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Millions of Americans face daily struggles such as food insecurity, utility 

burdens, and housing instability.  The Salvation Army in El Paso works 

year-round to remove the constant burden of worry and stress to provide 

assistance to those in need. 

Frank and Dalphine are recent El Pasoans, having moved from Nevada 

shortly before the pandemic.  Like so many across the nation, the 

pandemic presented various financial challenges, and their last stimulus 

check was used to pay the rent.  

For many struggling households, one surprise expense like an 

unexpected car repair or medical bill can mean the difference between 

affording rent or buying groceries.  “The last few years have been 

particularly difficult as layoffs and rent hikes have taken their toll on 

family budgets,” says Elizabeth Diaz, Social Service Manager.  When their 

lease was over, rent hikes meant they couldn’t keep up with expenses, so 

they came to The Salvation Army family shelter.

Ongoing case management is an integral component of The Salvation 

Army’s work with families and individuals in need.  Case managers work 

one-on-one with clients, to resolve complex issues and plan their way 

forward.  Since Frank is a veteran, they qualified for rehousing as well as 

rent assistance.  

Frank and Dalphine will be moving into their new apartment in October, 

making El Paso their permanent residence.
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"ABOVE ALL, LOVE.”  — 1 PETER 4:8

SHELTER
LOVE BEYOND

The Red Shield Family Center provided 
20,082 nights of shelter in 2021.

INSIDE THE RED SHIELD FAMILY CENTER
A VETERAN’S JOURNEY THROUGH HOUSING INSTABILITY
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Friends of the Red Shield
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MEET THE BOARD:
MYRIAM GUERRERO,  V ICE CHAIR
Myriam Guerrero, a native El Pasoan, joined the Advisory Board of The 
Salvation Army in August 2016 and became Vice Chair in 2021.

Myriam has a passion for mission-driven nonprofit work.  Her career with 
Workforce Borderplex Solutions spans 10 years, and she was recently 
promoted to Chief Financial Officer.  Her experience at WBS includes 
overseeing the Child Care Services program as Family Services Director.  
Prior to that, she supervised the Facilities, Real Estate, Contracts & 
Procurement, and Human Resources departments as the Administrative 
Services Manager.

Last December, Guerrero completed Rice’s Leadership Institute for 
Nonprofit Executives (LINE) program. The 10-month journey is designed 
to assist nonprofit leaders and those aspiring to leadership roles in the 
nonprofit sector to build their current skill sets and become effective and 
successful leaders of nonprofit organizations.

Year after year, Mark Barnett partners with The 

Salvation Army to collect donations such as furniture, 

appliances, household goods, and clothing.

Barnett Harley-Davidson hosts this Stuff the Truck drive-

thru event every year, sometimes even twice a year!  

The Salvation Army semi-truck – hence the name – is 

on site at Barnett to load up donations.

“It’s always a great experience,” says Peter Jordan, 

Family Store Operations Manager.  More than 350 

families participate, often waiting two hours in line just 

to drop off their donations.

“We thank Mark Barnett for supporting the work of 

The Salvation Army in El Paso,” says Major Floiran 

Estrada, Commanding Officer. “Your help is essential to 

make a real difference for our neighbors in need.”

PARTNERING FOR GOOD: BARNETT
HARLEY-DAVIDSON HOSTS ANNUAL
DONATION DRIVE



The Salvation Army homeless shelter in El Paso has been awarded 

a $225,000 grant as part of Lowe’s Hometowns, an initiative to 

help restore and revitalize spaces that serve as the hubs and 

heartbeats of communities.

For The Salvation Army, this grant will help repair and renovate the 

facility that provides shelter, meals, and case management to 

individuals and families experiencing homelessness.

In addition to the Lowe’s Hometowns grant, 28 Lowe’s employees 

volunteered their day at The Salvation Army to paint the family 

shelter. 

“It’s a joy for us to be able to collaborate with Lowe’s on such an 

impactful community project,” says Lorine Villa, Project Manager.

FOOD INSECURITY
LOVE BEYOND

The Salvation Army will provide 
food boxes to children in need at 
Uxer Early Head Start center on 
Friday, September 30, 2022. 

Research shows that food insecurity 
is higher among children during 
school holidays, and kids from low-
income households are 
disproportionately affected.  

Each food box includes canned 
foods, cereals, and other non-
perishable foods.

“O UR W ORK C ANNOT B E

DONE W I THOUT T HE A RMY

OF P ARTNERS T HAT S TAND

W I TH U S . ”
Fr iends of  The Salvation A rmy:

W e’ve  a l l  exper ienced tw o and a  ha lf  

dif f icu lt  years ,  and none  have  been 

more  af fec ted than thos e  mos t  

vu lnerable .  P andemic poverty  is  

w orsened by  r is ing  in f la t ion  and the  

e f fec ts  of  the  w ar in  Ukra ine .

The  r is ing  costs  of  food and rent  

d is proport ionate ly  a f fec ts  low - income 

hous eholds .  Famil ies  and ind iv idua ls  in  

E l  P aso count  on The  Sa lvat ion  A rmy 

for  he lp  w ith  food ins ecur ity ,  ut i l i ty  

burdens ,  and hous ing ins tabi l i ty .

A t The  Sa lvat ion  A rmy,  w e  are  

commit ted to  he lp ing  our  ne ighbors  in  

need on the  path  to  s uccess and s e lf -

s uf f ic iency ,  but  our  w ork cannot  be  

done  w ithout  the  army of  partners  that  

s tand w ith  us .  

I want to thank each one of  you for your 

support.   Your generosity is  making a 

dif ference in El Paso!

God Bless You! 

Majors Floiran & Eloisa Estrada
Commanding Of f icers

RED VEST DAY: VOLUNTEERS PAINT THE SHELTER



Mission Statement
The Salvation Army, an international 
movement, is an evangelical part of the 
universal Christian church.  Its message is 
based on the Bible.  Its ministry is 
motivated by the love of God.  Its mission is 
to preach the gospel of Jesus Christ and to 
meet human needs in His name without 
discrimination.

The Salvation Army, 4300 East Paisano Drive, El Paso, Texas 79905

Majors Floiran & Eloisa Estrada, Commanding Officers

southernusa.salvationarmy.org/elpaso

NIGHTS OF SHELTER

1,981
FINANCIAL ASSISTANCE

$27,905.53

VOLUNTEER HOURS

328.5
TOTAL MEALS

6,829

MONTHLY IMPACT REPORT
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