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Agenda
• Johnny ParkesIntroduction

• Leah FriedmanBuilding a Great Foundation 
with Net Generation

• Jose Higueras, Jim Courier and Martin BlackmanStrengthening Relationship 
between Coach and Player

• Dr. Bob NeffBringing Mental Match 
Charting into Your Coaching 

• David A. Ramos
Using Technology to 

Improve the Coach and 
Player Relationship

• All PresentersQ & A

• Johnny ParkesAdditional Resources



We Value Your Input
Submit your questions 

throughout the 
webinar by typing in 
the Q&A pod. We’ll 
answer them either:

• During the Q&A in the last 30 
minutes of today’s presentation, 
OR 

• You can always send us an email 
at TeamUSA@usta.com

mailto:TEAMUSA@usta.com


Leah Friedman
National Manager
Net Generation
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Our #     goal is to get more young players into tennis and to get 
them playing more often.

Celebrate individuality.
Champion self-expression. 
Inspire a new generation of tennis 
players.

EMPOWERMENT
Motivating

Helpful

Confident

PLAY
Fun

Inventive

Creative

UNITY
Teamwork

Inclusive



NETGENERATION.COM/ADM





Character

Competence

ConfidenceConnection

Creativity

Sustained 
participation

Enhanced 
performance

Personal 
development





TENNIS ACTIVITIES AT HOME

NETGENERATION TENNIS AT HOME
NetGeneration.com/TennisatHome

NET GENERATION FACEBOOK LIVE
USTA Facebook Live

Net Generation and the USTA are here to help keep you and your family active. 

USTA PLAY AT HOME (ADULTS)
USTA.com/PlayatHome



Martin Blackman
General Manager

USTA Player Development



Jose Higueras
Master Coach

Jim Courier
Former Davis Cup Captain 

and No. 1 Player



How did your 
relationship 

begin? 



How 
important are 

clear 
expectations 
in the player-

coach 
relationship?



What was the vision 
for Jim's game and 

how was it 
communicated?



What does 
the daily 

process of 
getting 

better look 
like?



Looking back on 
your relationship, 
what made it a 

success?



Dr. Bob Neff
Mental Performance Coach
USTA Player Development



The Player-Coach Relationship

Communication is Key:
• Simple to understand
• Easy & fast to deliver
• Accurate knowledge of results 

(performance feedback)
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Facts Behind the Mental Chart
When sets get close (4-4, 5-5 or 6-6), if Player A is 6+ boxes more positive 

than Player B, Player A has a 95% chance of winning the set 
(according to over 1000 charted sets to date)

Why? 
Negative thoughts and emotions are 3 to 5 times more powerful than 

positive thoughts and emotions

Emotion → Memory → Confidence → Performance



Mental Charting

Visual approach helps 
players understand 

quickly

Provides improvement 
feedback

Enables the mental 
side of tennis to be 

quantified

Reduces stress when 
parents chart 

Learn through charting 
others during class & 

special events 



David A. Ramos
Director of Coaching Education and 

Performance Analytics
USTA Player Development



Using Technology to Enhance
The Player-Coach Relationship



Development Plan

Vision for the Player

Establish Team 
and Roles

Inventory

Plan
Goals

Schedule



Technical Parameters



Tactical Parameters



Kinovea



Q & A Session



Tennis Industry United

TennisIndustryUnited.com

The entire tennis industry has come together to 
analyze the most pressing needs and the top 
concerns of all involved in our sport, and then 
collaborate on programs that can provide the 

immediate and longer-term support that is needed.



THANK YOU!


