




1        Be the Light

Love
Holiday Programs 705,495 Acts of Kindness

Inspire
Volunteerism 393,422 Volunteer Hours

Give
Social Services 2,436,011 Acts of Kindness
Emergency Disaster Services 11,201 Hours of Volunteer Service

Hope
Rehabilitation/Housing Programs 73,862 Nights of Lodging
Spiritual Growth & Worship 308,161 Attended Services

Teach
Youth Programs 322,287 Safe, Educational,
and Life-changing Experiences

Thank you!
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Since 1986, The Salvation Army and WTAE-TV have helped to raise over 12.5 
million dollars to purchase warm winter apparel for Western Pennsylvania’s 
children and seniors. Corporate partners as well as conscientious individuals, 
companies, organizations, schools, churches, and local celebrities contribute to 
Project Bundle-Up’s fundraising efforts throughout the year.

Project Bundle-Up

3,977
individuals served �All new winter outerwear provided through WTAE Channel 4’s and The Salvation Army’s Project Bundle-Up

“Bless those who helped. It takes kind, loving, giving hearts to reach out to others in need.” 

Sophie, Grandmother who received food and toys for her grandchildren at Christmas

”

A holiday meal means more than just nourishment for the body.  Being 
able to gather together in fellowship feeds hungry souls that might 
otherwise be empty and alone at Thanksgiving and Christmas.  

Holiday Meals

11,755
meals provided

“Pittsburghers, young and old, are still in need of basic necessities throughout the entire calendar year. 
As we approach our 30th anniversary of the WTAE Channel 4 Project Bundle-Up, our partnership with 
The Salvation Army of Western Pennsylvania Division has never been stronger, and we look forward to 

serving our local communities for many years to come.”

Charles W. Wolfertz III, President & General Manager, WTAE-TV

”

Each year, when Thanksgiving and Christmas 
approach, the outpouring of love from donors, 
employees, officers, and volunteers becomes 
a beacon of light for those who feel hopeless 
during this time of year.

ove

“Arise, shine; for your light has come, And the glory of the LORD has risen upon you.”
- Isaiah 60:1

L

Seasonal
Support
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If you want to be inspired or inspire others, 
volunteer for The Salvation Army. So many 
of our volunteers find that through helping 
others, they themselves are the ones who 
are blessed.

Volunteers

Inspire

“Let your light so shine before men, that they may see your good works, and glorify 
your Father which is in heaven.” - Matthew 5:16

nspireI

Volunteers sorting toys for Treasures for Children program

“Seeing some of the parents of the children at Christmas...when you see how they feel about gifts we 
are providing - that’s the real payoff.”

Charles, Salvation Army Volunteer

”

In the fall, families apply to be a part of this program through their 
neighborhood Salvation Army Centers. As the holidays approach, a tag with 
each child’s name, age, and gender is displayed by community sponsors. “A 
scooter for Jimmy, a dolly for Sue…” Kind donors choose a tag and purchase 
a personalized gift. The Salvation Army’s Treasures for Children program and 
its many volunteers deliver the gifts in time for Christmas morning, “The Most 
Wonderful Day of the Year.”

Treasures for Children

119,091
toys distributed
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Volunteers may assist with fundraisers, shop with program recipients, 
answer phone calls at the annual telethon, or help with the annual online 
auction. Please call 412-446-1638 for more information.

We are always looking for civic leaders and professionals to help us advance the 
mission of The Salvation Army. If you want to provide input into the operation 
of your local Salvation Army and be a liaison for your company and/or peers, 
opportunities to get involved as a Board member exist at nearly every Worship 
and Service Center as well as at Divisional Headquarters for the Pittsburgh Area.

In areas of Western Pennsylvania where there are no pastors or paid staff 
operating Salvation Army Centers, there are Service Units that are run solely 
by volunteers. They may be run out of a church, or a local bank, or they may be 
a “Salvation Army without walls”. The volunteers and the heart and soul of The 
Salvation Army in their community.  They are responsible for raising the funds 
that are needed and for helping to distribute the services to those in need with 
the oversight of a Salvation Army Field Representative.  

Project Bundle-Up

Advisory Boards

Service Units

Get more information
by visiting

http://wpa.salvationarmy.org
or calling 412-446-1543 to speak with 

our volunteer coordinator.

GET INVOLVED

There are volunteer opportunities 
for every skill and interest!

By far the Volunteer Bell Ringers who staff the Red Kettles collecting 
donations during the Christmas season make up the largest group 
of Salvation Army volunteers. You can directly help those in your 
community by manning a kettle. 

Can’t commit the time or can’t stand the cold? Use the power of the 
internet and social media to help! Set up your own virtual kettle online at 
www.onlineredkettle.org and solicit your Facebook friends, co-workers 
and family members with the push of button to collect much needed 
funds for those in your hometown.  

One of the most rewarding opportunities in The Salvation Army is turning 
around the life of a young person. Teenage children who are at risk or 
who have committed their first non-violent offense benefit tremendously 
from The Salvation Army’s Bridging The Gap Program. Through this 
program, caring adults use proven techniques and materials provided by 
The Salvation Army to teach a better way of life so that they can avoid 
destructive behaviors in the future and ultimately become productive 
members of society.  

Red Kettle 
Christmas Campaign

Mentoring Youth

82%
of every dollar

goes directly to
client services

Volunteers are the lifeblood of The Salvation Army, and their efforts ensure that more than 
eighty-two percent of every donated dollar goes directly to client services. Our volunteers ring 
the bells at the iconic Red Kettles, collecting money during Christmastime. They shop with a child 
for Project Bundle-Up. They teach; they clean; they serve, and last year they gave almost 400,000 
hours of their time and talents to their neighbors in need.

“Serving on The Salvation Army Advisory Board is a great opportunity to support the communities in 
which I live and work. I am constantly moved by their commitment and compassion to those who are in 
the most need. The officers, volunteers and soldiers of The Army teach me how to be a better person.”

Heather Cianfrocco, CEO, Northeast Region, UnitedHealthcare Community Plan

”
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Salvation Army Service Centers support residents living in every zip code 
across Western Pennsylvania. With 40 Worship and Service Centers, 10 Service 
Centers, and 107 Service Units, The Salvation Army’s outreach spans twenty-
eight counties. Service Centers are operated by staff members dedicated to 
strengthening the community and providing discreet emergency assistance to 
clients in crisis. Only the Service and Worship Centers operated by Salvation 
Army officers conduct church services. Whether it is a paid employee whose job 
it is to coordinate a food pantry or a Service Unit volunteer working without walls, 
the goal of The Salvation Army remains focused on nurturing the minds, bodies, 
and spirits of the people we serve. 

Please see the Points of Light index for a complete listing of
Service Center locations.

Social Services

40

10

107

Worship and
Service Centers

Service Centers

Service Units

Every cent from every purchase made at The Salvation Army Family Stores supports 
Adult Rehabilitation Centers in Erie, Altoona, and Pittsburgh’s Southside. Every 
donated rocking chair, rolling pin, and rug benefits those who seek freedom from 
addiction and recovery for their families and themselves. Shoppers searching for 
hidden treasures in our stores discover far more than vintage apparel; they leave 
knowing their hard-earned dollars will affect positive change in the lives of those who 
need it most.

Please see the Points of Light index for a complete listing of stores.

Family Stores

Located in Pittsburgh’s Southside, our Birmingham Free Health Clinic, in partnership 
with the Program for Health Care to Underserved Populations (PHCUP), has been 
administering quality health care to low-income individuals and families since 1994. 
Uninsured patients receive care at no cost, and on-site partnerships with Health Care 
for the Homeless (HCH) and Western Psychiatric Institute and Clinic (WPIC) provide 
wrap-around care through an integrated, multidisciplinary approach to service 
delivery. The Birmingham Free Health Clinic serves as a national and international 
model primary healthcare clinic, offering internships to medical, dental, pharmacy, 
and nursing students, who each year donate countless hours and services to the 
Greater Pittsburgh community while also meeting the requirements of their formal 
education curricula.

Birmingham Free Health Clinic (BFC)

 “The Salvation Army is meeting 
an essential need, and I have great 
admiration for them. They deal with 
people in crisis all the time ... I just 

greatly admire the work that they do.”

Robert, Salvation Army volunteer

”
The Salvation Army provides the 

most basic of human needs: food, 
clothing, and shelter.
And, when disaster strikes, The 

Salvation Army’s Emergency Disaster 
Services (EDS) team is there to help.

Social Service & Emergency 
Disaster Services

“Light shines on the godly, and joy on those whose hearts are right.” 
- Psalm 97:11

Give

Give

“We are proud to present The Salvation 
Army with a new Emergency Disaster 
Response Unit. We strongly believe in 
their mission to serve others in need 
during a crisis and it is our honor to 
partner with them in this important 

community endeavor.”

David Hall, Regional Vice President,
Beacon Roofing Supply 

”
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Whether it’s stuffing a backpack with healthy weekend treats or preparing 
hungry senior citizens a hot lunch, The Salvation Army’s feeding programs 
are designed to serve the specific needs of the communities.   

Feeding Programs

One Sunday morning, a child walked up to The Salvation Army’s Captain 
and asked for a second donut. Often the children receive refreshments 
after morning services. The child wrapped the donut in a napkin and 
placed it in his pocket. When asked 
about this, he explained his sister 
was home sick that morning and if 
they don’t come to The Salvation 
Army, they don’t eat on Sunday.
Captain quickly went to the pantry 

and prepared a bag of groceries. If 
this young child had not spoken up, 
his sister and his family would have 
gone hungry.

1,026,451
items distributed

Meals provided at Salvation Army facilities 

Mobile Canteen - food and beverages provided 

Mass Feeding (community dinners)  

Groceries, Orders Provided   

Home Delivered Meals   

329,537

41,O63

35,392

619,726

733

Those who are helped become Salvation Army’s
greatest supporters, for life. 

My parents divorced when I was 8 years old. My dad was a disabled veteran 
who received disability payments. My mom received a portion of that as child 

support, but it wasn’t much. She had to go to work on an 
assembly line that was far away from our home. She drove 
there every day, in order to support three daughters. We 
never seemed to have enough money.
When I was 11 years old, the four of us were living in a tiny 

apartment over a garage. My mom had to have surgery, 
and couldn’t work for several weeks. We didn’t have much 
food or anything else.
I don’t remember who called The Salvation Army, but they 

came and delivered a box of food to us. They also gave us 
clothing and toys. They came back a few weeks later and 

did the same thing. My sisters and I were so happy, and my mom was so grateful.
I have never forgotten the giving spirit of The Salvation Army, and I always 

try to give what I can, when I can.

– Barbara

My sisters 
and I were so 
happy, and 
my mom was 
so grateful.
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The Salvation Army Dental Centers located in Oil City and Johnstown, PA 
provide comprehensive exams, cleanings, fluoride treatments, sealants, 
restorations, extractions and dentures, as well as emergency assistance with 
alleviating pain, disfigurement and infection.  Both of these centers accept all 
forms of insurance, including Medicaid and Medicare, which is not the case 
in many other dental practices in these communities, making their services 
in high demand.  They also provide care for the uninsured and underinsured 
by offering reduced cost services and payment plans based on income 
guidelines.  Investments from generous donors allow for indigent care in 
both communities.  Dental issues can lead to many other serious health 
issues, and The Salvation Army is proud to play an important role in keeping 
the residents of Johnstown, Oil City and the surrounding areas healthy with 
the kind support of our contributors. 

Dental Centers
JOHNSTOWN & OIL CITY

“This center is very much needed and 
is a part of the healthcare that often  

is missing for people.”

Mark Pasquerilla, Donor to the Johnstown Dental 
Center’s Indigent Care Fund

”

In many of The Salvation Army Western Pennsylvania’s Worship and Service  
Centers, seniors congregate to sing, dance, organize trips, and enjoy fellowship 
time together. Staying active is critical to maintaining quality of life for all ages 
but especially for older adults. The Salvation Army offers programming aimed at 
improving seniors’ mental, spiritual, and physical fitness.

Senior Citizen Programs

We hope and pray you will never need us, but if a fire, accident, flood, tornado, or 
disaster strikes, The Salvation Army Emergency Disaster Services team is here for 
you. Professional staff and trained volunteers respond 24 hours a day, 365 days a 
year. EDS teams are on the scene within sixty minutes of the request for services. 
EDS volunteers participate in ongoing training and serve in a variety of ways. 
Many individuals serve on-call or pre-scheduled shifts. Some respond directly 
to the emergency scene. Other volunteers fill support roles in communications, 
maintenance, and training. Volunteers play a crucial role in the EDS department. 
Students from Pittsburgh Technical Institute provide 240 hours of service to EDS 
each month. The EDS has also expanded its Homeless Outreach Program. A few 
times each week, volunteers deliver hot meals, blankets, clothing, and hygiene kits to 
homeless camps throughout Pittsburgh. 

Emergency Disaster Services

11,201
vounteer hours

11,254
total served

“But for the Grace of God....”

Tina and Ron are like many couples in our community. They’ve always worked 
hard, sometimes struggled, but always managed to put a roof overhead and food 
on the table for their four young children.
They fell on hard times when Ron lost his job — and as hard as he looked for 

work, jobs in his industry were few and far between.  Worse, Tina herself had 
become unable to work, after being injured in a fall. “I had to have surgery,” she 
explains. “And from that I developed 
a painful condition called reflex 
sympathetic dystrophy syndrome.”
With the dramatic drop in the family’s 

income, it soon became impossible to 
make ends meet. For help, Tina turned 
to The Salvation Army — a place 
where she had once volunteered to 
help others.  
Through The Salvation Army, the 

family received food, ensuring that the children had enough to eat. The help they 
received also made it possible for Tina, Ron, and their kids to stay in their home.
Tina is so grateful to The Salvation Army. “I thank the donors from the bottom 

of my heart,” she says. “They gave my family our lives back.” These days, the 
family is doing much better. Ron found a job, and although he and Tina have to 
watch every penny, they feel much more secure. Tina even began to volunteer 
again — at The Salvation Army!
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Harmony House also falls under the jurisdiction of The 
Salvation Army’s Beaver Falls Worship and Service Center and 
is contracted through Children and Youth Services of Beaver 
County.  In a safe and supportive environment, Harmony House 
strives to reunite children with parents who are recovering 
from substance abuse and/or mental health disorders.

The Salvation Army’s Harbor Light Center (HLC) is a long-term 
residential treatment program for men who suffer with substance 
abuse. Residents participate in group and individual counseling 
as well as undergo continuous medical monitoring. With God at 
the center of this program, graduates are empowered to relocate 
into safe and affordable housing within the community, and on-
site bridge housing is available for those who have successfully 
completed the program but are not yet ready to transition into 
independent housing. A multi-university service learning and 
clinical internship program grants hands-on experience to future 
medical and social service professionals, who also reap the 
intrinsic rewards of serving the community. 

Adult Rehabilitation Centers (ARCs) located in Erie, Altoona, and 
Pittsburgh’s Southside, host men with substance addictions and 
are funded through sales at Salvation Army Family Stores. Unlike 
Harbor Light Centers, ARCs incorporate “work therapy” as part of 
their recovery program, and the men support the operation of the 
Family Stores.  

Friendship Homes provides permanent housing for 
disabled individuals and families who have been victims of 
homelessness. Operating under the auspices of The Beaver 
Falls Salvation Army Worship and Service Center, Friendship 
Homes works in conjunction with other human service 
organizations to help residents become self-sufficient. Living 
quarters are located in and around the Beaver Falls community, 
and applicants to the program are required to complete an 
intake and assessment evaluation. 

Harmony House

Harbor Light Center

Adult Rehabilitation Centers

Friendship Homes

“As adults, I feel like we have a preconceived notion of what 
a homeless person is supposed to be like. I did. These aren’t 
people we don’t know. These aren’t a different breed, creed, 

race, or religion. They’re us.”

Flick, Radio Personality and “Man in a Box” who lived for three days in a box in 
downtown Pittsburgh to draw attention to and raise money for

The Salvation Army’s shelters

”
Those who have been caught in the cycle of addiction and/or homelessness 

are provided hope for a new productive life through our Adult Rehabilitation 
Centers, Harbor Light Center, and Family Caring Center Shelter.
The Salvation Army provides hope for all through its 40 Worship and Service 

Centers. These centers are not only the place that people in the community 
go to for social services, but for spiritual enlightenment as well. These 
churches are led by Salvation Army officers, who are ordained ministers 
trained in counseling the lost and preaching the gospel of Jesus Christ.

Rehabilitation & Housing /
Spiritual Growth & Worship

Give

“You’re here to be light, bringing out the God-colors in the world.” 
- Matthew 5:14, The Message

Hope
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Young people have the opportunity to 
participate in numerous safe, educational 
and life-changing experiences through 
their involvement with The Salvation Army. 
Teaching values and skills today brings about 
positive change for future generations.

Youth Programs

Give

“And those who are wise shall shine like the brightness of the sky above; and those 
who turn many to righteousness, like the stars forever and ever.” - Daniel 12:3  

Teach

“If it happened to me, it can happen to anybody” 

“I was a travel agent, and I took a job from a client who offered me fabulous 
pay and benefits,” says Sue.
Unfortunately, her new employer began having financial difficulties of his 

own, and couldn’t pay Sue. Unthinkably, Sue was unable to pay rent on the 
apartment she had just moved into. She had no income and would soon have 
nowhere to stay. “I was calling everywhere trying to find a place,” she says.
Then, miraculously, The Salvation Army came to Sue’s rescue. “Major Clarke 

called one night,” Sue remembers. “I have no idea how she got my number.” As 
Director of The Salvation Army’s Family Caring Center, Major Clarke arranged 
a room for Sue right away.
“If it happened to me, it can happen to anybody,” Sue realizes. “I’m just so 

grateful that the phone rang that day. I don’t know where I would be today.”

Home is the place where love lives, but even love requires a 
roof in order to thrive. The Family Caring Center (FCC) offers 
more than shelter from the elements; welcoming married 
couples as well as single mothers and fathers with their 
children, this 36-bed facility is the only program of its kind 
in the Greater Pittsburgh area. In the true spirit of the word, 
the FCC echoes with the sounds of home. Pencils turn in the 
sharpeners as dinner simmers on the stove. Guests are invited 
to pray and stay together for as short as one night to as long as 
year. Because stability is the ultimate goal, every effort is made 
to keep children in their schools of origin, as parents prepare to 
secure permanent housing. 

Family Caring Center
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Research shows that between the hours of 3:00 p.m. and 8:00 p.m., violent 
juvenile crimes triple. And, during these hours children are more at risk for 
becoming victims of crime. Because the difference between a typical school 
day and business hours are as much as 25 hours per week, youth are often 
unattended, increasing the risk for unhealthy behaviors. Research also indicates 
that children gain their independence through unsupervised time, making the 
need for positive influences even more important. The Salvation Army operates 
after-school programs in low and moderate-income neighborhoods across 
Western Pennsylvania. These programs provide children with a safe place to 
play and learn in a supervised and constructive environment.

Tutoring, help with homework, specialized programs and computer learning are 
provided by caring volunteer mentors.

Youth of all ages come through the doors of their local Salvation Army.  
Some don’t want to go home to an empty house.  Some are hoping for a meal.  
Many just want someone who will lend an ear.  All of these things and more, 
including both structured and unstructured recreational programs are there 
for the kids, keeping them off the streets and out of harm’s way.  Whether 
it’s a youth basketball league or a pick-up game of four-square, kids have a 
place where they can just be kids and have fun, while getting the exercise 
and activity that healthy minds and bodies require.

Educational Programs

Recreational Activities

The Salvation Army has a rich musical heritage, and this is reflected in its 
comprehensive youth music and arts programs. Students with a passion for 
the creative arts crave an outlet to perform, collaborate with other musicians 
and learn new techniques. Salvation Army Worship and Service Centers offer 
music and arts classes and have bands or choirs where youth can practice their 
passion as part of a musical team.

Self-expression and confidence are also gained through drama instruction, 
interpretive dance, choirs and the signature Salvation Army timbrel brigades. 

Music and Arts Programs

24,320

121,460

sessions

activity days

33,345
children served

All children deserve a memorable summer filled with warm, life-changing 
memories. Located along Slippery Rock Creek outside Ellwood City, PA, The 
Salvation Army’s 100-acre Camp Allegheny and Retreat Center annually hosts 
nearly 2,000 needy children from across Western Pennsylvania. Campers 
enjoy a program that provides not only fun and excitement, but also valuable 
character-building activities.

Accredited by the American Camping Association, Camp Allegheny and 
Retreat Center offers a diverse program including recreation, Christian 
education, nature, swimming, arts and crafts, archery, hiking and much more.

Vacation Bible Schools, held at Worship and Service Centers throughout the 
division, provide experiences similar to camp.  Children make new friends in 
a nurturing environment, and have a great deal of fun. At the same time, they 
learn important values based on the teachings of the Bible and the love of 
Jesus Christ.

The Salvation Army provides scouting type programs for both 
girls and boys that teach responsibility, kindness, preparedness 
and many other important life skills. Through participation 
in Moonbeams, Sunbeams, Girl Guards and Boy’s Adventure 
Corps programs, children learn necessary lessons from caring 
adult volunteers in an after-school setting. Kids who are 
involved in structured after-school and weekend programs 
with an interested, trained adult mentor are much more likely  
to make better choices that will positively impact their future.

Camping and 
Vacation Bible School

Character Building and 
Mentoring Programs

18,224

37,947

children served

camping and
school days
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I am doing the most good.
I am hope.
I am compassion.
I am strength.
I am faith.

I am doing the most good.
I serve a community.
A region.
A nation.
A world.
I serve heroes.
I serve victims.
I serve a sovereign God.

I am doing the most good.
I am an Army.
Drafted by the Creator.
Commissioned by a man who defied death.
My enemies are despair and destruction.
My ammunition is grace and mercy.
My allies are generosity and benevolence.
I am an Army.
Helping others be all they can be.

I am doing the most good.
I feed empty stomachs and hungry souls.
I rebuild ruined homes and shattered lives.
I am a willing listener for a veteran with stories to tell.
I am a bottled water and an encouraging smile for a weary firefighter.
I am an answered prayer.
A silver lining.
A second chance.

I am doing the most good.
I am a humble steward of other people's generosity.
I am a grateful courier of  a stranger's kindness.
I am the faithful executor of others' goodwill.
I take my responsibility seriously.
I am blessed.
I am a blessing.
I am The Salvation Army.
I am doing the most good.

Positive Experiences Last A Lifetime

Tania is a quiet, twelve year old girl who excels in math and is an exceptional 
musician. She is the oldest of four and babysits for her siblings while her 
mother works. Tania’s father is very ill and has been unable to perform his 
job as a truck driver. He spends several days a week receiving treatment in a 

Pittsburgh hospital.
For the past four years since 

her father has become ill, Tania 
and her siblings have attended 
The Salvation Army’s Camp 
Allegheny in Ellwood City, 
Pennsylvania. During their time 
at camp, the children have the 
opportunity to be kids and not 
worry about the concerns of 

their home life.
Tania says going to Camp Allegheny, “is like a kid’s vacation.” Tania goes 

to several camp sessions every year and hopes to one day work as a camp 
counselor. “I want to be a counselor, just like the one I had at Camp Allegheny.” 
Your continued support makes life-changing experiences like Tania’s possible.
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The hungry will be fed.
The homeless will sleep in a warm bed.

Children will go to camp.

Let us help you make this your lasting legacy. 

You’ve seen the impact of your faithful giving year after year. But what will happen when you’re gone?  Will your 
children, siblings, friends, colleagues carry on the legacy you’ve started?  Do they understand your passion to “do the 
most good” through an organization that has proven its commitment to your community by effective outreach and 
responsible use of your generous support?  

Leaving a bequest to The Salvation Army through your will or trust can endow a program in perpetuity.  It can 
encourage our leadership to build and expand our services because we can look to the future with confidence.  But there 
are also practical reasons to consider a bequest:

��It is revocable, which allows for unexpected shifts in personal situations and familial obligations. 
��There’s no need to alienate your heirs. Provide for them first then consider a gift for The Salvation Army.
��Practically, you can minimize or avoid estate taxes by leaving assets to charities.
��You may also have the opportunity to leave a larger gift via your will.
 
Please consider making a bequest to The Salvation Army. Our Planned Giving staff can help you designate your gift so 

that your intentions are carried out.  We can even work directly with your attorney.
 

Lisa C. Young, CFRE, CAP®, Director of Planned Giving
The Salvation Army - Western PA Division

700 North Bell Ave P.O. Box 742
Carnegie, PA 15106

412-446-1635
lisa_young@use.salvationarmy.org

The Salvation Army of Western Pennsylvania   
Year Ended 9/30/14 *      
         
        Dollar ($) Amount  % of Total
PUBLIC SUPPORT AND REVENUE BY CATEGORY:     
   Public Support         
   Government Fees/Grants       
   Other Revenue         
   Appropriation from the United Way     
   Internal Support          

 Total Support and Revenue      
   Adult Rehabilitation Centers      
       
Total Western Pennsylvania Revenue     
       
EXPENDITURES BY CATEGORY:      
   Direct Services         
   Fundraising        
   Administrative and Support Services     
       
 Total Expense          
   Adult Rehabilitation Centers            
 
 Total Western Pennsylvania Expense     
       
Division-Excess (Deficiency) of Revenues over Expenses   
ARC-Excess (Deficiency) of Revenues over Expenses     
Excess (Deficiency) of Revenues over Expenses    
            
* Based on Independent Accountant’s Compilation Report. 

19,135,897
2,872,265
2,456,818
1,289,155
5,OO6,5OO

3O,76O,635
12,796,9O3

$43,557,538

24,682,489
2,1O7,1O3
3,888,91O

    
3O,678,5O2
14,823,771

$45,5O2,273
    

$82,133

63%
9%
8%
4%

16%

1OO%
  

 

8O%
7%

13%
    

1OO%

Divisional Statement

$(2,O26,868)
$(1,944,735)
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ADMINISTRATIVE OFFICES

Western Pennsylvania
Divisional Headquarters
Carnegie, PA  412-446-1500

Divisional Social Services 
Carnegie, PA  412-446-1552

ALLEGHENY COUNTY

Adult Rehabilitation Center /
Family Store
Residential Rehabilitation Center
Pittsburgh, PA  412-481-7900

Allegheny Valley
Worship and Service Center
724-224-6310

Allison Park
Service Unit
800-454-1156

Birmingham Free Health Clinic
Service Center
412-481-7900

Braddock
Worship and Service Center
412-271-2407

Chartiers Valley Service Center
Service Center
412-276-4757

Clairton
Service Unit
800-454-1156

Coraopolis
Service Unit
800-454-1156

Duquesne
Service Unit
800-454-1156

Elizabeth
Service Unit
800-454-1156

Emergency Disaster Services 
412-922-4808

Family Caring Center - Pittsburgh
Homeless Family Shelter
412-362-0891

Gibsonia
Service Unit
800-454-1156

Harbor Light Center - Pittsburgh
Residential Rehabilitation Center
412-231-0500

Homewood/Brushton
Worship and Service Center
412-242-1434

McKeesport
Worship and Service Center
412-673-6627

Northside
Worship and Service Center
412-321-0290

Pittsburgh Temple
Worship and Service Center
412-207-2127

Sewickley
Service Unit
800-454-1156

Social Services - Pittsburgh
412-231-3062

Springdale/Cheswick
Service Unit
800-454-1156

Verona/Oakmont
Service Unit
800-454-1156

Steel Valley
Worship and Service Center
412-461-2460

West Mifflin
Family Store
412-466-0216 

Westside
Worship and Service Center
412-921-9780

ARMSTRONG COUNTY

Freeport
Service Unit
800-454-1156 

Kittanning
Worship and Service Center
724-543-6622

Leechburg
Service Unit
800-454-1156

North Apollo
Family Store
724-478-3776

Rural Valley/Dayton
Service Unit
800-454-1156

BEAVER COUNTY

Aliquippa
Worship and Service Center
724-378-0875

Aliquippa
Family Store
724-857-2602

Ambridge
Service Unit
800-454-1156

Beaver Falls
Worship and Service Center
724-846-2330

Midland
Service Unit
800-454-1156

Rochester
Worship and Service Center
724-774-8335

BEDFORD COUNTY

Bedford
Service Unit
800-454-1156

Everett
Service Unit
800-454-1156

Hyndman
Service Unit
800-454-1156

New Enterprise
Service Unit
800-454-1156

Saxton
Service Unit
800-454-1156

Woodbury
Service Unit
800-454-1156

BLAIR COUNTY

Altoona
Worship and Service Center
814-942-8104

Altoona
Adult Rehabilitation Center
814-946-3645

Claysburg
Service Unit
800-454-1156 

Hollidaysburg
Service Unit
800-454-1156

Martinsburg
Service Unit
800-454-1156

Roaring Spring
Service Unit
800-454-1156

Tyrone
Service Center
814-684-1664

Williamsburg
Service Unit
800-454-1156

BUTLER COUNTY

Butler
Family Store
724-285-8282

Butler
Worship and Service Center
724-287-5532

Chicora
Service Unit
800-454-1156

Evans City
Service Unit
800-454-1156

Harrisville
Service Unit
800-454-1156

Mars
Service Unit
800-454-1156

Saxonburg
Service Unit
800-454-1156

Slippery Rock
Service Unit
800-454-1156

Zelienople
Service Unit
800-454-1156

CAMBRIA COUNTY

Central Cambria (Formerly Ebensburg)
Service Unit
800-454-1156 

Johnstown
Dental Clinic / Service and 
Rehabilitation Center
814-262-8500

Johnstown 
Worship and Service Center
814-539-3110
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New Castle
Worship and Service Center
724-652-7921 or 724-658-4357

New Wilmington
Service Unit
800-454-1156

MCKEAN COUNTY

Bradford
Worship and Service Center
814-368-7012 or 814-368-7834

Kane
Service Unit
800-454-1156

Mt. Jewett
Service Unit
800-454-1156

Port Allegany
Service Unit
800-454-1156

MERCER COUNTY

Greenville
Worship and Service Center
724-588-5190 or 724-373-8185

Grove City
Service Unit
800-454-1156

Mercer
Service Unit
800-454-1156

Sharon
Family Store
724-347-7443

Sharon
Worship and Service Center
724-347-5537

Stoneboro
Service Unit
800-454-1156

SOMERSET COUNTY

Confluence
Service Unit
800-454-1156

Meyersdale
Service Unit
800-454-1156

Somerset
Family Store
814-443-2931

Somerset
Service Center
814-445-9232

Windber
Service Unit
800-454-1156

VENANGO COUNTY

Clintonville
Service Unit
800-454-1156

Franklin 
Worship and Service Center
814-432-5919

Oil City
Dental Clinic / Service and 
Rehabilitation Center
814-670-0374

Oil City
Worship and Service Center
814-677-4056

Pleasantville
Service Unit
800-454-1156

WARREN COUNTY

Sheffield
Service Unit
800-454-1156

Sugar Grove
Service Unit
800-454-1156

Tidioute
Service Unit
800-454-1156

Warren
Worship and Service Center
814-723-8950

Youngsville
Service Unit
800-454-1156

WASHINGTON COUNTY

Bentleyville
Service Unit
800-454-1156

Burgettstown
Service Unit
800-454-1156

Canonsburg
Service Unit
800-454-1156

Claysville
Service Unit
800-454-1156

Fredericktown/Marianna
Service Unit
800-454-1156

McDonald
Service Unit
800-454-1156

Monongahela
Service Unit
800-454-1156

Washington
Worship and Service Center
724-225-5740

WESTMORELAND COUNTY

Avonmore
Service Unit
800-454-1156

Delmont
Service Center
724-468-6300

Derry
Service Unit
800-454-1156

Export (Murrysville)
Service Unit
800-454-1156

Greensburg
Worship and Service Center
724-834-3335

Irwin
Service Unit
800-454-1156

Jeannette
Worship and Service Center
724-523-3120

Kiski Valley
Service Center
724-568-1259

Latrobe
Family Store
724-539-2080 

Latrobe
Worship and Service Center
724-537-6300

Ligonier
Service Center
724-238-8654

Manor
Service Unit
800-454-1156

Monessen
Worship and Service Center
724-684-4282

Mt. Pleasant
Service Unit
800-454-1156

New Alexandria
Service Unit
800-454-1156

New Kensington
Worship and Service Center
724-335-7620

New Stanton
Service Unit
800-454-1156

North Huntingdon
Family Store
724-863-6116

West Newton
Service Unit
800-454-1156

Patton
Service Unit
800-454-1156

Portage
Service Unit
800-454-1156

South Fork
Service Unit
800-454-1156

CAMERON COUNTY

Emporium
Service Unit
800-454-1156 

CLARION COUNTY

Clarion
Service Unit
800-454-1156

East Brady
Service Unit
800-454-1156

Knox
Service Unit
800-454-1156

New Bethlehem
Service Unit
800-454-1156

Rimersburg
Service Unit
800-454-1156

Shippenville/Fryburg
Service Unit
800-454-1156

Sligo
Service Unit
800-454-1156

CLEARFIELD COUNTY

Clearfield
Worship and Service Center
814-765-4981

Coalport
Service Unit
800-454-1156

Dubois
Worship and Service Center
814-371-5320

Houtzdale
Service Unit
800-454-1156

Osceola Mills
Service Unit
800-454-1156

West Branch Area
Service Unit
800-454-1156

CRAWFORD COUNTY

Cambridge Springs
Service Unit
800-454-1156

Cochranton
Service Unit
800-454-1156

Conneaut Lake
Service Unit
800-454-1156

Conneautville
Service Unit
800-454-1156

Linesville
Service Unit
800-454-1156

Meadville
Worship and Service Center
814-724-3738

Titusville
Service Unit
800-454-1156

ELK COUNTY

Ridgway
Worship and Service Center
814-772-0485

ERIE COUNTY

Corry
Worship and Service Center
814-664-7100

Edinboro
Service Unit
800-454-1156

Erie
Worship and Service Center
814-454-6497

Erie
Adult Rehabilitation Center
814-456-4237

North East
Service Unit
800-454-1156

Union City
Service Unit
800-454-1156

Waterford
Service Unit
800-454-1156

West Erie/Albion
Service Unit
800-454-1156

FAYETTE COUNTY

Albert Gallatin (Masontown)
Service Center
724-583-9603

Connellsville – Scottdale
Service Center
724-628-2010

Dawson (Perryopolis)
Service Unit
800-454-1156

Markleyburg
Service Unit
800-454-1156

Uniontown
Family Store
724-438-9644

Uniontown
Worship and Service Center
724-437-2031

FOREST COUNTY

Tionesta
Service Unit
800-454-1156

FULTON COUNTY

McConnellsburg
Service Unit
800-454-1156

GREENE COUNTY

Greene County
Service Center
724-852-1479

HUNTINGDON COUNTY

Huntingdon
Worship and Service Center
814-643-1430

INDIANA COUNTY

Blairsville
Service Unit
800-454-1156

Cherry Tree
Service Unit
800-454-1156

Clymer
Service Unit
800-454-1156

Homer City
Service Unit
800-454-1156

Indiana
Worship and Service Center
724-465-2530

Marion Center
Service Unit
800-454-1156

JEFFERSON COUNTY

Brockway
Service Unit
800-454-1156

Brookville
Service Unit
800-454-1156

Punxsutawney
Worship and Service Center
814-938-5530

Reynoldsville
Service Unit
800-454-1156

Sykesville
Service Unit
800-454-1156

LAWRENCE COUNTY

Ellwood City
Camp Allegheny and Retreat Center
Service and Rehabilitation Center
Off-Season: 412-446-1546
Summer: 724-758-5546

Ellwood City
Service Center
724-752-3059

New Castle
Family Store
724-658-9311
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MISSION STATEMENT

The Salvation Army, an international movement, is an 
evangelical part of the universal Christian Church. Its 

message is based on the Bible. Its ministry is motivated 
by the love of God. Its mission is to preach the Gospel 
of Jesus Christ and to meet human needs in His name 

without discrimination.




