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Welcome to this issue of the VectorWorks Short Sharp Training (monthly). This 
manual is designed to work like a user group meeting. There is a main workshop 
topic, then extended movies showing tips or techniques and an area for beginners.

Vectorworks Service Select
Vectorworks introduced this new service a few years ago. The aim of this 
service is to provide an upgrade each year, a video library, library objects 
and so on. 

I often get asked if this service is worth it, so this month we are looking at 
the value that you can get form this service. The service is not available eve-
rywhere, but is available in most of the countries where Vectorworks is sold. 
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Introduction
All the background information about Vectorworks Service Select (VSS) is 
available on the Vectorworks website, and where necessary I will be quoting 
from it:

Vectorworks Service Select: Make a SMART Investment

Vectorworks Service Select is a new option for our customers 
to help them maximize their investment in Vectorworks soft-
ware. Vectorworks Service Select is a subscription agree-
ment that provides customers with several added benefits, 
including immediate receipt of product releases, the best 
pricing, predictable budgets, priority technical support, VIP 
access to downloads, easy account management, and ac-
cess to a growing library of on-demand learning tutorials.

That is what the website says, but what does that mean in reality? This is 
what we will be looking at. 



You access the site from the main http://www.vectorworks.net web site, or 
you can use this link: http://serviceselect.vectorworks.net/

Log in with your account name and password. 

You purchase Vectorworks Service Select from your local distributor, sales 
person, or you can buy online in some countries. 

http://www.vectorworks.net
http://www.vectorworks.net
http://serviceselect.vectorworks.net/
http://serviceselect.vectorworks.net/


When you choose a movie, tutorial, or other resource from this web site, 
look for the colored boxes that show which version of Vectorworks the re-
sources is designed for. 

When you visit this web site, you will be able to see what is included in the 
service, but without subscribing, you will not be able to log in.



Free Product Updates
If you want to upgrade your Vectorworks, then VSS is the cheapest way for 
you to keep up to date. 

Vectorworks has made VSS cheaper than a yearly upgrade, so if you are 
thinking of keeping your Vectorworks up-to-date, then you should join VSS. 

• To access the downloads, click on the Downloads menu. 

• Click on the Vectorworks Software Releases.
This will show you the available downloads for your account.

This service also allows you to download your copy of Vectorworks again, 
if you need to. There is a My Account page on the web site where you can 
check for updates, and check your license numbers. 

When you click on the link for your software, you will see this window 
where you can choose the software you require.  



I noticed this year that as soon as Vectorworks 2013 was announced, several 
of the VSS users were trying out the software. Not only do you get the up-
dates as part of VSS, but you can download your upgrade as soon as it be-
comes available. Usually this is a download from the Vectorworks web site, 
so you can have your new software the day it's announced. 

Of course, you still need to follow the advice that current jobs should be fin-
ished in the current version, and new projects can be started in the new ver-
sion of Vectorworks. By having the new version so soon, you can start to try 
out the new concepts and learn how to apply these to your new projects.



Access to Libraries, Textures, and So On
This area is also great value. There are several libraries to choose from, and 
more libraries are being added by distributors around the world. All the li-
braries are formatted in a similar way, which makes it easy to incorporate 
these symbols into your workflow. 

This picture will give you an idea of the libraries that are currently available.  
Each distributor in the VSS system will be creating library objects, so you 
should expect this range to grow. 

• To access theses libraries, click on the Downloads menu. 

• Click on the Subscription Libraries.



To choose the library you require, click once on the picture for that library. 

This opens a window giving you more information about the library and the 
versions available. 



• Click once on the version you want to download, or click once on the 
close button (top right-hand corner) to close the window. 

The file will be downloaded and stored in your default Downloads folder. 

• The file will be a compressed file. Normally, you can extract this file 
with a Macintosh by double clicking on it. 

• On a windows machine, right-click on the file and choose Extract 
here...

• When the file is extracted, it will be a standard Vectorworks file.
You can open the file normally, or you can move the file your library and 
add the file to your Resource Browser as a favorite.

When you open the file, you will see all the symbols laid out on a page that 
can be printed and added to a ring-binder. 

http://learn.archoncad.com/2012/10/9111/resource-browser-part-2/
http://learn.archoncad.com/2012/10/9111/resource-browser-part-2/


• Zoom in to the drawing to locate the required symbol.



• Each frame has a view of the symbol and the name of the symbol. 

• Use the Resource Browser to locate the required symbol. You might 
have to look into a symbol folder. 



• The files use a standardized class structure, so they should be able to fit 
into your class structure easily. 



Vectorworks Cloud Services
Vectorworks Cloud Services is an exciting area of VSS, and it opens up Vec-
torworks for use on smart phones and tablets, and it will sync your files 
across different computers. 



Desktop Software
The cloud services requires some additional software to be installed on your 
computer. The job of the software is to synchronize files on your computer 
with the server at Nemetschek. If you do not install the software you will 
not be able to use cloud services.

• On the Vectorworks Service Select website, prior to logging in, you can 
see a link for Vectorworks Cloud Services. 

• Click on the link.



• This will open a page.  This page explains a little but about how the 
cloud services will work.

• It also has the button for you to download the required software.

• Click on the download button to start the download process.



•  Depending on your web browser, you will see the software download-
ing.

• Once it’s downloaded you should find you can click on the link at the 
bottom left corner of your web browser (depending on the browser) to 
open the downloaded file.



• On both Windows and Macintosh the file is normally downloaded to 
the Downloads folder.

• Double click on the downloaded file. Depending on your system, dou-
ble clicking will open the folder, or if you are on a Macintosh, it will 
open the disk image. 

• On a Windows machine, double click on the 
VectorworksCloudService.exe file to start the installation. 

• On a Macintosh, double click on the Vectorworks Cloud Services.app 
file to start the installation.



• Read the instructions. 

• Click on the Next button to continue. 

• Vectorworks will choose a default location. If you want to change the 
location click on the Browse... button. 

• If the default location is acceptable, click on the Install button. 



• The installer will install all the necessary software. 

• Click on the Finish button. 



• Enter your Username and Password.

• Click on the OK button. 

• Follow the instructions on screen.

• When you have read the first screen, click on the Next button. 



• It is important to read each of these screens before moving on to the 
next. They have all the instructions that you need.

• On the last screen, when you have read it, click on the Finish button.



Your Vectorworks Cloud Services is now ready to use. The concept behind 
the cloud services is that you have a folder that will synchronize with the 
server. Any files you put into this folder will be uploaded to the server. Any 
sheet layers or rendered viewports will be processed and you will be a will 
to access these either on your computer or on a smart phone or tablet device.

• On a Windows machine you can access your cloud folder from the hid-
den icons button. 

• If you right-click on the Vectorworks Cloud Services icon you will 
see a pop-up menu with several choices.



• On a Macintosh you will find the same choices if you click on the Vec-
torworks Cloud Services icon on the Menu bar.

• These menus give you information about what is happening (uploading 
files downloading files etc.). The menus also allow you to open your 
synchronizing folder, visit the website, change the settings, and learn 
about your Vectorworks Cloud Services.

• When you place a file in your Vectorworks Cloud Services folder, you 
can choose to synchronize straight away, which will upload your file 
straight away, or you can wait for Vectorworks to upload the file in ac-
cordance with the settings (which could take an hour or more).



• When the file is uploaded it will then be processed by the Vectorworks 
servers.

• Some files are not processed correctly because of missing fonts. If this 
happens, Vectorworks will send you an email explaining which files 
haven’t been processed and why they haven’t been processed. There’s 
also a link to tell you more about the solution.



Phone And Tablet Software
An important part of the Vectorworks Cloud Services is the ability to look at 
your files on your Smart phone or tablet device. At present, you can only use 
an iPhone or iPad to look at your Cloud Services files, but an android ver-
sion will be available in the near future.

• Go to iTunes. 

• Search for Nomad. 

• Download and install the app on your device. 



•  When you have the Nomad app installed on your iPhone or iPad, you 
can then tap on it once to open it.

• The first time you open this app you will have to log in.



• Once you have logged in, this app will display the files from your Vec-
torworks Cloud Services folder. It will also display the PDFs that have 
been processed online.

• Tap on one of the files that you want to open.

• You can use the standard smart phone techniques to pinch and pan.



• When you tap on the screen, a tool menu will appear at top and bottom 
off the screen. 

• Use this menu to add notes, dimensions, outlines, and so on. 

• Also use this to save, print or email the file to others. 



• To place a dimension, tap on the dimension tool. 

• And hold your finger for the start of the dimension.



• With your finger still held on the screen move your finger down to the 
other end of the required dimension.

• This will place your dimension.



• You can also add text, rectangles, or other highlights.

• Save your file by clicking on the cloud button. This will save your file 
back into the cloud so that it can be synchronized with your desktop 
machine.



Exclusive On-Demand Learning
I think the upgrade price makes VSS worth it, but you also get access to on-
line training. There are 6 parts of the online training:

• Tips & Tricks - productivity movies

• Tutorials - short tutorial manuals

• Vectorworks 101's - basic concepts for beginners

• Webinars On Demand



Tips And Tricks
These are like productivity tricks, they are tips and tricks that you should 
know to make it easier to use Vectorworks. These movies are not separated 
by version because these tips and tricks are often things that apply to all ver-
sions of Vectorworks. 

• To access Tips and Tricks, click on the Training menu. 

• Click on Tips and Tricks. 

• You will see a page with all the movies. 

• Use the scroll wheel on the mouse to scroll up and down to find the 
movie you require. 

• To watch one of the movies, click on it. 



• The movie will open in a new floating window. 

• You can click on the button at the bottom-right of the movie to make 
the movie full size. 



• The movie will fit in the browser window. To return to the floating 
window, click on the button at the bottom-right of the movie. 



Tutorials
Tutorials are different to the tips and tricks, instead of looking at just one 
tips or trick, these are designed to show you how a achieve something, like 
adding lighting, making a bracket, or site model aware objects. The Tutori-
als are not movies, they are like small manuals with step-by-step instruc-
tions.   

• To access the Tutorials, click on the Training menu. 

• Click on Tutorials. 

• You will see a page with all the tutorials. 

• Use the scroll wheel on the mouse to scroll up and down to find the tu-
torial you require. 



• Click on the tutorial to open the floating window. 

• Click on the link to start downloading the tutorial. 



• The tutorial will open in your web browser. It will not automatically 
save to your computer. 



• When you move your mouse to the bottom-left corner you will see sev-
eral icons. These icons allow you to zoom in, zoom out, fit to page, 
print, and save.

• Now you can work your way through the tutorial, you can save the tu-
torial to your computer, and you can print the tutorial.



Vectorworks 101's - Basic Concepts For Beginners
These movies are really designed the cover the basic concepts for people 
who are just getting started with Vectorworks.

• To access Vectorworks 101’s, click on the Training menu. 

• Click on Vectorworks 101’s. 

• You will see a page with all the movies. 

• Use the scroll wheel on the mouse to scroll up and down to find the 
movie you require. 



• To watch one of the movies, click on it. 

• The movie will open in a new floating window. 

• You can click on the button at the bottom-right of the movie to make 
the movie full size. 



• The movie will fit in the browser window. To return to the floating 
window, click on the button at the bottom-right of the movie.



Webinars On Demand
Vectorworks often has webinars given by industry experts, in-house experts, 
and some of the top Vectorworks trainers. This area of VSS has these webi-
nars available for viewing. These webinars are not exclusive to VSS.

• To access webinars, click on the Webinars On Demand menu. 

• This opens a page where you can choose what style of webinar you 
want to watch.

• Click the category that you want to search through. 



• You will see a page with all the movies. 

• Use the scroll wheel on the mouse to scroll up and down to find the 
movie you require. 



• To watch one of the movies, click on it. 

• The movie will open in a new floating window. 

• You can click on the button at the bottom-right of the movie to make 
the movie full size. 



• The movie will fit in the browser window. To return to the floating 
window, click on the button at the bottom-right of the movie.




