Upon Arrival

e Participants gather in the front lobby with any
last-minute addition waivers in hand.
Notify Front Desk staff that you are here for a
field trip.
Front Desk will radio Aquatics, and either
someone will come to collect your group or
Front Desk will direct you to the pool.
Aquatics Leads will take attendance, count
waivers, and distribute wristbands.
Lastly, Aquatics Leads will lead your group
through Kroc pool rules and expectations.

LET THE FUN BEGIN!

Parking

e Parking is located at the front and side of our
building.

e If none is available, overflow parking is located

in our Hudson Street |ot.

Itinerary

FIELD TRIP TIME SLOTS

Monday - Thursday

e 8:00AM - 10:00AM
* 9:15AM - 11:15AM
e 10:30AM - 12:30PM
* 11:45AM - 1:45PM

*Due to the volume of back-to-back field trips, we
maintain a strict schedule. Please be mindful, and
have your group arrive and depart on time.

*Additional time will not be granted
to groups arriving late.

Lunch

e Lunch is an optional addition to the field trip
experience that you may request when
scheduling.

e Cost is $6 per person. All group members
receive the same lunch.

e Options are either chicken tenders (3) with
fries or pizza slices (2). Lunch also includes a
drink.

WHERE TO EAT

*All food and drink must be consumed outside
the pool area. We have seating located near the
splash pad.
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Payment

e Admission is $9 per child, unless the event
scheduled qualifies for our non-profit rate of
$7 per child.

An additional $3 per child charge will be
added to Rec. Pool only field trips.

A non-refundable deposit, 50% of the
projected field trip cost, is required at least
30-days in advance to reserve your date. Time
slots will not be held without a deposit.
Participants added day-of who were not
included in the original headcount will be
charged our standard swim pass fee of $12 per
person.

Your remaining balance is due 14 days prior
to your field trip date. We reserve the right to

cancel your reservation if full payment has not
been made within this timeframe.

Space allowing, additional participants may
join your field trip so long as waivers and
payments for these participants are made, day
of. Groups must confirm capacity and staffing
allows for added participants before arriving.

Waivers

Waivers must be completed in advance and
are required for all field trip participants.

Refunds

A non-refundable deposit, 50% of the
projected field trip cost, is required at least
30-days in advance to reserve your date. Time
slots will not be held without a deposit.
Refunds are only issued in the case of extreme
inclement weather or pool closures.

We can accommodate rescheduling if
availability allows.

Chaperones

At least one chaperone is required for every
five children, ages 5 and under.

At least one chaperone is required for every
15 children, ages 6 and older.
Chaperones participate at no cost.

Respect our lifeguards, facility, and each other.

Ensure group participants follow filed trip rules
Stay with and engage with your group for the
entire experience.

Communicate with Aquatics staff about any
questions, concerns, or suggestions.

What to Bring?

TOWEL
GOGGLES
SWIM DIAPERS

(Required for children not potty trained)

WATER TOYS

(No Inflatables)

*If necessary, Kroc Greenville can provide
a limited number of life vests.

Weather

e Per DHEC and American Red Cross
standards, our procedure is to close the pool
during thunderstorms.

e For each lightning strike within 10 miles of
Kroc Greenville, we close for thirty minutes.
This waiting period resets with each new
strike.

Restrooms &
Locker Rooms

e Per Safe from Harm policy, if locker room
space is needed for participants who are
minors, ages 17 and under, a lifeguard must
clear the locker rooms before they enter.

e All locker room entrances will be deadbolted
closed, and a lifeguard or chaperone will be
posted at each door to ensure no adults may
enter.




