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A Message from the

Executive Director and Chief Operating Officer

Tennis is a game of adjustments. On the court, you constantly need to focus on
what you are doing—your grip, toss, positioning and swing—and make the necessary
corrections to adapt your play to the moment. Off the court, our sport has always 
been about making the needed adjustments as well. Ever since its earliest days, 
when net heights varied from club to club, courts were laid out in a variety of dimensions
with surfaces of uneven quality, and racquet and ball specifications differed from 
one  manufacturer to the next, tennis has required careful nurturing, governance 
and  guidance. 

A call to organize our sport “with a view of enabling all clubs or individual players
to meet under equal advantages” went out to the American public in May 1881 and
led to the founding of the USTA. Today, 135 years later, our association continues to
ensure “the better promotion and interest of the game at large” throughout the United
States, just as our organization’s founders sought to do those many years ago. And,

like them, we continue to look at the changing landscape of our society and adjust tennis to our times. As a result, 2016
will see us realize two monumental projects that will greatly affect our ability to promote and develop the growth of tennis.

In August, the transformation of the USTA Billie Jean King National Tennis Center will be nearly complete when the
retractable roof over Arthur Ashe Stadium becomes fully operational for the 2016 US Open. A new 8,000-seat Grandstand,
new tournament courts, more fan amenities and a greatly widened boulevard connecting Court 17 to the new Grandstand
will allow the US Open to maintain its place as the premier showcase for tennis and positively affect the sport’s  popularity
and the USTA’s ability to support its growth.

Just as the Strategic Transformation of the National Tennis Center has allowed us to reimagine the US Open, the creation
of a year-round Home of American Tennis in Orlando, Fla., has enabled us to reimagine the USTA. Opening its doors later
this year, the USTA National Campus will directly impact our mission by enabling us to better serve the sport at every level
of play. With a projected 102 tennis courts situated on 64 acres of land, it will be the largest tennis facility in the world and
will provide players, coaches, section staff and volunteers, tennis providers, tennis officials and grass-roots volunteers with
an unprecedented playing, training and educational experience. The USTA National Campus will indeed be a game-changer.
With the creation of USTA University at the USTA National Campus, our volunteers, providers, coaches and staff will be
better-equipped to grow the game.

To help us stay ahead of the curve, we’re also looking to grow and engage the broader tennis audience with a new
digital vision and technology strategy that will enhance our capabilities across the USTA. Our aim for our digital platforms
is to evolve from being the administrator of USTA League and tournament tennis to becoming the inspirational mentor
to all tennis players. We are currently identifying the improvements to our digital capabilities so we can provide a better
customer experience across the entire USTA community.  

In these endeavors—as in everything we do—we have asked ourselves what are we doing correctly and what
changes should we make so we can raise the bar on our ability to deliver on our mission like never before. The answers
promise to benefit tennis—and all of us who love the sport—for decades to come. 
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