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The Salvation Army, an international movement, is an evangelical
part of the universal Christian Church. Its message is based on
the Bible. Its ministry is motivated by love for God. Its mission is to
preach the gospel of Jesus Christ and to meet human needs in
His name without discrimination.
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Spiritual counsel and
opportunity for spiritual growth
are provided by the Milwaukee
County Social Services
Chaplain and other religious
organizations to individuals
participating in our social
service programs. It is our goal
to deliver pastoral care with
empathy, helping each resident
recognize his or her individual
spirituality and develop a plan
to embrace a lifestyle of on
going spiritual growth. This is
accomplished through spiritual
counseling, adult bible studies,
children’s bible studies, church
services, prayer and praise
meetings, Bibles and other
literature given to residents, and
social activities.
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The programs and services at the
Emergency Lodge continue to
challenge people’s ideas about
homeless shelters. Since 1979, the 120
bed Emergency Lodge has provided
emergency shelter to homeless
individuals and families with children.
Services are offered in a 24 hour
setting that require residents to be
drug and alcohol free. Residents stay
in semi-private rooms, receive three
nutritious meals a day and have
laundry facilities available. 41% of
homeless individuals in Milwaukee
suffer from mental illness. Our social
work staff have mental health
expertise, education and degrees.
Each resident is assigned a primary
social worker to develop an
individualized plan for self-sufficiency.
Part of each plan requires residents to
establish income, either through
employment or benefits, and to save
80% of their income in preparation for
their move to housing in the
community. More than 82% of
residents successfully move from
shelter to safe, affordable housing
each year.

Homelessness is a devastating
experience for children and
their families. Not having a
home impacts every aspect of
a child’s life. It can damage
their physical and emotional
health, interfere with their
education and development
and can result in separation of
family members. For families
who have experienced the
disruption and family instability
of homelessness, the Children’s
Development Program at The
Salvation Army’s Emergency
Lodge provides an opportunity
to build a strong, stable
foundation that promotes a
cohesive sense of family,
addresses physical and
socio-emotional needs,
increases academic stability
and provides educational and
recreational programming.

The Respite Care program at
The Emergency Lodge
provides shelter for up to 20
medically needy homeless
individuals while their health
concerns are stabilized. The
program serves single men
and women who are self-care,
have an acute medical
condition and need 24 hour
shelter. Each resident works
individually with a nurse and a
social worker to develop a
case plan focused on
improving their medical
condition and resolving their
homelessness.

The goal of the Employment
Assistance program at The
Emergency Lodge is to address
and eliminate barriers for
employable clients to move
beyond poverty through
employment. The Employment
Services Coordinator works
individually with jobseekers,
providing them the opportunity
to attend specialized workshops,
improve job readiness, access
job search resources and
qualify for placement in paid
transitional job positions.

The Salvation Army Homeless
Medical Clinic provides
uninsured homeless adults
with free health care
services. These services are
provided by physicians,
physician assistants, nurses
and a social worker who all
work closely together to
serve 2,500 individuals each
year. It is a point of entry
clinic providing episodic
care and addressing chronic
disease health issues,
including finding a
continuing primary health
care home.
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The Salvation Army Community
Outreach Homeless Prevention
program works with individuals at
risk of becoming homeless,
providing home or street based
case management to deliver
prevention and targeted housing
stabilization services designed to
eliminate or reduce an
individual’s length of stay in
emergency shelters and regain
housing stability.
Services include: housing
assessment, budget counseling,
housing search and placement,
benefit advocacy and
networking with other community
agencies and programs.
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The Protective Payee program
serves individuals who have
chronic mental illness,
developmental disabilities, or
co-occurring disorders and are
recipients of Social Security
benefits. Basic needs such as
shelter, food and clothing are
met through the services of the
Protective Payee Social Worker.
When money is budgeted and
bills are paid on time, clients stay
in their housing and prevent
homeless episodes. Stability in
housing is the primary goal of this
program. Stable housing
provides the opportunity for
clients to identify and achieve
other personal goals that may
include education, employment
and learning new skills that will
enable them to reach a higher
level of potential and become
contributing members of the
community.

Founded in 1997, the Winterstar
program provides supportive
housing to single adults who are
homeless and have a history of
mental illness, substance abuse or
severe disabilities. While program
participants stay in one of the 30
apartment units in the program,
they receive supportive services
directed towards preparing them
to return to appropriate housing in
the community. The program
addresses participant’s
development toward recovery
and meaningful integration into
the community.

The ROOTS program provides
safe, long-term, affordable
housing for chronically homeless
individuals. Supportive services
are designed to assist program
participants facing complex
challenges and barriers in
achieving and sustaining
housing stability. Service
strategies include effective and
coordinated approaches for
addressing challenges resulting
from substance abuse and
mental health, through case
management services. The
program provides 13 one
bedroom apartment units for
single adults.
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The Emergency Assistance
program helps clients meet
basic needs in emergency
situations. Material assistance is
provided to individuals and
families facing emergency
expenses due to illness, death,
loss of employment, fire, disaster
or other crisis situations. Our
services are provided based on
an assessment of individual
need, income and expenses,
eligibility for public assistance,
initiative for financial recovery
and the availability of
community resources and
Salvation Army funds. In order to
be eligible for the Emergency
Assistance program, a person
must be18 or older and provide
verification of identification,
income and financial need. We
strive to provide clients with
up-to-date information and
referral resources available
10 through various agencies
throughout the community.
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The Salvation Army Food Pantry
provides a 2-3 day supply of
emergency food to
neighborhood individuals and
families who are hungry. The
food is given on the day it is
requested and represents
breakfast, lunch and dinner for
all members of the household.
Those receiving food are also
informed about how they can
participate in supplemental food
programs so they can move
beyond visiting charity food
pantries. Our current geographic
service area includes residents of
the 53205 and 53208 zip codes.
Individuals living outside of this
area are served at their initial
visit then referred to the pantry
that serves their neighborhood.
We serve an average of 15,000
individuals annually. The
Salvation Army Food Pantry is
supported through various food
drives and donations from
Hunger Task Force.

Feed the Kids is a summer meal
program designed to meet the
needs of hungry children in
Milwaukee’s poorest neighborhoods
by providing them a nutritious meal
during the summer months. The
Salvation Army vans bring lunches to
neighborhoods, parks and street
corners serving more than 2,300
lunches a day, Monday - Friday, for
10 weeks each summer. Meals
served during the Feed the Kids
program are prepared by teams of
volunteers. Three ministry teams stop
at 24 distribution sites providing
lunches while building personal and
community relationships. We see
the same faces day after day and
get to know the children. Many
share that the lunch we provide is
the only meal they have. Since
1990, volunteers have made over
two million meals that have been
delivered to hungry kids. The
Salvation Army Feed the Kids
program works together with other
community agencies to address the
causes of hunger and to provide
nutritious meals to hungry children
who would otherwise go without.

Heading back to school can be
stressful for students and their
parents when they don’t have the
school supplies necessary for
academic success. Starting the
school year with a new backpack
filled with school supplies can help
students feel confident and ready
to meet the educational
challenges during the school year
and achieve success. The
Salvation Army’s Back to School
Backpack distribution program
provides backpacks filled with
school supplies to all of the children
attending schools that have been
identified and selected by
Milwaukee Public Schools as
needing these supplies. The schools
selected to receive backpacks and
school supplies in 2013 were Auer,
Emerson, Hi Mount and Lancaster.
Thanks to the generous donations
to The Salvation Army through WISN
Channel 12’s phone-a-thon,
backpacks and supplies were
13 delivered to 1,500 children.

One in four Milwaukee Children
are living in poverty. During cold
weather months, many children
arrive at school without a warm
coat. The Salvation Army Coats
for Kids program provides an
average of 5,000 coats to
children in Milwaukee. All coats
are donated and collected in
collaboration with Fox 6. Coats
are picked up at various drop-off
sites throughout the city by the
donated services of Bonded
Transportation Solutions and
delivered to The Salvation Army
where they are sorted by
community volunteers and made
ready for cleaning through the
donated services of ITU. Coats
are distributed through
Milwaukee Public Schools, other
child serving agencies and
families in early November each
year. A secondary distribution in
January or February takes place
when coats continue to be
donated after the fall distribution.

Families in Milwaukee continue
to struggle during these difficult
economic times. This is
especially evident during the
Christmas holiday season. The
Salvation Army provides
parents with the opportunity to
“shop” for new toys that have
been donated and collected
in the community. Parents
make selections based on the
age and gender of their
children and are able to
surprise them on Christmas
morning with toys. The Toy
Shop is a cooperative effort
between The Salvation Army
and the Marine Corps Toys for
Tots program. The Toy Shop
utilizes hundreds of volunteers
to sort toys and assist parents
with their shopping. Over
10,000 children receive toys
through this program.

11

Emergency Shelter
46,839 nights of lodging provided
11,651 nights of lodging to homeless children
140,517 meals provided
2,275 individuals served
84% secured housing upon exit
5,918 individuals were referred to
other agencies because the
Lodge was full to capacity
Children’s Development Program
245 children served
Respite Care Program
285 individuals served
Employment Assistance Program
457 individuals served
101 secured employment
Homeless Medical Clinic
1,846 patients served
1,008 provided prescriptions
Community Outreach Homeless Prevention
72 individuals served
Protective Payee Program
75 individuals served

Winterstar Transitional Housing
51 individuals housed at our
Winterstar apartments
ROOTS Permanent Housing
15 individuals housed
Emergency Assistance
8,736 individuals served
Food Pantry
14,531 individuals served
(Milwaukee only)
Feed the Kids
124,152 lunches served
Back to School
4,000 Backpacks with school
supplies distributed
Coats for Kids
5,002 Coats &
1,626 Hats, gloves, scarves
distributed
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Christmas Toy Shop
91,728 toys distributed
3,722 families
17,272 children
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A monetary gift to
The Salvation Army from
generous individuals and
groups will ensure that
homeless and low-income
individuals and families
are able to meet their
basic needs through the
assistance provided by
The Salvation Army Social
Service programs.

•
•
•

•

•
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Tutoring & homework help
Literacy Education
Computer Instruction—adults
& children
Craft projects—adults &
children
Educational workshops
Feed the Kids meal assembly
Toy Shop – sorting, shopping,
stocking

•

•
•

•

•

•

•

•

•
•
•
•
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Field trip
Event or activity
Holiday celebration or meal
Sporting event or
community festival
Inspirational classes,
speakers & workshops

•

•

•
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Meaningful Makeover—
Design and decorate a room
for families, men or women.
Gardening/Landscaping
Create snack bags—bedtime
snacks for kids
Collect “Box Tops for
Education” for the children at
the Lodge to take to school
Create “Welcome Home”
baskets for people moving
from the Lodge into housing:
Laundry baskets filled with
cleaning supplies
Backpacks filled with school
supplies
Bedtime bags with a pillow,
blanket, pajamas, stuffed
animal and book (adults and
children)
Breakfast baskets with coffee,
pancake mix, etc.
Family activity baskets
containing games and family
friendly DVD’s
Craft kits for both adults and
children

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Granola Bars
Cookies
Snack Mix
Animal Crackers
Nuts
Pudding Cups
Rice Crispy Bars
Juice Boxes
Goldfish Crackers
Potato Chips
Snack Crackers
Raisins
Fruit Cups
Applesauce Cups

•
•

•

•

•
•
•
•
•

•
•
•
•
•

•

•

•

•
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New toys can be dropped off at the Toy Shop, 5880
N. 60th Street, Milwaukee, WI 53218, Monday through
Friday, 8:30 a.m.—3:00 p.m. all year long.
New toys can be placed in Toys for Tots collection
boxes at retail locations throughout the greater
Milwaukee area during the Christmas holiday season
The Toy Shop serves children ages newborn—15 years
old. We are in specific need of toys for both boys and
girls ages 8-15.
Please contact us if you are interested in hosting a toy
drive.

•

Personal hygiene items
Socks (new) - men, women &
children
Underwear (new) - men, women &
children
Pajamas (new) - men, women &
children
Diapers & baby wipes
Baby clothing (new)
Gloves, hats—adults & children
Coats—all sizes
Thermal long underwear—men,
women & children
Twin bedding, pillows & towels
High chairs & strollers
School supplies & back packs
Pillows
Bibles
Leisure time items—books, crafts
puzzles, etc.
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Canned Tuna, Chicken &
Meats
Peanut Butter
Beef Stew
Powdered & Evaporated
Milk
Cereal & Oatmeal
Pancake Mix & Syrup
Rice
Macaroni & Cheese
Canned Fruits &
Vegetables
Soups & Stews
Spaghetti Sauce
Pasta
Canned, Boxed & Bottled
Juice
Jelly & Jam
Honey
Sugar
Mayonnaise
Vegetable Oil
Salad Dressing

Have attendees bring food items with them to events such
as birthday, anniversary, graduation or super bowl parties.
•

•

•

Theme
Pancake breakfast, spaghetti dinner or tailgate party are
all good opportunities to host targeted food drives.
Competition
Compete to see who can donate the most food!
Competitions between groups, troops, schools, companies
or departments can be very successful. Offer an incentive
to the winning group such as casual day, pizza or ice
cream party.
Coupons
Retail stores have a great opportunity to provide customers
with incentive coupons or to match donations made by
customers. Give discounts, donate proceeds from the sale
of certain items or match item for item donated.

In 1865, William Booth, an ordained minister with the Methodist New Connection, along with
his wife Catherine, formed an evangelical group that preached to unchurched people living in
appalling poverty within London’s East End. Booth’s ministry recognized the interdependence of
material, emotional and spiritual needs. In addition to preaching the Gospel, Booth became
involved in the feeding and shelter of the hungry and homeless and in the rehabilitation of those
abusing alcohol. William Booth’s original aim had been to send his converts to established
churches, but he soon found that they were not welcome. Regular church-goers were appalled
when the shabbily dressed, “evil-smelling” people came to join them in worship. The poor soon got
the message that they were not wanted and did not return.
Nowhere in Booth’s plan was there an intention to begin another Christian church, but he
found it necessary in order for the poor to have a place of worship. Booth’s ministry, originally
known as the Christian Mission, became The Salvation Army in 1878 when that organization
evolved on a quasi-military pattern. Booth became “the General” and officers’ ranks were given
to ministers. Uniforms were introduced, a flag was designed and the military spirit soon spread
overseas, changing the lives of men and women all over the world. The Salvation Army has
functioned successfully within that unusual structure for almost 150 years. Its outreach has been
expanded to include over 100 countries, and the Gospel is preached by its officers and soldiers in
over 160 languages.
The basic social services developed by William Booth have remained an outward visible
expression of the Army’s strong religious principles. In addition, new programs that address
contemporary needs have been established. Among these are:
•
•
•
•
•
•
•

Homeless shelters
Domestic violence shelters & programs
Feeding programs & soup kitchens
Disaster relief services
Drug & alcohol rehabilitation
HIV/AIDS services
Correctional services

•
•
•
•
•
•

Services for senior citizens
Holiday & seasonal assistance
Employment assistance services
Day care centers
Summer camps
Counseling
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For additional information contact:
Debra Lewis
Milwaukee County Social Services Director
1730 N. 7th Street
Milwaukee, WI 53205
(414) 265-6360

