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Need is in every neighborhood, on every block. Sometimes it is right there for us
to see—someone standing on the street corner asking for change or sleeping under a pile of
tattered blankets. Sometimes it is more hidden—a mother skipping a meal so her children can
eat, or a senior taking his medication every other day so he can pay his utility bill.
Families shouldn’t have to sleep in the cold, and children shouldn’t have to go to bed hungry.
But the unfortunate reality is this happens 365 days a year. Last year there were nearly 6,000
homeless individuals and families living within the city limits.* During the last school year,
nearly 19,000 students were considered homeless—living on the streets or with friends,
family members or neighbors.** One in seven Illinois residents is at risk of going hungry,
and one in five is a child.*** Families in the Chicagoland area are hurting.
But The Salvation Army stands ready to heal the hurts and meet the needs—with a family
emergency shelter, food pantries, home-delivered meals for seniors, and assistance programs
to keep families in their homes. And the Army is poised to do even more as it partners with the
City of Chicago to expand services to our local homeless population this year.
We invite you to stand with us to transform the lives of people in need. Help us shelter a family
sleeping in their car. Help us feed a single father and his children so they can focus on each
other rather than the grumble of empty stomachs. Help care for a senior so she can take her
medicine and buy groceries. Help provide a safe space for children and families in need.

Your help will make a difference in the lives of millions
of people this year.
* The 2016 City of Chicago Department of Family and Support Services Homeless Count. ** The Chicago Coalition for the Homeless.
*** The Illinois Commission to End Hunger.

Salvation Army officers and staff provide practical
and spiritual support to community members of
all ages.
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Sheltering Chicago’s Homeless
In 2016, the City of Chicago’s Department of Family and
Support Services (DFSS) counted 5,800 homeless individuals
and families within the city limits. On an annual basis, the City serves
30,000 homeless or near-homeless clients through an array of shelters and outreach
programs. The Salvation Army is a valued partner in serving this population,
operating one of the City’s only family shelters, and providing prevention and
outreach services.
The Salvation Army Evangeline Booth Lodge is one of Chicago’s only family
shelters, keeping parents and children together during a time of intense crisis.
The shelter provides a home for as many as 220 parents and children each night.
In addition to a roof over their heads, Booth Lodge also provides food, clothing,
housing placement, and job search assistance, as well as tutoring and after-school
activities for children.
The Salvation Army’s Mobile Feeding & Homeless Outreach Unit makes nearly
30 stops every day to provide a hot meal to those living on the streets. The unit
is often the first contact homeless individuals have with the Army. “The food is
our calling card,” said Major Nancy Powers, Program Development Officer at the
Army’s Freedom Center campus, which is the unit’s home base. “But we give them
more than food. We give them friendship. We show them love. And when they’re
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The Mobile Feeding & Homeless Outreach Unit
provides 150,000 meals every year, including a
full Thanksgiving dinner.

ready, we’re here to help them leave the streets.” Staff on the mobile unit can provide on-site
assessments and immediate transportation to substance abuse treatment centers or shelters
for anyone who accepts help.
Because of this expertise, in October 2016 DFSS named the The Salvation Army as the
designated agency for conducting all assessments and referrals for families who turn to the
City for help finding shelter. The Army has assumed operation of the City’s facility at 10 S.
Kedzie. There, families will receive an assessment and be referred to the services to best meet
their immediate needs, including living with family or friends, in a shelter or other temporary
arrangements.

Often families are split up when arriving at a
shelter, sending fathers and juvenile males to a
separate facility. The Evangeline Booth Lodge
keeps the family together.

“We need to expand and improve shelter facilities for families, and we need to provide more
supportive services to address homelessness with greater dignity and respect,” said Alissa
Rodriguez, Deputy Commissioner of Homeless Programs for the DFSS. “I reached out to
The Salvation Army because I knew that they would be the entity that could really help the
City be more responsive when it comes to providing these services.”

The Salvation Army continues to work with
City officials to address other ways to coordinate services
and better serve those in need now and into the future.
Each room at The Evangeline Booth Lodge has
clean and comfortable beds, a dresser, a night
stand, a table, closet and private bathroom.
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Battling Suburban Homelessness
Homelessness is often considered an urban issue, conjuring
visions of individuals standing at off-ramps with cardboard
signs asking for change, food or help. But homelessness is rapidly
increasing in suburban communities. In fact, northwest suburban Cook County
has seen the homeless rate rise more than 55 percent over the past few years.
Resources to address homelessness in the suburbs are dwindling—there are only
winter shelters, and none of them are designated to serve families.
The Salvation Army’s Des Plaines Corps Community Center runs a homeless
outreach program ensuring that those living on the streets aren’t invisible. Twice
a week, Bill and Debbi Middendorp load up their Salvation Army van to drive
through Wheeling, Prospect Heights, Des Plaines and Arlington Heights to
distribute sandwiches, snacks and water, as well as hygiene items, to those sleeping
on the streets. In 2016, they handed out 1,400 bags of food, which calculates to
approximately 4,200 meals.
The men and women the Middendorps encounter often spend their nights
sleeping in tents in forest preserves, huddled under tarps next to manufacturing
facilities, or in train stations and bus depots. During the day, some work at jobs
that provide just enough money to purchase scant fast food meals. Others spend
their days sitting in public areas until they are asked to leave.
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Sandwiches, snacks, beverages and hygiene items
distributed through the outreach program are often
donated by local businesses or community groups.

If possible, clients are moved into more stable housing or reunited with loved ones.
The Middendorps helped one man secure a management position at a local business. That
man later hired another client who was homeless. They both moved into a hotel, but were
spending a large chunk of their paychecks on shelter, and were unable to make their own
meals. The Middendorps helped the men purchase a mobile home and now they’re able to
pay for their home, cook their own meals and save money for future emergencies.

Bill and Debbi consider the people they serve
friends, and have hosted celebrations and memorial
services.

If the Middendorps are not able to move people from the streets into stable housing,
they try to offer practical help. “We help people fill out the forms for a state ID or a social
security card, or to access their benefits. It is very rare for a person to be considered for
an apartment or a job without proper identification,” said Debbi.
Captain David Martinez, officer at the Des Plaines Corps Community Center, said
that many of those served are employed as bellringers during the Christmas season and
receive holiday assistance.
The Middendorps are dedicated to their work. “We’ve enjoyed getting to
know each person and their stories,” said Debbi. “They’re all unique, but often
filled with hopelessness, pain and loss.”

“We want to bring them hope and love.”

Some individuals erect tents or other dwellings to
protect themselves from the environment.
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Feeding Chicago’s Hungry Families
According to the Illinois Commission to End Hunger, one in
seven individuals suffers from chronic hunger; one in five is a
child. Approximately 812,000 people in Cook County turn to food pantries for
groceries. Of those seeking assistance obtaining food, almost 60 percent have to
choose between paying their rent or mortgage and buying groceries.
The Salvation Army has numerous programs designed to combat hunger in early
education, on the streets and in homes. All Salvation Army Head Start and Early
Head Start sites provide one-third of a child’s meals during the year, and staff members
educate parents on how to identify healthy foods and develop good eating habits.
The Mobile Feeding & Homeless Outreach Unit, based out of The Salvation
Army’s Freedom Center in West Humboldt Park, also provides a grassroots
approach, making nearly 30 daily stops to areas most in need. The unit provides
soup or stew, bread, a snack and a drink to individuals living on the streets. The
program also helps those who are homeless leave life on the street.
For seniors in Kane and McHenry counties who may be on a limited income or
unable to prepare meals for themselves, the Army provides healthy hot meals daily
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Every year The Salvation Army provides holiday
food boxes for more than 10,000 families. The
boxes include a meat, potatoes, stuffing, vegetables,
bakery items and more to help make a happy
holiday season.

through the Golden Diners program for those who cannot travel. Staff also provide daily
wellness checks and a valuable social outlet.
The Salvation Army operates 28 food pantries through corps community centers which
provide canned fruits and vegetables, breads, snack items, frozen meats and other food
items on a monthly basis. For some clients, these food pantry visits supplement what
their limited funds can purchase at stores. For others, the bags of groceries provide the
bulk of their food for the month. In many cases, a visit to the corps food panty is the first
entry point to the Army’s range of social services.

The Golden Diners program offers two types of
dining options: sites where seniors can eat together
or home delivery. Both provide healthy meals,
friendship and social interaction.

In addition to their regular food pantry, The Salvation Army Chicago Lawn Corps
Community Center on Chicago’s southwest side also operates a fresh produce pantry.
Recipients can select from a wide variety of seasonal items including berries, oranges,
greens and more.
Daniel S. relies on the Army to help provide enough food for himself, his wife and their
son. He is on disability assistance and says the one check must cover rent, lights, school and
medical costs, and calls the pantry a Godsend. “Every little bit helps,” he says.

“Thanks to The Salvation Army my family gets
a meal every night with fresh produce—bananas,
peppers, onions and more.”

Volunteers help organize and distribute food items
at Salvation Army food pantries.
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Keeping Families in Their Homes
For families already living on limited means and hovering on
the brink of homelessness, a job loss, medical emergency or
other issue can turn a difficult situation into a crisis. When this
happens, The Salvation Army steps in to help stabilize the family. Through the
Pathway of Hope program, caseworkers and families identify barriers to selfsufficiency and ways to move past them. Then together, they create an action plan
for success.
Diana Saunders is a single mother to three young children. She was employed and
worked hard to support her family. But when she entered the hospital for a medical
procedure, her life changed forever. There were complications with her surgery
and she fell into a coma for several days. Ultimately, she lost a leg to amputation.
Fearing her death and dealing with grief, Saunders’ family sold her furniture,
clothing and other belongings while she was in the coma. And when she woke,
Diana found that due to her disability, she would be unable to perform her
job duties. She was forced to apply for disability benefits. With modest child
support and disability benefits not yet approved, Saunders was facing an uphill
battle. She fell behind on rent and utilities, and still had nothing for her children
for Christmas.
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The Ray & Joan Kroc Corps Community Center
provides programs for the entire family, including
fitness, music and visual arts, recreation, afterschool tutoring and more.

She felt alone and forgotten. “I was going to die,” she said. “I have three kids and nobody
was there to help take care of them. I was so angry.”

The average Pathway of Hope client is in the
program for 6-12 months.

She turned to The Salvation Army Ray & Joan Kroc Corps Community Center and
was matched with the Pathway of Hope program and caseworker Tiffiani Clark. Clark
worked with Saunders to secure rent and utility payments, but also work towards
obtaining stable housing, reliable transportation and Christmas gifts for her children.
The Salvation Army also provided healthy food and helped purchase modest furniture.
Saunders is now living with her children in an apartment on Chicago’s south side, five
minutes from the Kroc Center. She has become a member of the corps church and has
found a solid support system to help her overcome her last few barriers.

“I’m grateful for how God has worked everything out
for us,” she said. “Now that I’m getting back
on my feet—literally—I plan on being there to
welcome others to the Pathway of Hope, to
the Kroc and to my God.”
Families enrolled in the Pathway of Hope program
are encouraged to attend the corps for additional
support and spiritual guidance.
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Statistical Highlights
Shelter

The Evangeline Booth Lodge provided 674 men, women
and children with lodging, food, clothing and other aid.
Combining all shelter programs, each night over 1,200
people are accommodated under a Chicagoland Salvation
Army roof.

Hunger and Nutrition

Feeding programs provided 1,411,913 nutritious meals to
hungry people of all ages across metropolitan Chicago.

Emergency Assistance

Emergency assistance was provided in 112,998 instances
to help with rent and mortgage, clothing, transportation,
utility bills, prescription medication and more.

Rehabilitation Services

Out Harbor Light Center and Adult Rehabilitation
Center assisted 4,320 people with programs designed to
help facilitate long-term recovery from substance abuse
and successful re-entry into the community.

Anti-Human-Trafficking Programs

The Salvation Army’s PROMISE, Anne’s House and
STOP-IT programs served 90 victims of human
trafficking. There was a total attendance of 1,140
individuals at 55 anti-trafficking training sessions. STOPIT also hosted its annual two-day human-trafficking task
force conference for 300 attendees.

Corps Community Centers

Music Education

4,162 sessions of Salvation Army music activities,
including brass bands, string and choral groups for adults
and young people, resulted in a total attendance of 58,616.

Camping

The Salvation Army provided 12,374 children, seniors,
adults and families with 37,619 refreshing camping days
at the Wonderland Camp and Conference Center.

Older Adults

3,589 Salvation Army program sessions for older adults
provided fellowship, recreation, education and spiritual
growth, with a total attendance of 83,546.

Serving in the Suburbs

Salvation Army workers and volunteers provided support
to 50,153 first responders at disasters and events
throughout metropolitan Chicago. The 48 responses
included fires, rallies, training exercises and more.

With a total monthly attendance of 2,182 people,
Salvation Army corps community centers throughout the
Chicago area provided worship, fellowship, educational
and recreational activities. In addition, there was a total
attendance of 101,169 during the year at our leadership
training and character-development programs for youth.

Family and Community Services

Community Reintegration Services for Ex-Offenders

Salvation Army personnel and volunteers visited 32,438
Chicago-area shut-ins and patients in hospitals and
nursing facilities, bringing hope and cheer.

Disaster Services

The Salvation Army Family and Community Services
department provided individual, marital and group
counseling for 5,976 cases representing 8,363 people. The
Homemakers program provided more than 15,756 hours
of service to give practical aid to shut-ins, the disabled,
troubled families and others in need.
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2,571 men and women at The Salvation Army Corrections
Services Center were helped to re-enter life’s mainstream
as productive, self-respecting citizens.

Early Childhood Development

Salvation Army child-care programs for low-income
families provided 18,486 care days at our nine Chicago
Head Start sites. Medical and dental screenings were
provided for more than 284 children. 47,947 meals gave
the children one third of their daily nutritional needs.

Reaching out to Chicago suburbs, The Salvation Army’s
71 service units (volunteer committees) provided 4,379
instances of emergency assistance to men, women and
children.

Compassion for the Infirm

Volunteers

46,218 individuals volunteered to assist in Chicago-area
Salvation Army programs, donating 219,903 hours of
service.

Services of The Salvation Army Metropolitan Division
Family and Community Services

Fatherhood in Action
Short-Term Emergency Support Services
Support for Isolated, Vulnerable Seniors
Support for Human-Trafficking Survivors
In-Home Support Services
Violence Prevention and Intervention
Services

Education and Training

GED and Adult Education Classes
ESL Classes
Employment Training and Placement
Computer Literacy
Parenting Classes
Financial Literacy
Violence Prevention, Stress and Anger
Management

Battling Substance Abuse

Harbor Light Center
Adult Rehabilitation Center
Residential Housing
Group and Individual Therapy
DUI Services
Youth and Teen Preventative and
Treatment Services
Transitional Jobs Program
Employment Services

Case Management

Emergency Assistance
Pathway of Hope

Responding to Disasters

Comfort, Care and Assistance for Disaster
Survivors
Support for First Responders
Food
Shelter
Financial Assistance
Donations Management
Emotional and Spiritual Care
Long-Term Recovery Assistance
Clean-Up and Reconstruction

Feeding the Hungry

Food Pantries
Mobile Feeding Program
Home-Delivered Meals
Hot Meals at Shelters and Facilities
Meals for Children in Child Care

Sheltering the Homeless
Evangeline Booth Lodge
Mobile Outreach Unit

Youth Programs

Day Camps
Summer Camps
After-School Programs
Teen Centers
Englewood Youth Empowerment Project
Instrumental Music Instruction
Choral Training
Dance
Dramatic Arts
Visual Arts
Character Building Programs

Early Childhood Development

Head Start and Early Head Start
Family Outreach Initiative
Full- and Half-Day Child Care
Chicago Family Management Program for
Low-Income Pregnant Women

Sports, Fitness and Recreation

Fitness Centers and Programs
Wide Variety of Youth and Adult Sports
Leagues
Senior Exercise Programs
Youth Sports Camps

Seniors Programs

Booth Manor Senior Residence
Fellowship Clubs and Events
Senior Centers
Home-Delivered Meals
Counseling
Respite Care
Two Are Better Than One
In-Home Support Services
Support for Isolated, Vulnerable Seniors

Pathway Forward Community
Reintegration Program for ExOffenders

Anti-Human Trafficking
PROMISE Program
Anne’s House
STOP-IT Program

Spiritual Development

Worship Services
Pastoral Care
Retreats
Men’s and Women’s Ministries
Metro Youth Network and Youth
Councils
Band of Survivors Summer Mission
Bible Studies
Sunday School
Choir and Music
Visit salarmychicago.org/annualreport to
view our online annual report.
For more information, visit
salarmychicago.org or call 773.725.1100.
For a more detailed description of
services and a schedule of local program
offerings at a location near you, go to
salarmychicago.org and click on “services.”

Housing
Counseling
Life Skills Training
Academic and Vocational Training
Employment Preparation
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2016 Annual Report Financial Highlights
(unaudited figures reflected to the nearest 000s)

Other Income

Program Service Fees

REVENUE		FY2016

Program Service Fees
$
Fundraising Campaigns & Donations		
Funding Organizations		
Sales to Public		
Government Fees/Grants		
Other Income*		

3,577
23,655
1,320
35,105
15,467
6,603

Total Income

85,727

$

Fundraising Campaigns
& Donations

Government
Fees/Grants

*Includes support from reserves and other Salvation Army entities.

Funding Organizations

Sales to Public

EXPENSES		FY2016

Corps Community Centers
$
11,081
Social Service Programs		
26,361
Adult Rehabilitation Programs		
34,941
Camp Wonderland		
2,264
Disaster Services		
658
Utility Programs		
213
Suburban Service Units		
592
Administration		3,029
Fundraising		6,974
Total Expenses

$

86,113

Surplus/(Deficit)

$

(386)

THANK YOU
We wish to thank our generous donors who help us transform
lives every day. To learn more or to make a donation, please
visit salarmychicago.org/donate.
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Administration
Suburban Service Units

Fundraising

Utility Programs

Corps Community
Centers

Disaster Services
Camp Wonderland

Adult Rehabilitation
Programs

Social Service
Programs

The Salvation Army Leadership
THE SALVATION ARMY
LEADERSHIP

FY2017 CHICAGO
ADVISORY BOARD

Lt. Colonel Charles H. Smith
Divisional Commander

Executive Council

Lt. Colonel Sharon Smith
Divisional Director of Women’s Ministries

Divisional Staff

Majors David & Gay Ann Fulton
General Secretary and Community Cares
Ministries Secretary
Majors Kjell & Vicki Steinsland
Secretary for Business and Secretary for
Program

Board Members

ECHELON

Ernest R. Sawyer, Chair
President, Ernest R. Sawyer Enterprises, Inc.

Emerson Bouchard
Consultant

Molly Clarke Michalak, Co-President
Senior Manager of Sales, Enablement
and Recruiting, HUB International Midwest
Limited

Bruce Williamson, Vice Chair

Denise Brown
Chief Risk Officer, Veritas Auto Finance

Scott Sindelar, Treasurer
President, LaSalle Street Capital
Management, LLC
Michael Karpeles, Past Chair
Greenberg Traurig, LLP
Dr. J. W. Croft, Ph.D.
Executive Vice President, The Field Museum

Dr. Eric M. Barnes
Orthodontist

Patrick Davidson
Director, Pinnacle Forum
Michelle Flowers
Founder & CEO, Flowers Communications
Group
Susan Koranda
Lamarr Lark, Sr.

Major Debra Pasco
Women’s Ministries Secretary

James Devine
Principal, Newcastle Properties, LLC

Captains Michael & Kristina Sjogren
Youth Secretaries

Harry Dolan
President, Dolan Associates

A/Captain Ketsia Diaz
Character Building Ministries Secretary

Ray Gillette

Rev. James Meeks
Senior Pastor & Founder, Salem Baptist
Church of Chicago

Chris Kolber
President, Kolber & Associates

Stephen Pugh
Attorney at Law, Pugh Jones Johnson

Stewart Lumsden
Consultant, Spencer Stuart

Steven A. Smith
Senior Vice President, Director of Business
Development, UMB – United Missouri Bank

Majors David & Debra Dalberg
Emergency Disaster Services Director and
Older Adult Ministries Director
Commissioners Barry & Sue Swanson
Social Services Chaplains
David Chesham
Divisional Social Services Director
R. Scott Justvig, CFRE
Executive Director of Development and
Communications
William Yeo
Executive Director of Finance

Steven Novick

Jeanne Malnati
Founder & CEO, The Culture Group

James Pajakowski
Executive Vice President, Global Business
Risk Services Group, Protiviti

Eric Tech
President, Engine Group, Navistar, Inc.

Paul Rigby
Retail Consultant

Lloyd Wennlund
Executive Vice President, The Northern
Trust Company

Charles Saul, Jr. (Ted)
Senior Vice President, Bank of America

Lindsay Neubarth, Co-President
Manager of Business Development,
AFM Heatsheets

EX-OFFICIO MEMBERS
Superintendent Eddie Johnson
Chicago Police Department
Commissioner Jose A. Santiago
Chicago Fire Department

LIFE MEMBERS
Theodore E. Desch
H. Dudley Murphy
Arthur Murray

David Waltz

Mike Withers
President, Jewel-Osco
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METROPOLITAN DIVISION
SALVATION ARMY
LOCATIONS
Corps Community Centers
Chicago
• Englewood – Adele and Robert Stern
Red Shield Center
• Harbor Light Corps
• Irving Park Corps
• LaVillita Corps
• Lawn Corps
• Mayfair Community Church Corps
• Midway Corps
• Midwest Corps
• Ray and Joan Kroc Corps
• Temple Corps

Aurora Corps
Belvidere Corps
Blue Island – Crossgenerations Corps
Cicero – Templo Laramie Corps
Crystal Lake Corps
DeKalb Corps
DesPlaines Corps
East Chicago Corps
Elgin Corps
Evanston Corps
Gary-Merrillville Corps
Hammond-Munster Corps
Joliet Corps
Norridge Citadel Corps
Oakbrook Terrace Corps
Rockford Tabernacle Corps
Rockford Temple Corps
St. Charles (Tri-City) Corps
Waukegan Corps

Other Locations and Facilities

OUR MISSION:

Anne’s House
Booth Manor Senior Residence
Child Care Centers
Emergency Disaster Services Center
Evangeline Booth Lodge
The Freedom Center
• Harbor Light Center for Alcohol and
Substance Abuse Rehabilitation
• Pathway Forward Community-Based
Corrections Program
Golden Diners
Women’s Restorative Justice Program
Wonderland Camp & Conference Center
71 Service Extension Units

The Salvation Army, an international
movement, is an evangelical part
of the universal Christian church.
Its message is based on the Bible.
Its ministry is motivated by the love
of God. Its mission is to preach the
gospel of Jesus Christ and to meet
human needs in His name without
discrimination.

The Salvation Army Metropolitan Division
5040 North Pulaski Road Chicago, Illinois 60630-2788

phone: 773.725.1100

www.salarmychicago.org

