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COVID-19: How to Handle Babysitting and Outside Contact
Praesidium knows our clients are currently facing significant challenges and facility closures. These sudden changes put a 
strain on your staff, youth, and parents. Praesidium has received numerous questions from clients about child safety during this 
unprecedented time.  Many clients are wondering how to handle questions from staff and/or parents about staff providing in-
home babysitting services while programs are shuttered. Praesidium has developed this resource to address those questions.

Praesidium recommends considering the following:

Consider the staff member’s employment status. Are they currently employed or furloughed?

   • If the staff member is an employee, and working in that capacity, enforce your outside contact policies but 
consider allowing flexibility in these exigent circumstances.

   • If the staff member has been furloughed, implement a waiver system that clearly states the following:  

   • Deviations from this policy are narrowly applied to the current exigent circumstances resulting from 
COVID-19. 

   • Staff must notify their supervisor prior to engaging in the outside contact.

   • Thewaiver only allows babysitting. Under no circumstances are staff to engage in overnight supervision 
of youth.

   • If the staff is re-employed by your organization post COVID-19, the exigent circumstances waiver is no 
longer valid and that the original outside contact policy contact is immediately effective.

   • Require the waiver be signed by staff member, supervisor, and parent/guardian.

   • If a previously terminated staff member is re-hired by your organization in the future and has engaged in babysitting 
with youth your program, require them to use the family as a reference for re-hire and inform the organization 
of that relationship.

Organizations should not directly refer parents to staff that are babysitting nor should the organization refer or act 
as a reference for staff who are interested in babysitting.

Keeping these guidelines in mind will help ensure that 
even in this time of unprecedented crisis, the youth you serve will remain safe!


