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U.S. Military Academy 
leaders came together 
a t  A r v i n  C a d e t 
Physical Development 
Center Monday for 
a combined arms 
rehearsal to discuss 
what actions are being 
taken in the fight 
against COVID-19.  
This event is part 
o f  the  de l iberate 
a n d  m e t h o d i c a l 
planning process to 
best determine the 
criteria for future 
decisions about the 
return of the Corps of 
Cadets, graduation 
and summer training. 
Photos by John Pellino/
USMA PAO
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Keller Corner: Update on Coronavirus
 POINTIN FOCUS: CORONAVIRUS 2019 UPDATE

KKeller CCorner
KACH has flu vaccines

Keller Army Community Hospital has its 
full allotment of pediatric flu vaccine (6-35 
months) and adult flu vaccine (36 months 
-adult) and is vaccinating the West Point 
community and its beneficiaries.

Flu vaccines will be accepted on a walk-
in basis in the Primary Care Department, 
from 8-11:30 a.m. and 1-3:30 p.m., Monday 
through Friday, with the exception of the 
second Thursday of the month when walk-
ins will only be accepted from 8-11:30 a.m.

The number of cases of influenza in 
New York continues to be considered 
prevalent, according to New York State 
Health Commissioner Dr. Howard Zucker. 

Getting vaccinated remains the best way 
for all New Yorkers to protect against the flu.

KACH to provide individual nutrition 
appointments

The Nutrition Care Division at Keller 
Army Community Hospital welcomes Capt. 
Emily Hege, MS, RD, LDN.

Individual nutrition appointments are 
now available. Nutrition counseling is 
available for a variety of conditions including 
weight loss or gain, diabetes, hypertension, 
hyperlipidemia, failure to thrive (lack of 
adequate growth in children), general healthy 
diet education, basic sports nutrition, food 
allergies, chronic GI conditions (such as 
Crohn’s disease, IBD, celiac disease), general 
nutrition concerns and more. 

If you would like to book an appointment 
with the nutritionist, contact the Keller 
Appointment Center at 845-938-7992 or 
800-552-2907. 

Wanted: Greater West Point-area 
runners for a research study 

Researchers at Keller Army Community 
Hospital are looking for greater West Point-
area runners to participate in a study testing a 
wearable shoelace pod for its ability to predict 
running-related injury risk.

The project is called, “START: Simple 
Technology Analyzing Running Technique 
in DOD Beneficiaries.” 

Participants will be asked to wear a 
lightweight (13 grams) shoelace pod for six 
weeks of physical training and running.

To be included you must:
• Be a DOD beneficiary (active duty, 

cadet, or family member). 
• Be between the ages of 18-50.
• Run at least six miles per week.
You cannot participate if you are currently 

on running restrictions or have a history of a 
pregnancy in the last six months.

You will need to come in for three 
sessions totaling approximately two hours of 
study participation. 

After the study, participants are entitled 

to a free wearable shoelace pod along with 
directions of use for how to track running 
form, mileage, cadence and foot strike 
pattern.

For more details or to be a part of the 
study, contact Col. Michael Crowell at 845- 
938-3067, or email runwestpoint@gmail.
com. 

 
JOES lets KACH know how it is doing

Did you receive a Joint Outpatient 
Experience Survey (JOES) in the mail 
after your visit to Keller Army Community 
Hospital? If so, let us know how we did.

JOES has replaced the Army Provider 
Level Satisfaction Survey. 

JOES will combine and standardize 
long-standing methods used by the Army, 
Navy, Air Force and Defense Health Agency/
National Capital Region to learn about 
beneficiary health care experiences with the 
goal of making them better. 

This single outpatient-visit based 
instrument will assist military treatment 
facilities with their goal of becoming a high 
reliability organization.

Keller requests that you don’t forget to 
fill out the survey if you receive it in the mail. 

KACH Pharmacy OTC Program ended
The Keller Army Community Hospital 

Pharmacy is no longer offering self-care 
over-the-counter medications. This means 
OTC medications will only be available with 
a prescription.

Patients with a prescription written by a 
provider (MTF provider or outside provider) 
will still be able to have those prescriptions 
filled. Patients without a prescription for OTC 
medications will have to purchase them on 
the economy. 

This change does not apply to U.S. Military 
Academy cadets or U.S. Military Academy 
Preparatory School cadet candidates.

Substance Use Disorder Clinic open
The KACH’s Substance Use Disorder 

Clinic Care (SUDCC) is open to cadets, active 
duty service members and beneficiaries who 
are interested in seeking help independently.  

The clinic provides substance use disorder 
clinical care including assessment, education, 
treatment, rehabilitation and aftercare for 
cadets, active duty members and other 
beneficiaries. 

Seeking education and treatment 
independently does not require command 
involvement or an official enrollment into 
the program. Services are also offered for 
nicotine, tobacco and vaping products

The SUDCC is located in Building 656. 
You can schedule an appointment in person 
from 8 a.m.-4:30 p.m. Monday-Friday or call 
845-938-7691.

By Robert Lanier
KACH Public Affairs Specialist

Kel l e r  Army  Communi ty 
Hospital is taking several steps to 
reduce community exposure and 
better serve our patients as the 
health protection condition on West 
Point has been elevated.

What this means is that many 
visi ts  will  be done virtually/
telephonically, with the exception 
of a small number of appointments 
that may require a patient to see 
a provider face-to-face.  This 
situation is not permanent and 
the hospital will résumé normal 
operations when the situation 
allows.

‘Virtual/Telephonic’ methods of medical 
assistance/care, include:

• Keller Army Community Hospital 
Appointment Center can enter a ‘telephone 
consult request’ for a nurse to contact 
you and they can book you a ‘telephone 
appointment’ with a healthcare provider. 

You will still be able to pick up new 
and refilled prescriptions using the drive 
up format. You can complete lab orders and 
imaging, if your provider deems it necessary. 

The Kel ler  appointment  center  is 
available from 7 a.m.-4:30 p.m. Monday-
Friday, and the phone numbers are 845-938-
7992 or 800-552-2907.

• TRICARE Online Patient Portal 
Secure Messaging  (SM) is  a  robust 
messaging capability which allows you to 
securely communicate with your health care 
team. To log-in to TRICARE online, go to 
https://www.tricareonline.com or https://
www.tolsecuremessaging.com.

 
• The Military Health System’s Nurse 

Advice Line (NAL) offers evidence-based 
health care advice from a registered nurse, 
24 hours a day/7 days a week, by phone, 
web chat or video chat. This service is 
available to beneficiaries worldwide (not 
just U.S. servicemembers) wherever there 
is an established military treatment facility. 
This is the best option if you need after-hours 
medical information.  

All TRICARE beneficiaries can use the 
NAL. Beneficiaries can access the NAL at 
https://mhsnurseadviceline.com/home. 
Additionally, you can call 1-800-TRICARE 
(1-800-874-2273)—in the U.S., Guam and 
Puerto Rico—and selecting Option 1 to 
speak to a nurse.

Additionally, Keller Army Community 
Hospital’s Pharmacy will provide ‘over-
the-counter’ “Cold Packs” to beneficiaries 

living on West Point, who are exhibiting cold 
symptoms. Receipt of the cold packs will 
be a drive-up format. The pharmacy is also 
utilizing a drive up pick-up option for refills.  

Pharmacy external patients car-
service (two easy steps):

Call the pharmacy prior to arriving to 
have us begin filling your medications. 
Call 845-938-2271/6199/3812. We will 
coordinate a time for you to come pick up 
your medication within approximately two 
hours.

When you arrive at  the pharmacy, 
pull in to one of the numbered pharmacy 
parking spaces (see graphic above), and 
call the pharmacy again to have a hospital 
representative bring your medications out 
to you. 

Additional information on this service 
can be found on the Keller Facebook page 
—note titled, “Keller provides ‘in-car’ 
Pharmacy Dispensing.”

Access to Keller has Temporarily 
Changed

If you have a known or potential exposure 
to COVID-19, or traveled outside the 
United States in the past 14 days, Go to the 
emergency room ambulance bay, press the 
doorbell and wait for the medic to come 
outside to you.

I f  you are  going to  Kel ler  Army 
Community Hospital for an appointment, 
not seeking emergency care/not going to the 
ER, please use the hospital main entrance. 
Allgood clinic is not available for entry/exit. 

P e r  D O D  C O V I D - 1 9  p r a c t i c e 
management guidelines, effective March 
23, visitors who are not seeking care, and 
are experiencing a cough, fever or shortness 
of breath, should refrain from entering the 
facility.

We thank you and appreciate your use 
of alternative methods of health care as 
team West Point continues our COVID-19 
response.

Keller continues medical services 
while under HPCON Charlie
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See PHYSICAL REQUIREMENTS, PAGE 5

Cadet Physical Program requirements still remain a priority

 POINTIN FOCUS: PHYSICAL PILLAR DURING COVID-19

A view of a lifeless Class of 1962 Room at Arvin Cadet Physical Development Center as cadet, staff and faculty are not 
at West Point or allowed to use the facility if they are on post during the COVID-19 quarantine.     

Story and photo by Eric S. Bartelt
PV Managing Editor

(Editor’s note: After this story was written, 
the Army Combat Fitness Test implementation 
was suspended until further notice from its Oct. 
1 launch date due to gym closures throughout 
the Army. Next week, the second part of this 
series focuses on what cadets are doing to keep 
their fitness up away from West Point.)

It’s an eerie sight to behold when a location 
accustomed to the bustling activity of thousands 
of cadets a day putting feet to treadmill, the 
reverberating sound and thud of weights, the 
splashing of water in the pools, the crashing 
of fists against punching bags or the dribbling 
of basketballs on the court is now silent—dead 
silent. The deafening quiet in Arvin Cadet 
Physical Development Center caused by 4,400-
plus cadets and 71 staff and faculty members in 
the department of physical education being told 
to stay home because of COVID-19 is a sound 
and sight unseen in U.S. Military Academy 
history.

The Physical Pillar is one of four pillars 
cadets must achieve to become an officer 
in the U.S. Army. The mission of DPE is to 
develop warrior leaders of character who are 
physically fit and mentally tough by engaging 
cadets in activities that promote and enhance 
physical excellence. However, what does that 
look like when everyone is not centrally located 
and is without supervision? This is where the 
character and mental toughness of these future 
officers is put to the test physically when not 
only Arvin or various sports venues at West 
Point aren’t available to them but gyms across 
the country are closed to prevent the spread 
of COVID-19, and now creates a workout 
equipment availability void for them.

The Director of DPE, Col. Nicholas Gist, 
said there are positives coming out of it right 
now with cadets across the country getting on 
social media and creating various challenges 
to stay in touch and keep in shape, while being 
creative and innovative with their workouts and 
making it work. 

“Cadets are using whatever is laying around 
outside. It could be farm equipment, gardening 
equipment and I’ve seen a video of a cadet 
pushing a car,” Gist said. “I’ve seen a lot of 
body-weight type activities, a lot of creativity 
like the see 10, do 10 challenge where they do 
pushups. The Army West Point soccer team 
has been doing a juggling competition. I’ve 
seen them do it with soccer balls and now I’ve 
see them doing it with toilet paper rolls adding 
humor in there, making a little bit of light of 
the situation, although certainly not funny, but 
I think the situation of being quarantined and 
isolated that using humor helps.”

Teaching through remote learning
There are seven classes DPE teaches 

within its curriculum; however, through remote 
learning, only two classes are currently taught 
to cadets—PE215, Foundations of Personal 
Fitness, to primarily yearlings, and PE450, 
Army Fitness Fundamentals, which is taught 
predominantly to firsties. 

“Those are the only two classes we can 
teach via remote learning, and those are even 
somewhat modified because they both include 
physical activity labs,” Gist said. “The other five 
physical education courses we can’t teach right 
now. We simply can’t achieve course objectives 
given the requirement to be face-to-face, to 
interact physically and a spot to use very specific 
equipment. A course like boxing, we can’t teach 
that course, it is just not possible. But we will 
be able to make those up in the future. Where 
we are focused right now is on the firsties and 
PE450 (for graduation requirements).”

DPE continues to promote fitness standards 
through an app called “Train Heroic,” which 
applies a variety of things like PE117, Military 
Movement, programs or no equipment fitness 
called “Body Weight Master.” There is also an 
Army Combat Fitness Test preparation program 
offered, Gist said, that runs anywhere from two-
to-eight weeks in duration. 

“The app is incredible as it provides video 
instruction, written instruction, the number 
of sets, the number of repetitions, points of 
performance that can be used,” Gist said. “The 
other thing we are doing is each day, Monday 
through Friday, is a workout of the day, which 
we post on Instagram at @westpoint_DPE. 
Then the commandant’s workout is still being 
published and used to a limited extent to the 
cadets who are here at West Point, a dozen or 
so who are here (in quarantine).

“We are really focused on no equipment 
workouts right now to reach out to everyone 
because we know there isn’t a consistent set of 
equipment available,” Gist added. “People will 
be creative, some add weight vests to increase 
intensity, some will modify for their skill for 
their own purposes. We are going to continue to 
incorporate as many movements as we can that 

help prepare for the Army Combat Fitness Test.”
Prepar ing for  the  ACFT and 

remaining physically fit under unusual 
circumstances

The Army Combat Fitness Test will soon be 
replacing the Army Physical Fitness Test on a 
permanent basis Oct. 1 at the beginning of fiscal 
year 2021. The problem right now is the hurdle 
of preparing for a test when the equipment used 
for it is not available.

Before cadets were released for spring 
break, and then subsequently told not to return 
to West Point, approximately 2,500 cadets took 
the ACFT with just short of 2,000 cadets still 
needing to take it, Gist explained. There were 
two more iterations planned in March and 
makeup dates in April and May that are now 
on hold; however, there are no consequences 
this year for not being able to complete the task.

“Right now, West Point is working 
in conjunction with the Army on ACFT 
implementation. This current fiscal year, FY 
2020 through Sept. 30, is the initial operating 
capability for the ACFT, so it is a diagnostic test 
this year,” Gist said. “I don’t want to get ahead 
of Army senior leadership, but we anticipate full 
implementation will begin Oct. 1. That’s when 
it will become the test of record replacing the 
Army Physical Fitness Test.”

Gist said for the Class of 2020, per regulation 
and policy, the APFT is the graduating and 
commissioning requirement. 

As for training for the ACFT without the 
equipment available, Gist mentioned a myriad 
of ways to train without the equipment such as 
the hex bar and bumper plates, pull-up bar and 
such at the cadets’ disposal. 

“The types of things you can use are infinite 
… you can train grip strength by filling buckets 
and holding buckets and doing deadlifts with 

buckets in each hand,” Gist said. “If you 
have access to kettlebells, they can provide 
great resistance for that deadlift move. Or a 
medicine ball, you can find and implement it, it 
approximates 10 pounds and throw that around.

“Any kind of high intensity interval training 
can replicate the sprint, drag, carry, so sprints 
forward, backward, laterally will help,” he 
added. “An exercise that I think is popular right 
now is a burpee. A burpee is very simple and 
it can be done anywhere without equipment, 
but it is a whole-body movement (which can 
include push-ups, jumps, box jumps or pull-
ups) … there are a lot of ways to modify body-
weight movements that can then replicate the 
requirements of the ACFT.”

While the ACFT represents an evolution in 
Army physical fitness assessment and individual 
and collective readiness for cadets and Soldiers 
alike, training for it or keeping in shape in 
general goes back to good old fashioned honor 
and doing what is required to stay physically fit 
in the absence of a military environment.

“This is not business as usual, these are not 
normal circumstances, but it is important to 
continue to make physical activity, fitness and 
readiness a part of their daily routine,” Gist said. 
“When (cadets) get out of bed and put their feet 
on the floor in the morning, they should inspire 
themselves to be active every day and to set 
goals and strive for those goals.

“Now, we tie back to our West Point 
Leader Development System outcomes of live 
honorably, lead honorably and demonstrate 
excellence, so those expectations haven’t gone 
away, they are still there,” he said. “Whether 
decentralized wherever they are or centralized 
at the academy, that is an intrinsic component 
of what we’re trying to get out of each leader of 
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PHYSICAL REQUIREMENTS, cont’d from Page 4
character at West Point, so living and leading honorably 
and demonstrating excellence doesn’t stop now because 
they are not at West Point.

“It’s an integral part of our culture … always do 
what’s right, even when no one is looking,” Gist added. 
“Technically, no one is really looking because the Corps 
of Cadets are home, most of the people who work at West 
Point are home now, but expectations remain the same, 
it remains high … our nation has high expectations of 
us and of our future leadership of the Army.”

Empty Arvin and life without cadets and 
sports

Outside of being with family, the biggest joy in Col. 
Gist’s life is spending every day working and mingling 
with cadets. Gist teaches exercise physiology, boxing 
and military movement classes as well as SCUBA, while 
also having the role of officer representative with the 
Army wrestling team. 

“I tell people and cadets this all the time, the best part 
of any day for me is the time I spend with cadets, family 
aside,” Gist said. “Probably the biggest drawback is not 
having that face-to-face interaction because we always 
say that every interaction with a cadet is an opportunity 
for development, and we are missing some of that now.”

As the OR of the wrestling team, he witnessed 
firsthand the ending of the team’s season and feels for 
all the cadet athletes, no matter the sport they would be 
playing in March through May and early June.

“It was a crushing day, a crushing moment as I 
was in the room when Coach (Kevin) Ward let the 
wrestling team know on March 12 basically the national 
championships were not going to happen,” Gist said. 
“It was crushing for the cadets, but it was for me too.”

However, Gist did give some words of advice to 
all the athletes, especially the firsties, who saw their 
seasons, or some collegiate careers, cut short due to 
COVID-19.

“At this point, you can only control your response, 
you can only control your attitude and actions,” Gist 
said. “You can’t control COVID-19, you can’t control 
any decisions that have been made.

“I think they will all handle it, but they will probably 
always look back and say, ‘wow, that was incredibly 
disappointing,’ especially the seniors,” Gist added. “But 
they will also look back and know they were there and 
demonstrated appropriate leadership for those under 
three classes through their attitude and behavior, but 
incredibly tough. I feel for them.”

Currently, day-to-day operations are almost in a 
stall pattern with the not knowing what is coming next 
for everyone. The worst part, Gist said, is not working 
with the cadets and what he calls an incredible group 
of workers who make up the military and civilian staff 
and faculty in DPE. It is almost indescribable what every 
day is like now walking through a building, barren of 
life and pin drop-like sound.

“I don’t like it, but it is nothing that I would have ever 
anticipated,” Gist said. “It was great when I could see 
cadets in action, in class, our faculty in action, our staff in 
action and now (Arvin) is empty. It’s a strange feeling to 
see Arvin Cadet Physical Development Center—500,000 
square feet with a multitude of venues—empty.

“(In the end), we’re going to persevere. The lights 
are out. It is not a good feeling, but I look forward to the 
day when everyone is back here and engaged in sport 
and physical education, teamwork and camaraderie, 
where again winning matters—whenever that may be,” 
Gist concluded. “I’ll conclude that winning matters in 
respect to COVID-19 as well—we will win.”
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West Point outlines quarantine, isolation guidelines in playbook
By Brandon O’Connor
PV Assistant Editor

As COVID-19 continues to spread 
throughout New York state and the communities 
surrounding West Point, the garrison’s 
emergency operations center has released a 
playbook defining quarantine and isolation 
measures for impacted community members. 

The playbook follows current Centers for 
Disease Control and Prevention, public health 
and Army guidance and outlines procedures for 
placing people into quarantine or self-isolation 
and then the processes for releasing them. 

All quarantine and isolation decisions are 
being handled by medical professionals at Keller 
Army Community Hospital. 

If West Point community or staff members 
believe they have been exposed to a person who 
has tested positive for COVID-19 or is showing 
symptoms of the virus, they are required to self-
quarantine and report the exposure through their 
chain of command. 

Maj. Matthew Schardt, garrison future 
operations officer for COVID-19, said exposure 
is defined as, “Prolonged contact, greater than 
30 minutes. Close, intimate contact or any type 
of contact in which you weren’t able to maintain 
your social distance of six feet.”

After self-reporting the exposure, you 
will be contacted by Keller and a medical 
professional will determine what level of risk 
you are and whether you should be placed in 
quarantine for 14 days. 

“If  you are  in  quarant ine,  you’re 
asymptomatic,” Schardt said. “You are not 
showing any symptoms of COVID-19, but 
you’re taking a preventative measure to protect 
the rest of the community in order to slow or 
break the spread of the disease. If you’re in 
quarantine, for all practical purposes, you feel 
just fine.”

During quarantine, you should avoid 
contact with anyone outside of your immediate 
household, but you are still allowed to do 
activities such as walking your dog and 
working out alone outside, Schardt said. At the 
conclusion of your 14-day quarantine period, 
a Keller representative will contact you again 
to determine whether you should be released.  

To be released, you must have been symptom 
free for at least seven days and had no fever for 
three days without the help of fever reducing 
medication. 

If you have symptoms of COVID-19, 
including a fever, a dry cough or reduced 
respiratory function, you will be placed in self-
isolation instead of quarantine. You will also be 
required to self-isolate if you test positive for the 
virus, even if you have no symptoms. 

“When you’re in isolation what we ask 
people to do is put themselves as much as 
possible into a single room, using a single 
bathroom, cut off from the rest of your family,” 
Schardt said. “When you’re in isolation status, 
you’re not going outside to walk the dog. You’re 
not doing PT. You’re as separated as humanly 
possible from others in the community because 
you’re demonstrating symptoms of COVID-19. 
You’re at a higher risk level for spreading the 
disease.”

If you are placed in isolation because of 
symptoms, but never officially tested positive, 
you can be cleared by a Keller professional 
when you are currently asymptomatic, have 
had no symptoms for seven days, had no fever 
for three days and have seen an improvement 
of respiratory symptoms. 

If you tested positive for COVID-19, CDC 
guidance requires you to be cleared by two 
negative tests in a 24-hour period, along with 

meeting the criteria listed above.
“The big takeaway is you don’t come off 

of quarantine or isolation status on your own 
accord,” Schardt said. “Each one of these is 
a very deliberate decision made by medical 
professionals throughout our community. That 
then is communicated through your chain of 
command to you before release. That’s a bit of 
a change in what’s been happening over the last 

couple of weeks.”
Schardt added that they are constantly re-

evaluating the processes related to quarantine 
and isolation and they will make updates as 
CDC, public health and Army guidelines 
require.

If you have questions or think you should 
be in quarantine or isolation, contact your chain 
of command for further guidance.

Capt. Matthew Barber and Sgt. 1st Class Jeffrey Hedges review the list of West Point people in quarantine, at Keller 
Army Community Hospital's Clinical Operations Room. After the 14-day quarantine, the process of clearing begins with a 
phone call from a representative of either West Point Public Health or Keller's Clinical Operations, and includes a series 
of questions for the 'quarantined person' and any family members. Once the questions are answered, a determination 
of continued quarantine or release from quarantine is made. If the person is released from quarantine, they will receive 
a memorandum of release.                 Photo by Rober Lanier/KACH PAO
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The Military Sealift Command hospital ship USNS Comfort (T-AH 20) arrived in New York Monday in support of the nation’s COVID-19 response efforts. While 
in New York, the ship will serve as a referral hospital for non-COVID-19 patients currently admitted to shore-based hospitals, and will provide a full spectrum 
of medical care to include general surgeries, critical care and ward care for adults. This will allow local health professionals to focus on treating COVID-19 
patients and for shore-based hospitals to use their Intensive Care Units and ventilators for those patients. Comfort is a seagoing medical treatment facility 
that currently has more than 1,200 personnel embarked for the New York mission including Navy medical and support staff assembled from 22 commands, 
as well as over 70 civil service mariners.                                 U.S. Coast Guard photo by Petty Officer 2nd Class Cory J. Mendenhall/Released

USNS Comfort arrives in New York



8 April 2, 2020 Pointer View    

Cadets, professors quickly adapting to remote learning despite challenges
By Brandon O’Connor
PV Assistant Editor

When Class of 2020 Cadet Hannah Schwartz 
left the U.S. Military Academy for spring break 
it was supposed to be a weeklong break to 
Poland before she returned to the academy for 
her last two and a half months before graduation.

Then, in the middle of the night her parents 
called to let her know President Donald Trump 
had announced the United States was banning 
travel between America and Europe due to 
COVID-19. Her parents booked her a flight back 
to the academy for the next day, but as soon as 
she landed her plans changed again. 

Lt. Gen. Darryl A. Williams, West Point 
superintendent, had announced that the academy 
would be delaying the return of the cadets 
until March 29, a delay that would eventually 
become indefinite as the virus spread throughout 
America. 

“I was just at the airport (wondering) should 
I get a flight home? What should I do next?” 
Schwartz said. 

She booked a flight home and traveled to 
Iowa without her laptop, notebooks or her car 
and began to prepare for the new normal.

That new normal started March 19 as West 
Point began remote learning. It was announced 
this week that classes will continue to be taught 
online through term-end exams. 

For cadets and professors alike, the news 
required them to quickly adapt and work through 
challenges such as varying time zones, cadets 
not having their equipment and the occasional 
spotty internet connection.

“I live on a rural farm in Ohio and we have 
satellite internet,” Class of 2020 Cadet Edmund 
Coleman said. “As a result, sometimes if the 
weather’s bad, I don’t have great access to the 
online meetings. Most of my teachers have 
anticipated that and they’ve recorded lessons 
and put them online so that I can view them 
when I do have internet back. As of now, it 
hasn’t really been an issue.”

Professors were given about a week to 
prepare and then had to go live teaching 
class using Microsoft Teams and Blackboard 
Collaborate. Through the first two weeks of 

remote learning, professors, even those in the 
same department, have found varying ways to 
approach the changes.

Amy Richmond and Col. Mindy Kimball 
both teach firsties in the department of geography 
and environmental engineering. 

Richmond started by having a whole class 
video chat with her cadets, but quickly found 
she didn’t like how it worked. So, she ripped 
up her syllabus and designed a new plan for the 
semester on the fly. Subject matters that used to 
take a lesson to a lesson and a half to teach, she 
has stretched into a weeklong case study. Cadets 
have to watch videos and read articles before 
interacting with each other via discussion boards 
to build the cohesive conversation typically 
found in her classes. 

“The way I run a classroom environment, 
it’s really active learning,” Richmond said. “I 
try and do a 360-degree engagement where I’m 
engaging the students, the student is engaging 
with me and then they’re also engaging with 
each other.”

Kimball has kept her classes to their typical 
75-minute window but has drastically changed 
the way she is teaching. In a classroom setting, 
she typically doesn’t use any slides or the 
projector. To facilitate the online classes, she 
has created outlines with question prompts, 
which the cadets answer and fill in throughout 
the lesson.

“It was a little hectic. I had prepared the 
rest of the semester out to the final lesson and 
had everything posted on Blackboard—all the 
prompts and all the timing of the papers that 
they’re going to write. I had to backtrack and 
go find everything that I had planned and adjust 
it,” Kimball said. “I just decided, it’s OK. I don’t 
have to cram everything into the course that I 
originally planned.”

Along with revamping their classes to fit the 
new teaching environment, professors have had 
to work with their cadets to solve roadblocks 
that are hindering their ability to learn. Many 
cadets like Schwartz went away for spring break 
expecting to come back and didn’t take home 
computers, notes or textbooks. 

Kimball said she quickly asked her cadets 
what they were missing, whether it was readings 

or notes, and worked to help them. Overall, 
she said she has found it takes about twice as 
long to prepare for an online class as a typical 
classroom one.

“Since they didn’t have their notes, I worked 
a long time through the weekend and I went 
back to all 17 lessons that we had done in the 
course so far and I typed up notes,” she said. “I 
went back through the lesson and I typed while 
I was going through the lesson what I would 
have taken notes on if I was a studious cadet. 
Then I posted those on Blackboard for them.”

Along with the adjusted course material, 
the professors and cadets have had to adjust to 
learning and working in their new environments. 

Class of 2020 Cadet Tanner Sheffield said 
he struggled at first to get back into the cadet 
mindset. He said he is used to being on break 
when he is at home, but now he is taking classes 
and doing homework, which he hasn’t done 

there since high school.
“It’s definitely an adjustment to get back 

into that,” Sheffield said. “I would say the other 
challenge is just getting organized and being 
able to figure out what is due and when it’s due, 
because my academic year calendars are shot.”

Professors are also teaching from home as 
a large percentage of West Point’s workforce 
has started teleworking due to COVID-19 and 
facing their own challenges.

“My headset didn’t work,” Richmond 
said. “There’s a dog in the room that luckily 
isn’t barking right now and usually kids are 
screaming mom. So yeah, that’s another main 
reason to not do the live classes.”

Cadets being spread all throughout the 
country and the move to online learning has also 
forced professors to cancel planned activities 
such as trip sections. 

Cadets in Kimball’s environmental security 
class were supposed to visit the United Nations 
to hear from a policy expert, but the trip was 
cancelled. Technology has opened up new 
opportunities, such as when cadets in GeNe and 
the physics and nuclear engineering department 
were able to take part in a downlink video stream 
with NASA astronaut Col. Drew Morgan, Class 
of 1998, who is currently at the International 
Space Station.

While the first two weeks of teleteaching 
have been hectic, Richmond said she thinks 
West Point will actually end up being better 
for it as the professors have been forced to 
reexamine their classes and find new ways to use 
technology to supplement their course material.

“There’s nothing like a pandemic to force 
you to be really creative. It was a challenge,” she 
said. “I know it’s really hard right now, but Code 
Red snow days are not going to be a match for 
us anymore. I can go online easily now. We have 
these skills and it’s creating a lot of teamwork 
across departments and within departments.”

Amy Richmond, professor of geography, holds class via Microsoft Teams. West 
Point began remote learning March 19 due to COVID-19. It was announced this 
week that classes will continue to be taught online through term-end exams.  
                       Photo courtesy of Amy Richmond

Cadets in the geography and environmental engineering and the physics and nuclear engineering departments were 
able to take part in a downlink video stream with NASA astronaut Col. Drew Morgan, Class of 1998, who is currently 
at the International Space Station.                      Photo courtesy of Col. Mindy Kimball
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Movies cancelled until further notice.
(For movie details and updated schedules, visit 
http://www.aafes.com/exchange-stores/Movie-
Guide/showtimes-West-Point.htm.)

Theatre schedule at Mahan Hall, Bldg. 752.
MOVIES at MAHANMOVIES at MAHAN

No events currently scheduled.

COVID-19: MWR facility 
and program updates

COMMUNITY FEATURED ITEM
West Point Tax Center closed and IRS extension

The West Point Tax Center is offi  cially closed. However, the IRS has extended the federal 
income tax fi ling and payment deadlines.

In response to the COVID-19 outbreak, the IRS is automatically extending the federal 
income tax fi ling and payment deadlines until July 15. This extensions applies to all taxpayers, 
including individuals, trusts and estates, corporations and other non-corporate tax fi lers as well 
as those who pay self-employment tax.  

Taxpayers do not need to fi le any additional forms or call the IRS to qualify for this 
automatic federal tax fi ling and payment relief.

Please note, the extension does not apply to state income tax fi lings or payments. Check 
with your state of residence for state income tax fi ling and payment deadlines. 

For more details, please visit https://www.irs.gov/newsroom/tax-day-now-july-15-
treasury-irs-extend-fi ling-deadline-and-federal-tax-payments-regardless-of-amount-
owed.

The following services remain OPEN (until further 
notice):

• Dog Parks—Please limit groups and cleanup after yourself.
• West Point Bowling Center—Open 11 a.m.-7:30 p.m. Monday through Sunday. Food 

delivery and pick up only.

The following services are closed or cancelled (until 
further notice):

• MWR Administrative Offi  ces. 
• Army Community Service—Recommend using MilitaryOneSource.mil. 
• Arts & Crafts—Classes are cancelled. Virtual classes are available via the Arts & Crafts 

Facebook. 
• Auto Skills.
• BOSS.
• CYS (All programs).
• MWR Fitness Center.
• Intramural Sports.
• Leisure Travel.
• Morgan Farm—Staff  on-site to care for animals. All pet kenneling reservations cancelled 

through April 30.
•  Outdoor Recreation—All reservations canceled through April 30.
• Special Events:
 ◦ Brewfest 2020 (April 17) has been canceled.
 ◦ Doggie Dash 3k/5k (April 18) postponed, new date TBD.
• Tronsrue Marksmanship Center—Closed, all classes are cancelled.
• West Point Club:
 ◦ Dinner-To-Go is closed.
 ◦ All events canceled through April 30.
 ◦ All personal reservations canceled through April 30 (but is subject to change)
• West Point Golf Course.
Please check the MWR facebook page for updates as things progress at https://www.

facebook.com/westpointfmwr.
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USMA PAO continues to provide the www.westpoint.edu/coronavirus USMA PAO continues to provide the www.westpoint.edu/coronavirus 
page and has released coordinated external messages on USMA page and has released coordinated external messages on USMA 
Facebook and Twitter pages.Facebook and Twitter pages.

For more information, contact the West Point Public Affairs Office at For more information, contact the West Point Public Affairs Office at 
paoinformation@westpoint.edu. paoinformation@westpoint.edu. 

West Point Coronavirus information updates
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B y  t h e  U . S .  A r m y  I n s t a l l a t i o n 
Management Command

Certain Gold Star and next-of-kin survivors 
are expected to find it easier to visit Army 
installations since a new process went into 
effect in January. 

The new survivor’s access policy allows 
qualified survivors to get through gate security 
more easily and travel on post without an 
escort to attend events, view memorials, 
receive services and similar activities using 
their survivor’s access card. 

“The Army values people, especially our 
Gold Star spouses and family members,” 
said Lt. Gen. Douglas Gabram, commanding 
general, U.S. Army Installation Management 

Survivors find easier access to Army installations

Gold Star family members Donna Yurista (left) and Randal and Cynthia Whiting visit West Point’s Black Knight Alley during a Gold Star Family event.  As part of 
the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Gold Star Family members may receive ID cards enabling them to access military 
installations and services.                                      Courtesy Photo

Command. “This change allows them to more 
easily receive the benefits and services to 
which they are entitled, and helps enable them 
to remain connected to the Army.”

Eligible survivors are those who meet the 
criteria to receive the Gold Star lapel button or 
Gold Star Next-of-Kin lapel button, including 
widow or widower, parent, child, stepchild, 
child through adoption, brother, half-brother, 
sister and half-sister.

Eligible survivors may apply for and 
receive a survivor’s access card through the 
Army’s Automated Installation Entry system 
at their local garrison. Installations without 
AIE will use DA Form 1602 for survivor’s 
access. 

Among the services available to Gold Star 

spouses and next-of-kin family members is the 
Army Survivor Outreach Services program, 
which provides dedicated and comprehensive 
support through a network of civilians serving 
as advocates for survivors. SOS staff can assist 
survivors to access benefits available to them 
at their local installation, such as career and 
financial counseling.

To track survivors’ feedback on the new 
process, the Interactive Customer Evaluation 
survey added new questions to help determine 
customer satisfaction with outreach efforts. 

“The Army honors our surviving family 
members by ensuring their access to our 
installations and Army-led joint bases,” 
IMCOM Provost Marshal Col. Kevin A. 
Comfort said. 

IMCOM is directing policy compliance and 
training for its 75 garrisons and installations.

The new process resulted from Section 626 
of Public Law 115-232, the John S. McCain 
National Defense Authorization Act for Fiscal 
Year 2019. The law recognizes survivors as 
having a valid requirement for long-term, 
unescorted access to Army installations.

Survivor’s access cards will be consistent 
across the Army and will be valid for three 
years. DOD leaders are determining policy to 
provide reciprocity for survivor’s cards across 
all services. 

For more details on Survivor Outreach 
Services, visit https://www.armymwr.com/
programs-and-services/personal-assistance/
survivor-outreach.
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Sports calendarSports calendar

Patriot League classic games on YouTube

NO GAMES SCHEDULED UNTIL FURTHER NOTICE.

sPortssPorts

The Patriot League Classic Games series is now available via the Patriot League Network’s offi  cial YouTube page—www.youtube.com/c/patriotleague—the 
league offi  ce announced March 24. Memorable contests that have aired on the Patriot League Network will be made available on YouTube in full or condensed 
form with games and features to be added regularly through the spring. YouTube will continue to be home to Patriot League Classic content. Fans can also 
follow the Patriot League’s offi  cial Twitter (@PatriotLeague) and Instagram (@patriotleague) accounts for announcements on updated classic content. The 
series will include famous moments in recent league history, including former Army West Point infi elder Kasey McCravey’s leap over the catcher in Game 
5 of the 2016 Patriot League Softball Tournament. The ‟McCravey Leap” led the Black Knights to a win over Lehigh and garnered millions of views around 
the world, earning her the No. 1 play on the ESPN SportsCenter Top 10 Plays, in addition to an appearance on Good Morning America.
                   Photos and Graphic by Army Athletic Communications
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Wood hired as senior associate AD for development
Army West Point Director of Athletics Mike Buddie announced the hiring of Chris Wood (above) as the Senior Associate Athletics Director for Development 
March 26.                                                                             Graphic by Army Athletic Communications

By Army Athletic Communications

Army West Point Director of Athletics Mike Buddie 
announced the hiring of Chris Wood as the Senior Associate 
Athletics Director for Development March 26.

In his role at Army, Wood will manage a front-line 
fundraising team responsible for annual and sport-specific 
fundraising efforts as well as revenue generation through events 
and the administration of membership benefits as Army West 
Point Athletics embarks on a major capital campaign.

“I have been following the career path of Chris for years, 
and he is clearly a rising star in collegiate athletics,” Buddie 
said. “We are excited to have the Wood family join the 
Army team as we embark on an aggressive new fundraising 
campaign.”

Wood will additionally serve as a member of the West Point 
Association of Graduates major gifts team.

“I’m thrilled that Chris will be joining our development 
effort in support of Army West Point Athletics,” Kristin 
Sorenson, Vice President of Development for AOG, said. “His 
proven track record as a thoughtful leader and a successful 
fundraiser will add depth and expertise to our team. I look 

forward to welcoming him and working with him to accomplish 
great things for West Point.”

Wood arrives on the banks of the Hudson following a 
six-year stint at High Point University where he was hired 
as a Senior Associate Athletics Director of External/Internal 
Operations in October 2014, before being elevated to Deputy 
Athletics Director in the summer of 2017. 

While at High Point, Wood was responsible for the oversight 
of corporate sponsorships, development, the Panther Club, 
marketing and season ticket sales while also serving as the 
sport administrator for the baseball and cross country/track 
and field programs.

Wood’s leadership efforts helped overall giving to the 
Panther Club see an 83% increase, while the number of Panther 
Club donors rose over 200%. He also saw corporate revenue 
increase by 50%. Wood has been directly involved in helping 
lead all revenue streams for the upcoming $130 million Qubein 
Basketball Arena and Conference Center. 

Prior to his arrival at High Point, Wood spent three years as 
the Vice President of Corporate Partnerships for the Winston-
Salem Dash, a minor league affiliate of the Chicago White Sox. 

Wood additionally worked in ticket sales for the Carolina 

Panthers as well as various other roles with the Dash from 
2008-12. He has managed and generated more than $6 million 
in ticket sales and sponsorship revenue over his career.

During his time with the Dash, Wood was responsible 
for developing sponsorship plans and promotions to drive 
business and awareness for all team sponsors. He oversaw the 
corporate sponsorship team and sold more than $700,000 in 
new sponsorships while managing more than $2.6 million in 
existing contracts.

Prior to his role as VP, he spent three seasons as the manager 
for all season ticket and inside ticket sales for the Dash from 
2010-12. In that position, he generated more than $150,000 
in ticket revenue and managed more than $600,000 of overall 
ticket revenue while working directly with the president and 
vice president of sales to open the new BB&T Ballpark.

Wood also worked as an account executive for the Carolina 
Panthers in 2012 and sold more than $700,000 in new season 
ticket packages and corporate hospitality suites.

He began his career as a financial representative for 
Northwestern Mutual Financial Network in 2007.

Wood is a graduate of Wake Forest University. He is married 
to Megan Wood, and they have one daughter and one son.
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Four cadets tabbed corps squad athletes of the month
Tyrese Bender and Hannah Blakey of Army West Point track and fi eld, Maddie Burns of women’s lacrosse and Bennett Taylor of men’s lacrosse were all named 
the Corps Squad Athletes of the Month for March.               Photos and Graphic by Army Athletic Communications

tHetHewww.GoarMYwestPoint.CoM

By Army Athletic Communications

Tyrese Bender and Hannah Blakey of Army 
West Point track and fi eld, Maddie Burns of 
women’s lacrosse and Bennett Taylor of men’s 
lacrosse were all named the Corps Squad 
Athletes of the Month for March.

Tyrese Bender
Hometown: San Antonio
Major: Engineering Management
Sport: Men’s Track and Field
Class Year: 2021
* Highlights
• Bender is an Engineering Management 

major with a grade-point average last term of 
4.016 (currently ranked 25 in the class of 2021).

• He wears both the star (3.67-plus academic 
GPA for 2-plus consecutive semesters) and the 
wreath (top 15% of his graduating class) on 
his uniform.

• He has a cumulative GPA (academic, 
military and physical courses combined) of 
3.985, refl ecting excellence in all the pillars. 
He recently received the Master of the Sword 
Award from DPE.

• At the Army-Navy Star Meet, he was the 
individual champion in the triple jump during 
the 2019 outdoor season.

• Played a pivotal part in the program’s 
2019 Patriot League Indoor Championship 
team title.

• He was an NCAA Championship East 
regional qualifi er in the triple jump for Outdoor 
Track & Field during the 2019 campaign.

Hannah Blakey
Hometown: Detroit
Major: Foreign Language
Sport: Women’s Track and Field
Class Year: 2022
* Highlights
• Blakey carries 4.20 cumulative GPA.
• She currently holds a 4.33 GPA within her 

major courses as a Foreign Language (Persian 
and French) major.

• She is a well-rounded cadet with a 
cumulative GPA (academic, military and 
physical courses combined) of 4.16, refl ecting 
excellence in physical and military pillars as 
well.

• Blakey is one of the Academy record 

holders on the Indoor Track and Field 4x400-
meter relay team, with a time of 3:46.60.

• She is a strong contributor to 4x400-meter  
outdoor relay team as well, setting a mark of 
3:51.27 at the Long Beach Opener.

Maddie Burns
Hometown: Ridgefi eld, Connecticut.
Major: Psychology
Sport: Women’s Lacrosse
Class Year: 2020
* Highlights
• In the classroom, Burns has excelled with 

a 3.246 cumulative grade-point average as a 
Psychology major.

• She received the 2019 Superintendent 
Award for Excellence, representing the top 5% 
in her class based on the CAS.

• Burns is a leader in the Corps and a 
member of Company H-4. She has a military 
cumulative GPA of a 3.679 and a physical score 
of a 3.446.

• Burns has started 55 games for the Black 
Knights during her four years with the program 
while making 390 saves.

• She earned All Patriot League Second 

Team and was named Patriot League Tournament 
Team recognition following the 2019 season.

Bennett Taylor
Hometown: Tampa, Florida
Major: Engineering Psychology
Sport: Men's Lacrosse
Class Year: 2020
* Highlights
• Taylor has earned Dean’s List status every 

semester of his academic career, and currently 
carries a 3.544 cumulative GPA.

• He has found similar success in other 
pillars, with a 3.348 physical score, and a 
military score just under 3.0.

• He played a key role on the man down 
defensive unit, which held opponents scoreless 
in 70% of their opportunities.

• As a team, Army recorded the most wins 
in program history in 2019, with 13 victories. 
The Black Knights returned to the NCAA 
tournament for the fi rst time since 2010.

• In the abbreviated 2020 season, Taylor 
accumulated 18 ground balls, 11 caused 
turnovers and one faceoff  win in the team’s 
eight games. 


