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Serenity Home offers hope to our homeless veterans 
 

Serenity Home has given me a “roof over my head” and has served as a 
place to get a “fresh start” as one of our recent residents said.  For the sake 
of this article, we will call him Jim.  Jim is a man who represents a portion of 
the population of individuals we serve, he is a homeless veteran.  Jim served 
in the Navy for a short period of time but got injured and was unable to finish 
his service.  Despite Jim’s injuries, Jim worked in the labor industry and 
served as an EMT and Firefighter for a large portion of his life.  Throughout 
his life’s work, his injury began to get the better of him and he has since been 
deemed physically disabled.  Jim had been staying with family for a long time 
trying to make ends meet and trying to work past the pain he experiences 
every day.  When staying with family no longer was working…Jim ended up 
homeless and eventually at Serenity Home.  Since being at Serenity Home, 
Jim has been connected with Veterans Services and has also successfully 
completed an application for Social Security Disability benefits due in large 
part to the efforts of the staff at Serenity Home.  Jim will be moving on soon 
and is working on getting an apartment.  He is now feeling more positive 
about the future and is looking forward to his fresh start.  Jim said, coming 
together for the evening meals (at Serenity Home) made him feel he was “a 
part of a family”.  He has enjoyed that part of his stay at the shelter.   

 

It took someone to step up and take notice, someone to go the extra mile and 
care enough to make sure our next resident had a place to go.  When the whole world seemed to turn against 
whom we will call, Charlie, Serenity Home was there.  Charlie agreed to be interviewed for this article and when we 
were able to sit down and talk, he was still in a wheel chair.  When asked, about his military service, Charlie adjust-
ed his posture and proudly stated, “I served 7 years in the Army National Guard, with two honorables”.  Charlie 
worked his whole life and stated right away that being in this chair was starting to get to him because he likes to be 
active and he wants to go to work.  Charlie is in a wheel chair after injuring himself during a mental health break-
down.  Charlie has been struggling his entire life with mental health issues and is working to find the right medica-
tions to help him maintain a decent quality of life.  Because Charlie’s Mental Health can be overwhelming, the lat-
est breakdown is what lead him to the wheelchair.  In the middle of his crisis, he jumped off a very high ledge 
which caused him to break both of his feet.  Charlie struggles with feeling like people care about him but he said he 
ended up at Serenity Home because someone on staff cared enough to make sure he wasn’t sleeping on the 
streets.  It was a staff member who made the arrangements for Charlie to get off the streets and into the shelter.  
Charlie said, that “meant a lot” to him that they did that for him.  Charlie is still healing from his injuries but hopes to 
be back working really soon.  At Serenity Home, we make sure Charlie gets to his doctor appointments, that his 
medications for his mental health are taken and that he has a plan toward regaining his independence.   

 

Both Charlie and Jim are just two of the many homeless veterans to call Serenity Home their home for a while.  
While at Serenity Home we work closely with Veterans Services to make sure our men and women who have 
earned benefits receive them.  The Salvation Army has been aiding our troops in many ways since World War I 
and will continue to do so for years to come.   

 

Serenity Home has given me a “roof 

over my head” and a “fresh start”.  



Honor Our Veterans and Help 

The Salvation Army 
Did you know that in 1917, The Salvation Army 
began the mission to provide spiritual and emo-
tional support for US Soldiers fighting in France 
during WWI.  About 250 Volunteers travelled 
overseas and set up small huts located near 
the front lines where they could give soldiers 
clothes, supplies and of course baked goods.  
After discovering that baked goods would be 
difficult considering the conditions of the hut, 
and the limited rations, two volunteers Margaret 
Sheldon and Helen Purviance, began frying 
donuts in soldiers’ helmets.  The tasty treats 
boosted morale and won the hearts of many 
soldiers. The women who began this were nick-
named “donut lassies” and are often credited 
with popularizing the donuts in the United 
States.   

Since World War I, The Salvation Army served 
in this way in other conflicts including World 
War II, the Vietnam War and beyond.  The Sal-
vation Army today serves hundreds of thou-
sands of veterans in need. The ministry of The 
Salvation Army for veterans has grown from 
serving coffee and doughnuts in World War I to 
providing various programs of comfort and 
cheer. Services rendered to the veterans are 
as unique as the communities they live in. It 
can range from lending assistance with wheel-
chairs to get veterans outside for some fresh 
air to experiencing a weekend at camp.  Local-
ly, our efforts revolve around housing our 
homeless veterans and connecting them with 
the important resources that they have earned 
through their service to our Country. From 
coast to coast, Salvation Army programs recog-
nize the sacrifices our veterans have made for 
their country. 

This Veterans Day, we plan to continue the tra-
dition and honor our veterans on November 
11th, Veterans Day.  We hope to provide enter-
tainment throughout the day, honor our men 
and women in uniform and of course talk about 
how The Salvation Army continues to serve not 
only our veterans but many others who are in need in our community.  Please plan to join us on the air on WPCA 93.1 
FM or listen online at www.wpcaradio.org from 7am to 11am on November 11th.  Stop down and visit with our resident 
Donut Girls, Duana Bremer and Angela Moulton.  Of course we hope you take a minute to sign up to ring the bell for 
The Annual Red Kettle Campaign too!  We will also have our annual kettle passes available.   

Then, later on in the day, beginning at 7:00 pm, Jim Blaha and the Karar Dance Academy will perform at Our Saviors 
Lutheran Church in Amery.  The event will include a visit from our County Veterans Services Officer Rick Gates and a 
chance to once again remember and honor our Veterans.  The evening will be filled with beautiful piano music, danc-
ing, a time of remembering and a chance to support the mission of The Salvation Army in Polk County.  Please plan to 
attend both events that day.  Sign up to ring the bell this season for The Salvation Army and show your support for the 
efforts being made. The cost for the evening event is a free will offering to The Salvation Army.  No need to buy tickets 
in advance, just show up!  Doors will open at 6:15pm at Our Saviors for desserts and refreshments.  The performance 
will begin at 7pm.  Thanks so much and we look forward to visiting with you.  If you have any questions regarding the 
day of fun, call 715-497-4438.  Follow us on Facebook at Polk County Salvation Army to learn more!  

http://www.wpcaradio.org


NEW Pillows 

Paper Towels 

Toilet Paper 

Cleaning Supplies 

Copy Paper 

Two-Pocket Folders 

Office Supplies                           

Clothing Hangers 

Chapstick 

Shampoo & Conditioner 

Razors 

Deodorant 

NEW Socks and Underwear     
(Men and Women) 

Towels (Kitchen and Bath) 

Sponges 

Over the Counter Meds          
(Tylenol, Advil, Cough Medicine etc.) 

 

 

If you would like to mail in a 

financial donation:   

Serenity Home 

200 Polk County Plaza 

Balsam Lake, WI  54810 

VOLUNTEERS NEEDED! 

SIGN UP TODAY FOR A TWO 

HOUR SHIFT! 

www.ringbells.org 

Or call 715-485-1221 



Annual Wine Tasting, Hosted 

By: R&D Catering in New 

Richmond 

One of our favorite fundraising events is 

coming soon!  Join us November 19th at 

Ready Randy’s in New Richmond for the 

Annual Wine Tasting event.  This event 

has been a very popular and fun event in 

year’s past and has been a successful 

fundraiser for Grace Place and Serenity 

Home Shelters.  This event has helped 

raise dollars that went directly toward help-

ing Grace Place and Serenity Home pro-

vide emergency housing for our struggling 

friends and neighbors in our communities. 

Grace Place and Serenity Home Shelters 

are each a little different both having the 

same goal: to help people regain their independence and remain permanently housed.  Grace Place concentrates their 

efforts on helping homeless families, Serenity Home is for single individuals.  These two shelters often work together 

to find the best possible plan of success for our homeless. 

Homelessness isn’t always visible in our part of the state.  Even in our bigger cities it can be hard to spot a homeless 

person on the streets, unlike metropolitan areas, our homeless population is hidden.  If we take a look at a specific 

population of people, say school children, it is evident we have a crisis on our hands.  The latest numbers available 

from 2014-15 school year show that of those districts reporting in our 3 surrounding counties we serve, including dis-

tricts we have worked with, there were a reported 342 homeless students enrolled; this is only those reported.  The 

numbers can often be higher. The shelters are here to help those in the most need and we could not operate without 

the help of our donors and volunteers. 

So, gather up some friends and join us November 19th from 6pm to 9:30pm. Come out to support the shelters.  There 

will be wine and cocktail samples, appetizers, desserts and more.  Plus a silent auction, raffles, music and more ways 

to have fun all while helping the Homeless in your community.  Tickets are available for the event in advance for $30 

at: Ready Randy’s in New Richmond, B&J Hardware in Somerset, Grace Place in New Richmond or Serenity Home in 

Balsam Lake.  Tickets will also be available at the door for $35.  We are still looking for sponsors of the event and si-

lent auction items.  If you can help,  call 715-497-4438 for more information. 

Thrivent Choice®: Are you a Thrivent Member? 
Thrivent Choice, the member-advised charitable grant program from Thrivent Fi-

nancial, continues to be a welcome funding source for churches and nonprofit or-

ganizations nationwide. If you are an eligible Thrivent member, you likely are 

aware of this easy, convenient way to help make a difference for organizations you 

care about. The Thrivent Choice program offers a way for eligible members to rec-

ommend where Thrivent Financial distributes some of its charitable grant funds 

each year.  

Eligible benefit members are designated Choice Dollars® that they can direct, 

thereby recommending charitable grant funding for their choice among thousands 

of enrolled churches and nonprofit organizations, including Serenity Home Shelter/

The Polk County Salvation Army. If you are eligible to participate in Choice Dollars, 

or are uncertain about your eligibility, visit Thrivent.com/thriventchoice. Or contact 

your local Thrivent Financial representative.Choice Dollars designated to eligible 

benefit members in 2016 must be directed by March 31, 2017.  Thank you for con-

sidering supporting Serenity Home in this way.   

Serenity Home Open House: December 4th 

We had so much fun last year, we are going to do it again! If you weren’t 

able to join us, plan to attend this time.  December 4th from noon until 

3pm we will be opening up the doors and inviting you all in for tours, 

Christmas cookies and refreshments; stop by and see us!  We would love 

to show you, our donors, volunteers, bell ringers and the public what your 

support does when you donate or volunteer for the Salvation Army in 

Polk County.  Come take a look around and see what we have going on 

at Serenity Home.  There will be lots of information available and you can 

sign up to volunteer for bell ringing that day too!  We would love for you to come and see all the good you are doing by 

supporting the Salvation Army in Polk County.  We can’t wait to see you!  Bring your friends and family too!  The more 

people who know, the more we will be able to Do the Most Good in Polk County! 



Thrivent Choice®: Are you a Thrivent Member? 
Thrivent Choice, the member-advised charitable grant program from Thrivent Fi-

nancial, continues to be a welcome funding source for churches and nonprofit or-

ganizations nationwide. If you are an eligible Thrivent member, you likely are 

aware of this easy, convenient way to help make a difference for organizations you 

care about. The Thrivent Choice program offers a way for eligible members to rec-

ommend where Thrivent Financial distributes some of its charitable grant funds 

each year.  

Eligible benefit members are designated Choice Dollars® that they can direct, 

thereby recommending charitable grant funding for their choice among thousands 

of enrolled churches and nonprofit organizations, including Serenity Home Shelter/

The Polk County Salvation Army. If you are eligible to participate in Choice Dollars, 

or are uncertain about your eligibility, visit Thrivent.com/thriventchoice. Or contact 

your local Thrivent Financial representative.Choice Dollars designated to eligible 

benefit members in 2016 must be directed by March 31, 2017.  Thank you for con-

sidering supporting Serenity Home in this way.   

Did you Know?  
The Polk County Salvation 

Army has a Facebook Page?  

Like us on Facebook at Polk 

County Salvation Army to 

learn all about the fun events 

we participate in, volunteer 

opportunities, and how our 

organization is working to Do 

the Most Good! 

Bell Ringing Campaign begins: Goal, $80.000 

The Holidays are fast approaching and for the Salva-

tion Army that means the Red Kettle Campaign will 

begin.  The Red Kettle Campaign is the most important 

fundraiser of the year.  It is the way that we are able to 

continue to serve families and individuals who are 

struggling to make ends meet. Struggling to stay 

housed, or keep the lights on and the increase in de-

mand for this help has been overwhelming.  If you 

have ever thought “I wish I could help”, volunteering to 

ring the bell this Christmas season is a great way to 

start!  

By signing up to ring for a two hour shift, you can truly 

change someone’s life.  The money raised from our 

Red Kettle Campaign during the Christmas Season is 

how we support those in need in our community.   The Salvation Army remains ready to help with: rent assistance, 

utilities, transportation and medical assistance to families and individuals.  90% of every dollar that goes into a 

Red Kettle in Polk County, stays in Polk County to help our friends and neighbors in need.   

Of course, to have people donate to the kettle, you have to have the volunteer willing to stand by a kettle with a 

bell.  This holiday season, wouldn’t it be a miracle if we could fill every day with a volunteer so no kettle would go 

without a Bell Ringer!  If we work together, we really can “Do the Most Good” in our community by serving those in 

the most need.   

Please consider volunteering.  Your efforts will help hundreds of people by just donating a couple hours of your 

time.  To sign up to ring visit: www.ringbells.org or call Serenity Home Shelter at 715-485-1221 or Ange-

la at 715-497-4438.  If you belong to a church or a civic group or another organization, consider taking the “Just 

One Day” challenge.  Try and take a whole day at a kettle stand and fill the time slots with your organizations 

members.  Have some fun with it!  Start a new tradition!  Remember that your efforts really do go a long way in 

helping those in need.  And, while you’re at the kettle, don’t forget to post a picture of yourself on our Facebook 

Page Polk County Salvation Army and encourage others to ring too!  

http://www.ringbells.org


Contact Us 

Give us a call for more 

information about how 

you can volunteer or   

donate to help in your 

community. 

Salvation Army - Polk 

County 

200 Polk Plaza            

Balsam Lake, WI 54810 

(715) 485-1221 

The Mission Statement of the 

Salvation Army USA 

The Salvation Army, an interna-
tional movement, is an evangelical 

part of the Universal Christian 
Church. Its message is based on 

the Bible. Its ministry is motivated 
by the love of God. Its mission is 

to preach the gospel of Jesus 
Christ and to meet human needs in 

His name without discrimination. 

Salvation Army—Polk County 

200 Polk Plaza 

Balsam Lake, WI  54810 
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We are updating our data-

bases.  If you have recently 

moved or changed your phone 

number please give us a call 

and let us know so we can 

keep you up to date on every-

thing we are doing! 

Polk County                  

Advisory Board 

Brian Masters - Chair 

Al Foxwell - Vice Chair 

Kathy Poirier 

Gail Peavy 

Colleen Noonan 

Danny Amos 

Jill Stoffel 

Judge Jeff Anderson 

Dessy Anderson 

Betty Collins 

Dave Corbett 

 

Meet our New Americorps 
Member Serving Grace Place 

and Serenity Home Shelter as 
our Volunteer Coordinator, 
Judi Holmquist!  Judi comes to 
us from Glenwood City and will 
serve at least one year.  When 
Judi was asked to share a bit 
about herself, this is what she 
had to say: “I am a wife to Paul 
and a mother to six (ages 14-
22) and the grandmother to 

one.” She went on to talk a bit more about her newest addition 
of a granddaughter saying she “was born on September 30, 
2016 and was 7 weeks early.”  Judi is excited to have this new 
member of their family.  Judi also comes to us with quite a bit 
of education too!  Judi said, “I have a BS in Health Care Man-
agement and a MM in Management.  After a few years of what 
I call a mid-life work crisis, I chose to give back to help people 
who need it the most.”   

Judi has high hopes for this year of service, “What I hope to 
accomplish this year is a renewed sense of priorities, remind-
ing myself of my faith and how my service can help those in 
need.  I am excited where this year will take me, meeting peo-
ple and doing things I have never done before and serving to 
the best of my ability.”  We want to say, Welcome Judi!   

We are glad you are aboard! 


