
The Salvation Army of Eastern Pennsylvania and Delaware is a faith-based, comprehensive human service 
organization whose programs help individuals, families and whole communities lead healthier, safer and more productive lives. We 
are guided daily by our mission: The Salvation Army, an international movement, is an evangelical part of the universal Christian 
Church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of Jesus 
Christ and to meet human needs in His name without discrimination.

Since 1879, The Salvation Army has held a record of accomplishments stemming from its holistic approach to providing, without 
discrimination, for the needs of the whole individual—physical, emotional, economic and spiritual. The Salvation Army’s 
programming serves every zip code throughout Eastern Pennsylvania and Delaware at 52 community centers and through a network 
of 163 volunteer driven Service Units. Programs and services include: shelter, hot meals, counseling, early childhood development, 
recreational opportunities, music programs, after-school arts and educational programs, job training, activities for older adults, 
spiritual development and drug rehabilitation. 

Emergency Disaster Services—who we are 

The Salvation Army began offering assistance to disaster survivors after a major hurricane hit Galveston, Texas in September 1900, 
destroying the coastal city and killing thousands of people. At the request of The Salvation Army’s National Commander, Frederick 
Booth-Tucker, Salvation Army officers from across the country moved into the Galveston area to help provide food and shelter for 
the thousands of survivors, while also providing much needed emotional and spiritual support.

Since then, The Salvation Army and its Emergency Disaster Services (EDS) departments around the world are ready at a moment’s 
notice to provide relief and assistance anytime and anywhere. Each year, The Salvation Army serves 1–2 million Americans in 
hundreds of disaster response efforts nationwide. It is one of the nation’s largest federally recognized emergency disaster services 
agencies and is a national member of the Voluntary Organizations Active in Disaster (VOAD) organization. 

The Salvation Army was the first relief agency at Ground Zero on September 11, 2001 in 
New York City, reporting within a half-hour of the first plane crash. Despite formidable 
challenges, The Salvation Army’s efforts at Ground Zero were effectively carried out from 
the time the first mobile canteen arrived at the site. In the first two days, over 20 canteens 
from New York, Connecticut, Rhode Island, New Jersey and Pennsylvania responded to 
the disaster. The Salvation Army served a total of 3,231,681 meals, requiring the efforts of 
7,149 officers and staff, and 32,575 volunteers, representing a total of almost one million 
volunteer hours. In addition, after quickly assessing what was needed, Salvation Army 
personnel began distributing work boots, gas masks, clothing and other items to workers. 
Salvation Army counselors provided words of encouragement and comfort to rescue and 
recovery personnel working under incredibly difficult conditions. In December 2001, 
the entire feeding operation at Ground Zero was turned over to The Salvation Army. 
Volunteers and Salvation Army personnel from all around the country helped make the 
Salvation Army support tent a sanctuary for workers; a place where they could find a hot 
meal, comfort and solace.

The Salvation Army’s EDS teams have also assisted in relief operations for Hurricanes Katrina 
and Sandy, the earthquake in Nepal and hundreds of other disasters. When disaster strikes, 
The Salvation Army is often among the first on the scene. In disaster relief operations, EDS 
trained personnel’s first aim is to meet the basic needs of those affected—both survivors and 
first responders—by providing food, shelter, clothing and spiritual comfort.

Call to Action—you make the difference 

The overall mission of the Emergency Disaster Services program is to help our neighbors in need during times of crisis. Our goal 
is to increase our ability to serve those in need, not only through a physical response to a crisis, but also through the support and 
care we bring to each and every person we serve. Our hope is that by expanding our capabilities, we will be able to better serve the 
community by striving to do the most good, for the most people, in the most need.

Please consider supporting this project. Your support will help to meet the physical, emotional, economic and 
spiritual needs of our community before, during and after a crisis.

Contact Information
Jennifer Gardener-Schoch, Divisional Community Relations and Development Director 
215.787.2846 |  jennifer.gardener-schoch@use.salvationarmy.org

Rev. Bonnie Camarda, Director of Partnerships/Government Relations 
215.407.8000 |  bcamarda@use.salvationarmy.org

Robert Myers III, Emergency Disaster Services Director 
215.825.4630 |  bob_myers@use.salvationarmy.org

Richard Barnett has dedicated his life 
to service and to saving the lives of 
others, first during his 30-year career in 
the military and then by working at The 
Salvation Army. Before retiring from the 
U.S. Army as a Lieutenant Colonel, Bar-
nett made many important contributions 
to the nation, including assisting with 
coordinating elements of the evacuation 
of Saigon in April 1975. After Barnett 
retired from the U.S. Army, he became 
deeply involved in community service 
and The Salvation Army.

For 20 years, Barnett has served our 
“Army” by helping to build and shape 
its EDS program into one of our most 
relied-upon and active operations. He 
helped to grow the volunteer base and 
implemented the National Disaster 
Training Program, where he was the 
lead instructor. Barnett also started an 
internship program for EDS, which has 
played an integral role in the creation 
of the new Emotional and Spiritual Care 
Framework. 

Barnett is devoted to those touched 
by The Salvation Army. An individual 
helped by Barnett said, “When I need 
someone to talk to, I call Dick. After I 
talk to him, it seems like everything is 
better.” According to Barnett himself, 
“I witness miracles every day, simply 
because The Salvation Army listens to 
people and offers hope.”

Training
The first step in being ready to respond to 
an emergency is training. In partnership 
with other agencies, The Salvation Army’s 
disaster training program offers a variety 
of courses designed to help individuals and 
communities prepare for emergency events 
and become trained disaster volunteers 
including advanced training in rescue, first 
aid and trauma care.

Food and Beverage Services
When disaster strikes, one of the first 
signs that help is on the way is often 
the arrival of a Salvation Army canteen, 
offering meals, snacks and drinks to rescue 
workers and survivors.

Emotional and Spiritual Care
Motivated by Christian faith, The Salvation 
Army deploys specially trained individuals 
to offer emotional and spiritual care to first 
responders and survivors.

Disaster Social Services
After a family has lost everything in a 
disaster, The Salvation Army is there 

to provide emergency assistance to help 
meet survivors’ most urgent needs for food, 
clothing, shelter and medical services.

Emergency Communications
The Salvation Army Team Emergency 
Radio Network (SATERN) includes a 
worldwide network of volunteer amateur 
radio operators and other communications 
specialists, who may be mobilized to 
transmit emergency information during a 
disaster event.

Donations Management
The Salvation Army is one of the nation’s 
leaders in responsibly collecting, sorting 
and distributing donated goods. Our 
Emergency Disaster teams collect, store 
and distribute donated goods appropriate 
to the needs of the community.

Recovery
The Salvation Army supports long-term 
disaster recovery operations with flexible 
programming that is adaptable to the 
unique needs of individual communities.

Community Impact—what we do

While each disaster creates its own unique 
circumstances and special needs, The Salvation 
Army disaster relief efforts focus on seven core 
services to meet the physical, emotional, economic 
and spiritual needs of survivors and first responders. 
These services may be modified based on the 
magnitude of the disaster and adapted to meet the 
specific needs of the community.
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Project Details—our plan

The new Emergency Disaster Services Command Center will be constructed on the campus of The Salvation Army’s Eastern 
Pennsylvania and Delaware Headquarters, which is located on Broad and Fairmount Streets in Philadelphia, Pennsylvania. The 
primary purpose of this new facility is to accommodate additional staff, training space, supplies, and vehicles, while enhancing 
its ability to coordinate and facilitate disaster responses across central and eastern Pennsylvania and Delaware. This location 
was selected because Philadelphia is centrally located on the eastern seaboard and allows for a quick response to incidents beyond 
Pennsylvania, such as Washington D.C., New York and even states as far as Ohio and Maine. 

This new building will be approximately 13,000 square-feet, leaving enough space to meet the immediate program requirements, 
while also allowing enough extra space for anticipated future program growth. The administrative offices and training spaces are 
lofted in the facility’s design, ensuring that the entire 13,000+ square-foot space will be available for warehousing materials, supplies 
and indoor vehicle storage. 

This open-plan design also increases the storage capacity for additional goods and equipment for rapid deployment in response to 
emergencies and increases the capability to accept more in-kind donations to keep on-hand.

To further meet the increased need for EDS services, more full-time staff will be hired and it is anticipated that the number of 
volunteers will rise from roughly 500 to more than 700 active individuals. The new facility will offer a space dedicated specifically to 
training these individuals for emergency events, including advanced training in rescue, first aid and trauma care. This necessary 
training will help prepare the individuals for the Emergency Disaster Services department’s important work in the community. 

In addition to creating the EDS Command Center, we will also take this opportunity to expand The Salvation Army’s Eastern 
Pennsylvania and Delaware Headquarters’ parking capacity, while adding a new expanded green space for The Salvation Army 
Temple Corps Community Center. The expanded parking will allow for more room for additional disaster vehicle parking, as well 
as give the EDS department outdoor space for emergency staging during large scale operations and events. The outdoor space for 
The Salvation Army Temple Corps Community Center will be used for day camps and on-site after-school programs, such as a safe 
outdoor play space for youth activities and events.

EDS in the Eastern Pennsylvania and Delaware Division—where we serve

In the Eastern Pennsylvania and Delaware Division, EDS teams respond to more than 400 incidents a year, including more than 250 
incidents in the Southeastern region of Pennsylvania. Our expert disaster relief staff and well-trained volunteers are there before, 
during and after a disaster. In 2015, EDS served 79,465 meals and 94,182 snacks, and distributed 1,943 items including blankets, 
gloves, and towels in the Southeastern region of Pennsylvania. In that same year, 9,551 volunteer hours, 9,922 staff hours, and 1,848 
officer hours were spent providing spiritual and emotional comfort to countless numbers of individuals in crises throughout the region. 

In October 2016, The Salvation Army of Eastern Pennsylvania and Delaware’s Emergency Disaster Services activated teams in 
response to significant flooding in North Central Pennsylvania. EDS deployed staff and volunteers to North Central Pennsylvania 
to provide food, comfort and care to first responders assisting with evacuations. They also assisted approximately 100 local residents 
who were housed at a temporary shelter at Bald Eagle High School in Milesburg, Pennsylvania. At the time of the flood, Robert 
Myers III, Director of Emergency Disaster Services at The Salvation Army of Eastern Pennsylvania and Delaware Division, said, 
“Our EDS staff and volunteers are prepared and committed to work around the clock to care for first responders as well as the local 
residents displaced by the flood waters in North Central Pennsylvania.” 

The Salvation Army of Eastern Pennsylvania and Delaware’s Emergency Disaster 
Services also responded to the crash of an Amtrak train in Philadelphia on May 
12, 2015. The derailment of the northbound passenger train resulted in the loss 
of eight lives and dozens of injuries, many critical. The Salvation Army of Eastern 
Pennsylvania and Delaware EDS team was on the scene 30 minutes after the 
accident, and worked tirelessly to support the victims, displaced passengers, 
emergency responders and investigators. 

Whether disaster strikes locally, regionally or nationally, The Salvation Army’s 
Emergency Disaster Services is always on the scene thanks to its everyday presence 
in communities across the country.

CURRENT

1,900 sq.ft. space

500 Volunteers

400 incidents/year

PROPOSED

13,800 sq.ft. building
700 Volunteers

400+ incidents/year
Dedicated training room 

Increased ministry opportunities
Expanded parking lot for 

reserves/staging
A play area for youth in other 

Army programs
Expanded administrative and 

warehousing space
Meets LEED Standards

PROJECT COSTS

EDS Command Center facility: 
$3.8 million 

Expanded parking lot 
and green space: 

$1.6 million

IMPACT

Quick response time because of 
central location

More trained volunteers and 
staff to help region

Increased space allows for 
more on-hand reserves for rapid 

deployment
Building design reduces      

energy needs
Meeting the physical, emotional, 
economic, and spiritual needs of 
more individuals, from point of 

crisis through rebuilding

Emergency Disaster Services Command Center—preparing for the future

The Salvation Army of Eastern Pennsylvania and Delaware’s Emergency Disaster Services team have been responding to more 
local emergencies and larger regional and national disaster incidents each year. In order to meet this need, the Emergency Disaster 
Services department requires additional infrastructure to not only maintain its readiness to support, but to increase its current 
limited capacity to assist first responders and clients directly. The department requires additional staff, training space, vehicles and 
warehouse space to keep supplies in stock for first responders and for direct client assistance. The Emergency Disaster Services’ 
present 3,000 square feet of office space barely meets the current requirements of the department and does not allow for any future 
growth. In order to meet the growing demands of our trained response teams, The Salvation Army of Eastern Pennsylvania and 
Delaware will expand its Emergency Disaster Services department and create a new command center. 


