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A Letter From the 
National Commander

The Salvation Army continues to be a source of hope, stability, and service to the residents  
of the Gulf Coast ten years after the most active and expensive hurricane season in U.S. history. 

Hurricanes Katrina, Rita, and Wilma spurred our largest emergency response to a disaster 
in America. We received generous donations totaling $382 million to aid survivors of the storms. 
And we worked with local communities to ensure that 100 percent of these funds were disbursed 
to people who needed hope.

This was an unprecedented relief effort and would not have been possible without a generous 
outpouring of support. It has been an honor to serve the people of the Gulf Coast and partner 
with them to rebuild their vibrant communities.

The Salvation Army is a long-term part of the community in the Gulf Coast, and everywhere in  
the United States where human need exists. After disasters large or small, personal or communal, 
people rely on us to help them get back on their feet. This is a responsibility we take extremely 
seriously–it is our mission and our calling–and it is a privilege to serve.

Blessings,

David E. Jeffrey
Commissioner

With a long-standing presence in every ZIP code across the country, The Salvation Army is  
uniquely positioned to assist in times of disaster. Hurricane Katrina caused unprecedented devastation 

during the country’s most damaging hurricane season on record. Our people–storm survivors 
themselves–provided relief for victims and first responders. True to our mission, ten years later, we 

remain active in rebuilding communities and serving those in need.

Remembering Katrina



A Hero’s Story

“We had been stationed in New Orleans as Area Commanders for about three years when Katrina 
struck. On Sunday, we canceled church and found out that people were in our lodge buildings  
who could not evacuate. We found out that we had about 28 ladies, a couple of children, and about 
30 men who were waiting to check in for the day. So we took them in and felt we were all right.

“On Sunday night, we weathered the storm. We woke up Monday morning without lights, 
without electricity, but we thought we were out of danger. Then we heard that the levees had 
broken and water was seeping into the city. Everything went downhill.

“On Tuesday morning, people were trying to get in when the water began rising. We realized we 
didn’t have enough supplies to take care of them, but we began taking them in. Wednesday  
night, the water began seeping into the building, so we started moving everyone onto the second, 
third, and fourth floors. 

“By Thursday, we had close to 300 in the building. The youngest was a six-week-old child. The oldest 
was an 88-year-old lady carried in by her son wearing nothing but a housecoat. Because we were 
without electricity, the heat was stifling. So we broke open the windows for ventilation and prayed  
to God for rescue.

“Our prayers were answered on Friday when helicopters came and airlifted 310 people up off 
the roof. We worked all morning while the helicopters came to take women and children first 
and then the men. Fay and I were the last to leave. 

“When the helicopter dropped us off on a bridge over the I-10 freeway, we saw a Salvation Army 
canteen. I said to my wife, ‘We are going to be all right now.’”

–Majors Richard and Fay Brittle

Major Richard Brittle has since died due to an illness he likely contracted during relief efforts,  
but Major Fay and their son, David, continue to honor his legacy. David recently graduated  

from The Salvation Army College for Officer Training and will serve as an officer in Oklahoma.

A Legacy Lives On



Response Update

Immediate Response

Upon impact of the storms, Salvation Army emergency disaster workers and volunteers were on 
hand to deliver relief in the form of shelter, food and hydration, and emotional and spiritual care. 
A total of $157 million was spent on immediate response efforts that included: 

 •  178 canteen feeding units and 11 field kitchens brought in from across the country
 •  More than 5.6 million hot meals and 8.2 million sandwiches, snacks, and drinks
 •  178,313 cleaning kits and 235,229 food boxes (groceries)
 •  282,000 emergency disaster assistance cases registered
 •  Emotional and spiritual care for more than 275,000 individuals 
 •  Direct financial aid, in the form of gift cards and housing/utility assistance
 •  Equipment and transportation for Salvation Army disaster personnel
 •  Assistance to more than 2.6 million survivors in the affected region

Long-Term Recovery

The Salvation Army transitioned to long-term recovery in January 2006, allocating $225 million. 
Long-term recovery services focused on case management, reconstruction, and support for volunteer 
rebuild teams. Financial assistance programs also helped with home repair, job training, and  
other initiatives to aid long-term recovery in communities. In this phase, The Salvation Army helped:

 •  Provide emergency relief at Disaster Assistance Centers, which served as information hubs  
for clients and as distribution points for food and clothing

 •  Establish eight Major Distribution Centers along the Gulf Coast, where more than 106,100 
preregistered Salvation Army clients could go to receive donated goods, such as furniture and 
large appliances

 •  House more than 8,000 disaster workers at Salvation Army-sponsored volunteer villages, representing 
56,000 nights of lodging for recovery teams

 •  Contribute to long-term community recovery efforts, meetings, and committees throughout the region
 •  Register 84,000 cases that assisted 350,000 people with repair, rebuilding, furnishings and supplies
 •  Partner with Habitat for Humanity, providing funds to support the construction and rehabilitation 

of more than 400 homes and sponsoring the May 2008 Jimmy & Rosalynn Carter Work Project 
on the Gulf Coast 

 •  Help more than 5,000 people who became unemployed as a result of the storms receive job training 
and re-employment services, in cooperation with partner organizations



Rebuilding Lives

As part of its overall recovery program in New Orleans, The Salvation Army initiated a 
neighborhood-based disaster recovery and economic resilience initiative called EnviRenew. 
Through this initiative, The Salvation Army supported new home construction, green home 
sustainability and technology, and eco-friendly energy programs in the hard-hit Broadmoor, 
Riverview, and St. Anthony’s neighborhoods. The program sparked a broader conversation 
about disaster resiliency that culminated in a Resiliency Summit on August 26, 2010.

The Salvation Army was one of a number of charitable social services organizations participating  
in the Katrina Aid Today disaster case management program. This program provided long- 
term recovery assistance to hurricane survivors in impacted areas of Alabama, Louisiana,  
and Mississippi and to evacuees who relocated across the country to places including Arkansas, 
Colorado, Georgia, Illinois, Kansas, New York, Oklahoma, Texas, and Washington.

An Ongoing Presence

Continuity of social services is critical to the ongoing health of local communities. Volunteers, 
staff, and Officers have worked to restore basic social service programs to the Gulf Coast–
reopening homeless shelters, community centers, a rehabilitation center, children’s programs, 
and church services. Facilities include:

 •  A new Emergency Disaster Services center in Jackson, MS, featuring an emergency operations 
center, 17,000 square feet of warehouse space, a state-of-the-art amateur radio station, and a vehicle 
yard for a fleet of specialized disaster equipment and vehicles

 •  Reopened corps, social services programs, Center of Hope homeless shelter, Adult Rehabilitation 
Center, and family store in New Orleans

 •  A 52,000-square-foot Ray and Joan Kroc Corps Community Center in Biloxi, MS, to replace 
Salvation Army facilities lost during Hurricane Katrina, built on the site of one of the volunteer 
villages that The Salvation Army operated for Katrina aid workers

 •  Reopened corps, social services programs, homeless shelter, and family store in Gulfport, Pascagoula, 
and Lucedale, MS. The Salvation Army is acquiring property in Gulfport to develop a new Center 
of Hope housing program for the Mississippi Gulf Coast
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Doing the most Good®

About The Salvation Army

The Salvation Army, an evangelical part of the universal Christian church established in London in 1865, has been 
supporting those in need in His name without discrimination for 135 years in the United States. Nearly 30 million 

Americans receive assistance from The Salvation Army each year through a range of social services: providing food for 
the hungry, relief for disaster victims, assistance for the disabled, outreach to the elderly and ill, clothing and shelter 

for the homeless, and opportunities for underprivileged children. Eighty-two cents of every dollar The Salvation Army 
spends is used to support those services in 5,000 communities nationwide. 


