
 

 
Director of Shelter Medicine - Veterinarian 
 
Job Summary: 

 
PAWS Chicago is looking for a veterinarian passionate about animal welfare to join our progressive team, 
caring for the city’s most vulnerable of animals. Each year PAWS Chicago, a no-kill animal shelter, adopts 
out over 5,000 animals. The Director of Shelter Medicine position is a key role, responsible for ensuring 
the highest quality of care for the animals in our program. All animals that are treatable and rehabilitatable 
receive care, resulting in a need for medical oversight of a variety of infectious diseases, chronic medical 
cases and behavioral management. The Director leads a team of veterinarians, certified veterinary 
technicians and assistants alongside the Chief Medical Officer to ensure progressive management based 
on the latest knowledge in the field. 
 
As PAWS Chicago was completely renovated as of September 2020, state-of-the-art medical equipment 
and facilities are available for care of Chicago’s homeless animals. The laboratory is fully equipped 
including in-house bloodwork machines and state-of-the-art digital radiography. PAWS Chicago offers 
competitive benefits including life insurance, Continuing Education benefits and 401K. 
 
Duties and Responsibilities: 
 

• Perform examinations, vaccinations and diagnostic tests, while ensuring the treatment plan is 
clearly outlined to move animals through to foster, surgery and/or adoption 

• Oversee chronic medical cases to decrease length of stay and promote adoption with research, 
creativity and outside resources in accordance with PAWS protocols and resources 

• Supervise shelter medicine veterinarians and provide mentorship for situations requiring 
immediate medical problem solving 

• Make recommendations and collaborate with all medical staff in the formulation of shelter 
medicine objectives, practices, plans and decisions that influence operations to ensure optimal 
health of sheltered animals through research and up-to-date standards of care 

• Oversee chronic behavioral cases including ensuring excellent quality of life and appropriate 
pharmacotherapy using board-certified veterinary behaviorists as a resource 

• Provide support and leadership for development of Standard Operating Procedures (SOPs) and 
protocols 

• Communicate effectively with staff and other departments through daily contact, meetings, verbal 
or in writing, as needed to coordinate and direct medical functions of the shelter 

• Assist with the maintenance of shelter drug and supply inventory while meeting and maintaining 
DEA requirements 

• Participate in interviewing and hiring decisions for medical staff 
• Advise, perform or oversee euthanasia in accordance with PAWS practices 
• Take immediate action to address any safety concern or noncompliance of safety rules that could 

put an employee, volunteer, client, animal, or the organization at risk 
• Support a collaborative, professional, and positive work environment 
• Adhere to federal and state regulations and organizational protocols regarding animal care, 

treatment, advocacy, and the mission of PAWS Chicago 
• Performs duties in a manner which encourages attainment of goals, contributions, and business 

for PAWS and its programs 
• Other duties as assigned 

 



Requirements: 
 

• Must be a licensed Veterinarian in the State of Illinois 
• At least five years of experience in Shelter Medicine 
• Ability to obtain controlled substance licensure preferred 
• Management and/or leadership experience ideal 
• Must be able to work standing or sitting for 8 or more hours 
• Ability to multi-task while working in a high-volume, fast-paced environment while maintaining a 

high standard of care 
• Available for holiday coverage, weekends or flexible schedule as needed 

 
 

PAWS Chicago Values-in-Action 
 

• Respect:  for each and every life. 
• Community:  of people and organizations committed to helping homeless pets. 
• Innovation:  to constantly improve best practices and seek out new ideas and strategies to save 

more lives.  To be a Learning Center that evolves and grows. 
• Pro-activity:  to solve difficult problems and to be prepared to offer emergency and crisis support. 
• Transparency:  that informs the public about the fate of homeless animals. 
• Education:  that raises awareness about the realities that homeless animals face in the 

community and across the nations, providing a forum for people to get involved in effecting 
change.  Promotes and support reasonable pet ownership. 

• Sustainability:  through financial management practices that maximize the impact and reach of 
our resources and endure that PAWS Chicago will always be a resource for homeless animals. 

• Compassion:  towards all people and animals. 
 

 
Please visit our website to apply: 

 
https://www.pawschicago.org/employment-opportunities/ 


