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2018 National Annual Report

Photos and services reflect actual Salvation Army 
programs from around the U.S.

To learn more about The Salvation Army,  
visit our website at  

SalvationArmyPendel.org

Your gift to The Salvation Army will be used 
now and throughout the year to support 

Salvation Army services in our community.

Thank you for making life better for so many 
struggling children, families, and seniors in  
Eastern Pennsylvania  
and Delaware.

To help more 
neighbors in 
need, please 
send your next 
gift today. Your 
compassion 
will transform 
lives!

Your Support Helped Provide:
• 52,259,152 meals for the hungry

• 9,905,970 people with safe shelter

• 241,638 families in crisis with emergency 
help, including over 5.8 million meals served to 
victims and aid workers during the catastrophic 
hurricane season

• 38,987 job referrals through our employee 
assistance program

• Counseling and spiritual direction for lost souls

Your Compassion Lives On

You’ve done so much to help others your whole life. You can 
ensure your life’s work continues to help others less fortunate 
by including The Salvation Army in your estate plans.

You’ll feel confident knowing that your estate will be 
distributed exactly as you want. And you will have the 
satisfaction of knowing that struggling children and families 
will receive the help they need to overcome all manner of 
trials for generations to come.

To learn more, please call Jessica Brookstein, Director  
of Planned Giving, at 800-262-2523, or email at  
jessica.brookstein@use.salvationarmy.org.

A Big Impact Right Here at Home
When you donate to The Salvation Army you’re helping to 
ensure children, families, seniors, veterans, and others in  
our community get the help they 
need—whenever they need it. Your 
gifts enable us to be prepared for 
whatever is affecting the people 
who need us most—from helping 
families overcome poverty, to 
feeding hungry children, or 
responding to disasters.

If you want to do even more to help neighbors here and across 
the country, please consider becoming a “True Neighbor”  
with a monthly donation. It’s an easy way to have an impact 
every day. 

Thank you for your deep compassion for the hurting people 
of our community. 

To become a monthly donor, go to TrueNeighbor.org.  
To give a one-time gift today, please go to 
SalvationArmyPendel.org/hope.

FALL 2019SalvationArmyPendel.org

Thanks to your faithful 
support, neighbors in 
need are finding help at 
The Salvation Army.
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How you’re doing the most good in Eastern Pennsylvania and Delaware.

http://SalvationArmyPendel.org
http://jessica.brookstein@use.salvationarmy.org
http://TrueNeighbor.org
http://SalvationArmyPendel.org/hope
http://SalvationArmyPendel.org
http://SalvationArmyPendel.org


Commander’s 
Corner

Because of You, Struggling 
Neighbors Won’t Go Hungry 

Many neighbors in the once-thriving community of Seaford, 
Delaware, are now facing extreme poverty. As access to jobs becomes 
more and more scarce, these neighbors struggle to find the steady,  
well-paying work that will help them feed their families.       

Simply put, this has created a hunger problem. Last fall, the Seaford 
Salvation Army—through the support of friends like you—became a part 
of the solution to that problem by starting a Soup Kitchen in Sussex County. 

Every day, 40 or more homeless and low-income neighbors come to 
enjoy a hot meal, followed by a short devotional and prayer. According  
to Lieutenants Kathryn and Miguel Alban, “Word has spread in the 
community about the Soup Kitchen, and less individuals are going 
without food and fellowship.”

Shortly after opening, the Soup Kitchen held its first Thanksgiving 
dinner. “Our dining area was full, and our volunteers were busy at work,” 
share the Lieutenants. Without this special celebration, many of the 
people served would not have been able to enjoy Thanksgiving. This 
Thanksgiving, they look forward to feeding even more people and 
impacting even more souls.

To friends like you, Lieutenants Kathryn and Miguel Alban say this: 
“Your help goes a long way. You are not only keeping individuals from 
going hungry, but lives are being turned around and changed.” 

From volunteering to donating turkeys and other food items, there are 
many ways that you can be a part of this year’s Thanksgiving celebration.  
To learn more about how to help, please contact Lt. Miguel Alban at  
(347) 217-4428.

Virginia*, a single mother, lives with her two children in a 
dilapidated trailer.

Her children’s father abandoned them, and Virginia can hardly 
provide for her family, barely keeping up with utility and grocery bills. 
Over the summer, they lived outside in tents for a while, because they 
had no electricity or running water.

But Virginia is too proud to ask for help. When asked if she needs 
anything, she always says, “Someone else needs the help more than I do.”

One day, one of Virginia’s neighbors called The Salvation Army: 
Virginia’s electricity was about to be shut off because she couldn’t  
pay her bill. It took much persuading to get Virginia to accept The 
Salvation Army’s help, but she finally gave in. The Salvation Army 
made a small payment on her behalf, and the power company agreed to 
grant Virginia an extension—and keep her power on.

Virginia was all smiles and tears when she heard the good news.

This is the kind of help you’re providing every day with your support!

Matthew* is a hardworking man. He always has been.  
For the past 32 years, he’s made a living as an electrician, but 
lately it’s been hard to get work. Since he’s grown older, it seems 
people are less willing to hire him. It doesn’t help that he’s lost 
some of his strength and dexterity. So, when he does get work, 
it’s challenging for Matthew to do it well. 

To make matters even worse, like many his age, 
his vision is declining. 

Matthew turned to his local Salvation Army to 
help him get through this tough time. Staff sent him 
to a clinic where he learned he needs surgery for his 
vision. The operation is expensive, and without a 
steady income, Matthew can’t afford it right now. 

Matthew’s gratitude
In the meantime, The Salvation Army is helping 

Matthew with food, clothes, and medicine for his 
eyes, plus new glasses. All of this eases his burden as 
he works toward a way to get his eyesight repaired. 

“Thank you,” says Matthew, for the help he’s 
received through your incredible generosity. Because 
of you, Matthew and so many others like him have 
hope for a better tomorrow. 

Too Proud to Seek Help

The Vision of a Better Tomorrow

Dear Friend,

When we think of all the things we are 
grateful for, you are at the top of our list. 
Your compassion for the children and 
families of our community is inspiring. 
Without your generosity, we couldn’t 
possibly reach as many of our neighbors 
who cry out for help.

Thank you for keeping local families from 
falling through the cracks. You’re helping 
to change the course of their lives by 
providing things like nutritious food, 
nights of housing assistance, help with 
utility bills, after-school services for 
children, or even warm clothes. 

And when a family tells us how thankful 
they are for the help they’ve received, we 
think of friends like you. It fills our hearts 
with joy to know that, together, we’ve 
made their lives a little safer and easier.

As we celebrate this season of thanks, you 
are in our prayers. May your days be filled 
with the same joy you bring to so many 
others. God bless you, 

Lt. Colonels Janet and Larry Ashcraft 
Divisional Leaders

SalvationArmyPendel.org

*Name and photo changed to protect privacy.

*Name and photo changed to protect privacy.

Virginia wouldn’t ask for assistance, 
but thanks to friends like you,  
she got what she needed.

Lt. Colonels Janet and Larry Ashcraft 
Divisional Leaders
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