
 
 

 

TIPS for NWRD VIRTUAL EVENT 
PRIOR TO EVENT 

 
 
IMPORTANT PRE-STEPS: 
 
Do the following system checks at least a week before the live event  
-- with the computer -- and the internet service -- you'll be using during the virtual conference. 

1. BROWSER: 
o For stability and security, Google CHROME is the preferred web browser for this virtual platform. You 

can download the latest version ahead of time: www.google.com/chrome 
o Accelevents does not support Internet Explorer. 
o �ŽŶ͛ƚ use VPN Žƌ�͚ǁŽƌŬ�ƌĞŵŽƚĞ�ĂĐĐĞƐƐ͛ when connecting to Accelevents platform͕�ĂƐ�ŝƚ�ǁŽŶ͛ƚ�ǁŽƌŬ�ƉƌŽƉĞƌůǇ. Strong 

firewalls may also pose problems. 

 

2. BANDWIDTH: 
o Be sure your internet has adequate bandwidth for best video streaming and downloading. An internet speed of 25-

30 Mbps should be sufficient for you (or, between 50 and 100 Mbps if you are broadcasting from home with others 
using the same internet source).  

o You can check with your internet provider for a speed test or use the following link: Xfinity.Speed.Test >> 

 

3. LOG-ON to ACCELEVENTS PLATFORM: 
o To log-on to the virtual platform, use the link button from the email you received from NWRD or Accelevents 

virtual platform.  dŚŝƐ�ĞŵĂŝů�ŵŝŐŚƚ�ďĞ�ŝŶ�ǇŽƵƌ�ƐƉĂŵ�ĨŽůĚĞƌ͘�>Ğƚ�ƵƐ�ŬŶŽǁ�ŝĨ�ǇŽƵ�ĚŝĚŶ͛ƚ�ƌĞĐĞŝǀĞ�it. 
� The speaker link button goes directly into ƚŚĞ�ďĂĐŬƐƚĂŐĞ�ƐƚƵĚŝŽ�͞ƌŽŽŵ͘͟ 

o Once logged in, perform the system checker below. 

 

4. SYSTEM CHECKER: 
o Use Accelevents' System Checker to confirm to the following. You can do this once you get inside the Virtual Hub 

by clicking on ͞Tips & System Checker͟�on the left lower corner of the menu bar, or by clicking 
here:  www.accelevents.com/u/system_checker   

� The System Checker ensures that JavaScript is enabled,  
� browser is compatible (Chrome is preferred),  
� pop-up blockers are off (your bowser must allow pop-ups and redirects), 
� and allows Accelevents to use your computer's camera and microphone.  

 
HELPFUL ARTICLE from ACCELEVENTS 
 

x TIPS FOR SPEAKERS:  Getting Started as a Speaker 

https://www.google.com/chrome/
https://speedtest.xfinity.com/
https://www.accelevents.com/u/system_checker
https://support.accelevents.com/en/articles/3992320-i-m-a-speaker-in-a-session-what-do-i-do


 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
For MAC users only: 
 
Please allow screen recording: 
1. Go to System Preferences ---> then "Security 

and Privacy" ---> then "Screen Recording" on 
the sidebar. 

2. From Screen Recording click the box next to 
Google Chrome to allow screen sharing for the 
Accelevents Studio. You may need to click the 
unlock icon in the bottom-left. 

3. Next, click "Quit Now". You will not be able to 
screen share until you quit and restart Google 
Chrome. 

 
If problems persist while trying to share camera, 
video, or screen please COMPLETELY close out of 
ALL PROGRAMS & APPLICATIONS that are not 
relevant to your participation in the Virtual 
Event. Often programs and applications that 
appear to be closed are still running in the 
background. Camera, audio, and screen sharing will 
not be able to share access between simultaneous 
applications. Zoom is a common culprit of this! 

Figure 1 - Allow Accelevents to use your camera and microphone Figure 2 - Allow Accelevents to use pop-ups and redirects 



 
 

 

EVENT DAY 
DELIVERING YOUR TALK 

 
 
 
 

 
SET YOUR WWd�с�͞&Ƶůů�^ĐƌĞĞŶ͟ 

THEN IN BACKSTAGE STUDIO = SCREEN ^,�Z��͞�Ed/Z��^�Z��E͟ 
 
 

 

 

 

GET 
INTO 
YOUR 
BACK-
STAGE 
STUDIO 

 
  

x Open the email from NWRD or Accelevents. 
x Click on the direct link to your backstage 

studio, Žƌ�ŽŶ�ƚŚĞ�ůŝŶŬ�ƚŽ�͞DǇ�dĂůŬƐ͟�ƚŽ�͞:ŽŝŶ�
ƚŚĞ�^ƚƵĚŝŽ͟ 

x Once in the backstage studio, you can see 
yourself on camera, check your audio and 
ǀŝĚĞŽ�ƐĞƚƚŝŶŐƐ͕�ƚŚĞŶ�ĐůŝĐŬ�͞:ŽŝŶ��Ăůů͘͟ 

x NOTE: Do NOT click the green "Start 
Broadcast" button, as this starts the 
recording of the LIVE session. Our 
Backstage Managers will operate this 
button for you.   

 
 

 
 

TIPS 

 

x At the start of your talk, set your phone 
timer to alert you ~10 minutes before the 
end of your presentation. 

x This gives you ~5 minutes for wrap-up and 
~5 minutes for Q+A. 
 

 

x Use your headset for best audio quality 
x Be aware that when you see a red dot next 

to the Accelevents URL tab, this means you 
are LIVE on camera, even when using a 
different tab or showing your PPT. 

 
 

 

OPEN 
YOUR 
PPT 

 

 
 

 
x Open your PPT 
x �ůŝĐŬ�͞^ůŝĚĞ�^ŚŽǁ͟ 
x ͞^Ğƚ�ƵƉ�^ůŝĚĞ�^ŚŽǁ͟ 
x ͞WƌĞƐĞŶƚĞĚ�ďǇ�Ă�ƐƉĞĂŬĞƌ�;&Ƶůů�^ĐƌĞĞŶͿ͟ 
x �ůŝĐŬ�͞K<͟�ƚŚĞŶ�return to backstage studio 
 

  



 
 

 

 

 

FROM 
BACK-
STAGE 
STUDIO: 

NWRD 
WILL 
INTRO-
DUCE 
YOU 

THEN 
YOU͛>> 
SHARE 
YOUR 
SCREEN 

 

 
x In the studio, allow the NWRD Greenroom 

Manager to start the LIVE broadcast. 
x Expect a ~30 second delay. 
x Then the NWRD Greenroom Manager will 

introduce you to the audience. 

 

  
x Once introduced, then click the ͞^ŚĂƌĞ�

^ĐƌĞĞŶ͟�ŝĐŽŶ on the left blue menu bar. 
x Choose the ůĞĨƚ�͞computer͟ icon 

 
 

 

 
x Choose ͞�ŶƚŝƌĞ�^ĐƌĞĞŶ͟�ʹ be sure to click on 

the actual box 
x �ůŝĐŬ�ďůƵĞ�͞^ŚĂƌĞ͟�ďƵƚƚŽŶ 

 
x Click on your pre-opened PPT  
x �ůŝĐŬ�͞WůĂǇ�ĨƌŽŵ�^ƚĂƌƚ�ͬ��ĞŐŝŶŶŝŶŐ͟ 
 
x NOTE: When delivering your talk, you will 

only see the PPT in full screen, the audience 
will see both you and your PPT. 

 
x NOTE: The Moderator will manage your 

Polls and read your Q+A for you.  
 

  

 

FINISH 
YOUR 
TALK 

 

  
 

x When finished with your talk, simply click 
͞^ƚŽƉ�^ŚĂƌing͟�ĂŶĚ�ĐůŽƐĞ�ƚŚĞ�WWd 

x Remain in studio for audience Q+A ʹ the 
Moderator will read the questions for you. 

x Remain in the studio ~30 seconds after the 
DŽĚĞƌĂƚŽƌ�ĐůŝĐŬƐ�͞^ƚŽƉ��ƌŽĂĚĐĂƐƚ͟�ďƵƚƚŽŶ͘ 

x When finished, simply click the phone 
button ("End") to exit the backstage studio. 

THANK YOU! 
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