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Busy quarter produces fan, 
school supply giveaway
This quarter has been an extremely busy one for The Salvation Army of Wake 
County. We once again partnered with Westlake Ace Hardware and its four 
stores in Wake County for a fan drive that took place June 3-20. Customers were 
asked to donate by rounding up their purchase at the register. The Wake County 
community stepped forward raising $1,920.24, enough to purchase 126 fans. 
Westlake Ace Hardware donated another 25 fans to The Salvation Army of Wake 
County, giving us a total of 151 fans. We then gave those fans away on July 28 to 
those who needed them. 

“During this hot summer season, it was really beneficial to have the fan donations from 
the Westlake Ace Hardware to pass out to those who needed the fans,” said Katie Ward 
Gonzalez, director of social ministries.  “The day of the 
giveaway was an especially hot day which emphasized 
the need for options to help keep families and 
individuals in Wake County cool.   One family let me 
know that their only fan just broke the day before and 
how perfect the timing of the giveaway was for them. “

This was the second year in a row that The Salvation 
Army of Wake County and Westlake Ace Hardware partnered for the fan drive.

Project CATCH Back to School Bash
Project CATCH – Community Action Targeting Children who are Homeless, a 
program of The Salvation Army of Wake County since 2011 – held its third annual 
Back to School Bash, which included a school supply giveaway on August 4 and 
5 and a virtual webinar on August 10. About 300 children were registered for 
the school supply giveaway and there were an additional 150 children in need 
of supplies. Due to the generosity of those who donated backpacks and school 
supplies, Project CATCH was able to meet all of the needs.

“COVID or not, gearing up for another school year is detrimental for a child’s 
and/or youth’s development,” said Shakeda Muldrow Project CATCH coordinator. 
“It’s more than providing book bags and school supplies at no cost. It’s connecting 
with children and families in our community to let them know we are here to support 
them and their child’s academic endeavors.”

Project CATCH’s virtual webinar was also a success, connecting families experiencing 
homelessness with early care and educational resources.

“Another individual said 
that receiving the fan meant 
they could finally cool off 

their child’s bedroom at 
least a little bit.”

Honorary and Memorial Gifts
Has The Salvation Army been important to you and your family? Perhaps you would like to make a gift in honor 
or memory of a loved one? If so, please contact Wendy Spaulding at wendy.spaulding@uss.salvationarmy.org.



You Gave Me Hope 
 
It was July 27, 2019 when my husband was kicking me out of my house. He wanted 
to take the kids, but I believed that they are a part of me and it was impossible 
for me to leave them and go. It was a hard challenge and I felt hopeless and 
lost. I met a lady in the Islamic Association of Raleigh who helped me and 
brought me to The Salvation Army of Wake County. I will never forget the 
first meeting with Mr. Gruver. While I felt that my situation is hard and 
life became dark in my eyes, Mr. Gruver changed that feeling and gave 
me hope. In the first meeting, he immediately set a comprehensive plan 
on having a job, working on housing, and applying for food stamps and 
Medicaid. He also afforded me clothing and other items. After the darkness, 
I began to feel safe and confident because of my stay at The Salvation Army. 
There were regular meetings between Mr. Gruver and I or Ebony and I to 
discuss any improvement in my situation and to check on me to see if I needed 
anything. Because of the great people and the cooperation I had, I never felt that 

it was a shelter the way other people looked at it. 
Actually, it was my real home that I had come to love 
so much. My two children and I enjoyed our stay in that 
safe environment. Because of the understanding and encouragement I received from Mr. 
Gruver, I had enough confidence to improve myself. Because of their hard work, I was 
blessed to receive Section 8 housing. I finally got a stable place with my kids. I received 
good beds and a nice dining room table from The Salvation Army as well as other nice 

items for my new home. While at one time I was frustrated and hopeless, I now appreciate this experience because it made 
me better and stronger. I don’t have enough words to show my appreciation for Mr. Gruver and The Salvation Army staff.  I 
will always remember your support and keep you in my prayers. I also would love to volunteer with you anyway that I could. 
You are my first family with no exaggeration. I love you all and wish more success in your mission. Thanks for everything.

“I will always 
remember 

your support 
and keep you 

in my prayers.”

Did you know...

• The Salvation Army operates the largest homeless shelter for women 
and children in Wake County.

• One in five children go hungry. We provide a warm meal to hundreds 
in need EVERY NIGHT.

• 93 cents of every dollar directly supports families in need.
• The Salvation Army has provided services in Wake County since 1887 

– that’s more than 130 years of good work in our community!
• We provide warm coats to thousands of children and families in need 

every year.

93 cents of 
every dollar 

directly 
supports 

children and 
families in 

need.

The Salvation Army of Wake County
Judy D. Zelnak Center of Hope
1863 Capital Blvd., Raleigh, NC 27604
919.834.6733
www.wakearmy.org     #wakearmy

If you would like to receive this newsletter electronically, 
please e-mail us at info@wakearmy.org. Thank you!



Meet our new Advisory Board Chairperson: 
Paige Bagwell
 
You’ve had previous experience with us before becoming a board member, correct? 
I served as TSA’s Director of Operations for seven years. It is still one of my favorite roles to play. It was 
wonderful, exhausting, thrilling, joyful and painful all the time. That is what made it so special. TSA’s focus 
on the most basic needs in Wake County makes for a daunting outlook each 
and every day. But, to see our amazing staff come together to care deeply 
for people, find solutions, fight for others and be true partners to other 
organizations across our community was inspiring. This role gave me an 
education around business and people. It singlehandedly shaped my 
leadership style and my approach to my internal working community 
and external living community. I am forever thankful for that 
experience.
 
What made you want to join the board?
When I decided to leave my role at TSA, I knew I still had to be 
involved. My heart will always be attached to the programs, the people, 
and the role they play in the community. I knew I had to find a place to 
continue working with them. When I was asked to join the board, it was such 
an easy answer to say yes. To continue that work, is an honor.

What are some of your plans as board chair?
I have a few priorities to focus on over the next year. 

1. Funding! We can’t continue these great programs and this great work without resources. These resources 
fund really important parts of our ministry – people and solutions! We need the right people to assist 
those in need in our community. We want staff members that lead with empathy, compassion and heart, 
but that also come equipped with what our community needs and how to find solutions. The solutions 
side of the resources comes with financial help for families, food for those who need it, partnerships with 
other organizations and businesses, and supplies that provide for those under our care. 

2. Safety! This past year has been a hard one for all non-profits but especially for those who house families 
and support those in need of a safety net. We must continue to make sure the families in our care are 
safe and protected. Some of this continues to be around a pandemic, but so much more is around the 
family circle and how to keep children safe, mothers secure 
and communities supporting the families. We see difficult 
cases and difficult circumstances and it is our job to meet 
them where they are and guide them to what is best for the 
family and safest for them and their children.

3. Board roles – We as an Advisory Board to TSA want to 
make sure our structure and roles are clear to support the 
mission and ministry of the organization. We have worked 
hard under John Matthews’ leadership to make sure we have active committees that provide specific 
and strategic guidance where it is needed. Each of our programs are unique, so we need our board to be 
educated, aware, present and active to support each of them. We want all members to feel a part of the 
mission of the Army, so they can share their story to the community at large.

“My heart will always 
be attached to the 

programs, the people, 
and the role they play 

in the community.”

Paige Bagwell
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Thank you Salvation Army 
 
I have come a long way and when I say a long way I mean long way. I am by myself 
doing real life things. Life is hard and when you are a very strong person and 
you believe in yourself and GOD, you will get through anything. As for me, 
pride was my issue but when I put my pride to the side and accepted the fact 
I needed help, I turned to The Salvation Army. I mean it was tough, but 

it wasn’t as bad as I 
thought it would be. 
And I truly want to 
thank The Salvation 
Army staff for having 
me and helping me as 
well. I wasn’t there that 
long, but the time I was 

there, I met some really cool people. I want to thank my caseworker for helping 
me and keeping me focused. She didn’t know my whole life story but that’s okay. 
I trusted that person and that person gave me her word and helped me. And for that 
I truly am thankful. That person has watched tears fall from my eyes. That person has heard 
stories about the crazy life I did live. And with that person’s help, I got past my biggest struggle. 
Thank you Ms. Yolonda and Ms. Diane as well for the spiritual wisdom each and everyday!

“…pride was my issue but 
when I put my pride to 
the side and accepted 
the fact that I needed 
help, I turned to The 

Salvation Army.

The Salvation Army of Wake County  |  www.wakearmy.org

Connect with us:   @SalvationArmyWakeCounty    @wakecountyarmy    @wakecountyarmy  |  #wakearmy


