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Grace Place helped nearly 400 individuals in the year of the pandemic 
 

One of the number one questions we have gotten asked over the past year is, “How 
is everything going at Grace Place?”  Most people are wondering how things are 
fairing in the middle of a pandemic year.  Our Lead Case Manager, Jennifer, had 
some great insight into some of the struggles and successes with a homeless shel-
ter in the middle of a pandemic year.   

Besides the initial assessment of an individual when they come to stay at Grace 
Place like: hunger, health and needing to be warm, we have many other common 
concerns for the people who stay with us.  Often when an individual comes to stay 
they may have lost their ID’s, drivers license or social security card.  These items 
are necessary for most places to gain employment or housing.   In a typical year, 
this is just a part of what our case managers help with.  This past year, Jennifer 
said, “There have been many struggles with getting identifications and social secu-
rity cards from places that are normally open.”  She also said “finding housing in the 
middle of a pandemic has also been a struggle with stay-at-home orders and loss 
of income for many people.”   

Jennifer went on to talk about how the management of COVID at Grace Place has 
also been a struggle.  At the beginning of the pandemic, there were certain guide-
lines for making sure individuals stayed safe and as the pandemic has gone on, 
some of those have changed.  “The guidelines and following protocols for COVID 
have been a struggle in an already always-changing environment. Every day has 
presented with new challenges and obstacles.”  Grace Place continues to provide all of our regular help including 
providing shelter, food, case management, guidance and making sure families and individuals needs are          
addressed and met.  We are also ensuring that we protect our environment as much as we can which has includ-
ed the addition of sanitizing our surfaces and masking throughout the building.  We have also had to limit volun-
teers and visitors to Grace Place to make it as safe as possible.   When an individual does present with symptoms 
and they test positive, we have even more guidelines for quarantining and keeping everyone safe.  So far the sys-
tem has been working.  We are grateful for that.   

Jennifer also shared some of the positive stories over the past year.  Despite the challenges COVID has brought 
we have had many people move into permanent housing, many families and individuals have found stability and a 
fresh start.  She specifically recalled one family with a dog that needed to find permanent housing in a       specific 
town so he could keep his job.  Although the search was difficult, our case managers were able to help this family 
find and maintain housing and employment so they are set up for a stronger future.  She also talked about another 
single man who was finally able to find housing after battling homelessness for several years.  And even one more 
she was able to recall quickly and was so excited that we were able to help a man get into sober living housing 
after struggling with addiction for many years.  She said, “These are just some of the success stores among many, 
even during COVID”. 

We are so thankful for our community that supports the many people we help at Grace Place.  Last year we 
served 394 people, 48 of them were children.  In a year like no other, we appreciate your help!                       

Thank you for supporting Grace Place.   

Lead Case Manger Jennifer 
shared how we are helping 

during the pandemic. 



WE NEED YOU! 

Grace Place Shelter depends on our volunteers to help with everyday tasks.  Right 

now, we have volunteers who have been helping us since we opened our doors in 

New Richmond.  We have gained a few new helpers along the way but we could 

use more.  If you have a day a week or a day a month you could give to help us 

serve our   clients, we would be grateful.  Right now, we could use extra front desk 

help.  Maybe you have a couple hours one day every week.  Maybe you have a 

couple hours you could give once a month.  Whatever you have to give, we would 

love to hear from you.  Job duties include: answering phones, helping with mailing 

projects, helping residents get items they may need, helping sort donations and other various receptionist-type duties.  

If you feel you could help in this way, please fill out an  application either online at www.sagraceplace.org or stop in to 

the shelter to pick one up.  Have questions?  Contact Jacky at 715-529-1283 or via email at 

Jacky.Ouellette@usc.salvationarmy.org.  

GIVE BIG SCV—Grace Place Shelter 

We are so excited to be participating in the online  giving day again this year!  We 

have been included in GIVE BIG every year since it started.  This year, the event falls 

on April 27th.  Please take a minute to check out our page on Give Big’s website and 

learn all about all the ways we are helping in St. Croix County.    

If you would like to help but would prefer not to give online, send donations to:  

Grace Place 505 W. 8th Street New Richmond, WI  54017                             

Please mark  “Give Big” in the memo line.   

Thank you in advance for your support! 

We are very THANKFUL!!! 
We had a goal of raising $175,000 in November/December to help fund our programs 
that primarily include Grace Place Homeless Shelter and the people served through that 
facility in other ways including  emergency vouchers for heat, electric, and rent.   We are 
reporting that despite the global pandemic and significantly reduced volunteers at the 
kettle sites due to COVID, we have had a record-breaking campaign.  Over $214,000 in 
donations have come into assist the homeless families and individuals at Grace Place.  
Our Director Duana Bremer said, “The donations we have received through the mail 
have been really great.  We were pretty worried heading into the campaign how this 
was all going to turn out but once again, our community rallied behind our shelter and 
the people we help.”   

Last year, Grace Place shelter helped 394 
homeless individuals. Beyond the shelter 
walls, Grace Place provides case manage-
ment to over 48 scattered sites through-
out 4 local counties and actively works to 

prevent homelessness by helping peo-
ple who are at risk.  Bremer said, “As 
we move into 2021 and deal with the 
economic impacts of COVID, we know 

that we are looking at a lot of people in crisis.  The Kettle Campaign being such a suc-
cess this year will help.  We are just so thankful.”   

 

Thank You New Richmond Insurance for sponsoring 
our Red Kettle's AND for ringing for the day at Wal-
Mart in New Richmond! Thank  

Hudson Snow Trails Unlimited has volunteered for the 
last several years bell ringing in Hudson.  Thank you! 



NEW Pillows 

Kleenex 

Paper Towels 

Toilet Paper 

Windex 

Dish Soap 

Bathroom Cleaner 

Fabuloso 

Copy Paper 

Office Supplies                            

Chapstick 

AA Batteries 

 

Shampoo & Conditioner 

Razors and Shaving Cream 

Deodorant (Men's and Women's) 

NEW Socks and Underwear     
(Men and Women) 

Towels (Kitchen and Bath) 

55-Gal. Garbage Bags 

Over the Counter Meds -       
Children & Adult                        

(Tylenol, Advil, Cough Medicine etc.) 
 

If you would like to mail in a 
financial donation:   

Grace Place 
505 W. 8th Street 

New Richmond, WI  54017 

Meal Volunteers Needed 

Grace Place Shelter relies on the          

community to help provide the evening 

meal at Grace Place.  We have a few open 

spots available each month.  Can you, your 

church, or organization commit to      

providing the evening meal                         

at Grace Place?      

Call Jacky at 715-529-1283 to learn more.   

Email her at:  

Jacky.Ouellette@usc.salvationarmy.org 

 

Hudson Snow Trails Unlimited has volunteered for the 
 

Thank you to the Somerset Middle School Student Council for 
donating $960 to Grace Place from their Penny Wars .                    

We appreciate you! 



St. Croix County...THANK YOU! 

The “30 Hour-Marathon Bell Ring” has been tradition for us in St. 
Croix County for more than 10 years.  Helen McCombie started 
the tradition in a year when Grace Place was struggling to meet 
their kettle goal.  Helen eventually raised $30,000 in 30 hours af-
ter just a few years of trying.  Eventually, she passed the mara-
thon bell ringing tradition to Jeremy Lilyquist and Derek Gilbert, 
who rang for 6 years at 30 hours each, bringing in over $80,000 
in their last year of ringing alone.  When they were finished, the 
bell got passed again to The St. Croix County Sheriff’s Depart-
ment who, along with the Mounted Posse, volunteered their time 
to ring for 30 hours to keep the tradition going.  Noah Weidenfeld 
joined the  effort by manning a kettle in New Richmond for 26.2 
hours by himself, essentially ringing a “Marathon” in hours versus 
miles.  Noah is a marathon runner so the transition to bell ringing 
during the 30 hours seemed to make sense.  The traditional mar-
athon effort has been something volunteers and donors have 
looked forward to each year.  Many groups would come out and 
cheer the ringers on, play instruments or sing carols and the 
Helmer Dance Studio students have done Christmas performances at the Kettle sites in Hudson.  The Marathon, start-
ed by McCombie, was always a way to bring attention to serious issue of helping house the homeless. Every year, the 
ringers have had a ton of fun with community members participating in the excitement.  This year, everything has 
changed. 

COVID—19 impacted everything this past year including how we could hosts events.  Because this event is such a 
tradition in St. Croix County and considering the gathering restrictions and large amounts of people that normally 
come out to support, we knew things were going to have to be a bit different this year.  Noah was up to the challenge.  
Right away he came to us and said he wanted to help and we figured out a way to go virtual for the marathon!  During 

Noah’s 26.2 hours of virtual bell ringing on Facebook, Noah took follow-
ers on a tour of New Richmond.  He stopped at the bank, went to the 
library, stopped in at the City Hall and many more places along the 
way...including ringing in his back yard at some points too.  It was a 
great time and we were absolutely overwhelmed with the generosity of 
the community who supported his effort and of course Grace Place.  
The virtual marathon brought in $50,223.69!  Many people gave to help 
during this different year to support the effort.  THANK YOU! 

While this year was different, we are really hoping to have an in-person 
event for 2021!  We are hoping to be bringing all sorts of fun back to our 
store fronts and we can’t wait to see you all in person again.  In the 
meantime, if you would like to help plan this year’s marathon, call 715-
497-4438 or email Angela.Moulton@usc.salvationarmy.org.  Thank you Valley Companies! Your support by ringing for a day 

at County Market in Hudson means so much!   



Grace Place now has a “Registry for Good” through Wal-Mart 
Now that Christmas is over, we have converted our 

Wal-Mart Registry for Good from an Angel Tree for 

Christmas gifts to a way you can purchase general 

supplies for Grace Place.  We were so excited to be 

able to have this option over Christmas and are happy 

to be able to continue this convenient way to be able 

to purchase items for us to help the people we serve every day.  Please take a look by logging onto:  https://

www.walmart.com/registry/registryforgood/ and searching for Grace Place.   

We are hopeful this will make an easy way for you to support the supply needs of our shelter and the people 

we help at Grace Place and through The Salvation Army programs.  Thanks in advance for taking a look at 

our new site and reach out to Angela at 715-497-4438 or via email at:                                                         

Angela.Moulton@usc.salvationarmy.org with any questions.   

Grace Place Shelter is continuously posting updates of fun 

things we have going on, volunteers we might need, supplies 

that are needed and other important information.  To stay   

up-to-date on everything we are doing to help people in           

St. Croix County, follow us on Facebook at  

“Grace Place Salvation Army”  

So many donated supplies and items have come into our 
shelter because of the kindness of people like you.  We 
couldn’t help others without your generosity.  Please 

check out our shelter supply list in this newsletter and  
follow our Facebook page for special requests.  There are 
some items we can not take in on a regular basis, if you 

have a question about an item we can take as a donation, 
please call Grace Place directly at 715-246-1222.           

Thank you for helping us!   

We appreciate the community support! 

Thank you Grace from Osceola High School for dropping 
off 11 boxes of Thanksgiving meals with all the fixings in 

each box! What a great way to give back!  

https://www.walmart.com/registry/registryforgood/
https://www.walmart.com/registry/registryforgood/
mailto:Angela.Moulton@usc.salvationarmy.org
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If you are interested in 

learning more about our 

organization or becoming 

a board member,  contact 

Duana Bremer at          

715-246-1222. 

Contact Us 

Give us a call for more 

information about how 

you can volunteer or   do-

nate to help in your com-

munity. 

Salvation Army -           

St. Croix County 

505 W 8th Street         

New Richmond, WI 54017

(715) 246-1222 

The Mission Statement of the Sal-
vation Army USA 

The Salvation Army, an international 

movement, is an evangelical part of 

the Universal Christian Church. Its 

message is based on the Bible. Its 

ministry is motivated by the love of 

God. Its mission is to preach the 

gospel of Jesus Christ and to meet 

human needs in His name without 

discrimination 

Thank you Ginny for dropping off these transition kits 

from Bremer Bank! We love our Community and all the 

help that is given to the people we serve.   


