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RESOURCES

Facebook: 3 Easy Steps

1. Like us

2. Share with your players – post signage

3. Send us photos and news links from your 
event so we can post and share

U STA WH EELC HA I R  TEN N I S  TOU R NAM ENT D I R ECTORS N EWS LETTER

WHAT’S BOUNCING
We are excited to bring you useful information, tips, ideas and rules updates. No matter what 
size your tournament may be, we want to help you along the way and make sure your event runs 
smoothly. We hope this newsletter provides some good ideas as you prepare for your 2016 events.

ITF STAFF NEWS 
Tournaments can apply for small tournament grants at the beginning of the year. The ITF also provides 
a poster template to reduce costs to tournaments. Contact wheelchair@itftennis.com for information 
on how to apply for grants and how to receive the poster template.

We encourage tournaments to be active on social media using @ITFWheelchair & 
#wheelchairtennis where possible to raise the profile of the sport.

USTA STAFF NEWS
Entering International Players into TDM: The USTA membership team is working to consolidate all 
non-member IDs due to the large number of duplicates. Instead of having the LinkTeam create non-
member IDs for international players, those players should now create non-member IDs themselves 
when entering a tournament (online entry situations only). And the tournament directors (TDs) should 
create the IDs for them in non-online entry situations.

To help players avoid tracking multiple accounts, logins and passwords, the USTA has recently 
modified TennisLink to ensure players only utilize one account. All players who do not have a USTA 
account, including foreign players and those players who have been assigned a non-member ID 
through LinkTeam in the past, will now need to create a USTA account prior to registering for a 
tournament. 

Players should be encouraged to follow the instructions below to receive their USTA account number:

1. Go to Tennis Link: https://tennislink.usta.com/Dashboard/Main/Login.aspx?App=5

2. Choose “Create Account” beneath “Do you play in a USTA program (Team Tennis, USTA Flex 
Leagues, Tournaments) without a USTA Membership?”

3. Select the radial button next to the statement: “I am new to Tennis Link and want to create a new 
account.”

4. Complete contact information. From there, you will be issued a USTA account number.

Since international players don’t use the city, state, zip format that we do, the TDs should enter the 
closest option based on what the player provides on the entry form. If not, the TD should reach out to 
the player to get that info, or contact Emily Sandor at sandor@usta.com to confirm if one is on file.



IF YOU ARE THINKING ABOUT POSSIBLY CHANGING YOUR EVENT TO A 
NEW SITE, KEEP IN MIND THE FOLLOWING ITEMS:

• Quality and type of the court surface: USTA rules prohibit the same division to be played on two 
or more different surfaces. The event can use different surfaces, but all matches within the same 
division must use the same surface. (USTA Regulation I.L.4) 

• Quality of the nets, net straps and support posts. 

• Spectator viewing areas, including seating options, wheelchair-accessible viewing options and 
added areas.

• Restroom facilities: this is a must. Physically check the layout for accessibility and proximity to 
the courts.

• Other amenities (swimming pools, playgrounds, open areas). 

• Wind protection on outdoor courts, shaded areas, trees, air-conditioned areas.

• A functional and visible location for the tournament check-in desk. 

• Proximity to other courts that players will be using for practice. 

• Proximity to hotels, airports and restaurants.

• Ease of parking: Ensure that there is either plenty of wheelchair-accessible parking or a large lot. 
Find out if other events are scheduled that may conflict with your event.

• Overall wheelchair accessibility and friendliness.

BASIC CHECKLIST PRIOR TO YOUR EVENT
• Courts are swept and clean prior to the tournament starting. Courts should be in the best 

condition possible (no leaves, sticks, stones or garbage on court, trash cans are emptied, etc.).

• Nets have center straps, no holes and are properly attached to posts. 

• Singles sticks are properly placed to measure the nets. 

• Water and ice are available to players – if using coolers, make sure the ice is stocked early so the 
water is cold at the start of play.

• The appropriate number of balls is available on site for the day’s play.

• First aid kits and emergency numbers are readily available.

• Post draw sheets, schedule of play, tournament fact info, prize money, meal times, massage 
times and any other info of importance.

• Tournament clock and tournament desk are designated and set up.

• Player check-in preparation, including briefing volunteers on their responsibilities ahead of time. 
Volunteers like to be kept busy, so have plenty of ideas ahead of time for things to do so that if 
they come to you, you have a plan. 
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HOW TO MARKET YOUR TOURNAMENT 
EFFICIENTLY: PROVEN PRACTICES FOR 
PROMOTING YOUR EVENT!

• Local newspapers and websites are almost 
always looking for news and events, so 
provide a simple press release. Be sure 
it is clear, concise and applicable to your 
audience, including a headline that is brief 
and to the point. 

• Spell out the “5 W’s”: Who, What, When, 
Where and Why, in that order. If the news 
outlet needs to edit your release, they will 
cut from the bottom, so get the important 
information spelled out at the beginning. 
Keep it simple and be sure to include 
contact information.

• Contact local TV stations’ sports contacts 
and include tournament facts, a history of 
the event and players to highlight. Also, try 
to find something unique/interesting about 
your event

• Post fliers at local tennis clubs.

• Inform your USTA section staff of your 
event and ask the section marketing or 
communications contact to help promote 
your event on the section’s social media 
outlets.

• As the tournament continues each day, 
update TDM with the results and upload 
the event a few times during the day. Many 
players, coaches and fans love to follow and 
stay up to date on tournament progress in 
real time. 

• Update social media outlets daily with 
relevant news and scores instead of waiting 
a week after your event to highlight facts.
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ROLES AND RESPONSIBILITIES OF USTA OFFICIALS AND 
TOURANMENT DIRECTORS
The tournament director serves as the chief executive officer for the tournament committee and is 
directly responsible for the administrative details of the tournament. The tournament director may 
not serve as or assume the responsibilities of the referee except in the red, orange or green dot ball 
format. 

The referee and deputy referee, upon appointment, becomes a member of the tournament 
committee. The referee is the official responsible for assuring that the competition is fair and played 
under the ITF Rules of Tennis and USTA Regulations. The referee supervises all aspects of play, 
including but not limited to, the conduct and actions of players, coaches, parents, spectators, officials, 
groundskeepers and administrative crew. 

A deputy referee is an official appointed by the referee or tournament committee to assist in the 
performance of the referee’s duties or to assume these duties when the referee is absent. A deputy 
referee who makes the draw should also be a member of the tournament committee. The referee’s 
responsibilities include the responsibilities listed in Table 3 (page 74 USTA Rules and Regulations). 

For more specific roles and responsibilities of the referee, please refer to the handbook. 

A roving umpire is an official who exercises jurisdiction over more than one court. Duties are similar 
to those of a chair umpire and include but are not limited to the following:

1. Ensuring that assigned courts are ready for play.

2. Enforcing the warm-up time and Point Penalty System.

3. Promptly reporting to the referee any code violations.

4. Resolving scoring disputes.

5. Overruling line calls and calling foot faults when the roving umpire is in direct observation of the 
court.

6. Defaulting players for cause.

7. Controlling spectators.

8. Ensuring fair play according to “The Code.”

9. Assisting players with rule interpretations.

10. Timing rest periods between the second and third sets and assessing lateness penalties.

11. Timing changeovers.

12. Determining re-warm-up after suspension.

13. Allowing players to leave court for a bona fide reason (bathroom, equipment repair other than 
racquet, etc.).

14. Differentiate between a genuine medical timeout and general player fatigue.

15. Timing medical timeouts and bleeding timeouts.

TOP 4 CHALLENGES FACED BY FOR 
TOURNAMENT DIRECTORS TO BE AWARE

• Players withdrawing last minute.

• Raising money and finding sponsors.

• Losing money when hosting an event.

• Rain, rain and more rain…



Q&A: NICK TAYLOR OF THE WICHITA, 
KAN., CAMP AND TOURNAMENT 
How long have you been a tournament director?  
I have been a WC (wheelchair) tournament director at 
least 15 years, with my good buddy Grady Landrum. I 
also am the TD for a USTA Pro [Circuit] $15,000 Futures 
tournament. 

How did you get involved with organizing  
this tournament?  
Grady and I and a few buddies got together and decided 
we wanted one in our hometown, so we wouldn’t have to 
travel so far just to play in a USTA-sanctioned event. So we 
decided to start one on our own. 

What motivates you to keep doing it again year  
after year? 
I really like putting on a good event. With all of my traveling 
around the world (as a competitive quad player) and visiting so many tournaments, I’ve seen some of 
the best and some of the worst. I try to incorporate what the players’ want. We listen to their needs 
and incorporate that the best we can. 

What are some of the challenges you face? 
Always finding a sponsor, dealing with flights and coordinating all the little “extras” – delayed flights, 
wrong flight numbers, coordinating transportation.

What have you learned as a TD along the way? And what steps will you take to keep improving 
your event to keep it fresh for the players?  
We realized sometimes that if we do all the extra fun stuff, like up/down, [it] is too much. We 
took away some of the extra “fun” to improve our tourney with more match time. Along with that, 
scheduling gets better each year, trying to look at all divisions to look ahead to make the best for 
everyone. Sometimes less is better. Listen to the players’ needs and make your tournament run 
smooth. I always try to plan ahead and look out for the best of the athlete depending on when they 
play singles and doubles matches. 

Why should players attend your event?

We feel we run a great tournament, from drinks/food, great hospitality, great “hot” weather, friendly 
and nice staff and volunteers going above and beyond treat them as your guests and how you would 
want to be treated.

What tips would you give other TDs this year as they are planning their events and what have 
you learned? 
Make sure you set reachable goals – achievable ones but not too lofty. Especially when starting out, 
“under promise over deliver!” Give them the best answer at that time, but don’t give players a 100% 
guaranteed answer unless you can do it and promise it. Don’t make promises that you can’t deliver, 
tell players you’ll do the best you can. 

My best advice: no matter how rattled you get, don’t show it. Don’t show how upset you are if 
something went wrong and take it out on a player or someone that is not involved; don’t let your 
drama show onto a player or something that went wrong unrelated to them. Remember, you signed up 
for it, put that smile on your face and mingle with the players, guests, visitors – they are your guests. 
Give yourself a break for 5 to 10 minutes to step away from the desk, walk around, visit with guests, 
delegate as much as possible with people you trust! Don’t micromanage people, but find people that 
have skills in specific areas that you need assistance with.

SUBMIT YOUR STORY OR IDEAS

If you have an idea or story about your event, 
or maybe some unique things you offer 
and want to share those ideas with other 
tournament directors, or if you have questions 
you’d like to ask the other tournament 
directors, please submit those to the 
Wheelchair Tennis Committee. We’d love to 
hear from you, whether you’ve been around for 
years or you’re just starting out. We all share 
the same passion—we want to grow the game 
of wheelchair tennis by offering and promoting 
a wheelchair tennis tournament. Let’s learn 
from one another. 

Please send your ideas and questions to 
Lynn Bender, USTA National Wheelchair 
Tennis Committee member, at 
lynncurt10s@yahoo.com.
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