
the salvation army
of mount vernon

Doing the
Most Good®

2020 Annual Report



Letter from the commanding officer

Dear Friends,

Thousands of lives were touched by our ministries last year in Mount Vernon and 
throughout Knox County.

When COVID-19 brought fear across our country, and devastated our economy, 
The Salvation Army officers and staff remained on the front lines providing basic 
human needs with love and encouragement. Your generosity empowered us to 
expand our services to meet the needs of our friends and neighbors. We are at our 
best when we come together as a community. As a result, Knox County has been 
lifted up with hope as we now move into the recovery phase from the pandemic.

Meeting people in their time of need, and communicating the love of God through 
practical expressions of compassion is the mission of The Salvation Army.

With friends like you, The Salvation Army will continue doing the most good, 
to the most people in the most need; carrying out our commitment of meeting 
physical, emotional and spiritual needs.

May God bless you.

Sincerely,

Captain Christine Moretz
Christine Moretz, Captain, 
Commanding Officer, The Salvation Army of Mount Vernon           

Wherever there is a need, 
we are here.

206 East Ohio Avenue
Mount Vernon, OH 43050

For more details about our services, please visit 
www.SalvationArmyOhio.org/MountVernon.



From Our Advisory Board Chairman

Advisory Board Members

Dear Friends,

Serving as The Salvation Army’s Advisory Board Chairman in Mount Vernon this 
past year has been an exciting and rewarding experience. 2020 brought a unique 
challenge to The Salvation Army with the COVID-19 pandemic. We learned the 
strength of our community and resiliency of our Corps staff to continue meeting 
the needs of our neighbors that were struggling. 

It has been a great honor to work alongside Captain Christine and the dedicated 
staff here at Mount Vernon as they work tirelessly to serve those in need.

Their efforts would not be possible if it were not for your care and support. Just as 
those in need rely on The Salvation Army, we count on the community to provide 
the  financial resources to continue our critical services and programs.

On behalf of The Salvation Army Advisory Board and staff, I  thank you for your 
continued generosity.  

Join  us as we are committed to ‘Doing the Most Good’ in Mount Vernon and 
Knox County. 
    
Sincerely, 

John F Booth
John Booth, Advisory Board Chairperson

Advisory Board Partners
John Booth, Advisory Board Chairman 
Austin Swallow, Board Treasurer
Shirley Workman, Board Secretary
 

Ex Officio Members
Captain Christine Moretz
Corps Commanding Officer

Regular Members
Richard Sleeman

Kevin Mishey

Jerry Scott

Kevin Henthorn

Ruth Griffing

Dan Werner

Richard Bline

Heather Brayshaw



2020 Financial Highlights

our 2020 impact

Thank you! Your Support is Having 
a Positive Impact in Our Community!

We pledge to be good stewards of the resources entrusted to us.
The Salvation Army is recognized as one of the most efficient nonprofit organizations 
in the country. Moreover, 83 cents of every dollar donated locally is allocated to assist 

people right here in Mount Vernon.
Revenue

Expenses
Public Support Received

Contributions 

Donations in Kind

Special Events

Support Received Indirectly

Allocated by Federated Fund

Grants from Gov. Agencies

Other Revenue

                      TOTAL INCOME:

Programs & Supporting Services

Client Services and Staff

General Operating

                 TOTAL EXPENSE:

$314,665

$211,271

$10,292

$23,364

$4,167

$42,597

$606,356

$472,954

$180,672

$653,626

Fiscal Year Ended September 31, 2020 | Statement of 
Cash Transactions | Year ended 2020 ($47,271) Excess 
(deficiency) of revenue over expenses

Comprehensive Assistance

3,881 Total persons served

24,902 Meals served

133  Rent & utilities assistance provided

1,703 Clothing items distributed

Christmas

345  Families assisted

4,065 Toys distributed

Visitation
140 Hours of visitation

12 League of Mercy

168 Number of persons visited

Worship and Spiritual Development

1,423 Sunday school Attendance

2,517 Sunday morning worship

83 Online  Services



commitment to our community

Services we offer

The Salvation Army Corps Community Center of Mount Vernon is committed to strengthening the family. We 
provide support such as counseling and guidance, emergency food and shelter, agency referrals, job training, and 
educational advancement. Opportunities for worship, fellowship, and wholesome recreational activities for all ages are 
available for year-round engagement. 

Church and Spiritual Services
Sunday Worship, Sunday School, Bible Study, Youth Ministries, Women’s and Men’s 
Fellowship and Pastoral Counseling

Emergency and Disaster Services
The Salvation Army is prepared to assist families and first responders when disaster 
hits—fire, pandemic, and all natural disasters.

Food and Nutrition
Hot Meals, Food Pantry, Crockpot Cooking Classes, and Meals for Children During the 
School Year and Throughout Summer

Emergency Services
Utilities or Rent Assistance 

Youth Programming
Learning Zone, After-School Program for Children Grades K-5, Middle School 
Mentorship Program, and College Student Fellowship  

Seasonal Aid
Back-to-School Backpacks and School Supplies, Christmas Toy Assistance, Clothes 
Vouchers, Holiday Meals

We offer a variety of services to assist the residents throughout Mount Vernon and Knox County.



Food for the Hungry

Ariel Foundation

Knox County Foundation

Kroger

Walmart

Rural King

Tractor Supply Company

Baker’s IGA

Lanning’s Foods

Dave Stien

KFC

Knox Community Hospital

Domino’s

The Alcove

Amatto’s

MidOhio Powersports

Ohio Department of Job and Family Services

People’s Bank of Marietta

CES Credit Union

Park National Bank

Donley Ford

Mount Vernon GM

Mount Vernon Nazarene University

Kenyon College

Knox County Sheriff ’s Department

Knox County First Responders

Allstate Insurance

Kiwanis Club of Mount Vernon

Rotary Club of Mount Vernon 

We honor our Volunteers

Often called “the army behind the Army,” our volunteers are critical in our ability to meet needs. They are the vessels 
of genuine compassion and concern, who donate their time, treasure, and talent to those in need.

We Say Thank you!

Community Partners:

Helping Hands in 2020

150 Volunteers

6,265 Total volunteer hours

Our mission would not be possible without our valued community partners. We are grateful for each and everyone 
of them.



Sarah’s Story – Pathway of Hope

Name changed to protect client’s privacy
Imagine having a newborn baby who was just released from the neonatal intensive care unit, an apartment but no 
money for furniture or food. On top of all of this, image you are also a recovering alcoholic who is working every day 
to make a better life for yourself and your baby. For Sarah, she did not have to imagine, because this was her life. 
Struggling to adjust to sober living and becoming a first-time parent, she reached out to The Salvation Army of Mount 
Vernon for help. 

The Salvation Army has a program called “Pathway of Hope”, which provides hope and a road to self-sufficiency for 
individuals like Sarah. Sarah was eager to enroll in the 18-month case management program to get the support she 
needed to create a better life for herself and her baby. This program provides consistent and stable support to Sarah. A 
case manager helps guide her along the path of finding employment, access to community resources, establishing and 
following a household budget, and other life skills.

Although Sarah had started to receive cash assistance, she was still unable to make ends meet, which caused increased 
anxiety. Given her previous experience working in a salon and other retail outlets, she was able to obtain employment 
at a local Laundromat, close to her apartment. This new job began to rebuild Sarah’s confidence and a boost her 
mental health. To keep focused on her self-care to maintain sobriety, Sarah started attending meetings at a local 
alcohol and drug recovery center. She fully understands that in order for her to care for her baby, she first must take 
care of herself. 

Within seven months of being enrolled in The Salvation Army’s “Pathway of Hope” program, Sarah has blossomed. 
Sarah is now able to pay all of her bills without any additional assistance. She has received increased work hours due 
to her hard work and dedication, and now is able to put that extra money into a saving account. “Though I am 38, I am 
finally starting to think about a career, not just a job,” stated Sarah. She is now hopeful for the future that she and her 
baby will have.

Sarah is also looking at being a peer supporter at The Salvation Army of Mount Vernon to assist other families in 
similar situations and to share with others that there is light at the end of what seems to be a dark tunnel.



One Child’s Story – Learning Zone

The Coronavirus Pandemic brought wide-spread need to our small close-knit 
community. The Mount Vernon Corps noticed that it had a dramatic effect on 
everyone’s spirit. It seemed that COVID had robbed everyone of their sense of 
hope. Our Corps got to work to rebuild that hope. In preparation for Easter, The 
Salvation Army assembled dozens of Easter basket for every family in our church. 
These baskets were going to Learning Zone families who may not have had a 
basket otherwise. On Easter, each of those families awoke to an Easter basket 
sitting on their front porch. The baskets were filled with toys, candy, eggs, and a 
simple note from The Salvation Army reminding them that they are cared about 
and loved. 

Our staff tried to leave early in the morning and avoid detection by the families. However, one young Learning 
Zone student was up early waiting for the Easter bunny. She could not believe her eyes when she found out that 
sometimes the Easter bunny makes deliveries in the form of a car driven by a Salvation Army employee. 
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