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About 
The Salvation Army

INTERNATIONAL HEADQUARTERS
LONDON, ENGLAND
William Booth founded The Salvation Army in London in 1865. Today, the organization has a 
presence in more than 130 nations worldwide, and its International Headquarters (IHQ) is still 
based in London today. (The Salvation Army brought its services to the United States in the late 
nineteenth century.) There are now more than 138,000 officers and staff serving what is the world’s 
oldest, largest, and most efficient social services provider.

USA NATIONAL HEADQUARTERS
ALEXANDRIA, VA.
The Salvation Army’s National Headquarters (NHQ) is located in the Washington, D.C. suburb of 
Alexandria, Va. It provides limited direct services to Territorial, Divisional, and local operations. It 
tracks - on a national basis - programs and services providing for the needs of more than 23 million 
individuals annually in the United States. The Salvation Army provides services in every ZIP code 
in the United States. NHQ reports that more than $3.3 billion was donated to The Salvation Army in 
the USA in FY2019. Fees to cover administrative management, general, and fundraising total 18%, 
leaving 82% of donations to be invested in programs and services.

USA CENTRAL TERRITORIAL HEADQUARTERS
HOFFMAN ESTATES, ILL.
The Salvation Army’s United States operations are divided into four Territories, each with its own 
Headquarters: Central, Eastern, Southern, and Western. The Central Territorial Headquarters 
(THQ) is located in Hoffman Estates, Ill. (a suburb of Chicago) and serves 11 Midwestern states, 
including Kansas and Missouri. As with its three counterparts around the U.S., the Central Territory 
is established as a separate not-for-profit corporation and stands as its own separate entity. The 
territory includes Chicago, Kansas City, St. Louis, Indianapolis, Milwaukee, and Minneapolis.

KANSAS AND WESTERN MISSOURI 
DIVISIONAL HEADQUARTERS
 KANSAS CITY, MO.
The Kansas and Western Missouri Divisional Headquarters (DHQ) in Kansas City is home to 
a multimillion-dollar human services operation that provides outreach through 22 corps and 
community centers in 13 communities across all of Kansas and 10 counties in western Missouri. 
Additionally, The Salvation Army serves across rural Kansas via its volunteer-led Service Extension 
units (SE). The DHQ employs 440 people (between both full- and part-time positions) across the 
two states. Each corps unit pays a 10% fee to the DHQ in Kansas City which manages all finance 
and human resources, along with most fundraising, communications, and ministry services. 
Additionally, DHQ serves as the city command for the eight corps centers in the metro Kansas City 
area.



There are no more payphones…

Vending machines take your credit card…

And let’s not talk about that morning cup of coffee… 

Not too many places left willing to take those countless quarters, are there? 

At The Salvation Army, hope starts with a quarter. It can buy a meal for a veteran down on his luck. Pay off a 
stubborn utility bill. Put a roof over the head of the family just evicted from their apartment. 

One by one, those quarters add up to a new chance for a better life for the people who turn to The Salvation 
Army for assistance. Because of your donations, our summer camps welcome children. Our food pantries are 
well-stocked when a family needs to put dinner on the table. A box fan is there to keep a senior cool during a 
heat wave. 

So, let’s show some respect to the quarter. 

Let’s make something of those 25 cents.

Let’s make every quarter count.



In a recent interview with the international leader of The Salvation Army, 
General and Commissioner Brian Peddle utilized a new phrase that 
resonates with us in The Salvation Army: “NEXT NORMAL.”  Yes, while 
there has been tremendous loss these past few years, we have learned 
and there can be equally tremendous hope in for all of us in the NEXT 
NORMAL.

“NEW” would indicate something different. It would give the impression 
that things are being done that have never been done before.

“NEXT” shows progression, growth, momentum, and Hope Marching 
On in our communities, which is exactly what is emerging after COVID 
in The Salvation Army of Kansas and Western Missouri.  We are gaining 
so much knowledge that is reinvigorating our service and love for our 
communities.

We are learning that:
• Bringing a box of food to a family who has never needed assistance 

before is a powerful sermon
• Service is best provided out in the community and not just in a 

structured program inside a building
• There is a large portion of our communities who have not been 

heard, respected, or understood and we can, and must, do better to 
be a part of the solution

• We can positively impact disadvantaged youth through new methods
• Technology can be a powerful tool to fulfill our Mission of “meeting 

human need in Jesus’ name without discrimination.”

So, what’s NEXT for The Salvation Army of Kansas and Western 
Missouri? ThanKan. to our partners in ministry and your generous 
support, we’re able to provide enhanced services, innovative 
connections, and renewed hearts for God and others.

All while making sure Every Quarter Counts.
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Sincerely,

Major Kelly J. Collins
Divisional Commander
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When a single parent must choose between keeping the lights on or putting food on the table… when a child 
is looking for a haven after school… when a community comes to together to worship… you’ll find a Salvation 
Army corps community center.
The 22 corps of the Kansas & Western Missouri  Division spread out across 13 communities, providing the 
boots-on-the-ground services that define The Salvation Army’s commitment to the communities they serve. 
From emergency assistance to Sunday worship services, the corps are the heart of the effort to provide help 
to those who need it most.
On any given day, you’ll find a case manager hard at work, enrolling a single mother into the Pathway of Hope 
program, a volunteer filling a box with kitchen staples from the food pantry, or an officer providing counsel 
to an individual struggling with homelessness. In each of these individual moments, you’ll find the warmth of 
human connection, the love of God, and the generosity of each donation to The Salvation Army that makes it 
possible.
In 2021, The Salvation Army assisted more than 218,000 people across the division, each person dealing with 
a personal crisis of their own kind. And in all cases, The Salvation Army provided that assistance in the name 
of Jesus Christ. 
Our corps buildings often become critical to the core of their neighborhoods. Serving as a gathering place. 
A center for help and assistance, and a beacon of hope in an otherwise hopeless situation. Within each and 
every corps community center you will find the founding tenets of The Salvation Army alive and well and 
ready to serve.

CORPS
Dodge City, Kan.
Emporia, Kan.
Garden City, Kan.
Hutchinson, Kan.
Kansas City, MO (8)

Blue Valley
Eastside
Independence, Mo.
Kansas City, Kan.
Northland
Olathe, Kan.
Southland
Westport

Lawrence, Kan.
Leavenworth, Kan.
Pittsburg, Kan.
Salina, Kan.
Topeka, Kan.
St. Joseph, Mo.
Wichita, Kan. (3)

South Central Area  
   Command
Wichita Citadel
Wichita West Orchard

SERVICE EXTENSION
Arkansas City, Kan.
Atchison, Kan.
Richmond,  Mo.
Great Bend, Kan.
Manhattan, Kan.
Newton, Kan.
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A Safe Place
Justin is one of countless kids in the Kansas and Western Missouri Division facing the 
same issue when the final bell rings. 

Once the routine of the school day comes to an end, there’s no one waiting to pick him 
up at school or even when he gets home. Not that his parents don’t want to be there. 
Their jobs make it impossible.

When he needed a safe place to go after school, to finish his homework, and to burn 
off some steam, Justin found it at The Salvation Army in Garden City, Kan. A hop on the 
Finney County Transit City Link Orange Line puts him at the front door a few minutes 
later.

There, Justin, and dozens of other kids participate in character-building classes, take 
music lessons, and are fed dinner. After homework, lessons, and worship, there’s plenty 
of time left to run around the gym, shoot baskets, and connect with friends who attend 
different schools.

The program keeps kids off the streets after the school day and allows their parents 
to know they’re someplace trustworthy. More than that, it allows The Salvation Army 
corps community center to fulfill one of its most important roles… providing a place for 
community.

1,203
people helped in Garden City

87%
increase in utility assistance in Garden City
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Foundations of Hope
With just one phone call, a foundation can begin to crumble. That’s what happened to 
David when his wife called and said she wanted a divorce. Suddenly, David was a single 
father with three children and his foundation crumbling around him.

David had been working in the construction field for years.  Unfortunately, during the 
divorce, he lost his job.  At that time, he could no longer afford the home they were 
in.  David and his kids then spent some time living with family friends, but that situation 
proved temporary.

Despite finding work while living in the other family’s house, David did not have enough 
saved for a security deposit plus the first month’s rent when the host family said they 
could no longer house the father and children.  

With nowhere else to turn, David found a safe place to stay at The Salvation Army’s 
Emergency Lodge in Wichita, Kan. He worked with his case manager on maintaining his 
employment, saving his resources, getting the kids enrolled in school, and deciding on 
housing options.  

For all its benefits, the Emergency Lodge is meant for just that: emergencies. The time 
was quickly coming where David would have to move to a permanent home until the 
opportunity to apply for the Transitional Housing Program became available.

David and his children would benefit from the ability to stay in the shelter with a longer 
stay, save more money, and rebuild his financial situation following the divorce. He did 
just that, paying off back debt so he no longer owed money to the utility company. All 
the while, his children thrived in school, and he was able to put money into savings.

David was then able to move into the community in the Rapid Rehousing Program.  The 
program helps with paying a portion of his rent, while he is responsible for his utilities. 
Together with his case manager, David is working on saving money and building a new, 
strong foundation for his family.

1,202
people served at the Emergency Lodge

55,078
nights of lodging provided by the 
Emergency Lodge
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Forging a New Pathway
“It’s like something you would see in a movie.” Lakesha Mackey arrived home from work 
one afternoon to find her house engulfed in flames. A victim of arson, Lakesha, her 
daughter, and her sister were left with nothing but the clothes on their backs. Years of 
memories and personal belongings were gone.

Like countless families before her, Lakesha became connected to the Pathway of Hope 
initiative at her local corps community center. The first step, her case manager helped 
her solve the most immediate concern: a new place to call home.

Once that challenge was solved, Lakesha received educational training and soon landed 
a new job with the local school district. Soon, the devastation of the fire was but a 
memory as she and her daughter started to build a new life.

Counseling, case management, budgeting resources, and job training through The 
Salvation Army helped Lakesha provide for her family in their time of need.

“Because of Pathway of Hope, my daughter won’t know the life I grew up in. She won’t 
be wondering where her next meal comes from or if the bills will be paid that month. And 
if she does get in that spot, she knows that there is help available at The Salvation Army.”

57% increase
in rental assistance provided in 2021

163,500+
individuals served in our division
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Gloria’s Closet
When you’ll take any piece of clothing someone is offering, the last thing you’ll worry 
about is, “How does it look?” The Kansas City, Kan. Citadel set out to change that 
mindset for women coming to the corps for assistance by creating Gloria’s Closet.

The boutique is dedicated to giving women the choice of clothing they pick out 
for themselves, to find the right color and fit. When they come to The Salvation 
Army seeking assistance, the boutique can be an important part of the healing and 
development process, especially when it comes to breaking down barriers.

Lt. Karen Felton of KCK said, “Part of overcoming these barriers is to restore dignity and 
to help them secure employment. It is important that the women begin to show on the 
outside, those changes that are happening on the inside.”

Women earn visits to the boutique by completing goals developed with their case 
managers. They can earn up to six visits to Gloria’s and take home an entire new outfit 
each time.

Whether needing a proper interview suit or a dress for date night, the boutique is the 
perfect place for a woman to find what fits them best… in more ways than one.

3,075
individuals helped in Kansas City, Kan.

70% increase
in utility assistance in Kansas City, Kan. vs 
2020
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A Return to Summer
Timothy, 13 years old, looked up into the bright, blue sky, inhaling deeply of the summer 
air. Surrounding him were the sounds of laughter. Gone were the car horns, police sirens, 
and shouting. For a moment, he forgot his neighborhood was only a few minutes away 
by car.

Like countless young teens and children, Timothy found his escape at The Salvation 
Army’s summer camp, an oasis in the middle of the city.

The Salvation Army operates Three Trails Camp, an overnight camping retreat center in 
Kansas City, Mo., that is available to all children living in the region. It offers a range of 
outdoor activities and classes geared to developing young minds while helping them 
grow safely in community.

“Camp is a place that’s designed to have lots of children around. When those kids 
started coming into the gates, we saw the smiles on their faces in anticipation of a week 
away they haven’t had for over a year,” said Carrie Dixon, Marketing and Guest Relations 
Director at Three Trails Camp.

As Timothy looked around, into the smiling faces of his fellow campers, he knew he was 
home.

512
children attended overnight summer camp

7,155
meals served at summer camp
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Mobile Food Pantry
Wichita, Kan. is home to a desert you’ll never find on a map. But it’s there. Rather than 
lacking rainfall, this desert is missing food. Forty-four square miles of the state’s largest 
city are considered “food deserts.” That means almost a quarter of all Wichita residents 
lack access to healthy food options. 

The Salvation Army targets food insecurity as one of the greatest crises facing the 
families it assists. 

While every Salvation Army location in Kansas and Western Missouri offers food pantry 
services, there is one question the arises.

What happens if a family can’t get to the food pantry?

In Wichita, the food pantry will come to them.

An Emergency Disaster Services canteen will become a mobile food pantry, providing 
a resource for up to 25 families a week in the Wichita community. The canteen will be 
stocked with traditional dried goods along with fresh produce, meat, eggs, and milk. 
Everything a family needs to put dinner on the table.

When families do come to receive food, they’ll also receive a closer look at other 
services provided by The Salvation Army. A trained case manager will discuss those 
other ways families can receive assistance including help with rent and utility bills.

Even with the pantry rolling out in February, The Salvation Army is already working with 
the city of Wichita and numerous other organizations to find a long-term solution to lack 
of access to healthy food for so many in the community. Until that solution is found, the 
desert has become a slightly less lonely place.

9,415
individuals assisted in Wichita, Kan.

3,203
of those assisted in Wichita, Kan. were 
first-time clients
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A Christmas Gift
Patricia knows the feeling of a magical Christmas memory. As a young girl, she, her three 
sisters, and their mother found themselves in Noel, Mo. living in government-provided 
housing.

Despite the financial challenges her mother faced, Patricia still found Christmas a focal 
point of the calendar. “We had this tradition on Christmas Eve where everyone would be 
in rollers. Because we’re going to church on Christmas Day.”

Before the excitement could get out of control, Patricia’s mother delivered an ultimatum. 
“Mom kept telling us to calm down or she was going to lock the screen door so Santa 
couldn’t get in because we didn’t have a chimney.”

A few minutes later, a knock at the door revealed Santa and two elves. Carrying gifts for 
all four girls, including a doll for Patricia, who admittedly wasn’t much a “doll girl.” But 
when a gift is hand-delivered by Santa, it leaves an impression.

It wasn’t until years later the true magic of that visit was revealed by Patricia’s mother.

“I was talking to my mom and I said, ‘What was that all about, who was that?’ She said, 
‘That was The Salvation Army.’ I was speechless.”

It was in that moment, long after that Christmas Eve visit, Patricia understood the true 
power of The Salvation Army and the people who support its mission.

“I’m humbled by the services that me and my family have received from the 
organization.”

Love is what powers the magic of the season. What makes the bells ring. What makes 
Santa visit a trailer home in Noel, Mo. and give a gift that echoes across the decades.

2,947
meals delivered to homebound individuals

3,456
meals delivered to homebound individuals
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An ACE Up Their Sleeve
It started at one Westlake ACE Hardware store in Hutchinson, Kan. as the brainchild of 
the store manager. It was a simple enough proposal: solicit donations from shoppers to 
purchase box fans to provide to people in need in partnership with The Salvation Army.

The success was immediately obvious, and Westlake ACE knew the program could make 
a bigger impact not just in its home state of Kansas, but across the entire country.

Within a few short years, the program was rolled out nationwide, collecting donations at 
121 stores, including the 45 stores in the Kansas and Western Missouri Division.

Since that first year in Hutchinson, Westlake ACE shoppers have donated enough money 
to provide more than 10,000 fans to the entire Kansas and Western Missouri Division. 
The drive now includes a one-day distribution event at the Westlake ACE Kansas City, 
Kan. location which gets 1,000 fans into the hands of clients immediately.

That’s 10,000 fans for families and seniors needing to stay cool in the summer. That’s 
what happens when “The Helpful Place” company pairs with the organization known for 
“Doing The Most Good.”

46,000+
fans distributed nationwide

10,000+
fans distributed in Kansas & Missouri



Make Every Quarter Count

Get Involved

Reach Out
Have a question about another way to 
give? We have advisors on staff who can 
help discuss options with you. 
 
Call us at (800) 336-4547

Mail a Check
Make a gift by mailing your contribution to:
The Salvation Army 
PO Box 412577 
Kansas City, MO 64141-2577

Leave a 
Legacy
You can make a gift through your estate 
plan without donating today, or you can 
make a current gift that will return an 
income to you. Regardless of the method 
you choose, you may designate your gift 
to the community, corps, or program area 
that matters the most to you.

Give Online
Give a gift now by scanning the QR code 
which takes you directly to our secure 
website.  You can also make a one time or 
ongoing sustaining gift online at:
www.salarmymokan.org

Alexandra Kuebler 
Executive Director of Development 

(816) 651-2962
alexandra.kuebler@usc.salvationarmy.org

Megan Clemens 
Senior Director of Development 

(816) 803-6344
megan.clemens@usc.salvationarmy.org

The Salvation Army achieves its mission of meeting human suffering in His name without 
discrimination thanKan. to the dedication of our volunteers. You can give the gift of your 
time, expertise, and dedication. We have volunteer opportunities all across the Kansas and 
Western Missouri Division

Sign-up to bell ring at Christmas time by visiting RegistertoRing.com

Volunteer at our corps and other events by emailing KWM.Volunteers@usc.salvationarmy.org

Become an Emergency Disaster Services volunteer and help here at home and across the country by 
visiting disaster.salvationarmyusa.org





The Salvation Army Kansas & Western Missouri 
Divisional Headquarters

3637 BROADWAY 
KANSAS CITY, MO 64111

PHONE: (816) 756-1455

@SalArmyMoKan

Proud Partners of the


