Remembering Hurricanes
Harvey, Irma, and Maria
A Report From The Salvation Army
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Since the 1900 Galveston Hurricane, The Salvation Army has served survivors and first responders of every
major natural disaster. With more than 7,600 centers of operation meeting needs year-round, The Salvation Army was
uniquely positioned to serve survivors and first responders during and immediately after each storm of the 2017
Atlantic hurricane season. Today, The Salvation Army remains committed to long-term recovery and rebuilding, which
can take many years.
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A Letter From the
National Commander
Last year, our country endured an unimaginable season of catastrophic hurricanes that ravaged countless homes, communities,
and lives. In the wakes of Hurricanes Harvey, Irma, and Maria, The Salvation Army activated its national network of trained
disaster staff and volunteers to provide what people needed most: food, hydration, clean-up kits, and hope.
Some 360 days later, many communities are still coping with devastation. In addition to providing the physical, emotional, and
spiritual care that our neighbors desperately needed then, it’s an honor to continue providing that service as they rebuild today.
While many immediate-response agencies have vacated, our service continues in Texas, Georgia, Florida, Puerto Rico, and the
U.S. Virgin Islands. And it will continue for months, years, and perhaps decades.
Recovery and rebuilding take more than time. To share this burden with dedicated volunteers, compassionate social service
partners, generous corporations, and committed government officials is a blessing.
As we heal from the still-fresh wounds, we also celebrate the generosity of the American people and the valiance of the
volunteers and response staff. We know our fight isn’t over. We stand as an Army ready to fight for those who need us –
wherever and whenever disaster strikes.
Blessings,

Commissioner David Hudson
National Commander
The Salvation Army USA
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Remembering Hurricane Harvey

On August 24, 2017, The Salvation Army began deploying resources in response to Hurricane Harvey’s devastation,
offering meals, beverages, and bulk items such as food boxes and cleanup kits across 35 Texas counties affected by the storm
and to evacuees across the state and region. At the peak of the disaster response, The Salvation Army served over 900,000
meals from 96 mobile feeding units.
The Salvation Army continues to support the hardest-hit areas of Texas by assisting individuals and families on the long
road to recovery. Through the work of a robust team of caseworkers, The Salvation Army has helped more than 16,000
clients and provided over $6 million in direct assistance to date. Establishing partnerships with local community advocacy
groups and churches has extended the reach of The Salvation Army’s ability to give assistance and needed supplies,
especially to those historically underserved and families in rural communities.

Our Response
With $125 billion in damage, Hurricane Harvey is tied with Hurricane Katrina as the costliest storm in U.S. history.
In response to Hurricane Harvey, The Salvation Army:
• Deployed 96 mobile feeding units
• Served more than 2.8 million meals, drinks, and snacks
• Provided more than 400,000 hours of employee and volunteer service
• Provided emotional and spiritual care to more than 57,000 first responders and survivors
• Delivered mobile shower units for responders
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A Hero’s Story
Captain Jay Ward
Commanding Officer,
The Salvation Army Houston Northwest

Most weeks, Captain Jay Ward, an officer in The Salvation Army’s Houston Northwest Corps Community Center, leads
worship services on Sunday and after-school and day-camp programs for about 150 kids the rest of the week.
Houston Northwest also serves as a base for The Salvation Army’s Emergency Disaster Services, where Corps members
serve as trained volunteers during times of disaster. This is Jay’s story:
“The first day, it started raining. We closed the community center, and everyone went home.
“We hunkered down in the house, made sure we had plenty of food. We had everyone’s phone numbers, so we could check
on them and see if they needed anything. When we got up the next morning, it was still raining. And raining. And raining.
And raining.
“My son Christian came downstairs and said, ‘Dad, I’m on the Nextdoor app, and there are people drowning in their homes.
There are people two miles from here begging us to come and get them. We have a boat. We have to help these people.’
“We got the boat, and we looked on the app to locate the houses. There was a National Guard guy there, and he said, ‘I’m
so glad you’re here.’ For the next three to four hours, all we did was pick people up. Some of them were elderly, some were
young – we helped all kinds. We picked up dogs. We ended up saving about 40 people and ten dogs.
“When you go through something with somebody, and it’s dangerous and you’re scared, but you do it anyway because it’s
the right thing to do, you have a special bond because you went through that together.
“I was so proud of my son that day. He was the real hero. He was the one who showed no fear. He was the one who drove
the boat. That was a proud day for me.”
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Remembering Hurricane Irma

The Salvation Army prepared for the response to Hurricane Irma before the storm made landfall by pre-staging mobile
feeding units and other resources and by aiding evacuees. Once the storm had passed, 61 mobile feeding units were
deployed during the response phase to provide over 375,000 meals to first responders and survivors throughout south
and west Florida, including the Florida Keys and the coastal areas of south Georgia.
The Salvation Army’s long-term recovery efforts continue in Florida, where the charity is operating Disaster Assistance
Centers in Naples and Fort Myers. Several long-term recovery initiatives are set to begin, including a multistate partnership
with The Home Depot to buy building materials to provide rebuilding assistance.

Our Response
With $64.8 billion in damage, Hurricane Irma is the fifth-costliest storm in U.S. history. In response to Hurricane Irma,
The Salvation Army:
• Deployed 61 mobile feeding units
• Served about 900,000 meals, snacks, and drinks
• Provided nearly 270,000 hours of employee and volunteer service
• Provided emotional and spiritual care to about 28,000 first responders and survivors
• Launched relief operations and logistics centers in several urban and rural communities
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An Expert’s Story
Kevin Smith
Former Emergency Disaster Services Director,
The Salvation Army Florida Division

“Hectic” doesn’t begin to describe the 2017 Atlantic hurricane season for Kevin Smith and his team, who were deployed
across the southern United States. With three major hurricanes – Harvey, Irma, and Maria – mobile feeding crews, staff,
volunteers, and equipment converged on multiple states.
Over a 72-hour period, Kevin coordinated an all-hands-on-deck logistical effort to prepare for Hurricane Irma, while
disaster teams were still deployed in several parts of Texas and Louisiana to serve first responders and survivors impacted
by Hurricane Harvey. This is Kevin’s story:
“There’s no doubt this surpasses anything I’ve done before, and I’ve been doing this for 20 years. And I served during 9/11
and Hurricane Katrina. The magnitude, the widespread nature, the size of the response efforts.
“The evacuation that was ordered was monumental. Governor Scott was absolutely right in making the request to get more
people to step up to help their neighbors.
“With 6.7 million people attempting to drive on the interstate system, gridlock occurred, fuel deliveries and port closings
caused a major logistic challenge, and that is where Irma relief began.
“It takes a partnership to do it, and we did it with the help of local and state government agencies, partner organizations,
and everyday citizens.
“As soon as the winds died down, The Salvation Army was on the ground distributing resources and supplies to wherever
there was need.
“The logistics to move volunteers and supplies, shower trailers and field kitchens, comfort kits and blankets was
overwhelming – but with every meal, every bottle of water we distributed, we knew that our work was being blessed and
multiplied, and that is what kept us going.”
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Remembering Hurricane Maria

The Salvation Army responded to needs in Puerto Rico and the U.S. Virgin Islands by feeding from fixed feeding locations,
mobile feeding units, and additional transportation vehicles. The Salvation Army established a presence in San Juan, Loíza,
Fajardo, Humacao, Guayama, Ponce, Arecibo, Mayagüez, Bayamón, Peñuelas, Caguas, St. Thomas, and St. Croix – serving
meals, water, additional resources, and emotional and spiritual care.
Even as the response phase of Hurricane Maria ends, The Salvation Army will continue to support families affected by the
storms and help rebuild communities in Puerto Rico through long-term recovery. We will continue to provide financial
assistance and bulk commodities (including food boxes, cleaning supplies, clothing, and hygiene products) to those in need.
Long-term recovery plans also include supporting community case management programs, working with community-based
unmet needs, and supporting rebuilding efforts.

Our Response
With $91.6 billion in damage, Hurricane Maria is the third-costliest storm in U.S. history. In response to Hurricane Maria,
The Salvation Army:
• Served more than 1.7 million meals, drinks, and snacks
• Provided more than 45,000 hours of employee and volunteer service
• Provided emotional and spiritual care to more than 45,000 first responders and survivors
• Partnered with the Federal Emergency Management Agency (FEMA) to distribute food boxes and commodities
• Served evacuees at Miami International Airport and Orlando International Airport
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A Volunteer’s Story
Nicole Roy
Incident Commander for Emergency Disaster Services
Puerto Rico Division

Nicky Roy was volunteering in a food pantry near her home in Bristol, Connecticut, when news of the devastation in
Puerto Rico became too much to ignore. She made a donation, but it didn’t feel like enough. So she trained as a disaster
volunteer and was sent to Puerto Rico by The Salvation Army’s Emergency Disaster Services director. This is Nicky’s story:
“I really wanted to come and help this area any way that I could.
“I initially came down for two weeks in December. It was still an emergency, and we were handing out food and water, and
we continued doing that, but there was a lot more need. We started giving out portable stoves and [replacing] mattresses
that had been destroyed due to rainwater.
“When we would go into a community, we would see blue tarps where a roof had been, or a big pile of garbage in the front.
That was an indicator – a pile where you could see that they had lost everything they owned.
“I stayed on for a couple more weeks, and then I just didn’t leave. I had to get rid of a lot of my things back home, and there
were people I thought were going to come down and kidnap me back!
“Long-term recovery began in April. This phase is less about staples and emergency care kits and more about meeting
people’s individual needs. We’re replacing what has been lost inside their homes, like furniture and appliances. And
solar-powered generators. Generators are crucial to keeping the people who are staying in Puerto Rico healthy and happy
and productive.
“I definitely fell in love with the people. Their sense of wanting to love you and take you into their homes and have you be a
part of their family is like nothing that I have ever seen.”
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By the Numbers
Thanks to the generous support of donors and corporations, The Salvation Army was entrusted with $125 million
to respond immediately across the Gulf Coast and Caribbean – and to stay for as long as it takes to recover and rebuild.
With a presence in every ZIP code in America, we’re often the first direct-service organization on the ground when
a disaster strikes. Last year, $34 million was spent to serve the immediate needs of survivors and first responders of all
hurricanes through:

S
2.1 MILLION
Meals served

3.4 MILLION
Drinks provided

147,286
Emotional and spiritual
care contacts made
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1.5 MILLION
Snacks distributed

22,006
Cleanup kits
provided

3.5 MILLION
Hours served

200
Mobile feeding
units deployed
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By the Numbers
One year later, $91 million has been allocated to support communities and survivors for the long haul. The needs will vary
from community to community throughout the years, but our commitment to support these resilient residents will not
waver. Working hand in hand with local, state, and federal partners, we’re developing sustainable programming to help
communities recover and rebuild.
A few of the ways The Salvation Army supports long-term recovery care:
•

•

•
•

•
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In Texas, in partnership with JCPenney, The Home Depot, Ashley Furniture, Good360, Rooms To Go, and
Mattress Firm, The Salvation Army distributes mattresses, building products, furniture, and household goods
with no direct cost to survivors in impacted communities.
In Georgia, caseworkers are supporting long-term recovery efforts in coastal communities, meeting emergency and
long-term recovery needs, supporting the purchase of rebuilding supplies, and helping dialysis and cancer patients
evacuated through the National Disaster Medical System.
In Florida, we are working with recovery organizations providing building assistance in a partnership with The
Home Depot to buy building materials for residents in the hardest-hit areas.
In Puerto Rico, the Houses to Homes project is supplying furniture, appliances, and household goods when
structural repair or home remodeling is complete. To assist from the U.S. mainland, the Evacuation Assistance
Program provides services to transition to a new life outside Puerto Rico or return home.
In the U.S. Virgin Islands, we are focused on youth-resiliency projects and opening Disaster Service Centers in
strategic areas where no corps is operating. Long-term recovery efforts will require work beyond normal efforts
and additional services to help those in the most critical need.

Remembering Hurricanes Harvey, Irma, and Maria

12

Remembering Hurricanes Harvey, Irma, and Maria

Thank You
The generous support that The Salvation Army received after the 2017 Atlantic hurricane season has allowed us to be a
continued source of hope, stability, and service to the survivors of Hurricanes Harvey, Irma, and Maria. Whether through
prayers, financial support, gifts in kind, or donations of infrastructure and volunteers, our partners and supporters make
it possible for us to respond effectively and efficiently on a large scale.
We count it a privilege and a blessing to work alongside corporations, nonprofits, foundations, and governments in
communities across the Gulf Coast and in the Caribbean. Together, we are working to meet the continued needs that arise
from unthinkable tragedies.
Thank you for your commitment to the mission of The Salvation Army to meet need in all its forms. We are grateful to
count you as a partner and supporter as we care for those whose lives have been forever altered by these destructive storms.

Be strong and courageous. Do not be afraid; do not be discouraged,
for the Lord your God will be with you wherever you go.
Joshua 1:9
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About The Salvation Army
The Salvation Army, established in London in 1865, has been supporting those in need in
His name without discrimination for more than 135 years in the United States. More than 24 million
Americans receive assistance from The Salvation Army each year through a range of social
services: food for the hungry, relief for disaster survivors, assistance for the disabled, outreach to
the elderly and ill, clothing and shelter to the homeless, and opportunities for underprivileged
children. Eighty-two cents of every dollar donated to The Salvation Army are used to support those
services in 5,000 communities nationwide. During times of disaster, 100 percent of designated
donations are used for immediate response and long-term efforts. The Salvation Army tracks the
level of need across the country with the Human Needs Index (HumanNeedsIndex.org).
For more information, go to SalvationArmyUSA.org or follow on Twitter @SalvationArmyUS.

14

Remembering Hurricanes Harvey, Irma, and Maria

