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All Our services 
 Houses to Homes 
 Emotional Spiritual Care 
 Full Case Management
 FEMA reapplications
 Legal referrals
 Recovery Centers 
 Facilitating Home Repairs 
 Facilitating Mental Health Aid
 Workshops 

Advocacy programs 
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FIRST RESPONDERS 
GROUP SESSIONS 

The First Responder Group was 
created to support and offer a safe 
environment for emotional 
management after actively serving 
during Hurricane Maria and Irma 
emergencies and to encourage them to 
gain more confidence and focus 
emotionally during future emergencies 
disasters. The first session was a 
challenge, the participants were 
anxious about what to expect of the 
group wondering the dynamics and 
what can they express during the 
session. But the safe space that we the 
Long-Term Recovery Project employees 
created for them, brought to them the 
perfect opportunity to help themselves 
to think up their positives strengths 
and attributes to get into a strong 
mindset about themselves in a future 
disaster.   

During this first session, five first 
responders were present, (firemen, 
police officers and a EMT) some of 
them were even authorized by their 
supervisors and the others came by 
personal initiative. The first 
responders mentioned that they want 
a space to talk about their experiences 
during the hurricane Maria and our 
objective of the activity was 
successfully completed. All of them 
were receptive and disclosed that they 
would appreciate more sessions to 
express their feelings and emotions.  
To be able to create this safe space for 
the First responders are a blessing for 
us and an opportunity for them to 
express, to talk and to work on their 
unresolved issues regarding their 
emotional recovery after surviving 
Hurricane Maria and actively serving 
during the emergency. 
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He thought about his people and this provoked anguish and 

despair. At about 6:00 p.m., according to Correa, he was about 

to arrive at the neighborhood bakery. By coincidence of fate his 

partner was there too, they ran for a hug. The crying, the joy, 

the emotion of the moment, I reserve it out of respect for the 

family. 

       He’s misadventure did not end there unfortunately. 
His house was close to the Martha La Fontaine School. 
His partner and children had taken refuge in the house of 
Correa's mother. On the following day, Correa, along 
with four other officers who lived in the community, 
including retired people and volunteers, took over the 
security of the Refuge located in the local school. Correa 
says  

that when they checked the shelter, they did not have a 
clear idea of what to do, the food and the water was very 
little. They divided the work into twelve-hour shifts, they 
kept calm in place. This lasted for two weeks, until other 
authorities arrived at the refuge and take charge of the 
situation. 

       The hurricane destroyed the house in its entirety. 
Officer Correa hasn’t been able to complete his recovery. 
He requested a loan from SBA to start his house from 
scratch, on his mother's land. The construction is in its 
termination phase. Needs doors, finish the bathroom and 
the septic system. Even with all the events he faced, he 
can proudly state hat this year he formalized his 
relationship with the blessing of God. The Salvation 
Army Long Term Recovery Center helped this family 
with emotional and spiritual care, and he was selected for 
the aids that the H2H program and the First Responder 
Program provide. 

Through Mud and Trees 

Here is a story of the first responder from Caonillas in 

Utuado. The survivor is from police corps of Puerto Rico. The day 

Hurricane Maria hit the island, the officer was assigned to the Vega 

Baja area, where he worked from September 18 to September 22. 

On that last day, the officer’s emotions were immense. Despite the 

disaster, he was hoping to meet his partner, his children and his 

mother. 

By 8:00 a.m. he managed to get only up to the traffic lights 

at the entrance to the town of Utuado, but the conditions of the 

roads had made a dent in the tires of the vehicle, so he decided to 

continue the march to his home in walking. A cloak, a “machete” 

and the hope of meeting his family were his companions.  

According to him, at around 9:00 am, while walking, he 

saw so much devastation on the streets of the town that he felt fear 

for his people. With tears he walked Highway 140. He endured 

through the mud, the trees on the floor, parts of the road that 

disappeared, houses buried, and the hours were full of agony. 

To his surprise when he arrived at Lake Caonillas, he 

noticed that the bridge was full of mud and the currents of water 

surpassed the wall. Risking his life, he crossed the bridge walking 

along the edge of the wall. His house was at the head of the lake. 

Case Manager Wigberto Melendez Utuado
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A First Responder 
Miracle 

Before the SARC had opened I remembered I came up with the idea to 
do a first responder support group. Not knowing the true impact of 
one idea. The results of this day are that officer Grajales was active for 
the first 48 hours after hurricane Maria were for me a conformation 
that one idea can help save one life. This man has suffered so much 
during the hurricane not being able to be with his wife and daughters 
and then after hurricane having lost all their belongings this family 
was left with nothing. It was too much, feeling impotent and not being 
able to recover after almost 2 years of the hurricane. What lead to a 
deep depression of this great man that has given all he’s got to his 
family. These two gift cards of sears and home depot are a blessing for 
this family. This is their chance to fully recover from this nightmare. 

There is no better satisfaction than to know that you have served the 

people that is in real need and that you have made the difference 

immensely in a person’s life with the power of identifying the true 

needs. This is why I decided to be a social worker to become an agent 

of change.   

Case Manager Ivelinda Miranda Aguadilla
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A First Responder 
Miracle 

          Angel is a police man from Patillas who works for the Police 
Department in the Guayama Municipality. Ángel and his family 
(Claribel (wife), Angel G. (Son) and Natalie (Daughter)) lost their 
house due to the passing of Hurricane Maria. Angel had to be on 
duty right after the hurricane and he expressed how difficult it was 
not to be there for his family when he was needed the most. The 
recovery process for the family has been slow and tedious but they 
still have a positive view of their situation. Angel emphasized how 
grateful he is to be able to help and assist others and if he had to 
choose a thousand times a job he would still choose being a police 
officer. Acknowledged by his superiors for his great work ethic, 
Angel deserves to be recognized for the great work done before, 
during and after the disaster. His positive attitude and smile charm 
everything around him, a testament to the great human being that 
is our dear Angel.  

Case Manager Micahel Fernandez Guayama



9 
Long Term Recovery 

#SERVICE#DEDICATION 
#FROM THE HEART  

      Walter, First Responder highlighted in the Arecibo region, is one of the 
many heroes who, during Hurricane Maria offered their support and 
service to the community even amid their own crisis. Walter is a 
firefighter who has served the Puerto Rican community for more than 20 
years. Resident of the town of Lares he is married to Mrs. Santiago who in 
turn is First Responder as PR state police. Both assets in service during 
this crisis in shifts of more than 12 hours. This family, together with their 
two young children, lived through the loss of what took years to build, 
their home and personal property. His residence lost part of the zinc roof, 
causing it to flood completely and significantly damage the structure 
inside. 

 "Hurricane Maria for me was one of the most exasperating experiences I 
had to live, for my family and for the entire community," is one of the 
phrases that summarizes part of what Walter has experienced. The long 
lines were not the most that affected him, it was having to leave his family 
without a safe roof. However, that does not diminish their spirit of service, 
help and dedication for those most in need. When Walter was given this 
gift, his eyes, through tears, reflected a deep gratitude. 

Walter told us that thanks to this he will be able to finish rebuilding his 
home and recover the quality of life that for a moment hurricane Maria 
stole from him. It is these experiences that encourage the work of our 
heroes without cloak.

Case Manager Maria Gonzalez Lares/Adjuntas
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-Ralph Waldo Emerson

Mr. Carlos is a police officer that has been providing his services to 
Puerto Rico for more than 21 years as a dedicated man that protects 
our citizens. During hurricane Maria this was not an exception. Mr. 
Perez left his family and children to help others, placing his own life 
and priorities behind. 

Some days were 12 hours working exposed to the sun and bad 
weather, other shift was until 16 hours a day. All this long period of 
hard work does not stop him from going home and piking his 
father’s pick up to find water, food, ice and other first necessity 
articles for his family and extended family. 

The long periods of exhausting and never-ending hours lasted for 
two and a half months without any day off. The body and the mind 
were in pain, but the heart was ready every day to serve our island 
and his family. 

Because of the long hours of work, his wife takes the lead to find the 
corresponding aid for the reparations of the home. Hurricane Maria 
took the roof of his home which entailed the loss of the belongings. 
“It was really hard for me to leave my home every day knowing that 
I need to work on it for my family. The kids were comprehensive, 
but they feel alone in the process” said Mr. Carlos. 

Carlos had to stay at his mom’s house for various months until he 
can start to fix his home again. His wife and the children need a 
secure place to stay because of health conditions of the children. 

Almost two years of the Hurricane the house is not finished, and 
some furniture and appliances are not in good condition or totally 
damage. The Salvation Army as part of the hope and aid available in 
the island extended the effort to help Mr. Carlos have his necessities 
covered. We are bringing him and his family a small part of what he 
does for our beautiful island. 

TSA, Sears and Home Depot joined forces with the intention of 
assisting our first responders who have not yet been able to complete 
their homes. This aid means a new hope in their lives. Mr. Perez and 
his wife are more than grateful for our help, commitment and effort 
with their situation. 

Now they will have a secure home where he can rest every day after 
a long day of work. And his children can have a secure and a place 
called home. 

"A hero is no braver 
than an ordinary 
man, but he is brave 
five minute longer"

Case Manager Bianca Perez Utuado
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      Gutierrez is a Police Officer (State Police) First Responder from 
Cayey, but reports to Caguas PR. He was at the Police Station two 
days before Hurricane Maria, after the Hurricane 5 days passed by. 
He knew nothing about his home, his mother or son. After the fifth 
day of continuous service; he became feeling anxious and felt a real 
bad need to go to his family. When home; he had None! The 
homes roof was destroyed as well as every personal belonging 
inside the house. He verbalized that he cried for approximately 10 
minutes and then realized he had two reasons to be grateful about; 
which was his mother and son because afterwards he checked on 
them and they were in perfect state. After that day Jimmy had to 
return to service for another 10 days straight. With no clean 
uniform but so eager to continue helping others. After long shifts 
he returned to his rented home; changed clothes and began to pick 
up the pieces of what Hurricane Maria left!  

        He also helped the municipality staff with the removal of trees 
and branches and helped the Electric Power Staff connect some 
cords to recuperate the power. As of today, Jimmy’s home is being 
reconstructed in cement and with the assistance provided he will be 
finishing the roof. He also received ESC and Furniture and 
Appliances. This Family is very Grateful with TSA/LTR for all the 
assistance provided.

Case Manager Nitaliz Lopez Cayey
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There’s Always Hope 
Mr. Cancel was and is the first responder to attend emergencies in the 
region of Toa Baja, Puerto Rico. During the Hurricane Maria he was 
activated to assist in many devastating situations presented in the island 
caused by the Hurricane Maria in distinctive areas of the island. 

During this emergency he worked with special forces to assist in rescues 
of residents in Levitown, San Juan and all the region near the metro area. 
He was involved in relocating survivors for their homes that were either 
destroyed because of the strong winds or flooded by the near rivers or 
oceans. He also participated in helicopter rescues and removing road 
blocks. 

While he is providing the safety that the survivors needed, he suffered 
because his family had to be relocated to his office because the place they 
once use to call home was flooded completely and it wasn’t safe, on top 
of that his wife was in labor, awaiting the welcoming of a child any time 
soon.  

When Mr. Cancel makes a minor stop in his work to analyze his reality, 
he comes forth to a world where he has nothing, and all is lost. He 
applied for the assistance with FEMA and the sum amount wasn’t 
enough to attend the needs that the family presented. They had to think 
fast and attended they primary need of having a safe structure, and with 
the assistance of FEMA that what they did, but only for some time. 
Maslow, in his theory of needs, presents how essential all the basic needs 
of a human beings are, and how there’s are not fully completed without 
the satisfaction of the previous need.  

Between these needs are the following; physiological needs, 
safety, belongings, esteem and self-actualization.Mr. Cancel and 
his family lost it all facing now the truth of a society where our 
first responder is under payed in a world where everything is 
overpriced.  Day by day he survives, rescuing others, without a 
bit of assistance in his needs. 

The Salvation Army Long Term Relief was moved by Mr. 
Cancels story, identified by the resource director Liara 
Martinez, as a candidate for our First Responders initiative Toa 
Baja region.  

Nicole, H2H director orientated the family about the services 
provided in the program of H2H (houses to home Program) 
and the Responders Initiative. Case manager Ana completed the 
application for the assistance in home goods and appliances 
(stove, washer, refrigerator, microwave, bedroom set queen, 2 
twin beds ,2 mattresses ,2 box spring, 1 queen mattress ,1 box 
spring, 5 surge protectors, living room set and dining room set). 
Based on the evidence presented in the application the case and 
the   items were approved to attend the unmet need. On this 
same day the director and Case Manager Roberto visited the 
family at their residence along with volunteers to attend the 
needs of basic repairs, cleaning crew and the needs of home 
repairs. The Salvation Army in this visit handed to the family 
gift cards of home depot and sears, to Mr. Cancel, as part of the 
First Responders Initiative, for his work as an emergency 
responder during the catastrophe of Hurricane Maria.

 Case Manager Robert Gomez Toa Baja
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“Our admiration is so given to 
dead martyrs that we have 
little time for living heroes” 

-Elbert Hubbard
Mr. Pantoja is Puerto Rican citizen that dedicated 14 years to 
Emergency Management Agency as Search and Rescue Technician. 
Work days last 12 hours or more during and after the hurricane for 
several months.  It was an honor to serve the country for Mr. Pantoja, 
but at the same time was hard to see all the devastation and the need 
in all his people. As he explains, some days his own lunch was 
divided to feed a child that ask him for food desperately. 

He served our island in many ways, some days he helped distribute 
water to a lot of communities. In other occasions he helped save live 
during fires. Also coordinated help for people that needed to wash 
their clothes in a designated facility in the communities. 

His family was oriented and worked a plan together, but nothing 
prepares them to wat they go through the months   after the 
hurricane.  No matter the situation that he was facing as a citizen or 
as a human being, Mr. Pantoja was ready to help every single person 
that needs him. During the dark days he helped his neighbors with 
light, food or any other necessity. 

His home is going to be repaired but also what is needed is to 
complement the home basic needs. In collaboration with Sears and 
Home Depot Mr. Pantoja got beneficiated with a special aid for 
First Responders survivors. This help means a lot for him and his 
family. Mr. Pantoja’s house will be a secure home again with the 
reparations that are going to be done. It is a pleasure for TSA team 
knowing that a family will have a new time for new happy 
memories in their new home. He is very happy and full of joy with 
our commitment and help. Also, he has received emotional 
spiritual counseling from our program.  This service provides them 
the opportunity to express and ventilate their feelings and emotions 
after the hurricane aftermath. 

One of the most important help was an older woman that is 
diabetic and needs insulin to live. Every single day he makes sure 
she was fine and bring her an extension to supply her with energy 
for her medication. As always Salvation Army never leave people in 
their struggle alone. Mr. Pantoja have the need of reparations for 
his home, as he can’t do it his self.  He had to         
postpone seeking for aid because of all the demanding situation as a 
rescuer. TSA is working hard finding the best help will bring 
stability again to his home and family. We are hand to hand 
extending our hope and caring about him as he did with diverse 
communities for a long period. 

Case Manager Bianca Perez Vega baja
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Officer Seguis, a policeman from Humacao, is one of the many first 
responders that after hurricane María continued working despite 
the damages to the electricity and roof of his home.  Due to heavy 
leakages from the roof, his kitchen, living room and appliances 
were seriously damaged.  The Salvation Army Houses to Homes 
case managers learned of his story and contacted him. Officer 
Seguis answered our invitation and participated of The Salvation 
Army’s First Responders Initiative. At first, he did not believe he 
would qualify for assistance, but with the help of his case manager 
he was surprised when he received gift cards from Home Depot 
and Sears. With this he will be able to use it for his home repairs; 
additionally, Seguis qualified for Houses to Homes services for the 
replacement of his damaged living room set and refrigerator. 
Grateful, Officer Seguis expressed his appreciation for The 
Salvation Army Houses to Homes team for caring and lending him 
a hand during his time of need. 

Case Manager Stepanie Fontanez Humacao
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EMPOWERED TO BLESS 
Christian, is a state Police Officer and his wife Alexandra, is a 
supervisor in the Family Department and both worked in the 
emergency by the passage of Hurricane Maria through Puerto Rico. 
This family has a 2 1/2-year-old girl and resides in the town of 
Aguadilla.  

Christian, was activated before, during and after the hurricane to 
protect the life and security of the citizens. Alexandra worked in the 
preparations for the shelters for the affected. She then took refuge in 
her mother's house with her daughter, while her husband worked 
directly on the hurricane.  This family never thought to suffer the 
ravages of hurricane Maria, to the point that the river Culebrinas 
flooded their home causing total losses in their residence.  

The couple recounts with tears in their eyes and remember that 
moment so painful when they finally managed to reach the 
residence, and everything was under water. The water reached the 
waist about 4 feet high. Alexandra dismayed relates when her 
husband opens the door of the residence her daughter's toys floated 
and all that with so much sacrifice and effort they built for many 
years had been lost by Hurricane Maria.  

Christian and Alexandra, talks about moments of frustration, 
questioning and much pain when thinking as they were back to 
the beginning. Although they never lost their faith in God, they 
thanked him that within everything, they were alive and were 
safe with their little princess. This family had to fight every day 
to rebuild their home and now they continue struggling to return 
to their normal lives. Although, they recognize that Hurricane 
Maria will completely change everyone's life.  

Today they celebrate the blessing of being able to continue the 
reconstruction of their home with the help of the Salvation 
Army Program H2H. As part of the services the family was 
provided with counseling, family empowerment, spiritual 
support to cope with the difficult moments left by Hurricane 
Maria.  
They are an example of Puerto Ricans who did not surrender 
and who rose despite their loss and gave hope to others. That's 
why they were chosen for the Home Dept. and Sears gift cards 
to complete the reconstruction of their home. They are part of 
the First Responder team that was recognized at the Aguadilla 
Recovery Center for their great work towards the recovery of 
Puerto Rico. 

Case Manager Kristy Rivera Aguadilla
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Delgado Family 
On September 19, 2017 Mr.Delgado, a Police Officer from 
Maunabo, PR as usual kissed goodbye his wife and went to work 
not knowing the many challenges he will face from that day on. He 
was assigned to work in a shelter where the people knew that their 
houses were not strong enough to resist the power of Hurricane 
Maria. His own house was made of wood and zinc. His wife passed 
the Hurricane on a relative’s house just in front of their own. Her 
experience was traumatic. She saw and heard how Maria destroyed 
their home. While in panic because in the house she saw the 
windows were exploding forcing all the people inside to be in just 
one room. The Delgados lost everything, except the love for each 
other and the hope of moving past the difficult times. There was no 
communication, the roads were not accessible, and Mr. Delgado 
couldn’t leave his post due to the crisis happening. Meanwhile his 
wife was worried thinking he may have not survived. Three days 
after the Hurricane he finally could go to her. But also saw how the 
house he grew up in was destroyed. They slept in their car for 
months. Then they decided to rebuild a room in what use to be 
their house with every strap material they found. Little by little the 
finally obtain a new house, it was of concrete, but in really bad 
shape. With sacrifice and The Salvation Army’s leading hand they 
prosper. Multiple times they received emotional and spiritual 
support during their recovery process due to all the struggles this 
family went through.  The Salvation Army provided all they needed 
in furniture and

appliances for their new home. Receiving a refrigerator, stove, 
bedroom sets, mattresses, dining room set, microwave, television, 
washer, plate sets, and more.  The Delgado Family was the 
inspiration on The Salvation Army First Responders initiatives. 
They received gift cards from Home Depot and Sears for the house 
repairs still needed. Mr.Delgado is an active participant of The 
Salvation Army Recovery Center of Yabucoa activities.   

Case Manager Adrianna Maisonet Aguadilla
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Anthony is a young paramedic who works in state medical 
emergencies in the town of San Sebastian. He has a beautiful family 
that is composed of his wife, his daughter of 14 years, his son of 10 
years and a baby of 3 years. This family never thought that their life 
would give a drastic change because of Hurricane Maria. 

     Anthony was activated in his pre-hurricane functions to transport 
patients and people who lived in vulnerable areas to shelters and 
hospitals to ensure them wellness. He could not take preventive 
measures in his home to protect it and had to leave his family in the 
care of his in-laws in the town of Lares. It was a difficult and painful 
time to get away from his family without knowing what could 
happen. Then with the hurricane he lost communication and the 
agony was even more.  

     Liza was in the town of Lares where the hurricane Maria hit hard 
and there was no means of communication anywhere. On the other 
hand, Anthony was in San Sebastian where the situation was very 
difficult because of the damage caused by the hurricane. Blocked 
roads, floods, accidents, among others. After several days, Anthony 
decides to walk to the town of Lares to find his family no matter how 
long it takes to arrive and the environmental conditions that would 
confront. His faith in God always remained, and although the road 
was hard, he never fainted until he found his family. Anthony 
describes that it was an incredible moment to embrace his wife and 
children. 

Then, when they got home they found that it was destroyed by 
Hurricane Maria. Anthony and his family struggled tirelessly to 
rebuild their home with the help of other organizations and 
neighbors. H2H will provide help of appliances and furniture to 
ensure that this family can have a better quality of life. Also, they 
were so glad to receive a gift card of Home depot and Sears 
thanking them for their service and to help them fully recover from 
disaster. They were so happy and grateful. 

As part of the services to this family the House to Home program 
has provided counseling and spiritual support to strengthen them 
in the process of losing their home and how to work for recovery. 
In addition, he has been provided with tools to work with his 
children and they as a couple to cope with all adversities. This 
family has proven to be strong and persevering. Your faith in God 
has helped you continue to strive to achieve your goals. This family 
is given follow-up to achieve their total recovery. For this purpose, 
he has referred to other agencies for various aids. This family 
completes the requirements and benefited from gift certificates to 
culminate their recovery process. This family will be participating 
in the support groups for the first responders which are being 
offered at the Aguadilla Recovery Center. 

Case Manager Kristy Rivera San Sebastian
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Mrs. Cruz is a woman strong, smart, brilliant and with a big heart. 

She is a police officer in the Academy of Police of Puerto Rico and 

works in a Community Organization offering services to the 

homeless, doing missionary trips and facilitating empowerment 

processes for women.    

In September 20, 2017 she left her home to accompany her parents. 

When she returned to her home, she found her home destroyed. 

Because of the strong winds of Hurricane Maria, the windows of the 

house exploded and were removed almost completely.  Because of 

this, all her belongings were damaged, she lost everything after the 

hurricane Maria.   

Despite all her losses, ¡her great heart was greater!  She began to 

work voluntary to help the people to her community.  

Now her residence continues with structural damages and still she 

does not have furniture or appliances.  The initiative of First 

responder and the H2H Program are helping Mrs. Cruz in her 

recovery process.  She received gift cards from Home Depot and 

Sears. Also, she will be receiving assistance for furniture and 

appliances. 

This great woman is hardworking and noble when she received the 

assistance approved by the program H2H, she shed tears of 

gratitude. Her process after hurricane Maria has not been easy, Mrs. 

Cruz acknowledged that although it has not been easy the help 

received gave her hope to continue in the reconstruction of her 

home. 

Case Manager Neriely Sostre Maunabo
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Call to Help
Delfin and José are brothers that live together. Delfin is a 
police officer and Jose is a first responder in the Villalba 
Municipality. Everything began with the announcement of 
the imminent pass of Hurricane María through Puerto Rico. 
Immediately both were called in to their respective jobs to 
address situations, evacuations, rescues and mitigation in 
areas under risk. Even knowing that their home was made of 
wood and that it could suffer damage, they protected their 
belongings and left their home to work for the people of 
Villalba. José immediate supervisor told us how hard he 
worked before, during and after the disaster. Delfin worked 
more than 12 hours shifts. Even though, the recovery process 
has been hard for these brothers who have not yet been able 
to recover completely, they have a positive view of their 
situation and refuse to ask for help. They said after all they 
have seen the are blessed of being alive. The Long Term 
Recovery Services from 

The Salvation Army, in gratitude for their service, effort, 
dedication and strength, chose them for the First 
Responders initiative in the Villalba area. Also, they are in 
evaluation process of Houses to Home Program. They 
were so humble and verbalize only gratitude saying “after 
so many close doors, this is incredible. Now we will be able 
to finally finish our house.” Thank you

Case Manager Karla Carrasquillo  Villalba 



20 
Long Term Recovery 

WORKING FOR THE 
PEOPLE 

Angel has never lost his smile. He is 33 years old and lives with his 
family in the town of Toa Alta. On September 20, 2017, he left his 
home and family and started his shift waiting for Hurricane Maria. 
He had no clue what he was about to live. Calls started coming in to 
dispatch that people are stuck and water was coming in the homes. 
He was working in the town of Toa Baja. Angel watched as an 
elderly couple hang by their door, because the water didn’t let him 
pass, to rescue them. At one moment he had a patient in the 
ambulance and the river was covering the street and had to 
accelerate the ambulance and at one moment he thought he was 
going to die; the water reached the wind shield of the ambulance. 
Angel said, “God if I have to die, let me reach my destination with 
my patient.” 

The worse wasn’t over after working 36 straight hours, he went 
home to see he no longer had one. His determination helped him, 
start rebuilding is home. A little more than 20 months later, he 
found The Salvation Army, Emergency Disaster Services. 

Where he received ESC, and the help to finish his home for his wife 
and son. He was so grateful and appreciate that he could not believe 
he was receiving the help que truly needed.  Angel will also be 
joining the first responders support group.

Case Manager Daina Vazquez Toa Alta
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How The Salvation Army 
H2H Helped 

Iris is a survivor and a 1st Responder from the east coast of 
Puerto Rico, where she put her home aside while she assisted 
and reported for FEMA during the 1st hurricane disaster 
Irma, hit hard and continued to serve well after hurricane 
Maria. Still not given a thought to her home. Hurricane Irma 
& Maria destroyed and moved the ground in which her home 
lied, affected the very foundation of the homes structure. 
Since her duties were long hours, she simply did not have the 
much time or the resources to build and strengthen her 
home. The entrance of her home was made of wood but after 
the disaster it was a pile of broken wood. 

As Iris continued to serve at Community Recovery Center where 
The Salvation Army House to Home Case Manager Diadily met 
and heard her amazing story, one of her colleagues recommended 
her for the 1st responders’ program. During interview her 
additional needs were identified and met. She received a washer 
from the program as well as a girt card from home depot and Sears 
so that she can finalized her home, before volunteering for another 
disaster assistance in the states. Now she can serve survivor without 
the worry of her home. Iris is such amazing person; I am so 
honored to be of service to her as well as many other survivors. 

Case Manager Diadily Martinez Rio Grande 
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Mr. Cruz was referred by the fire department as a survivor who did 
not complete his recovery after Hurricane Maria. At the beginning 
of the case management, he tells us that during disaster he was 
assigned to the fire station in Utuado from the 19th to the 21st of 
September 2017. 

 Mr. Cruz said that on the 21 he ended his work at 5:00 pm. 
Motivated by the desire to know of his pregnant wife and his son, 
returns to his house that is in the neighborhood Paso Palmas. In 
normal circumstances the journey takes an hour. But due to the 
conditions of the road it took 6 hours. He had to leave the car and 
continue walking. He tells us he opened a path with a saw and a 
flashlight it is not until 11:00 pm of the night that arrives at the 
house. Mr. Cruz says that the only thing that explains why he 
arrived at his house was that he was in the arms of God. The 
moment that he saw his pregnant wife and son and knowing that 
they were all right, he knelt on the floor and began to pray. 

The house where they lived lost its roof and the belongings were 
affected, with the help that FEMA provided and a personal loan, 
he’s building a house in the land of his father-in-law. The 
construction is in the first stage, (floor). This survivor has not 
completed his recovery. This young family needs help to feel the 
warmth of their home. They received the help of our program to 
finish the construction of their house. That’s how First Responder 
Program of the Salvation help our heroes.  

Case Manager Wigberto Melendez Utuado
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Pride and Honor 
Melissa Gomez a 37-year-old police officer of Yabucoa P.R. Single 
mother of three boys ages 15, 8 and 6. Every day she went with 
pride and honor to work. The day of the Hurricane she was free 
from work. Her roof was made of wood and zinc. They sought 
shelter on a relative’s house. Once the hurricane was over, she saw 
how her humble house was destroyed. With pain and grief, she 
knew she had to provide and go forward with her children. 
Immediately, with the pain of leaving her children behind with a 
relative she went to serve. She did 12 hours shifts with the gilt of 
knowing her children were emotionally traumatized by losing their 
home. The Lieutenant of her division recognizes her incredible 
strength and how she didn’t even eat lunch to save money to 
rebuild her house.   The Salvation Army searched for first 
responders in need. When Yabucoa’s Police Station was contacted 
the first name mention, with no gestation From Lieutenant Sanchez 
was Melissa. 

.He picked her up immediately from her post and brought her to 
The Salvation Army Recovery Center of Yabucoa. There the first 
thing he said ¨I bring her, because I know her needs and she was 
embarrassed to seek help¨ Emotional support was provided. It was 
difficult for her having to still live with relatives. Melissa started to 
rebuild with the little Fema assistance she received. But her house 
hasn’t been finished yet. She received gift cards from Home Depot 
and Sears. Also, a bed room set for her, bunk beds for her children 
and a living room set. Melissa is an active participant from The 
Salvation Army Recovery Center in Yabucoa initiatives. Assisted 
the activity for ¨First Responders Day¨ when we gathered first 
responders of Yabucoa to offer our most sincere thank you for all 
they’ve done for Puerto Rico and the sacrifices they made during 
the crisis of Hurricane Maria.   But most important of all. Thanks to 
The Salvation Army Melissa and her boys will finally come back 
home. 

Case Manager Adrianna Maisonet Yabucoa 
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RIVERA FAMILY 
Mr. Rivera lives less than a mile away from the beach. He lives 
alone, and he was one of the people who was working before, 
during and after the hurricane Maria. Mr. Rivera explained that 
the most valuable moment was when he rescued an older couple 
from their flooded house in Verde Mar. He disclosed that for 
him it was horrible to see the beach zone destroyed. Mr. Rivera 
mentioned that he walked more than 15 hours after hurricane 
Maria to get to his house and when he finally arrived, his house 
was under water. Mr. Rivera lost a lot of things, but he didn’t 
lose his energy to rebuild his house and his community. In the 
beach area, Mr. Rivera is called by his neighbors: "the hero man". 
Mr. Rivera uses his faith, his commitment and his hands like his 
personals tools to rebuild his house, and the neighborhood. He 
has a lot of energy and confidence in himself and he says that he 
never thinks in a bad situation, he thinks that everything 
happens for a reason and he must work on that. He didn't 
receive Fema Assistance and he says that he can do it because he 
believes in blessing and H2H was that blessing for him. Mr. 
Rivera receives the First Responder assistance from The 
Salvation Army H2H Program and he was grateful for that 
recognition.  

Case Manager Vanessa Sanchez Las Piedras
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