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YOUR COMPASSION MEETING NEEDS AND TRANSFORMING LIVES.
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WHEN I WAS HUNGRY,
YOU GAVE ME SOMETHING TO EAT
Your support helped Esther* make it through.
When unexpected circumstances
come, the path to survival may seem
overwhelming—and hopeless. That’s
where Esther found herself during
the pandemic.
In the early months of COVID-19,
Esther was afraid to leave her
apartment to get food. She was relying
on food pantries to make ends meet—
but as a senior, she didn’t want to risk
exposing herself to the virus.
On top of trying to make sure her bills
and rent were paid, Esther had a pile
*Name changed to protect privacy.

of medical bills. She sometimes had
to choose between food or medicine.

“During the pandemic I didn’t know
how I was going to get food…and
The
Salvation Army was there.”
Your support helps others when
As Esther now leaves her apartment,
they need it most.
Just when she thought all hope was lost, there are other services—such as
programming for seniors—that people
Esther learned about the partnership
like
Esther can utilize at The Salvation
between The Salvation Army of
Army.
We are thankful that your
Dubuque and DuRide, which made it
support makes this possible.
possible for food to be delivered to her
Your continued generosity ensures we
house. She called The Salvation Army
can serve anyone in need—and is more
and the next day received a food
vital than ever. Thank you for blessing
order—with fresh produce, milk,
families in need through your
eggs, bread, meat, and other items.
compassion and generosity.

CLIENT-CHOICE FOOD PANTRY
HELPS MEET INDIVIDUAL NEEDS

YOU CAN HELP
MORE FAMILIES IN
NEED THIS FALL
Your support makes a difference every day
for families who are struggling—but as we
head into the holiday season, more people
will come to us for food and vital care. At
The Salvation Army, we hope we can count
on your generosity once again.
Please give today to ensure even more
hurting individuals have access to vital
assistance when they need it most. Please
send your next gift to The Salvation Army
with the enclosed reply slip today. Your
generous support will provide the help—
and hope—families need across our
community. Thank you!

When Emily* came to The Salvation Army of Dubuque, she was
worried she wouldn’t be able to help her kids get the food they needed.
“My kids have so many restrictions on what they can and cannot eat.
Our family was in need of food, but I wasn’t sure I would be able to get
help,” said Emily.
Because of your support, The Salvation Army of Dubuque has
transitioned to a client-choice pantry. In a client-choice pantry, clients
pick items that work best for their family situation. Between health
concerns, cultural restrictions, and specific dietary needs, so much
food can be wasted by prepacking. But when clients choose their own
items, we eliminate waste and better meet individual need.
“I was able to pick cereal my kids would eat. I was able to take things
that wouldn’t harm my children,” Emily said. “I felt The Salvation
Army valued me and my family—and I am so grateful.”
Clients choose from a variety of items—including fresh produce, meats,
breads, grains, and other common items that are used within a
household. There are also personal items, such as laundry soap and
cleaning supplies, that families can utilize.
“The client-choice pantry was helpful during a period of time when we
were struggling. We appreciate how much The Salvation Army was
able to support us.”
*Name changed to protect privacy.

AT THANKSGIVING AND CHRISTMAS, FOOD MATTERS
For most families, food is a huge part of celebrating the
holidays. It doesn’t feel like Thanksgiving or Christmas
without a home-cooked meal and gathering around the
dinner table.
That’s one reason The Salvation Army has been meeting
food needs in the Dubuque community. Not only are we
meeting hunger—we are also helping families celebrate
during times when there is little hope.
Last year during COVID-19, when so many people were
in need, The Salvation Army worked with other agencies
to host a safe Thanksgiving meal. This included delivering
meals to many who were homebound and those not able
to go out because of COVID-19.
Along with our client-choice food pantry and food
deliveries to seniors, we also provide food and toys at
Christmas time—so families can celebrate. Families like
the Johnstons*. When jobs were put on hold due to the
pandemic, they relied on The Salvation Army to provide
toys and food for their two children. Now that they are
back to work, they plan to give back with their time to
help others receive the same support.

Your support of The Salvation Army helps families in need
with hunger and hope. Your support helps us to walk along
families in need and bring joy. “Without the help of The
Salvation Army, we would have been without. But when we
were in need, The Salvation Army was there to lift us up.”
Thank you for helping us feed our hungry neighbors.
We are deeply grateful for your support!
*Name changed to protect privacy.

WORTHY OF YOUR TRUST
of every dollar given funds
¢ life-transforming
programs

82
LEAVING A LEGACY OF HELP—AND HOPE
You can continue to transform lives today and in the future by including
The Salvation Army in your will. Our planned giving advisors can guide
you every step of the way to help you achieve your goals according to your
wishes. You can leave a legacy providing help and hope to those who need
it most and continue to sustain our life-changing mission.
To learn more, check the box on the back of the reply form,
or visit our website today.

that offer hope to struggling
men, women, and children.

and
Services
82% Programs
Support
12% Administrative
6% Fundraising
Source: Latest National Salvation Army Annual Report

A PERSONAL WORD
from

WHY I VOLUNTEER

Captain Matthew
Phelps

This past year has been painful for so many. So much loss. So
much suffering. So much isolation. So many tears.
And yet while individuals and families in our community have
continued to struggle—there is hope. Thanks to you, they have
food, financial assistance, and the support needed to get back
on their feet. Your generosity has been a blessing to so many.
As Thanksgiving is only a few months away, I want to show you
how support from people like you makes an impact on those in
need of food in Dubuque County. You are helping families
meet their immediate needs today and helping them build
brighter futures for tomorrow.
Thank you for your compassion for your neighbors and showing
God’s love to people who are hurting and looking for hope.
Your generosity provides a place to turn when individuals and
families are facing their toughest times.
We are deeply grateful for your continued partnership and
support.
“May the God of hope fill you with all joy and peace in believing,
so that by the power of the Holy Spirit you may abound in hope.”
(Romans 15:13, ESV)

“There are so many people in
need right now—that is what
inspired me to volunteer for
The Salvation Army. I am
grateful to be a small part of
helping families get back on their
feet during such a hard time.”
–Lisa O.

CONTACT US
Captain Matthew Phelps
Corps Officer

For questions about how The Salvation
Army is helping families and individuals
in our community, or for answers to
your other questions, please call
1-800-SAL-ARMY (1-800-725-2769)
or visit SADubuque.org. Thank you!
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Your gift to The Salvation Army will be
used now and throughout the year to
support Salvation Army services in our
community.
Photos reflect actual Salvation Army programs from around the U.S.

