
Virtual Angel Tree User Guide 
Salvation Army Metropolitan Division – November 2020 

Serving greater Chicagoland, Northern Illinois, and Northwest Indiana 
 

Frequently Asked Questions (FAQs): 
 
I am a returning virtual angel tree user and forgot my password. How do I login?  
 

From the virtual angel tree site (https://_________.theangelgivingtree.org/), click “Forgot Your 
Password?” Enter the email address you previously used for the virtual angel tree and click 
“Reset and Email Password.”  
 
You will receive an email titled “Forgot Password” from noreply@theangelgivingtree.org. Click 
on the link to change password.   

 
I want to create an account with a different angel tree site than previous year(s). Can I create an 
account with the same email?  
 

No. If you would like to create a new account it has to be with a different email address.  
 
If you want to switch your account to a new virtual angel tree page, contact 
uscmet.holidaydonate@usc.salvationarmy.org indicating you’d like to switch to a new angel tree 
account along with your first and last name, email used for account, and the new angel tree site 
you’d like to have your account switched to.  

 
I reserved an online Angel but would like to exchange it for a different one. Is this possible? 
 

We do not allow exchanges. However, if you if you adopted an angel by accident or have since 
become unable to financially commit to providing a gift, contact your organization administrator 
or uscmet.holidaydonate@usc.salvationarmy.org with the angel tag code(s) you’d like to return.  

 
I adopted an online Angel on accident or too many angels. Can I return them?  
 

When you adopt an angel online you are committing to provide a gift to a child who otherwise 
wouldn’t receive one. However, if you adopted an angel by accident or have since become 
unable to financially commit to providing a gift, contact your organizations administrator or 
uscmet.holidaydonate@usc.salvationarmy.org noting you’d like to return an angel(s) and the 
angel tag code(s) you’d like to return.  

 
There are no Angels on the site, but I still want to help. How can I do so? 
 

If you are on your company’s site, notify your organization administrator. It is possible all angels 
have been taken, but your company can always request more from Salvation Army!  
 
If you are on a Salvation Army Corps angel tree site and there are no angels, contact 
uscmet.holidaydonate@usc.salvationarmy.org with the website link, so we can add more angels 
or direct you to another local Corps in need.  
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Instructions say to include the angel code in shipping information before checkout. Where can I find 
the angel code?  
 

The angel code is located on each reserved angel tree tag. It typically includes a series of letters 
and then numbers. It is important donors include the angel tag attached to physical gifts or 
angel code included in gift message if shopping online. This ensures The Salvation Army can get 
the gift to the corresponding child, teen, or senior in need.  

 
I reserved an angel tag(s) online but can’t find the gift wish information in my email. How can I find 
this?  
 

The angel tag with gift wish information does not automatically get sent to your email. In order 
to view your tag later, login to your account and click “Reserved Angels.” Then click “Email Tag” 
for each tag you wish to send to your inbox. You should receive an email titled “Your Angel Tree 
Gift Tags” from noreply@theangelgivingtree.com. Check your junk or spam if you do not see 
within a few minutes.  
 
If you need assistance, ask your organization administrator to resend angel tag(s). Provide them 
your first and last name, email used, and angel codes if possible.  

 
There is an error message when I try to login to my company or group angel tree site. Can you help?  
 

Notify your organization administrator and uscmet.holidaydonate@usc.salvationarmy.org of 
this issue. Provide screenshots or detailed description of the error message, so we can look into 
the problem. 

 
Do I need to drop off the gift(s) in person, or can I buy gift(s) online to ship directly to Salvation Army?  
 

For a contact-free giving experience, you can shop online for angel tree gifts and ship directly to 
the designated Salvation Army. The location should be included in the email titled “Your Angel 
Tree Gift Tags” from noreply@theangelgivingtree.org. Please include the angel tag code in 
shipping instructions or gift note before checkout.  

 
If you are donating with a company or organization, you may want to check with your 
organization administrator if there is an option to drop off your gift at your office.  

 
How will I know when The Salvation Army received my gift?  
 

Christmas is The Salvation Army’s busiest time of year, and with minimal staff and volunteers at 
the Corps due to COVID-19, there will be a delay in receiving confirmation your gift has arrived. 
You may not receive confirmation until 2021. We appreciate your gift and patience.  
 
Once Salvation Army staff or volunteers have checked in your gift on the angel tree website, you 
will receive an email titled “Angel Tree Returned Receipt” from noreply@theangelgivingtree.org.   
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I donated several gifts and would like an in-kind donation receipt. How can I get this letter?  
 

We do not automatically send gift in kind thank you letters/receipts due to high capacity during 
Christmas time. To request an in-kind donation receipt, complete the holiday gift in kind receipt 
request. Letters will not be sent until 2021.  

 
I forgot/lost the information about when toys are due and where to drop off or send. Can you help?  
 

If you are donating with a company or group, please ask your organization administrator. If you 
are donating as an individual to Salvation Army, contact your local Corps for this information.  

 
I adopted an online angel but have missed the shipping deadline. What should I do?  
 

We anticipate greater need this year due to financial impact from COVID-19 and appreciate you 
returning your gift before the deadline. However, if you accidentally miss the deadline, contact 
the local Corps to see if they can still accept your gift. If they cannot, contact 
uscmet.holidaydonate@usc.salvationarmy.org for a new shipping or drop off location.   

 
In the virtual angel tree site, what does it mean to add an angel tag to “wish list?” What does it mean 
to “reserve angels?” 
 

When you add an angel to your wish list, you have not yet committed to providing a gift to that 
angel. Adding to wish list is like adding to your cart. You still have the option to remove or add 
more tags.  
 
When you click Reserve Angels after reviewing your wish list, you have committed to providing 
a gift to an angel in need. Reserving Angels is like checking out.  

 

Can I purchase gifts for the virtual angel tree at walmart.com/registryforgood?  

Walmart.com/registryforgood is Walmart corporate’s virtual angel tree.  

If you’d like to provide general gifts to local Corps community centers you can do so through 
Walmart.com/registryforgood but that would not fulfill any reserved tags from 
theangelgivingtree.org.  

Please see “Shop and Ship Options” for a list of online retailers with shipping specials and 
instructions on how to note the angel tag code.  

 

Contact your Organization Administrator or uscmet.holidaydonate@usc.salvationarmy.org with your 
detailed question if it is not included. 
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Shop and Ship Options:  

Always confirm the shipping address recorded on the website matches the shipping 
information for your reserved tag(s).  

 
Walmart www.walmart.com/toys   

• Shipping Specials:   
o Free 2-Day Shipping on orders $35 and over.  

• How to Note the Angel Code:  
o In your cart, check the box “My order is a gift.”  
o Add the Angel Code to the customized gift message.  

Target www.target.com  
• Shipping Specials:  

o Get free 2-Day shipping when you spend $35 or use your Red Card.  
• How to Note the Angel Code:  

o In your cart, check the box “My order includes a gift.”   
o Under “Gift Options” include the Angel Code to the gift message.  

Amazon www.amazon.com   
• Shipping Specials:  

o Free shipping when you spend $25 or more on eligible items.  
o Unlimited free shipping with Amazon Prime.  

• How to Note the Angel Code:  
o In your cart, check the box “This order contains a gift.”  
o While checking out, under “Choose gift options” record the Angel Code in the 
gift message.  

Kohl’s www.kohls.com/toys   
• Shipping Specials:  

o Free standard shipping when you spend $75 or more  
• How to Note the Angel Code:  

o In your cart, check the box “Make this a gift.”  
o While checking out, under “Gift Options” record the Angel Code in the gift 
message.  

Macy’s www.macys.com   
• Shipping Specials:  

o Free shipping when you spend $25 or more.  
• How to Note the Angel Code:  

o While checking out, under “Gift Options” record the Angel Code in the message 
lines.  

  
   

Thank you for your generous gift and making this holiday bright for many!  
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