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Reid: Serenity Home celebrates his success 

When Reid turned 18 years old, he found himself homeless… 

Reid came to stay at Serenity Home a few years ago and has since his time in 

shelter, been working diligently at maintaining his independence and has been suc-

cessful in doing so.  Recently Reid’s success was highlighted in The Osceola Com-

munity Health Foundation’s newsletter (as they are one of our contributor’s) and 

the excitement that their feature brought to Reid was overwhelming to watch.  Reid 

was so excited to talk about his story and have his picture taken with his favorite 

Pal. It was heartwarming for the staff to see it all happen.  When the Osceola Com-

munity Health Foundation’s, Sue Gerlach, stopped by to give Reid a framed copy 

of the beautiful picture with him and his dog, it was very cool to watch him just light 

up with delight.   It was a sight to truly behold to see his smile and know how hard 

he worked to get there.  A proud moment for all of us staff for sure and more im-

portantly Reid.   

Often times when our residents come to stay they are very broken when they arrive 

in shelter and we as staff begin working toward putting back all the pieces in order 

to give hope to the person in need.  Reid was much like that when he arrived at 

Serenity Home.   At just 18, and struggling with diagnosable and disabling mental 

health conditions, Reid had to work harder than most to learn some of the basics.   While staying with us, our Case Man-

agers worked diligently with Reid to get him off to a successful start to his adulthood.  Because Reid’s medical issues 

can be debilitating, finding full time employment and being successful in that was not really an option for Reid, so instead 

Reid began working with Lynn.  She is in charge of our New Beginnings program where an individual who is in need of 

Social Security benefits is paired up with her and she assists in completing the application process.  Through the pro-

cess of applying for Social Security, Reid stayed at Serenity Home where staff worked directly with him on life skills that 

would help him improve his quality of life.  He also served by doing Community Service in areas that he could.  One of 

those community service opportunities was helping at Arnell Memorial Humane Society.  While there, Reid learned that 

animals brought him a sense of peace that he hadn’t experienced before and Doctor’s agreed that Reid would benefit 

from having a service dog with him at all times because of his condition. Reid met Kato while volunteering at the shelter 

and the two became immediate friends for life.  With Doctors guiding and Serenity Home Staff helping, Kato soon be-

came Reid’s therapy dog and proper documentation and licensing was obtained. 

Reid was awarded social security benefits and is now living successfully with his dog Kato.  Everyday Reid works hard 

to ensure his success long term and we are so proud of him and how hard he worked to get where he is today.  We are 

so thankful that we got to be a part of Reid’s journey.  Thank you to our donors who help us serve Reid and others like 

him daily.  And, a special thank you to The Osceola Community Health foundation and Sue, not only for the financial 

support but for taking the time to take a wonderful picture, point out Reid’s success and then for presenting him with 

such a fantastic gift and a memory he can keep for a life time!  We truly live in a great community.   

Reid pictured with dog Kato. 

Photo Courtesy of: The Osceola 
Community Health Foundation. 



The Silent Messengers Coming: March 19th at Faith Community 

This group of talented young people is joining us again as a fundraiser for 

our shelter.  We are so excited to welcome them and to invite you to 

share in the wonderful story of the life of Christ.  As Easter approaches, it 

is important to take time to remember Christ and these students know 

how to share their faith in a way that is emotionally moving and entertain-

ing.  Join us for the performance at Faith Community Church 1040 Pa-

perjack Drive, in New Richmond on March 19th.  Dinner will be served at 

5pm and will include soup and bread along with refreshments.  The show 

will begin at 6pm.  Reservations are not required but are appreciated.  You can register online at: 

www.saserenityhome.org or call 715-497-4438.  The Silent Messengers will perform the life, death and resur-

rection of Christ in silence yet the show will be incredibly moving and speak to your heart.  Cost to see the 

performance of “Celebrating a Savior” and to enjoy supper is a donation of your choosing to our shelters.  To 

learn more about The Silent Messengers please go to their website:  www.silentmessengers.net. 

Polk County’s Red Kettle Campaigns Exceeds Goal in a Big Way! 
 

The Red Kettle Campaign in Polk County has come to a close 

and The Polk County Salvation Army would like to thank every-

one who gave donations or rang the bell for the Red Kettle 

Campaign this season.  The original goal for the campaign was 

to raise $80,000.  We are so excited to announce that the total 

amount raised was $88,872.93!  This was way over our goal 

and will mean that we are able to effectively serve those who 

are in need in 2017!  We are so appreciative of the many who 

gave of their time and resources to make the campaign suc-

cessful.  At Serenity Home we remain busy keeping our home-

less men and women 

housed and working to-

ward meeting important 

goals and toward be-

coming independent again. The Polk County Salvation Army uses the Red Ket-

tle funds to help with the shelter and emergency services for those living in the 

community who may need help with electric, heat, rent or medical assistance.  

Thank you so much for helping us to Do the Most Good for those in the most 

need!   

Thank you to the Amery Fire Department for your help! 

Larsen Family Meats! Thank you for having 
so much fun at the kettle & for ringing! 

Did you Know?  The Polk County Salvation Army 

has a Facebook Page?  Like us on Facebook at Polk 

County Salvation Army to learn all about the fun events 

we participate in, volunteer opportunities, and how our 

organization is working to Do the Most Good! 



13 gallon garbage bags 

Copy Paper 

Post It Notes 

Two-Pocket Folders 

Office Supplies                    

(pens, pencils, paper clips, tape etc.) 

Paper Towels 

Toilet Paper 

NEW Pillows 

Dish Soap 

Sidewalk Salt 

Shampoo & Conditioner 

Razors 

Deodorant 

NEW Socks and Underwear   

(All ages, all sizes) 

Towels (Kitchen and Bath) 

Toothpaste, Toothbrushes 

Over the Counter Meds       

(Adult, Tylenol, Advil, Chapstick, etc.) 

Cleaning Supplies 

Baking Supplies: Sugar, Flour, etc. 

 

If you would like to mail in a financial 

donation:   

Serenity Home 

200 Polk County Plaza 

 Balsam Lake, WI 54810 

 

THANK YOU UNITY STUDENT COUNCIL:  

2nd, 3rd and 4th Graders! 
January 10th, the Unity Student Council kids joined the    

Balsam Lutheran Church volunteers and helped to pack 115 
backpacks for Unity School District.                                    

The students did a food drive the month prior collecting over 
1700lbs of food for the packs.   

On the 10th they were able to put that food to good use in 
packs for their school.  It was a fun and awesome event to 
witness.  These kids worked hard to care for their fellow 

classmates.   

Thank you so much Unity Schools and Balsam Lutheran 
Church for this awesome partnership and giving back!    



2016 Wine Tasting, most dollars raised ever 

Back on November 19th, RD Catering/Ready Randy’s once 

again hosted the annual Wine Tasting to benefit Grace Place 

and Serenity Home Shelters.  This years event was another rec-

ord breaker raising just over $20,000!  We are all amazed at the 

generosity of the businesses who sponsored the event and sup-

ported by donating Silent Auction Items.  We are also thankful to 

the local businesses who spon-

sored wine, beer, vodka and tea 

samples!  The overwhelming sup-

port from St. Croix and Polk Coun-

ties helped make it so successful!  

Also, a special thank you goes to 

the crew of volunteers who are 

whole heartedly committed to making the event so successful.  The planning 

committee put hundreds of hours into ensuring it’s success.  As we head into 

the next year, we are looking to expand our committee members.  If you are 

interested in helping with this fantastic event, please call 715-497-4438 

and speak with Angela.  We have current committee mem-

bers ready to train you!    

And of course...thank you to the community members who 

show up, have a wonderful time and donate so generously to 

ensure the success of this event and more importantly helping 

to maintain our shelters for those 

who are so much less fortunate.  

We could not have raised this mon-

ey with out you!  And one final 

thank you goes to Ready 

Randy’s/RD Catering, your 

crew is absolutely fantastic!  

Thank you for continuing to 

host this event to help our 

homeless in St. Croix and Polk Counties.  We appreciate you!   

Volunteers needed for next year! 

Please Email 

Angela_Moulton@usc.salvationarmy.org 

If you are interested, Thank you! 

Serenity Home Needs Volunteers 

We are currently looking for individuals who can serve as    

Drivers for our residents and shelter tasks.  

Many of our volunteers serve just one day a week for a couple 

hours.  If you can fit it in your schedule and would like to help 

Serenity Home, please inquire with 715-485-1221. 

Thank you to our guests who attended and helped 

support our shelters.  We appreciate you! 

Break Thru 

Distributors 
45th Parallel 

Barley John’s Liquor Depot 

Cedar Lake Teas 

Family Fresh New Richmond 



The Salvation Army BackPack Program Continues to Serve: 

2016 was finally the year that showed a tremendous amount of fi-

nancial support to our BackPack program.  It was the first year ever 

where we actually came close to raising what we spend on the 

backpack program.  So many efforts were given toward making it a 

success.  Since last year, we have added another school district 

(Clear Lake) and we have seen an increase in demand in the 

schools we are currently helping.   

The Salvation Army Backpack program operates in Polk and Bur-

nett Counties.  Between the two counties, we serve: Grantsburg, 

Siren, Webster, Turtle Lake, Balsam Lake, Luck, Frederic, Amery, 

Clear Lake, Clayton and multiple head start locations over 600 

packs are sent home each week.  One pack contains: a fruit, a veg-

etable, a dinner, a breakfast and a snack.  The packs are meant to 

supplement a child’s nutritional needs over the weekends when the 

family is not receiving free breakfast and lunch at school.   

This current school year, we have seen a heightened interest and need for our packs and we are so very thankful to 

all of you who support the program so we are able to continue to meet the needs of this program.  Your donations go 

directly toward feeding hungry children living in our communities.   

Also, thank you so much to the numerous volunteers who spend time each and every week out in the cold hauling in 

and out of schools, up to 100 backpacks!  We could not serve without you!  You are the hands and feet of Christ in 

your service and we appreciate you! 

As we head into 2017, please plan to attend one of our awesome fundraising events that support this effort.  Would-

n’t it be awesome to get to the end of 2017 and say the program was fully funded?  The cost per pack is roughly $7 a 

week, more when we include a coupon for a gallon of milk.   

Save the date:  Backpack Event at The Amery Fire Hall, June 9th!   

ALSO:   We are looking to bring back our golf event, “Birdies for Backpacks” and are hoping to establish a committee 

of interested people to help us plan it.  Please contact Angela at 715-497-4438 if you can help.     

Thank you Unity Lions for donating $2,000 to the 
Backpack Program in memory of beloved community 
member Dick Klatt.  Your donation will help many! 

Clear Lake Hosts First Empty Bowls Event to help BackPacks 

“Clear Lake and Clayton schools collaborated to host first Empty Bowls 
event on December 22nd bringing in over $3000 to donate to the Salva-
tion Army backpack program.  Over 300 ceramic (and some wooden) 
bowls were created with the help of Clayton High School art students and 
students, staff and community members of the Clear Lake school district.  
Coordinators of the event were Holly Waterman (Clear Lake art teacher) 
and Nettie Groat assisted by Danielle Schott (Clear Lake Agriculture 
teacher), and Clayton staff members Lance Schott (art), Rhona Schuebel 
(Ag) and Elaine Molls (Family Consumer Science)...  Soups were donat-
ed and made by the local churches of the Clear Lake community and 
desserts made by staff volunteers from both schools.”  - Holly Waterman 

We are so thankful to these communities and to everyone who attended 
and supported this awesome event!  Very cool to see so many working 
together to help feed hungry kids! 

Lance Schott (Clayton art teacher), Holly Waterman 
(Clear Lake art teacher), Angela Moulton (Salvation 

Army ) and Josh Ernst (Clear Lake Superintendent)  



Contact Us 

Give us a call for more 
information about how 
you can volunteer or   
donate to help in your 
community. 

Salvation Army - Polk 

County 

200 Polk Plaza            

Balsam Lake, WI 54810 

(715) 485-1221 

The Mission Statement of the 

Salvation Army USA 

The Salvation Army, an interna-
tional movement, is an evangeli-
cal part of the Universal Chris-

tian Church. Its message is 
based on the Bible. Its ministry 
is motivated by the love of God. 

Its mission is to preach the 
gospel of Jesus Christ and to 

meet human needs in His name 

without discrimination. 

Salvation Army—Polk County 

200 Polk Plaza 

Balsam Lake, WI  54810 
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 Polk County                  
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Kathy Poirier  
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Red Kettle Kick Off, Success! 

A special thank you to 
Jim Blaha, the Karar 
Dance Academy, Our 
Saviors Lutheran 
Church in Amery and to 
WPCA Radio 93.1 FM 
for helping us Kick off 
our Kettle Campaign!  
This year was very suc-
cessful and we are 
thankful for your help, 
your talents and your 
willingness to share 
with your community in 
need.  The time on the 
air was great fun for all 
and the evening perfor-
mances at the church 

were beautiful!  Thank you also to all the volun-
teers who helped make the entire day a success! 

Board Member and WPCA Radio 
Host Dave Corbett  helped us  

Kick Off our campaign with style! 


