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Mission Statement
The Salvation Army, an international movement, is an evangelical part of the universal Christian 

Church. Its message is based on the Bible. Its ministry is motivated by the love of God.  
Its mission is to preach the gospel of Jesus Christ and to meet human needs in His name  

without discrimination.

Celebrating 135 Years in Greater Cincinnati
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DR. Mark E. Caner
Western & Southern 
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Majors Timothy 
& Willie Mae Lyle
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Southwest Ohio & Northeast Kentucky

Dear Friends,

We are blessed once again to look back over the past year and assess the friendships, 
connections and support that helped The Salvation Army fulfill its commitment of service to 
all those in need without discrimination.

In Greater Cincinnati and Northern Kentucky last year, the urgent and diverse requests of 
thousands of our neighbors were met by so many loving and generous donors, volunteers, 
partners and supporters. Whether impoverished in spirit or by circumstance, our neighbors 
in need found compassion and relief at The Salvation Army, thanks to you. The following 
pages tell their stories. Here are a few: 

Because of you, more than 3,000 households received utility assistance, mostly during 
critical winter months.  Through our valued partnership with Duke Energy and the HeatShare 
Program, we have assisted tens of thousands of individuals and families, like Kenneth’s, over 
the years. Out of work while recovering from a car accident, Kenneth (whose story is on page 
9) got help with his electric bill, to bridge the gap and keep the lights and heat on for his 
three-month-old son until Kenneth regained employment. 

Over 700 men graduated from our adult rehabilitation program (ARC).  An ARC participant, 
Mr. Ray, now gives back to our Northern Kentucky Corps (story on page 7). 

Homeless women and children were sheltered, human trafficking victims gained 
independence and hundreds of families received nourishing food, transportation help, 
clothing, and much more through your generosity to The Salvation Army. Not least of all, 
so many who came to our doors discovered the transformative and unending love of Jesus 
Christ for the first time in their lives. 

How uplifting it is to celebrate these personal victories with you!

And speaking of celebration, 2020 marks 135 years of Salvation Army service to Greater 
Cincinnati.  We have included a glimpse of what a century of collaboration and selfless giving 
looks like while meeting the needs of the underserved. It is overwhelming to account for the 
number of supporters, and those supported, in that time. Together we’ve had one mission, 
though, and it guides us through the coming years of service to our neighbors with the 
greatest needs.

For those without, we remain committed—An Army for good!

“For I know the plans I have for you,” declares the Lord, 
“plans to prosper you and not to harm you, plans to give 

you hope and a future.”  Jeremiah 29:11
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Fight Human Trafficking 

Case Management
24-HR Hotline

Court Advocacy, Training & Education

Support Older Adults 

Senior Housing
Feeding

Community Care Ministries

Combat Addiction

Residential Housing
Work Opportunities

Group & Individual Therapy

Empower Youth 

After-School Programs
Summer Enrichment

Music & Arts Programs 
Summer Camp SWONEKY

Literacy & Feeding

Help Disaster Survivors 

Direct Assistance
Mobile Feeding Units

Emotional & Spiritual Care
Long-Term Recovery

Share God’s Love 

Worship & Bible Study
Pastoral Care

Men’s & Women’s Ministries

Provide Shelter 

Family Shelter
Case Management

Hot Meals

Give Hope to Families

Rent & Utility Assistance
Food Pantries

Rapid Re-housing
HeatShare Program
Homeless Outreach

Brighten the Holidays

Adopt-A-Family
Toy Shop

Food Baskets & Kroger Gift Cards

Services of  
The Salvation Army 
Greater Cincinnati



Every day we help hundreds of people 
throughout the Greater Cincinnati 

region. We offer unique, local services that 
are designed to meet specific local needs. 

38,969

699 low-income seniors 
helped with housing

gifts provided to 
children and families 
during the holiday season

153,821 total meals served

1,557 worship and spiritual 
development meetings held

38,662 total snacks served

391 women and children
sheltered

10,407 children received 
toys and books

2,769
volunteers

20,370
hours of service

1,222 individuals helped at our
Adult Rehabilitation Center
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Empowering Youth

We bring children into an environment where the learning continues long after 
the bell rings. The Salvation Army operates after-school programs to give kids a 
safe place to play, do homework and pursue extracurricular goals. During a time 
where they could otherwise be at risk, we open our doors to kids for growth in 
literacy, sports, arts and music skills.

Each year, we enable hundreds of children from low-income families to enjoy 
fresh air, exercise and new friendships through our summer camp programs. 
Here, children learn new skills and self-reliance. Trained counselors who 
understand their emotional needs and problems help them mature and 
grow. Camp activities include learning to swim, scouting, arts and crafts, music 
development and sports.

One way that we empower youth is through music education, working in our 
community to bring the power of music to children across Greater Cincinnati. 
Music is more than a tune; it’s structure and healing. Youth can learn to play 
instruments, sing, perform on stage, and even attend our special music-themed 
youth camp and conservatory each summer.

Youth Development

Summer Camps

Music & Arts Education

3,100
children and youth attended after- school, 
summer enrichment programs, summer camp, 
language courses, music & arts classes, dance and 
performing arts classes, and life skill activities.

More than
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“They call me Mr. Ray, and I just love that!” 

Mr. Ray, as he is affectionately known to 
all who come through the community 
center, has been a part of the staff at 
the Covington Corps for three years 
now. He works hard keeping the building 
clean and tidy for the neighbors who use 
the social services and worship space 
throughout the week. His warm smile 
and larger-than-life presence lights up a 
room, and he gives off the genuine sense 
he would do anything to help someone in 
need.  However, he was not always in the 
position to do so. 

Prior to moving to Covington, Mr. Ray 
found himself struggling with addiction 
while living in Cincinnati. He eventually 
became homeless and for five years 
he survived sleeping in the streets. “I 
used to come into the Citadel (Corps) 
for breakfast and church services on 
Sunday,” he shares. “That’s when I got 
connected to the ARC.” After participating 
in the rehabilitation program in Norwood, 
he made a choice to move to Covington 
to aid his recovery. 

With continued support from The 
Salvation Army staff and other area 
agency partners, Mr. Ray eventually got 
an apartment. He takes none of this for 
granted. Day by day he is keenly aware of 
past struggles and the weight of decisions 
that could easily take him back to a place 
he never wants to be again.

mr.ray

“Twenty-two years of a death sentence 
over his head, and he gets through it 
day by day.  The Army is here for him 
and he is here for The Army.”
Captain Wanessa Moore,
Corps Officer
Northern Kentucky Corps Commmunity Center 

In June 2020, the Newport and Covington Corps combined 
and became the Northern Kentucky Corps.
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Humans Should Never
Be For Sale

A Legacy of Justice

Awareness Initiatives

Comprehensive Case Management

The Salvation Army has long advocated for the 
rights of women, men, girls and boys, subjected to 
organized commercial sexual exploitation. In the 
1800s, we pioneered an undercover investigation 
of sex trafficking, which helped shape the Criminal 
Law Amendment Act of 1885. More than a century 
later, we continue to fight for the abolition of sex 
trafficking worldwide.

We provide sustainable care to those fleeing the life of human trafficking. Along with 
immediate needs including shelter, transportation, clothing and food, we answer 
victims’ physical and psychological trauma with a portfolio of services.

The Salvation Army runs local coalitions and task forces to raise public awareness 
and provide cross disciplinary expert training on key topics of human trafficking such 
as: understanding human trafficking in Cincinnati, understanding trauma, creating 
trauma informed aftercare services and investigative task forces, recognizing red 
flags and increasing prevention. We seek to improve identification of both sex or 
labor trafficking and collaborate to put an end to the ongoing exploitation of children 
and adults across our Greater Cincinnati area.

435
engagements 

through outreach

241
individuals received 
case management

calls on the 24-HR
victim hotline

5,100

Adams, Brown, Pike, Scioto, Highland, Hamilton, 
Butler, Warren, Clinton, Clermont, Montgomery

Serving Greater Cincinnati
in the following counties
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Small incidents that take place daily in the Emergency Assistance Program can seem 
miraculous. 

Kenneth, 32, was excited to take a new job at a fast food restaurant. He requested bus 
passes to get to work until earning his first paycheck. But, more importantly, he needed 
a pair of slip-resistant work boots, a requirement for the job. 

Our Salvation Army location does not regularly stock work boots, but there had been a 
recent donation from a chain store of a few non-standard sizes. With just two pairs in 
our clothing closet, the larger pair was a perfect fit for Kenneth.

This is a man with a spiritual orientation, so the seemingly slim odds of being gifted with 
exactly what he needed was not lost on him. He saw it as a blessing and a sign that he 
was being provided for divinely.

Kenneth aspires to a fulfilling career in business and has been studying college courses 
to bring about what he envisions. But in the meantime, he is not averse to taking a labor 
job because he has a three-month-old son whom he proudly describes. 

This is not Kenneth’s first visit to The Salvation Army. 

Earlier this year when behind on his bills because of medical issues stemming from a car 
accident, Kenneth received help paying his utility bill through the HeatShare Program. 
Now fully recovered, he is able to work again. 

His gratitude towards The Salvation Army led Kenneth to vow that when he is financially 
able, he in turn will help others in need.

Small Miracles

955

8,485 nights of lodging for  
women and children

1,309 households assisted with  
rent and permanent housing

$35,350 value of  Kroger 
gift cards provided

households received
utility assistance
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Inspired by the year The Salvation Army helped her provide Christmas gifts for her 
daughter, a mother returned to a Salvation Army Corps offering to help another family 
in need. 

She was back on her feet financially and wanted someone else to feel the tidal wave of 
love and relief that she felt on the receiving end of such generosity.  

When she realized her budget would let her purchase an additional gift for the family 
she “adopted” for Christmas through The Salvation Army, the woman bought a child’s 
bike.

She couldn’t have known how perfect her choice was. The family she was sponsoring 
consisted of a grandmother and granddaughter, and when the grandmother spotted 
the bike at gift distribution day, she burst into tears.  

She explained to the Corps officer “I just bought this exact bike for my granddaughter 
a month ago.”

But when they had gotten home with the new bike, there was an eviction notice on their 
door. Reading it, the granddaughter had immediately turned to her grandmother and 
said, “it’s ok, we can return the bike to pay for rent.”

Spirit-Led Giving
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The Power of Helping 
Others

Initially, Samantha met with Lisa twice each week. They worked together to identify 
barriers to her success and developed action plans that addressed each issue—one 
manageable, bite-sized step at a time. Her goals were to obtain a driver’s license, secure 
additional employment, and to pass her General Education Development (GED) exam. 
In May, Samantha successfully achieved all of her goals! 

With her new driver’s license, Samantha was able to find additional part-time weekend 
work with an agency that accompanies the elderly to appointments and assists with 
daily tasks. She now manages the restaurant where she was previously employed as a 
waitress and comes back to The Salvation Army’s Corps to volunteer in her free time. 
Anna is also doing well and attends our after-school program; her grades are getting 
better every day. Things have come full circle for Samantha, and she and Anna are 
thriving!

Your belief in the importance of helping others fosters a sense of pride among motivated 
people like Samantha* who want to leave the darkness of poverty and reach for a bright 
new future.  

Samantha’s mother died when she was a child. She never truly dealt with her grief 
and became involved with the “wrong crowd,” regularly missing school. By high school, 
Samantha had dropped out completely. 

At the age of 21, Samantha was pregnant with a daughter, Anna.* Samantha tried to 
change her life after Anna was born, but she simply couldn’t put the pieces together. 

Eventually, Samantha moved for 
a fresh start, but her struggles 
continued. 

Employment options were limited 
because she didn’t have a high 
school diploma or a driver’s 
license. She was grateful for her 
waitressing job and worked hard.  
But waitress wages are hardly 
enough to make ends meet. 

Samantha was living paycheck to 
paycheck and many nights she 
would go to bed hungry wondering 
if she and young Anna would end 
up living on the streets. Then she 
met Lisa, a Salvation Army case 
manager, at a community outreach 
event. 

11 *Names have been changed to maintain confidentiality and protect the privacy of our clients.



Emergency Disaster
Services

When multiple tornadoes struck Dayton, Ohio in May 2019, our Greater 
Cincinnati Mobile Unit traveled the streets to provide hot meals, immediate 
spiritual comfort and support to victims and emergency workers coping with the 
stress of the catastrophe.  We also set up meal stations near busy work sites and 
in community buildings where neighbors and volunteers gathered for support.

324 households received long-
term case management 

697

16,000 meals provided

emotional and spiritual 
support touches

900 hours of service

515 gift cards distributed
for food



We wish to thank our generous 
donors who help us transform 

lives every day.  

To learn more or to make a 
donation, please visit: 

www.salvationarmycincinnati.org

Thank You

“As tears fill my eyes, I search for 

the right words to express my 

gratitude for The Salvation Army. I 

had never been in a situation where 

I needed help before. Words just 

simply cannot express how much I 

appreciate everything you’ve done.” 

                      Kimberly   
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Public Contributions
Sale of Goods
Investment Earnings
United Way
Grants
Program Fees
Other

Total Revenue 8,251,795

Revenue

Greater Cincinnati Area Financial Statement for End of Year September 30, 2019 does not include operations for the Adult 
Rehabilitation Center, which operates Family Stores, or for the Booth Residences, as they operate under a different budget.

4,685,183
1,321

2,043,699
267,279

1,108,840
54,841
90,632

Program & General
Administration
Fundraising

Total Expenses 8,181,404

Expenses

6,109,880
711,153

1,360,371

Financials

Total Surplus/(Deficit) 70,391

$ 2019

$ 2019

8,579,862

4,636,348
0

1,917,092
357,652

1,558,857
67,042
42,873

8,815,978

7,112,785
669,116

1,004,077

(236,114)

$ 2018

$ 2018

*

*
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Cherie & William Adkins
Joan* & James Armstrong
Larry Armstrong
Sarah & James Ballou*
Helen Jean Brackman
Barbara & Robert* Brunst
Jay G. Bryer*
Carolyn Caldwell*
Austin Harris Conrad, Sr.*
Margaret & Robert Crouch*
Richard F. Durig*
Dale F. Ehmke*
Keaton Endsley*
Henry & Lena Frick*
Charles Garner*
Thomas Gray*
Leslie Grigsby
Nancy & Gary Gross 
Elizabeth A. Hackman
Joseph Hagedorn*
Fran & Dennis Halaby
Erika Haupt
Hal Hodson
Mary Ruth Hopper*
Mark Hostetler*
Robert C. Jacobs*
Carolyn F. Johnston
Judith & Raymond* Kagrise
Olga Kanuschak*
Richard & Jean G. Kinstler*
Patricia Kisker*
Irma Kneedler*
Mr. & Mrs. George Kroupa

Gregory Longacre 
Cindy & Christopher MacConnell 
Elizabeth Main*
Walter Mallonee*
James A. Markley 
Thomas G. Martin*
Robert D. McCook*
Carol & Doug McDaniel
Betty A. McDonald*
Elizabeth & Bruce Miller*
Glen L. Miller
George & Frances Nemeyer*
Regina C. Nieb
William North*
Susan & Joseph Pichler
Rita & Jack* Porter
Charles Reusing
Charles Riggs
Alice K. Roberts*
Mavis A. Schaaf*
Emalee Schavel 
Elsie Schneider
Ruth Schnier
Helen Boyer Smith*
Carolyn F. Steele*
Ruth Steele
Dr. Benjamin Storer*
Stacia Straley*
Ruth Ullom*
Herbert Vonderheide
Helen Webb*
Harvey M. Weitkamp*
Anonymous Donors (106)
*denotes deceased.
Heritage Circle updated January 15, 2020

The Heritage Circle recognizes donors who have made a 
planned gift, such as a gift annuity, estate planned gift or 
charitable trust, to benefit the work of The Salvation Army 
in Greater Cincinnati.

For information about becoming a member of the Heritage 
Circle or how to properly word an existing bequest, please 
contact Melanie Parscal, CAP, 
Planned Giving Director, at 513-762-5635.

Heritage Circle
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Advisory Board
Michael R. Agricola
David C. Armour
Michael J. Battoclette
Richard H. Beckert
Michael Bochnovich
Kevin M. Bruegge
Marion Byndon
Mark E. Caner, Board Chair
Michael T. Cappel
Alan C. Caslavka
Randolph J. Chavez
Patrick Corrigan
John D. Dovich
Teresa F. Ernst
Louis A. Fender
Greer Glazer
Bob Grace
Dean Gregory
Lucinda Heekin
Richard P. Homan
Danielle Ivory
Steven C. Kieffner
Linda Lake
Nate Lampley
Mike Langer
Charles LeBoeuf
Mark H. Longenecker, Jr.
Gino J. McGowens
Caleb Miller
Gary Millerchip
Maura Moran-Berry
Mona H. Morrow
Joseph A. Pichler
Matt Reckman
James J. Ryan, Jr.
John J. Schiff, Jr.
Rana Schiff
Kevin M. Sheehan
William S. Sloneker
Thomas P. Tierney, Sr.
Derek van Amerongen
E. Todd Wilkowski

Emeritus
James Wuenkers

Life Members
Michael S. Cambron
Christopher MacConnell
W. Richard Manteuffel
Mario San Marco

Northern Kentucky Council
Michael J. Battoclette
Nick Birkenhauer 
Bill Bradford
Sue Corken
Bob Frey
Jonathan Hart
Michael Keating
Adam Koenig
Mike Koenig
Eric Kraus
Jim Kudera
Steve Morrison
Heather Smith, Council Chair

Echelon
Sam Patterson, President
Tyler Monger, Vice President

Kenton County Auxiliary 
Martha Larson, President

Toy Shop Auxiliary
Holly Flischel, President

Camp Swoneky Auxiliary
Allison Goodman, Co-President 
Lisa Zaring, Co-President

ARC Auxiliary
Jill Acomb Hoff, President

Advisory Board Lists updated July 1, 2020

Advisory Board
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Check 
114 E. Central Pkwy.  
Cincinnati, OH 45202
Phone
513-762-5639
Online
salvationarmycincinnati.org

Melanie Parscal, CAP
Planned Giving Director
513-762-5635

Vicky Hall, CFRM
Donor Relations Director, Ohio
513-762-5691

Karen Zerhusen Kruer, JD 
Donor Relations Director, Kentucky
859-866-3175

Julie C. Budden, CFRE, CFRM
Divisional Director of Development
513-762-5669

You Can Help
Monetary Donations

Community Relations 
& Development

Planned Giving, Wills, 
Gift Annuity & Trusts

Major Gifts & Stocks

Volunteer to Ring 
at a Red Kettle
Call 381-RING (7464)

Adopt-A-Family
Call 513-762-5600
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1

3

4

5

6

2

CITADEL
120 East Central Parkway
Cincinnati, OH 45202
513-762-5649

1
BATAVIA

WEST SIDE

CENTER HILL

87 N. Market Street
Batavia, OH 45103
513-732-6241

6381 Center Hill Avenue
Cincinnati, OH 45224
513-242-9100

3503 Warsaw Avenue
Cincinnati, OH 45205
513-251-1424

2
3

4

1806 Scott Boulevard
Covington, KY 41014
859-261-0835

Northern 
Kentucky 

ADULT 
REHABILITATION
CENTER
2250 Park Avenue
Cincinnati, OH 45212
513-351-3457

5
6

Where We Serve
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114 E. Central Parkway
Cincinnati, OH 45202

513-762-5600

www.salvationarmycincinnati.org

Agency Partner


