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The Salvation Army is the largest social service organization in the 
world, and volunteers are key in being able to meet our mission to 
serve others.  

El Paso volunteers donated 5,296 hours to The Salvation Army’s 
community services in 2021.  “We see the difference volunteers 
make in our community every day,” says Major Eloisa Estrada, 
Commanding Officer.

Austin High School SPED students clean the shelter dining room and 
the outside shelter area every week.  Volunteers from UTEP and 
Texas Tech regularly help out in the kitchen and thrift store.

Volunteers provide support in countless different ways including:

• Preparing grocery boxes to supplement household meals

• Serving meals to refugees at the migrant shelter

• Sorting donations at the Family Thrift Store

• Ringing the bell during Christmas fundraisers

• Teaching classes at corps community centers

• Supporting individuals through our outreach programs

• Picking up donations during peak season

National Volunteer Week was April 17-23, and 48 volunteers from all 
segments of The Salvation Army’s work came together to celebrate.  
Each volunteer was recognized and presented a certificate for their 
contribution.  “We wanted to show our volunteers that we 
appreciate what they do,” says Brenda Sanchez, Volunteer & Special 
Events Coordinator.  Photo on page 2.
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Salvation Army volunteers gave 
504 hours in April 2022.

THE HISTORY OF NSAW
The first National Salvation Army 
Week was declared by President 
Dwight D. Eisenhower in 1954.  

In his speech, he said:

“Among Americans, The Salvation 
Army has long been a symbol of 
wholehearted dedication to the cause 
of human brotherhood. 

In time of war, the men and women of 
this organization have brought to 
those serving their country far from 
home, friendliness and warm 
concern. In the quieter days of peace, 
their work has been a constant 
reminder to us all that each of us is 
neighbor and kin to all Americans. 

Giving freely of themselves, the men 
and women of The Salvation Army 
have won the respect of us all.”

Today, National Salvation Army 
Week is an opportunity to 
celebrate our donors, community 
partners, and volunteers.

To kick off the week, The 
Salvation Army recognized Gold 
Partners in El Paso Inc, Issue 
May 8-14, Section B, Page 2.



EMPLOYEE SPOTLIGHT
Lorine Villa has been working at The Salvation Army since 2018.  Her 

interest in community work began at a young age when she volunteered at 

a school for disadvantaged and at-risk youth and was later hired as 

general manager.  

Using her training in martial arts and self -defense, Lorine joined a 

volunteer team to train hundreds of women, including residents of the El 

Paso Battered Women’s Shelter.

Lorine has over 20 years’ experience in administration, and her current 

project is managing The Salvation Army’s emergency humanitarian aid to 

refugees at the largest migrant shelter in El Paso. “The work we do in our 

community has been a very rewarding experience, “ says Lorine. 

Claiborne Gallagher, Chairman

MEET THE BOARD
Claiborne Gallagher was born and raised in El Paso. He holds a BA in Economics 
from the University of Texas at Austin.  In 2005, he joined RJL and became a 
partner in 2012.  Claiborne is a licensed real estate broker in both Texas and New 
Mexico.  He is experienced in retail, office, land, and investment sales. 

Prior to his career in real estate, he was a licensed CPA working in public 
accounting for four years and owned franchised restaurants.  He finds time to 
volunteer in various capacities and currently serves on the board of Citizens Bank 
of Las Cruces. 

Claiborne joined the Advisory Board of The Salvation Army in 2016 and became 
chairman in 2021.  “As a Christian, it’s not hard to see the need for shelter and 
humanitarian services that The Salvation Army provides our community,” says 
Claiborne.  “It is the board’s role to help build awareness of The Salvation Army’s 
mission.  I hope to assist with expanding the board, opening a second thrift store, 
and establishing a permanent local endowment fund.”

Claiborne has been married to Cynthia for over 30 years, and they have two 
daughters Casey and Arraby. 
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Over 30 volunteers were recognized at the Volunteer Appreciation Lunch held on Wednesday, April 20, 2022.

Lorine Villa, Office Manager



On Thursday, May 12, top partners of 
The Salvation Army were invited to the 
Behind the Red Shield Tour held in 
honor of National Salvation Army Week 
(NSAW).

“This is an opportunity for us to thank 
our supporters for collaborating with us 
throughout the year as well as a chance 
to give them a closer look at the work 
that goes on here,” says Joanna Estrada, 
Angel Tree Coordinator.

“I am mind blown with what The 
Salvation Army does and the dedication 
and passion put into all of this,” said 
GECU representative Ale Salcedo.  
“Amazing work!”

In addition to receiving a detailed tour 
of the facility, these special guests were 
recognized as “Gold Partners.”  The list 
of Gold Partners was published in El 
Paso Inc (May 8-14, Section B, Page 2). 
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HUNGER
LOVE BEYOND

22,906 total meals served in April 2022
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BEHIND THE RED SHIELD



The Salvation Army Family Thrift Store | 3920 Morehead Ave

Majors Floiran & Eloisa Estrada, Commanding Officers

YOUR DONATIONS MAKE A DIFFERENCE!

Help someone 
chase new 

dreams.

Give someone a 
recipe for hope.

Help someone 
capture new 
memories.

Inspire someone 
to write a new 

chapter.

DONATE GOODS


