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“WE ARE HERE TO HELP” 

 

The Salvation Army Lebanon Corps supports seniors and first responders at apartment fire 
 

Lebanon, PA. (July 1, 2020) – When the senior apartment building in Lebanon caught fire, the 
Salvation Army Lebanon Corps stepped in to help the displaced seniors and first responders. 

 
“When the fire started, we received a call,” explained Lieutenant Ivonne Rodriguez, who is the Corps 
Commanding Officer along with her husband, Lt. Marlon.  “Lt. Marlon and two volunteers took the 

Emergency Disaster Services canteen to serve the fireman at the Willows Senior Apartments. They 
served hot dogs, burgers, coffee, Gatorade, and water, just to help the firemen stay hydrated. While Lt. 

Marlon was helping by cooking in the canteen, we were serving the seniors here.”  
 
Lt. Ivonne and  Mrs. Yolanda, a staff member, prepared the gym for the incoming seniors. “We started 

setting up tables and chairs for the seniors. We cleaned up the gym and sanitized it before they came in. 
We were at the door giving them masks. The paramedics were here, checking everyone’s temperature 

before they came inside.” Three volunteers from the Lebanon County Housing Authority were also 
helping. 
 

Over 30 seniors who lived in the burning building arrived at The Salvation Army. They were 
understandably sad and concerned. Lt. Ivonne described the scene. “We were just talking to them, 

making sure they didn’t feel so overwhelmed. I felt bad  - I felt their pain. Some brought their pets, with 
their cats in cages. I provided them with word search books, colored pencils, and coloring books - just to 
keep them busy. We had snacks for them, water, and coffee, and we went around giving them comfort.” 

Lt. Ivonne consoled one senior who was in tears. “She said she saw the smoke, and everything was a 
mess. She was crying, and I was trying to tell her everything was going to be okay.”  

 
After the fire department put out the fire, some seniors were able to return to their apartments, others 
went to the homes of family members, and the Red Cross arranged for some to go to a hotel. It has been 

a busy month for the Emergency Disaster Services canteen. This is the fifth time it has been taken out in 
response to a disaster in less than a month. 

 
Lt. Ivonne was grateful she had masks on hand for the displaced seniors. “The other day I was at a store 
and they were selling masks,” she remarked. “I felt in my heart to just buy a few boxes of masks. I 

bought them to have ready when we open our church. As soon as I saw the seniors come in without 
masks - they just came out of their apartments without picking up anything except their purse and their 

papers – I thought, I am going to use the masks I bought for the programs. We have not opened our 
church yet, so I can go back and get more. They needed them, so we used the masks for the seniors. 
They came in handy. God knows everything.”  
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The Lieutenants Rodriguez are planning to hold worship services outside of the church in the backyard 
or the parking lot, possibly in a few weeks. When they are finally able to open the doors of the building 
for in-person programs and services, one concern outweighs all the others – the need for rental 

assistance. 
 

“We’ve been receiving calls about rental assistance. Right now, rental assistance is on hold until in-
person services are restored,” said Lt. Ivonne. “As soon as we have the planning in place on how we are 
going to see clients face to face, we will be able to help the community.”  

 
Lt. Ivonne is concerned there is not adequate funding to meet the rental assistance requests that will 

spike when the moratorium on evictions is lifted.  “I worry about that because I know people will ask 
and we want to help them. We want to do our best, but we don’t have enough funds for it. We want to 
assist people with at least half or part of the rent. I know it hasn’t been easy for them.” 

 
Lt. Ivonne hopes people in the community can help those in need of rental assistance by donating to The 

Salvation Army.  “We don’t want to turn anyone away. We want to be able to give them something, give 
them some hope. We are here to help.” 
 

As the community begins the road to recovery, they can be assured The Salvation Army will walk with 
them every step of the way. The Salvation Army will always be in every community before, during, and 

after a crisis. The Salvation Army is here. Here. For Good. To give to The Salvation Army, please go to 
Here. For Good. 

 

### 
 
About The Salvation Army:   

 

The Salvation Army of Eastern Pennsylvania and Delaware  is a faith-based, comprehensive human service organization 

whose programs help individuals, families and whole communities lead healthier, safer and more productive lives. Since 
1879, The Army has held a record of accomplishment stemming from its holistic approach to providing for the needs of the 
whole individual – physically, emotionally, economically and spiritually. The Army’s programming serves every zip code 
through 48 community centers and a network of volunteers throughout Eastern Pennsylvania, Philadelphia and Delaware. 

Programs and services historically include: shelter, hot meals, counseling, early childhood development, recreational 
opportunities, music programs, after-school arts and educational programs, job training, activities for older adults, spiritual 
development, and drug rehabilitation.  

Mission Statement: The Salvation Army, an international movement, is an evangelical part of the universal Christian 

church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of 
Jesus Christ and to meet human needs in His name without discrimination. 

For more information, please visit www.SalvationArmyPA.org 
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