
Welcome to West Point! After finally securing housing, you looked  forward to receiving 
your household goods and settling in. Hopefully, your personal property arrived in the same 
condition as it left your last duty station, but if it did not, you may be entitled to the full 
replacement or repair value of lost, damaged, or destroyed goods.  

So what does “full replacement” value actually mean? When you are moving with the 
military, your items are insured at “full replacement/repair value (FRV)” at no additional cost to 
you. Essentially, this means that if an item is lost or destroyed during the move, the 
transportation service provider (TSP) is obligated to pay the lesser of the replacement or repair 
cost, but only if you file a claim. If replacement cost is offered, it should replace the item with 
the same or similar item. The replacement item could be new or used. The TSP will still require 
proof of the item's value, quality, and evidence of the cost to replace it. If the item can be 
repaired as determined by a qualified inspector and the repair cost is less than the 
replacement, the TSP may pay for the repair. If your property has been damaged, you must file 
a timely claim on the Defense Personal Property System (DPS) (found at 
https://dps.move.mil/cust/standard/user/home.xhtml) in order to receive reimbursement. 

What is a timely claim? You may have been familiar with having “75 days to file your 
personal property claim.” Good news - you now likely have 180 days to file a claim. If your 
household goods were delivered after May 15, 2020, you have 180 days from the date of 
delivery to file your claim. Even though you may have 180 days to file your claim, it is important 
you stay proactive throughout the claims process. The longer you wait, the less likely you are to 
file the claim. It is recommended that you both submit your claim and continue to follow-up on 
your claim early and often. 

What does the claims process look like? It really pretty simple and can be completed in 
four steps.  

STEP 1: Give a notice of loss/damage within 180 calendar days from delivery date 

Review and sign the Notification for Loss and Damage Form at delivery given to you by 
your delivering TSP on delivery day. You can also submit this claim on the DPS website.  

STEP 2: File a claim within 9 months from delivery date 

After you give your notice, you must file an itemized claim in DPS for every item that 
was lost or damaged during the moving process. Remember to take photographs and note the 
inventory item number. The more details you can provide about your items, the better. While 
not required, if you have before and after photos or receipts of the item, that will significantly 
help throughout the process.  

STEP 3: Work with the TSP to assess your Claim 

After you have submitted the claim, the TSP must confirm receipt of your claim within 
15 calendar days. The TSP is then responsible for assessing the value of your property and may 
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send someone to inspect the damaged property, repair items, or pick up any items that are 
damaged beyond economical repair.  

STEP 4: Finalize the settlement or transfer to the Military Claims Office 

You may settle a claim by accepting or rejecting in full or line item. If you are using DPS, 
you must finalize the offer in the system. Do not feel pressured to accept an offer! Only accept 
an offer if you are completely satisfied with the offered amount. If you are unable to come to 
an agreement with the TSP, or they have not communicated with you for more than 30 
calendar days, your next step is to transfer the claim to the Center for Personnel Claims Support 
(CPCS) online at http://www.JAGCNet.army.mil/Pclaims. You have two years from delivery to 
file your claim with CPCS. Remember you must file a claim with the TSP prior to filing a claim 
with CPCS.  

What if my household goods were delayed? Conducting a PCS move in the COVID-19 
era might have left you with more problems than that new scratch on your dining room table. If 
your mover did not meet the agreed or required pickup and delivery dates, you may be entitled 
to file an inconvenience claim to reimburse the out-of-pocket costs you incurred setting up your 
household while you were waiting for your household goods to arrive. To file this claim, contact 
your TSP and have them provide you with the Shipment Inconvenience Claim Form. (For 
reference, this form can be found on the move.mil website.) 

 


