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The Salvation Army of El Paso provided 195 hours of After School 
programming for the children of the Red Shield Family Center in 2019.

The After School Program has been closed since April 2020 due to the 
COVID-19 pandemic.  With this situation becoming the new norm and 
more people being vaccinated every day, the administration began 
planning to reopen the After School Program.

Due to limited capacity, the program will only be open to families in 
the homeless shelter.

Low-income students are more likely to fall up to two years behind 
their expected grade level by the end of the fourth grade.  The gap 
increases by the twelfth grade when the same kids may be four years 
behind their peers.

“Our purpose with the After School Program is to give kids a better 
chance,” says Major Eloisa Estrada.  The program aims to supplement 
and support educational opportunities through homework assistance, 
counseling, and extra-curricular activities.

Children will have access to the activity center, the computer lab, and 
the remodeled playground.

“The place has been updated with study cubicles, new equipment, and 
a new TV,” says Volunteer Coordinator Brenda Sanchez.

The After School Program is set to open this Spring and will be open 
from 2:30 p.m. to 5:45 p.m. on school days.

On Friday, March 11, Rosario 
Zapata presented a gift on behalf 
of her late husband, C.W. 
McDougal.

It was a check for $179,659.95!

“Many of our neighbors have lost 
jobs, childcare, homes, and loved 
ones during the pandemic,” says 
Lorine Villa, Office Manager.

The funds donated will support 
local services such as the homeless 
shelter, soup kitchen, and social 
service programs.

“We are so grateful to the 
McDougal family for their 
generosity and support,” says 
Major Eloisa Estrada.  “Thank you 
for trusting in our mission!”

COMING SOON: AFTER SCHOOL PROGRAM
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“Our doors are open every day,” says Hilda Moreno, 
Social Services Manager.

The Salvation Army of El Paso provides over 15,000 
nights of shelter every year through the Red Shield 
Family Center.

In addition to supplying shelter from the elements, 
beds, food, and basic hygiene resources to those in 
need, The Salvation Army helps combat long-term 
homelessness in El Paso by serving homeless adults, 
veterans, and children with holistic physical, emotional, 
and spiritual support.

Case managers are assigned to support their journey to 
self-sufficiency as well as provide guidance on various 
assistance programs.

“It’s not just about shelter,” says Major Floiran Estrada, 
Commanding Officer.  “We want to show our neighbors 

in need that they are welcome here.”  There are 
currently 25 single clients and 14 families in the shelter.

Some shelter residents have also chosen to attend 
weekly church services at the El Paso Corps.  “We invite 
the Red Shield clients to worship with us, and we 
provide transportation every Sunday,” says volunteer 
Aurora Apuan.

Unlike short-stay emergency shelters, residents of the 
Red Shield program may be eligible to remain up to two 
months.  Qualifying residents are also encouraged to 
apply for the Continuum of Care (CoC) rehousing 
program. 

The Salvation Army serves displaced men, women, and 
children 365 days a year.

THE RED SHIELD: A PLACE FOR THOSE WITH “NO PLACE TO GO”

Nights of Shelter Shelter Meals Total Persons Served Hygiene Kits

1,477 5,534 204 54

*Monthly Statistics for Red Shield Family Center, February 2022

“Our neighbors in need are welcome.”
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In October 2021, a father and his 
two sons sought shelter at The 
Salvation Army.  

FAMILY OF 3 JOINS REHOUSING PROGRAM

The Salvation Army of El Paso 3

STAR VOLUNTEER

Having been laid off from his job in 
construction and without any 
familial support, he needed 
additional help.

His case worker referred him to the 
Homeless Housing and Support 
Program.  The next step was to 
search for a new home which took 
several weeks.  

After case worker approval, the 
family was able to move in within 
the month!

Now this family of three has a place 
to call “home.”

Cristobal Dorantes, Star Volunteer

Advisory Board members are 

community representatives who 

provide valuable assistance and 

advice in support of The Salvation 

Army’s mission to “preach the 

Gospel of Jesus Christ and meet 

human needs in His  name w ithout 

discrimination.”

On Wednesday, February 23, 

vis iting officers Majors Ben and 

Doris Lawrence initiated three 

new members for The Salvation 

Army Advisory Board of E l Paso: 

Ofelia Mletzko, Laura Avalos, and 

Chris Stewart.  

Other board members accepted 

additional responsibilities in 

service to the community,  

inc luding board chairperson 

Claiborne Gallagher, vice 

chairperson Myriam Guerrero, and 

finance committee chairperson 

Laura Avalos. Judge Phyll is

Gonzalez and Laura Avalos joined

the executive committee.

By volunteering their time, skills , 

and resources, they help pave the 

way to a brighter future!

ANNOUNCING THREE 

NEW ADVISORY 

BOARD MEMBERS
Hearts, Hands, & Leadership

Rosa De La Rosa has been working 
at The Salvation Army since 
January 2020.  She has a Master of 
Business Administration.  

Rosa began her professional career 
at Levi Strauss & Co. and has about 
30 years’ experience in human 
resources and office 
administration. 

“I enjoy my role because it gives me 
the opportunity to work with 
people directly,” says Rosa.  “My 
personal values and my faith in God 
keep me humbled and centered.”

EMPLOYEE SPOTLIGHT

Households facing food insecurity 
increased with the pandemic.  
People were in need more than 
ever, and The Salvation Army 
needed volunteers. 

Cristobal Dorantes answered the 
call.  

Since April 2020, he’s been 
volunteering three times every 
week, preparing food boxes and 
organizing the kitchen pantry.

To date, Cris has given over 885 
hours to the community!

Rosa De La Rosa, HR Manager
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MEAL PROGRAMS

Homeless in Quarantine Shelter, Soup Kitchen, Other Immigrant Refugees

The Salvation Army, 4300 East Paisano Drive, El Paso, Texas 79905

Majors Floiran & Eloisa Estrada, Commanding Officers

WAYS TO GIVE

Donate by Mail
The Salvation Army
4300 E Paisano Dr
El Paso, TX 79905

Donate Online
salvationarmytexas.org/elpaso

You can make a one-time donation
or a monthly gift.

Donate Goods
3920 Morehead Ave
El Paso, TX 79930

915-544-9811

FOOD INSECURITY RELIEF EFFORTS

"ABOVE ALL, LOVE.”  — 1 PETER 4:8

HUNGER
LOVE BEYOND


