THE SALVATION ARMY NORTHERN DIVISION

IMPACT REPORT, SPRING 2021

HERE to HELP
2 MILLION
POUNDS

SEE HOW VIKINGS COACH
MIKE ZIMMER AND
THOUSANDS OF DONORS
PULLED OFF THE LARGEST
FOOD DRIVE IN TWIN CITIES
HISTORY | PG. 3

RESCUED
YOUR GIFTS SAVED A
SINGLE MOM FROM
HOMELESSNESS | PG. 5

THE SALVATION ARMY NORTHERN DIVISION

I

MINNESOTA & NORTH DAKOTA

n March 2020, The Salvation Army Northern Division and our supporters mobilized in great haste as
COVID-19 penetrated Minnesota and North Dakota. We scrambled to transform our operation centers
into mass food distribution sites, preparing for a flood of people who’d never needed help before.

The flood of people came, and the need still has not diminished. Our food shelves continue to experience
record demand, with nearly 5 million meals served during the past year. That’s about 13,700 meals served
every day.
Food is not the only need. Requests for rent and mortgage assistance are through the roof. People and families
are struggling to stay in their homes as they cope with job losses or having their hours cut. In the Twin Cities
alone, The Salvation Army has saved 250 percent more households from becoming homeless during the
pandemic than in 2019.
Thanks to your gifts of time and money, The Salvation Army continues to prop up those who are in danger of
falling down. Your ongoing generosity is a ray of light in these dark times, providing food, financial assistance,
and friendship to people and families most in need.
“The compassion of our supporters, combined with the love of our savior, Jesus
Christ, inspires us to continue serving at the highest level,” said Lt. Col. Dan
Jennings, leader of The Salvation Army Northern Division. “It takes all of us to
meet the needs of our community. It takes an Army.”

VISITS TO LOCAL SALVATION ARMY
FOOD SHELVES

INCREASED 140%
DURING THE PANDEMIC
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Mission Accomplished:
2 million pounds of food
Your donations supported the largest
food drive in Twin Cities history
In March, The Salvation Army and our supporters
raised 2 million pounds of food in less than a
month – the largest food drive in Twin Cities
history. The food is now being used to replenish
The Salvation Army’s nine local food shelves, which
have served 140 percent more people during the
pandemic.
“Raising 2 million pounds of food required an
Army of community support,” said Lt. Col. Dan
Jennings, leader of The Salvation Army Northern
Division. “We applaud the Twin Cities community
for its remarkable giving spirit. Thank you is not
enough.”
Many local businesses helped lead the charge,
including SPIRE Credit Union, Cub grocery
stores and Morrie’s Auto Group, all of which
accepted donations at their Twin Cities locations.
In addition, several pop-up food drives were hosted
by the Star Tribune and Minnesota Twins, with
large donations of canned goods given by Faribault
Foods (100,000 pounds), Pritchard Companies
and the Mike Zimmer Foundation (10,000 cans).
A groundswell of support also came from dozens
of everyday people, churches and small businesses
that hosted grassroots food drives.

Dozens of kindhearted volunteers supported the food
drive by sorting truckloads of food donations.

The food drive culminated March 27 during
a special weigh-in event at Salvation Army
headquarters in Roseville, where a nonstop stream
of people drove up in their cars to donate.
The food donations have come at a critical
time. One of our St. Paul food shelves alone has
experienced a 700 percent surge in demand,
distributing more than 50,000 boxes of food during
the pandemic – up from just 7,500 food boxes the
previous year.
“COVID-19 is not over yet – there is still so much
need out there,” said Dan Stoltz, SPIRE president
and CEO. “Thank you to everybody for stepping
up to help The Salvation Army. The generosity of
Minnesotans is inspiring.”

March 27 weigh-in event at Salvation Army headquarters
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Faces of Hunger

D

uring the COVID-19 crisis, up to 40
percent of our food shelf guests have been
first-time visitors to The Salvation Army.
This includes people like Harold and Amber of
St. Paul. Both are grateful for the help they’ve
received thanks to your donations.

2 MILLION POUNDS OF FOOD

=

1.2 MILLION MEALS

FOR MINNESOTA FAMILIES

HAROLD
Harold, 70, is a widower raising his two teenage
grandchildren. He and his wife adopted the kids
when they were little. After Harold’s wife died
six years ago, he’s been caring for the children all
by himself. “I’ve been carrying a heavy load,” said
Harold, who worked in the local steel industry for
30 years. Thankfully, Harold can rely on his local
Salvation Army. When needed, he stops by for a
free box of groceries containing meat, fresh produce,
canned goods, and other foods. “It’s a big help for the
kids and me,” Harold said.

AMBER

* Photo illustration

Prior to the pandemic, Amber had spent years
working at an upscale restaurant in St. Paul. After
losing her job, she’s stayed afloat by working odd
jobs and dipping into her savings. “It’s humbling
to receive food when you can’t afford it, when
you have to spend that money on rent or other
bills,” Amber said. In addition to getting food at
The Salvation Army, she also receives love. “The
workers and volunteers say things like ‘I missed
you’ and ‘It’s always so nice to see you,’” Amber
said. “I get teary-eyed when I think about it.”
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Rescued from homelessness
Your donations saved a single mother and her kids from losing their home

Eventually, after months of taking one step
forward and two steps back, Heather fell far
behind on her rent and couldn’t recover.
Thankfully, Heather contacted The Salvation
Army for help. One of our caseworkers, Sue,
started by calling Heather’s landlord to advocate
for her. Next, Sue secured rental assistance funds
to get Heather caught up on her rent.

N

o matter how hard Heather tried,
she couldn’t catch a break. The
pandemic had been knocking her
down at every turn.

Problems solved. In the span of just a few days,
Heather had gone from feeling hopeless to feeling
hopeful.
“Thank God for this help,” said Heather, whose
finances are now improving. “My kids and I are
grateful.”

Heather is a 41-year-old single mother of four
kids, ages 8 to 15. Her problems started a year
ago, when her hours were slashed at both of her
jobs due to COVID-19. She’d previously been
working six days a week, up to 15 hours per day,
at a nursing home and temp agency in the Twin
Cities suburbs.

Countless Twin Cities families are still reeling
from the financial fallout of the pandemic. Because
of the support of our donors and partners,
Salvation Army rent assistance programs have
been able to save 250 percent more local families
from becoming homeless – from 454 households
in 2019 to 1,154 households in 2020.

“I work hard because I don’t want to be on
welfare,” Heather said. “I want to be a role model
to my kids.”

* Alias and photo illustration used to protect privacy

Another problem: Her car broke down and she
couldn’t afford to fix it, eliminating her ability to
work for the temp agency. She continued to work
at the nursing home, but she could only get there
on foot – a 75-minute walk each way.
To make matters even more difficult, Heather has
also been dealing with the added stress of distance
learning for all four of her kids.

THE TWIN CITIES
SALVATION ARMY HAS SAVED

250% MORE

LOCAL FAMILIES FROM HOMELESSNESS
DURING THE PANDEMIC
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Celebrate National Volunteer
Week by helping others
National Volunteer Week is April 18-24, when
people across the country will come together to
serve others and improve their communities.
Feel the joy of helping others by signing up to
volunteer for The Salvation Army. There are many
ways to help, from distributing food, to serving
disaster survivors, and so much more. Your time
and talents will have a positive and lasting impact.

SalvationArmyNorth.org/volunteer

salvationarmynorth.org

