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Choose No for the Invitation Code then 

put in your zip code.  Assisted is limited 

to residents of Black Hawk County. 



This page is asking for 

the details of the person 

completing the 

application.  This is the 

head of household or 

the parent/guardian. 

Please complete all 

fields and provide a 

working email address. 
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The address is where you 

currently live, even if it 

does not match the 

address on your photo 

identification. 

 

Referral Source is how 

you heard about 

Christmas Assistance 

through  

The Salvation Army 
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This page is asking for the details of any 

other adults (18+) who live in the 

household. This page is NOT asking about 

children who live in the household. 

If you cannot complete your application in a 

single sitting or need to change any 

information in your application, please use 

the link in your email to access your 

application instead of starting a new request. 
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Remember, this page is asking for the details of any other adults (18+) who live in the 

household.  If there are none, select No and then Next. 

If there are other adults in the household, choose Yes and add their details. Keep doing this 

for all adults in the home. When you have added all the adults in your household, choose No 

and Next to move to the rest of the application. 

We ask about other adults in the household so we 

know how much food to provide in the Christmas 

Food Box that goes along with the Toy Assistance. 
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This section is asking for the details of your monthly income 

• If the item does not apply to you, please enter 0 

• Government Benefits refers to anything not already listed, 

such as the additional child tax credits.  There is no need 

to include stimulus payments you may have received. 
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This section is asking for the details of your monthly expenses 

• If your electric and gas bills come as one, you can split up the expense or just put 

the total bill in one box. 

• Transportation refers to any vehicle expenses like car payments/insurance/gas or 

bus tickets. 

• Other includes anything not already listed, such as personal care needs, household 

items, food expenses beyond any food stamps you receive, clothing, etc. 
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This page is asking for the details of each child.  The information 

boxes have character limits for printing purposes. 

 

Special concerns tell us more about the child so more personal 

choices are made for toys. If you have a daughter that can’t stand 

the color pink or a boy who really wants a doll, let us know! 
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If you have more than one child in your household, choose Yes and repeat 

the steps from the previous page.  Do this as many times as you need to 

register the children in your household. 

 

When you have added all the children in your household, choose No and 

Next to move to the rest of the application. 
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Please read this page carefully.  You must agree 

to be considered for Christmas Assistance with 

The Salvation Army.   

 

To agree, click the box next to “I Agree” and 

then sign at the bottom of the page.  Your 

signature will probably not look like your 

normal signature; that’s ok!  
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!! IMPORTANT !! 

 

Your application IS NOT COMPLETE until 

you upload the required documents. 

 

  You will not be approved or receive a 

distribution appointment until we 

receive all documents. 
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After you choose your 

document this will turn yellow. 

Click the yellow Upload button 

to finish the process. 



Every category should have at least one document uploaded 

 

Proof of Income: Pay stubs, Social Security allocation letter, etc.  If 

you have no income at all, write and sign a note stating you have 

no income and upload a copy of the note. 

 

Photo Identification: State ID, Driver’s License, Passport, etc. that 

shows the photo of the person completing the application for the 

household. 

 

Birth Certificate/Passport/School Registration: This applies only to 

the children for whom toys are requested.  It must be a document 

showing the name and date of birth of the child.  Please upload a 

document for each child on your application.   

Social Security cards DO NOT meet this criteria. 
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If you are unable to upload your documents, you can bring them to The Salvation Army during 

business hours.  We will scan them into your application for you. 
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Once all documents are uploaded, click Submit 



This is just a double confirmation that all documents have 

been uploaded and correct. 

PAGE 7 

PAGE 8 

Congratulations! Your application 

has been submitted! 


