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On March 11, 2022, a single mother with two young children came 
to seek emergency financial assistance at The Salvation Army of El 
Paso.  After experiencing domestic violence, spousal abandonment, 
unemployment, and housing instability, she needed immediate 
rental assistance to keep her family in their home.  

When funds are available, The Salvation Army helps pay overdue 
bills, preventing homelessness and stabilizing housing for individuals 
and families who have fallen behind on their expenses and risk 
losing their homes.

The client previously worked at a call center for a year and was fired 
in January for placing a customer on hold for 11 minutes (surpassing 
the 5-minute limit).  She was so relieved when her case worker 
approved her application for three months of past due rent.  With 
housing stability secured for herself and her children, she renewed 
her search for employment and secured a job interview with a 
different call center.  This single mother has hope for the future.

Ongoing case management is an integral component of The 
Salvation Army’s work with individuals and families in need.  Clients 
work one-on-one with case managers, often connecting with local 
community partners, to resolve complex issues and plan their way 
forward.  

“Our work goes beyond the moment of crisis,” said Major Floiran 
Estrada.  “We are committed to supporting our neighbors on the 
path to success and self-sufficiency.”

Since January 2022, The Salvation Army has provided $62,422.14 in 
emergency financial assistance in El Paso.
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PARTNERING FOR GOOD

Dur ing the  s tar t  of  the  COVID - 19  

pandemic ,  donat ions  w ere  h igher  than 

ever  as  people  w ere  s pending more  

t ime at  home w hi le  bus inesses  w ere  

s hut  dow n. The  Sa lvat ion  A rmy Family  

Thr if t  S tore  w as  c los ed ,  s o  donat ions  

accumulated w ithout be ing  s o ld  or  

s orted .  

It  qu ickly  became a  s pace  race  as  The  

Sa lvat ion  A rmy looked for  an 

a lternat ive  locat ion to  s tore  over f low  

donat ions .

Robert  Marble  answered the  ca l l  and 

prov ided h is  w arehouse  f ree  of  charge  

to  The  Sa lvat ion  A rmy of  E l  P aso f rom 

May 2020 to  March 2022 . That ’s  22  

months !

“Robert  Marble  is  a  true  f r iend of  The  

Sa lvat ion  A rmy,” s ays  P eter  Jordon ,  

Family  S tore  Operat ions  Manager .

"ABOVE ALL, LOVE.”  — 1 PETER 4:8

LATE BILLS
LOVE BEYOND

$25 a month helps local families 
pay rent and utility bills.

Robert Marble’s long-term 

donation for Family “Thrift” Store
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MISSEDMEALS
LOVE BEYOND

EVICTION
LOVE BEYOND

19,524 total meals served in March 2022

1,835 nights of shelter provided in March 2022

MEASURE
LOVE BEYOND

$32,922 in emergency financial assistance in March 2022



EMPLOYEE SPOTLIGHT
Adrian Arreola has been working at The Salvation Army since 

March 2018 when he started as Finance Supervisor before being 

promoted to Finance Manager.  

Adrian has a Master in Business Administration as well as more  

than ten years experience working for not-for-profit organizations 

such as the Girl Scouts of the Desert Southwest and Centro De 

Salud Familiar La Fe, Inc.

“I like to be active in all aspects of The Salvation Army and be 

ready for anything,” says Adrian Arreola, “like a Swiss Army Knife.”

He likes to keep active with fitness training, softball, and golf.  

Adrian is married with three children and two grandchildren.

Shannon Randall, Youth Leader (left) 

As a child, Shannon was a faithful member of the Girl Guards of The 
Salvation Army, earning badges through educational and volunteer 
opportunities. 

Now she leads Girl Guards, sings with the Praise & Worship team, 
teaches Sunday School, leads the timbrel brigade, and supports the 
youth programs.

Shannon is a Salvationist by word and deed.  Throughout the year, 
she supports the mission of The Salvation Army by participating in 
worship services, volunteering during the Christmas Red Kettle 
Campaign, and serving as volunteer driver for weekly programs.

The Sue Byers Youth Leader of the Year Award recognizes dedicated 
youth leaders throughout the Texas Division who have provided 
outstanding guidance and support for their Corps.

TEXAS AWARD: LOCAL WINNER FOR YOUTH LEADER OF THE YEAR

Barbara Daw, Star Volunteer

STAR VOLUNTEER

Almost 3.3 million people of all ages volunteer their time, 
talents, and resources to assist The Salvation Army's work. 

Barbara Daw is an essential volunteer in El Paso, Texas.

Since August 2021, Barbara has been volunteering every week.  
She mostly works packaging sack lunches for immigrant 
refugees, and she is always ready to help with anything in the 
kitchen.  To date, Barbara has volunteered over 74 hours to the 
community!  

Volunteers are the “army behind the Army.”  Call 915-544-9811 
to learn about volunteer opportunities.
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On Saturday, April 2, 2022, Shannon Randall won the Texas Sue Byers Youth Leader of the Year Award.

Adrian Arreola, Finance Manager



Mission Statement
The Salvation Army, an international 
movement, is an evangelical part of the 
universal Christian church.  Its message is 
based on the Bible.  Its ministry is 
motivated by the love of God.  Its mission is 
to preach the gospel of Jesus Christ and to 
meet human needs in His name without 
discrimination.

The Salvation Army, 4300 East Paisano Drive, El Paso, Texas 79905

Majors Floiran & Eloisa Estrada, Commanding Officers

USED VEHICLE

DONATE YOUR
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Help someone on the road to recovery.


