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MONTHLY IMPACT R EPORT
J A N U A R Y 1  – J A N U A R Y 3 1

NIGHTS OF SHELTER

1,066

TOTAL MEALS

FINANCIAL ASSISTANCE

12,938

$15,687

VOLUNTEER HOURS

349

"ABOVE ALL, LOVE.” 
— 1 PETER 4:8

LOVE
BEYOND
The family shelter provided a 
clean, safe, and dignified 
space for 92 individuals in 
January.

The Salvation Army is issuing a rallying cry for Americans to “Love 

Beyond.”  

“It’s a simple message,” says Major Eloisa Estrada, Commanding 

Officer.  “When we love beyond late bills, love beyond shelter, and love 

beyond disasters, we can provide hope and help for millions who need 

it.  We love beyond the circumstances of those we serve, seeing and 

valuing each person.”  

Love Beyond is also a symbol of the resources and programs that so 

many people rely on year-round when they turn to The Salvation Army 

for assistance. 

The Red Shield Family Center provides food, shelter, and emergency 

financial assistance to help clients resolve complex issues and plan 

their way forward to self-sufficiency.  “We see clients from all kinds of 

backgrounds and situations,” says Joanna Gonzalez, Case Worker.  

“Some might have just been evicted while others have been living in 

the cars or on the streets.”

Clients may stay in the homeless shelter for up to two months.  Case 

workers provide expert guidance, help with applying for rehousing for 

qualifying clients, and connecting with community partners to refer 

clients to additional resources.

In January 2023, the Red Shield Family Center provided 1,066 nights 

of shelter to 92 individuals, including families with children.

LOVE BEYOND IMMEDIATE CRISIS
BUILDING BRIGHTER FUTURES ONE STEP AT A TIME



Millions of Americans face daily financial 
struggles and uphill battles to escape 
poverty.  

The Salvation Army in El Paso works all 
year round to remove the constant 
burden of worry and stress to provide 
hope and a way forward to those in 
need. 

One surprise expense, like an 
unexpected car repair or medical bill 
can be the difference between affording 
rent, buying groceries, or paying 
monthly bills.  

“We have people coming through our 
doors every day seeking basic financial 
assistance and asking if we are able to 
help them pay their overdue bills,” said 
Major Floiran Estrada, Commanding 
Officer.  “Many people are coming to us 
for the first time having never been in 
such dire financial need before.  The last 
few years have been particularly difficult 
as layoffs, salary cuts, and inflation have 
taken their toll on family budgets.”

Local jewelry store Kendra Scott (6801 
Mesa St. Space A7) partnered with The 
Salvation Army for the LOVE BEYOND 
campaign.  On February 10, 20% of 
purchases went to The Salvation Army.

Total amount raised was $730.75!

“We really appreciate Kendra Scott,” says 
Brenda Sanchez, Special Events & 
Volunteer Coordinator.  “These events 
help raise funds and awareness of 
Salvation Army programs and services.”

KENDRA SCOTT JOINS LOVE BEYOND

THE EL PASO BORDER CRISIS 

DRAWS NATIONAL 

ATTENTION;  PRESIDENT 

BIDEN’S VISIT ON JANUARY 8 

IS FOLLOWED BY A 

CONGRESSIONAL 

DELEGATION, UNITED 

NATIONS AGENCY, AND 

VARIOUS POLICY MAKERS.

The Salvation Army Loves and Serves Those in Need – All Year Long



A federally recognized response agency, The Salvation Army is one of the 

nation’s largest providers of emergency disaster service. 

Emergency response is ultimately managed at the local level – by people 

who live and work in the communities they serve.  This unique approach 

means The Salvation Army is well-equipped to meet the specific needs of the 

local community for as long as necessary. 

When Casa del Refugiado, the largest migrant shelter in El Paso, closed on 

August 6, 2022, The Salvation Army had provided 180,697 total meals.  

Although that specific project has ended, The Salvation Army has continued 

its humanitarian mission in the borderland. The Salvation Army helps at the 

County Migrant Services Center, providing a fixed feeding site as well as 

distribution of hygiene kits.  The operation serves about 500-1200 daily meals.

To date, The Salvation Army has provided 215,193 meals to and 18,189 

hygiene kits for migrants.

“We’ve been consistently engaged in emergency disaster services since the 

start of the pandemic, in the form of various projects, always adapting to 

current circumstances and the greatest need present here in El Paso,” says 

Lorine Villa, Project Manager for Migrant Services.

“That’s exactly what we’re here to do – to meet human need in His name 

without discrimination,” says Major Floiran Estrada, Commanding Officer.

EMERGENCY DISASTER SERVICES 
PROJECTS APPROACH 2-YEAR

ANNIVERSARY IN THE BORDERLAND

United Nations High 

Commissioner for 

Refugees visits El Paso 

Migrant Services Center

LOVE
BEYOND



M I S S I O N  S T A T E M E N T

The Salvation Army, an international movement, is an 
evangelical part of the universal Christian church.  Its 
message is based on the Bible.  Its ministry is 
motivated by the love of God.  Its mission is to preach 
the gospel of Jesus Christ and to meet human needs 
in His name without discrimination.

Y O U  
C A N  V O L U N T E E R  

A N D  J O I N  
O U R  M I S S I O N
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