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Dear Friends,

What does it take to be a hero? If you ask a fireman 
who saved a child from a burning building, a soldier 
who is returning from war or a teacher who has 
impacted the lives of many inter-city youths they 
would tell you that they are not heroes, but simply 
people just doing their job.
 
There are many everyday heroes that have helped 
The Salvation Army in the Greater La Crosse area. 
These people are the many volunteers and staff 
members that helped people each week during 2021. 
Heroes also include the many donors and financial 
backers that have placed their trust in us and impact 
our community in such wonderful ways. 
 
Our heroes helped us reach 404 people with needed 
assistance. They didn’t fly through the sky, leap tall 
buildings, or run faster than a train, but they worked 
hard to help families in need, in the La Crosse area. 
 
Serving lunches to the hungry, handing out clothes 
and toys for kids, helping the homeless in our 
shelter, picking product up from various food 
sources, giving out backpacks and many other 
activities are the actions of heroes to The Salvation 
Army.
 
The Salvation Army operates only with the 
assistance of these everyday heroes, and we 
celebrate them and their contributions to our 
mission. It is with immense gratitude that we thank 
all that made The Salvation Army a success in 2021.
 
Majors Alan & Kimberly Hellstrom
Corp Officers
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The Salvation Army, an 
international movement, is an 
evangelical part of the 
universal Christian Church. Its 
message is based on the Bible. 
Its ministry is motivated by the 
love of God. Its mission is to 
preach the gospel of Jesus 
Christ and to meet human 
needs in His name without 
discrimination.
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Serving as the chairman of the board, I am fortunate to have 
the opportunity to make a difference helping people who are 
struggling. The board, along with its committees meet 
frequently discussing issues important to serving this 
population. We see firsthand the struggles individuals and 
families face. And it is easy to take for granted the things we 
are fortunate to have, i.e. a home, car, food and support of 
others. I am thankful the Salvation Army is in this community 
ready to serve those in need. 

2021, saw some noteworthy events, as we get back to the “new 
normal” since Covid disrupted our lives in 2020. We were able 
to resume our in-person meetings for our Advisory Board and 
committees. The hiring of staff including the Majors, 
Development Director, and Community Relations Specialist. 
These individuals have already made a positive impact by 
bringing new ideas and enthusiasm to their jobs. 
 
The board was able to revisit the strategic plan by updating 
and implementing relevant action items. Ongoing building 
maintenance and upgrades were made to the shelter and 
offices. Significant progress has been made towards a capital 
campaign for an addition to the current building. There has 
been a continued focus on adding new advisory board and 
committee members to the upstanding group of community 
leaders. Continuing ongoing partnerships with other local 
agencies working together to help solve homelessness in the 
community. 

In 2021, we met over 90% of the annual Christmas fund raising 
goal along with applying for grants available through ARPA and 
other funding sources. Not to mention all the other ongoing 
programs throughout the year, e.g., Feed the Kids, Angel 
Giving Tree, etc. It's an exciting time to be an Advisory Board 
Member!

-Kurt Schuldes, Advisory Board Chair

 
 

A Message from the 
advisory board chair



The Pastoral Care Team provides spiritual assessments and care for residents in the emergency 
shelter. The team is made up of a Chaplain, assigned by Salvation Army and two local pastors, who 
visit the facility once a week. They are available to connect with prayer and spiritual care. The 
Chaplain assigned to the shelter does spiritual assessments, prays, and encourages residents who 
are interested. The needs of each resident and what they hope to receive from meeting with the 
Chaplin are identified through one-on-one meetings. The Chaplain provides the spiritual materials 
such as: Bibles, Tracts and booklets to guide residents along their spiritual walk. 

This team works collaboratively with the shelter staff to identify individuals who seek spiritual 
guidance and the team coordinates to provide the individual with spiritual direction. Currently, the 
Chaplin is actively working on expanding the pastoral visitation team to at least 3 groups of two 
pastors, to visit more times during the week. Our team believes that each person has a holistic need 
in their lives for mental, physical, and spiritual guidance to be met.  One of the main goals of this 
team is to meet with every resident at least once, while they are a resident in shelter.

Our team believes that each person has a holistic need in their lives for mental, physical, and 
spiritual guidance to be met.  One of the main goals of this team is to meet with every 
resident at least once, while they are a resident in shelter.

stories of impact

program highlight: Pastoral care

Don's journey

Don came to The Salvation Army of La Crosse emergency shelter in November of 2021 
from a shelter in Rice Lake, WI. Before experiencing homelessness, Don had owned 
farmland and a home for over 40 years. A myriad of health conditions caused him to need 
nursing level care, ultimately leading to homelessness. In fact, Don came to La Crosse to 
be closer to his medical team. 

While staying at The Salvation Army of La Crosse emergency shelter, Don battled to gain 
supplemental security income with the help of a case worker. Because Don could not work 
due to his health conditions, he volunteered distributing lunches to the community 
through The Salvation Army’s to go meal program. He also worked with a case manager to 
apply to apartments in La Crosse, Westby, and Sparta.

After 6 months of staying in the shelter, Don was finally accepted into an apartment! The 
support system Don built at The Salvation Army did not end when he moved out. Don still 
volunteers each day, racking up over 200 volunteer hours. Don also continually works 
with a case worker on tasks like gaining income and rental assistance. 



SAFE BED NIGHTS
17,940

individuals SERVED
404

MEALS PROGRAM 
PROVIDED 49,737 MEALS

VOLUNTEERS
354 PEOPLE

8,524 HOURS

tHRIFT STORE 
VOUCHERS PROVIDED

7,325=$27,771

Angel  giving TREE
771 CHILDREN RECIEVED 

GIFTS

FEED THE KIDS 
3,673 LUNCHES

bACK 2 sCHOOL
608 KIDS  

Emergency Shelter & Case management
Salvation Army of La Crosse County provides a safe program based, short term shelter for individuals and families. 
The foundation of our emergency shelter program- available to residents seeking guidance, emergency assistance 
or enrolled in outreach programs, is a collaborative process that assesses, plans, implements, coordinates, 
monitors and evaluates the options and services available to meet people's needs and goals. Focusing on harm 
reduction, case managers work one on one with clients to help them acquire a job, secure permanent housing, pay 
off debts, and assist in all aspects. 

Collaborative Health & Wellness Services
Viterbo University's nursing students with the supervision from their instructors, work alongside the La Crosse 
County Health Department, St. Clare Health Mission, Mayo Clinic Health System, Gundersen Health System and 
other health related individuals to provide basic health screenings, adult immunizations, health education, foot 
care, and referrals. These services are all provided at no cost. 

What we do



ways to give
 
 

financial highlights

 
Donate online at salacrosse.org

Send checks to: 223 8th Street North, La Crosse, WI 54601
Make checks payable to: Salvation Army of La Crosse County

Reporting on fiscal year end september 30, 2021
Income 

Contributions
Donations In-Kind 
United Way
Fees/Grants Govt. Agencies
Other

Total Income                                                       

expenses

Corp Community Center
Social Services
Residential Services
Thrift Store
Management & General
Fundraising

Total expense

revenue over expenses

$1,813,457
$474,271
$70,074

$872,099
$556,508

 
$3,786,409

$400,947
$2,040,750
$425,987
$456,993
$103,502
$290,598

 
$3,718,777

$67,632
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The Salvation Army 
Thrift store 

728 Copeland Avenue
La Crosse, WI 54601

608-782-6126

The Salvation Army 
223 N. 8th street

La Crosse, WI 54601
608-782-6126

contact us

email: 
lacrosse.development@usc.salvationarmy.org

Community collaborations

We are grateful for our relationships with the agencies listed above. This list is not all inclusive and we are 
appreciative of all organizations that partner with the Salvation Army of La Crosse County!


