
S PRING IS HERE, and Easter is just around the corner! This time of year, 

we are reminded of the powerful promise of hope, renewal, and new life 

made possible through Christ’s resurrection. We hope you can pause and 

reflect alongside us at The Salvation Army on the gift of grace that has been given 

to all of us.

Across North Texas, we see kindness demonstrated every day through the 

generosity and compassion of our community. Because of you, families facing 

hardship are finding stability, neighbors experiencing hunger are receiving 

nourishing meals, and individuals who feel forgotten are being reminded of their 

God-given worth. Your faithful support allows The Salvation Army to be a living 

expression of Christ’s love in every pocket of the region.

As we celebrate the season of renewal, we are encouraged to carry the joy of 

Easter beyond a single day and into every act of service, kindness, and generosity. 

We are devoted to transforming lives in North Texas through service, love, and 

lasting change as we carry out our mission to fight poverty, addiction, and 

homelessness in the region. 

Thank you for standing with us as partners in this 

mission. May the hope of Easter fill your heart, renew 

your spirit, and bless you and your loved ones abundantly 

today and throughout the year.

God bless you,

Majors Carolynn and Rob Webb
Area Commanders — The Salvation Army of North Texas

A letter from 
Majors Carolynn 
and Rob Webb

North Texas 
Area Commanders

Thank you for your ongoing support as we continue to 
provide transformational services to North Texans who 
need to secure food, reestablish homes, and stabilize 
following the impacts of inflation, rising costs, and the 
pandemic.

With your help, The Salvation Army is providing aid at a 
time when North Texans are facing continued hardship:

	  Our six shelters and senior living centers are 	
	  housing 1,300 people per night, operating at 	
	  and well above capacity.

	  Our 12 food pantries are feeding 10,000 people 	
	  per week.

	  Our three recovery programs are treating 500 	
	  people per week.

To make a donation, visit 
SalvationArmyNorthTexas.org 
or use the enclosed envelope.

THANK YOU TO OUR SIGNATURE PARTNERS

CONNECT WITH US ON SOCIAL MEDIA
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DORRIAN, A VETERAN AND SINGLE MOTHER OF THREE, was 

doing everything she could to keep her family afloat on her 

own when life took an unexpected turn. 

When her elderly mother became seriously ill, Dorrian had to 

sell their family home to cover the cost of 

transitioning her into a long-term medical 

care facility. Around the same time, school 

closures and a family crisis caused Dorrian 

to lose her income. 

With nowhere else to go, she and her 

children found themselves living in their car, 

facing each day with uncertainty and fear.

Still, Dorrian was determined to find a 

way forward. While researching resources 

in North Texas that assisted families 

experiencing homelessness, she came across The Salvation Army’s 

Family Life Center in Arlington. Upon reaching out, she was 

immediately accepted into the program, and with the staff quickly 

moving, she and her children moved out of their car and into a private 

room — a moment that brought both relief and the chance to start again.

With the support of her dedicated case manager, Dorrian began 

rebuilding step by step. Support services provided by The Salvation 

Army helped her secure a new job, set aside savings from each 

paycheck, and address the challenges that had led to her homelessness. 

As she took steps toward stability, our team connected her to The 

Salvation Army’s Rapid Rehousing program, designed to help families 

and individuals transition from shelter into permanent housing.

Through the program, Dorrian and her 

children soon moved into a home they could 

call their own.

With continued case management and 

determination, Dorrian progressed quickly 

through the program, maintaining her 

housing and building a strong foundation 

for her family’s future. Today, she is proud 

to share that she is fully self-sufficient: 

She is steadily employed, paying her rent 

on time, and no longer relying on food 

assistance. She now works for a local organization supporting women 

and donates items back to the Family Life Center for mothers facing a 

similar crisis to her own. 

Dorrian’s story mirrors so many families who enter our doors at The 

Salvation Army, seeking a pathway to reclaim their lives and rebuild 

their futures. We are dedicated to meeting human needs in His name 

without discrimination, no matter the circumstances, to break the 

cycles of poverty and homelessness across North Texas. 

FINDING A WAY FORWARD: DORRIAN'S STORY
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Scan the QR code or visit 
SalvationArmyNTX.org
to donate and learn more 
about how you can help 
people just like Dorrian



When winter temperatures drop across North Texas, the risk for families and individuals 

without shelter becomes immediate and dangerous. On the coldest nights of the season, 

The Salvation Army of North Texas activates emergency warming centers to provide a safe 

place to stay and protection from the elements. 

During this year’s winter storm, we activated warming shelters across Collin, Dallas, 

Denton, and Tarrant counties, serving nearly 1,700 individuals seeking refuge from the cold. 

As the largest provider of social services in North Texas, The Salvation Army is uniquely 

positioned to serve regardless of the weather, prepared to serve with warm food and drinks, 

blankets, cots, and emotional and spiritual care both during the day and overnight. 

To open and operate a warming shelter for a single day costs The Salvation Army an 

additional $7,000 per location on top of what it already takes to keep these locations 

operating year-round. 

During major winter storms, the need grows quickly. In January, The Salvation Army 

served 20% more people than on an average day, increasing the demand for food, utilities, 

staffing, and emergency support.

Moments like these are a reminder that for many of our neighbors, winter is not just a 

season — it’s a time of heightened uncertainty. With community support, The Salvation 

Army can continue to meet human needs across North Texas, ensuring families and 

individuals have a warm, safe place to go when temperatures fall and the need is greatest.

In February, we teamed up with our longtime 

corporate partner Energy Transfer to host a volunteer 

day at the Carr P. Collins Social Service Center food 

pantry, raising awareness of food insecurity and the 

ways in which we can combat hunger in North Texas. 

Since 2012, Energy Transfer has donated more than 

$2 million to The Salvation Army of North Texas, 

and its most recent donation will fund fuel for six box 

trucks that allow us to operate 12 food pantries and 

other crucial initiatives.

North Texas has the third-highest number 

of people facing food insecurity in the nation at 

15.7%. To commemorate Energy Transfer’s gener-

ous donation and partnership, Energy Transfer 

employees participated in a volunteer day at Carr 

P. Collins, which recently switched to a choice food 

pantry model. As we continue the fight to alleviate 

hunger in North Texas, we are thankful for partners 

such as Energy Transfer that make it that much easier.

NATIONAL VOLUNTEER MONTH
THE ARMY BEHIND THE ARMY

CORPORATE PARTNER

SPOTLIGHT
OVERNIGHT WARMING SHELTERS

WINTER STORM RECAP 

April marks National Volunteer Month!

The Salvation Army is calling on individuals across North Texas to 

embrace the spirit of giving back throughout the month. Your gift of 

time to our programs, food pantries, corps community centers, and 

social service centers makes a profound impact on the lives of those 

in need.

Without our volunteers, many of our services would not be possible. 

Volunteers play a crucial role in our ability to provide quality social 

services throughout six counties in the region.

From serving meals and handing out nutritious food at one of our 

food pantries to engaging with youth during our after-school programs 

and building essential care kits for families, there are a variety of 

opportunities to get involved.

Help create change and provide hope. Volunteering at The Salvation 

Army is not simply about hours worked or tasks completed — it is 

about the lasting difference made in the lives of individuals, families, 

and communities.

For all those with a heart for service, we encourage you to visit our 

website or reach out to one of our dedicated volunteer coordinators to 

learn more about how you can help as an individual or group.

The Dallas Women’s Auxiliary invites you to attend its annual Fashion 

Show & Luncheon on Tuesday, April 21, at the Morton H. Meyerson 

Symphony Center. All proceeds support The Salvation Army’s programs 

for domestic violence survivors, people experiencing homelessness, and 

those recovering from addiction. This signature fundraiser features a 

couture runway show, awards ceremony, silent auction, and lunch.

New this year, one lucky emerging designer’s original work will be featured 

on the runway. All designs will be available for purchase at the Chic 

Boutique before the show and the two-day After Sale following the event.

Scan the QR 
code to purchase 
a ticket or table

To find ways to get involved, 
scan the QR code or visit 
SalvationArmyNTX.org


