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Covid-19 Rental Assistance Distribution Continues at Slow Pace
Just $4.7 billion of almost $47 billion appropriated by Congress had reached tenants and landlords through July

New York said this week it had distributed more than $200 million of its more than $2 billion in available rental assistance and has a backlog of more than
100,000 applications.
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WASHINGTON—The U.S. program to help tenants and landlords struggling with the impact of the Covid-19 pandemic is still moving at a slow
pace and has delivered a fraction of the promised aid, data released by the Treasury Department on Wednesday show.

Since December, Congress has appropriated a total of $46.6 billion to help tenants who were behind on their rent. As of July 31, just $4.7 billion
had been distributed to landlords and tenants, the Treasury said.

Wednesday’s data show that rental aid has begun to move faster in some states, though July’s $1.7 billion reflected only a modest overall
increase from the $1.5 billion distributed in June.

While the program is overseen by the Treasury, it relies on a patchwork of more than 450 state, county and municipal governments and
charitable organizations to distribute aid. The result: months of delays as local governments built new programs from scratch, hired staff and
crafted rules for how the money should be distributed, then struggled to process a deluge of applications.

Administration officials acknowledge the program has moved too slowly relative to the need. Still, they say it has provided nearly one million
payments to households, including about 341,000 in July alone—an indication that it has provided meaningful relief to struggling tenants.

While 70 jurisdictions had distributed more than half of their initial allotment of rental assistance by the end of July, “too many grantees have
yet to demonstrate sufficient progress in getting assistance to struggling tenants and landlords,” the Treasury said in a blog post
accompanying the release of Wednesday’s data. Hundreds of thousands of aid applications are in the pipeline beyond those that have already
been paid, Treasury said, citing public dashboards.

To allow for more time to distribute the money, the Biden administration this month extended a federal eviction moratorium until at least Oct.
3. It had expired at the end of July and had previously been extended several times.

The moratorium has protected millions of tenants but created financial hardships for some landlords unable to collect rental income they rely
upon for their own livelihoods. Several states, including California and New York, have imposed their own eviction bans.

In June, the Supreme Court, on a 5-4 vote, declined to lift the national eviction moratorium, but Justice Brett Kavanaugh suggested the court
wouldn’t look favorably on another ban if it weren’t approved by Congress.

The Biden administration issued a new eviction moratorium, responding to pressure from progressive Democrats. WSJ’s Gerald F. Seib explains how this friction exposed a rift
between the White House and some Democrats that could a�ect future legislation. Photo illustration: Adam Falk
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A federal judge on Aug. 13 allowed the revived moratorium to remain in place, saying she didn’t have authority to block it despite misgivings
about its legality. A group of property managers and real-estate agents who lodged legal objections to the new ban the day after it was
imposed asked the Supreme Court last week to block the latest moratorium. A decision is expected in the coming days.

Tenant advocates and others involved in distributing the aid say demand for affordable housing has been elevated for years and intensified
during the pandemic.

Joshua Pedersen, senior director of United Way Worldwide’s 211 hotline telephone service, said it connected about 6.1 million callers to
housing and utility resources in 2020, up 20% from 5.1 million the year before. He said demand tends to surge whenever there is a change in
the status of the eviction moratorium.

Biden administration officials have prodded states and localities to move faster to distribute rental assistance, issuing guidance intended to
reduce documentation for tenants and landlords and expedite approvals. On Wednesday, the Treasury released additional guidance meant to
further reduce processing delays.

The administration has also highlighted jurisdictions that have succeeded in distributing more aid than many other programs.

Treasury officials last week pointed to steps taken by Prince George’s County, Md., to distribute the bulk of its $27 million. The county is
beginning to distribute assistance directly to tenants in cases where landlords aren’t willing to participate in the application process. All
eviction notices also now include information about applying to the rental-assistance program.

But other programs are lagging, including some large ones. The program run by the Florida state government was awarded about $1.6 billion
in aid, but distributed less than $20 million through the end of July, according to the Treasury. However, several local programs in that state,
such as the one run by Miami-Dade County, distributed much larger shares of their funding, Treasury figures show. A spokeswoman for the
Florida program said it had distributed more than $31 million as of Aug. 24. The spokeswoman said more than 25% of tenant applications still
lack sufficient information to be approved.

The state of New York said this week it had distributed more than $200 million of its more than $2 billion in available assistance and still has a
backlog of more than 100,000 applications.

Emmanuel Yusuf, 77 years old, is a retired photo technician in Bronx, N.Y. He is eight months behind on rent and mostly lives on Social
Security assistance, he said. Before the pandemic, he made extra money taking tourist photos in Times Square.

Mr. Yusuf said he applied for rental assistance more than six weeks ago, but has yet to be approved. “When we have funding and somebody is
just sitting on it, it blows my mind,” he said.

The New York program requires both tenants and landlords to submit separate applications. Verifying both ends has been an often
complicated and time consuming task, a spokesman for the program said. The program has provisionally approved 46,000 tenants for aid, but
it could be weeks before those tenants’ applications are matched with documents sent by their landlords and money is paid out. The state
added 350 more staff members to handle the load.

“We will continue to make extraordinary efforts to ensure New York’s program provides more timely assistance,” said Michael Hein,
commissioner of the state office that is running New York’s rental-aid program.

Write to Andrew Ackerman at andrew.ackerman@wsj.com and Will Parker at will.parker@wsj.com

SHARE YOUR THOUGHTS

Is enough being done to support renters and landlords during the pandemic? Why or why not? Join the conversation below.
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