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Dear Friends,

In today’s digital age of social media, we’ve grown accustomed to  
brief conversations. In place of letters, thoughtful notes, or chats over  

coffee, these “posts” are casually shared among friends and family, even  
while they often fail to promote meaningful dialogue. 

Instead of 2017, imagine it’s 1910, and instead of a tweet, you are the 
recipient of a one-word telegram. That’s the situation Salvation Army  

officers found themselves in as they anxiously awaited the arrival of the 
organization’s founder, William Booth, who always delivered a moving  

and inspirational address at the annual convention. They weren’t yet  
aware that Booth had been ill and struggling with the reality that he  

wasn’t going to be able to attend that year. Still, he was determined  
to send along his words of encouragement, praise, and purpose.  
But, being ever fiscally prudent, knowing that telegrams were  

pay-per-word, he sent just one. One single word. 

It was Christmas Eve when William Booth prayed and sought that one word  
that would have the power to cause his officers to pause, contemplate, and reflect upon  
the selfless work Christ had called them to carry out — the true mission of The Salvation Army. 

The word Booth chose was “Others.”
What would you think if you received a text like this? You would probably think the message was  

incomplete. Maybe the sender was in a hurry, or accidentally hit the send button prematurely. 

Booth’s telegram most likely caused similar confusion. Yet, if you think about it (as the puzzled officers  
were left to do), it’s a wonderful summation of why The Salvation Army came into existence in 1865,  
and still persists today: to serve others.

Isn’t it awe-inspiring how that one word — others — helps us move beyond our sometimes self-absorbed  
lives, to a more selfless vision of helping our neighbors in need throughout Western Pennsylvania?  
I hope the stories found here motivate and encourage you just as much as that one word did  
long ago, to help us continue helping others.

Blessings, 
 
 
Major Deborah R. Sedlar 
Divisional Commander, The Salvation Army Western Pennsylvania Division

Deborah R. Sedlar 



The Salvation Army, an international movement, is an evangelical  
part of the universal Christian church. Its message is based on  
the Bible. Its ministry is motivated by the love of God. Its mission 
is to preach the Gospel of Jesus Christ and to meet human  
needs in His name without discrimination.

“If you want to change the future, then you are  
           going to have to trouble the present.”  
                                                            - William Booth
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Providing for the  
Basic Needs of 
Comprehensive Social Services  

“Adopt-A-Family”
        Holiday Program Feeding Programs

Comprehensive Social Services — including feeding, rent  
assistance, utility assistance, holiday assistance, referrals, and more —  
are provided in every ZIP code of the 28-county Western PA Division. 
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Feeding Programs

feeding programs
It is heartbreaking to hear stories from Salvation Army officers about  

the hunger faced by many of their clients, especially children. After Sunday  
services one day, a little boy asked for an additional donut to take home for  
his sister, explaining, “She was sick and couldn’t come today. When we don’t  
come here, we don’t get anything to eat. Can I please take one home for  
her?” Hearing this heart-wrenching story, food from the emergency  
pantry was quickly boxed and provided for this family.  

The Salvation Army assists the hungry in many different ways. 
Depending on the needs in each community, there are food pantries,  
soup kitchens, provisions for holiday meals, community meals during 
holiday times, backpack food programs for children, snacks and meals  
served at after-school programs, mobile feeding programs, and more.  

Be sure to read more about plans for improving feeding programs  
under the Feeding Families for Life initiative on page 18.

Western PA

meals
provided

meals
provided

306, 310 348, 346

2015

  VS

2016

Allegheny County

meals
provided

meals
provided

78,496 127,290

2015

  VS

2016

14% increase!

62% increase!
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Imagine it is Christmas Eve and  
you have no place to call home.  
No Christmas tree to decorate, no 

fireplace burning, and no gingerbread 
cookies baking in the oven. Imagine 
you have no money to put dinner on 
the table, let alone money to buy your 
children Christmas gifts. This is the 
situation that Mark, a single father 
with four kids, was in when he and  
his family were “adopted” by The 
Salvation Army’s “Adopt-A-Family” 
Holiday Program.

Mark and his children were forced to 
move out of their house when it caught 
on fire as a result of their mother’s drug 
usage in the home. Mark’s own mother 
took him and his children in, but could 
only provide support by letting them 
live with her. Mark’s mother was 
struggling with health issues of her 
own, and Mark was doing everything 

he could to support his children and 
his aging mother. Providing Christmas 
gifts for his family would have been 
impossible, and was absolutely out of 
the question, until The Salvation  
Army stepped in to help. 

Mark, his four children, and his 
mother submitted Christmas gift 
suggestions to the “Adopt-A-Family” 
Program at The Salvation Army, and 
what Mark’s family got in return was 
beyond anything they could have 
imagined. Not only did Mark, his 
children, and his mother get to unwrap 
everything on their Christmas wish 
lists, but their presents were delivered 
by the only team better than Santa and 
his reindeer: the Pittsburgh Pirates. 
The Salvation Army was ecstatic to 
provide this deserving family with the 
Christmas surprise of a lifetime.

Adopt-A-Family  
    Holiday Program

“the surprise of a lifetime”  

Making the Holidays 
                       Brighter for 
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Making the Holidays 
                       Brighter for 

R           ichard and Michelle Roberts 
and their blended family —    
     including seven children  

ages 16 and under — fell upon hard 
times last year when Michelle had  
to leave her employment to care for 
their 10-year-old daughter, who was 
diagnosed with type 1 diabetes,  
and their 8-year-old son, who had 
numerous other health issues. Because 
Richard was laid off at the time, the 
family had to move into Section 8 
housing to help make ends meet. A 
partnership between Bob’s Discount 
Furniture, the Pittsburgh Steelers,  

and The Salvation Army made  
this family’s spirits a lot brighter by 
providing them with some sorely 
needed new furniture, including  
new beds for all of the children.  

Bob’s Discount Furniture provided 10 
needy families with multiple children 
beds for all of the kids — 42 in all! 
Four of these families, including the 
Roberts, had the opportunity to visit 
the store in Robinson Township, where 
they received additional surprises — 
including Pittsburgh Steeler Arthur 
Moats posing as a salesman and 

assisting them with their shopping,  
and gift certificates for each of the 
children, enabling them to pick out 
something special for themselves that 
they could take home that day. In the 
true spirit of giving, the Roberts  
family children decided that instead  
of purchasing additional items for 
themselves to go along with their beds, 
they would pool their money and use  
it for new living and dining room 
furniture to benefit the entire family!   

A Place to Lay Their Heads — and More ...

    “... partnerships to make families’   
                                     spirits brighter”  
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Emergency Assistance for

The Salvation Army Emergency Disaster Services 
Made a Difference Through ...

By the time Jason and  
Roxanne were returning  
to their Connellsville home on 

August 28, the nearby creek bank  
had overflowed — after more than 
5 inches of rain had fallen within a 
two-hour period. Jason says they were 
stopped along the highway, and told  
by police that their neighbors were still 
being evacuated. Jason was eventually 
able to reach his house, but it too was 
flooded and uninhabitable. The couple 
was able to rescue the family cat, and 
head to a hotel for the night.

When Jason and Roxanne came 
back the next day to start the lengthy 
clean-up process, The Salvation Army 
was there, “constantly checking on 
us,” Jason says, offering food, water, 

and compassion. As Jason, Roxanne, 
and so many others went through the 
painstaking work of picking up the 
pieces, The Salvation Army ensured 
they didn’t need to worry where  
their next meal would come from.  
Even after the waters receded,  
residents were “being fed pretty  
much every day,” Jason says, which  
was “much appreciated.” 

According to Jason, there were so 
many people there from The Salvation 
Army, he lost track of who was who! 
For him and Roxanne, the difference 
The Salvation Army made was through 
“their caring about the community, 
caring about people … and their 
willingness to help.”

262 breakfasts
3,341 lunches
2,772 dinners
4,020 snacks
4,546 beverages

The Salvation  
Army Emergency  
Disaster Services  
responded to the  
2016 Connellsville  
flood by serving  
local residents …
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Emergency Assistance for

The Salvation Army Emergency Disaster Services  
Made a Difference Through ...

Once per week, volunteers with The Salvation  
Army’s Emergency Disaster Services (EDS)  
make and distribute hot lunches to the 
homeless in Allegheny County. So many 
of our neighbors are just one crisis, one 
paycheck, one overdue bill away from their 
whole world turning upside down. Like 
you, The Salvation Army understands that 
homelessness can happen to anyone.

During Trying Times …

Bill Cook,  
EDS volunteer, shares a quote  
of Muhammad Ali’s when 
asked why he enjoys helping  
the homeless so much: 

Mike Reimer,  
The Director of EDS  
for the Western PA  
Division, says:

“Service to others is the rent  
you pay for your room here  
on earth.” — Muhammad Ali

“It may seem inconsequential, 
but to them, it may be  
the world.”
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Helping 
       in Unique Ways …   

Dental Center

Bundle-Up  
         Program

Family Caring Center
  Homeless Shelter

The Salvation Army around the world and across the country is known for  
meeting the unique needs of each area in which it serves. Programs unique to the Western Pennsylvania 
Division of The Salvation Army help to keep children and senior citizens warm during our cold Pennsylvania 
winters, help the many residents without proper dental care to stay healthy, and in Allegheny County,  
keep families together during times of crisis. 
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The Salvation Army  
Dental Centers

Not long ago, Eleanor  
Pountney had to take out a 
loan — which took an entire 

year to pay off — just to get one tooth 
pulled.  Eleanor knew she couldn’t 
afford to do that again, so when some 
of her teeth became brittle and started 
to break, she panicked. “I just didn’t 
know what to do,” Eleanor recalled 
gravely.  “Then someone told me about 
The Salvation Army Dental Center.”   

Eleanor, along with hundreds of 
others in her community, is pleased  
and relieved to have received care at 
The Salvation Army Dental Center. 
“We are so lucky to have this dental 
clinic here in Johnstown that people 
can come to,” she recalls gratefully. “I 
mean, they’re just fantastic here.”

 If not for The Salvation Army’s  

Dental Centers and dedicated 
volunteer dentists, many people in 
Western Pennsylvania, like Eleanor, 
would go without the dental care 
they need. Dental hygiene is essential 
to overall health and well-being, as 
minor dental issues can lead to other 
serious health problems. The Salvation 
Army is proud to keep residents of 
Cambria County, Venango County, 
and surrounding areas healthy and 
smiling through our Dental Centers, 
located in Johnstown and Oil City. 
Unique to Western Pennsylvania, 
these centers provide comprehensive 
exams, cleanings, fluoride treatments, 
extractions, dentures, and emergency 
care. Income-based, reduced-fee plans, 
and indigent care is made possible by 
the support of generous donors.  

“I just didn’t know what to 
do. Then someone told me 
about the Salvation Army 
Dental Center. It is just 
fantastic here.”

— Eleanor Pountney

“We are so lucky to have...”  
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WTAE Project  
Bundle-Up Program

Words of appreciation could 
be heard all around when 
James, an elderly man, 

went on a Project Bundle-Up shopping 
trip and received a new, free winter 
coat. James says, “I don’t like to ask 
people for anything. I would rather do 
without, or wait until I’m able to do it 
myself.” When it comes to owning a 
sturdy winter coat, however, that 
mindset simply does not cut it.

Since its inception, Project  
Bundle-Up has raised more than  
$13.4 million and provided new 
outerwear for over 267,000  
children and seniors. 

A lot of seniors, much like James, 
will go many years before getting a new 
winter coat. The Salvation Army knows 
that just because a person is satisfied 
with what they have, it doesn’t mean 

they’re warm in the harsh Western 
Pennsylvania winters. “It’s been a long 
time coming,” James admits thankfully. 
He was extremely appreciative of his 
new winter coat, even if he didn’t know 
he needed it. “Thank you very, very 
much!” says James to kind contributors. 

Children who participate in WTAE 
Project Bundle-Up have, in many cases, 
only ever worn hand-me-down coats. 
For them, a new coat is about more 
than just being warm. It’s about creating 
positive self-esteem and the joy that 
comes from spending time with a caring 
adult during a shopping trip.  

The Salvation Army USA recently 
honored WTAE for their partnership 
with The Salvation Army in Western 
PA through the Project Bundle-Up 
program by presenting them with an 
Award of National Distinction.  

James, an elderly 
Pennsylvania man, will go 
many years before getting 
a new winter coat. The 
Salvation Army knows 
that just because a person 
is satisfied with what they 

have, it doesn’t mean they’re warm in the harsh 
Western Pennsylvania winters.  

     “Thank you very,  
             very very much!”

Keeping  
Warm in Winter
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Imagine your family becoming homeless due to an illness or injury and  
the breadwinner’s inability to find work. Your last resort is to seek a shelter 
 to keep your children from going hungry and being cold. You go to a 

 shelter to find that your family will have to be separated. Only the mother  
and children can stay at that particular shelter, and the father will need  
to seek shelter elsewhere. 

 In Allegheny County, The 
Salvation Army’s Family Caring 
Center is the only shelter that will 
accept entire families. When going 
through trying times, we believe that 
it is important to heal the family unit 
as a whole. In addition to providing a 
clean, comfortable living space and 
three meals a day, the Family Caring 
Center offers classes in parenting, 
budgeting, résumé and job-seeking 
skills, and all of the things necessary 
for the family to be able to 
successfully transition back into  
the community.

Family Caring Center — 
Homeless Shelter in 
Allegheny County

Keeping 
Together as a Family  
in Times of Crisis …

“When I saw the rooms, 
I just cried (happy tears), 
because we were able to 
stay together as a family, 
and we had our privacy.” 
— Former FCC Resident
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MEALS PROVIDED

EDUCATIONAL
PROGRAMS PROVIDED 

HOUSING/RENT  
ASSISTANCE CASES

MEN, WOMEN, AND 
CHILDREN SERVED

UTILITY ASSISTANCE CASES

MEALS PROVIDED

GROCERIES PROVIDED

Western PA 
Division Service to2016

Western PA Division

 Service Units

 Worship and Service Centers

 Service Centers

SHARING GOD’S LOVE with those in need of a 
helping hand is not just part of The Salvation Army’s Bible study and Sunday  
worship. As a faith-based organization, The Salvation Army ensures that every 
service — from food deliveries to emergency shelter — offers the opportunity for 
spiritual growth as well. This approach has been successful, not only in changing 
lives, but also in growing The Salvation Army’s ministry to include hundreds of 
effective programs that do everything from meeting a person’s most basic needs 
 to helping people maximize their artistic potential. The Salvation Army casts  
a true safety net of services that tends to the whole person.

7,290

30,642

905

345,369

348,346

322,713
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Service to
MEALS PROVIDED

EDUCATIONAL
PROGRAMS PROVIDED 

HOUSING/RENT  
ASSISTANCE CASES

MEN, WOMEN, AND 
CHILDREN SERVED

UTILITY ASSISTANCE CASES

GROCERIES PROVIDED

Allegheny
County

•  Utility assistance

•  Rent assistance

•  Clothing and furniture  
assistance

•  After-school enrichment

•  Shelter for individuals  
and families

•  Disaster training and 
response

•  Holiday gifts

•  Counseling

•  Referral services

•  Residential drug and  
alcohol treatment

•  Overnight summer  
camping programs

•  Project Bundle-Up assistance

•  Spiritual comfort for  
disaster victims

•  Nutrition programs for kids  
and families

•  Home visits to shut-ins

•  Summer day camps

•  Youth and adult sports  
and recreation 

•  Mentoring programs

•  Computer learning programs

•  Bridging the Gap program  
for at-risk teens

•  Leadership development 

•  Worship services

•  Music and arts instruction

The following is a sampling of the supportive initiatives that The Salvation Army  
provides in Western PA through our Worship and Service Centers, Service Centers,  
and Service Units. A Worship and Service Center is a church and community center,  
run by a Salvation Army officer or husband/wife team of officers. A Service Center  
does not have the church component and is run by a paid Salvation Army employee.
Service Units are run by volunteers in the community without a physical office location.

•  Back-to-school supplies

•  Dental centers

•  Medical clinic

•  Literacy programs

•  Prescription assistance

•  Holiday food baskets

•  Sunday school

•  Holiday dinners

•  Homeless outreach

•  Grocery assistance

•  Career training

•  Parenting classes

•  Budgeting classes

•  Senior camps

•  Bible study

Allegheny County

 Service Units

 Worship and Service Centers

 Service Centers

884

9,229

287

41,910

127,290

29,942
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the 
    Who Are the Future  

The Salvation Army Western Pennsylvania  
Division’s Youth programs

But Jesus called the children to him and said, “Let the little children come to me,  
and do not hinder them, for the kingdom of God belongs to such as these.” 

— LUKE 18:16
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Summer Camps Character Building &
    Mentoring Programs

Music &
  Arts Program



Youth Programs
The Salvation Army believes that 
children are the future. That’s why we 
invest first and foremost in doing 
everything we can to keep children safe. 
We provide after-school programs to 
keep them from having to go home to 
empty apartments, or worse, out on the 
streets. We strive to keep kids active 
through a variety of character-building 
and mentoring programs, summer  
 

camp, recreational activities, and 
educational programs. 

Music and Arts Education, as evidenced 
by the story on the following two pages 
of this report, encompasses so much 
from which children can benefit.  
As such, expanding this type of 
programming throughout the  
Division continues to be a goal.
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CHARACTER-BUILDING &  
MENTORING PROGRAMS  

(CHILDREN SERVED)

MUSIC & ARTS PROGRAMS  
(NUMBER OF SESSIONS)

4,565 
(WPA Division)

1,345 
(Allegheny 

county)

WTAE PROJECT BUNDLE-UP 
(CHILDREN SERVED)

90,496 
(WPA Division)

37,393 
(Allegheny 

county)

124,405 
(WPA Division)

46,732 
(Allegheny 

county)

90,496 
(WPA Division)

37,393 
(Allegheny 

county)

TOYS AND GIFTS 
DISTRIBUTED



To the children, Bryan Cook, 
Director of the Music & Arts 
Program at The Salvation 

Army in Beaver County, is a maestro. 
What most of them don’t know is that 
he started out much like them.

Growing up in East San Diego, Bryan’s 
father left the family when he was still 
quite young. Living with his single 
mother in a trailer park, life was a 
struggle, and the complications of 
poverty were real. Bryan’s mother was 
finding it difficult to afford enough 
food to stave off hunger. 

Help was just across the street, at 
The Salvation Army El Cajon Corps. 
When the officers there handed Bryan’s 
mother a box of food, Bryan says they 

also “put a trumpet in my hand” and 
invited him to participate in the youth 
programs there.

Bryan admits he “wasn’t very good”  
at the trumpet in the beginning, so he 
soon found himself holding drumsticks 
instead. Once he advanced to piano 
lessons, Bryan’s commitment to music 
was apparent. He credits the “solid 
leaders” and mentors at The Salvation 
Army for that. 

Bryan went on to study music at 
California State San Marcos and 
Grossmont College, and was the 
Principal Percussionist with the 
University Wind Ensemble. Despite 
his talent, The Principal Percussionist 
with the San Diego Symphony said 

Bryan Cook, 
Director of the  
Music & Arts 
Program 

“The Salvation Army 
reaches the people who 
aren’t being reached,” 
Bryan says. The Music  
& Arts Program is,  
indeed, “meeting a specific 
human need: self-worth 
through music.” 
 

Music Is a Unique Way to 
Foster Community By ...

“reaching the people who     
            aren’t being reached”  
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 Bringing Hope  and Joy to the Lives of                    
          Through  Music Programs for Children …



            aren’t being reached”  

he just wasn’t a candidate for the 
professional symphony. So, he went on 
to study Christian Ministry and Biblical 
Studies. He wasn’t exactly interested in 
teaching music at the time, but little did 
he know that God had this mission in 
mind for him, eventually. 

Bryan never forgot his Salvation Army 
roots, as he continued to perform 
musically with the Western Territory 
Staff Band. In 2005, Bryan accepted 
a position at The Salvation Army San 
Diego Kroc Center working with youth 

and music programs, and soon became 
the ministry coordinator. In 2014, 
Bryan made the jump from West to 
East Coast, as director of the Music & 
Arts Program at The Salvation Army 
Beaver County.

“Music is a unique way to foster 
community,” Bryan says.  

Under his direction, the Music & Arts 
Program has flourished in Rochester, 
Beaver Falls, and especially Aliquippa in 
Beaver County. With the strong belief 

that when you equip kids musically, you 
encourage the development of life skills 
like personal discipline, humility, and 
teamwork, Bryan and The Salvation 
Army are returning the favor — offering 
kids a warm meal and the gift of music. 
With Bryan’s strong leadership (he is 
currently a Ph.D. student in Leadership 
and Ministry Administration), Music 
& Arts will continue to thrive.

 Bringing Hope  and Joy to the Lives of                     
          Through  Music Programs for Children …

“Oh come, let us sing to the Lord; let us make  
                a joyful noise to the rock of our salvation!”  

— Psalm 95:1
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Imagine …
 

If our food pantries and soup 
kitchens received enough fresh  
vegetables, fruit, lean proteins, 
and nutrient-rich foods to feed  
every hungry family who seeks 
help from us.

If people had enough knowledge 
and skills to create a healthy  
meal plan; if they knew what  
to buy and how to prepare it.

If we could go beyond just 
feeding low-income families  
to working with them to  
develop a budget so they were 
guaranteed to have enough  
food for the week.

That’s where The Salvation Army’s 
newest initiative, Feeding Families  
for Life, comes in. Feeding Families  
for Life is a multi-year plan to roll  
out educational programs as well as 
providing healthier food options for  
the food-insecure throughout the entire 
Western Pennsylvania Division. It is a 
huge undertaking. But it is of vital 
importance to future generations. We 
will be enlisting the help of corporate 
donors and volunteers, and individual 
donors to make this happen. We don’t 
want to just feed the hungry, we want to 
feed them well. We want to teach them 
to feed themselves well. We must.

Long-Term Solutions
Did you 
know … 
The food most accessible 
to low-income families 
is junk food — full of 
calories and devoid  
of nutrition.
A child from a food-
insecure family might 
eat fast food one night 
and nothing the next. 
Breakfast is a bag of 
chips — and that’s it for 
the day. Junk food quiets 
stomach rumbling, but  
it leads to lifelong  
health problems.

The coexistence of hunger 
and obesity is threatening 
the health of our children, 
and costing our state billions 
in health and education.

Feeding Families for Life
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Equipping               for  Self-Sufficiency
              Programs for  Long-Term Solutions



Bridging the Gap 
The Salvation Army’s Bridging the Gap 
youth and community service program is 
designed to educate, motivate, and support 
families and youth, ages 12 through 17, 
who are on the verge of falling into the 
dangers of society. The program accepts 
applicants who have committed non-violent 
offenses, are having truancy issues, and/ 
or behavioral concerns.

The program provides a 12-week life-
changing experience, encouraging enrollees 
to get back on the track to success. The 
topics of discussions include: self-esteem; 
communication; money management; 
education; rights and responsibilities; 
employment; culture and diversity; 
relationships; morals; conflict resolution; 
and health (addiction, STD/HIV/ 
teen pregnancy).

Equipping               for  Self-Sufficiency 
              Programs for  Long-Term Solutions

“Give a man a fish, and you feed him  
           for a day. Teach a man to fish,  
                   and you feed him for a lifetime.”

— Lao Tzu

Pathway of Hope
The Salvation Army’s Pathway of 
Hope initiative provides individualized 
services to families with children who 
desire to take action to break the cycle 
of crisis and vulnerability that repeats 
generation after generation. It seeks to 
address the root causes of poverty in 
addition to The Army’s history of 
compassionate serving. 

By helping families overcome 
challenges like unemployment, 
unstable housing, and lack of 
education, we can lead families down  
a path toward increased stability  
and, ultimately, self-sufficiency. Every 
family is unique with a different set  
of challenges. Case workers get to 
know the hopes and dreams of their 
clients, and walk alongside them on  
the path to achieving their goals.  
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2016

The Salvation Army  
of Western Pennsylvania   
Year Ended 9/30/16 *          

   

PUBLIC SUPPORT AND REVENUE BY CATEGORY:

Public Support $22,758,578 66.3%

Government Fees/Grants $4,034,576 11.8%

Other Revenue $1,138,927 3.3%

Appropriation from the United Way $1,130,101 3.2%

Internal Support $5,273,634 15.4%

Total WPA Divisional Support and Revenue $34,335,816 100%

EXPENDITURES BY CATEGORY:    

Direct Services $ 27,620,470 80.2%

Fundraising $2,206,104 6.4%

Administrative and Support Services $4,620,612 13.4%

Total WPA Divisional Expense $34,447,186 100%

      

WPA Division-Excess (Deficiency) of  

Revenues over Expenses ($111,370) 

   * Based on Independent Accountant’s Compilation Report. 

For more information on how you can  
help others with the added benefit of  
tax advantages, contact Lisa C. Young,  
Director of Planned Giving, at  
412-446-1635, or via email at  
lisa_young@use.salvationarmy.org
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  FINANCIAL STATEMENT
To make an enduring 
difference in the lives of                                       

 

please consider a 
Charitable Gift Annuity 
or including The Salvation 
Army in your will.



    

You can trust that your 
donations to The Salvation 
Army Western PA Division 
are used locally, to help  
your neighbors in need, in 
the most efficient manner  
of any nonprofit agency.  
Due to dedicated officers, 
staff, and an army of 
volunteers, 80 cents of  
every dollar raised goes 
directly to the assistance  
of

  FINANCIAL STATEMENT

* Based on Independent Accountant’s Compilation Report. 

The Salvation Army  
in Allegheny County   
Year Ended 9/30/16 *          

   

PUBLIC SUPPORT AND REVENUE BY CATEGORY:

Public Support $6,386,163 63.9%  

Government Fees/Grants $1,453,184 14.5%

Other Revenue $79,709 1%

Appropriation from the United Way $549,249 5.5%

Internal Support $1,515,258 15.1%

Total Allegheny County Support and Revenue $9,983,563 100%

EXPENDITURES BY CATEGORY:    

Direct Services $ 7,924,487 79.9%

Fundraising $1,116,984 11.3%

Administrative and Support Services $872,856 8.8%

Total Allegheny County Expense $9,914,327 100%

        

Allegheny County-Excess (Deficiency)  

of Revenues over Expenses ($69,236)
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ADMINISTRATIVE 
OFFICES

Western Pennsylvania
Divisional 
Headquarters
Carnegie, PA   
412-446-1500

Divisional Social 
Services 
Carnegie, PA   
412-446-1552

ALLEGHENY COUNTY

Adult Rehabilitation Center/
Family Store Residential 
Rehabilitation Center 
Pittsburgh, PA  412-481-7900

Allegheny Valley 
Worship and  
Service Center 
724-224-6310

Allison Park 
Service Unit 
800-454-1156

Birmingham Free  
Health Clinic 
Service Center 
412-481-7900

Chartiers Valley  
Service Center 
412-276-4757

HEALTH 
SERVICES 
LOCATIONS

The Birmingham  
Free Health Clinic
54 South Ninth Street
Pittsburgh, PA 15203
412-481-7900

In collaboration with the 
Program for Health Care  
to Underserved Populations 
(PHCUP), Health Care for  
the Homeless (HCH), 
Western Psychiatric 
Institute (WPIC) and 
others, this clinic provides 
quality health care and 
wrap-around services to 
low-income individuals.

DENTAL CENTERS

Johnstown Dental Center
647 Main Street
Johnstown, PA 15901
814-262-8500

Oil City Dental Center
217 Sycamore Street
Oil City, PA 16301
814-670-0374

Clairton  
Service Unit 
800-454-1156

Coraopolis 
Service Unit 
800-454-1156

Duquesne 
Service Unit 
800-454-1156

Elizabeth 
Service Unit 
800-454-1156

Emergency Disaster Services 
412-922-4808

Family Caring Center — 
Pittsburgh Homeless  
Family Shelter 
412-362-0891

Gibsonia 
Service Unit 
800-454-1156

Harbor Light Center — 
Pittsburgh Residential 
Rehabilitation Center 
412-231-0500

Homewood/Brushton 
Worship and  
Service Center 
412-242-1434

McKeesport Worship  
and Service Center 
412-673-6627

North Boroughs 
Worship and  
Service Center 
412-415-1726

Pittsburgh Temple 
Worship and  
Service Center 
412-207-2127

Sewickley 
Service Unit 
800-454-1156

Social Services —  
Pittsburgh 
412-727-2172

Springdale/Cheswick 
Service Unit 
800-454-1156

Verona/Oakmont 
Service Unit 
800-454-1156 
 
Steel Valley 
Worship and  
Service Center 
412-461-2460

West Mifflin 
Family Store 
412-466-0216 

Westside 
Worship and  
Service Center 
412-921-9780

 

WESTERN 
PENNSYLVANIA
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ARMSTRONG 
COUNTY

Freeport 
Service Unit 
800-454-1156 

Kittanning 
Worship and  
Service Center 
724-543-6622

Leechburg 
Service Unit 
800-454-1156

North Apollo 
Family Store 
724-478-3776

Rural Valley/Dayton 
Service Unit 
800-454-1156

BEAVER COUNTY

Aliquippa Worship  
and Service Center 
724-378-0875

Aliquippa 
Family Store 
724-857-2602

Ambridge 
Service Unit 
800-454-1156

Beaver Falls 
Worship and  
Service Center 
724-846-2330

Midland 
Service Unit 
800-454-1156

Rochester 
Worship and  
Service Center 
724-774-8335

BEDFORD  
COUNTY

Bedford 
Service Unit 
800-454-1156

Everett 
Service Unit 
800-454-1156

Hyndman 
Service Unit 
800-454-1156

New Enterprise 
Service Unit 
800-454-1156

Saxton 
Service Unit 
800-454-1156

Woodbury 
Service Unit 
800-454-1156

BLAIR COUNTY

AltoonaWorship  
and Service Center 
814-942-8104

Altoona Adult  
Rehabilitation  
Center 
814-946-3645

Claysburg 
Service Unit 
800-454-1156 

Hollidaysburg 
Service Unit 
800-454-1156

Martinsburg 
Service Unit 
800-454-1156

Roaring Spring 
Service Unit 
800-454-1156

Tyrone 
Service Center 
814-684-1664

Williamsburg 
Service Unit 
800-454-1156

BUTLER COUNTY

Butler 
Family Store 
724-285-8282

Butler Worship  
and Service Center 
724-287-5532

Chicora 
Service Unit 
800-454-1156

LOCATIONS
Evans City 
Service Unit 
800-454-1156

Harrisville 
Service Unit 
800-454-1156

Mars  
Service Unit 
800-454-1156

Saxonburg 
Service Unit 
800-454-1156

Slippery Rock 
Service Unit 
800-454-1156

Zelienople 
Service Unit 
800-454-1156

CAMBRIA COUNTY

Central Cambria  
(Formerly Ebensburg) 
Service Unit 
800-454-1156 

Johnstown 
Dental Clinic/Service  
and Rehabilitation  
Center 
814-262-8500

Johnstown  
Worship and  
Service Center 
814-539-3110

Patton Service Unit 
800-454-1156

Portage Service Unit 
800-454-1156

South Fork Service Unit 
800-454-1156

CAMERON COUNTY

Emporium Service Unit 
800-454-1156 

CLARION COUNTY

Clarion 
Service Unit 
800-454-1156

East Brady 
Service Unit 
800-454-1156

Knox 
Service Unit 
800-454-1156

New Bethlehem 
Service Unit 
800-454-1156

Rimersburg 
Service Unit 
800-454-1156

Shippenville/Fryburg 
Service Unit 
800-454-1156

Sligo Service Unit 
800-454-1156
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Titusville 
Service Unit 
800-454-1156

ELK COUNTY

Ridgway Worship  
and Service Center 
814-772-0485

ERIE COUNTY

Corry Worship  
and Service Center 
814-664-7100

Edinboro 
Service Unit 
800-454-1156

Erie Worship  
and Service Center 
814-454-6497

Erie Adult  
Rehabilitation Center 
814-456-4237

North East 
Service Unit 
800-454-1156

Union City 
Service Unit 
800-454-1156

Waterford 
Service Unit 
800-454-1156

West Erie/Albion 
Service Unit 
800-454-1156

FAYETTE COUNTY

Albert Gallatin  
(Masontown) 
Service Center 
724-583-9603

Connellsville —  
Scottdale 
Service Center 
724-628-2010

Dawson (Perryopolis) 
Service Unit 
800-454-1156

Markleyburg 
Service Unit 
800-454-1156

Uniontown 
Family Store 
724-438-9644

Uniontown 
Worship and  
Service Center 
724-437-2031

FOREST COUNTY

Tionesta Service Unit 
800-454-1156

FULTON COUNTY

McConnellsburg 
Service Unit 
800-454-1156

GREENE COUNTY

Greene County 
Service Center 
724-852-1479

HUNTINGDON 
COUNTY

HuntingdonWorship  
and Service Center 
814-643-1430

INDIANA COUNTY

Armagh Service Unit 
800-454-1156

Blairsville  
Service Unit 
800-454-1156

Cherry Tree  
Service Unit 
800-454-1156

Clymer  
Service Unit 
800-454-1156

Homer City  
Service Unit 
800-454-1156

Indiana Worship  
and Service Center 
724-465-2530

Marion Center 
Service Unit 
800-454-1156

Saltsburg  
Service Unit 
800-454-1156

JEFFERSON COUNTY

Brockway  
Service Unit 
800-454-1156

Brookville  
Service Unit 
800-454-1156

Punxsutawney 
Worship and  
Service Center 
814-938-5530

Reynoldsville  
Service Unit 
800-454-1156

Sykesville  
Service Unit 
800-454-1156

LAWRENCE COUNTY

Ellwood City Camp 
Allegheny and  
Retreat Center 
Off-Season: 412-446-1546 
Summer: 724-758-5547

Ellwood City  
Service Unit 
800-454-1156

New Castle Family Store 
724-658-9331

New Castle Worship  
and Service Center 
724-652-7921 or  
724-658-4357

New Wilmington 
Service Unit 
800-454-1156

MCKEAN COUNTY

Bradford Worship  
and Service Center 
814-368-7012 or  
814-368-7834

Kane  
Service Unit 
800-454-1156

Mt. Jewett  
Service Unit 
800-454-1156

Port Allegany 
Service Unit 
800-454-1156

MERCER COUNTY

Greenville Worship  
and Service Center 
724-588-5190 or  
724-373-8185

WESTERN PENNSYLVANIA LOCATIONS — CONTINUED

CLEARFIELD COUNTY

Clearfield Worship  
and Service Center 
814-765-4981

Coalport  
Service Unit 
800-454-1156

Dubois Worship  
and Service Center 
814-371-5320

Houtzdale 
Service Unit 
800-454-1156

Osceola Mills 
Service Unit 
800-454-1156

West Branch  
Area Service Unit 
800-454-1156

CRAWFORD COUNTY

Cambridge Springs 
Service Unit 
800-454-1156

Cochranton 
Service Unit 
800-454-1156

Conneaut Lake 
Service Unit 
800-454-1156

Conneautville 
Service Unit 
800-454-1156

Linesville 
Service Unit 
800-454-1156

Meadville Worship  
and Service Center 
814-724-3738
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LAWRENCE COUNTY Grove City  
Service Unit 
800-454-1156

Mercer  
Service Unit 
800-454-1156

Sharon Family Store 
724-347-7443

Sharon Worship  
and Service Center 
724-347-5537

Stoneboro  
Service Unit 
800-454-1156

SOMERSET COUNTY

Confluence  
Service Unit 
800-454-1156

Meyersdale  
Service Unit 
800-454-1156

Somerset  
Family Store 
814-443-2931

Somerset  
Service Center 
814-445-9232

Windber  
Service Unit 
800-454-1156

VENANGO COUNTY

Clintonville  
Service Unit 
800-454-1156

Franklin  
Service Center 
814-432-5919

Oil City Dental  
Clinic/Service and  
Rehabilitation Center 
814-670-0374

Oil City Worship  
and Service Center 
814-677-4056

Pleasantville  
Service Unit 
800-454-1156

WARREN COUNTY

Sheffield  
Service Unit 
800-454-1156

Sugar Grove  
Service Unit 
800-454-1156

Tidioute  
Service Unit 
800-454-1156

WarrenWorship  
and Service Center 
814-723-8950

Youngsville  
Service Unit 
800-454-1156

WASHINGTON 
COUNTY

Bentleyville  
Service Unit 
800-454-1156

Burgettstown  
Service Unit 
800-454-1156

Canonsburg  
Service Unit 
800-454-1156

Claysville  
Service Unit 
800-454-1156

Fredericktown/Marianna 
Service Unit 
800-454-1156

McDonald  
Service Unit 
800-454-1156

Monongahela  
Service Unit 
800-454-1156

Washington Worship  
and Service Center 
724-225-5740

WESTMORELAND 
COUNTY

Avonmore  
Service Unit 
800-454-1156

Delmont  
Service Center 
724-468-6300

Derry  
Service Unit 
800-454-1156

Export (Murrysville) 
Service Unit 
800-454-1156

Greensburg Worship  
and Service Center 
724-834-3335

Irwin Service Unit 
800-454-1156

JeannetteWorship  
and Service Center 
724-523-3120

Kiski Valley 
Service Center 
724-568-1259

Latrobe Family Store 
724-539-2080 

Latrobe Worship  
and Service Center 
724-537-6300

Ligonier 
Service Center 
724-238-8654

Manor 
Service Unit 
800-454-1156

MonessenWorship  
and Service Center 
724-684-4282

Mt. Pleasant 
Service Unit 
800-454-1156

New Alexandria 
Service Unit 
800-454-1156

New Kensington 
Worship and  
Service Center 
724-335-7620

New Stanton 
Service Unit 
800-454-1156

North Huntingdon 
Family Store 
724-863-6116

West Newton 
Service Unit 
800-454-1156

FPO — biz card corner slits 
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700 North Bell Avenue, Carnegie, Pennsylvania 15106   ❘   412-446-1500   ❘   wpa.salvationarmy.org

Facebook: /SalvationArmyWesternPA   ❘   Twitter & Instagram: @SalArmyPGH

CODE????


