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Everyone seems to be talking about implicit bias and diversity. Implicit bias is the attitudes or
stereotypes that affect an individual’s understanding, actions, and decisions in an unconscious
manner. Businesses offer training on it, politicians support it, the media extols it. But what exactly
is implicit bias and diversity? Unfortunately, some real estate agents let their biases get in the way
of working with people from diverse cultures. However, successful licensees realize that working
with people from diverse cultural backgrounds creates an opportunity for business and possibly
personal relationships.

Biases, preferences, attitudes, stereotypes, and prejudices are all examples of psychological
constructs. Psychological constructs are mental associations that can influence a person's
behavior and feelings toward an individual or group. If the person is unaware of these mental
associations, the biases, preferences, attitudes, stereotypes, or prejudices are said to be implicit.

Having biases or preconceived feelings is normal human behavior. Everyone has biases of one
kind or another. It's okay to have different likes and dislikes. Biases are harmless as long as they
are about unimportant things, like preferring Pepsi over Coke (or vice-versa for you Coke lovers).
But when we hold prejudices against other people, and then act on those prejudices in an illegal
discriminatory way, we create all kinds of problems.
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We are committed to providing the ultimate learning experience, which is why we back every
purchase with our 100% satisfaction guarantee. Our commitment to quality education gives you
peace of mind when making a decision. After one week, if our course doesn’t feel right, you can
request up to a 100% refund.

Number of Questions: 10 Question Type: Multiple Choice
Time Allowed: 10 minutes Number of Different Versions: 2
Minimum Passing Percentage: 70%

Although course materials may be printed for student reference, final exams are delivered through
the system and may not be downloaded or printed. The course final exam is a closed- book exam.
Upon time expiration, the exam is graded as-is, and the student will receive the results
immediately. If you do not pass the first exam attempt, you may review the course again and
make a second attempt, but you will not get credit for the course until you successfully pass the
exam. The final exam questions are randomly selected from a pool of questions. After a second
failed attempt you will be re-enrolled in the course and you will need to go through the course
again and pass the course final exam in order to receive credit.

These courses are approved for continuing education credit by the California Department of Real
Estate. However, this approval does not constitute an endorsement of the views or opinions which
are expressed by the course sponsor, instructor, authors, or lecturers.

You must present one of the following forms of identification immediately before the administration
of the final examination:
A. A current California driver’s license.
B. A current identification card described in Section 13000 of the California Vehicle Code.
C. Any identification issued by a governmental agency or a recognized real estate related
trade organization within the immediately preceding five years which bears your
photograph, signature, and identification number.

. Participants taking a correspondence offering or package of offerings shall be limited to
completion of final examinations for a maximum of fifteen (15) credit hours during any one 24-
hour period. A participant shall not be granted access to additional segments of the final
examination for offerings or a package of offerings that exceed fifteen (15) credit hours until the
appropriate 24-hour period has elapsed.

. An offering may include a provision for one retaking of a different final examination by a
participant who failed the original examination provided the questions in the re-examination are
different questions than those contained in the original examination. A participant who fails the
re-examination cannot receive credit for the course. Such a participant is not barred from enrolling
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in and completing the same course, but must retake the course and pass the final examination
with a score of 70% or better to receive credit.

. Questions used in a final examination shall not duplicate any more than 10% of questions
used in any other quiz or examination utilized during the presentation of the course.
. Final examinations for CE courses consisting only of multiple choice, true/false and/or fill-

in the blank questions shall be limited to a maximum of 10% true/false questions.

. Time calculations for a final examination consisting of multiple choice, true/false and/or
fill-in the blank questions should be allowed a maximum amount of one (1) minute per question.
The minimum number of questions for a continuing education final examination consisting only of
multiple choice, true/false and/or fill-in the blank questions is:

1 credit hour =5 19-23 credit hours = 50

2 credit hours = 10 4-27 credit hours = 60

3-5 credit hours = 15 28-31 credit hours =70

6-8 credit hours = 20 32-35 credit hours = 80

9-11 credit hours = 25 6-39 credit hours = 90

12-14 credit hours = 30 40 credit hours and over = 100
15-18 credit hours = 40 questions

A course and instructor evaluation is available on the California Department of Real Estate (DRE)
website at www.dre.ca.gov. Access the form by typing in “RE 318A” in the search box located in
the upper right corner of the home page.

A course provider complaint form is available on the California Department of Real Estate (DRE)
website at www.dre.ca.gov. Access this form by typing in “RE 340’ in the search box located in
the upper right corner of the home page. An informational form regarding course provider
complaints, “RE 340A” is also available.
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