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2020 Global Snapshot
ACCESS TO HEALTH
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Individuals/Families Have Access to Healthcare and Improve Their Health

$324,444,711 INVESTED

WHEN MARCELLA'S SON EDGAR WAS AN INFANT, he was rushed to the emergency room, where he was diagnosed with 
asthma. Today, parents in Marcella’s position have a resource to help protect their children’s health and find pediatric care – 
thanks to a collaboration between United Way for Southeastern Michigan and the Children’s Healthcare Access Program. 
Finding a good doctor keeps kids healthy, while reducing healthcare costs and improving future educational outcomes. 
Asthma education and care is particularly important in Detroit, Michigan’s epicenter of asthma. Marcella and Edgar are 
among 600+ Detroit families now getting proper treatment, learning to manage chronic conditions and fostering relationships 
with doctors and community health workers.  

79%7,245,430

9,012

39,616 4,364,643

722,037481 81%

72%
247,491



UNITED WAYS ARE TRUSTED CONVENERS, able to bring community residents, civic and business 
leaders, representatives from local institutions and community-based organizations, and other 
stakeholders together to identify and address shared community concerns. We engage people to 
understand the issues most important to them and their families - including the ability to access a 
quality education, obtain good paying jobs, and to live healthy lives. United Ways who effectively 
engage communities have built trust, established strong relationships with individuals and institutions, 
and are seen as credible leaders on the issues being addressed. Authentic engagement is critical to 
ensure that all voices are heard in identifying community challenges, and to help develop solutions 
that are equitable and inclusive of all residents, especially those most affected. The story and data 
included below illustrate the reach of United Ways in local communities, and the positive changes 
that can occur when people feel they are part of the solution. , 

Diverse Residents are Engaged to Identify Priority Community Issues and Develop Solutions

Data are representative of individuals/families served by United Way.
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2020 Global Snapshot
COMMUNITY ENGAGEMENT

UNITED WAY’S WORK
39,360

678,569

QUAD CITIE'S MIDDLE SCHOOL STUDENTS lent their voices to find solutions to absenteeism. In 2019, 
United Way of the Quad Cities, in Bettendorf, Iowa, identified chronic absenteeism as a systemic 
issue within middle schools across the region. A student is “chronically absent” if he or she misses 
class for 10% (18 days) of the school year or more. There were 837 more Quad Cities middle 
schoolers chronically absent in 2017-18 than there were in 2014 – an increase of 91%. Local Quad 
Cities area school district data indicates that a student who is chronically absent in middle school 
is two and a half times more likely not to complete high school on time. So, the students took on 
the problem-solving. With 2,058 Quad Cities middle schoolers representing eight area school districts, 
at the helm, students lent their voices as part of the Quad Cities Student Voices forum. The forum 
provided a safe environment for middle school students from diverse backgrounds and perspectives 
to have conversations about what matters to them.  Led by student facilitators, they talked about 
what motivates them to attend school and identified barriers that prevent them from attending 
school. Together, they problem solved and identified solutions to make their schools stronger, safer, 
and more dynamic.



2020 Global Snapshot
CHILDHOOD SUCCESS

Children Enter School Ready and Are Successful in Primary School.
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Data are representative of individuals/families served by United Way.

$318,121,766 INVESTED

GETTING A GOOD START IN SCHOOL IS CRITICAL  for future success. Izzy struggled as a new reader, and wanted to 
quit. Izzy's parents turned to the My Summer Library Program, supported by United Way of Tucson and Southern Arizona, to 
keep Izzy reading over the summer. Izzy selected 12 free books that she could keep forever. Reading books that she chose 
herself built her confidence. Now, Izzy loves to read -- even out loud in class! When she grows up, Izzy wants to be a special 
education teacher so she can help other kids gain confidence in their learning abilities.  
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2020 Global Snapshot
ECONOMIC MOBILITY
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Data are representative of individuals/families served by United Way.

Individuals/Families Improve Their Socioeconomic Status

$258,177,315  INVESTED

AT 31, JASMINE WAS LET GO FROM A PRE-K TEACHER JOB SHE LOVED She found herself with no income and a lot of 
debt. She visited the Great Families 2020 Project, United Way of Central Indiana’s four-year initiative to improve family stability 
in Indianapolis. Weekly coaching sessions helped her with financial planning and credit restoration, and she took a skills 
assessment that identified other career paths. She’s now an ABA therapist for autistic children, earning almost twice as much 
as before – while she finishes her B.A. in education. “They’ve helped me grow and get better,” Jasmine said. “They meet you 
where you are.” 
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Data are representative of individuals/families served by United Way.

2020 Global Snapshot
YOUTH SUCCESS

Youth Gain the Knowledge, Skills and Credentials to Obtain Family-Sustaining Employment

$260,087,160  INVESTED

PROBLEM SOLVING, TEAMWORK, CREATIVITY, COMMUNICATION AND PERSISTENCE are important job skills. 
These ‘soft skills’ are transferable to nearly every job. The Vocational Options Program helps youth with behavioral or 
emotional challenges learn those skills, and get good jobs. Supported by United Way of Champaign County, the program 
helped Aaron gain confidence and overcome emotional challenges to assume greater job responsibilities at a local thrift 
store. Once Aaron proved he could accomplish his tasks with minimal coaching, he requested and was approved to move into 
a position where he could work more independently. This demonstrated progress helped Aaron begin making more decisions 
on his own. 
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