
2015 FULL SERIES SUBSCRIPTION  
RENEWAL INFORMATION

PAYING FOR YOUR SUBSCRIPTION (THREE WAYS TO PAY)
1. 	 Pay Online Using Your American Express® Card 

Click here to login to your US Open Account.  Enter your email address or account number and password in the 
fields provided and click continue.  If you do not know your password, please click “Forgot Your Password?” located 
below the password field. Follow the on-screen instructions to pay your account.  If you elect to purchase additional 
restaurant passes, Lot H parking and Event Cards, that amount will be added automatically to your total amount due.

2.	 Checks 
Payment by check will only be accepted from the subscriber of record, which is in bold print on your invoice.  Bank 
checks and money orders will not be accepted for payment.  Please make checks payable to:  USTA National Tennis 
Center Incorporated.  Please mail your payment along with a copy of your invoice to the address below:

	 	� USTA Billie Jean King National Tennis Center 
Ticket Department 
Flushing Meadows – Corona Park 
Flushing, NY  11368

3.	 American Express® Card by Email or Fax 
Simply provide your American Express account information in the designated section of your invoice and 
fax your invoice to the Ticket Office at (718) 592-9587 or email it to usopenticketoffice@usta.com.  Please 
be sure to indicate the full name as it appears on your American Express Card and include the company 
name if applicable.

	 American Express is the only Card accepted for US Open full series subscription payments.      
The name on the card being used must match the name of the subscriber of record. 

	 Any other credit card payments will be refunded and payment will be due immediately to secure your seats.

ENHANCING YOUR US OPEN EXPERIENCE  
(RESTAURANT AND PARKING ACCESS)
The amenities below may be added to your US Open account when submitting your renewal payment. Restaurant and 
parking passes will correspond with the sessions in your plan. All restaurant and parking passes are subject to availability.

Restaurants Courtside Loge Silver 
(Rows A–B)

Loge Bronze 
(Rows C–N) Promenade

Aces P ● ● ●

Champions Bar & Grill P ● ● ●

US Open Club ● ★ ● ●

P= Ticket provides access          ● = May purchase at exclusive Subscriber savings during renewal 
★ = Pass provided to Full Series subscribers with this seat location

Please note that the above categories represent levels within Arthur Ashe Stadium. Louis Armstrong ticket holders can purchase restaurant passes for 
the US Open Club, but not to Aces/Champions Bar & Grill. All restaurant passes are subject to availability.

Parking Courtside Prestige Courtside 
Platinum/Gold Loge/ Promenade

One (1) Complimentary Book Included Lot A Lot F Not Included

Purchase Parking Lot H – Hall of Science ● ● ●

● = May purchase at exclusive Subscriber savings during renewal

If you have any questions, please contact the US Open Ticket Office during normal business hours at (718) 760-6363 or 
click here to chat with a US Open Client Services Representative.

https://oss.ticketmaster.com/html/home.htmI?l=EN&err=2&AcctId=&errIn=login&team=usopentennis
https://a3.websitealive.com/1322/operator/guest/gDefault_v2.asp?cframe=login&chattype=normal&groupid=1322&websiteid=0&departmentid=1615&sessionid_=&iniframe=&ppc_id=&autostart=&text2chat_info=&loginname=&loginnamelast=&loginemail=&loginphone=&infocapture_ids=&infocapture_values=&dl=http%3A%2F%2Fwww.usopen.org%2FTickets%2Fmini_plans%2F&loginquestion=

