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Employee of the year

In Greater Philadelphia we continue to strive to be, as General Evangeline Booth said, “doing
the most good to the most people in the most need”. The Eliza Shirley House and Red Shield
Family Residence provide families with a safe place to live as they begin their journey away
from homelessness. The Soup’s On! Project and Work-Tech Program each offer opportunities
for job skill training which for many is vital in their quest towards self-sufficiency. The Ivy
Residence and Booth Manor provide affordable independent living for senior citizens while
giving practical support and opportunity for safe social interaction with their fellow residents.
The New Day Anti-Human Trafficking program continues to provide a safe haven for those
who need it and the New Day-New Home residential facility provides a place for those needing
additional support who have aged out of the juvenile system.
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In addition to all of this, The Salvation Army in Greater Philadelphia continues to seek ways
to be actively engaged in partnering with others to address the Opioid/Heroin Crisis. We have
hosted and taken part in community meetings at which this scourge has been the main topic
of discussion. We have taken part in much needed neighborhood clean-up efforts and resource
fairs aimed at dealing with drug addiction and its impact in the community.
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Almost 30 million individuals nationwide receive assistance from The Salvation Army each
year. This is accomplished through a wide array of social services including providing food for the
hungry, relief for disaster victims, clothing and shelter to the homeless, and character building
opportunities for children. Every program we offer is rooted in our passion to honor God by
serving the lost, the vulnerable, the needy, the poor, the hurting, the helpless and the hopeless.
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Police Athletic League (PAL) centers working side by side with our own After School Programs
are now open in two of our Corps Community Centers. This partnership helps us to provide
safe places for children that protect them from the often harmful influences in some of our city’s
neighborhoods.
It is no secret that the poverty rate in the City of Philadelphia stands at nearly 26% ranking our
city as the poorest of America’s 10 most populous cities. The Salvation Army is well aware of this
pressing need and at several of our centers hot and nutritious meals are served on a regular basis.
With the support of our donors, our volunteers and those with whom we are able to partner,
The Salvation Army continues in our quest to give hope to people in our great city. In receiving
your support, we commit to using your time and dollars wisely in order to make a significant
impact where it is the most needed.
As you peruse this Annual Report, it is our hope that you will get a glimpse at the many ways
in which The Salvation Army is a positive influence in our city. We depend on your support to
develop and continue our many mission-oriented services.
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Thank you very much and may God richly bless you.

E
P
O E OVE
Financial report

22

AT

D

Leadership
PERSE

VERE

L

23

Majors A. Philip & Susan Ferreira
Directors of Operations
The Salvation Army
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The Salvation Army and Philadelphia Police
Working Together in Grays Ferry
The Salvation Army Greater Philadelphia
has partnered with The Police Athletic
League of Philadelphia (PAL) to serve
youth in the Grays Ferry section of the
City.
PAL opened its 18th community center
in September 2016, operating out of
The Salvation Army’s Central Corps
Community Center at 3225 Reed Street
in Grays Ferry. It also marks the Police
Athletic League’s return to the community
after a two-year absence.
“We are excited to return to Grays Ferry,
and to better support the needs of the
City’s youth through our relationship
with the Salvation Army,” said PAL
Executive Director Ted Qualli. “Mayor
Jim Kenney saw a need for youth
development programming in this
neighborhood, and we’re proud that
we’ll be able to offer our free after-school
and summer programming to this
community,” he added.
“The center provides a safe place and a
positive environment for children, and
PAL’s programming will help us move
the needle on crime reduction, character

development, and educational outcomes
in this neighborhood,” said Philadelphia
Mayor Jim Kenney at the ribbon cutting
ceremony.
Through PAL, Philadelphia police officers
provide sports (such as basketball, soccer,
and tennis), educational opportunities
(chess, mentoring programs, homework
and computer clubs), and field trips
throughout the year. These are programs
in which more than 18,000 Philadelphia
children participated last year. The
partnership of The Salvation Army and
PAL was created to offer free after-school
and summer programming to the Grays
Ferry community.

“PAL’s programs are so very important.
They help to reduce crime in the city,
promote positive character development,
and improve educational outcomes for
Philadelphia’s children,” said Major Philip
Ferreira, Director of Operations, The
Salvation Army Greater Philadelphia.
“We are proud to support The Police
Athletic League’s mission.”
PAL Commanding Officer Lt. Evelyn
Cintron called PAL’s return to Grays
Ferry “additional evidence of the ongoing
transformation of the neighborhood.”
She added, “Beyond the services PAL
brings to the children of Grays Ferry,
it spotlights the special relationships
that can be forged between Philadelphia
children and the Philadelphia Police. PAL
is the definition of proactive community
policing, and we’re thrilled that Officer
Frank Holmes has a new home to build
relationships with the children and teens
in Grays Ferry – a notoriously tough
neighborhood. We’re grateful for our
partnership with Salvation Army, and for
what we’ll be able to accomplish.”
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HARDSHIP STRIKES

Crystal held a paintbrush
and eyed up the scene she
was creating on the wall - a
jungle mural inside her new
daycare center. Life is good.
Full of possibilities. It is hard
to believe just one year earlier
her life was upside down.
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Crystal lost her job as a director of a daycare
center due to budget cutbacks. Her fiancé,
Brian, was working two part-time jobs
and it wasn’t enough to make ends meet.
It wasn’t long before she landed a new job
as a teacher. However, the couple, who is
raising their six year old daughter, was low
on funds and behind on the bills.
“It was the first time I had ever been
through such a hardship,” Crystal said. “I
was concerned.”

THE SALVATION ARMY GREATER PHILADELPHIA

HELPING FAMILIES LEAVE
POVERTY BEHIND FOR GOOD
Kerri Hartnett, case manager for The Salvation Army, connected with Crystal in September 2016 about the Pathway of Hope
initiative. It focuses on the long-term goal
of self-sufficiency of impoverished families,
intended to break the cycle of crisis and
intergenerational poverty.
“We offer overwhelming support,” Kerri
said.
Families who are motivated and committed to taking the necessary steps to improve

their lives, work with a Salvation Army case
manager for social and spiritual support,
and are connected with services for jobs,
health, housing, childcare, education and
legal aid.
As soon as Crystal learned she met the
Pathway of Hope requirements – you have a
child, you are in need, and you are motivated
to change your life – she was ready to start.
“I saw so much courage in someone asking
for help,” Kerri said.

FOCUSING ON POSSIBILITIES
The first goal was to somehow pay off three
months of back rent. Miraculously, a local
church stepped in and donated $3,000 to
Crystal and her family. The generous donation allowed them to catch up on rent and
start an emergency savings fund.
“It definitely boosted my faith, because I
was praying,” said Crystal.
Over the coming months Kerri worked with
the couple to help Crystal’s fiancé to find
new full-time employment with benefits.
Pathway of Hope provided the family with

"Don’t be afraid to ask
for help. Stay strong.
Definitely keep your
faith."
Kerri Hartnett, Case Manager (L) with Crystal, former Pathway of Hope client.

budget counseling and Christmas assistance. Crystal said the family’s stress level
eased with each goal they achieved.
“That’s what kept us motivated, kept us
moving forward,” Crystal said.

STABILITY AND
SELF-SUFFICIENCY
With the increased income from their two
full-time jobs and newly acquired budgeting
skills, the couple saved enough money for
Crystal to start her own business. In 2017,
Crystal launched a daycare and after-school
program focused on allowing children to
express themselves through art.
“I love working with small children because
they are a lot of fun,” Crystal explained.
“When they are young, that’s the time you
can catch them and mold them and teach
them to become model citizens.”
Equipped with bachelors, masters and PhD
degrees in education, Crystal is an example
of how crisis can strike any family at any
time, regardless of an individual’s education
or income. She is now on track to accomplish her final goals, because of the Pathway
of Hope initiative.
“Don’t be afraid to ask for help. Stay strong.
Definitely keep your faith,” Crystal said.

Program Overview
The Salvation Army’s Pathway of
Hope initiative is an innovative and
long-term approach to providing
targeted services to families with
a desire to take action to break the
cycle of crisis and enable a path
out of intergenerational poverty.
In Pennsylvania, approximately
1 in 7 families live in poverty today.
The Pathway of Hope initiative
has been implemented in Kansas
City, Missouri with positive results
over the past several years. As
such, The Salvation Army has
begun to expand the initiative in
Pennsylvania by enrolling families
in Carlisle, Harrisburg, Lancaster,
Reading, York and Philadelphia –
as well as in the Lehigh Valley and
Delaware.
According to the Human Needs
Index (HNI), a poverty data
evaluation tool created through
a
collaborative
partnership
between The Salvation Army and
Indiana University’s Lilly Family
School of Philanthropy, the need
for basic necessities amongst
disadvantaged populations in
Pennsylvania has increased during
the past 10 years.
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Making a Mark in PA Healthcare History
the formalization of modern midwifery.
Booth Maternity Center was the first
in the state to encourage partner and
family involvement during childbirth,
with no separation of individuals for care
based on different economic or cultural
backgrounds. Booth providers were
also instrumental in the founding of the
Nurse-Midwifery Graduate Program at
the University of Pennsylvania in 1979,
opening the facility to the clinical training
of Penn graduate nurses to become
Nurse-Midwives.

A historical marker placed on the campus
of Saint Joseph’s University recognizes
some vital history of The Salvation Army
in Philadelphia.
Named after The Salvation Army’s
founders, William and Catherine Booth,
Booth Memorial Hospital officially
opened its doors in 1961 on Overbrook
Avenue in Philadelphia. The facility was
converted to the Booth Maternity Center
in partnership with area midwives,

doctors and nurses in 1971 and opened to
all pregnant women.
The 18-bed facility revolutionized
the medical approach to childbirth in
Southeastern Pennsylvania and served
as a model for future healthcare for
pregnant women throughout the nation.
During its time as a maternity center, the
midwives and doctors at Booth attended
up to 1,200 deliveries a year. It was the
first facility in Pennsylvania to promote

The Salvation Army ceased operations
at the Booth Maternity Center in 1985.
It was sold and then closed in 1989. The
building was purchased by Saint Joseph’s
University and converted to a student
dormitory.
In April 2017, The Salvation Army
gathered with former Booth Maternity
Center staff, Saint Joseph’s University,
the University of Pennsylvania, and the
Pennsylvania Historical and Museum
Commission for a dedication ceremony
for the historical marker.

2017 Ray Welsh Memorial
Employee of the Year:
Marilyn Canty
Marilyn Canty has worked for the
Salvation Army for more than 29 years.
She started her career as the Assistant Director of
the Eliza Shirley House and the Director of Bridge
House. Since 2008, Marilyn has served as the
Director of the Eliza Shirley House, The Salvation
Army Greater Philadelphia’s emergency housing
program for women and families. As Marilyn and her
department represent the City’s after-hours services,
she maintains a very visible position in The Salvation
Army.
“Marilyn clearly loves her work with The Salvation
Army,” said Susan Brotherton, Director of
Philadelphia Social Service Ministries. “She gives
tirelessly to the Eliza Shirley House, ensuring all shifts
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are staffed, employees are appropriately compensated,
the building beautifully maintained, and residents
kindly received. She is a hands-on leader who inspires
the staff to give their best to those they serve.”
Marilyn is known by her peers as a “master negotiator,”
who is relentless to get the best prices from vendors in
order to stretch the limited program funding. In fact,
her colleagues say they can’t think of another person
who could manage such a large operation with limited
funding and maintain such a great sense of humor.
We are proud of how Marilyn represents our
Mission, our standards of care for those experiencing
homelessness, our compassion and professionalism.
Congratulations, Marilyn!

New workforce
development
program connects
students with
education and
opportunity
The Salvation Army Greater Philadelphia’s Work-Tech program
provides hands-on training to prepare students for jobs in the cable
networking/telecommunications industry. The 12-15 week course,
designed by C-Tech Industries, is free to low-income individuals over
the age of 18 who have earned a high school diploma or GED.
Students successfully completing the Work-Tech program receive their
BICSI Certification within Telecommunications.
“The curriculum from C-Tech provides great training and support to
our students,” said Eileen Hence, Director of City Education Programs
and Compliance, The Salvation Army Greater Philadelphia.
Through lesson plans, interactive projects, and professional development
training focused on broadband systems and computers as it relates to
cable networking, students learn how apply their skills to real-world
situations.
“These are skills that are definitely in-demand within the tech industry,”
said Kristen Davis, Job Developer, who heads up the Work-Tech
program with The Salvation Army.
Additionally, students receive life skills education, in which they learn
effective communication techniques, critical thinking skills, interview
preparation, workplace teamwork, and the importance for continuing
education.
“We encourage students to be proactive within the success of their
professional development,” Davis said.
In October 2017, the unemployment rate was at 5.7 percent. Although
this is less than half of the unemployment rate in January 2012 (11.2%),
the highest since the Great Depression, it still equates to nearly 40,000
individuals without work. Through the Work-Tech program, The
Salvation Army aims to help students secure employment as a means to
financial stability and self-sufficiency.
Many outside partnerships support the program by recruiting students
or providing entry level jobs for those receiving their BICSI Certification.
Since its inception, students have been hired as cable technicians, as well
as sales and customer service positions.
“Work-Tech does more than just provide jobs,” said Davis, “It represents
hope, independence and success.”
Work-Tech will expand in 2018. It will be offered to parents of children
enrolled in The Salvation Army’s Learning Zone after school program,
for those who wish to make a career change. The program will also
launch a new curriculum for middle school students to prepare them for
a career in technology.

2016–17 ANNUAL REPORT
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Emergency Disaster Services
Plays Important Role When
City Takes National Spotlight
The Salvation Army’s Emergency Disaster Services (EDS) is right
there to lend a helping hand to the City of Brotherly Love, day in
and day out. EDS responds to hundreds of emergency calls across
Philadelphia each year to nourish the bodies and souls of firefighters,
police and victims of disaster. When large scale non-emergency
events require all hands on deck, EDS steps up to provide vital
support to city operations.

Members of the Philadelphia Police Department cool off during a heat wave in July 2016.
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Battling Heat and Hydration
During the DNC

Scoring Big by
Nourishing Body and Soul

During the Democratic National Convention in July 2016, The
Salvation Army distributed more than 130,000 bottles of water to
thousands of law enforcement, fire fighters, emergency personnel
and municipal workers staged around the Wells Fargo Center and
throughout South Philadelphia. EDS staff and volunteers utilized
six disaster response vehicles, including two ATV’s, to provide the
much-needed hydration over 5 days, which was crucial as the city
was suffering from a brutal heat wave, with high humidity and
temperatures in the 90s. EDS also served meals and snacks to staff
at Philadelphia’s Emergency Operations Center.

When the NFL Draft came to town in April 2017, EDS was
there again lending valuable support to help this major event run
smoothly. EDS teams delivered thousands of bottles of water
and snacks to more than 500 law enforcement officers as well as
municipal employees assisting with security and event support on
the Benjamin Franklin Parkway. Staff and volunteers manned two
canteen trucks and used ATV’s to provide hydration and food at
the law enforcement’s staging area at the Mann Center in West
Fairmount Park, and at the intersection of 22nd and Hamilton
Streets. With upwards of 200,000 spectators and temperatures
in the 80s, staying hydrated was crucial to maintaining the health
and wellness of law enforcement officers and municipal employees
at the event.

THE SALVATION ARMY GREATER PHILADELPHIA

(L-R) Bob Myers, Director of Emergency Disaster Services; Emmari Frank, Fleet Maintenance Manager; Jesse Mines, Field Operations Assistant.

Proud Partners
“The Salvation Army’s Emergency Disaster Services is committed
to ‘Doing the Most Good’ in our community,” said Bob Myers,
Director of Emergency Disaster Services at The Salvation Army
of Eastern Pennsylvania and Delaware Division. “We are proud to
partner with the City of Philadelphia and provide essential support
to our city’s first responders.”
The Salvation Army’s EDS provides basic needs and services to
victims of disaster, while also assisting first responders. EDS is
often one of the first on the scene to aid emergency response efforts
by providing food, shelter, clothing and spiritual comfort.

2016–17 ANNUAL REPORT
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Camp Ladore:
Exploring Life Outside the Big City
Little kids and their families carted suitcases,
duffle bags and pillows down the sidewalk
and filed in line at the registration table at
The Salvation Army Greater Philadelphia’s
headquarters. There was excitement in the
air as more than 140 youth between the
ages of 7 and 12 readied to head out for the
summer camp experience of a lifetime.
“It’s a great experience to let them know that
there is something outside the city life with
the cars and the noise,” said Zelma Carroll
of Philadelphia. “They get to see another
part of the world,” she added.
Zelma’s 8-year old grandson was among
the hundreds of children that attended
Camp Ladore in the Poconos. Owned and
operated by The Salvation Army, Camp
Ladore is situated among the picturesque
mountain ranges of Northeast Pennsylvania
consisting of approximately 1,200 acres that
surround a 265 acre lake. Zelma attended
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Camp Ladore as a child herself and so
did her children. Now it has turned into a
multi-generation family tradition.
“Growing up in the city, it was something
you looked forward to – fresh air, trees,”
Zelma explained.
The Salvation Army’s one-week summer
camp programs take full advantage of Camp
Ladore’s natural resources, which contribute
to the educational, social,
recreational and spiritual needs
of every camper. A wide variety of
activities are offered, including:
nature
study,
swimming,
horseback riding, boating, arts
and crafts, sports, fishing, music
instruction, hiking, games and
more. Summer camp is a classic
and potentially life-changing
experience for youth, one that
children from low-income

THE SALVATION ARMY GREATER PHILADELPHIA

families may not otherwise experience
without help from The Salvation Army.
“It’s a blessing,” Zelma said.
Soon the children boarded the bus and
waved goodbye to their families who had
lined the driveway. As the bus passed by,
Zelma yelled to her grandson, “Have fun!”
She had no doubt he would.

‘New Day-New Home’ Offers New Hope
The Salvation Army's New Day to Stop Trafficking Program
is at the forefront of the fight against human trafficking in the
Greater Philadelphia area. Human trafficking is a $150 billion
global industry that profits from the stolen innocence, trust,
dignity, respect, futures, and hope of more than 45 million people,
including those right here in our own community.* For the
children, women, and men who are sold for sex countless times,
abused, and trafficked, every day is a nightmare. Recognizing the
need to help young women safely transition from a life of sexual
exploitation to self-sufficiency in the Philadelphia area, The
Salvation Army opened New Day-New Home in January of 2017.

"Sexual exploitation is highly
traumatic. It’s important for
survivors to have a sense of
comfort and safety. "
“We fight as often as we can to make an impact, but we are working
with individuals dealing with multiple cycles of abuse,” explained
Jamie Manirakiza, Director of Anti Trafficking and Social Services,
The Salvation Army Greater Philadelphia. “There’s substance,
emotional, physical, and sexual abuse, but also the inter-partner
relationship and the bond victims form with their traffickers. When
the problems are systemic, breaking through one, two, and three
cycles takes a long time. On an incremental basis, we chip away at
*International Labour Organization 2014; Global Slavery Index 2016

the cycles by offering hope and love without judgment. Everyone’s
timeline for change is different, but we work alongside survivors in
their journey out of ‘the life’.”
The New Day-New Home program provides long-term transitional
housing at an undisclosed location in Southeastern Pennsylvania.
It is designed to accommodate up to eight women, ages 18 - 24,
who were trafficked for sex as minors and are aging out of the child
protective services. The program is a sanctuary for survivors, offering
safety, privacy and an array of services that address the women's
emotional and physical needs in order to become self-sufficient.
This includes individual case management, psycho-educational
groups, therapeutic and expressive art groups, life skills education
and assistance with job searches.
Clients are able to live for free at New Day-New Home for up to
three years while they embark on their healing journeys toward
growth and change. The home is comprised of two apartments that
house 4 women in each. Donors generously provided decorations,
kitchenware, bedding, clothing, as well as funding that was used to
purchase appliances such a new washer and dryer. The walls in the
home are decorated with positive messages, inspirational quotes,
colorful paintings, and artwork from the women themselves.
"Sexual exploitation is highly traumatic. It’s important for survivors
to have a sense of comfort and safety. The women can take their time
to rest, relax, regroup and work to get back to a regular structured
life," said Gina Valenziano, New Day-New Home Manager. "All we
ask is that they are committed to focusing on themselves."
Kara Castle, Case Manager (L) and Gina Valenziano, New Day-New Home Manager (R).
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Long Term Outreach
A Community in Despair
The intersection of Second and Indiana Streets in the Fairhill
section of Philadelphia is lined with row homes that look
tired and worn. Some are completely abandoned. Despite the
downtrodden atmosphere, the area was buzzing with activity on
this sweltering summer morning. City agencies and numerous
community outreach groups, including The Salvation Army, set
up tables and tents to offer vital social
service resources to the residents of
this neighborhood, long known as
“The Badlands.”
“I’ve lived in this community for
30 years,” said Reverend Bonnie
Camarda, Director of Partnerships,
The Salvation Army of Eastern
Pennsylvania and Delaware. “Let’s not
call it the ‘Badlands’ anymore. Let’s call
it the ‘Good Lands’, because I really
believe there is a God who can change
things,” she added.
50 years ago the Fairhill and
Kensington neighborhoods were
thriving thanks to plentiful jobs in
the manufacturing industry. The
businesses have long since closed or
moved out of the area and it is now
held hostage by extreme poverty and
an open-air drug market.

“We will help those who are addicted get
housing support and other supportive
services. We have already increased our
social service in this area in advance of
the clean-up work and we have a resource
hub right at this corner to improve access
to services for people who live here,”
said Michael DiBerardinis, Managing
Director of the City of Philadelphia.
“We will work with the residents of
Kensington and Fairhill to take back their
neighborhood and bring back a positive
change to the community,” he added.

“The drugs have to stop,” said Dennis Payne, a former addict
and local resident. “Almost everyone in Kensington has a family
member who is a user or a seller.” Dennis is among the many here
who welcome a massive effort by the city and partner agencies
to clean-up the streets, crack down on drugs, help addicts get
treatment, and provide impoverished families with much-needed
resources.
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While residents mingled with the agency representatives at
Second and Indiana, special outreach teams descended on railroad
tracks off Gurney Street two blocks away. Dozens of heroin
users have lived in a make-shift camp here for years. Amidst
the trees, along the tracks and under the bridge lay hundreds of
used needles and large piles of trash. Addicts shoot up on the
embankment, on old dirty mattresses and in wooden shacks.
The City of Philadelphia and Conrail, which owns the railroad
tracks, are working together to clear the camp, clean up the trash
and needles, and block it from further access. This means the
people who live here have to leave. Social
workers and local advocates presented
addicts with opportunities to meet with
healthcare professionals and go to detox
at local hospitals.

Joseph Murray, Lead Counselor, Salvation Army Adult Rehabilitation, speaks
with a man about the addiction recovery program.
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Providing Hope and
Transforming Lives

Joseph Murray, lead counselor with The Salvation Army’s local Adult
Rehabilitation Center, met with addicts and local residents to explain
The Salvation Army’s substance abuse treatment program and how it
can transform the lives of those who want to get clean.
For over 100 years The Salvation Army's Adult Rehabilitation
Centers programs have provided spiritual, social, and emotional
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assistance for men and women who have lost the ability to cope
with their problems and provide for themselves. Centers offer
residential housing, work, and group and individual therapy, all in a
clean, wholesome environment. The physical and spiritual care that
program participants receive prepares them to re-enter society
and return to gainful employment. Many of those who have been
rehabilitated are reunited with their families and resume a normal life.
“As Christians our job is to plant the seed, to put the information in
their head so they know there is service available. When they get to
the point where they are looking to receive help, the seed has been
planted and it’s the Lord’s job to make it grow,” Murray explained.
The Salvation Army’s Pioneer Corps Community Center sits in
the heart of Kensington and serves many families in crisis who are
impacted by the drug trade in their community.
“Many of them need financial counseling or financial help. They
need food,” said Major Frederick Clarke, Corps Officer at Pioneer.
“We have years of turmoil, years of problems to undo. It’s not going
to happen overnight, but we are doing the best we can with the
dollars we have.”
And as the city forges ahead to free neighbors trapped by poverty
and drugs, The Salvation Army remains on the frontlines to provide
hope and transform lives.

“The change starts on the ground,”
Clarke said. “It’s going to take all
of us to do it.”

Michael DeBerardinis, Managing Director, The City of Philadelphia, addresses the community about the heroin
epidemic in Kensington and Fairhill.
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Emergency Food Bags
The Salvation Army is dedicated to providing
emergency food, community meals and a
myriad of other feeding programs to individuals
and families who are struggling to make
ends meet. The need in our area is immense.
According to a recent report by the Greater
Philadelphia Coalition Against Hunger – 22
percent of Philadelphians are “food insecure,”
meaning that they often lack reliable access to
a sufficient quantity of affordable, nutritious
food. That’s nearly one in four people in
Philadelphia, including thousands of children,
who go hungry every day. Your commitment to
our mission enables us to provide solutions to
food insecurity.
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The Pioneer Corps Community Center, located in the Kensington
section of Philadelphia, is amidst an extremely impoverished
community. Approximately 400 people are provided with food
assistance through regular feeding programs. For example, every
Tuesday morning emergency food bags are distributed to families
in need, filled with well-rounded and filling meals, such as skillet
dinners, macaroni and cheese, tuna, peanut butter and jelly, fruit
cocktail, vegetables, and tuna. Aldi supermarkets contribute items
to the bags to help Pioneer Corps meeting the growing need for
food in the neighborhood.

Community Meals
The Salvation Army Darby Corps Community Center operates a
community lunch every Tuesday through Friday serving 30 - 60
individuals per day. It serves a wide variety of food that is prepared
by volunteers. Companies such as Wawa and Pizza Hut often
donate food to the program. Their food pantry distributes nonperishables to clients on Tuesdays, Thursdays and Fridays.

Food Pantry
The Salvation Army’s Tabernacle Corps Community Center in
Fairhill combats hunger for an estimated 125 individuals through
access to a food pantry and referrals to community food banks
and meal programs. Its active senior recreation program provides
dozens of older adults with nutritious lunches Monday - Friday.

Nutrition
Known for its robust after-school and innovative educational
initiatives, The Citadel Corps Community Center in Northeast
Philadelphia recently added nutritional lessons into youth
programming. 97 percent of the children that attend Citadel
Corps programs are from families who fall below the poverty level.
This inspired a weekly cooking class for children to learn how
to make delicious and healthy meals with ingredients supplied
in a food pantry. The lessons are headed up by Arlene “Wiggy”
Olson, Director of the Soup’s On! Culinary Training Program of
The Salvation Army Greater Philadelphia. Meals have included
chicken fajitas and dessert-style egg rolls! This facility also serves
dozens of families each month through its emergency food pantry
and provides fresh produce weekly through a partnership with
Philabundance.

2017 Greater Philadelphia
Feeding Statistics
Meals Served

Program Participants Served
Older Adult Meals Served
Community Meals Served
Home Delivered Meals
Total

43,939
35,498
162,297
10,740
252,474

The NEED

Greater Philadelphia

Poverty Rate: 				
Child Poverty Rate: 			
Children Eligible for Subsidized School Meals:

26.7%
36.9%
75.8%

Holiday Celebration
Salvation Army officers, staff and 225 volunteers mobilize on
Thanksgiving Day to distribute fully-cooked Thanksgiving
dinners to nearly 4000 people. The event enables meal recipients
to celebrate the holiday with friends and loved ones in the privacy
of their own homes later that day. Dinner included cooked turkey
breast, fixings for the turkey, sides and apple pie.
These are just a few ways your support is having a transformative
impact on the lives of Philadelphians – blessings to thousands of
families in need.

2016–17 ANNUAL REPORT

15

Overview of Services
“Doing the most good to the most people in the most need” is more than The Salvation Army’s brand, it is
our Christian mission as a faith-based organization. From food and shelter for the hungry and homeless to
compassionate care where needed, we continue to strive to meet the spiritual, physical and emotional needs
of thousands of men, women and children in Greater Philadelphia.
The following initiatives are means by which we come alongside people every day of the year.

Group counseling

Referral services, including:
rental assistance, furniture,
clothing, healthcare

Free music and arts instruction

Horticultural education

Money management counseling

Fitness and wellness

Job training and placement assistance

Anti-human trafficking

Residential drug and alcohol rehabilitation

Sunday school and worship services

Dance and exercise instruction

Meals for homebound individuals

Nutrition programs for seniors

Community center programs

Before and after-school enrichment
and learning

Holiday gifts for children of incarcerated
parents

Spiritual comfort for disaster victims

Back-to-school supplies

Toys and stuffed stockings for children

Homework assistance

Home visits to shut-ins and nursing
homes

Aquatics and competitive swimming

Transitional housing for adults

Residential apartments for
low-income senior citizens

Emergency housing for individuals
and families

Disaster response
Vacation Bible School

16

Senior camping ministries
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Feeding programs
Youth and adult Bible studies
Faith-based social programs for teens
Drama and film-making
Family-building activities
Neighborhood summer day camps
Summer youth camp in the Poconos
Long-term housing
Youth and adult sports
Life and parenting skills

Leadership development

Corps Community Centers

Locations
Administrative Offices

Greater Philadelphia Operations
4050 Conshohocken Avenue
215.825.4601
SaPhilly@use.SalvationArmy.org

Supportive Community Services
Adult Rehabilitation Center
4555 Pechin Street
215.483.3340
New Day - Anti-Human
Trafficking Program
4050 Conshohocken Avenue
267.886.8395
Hotline: 267.838.5866

Philadelphia
Social Services Ministries
4050 Conshohocken Avenue
215.787.2978
Red Shield Family Residence,
Emergency Housing
715 North Broad Street
215.787.2887

Booth Manor Residence,
Senior Housing
5522 Arch Street
215.471.0500

Reed House,
Supportive Housing
1320 South 32nd Street
215.755.6789

Eliza Shirley House,
Emergency Housing
1320 Arch Street
215.568.5111

Shelter Plus Care Program,
Supportive Housing
1320 South 32nd Street
215.775.6789

Emergency Disaster Services
701 North Broad Street
215.825.4631

Soup’s On! Culinary Training Program
4050 Conshohocken Avenue
215.452.0430

Ivy Residence, Senior Housing
4051 Ford Road
215.871.3303

Work-Tech Training Program
4050 Conshohocken Avenue
215.825.4611

Darby Corps
22 North 9th Street, Darby
610.583.3720
Philadelphia Citadel Corps
5830 Rising Sun Avenue
215.722.5447
Philadelphia Central Corps
3225 Reed Street
215.465.0300
Philadelphia Korean Corps
5830 Rising Sun Avenue
215.742.8992
Ray and Joan Kroc Corps
Community Center
4200 Wissahickon Avenue
215.717.1500
Philadelphia Pioneer Corps
1920 East Allegheny Avenue
215.739.2365
Philadelphia Roxborough Corps
6730 Ridge Avenue
215.483.4120
Philadelphia Tabernacle Corps
3150 North Mascher Street
215.423.9300
Philadelphia Temple Corps
1340 Brown Street
215.787.2962
West Philadelphia Corps
5501 Market Street
215.474.1010
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2016-2017: A Look Back
Celebrating Hope
The Salvation Army honored PwC and Lorina MarshallBlake, Vice President of Community Affairs for Independence
Blue Cross, for their commitment to community service at
its May 2017 Celebrate Hope luncheon. Ed Lovelidge, PwC
Managing Partner, accepted the “Doing the Most Good” award
on behalf of PwC. Marshall-Blake received The Salvation
Army’s “Others” Award.

Let's Play Ball!
500 children enrolled in The Salvation Army’s afterschool and
summer camp programs were treated to a Phillies game at
Citizens Bank Park in June. The tickets were purchased thanks
to the generosity of a long-standing Salvation Army donor.

Hope Park Clean Up
On a blistering hot day in July, a team of Salvation Army
volunteers headed out with city workers to the area around
Hope Park near East Indiana and Ella Streets. The group
spent the day cleaning up the Kensington neighborhood.

Joy of Sharing
The Salvation Army at CBS Philly for the annual Joy of
Sharing! For several weeks in November and December,
community partners across the Delaware Valley collected
new, unwrapped toys. The campaign concluded with Toy Fest
at the CBS Philly studios. The donations benefit children in
need served by The Salvation Army.
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Serving Up Soup to Kick-Off
the Holiday Season
Our Annual Red Kettle Kick-Off celebrated the start of the
holiday fundraising season with a special event at The Shops
at Liberty Place on November 16, 2016. Big thanks to our
broadcast partners for their helping making this event a huge
success: WMGK-FM, Fox 29, CBS 3, 6abc and NBC 10. In
this photo, NBC 10’s Jessica Boyington serves up hot soup
for passersby.

PWC Day of Caring
An army of volunteers descended on The Salvation Army
on September 19, 2016. 500 employees from PwC put
their regular office jobs to the side, rolled up their sleeves
and volunteered their time and talents for a Day of Service.
Crews worked on projects at six Salvation Army sites across
the city.

Red Shield Summer Day Camp
Children enrolled in the summer day camp program through
our Red Shield Family Residence, traveled to the Norristown
Farm Park in Norristown, Montgomery County, for a
special field trip! They went "Knee Deep in the Creek" with
environmental educators - truly an up-close nature lesson on
a beautiful summer day!

She's My Sister 5k
Walking and running to help local victims and survivors of
human trafficking. The She's My Sister Human Trafficking
Awareness Walk Run is organized annually by Enon
Tabernacle Baptist Church. All proceeds support The
Salvation Army's New Day to Stop Trafficking program.

Thanksgiving to Go
More than 4,000 individuals enjoyed a holiday meal at home
with their families through our annual Thanksgiving-to-Go
event on November 24, 2016. Teams of volunteers helped
distribute traditional turkey dinners at three Salvation Army
Corps Community Centers on Thanksgiving morning.
2016–17 ANNUAL REPORT
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Social Services Statistics
Greater Philadelphia 2016
October 1, 2016 through September 30, 2017

Meals Served

Seasonal Assistance

Program Participants Served

43,939

Individual			

11,657

Older Adult Meals Served

35,498

Families			

3,747

Community Meals Served

162,297

Toys Distributed		

25,328

Home Delivered Meals		

10,740

Meals Served - TOTAL		

252,474

Other Gifts Distributed		

Camps

		

Nights of Shelter

Youth Day Camps

Emergency/Transitional 		

102,930

Days of Camp		

9,384

Long Term 			

147,460

Attendance		

900

250,390

Overnight Camps		

Nights of Shelter - TOTAL

Community Support
Total Families			

Days of Camp		

9,384

Attendance		

967

Volunteers

9,807

Total Individuals		

33,049

Number of Volunteers		

Total Cases			

21,995

Number of Volunteer Hours

Emergency Disaster Services
Drinks Served (Gallons)
Water Served (Gallons)
Snacks Served			
Blankets Provided		
Hand Warmers Provided
Individuals Served		
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9,073
2,448
5,175
178
224
11,696

9,001
49,082

FINANCIAL REPORT
The Salvation Army
Greater Philadelphia Operations
General Operating Fund –Unrestricted
Year Ended September 30, 2017

Public Support and Revenue
Contributions and foundation grants
Special Events
Gifts-in-kind
Fees & Grants
from government agencies
Membership dues
Program service fees
Sales of supplies and services
Interest revenue
United Way
Grants from headquarters
Miscellaneous
TOTAL PUBLIC SUPPORT AND REVENUE

Audited Financial Statements
The Salvation Army of Greater Philadelphia takes
stewardship seriously. With our accreditation to the
Evangelical Council for Financial Accountability
(ECFA), a globally respected nonprofit accrediting
agency, we affirm our commitment and transparency.

Expenditures
$4,571,171
313,834
70,467
6,648,412
2,341,208
1,631,703
718,105
12,137
112,229
7,299,833
177,337

$23,896,436

Program Services and
Family & Personal Services:
Casework services, emergency &
special services
Emergency Lodging
Housing Programs, S.R.O.
Senior Housing
Community Services:
Day Care Centers

$2,349,026
3,201,702
1,185,251
1,671,753
1,293,496

Corps Community Centers:
Supporting Services:
Management & general services
Fund raising services
Payment to Supervisory Headquarters
TOTAL EXPENDITURES 		

10,424,418
967,305
962,115
1,808,130
$23,863,196

Deficiency of Public Support
and Revenue over Expenditures
Other Changes in Net Assets

33,240

Increase (Decrease) in Net Assets

33,240
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Greater Philadelphia
Advisory board
Chair

Members

Aaron Cohen

Janet Averill

Jerry Lee

Frank D. Aleardi

Scott Borowsky

Vince Liuzzi

Louis E. Della Penna

Robert L. Byers, Sr.

Reverend Herb Lusk

A. Morris Williams, Jr.

Clerence Christian

Ashley Lynam

Pamela Conti

Judith M. Torres Lynch

Stephen J. DeAngelis

Dr. Maria Maccecchini

Jeffrey Dunne

Kyra McGrath

Bill Giles

J. Barton Riley

Matt Gillin

Stephen Sheller

Dave Hackett

Mark Solomon

C. Scott Hartz

Erik O. Strid CFP ChFC

Brady Hooper

Mario Zacharjasz

Charles Kerrigan
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Member Emeritus

A message from the chair

Dear Friends,
The strength of your support truly inspires hope and creates change in the lives of tens of thousands across Greater Philadelphia.
As the Advisory Board Chair for The Salvation Army, I am extremely humbled and proud to represent an organization that does so
much good in our community with such effectiveness.
The Salvation Army Greater Philadelphia knows how to efficiently utilize partnerships, donated dollars and donated resources to
benefit people in every neighborhood in our city. It is simple, when people are in need The Salvation Army is there.
The Salvation Army is on the frontline each and every day helping to enrich, improve and transform lives of people in the greatest
of need. We strive to meet the needs of the community by taking a holistic approach, helping individuals and families with
financial, emotional, physical and spiritual support. Here in Philadelphia we are actively working to address key issues impacting the
community, such as the opioid epidemic, poverty, hunger, human trafficking and unemployment.
The Advisory Board serves to provide valuable assistance and advice to help advance and continue the operations of The Salvation
Army. Over the past year the Greater Philadelphia Advisory Board started the process of creating its first seven year strategic plan
focusing on its operations, functionality, effectiveness and engagement. We’ve also been successfully leveraging relationships with
corporate partners to build financial support, volunteer engagement and in-kind donations.
In the three years I have served as the Chair of The Salvation Army Greater Philadelphia’s Advisory Board, we’ve seen the need
in Philadelphia continue to grow. But with your continued support and generosity, The Salvation Army remains steadfast in its
commitment of “doing the most good” in Greater Philadelphia.

Sincerely,

Aaron Cohen
Advisory Board Chair
The Salvation Army Greater Philadelphia
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Mission Statement
The Salvation Army, an international movement, is
an evangelical part of the universal Christian Church.
Its message is based on the Bible. Its ministry is
motivated by the love of God. Its mission is to preach
the gospel of Jesus Christ and to meet human needs
in His name without discrimination.
The Salvation Army Greater Philadelphia

4050 Conshohocken Avenue, Philadelphia, PA 19131
215.825.4601 | www.SAPhilly.org
SaPhilly@use.SalvationArmy.org

