
 

 

ANGEL TREE DURING THE COVID-19 PANDEMIC 

Each year, The Salvation Army provides Christmas assistance to millions of families 

across the country. This includes helping place presents under the tree, putting food on 

the table, paying bills, and providing shelter for those without a home. 

Last year, Angel Tree reached 398 families in the El Paso area!  We knew that this year 

the need would be even greater. 

Applications are usually done in person for the client interview and to verify that there is a financial 

need.  However, some clients lived too far, had no transportation, or were in quarantine.  This year 

online applications were provided an option, and this really made a difference. 

With more families to serve than last year, our primary focus turned towards getting these children 

sponsored.  So many of our sponsors from last year participated again this year!  And for every 

previous sponsor who was not able to participate this Christmas, a new sponsor turned up. 

Toy drives and regular toy donations also play an important role.  Since these toys are not assigned to 

specific Angels, they are used to fulfill gifts for children who are not sponsored.  This ensures that no 

child gets left out. 

Distribution was a total success!  We scheduled appointments by segments to avoid crowding, and 

appointments were kept efficient with just the sign-in sheet and distribution of gifts.  Staff and clients 

followed social distancing and safety guidelines.  Appointments were so quick that there was rarely a 

line at all!  Each family received their gifts, a turkey or chicken, and a food box. 

We also had an additional day for emergency clients.  In total, we managed to serve 435 families—for a 

total of 1,340 children.  That’s more than last year! 
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Every year, The 

Salvation Army helps 

families place presents 

under their Christmas 

trees.  This year, the 

Angel Tree program 

reached 435 families in 

the El Paso area! 



 

 

WHAT IS ANGEL TREE? 

This Christmas assistance program provides 

gifts to disadvantaged children.  Every year, 

we register eligible families with children 

ages 0-10 in October and early 

November.  These registered children are 

“Angels,” and generous donors select 

Angels to sponsor and purchase gifts for 

them.  Then these gifts are distributed in 

December about a week before 

Christmas.  For many children, these will be 

the only gifts they receive this Christmas. 

What Are Public Angel Trees?  Where can I find an Angel 
Tree adoption site, and who can host them?  

Public Angel Trees are simply Christmas trees decorated with 
Angel tags.  These trees can be hosted anywhere but are 
usually found in stores and shopping centers. 

Potential sponsors may see the tree and select an Angel to 
sponsor for Christmas.  They may return gifts to the same site 
or at The Salvation Army at 4300 E. Paisano. 

This year, we had 6 Angel Tree sites! 

• Sam's Club 9498 Gateway Blvd N, 79905 
• Sam's Club 7001 Gateway Blvd. W, 79925 
• Walmart 1850 N. Zaragoza, 79936 
• Walmart 12236 Montana Ave, 79938 
• Basset Place, near Target 
• The Outlet Shoppes at El Paso, food court 

2020 Summary Report 

Families Assisted 435 

Total Angels 1,340 

Toys Distributed 6,700 

Food Boxes 417 

Turkeys/Chicken 409 

Bikes Distributed 35 

Clothing Items 3,618 
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I heard of Christmas assistance before, but 

working for The Salvation Army gave me the 

chance to see how these programs really 

work.  I became inspired to sponsor an 

angel!   

I chose to sponsor a child who liked Lego 

and video games – he reminded me of 

myself.  His Christmas wish was a Halo 

Lego set, so I headed to Target to find his 

gift.  They had plenty of Lego sets but no 

Halo.  Holiday shopping was clearly a bigger 

challenge than I realized.   

I spent the whole afternoon going from store 

to store trying to find this particular set.   I 

finally found one at a Walmart 20 miles from 

home.  The excitement I felt – I may as well 

have been a child opening gifts on 

Christmas morning.  Although I’d likely never 

meet this kid, I knew that he would enjoy his 

gifts, and that experience was very fulfilling. 

Jesse, Angel Tree Worker 

 

The first time we went to pick up gifts from one of our 
sponsors...there weren’t many toys.  I remember thinking how 
relieved I was that they even participated at all because every help 
counts, but I still worried over whether we would have enough to 
fulfill gifts for all the angels in the program. 

It turned out to be a false alarm!  The sponsors simply couldn’t fit 
all the gifts in one place!   

And that’s pretty much how this whole season went.  Every time we 
thought we’d seen the last round of gifts, more would come in.  
The people of El Paso have been so supportive and generous. 

Joanna, Angel Tree Coordinator 

I really enjoyed my time working 
for the Angel Tree Program.   

These families were down on 
their luck, many not having any 
form of income besides 
government assistance.  Their 
stories deeply resonated with 
me.  When I was a child my 
family also struggled a lot, and I 
could relate to their situation.  

The most rewarding part of the 
experience was distributing the 
gifts.  People were grateful, and 
I received emails from parents 
letting me know how much this 
meant to them and their kids. 

One client really stuck with me.  

She had a serious illness as well 
as financial hardship. She 
reached out to us asking for 
assistance after being denied by 
other similar programs.   

Thanks to the generosity of the 
sponsors, we were able to 
accommodate gifts for her 
children.   

Her whole family was extremely 
grateful.  I received several 
messages thanking us and the 
sponsors for the gifts we had 
provided.  It felt good knowing 
that we were able to help her 
family this Christmas. 

David, Angel Tree Worker 

Shopping for that special gift... 

ANGEL TREE sees the most generosity in the worst year... 

ANGEL TREE is a rewarding experience for everyone involved... 
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Youngest Sponsors!   
Coronado High School  
Key Club & Help EL Paso 

 

Students from Key Club & Help El Paso 

joined together to sponsor 103 angels 

for Christmas!  

Although this was their first time 

participating in the program, they were 

the fourth biggest sponsor this year!  

Surprise Sponsor!   
Old Navy - El Paseo Mkt 

 

On November 12, 2020, Jennifer McClain from Old 

Navy called The Salvation Army about 

opportunities for her team to give back to the 

community and expressed interest in the Angel 

Tree program. 

This was her first Angel Tree experience, and she 

initially decided on sponsoring 7 Angels.  “Week 

after week, I’d get an email from Jennifer asking to 

sponsor more Angels,” said Joanna Estrada, Angel 

Tree Coordinator.  News of Jennifer’s Christmas 

project travelled to other Old Navy employees and 

friends.  The final tally was 62 sponsored Angels! 

Biggest Sponsor!   
El Dorado High School 

 

Every year, El Dorado High School sponsors 

200 Angels!  Student Activities Coordinator 

Theresa Maya organizes the event with 

staff, friends, and students.   

The gifts were picked up on December 12 

and included toys, clothes, and bikes!  

Thank you to Theresa Maya and the team 

from El Dorado High School! 
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GECU  
 

105 Angels 
 

GECU partnered with The 

Salvation Army again this year 

to help Rescue Christmas for 

disadvantaged children.  
 

“I hope all the kiddos have a 

great Christmas,” said 

Employee Services Specialist 

Alejandra Salcedo. 

Datamark 
 

176 Angels 
 

Last year, Datamark sponsored 

50 angels.  Katie Merritt of 

Datamark originally requested 

50 angels, but Christmas 

generosity was contagious.  

Word of the program travelled, 

and more people wanted to 

help.  The final tally was 176 

angels! 

Mosaic Church 
50 Angels 

 

Lynn Lopez from Mosaic 

Church organized the group 

sponsorship for 50 angels 

which was made more 

challenging this year as the 

church was not meeting in 

person.  Mosaic Church is 

another returning sponsor! 

The Salvation Army of El Paso 5 



 

 

Christmas Distribution  
December 17-18  

 

As soon as applications are approved, applicants receive their 

family code number and their distribution appointment.  As gifts 

are fulfilled and returned by sponsors, they’re sorted by their 

code numbers to keep the inventory up to date.  Angels who are 

not sponsored have their gifts fulfilled from available toy 

donations.  No children are left out and all gifts are ready by 

distribution day. 

Children received their gifts of clothes and toys; each family also 

received a turkey or chicken and as well as a food box. 
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El Dorado High School 

Datamark 

GECU 

Coronado High School Key Club & 

Help El Paso 

Old Navy—El Paseo Marketplace 

Mosaic Church 

Girl Scouts Troop 52554 

Orange Theory Fitness 

ScribeAmerica 

El Paso Karate 

GastroCare of El Paso 

Caprock Home Health Services 

Galaxy Dental 

B of A Private Bank WS West & 

Central Divisions  

MD Medical Group 

Old Navy—Sunland Park 

Navy Federal Credit Union 

Teleperformance 

Austin High School 

Juan Villalobos 

Darius Brown 

Vista Hills Dental 

T HANK YOU  t o  o ur  S po nso rs !  
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Mission Statement 

The Salvation Army, an international 

movement, is an evangelical part of the 

universal Christian church.  Its message is 

based on the Bible.  Its ministry is motivated by 

the love of God.  Its mission is to preach the 

gospel of Jesus Christ and to meet human 

needs in His name without discrimination. 

The Salvation Army, 4300 East Paisano Drive, El Paso, Texas 79905 
Majors Floiran & Eloisa Estrada, Commanding Officers 

Angel Tree Adoption Site, Hosted by Sam’s Club at Diana 

4300 E. Paisano Drive 


