
The Salvation Army Angel Tree 
Frequently Asked Questions 
 
 
Do I have to live in Pekin to sign up? 
Nope! We serve everyone living in Tazewell County. You only need to come to Pekin to pick 
up your items on Distribution day. 
 
What can I use for proof of address? 
You can use a recent bill in your name, a recent bank statement, or lease agreement, etc. 
 
What if I don't have my child's Birth Certificate? 
You can also provide their Paper Medical Card or something else official that shows the 
child's name and date of birth; medical records, tax documents, etc. 
 
What if I don't have a Link Card? 
Please show proof of all income sources for every adult in the household; including recent 
paystubs, disability, social security, child support, etc. 
 
My online application link isn’t working anymore. 
If it has been longer than 4 days since you started your application, the link to finish may have 
expired. You will need to begin a new application.  
 
I need help completing my online application. 
Please email Captain Megan Lewis at sapekin@usc.salvationarmy.org for help with your 
application. 
 
What if I can’t get my documents uploaded? 
Please reference our Online Application Instructions found our website for help with 
document uploading. If you have done this and are still unsuccessful, please call Captain 
Megan Lewis at (309) 346-3010, or email at sapekin@usc.salvationarmy.org. 
 
What ages does your program help? 
We are able to sign kids up who are newborn up to 12 by Christmas Day. 
 
Where can I get Christmas assistance for my teenager? 
You can call 211 and they may be able to provide local resources to help with Christmas for 
your teen. 
 



Can I sign up at The Salvation Army if I have signed up for Christmas help at another 
organization? 
No. We partner with local churches and agencies to help as many families in our community 
as we can. You won't be able to receive toys from The Salvation Army if you are signed up for 
Christmas assistance somewhere else. 
 
When will Toy Distribution be? 
Saturday, December 19th. After your application is approved, you will be assigned a specific 
pick up time.  
 
When will Food Basket Distribution be? 
Food Basket Distribution will happen at the same time as toy distribution. If you are receiving 
a food basket only, the distribution will be the same day as toy distribution.  
 
What if I can’t make my assigned pick up time? 
If you are unable to make your assigned pick up time, please write a note giving a trusted 
person permission to pick up the toys in your place. This note will need the name of the 
person AND your signature. The pick up person will need to bring that note along with their 
photo ID. If they don’t have BOTH of those pieces, they will not be allowed to pick up your 
items.  
 
Where can I go to adopt an Angel and/or donate toys? 
Angels will be available for adoption at our tree locations in Pekin and Morton. You can also 
contact Captain Megan Lewis at megan.lewis@usc.salvationarmy.org to adopt Angels and 
Families.  


