
Pharmacies with
Delivery and/or
Pick-Up Options Delivery

Delivery Time Frame/
Process Curbside Pick Up Drive-thru

Tarrytown Pharmacy
2727 Exposition Blvd, Ste 105
Austin, TX 78703

Main: 512-478-6419
Fax: 512-478-1638
Hours: 8-8 M-F,  
9-7 Sa, 10-5 Su

Yes with own drivers, $5 fee, 
radius Hwy 183 N to Hwy 
290 S to I-35 E

Allow 1-2 days, doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

Yes, follow signs, POS 
payment; call ahead for 
OTC meds to be included

No

HEB Pharmacy 
Hancock
1000 E 41st St
Austin, TX 78751

Main: 512-459-8308
Fax: 866-422-0016
Hours: 8-8 M-Su

Yes with elevated logistics, 
$0 fee, M-F only; radius 15 
miles

Allow 4-6 hours (same day, 
order by 4pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

Yes, pickup in parking lot; 
no for Rx meds; yes for 
OTC meds not requiring 
photo ID

No

HEB Pharmacy 
Burnet Road
5808 Burnet Rd
Austin, TX 78756

Main: 512-454-6691
Fax: 512-451-7876
Hours: 8-8 M-Su

Yes with elevated logistics, 
$0 fee, M-F only; radius: 
15 miles

Allow 4-6 hours (same day, 
order by 4pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

Yes, pickup in parking lot; 
no for Rx meds; yes for 
OTC meds not requiring 
photo ID

No

HEB Pharmacy 
Mueller
1801 E 51st St
Austin, TX 78723

Main: 512-474-2662
Fax: 866-532-6625
Hours: 8-8 M-F,  
9-6 Sa, 10-5 Su

Yes with elevated logistics, 
$0 fee, M-F only; radius 15 
miles

Allow 4-6 hours (same day, 
order by 4pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

Yes, pickup in parking lot; 
no for Rx meds; yes for 
OTC meds not requiring 
photo ID

Yes (use Lane 
#1 if picking 
up OTC meds, 
requires photo 
ID for controlled 
substance)

People’s Rx 
North Lamar
4018 N. Lamar Blvd 
Austin, TX 78756

Main: 512-459-9090
Fax: 512-371-1246
Hours: 8-6 M-F, 
9-5 Sa

Yes, driver delivery w/
STAT or USPS (mail), 
$10 fee standard, $15 
fee refrigerated, higher 
for rush, M-F only; radius 
negotiable within Austin

Allow 1-2 days, doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

Yes, pickup in parking 
lot; patient or agent calls 
the store, gives credit 
card and vehicle info and 
WAITS in car for pharmacy 
rep to come out

No

CVS Target
2021 Guadalupe St
Austin, TX 78705

(MOST efficient, download 
and prepay using cvs.com 
pharmacy app)

Main: 512-469-2968
Fax: 512-469-7614
Hours: 10-7 M-Sa

Yes, delivery w/USPS 
(mail), $0 fee, M-Sa only; 
radius 50 miles

Allow 1-2 days, doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

No No

Same-day delivery w/Shipt, 
$7.99 fee, M-F only, radius 
5-10 miles

Allow 4-6 hours (same day, 
order by 4pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

CVS on 30th
2927 Guadalupe St
Austin, TX 78705

(MOST efficient, download 
and prepay using cvs.com 
pharmacy app)

Main: 512-474-2323
Fax: 512-474-6508
Hours: 9-8 M-F, 
10-6 Sa-Su

Yes, delivery w/USPS 
(mail), $0 fee, M-Sa only; 
radius 50 miles

Allow 1-2 days, doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

No No

Same-day delivery w/Shipt, 
$7.99 fee, M-F only, radius 
5-10 miles

Allow 4-6 hours (same day, 
order by 2:30pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

CVS on Burnet
5256 Burnet Rd, Ste B, N Loop
Austin, TX 78756

(MOST efficient, download 
and prepay using cvs.com 
pharmacy app)

Main: 512-452-9471
Fax: 512-467-7453
Hours: 9-8 M-F, 
10-5 Sa-Su

Yes, delivery w/USPS 
(mail), $0 fee, M-Sa only; 
radius 50 miles

Allow 1-2 days, doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

No No

Same-day delivery w/Shipt, 
$7.99 fee, M-F only, radius 
5-10 miles

Allow 4-6 hours (same day, 
order by 2:30pm), doorstep; 
ID/signature required for 
pseudoephedrine/controlled 
substance (patient or agent*)

*Agent allowed to pick up with own driver’s license/government-issued ID. Note: have patient’s date of birth, name, address or telephone number for a controlled substance.
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Pharmacies w/ Delivery
&/or Pick-Up (continued) Delivery

Delivery Time Frame/
Process Curbside Pick Up Drive-thru

Randall’s Pharmacy
1500 W. 35th St
Austin, TX 78703

Main: 512-458-5182
Fax: 512-459-6018
Hours: 9-9 M-F, 9-6 
Sa, 10-5 Su

Yes, delivery w/Script Drop, 
$0 fee, M-F only; radius 5 
miles

Between 3-7pm (same day, 
order by noon), patient/agent* 
at home; ID/signature required 
for pseudoephedrine/controlled 
substance (patient or agent*)

No No

Walgreens
4501 Guadalupe St
Austin, TX 78751

(MOST efficient, download and 
prepay using walgreens.com 
pharmacy app)

Main: 512-323-6098
Fax: 512-323-6735
Hours: 9-9 M-Su

Yes w/FedEx (courier), $0 
fee, Express-Free Local 
Delivery Next Business Day 
except for order received by 
4pm on Friday and weekend 
requests w/expected 
delivery Tues/Wed, No 
Sun/holiday delivery 

Next business day; ID/signature 
required for pseudoephedrine/
controlled substance (patient 
or agent*)

No Yes, 9am-9pm, 
allowing for 
pseudoephedrine 
pick up w/ID and 
signature

Walgreens  
at Capital Plaza 
5345 N. IH-35
Austin, TX 78723

(MOST efficient, download and 
prepay using walgreens.com 
pharmacy app)

Main: 512-452-9452
Fax: 512-371-1533
Hours: 9-9 M-Su

Yes w/FedEx (courier), $0 
fee, Express-Free Local 
Delivery Next Business Day 
except for order received by 
4pm on Friday and weekend 
requests w/expected 
delivery Tues/Wed, No 
Sun/holiday delivery 

Next business day; ID/signature 
required for pseudoephedrine/
controlled substance (patient 
or agent*)

No Yes, 9am-9pm, 
allowing for 
pseudoephedrine 
pick up w/ID and 
signature

Community Pharmacy  
3701 Guadalupe St
Austin, TX 78705

(Subsidiary of Walgreens; 
MOST efficient, download and 
prepay using walgreens.com 
pharmacy app)

Main: 512-354-3696
Hours: 8:30-5 M-F

? ? No No

38th St Pharmacy  
711 W. 38th St, Ste C3
Austin, TX 78705

Main: 512-458-3784
Fax: 512-458-1882
Hours: 8:30-6 M-F

Yes, $0 fee in Austin area 
including Kind, Moody and 
Community Care HIV clinics

? ? No

*Agent allowed to pick up with own driver’s license/government-issued ID. Note: have patient’s date of birth, name, address or telephone number for a controlled substance.
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