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The Salvation Army
Western Michigan Northern Indiana

The Salvation Army Social Services
Internship Description
Position: Marketing Intern

Reports To: Raechel Macqueen 

Position Summary: 
This opportunity will train the individual to create print and digital marketing materials, including, but not limited to, brochures, flyers, and videos. The individual will learn how to appropriately tell the stories of the clients served through the Congregational Partnership Program in a manner that engages the faith community in the work of ending homelessness. The intern will also learn about the homelessness system and the work that CPP is doing. The CPP Marketing Intern works under the supervision of Raechel Macqueen. 
I. Areas of Training (as many as desired may be listed here)
A. Print and Digital Marketing
B. Non-profit operations
II. Specific Functions 
A. Print and Digital Marketing
a. Learn to create program specific videos, brochures, flyers, reports, etc for a non-profit program.
b. Apply theories of  marketing to complete non-profit 
c. Understand the importance of creativity, storytelling, communication, and timeliness in the workplace.
d. As skills are developed, other responsibilities will be assigned. 
B. Non-Profit Operations
a. Learn about the day to day operations of a program within a non-profit, including policies and procedures. 
b. Apply theories of organizational theory and program management to increase knowledge of how non-profit programs operate. 
c. Understand the importance of flexibility, communication, and organization in the workplace.

d. As skills are developed, other responsibilities will be assigned. 

III. Qualifications

· Student currently and actively pursuing a Bachelor’s Degree in public and non-profit administration, marketing, communications, or social work. The Salvation Army is willing to work with the trainee’s institution to award academic credit. 
· Excellent oral and written communication skills

· Computer proficiency and solid skills in Microsoft Office

· Some marketing experience or knowledge preferred
· Confidentiality

· Excellent organizational skills 

· Interest in issues such as poverty and homelessness.

TITLE IX: 

The Salvation Army and the college/university/educational institution agree that The Salvation Army is not and shall not be considered to be bound by the provisions of Title IX of the Education Amendments of 1972  and the Regulations of the Department of Education which implement those Acts and that both parties agree that participation in this program does not create an obligation to comply with Title IX under this agreement.

INDEMNIFICATION:

The college/university/educational institution agrees to indemnify, hold harmless, and assume liability for and defend The Salvation Army, its trustees, officers, members, and agents from all costs and expenses including, but not limited to, attorney's fees, reasonable investigative and discovery costs, court costs, court approved awards or settlement amounts, or any other sums which The Salvation Army, its trustees, officers, members, and agents may pay or become obligated to pay in conjunction with any and all matters resulting from the involvement of the college/university/educational institution students in the internship program conducted at The Salvation Army. Such indemnification shall not extend to willful misconduct or gross negligence on behalf of The Salvation Army.

TERMINATION:

In the event the college/university/educational institution defaults under any provision in this agreement, as such default is determined in the sole discretion of The Salvation Army, The Salvation Army may terminate the relationship with the college/university/educational institution and immediately discontinue the internship program.

VOLUNTEER STATUS:

Participating students are volunteers of The Salvation Army and are required to complete all documentation required of volunteers of The Salvation Army. As volunteers, participating students are subject to any and all requirements of The Salvation Army’s Safe From Harm program.  

AGENCY:

This agreement does not create an agency relationship between The Salvation Army and the college/university/educational institution.  The Salvation Army is not authorized to act on behalf of the college/university/educational institution.  Neither party has any authority to control how the other conducts its business based on any actual or implied theory of agency.

The Salvation Army Mission Statement: The Salvation Army, is and international movement, is an evangelical part of the universal Christian church. Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.

I have read and understand the Internship Description as outlined above. I understand this is an unpaid internship position, and that there is no promise of compensation or future employment related to this opportunity. 

                                                                                                                    

            /          /  

                           (Student Signature)                                                                                    (Date)

                                                                                                                    

            /          /  

                       (College Official Signature)                                                                           (Date)

                                                                                                                     
            /          /                               

                    (Corps Officer/Department Head)                                                                     (Date)
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