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Dear Friends, 

COVID-19 leveled the playing field. 

In the span of a couple of weeks last March, people 
across the globe were reminded that what affects 
one of us ultimately affects us all. In the one year 
since COVID-19 hit our communities, none of us 
has remained unaffected. 

But for communities already wrestling with 
unemployment, housing insecurity and homeless-
ness, food insecurity, and educational inequities, 
COVID dealt a particularly brutal blow. These 
communities – the communities we serve – saw 
the existing inequities and disparities widen.

Across the board, at The Salvation Army’s 17 
locations throughout metro Atlanta, requests for 
food pantry assistance and financial emergency 
assistance skyrocketed. An increasing number of 
families, many of whom held low-wage jobs in 
essential lines of work, like retail and food service, 
lost their jobs or faced a reduction in hours. Many 
families, already struggling to pay their rent or 
mortgage, faced the very real prospect of eviction. 
As many metro area school systems went virtual, 
dozens of students who attend The Salvation 
Army’s three Boys & Girls Clubs had to adapt to 
virtual schooling, in many cases without access to 
reliable technology or internet. And the plight of 
the human trafficking survivors we serve became 

increasingly perilous, as shelter in place and social 
distancing mandates cut off vital, in-person ser-
vices and support systems that are a key compo-
nent on these survivors’ journey to healing.

In this environment of uncertainty, The Salvation 
Army was called to serve. And serve, we did. But 
we could not have done it without the dedication 
of Salvation Army of Metro Atlanta staff, our Ad-
visory Board, Advisory Councils, volunteers, and 
most of all, our faithful donors. 

As we begin to see signs of recovery, the economic 
ripple effects of the pandemic are still with us 
and will be for some time. Requests for food and 
financial emergency assistance remain higher—in 
many of our locations, double—those of pre-pan-
demic levels. But we know that amidst it all, God 
is with us. He is all-knowing, all-seeing, and most 
importantly, always faithful. He will equip us to do 
that which He has called us to do. 

We thank you for your continued support and 
partnership along this journey.

God bless you,

Major Bob and Captain Kathy Parker

AREA COMMANDERS
MESSAGE FROM The
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Throughout this pandemic, safety—that of ourselves and those around us—has been 
of paramount concern. I would like to commend the ongoing, remarkable effort by 
Salvation Army of Metro Atlanta staff to serve those in need while keeping everyone 
safe during this challenging time, especially those who served so efficiently in client-
facing roles each day.

Perhaps more than anything, the COVID-19 pandemic underscored the importance 
of The Salvation Army in helping to meet the needs of the most vulnerable. As 
requests for food and financial assistance throughout our city skyrocketed, our donors 
responded. Their significant increase in financial support provided needed food, housing 
requirements, financial assistance, and a remote learning environment for at-risk youth. 

Internally, with the leadership of Board members Bill Concevitch and Tony Burger, the 
Advisory Board and Salvation Army of Metro Atlanta staff collaborated to develop a 
five-year strategic plan that will guide our organization into a more prominent role as a 
preferred human services provider to Atlanta’s most needy citizens. 

Additionally, with input from the entire Metro Atlanta Area Command, the Advisory 
Board and staff identified and prioritized over $70 million in capital projects as part 
of our capital campaign planning. Two of these projects – an expansion of Red Shield 
Services, The Salvation Army’s 320-bed transitional and emergency shelter, and 
construction of transitional housing for its Adult Rehabilitation Center (ARC) – were 
chosen to be the focal point of a capital campaign that will begin in 2021.

Finally, I would like to recognize Bill Concevitch, who has led the Advisory Board as its 
Chairman for the last four years. Bill’s considerable leadership skills, combined with his 
obvious love for the Army and its mission, have set a transformative course for our work 
in the coming years to meet the growing and changing needs of our community. 

Thank you to all of our donors, partners, staff, and volunteers for your partnership on 
this journey.

Edward “Tom” Summers, Advisory Board Chair

ADVISORY
BOARD
CHAIRMAN
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8 CORPS COMMUNITY CENTERS offer worship and ministry 
programs, as well as social services.

4 SERVICE CENTERS provide Salvation Army Family Stores 
and social services in communities where full-scale Corps 
Community Center programming isn’t feasible.

3 SALVATION ARMY BOYS & GIRLS CLUBS offer academic 
enrichment and character building programs.

11 FINANCIAL EMERGENCY SERVICES (FES) CENTERS***  
assist with rent/mortgage and utility payments.

13 FOOD PANTRIES provide groceries to individuals and 
families in need.

HAVEN ATLANTA provides support to female human  
trafficking survivors ages 18+.

RED SHIELD SERVICES provides emergency and transitional 
shelter for individuals and families.

ADULT REHABILITATION CENTER (ARC) is a six-month, 
residential addiction recovery program for men.

WILLIAM BOOTH TOWERS provides 100 units of housing for 
low-income elderly, handicapped, and disabled persons.

4 SALVATION ARMY FAMILY STORES & DONATION CENTERS 
refurbish and sell donated goods. Proceeds are used to fund 
Salvation Army Rehabilitation Center (ARC).

RAY AND JOAN KROC CORPS COMMUNITY CENTER  provides 
a safe gathering space where children’s social skills, arts 
appreciation, and athletic potential are nurtured.
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OUR Reach
The Salvation Army of Metro Atlanta provides services in three core areas: homelessness 
prevention, youth enrichment, and anti-human trafficking in 17 locations across a 
13-county footprint throughout metro Atlanta.

 *  Services through Cobb County
 ** Services through Clayton County
 *** located at 7 of our 8 Corps Community Centers  
  and at all 4 metro area Service Centers
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OUR IMPACT
2020 By the Numbers

Total Persons Served

70,877 
Total Nights of Shelter

173,449
Meals Provided

  1,278,662
Volunteer Hours 

85,160

*Includes the four metro Atlanta area service centers and Adult Rehabilitation Center.

Includes both prepared meals and food boxes
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A student participates in a music lesson during virtual schooling 
at a Salvation Army Boys & Girls Club.

Volunteers collect and sort food items during the 38th Annual 11Alive 
Holiday Can-A-Thon canned food collection drive.

WSB-TV Channel 2 Action News Anchor Jovita Moore emcees The Salvation Army of 
Metro Atlanta’s 2019 Doing the Most Good Luncheon at Mercedes-Benz Stadium.

Members of The Salvation Army of Metro Atlanta Women’s Auxiliary sort 
Christmas gifts at our Angel Tree warehouse in December.

A Salvation Army volunteer hands out groceries in our 
drive-through food pantry.

A Salvation Army volunteer prepares to 
hand out water at the One Race March 
in Atlanta in June.

2020
HIGHLIGHTS

And it shall come to pass, that before they call,  
I will answer; and while they are yet speaking,  

I will hear.

Isaiah 65:24 KJV



Officers hold signs during The Salvation Army Rescue Christmas kickoff  
at State Farm Arena in Atlanta in September.

Salvation Army of Metro Atlanta Area Commanders Major Bob and Captain Kathy Parker join other officers in 
handing out water during the One Race March in Atlanta in June.

Captain Jose Valentin hands a meal to a young man from  
a Salvation Army canteen in Cobb County.

Staff from The Salvation Army Atlanta International Corps in  
Dekalb County prepare to distribute food boxes.

A Salvation Army volunteer rings  
bells at Christmastime.

Salvation Army Captain Minkee Kim helps a family load 
groceries into their vehicle in Gwinnett County.



HOMELESSNESS SERVICES

The Salvation Army of Metro Atlanta offers prevention, 

refuge, and stability to men, women, and families who find 

themselves without shelter due to personal and financial 

circumstances. We provide special accommodations so that 

families can stay together and address specific needs for the 

elderly, veterans, and individuals battling addiction.

When COVID-19 hit Atlanta last March, The Salvation 

Army of Metro Atlanta’s Red Shield Services, the city’s 

largest emergency and transitional shelter, had to quickly 

adapt. When schools closed in mid-March, Red Shield 

staff worked rapidly to create space and virtual learning 

support for students who lived at the shelter. They installed 

wall-mounted thermometers at each of the building’s three 

main entrances and provided masks for more than 300 

consumers and staff. They also hired full-time cleaning 

staff to sanitize the facility throughout the day. Through 

a partnership with Partners for Home and the CDC, 

Red Shield provided regular screening to consumers; an 

alliance with Mercy Care allowed for regular COVID 

testing. When the statewide shelter-in-place mandate 

was instituted last spring, Red Shield reverted to a 24/7 

sheltering facility, providing three meals per day for more 

than 320 consumers throughout the summer.
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RE-HOUSING PROGRAMS
Short- and long-term programs at sites throughout metro 
Atlanta that offer financial assistance to qualifying families 

after they leave the shelter.

VETERANS ON THE MOVE
Residential substance abuse program for homeless 

veterans with an honorable discharge.

THE HARBOR LIGHT
Three-month residential recovery program.

ADULT REHABILITATION CENTER (ARC)
Six-month residential rehabilitation program for men.

WILLIAM BOOTH TOWERS
One-hundred units of housing for low-income elderly, 

handicapped, and disabled persons.

HOME SWEET HOME GWINNETT (HSHG)
Six-to-twelve-month program that provides families 
with professional, in-home social services to address 

their immediate sheltering needs and resolve longer-term 
barriers to their economic stability.

173,449 
Nights of Shelter Provided “When we first met back in July, I didn’t really 

know what to expect. I had been at the Salvation 

Army Red Shield for about two weeks …

“When school was about to start, I remember you taking point and 

standing firm for our children’s needs. Even getting Wi-Fi for them to be able 

to do virtual learning. You cleared the computer lab for the kids to use as a 

classroom. You dedicated your time to serve our needs as parents and provided 

some stability while waiting for the clubs to open. You even helped  

with schoolwork.

“After trying to work with [another agency] for some time, keeping you updated 

and providing you with access to that case worker and the resources that she 

had provided for me, you could see and understand my frustration and how I 

was discouraged and afraid of having nowhere to go with my kids because we 

were past the two-month point of my stay. We had a sincere conversation and 

you helped to ease my mind. You were able to help us find a three-bedroom 

apartment $400 under my budget. It’s a bit different than what we are used to, 

but it’s ours. It’s home. You definitely are the best thing that has happened to me 

and my family this year. You have mentored my son. You can reach him on a level 

that I can’t, and he looks up to you. My children have grown to love you. I have 

grown to love you … You’re now adopted into our family.”

Angela Wright, who, along with her children, were consumers in Red Shield’s  

Family Program in July 2020.

Angela’s 
Story
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YOUTH ENRICHMENT
To fill the gap between formal education and home life, The Salvation Army of Metro Atlanta offers 
specialized youth programs for kids 6-18 years old. By supporting overall physical, emotional, and 
spiritual wellbeing, our programs address life skills and character development in a safe setting, helping 
children throughout Atlanta reach their potential. 

Beginning in August 2020, when schools throughout our service area transitioned from in-person to online 
classes, The Salvation Army began offering onsite virtual learning support and academic instruction at our 
three metro Atlanta area Boys & Girls Clubs and our Ray and Joan Kroc Corps Community Center in 
Southwest Atlanta.

You have children now, if they’re unable 

to attend a [Salvation Army] Boys or 

Girls Club, they’ll be unable to get online. 

If they’re unable to attend a [Salvation 

Army] Boys & Girls Club, they may not 

get a meal that day. You have family mem-

bers who still have to work, schools are 

closed, and you have a five or six-year-old 

child, you cannot leave that child home 

alone. They need somewhere to go safe. 

We’re serving people in the time of their 

greatest need.”

– Joshua Dickerson, Executive Director,  

 The Salvation Army Boys & Girls Clubs  

 of Greater Atlanta
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Fawn’s 
Story

Raising children isn’t easy. 

For grandparents raising 

grandchildren, the task is especially 

challenging. For grandparents 

raising grandchildren attending 

virtual school during a pandemic,  

help from the proverbial village  

proved indispensable.

Fawn Ferrell found that village through The Salvation 

Army Boys & Girls Clubs of Greater Atlanta. She adopted 

and is raising her grandchildren, Bruce, 11 and Destiny, 10, who have 

attended the Clubs’ Peachcrest unit in Decatur for the past three-and-a-

half years. Ferrell says when COVID-19 hit and local schools closed last 

March, virtual learning support provided by The Salvation Army Boys & 

Girls Clubs of Greater Atlanta was answered prayer.

“When [COVID] first started, I was having anxiety attacks. It was very 

hard. I couldn’t cope with it because I wasn’t a teacher. I take my hat off 

to the teachers because I see what they go through, and I’m only trying to 

teach two kids. But when I say ‘complicated’? I didn’t understand a lot of 

things that they were doing … the virtual school was complicated for me. My 

greatest thing was when the Boys & Girls Club called and said they were 

opening back up, because it took a lot of stress off of me.”

7
metro-area Salvation Army 

Corps Community Centers 

offering year-round character-

building programs

3
Salvation Army Boys & 

Girls Clubs in Fulton and 

Dekalb Counties

95%
of Club attendees graduate 

from high school

90%
of Club attendees expect to 

attend trade school or college
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ANTI-HUMAN
TRAFFICKING

You would think that the Pandemic 

would have slowed down trafficking, 

but it did the complete opposite. 

COVID-19 has not slowed 

traffickers down, but rather helped 

them to utilize alternative methods 

to exploit the most vulnerable. 

Despite the challenges …  we remain 

passionate and dedicated to serving 

the women.”

– Melba Robinson, Program Director,  

 Haven Atlanta

Haven Atlanta, The Salvation Army of Metro Atlanta’s anti-human 

trafficking program, helps women who are ensnared in commercial sexual 

exploitation (CSE). Through cohesive programming, Haven Atlanta offers 

love, support, and a variety of services to women over age 18 on their 

journey to recovery each year. In 2020, we helped more than 200 human 

trafficking survivors begin to rebuild their lives.

Haven Atlanta provides a safe, nurturing environment that provides basic 

needs, such as food, clothing, and medical care, as well as individual and 

group therapy, life skills and job readiness training, spiritual support, and 

referrals for housing, rental, and utilities assistance.

Since COVID began, case management has shifted from the normal 

goal-setting model to crisis interventions. Pre-pandemic home visits and 

in-person classes, which allowed Haven Atlanta staff to help trafficking 

survivors with basic needs and emotional support, have been replaced with 

virtual visits via Zoom. This amended outreach allows Haven Atlanta staff 

to foster connection with survivors and continue to offer support through 

various facilitators. 
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SHEMEKA’S STORY

Haven Atlanta, newly created when Dawson first 

heard about it in 2012, was just that: a haven 

for women trying to rebuild their lives after 

having been exploited through human trafficking, 

something she herself had first experienced at the 

hands of a neighbor at age four.

But in 2012, having relocated to Atlanta from 

her hometown of Shreveport, LA and newly 

released from prison, Dawson was determined to 

rebuild her life. She enrolled in Haven Atlanta’s 

program, where for the first time, she learned how 

to identify and discuss the cycle she had lived for 

most of her life. “They began to develop us and 

teach us about sex trafficking, and the terms, and 

how we could self-identify, the language, and then 

they connected us with this big, huge community 

throughout the U.S. This literally changed my life. 

“They helped me to learn about community, 

sisterhood, what that was all about. I learned 

that there … that’s when I just literally took 

off running. I was like, ‘Okay, I’m getting ready 

to jump real high now!’ And that’s what I just 

started to do, start jumping. I wasn’t afraid to 

jump because I had a support system. If I fell, they 

would help me to get up … that matters.”

Today, Dawson gives others the same hand up 

that she found at Haven Atlanta. A licensed 

counselor and ordained minister, Dawson is 

founder and executive director of Shemeka 

Dawson, LLC., where she works with trauma 

survivors. In March 2020, she was awarded 

the Unsung Heroes Award by the 100 Black 

Women of Atlanta for her work in educating and 

empowering human trafficking survivors. 

“I become a resource, I become an advocate, I 

become a listening ear. I become whatever I can be 

if I’m able to be that for them to help them cross 

over. It’s very important in life to have resources. 

Without resources, we perish. That’s a big part of 

my ministry and why I do what I do.”

When Shemeka Dawson first heard of Haven Atlanta, The Salvation Army’s anti-

human trafficking program, it sounded too good to be true. “I was like, ‘really’? They 

really sent the boat for us? Somebody really cares about Black women and our struggles, 

and they want to make us resilient? I’ve got to see this program.”
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E X P E N S E

Corps Community Centers 6,876,753

Residential and Institutional 3,289,034

Other Social Services 7,601,229

Management and General 2,670,140

Fundraising 2,815,305

Adult Rehabilitation Center 6,119,125

William Booth Towers 1,136,843

Total Expense 30,508,429

Surplus (Deficit) 1,335,379

The Salvation Army 

Financial 
Summary
for Fiscal Year

2020

Unaudited Combined Statement of Activities

R EV E N U E

Contributions 11,415,210

Donations in Kind/Contributed Services 3,459,774

Special Events 333,533

Sales to the Public 895,265

United Way & Similar Funding Organizations 726,727

Fees/Grants from Government Agencies 2,120,814

Other Revenue/Internal Support 5,447,944

Adult Rehabilitation Center 6,187,893

William Booth Towers 1,256,648

Total Revenue 31,843,808
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BILL BYRON CONCEVITCH 
Director, CommVault  
Chairman 
September 2014 – August 2020 

EDWARD (TOM) SUMMERS 
SVP, SunTrust – Retired  
Chairman 
September 2020 – present 

THOMAS E. ABERNATHY, IV
Senior Counsel - Retired 
Smith Currie & Hancock

CRAIG ARNOLD 
Vice President Healthcare Sales  
UPS 

CHERYL BACHELDER* 
Chief Executive Officer - Retired 
Popeyes Louisiana Kitchen, Inc.

ROBERT (TODD) BARNABY 
Senior Vice President, Commercial Banker 
Fifth Third Bank

PALMER BAYLESS, CCIM 
Principal  
DART Retail Advisors 

TERRELL (CHIP) BENTON, III 
Partner   
Hall Booth Smith 

ELLIOTT BRACK** 
Publisher  
Gwinnett Forum/Georgia Clips 

MANON BROCHU
Cheif Operating Officer 
Gas South

ANTHONY (TONY) P. BURGER
Enterprise Risk Advisory/Principal  
Pritchard & Jerden, Inc.

CHRISTOPHER CONLIN 
Chief Operating Officer  
World Micro Inc. 

JEAN DEVARD-KEMP 
Commissioner – Retired  
Georgia Dept of Technical & Adult Education

JOHN W. FOWLER  
Director, Workspace Facilities  
Office Depot, Inc.

AMY GLENNON*
Publisher - Retired  
Cox Media Group/Atlanta Journal Constitution

JAMES B. GURLEY, JR. 
Principal  
GRE Investments LLC 

CHARLES C. HULL**
Partner  
Wilson, Hull and Neal 

KEVIN KASTNER
Vice President, Customer Services  
Georgia Power

TASIA KATAPODIS
Regional Vice President 
United Community Bank

ROBERT (BOB) KESTERTON
Chairman Emeritus  
Mingledorff ’s, Inc.

THAD D. KING 
Engineer/Attorney/Developer – Retired  
Spectrum Development 

REP. DEWEY MCCLAIN 
Georgia State House Representative  
District 100 

DAWN G. MENEAR
Civic Leader

JAMES R. NEILL
EVP, Human Resources  
Genuine Parts Company 

MICHAEL T. PETRIK  
Partner - Retired  
Alston & Bird, LLP

Advisory Board

The Salvation Army 
METRO ATLANTA AREA COMMAND

MICHAEL T. PETRIK  
Partner - Retired  
Alston & Bird, LLP

THOMAS PRIOR 
Attorney – Retired  
Thomas E. Prior LLC 

JOEL (AUSTIN) PUGMIRE 
President  
Pugmire Ford-Lincoln 

JEFF SHEEHAN* 
CEO  
Sheehan Marketing 

RUSSELL SHULIN 
CEO  
Boost IT

LYNETTE EADDY SMITH 
Executive Vice President and General Counsel 
Chick-fil-A 

TODD STROUP
Partner   
Price Waterhouse Coopers LLP 

EVERETT (DUANE) THOMPSON 
Vice President Facilities – Retired  
Piedmont Hospital 

DAVID T. WATSON, MD 
Physician – Retired  
Peachtree Internal Medicine

LIFE MEMBERS

MARYANN FRIEND GILLESPIE
Civic Leader – Retired 

HARRY V. LAMON, JR. 
Attorney – Retired  
Lamon & Sherman Consulting LLC  
National Advisory Board Chairman’s Circle

L. BARRY TEAGUE
Principal 
Walton Communities

NEELY YOUNG
Editor in Chief and Publisher  
Georgia Trend Magazine 

EMERITUS MEMBERS 

HUGH PETERSON, JR. 
Retired  
King & Spalding 

LEE PIPER*** 
Partner - Retired  
PricewaterhouseCoopers LLP 

J. NEAL PURCELL
Retired 
KPMG

ALEXANDER (SANDY) PURDIE 
Retired   
SunTrust Robinson Humphrey

EX-OFFICIO MEMBERS 

MARY ALLPHIN*
Civic Leader  
Women’s Auxiliary President 

CHARLTON BIVINS** 
Law Enforcement – Retired  
Clayton and Fayette Counties Advisory Council 
Chairman 

SCOTT CHATHAM  
Founder and President  
Chatham Landscape Services 
Boys & Girls Club Advisory Council Chairman  

MARK WILLIS* 
Assistant Executive Director 
Georgia School Boards Association 
Gwinnett County Advisory Council Chairman 

BRENDA “B” WOODS 
Director of Research and Assessment 
Georgia Institute of Technology 
ARC Advisory Council Chairman 

GREG SMITH 
Partner  
Smith, Gambrell & Russell LLP 
Cobb and Douglas Counties Advisory Council 
Chairman

*  new to advisory board in 2020         ** resigned advisory board in 2021        *** moved to Emeritus status 2020

WWW.SALVATIONARMYATLANTA.ORG       15



THE SALVATION ARMY
METRO ATLANTA AREA COMMAND

1000 Center Place

Norcross, GA 30093

www.salvationarmyatlanta.org 

http://www.salvationarmyatlanta.org
http://www.salvationarmyatlanta.org
https://twitter.com/SalvationArmyA
https://www.instagram.com/salvationarmyatlanta/
https://www.youtube.com/channel/UCNdYfd9cTkDTuojePIptS1A
https://www.facebook.com/salvationarmymetroatlanta/



