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MESSAGE FROM THE 
ADVISORY BOARD CHAIR

Imagine 135 years ago in Wake County.

Land had just been given to start an institution that 
would later become North Carolina State University. 
Wages were around $3.00 a day. No air travel. No 
televisions. And certainly, no social media. 
But what we know without question, is there was plenty 
of need. 

One hundred thirty-five years ago, The Salvation Army 
began its ministry in Wake County. Can you imagine 

what this ministry has seen over these last one hundred plus years? 
Disasters, devastation, depression, destruction, and despair. The ministry 
has also seen hope, grace, mercy, love, and compassion. This is why I love 
The Salvation Army. Because in the midst of trouble, the staff finds and 
gives hope. They meet people right where they are.

One hundred thirty-five years ago may have been about feeding the 
hungry, ministering to the imprisoned and healing the sick. Today might be 
about food, shelter, athletics, human trafficking, children, and families. But 
one thing that is no different in these past 135 years is the mission – to meet 
human needs in Jesus’ name. That’s it. Human needs through love, mercy, 
and grace. 

I invite you to look through this annual report and see the wonderful 
ministries and programs of The Salvation Army. I hope you see what I see: 
A place full of compassionate people who simply ask, “What do you need?” 
I pray you see the love of Christ in the many ways we serve this community. 
I pray you find hope in your own life as you see hope in others. Let this 
report be a reminder of how far we have come in the last 135 years.

On behalf of The Salvation Army of Wake County Advisory Board, we thank 
you. Thank you for supporting, giving, and sharing your resources. Thank 
you for praying, providing for, and loving this ministry. We are so grateful 
that you choose The Salvation Army of Wake County.

Let us be thankful for 1887 and all the years in between. The Salvation Army 
is still here. Meeting human need. Thank you, Jesus.

Paige Bagwell

Advisory Board Chair
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FROM THE MAJORS
Greetings,

In 1887, several notable events occurred:

• The United States Navy leased Pearl 
Harbor

• The Dawes Act became law
• In Punxsutawney, PA, the first Groundhog 

Day is observed
• Argonia, KS elects Susanna M. Salter 

as the first female mayor in the United 
States

• Light and sound continued to grow 
across the nation thanks to Edison and 
Bell

• New farming machines were invented
• Wax cylinders replace tinfoil as a recording medium
• Sir Conan Doyle’s first Sherlock Holmes story, “A Study in Scarlet” is 

published
• Pancake Syrup is invented
• The Salvation Army began serving in Wake County

Those early days of The Salvation Army’s ministry were both challenging 
and fulfilling as many in crisis found help and protection under the Red 
Shield of hope.

One hundred thirty-five years later we are still serving, still impacting lives, 
and still bringing hope to those in despair. Over these years, millions 
of lives have been touched by the programs and services meeting 
basic human needs of food, clothing, shelter and so much more. Our 

commitment today to “preach 
the gospel of Jesus Christ 
and meet human need in His 
name” is still as strong as ever.

As you read and see the 
impact that our community’s 
support has had through 
The Salvation Army this past 
year, please know that it is 
only through the volunteer, 

financial, and prayer support of donors like yourself, that so much good 
has been accomplished for others in our community. It is also that 
support that allows us to move boldly ahead into the next 135 years 
committed to “Doing the Most Good” with the resources entrusted to us.

Sincerely,

Majors Chuck & Julie Whiten

“One hundred 
thirty-five years 
later we are still 

serving, still 
impacting lives, and 
still bringing hope 
to those in despair.”



Then known as The Salvation Army 
of Raleigh, TSA Wake County was 
established on January 16, 1887. This 
was the first opening of The Salvation 
Army in the Carolinas. There was at 
least some interest about The Salvation 
Army in Raleigh when some almost four 
years earlier, on February 22, 1883, The 
Commonwealth in Scotland Neck, NC 
wrote, “The “Salvation Army” have so 
disappointed the Raleigh folks that they 
will soon be in the ‘sour grapes’ humor, 
and say they didn’t want to see them 
anyway.” 

In the early days, meetings were 
conducted at the state penitentiary, 
which resulted in many conversions. 
The Salvation Army was not always 
welcomed as was evidenced by this 
excerpt from the January 19, 1887 
edition of the Raleigh Christian 
Advocate that read, “A detachment 
of The Salvation Army is in Raleigh. 
Our people are not prepared for the 
methods they adopt.” Those early 
misgivings would change, especially 
after World War I ended when returning 
soldiers spoke of the great work of The 
Salvation Army. 

Still, in 1909, Raleigh Mayor J.S. 
Wynne had Captain Frank and Mrs. 
Winchester arrested for attempting to 

hold street services. At that time, the 
Winchesters operated a girl’s “boarding 
and industrial school” located at 419 
South Dawson Street in Raleigh. History 
was made on February 11, 1912, when 
Adjutant and Mrs. Levi Grimshaw 
became the first commanding officers in 
Raleigh.

In January 1932, The Salvation Army 
recorded 1,230 applicants that had 
applied for aid. Three hundred eleven 
beds were supplied, and 1,932 meals 
served. One hundred sixty families were 
given clothes, fuel, and groceries. In 
total, The Salvation Army assisted 2,020 
people.

In 1955, The Salvation Army purchased 
the Vanguard Presbyterian Church 
located at 301 Swain Street near the 
intersection of E. Martin St. in Raleigh. 
It belonged to The Salvation Army from 
1955-1964.

In 1967, a fundraiser headed by The 
Salvation Army Citizens Advisory Board 
Chairman J. Gregory Poole, Major 
John Mills, and chaired by Richard A. 
Urquhart, Jr. and heavily supported by 
the citizens of Raleigh, businesses, and 
others, was completed with the goal of 
building a new corps and community 
center. The goal of the fundraiser was 

One hundred thirty-five years  
of service to Wake County:  
A history of The Salvation Army
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$455,000.00 and the total received was 
$455,200.00. The current Salvation Army 
of Raleigh International Corps and Red 
Shield Club located on Wake Forest 
Road was erected several years later.

The current administrative building 
which houses The Salvation Army of 
Wake County’s Judy D. Zelnak Center of 
Hope officially opened in July 2013.

Timeline of The Salvation 
Army of Wake County

January 16, 1887: The first meeting of 
the Raleigh, NC chapter is held in the 
chapel of the state penitentiary. Five 
hundred prisoners attended.

February 11, 1912: Adjutant and 
Mrs. Levi Grimshaw became the first 
commanding officers in Raleigh.

August 1936: Begins fundraising 
campaign to purchase permanent 
home. Raleigh was the only chapter 
in the Carolinas without a permanent 
home.

October 21, 1937: A lot located on 213-
215 S. Person St., and two houses were 
purchased.

October 27, 1937: The new building 
is dedicated, and The Salvation Army 
holds a parade. The dedication was 
broadcast over radio.

June 11, 1938: Holds its first marriage in 
the new citadel.

September 30, 1939: Underwent a 
peaceful split with Community Chest 
because of dwindling funds and an 
increase in the Community Chest’s 
control over spending.

1953: Purchases home at 408 E. Lane 
Street to be used for officers’ living 
quarters.

1957: Purchases Vanguard Presbyterian 
Church for a new citadel and youth 
center. The remaining funds from a 
fundraiser that began in 1954 are used 
to help build a new transient lodge on S. 
Person Street property.

November 21, 1967: Begins fundraising 
campaign for community center and 
corps to be located at Wake Forest Rd. 
and Sasser St.

October 8, 1979: Begins building main 
building on S. Person St. (previous 
building razed in 1978) as now close to 
150,000 people a year need assistance. 
Completed in 1980 the new building 
includes a soup kitchen and a women’s 
shelter.

July 2013: Moves from its facility on S. 
Person St. to its new facility, the Judy D. 
Zelnak Center of Hope, on Capital Blvd. 
in Raleigh.

2018: Because of the more than 
eighteen countries represented at 
the Corps, the name of the Corps 
becomes The Salvation Army of Raleigh 
International Corps.

January 2019: The Salvation Army 
of Wake County Community Center 
changes its name to The Salvation 
Army of Wake County Red Shield Club, 
aligning itself with Boys and Girls Clubs 
of America.



FAMILY STORES: BACKBONE OF
THE SALVATION ARMY 
One could make the argument that The Salvation Army started thrift store shopping 
and can trace those roots back to 1897 when The Salvation Army’s “salvage brigade” 
was launched out of the basement of a men’s shelter. Residents went around the 
neighborhood with pushcarts asking for used clothes, and they received food and 
lodging in return.

By 1929, thrift stores made up half of The Salvation Army’s annual budget. To this 
day, thrift stores are an important part of The Salvation Army’s budget and the money 
received from thrift store purchases go right back into TSA’s social services programs.

The Salvation Army of Wake County has operated a thrift store for many years. The 
current location at 205 Tryon Rd. in Raleigh was built in the late 1990’s. In 2017, 
TSA Wake County opened a second thrift store on Wake Forest Road in Raleigh, 
but high rent in the area forced The Salvation Army to reevaluate and look for other 
opportunities in other areas. One of the priorities of TSA Wake County in the future is 
to open additional stores.

The COVID-19 pandemic has been a challenge for most organizations including 
The Salvation Army of Wake County. But even during the pandemic and economic 
challenges, sales went up said Jean Temple, director of the Family Stores.

“Things have gotten better for us during the pandemic,” said Temple. “More people 
came in and started shopping at 
the store. We also had really good 
merchandise donated, which is 
a testament to our community, 
understanding that their 
donations help fund our services.”

The Salvation Army of Wake 
County Family Store is the top 
generator of revenue of all the 
stores in the division, which 
consists of Salvation Army stores 
in North and South Carolina. Much 
like the humble beginnings of 
The Salvation Army thrift store at 
the turn of the 20th century, the store relies on donated items from the public to be 
able to sell in the store. In return for its generous donations, the public can write the 
donation off on its taxes.
 
There are about 10-12 staff members in the warehouse daily that sort and hang 
clothes. This does not include volunteers who are also needed daily. Says Temple, “It 
takes an army to sort through all the donations.”

And it takes the community purchasing items and supporting the stores with 
donations to help fuel The Salvation Army of Wake County’s programs.
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2021 Impact

187
parents & children 

received support through 
project catch & 

circle of parents

31,565
meals provided

15,827
nights of shelter

81,374
individuals

served

37,863
volunteer 

hours worked

158,151 
new toys 

& gifts given

67 
professions

of faith

36,537 
Total Adult &

Youth Meeting 
Attendance

150 
Salvation Army 

Camps

$296,865.30 
red kettle funds raised

106
cases of human 

trafficking assisted 
by Project FIGHT

6,457 
seniors visited 

by Community Care 
Ministries
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SHELTER TESTIMONIALS
A Blessing in Disguise

My experience at The Salvation Army was a blessing in disguise. I had been 
homeless for months prior to my intake. I had also experienced being at The 
Salvation Army 10 years ago with my two babies. They are now 10 and 11 
years old. 

I had always been optimistic about my situation. I was determined to get 
housed before my newborn’s arrival. I was anxious to meet my caseworker, so 
I went to the lobby and asked for a Mr. Frank. I found out from staff that he was 
my caseworker and before I met him, I heard nothing but good things about 
him. When I asked to see him in the lobby, he immediately came out and 
met me, shook my hand, and we scheduled our first appointment. At our first 
appointment, we talked a little bit about ourselves and then my goals. It was a 
great appointment and Mr. Frank made a great impression. I could tell he was 
good at what he did and had a passion for it. 

The first three days, we were in a dorm with a family of five. The shower 
pressure was really hard in the bathrooms which was disturbing. After our first 
three days, staff announced to me and my family that we would be staying in 
the family room down the hall because of a COVID outbreak. This worried me 
so we went to get tested for COVID and by the grace of God, the results came 
back negative. With us now staying in the family room, we got used to the 
showers in the lobby bathroom which were better. One week later, we moved 
into a suite. The suite was nice. We shared it with a family of six and had our 
own bathroom. 

During the second meeting with Mr. Frank, he informed me that he had 
an intern named Ms. Janien who would be joining us and helping with my 
housing search. This was exciting to me because I had double the help. Mr. 
Frank always informed me if I needed anything to let him know. He was always 
very genuine and helpful. 

In my time living at The Salvation Army shelter, we enjoyed breakfast that Ms. 
Angie made. It was our favorite part of the day. I continued to work while living 
in the shelter and took Mr. Frank’s advice of saving money. During our next 
couple of meetings, I met with Ms. Janien who was really sweet and just as 
determined to help me as Mr. Frank. We always discussed goals, my children, 
resources, and needs. Mr. Frank and Ms. Janien really believed in me. 

After a couple of weeks, I heard from Mr. Frank regarding Rapid Rehousing, 
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and they wanted to interview me. I did an interview with them over the phone, 
and I was accepted into the program. Mr. Frank said that was good because 
they reached out to me so quickly. I was assigned a caseworker for Rapid 
Rehousing. I now had three people helping me look for housing. 

Over the next couple of weeks, Mr. Frank encouraged me to apply for low-
income based housing, which had a waiting list, and I did just that. Next thing 
I know, I got a call from Mr. Frank saying Public Housing had a unit available, 
and the best thing about it was that it had three bedrooms. I have a son and 
daughter, so I expressed to my case managers how important it was they have 
their own room. I moved into my public housing unit before my baby was 
born which was my biggest goal. Mr. Frank and staff made sure I had plenty of 
household items. My other case manager (Rapid Rehousing) made sure I had 
plenty of furniture. I would not have done it without them. 

Thank God for The Salvation Army from my family.

The Salvation Army saved my family from homelessness

The Salvation Army saved my family from homelessness. My daughter, my 
grandson, and I had been homeless for nearly four months when we finally got 
a call from Stephen at The Salvation Army. Stephen was very polite and made 
my family feel comfortable about entering the shelter. When we got there, 
we were skeptical because all of this was new to us. I honestly didn’t think the 
shelter was going to be a good fit for us. 

We were assigned to Mr. Frank and let me just say, thank you Jesus! Frank is 
the epitome of what a case manager should be. He ALWAYS went above and 
beyond to help us and others. Frank put my mind at ease and that allowed me 
to focus on our housing needs. Through him we were able to find permanent 
and affordable housing. I’m eternally grateful to The Salvation Army and all the 
employees.

Grateful

I was kind of skeptical in terms of staying in The Salvation Army shelter. 
However, everyone was friendly and eager to help. The Salvation Army has 
family events every week such as slime night or a family movie. They feed you 
three meals a day and a snack as well. You also meet once a week with your 
case worker, who helps you figure out a plan to prevent you from being in the 
situation again. They also give you a lot of information about jobs, apartments, 
clothes, furniture, and anything else you need help with. I am grateful to The 
Salvation Army.
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DID YOU KNOW.... 
• The Salvation Army operates the largest homeless shelter for 

families in Wake County  

• We provide a warm meal to hundreds in need EVERY NIGHT  

• The Salvation Army has provided services in Wake County since 
1887 – that’s 135 years of good work in our community!  

• We provide warm coats to thousands of children and families 
in need every year  

• In addition to its social service programs, The Salvation Army 
also provides feeding, and emotional and spiritual care services 
to help those during disaster

ANOTHER SUCCESSFUL 
ITAA CAMPAIGN
The Salvation Army of Wake County saw another 
successful fundraiser this year!

We continue to be appreciative of each generous 
donor and each gift of support. Under the leadership of Ernie 
Faulkner and Anthony Blackman, The Salvation Army Board of 
Advisors communicated the greater need for support and the 
response was resounding. Paige Bagwell, chair of The Salvation Army 
of Wake County Advisory Board was also pleased with how everyone 
made the campaign a success. “We are so thankful for the way the 
community stepped up to support the good work of the Army this 
year. There is great need, and we need everyone to make sure those 
needs are met. It truly takes an army.”

In total, the Board of Advisors’ It Takes An Army campaign raised 
more than $1.7 million, which will continue to bolster the Army’s 
ability to meet needs in our community this coming year. 
Thank you to all who participated. It’s never too late to make a gift. 
Please contact us at info@wakearmy.org or call 919-834-6733.

Thank You! 
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CeeJay Jordan remembers when  
his basketball team at The Salvation 
Army of Wake County Red Shield Club 
won the Hoops Councils title in 2017  
in Greensboro, N.C.

“I’ll never forget that moment,” Jordan 
said. “We lost so many times and to 
finally win that meant a lot.”

Fast-forward almost four years to 
the day, Jordan was part of another 
championship team. This time, he was a 
starter on the Millbrook Wildcats boys’ 
basketball team, the squad that won 
the North Carolina Boys Basketball 4A 
state title, less than 30 miles from where 
his Salvation Army team won Hoops 
Councils four years previous.

“Actually, to win the state championship 
not too far from where we won Hoops 
Councils, that memory came back to 
me instantly,” he said. “It felt good to be 
the first team to do it in [school] history. 
They’ve been close so many times. Once 
that clock hit double zero, my emotions 
were to the roof.

“I know how much work we put in to 
get to that point and to finally be able 
to accomplish it and to bring it back to 
Raleigh, bring it back to Millbrook, to 
the alums, and to actually be that team 
to actually win it, that’s just an amazing 
feeling.”

The Wildcats finished the season,  
19-0 and Jordan was named to the All-
Cap 7 second team. This was his  

first year playing varsity, having played 
junior varsity the previous two years.  
Just because the Wildcats were 
undefeated doesn’t mean it was easy. 
Their last three contests – quarterfinals, 
semifinals, and the championship game 
– all went into overtime.

“We do this [drill] in practice called 
time and score. Throughout the regular 
season, we don’t think we need it 
because when you go undefeated in  
the regular season, you think, that’s 
cool,” Jordan said. “We practice for 
those moments. We practice being 
down seven with a minute to go. We 
practice being down four or two. We 
practice those moments.”

The Wildcats found themselves 
down by four points in overtime to 
their opponent, Ardrey Kell. One 
of the Wildcats best players, Eric 
Vanderheidjden, had fouled out. The 
Wildcats came back and a Silas Demary, 
Jr. layup with seven seconds left, proved 
to be the difference for the Wildcats.

Jordan, who is now 17 years old, said 
he tried not to be nervous coming into 
one of if not the biggest game of his 
life. He was more excited than anything. 
He tried to treat it like just a playoff 
game. He started played 20 minutes in 
the game, scoring six points on 2-of-4 
shooting from the field and 2-of-2 from 
the free throw line. He also grabbed 
seven rebounds and had an assist, but 
as important, he was on the floor when 
the final horn sounded.

Former Salvation Army Red 
Shield Club attendee wins North 
Carolina state championship
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“I was happy with 
the way that I 
played, regardless 
of what the box 
score showed,” 
said Jordan. “I just 
was trying to do 
whatever I could to 
help the team win. 
I really don’t try to 
get caught up in the 
stats. To me, if we lose that game, those 
stats don’t me anything. To just be able 
to see the floor in that game, I just thank 
God everyday.”

Jordan credits The Salvation Army for 
helping him get to where he is now. He 
played t-ball, soccer, flag football, and 
of course basketball. He is now a senior 
and has a 3.0 grade point average and 
as a 6’4” combo guard, Jordan hopes 
to get a scholarship to play college 
basketball and then also hopes one day 
to play professionally.

“The Salvation Army has helped me in 
so many ways,” he said. “I remember 
going there after school, playing with 
the older guys. The gym there is my 
home gym because that’s where it all 
started. My mom worked there, and I 
would go there after school, and they 
would let me get a ball and I would just 
shoot until it was time to go.”

Jordan credits The Salvation Army, his 
Millbrook coach Christopher Davis, his 
family, and others for helping him to 
achieve his success to this point. But 

he gives the most credit to his mother, 
Melissa Jordan, who has worked at the 
Red Shield Club for 15 years.

“I could go on for years about her,”  
he said. “Her really being there for me 
when I didn’t believe in myself. She  
gave me an opportunity to be the best 
that I can be. Going to work with her to 
use the gym. Building character for me. 
One of the first things I did (at the end  
of the game) was go and hug her. In  
that moment of her telling me that  
she was proud of me, just brought  
tears to my eyes.

“I’ve been through a lot and everything 
I’ve been through; she’s been there 
every step of the way. She never quit on 
me. Without God and her, I probably 
would not have been in that moment.”

And four days after winning the 
championship, he was right back  
where it all began, at The Salvation  
Army of Wake County Red Shield  
Club gymnasium, putting up 
shots, preparing to get back to the 
championship next year.
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Social Ministries
Barbara L. Goodmon Family Shelter
Daily Soup Line
Food & Clothing Assistance
Counseling, Casework and Self-

improvement
Life Skills & Parenting Course
Project CATCH (Community Action 

Targeting Children who are 
Homeless)

Circle of Parents Support Group
Project FIGHT (Freeing Individuals 

Gripped in Human Trafficking)
Rotary Club of Raleigh Dental Clinic 

Wake Smiles

Emergency Disaster
Fully Equipped Disaster Service Vehicle
Trained Personnel on 24-hour Alert
Food, Clothing, Shelter & other 

essentials for Survivor needs
Clean-up and restoration services & 

supplies
Casework & Counseling Services 

Salvation Army 
Red Shield Club of 
Raleigh, NC
After School Programs (Ages 5-12)
Year-round School Track-out Programs
4-H Programs
Food Nutrition with Poe Center for 

Health Education
Girls on the Run
Seasonal Backpacks for Children
Summer Day Camp Programs
Camp Walter Johnson (Overnight 

Camp)
Camping for Youth and Adults
Instructional Athletics Programs (Ages 

4-12)
Sports and Fitness for Adults
Girl Scouts
Raleigh City Farm
REACH (Reading Education Attendance 

Conduct Honor)

Spiritual Outreach
Sunday & Wednesday Worship Services
Character Development for Youth & 

Adults
Community Care Ministries – Home & 

Institutions Visitation
Organized Fellowship & Community 

Service
Senior Adult Activities
Music & Arts Development
Adult and Youth Camp & Retreat 

Activities

Seasonal Assistance
WRAL-TV Coats for the Children
Christmas Cheer Assistance
Angel Trees
Capital City Clauses’ Jingle Ball
Triangle Spokes Group (New Bicycles & 

Helmets)
CBS17 Stock the Sled

Programs & Ministries

Areas Served by 
The Salvation Army 
of Wake County:

Apex
Cary
Fuquay-Varina
Garner
Holly Springs
Knightdale
Morrisville
New Hill
Raleigh
Rolesville
Wake Forest
Wendell
Willow Spring
Zebulon



Public Support
$6,483,187

Other Revenue
$97,499

Government Grants
$770,125

Allocated by federal
fundraising organizations
$147,885

Gifts-In-Kind*
$1,561,896  

Family Store**
$1,151,543   

Fundraising
$487,629

Management & General
$966,155

Program Services
$6,137,667

Total
Revenue

2021
$8,650,239

Total
Expenses

2021
$7,591,451

Financials

Net Assets at Beginning of Year $13,366,887
Net Assets at End of Year $13,870,611
Increase in Net Assets $503,724

2021 Expenses

2021 Net Assets

2021 Revenue

Our pledge is to maintain the highest standards of financial accountability. Salvation Army centers 
are audited by independent certified public accountants in accordance with generally accepted 

accounting principles. Year ended September 30, 2021. Accounting by Duncan Ashe, P.A. 
Figures presented are draft only.

*GIK Revenue not included in Total Revenue Amount
**Family Store Income not included on 990 Report



Join our Army.
It Takes An Army to meet the needs of our expanding community. 

Commit to engage in our community and make a difference 
in the lives of men, women, and children. 

Donate 
Consider making a financial contribution to The Salvation Army of 

Wake County. Do so knowing that over 81% of your gift goes directly 
to benefiting those in our programs.

www.WakeArmy.org

Volunteer
In order for our programs to be effective and sustainable, we rely on volunteers. 

Throughout the year there are several ways for you to be involved. 
Contact us at info@wakearmy.org and see how you can get involved.

Participate
Learn more about our programs by visiting our website at WakeArmy.org. 

@wakecountyarmy @SalvationArmyWakeCounty@wakecountyarmy

The Salvation Army of  Wake County

1863 Capital Blvd  |  Raleigh, NC 27604  |  919.834.6733  |  WakeArmy.org

Our Mission 

The Salvation Army, an international movement, is an evangelical part of the 
universal Christian church. Its message is based on the Bible. Its ministry is 

motivated by the love of God. Its mission is to preach the gospel of Jesus Christ 
and to meet human needs in His name without discrimination.


