
From: 

Sent: 

To: 

Subject: 

Attach: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Saturday, 3:18 PM 

Boo Gillette <bgillet@uncaa.unc.edu>; Donna Papa <djp@uncaa.unc.edu>; Jennifer Townsend 

<jtownsend@uncaa.unc.edu >; Shelley Johnson < shelljo@uncaa.unc.edu > 

Unofficial Visit 

Unofficial Visit - .docx 

Hello All 

Attached is an itinerary for unofficial visit on Monday, Thank you for your help, Let me know if you have any questions. 

Thank you, 

Boo 

Jenn 

If you are available at all on Monday, please let me know and [ will add you in. Thank you, 

(Quick facts) 

o 

Interested in something with medicine or biology 

Smart kid 

Also being pursued by UVA 

Boo saw her pitch in Connecticut and Colorado. 

She is a very polite kid who is also very smart ,.. You will not think she is as young as she is. She is very mature and goal driven. 

Her mom used to play softball & catches for her at her pitching lessons. :) 

:i~:;ik:::,i~ ~ i!iiii~i:~:~i:,:~:i~:ii’ ~:i~;~i:~:,:/: ;ii;~:~: :~i::~:~i:,: ~ %~:im P~i!Z~i!Z~i~!~ 

Boo Gillette 
university of North Carolina 
Assistant Softball Coach 
Office: 9:].9-962-5224 
Cell: 
Fax: 919-962-5105 
Website: www.tarheelblue.com 
Camps & Clinics: www.carolinasoftballcamps.com 
Facebook: University of North Carolina Tar Heel Softball 
Twitter: (:~UNCSoftball and C.~UNCCoachBoo 

% 



Unofficial Visit: 

Monday, 

11:00am 

ll:OOam-12:OOpm 

12:15-1:OOpm 

l:O0-1:45pm 

2:00-3:00pm 

3:00-4:15pm 

4:15-done 

Arrive to the University of North Carolina- Anderson Softball Stadium 

912 Raleigh Rd. 

Chapel Hill, NC27515 

Tour Anderson Softball Stadium, Williams Field, Locker Room, Ireland Team 

Room, & View Power Point 

Meet with Baddour Carolina Leadership Academy Director Shelley Johnson 

Tour Loudermilk Center For Excellence + Weight Room 

Lunch on campus (Location TBA) 

Tour Campus: Dean Dome, Boshamer Stadium, Kenan Stadium, Carmichael 

Arena, Henry Field, Eddy Smith Fieldhouse, Irwin Belk Track, Fetzer Field 

Stallings Training Room, & etc 

Meet with Coach Papa & Coach Gillette 

End of unofficial visit 

If you have any questions or concerns regarding the unofficial visit, contact Assistant Coach Boo Cell 

or Email boogillette@unc.edu 



NC~ Rules and Regulat|ous Ior Uflo|f|�|al V|S||S 

As a host institution for your unofficial visit appropriate conduct is required of coaches, players and staff by the University of North Carolina at 

Chapel Hill, the Atlantic Coast Conference, and NCAA standards. 

When hosting a prospective student on an unofficial visit: 

UNC is not allowed to: 

-Have contact with the prospect or prospect’s parents off campus 

-Purchase anything for the prospect or prospect’s parents 

-Provide the prospect or prospect’s parents with any type of transportation off campus 

-Provide the prospect or prospect’s parent’s food or drinks free of charge 

-YOU as the prospect must pay the actual cost of the meal 

Campus: 

During this unofficial visit, coaches, student-athletes and UNC staff are not permitted to have contact with you or your parents off campus for 

any reason. This means that we are limited to venues located on UNC’s campus. On campus includes the campus buildings, the dorms, and 

athletic facilities. 

Housing: 

You may stay in an enrolled student-athlete’s on campus dormitory room so long as you pay the regular institutional rate for such lodging. 

($10.00) 

Athletic Events: 

We are permitted to provide you with three complimentary admissions to a home athletic event for you and your parents. These will be issued 

through a pass list so please be sure to have your ID with you, 

Parking: 

UNC is not permitted to arrange special parking for you or your parents, but there are various parking lots and meters open to the general 

public which are located throughout campus. 

We look forward to having you on campus and showing you the Carolina Experience. Should you have any questions about what is permissible 

on your visit or general questions please contact me. 

Other: 

There is absolutely no alcohol or substance use allowed. 

*Represent the University of North Carolina and our team with pride and respect at all times. It is an honor to be a Tar Heel. 



From: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Sunday, 3:53 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Unofficial Visit 

Hi Jenn 

Thanks for responding. Wisconsin? I’m jealous! :) I think we can show her Loudermilk...I will check with Coach P, but [ think we should be fine. Thanks anyways. Safe travels 

friend, 

Boo 

P.S. We MUST hang out soon Jenn I have like zero friends here besides my two roomates...C’mon...too young to not be having fun together! :) 

Boo Gillette 

university of North Carolina 

Assistant Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa Ca~UNCCoachBoo 

>>> Jennifer Townsend 3:48 PM >>> 

I am flying back from wisconsin tomorrow morning and have meetings in the afternoon. I think that I can do 3:30 if that would work. 

>>> Boo Gillette 3:18:28 PM >>> 

Hello All 

Attached is an itinerary for unofficial visit on Monday, July 9. Thank you for your help. Let me know if you have any questions. 

Thank you, 

Boo 

Jenn 

If you are available at all on Monday, please let me know and Iwill add you in, Thank you. 

Quick facts) 

Interested in something with medicine or biology 

Smart kid 

Also being pursued by UVA 

Boo saw her pitch in Connecticut and Colorado. 

She is a very polite kid who is also very smart ... You will not think she is as young as she is, She is very mature and goal driven, 

Her mom used to play softball & catches for her at her pitching lessons. :) 

Boo Gillette 

university of North Carolina 

Assistant Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.tarheelblue.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 



Twitter: @UNCSoftball and @UNCCoachBoo 

% 



From." 

Sent: 

To: 

Subject: 

?}live.unc.edu> 

Monday, 9:00 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 7/6 

Below is the no show list from Friday, July 6. Please let me know if your student should be excused. 

- COMM    - 2:30PM 
- PHIL    - 3:30PM 

Thanks} 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, July 9, 2012 11:19 AM 

-Academics <-Academics@u ncaa.unc.edu > 

database 

ALL 

As the Learning Team is trying to set some standards for our LEEP group, we need to pull data from the database. It would be MOST helpful that everyone uses the database 
and updates their students SAT/ACT scores especially, It doesn’t help when pulling information if every student isn’t complete. 

I hope you can help us my making sure all your students are updated! 

Thanks so much! 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday, [ 1:44 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Abxmt Bio Tutoring 

Hey 3enn, 

Can you forward this message along to my tutor 

So my bio teacher showed some sympathy today in class. The exam for my lecture has been moved from Wednesday to Thursday, because we have a lab exam tomorrow. 
So, I was wondering if we could move tonight’s tutoring to tomorrow and then keep Wednesdays normal tutor time. I need this evening to study for my lab and would greatly 
appreciate it. Would this work for your schedule? If not, I can come tonight, Im just not going to be as prepared due to a spanish exam I had today and the lab exam I have 
tomorrow. 

I hope you can meet with me tomorrow and wednesday. 

Please let me know. 

Thanks, 



From," 

Sent: 

To: 

Subject: 

~email.unc.edu~ 

Monday, 1:14 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: A~ut Bio Tukmng 

Jenn- 

Thanks for forwarding this on to me. I can meet with her tomorrow instead from 6-7. 

Neuromuscular Research Laboratory 

University of North Carolina- Chapel Hill 

919-843-2014 

On , at 12:03 PM, Jennifer Townsend wrote: 

Hi, 

I am forwarding the message below from              Could you let me know if you would be able to meet with her tomorrow night instead of tonight? 
Just let me know if that would work and what time would work for you? 

thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> >, @live.unc.edu ; 11:43 AM > > > 
Hey Jenn, 

Can you forward this message along to my tutor 

Hey 

So my bio teacher showed some sympathy today in class. The exam for my lecture has been moved from Wednesday to Thursday, because we have a lab 
exam tomorrow. So, I was wondering if we could move tonight’s tutoring to tomorrow and then keep Wednesdays normal tutor time. I need this evening to 
study for my lab and would greatly appreciate it. Would this work for your schedule? If not, I can come tonight, fm just not going to be as prepared due to a 
spanish exam I had today and the lab exam I have tomorrow. 

I hope you can meet with me tomorrow and wednesday. 

Please let me know. 

Thanks, 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Monday, 2:05 PM 

-Basketball Mens <-Basketball_Mens@uncaa.unc.edu> 

-Compliance <-Compliance@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Summer Activities 

All, 
has withdrawn from 2nd Summer Session, and he does NOT meet the academic exception that would permit him to engage in summer required activities while not 

enrolled, Therefore he is not permitted to engage in ANY of these workouts (lifting, conditioning sldll instruction/practice) with the team, If he intends to remain in the area 

for the rest of the month, he will have to engage in voluntary workouts ONLY, and only on his own time (i.e,, not in the presence of any of our coaching staff members). He 

can, of course, still engage in voluntary workouts with Jonas, provided none of the coaching staff members are present, 

Please let me know if you have any questions about this. I would like for at least 1 coaching staff member to respond to this email and confirm your receipt and 
understanding of it. 

Thanks, 
Amy 

Associate AD for Comp]iance 
University of North Carolina 
Department of Ath]etics 
PO Box 2126 
Chapel Iti]], NC 27515 
919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Eric Hoots < ehoots@uncaa.unc.edu > 

Monday, 2:48 PM 

-Basketball Mens <-Basketbal/Mens@uncaa.unc.edu >; Amy Herman < ajschae@uncaa.unc.edu > 

-Compliance <-Compliance@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: Su m m er Activities 

Amy, 

Thank you for the email. We are aware of this, so 

other questions, 

Eric Hoots 

will only participate in voluntary weight lifting with Jonas and do rehab with Chris Hirth. Let me know if you have any 

[ ~NC N/~e~’s/:gas~e~rba~ 

9:~ 9..~4.~.{!0{~g (o) 

>>> Amy Herman 2:05 PM >>> 

All, 

has withdrawn from 2nd Summer Session, and he does NOT meet the academic exception that would permit him to engage in summer required activities while not 

enrolled. Therefore he is not permitted to engage in ANY of these workouts (lifting, conditioning skill instruction/practice) with the team. If he intends to remain in the area 

for the rest of the month, he will have to engage in voluntary workouts ONLY, and only on his own time (i.e., not in the presence of any of our coaching staff members), He 
can, of course, still engage in voluntary workouts with Jonas, provided none of the coaching staff members are present. 

Please let me know if you have any questions about this. I would like for at least 1 coaching staff member to respond to this emaU and confirm your receipt and 
understanding of it. 

Thanks, 
Amy 

Associate AD 10r Compliance 
University of North Carolina 
Department of Athletics 
PO Box 2126 
Chapel Hill, NC 2751S 

919.962.7853 (ollice) 
919.962.6002 (fax) 
ai schae@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edn> 

Monday, 3:02 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Fwd: Port - Important read: POR~[ .2NDSS 

Begin forwarded message: 

From: Monica P Rector <rector@email.unc.edu> 

Date:. 4:34:45 PM EDT 

To: PORT .2NDSS    ::; 
Subject: Port . Important read: PORT 2NDSS 

1. You are going to do a "visual presentation"(5 minutes) on July 23 and 24. You can do it in groups of 2 of 3 students. I need the names in the groups by 

next week. I will give you a paper to sign up on Tuesday. If you don’t have the group by Tuesday, send an email by Thursday. Those who want to work 

alone, please let me know. 

2. You will hand in the final paper (at least 5 pages, 1 1/2 space) on Jnly 24. By Thursday next week I want to know which film you have selected. On 

the paper, I want you to make an outline on how you are going to do the analysis, based on elements in Comgan’s book. You can watch films in the 

Undergraduate Libra,’, bottom floor, MRC, go to filmfinder and write Portuguese or Brazilian and you will have a long list of films to choose from. If yon 

have a DVD at home, you can use it. 

3. By now you should have handed in the journals on Soul’s Window, Language:Lives in Portuguese, Black Orpheus and Broil Revealed. If you have not 
handed them in, please do. 

Yon can miss 2 films. You do~ft need to write a journal on the chapters of Ribeiro’s book, but those who have done it, I will take it into consideralion. 

If you have any doubts~ we roll discuss them on Monday. 

Have a nice week-end. Monica 



From," 

Sent: 

To: 

Subject: 

Jenn, 

?}live.unc.edu> 

Tuesday, 9:26 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 7/9 

I did not receive a feedback form from 
session was canceled or if was a no show. 
Thanks! 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 

for a tutoring session with (BIOL 6:00pm) from last night (7/9). Please let me know if the tutoring 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, July 10, 2012 11:15 AM 

-Academics <-Academics@u ncaa.unc.edu > 

mark your calendars 

ALL 

STAFF MEETING 

Thursday 7/26 

10am 

Let me know if you have agenda items.., 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



Fix)m: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edtr~ 

Tuesday, 11:27 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

snails.docx 



F:rom: 

Sent: 

To: 

Subject: 

Hedgpeth, Elizabeth O <hedgpeth@email.unc.edu> 

Tuesday, July 10, 2012 1:20 PM 

Jennifer Townsend <jtownsendQuncaa.unc.edu > 

RE: and EXSS 

My class is very straight forward and is based on Tests and a few ’pop’ quizzes so each student can keep up with their own grade. Ask him what grade he has made so far as it 

is very easy to compute. He attends all classes and is very attentive and participates in class. Thanks, Elizabeth 

Elizabeth Hedgpeth, RN, EdD 
Adjunct Assistant Professor 
Sport Psychology 
103 Fetzer Hall 
UNC-Chapel Hill 
Chapel Hill NC 27599-8700 

(o) 919-962-6214 
(c) 

Ambition is the path to success. 
Persistence is the vehicle you 
arrive in. Wm. Eardley TV 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent: Tuesday, July 10, 2022 11:36 AM 
To: Hedgpeth, Elizabeth G 
Subject:            and EXSS 

Hi, Dr. Hedgpeth: 

My names is Jenn Townsend and I am an Academic Counselor for the Academic Support Program for Student-Athletes. One of our meffs 
is in your EXSS    class this summer session. I wanted to check in and see if you could let me know how 

paNcipafion and attendance. Any information you could provide would be greatly appreciated. 

Thank you very much’. 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

Universi~ of Nol~th Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

players, 

has been doing on Ns assignments, class 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Tuesday, 2:26 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-> 

response #3.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Wednesday, 8:39 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-> 

response #3.docx 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edu> 

Wednesday, July 11, 2012 9:56 AM 

Jenn Townsend <jtownsendOuncaa.unc.edu> 

Hey - 

Can you please supply me with final cumulative GPA? Nominating him for a couple of awards and need that info. 

Did he graduate with honors or anything like that? 

Thanks - hope your summer is going well 

-mb 



From: 

Sent: 

To: 

Subject: 

Eric Hoots < ehoots@uncaa.unc.edu > 

Wednesday, July 11, 2012 10:01 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Academic update 

Thanks for the update on 

you need anything, thanks. 

Hoots 

, Coach Holladay wants you to also send me updates on every player now, since the coaches are on the road recruiting, Let rne know if 

> > > Jennifer Townsend 7/10/2012 3:28 PM > > > 
Here is the update on 

PHIL     Ethics in Sports): He received a 5/5 on his second paper and a 3.5/5 on his first reaction paper. He has his reaction paper #3 due on the 11th and an extra 

credit paper due on the t3th. His final paper is due on the 20th. He has a B/B+ right now (based on t0% of the overall grade). 
I called and left a message with someone in the registrar’s office today to try to find out about drop form. rll let you know when I find something out. 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919=962-9538 
919-962-9247 (fax) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Wednesday, July 11, 2012 10:09 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

C Byrd 

Just a brief note to express my thanks, etc. for you all 
deciding to use me this Fall to help check sections, etc. 
for some of The Men & Women Basketball Players. Will 
drop by in late August (8/20---8/22) to pick up my list and 
go from there Thanks, again Charlie 



From: 

Sent: 

To: 

Subject: 

Hedgpeth, Elizabeth O <hedgpeth@email.unc.edu> 

Wednesday, July 11, 2012 11:38 AM 

Jennifer Townsend <jtownsendQuncaa.unc.edu > 

RE: and EXSS 

He is a nice young man and smart just needs to learn some study skills. We went over some skills in class and he should do better next test. Elizabeth 

Elizabeth Hedgpeth, RN, EdD 
Adjunct Assistant Professor 
Sport Psychology 
203 Fetzer Hall 
UNC-Chapel Hill 
Chapel Hill NC 27599-8700 

(o) 919-962-6214 
(c) 

Ambition is the path to success. 
Persistence is the vehicle you 
arrive in. Wm. Eardley IV 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, July 11, 2012 8:54 AM 
To: Hedgpeth, Elizabeth G 
Subject: RE:            and EXSS 

Thank you for the information. I know he wasn’t happy with his grade on his midterm, so hopefully he will do better on the next tesl. I am glad to hear that he is 
pm~dcipating in class. 
Thanks again, 

Jenn 

Jenn Townmnd 

Associate Director 

Academic Support Program tbr Student-Athletes 

University of North Cazolina, Chapel tlill 

919-962-9538 

919- 962- 8247 (fax) 

>>> "Hedgpeth, Elizabeth G" <hedgpeth@email.unc.edu> 7/10/2012 1:19 PM -~>> 

My class is very straight forward and is based on Tests and a few ’pop’ quizzes so each student can keep up with their own grade. Ask him what grade he has made so far as it 
is very easy to compute. He attends all classes and is very attentive and participates in class. Thanks, Elizabeth 

Elizabeth Hedgpeth, RN, EdD 
Adjunct Assistant Professor 
Sport Psychology 
103 Fetzer Hall 
UNC-Chapel Hill 
Chapel Hill NC 27599-8700 

(o) 919-962-6224 
(c) 

Ambition is the path to success. 
Persistence is the vehicle you 
arrive in. Wm. Eardley IV 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, July 10, 2012 11:36 AM 
To: Hedgpeth, Elizabeth G 
Subject:            and EXSS 

tti, Dr. Hedgpeth: 

My names is Jeml Townsend and I am an Academic Counselor for the Academic Support Program for Student-Athletes. One of our 

is in your EXSS    class this summer session. I wanted to check in and see if yon could let me know how 

participation and attendance. Any information yon could provide would be greatly appreciated. 

’Fhaxtk yon very much’. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

players, 

: lms been doing on his assignments, class 



From: 

Sent: 

To: 

Subject: 

Eric Hoots < ehoots@uncaa.unc.edu > 

Wednesday, July 11, 2012 11:48 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Academic update 

No, I have that attached with update, thanks, 

/i}b~" ~f }~b~~ ~h~t~ 

> > > Jennifer Townsend 7/11/2012 11:00 AM > > > 

Okay. Do you need me to send you the update on everyone for this week? 

Jenn 

>>> Eric Hoots 7/11/2012 10:00:35 AM >>> 
Thanks for the update on Coach Holladaywants you to also send me updates on every player now, since the coaches are on the road recruiting. Let me know if 

you need anything, thanks. 

Hoots 

>>> Jennifer Townsend 7/10/2012 3:28 PM >>> 
Here is the update on 

PHIL    (Ethics in Sports): He received a 5/5 on his second paper and a 3.5/5 on his first reaction paper. He has his reaction paper #3 due on the 11th and an extra 

credit paper due on the 13th. His final paper is due on the 20th. He has a B/B+ right now (based on 10% of the overall grade). 
I called and left a message with someone in the registrar’s office today to try to find out about drop form. I’ll let you know when I find something out. 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962-8538 
9t 9-962-8247 (fax) 



FFom" 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday 2:40 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Softball Camp 

Hi .leon, 
Coach Papa may have already spoken with you but we are trying to finalize the schedule for our camp so I wanted to check in to see if you can do a couple sessions with our 
campers next week. Would Wednesday and Thursday 3-4:30 work for you?? We can either do 60 girls for 45 minutes and another 60 the next day for 45 minutes or if you’d 
rather have a smaller group we can do 30 girls for 45 minutes and another 30 right after that for 45 minutes and do the same the next day. We’re doing our session with 

at the same time so we can divide it up between you two in whatever way is easiest for you. 
Just let me know ASAP if this works for you. I apologize for such late notice. 
Hope you are enjoying your summer. 

}live.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Wednesday, 3:28 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Softball Camp 

Thanks Jenn! 
We’re waiting on 
details. 

to see which group size works for him. Probably end up doing 2 groups of 30 each day for 45 mins each. Once 1 hear back from him rll give you more 

~live.unc.edu 

From," Jennifer Townsend ritownsend@uncaa.unc.edu] 
Sent," Wednesday, 3:23 PM 
To," 
Subject," Re: Softball Camp 

Hey, 

Next Wednesday and Thursday will work for me. I don’t have a huge preference either way as far as the group size. The large group will be fine if that is easiest. Jnst let 

me know when, where, etc... 
Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universib~ of North Carolina Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>~>>’ ~live.nnc.edu> 2:40 PIVI >~>> 

Hi Jenn, 
Coach Papa may have already spoken with you but we are trying to finalize the schedule for our camp so I wanted to check in to see if you can do a couple sessions with our 
campers next week. Would Wednesday and Thursday 3-4:30 work for you?? We can either do 60 girls for 45 minutes and another 60 the next day for 45 minutes or if you’d 
rather have a smaller group we can do 30 girls for 45 minutes and another 30 right after that for 45 minutes and do the same the next day. We’re doing our session with 
at the same time so we can divide it up between you two in whatever way is easiest for you. 
Just let me know ASAP if this works for you. I apologize for such late notice. 
Hope you are enioyinc] your summer. 

,Nive.unc.edu 



From: 

Sent: 

To: 

Subject: 

~emaJl.unc.edu> 

Wednesday 5:41 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Tutorial schedule 

Got it, thanks! 

On at 5:25 PM, Jennifer Townsend wrote: 

Hi, 

I just wanted to let you know that and 

Thanks! 

>>> ~email.unc.edu> 

No problem, sounds good! 

are going to watch the movie for extra credit tomorrow, so you do not have to meet with them at 1:30. 

I0:05:36 AM >>> 

O11 , at 9:38 AM, Jennifer Townsend wrote: 

Yes, sorry, not to be more clear. I was going to cancel their appointment since they came in today at 8:30 to finish their papers. 

thanks! 

jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ’                       ~email.unc,edu>           12:45 AM >>> 

Oh, did you mean you were canceling my appointment with the          players? Sorry, I may have misunderstood. 

On at 11:17 PM, wrote: 

> Jenn, 
> 

> I meet with tomorrow at 1:30, not 

extra appt for Does that work? 
> 

> 

> 

> Qn at 10:44 PM, Jennifer Townsend wrote: 
> 

> > Hey, 
>> 

>> I am going to go ahead and cancel your 1:30 session tomorrow. 

are free tomorrow (at least from 1:30 4:30). Thanks. 

appointment was at 2:30, and I was planning on replacing it with an 

said that she already told you she didn’t need to meet, So, you 

>> 

>> Jenn 
>> 

>>>>; ~email,unc.edu> 4:35:30 PM >>> 

> > Hi Jenn, 
>> 

> > I just want to confirm that I have my tutorial schedule straight with your students and ask one more question. 

>> 

> > MWF at 1:30 
>> 

> : Tues/Thurs at 1:30 
>> 

> ; MWF, 2:30 and 3:30 (except she’d like to meet tomorrow instead of this Friday) 

>> 

> Are we going to regularly meet MWF at 3:30,just Tues/Thurs at 3:30, or every day? 
>> 

>> Thanks! Sorry to be a headache. 

>> 





From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, July 12, 2012 9:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Updated CTOPS list 

Jenn, 
It’s my understanding that is not coming this Fall, so no need to worry about her. Coaches are checking in with 

plan. She is traveling all over this summer apparently and is difficult to track down. 

Thanks, 

Susan 

to find out her 

>>> Jennifer Townsend 7/11/2012 6:16 PM >>> 
Here is the latest list from CTOPS. There are still about 11 kids who have not registered. Please make sure you remember that all transfer students need to sign up for 

Orientation, too. 
Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edu> 

Thursday, July 12, 2012 11:16 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: 

Many thanks. 

From: Jenn Townsend <jtownsend@uncaa.unc.edu> 
Date: Thursday, July 12, 2012 11:05 AM 
To: "Bowers, Matthew B" <mattbowers@unc.edu> 
Subject: Re: 

Hey, Matt: 

cumulative GPAis a 3.627. He earned a degree with distinction. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Bowers, Matthew B" < mattbowers@unc.edu > 7/11/2012 9:55 AM > > > 
Hey 

Can you please supply me with final cumulative GPA? Nominating him for a couple of awards and need that info. 

Did he graduate with honors or anything like that? 

Thanks - hope your summer is going well. 

mb 



From: 

Sent: 

To: 

Subject: 

~emaJl.unc.edu> 

Thursday, 12:11 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: TutoriaJ schedule 

Ok, thanks! 

On at 12:05 PM, Jennifer Townsend wrote: 

Hey, 

]just heard from 

Jenn 

and she told me that she is not feeling well today, so she won’t be here at 3:30. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ~bemail.unc.edu > 

Got it, thanks! 

:5:40 PM >>> 

On at 5:25 PM, Jennifer Townsend wrote: 

Hi, 

I just wanted to let you know that and 
with them at 1:30. 

Thanks! 

>>> 

No problem, sounds good! 

are going to watch the movie for extra credit tomorrow, so you do not have to meet 

@email.unc.edu> 1.0:05:36 AM >>> 

On at 9:38 AM, Jennifer Townsend wrote: 

Yes, sorry, not to be more clear. I was going to cancel their appointment since they came in today at 8:30 to finish their papers. 

thanks! 

jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "                      @email.unc.edu >           12:45 AM > > > 

Oh, did you mean you were canceling my appointment with the          olayers? Sorry, I may have misunderstood. 

On , at 11:17 PM, wrote: 

> Jenn, 

> 

> I meet with tomorrow at 1:30, not 

replacing it with an extra appt for Does that work? 

> 

> 

> 

> On at 10:44 PM, Jennifer Townsend wrote: 

> 

>> Hey, 

>> 

>> I am going to go ahead and cancel your 1:30 session tomorrow. 

meet. So, you are free tomorrow (at least from 1:30 4:30). Thanks. 

appointment was at 2:30, and I was planning on 

said that she already told you she didn’t need to 



>> 

>> Jenn 
>> 

> > > > @email.unc.edu > 4:35:30 PM > > > > 

>> Hi Jenn, 
>> 

>> I just want to confirm that I have my tutorial schedule straight with your students and ask one more question. 

>> 

>> 

>> 

>> 

>> 

>> 

>> 

>> 

>> 

MWF at 1:30 

Tues/Thurs at 1:30 

MWF, 2:30 and 3:30 (except she’d like to meet tomorrow instead of this Friday) 

Are we going to regularly meet MWF at 3:30,just Tues/Ihurs at 3:30, or every day? 

>> Thanks! Sorry to be a headache. 
>> 

> 



FFom: 

Sent: 

To: 

Subject: 

Duncan, Heather M <hmduncan@email.unc.edu> 

Thursday, 12:39 PM 

Lucido, Barbara E <blucido@email.unc.edu>; Kaplan, Roger Jay <kaplan@unc.edu>; jtownsend@uncaa.~mc.edu 

2124 term enrollment 

Jenn and Barbara, 

I received inquiries from both of you in the last two days regarding summer II term enrollment, so I just wanted to check to make sure we’re all 

on the same page before I process anything on his record. 

Jenn, you had mentioned a registration add/drop form for We do not have any outstanding registration add/drop forms for this student in our office at this 

point. 

Barbara, you were referencing a 2124 withdrawal from for this student, which we did receive on ~nd was in a pile to be processed. 

Are we all on the same page that should be withdrawn from Summer II term effective per withdrawal form signed by Roger Kaplan on ? 

Once I hear back Iql be glad to process. 

Thanks! 

Heather 

Heather M, Duncan, MBA 

Assistant Registrar for Registration Services 

Office of the University Registrar 

U NC Chap*:_!l Hill 

SASB North, Suite 3100, Campus Box 2100 

Chapel Hilt, NC 27599 

(P) 919.962.8292/{F) 919.962.3349 



Fl’om: 

Sent: 

To: 

Subject: 

Kaplan, Roger Jay <kaplan@unc.edtr~ 

Thursday, 1:54 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Automatic reply: 2124 term enrollment 

Dear Student, 

I am out of the office and wJ[[ return on Monday, Jury 16th. If you require immediate assistance during my absence you may: 

1) Make an appointment vvJth another advisor (http://advising.unc.edu) (Skype and phone appointments avaitabte for those not in the 

Triangle area.) 

2) Come to walk-in hours; Monday-Friday 2:00 - 3:30 PM in Steele Building 

3) Emai[ Dean Cheryl Junk (tweeter®emai[.unc.edu) 

4) Ca[[ Advising’s main number 919-966-5116. 

Please remember to include your PID in ale correspondences. 

Sincerely, 

Roger Kap[an 

R oger J ay K aplan, Ph.D. 
Senior Academic Advisor 
Academic Advising Program 
College of Arts and Sciences and General College 

G008 Steele Building 
214 East Cameron Avenue 
Campus Box 3110 
Universibi of North Carolina-Chapel Hill 
Chapel HiBB, NC 27599-3110 
Phone: (919) 962-3404 
Fax: (919) 962-6888 
b!_t#_.:/_L_a_#__v_Ls:ir_~_g:_u__tm:#_~_u 
* *Confidentiality notice: "[’his email message, including rely attachments, is for the sole use of intended recipient(s) mid may contain confidential mid privileged 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. * * 



FFOlII: 

Sent: 

To: 

Subject= 

Lucido, Barbara E <blucido@email.unc.edu> 

Thursday, 1:56 PM 

Jennit}r Town~nd <jtownsend@uncaa.unc.edu>; Duncan, ]}leather M <hmduncan@emaJl.unc.edu>; Kaplan, Roger JW <kaplan@unc.edu> 

RE: - 2124 term enrollment 

Yes, wiLhdraw hirn from SSI[. 

Thanks!i!! 

Barbara Lucido 

Assistant Dean, Academk: Advising Program 

The University of North Carolina at Chapel Hitl 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-31:1.0 

Phone: (919) 843.-3341 Fax: (919) 9{52..6888 

Academic Advb.~ing"~ webpage: http://adv!sin~.unc.edu 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 

Sent: Thursday,           1:53 PM 

To: Lucido, Barbara E; Duncan, Heather M; Kaplan, Roger .lay 
Subject: Re:                        - 2124 term enrollment 

Yes, should be withdrawn from his COMM class in summer session II. Thanks for your help. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

> > > "Duncan, Heather M" < hmduncan@ernail.unc.edu > 12:38 PM > > > 

Jenn and Barbara, 

I received inquiries from both of you in the last two days regarding summer II term enrollment, so I just wanted to check to make sure we’re all 

on the same page before I process anything on his record. 

Jenn, you had mentioned a registration add/drop form for We do not have any outstanding registration add/drop forms for this student in our office at this 

point. 

Barbara, you were referencing a 2124 withdrawal from for this student, which we did receive on and was in a pile to be processed. 

Are we all on the same page that should be withdrawn from Summer II term effective )er withdrawal form signed by Roger Kaplan on ? 

Once I hear back I’ll be glad to process. 

Thanks! 

Heather 

Heather M. Duncar% MBA 

Assistant Registrar t:or Registration Services 

Office of the University Registrar 

UNC Chapel Hill 

SASB North, Suite 310D, Campus Bo’,< 2100 

Chapel Hill, NC 27599 

(P) 919.962.8292/(F) 919.962.3349 



From," 

Sent: 

To: 

Subject: 

Lucido, Barbara E <blucido@email.unc.edtc, 

Thursday, July 12, 2012 2:50 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Again 

Jenn 

Just wanted to let you know that a young man claiming to be coach or something by the name of Eric Hoots came by our office to inquire about the 

withdrawal. Is he a new athletic counselor? 

At any rate, can you please let him know--if he doesn’t already--that this process has been taken care of? 

Thanks! 

Barbara 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: http:!/advising.unc.edu 



F:rom: 

Sent: 

To: 

Subject: 

Kym Orr <knorr@uncaa.unc.edu> 

Thursday, July 12, 2012 2:52 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tony Yount <tonyyount@uncaa.unc.edu>; Spencer Welborn 

<welborn@uncaa.unc.edu > 

CTOPS 

Hey guys: 

As you know I am on vacation and realized that I have 2 students in CTOP5 this session. Unfortunately, I am here with the girls and my wife doesn’t get home from work until 

6. Could someone possibly take a few minutes to talk with them at 4:45? The names are: 

They should know about practice times and such but they might need some assistance with class selection. 

If you can’t do it let me know and I will find a way to bring the girls with me and keep them occupied. Thanks and if anyone needs coverage for next week, I’ll be glad to do it. 

Kym 

Mr. Kym N. Orr, M. Ed. 

Academic Counselor 

Academic Support Program for Student- Athletes 

Office (919) 843-2425 

Fax (919) 962-8247 



F:rom: 

Sent: 

To: 

Subject: 

I have recruits today at 4pm so I can not cover 

Spencer We[born <we[born@uncaa.unc.edu > 

Thursday, July 12, 2012 2:55 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Kym Orr < knorr@uncaa.unc.edu >; Tony Yount 

<tonyyount@uncaa.unc.edu > 

Re: CTOPS 

Spencer B. Welborn 
Academic Counselor 
Coflege ofArts & Sciences 
Academic Support/or Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599.3107 
919-843-2328 (w) 

{C) 
welborn ~~ uncaa.u nc.edu 
> > > Kym Orr 7/12/2012 2:51 PM > > > 

Hey guys: 

As you know I am on vacation and realized that I have 2 students in CTOPS this session. Unfortunately, I am here with the girls and my wife doesn’t get home from work until 

6. Could someone possibly take a few minutes to talk with them at 4:45? The names are: 

They should know about practice times and such but they might need some assistance with class selection. 

If you can’t do it let me know and I will find a way to bring the girls with me and keep them occupied. Thanks and if anyone needs coverage for next week, I’ll be glad to do it. 

Kym 

Mr. Kym N. Orr, M. Ed. 

Academic Counselor 

Academic Support Program for Student- Athletes 

Office (919) 843-2425 

Fax (919) 962-8247 



From: 

Sent: 

To: 

Cc: 

Subject: 

TONY YOUNT @gmail.com> 

Thursday, July 12, 2012 2:59 PM 

Kym Orr <knorr@uncaa.unc.edu> 

Jennit~r Town~nd <ik~wnsend@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu> 

Re: CTOPS 

Sony Kym, 

I met with my 3 last night and have an appointment this afternoon. 

Tony 

On Jul 12, 2012, at 2:51 PM, Kym Orr wrote: 

Hey guys: 
As you know I am on vacation and realized that I have 2 students in CTOPS this session. Unfortunately, I am here with the girls and my wife doesn’t get home 
from work until 6. Could someone possibly take a few minutes to talk with them at 4:45? The names are: 

They should know about practice times and such but they might need some assistance with class selection. 

If you can’t do it let me know and I will find a way to bring the girls with me and keep them occupied. Thanks and if anyone needs coverage for next week, 

I’ll be glad to do it. 

Kym 

Mr. Kym N. Orr, M. Ed. 

Academic Counselor 

Academic Support Program for Student- Athletes 

Office (919) 843-2425 

Fax (919) 962-8247 



From: 

Sent: 

To: 

Subject: 

Kym Orr <knorr@uncaa.unc.edu> 

Thursday, July 12, 2012 3:14 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: CTOPS 

was on the list and has been from the beginning. 

anyway! 

just contacted me yesterday and is probably a walk on. No worries, I’ll figure something out. Thanks 

Mr. Kym N. Orr, M. Ed. 
Academic Counselor 
Academic Support Program for Student- Athletes 
Office (919) 843-2425 

Fax (919)962-8247> > > Jennifer Townsend 7/12/2012 3:06 PM > > > 
Hey, Kym: 

Those students were not on the list for CTOPS, so we didn’t request that they come to the meeting. Do you know if they were on the official student athlete list for CTOPS? I 

don’t have either of them down on any list I have. Unfortunately, I caHt meet with them either. It would probably be best just to try to make phone contact with them. If you 

have students are not on the list I sent out yesterday, please let me know if anyone should be added. 

thanks! 

Jenn 

Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Kym Orr 7/12/2012 2:51 PM >>> 

Hey guys: 

As you know I am on vacation and realized that I have 2 students in CTOPS this session. Unfortunately, I am here with the girls and my wife doesn’t get home from work until 

6. Could someone possibly take a few minutes to talk with them at 4:45? The names are: 

They should know about practice times and such but they might need some assistance with class selection. 

If you can’t do it let me know and I will find a way to bring the girls with me and keep them occupied. Thanks and if anyone needs coverage for next week, I’ll be glad to do it. 

Kym 

Mr. Kym N. Orr, M. Ed. 

Academic Counselor 

Academic Support Program for Student- Athletes 

Office (919) 843-2425 

Fax (919) 962-8247 



FFOlII: 

Sent: 

To: 

Subject: 

Duncan, Heather M <hmduncan@email.unc.edu;, 

Thursday, 4:54 PM 

Jennitbr Townsend <jtownsend@uncaa.unc.edu>; Lucido, Barbara E <blucido@email.unc.edu>; Kaplan, Roger Jay <kaplan@unc.edu> 

RE: - 2124 telm enrollment 

Great, we’tl get that processed now. 

Thanks! 

Heath~:_!r 

Heat:her M. Duncan, M[~A 

Assistant Registrar t:or Registration Services 

Ot:fice of :he University Regis:rat 

UNC Chapel Hill 

SASB North, Suite 3:1.00, Campus Box 2:].00 

Chapel Hill, NC 27599 

(P) 9:1.9.952.8292/(~r:) 9:1.9.952.3349 

h.p:!/reg,strar.unc.edu 
From: Jennifer Townsend [mailto:jtownsend@uncaa,unc.edu] 
Sent: Thursday,           1:53 PM 
To: Lucido, Barbara E; Duncan, Heather M; Kaplan, Roger .lay 
Subject: Re:                        - 2124 term enrollment 

Yes, should be withdrawn from his COMM class in summer session II. Thanks for your help. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Duncan, Heather M" < hrnduncan@email.unc.edu > 12:38 PM > > > 

Jenn and Barbara, 

I received inquiries from both of you in the last two days regarding summer II term enrollment, so I just wanted to check to make sure we’re all 

on the same page before I process anything on his record. 

Jenn, you had mentioned a registration add!drop form for . We do not have any outstanding registration add!drop forms for this student in our office at this 

point. 

Barbara, you were referencing a 2124 withdrawal from for this student, which we did receive on and was in a pile to be processed. 

Are we all on the same page that should be withdrawn from Summer II term effective per withdrawal form signed by Roger Kaplan on ? 

Once I hear back VII be glad to process. 

Thanks! 

Heather 

HeatherM Duncan, MBA 

Assistant Registrar for Registration Services 

Office of the University Registrar’ 

UNC Chapel Hill 

SASB North, Suite 3:[00, Campus Box 2:100 

Chapel Hill, NC 27599 

{P) 919.962 8292/(F} 919.9623349 

http:iire ,,stra,.ur, c.edu 



FFOlII: 

Sent: 

To: 

Subject: 

Duncan, Heather M <hmduncan@email.unc.edu;, 

Friday, 12:21 PM 

Jennit:er Townsend <jtownsend@uncaa.unc.edu>; Lucido, Barbara E <blucido@email.unc.edu>; Kaplan, Roger Jay <kaplan@unc.edu> 

RE: - 2124 term enrolhnent 

Hi Jenn, 

Thanks for bringing this to my attention and I apologize for our error, When the 2:12-~1 withdrawal was processed, it was accidentally processed on 2:129 term, My staff 

remow?d the 2:129 withdrawi~l [)tit had not yet put his (:li~.~;~-_~.~ bi~ck or~ hi; record. 

His 2:~.29 di~s;~:_~s hi, re b~-_~en added bi~ck, so all is well now! 

i:gi 

Heather M~ Duncan, MBA 

Assistant Registrar for Registration Services 

Office of the University Registrar 

IJNC Chapel Hilf 

5ABB North, Suite 3:[00, Campus Box 2:100 

Chapel Hill, NC 27599 

(P) 9:t9.962.a292i(F) 9:t9.962.3349 

http:iire ,strar.onc.edu 
From. Jennifer Townsend [mailto:jtownsend@uncaa.unc,edu] 
Sent: Friday,           11:59 AM 
To: Lucido, Barbara E; Duncan, Heather M; Kaplan, Roger .lay 
Subject: RE: - 2124 term enrollment 

Hi, Heather: 

It appears that was withdrawn from his Fall classes, also. Is there an?,, way that he could be added back in to those? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> "Lucido, Barbara E" <blucido@ernail.unc.edu> 1:55 PM >>> 

Yes, wK:hdn~w hin~ from SStl, 

Thanks!!!! 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

Tfu:_~ University of North Carolina at Chapel Hill 

C.:_~llege of Arts & Sdences and C-h:_meral ColF:~ge 

1002 Steele Building; CB 3:!10 

Chapel Hill, NC 27599-31:1D 

Phone: (9:19) 843-334:1 Fax: (9:19) 962-6888 

Academic Advising’s webpage: http:!iadvising.unc.edu 

From..lennifer Townsend [t_n___aj!_t_9_ij_t_p_w_n___s__e___n__d__@__u__B__c__a__a__:g_t]_c__:9~!M] 

Sent: Thursday,           :t: 53 P! 

To: Lucido, Barbara E; Duncan, Heather M; Kaplan, Roger .lay 
Subject: Re:                        - 2124 term enrollment 

Yes, should be withdrawn from his COMM class in summer session II. Thanks for your help. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 



919 962 8247 (fax) 

> > > "Duncan, Heather M" < hmduncanS~email.unc.edu > 12:38 PM > > > 

Jenn and Barbara, 

I received inquiries from both of you in the last two days regarding summer II term enrollment, so I just wanted to check to make sure we’re all 

on the same page before I process anything on his record. 

Jenn, you had mentioned a registration add/drop form for We do not have any outstanding registration add/drop forms for this student in our office at this 

point. 

Barbara, you were referencing a 2124 withdrawal from for this student, which we did receive on and was in a pile to be processed. 

Are we all on the same page that should be withdrawn from Summer II term effective per withdrawal form signed by Roger Kaplan on ’ 

Once I hear back VII be glad to process, 

Thanks! 

Heather 

Headier M. Duncan, MBA 

Assistant Registrar t:or Registration Services 

Office of the University Registrar 

UNC Chapel Hill 

SASB North, Suite 3:J.OD, Campus ~3o’.4 2:~.DD 

Chapel Hill, NC 27599 

(P) 919.962.8292/(F) 919.962.3349 



Fl’om: 

Sent: 

To: 

Subject: 

TONY YOUNT )}gmail.com> 

Friday, July 13, 2012 1:05 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Session 11 Ctops students 

I will not need to me - seeing her sunday night 

Tony 

On Jul 13, 2012, at 1:03 PM, Jennifer Townsend wrote: 

The following students will be attending session 11 next Monday!Tuesday. Please let me know if you are NOT able to meet with your student during the 4:45 
Monday meeting. If I do not hear from you, I will request time presence of your students, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Friday, July 13, 2012 1:53 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Session 11 Ctops students 

Can you meet with and for me? They are all walk ons on various teams for me. 

Spencer B. Welborn 

Academic Counselor 

College ofArts & Sciences 

Academic Support for Student-Athletes 

Loudermi[k Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599,3107 

919-843-2328 (w) 

(C) 

welborn @ uncaa.u nc.edu 

> > > Jennifer Townsend ?/13/2012 1:03 PM > > > 

The following students will be attending session 11 next Monday/Tuesday. Please let me know if you are NOT able to meet with your student during the 4:45 Monday 

meeting. If [ do not hear from you, ] will request the presence of your students. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~gmail.com> 

Friday, 3:16 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Meeting on Sunday 

Hi Jeral - 
Could we meet later -- maybe at 6? 

Thanks 

O11 Fri, 

Hi, 

at 3: ] 1 PM, Jennitbr Townsend ~jtownsend,@~uncaa.unc.edu> wrote: 

I just wanted to see if you would be able to meet with 

Thanks! 

on Sunday at 4? Let me know if this would work or if there would be another time that worked better. 

Jeno 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~gmail.com> 

Friday, 3:21 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Meeting on Sunday 

Great. I’ll be there. 

On Fri, at 3:17 PM, Jennifer Townsend <itownsendr(~uncaa.unc.edu> wrote: 

yes, that will be fine. He will be here at 6. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> 

Hi Jenn 

Could we meet later maybe at 6? 

}qmail.com> 3:15 PM >>> 

Thanks 

On Fri, 

Hi, 
I just wanted to see if you would be able to meet with 

Thanks! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

at 3:11 PM, Jennifer Townsend <jtownsend@uncaa.unc.edu> wrote: 

on Sunday at 4? Let me know if this would work or if there would be another time that worked better. 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Friday, July 13, 2012 3:29 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: 

Thx, for taking care of. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

www.t~t~eelblue.com 

>>> Jennifer Townsend 7/13/2012 2:39 PM >>> 

is finally dropped from his COMM class. The registrar’s office just went ahead and did it manually since both advising and I had approved it. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, July 16, 2012 9:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

next Sunday 

Will you be in the office next Sunday? Girls have practice at 7 so wanted to do some tutor sessions at 330/4, but I will on my way back from Santa Barbara just need to see 

who could open the building. 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb(.~u ncaa.u nc.ed u 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Monday, l 1:34 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Tutorin~ tonight 

Hey 3enn, 

Can I cancel tonights tutoring session to study for my lab final? if so, can you forward this to my tutor? 

Hey 

Can we cancel tonight’s session so that I can study for my lab final tomorrow? And on Wednesday we can figure out which day is good to make it up. My bio lecture final is a 
week from Wednesday so we have plenty of time to meet and review. I would greatly appreciate that extra time tonight to study. 

Thanks, 



FFom: 

Sent: 

To: 

Subject: 

David Morrison <DavidMorrison@news-record.com> 

Monday, July 16, 2012 12:15 PM 

jtownsend@uncaa.unc.edu 

Athlete majors sto~ 

Hi Jenn - 

My name’s David Morrison and I’m a writer for the Greensboro News & Record. 

I’m working on a story on which majors athletes choose to go into, kind of looking at data from all the Big 4 schools, and I wanted to see if I could talk with you a 

couple minutes about the process an athlete goes through in choosing his academic path. 

What steps go into picking a major, how much of an idea they usually have of what they want to do coming in, things like that. 

If you could email or call me back and let me know what times this week would be good for you to talk, l’d appreciate it. 

I left a message on your work phone, so l’m just following up here. 

Thanks, 

David Morrison 

Greensboro News & Record 

.d__a_Y_!_d_.:n_! q r_ r_! s_.9_ .n_ .@__ .q e_ _w_ _s_ ~ _r_ e__c_9__~ d_:~ ~. 

(office) 336-373-7008 

(cell) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Monday, 1:39 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 7/12 

Below is the no show fist from Thursday, July 12. Please let me know if your student is excused. 

- RECR - 8:00PM 
Thanks! 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Monday, 1:41 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 7/13 

Below is the no show list from Friday, July 13. Please let me know if your student is excused. 

- MATH - 1:30PM 
Thanks! 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Monday, July 16, 2012 2:04 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: Academic schedule and update for this week 

Thx. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

www.t~t~eelblue.com 

>>> Jennifer Townsend 7/16/2012 12:34 PM >>> 

Here is the latest academic update and the schedule for the rest of the summer session. I am still waiting to hear back from a few professors (especially 

, so I will send another update if I receive any new information from them this week. 

Also,      was late to his COMM    class today. He was in my office completing his questions that had to be emailed to the professor at 11:30. He left 

my office probably right at 11:30 and he didnit make it to class until 11:43. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, July 16, 2012 4:16 PM 

Jennifer Townsend <jtownsend6)uncaa.unc.edu:> 

Fwd: Request for Student Athlete Motivational Speaker 

Can you help me with this .... ???? maybe 

>>> Shelley fohnson 7/16/2012 10:43 AM >>> 

Dana and I are not sure why this was sent to us rather than you, so we have forward it to you for you to handle appropriately. :) 

>>> Brandy Lawrence < ~grnail.corn> 7/15/2012 1:13 PM >>> 

Dear Mrs. Gelin and Mrs. Johnson: 

I am writing on behalf of North Carolina RunninD Rebels Inc, a non profit, 501c3 organization. The activities in which our organization engages in serve 

three fundamental purposes. Tile activities promote competitive athletic developrnent, acadernic achievement, and social development. The combination 

of these activities will aid personal gro~lh and development of youth athletes while also reinforcing positive influences, self confidence, self esteem and 

the abili~’ to excel on and off the court. 

During our 2011 2012 basketball season, we have had 4 boysi3teams. We have a fifth grade team, two six grade teams, and a ninth grade team. Our 

teams have competed in local and national tournaments all season long. I am pleased to announce our 6th Grade Red team is the current AAU Division I 

State Champion in North Carolina. 

We are having our annual awards banquet in Wake Forest, NC on August 10, 2012 to conclude our 2011 2012 basketball season. Although most of the 

program will be dedicated to celebrate the success our teams, we feel itDs important to reinforce the importance of education, hard work, and positive 

influences. 

Is there a student athlete within your basketball program that would be available and interested in being our motivational speaker for this banquet? I am 

confident remarks by any of your student athletes would set the tone perfectly for our banquet. A 30 to 40 r’nir/ute talk would be perfect. We expect an 

attendance of about ]50. 

Although our limited treasury does not permit payment of fees or expenses for speakers, we are hoping that your interest in the development of other, 

younger, student athletes will be a sufficient incentive for you to be with us. 

[ look forward to a favorable reply and ] will send you complete details at that time. If you have any questions, [ am available via email or telephone. 

Yours Sincerely, 

Brandy t awrence 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, July 16, 2012 4:16 PM 

-Academics <-Academics@u ncaa.unc.edu > 

one last time 

OK 

Apparently everyone is busy! You would think we were ending summer session 2 on Thursday! 

Staff meeting will now be at 230. Hopefully this time will work for eveFyoneH!! 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

~gmaiLcom> 

Monday, 6:14 PM 

jtownsend@uncaa.unc.edu 

He?’ Jen this is 
Thanks’. 

Sent from my iPhone 

I am coming to orientation this Thursday and Friday (19 and 20) and hoping we can sit down and talk about my schedule. Looking forward to seeing you 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, July 17, 2012 9:31 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: next Sunday 

Thanks! How early will you be here, I may need to start a session at 3? 

I def owe you? 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 

>>> Jennifer Townsend 7/16/2012 9:41 PM >>> 

Yeah, I will be here. 

> > > Beth Bridger 7/16/2012 9:54:00 AM > > > 

Will you be in the office next Sunday? Girls have practice at 7 so wanted to do some tutor sessions at 330/4, but I will on my way back from Santa Barbara just need to see 

who could open the building. 

Beth 

Beth Bddger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc,edu 



From: 

Sent: 

To: 

Subject: 

TONY YOUNT ?}gmail.com> 

Tuesday, July 17, 2012 11:24 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: CTOPS session 12 groups 

Will not meet on Thursday. We are meeting tomorrow at noon. 

On Jul 17, 2012, at 10:09 AM, Jennifer Townsend wrote: 

Attached are the students who will be here for Session 12 on Thursday Friday. Please let me know if you do NOT plan on meeting with your students at the 

4:45 session on Thursday. If I do not hear from you, I will put your student’s names on the list for the meeting. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

<CTOPS sessionl2.xlsxb 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Tuesday, 11:32 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Tutoring 

He?’ Jenn, 

I know I’m being a pain in the butt. Our camp started this week and they have me scheduled to work tomorrow- from 6-9 and I really need that money Could you ask 
tutoring around 4? Or even earlier in the day? We usually have it at 6 but I’ll need to go work camp Sorl7 for trying to change all this up. 

Sent from my iPhone 

of we can do 



Beth Bridger 

Associate Director/Learning Specialist 

Academic Support Program for Student-Athletes 



A ~7~~ ~ .... 

® Military Kid 

® 3 Sport High School Student- 
Athlete 

® College Student-Athlete {Softball) 

® Education Degree 

® Sport Admin Masters Degree 

® Working with Student-Athtetes for 
9 years 

® Carolina for 6+ years 

® Academic Counselor for Women’s 
Basketball 

2 



The NCAA has rules and the schools you may 
be interested in attending also have rules. 

You will have to know both. 

NCAA 
® Nationa| Collegiate Athletic Association 

e Governing Body for Division I, II, Ill 

e Certify all student-athletes for fair and 
sportsmanlike competition 

Division I and II = athletic scholarships 

3 
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1. Graduation from high schoot. 

2. Minimum core grade-point average. 

3. Minimum ACT or SAT test score. 

4. Completion of 16 core courses. 

5 



® 4 years of English 
® 3 years of Math (at Algebra I or higher) 
® 2 years of Science (one must be a lab) 

® 1 year of additional English, Math or 
Science 

® 2 years of Social Studies 

® 4 years of additional core-course 
u~ts f~om an}, a~ea above~ fo~e~r~ ~an~ua~e, o~ reHg~o~ 
or pMlosophyo 

Note: Computer Science, PE, ~t Vocational classes do not 

count! 

6 



® SAT now totats 2400 with addition of writin8 

<~> NCAA wit[ stitt just use the math & verbat scores 

~ The writin8 section witt not be used, but schoots 
do use this section in determining placement in 
Freshman Engtish. 

Take your SAT/ACT as manly times as possible, 
even take both tests. 

The combination of your highest scores will be used by the 
Eligibility Center 

7 



® This is an abbreviated version of the full scale. This shows 
the high end, the low end, and points in between. 

***This scale is different for all incoming high school freshmen 
(2012)*** 

Core Grade-Point SAT ACT 
Average (Sum of Scores) 

3.550 400 37 

3.000 620 52 

2.750 720 59 

2.500 820 68 

2.250 920 77 

2.000 1010 86 

8 



i!¸ ~i~’ ~ i~ i ~ 

TEST SCORE RULE: Test scores must be 
reported directly to the Etigibitity Center 
from the ACT or SAT. Enter code 9999. 

2~ HIGH SCHOOL CORE COURSE LIST: Is yours 
up to date? Verify the courses you are 
taking are on the fist, check with your HS 
guidance counsetor. 

9 



®Resister on-fine at the 
conctusion of the junior year. 

® The etigibitity center witt not 
process a transcript with fewer 
than six semesters represented. 

10 



1 

~ Once the Eligibility Center receives a final 
transcript, a revised transcript wi[[ not be 
used. 

® Air transcript changes after graduation must 
be hand[ed through the initial-eligibility 
waiver process. 

11 



® (3o to http://ncaa.or~ 

® 6o to Eli~ibiiity Center 

12 
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® Everything you do in your sport can be 
transtated to your academics. 

® Use the same techniques for success in 
basketbatt to be successfut in schoot! 

To be successful on the court, you HAVE to 
be successful in the classroom! 

14 



ITUDE 

®WORK ETHIC 

®SUPPORT 

15 



Definition: 
o potential to ocquir~ sH~: a natu~t tendency to do 

someth n2 w6U, especioHy one thor can be ~ur~h~r 

o quickness ~n teorn~n3: quickness and ease in tearn~n3 

~:~ Aptitudes are your abilities and talents 
o You need to develop them 

® Academically---continue to push yourselves to 
LEARN. READ, WRITE, STUDY! 

~,~ Make your weaknesses your strengths and 
strengths even stronger 

16 



~p 
® Go to class 

® Participate in class, turn in 
work on time 

® Meet with your teachers 

® Use your resources 

® Respect everyone 

17 



<,: 90% of your success depends on your ATTITUDE. 

<~:> Your attitude is ENTIRELY within YOUR control 

,::~> It’s a[[ about RESPECT-respecting yourself AND 
others. 

We are ALL different, yet we are all the same; we 
desire to be respected for who we are and the 

choices we make. 

18 
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~ We show attitude by our body and verbal 
languages. 

~ We show attitude by the language we use 
and how we interact with others. 

Put together a good attitude and 
develop your aptitudes 

and you can achieve just about 
anything you want. 

20 



® Nothing in life comes easy 

® Set your goals and go after them 

® WORK HARD, WORK SMART 

It’s not the number of hours you 
put in, it’s what you put into the 

hours 

21 



~> Surround your self with people who you trust 

~ Surround yourself with people who 
understand your goals and want to help you 
meet them 

c~ Surround yourself with people who make 
good decisions 

The people you associate with can make all 
the difference with achieving your goals 

22 



TURN YOUR DREAMS INTO REALITY 
OF BECOMING A COLLEGE 

STUDENT-ATHLETE 

,4PPTITUDE 
ATTITUDE 

WORK ETHIC 
SUPPORT SYSTEM 

23 
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Fl’om: 

Sent: 

To: 

Subject: 

~gmail.com> 

Tuesday, 10:36 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: 

Yes mare Sorl7 1 misspelled your name, Jenn’. I will call tomorrow afternoon if that is okay 

Sent from my iPhone 

On at 7:10 PM, "Jemaifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Hey, 
> 

> I will be meeting with you on Thursday afternoon at 4:45. I will need some reformation from you about your interests, potential majors, APitransfer courses, etc. Can you please call me 
tomorrow at 919-962 -9538 and 
> 

> Thanks! I will look forward to seeing you Thursday. 
> 

> Jema 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program t;ar Student-Athletes 
> University of Nnrth Carolina, Chapel Hill 
> 919-962-9538 
> 919-.’262-8247 (fax) 
> 
> >>> ; <, ~)gmail.com> 6:13 PM >>> 
> Hey Jen this is I am coming to orientation this Thursday and Friday and hoping we can sit down and talk about my schedule. Looking forward to seeing you. 
’]7hanks! 
> 

> Sent from my ~Phone 



From: ~live.unc.edu> 

Sent: Wednesday, 9:35 AM 

To: Townsend, Jenn <jtownsend@uncaa.nnc.edu> 

Subject: Re Cmnp 

Ok.just let me know ASAP. If all else t:ails we can go to the dorm (Hardin...jusl by Morfison).....not sum if them is a place to do a powerpoint there or not. 
Unless you have other suggestions of where you’d like to do it?? 

~live.unc.edu 

On at 8:42 AM, Jennifer Townsend wrote: 

Hi, 
I am waiting for our office manager to come in today, but I think we might have a problem with getting a room here for this afternoon. The Business school 

has reserved all of our classrooms starting at 3:00 and the team is using the third floor starting at 3:30. I am not sure what other space we have 

here that can accommodate 30 people. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ’ }live.unc,edu> 8:22 PM >>> 

Hi Jenn, 
So we were planning on them coming up to Loudermilk,,..is that possible?? Should we reserve a room?? Sorry for the late response, been running around 

the past couple few days. Powerpoint sounds good....totally up to you what you do. You’re going to have 2 groups of 30 tomorrow for 45 minutes each and 

2 groups of 30 on THursday for 45 minutes each, (It will actually probably only be about 40 minutes and allow 5 minutes to switch because the other group 

will be up that way with in the weight room.) 

Thanks again!! 

If you need to call me .... 

~.live.unc.edu 

On at 7:15 PM, Jennifer Townsend wrote: 

Hey, 

I was checking to see if you had any more information about the camp presentations. I think I will probably use a power point, so I just 

wanted to make sure I have a room where that will work. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ’ )live.unc.edu> 3:27 PM >>> 
Thanks .lenn! 
We’re waiting on to see which group size works for him. Probably end up doing 2 groups of 30 each day for 45 mins each. Once I hear 

back from him I’ll give you more details. 

)live.unc.edu 



From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent: Wednesday, :3:23 PM 
To: 
Subject: Re: Camp 

tley, 

Next Wednesday m~d Thursday will work for me. I don’t have a huge preference either way as thr as the group size. The large group will 

be fine if that is easiest. Just let me know when, where, etc... 
Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>:~ ~live.unc.edu> 2:40 PM >>> 

Hi 3enn, 
Coach Papa may have already spoken with you but we are trying to finalize the schedule for our camp so I wanted to check in to see if you can 
do a couple sessions with our campers next week. Would Wednesday and Thursday 3-4:30 work for you?? We can either do 60 girls for 45 
minutes and another 60 the next day for 45 minutes or if you’d rather have a smaller group we can do 30 girls for 45 minutes and another 30 
right after that for 45 minutes and do the same the next day. We’re doing our session with at the same time so we can divide it up 
between you two in whatever way is easiest for you. 
Just let me know ASAP if this works for you. I apologize for such late notice. 
Hope you are enjoying your summer. 

~live.unc.edu 



From: 

Sent: 

To: 

Subject: 

~em ail.u nc.edu > 

Wednesday, 11:41 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: COMM (I and ) 

Hi Jenn: 

Thanks for the confirmation. 

Best, 

will be delivering his speech tomorrow. 

Doctoral Student, Teaching Fellow 
Department of Communication Studies 
University of North Carolina at Chapel Hill 

From; Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent" Wednesday, 9:31 AM 
To; 
Subject; RE: COMM ( and 

Hi, 
roll talk to you today about his computer issues and how it prevented him from accessing his outline. I just wanted to verify that I witnessed that he had extreme 

computer issues tiffs morning and that he was finishing his outline last night. I think he realizes that teclmology issues are not an excuse for not having his work done, but I 

did want you to know that he is telling the truth about his computer problems. 

Let me know if you have any’ ques¢ions, 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ’ < ~email.unc.edu> 12:03 PM >>> 
Hi Jenn: 

Thanks for the email. 

is a fantastic student--on time, engaged, curious, articulate, prepared for class, great writer, everything I would want in a UNC student, etc. 

on the other hand, has four unexcused absences (she missed the first three days of class), in addition to being late for class twice. When she is present, she rarely 
speaks in class. She has also failed to turn in at least two assignments, while doing rather poorly on the work she’s turned in or presented in class. If this keeps up, she is on 
track to earn a D or lower in the class. 

Best, 

Doctoral Student, Teaching Fellow 
Department of Communication Studies 
University of North Carolina at Chapel Hill 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent-" Tuesday, 11:35 AM 
To-" 
Subject: COHM ( 

tti, Professor 

My names is Jmm Townsend and I am an Academic Counselor [br the Academic Support Program fi~r Student-Athletes. Two of our student-athletes, 
are in your COMM    class this summer session. I wanted to check in and see if you could let me know how and 

their assignments, class participation and attendance. Any hffonnation you could provide would be greatly appreciated. 

Thank yon very much’. 

Jeml 

Jenn Townsend 

Associate Director 

Academic Support Progranl for Student-Athletes 

and 

have been doing on 



University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (thx) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 12:02 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Cmnp 

Got it. Thanks! 

~live.unc.edu 

On , at 11:57 AM, Jennifer Townsend wrote: 

It will actually be in the first classroom to the right of the Iounge--230J.. 

>>>                          @live.unc.edu>          t:t:5:t:30 AM >>> 
Sounds good. Finish up whenever you need to. A couple of the players will be with them so they can walk them back to the dorm whenever you’le 

finished. 
ThaJ~ks again! 

.~.live.unc.edu 

On at 11:34 AM, Jennifer Townsend wrote: 

We are okay to use the classroom in Loudermilk on the left side of the lounge, I just might have to wrap up the second session a little early so 

the people from the business school can use it. They were supposed to start setting up at 3:30, but I guess they are already set up from 

yesterday. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>>                            @live.unc.edu>           9:35 AM >>> 

Ok...just let me knowASAP. If all else fails we can go to the dorm (Hardin...just by Morrison).....not sure if there is a place to do a powerpoint 

there or not. 

Unless you have other suggestions of where you’d like to do it?? 

~live.unc.edu 

On , at 8:42 AM, Jennifer Townsend wrote: 

Hi, 
[ am waiting for our office manager to come in today, but [ think we might have a problem with getting a room here for this 

afternoon. The Business school has reserved all of our classrooms starting at 3:00 and the team is using the third floor 

starting at 3:30. [ am not sure what other space we have here that can accommodate 30 people. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 



919 962 8247 (fax) 

> > > < ~live.unc.edu > 8:22 PM > > > 

Hi Jenn, 

So we were planning on them coming up to Loudermilk....is that possible?? Should we reserve a room?? Sorry for the late 
response, been running around the past couple few days, Powerpoint sounds good,...totally up to you what you do, You’re 

going to have 2 groups of 30 tomorrow for 45 minutes each and 2 groups of 30 on THursday for 45 minutes each, (It will 

actually probably only be about 40 minutes and allow 5 minutes to switch because the other group will be up that way with 

in the weight room,) 

Thanks again!! 

If you need to call me,, 

@live.unc.edu 

at 7:15 PM, Jennifer Townsend wrote: 

Hey, 

I was checking to see if you had any more information about the camp presentations, I think I will probably use a 

power point, so I just wanted to make sure I have a room where that will work, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>>’ "< ~live,unc.edu> 3:27 PM >>> 
Thanks Jenn! 
We’re waiting on to see which group size works for him. Probably end up doing 2 groups of 30 each day for 
45 rains each. Once I hear back from him I’ll give you more details. 

@live.unc.edu 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 3:23 PM 
To: 
Subject: Re: Camp 

Hey, 

Next Wednesday m~d Thursday will work for me. I don’t have a huge pretbrence either way as thr as the 

group size. The large group will be fine if that is easiest. Just let me know when, where, etc... 

Je~m 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universi~ of No~lh Carolina. Chapel Hill 

919-962-9538 

919- 962- 8247 (Pax) 

>>>’ cbJive.unc.edu> 2:40 PM >>> 

Hi Jenn, 
Coach Papa may have already spoken with you but we are trying to finalize the schedule for our camp so I wanted 
to check in to see if you can do a couple sessions with our campers next week. Would Wednesday and Thursday 3- 
4:30 work for you?? We can either do 60 girls for 45 minutes and another 60 the next day for 45 minutes or if 
you’d rather have a smaller group we can do 30 girls for 45 minutes and another 30 right after that for 45 minutes 
and do the same the next day. We’re doing our session with at the same time so we can divide it up 
between you two in whatever way is easiest for you. 
Just let me know ASAP if this works for you. I apologize for such late notice. 
Hope you are enjoying your summer. 

,Nive.unc.edu 





From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 2:32 PM 

Bridger, Beth <bridgerb@uncaa.unc.edu>; Townsend, Jenn <jtown~nd@uncaa.unc.edu> 

Class Checking tomorrow and Friday 

Jenn and Beth, 

has asked me to help out with the CLA Leadership Summit tomorrow and Friday, so I was wondering if someone could cover class checking for me 

both days? 

Please let me know as soon as possible! 

Thanks! 

_= 

M.A. Candidate, Sport Administration 

The University of North Carolina at Chapel Hill 

c: 



FFOlII: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu> 

Wednesday, July 18, 2012 3:41 PM 

’JennitEr Townsend’ <jtownsend@uncaa.tmc.edu-~ 

RE: student athletes registered fbr CTOPS 

This student has not touched the reservation system at all. 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Wednesday, July 18, 2012 2:28 PM 
To: Scarlett Jordan <sljordan@email.unc.edu 
Subject: student athletes registered for CLOPS 

Can you please tell me if the following student is registered for Orientation? 

thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, July 18, 2012 5:08 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: - CTOPS 

(1.15 KB).msg 

Jenn, 
Should I reach out to CTOPS about this? What is the process for moving her from one CTOPS session to another? I am assuming Aug. 15 16 session will work. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

Tom Sander <pacman@uncaa.unc.edu> 

Wednesday, 4:28 PM 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Susan, 
has just been called up to the and will not be here for CTOPS on the 30th and 31st as scheduled. She will get here sometime between Aug 

8 and 12 depending on her team’s success, at which time she will have to do all the busywork. Just a heads up. 

Tom 



From: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, July 18, 2012 5:19 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: RE: - Incoming Player - CTOPS 

RE_ - Incoming - CTOPS (18.4 KB).msg 

Jenn, 
I am assuming I should go ahead and set a meeting with 

Thanks, 

Susan 

right? Or do you prefer to make the arrangements? 



From: 

Sent: 

To: 

Subject: 

Hassel[, Lew < Ihassell@emaiLunc.edu > 

Wednesday, 10:34 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Students in INLS 

3enn 

and     are doing fine. Sweet kids. Good class participation. Grade of B or so for both of them so far (their project means a lot). No trouble there. 

As for    he is a real star. Smart. (Really smart.) Driven. Funny. Wish I had a whole class of students like him. If he doesn’t wind up with an A, rll be astounded. 

had problems at the beginning of the class. I encouraged him to sit in the front row, and that has made all the difference. He is smart, and he really wants to do well. Now 
that he sits in the front row, I can engage him ... and he wants to engage, started out slow, but I am looking to at least a B- for him. Maybe better. 

and I have been in constant contact. He came to class once, as I recall, but always comes to the extra classes I offer twice per week. I wish all coaches showed similar 
interest. 

If there is anything else I can tell you about, let he know. 

Cheers 

Lew 

============================ 

Lew Hassell, Ph.D. 
Clinical Associate Professor 
School of Information and Library Science 
UNC Chapel Hill 
919-962-6729 

"A man out of season" 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 10:44 AM 
To: Hassell, Lew 
Subject: Students in INLS 

Hi, Protbssor Hassell: 
I hope you are having a good summer. I wanted to check in on the academic progress of a few students-athletes in your INLS class this summer. Ans: infommlion 

you have about the attendmace, paNcipation and assignment grades for would be appreciated. I know that 

Coach Davis has checked in on in your class a few times, but I would still like to know if he has made rely improvements in his participation. 

You can call me at 962-9538 or 
Hope you are doing well! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universib~ of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (ti~x) 



FFOlII: 

Sent: 

To: 

Subject: 

Hi Jenn, 

Jordan, Scarlett L <scarlett@unc.edu> 

Thursday, July 19, 2012 8:55 AM 

’Jennit~r Townsend’ <jtownsend@uncaa.tmc.edu-~ 

RE: student athletes registered fbr CTOPS 

My apologies, as I just did a cut and paste of the PID you sent me on this student. IS in fact registered for Orientation on July 30-31. 

Thanks, 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 

Sent: Wednesday, July 18, 2012 6:20 PN 
To: Jordan, Scadett L 
Subject: RE: student athletes registered for CLOPS 

Thanks! Can you add her to the student athlete list? Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Jordan, Scarlett L" < . _s_ _c_ _a_ _r_ [ gt_ _t_ _@_ _ _U_ D_ _C_ & _d_ _u_ _ > 7/18/2012 3:40 PM > > > 

This student has not touched the reservation system at all. 

$csde(t L. dol"ds,,": 
Ti",,e L/r’,,iversi"y of ~’4o~,~i~ C{~roiir’,,a at Chapei }-iiil 
New S%ider’,," ap.,d Caioiir’,,a Parent Proglsms 
33’/8 S£$8 Sou,b, CB #5490 
(;tv:,:pei Hili. ~ , 2759".:! 
{9-I 9} 962--8304 
scarlett@unc.edu 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Wednesday, July :18, 20:[2 2:28 PN 
To: Scarlett Jordan <sljordan@email.unc.edu 
Subject: student athletes registered for CLOPS 

Can you please tell me if the following student is registered for Orientation? 

thanks! 

Jenn 

Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu> 

Thursday, July 19, 2012 11:38 AM 

Je~mitEr Townsend <jtownsend@uncaa.unc.edu> 

RE: Student moving to session 17 

Done © 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Thursday, July 19, 2012 9:56 AM 
To: Scarlett Jordan <sljordan@email.unc.edu 
Subject: Student moving to session 17 

Hey, 

Would it be possible to move the following student from session 15 to session 17? 

Let me know if that will work. The student has to attend an 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

and can no longer attend session 15. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, July 19, 2012 2:19 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Fwd: - CTOPS 

Thanks, There is a possibility that she won’t be able to make that session either, but it is too early to tell at this point. Thanks for setting that up. 

Susan 

> > > Jennifer Townsend 7/19/2012 11:52 AM > > > 
She has been moved to session 17. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Susan Maloy 7/18/2012 5:08 PM > > > 

Jenn, 
Should ] reach out to CTOPS about this? What is the process for moving her from one CTOPS session to another? [ am assuming Aug. 15 16 session will work. 

Thanks, 

Susan 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Thursday 2:39 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

Hi Jenn, 

Since the            students have both a final exam and paper due next week, we have to rearrange the scheduled sessions rm doing an exam review on Monday evening     at 7:00. 
A couple of other students in the class requested it, and      knows and wants to be there Would you mind letting       klaow that it’s happening if she wants to join? Also, rm sure it 
wouldn’t hurt to remind      ~efore then 

The?’ also have a paper due on Thursday morning,      wants to meet to go over that on Wednesday evening, so we’re going to meet at 6:00. This will replace Tuesday’s scheduled 1:30 
session, since he will have just finished the final at that time and presumably won’t have done much of the paper Do you think      would want to arl-ange something similar (cancel her 
Tues. 2:30 session and meet Wed. evening instead)? She could come at the same time as or earlier Since it’s just going over papers, I don’t think it’d be a problem if they were both 
there. 

SorU if this is confusing, but let me know if you see any problems with this. 

Thanks! 



FFOlII: 

Sent: 

To: 

Subject: 

Powell, Candice Sheilds Fleming <candicef@emailamc.edu~ 

Thursday, July 19, 2012 2:41 PM 

Jenmfer To~ ’nsend <jtownsend@uncaa.unc.edu-~ 

RE: First Generation College Student Video 

Thanks so much, Jenn. 

Candice 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Thursday, July 19, 2012 2:32 PM 
To: Powell, Candice Sheilds Fleming 
Subject; Re: First Generation College Student Video 

Hi, Candice: 

I would recommend             and          Both are around this summer and would be willing to participate. Let me know if you need any more information or if you 

have trouble contacting either of them. 

Ttnanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Powell, Candice Sheilds Fleming" <candicef@emaikunc.edu > 7/11/2012 9:14 AM > > > 

DearJenn, 

We are planning a luncheon (for spring 2013) designed to help faculty and staff better understand the needs of first generation college students {FGCS) and 

consider how they can better support these students on their path to academic success. Much of the discussion will be based on student perspectives and 

experiences presented in a video featuring FGCS at Carolina. 

I write to ask your help in recommending or recruiting students for this video. We are looking for articulate students from a diverse array of 

backgrounds that will not be shy in front of a camera. In the video, students will be asked to share their perspective on how being a FGCS contributes to 

their academic successes and challenges at the University. They will also be asked to talk candidly about what they need from faculty and staff to 

encourage them on their path toward graduation. It would be great to identify some students that are around campus this summer. 

Please feel free to send recommendations my way, or to send the message {below) to the students you work with. We would like to start recruiting as soon 

as possible. Thank you for your help. 

Candice Powell, M.Ed. 

Retention Specialist 

Office of Undergraduate Education 

University of North Carolina at Chapel Hill 

3017 Steele Building, CB# 3504 

919.843.6443 

Are you a first generation college student at Carolina? Faculty and staff want to hear your story, Participate in a mini-documentary and enhance the teaching and 

learning experience for all students at Carolina. 

Nearly 20% of all undergraduates at Carolina are first generation college students. At Carolina, we proudly call our first generation college students "Carolina Firsts". 

As part of a University commitment to encourage the academic success of Carolina Firsts, the Office of Undergraduate Education is planning a luncheon (for spring 

2013) designed to help faculty and staff better understand the unique needs of first generation college students (FGCS) and consider how they can better support 

students on their path to academic success. Much of the discussion will be based on student perspectives and experiences presented in a video featuring FGCS at 

Carolina. We hope you will be one oJ’ those students. 

If you participate, you will be asked to share your perspective on how being a FGCS contributes to your academic successes and challenges at the University. You will 

also be asked to share what you need from faculty and staff to encourage your path toward graduation. You will be filmed in a variety of campus settings and 

interviewed one-on-one with our video-journalist. 

If you are interested in participating in this video, please email candicef@emaii.unc.edu by July 23 with your full name, PID, year, major and hometown. Please let 

us know if you are living on campus this summer. 



FFom: 

Sent: 

To: 

Subject: 

Powell, Candice Sheilds Fleming <candicef@email.unc .edu.; 

Thursday, July 19, 2012 4:33 PM 

Townsend, Jenn <ijtown@email.unc.edu> 

RE: First Generation College Student Video 

Jenn, Could you provide PID? There are two listed in Connect Carolina. 

Thanks, 

(’a n d ic e 

From: Powell, Candice Sheilds Fleming 
Sent: Thursday, July 19, 2012 2:41 PM 

To: ’Jennifer Townsend’ 
Subject: RE: First Generation College Student Video 

Thanks so much, Jenn. 

Candice 

From: Jennifer Townsend [ma!ltojtownsend@uDcaa#nc,edu] 
Sent: Thursday, July 19, 2012 2:32 PM 
To: Powell, Candice Sheilds Fleming 
Subject: Re: First Generation College Student Video 

Hi, Candice: 

I would recommend              ]nd          Both are around this summer and would be willing to participate. Let me know if you need any more information or if you 

have trouble contacting either of them. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

93_9 962 8247 (fax) 

> > > "Powell, Candice Sheilds Fleming" <candicef@emaikunc.edu > 7/3_3_/203_2 9:3_4 AM > > > 

Dear Jenn, 

We are planning a luncheon (for spring 20:13) designed to help faculty and staff better understand the needs of first generation college students (FGCS) and 

consider how they can better support these students on their path to academic success. Much of the discussion will be based on student perspectives and 

experiences presented in a video featuring FGCS at Carolina. 

I write to ask your help in recommending or recruiting students for this video. We are looking for articulate students from a diverse array of 

backgrounds that will not be shy in front of a camera. In the video, students will be asked to share their perspective on how being a FGCS contributes to 

their academic successes and challenges at the University. They will also be asked to talk candidly about what they need from faculty and staff to 

encourage them on their path toward graduation. It would be great to identify some students that are around campus this summer. 

Please feel free to send recommendations my way, or to send the message (below) to the students you work with. We would like to start recruiting as soon 

as possible. Thank you for your help. 

Candice Powell, M.Ed. 

Retention Specialist 

Office of Undergraduate Education 

University of North Carolina at Chapel Hill 

30:1_7 Steele Building, CB# 3504 

9:1_9.843.6443 

Are you a first generation college student at Carolina? Faculty and staff want to hear your story. Participate in a mini-documentary and enhance the teaching and 

learning experience for all students at Carolina. 

Nearly 20% of all undergraduates at Carolina are first generation college students. At Carolina, we proudly call our first generation college students "Carolina Firsts". 

As part of a University commitment to encourage the academic success of Carolina Firsts, the Office of Undergraduate Education is planning a luncheon (for spring 

2013) designed to help faculty and staff better understand the unique needs of first generation college students (FGCS) and consider how they can better support 

students on their path to academic success. Much of the discussion will be based on student perspectives and experiences presented in a video featuring FGCS at 

Carolina. We hope you will be one of those students. 

If you participate, you will be asked to share your perspective on how being a FGCS contributes to your academic successes and challenges at the University. You will 

also be asked to share what you need from faculty and staff to encourage your path toward graduation. You will be filmed in a variety of campus settings and 

interviewed one-on-one with our video-journalist. 

If you are interested in participating in this video, please email candicef@email.unc.edu by July 23 with your full name, PID, year, major and hometown. Please let 

us know if you are living on campus this summer. 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu > 

Thursday, 7:10 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu >; Bridger, Beth < bridgerb@uncaa.unc.edu > 

Absent and Present for 

tfi! tlere’s my report for the day: 

(EXSS Fetzer 106: 

(EXSS Woolen Gym 304: 

(INLS Manning 208: 

(C03dM Phillips 212: 

2PRESE~ST) Class dismissed earl),!~ 

,q>tU’L~’EA’D, (PRESENT), 

(PRESL%;T), (PRESENT), 

rPRES£WT) 

(Pt~ES ENT) 

"PZ~ES E~’V’O £!_a__s__s____di~_tJ__n__~Zs___e__d__e___a__,:b_:L 

HJort, Dey 206: 

(Hist Dey 402: 

(Eeon Gardner 308: 

(CO:~M ~ New East 102: 

(Phil I Caldwell 105: 

(PRESt/NI), , 

(ENGL Greenlaw 317: 

(EXSS , Woolen Gym 301: 

rPtgESENT) 

(PRESENI) 

(PRIzS£W1), 

rPRESENT), 

¢PRESENT), 
,+PRESE:~;I), 

(PRESENI), 

q~RESAW1) 

(PRESENT), q)tL~’SEND 

(PRESS~NT), ,TRESENT), 
(PRESI’gNI), . 7qC.ESENI) 

q+RESI£NT) 

(PRESENT), 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Friday, July 20, 2012 9:26 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

CTOPS 

Please remove from the CTOPS list for Monday!Tuesday orientation. She is no longer going to compete in 

Spencer B. Welborn 

Academic Counselor 

Coflege of Arts & Sciences 

Academic Support for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599.3107 

919-843-2328 (w} 

:C) 

welborn ~ uncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Friday, July 20, 2012 10:33 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Session 13 CTOPS students 

I will be meeting with 

Spencer B. Welborn 
Academic Counselor 
College afArts & Sciences 
Academic Support far Student-Athletes 
Loudermi[k Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599,3107 
919-843-2328 (w) 

(C) 
welborn @ uncaa.u nc.edu 

> > > Jennifer Townsend ?/20/2012 10:21 AM > > > 
Here are the students who will be attending Session 13 on Monday and Tuesday. Please let me know if you DO NOT intend to meet with your student during the 4:45 session 

on Monday. If I do not hear from you, Iwill forward all of your students names to CTOPS to attend the meeting. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

TONY YOUNT <tony.yount@gmail.com> 

Friday, July 20, 2012 12:35 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Session 13 CTOPS students 

I mn meeting with 

Tony 

Sunday night and will not need to meet with her on Monday 

On Ju120, 2012, at 10:21 AM, Jennifer Townsend wrote: 

Here are the students who will be attending Session 13 on Monday and Tuesday. Please let me know if you DO NOT intend to meet with your student during 

the 4:45 session on Monday, If I do not hear from you, I will forward all of your students names to CTOPS to attend the meeting, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

<Session 13groups.~sx> 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Friday, 1:36 PM 

Townsend, Jeim <itownsend@tmcaa.unc.edu>; Bfidger, Beth <bridgerb@uncaa.unc.edu> 

Absent mid Present I’oi 

Hi! Here’s my report for the day: 

(EN~S ~ Fetzer 106: (PRt2SEN~ 

(EXSS ) Woolen Gym 304: (PR£’SI:~’I), 

(L,’~S 3Ianning 208: (PRI~2~I~’I), 

(CO~!IM Phillips 212: ~PRESE~T) 

7)tLESENT) Taking an exam or quiz 

7)tLESEN1) Class distnissed early! 

(Port Dey 206: q)RESENT)Class watehingfilm! 

(Hist D0, 402: (PRESENT) 

(Eeon ) Gardner 308: (PRESENT), 

(COM31 , New East 102: (PRESEND, 

(Phil ) Caldwel1105: "PRESE:VD, 
q~RIzSENT),                 (PRIz2~’]~’I), 

(ENGL Greenlaw 317: ff~RESENT), 

(E.tLVS Woolen Gym 301: ~PRES ENY) 

rPRESENT)Class taking exam! 

Pt~ESI{NT), 
7~RIzSENT) 

7"RESEND, 



Fl’om: 

Sent: 

To: 

Subject: 

~live,unc.edu> 

Sunday, 2:18 PM 

ttassell, Lew <lhassell@email.unc.edtP; Townsend, Jenn <jtownsen@uncaa.~mc.edtr~ 

wondering about the extra credit 

i was wondering if you will count the extra credit to my grade? 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Sunday, 8:59 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

tutoring this week 

Hey 3enn, 

Will you please let 

Thanks! 

know that out normal schedule of tutoring this week is fine. The hours I am scheduled to work for camp do not conflict with tutoring. 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Monday, 8:37 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 

Below is the no show list from Friday, 

- PHIL    - 1:30PM 
PHIL    - 1:30PM 

- COMM - 2:30PM 
Thanks! 

Please let me know if your students are excused. 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Monday, 10:31 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: Grades 

UNC-Chapel Hill c/o 
B.A in Communication Studies 

From: 7~email unc edu] 
Sent: Monday, 6:59 AM 
To: 
Subject: RE: Grades 

you are certainly in shape to receive better than a C overall, a solid final exam may even pull you out of the C’s.. 

From: ~live unc edu] 
Sent: Sunday, i 1:36 P]Vf 
To: 
Subject: Grades 

We’ve discussed my grades recently and I was in the C/C- range, during this time I was wondering has my grade increase or decrease since then The reasoning is that Sakai does not show 
the other points incorporate in the gradebook, therefore I can’t tell what is my actually grade at this time. If it is not possible for me to receive a C or better in this class, could you please let 
me know If not, I am force to cancel my credit hours, due to being academic ineligible 

UNC-Chapel IIill c/c 
B.A in Communication Studies 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lucido, Barbara E <blucido@email.unc.edtc, 

Monday, July 23, 2012 12:41 PM 

MaJoy, Su~n B <sbmaJoy@emaiLunc.edu> 

May, Lee (Lee May@unc.edu); Woodard, Harold <harold woodard@unc.edu>; rmerce@uncaa.unc.edu; ttoover, Shandol Christine 
<schoover@email.unc.edtc,; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Players 

Dear Susan 

We had a situation today during the first day of orientation where two players left their group meeting at 11:00 as soon as the academic advisor 

arrived, thus missing the advising workshop. This is not supposed to happen. We expect all student-athletes to stay with their group through the afternoon 

session; and at 4:45, they are to leave to go to their athletic meeting and rejoin their group later. 

Although the coach may have scheduled a meeting with these girls, and you may not even be aware of it, this needs to be remedied. 

The students’ names are:                       and 

Thanks. And sorry to come across so harshly, but I just learned of this. 

Best, 

Barbara 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

!002 Steele Building; CB 31!0 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3342 Fax: (919) 962-6888 Academic 
Advising’s webpage: ._h__t__t_p__;i_/___a___d___v_Ls_]__n_g:__u___n___c_:__e___d___u- 



Fl’om: 

Sent: 

To: 

Subject: 

@email.unc.edu~ 

Monday, h 13 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: 

Jenn- 

Could you ask her if she could come at 5:30 or 5:45 today ,so that I can finish and make it to a meeting by 7? 

Neuromuscular Research Laboratory 
University of North Carolina- Chapel Hill 

On at 11:23 AM, Jennifer Townsend wrote: 

Hi, 

I just wanted to let you know that 

tutoring. 

Thanks! 

will be able to do her regular tutoring schedule this week. The 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

camp will not interfere with your scheduled 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, July 23, 2012 2:49 PM 

Lucido, Barbara E <blucido@email.unc.edu>; Maloy, Susan B <sbmaloy@email.unc.edu> 

Hoover, Shandol Christine <schoover@email.unc.edu>; May, Lee (Lee_May@unc.edu); Mercer, Robert 

< rmercer@uncaa.unc.edu>; Townsend, Jennifer <jtownsend@uncaa.unc.edu >; Woodard, Harold 

< harold woodard @u nc.edu > 

Re: Players 

Hi Barbara, 
Thank you for the alert on this matter. I am currently looking into the circumstances surrounding this now. Can you tell me who the advisor is who led the 11:00am session? I 

would like for     and     ’ to reach out to him!her if possible. 

Thank you again for making us aware. [will be back in touch soon. 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc,edu 

> > > "Lucido, Barbara E" <blucido@email.unc.edu > 7/23/2012 12:41 PM > > > 

Dear Susan 

We had a situation today during the first day of orientation where two players left their group meeting at 11:00 as soon as the academic advisor 

arrived, thus missing the advising workshop. This is not supposed to happen. We expect all student-athletes to stay with their group through the afternoon session; 

and at 4:45, they are to leave to go to their athletic meeting and rejoin their group later. 

Although the coach may have scheduled a meeting with these girls, and you may not even be aware of it, this needs to be remedied. 
The students[q names are: and 

Thanks. And sorry to come across so harshly, but I just learned of this. 

Best, 

Barbara 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: http:!!advising.unc.edu 



FFOIll: 

Sent: 

To: 

Cc: 

Subject: 

Lucido, Barbara E <blucido@email.unc.edu> 

Monday, July 23, 2012 3:29 PM 

Su~n Maloy <sbmaJoy@uncaa.unc.edu>; Maloy, Susan B <sbmaJoy@email.unc.edu> 

Hoovel; Shandol Christine <schoove@email.unc.edu>; May, Lee (Lee May@unc.edu); Mercer, Robert <rmerce@uncaa.unc.edu>; 

Townsend, Jennifer <jtownsend@uncaa.unc.edu>; Woodard, Harold <:harold woodard@unc.edu> 

RE: Players 

Group 1, . 

Barbara Lucido " 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

C.:_~llege of Arts & 5ciences and C-:eneral College 

1002 Steele Building; Cg 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: http:!iadvising.unc.edu 

From: Susan Maloy [maito:sbmaloy@uncaa.unc.edu] 
Sent: Monday, July 23, 2012 2:49 PM 
To: Lucido, Barbara E; Maloy, Susan B 
Cc: Hoover, Shandol Christine; Nay, Lee (Lee_Nay@unc.edu); Mercer, Robert; Townsend, Jennifer; Woodard, Harold 
Subject: Re: Players 

Hi Barbara, 

Thank you for the alert on this matter. I am currently looking into the circumstances surrounding this now. Can you tell me who the advisor is who led the 11:00am session’? l 

would like for     and     to reach out to him/her if possible. 

Thank you again for making us aware. Iwill be back in touch soon. 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 
> > > "Lucido, Barbara E" <_b__[_u___cj__d___o__@ernail.unc.edu > 7/23/2012 12:41 PM > > > 

Dear Susan 

We had a situation today during the first day of orientation where two players left their group meeting at 11:00 as soon as the academic advisor 

arrived, thus missing the advising workshop. This is not supposed to happen. We expect all student-athletes to stay with their group through the afternoon session; 

and at 4:45, they are to leave to go to their athletic meeting and rejoin their group later. 

Although the coach may have scheduled a meeting with these girls, and you may not even be aware of it, this needs to be remedied. 

The students’ names are:                       and 

Thanks. And sorry to come across so harshly, but I just learned of this. 

Best, 

Barbara 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: _h___t__t_p_iU___a___d__v__[_s_!__n_g:__u___n___c_:__e__d___u__ 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 8:48 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 

Below is the no show list for Monday, 

- PHIL    - 1:30PM 
- PHIL - 1:30PM 

Thanks! 

Please let me know if your students are excused. 

M.A. Candidate, Sport Admimstmtion 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

~emaJl.unc.edu> 

Tuesday, 3:43 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Reviews 

Hi Jen, 

Do any of your students need a Final Review- session tomorrow or Thursday? and don’t, but I haven’t asked anyone else. Thanks, 



From: 

Sent: 

To: 

Subject: 

~emaJl.unc.edu> 

Tuesday, 8:27 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Reviews 

Jenn, 

5:15 won’t work for me tomorrow, but I could do any earlier ~me other than 1:30. 

O11 , at 7:53 PM, Jennit;er Townsend wrote: 

Hi, 

Sorry, our email was out all day. would like to meet with you at 5:15 tomorrow.Will that work? I went to the class today, so I think I will do a review 

with the         guys tomorrow morning, but I will send them to you at 5:15 if they still need help. 

Let me know if that will work? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ’ , ~email.unc.edu> 3:43 PM >>> 

Hi Jen, 

Do any of your students need a Final Review session tomorrow or Thursday? and don’t, but I haven’t asked anyone else. Thanks, 



From: 

Sent: 

To: 

Subject: 

~emaJl.unc.edu> 

Tuesday, 9:43 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Reviews 

Yes, I’ll be there, thanks. 

On , at 9:40 PM, Jennifer Townsend wrote: 

Could you do noon? 

>>> .~email.unc.edu> 8:26:39 PN >>> 

Jenn, 

5:15 won’t work for me tomorrow, but I could do any earlier time other than 1:30. 

On at 7:53 PIVl, Jennifer Townsend wrote: 

Hi, 
Sorry, our email was out all day, would like to meet with you at 5:15 tomorrow.Will that work? I went to the class today, so I think I will 

do a review with the guys tomorrow morning, but I will send them to you at 5:15 if they still need help, 

Let me know if that will work? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> }email.unc.edu > 

Hi Jen, 

3:43 PM >>> 

Do any of your students need a Final Review session tomorrow or Thursday? and don’t, but I haven’t asked anyone else. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Wednesday, July 25, 2012 10:28 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

staff retreat 

what did we decide? i need to put on staff meeting agenda 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 
Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bddgerb@u ncaa.u nc.edu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hoover, Shandol Christine <schoove~}email.unc.edu~ 

Thursday,            6:29 AM 

Su~n Maloy <sbmaloy@uncaa.unc.edu~ 

Lucido, Barbara E <blucido@email.unc.edu>; Townsend, Jelm <jjtowns@email.unc.edu> 

RE: - Incoming Player- CTOPS 

Hello Susan 

Thank you for your note. What an exciting opportunity for I recall the potential for this conflict in your note regarding situation. While NSCPP staff 

are not available to meet with either student on , with the understanding that when and return to campus in the fall they win meet 

with NSCPP to participate in the mal~e--up Orient:ation workshop, given their travel sch~-:~dules, we win remow-:~ the C)rientation hoh:~ on        at S:01pm. tn terms of 

the Advising Hold, please work wiLh Barbara Lucido to determine the best time Lo meet. The final Orientation program concludes on_ at 5:OOpm so as long as 

and     have meet with Academic Advising prior to that time m~d AdvisinR has removed the advising hold, we can remove the Orientation hold at 5:0tprn 

to allow        and     to register for courses. This should allow        and     to complete fall course registration prior to the first day of class. In the event 

miss tfu-_~ make-up OrF:mtation (.’:;:~.()5 program fee), we would place the hold bacl~ on their account: un~:il they meet with NSCPP staff. 

Thanks so much 

Shandol 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Wednesday, 3:51 PM 
To: Hoover, Shandol Christine 
Cc: Lucido, Barbara E; Townsend, 3enn 
Subject: RE:            ,- Incoming         Player - CTOPS 

Hi Shandol, 

Thank you very much for assisting given her inability to attend Orientation. I will be certain to inform her of all of these details. 
I have another incoming freshman, who will also not be able to attend Orientation (I think I may have mentioned her to you before). She is currently at the 

representing the and will then represent the in the from She will 

however be on campus              Is there any chance that you or anyone else from New Student Orientation could meet with     (and perhaps        at the same 

time) on either of those days? In addition, can the same hold be removed for     as is being done for        on          under these circumstances? 

Thank you again for your willingness to help these students. They are a special group of people who have extraordinary opportunities to compete around the world. 

Look forward to hearing back from you. 

Susan 

> > > "Hoover, Shandol Christine" <schoover@email.unc.edu > 

Hello Susan, 

7:05 PM > > > 

rhank you for your email about 
insights are helpful. 

and availability. I was also able to ~:alk briefly to Jenn Towns~-:md on Friday about: the students’ situa~:ions. Your 

As discussed in the spring, afl new first--year and transfer studenLs are required to attend New SLudent OrienLation. Alf first-year students who do not meet the 

Orientation requiremenL have two "holds" placed on their accounts. The first hold is an academic advising hold and the second is an Orientation hold (by NSCPP)~ 

Once a student meets with an Academic Advisor, the advising hold is removed. 

The Orientation hold is removed after students attend a make-up, 90-minute Orientation workshop on (cost, S:1.05). Once both holds are removed, the 

s~:udent is able ~:o register for fan courses I am not aw~ilabh-:~ to meet with on . Howew:~r, wK:h ~:he unch-:~rstanding tha~: when returns to 

campus in the fall she win meet with NSCPP to participate in the rnake-up Orientation workshop, given her travel schedule, we win remove the Orientation hold on 

at 5:0:l.pm so that she can register for courses (assuming the Advising hold is removed). The final Orientation program concludes on        ~ at 5:00pro so as 

long as        has meet with Academic Advish~g prior to that time, we can remove the hold at 5:0IOta to allow        to register for courses. This should allow 

to comph-:d:e her Jail course registration prior to the first: day of class. In the event misses the make--up Orien~:ation, we would pN~c~-’_~ the h.:_~h:~ back 

on her account. 

It sounds like schedule is quite hectic. However, please know that should her schedule change to allow her to be on campus or 

happy to make arrangements [or her to attend oK:her session; course availability would be much bett:er< l_ikewis~-_b if it is bet:ter for     to atb-:md the 

session, we a r~-_~ happy to mow:_~ her to that session. 

Ph-:~ase fe~-A fr~-_~e to give me a call at if it would b~-_~ ~-_~asier to talk on t:he phone. Although f will be facilitating an Orientat:ion session Monday, 

Tuesdav . I’m happy to set up a time to talk. 

Th a n ks 

5handol 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Thursday, 2:00 PM 
To: Hoover, Shandol Christine 
Subject:             - Incoming ’- CTOPB 

Hi Shandol, 



My name is Susan Maloy, a new Academic Counselor within the Academic Support Program for Student Athletes, working with and [ was told to 

contact you for any of our incoming freshman who are unable to attend CTOPS this summer. 

One of our incoming players ( will not be able to attend CTOPS due to international travel with the . It is my 

understanding that we need set up an appointment with you and Barbara Lucido in order to get her set up with registration. Unfortunately her window of opportunity to meet 

is very slim since our team will be training off campus for a week once she arrives on campus. Iwas hoping you would be available on the morning of in order to 

meet with . Is that possible with your schedule? 

It is also very possible that [ will have another player ( ) who will be participating in the. .         representing and may 

not be able to attend CTOPS as well. I am not exactly sure what her availability will be between the and travel with the Tar Heels which begins during our last CTOPS 

session, so I will have to get back to you regarding her. 

I guess you could say              is my priority since she really only has one day open to take care of CTOPS and registration 

I look forward to hearing back from you soon. 

Thanks so much for your help, 

Susan 

SusaI1 Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

.s___b_[ Z La__[9_.Y_ Q __u__n___c__a___a_:_u__r_]_c_~__e__d___u_. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~(}gmail.com> 

Thursday, 9:39 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, July 26, 2012 10:37 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

robert wanted me to share this with you 

proxy request [etter.docx 

robert wanted me to share this with you 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w] 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



Mento 
To: 

From: 

CC: 

Date: 

Re: 

Robert Mercer 

Beth Bddger 

Harold Woodard 

Proxy for assisting with changing class schedules 

Proxy for Assisting Class Schedules Changes for 

I am writing this letter to request permission to change class schedules for the 
for several                 Student-Athletes: 

¯ , needs to add Comm 

¯ :, needs to drop Anth, add Engl 

¯ needs to drop Phys and Phil, add Wolo 

¯ , needs to drop Soci 

¯ needs to drop Musc and Engl 

¯ , needs to add Biol 

¯ needs to drop Stats and Span 

¯ *courses to replace drops are dependent on course availability 

I am re.nuesting to help assist in class schedule changes as we will be in 

academic semester 

possibly drop Biol 

when registration opens on 
( this will include a 6 hour time difference as well). With limited computer and internet access, it 

seems feasible I could help with this process. With the 6 hour time difference, when the system will be 
available, the student-athletes have mandatory games, practices, workouts and dinners to attend. Because 
of the ilinerary of the trip, it will be hard for the girls to be by a computer at multiple times during the day to try 
to make these schedule changes. I will have more access and time to help with this process. I will have the 
students involved in the process as much as their schedules will allow. 

I have met with all of my students and we have discussed the changes they would like to make. Many 
courses the freshmen tried to enroll in during orienta~on were not open. Also, some have already changed 
their minds to a course of study and need to fix their schedule accordingly. 

Thank you for your consideration, 

{ PAGE } 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, July 26, 2012 10:44 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

try this one instead 

proxy request [etter.docx 

try this one instead 

Beth 
Beth Bridger 
Associate Director/Learning Specialist 
Academic Support for Student Athletes 
UNC Chapel Hill 
(w) 919 843 5669 
(c) 
bddgerb@u ncaa.u nc.edu 



Mento 
To: 

From: 

CC: 

Date: 

Re: 

Robert Mercer 

Beth Bddger 

Harold Woodard 

Proxy for assisting with changing class schedules 

Proxy for Assisting Class Schedules Changes for 

, needs to add Biol 

, needs to drop Stats and Span 

*courses to replace drops are dependent on course availability 

I am writing this letter to request permission to assist with changes to class schedules for the 
academic semester for several                 Student-Athletes: 

¯ , needs to add Comm 

¯ needs to drop Anth, add Engl possibly drop Biol 

¯ , needs to drop Phys and Phil, add Wolo 

¯ , needs to drop Soci 

¯ , needs to drop Musc and Engl 

o 

o 

o 

I am requesting to help assist in class schedule changes as we will be in      when registration opens on 
( this will include a 6 hour time difference as well). Wilh limited computer and internet access, it 

seems teasible I could help wilh this process. With the 6 hour time difference, when 1he system will be 
available, the student-athletes have mandatory games, practices, workouts and dinners to attend. Because 
of the ilJnerary of the trip, it will be hard for the girls to be by a computer at multiple times during the day to try 
to make these schedule changes. I will have more access and time to help with this process. I will have the 
students involved in the process as much as their schedules will allow. 

I have met with all of my students and we have discussed the changes they would like to make. Many 
courses the freshmen tried to enroll in during orientation were not open. Also, some have already changed 
their minds to a course of study and need to fix their schedule accordingly. 

Thank you for your consideration, 

{ PAGE } 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, July 26, 2012 1:15 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

COURSE REGISTRATION PROXY FORM.docx 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



FFom: 

Sent: 

To: 

C,c: 

Subject: 

@email.unc.edu> 

Friday, 5:03 PM 

Kersgavd, Mary. Louise <kersgaxt@unc.edu>; Fisher, Annice E <fisherae@email.unc.edu>; Demetriou, Cynthia 

<cyndem@email.unc.edu-~; Woodard, Harold <haJcold woodard@unc.edu-~; Collins, Marcus L <collinsm@email.unc.edu>; Powell, 

Candice Shields Fleming <candicet@email.unc.edu>; Clark, Fred M <riced claxk@unc.edtr~; Lane, Cricket <cricket@unc.edu>; 
Patterson, Tony <3"ony Patterson@unc.edu>; Jackson Jr, Curtis <cjjnnio@email.unc.edu>; Stroma~ Deborah L <dstro@unc.edu>; 

Campbell, Lm~" <lecamp@email.unc.edu>; Holman Nash, DeVetta <dholman@email.unc.edu>; jtownsend@uncaa.unc.edu; Kryder, Kate 

Elizabeth A~m <kryde@email.unc.edu>; Toone, Damon E <dtoone@admissions.unc.edu> 

Cla~ton, Taffye Benson <taffye@nnc.edtr~ 

RE: RFP for the UNC Minori~ Male Mentoring Program (3MP) 

Dear campus 3MP team, 

I hope your summer has been going well. We have all been anxiously awaiting the final decision on the RFP we submitted to General Administration on April 20 

and they just shared the news that we are one of five universities that have been selected for funding. They have informed us that there is a standardized format 

for the funded programs and will give us more information in the coming days. 

Dr. Clayton has asked me to reconvene the team to work on the program for the          academic year. We will be meeting on Friday,         in South Building 

room 307 from 10:00 to noon. I hope to have all the information we need to proceed with planning out the first semester. I know this short notice for 

implementation but I am confident that with our hardworking team of committed individuals we will be able to move forward. I hope you will be able to attend. 

Please forward this invitation to anyone I might not have included on this email. 

Thank you, 

From: i 
Sent: Wednesday,. . :8:24 PM 
To: newsom@email.unc.edu; Kersgard, Miki (kersgard@unc.edu); April Mann; Hoover, Shandol Christine; Egbert, Rebecca A; Fisher, Annice E; Schmitz-Sciborski, Amy 
Elizabeth; Demetriou, Cynthia; Woodard, Harold; Collins, Marcus L; Paul F Cuadros,        ~mindsprincl.com); Brown, Demitrius L; Powell, Candice Sheilds Fleming; Clark, 

Freddie M;                       @live.unc.edu);                    @live.unc.edu);                         ~@live.unc.edu); Lane, Cricket; Patterson, 
Tony; Jackson Jr, Curtis; Highland, Michael; Stroman, Deborah L; Egbert, Rebecca A; Lester, Dj; Edwards, Justin; Edwards, Joshua; Hunter, Erik; Campbell, Larry; Stroman, 
Deborah L; Carrillo, Juan Fernando; Campbell, Larry; Stroman, Deborah L; Clayton, Taffye Benson; Powell, Candice Sheilds Fleming; Holman Nash, DeVetta; Demetriou, 
Cynthia; Hunter, Erik; Hawks. Melissa Morgan 
Co: Clayton, Taffye Benson;    @email.unc.edu 

Subject: RE: RFP for the UNC Minority Male Mentoring Program (3MP) 
I hope everyone is doing well. Below is the most recent update on the 3MP grant. I know we are all eagerly waiting to hear back. It looks like the new date we 

should exp~-:~ct to h~-:~ar is on 
Thank you, 

From: Myron G. Burney [mailto: mgburney(o~northcarolina.edu] 
Sent: Wednesday,            1:33 PM 

Subject:    : 3MP RFP Notification 

Hello Everyone, 

I hop~-:~ you are all doing well In the aMP RFP our tmlelin~-_~ to let you know ~:t~e outcome fiom the proposals w~r; howew:’r our int~-’_m~al meetings 

regarding the entire CACG grant has been delayed therefore delaying my response to you. I now suspec[ that you wilt hear from me on Monday, ~ regarding 

your 3MP proposals. The committee is stitl in the review process, but many thanks for your patience as you wait to hear. 

Myron 

Myron G. Burney 

Director of Stud~:_mt Success & Outreach 

U HC G~-:meral Administration 

140 Friday Center Drive, Rm 262 

Chapel Hill, NC 27515 

From: 
Sent: Thursday,            11:00 AN 
To: .n___e_w_s_9_t_n___@__e____m___ajLu___n__c_=e__d___u_.; Kersgard, Miki (_k__e_£s__g_a__Ld___Q__u_!Lc_#_.__d___u); ’April Mann’; Hoover, Shandol Christine; Egbert, Rebecca A; Fisher, Annice E; Schmitz-Sciborski, Amy 
Elizabeth; Demetriou, Cynthia; Woodard, Harold; Collins, Marcus L; Paul F Cuadros        ’~_mindsprinq.com); Brown, Demitrius L; Powell, Candice Sheilds Fleming; Clark, 

Freddie M;                         ~live.unc.edu);                     :@live.unc.edu);                           h@live.unc.edu); Lane, Cricket; Patterson, 
Tony; Jackson Jr, Curtis; Highland, Michael; Stroman, Deborah L; Egbert, Rebecca A; Lester, Dj; Edwards, Justin; Edwards, Joshua; Hunter, Erik; Campbell, Larry; Stroman, 

Deborah L; Cardllo, Juan Femando 
(::c: Clayton, Taffye Benson; hillcb@email.unc.edu 
Subject: RE: RFP for the UNC Minority Male Nentoring Program (3MP) 

Hello everyone, 

First, I would like to thank everyone for their valuable input on General Administration’s RFP for minority males’ success. It was sent out and received on by the 

due date and now, it is just a matter of waiting to see if we were selected. According to the RFP we should be notified by May, 11. 

Thank you, 

From: 

Sent: Friday, : 5:42 PN 
To: tl_e___w___s_9_~l~__e___m___a_j_LU__LLC_#_.__d___u_; Kersgard, Miki ( . _k_ _e_ _r_ _s_ g_ _a_ _cd_ _@ _u_ _ _n_ _c_ =e_ _d_ _ _u_ ) ; ’April Mann’; Hoover, Shandol Christine; Egbert, Rebecca A; Fisher, Annice E; Schmitz-Sciborski, Amy 
Elizabeth; Demetriou, Cynthia; Woodard, Harold; Collins, Marcus L; Paul F Cuadros ,.       @mindspring.com); Brown, Demitrius L; Powell, Candice Sheilds Fleming; Clark, 

Freddie M;                       ~live.unc.edu);                    @live.unc.edu);                          ~live.unc.edu); Lane, Cricket; Patterson, 
Tony; Jackson Jr, Curtis; Highland, Michael; Stroman, Deborah L; Egbert, Rebecca A; Lester, Dj; Edwards, Justin; Edwards, Joshua; Hunter, Erik 
Co: Clayton, Taffye Benson; ._h_jJJ_c___b__~__e___m___a_jJ_#__tlC__#__c_!_u_. 
Subject: RFP for the UNC Minority Male Mentoring Program (3MP) 

Dear committee, 

As promised the first draft of the proposal is attached. Special thanks to Candice, Tony and Becky for their help. Please track edits and make any suggestions by 

Wednesday so we can have a final draft to turn in on Friday. Thank you and have a wonderful weekend! 





Durham Lanes > 

Jesseca Kirby 

Group Event Agreement 

UNC Academic Support/Athletics - Jenn Townsend 
UNC Event> 

Wednesday, 8/15/2012 2:30 PM -4:30 PM 

Revision 1 

Agreement#: 64-167793-1 Modified: 7/30/2012 11:56AM Pg: 1 /4 

Durham Lanes 
4508 Durham-Chapel Hill Blvd. 
Durham, NC 27707 
(919) 489-9154 
www.amf.com/durhamlanes 

Name:    Jesseca Kirby Phone: 1-855-263-7278 
Title: District Group Events Fax: 1-585-381-0378 

Representative Email: JKirby@AMF.com 

i iiii   i i i  iiiiiiiiii i i t i  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
UNC Academic            Contact: Jenn Townsend Account: 
Support/Athletics Phone: 

Address: 344 Ridge rd 
CB 3107 
Chapell Hill, NC 27599 

i iiii  i i i iiiii i   i"i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Event Date: Wednesday, 8/15/2012 
Event Time: 2:30 PM - 4:30 PM 
Attendees: 15 
# of Lanes: 3 

Time Details: 
2:30 PM - 4:30 PM ¯ Bowling Session 1 

i iiii Iiiii i  iiiii i t  iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
AMF TO PROVIDE WRISTBANDS FOR EACH GROUP EVENT 

Event Includes: 
2 Hour of Unlimited Bowling 
Shoe Rental 

Payment in full due at time of event 

Deposit Payment- Waived- School group 

Please arrive 15 minutes prior to your event, upon arrival, please check in at front desk 

Final payment needs to be paid in one lump sum, individual payments will not be accepted 

COUPONS ARE NOT VALID WITH A GROUP RESERVATION, COUPONS ARE VALID ON A WALK IN ONL Y BASIS 

Final participant count by 8-14-12 
If you are tax exempt, please provide a copy of your certificate at time of event. 

NOTE: No outside food is allowed to be brought into the center. The only exception is an outside cake but needs to be sto 
bought or from a licensed baker. 
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of 

Quantity Retail Total Price 

Bowlinq & Games 

Bowling Session 1 15 $13.00 $195.00 
$195.00 

Sub-Total 

*Service Fee 

TOTAL EVENT COST 

Deposits Received 

BALANCE DUE 

Average Price Per Person (excluding tax and service fee) 

$195.00 

$o.oo 

$195.00 

$0.00 

$195.00 

$13.00 
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This agreement is between you and us and includes the preceding pages and these Terms and Conditions: 
1. Please sign this agreement and pay a 50% deposit equal to the estimated Total Event Cost shown in the preceding pages to confirm your 

acceptance= Three business days prior to the Event Date, please confirm the number of attendees (such confirmation must be for at least 80% of the 
number of attendees from the initial quote). We will revise the Total Event Cost and tell you the revised estimate and the Balance Due. The final Total 
Event Cost will be based on (a) the number confirmed three business days prior to the event or (b) actual number of attendees, whichever is higher, 
plus charges for changes made during the event. You will pay the final Balance Due at the end of the event in cash or by credit card, company check 
or certified check= Sales tax and an 18% event service fee will be included in the Total Event Cost. 

2. Unless we receive specific instructions, we may rely on the instructions of any attendee to make additional requests or changes at the event, 
including extending its duration. At the end of the event, we will tell you or your representative the Balance Due and explain any additional charges. 
You may not charge attendees an event fee without our prior written consent 

3. You may cancel the event only by written notice to the Group Event Sales Manager. 
- More than 14 days prior, there will be no cancellation fee. 
- Within 7 to 14 days prior, you will forfeit the deposit. 
- Within 6 days of the event or failure to show, you will owe 100% of the estimated Total Event Cost as a cancellation fee. 
- If your event is a "Buy-Out" of the facility, you must cancel 45 days prior to the Event Date or pay a cancellation fee of 100% of the estimated 

Total Event Cost. 
- If your event is scheduled to take place in December, you must cancel 30 days prior to the Event Date or pay a cancellation fee of 100% of the 

estimated Total Event Cost. 
4. Time will not be added to the event due to a late start. After the event, attendees must leave the lanes within 15 minutes to avoid additional charges. 
5. You have received a copy of AMF’s Safety Rules, a copy of which is attached as Addendum A. You understand that AMF is providing the facilities, 

food and beverages for the event and you are responsible for all activities at the event and the conduct of the attendees. We may, in our discretion, 
end the event or expel an attendee if he or she is disruptive, engages in inappropriate conduct or violates our Safety Rules. In such case, you agree 
to make the attendees leave the center. 

6. If the event includes minors who are not accompanied by a parent or guardian, you will provide 1 adult chaperone for every 8 minors and be 
responsible for their safety. If attendees have special needs, you will provide any necessary equipment and assistance they need to participate. We 
will net be responsible to provide assistance. 

7. We may assign a minimum of 5 and a maximum of 8 attendees per lane. Unless you reserved the entire center, other customers will be present at 
the same time. We are not liable for center, lane or event unavailability caused by circumstances beyond our control, including loss of electricity, 
inclement weather, fire, earthquake or flood. We will keep score’s only by our automatic scoring equipment. 

8. You may not display decorating or promotional material without our permission. If you fail to obtain our approval, we may terminate the event and 
you will owe 100% of the estimated Total Event COSta YOU will remove all decorations after the event. 

9. We will indemnify and hold you harmless from claims and liabilities, related to bodily injury, death or property damage arising out of our negligent 
acts or omissions, intentional acts or misconduct related to the services we provide (other than services performed by vendors, such as caterers, we 
engage at your request) in connection with the event. You will indemnify and hold harmless us and our affiliates, officers and employees or vendors 
from claims and liabilities (including reasonable attorney’s fees) related to bodily injury, death or property damage arising out of your negligent acts or 
omissions, intentional acts or misconduct or those of your attendees, employees or contractors (including vendors we engage at your request) in 
connection with the event or your breach of this agreement or the failure of an attendee to follow the Safety Rules. In no event will either party be 
liable for incidental or consequential damages. For the event, you will maintain comprehensive general liability insurance with a company satisfactory 
to us and limits of at least $25,000 per occurrence for property damage and $1,000,000 per occurrence for bodily injury or death. You will have us 
named as an additional insured on any such policy and upon request, will furnish a certificate evidencing such insurance. 

10. We may contact you by facsimile, e-mail or telephone at the addresses and phone numbers provided to us. 
11. Disputes will be resolved in Virginia and Virginia lawwill apply. This is the entire agreement and may not be modified except in a writing signed by 

you and us. You may not assign this agreement in whole or in part. 

Accepted. 

Account: UNC Academic Support/Athletics AMF Bowling Centers, Inc. 

Signature: Signature: 

Printed Name: Printed Name: 

Title: Title: 

Date: Date: 
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AMF SAFETY RULES 

CAUTION 

BOWL AT YOUR OWN RiSK 

Bowling may present dangerous situations and the risk of serious injury. 

1. Groups: Each group, company or person or parent in charge of a group (or any child) is responsible for all activities at the event and the conduct of 

the attendees. Watch and supervise children if they are included in the event. 

2. Ball and Shoes: Wear bowling shoes while bowling and have the correct fit for your bowling ball and shoes. Check the soles of your shoes before 

bowling, after going to the rest room or anywhere else in or outside of the center. Moisture, humidity or a slippery or sticky substance on the sole of a 
shoe can cause a fall and serious injury= See a staff member if you need help selecting or changing a ball or shoes= 

3. Approach: Do not have or eat food or drink on the approach. Slippery, wet or sticky spots or substances can cause a fall and serious injury, inspect 
the approach each time before bowling. If it is sticky or slippery, stop bowling and ask a staff member to clean it. 

4. Foul Line: Lanes are treated with oil and are extremely slippery. Crossing the foul line can cause a fall and serious injury. If you do cross the foul 

line, clean the soles of your shoes before you bowl. If you need help, ask a staff member for assistance. 

5. Equipment Problems: If a bumper, ball or pin is stuck, please ask a staff member for assistance. Don’t try to fix the problem. Mechanical equipment 

is dangerous and can cause injuries. 

6. Ball Return: The ball return has moving parts. Serious injury can result from reaching into the ball return opening. Keep hands away from the ball 
return and ball return tray and watch children. 

7. Tripping Hazards: Watch for step-ups to and from the approach, settee and concourse. Store and keep all coats, bags and personal belongings out 

of the walking paths to avoid tripping. If you see a tripping hazard, tell a staff member right away. 

8. Courtesy: Don’t run, be careful carrying bowling balls. Don’t engage in rough play or fighting or use profanity or foul language. No outside food or 

drink (except birthday cakes or similar items approved in advance by us) or items which, in our opinion, may be dangerous, encourage aggressive 
behavior or be disruptive are allowed in the center. Remain in designated public areas. 

9. Alcohol and Drugs: Consume alcohol responsibly, comply with applicable laws and exercise good judgment. No use of illegal drugs. 

10. Obey House Rules: Read and follow all posted warnings and safety notices and alert the staff to any unusual condition or activity so they can help. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette <bgille@uncaa.unc.edu> 

Wednesday, 12:20 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Donna Papa <djp@uncaa.unc.edu> 

Re: Summer II grades 

Thanks for the update Jenn. Sorry for all the hassles Have a good week! 
Boo 

Sent from my iPhone 

On at 11:11 AM, "Jennifer Townsend" <jtownsend@uncaa.unc edu> wrote: 

> will have to appeal to be let back into school. 
> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Prugram fur Student-Athletes 
> University ufNorth Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 

> <SoPtballSmnmerIIgrades .pd15~ 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 12:49 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

- Classes 

Ms. Townsend, 
As of this morning I was still unable to get in any Spanish    class. I am currently 6th on one of the waitlists for an I have it set up to swap 
my Anthropology class with Spanish    if I can get in. I really would like to take Spanish my first semester to avoid losing any more of my retention of the language. Do you 

have any suggestions? Or is there anything more I need to be doing to try and get in? Any advice would be appreciated. 
Thank you! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Thursday, 9:57 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Schedule 

HI 3enn~ 

I know youre probably trying to escape work right now but i was wondering if this schedule looks decent. 
Also, I need to switch Phys from 10 to the 9 and i couldnt find her email. So if there was any way you could find these professor’s emails so I can get in contact with them that 
would be amazing :) no rush though. Thank you!!! 

Phys- 

LFIT 

Tuesday/Thursday 

Afri: 



From: 

Sent: 

To: 

Subject: 

Eric Biener < biener@uncaa.unc.edu > 

Thursday, 12:12 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Jenn, 
Can you please send me the class schedules (what we have so far) for 

Thanks. 

Eric 

in the fall? 



From: ~live.unc.edu> 

Sent: Monday, ~ 2:02 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: Hism~ 

Hi 3enn! 
I hope your summer is going well. Only two more weeks until I get to see you again! I have a quick question about my History    class for this fall. I just got an email saying 
that it now only covers two Gen Ed Requirements (HS and BN) instead of four. I already have one of those Gen Eds covered by History    that I took last fall, so I would really 
only be covering one of my Gen Eds by taking this course. I’m wondering if I should drop this course and try to add a different one that will cover more of my Ged Ed 
requirements since T thought T would be getting more out of taking this course (which honestly doesn’t seem like a class I would enjoy at all). Any suggestions would be greatly 
a ppreciated. 
Thanks Jenn! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Monday, August 6, 2012 3:08 PM 

Joe ttolladay <jholladay@)uncaa.unc.edu> 

Hubert Davis <hidavisCc0uncaa.unc.edu>; Jennifer Townsend <jtownsend@)uncaa.unc.edu> 

New Representatives for SAAC, Outreach, CREliD Mentors 

Greetings, 

I hope you are having a wonderful summer. I am in the process of putting together the Student Athlete Advisory Council 2012 13, Carolina 

Outreach 2012 13 and the CREED Mentor 2012 13 rosters. Please take a look at your representatives and forward new name(s) where needed to 

me: 
SAAC (2) Representatives: bleed two (2) new representatives: 

Carolina Outreach Representatives: Encouraged to appoint one (1) 

Carolina CREED Mentors: Encouraged to appoint at least one (]) sophomore or higher 

Thanks, 

Cricket 

Cricket I ane, Phil) 

Assistant Athletics Director 

Student Athlete Development 

University of North Carolina 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel I till, NC 27599 3107 

919 843 2040 (voice); 919 843 2327 (fax) 

(mobile) 

cricket@)unc.edu 

"People don’t care how rnuch you know until they know how much you cares 



FFOB: 

Sent: 

To: 

Subject: 

.COITI> 

Monday, 4:17 PM 

Jenn Townsend <jtown~nd@unc~m.unc.edw* 

17W: Classes 

Hi Jenn, 
We wanted to confirm you received 
or help would be appreciated. 
Thanks, 

email from last Wednesday (see below) Is there anything else she could be doing to t~ and get in a Spanish class this fall? Any suggestions 

Floral 

Sent: Mon 3:14 PM 
To: 
Subject: FW: - Classes 

@live.unc.edu] 

From: 

Sent: Wednesday, 
To: Townsend, Jenn 
Subject: - Classes 

4:48 PM 

Ms. Townsend, 
As of this morning I was still unable to aet in any Spanish    class. I am currently 6th on one of the waitlists for an I have it set up to swap 
my Anthropology class with Spanish    if I can get in. I really would like to take Spanish my first semester to avoid losing any more of my retention of the language. Do you 
have any suggestions? Or is there anything more I need to be doing to try and get in? Any advice would be appreciated. 
Th~nk vnll! 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Tuesday, 11:50 AM 

Jennifer Townsend <jtownsend@uncaa,unc,edu> 

Re: New Representatives for SAAC, Outreach, CREED Mentors 

Thanks for the input. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

www.t~tleelblue.com 

>>> Jennifer Townsend 11:22 AM >>> 

My recommendations would be for SAAC: any of the freshmen (but especially 

Carolina Outreach Representative: any of the three freshmen mentioned above ! 

CREED mentor:.                  :not sure if he would have interest) 

) and either 

would probably be best) 

Those are just my thoughts--the coaching staff may have other insight or ideas about who would best fit those roles. 

Thanks! 
Jenn 

J~nn Townsend 

Associate D irect0r 

Academic Support Program for Student-Athletes 

C011ege 0 f Arts and Sciences 

University 0f N 0rth Car01ina at Chapel Hill 

919-962-9538 

919-962-8247 (fax) 

>>> Cricket Lane 2:08 PM >>> 

G reetings, 

I hope you are having a wonderful summer. I am in the process of putting together the Student-Athlete Advisory Council         Carolina Outreach 

and the CREED Mentor rosters. Please take a look at your representatives and forward new name(s) where needed to me: 

SAAC (2) Representatives: Need two {2) new representatives: 

Carolina Outreach Representatives: Encouraged to appoint one (1) 

Carolina CREED Mentors: Encouraged to appoint at least one (1) sophomore or higher 

Thanks, 

Cricket 

Cricket Lane, PhD 

Assistant Athletics Director 

Student-Athlete Development 

University of North Carolina 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

919-843-2040 (voice); 919-843-2327 (fax) 

(mobile) 

cricket@unc.edu 

% 

"People don’t core how much you know until they know how much you core. [] 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Tuesday, 2:44 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: New Representatives for SAAC, Outreach, CREED Mentors 

Did we get a school copy of everyone’s grades? Official? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

www.t~heelblue.com 

>>> Jennifer Townsend 11:22 AM >>> 

My recommendations would be for SAAC: any of the freshmen {but especially 

Carolina Outreach Rel3resentative: any of the three freshmen mentioned above 

CREED mentor:                   {not sure if he would have interest) 

and either 

would probably be best) 

Those are just my thoughts--the coaching staff may have other insight or ideas about who would best fit those roles. 

Thanks! 
Jenn 

J~nn Townsend 

Associate D irect0r 

Academic Support Program for Student-Athletes 

C011ege 0 f Arts and Sciences 

University 0f N 0rth Car01ina at Chapel Hill 

919-962-9538 

919-962-8247 (fax) 

>>> Cricket Lane 2:08 PM >>> 

G reetings, 

I hope you are having a wonderful summer. I am in the process of putting together the Student-Athlete Advisory Council         Carolina Outreach 

and the CREED Mentor rosters. Please take a look at your representatives and forward new name(s) where needed to me: 

SAAC (2) Representatives: Need two {2) new representatives: 

Carolina Outreach Representatives: Encouraged to appoint one (1) 

Carolina CREED Mentors: Encouraged to appoint at least one (1) sophomore or higher 

Thanks, 

Cricket 

Cricket Lane, PhD 

Assistant Athletics Director 

Student-Athlete Development 

University of North Carolina 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

919-843-2040 (voice); 919-843-2327 (fax) 

(mobile) 

cricket@unc.edu 

% 

"People don’t core how much you know until they know how much you core. [] 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Tuesday, 4:10 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: New Representatives for SAAC, Outreach, CREED Mentors 

Yes I did. Sorry. I missed it going through phone. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

www.t~t~eelblue.corn 

>>> Jennifer Townsend 3:05 PM >>> 

I sent out a copy to everyone last Tuesday. Did you get that email? 

>>> Joe Holladay         2:44:14 PM >>> 
Did we get a school copy of everyone’s grades? Official? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

~3 t ~_~_.= _t -.a_-[l_ _e_~_ ! .b_ [ [_ L ~_’= c_ 9_~_~! 

>>> Jennifer Townsend 11:22 AM >>> 

My recommendations would be for SAAC: any of the freshmen (but especially 

Carolina Outreach Representative: any of the three freshmen mentioned above 

CREED mentor:                   (not sure if he would have interest) 

I and either 
would probably be best) 

Those are just my thoughts--the coaching staff may have other insight or ideas about who would best fit those roles. 

Thanks! 
Jenn 

J~nn Townsend 

Associate D irect0r 

Academic Support Program for Student-Athletes 

C011ege 0 f Arts and Sciences 

University 0f N 0rth Car01ina at Chapel Hill 

919-962-9538 

919-962-8247 (fax) 

>>> Cricket Lane 2:08 PM >>> 

G reetings, 

I hope you are having a wonderful summer. I am in the process of putting together the Student-Athlete Advisory Council         Carolina Outreach 

and the CREED Mentor rosters. Please take a look at your representatives and forward new name(s) where needed to me: 

SAAC (2) Representatives: Need two (2) new representatives: 

Carolina Outreach Representatives: Encouraged to appoint one (1) 

Carolina CREED Mentors: Encouraged to appoint at least one (1) sophomore or higher 

Thanks, 

Cricket 

Cricket Lane, PhD 

Assistant Athletics Director 

Student-Athlete Development 

University of North Carolina 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

919-843-2040 (voice); 919-843-2327 (fax) 

mobile) 

cricket@unc.edu 



Piease co!;::ider the envi!onment be[ore priritir!g ti;i:: eri!ail, 

"People don’t core how much you know until they know how much you care. LJ 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hoover, Shandol Christine <schoove~}email.unc.edu~ 

Tuesday,              6:20 PM 

Su~n Maloy <sbmaloy@uncaa.unc.edu-~; Lucido, Barbara E <blucido@email.unc.edu> 

MaJoy, Susan B <sbmaloy@email.unc.edu>; Townsend, JeIm <jjtowns@emaJl.unc.edu>; Duncan, Heather M <lmlduncan@email.unc.edu>; 

Mann, April Selena ~-’asmann@emoJl.unc.edu> 

Hello Susan, 
Thanks for the update about schedule. To be consistent with other students in a similar situation, I’ve outlined some action-steps for 

1. should go to http:!!my.unc.ed and click on the Undergraduate Orientation link in the Enrolling Students section. 

2. They will need to enter their ONYEN and password, and complete a reservation for the session. 

3. Once they reached the itemized receipt page, they should select "Pay by Check" button. 

4. 
can 

then either call 919-962-8304 or email .n_e__w__s_t__u_._d_ .e_0__ts_@_u__n_.c_.e_d__u- with their name and PID to let us know they completed the 

Orientation Reservation, and that they are student-athletes who will participate in the Orientation meeting (5:30pm-7:OOpm, SASB South, 

3318). 

5. The fee for the ~ meeting is ~;105. Will athletics be covering the cost? 

6. Are both out on ? If so, we could meet on ~ from 9am-lO:3Oam. If is available on she should plan to attend 

th~ as other students will be at that session. 

7. For now will have an Orientation Hold and an Academic Advising Hold on their record. Once they students meet with Advising, the 

advising hold will be removed. Pending the student’s participation in the             i meeting with NSCPP, the NSCPP hold will be removed on 

at 5:01pm. At 5:01pro on Aug. , can then register for courses. In the evenl miss the make-up Orientation or 

) we would place the hold back on their account until they meet with NSCPP staff. 

Please let me know if it would be helpful to talk further. I know I listed several steps, but I thought it would be helpful to detail everything out. The best number to 

reach me is 

Thanks 

Shandol 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Friday,              2:28 PM 
To: Hoover, Shandol Christine; Luddo, Barbara E 
Co: Maloy, Susan B 
Subject: RE: 
Thank vou Shandol.         will not be back on campus until             Is there a time after the    ~ that she could meet with an Orientation staff member instead of 

Thank you again for all of the help. 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

_s__b__r_Y__~d_o__~_@__u__r_!_c___a__a_~!D__c_~_c!_u_ 

> > > "Hoover, Shandol Christine" <schoover@email.unc.edu > 

Hi Barbara, 

Thanks [:or your note. The Orientation Hold will be lifted on 

to Susan cornmunicating how can sign up for a make-up Orientation on the 

Thanks 

Shandol 

From: Luddo, Barbara E 
Sent: Friday, 9:41 AM 
To: Hoover, Shandol Christine 
Co: Maloy, Susan B 
Subject: 

Shandol 

2:19 PM >>> 

aL S:Olprn with the understanding Lhat 

¯ Once the OrienLation hold is lifted, 

will meet with rne on        (1’fl send an emait 

will be able to register. 

I have met with        and removed advising’s negative service indicator         has been approved (by Lee May) to take 4 online courses this fall, since she will 

be traveling extensively for the national team and missing a lot of school as a result. Does she have to wait to meet with you until she can register for these online 

courses through the Friday Center? 

Best, 

Barbara 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: http:!!advising.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 1:42 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Tutors 

Thanks Jenn. We may need to have a scheduling party. : ) 

>>> Jennifer Townsend 11:34 AM >>> 

Hey, Susan: 

A lot of these schedules will change, but here are the tutor needs for right now: 

COMM and COMM these can be combined in one session). HIST and MATH 

RELI (2 times a week), SOCI 1 2 times separate from wig" if she is working) 

ENGL is good for a tutor if she is available days still Tues/thurs would be best), PORT : 
positive he will dr~,, ~t 

CLAR ENGI PORT (with . SOCI (can be with , but not and DRAM 

ENGL HISS[ PSYC [all 2 to 3 times) 
ENGL the rest of his schedule is still a work in progress 

HISt 

COMM COMM COMM (can probably all be combined), AFAM 

~CON 

HIS ~nd PHIL 

COMM and COMM (cr,~’;ned if possible) 

ECON ,ENGL . PSYC 

both COMM and HIST can probably be once a week, MATH 2 3 times 

and SOCI    (at twice a week). He is in SWAH I am almost 

A lot of the guys have RECI~ not sure if there can be a tutor for this since it is a community service project, but if there is...let me know... 

As much as possible, I would like to have the freshmen and ~cheduled during the day and to have the night time stuff combined into two or three nights, 

But we can talk about scheduling when I get back.Sorry this is so confusing..1 will let you know if anyone else’s schedule changes. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Sludent-Athleles 

College Of Arls and Sciences 

U niversity of N orth Carolina al Chapel Hill 

919-962-9538 

919-962-6247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 2:10 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Tutors 

Thanks,, ] appreciate that. 

>>> Jennifer Townsend L:44 PM >>> 

Of course. Sorry, it is super complicated. That is whyI usually just try to do most of the scheduling myself. I am more than happy to help you out however much you need. 

Jenn 

>>> Susan Maloy         1:41:37 PM >>> 

Thanks Jenn. We may need to have a scheduling party. :) 

>>> Jennifer Townsend 11:34 AM >> > 

Hey, Susan: 

A lot of these schedules will change, but here are the tutor needs for ight now: 

COMM and COMM [these can be combined in one sessionL HIST and MATH 

RELI (2 times a week), SOC[    (1 2 times separate from with if she is working) 

ENGL : is good for a tutor if she is available days still Tues!thurs would be best), PORT : 
positive he will dr,~,~ it 

CLAR ENGL PORT (with    ), SOCI (can be with but not and DRAM 

ENGL HIST , PSYC (all 2 to 3 times) 

ENGL , the rest of his schedule is still a work in progress 

HISt 

COMM : , COMM , COMM (can probably all be combined), AFAM 

ECOI~ 

HI’ST and PHIL 

COMM and COMM (combined if possible) 

ECON ,ENGL PSYC 

both COMM and HIST can probably be once a week, MATH 2 3 times 

and SOCI    (at twice a week). He is in SWAH I am ah’nost 

A lot of the guys have RECR not sure if there can be a tutor for this since it is a community service project, but if there is...let me know... 

As much as possible, Iwould like to have the freshmen and PJ scheduled during the day and to have the night time stuff combined into two or three nights. 

But we can talk about scheduling when I get back.Sorry this is so confusing...I will let you know if anyone else’s schedule changes. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program lot Stndent-Alhleles 

College Of Arls and Sciences 

U niversily el N erlh Carolina al Chapel Hill 

919-962-9538 

919-962-8247 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hoover, Shandol Christine <schoove~}email.unc.edu> 

Wednesday,              3:14 PM 

Su~n Maloy <sbmaloy@uncaa.unc.edu-*; Lucido, Barbara E <blucido@email.unc.edu> 

Ma]oy, Susan B <sbmaloy@email.unc.edu>; Townsend, JeIm <jjtowns@ema]l.unc.edu>; Duncan, Heather M <lmlduncan@email.unc.edu>; 

Mann, April Selena-casmann@ema]l.unc.edu> 

RE: and 

Hello Susan, 

Thank you for calling today. I wanted to update you that since you and I talked on the phone, we checked our" reservation systern and since lad previously 

made a reservation to attend , she does not need to long back in. We will move her to the Make-Up Session on 

does need to folk)w the steps below and creat:e an initial reservatkm, 

If you could please confirm what time on ~ that would work best for in the morning t:or 90 minutes between 8am-I0:30am we can go from 

there, 

Th a n ks 

S h a n d .:_~ I 

From: Hoover, Shandol Christine 
Sent: Tuesday, 6:20 PM 
To: ’Susan Maloy’; Lucido, Barbara E 
Cc: Naloy, Susan B: Townsend, .lenn; Duncan, Heather M; Mann, April Selena 
Subject: and 

Hello Susan, 

Thanks for the update about schedule. To be consistent with other students in a similar situation, l’ve outlined some action-steps for 

I. should go to http:!!my.unc.ed and click on the Undergraduate Orientation link in the Enrolling Students section. 

2. They will need to enter their ONYEN and password, and complete a reservation for the session. 

3. Once they reached the itemized receipt page, they should select "Pay by Check" button. 

4. can then either call 919-962-8304 or email newstudents@unc.edu with their name and PID to let us know they completed the 

Orientation Reservation, and that they are student-athletes who will participate in the Orientation meeting (5:30pm-7:OOpm, SASB South, 

3318). 

5. The fee for the meeting is $105. Will athletics be covering the cost? 

6. Are both out on If so, we could meet on from 9am-lO:3Oam. If is available on Aug. 22 she should plan to attend 

the as other students will be at that session. 

7. For now will have an Orientation Hold and an Academic Advising Hold on their record. Once they students meet with Advising, the 

advising hold will be removed. PendinR the student’s participation in the meeting with NSCPP, the NSCPP hold will be removed on 

at 5:01pm. At 5:01pm on can then register for courses. In the event miss the make-up Orientation or 

we would place the hold back on their account until they meet with NSCPP staff. 

Please let me know if it would be helpful to talk further. I know I listed several steps, but I thought it would be helpful to detail everything out. The best number to 

reach me is 

Thanks 

Shandol 

From: Susan Maloy [__m___a_jJ___tg_L_s__b___r[)_a__Co_3_@_u__t)_c___a__a__#__t)_c__&c_l__u_]. 
Sent: Friday,              2:28 PM 

To: Hoover, Shandol Christine; Luddo, Barbara E 
Co: Maloy, Su~~ o 
Subject: RE: 
Thank you Shandol. will not be back on campus until 

Thank you again for all of the help. 

Susan 

. Is there a time after the that she could meet with an Orientation staff member instead of 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 
_s__b__r_Y__~,_j_o__~_@__u__r_!_c___a__a_~s!_n___c_~!__u_ 

> > > "Hoover, Shandol Christine" <schoover@emaikunc.edu > 

Hi Barbara, 

Thanks t:or your" note. The Orientation Hokt will be lifted on 

to Susan communicating how can sign up for a make-up Orientation on the 

Thanks 

Shandol 

From: Luddo, Barbara E 
Sent: Friday, 9:41 AM 
To: Hoover, Shandol Christine 
Cc: Maloy, Susan B 
Subject: 

Shandol 

2:19 PM >>> 

a~. 5:Olpm with the understanding d~at 

Once the Orientation hold is lifted, 

will meet with rne on        (Iql send an enlait 

will be able to register, 

I have met with        and removed advising’s negative service indicator.       "has been approved (by Lee May) to take 4 online courses this fall, since she will 

be traveling extensively for the national team and missing a lot of school as a result. Does she have to wait to meet with you until she can register for these online 

courses through the Friday Center? 

Best, 

Barbara 



Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: .h___t__t_p’_./_/___a___d__v__!_s__!_n__8_.__u___n___c_:__e__d___u__ 



From: 

Sent: 

To: 

Subject: 

Tom Timmermans <timmermans@uncaa.unc.edu> 

Thursday, 12:49 PM 

Townsend, Jenn <jjtowns@email.unc.edu>; 

Re: Fwd: Summer School Tuition 

~live.unc.edu>; Donna Papa <djp@uncaa.unc.edu> 

Hi 

I had you down as taking 2 online classes this summer. Looking at your account you took two classes during the first semester. Can you confirm what classes you took during 

the summer? 

Thanks, 
Tom 

>>> Donna Papa <djp@uncaa.unc.edu> 

Can u help her 

Sent from my iPhone 

Begin forwarded message: 

PM >>> 

From: @live.unc.edu > 
Date: 12:26:09 PM EDT 

To: "Donna Papa" <djp@uncaa.unc.edu> 

Subject: Summer School Tuition 

Hey Coach P, 
I got your text message, thank you! I called financial aid today to check on the status of my payments online and I was told that I have a past due payment of 
$1,310 from summer school. I just want to be sure that that amount is after my scholarship award was put towards the fund? I asked the woman I spoke with if I 
was able to use loans to cover the amount and she told me that my subsidized loans from the school year had already been used. Further, she said that they would 
begin dropping my classes soon. I am really worried about this and do not know what to do. Can you help at all? 

Thanks, 



From: @ ,coin> 

Sent: Thursday, [ :59 PM 

To: Jenn Townsend <jtown~nd@uncaa.unc.edu-~ 

Subject: RE: - Classes 

Hi Jenn, 
Sorrv to interrupt you (we know this is a very busy time) but we would appreciate a response to and my earlier emails (see below). 

is currently 4th on the waiting list for Spanish    (moved up from 6th to 4th on the waiting list since August 1). I don’t know if there are other Spanish classes with 
less on the waiting list? I noticed that today is the last day you can wait-list for classes and open registration begins 8/11. Is there anything else that should be doing 
to increase her chances of getting in a Spanish class? 
We appreciate your assistance. 
Thank you, 

CONFIDENTIALITY NOTICE: The information contained in this message is confidential and may be legally privileged. If the reader of this message is not the intended 
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited, if you have received this communication in error, 
please notify us immediately by replying to the message and deleting it from your computer. 

From: 

Sent: Monday,, 3:17 PM 
To: .lenn Townsend 
Subject: FW: - Classes 

Hi Jenn, 
We wanted to confirm you received 
or help would be appreciated. 
Thanks, 

email frora last Wednesday (see below). Is there anything else she could be doing to try and get in a Spanish class this fall? Any suggestions 

From: 

Sent: Mon 
To: 
Subject: FW: 

3:14PM 

Classes 

@live.unc.edu] 

From: 

Sent: Wednesday, 

To: Townsend, Jenn 
Subject: - Classes 

4:48 PM 

Ms. Townsend, 
As of this morning I was still unable to clet in any Spanish    class. I am currently 6th on one of the waitlists for an I have it set up to swap 
my Anthropology class with Spanish    if I can get in. I really would like to take Spanish my first semester to avoid losing any more of my retention of the language. Do you 
have any suggestions? Or is there anything more I need to be doing to try and get in? Any advice would be appreciated. 
Thank you! 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, August 9, 2012 2:20 PM 

-Academics <-Academics@u ncaa.unc.edu > 

staff meeting Tuesday 

Please send me any agenda items for Tuesday’s staff meeting @ 230pm, 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c: 
bddgerb@u ncaa,u nc,edu 



From." 

Sent: 

To: 

Subject: 

Ille, Vince <ille@emaJl.unc.edu;, 

Thursday, August 9, 2012 5:03 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

RE: ttello 

Thanks Jenn. I don’t want to break into what little time offyou may have before school starts. I’ll plan to give you a call sometime next week and mn looking forward 

to meeting you. 

Vince 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Thursday, August 09, 2022 4:28 PM 

To: Tile, Vince 
Subject: Hello 

Hi, Mr. Ille: 

I just wanted to let you know that I just heard your voicemail today. I have been out of the office and finally had a chance to call in and check my messages today. I would love 

to have the opportunity to talk to you at your convenience. I will be back in the office on Monday. You can also reach me on my cell phone at 

Welcome to Carolina! 

I look forward to speaking with you soon, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Alhletes 

College 0f Arts and Sciences 

U nivereity of N 0rlh Car01ina at Chapel Hill 

919-962-9538 

919-962-8247 (fax) 



From: ~live.unc.edu~ 

Sent: Friday, 4:52 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: Transcript 

Hey Jenn, 
Is there a way I can obtain an unofficial transcript online? 
Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Friday 8:45 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: change in requirements fulfilled by Hist 

He?’ Jenn, 

This is an email I received last week. And I need your help. I signed up for HIST    ~ecause I need the world before 1750 and a spanish minor allied course. And now- this class does not fill 
that gen ed requirement. So I need help finding classes for this Im gomaa look too, I would just like your input Take your time. 

Thanks 

From: kjbums@emaihunc.edu [kjburns@email.unc.edu] 
Sent: Wednesday 6:51 PM 
To: Burns, Kathryn 
Cc: 
Subject: change in requirements fulfilled by Hist 

Dear all, 
I look lbrward to welcoming you soon to History 

’]?his email is to let you know of a change that has taken place since registratiun began last spring As of this semester 
ItS (ttisturical Analysis) and BN (Beyund the North Atlantic Wur]d) -- rather than four. 

, Hist    fulfills unly two General Education requirements -- 

In uther words, starting this ]’all, Hist will no longer fulfill the WB (World Before 1750) and GL ((ilubal Issues) requirements 

We’re unable tu accummudate any requests for changes in the requirements Hist 
make changes to accommodate yuur needs. 
All best, 
Pro]~ Kathryn Burns 

will fulfilh We hope this won’t change yuur plans to take the cuurse, but will understand if you need tu 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Saturday, 8:00 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: [advisingnotice] Registration reminders tbr 

From: Academic Advising Program [advisingnotice@listserv.unc.edu] 
Sent: Friday, 6:51 PM 
To 
Subject: [advisingnotice] Registration reminders for 

Dear Carolina Student, 

Classes will be starting soon and we would like to remind you of ilfformation relating to your fall registration: 

* Waitlists - After           yuu will no longer be able tu use the Waitlist functiun in ConnectCarulina. Ifyuu were previously enrolled in a waitlisted cuurse and it’s not on your 
schedule as "enrolled," you have been dropped from the list and need to enroll in anuther course¯ (Waitlists du not apply to students who have not yet registered for fall) 

* Credit limits Student will be able to register for ] 8 huurs on 
status¯ 

¯ Enrolling in 15 or more huurs alluws flexibility inyour schedule Make sure you are in 12 huurs for full-tune 

* Overluads Huurs :[’or approved requests will be increased on 
Advising at 919-%6-5116 or come in the first week uf classes¯ 

Ifyuu want an overload (permission tu carW 19 ur 20 hours) and have nut previuusly requested one, call 

* Sume courses may be restricted or require certain prerequisites Check the Undergraduate Bulletin, ConnectCarulina, or the academic department for details¯ 

* Walk-in week Come in during the week uf ifyuu have simple questiuns about yuur fall schedule¯ We will be ()pen from 8-5 and will nut be accepting appointments 

* Yuu may begin tu make appointments for the secund week ufthe semester and beyund on 

* You can add a course in Connect Carolina througl< 

* You can drop a course in CormectCarolina through From to, drops must be processed by Academic Advising. 

* For more information, check our web site under "Policies & Procedures Registration". 

Best wishes for a great semester[ 

Academic Advising Program 

College of Arts and Sciences 

The University of North Carolina at Chapel Hill 

T 919¯966¯5116 

F 919¯9626888 

advising unc.edu <http ://advising.unc edui> 

facebook corrdUNCAdvising<http:/iwww.facebook com/UNCAdvising> 

twitter, com/UNCAdvising<https://twitter com/#!/UNCAdvising> 





Froln: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Saturday, 8:01 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: FORMAl. NOTICE: $709 Remains on Your Student Account 

From: nobody@notify unc.edu [nobody@notify.unc.edu] on behalf ofnoreply@unc.edu [no reply@unc.edu] 
Sent: Thursday, : 7:01 PM 
To 
Subject: FORNL4L NO, TICE: $709 Remains on Your Student Account 

All eligible* students in the LTNC System schools are required to have 
creditable health insurance coverage. You will automatically be 
ENROLLED and BILLED $709.00 for the LTNC System-Wide Student Health 
Insurance Plan a&ninistered by Pearce and Pearce, Inc., a Chartis 
company, UNLESS you provide proof of un existing creditable health 
insurance policy and receive an approved WAIVER each semester 

If the $70900 Student Insurance Fee was nut applied to yuur University 
account during your tuitiun calculation, you are nut required to WAIVE 
or ENROLL. Review your account and then proceed if you are eligible. 

Ifyuu have already received an email approving your waiver fur the 
semester, or have already enrulled in the phn f’or the 

semester, please disregard this emaih If nut, it is vuur 
responsibility to either WAIVE befure the ~ deadline ur 
ENROLl, now tu activate your fall coverage. 

To access the links in the folluwing instructions, please cut and paste 
the link into your web browser. 

To ENROLL: 
Your student account will be charged $709.00 fur the semester 
(benefit coverage is from To 
EJN~ROLL, visit: http:i/www.smdentinsurance, com/Schuols/NC/UNC/ 
1. Select ENROLl, then fulluw the instrucuons. 
2. Print yuur card at the time uf enrollment to facilitate your 
healthcare experience 
3. You must enroll each semester to activate your cnverage. 
4. View bendlts at: 

http : //www.studentinsurance.com/PearceSite/SchoulsiNC/UNC/PDFs/UNCsvstemflv er1213.pdf 

Tu WAIVE: 
Students who are already covered by their own insurance policy can 
easily waive out of the UNC System-Wide Student Health Insurance Plan 
through the secure online process. If you do not have an approved 
waiver before the DEADLINE or:                  , the insurance premiunl 
will remain on your student account and will be your responsibility. To 
WAIVE visit: http://www.studentinsurance.com/Schools/NC/UNC/ 
1. Select WAIVE then follow the directions for entering your current 
creditable insurance information. 
2. The itfformation was not successfully submitted unless you receive a 
confirnration number and receive a follow-up cmail flom Pearce and Pearce 
stating the information was received. 
3. After your insurance information has been verified, you will receive 
an approval email front Pearce and Pearce. lI’you receive a declined 
waiver email, you should address the question or problem quickly. 
4. An approved waiver is necessary each semester. 

Additional itfformation is available online at Campus Health Services, 
httD:i/canmushealth.unc.edui, or by calling 919-966-6599 or 
919-966-6550. Pearce and Pearce is available at 888-622-6001 or by unrail 
at lnailto:unc-ch(~studentinsur anc e. corn. 

*For a definition of Eligibility, go to the Campus Health website: 

h ttp://campushea~th.unc.edu/charges-and-insurance/insurance/e~igibi~itv-student-insurance-plans.htm~. 

This email is sponsored by: Campus Health Services 



Froln: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Saturday, 8:01 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

FW: Notice of Incomplete Financial Aid Application 

From: aidinfo@unc.edu [aidinfo@tmc.edu] 
Sent: Thursday, 8:39 AM 
To: 
Subject: Notice of Incomplete Financial Aid Application 

To: 

From: The UN(2-CH Office of Scholarships and Student Aid 

Notice of Incomplete Financial Aid Application 

[)ear 

The Ol!fice of Scholarships and Student Aid has received your Free Application for Federal Student Aid (FAFSA) and!or PROFILE for          . Additional information is needed to 
complete your application and determine your eligibility’ J2~r financial aid Until this irfformation is submitted, your          application will not be processed. Please be aware that financial 
aid resources are limited and will be awarded to the extent the?’ are available at the time your application is fully complete, including all requested information. 

To review the additional required iN2mnation: 

Step 1: Visit the webpage My.UNC edu<http://mv unc.edu/> and Sign In 

Step 2: Signing into the My UNC.edu requires a University o f North Carolina ONYF.N identification and password. If you have not already created your UNC ONYEN, visit 
onyen.unc edu<http://onven.unc.edu/> and follow the instructions to "Create an ONYEN". Note that all emails to you from the Office of Scholarships and Student Aid will be sent to your 
official UNC ONYEN email address. It is your responsibility to monitor this email address. 

Step 3: From your MyUNC homepage, navigate to the ConnectCarolina Student Center using the provided link you see. 

Step 4: Once within your personal Student Center, locate the section entitled "Finances." This section will include a sub-category for Financial Aid. Please select "Financial Aid To Do 
List" and review the ’To I)o’ items for the     Aid Year 

Please note: Until your application is complete, the "View Financial Aid" link will not provide further information regarding your financial aid award. Yo~tr aid eligibility and potential 
award will be determined only after you have submitted the information requested in the ’To Do’ list. 

Sincerely-, 

Office of Scholarships and Student Aid 

The University of North Carolina at Chapel Hill 

Office of Scholarships and Student Aid 

111 Pcttigrew Hall CB#2300 

P.O. Box 1080 

Chapel Hill, NC 27514-1080 

Phone: 919-%2-83% 

FAX: 919-962-2716 

aidinfo@unc, edu 



From: 

Sent: 

To: 

Subject: 

~hotmail.com > 
Saturday,               9:20 PM 

3enn Townsend <jtownsend@ uncaa, unc.edu > 

I would like your help 

HiJenn-- 

This is      -how are you? rm doing ok; I have a few questions to ask you. Right now, I am working at two gyms in Durham (early mornings or midday) and Chapel Hill full- 
time (9:00-12:00 & 4:00-8:00). I am barely, barely make enough to pay my bills, with hardlly any money left over for anything. I would like to set up a time to meet with you 
and discuss possible options for me to go back to school. Can you please help me out? 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edu> 

Sunday,, 12:25 AM 

Jenn Townsend <jtownsend@uncaa.unc.edu> 

majors 

Hey - 

It’s late on a Saturday night and I have nothing better to do, so I’m working on the media guide for 

Thanks. Hope you’re well. 

-mb 

Could you please send me an updated list of majors? 



Fl’om: 

Sent: 

To: 

Subject: 

~hotmail.com> 

Monday, : 8:47 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: I would like your help 

Jenn- - 

Friday would be great! As I said before, I’m off from 12-4 each day, is them a time that works best for you? Where is your office located? 

Sent from nay iPhone 

On , at 9:23 PM, "Jennifer Townsend" <jtownsend@uncaa.~mc.edu> wrote: 

Hey, 

I am so sorry. I have been out of town on vacation and just got back tonight. I would love to help you figure out some options. I have a lot of catching up 

to do on work, but this Thursday or Friday should work to meet. Let me know if them is a time that works best on either of those days. 

Looking forvvaxd to catching up! 

Jenn 

>>>. (a)hotmail.com> 9:19:45 PM >>> 

Hi Jenn-- 

This is.     --how are you? I’m doing ok; I have a few questions to ask yon. Right now, I am working at two gyms in Durham (early monfings or 

midday) and Chapel Hill full-time (9:00-12:00 & 4:00-8:00). I am barely, barely make enough to PW my bills, with hmdlly rely money left over for 

anything. I would like to set up a time to meet with you and discuss possible options for me to go back to school. Can you please help me out? 



From: 

Sent: 

To: 

Subject: 

Nadia Lynch < nlynch@uncaa.unc.edu > 

Monday, 11:59 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

hold of!! 

HeyJenn, 

I talked to Coach when he was heading down for his walk and he told me he would get back to me on a good time. So sorry about that! I usually have a better grip on his 
schedule than that! Will let you knowwhat he says is a good time when he gets back from his walk. N :) 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Monday, ~:00 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: I would like your help 

2 works great for Friday. Looking forwaxd to it! :) 

Sent from my iPhone 

at 3:48 PM, "Jennifer Townsend" <jtownsend@uncaa.tmc.edu> wrote: 

Hey, 

Would 2:00 work on Friday? My office is in the end zone of the tbotball s~dium. It is called the Loudermilk Center tbr Excellence. The address is 344 

Ridge Road in Chapel Hill. My office is on the 2nd floor. Let me know if you have trouble finding it. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

UniversiU of North Caacolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (thx) 

>>~ I@hotmail.com> g:47 AM >>> 

Jenn-- 

Friday would be great! As I said before, I’m off from 12-4 each day, is there a time that works best for you? Where is your office located? 

Sent from my iPhone 

On , at 9:23 PM, "Jennifer Townsend" <jtownsend(~uncaa.unc.edu> wrote: 

ttey, 

I am so ~)rry. I have been out of town on vacation and just got back tonight. I would love to help you figure out some options. I have a lot 
of catching up to do on work, but this Thursday or Friday should work to meet. Let me know if there is a time that works best on either of 
those days. 

Looking forward to catclfing up’. 

Jenn 

>>> &hotmail.com> 9:19:45 PM >>> 
Hi Jenn-- 

Thisis      --how are you? I’m doing ok; I have a tEw ques~tions to ask you. Right now, I am working at two gyms in Durham (early 

mornings or midday) and Chapel Hill full-time (9:00-12:00 & 4:00-8:00). I mn barely, barely make enough to pay my bills, with haacdlly any 

money left over for anything. I would like to set up a time to meet with you and discuss possible options for me to go back to school. Can 

you please help me out’? 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu’- 

Monday, 11:05 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: change in requirements fulfilled by ttisl 

Well I think what I want to know is how is this class’s level of difficulty? Hist     Because I honestly cannot make any more Cs in those b, pe classes. And considering those two science 
classes do u think there is an easier Spanish allied or WB 1750 class? I know all the classes will suck as far as content. But what are u thil~king on level of difficulty? Maybe that will help me 
decide rm not sure what to do 

Sent from my iPhone 

On at 3:42 Pivl, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Hey: 
> 
> It does not appear that aw of the other Spanish allied courses also I~alfill the V~B 1750 requirement. So, you can either stick with the HIST ~or the allied course andtake the WB 1750 
requirement in the spring. Or you can try to find either another allied spanish course or a WB 1750 course I did not see aW great options when 1 looked, but if you need help finding one, let 
me know-. 
> 

> Let me know if you have any questions, 
> 

> Jerm 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hil] 
> 919-%2-9538 
> 919-962-8247 (fax) 
> 
> >>> ’ @hve.unc.edu> 8:45 PM >>> 
> He?" Jenn, 
> 

> This is an email I received last week And I need your help. I signed up for ttIST because ! need the world before 1750 and a spanish minor al]ied course. And now this class does not 
fill that gen ed requirement. So I need help finding classes for this hn gorma look too, ! would just like your input. Take your time 
> 

> Thanks 
> 

> 

> 

> 

> From: kjbums@email.unc.edu [kjburns@email.unc.edu] 
> Sent: Wednesday: 6:51 PM 
> To: Bums. Kathrvn 
> Cc: 

> SubJect: change in requirements fulfilled by ttist 
> 

> Dear all, 
> I look forward to welcoming you soon to Histmy 
> 

> This email is to let you know of a change that has taken place since registration began last spring. As of this semester Hist fulfills only two General Education requirements -- 
HS (Historical Analysis) and BN (Beyond the North Atlantic World) -- rather than four. 
> 
> In other words, starting this fall, Hist will no longer fulfill the WB (World Before 1750) and GL (Global Issues) requirements. 
> 

> We’re ~mable to accommodate any requests for changes in the requirements Hist will fulfill. We hope this won’t change your plans to take the course, but will understand if you need to 
make changes to accommodate your needs. 
> All best, 
> Pro£ Kathryn Bums 
> 

> 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc,edu~ 

Tuesday~ 11:10 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: change in requirements fulfilled by }tisl 

Okay well I guess rll just keep it and hope it goes well! 

Sent from my iPhone 

On at 9:26 AM, "Jennifer Townsend" <jtownsend@uncaa.unc edu> wrote: 

> You can talk to      ~she got a B- in the class last fall) The only other allied class that is listed is ART    which I don’t know anything about, but the reviews all said it was a lot of 
memorization of images. GEOG    is offered online through the Friday Center and I know students have done well in it. But, you would either have to pay tbr it yourself (it costs more than a 
regular class) or you would have to get special permission from compliance to take it. 
> 

> j enn 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (fax) 
> 
> >>> ~llve.unc.edu" 11:04 PM >>> 
> Well I think what I want to know is how is this class’s level of difficult?"? Hist     Because I honestly cannot make any more Cs in those type classes. And considering those two science 
classes do u think there is an easier Spanish allied or VVB 1750 class? I know all the classes will suck as far as content But what are u thinking on level of difficult?"? Maybe that will help me 
decide. I’m not sure what to do. 
> 

> Sent from my ;Phone 
> 

> On at 3:42 PM, "Jenn ifer Townsend" <j towns en d@unc aa un c edu> wrote: 
> 

> > Hey, 
>> 

> > It does not appear that any of the other Spanish allied courses also fulfill the WB 1750 requirement. So, you can either stick with the HIST for the allied course and take the WB 1750 
requirement in the spring Or you can try to find either another allied spanish course or a WB 1750 course. I did not see any great options when I looked, but if you need help finding one, let 
me know 
>> 

> > Let me know if you have any questions, 
>> 

> > Jenn 
>> 

>> 

> > Jenn Townsend 
> > Associate Director 
> > Academic Support Program for Student-Athletes 
> > University of North Carolina, Chapel tIill 
> > 919-%2-9538 
> > 919-962-8247 (fax) 
>> 
> > >>> ’ ~live.unc.edu~ ~:45 PM >>> 
> > Hey Jenn, 
>> 

> > This is an email I received last week. And I need your help. I signed up for HIST because I need the world before 1750 and a spanish minor allied course. And now this class does not 
fill that gen ed requirement. So I need help finding classes for this. hn gorma look too, I would just like your input. Take your time. 
>> 

> > Thanks 
> 

>> 

>> 

>> 

> > Froln: kjbums@email.mlc.edu [kjburns@emaihanc.edu] 
> > Sent: Wednesday, 5:51 PM 
> > To: Bums, Kathryn 
>>Cc 
> > Subject: change in requirements fulfilled by Hist 
>> 

> > Dear all, 
> > I look forward to welconring you soon to Histoly 
>> 

> > This email is to let you know of a change that has taken place since registration began last spring. As of this semester (fall 2012), Hist fulfills only two General Education requirements 
-- HS (Historical Analysis) and BN (Beyond the North Atlantic World) -- rather than four 
>> 
> > In other words, starting this fall, His1 ~dll no longer fulfill the WB (World Before 1750) and GL (Global Issues) requirements. 
>> 

> > We’re unable to accommodate any requests for changes in the requirements Hist will fulfilh We hope this won’t change your plans to take the course, but will understand if you need 
to make changes to accommodate your needs 
> > All best, 
> > Pro£ Kathryn Burns 
>> 

>> 

> 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.ed u > 

Tuesday 11:30 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: History 

Hey Jenn, 
Thanks for getting back to me. I looked at those three options and none fit my current schedule. Is there a good chance I can get into Afri    ~fter they release the rest of the 
seats? That seems to be my best option. If not, maybe I can start knocking out some of my Comm classes. As far as I remember I have to take for the 
major, 

Thanks! 

From, Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Monday, 3:13 PM 
To: 
Subject: Re: History 

Hi, 
There are not a ton of options open fight now, but you can keep looldng through the s~rt of class. Some classes that might fill at least two of the requirements that are 

open fight now are: 

Reli (world before 1750 and Beyond North Atlantic) 

REli (~lobaJ issues and beyond north atlantic) 

WMST global issues and beyond north atlantic) 

Afii    ~’ulfils global issnes and beyond north atlantic but it is not open fight now. 

You can do a class search by requirements too to see what is offered. 

But even if you are taking the class just to fulfill the beyond norlJh atlantic requirement, it is still a pretty decent class. 

Let me know if you have any questions, 

Jelm 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 
UniversiU of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>:~ @live.unc.edu: 2:01 PM >>> 

Hi Jenn[ 
[ hope your summer is going well. Only two more weeks until I get to see you again! [ have a quick question about my History    class for this fall. I just got an email saying 
that it now only covers two Gen Ed Requirements (HS and BN) instead of four. I already have one of those Gen Eds covered by History    that I took last fall, so I would really 
only be covering one of my Gen Eds by taking this course. I’m wondering if I should drop this course and try to add a different one that w., cover more of my Ged Ed 
requirements since I thought I would be getting more out of taking this course (which honestly doesn’t seem like a class I would enjoy at all). Any suggestions would be greatly 
appreciated. 

Thanks Jenn! 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Amy Herman <ajschae@uncaa.unc.edu > 

Tuesday, 11:58 AM 

-Academics <-Academics@u ncaa.unc.edu > 

@uncaa.unc.edu> 

Information for New Faculty Cmte on Athletics Chair 

Academic Counselors, 
We are putting together some information on all 28 sport programs to share with Joy Renner, the new chair of the Faculty Committee on Athletics. 

She has asked for some sport specific information that we cannot provide, so I am asking each of you to respond to this email with the below information for each of your 

teams. 

We need this information by Wednesday (8/15) at 5p in order to include it in the packet we will give Joy on Thursday hopefully it is something that you can easily access and 

pass on to us. 

For each team you have: 

1. Average Team GPA for the following academic years: 

2008 2009 

2009 2010 

2010 2011 
2011 2012 
2. Any other important academic information about the team you would like Joy to know? 

Thanks, 

Amy 

Associate AD for Compliance 
University of North Carolina 
Department of Athletics 
PC) Box 2126 
Chapel Hill, NC 27515 

919.962.7853 (office) 
919.962.6002 (fax) 
aischae@uncaa.unc.ed u 



From: 

Sent: 

To: 

Cc: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Tuesday, 11:59 AM 

Matt Bowers <mbowers@uncaa.unc.edu> 

Chris Hirth <chirth@uncaa.unc.edu>; Eric Hoots <ehoots@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Master Calandar for Players 

Have you got anything scheduled or that needs to be scheduled for our players between the 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 
iholladav@uncaa.unc et~J 
wvvw tarbeelblue corn 



From: 

Sent: 

To: 

Subject: 

~live .uric .edu~ 

Tuesday, 4:06 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Hey 3enn, 

I am comfortable with my class schedule! I’d like my books prepackaged, please! 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attach: 

Waily Richardson <wricha@uncaa.unc.edu > 

Wednesday 1_1:29 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: 

.pdf 

Jenn, 
Attached are the worsheets for four students that will be underloading this fall. There will be some more coming your way. 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 
o!o o~ o~o~ ew) 

(Q 
>> > <scanner@unc.edu>          11:20 AM >>> 

This E mail was sent from "Rl1153" (Aficio MP 3500). 

Scan Date:          11:20:47 (0400) 
Queries to: scanner@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

TONY YOUNT @mac.com> 

Wednesday, 1:39 PM 

Jenn Townsend <jtown~nd@uncaa.~mc.edu-~ 

~mderload ~nior 

.pdf; Untitled attachment .hun 

9th semester, eligibility is over, needs BIO[ to finish her 

Tony 

Begin fon~’axded message: 

From: scanner(~unc.edu 
Date: 1:35:46 PM EDT 

To: ~gmail.com 

This E-mail was sent ti~om "Rl 1153" (Aficio MP 3500). 

Scan Date:           13:35:46 (-0400) 

Queries to: scmmer~unc.edu 

degree. Still on ,scholarship. 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.ed u > 

Wednesday, 3:27 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: History 

Hey Jenn, 
I have not declared CONM yet, and AFRI is the same time as History    so if I dont get in, I don’t want to miss the first day of 
History    TS it too late to tell you for the book order? If not, can T please change my answer to choice 1, so I can get my History 
Thanks again for your help! 

It seems like my best option is just to stay in 
books too? 

From= Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent: Tuesday 2012 6:19 PM 
To’, 
Subject= RE: History 

Hey. 

They have already released of the seats although they might releaae a t~w more on Friday evening. Your best bet will probably be to plan on attending m~ AFRI or 

COMM class during the first day and see if you can get a spot in one. ttave you declared COMM? You might not be able to get a seat in a class without declaxing the 
major. 

JeIln 

Jenn Townsend 

Associate Director 

Academic Support Progrmn for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (thx) 

>>> @live.unc.edw~ 11:29 AM >>> 

Hey Jenn, 
Thanks for getting back to me. I looked at those three options and none fit my current schedule. Is there a good chance I can get into Afri    ~fter they release the rest of the 
seats? That seems to be my best option. If not, maybe I can start knocking out some of my Comm classes. As far as I remember I have to take for the 
major. 

Thanks! 

From= Jennifer Townsend ritownsend@uncaa.unc.edu] 
Sent= Nonday, 3:13 PM 
"to= 
Subject= Re: History 

Hi, 
There are not a ton of options open right now, but you can keep looldng through the start of class. Some classes that might fill at leafft two of the requirements that are 

open riaht now ace: 

Reli (world before 1750 and Beyond North Atlantic) 

REli (global issues and beyond north atlmlfic) 

WMST (global issues mad beyond north atlantic) 

Atii fulfils global issues a~d beyond north atlm~fic but it is not open right now. 

You can do a class search by requirements mo to see M~at is offered. 

But even if you are taking the class just to fulfill the beyond nortJh atlantic requirement, it is still a pretty decent class. 

Let me know if you have rely questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> @live.unc.edu> 2:01 PM >>> 

Hi Jenn[ 
[ hope your summer is going well, Only two more weeks until I get to see you again! [ have a quick question about my History    class for this fall, I just got an email saying 
that it now only covers two Gen Ed Requirements (HS and BN) instead of four. I already have one of those Gen Eds covered by History    that I took last fall, so I would really 
only be covering one of my Gen Eds by taking this course. I’m wondering if I should drop this course and try to add a different one that will cover more of my Ged Ed 
requirements since I thought I would be getting more out of taking this course (which honestly doesn’t seem like a class I would enjoy at all). Any suggestions would be greatly 
appreciated. 
Thanks Jenn! 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.ed u > 

Wednesday, 5:35 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: History 

Great, thanks! 

From: ,1ennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, : 4:57 PM 
To= 
Subject: Re: History 

Okay, I have actually heaJ’d a rumor that I am trying to confinn that HIST might count for 4 different requirements again. I mn "a-ying to confirm that again, but hold 

offon changing that class. 

Jenn 

>>> @live.unc.edu> 3:27:26 PM >>> 

Hey -1enn, 
[ have not declared COMM yet, and AFRI is the same time as History    so if [ dont get in, 1 don’t want to miss the first day of 
History    Is it too late to tell you for the book order? If not, can 1 please change my answer to choice i, so I can get my History 
Thanks again for your help! 

It seems like my best option is just to stay in 
books too? 

From: Jennifer Townsend ritownsend@uncaa.unc.edu] 
Sent: Tuesday,, ~. 6:19 PM 
To: 
Subject: RE: History 

Hey, 

They have already, released of the seats although they might release a few more on Friday evening. Your best bet will probably be to plan on attending an AFRI or 

COMM class during the first day and see if you can get a spot in one. Have you declared COMM? You might not be able to get a seat in a class without declaring the 
major. 

Jelm 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ~live.unc.edtc, 11:29 AM >>> 

Hey .lenn, 

Thanks for getting back to me. I looked at those three options and none fit my current schedule. Is there a good chance I can get into Afri after thev release the rest of the 
seats? That seems to be my best option. If not, maybe I can start knocking out some of my Comm classes. As far as I remember I have to take for the 
major. 

Thanks! 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Monday, 3:13 PM 
To: 
Subject: Re: History 

tti, Lauren: 
There are not a ton of options open right now, but you can keep looking through the s~tart of class. Some classes that might fill at least two of the requirements that are 
open right now are: 
Reli (world before 1750 and Beyond North Atlantic) 
REli (global issues and beyond north atlantic) 
WMST    (global issues and beyond north atlantic) 
Afri    fulfils global issues and beyond north atlantic but it is not open right now. 
You can do a class search by requirements too to see what is offered. 
But even if you are taking the class just to fulfill the beyond north atlantic requirement, it is still a pretty decent class. 
Let me know if you have aW questions, 

Jenn 

Jenn Townsend 
Asmciate Director 
Academic Support Program for Student-Athletes 
Universi~ ofNol~th Caacolina~ Chapel Hill 



919-962-9538 

919- 962- 8247 (fax) 

>>> @live.unc.edu~ 2:01 PM >>> 

Hi 3enn! 
I hope your summer is going well. Only two more weeks until I get to see you again! I have a quick question about my History    class for this fall. I just got an email saying 
that it now only covers two Gen Ed Requirements (HS and BN) instead of four. I already have one of those Gen Eds covered by History    that I took last fall, so I would really 
only be covering one of my Gen Eds by taking this course. I’m wondering if I should drop this course and try to add a different one that will cover more of my Ged Ed 
requirements since I thought I would be getting more out of taking this course (which honestly doesn’t seem like a class I would enjoy at all). Any suggestions would be greatly 
appreciated. 
Thanks Jenn! 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Wednesday, August 15, 2012 5:43 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

C Byrd 

Just to tbllow up on our conversation a month ago, 
and I will be on Vacation from August 28th until 

beptember 4th and I need to find out when you would 
like tbr me to meet the first year players, etc 

We will be returning from Boone, Tuesday AM, so 
I am available Tuesday PM and also Wednesday(8/22) 
all day Look forward to working with you again and will 
look for your response, etc    Charlie 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu; 

Wednesday, 9:36 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: change in requirements fulfilled by }tis 

Perfect!’. Thanks for letting me know! 

Sent from my iPhone 

On at 9:15 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> He?,, 
> 

> The?, just changed it again and hist 
> 

> 

> Jema 
> 

>>>> ’ @live unc.edu> 
> Okay well I guess I’ll just keep it and hope it goes well! 
> 

> Sent from my iPhone 
> 

will fulfill all 4 requirements (including wb 1750) for this fall. 

11:10:02 AM >>> 

> On at 9:26 AM, "Jennifer Townsend" <ltownsend@nncaa.unc.edu> wrote: 
> 

>> Yuu can talk to ’ (she got a B- in the class last fall). The only uther allied class that is listed is AR’] ~,’hich ] dun’t knuw anything about, but the reviews all said it was a lot of 
memuri/;atiun uf images. GEO(     is offered online thruugh the Friday Center and I know students have dune well in it. But, yuu would either have to pay fur it yourself (it costs mure than a 
regular class) ur you wuu[d have to get special permissiun from compliance to take it. 
>> 

>> jenn 
>> 

>> 

>> Jenn Townsend 
>> Associate I)irectur 
>> Academic Support Program :For Student-Athletes 
>> University of Nurth Carolina, Chapel Hill 
>> 919-962-9538 
>> 919-962-8247 (lhx) 
>> 
>>>>> @live uric edu~ 11:04 PM >>> 
>> Well I think what I want tu know is how is this class’s level of difficulty? tlist     Because I honestly cannut make any more Cs in thuse ~pe classes And considering those twu science 
classes do u think there is an easier Spanish allied or WB 1750 class’? I knuw all the classes will suck as far as content But what are u thinking on level uf difficulty"? Maybe Chat will help me 
decide. I’m not sure what to do. 
>> 

>> Sent from my iPhune 
>> 

>> On, , at 3:42 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrute: 
>> 

>>> Hey, 
>>> 

>>> It does not appear that an?" of the other Spanish allied courses also fulfill the WB 1750 requirement. So, you can either stick with the HIST for the allied course and take the WB 1750 
requirement in the spring. Or you can tly to find either another allied spanish course or a WB 1750 course. I did not see any great options when I looked, but if you need help finding one, let 
me know. 
>>> 

>>> Let me know if you have any questions, 
>>> 

>>> Jeni1 

>>> 

>>> 

>>> Jenn Townsend 
>>> Associate Director 
>>> Academic Support Program for Student-Athletes 
>>> Univcrsi~" of North Carolina, Chapel Hill 
>>> 919-%2-9538 
>>> 919-%2-8247 (l?x) 
>>> 

>>>>>> @live.nnc.edu> 8:45 PM >>> 
>>> He?, Jenn, 
>>> 

>>> This is an email I received last week. And I need your help. I signed up for HIST because I need the world before 1750 and a spanish minor allied course. And now this class does 
not fill that gen ed requirement. So I need help finding classes for this. Im gonna look too, I would just like your input. Take your time. 
>>> 

>>> Thanks 
>>> 

>>> 

>>> 

>>> 

>>> From: lqbulaas@email unc edu [kjburns@email.unc.edu] 
>>> Sent: Wednesday, 6:51 PM 

>>> To: Burns, Kathryn 
>>> Cc 

>>> Subject: change m requirements Ii~lfilled by Hist 
>>> 

>>> Dear all, 
>>> I look forward to welcoming you soon to Histo~z 
>>> 



>>> This email is to let you know of a change that has taken p]ace since registration began last spring As of this semester ( 
requirements -- tIS (tIistorica] Analysis) and BN (Beyond the North At]antic World) -- rather than Jkmr. 
>>> 

>>> In other words, starting this fail, ttist    wil] no longer fulfil] the WB (World Before 1750) and GL (Global Issues) requirements. 
>>> 

>>> We’re unable to accommodate any requests for changes in the requirements tlist 
to make changes to accommodate your needs. 
>>> All best, 
>>> Pro£ Kath~n Burns 
>>> 

>>> 

>> 

> 

> 

> 

Hisl fu[JSlls only two Genera[ Education 

will fulfill We hope this won’t change your p]ans to take the course, but will understand if you need 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, August 15, 2012 11:34 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Underload 

HeyJenn, 

I am not 100% sure, but 

Thanks, 

Susan 

may be my only underload for this semester. I’ll keep checking my records. 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Thursday, 2:27 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: RE 

F’fl 

> > > "Robinson, Emma Mae" <erobinson@admissions.unc.edu : 

Eli Lance. 

2:25 PM >>> 

This student~ evaluation is cornple[e~ ~-le has 65.660 hours. 

Enjoy your day. 

Emma 

From: Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent: Thursday, i: 52 plVl 

To: Robinson, Emma Mae 
Subject: 

Hey Emma, 

Iwas wondering if might be ready to get transfer credits entered in to the system. Could you take a look? He’s also got some AP 

credits that should come in from his HS work and are hoping to have a better handle on how to advise him for course scheduling for the fall. Thanks!! 

Lance 



FFom: 

Sent: 

To: 

Subject: 

~(}live.unc.edu> 

Thursday, 3:00 PM 

Townsend, Jenn <jtownsend@uncaa.nnc.edu> 

Fwd: Journalism Class this tidl 

Sent from my iPhone 

Begin forwarded message: 

From: "Barnes, Masla" <mjbarne(a)emaiI.mlc.edu> 

Date:. 4:43:35 PM EDT 

To: &live.unc.e&l> 

Subject: RE: &mrnalism Class this fall 

Hi 

You ,just earned enough hours to be classified as c~ junior ~fier SSII so I’m gt~d you contacted us. I can now submit on intr~-tronsfer 

form to ge~ your folder from A&S so you will officially be in the J-.school cas of this semester. 

Registration for ,J    a small lab course, is controlled by our office; students are eligible to sign up several days prior to their 

registration dates and priority is given to declared JOMC majors who are completing a specialization requiring the course. As a 

major, when/if you do sign up for the course, your name will be placed directly unto the wait list because, while it is an optional 

course to fulfill your specialization core, it is not required for majors. 

We reserve a few seats for incoming JOMC junior transfers and graduate students who often don’t register until just before classes 

start but, at this point, the course is closed as is the wait list. You are welcome to attend class the first day to see if adding this 

semester is possible but I recommend you have an alternate plan and try for the class again next semester. 

Best, 

Maria 

I am a junior journalism major, and I want to be admitted into a .IOMC    class this fall at 7 pm on Mondays and Wednesdays with Professor Desloge. I talked 
to Professor Desloge and he told me to ask you if you could help me get into his class. Let me know if you can help! 

Thank you! 



Froln: 

Sent: 

To: 

Subject: 

@live,unc,edtr; 

Thursday, 4:54 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

RE: t tistory 

That’s perfect! Thank you! 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Wednesday, 9:13 PM 
To: 
Sul~iect: Re: Histol7 

It will count for all 4 requirements. 

>>> @live unc.edu> 

Great, thanks’. 

5:34:41 PM >>> 

From: Jennifer Townsend/jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 4:57 PM 
To 
Subject: Re: Histopf 

Okay, I have actually heard a rumor that I am trying to confirm that HIST 
class 

Jenn 

>>> @hve.unc edu> 3:27:26 PM >>> 

Hey Jenn, 

might count for 4 different requirements again. I am trying to confirm that again, but hold off on changing that 

I have not declared CON/;[\A yet, and AFRI is the same time as History    , so if I dont get in, I don’t want to miss the first day of It seems like my best option is just to stay in History 
Is it too late to tell you for the book order? If not, can I please change my answer to choice 1, so I can get my History    books too? 

Thanks again :For your help! 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Tuesday, 6:19 PM 
To: 
Subject: RE: Histo17 

Hey, 

The?" have already released of the seats although they might release a few more on Friday evening. Your best bet will probably- be to plan on attending an AFRI or COi~’vl class during the 
first day and see if you can get a spot in one. Have you declared COMM? You might not be able to get a seat in a class without declaring the lrmiur. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962-9538 

919-962-8247 (fax) 

>>> @livc.unc.edu~ 11:29 AM >>> 

Hey Jenn, 

Thanks for getting back to me. I looked at those three options and none fit my current schedule Is there a good chance I can get into Afri after they release the rest of the seats? That 
seems to be my best option If not, maybe I can start knocking out some of my Comm classes As far as I remember I have to take for the major. 

Thanks! 

From: Jennifer Townsend [jtownsend@uncaa.unc edu] 
Sent: Monday, 3:13 PM 
To: 



Subject: Re: Histopi 

Hi, 

There are not a ton of options open right now, but you can keep looking through the start of class. Some classes that might fill at least two of the requirements that are open right now are: 

Reli ~ (world before 1750 and Beyond North Atlantic) 
REli global issues and beyond north atlantic) 
WMST global issues and beyond north atlantic) 

Afri fulfils global issues and beyond north atlantic but it is not open right now. 

You can do a class search by requirements too to see what is offered. 

But even if you are taking the class just to fulfill the beyond north atlantic requirement, it is still a pretty decent class. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universib" of North Carolina, Chapel Hill 
919-%2-9538 
919-%2- 8247 (fax) 

>>> ~live.unc.edu> 2:01 P_’vi >>> 

Hi Jenn! 

Ihopeyour sunm~er is going well Only two moreweeks until Igetto see you again! Ihave a quick question about myHistolW :lass for this fall. Ijustgot an email saying thatitnow 
only covers two Gen Ed Requirements (HS and BN) instead of four I already have one of those Gen Eds covered by History that I took last fall, so I would really only be covering one of 
my Gen Eds by taking this course. I’m wondering if I should drop this course and try to add a different one that will cover more of my Ged Ed requirements since I thought I would be getting 
more out of taking this course (which honestly doesn’t seem like a class I would enjoy at all) AW suggestions would be greatly appreciated. 

Thanks Jenn! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, 5:33 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: [ ENGL - Announcement ] Welcome to 

Fwd_ [ ENGL - Announcement ] Welcome to 

;English 

English 

Course 

¯ (10.5 KB).msg 

the definition of PIT journal .... 
Beth 
Beth Bridger 

Associate Director/Learning Specialist 
Academic Support for Student Athletes 
UNC Chapel Hill 
(w) 919 843 5669 

(c) 
bddgerb@u ncaa,u nc,edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 4:46 PM 

Bridger, Beth <bridgerb@uncaa.unc.edu> 

Fwd: [ ENGLI - Announcement ] Welcome to English    Course 

Beth, 

I got this email from my teacher and I don’t think I need to be in an advanced english class. Should I try to get into maother English or replace it with another class. I 

didn’t see any english classes open and I don’t win1 to have to change my whole schedule around. Just let me know what you think I should do! 

Thanks, 

Begin tbrwasded message: 

From: The University of North Carolina at Chapel Hill <no-reply@sakai.unc.edu> 
Subject: [ ENGL - Announcement ] Welcome to English 
Date:, 3:48:35 PM EDT 
To: ENGL <no-reply@sakai.unc.edu> 

An announcement has been added in the "ENG[ ’ site at The UniversiF of North Carolina at Chapel Hill 

Course 

Subject: Welcome to ;English Course 

Group: Site 

Message: 

Dear prospective ENGL students, 

Thank you for signing up for ENGL        LJnlike many of the English ’ courses that your peers will be taking, this course is a 
specialized course that is designated as a "research exposure" course for students who wish to become Carolina Research Scholars 
and it is linked to the PIT Journal, an online journal housed at UNC that publishes work composed by UNC undergraduates. We will be 
using the PIT Journal to support our efforts and share our work with other interested members of the U NC academic community. 

Students enrolled in this section will conduct original research using research methods appropriate for their chosen field of study. 
Students will share their research publicly by writing a conference proposal, preparing a conference presentation, and writing up the 
results of their research as an article manuscript or multimedia project. Instruction in these sections will focus on introducing students 
to these genres and guiding them through the academic publishing process by submitting to the PIT "Works in Progress" 
Undergraduate Research Conference and the PIT Journal. 
Advantages of taking a specially designated PIT course include: 
. practical hands-on introduction to conducing original research, 
¯ guidance using research methods effectively and in ways appropriate to your chosen academic discipline, 
. practice writing in research genres customary to your chosen academic discipline, 
. an opportunity to apply to present your research at an academic conference (proposals are peer-reviewed and competitively 
selected; all students will be invited to attend the PIT Undergraduate Research Conference but not all students in PIT classes will be 
invited to present their research) 
¯ an opportunity to submit your research for publication in a scholarly peer-reviewed academic journal (article manuscripts and 
multi-media projects are peer-reviewed and competitively selected; not all students in PIT classes will be invited to publish their 
research). 

Keep in mind that this class has a significantly more rigorous approach than regular            courses. Please consider enrolling 
in a different class if the course description does not cater to your particular institutional needs. While all this information may be a bit 
intimidating, I would like to offer a word of encouragement. The majority of students who have taken this course in the past have 
thoroughly enjoyed it. In fact, many of them have stated that this course, despite it’s challenges, was the highlight of their first-year (if not 
college) experience at UNC-Chapel Hill. :) 

I look forward to working with each of you this upcoming semester. Please feel free to contact me at 
questions, comments, or concerns. 

@email.unc.edu with any 

Best wishes, 

This automatic notification message was sent by The University of Norfll Carolina at Chapel Hill (https:/is~kai.unc.edu/port~J) from the 

ENGL           site. 



You can modit~ how you receive notifications at My Workspace > Pret~rences. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 5:36 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Leep kids 

Ok, I’ll fix those two. Thanks. 

>>> Jennifer Townsend 8/16/2012 3:27 PM >>> 

Hey, 

] forgot to put it in the system for all the tutor requests, but both 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

are Leep kids. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Thursday 10:27 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

question 

Hi Jen! 

I hope you had a great summer! I have a question, for my classes I’m signed up for 2 Comm ones and I was trying to get into a third- I was on the wait list but it’s no longer 
on my connect carolina so rm assuming that rm not in the class so I was wondering if you had any ideas for another Comm class I could get into? Or what I should do? I can 
keep trying to get into classes online before school starts if I need to do that. 
Thank you! See you soon!! 



From: 

Sent: 

To: 

Subject: 

Lance Markos <markos@uncaa.unc.edu> 

Friday, 10:31 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: RE: 

That I have no idea on check in with Emma Robinson (erobinsor)@adrnissions,unc.edu) over in Admissions. She’s the one who was able to knock out getting his credits 

added so quickly, so she might be able to point in the right direction, especially on the BE credits... 

>> > Jennifer Townsend 2:55 PM >>> 

Great! Thanks for your help. Do you know when they will put his BE credits on? And when his BIOL re evaluations will be done. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Lance Markos 2:26 PM >>> 

F~ 

> > > "Robinson, Emma Mae" <erobinson@admissions.unc.edu > 2:25 PM >>> 

Hi I.ance. 

This studenK] ew~luation is comph?~:e He has 65.66D hours, 

Enjoy your d~3y, 

Emma 

From: Lance Markos [mailto:markos@uncaa.unc.edu] 
Sent: Thursday, 1:52 PM 
To: Robinson, Emma Mae 
Subject: 

Hey Emma, 

Iwas wondering if might be ready to get transfer credits entered in to the system. Could you take a look? He’s also got some AP 

credits that should come in from his HS work and are hoping to have a better handle on how to advise him for course scheduling for the fall. Thanks!! 

Lance 



From: @yahoo.corn> 

Sent: Friday, 12:59 PM 

To: Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Subject: Re: Spanish class 

I just moved in but I will tD’ and do it right now 

Sent from my iPhone 

¯ at 12:57 PM, "Jennil~r Townsend" <jtownsend@uncaa unc edu> wrote: 

> Hey, 
> 

> Do you have access to a computer right now? There is a SPAN 
> 

> Jerm 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Universi~ of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (Ihx) 
> 

class open at 12. 



From: 

Sent: 

To: 

Subject: 

@yahoo.corn> 

Friday, 1:18 PM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu> 

Re: Spanish class 

Ms. Townsend, 

By the time I connected to the Internet in my dorm and logged on, there was no spanish open. Thank you so much for looking! 

Sent from my iPhone 

On at 12:57 PM, "Jennifer Townsend" <jtownsend@uncaa unc edu> wrote: 

> Hey: 
> 

> Do you have access to a computer right now? There is a SPAN 
> 

> Jerm 
> 

> Jerm Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 

:lass open at 12. 



Fl’om: 

Sent: 

To: 

Subject: 

@yfl~loo.conl~ 

Friday, 1:46 PM 

Jennifer Townsend <jtownsen~uncaa.unc.edu-~ 

Re: Spanish class 

Awesome! I got in it as swapped for history Thank you soooo much! 

Sent from my/phone 

On at 1:40 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> There is an 11:00 open now 
> 
>>>~ @~$ahoo.com> 1 : 18:29 PM >>> 
> Ms Townsend, 
> 

> By the time I connected to the Internet in my dorm and logged on, there was no spanish open. Thank you so much for looking’. 
> 

) 

> 

> Sent Iicom my/Phone 
> 

> On . at 12:57 PM, "Jennifer Townsend" <jtownsend@uncaa unc.edu> wrote: 
> 
>> Hey, 
>> 

>> Do you have access to a computer right now? There is a SPAN zlass open at 12. 
>> 

>> Jenn 
>> 

>> Jenn Townsend 
>> Associate I)irector 
>> Academic Support Program :for Student-Athletes 
>> Univennty of North Carolina, Chapel Hill 
>> 919-962-9538 
>> 919-962-8247 @ax) 
>> 

> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Friday, August 17, 2012 3:03 PM 

-Academics <-Academics@u ncaa.unc.edu > 

Fwd: Announcement 

Announcement (51.2 KB).msg 

All 

Please note the following email went out to students and will be repeated again this week. Let me know if any of your students don’t receive it! 

Thanks! 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Kessler, Jim <jim kessle@unc.edu;, 

Friday, August 17, 2012 2:23 PM 

Bridger, Beth <bfidgerb@email.unc.edu> 

Bailey, Tiltimy <tmbailey@emaiL unc.edu> 

Announcement 

Beth - first - sorry to hear about the whole : thing, but glad you are back. 

FYI - the following email annotmcement went out to all who are enabled in our database. It will be repeated next Tuesday 21 August and 
Friday 24 August. The information is on the front page of our website under "Announcements." If any student did not receive this, have 
them contact us so we can sort out the problem. JK 

Welcome Back - we hope your summer break was restful 

If you have graduated, please let us know and we will remove you from the mailing list. 

Students with Chronic Medical Conditions: 

Students with Chronic Medical conditions, please contact us by a) stopping by the office or b) emaiL Jim_Kess[er(¢unc.edu or 

.T__!_f___f__a___n_y=__B___a__!_!__e_y_@__u___n___c__:__e___d____u_ and let’s discuss faculty notifications and how we may assist. 

ALL OTHER STUDENTS: 

Professor Notification Emails - beginning Friday August 24, 2012 and must be compteted by Friday, September 21, 2012 

After your schedule is finalized and you have attended all of your classes at [east twice, you may begin submitting information to send 

information to your faculty/course instructors about examination accommodations at: 

http://accessibi[ity.unc.edu [Link] Registered Students [Link] Facutty Notification Letters. 

As always, you will receive a copy of the emai[. You then MUST communicate with each faculty to make arrangements about where you 

will be taking examinations. 

Again - Faculty Notification Emai[s doses on Friday, September 21, 2012. 

SchedulinN Examination - beginning Friday, August 31, 2012 and dosing on Wednesday, November 28, 2012 (Regular and Final Examination) 

Please refer to: htt~//accessibi~it~unc~edu/students/reqistered-students/Ru~de~ines~a~ternative-testin~ 

Examinations are to be scheduled on-line at: http://accessibi[ity.unc.edu ([ink) Registered Students ([ink) Schedule Examination 

<!--[if !supportLists]-->. <!--[endif]-->Examinations must be schedule 3 complete business days (does not include Saturday ~t Sunday) 

before the exam. The ’scheduling’ day (when you S~o online) and day of the exam does NOT count as a business day. Therefore, for 

a Friday exam, it must be scheduled on Monday. So scheduling the exam a week prior is recommended. 

<!--[if !supportLists]-->o <!--[endif]-->Exams SHOULD be scheduled for the entire semester, however, if you drop the course, please notify 

Accessibility Resources so we can remove the remaining exams and notification to your faculty. 

<[--[if [supportLists]-->. <[--[endit]-->//you fail to schedule an examination, plan to take it with the class. 

<!--[if !supportLists]-->. <!--[endit]--> If you purposefut[y schedute an exam for another day/time so that it can be scheduled on-fine (an 

Honor Code Viotation), ptan to take the examination with the crass. 

<!--[if !supportLists]-->. <!--[endif]-->lf an examination is reschedu[ed, have the facutty contact us via emai[ indicating the new date/time 

of the examination. 

C[assnotes - Beginning Tuesday, August 28, 2012, contact accessibilityresources@unc.edu. Request for c[assnotes must be made by Friday, 

September 7, 2012. 

Livescribe Smartpens: If 
you are interested in checking out a smartpen, please e-mail .a...c..c.~.e.~.s.E!.[2.i.!.!~..W.1:.e.~s..~...u...r..c...e...s.~)...u...n...c.:..e...d..t..l" and in the subject line put "Smartpen Check-out". 

Smartpens will be checked out on a first come, first serve basis. 

Alternative Textbooks - please refer to: http://accessibi~iW.unc.edu/students/registered~students/e~text~pr~ducti~n~guide~ines 

If you have any questions contact Ms. Cynthia Hopkins (Cynthia=Hopkins@unc.edu), Ms. Tiffany Bailey [Tiffany=Bailev@unc.edu) or Jim Kessler 

(]im_Kessler@unc.edu) or call Accessibility Resources at 919-962-8300. 

Jim Kessler, Director 

Accessibility Resources & Service 

CB# 7214 SASB North 

Suite 2126 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-7214 

919-962-8300 (V) 



919-962-4748 (F) 

711 (T) NC RELAY 

httP~//accesibility.u nc.ed u 



From: 

Sent: 

To: 

Cc: 

Subject: 

Christy Suits <csuits@uncaa.unc.edu> 

Friday, August 17, 2012 4:28 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

Mike Bunting <mbuntingQuncaa.unc.edu> 

Mobile email problems 

Hello All, 
You may have already noticed email problems on your phones. Either not receiving or sending email and/or connection to server errors. Kent is working on the Mobile 

server, he says it should be up later today. 

UNC Email users, please not that you may not be receiving any forwarded groupwise email to your university account, you may want to log into GroupWise to verify that you 

are not missing any email, 

Thank you for your patience with this issue. Please let me know if you have questions. 

Thank you, 

Christy 

]:T S- OSS ! TNC Athletics 

Un]vers]bz of No~’th Carolina 
Chapel }{i][, NC 27515 

Chrisb~ suits@une.edu 

cx:~ll 

9 ] 9- 84.3- 529 6 o [lice 



Ell)m: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Russell, Chloe <cjrussel@email.unc.edu> 

Friday 5:23 PM 

@live.unc.edu-~ 

jtownsend@uncaa.unc.edu 

Academic Worksheet 

.pdf 

Your academic worksheet is attached and your major has been changed in the system. Please let me know if you need anything else. 

Best, 

Ms. Russell 

Chloe J. Russell, M. Ed. 

Academic Advisor 

l)i~4sion of Social and Behavioral Sciences 

College of Arts & Sciences and Oeneral College 

University of North Carolina at Chapel ttill 

] 005 Steele Building, 2] 4. East Cameron Avenue, CB #3110 

Chapel ttill, NC 27599-3110 

919-843-8912 (fro) 

919-962-6888 (f) 

advisinR.une.edu 

%% 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Saturday, ! 2:28 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Class Checking 

Ms. Townsend, 
It was nice to meet you briefly the other day! I would love to do class checking on Tuesday and Thursday mornings, if that is a possibility. I will be in class from 12:30-1:45, 
but any time before that should be fine. Is it okay for me to just do these two days? 
Thanks! 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Saturday, August 18, 2012 11:36 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

MATH 

Jenn, 
I think we will need to change the Math appt for 

Thanks, 

Susan 

I am hearing that may not be the best for MATH Let’s talk on Monday. 



From: 

Sent: 

To: 

Subject: 

’.com > 

Saturday, 11:25 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Spanish class 

Jen: 

THANK YOU so nmch for your help with the Spanish class. I think ~mailed you but she was very happy about getting in the 11:00 classt :) 
We were in the midst of moving her into the donn so we appreciate you letting her know! :) 
Thanks again, 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Fri 11:57 AM 
To= 
Cc:: 
Subject: Spanish class 

Hey, 

Do you have access to a computer right now? There is a SPAN 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

class open at 12, 



Fl’om: 

Sent: 

To: 

Subject: 

?}live.unc.edu> 

Sunday, ~):54 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Class Checking 

Wonderful! She gave me some papela¥ork to fill out for 

Thanks, 

- is there any/thing else I need to do? 

Sent from my iPhone 

On at 9:52 AM, "Jennit}r Townsend" -jtownsend(tb~uncaa.unc.edu> wrote: 

Hi, 

That will be great. Did yon sIart all the paperwork with Susan? 

Jenn 

~> ~live.unc.edu> 2:27:52 AM >>> 
Ns. Townsend, 
It was nice to meet you briefly the other day! I would love to do class checking on Tuesday and Thursday mornings, if that is a possibility. I will be in class from 

12:30-1:45, but any time before that should be fine. Is it okay for me to just do these two days? 

Thanks! 



From: 

Sent: 

To: 

Subject: 

?}live.unc.edu> 

Sunday, 10:03 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Class Checking 

Great, thank you so much! 

Sent from my iPhone 

On at 10:02 AM, "Jennit~r Townsend" <jtownsend@uncaa.unc.edu> wrote: 

No, I don’t think so. Just turn it in as soon as possible. As soon as you are okay to start, I will have you come in to get the list of classes and pictures of 

the students. 

Thanks! 

Jenn 

~> ~live.unc.edu> : 9:54:28 AM >>> 

Wonderful! She gave me some paperwork to fill out for - is there anything else I need to do? 

Thank~ 

Sent fa)m my iPhone 

On~ at 9:52 AM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

Hi, 

That roll be great. Did you start all the paperwork with Susan? 

>>>" ~live.unc.edu> 2:27:52 AM :*>> 

Ms. Townsend, 
It was nice to meet you briefly the other day! I would love to do class checking on Tuesday and Thursday mornings, if that is a possibility. I will be 
in class from 12:30-1:45, but any time before that should be fine. Is it okay for me to just do these two days? 
Thanks! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Sunday, 1:53 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Late ardva] to Chapel Hill 

Hi Jennifer, 

I hope you have had a great summer! 

I have got            so i had to delay my flight back to Chapel Hill till Monday    . Hopefully I am well enough to fly then. Because of this I will miss five days of classes. 
What can I do to not get too far behind in the classes? And when is the last day to drop classes? 

Also I have some past due balance but it does not say for what it is? Is there a financial guy I can email? 

Best regards, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 7:28 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: question 

Jen I’m so sorry I didn’t see this!’. Can I come by your office tomorrow?? 

Sent from my iPhone 

On at 9:54 AM, "Jennifer Townsend" <itownsencF(~uncaa.unc.edu> wrote: 

Hey, 

Can you talk a£ter the brunch today? 

JeIm 

>>> @live.unc.edu> 
Hi Jen! 

10:26:58 PM >>> 

I hope you had a great summer! I have a question, for my classes I’m signed up for 2 Comm ones and I was trying to get into a third- I was on the wait list but 
it’s no longer on my connect carolina so I’m assuming that I’m not in the class so I was wondering if you had any ideas for another Comm class I could get into? 
Or what I should do? I can keep trying to get into classes online before school starts if I need to do that. 
Thank you! See you soon!! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Monday, 8:46 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Fwd: 

0001 .jpg 

Jenn, 

Hey! So He was due to fly back for school and 
¯ He is now due in next Monday¯ Obviously that puts him behind in classes. I wanted to check with you on a 

couple of things. 

First, what do we need to do in terms of letting his teachers know that the deal is. Second, is this letter that is attached sufficient in terms of documentation to excuse his 

absence, and third is there anything that he can do from a studying standpoint to keep up with the classes he is missing? 

Let me know what you think or what we (or he) can be doing. Hope to see you soon and thanks for your help! 

Tripp 

>>: @ > 5:13 AM >>> 

Tripp, 

Some action points that we could use your help with; 

1) Further to our previous conversation, it would be good if you could inform his academic advisor. If the attached statement from his doctor does not suffice, 

pls indicate what sort of documentation they need. The attached statement we used to have the air ticket changed. 

2) Ask the academic advisor if there are any books or anything that he can start up with reading here and on the plane and before he gets over. I would 

assume that he can study a bit as soon as the ¯ is down and he would not want to miss more than he has to. Anything: would do. 

3) 

Thanks tor all your support. This might turn some switches and I hope that he will get through this as a tougher player. 

Best 



From: 

Sent: 

To: 

Subject: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Monday, 8:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: Late arrival to Chapel Hill 

hahahaa, sorry Jenn just saw your email so disregard the one I just sent you. I guess the only thing is making sure his doctors letter is sufficient to make sure he is not 
penalized for the absence? 
thanks 

tripp 

>>> Jennifer Townsend 7:40 AM >>> 
Hi, 
I am sorry to hear that you are not feeling well. It is really, really important that you email your professors immediately and let them know you will not be in class this week. 
Technically, professors can drop you from classes if you are not there on the first day, so you must let them know before classes start that you are unable to be there. 
Here are your professors’ emails: 
BUSl -Professor Skender-ci skender(~.unc.edu 
DRAM =Professor Cornell- cornell@email.unc.edu 
ECON. -Professor Petranka- petranka(~,email.unc.edu 
HIST .Professor Brundage- brunda.qe@email.unc.edu 
PSYC -Professor Wiss- fcwiss@email.unc.edu 
Please make sure you copy me on your emails to the professors= Also, make sure you look on Sakai to see the syllabus and see if there is any work that you can keep up 
with while you are still at home. Please let me know if any of the professors respond and let vou know that you cannot be in the class. 
The last day to drop classes online is             and the last day to drop is           . 
As far as any financial holds, you should contact Torn Timmermans at timmermans@uncaa.unc.edu. 
Please let me know when you have heard back from your instructors. 
Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962 -9538 
919-962-8247 (fax) 

>>> @live.unc.edu: 
Hi Jennifer, 
I hope you have had a great summer! 

1:53 PM >>> 

I have                so i had to delay my flight back to Chapel Hill till Monday    . Hopefully I am well enough to fly then. Because of this I will miss five days of classes. 
What can I do to not get too far behind in the classes? And when is the last day to drop classes? 

Also I have some past due balance but it does not say for what it is? Is there a financial guy I can email? 

Best regards, 



From: 

Sent: 

To: 

Subject: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Monday, 8:56 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: Fwd: 

Jenn, 
I think we are sending emails at exactly the same time again. That sounds great. 

Tripp 

>>> Jennifer Townsend : 7:53 AM >>> 
Hey, Tripp: 
I think our emails crossed paths. I think it will be best if       emails his professors first-I sent him all of their contact information. I will then follow up and attach the letter. 
I will also see if the professors will let me know what he has to do to keep up. All of his syllabi should be online on Sakai, so he can start there to see what he is supposed to 
be doing this week. 
Let me know if this sounds good. 
Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962 -9538 
919-962-8247 (fax) 

>>> Tripp Phillip.~ 8:45 AM >>> 
Jenn, 

Hey! So 

couple of things. 

He is now due in next Monday. Obviously that puts him behind in classes. I wanted to check with you on a 

First, what do we need to do in terms of letting his teachers know that the deal is. Second, is this letter that is attached sufficient in terms of documentation to excuse his 
absence, and third is there anything that he can do from a studying standpoint to keep up with the classes he is missing? 

Let me know what you think or what we (or he) can be doing. Hope to see you soon and thanks for your help! 

Tripp 

>>>                    ~@ 

Tripp, 

5:13 AM >>> 

Some action points that we could use your help with; 

1) Further to our previous conversation, it would be good if you could inform his academic advisor. If the attached statement from his doctor does not suffice, 

pls indicate what sort of documentation they need. The attached statement we used to have the air ticket changed. 

2) Ask the academic advisor if there are any books or anything that he can start up with reading here and on the plane and before he gets over. I would 

assume that he can study a bit as soon as the fever is down and he would not want to miss more than he has to. Anything would do. 

3) 

Thanks for all your support. This might turn some switches and I hope that he will get through this as a tougher player. 

Best 



From: 

Sent: 

To: 

Subject: 

Robinson, Emma Mae <erobinson@admissions.unc.edu~ 

Monday, ):37 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

RE: 

Hello Jenn. 

We are waiting to get clearance from the Registrar’s office to post BE credits It should take place sometime this week hopefully 

Emma Robinson 
Transfer Credit Evaluator 
Office of Undergraduate Admissions 
CB#2200 Jackson Hall 
Chapel Hill NC 27599-2200 

Email: erobinson@admissions unc edu 
Genera 1 Admission 919-843-3625 

..... Original Message ..... 
From: Jennifer Townsend [mailto:jtownsend(a)uncaa.unc edu] 
Sent: Sunday, ’.:l 0 PM 
To: Robinson, Emma Mae 
Subject: 

Eli, Fanma: 

Thanks so much for entering             transfer hours into the system Do you have any idea when his BE credits from his AP scores wil[ be entered? Also, he submitted syllabi and 
course descriptions ]2~r a number of his transfer courses (in particular Biology). Do you know when he can expect to have those classes evaluated7 

I just want to make sure we have all the irfformation entered so there are no issues with his eligibility. 

’]?hanks so much! 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes University of North Carolina, Chapel Hil[ 
919-962-9538 

919-962-8247 (t’a×) 



F:rom: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Monday, 9:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Academic Schedule 

Hi Jenn 

] hope you had a nice Sunday night. Coach P. would like me to get the academic schedules for our team as soon as possible. Can you please send me those? Thank you. Have 

a nice day! 

Boo 

]i}ii= s <~,==~ !ili=~iilS~!!i:~i::ii’ii" @iSy "ii"S ib<!i: <~,==~ "ii"~i::iiii~~ ~i’ii@~idi~! 

Boo Gillette 

university of North Carolina 

Assistant Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: Ca~UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Subject: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Monday, 10:29 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Travel letter 

Done and on the counter, if I’m not here! 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 

> > > Jennifer Townsend 9:49 AM > > > 

Hey, Cynthia: 

I am attaching the travel letter for this fall. Would you mind putting Coach William’s signature on it and printing out 100 copies on letterhead? 

Just let me know when you are finished and Iwill come pick them up. I have to attach another form to them before the students can hand them out to professors. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Monday, 10:44 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: Meeting time 

Is there a time during the day that you would be available on either Wednesday or Thursday if I got 

CB 

over to discuss the academics and what he needs to do? 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

,@live.unc.edtc, 

Monday, 12:39 PM 

comell@email.unc.edu 

@, , Town~nd, Jenn <jtownsend@uncaa.unc.edu>; 

Going to miss first week of class 

@yahoo.com 

Dear Professor Cornell, 

I am in your DRAM    class. I am from and the plan was to fly back to Chapel Hill today so that I was ready to start class tomorrow. 
I now have a flight DaCK next monday 

look at Sakai and see if there is anything I can do from here. I hope you understand my situation. 

Best regards, 

I will 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edtc, 

Monday, 12:40 PM 

Petranka, Jeremy M <petranka@email.unc.edtr~ 

@ ,; Town~nd, Jenn <jtownsend@uncaa.unc.edu>; 

Going to miss first week of class 

@yahoo.com 

Dear Professor Petranka, 

I am in your ECON    class¯ I am from and the plan was to fly back to Chapel Hill today so that I was ready to start class tomorrow, 

I now have a flight back next monday 
look at Sakai and see if there is anything I can do from here. I hope you understand my situation. 

Best regards, 

¯ I will 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edtc> 

Monday, 12:42 PM 

bnmdage@unc.edu 

@ ; Town~nd, Jenn <jtownsend@uncaa.unc.edu>; 

Going to miss first week of class 

yahoo.tom 

Dear Professor Brundage, 

I am in your I-lIST    class. I am from and the plan was to fly back to Chapel Hill today so that I was ready to start class tomorrow¯ 
I now have a flight back next monday 

look at Sakai and see if there is anything I can do from here. I hope you understand my situation¯ 

Best regards, 

¯ I will 



From: 

Sent: 

To: 

Cc: 

Subject: 

,@live.unc.edtc, 

Monday, 12:43 PM 

~wiss@emaJl.unc.edu 

; Town~nd, Jenn <jtownsend@uncaa.unc.edu>; 

Going to miss first week of class 

@yahoo .com 

Dear Professor Wiss, 

I am in your PSYCH    class. I am flow and the plan was to fly back to Chapel Hill today so that I was ready to start class tomorrow. 

I now have a flight back next monday 
look at Sakai and see if there is anything I can do from here. I hope you understand my situation. 

Best regards, 

I will 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 4:05 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Class Checking 

Hi Jenn, 

I just met with Tracy Harris and got all the paperwork completed ruth her. When would be a good time for me to come by and set up the class checking with you? 

Thanks, 

Sent from nay iPhone 

On , at 10:02 AM, "Jennitbr Townsend" <itownsend~uncaa.mac.edu> wrote: 

No, I don’t think so. Just turn it in as soon as possible. As soon as you axe okay to start, I will have you come in to get the list of classes and pictures of 

the students. 

Thanks! 

Jenn 

~)live.unc.edu>         9:54:28 AM >>> 

Wonderful! She gave me some paperwork to fill out [i~r Tracy Hard s - is flaere anything el se I need to do? 

Thanks, 

Sent from my iPhone 

On , at 9:52 AM, "Jennifer Townsend" <itownsend~uncaa.unc.e&l> wrote: 

Hi, 

That will be great. Did you start all the paperwork mfla Susan? 

Jenn 

~x>’ ~live.unc.edu > 2:27:52 AM >~> 
Ms. Townsend, 
It was nice to meet you briefly the other day! 3[ would love to do class checking on Tuesday and Thursday mornings, if that is a possibility. 3[ will be 
in class from 12:30-1:45, but any time before that should be fine. Is it okay for me to just do these two days? 
Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

TONY YOUNT < @me.cam> 

Monday, 5:33 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Undefloads 

She is not. 

Sent from my iPhone 

On at 5:31 PM, Jennifer Townsend <ltownsend@uncaa.unc.edu> wrote: 

> Could you let me klmw if 
> 

> Thanks ! 
> 

> Jerm 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program t;ar Student-Athletes 
> Universi~z of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (Ihx) 
> 

is underloading? 



FFOlII: 

Sent: 

To: 

Subject: 

Petranka, Jeremy M <petranka@email.unc.edtr-- 

Monday, 6:11 PM 

Je~mit;er Townsend <jtown~nd@uncaa.unc.edu> 

RE: and Econ 

No worries at atl. 

Cheers! 

has gotten in touch with me, and he should be set {For the week. If you (or be) needs anything from me, please don’t hesitate to ask. 

-J 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Monday, 6:06 PM 
To: Petranka, 3eremy M 
Subject: and Econ 

Hi, Professor Petranka: 
I wanted to let you know that is in your ECON class this semester and that, unfortunately, 

1 believe that qas already contacted you, If there is anything that he can be doing 

during this week before he returns to Chapel Hill, please let me know, Also, if you have any concerns or questions about his absence, please feel free to contact me, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Comell, Jefl’rey Blair <jeffcomell@une.edu> 

Tuesday, 12:42 AM 

Jennifer Townsend <jtownsen~uncaa.unc.edw* 

Re: -DRAM 

Thanks, I will work with ~ to help lfim catch up when he returns. 

Jeffrey Blair Corneli 
Senior Lecturer/Associate Chair 
Department of Dramatic Art - CB#3230 
The University of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-3230 
(919) 843-9857 
cornell@emaii.unc.edu 

O11 , at 6:04 PM, Jennifer Townsend wrote: 

Hi, Professor Cornell: 

I wanted to let you know that is in your DRAM class this semester and that, unfortunately, 

I believe that has already contacted you. If 

there is anything that he can be doing during this week before he returns to Chapel Hill, please let me know. Also, if you have any concerns or questions 

about his absence, please feel free to contact me. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Brundage, William Fitzhugh < brundage@email.unc.edu > 

Tuesday. 8:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: and HIST 

Dear Jeimit~r: 

I haven’t heard from him, but he should be fine. If he just catches up on the readings he won’t be behind in any significant way. 

BTW, I have not heard fiom him directly. 

Cheers 
Fitz Brundage 

W. Fitzhugh Bmndage 
William B. Urnstead Professor of Histor% 
L~-NC-Chapel Hill 
Hamilton Hall CB #3195 
Chapel Hill, NC 27599 
brundage@email.unc.edu 

From: Jennifer Townsend Htownsend@uncaa.unc.edu] 
Sent: Tuesday, 8:27 AM 
To: Brundage, William Fitzhugh 
Subject:            and HIST 

Hi, Professor Brundage: 

I wanted to let you know thal is in your HIST class this semester and tllat, unfortunately 

I believe tha has already contacted you. Iflhere is m~ylhing that 

he can be doing during this week betbre he returns to Chapel Hill, plea~ let me know. Also, if you have any concerns or questions about his absence, please feel ti-ee to 

contact me. 

Thanks! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

UniversiD- of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Tuesday, 9:53 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: 

Lpdf 

Underload worksheets .... 

Spencer B. Welborn 
Academic Counselor 
Coflege of Arts & Sciences 
Academic Support/or Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599.3107 
919-843-2328 (w) 

(c) 
welborn (~ uncaa.u nc.edu 

>>> <scanner@unc.edu> 9:48 AM >>> 

This E mail was sent from "Rl1153" (Aficio MP 3500). 

Scan Date:          09:48:50 (0400) 

Queries to: scanner@unc.edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Tuesday, August 21, 2012 11:04 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Check(s) 

To confirm our brief telephone conversation, today, 
I will see you tomorrow(8/22) at your office at 8:00 A M 
Thanks, again, for using me to help check on some of 
The Men & Women Basketball Players and I will see you 
tomorrow, Charlie 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Tuesday, 11:10 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Declaring a major 

Jenn Townsend- 

My coach C.B McGrath just sent me an email saying that I need to meet with you and declare a major ASAP Is there a time I can meet with you in the next few days? Or is there a time I 
should just drop in? Please let me know. Thank you for your help. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Tuesday, 1:44 PM 

Jennifer Townscnd (jtownsen&~ ancaa.unc.edu) 

FW: IMPORTANT! Final Graduation Requirements( 

Jenn, 
please see the comment section below. 

Thanks[ 
Lara 
From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Tuesday, 1:41 PM 
To: 
Subject: IMPORTANT! Final Graduation Requirements ( 
Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is pnwided below to in[bm~ you of your remaining 

graduation requiremenLs. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 
notify our office finmediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 
advisor tbllow the instructions on our website: htlp:/iadvismg.unc.edtL Pleasc do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

ColdiaJly, 

Lara Wind 

Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t~om UNC-CH 

- 120 earned credit hours m-e required to graduate ti-om UNC-CH (~3me majors require more than 120 hours) 

-All majors reqnire a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a mirfimLun of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if 811 remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

larawind~@mlc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

.~_~_!!= u_n_c_=~_~ u. 

Graduation Status 



Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in December with a BA in SOCI, you must pass SOCI, and 4 additional academic elective hours. Underload approved for 7 hours. 



FFOlII: 

Sent: 

To: 

Subject: 

Wind, Lara M <larawind@email.unc.edu~ 

Tuesday, 1:47 PM 

Je~mit~r Townsend <jtown~nd@uncaa.unc.edu> 

RE:’ 

Jenn, 

We updated worksheets for all of the students that you sent me on the previous lists yesterday. I will let you know if we come across any students with missing 
worksheets. 

Thanks! 

Lara 

~i i} ~ ;.1~ ::Ieeie ’~-;;3 ki},q::g~ {) #2~ i {i 
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From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 1:31 PM 

To: Wind, Lara IVl 
Subject: 

Hi, Lara: 
Please add 

to the list of student athletes. 

Do you need copies of any of their worksheets? 
Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hirtb, Christopher J <chirth@emaJl.unc.edu> 

Tuesday, August 21, 2012 2:57 PM 

Town~nd, Jenn <jjtown@email.unc.edu> 

MD Aptx~intment tbr 

3enn, Hope you are well. Wanted to see if      is open at :t pm next Monday.       . I have tentatively scheduled him for a follow up appointment with Dr. Creighton. I 
have also left a message on your office voicemail. Thanks, Chris 



From: 

Sent: 

To: 

Subject: 

Hirth, Christopher J <chirth@email.unc.edu > 

Tuesday, August 21, 2012 4:52 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: MD Appointment for 

Thanks, I cancelled his i pm appointment and now have him scheduled for 2:15 pm. Let me know if there will be any conflict. Chris 

From: ,1ennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, August 21, 2012 3:54 PM 
To: Hirth, Christopher .1 
Subject: Re: MD Appointment for 

Hey, Chris: 

has class fi~om 1:00- 1:50 on Mondays. 

Je~m 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>~> "Hirth, Christopher J" <chirth(~email.unc.edu~ 8/21/2012 2:56 PM >>> 

,1enn, Hope you are well. Wanted to see if      is open at I pm next Monday 
also left a message on your office voicemail. Thanks, Chris 

I have tentatively scheduled him for a follow up appointment with Dr. Creighton. I have 



From: @gmail.com> 

Sent: Tuesday, 5:29 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: Econ    Tutoring 

Hey Jeml, 

I’m not sure if you all have set up the tutoring schedules yet, but if you have two students in different ,sections of , I’d prefer to do them separately, even if it’s 

constrained to 30 minutes with one student and 30 minutes ruth another (an hour ruth each would be preferable though). It can be pretty difficult to keep both students 

engaged if they’re in different sections and covering different material. 

Best, 



FFom: 

Sent: 

To: 

Subject: 

Wind, Lara M <larawmd@email.unc.edu~ 

Tuesday, 7:29 PM 

Jelmit~r Townsend <jtown~nd@uncaa.unc.edu> 

RE: Two more underload naples 

Jenn, 
Update: These are the only two students that have not applied. Also, because of the way the graduation system processes applications overnight we have to wait 
until tomorrow to enter the graduation information and underload into our database. I tested one today and it caused a few programming issues so I wanted to let 
you know that we have them ready to go and they should be sent to you tomorrow[ 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Monday, 5:21 PM 

To: Wind, Lara M 
Subject: Two more underload names 

Hi, Lara: 
Here are two more names for student athlete underloads: 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 8:55 AM 

Jennifer Townscnd (jtownsen&~ ancaa.unc.edu) 

FW: IMPORTANT’. Final Graduation Requirements ( :) 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

Sent: Wednesday, 8:54 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements (i 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig/our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are cermJn all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any’ questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a mirfimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwincL"~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

l@email.unc.edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in          with a BA in COMM (IOC track), you must pass 4 academic elective hours and maintain at least a 2.0 cumulative GPA. Underload approved for 4 

hours. The COAC minor that was previously declared on your record has been removed. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 9:15 AM 

Jennifer Townscnd (jtownsen&~ ancaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements q 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Wednesday, 8:57 AM 
To’, 
Subject: IMPORTANT! Final Graduation Requirements ( 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are cermJn all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 ant 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017=B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via entail please send a message to Lara Wind, Graduation Coordinator, 

lamwincL"~’)unc.edu. 

**Please DO NOT reply to this email aa this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

=@errlail.urle edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in I with a BA in EXSS, you must pass EXSS Underload approved for 3 hours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, ~ 9:15 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, ’. 8:59 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements, 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

L@_!!~:~=_u___n__c__&~_u_. 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in with a BA in Exercise & Sport Science - Sport Administration, you must pass BIOL , EXSS at least 1 elective hour, and maintain a 20 

overall gpa Senior underload is approved for 5 hours 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 9:15 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements I 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Wednesday, ! 9:03 AM 
To 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requilements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ~,                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017=B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in with a BS in Biology and minors in CHEM and MATH, you must pass BIOL BIOL : , 1 BIOL > (BIOL ), and CHEM Underload 

approved for 8 hours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 9:15 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements, 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Wednesday, 9:06 AM 
To-" 
Subject: IMPORTANT! Final Graduation Requirements ( 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017=B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate tiom UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtun of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@errlail unc.edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in with a BA in COMM (IOC track), you must pass COMM with a grade of ’C’ or better. Underload approved for 3 hours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 9:16 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 9:12 AM 
To’, 
Subject: IMPORTANT! Final Graduation Requirements (I 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017=B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in with a BA in COMM (IOC track), you must pass COMM MATH 1 additional elective hour, and maintain a cumulative GPA of 2.0 Underload 

approved for 7 Nours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 9:31 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements ( ): 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, :9:23 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements ( 

Dear; 

)1 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&l. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

:c~_!!~_%~?__c_=_e__~_u_. 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in with a BA in Communication Studies, you must pass GEOL , COMM (with a grade of C or better) and at least 3 elective hours 

Underload of 7 hours approved 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <laJ:awind@email.unc.edu~ 

Wednesday, 9:32 AM 

Jennifer Townscnd (jtownsend~ uncaa.unc.edu) 

FW: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 9:31 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements ( 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summaly is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nofih./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the insmlctions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lard Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 
Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours axe required to graduate ti~om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimt0n of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lard Wind, Graduation Coordinator, 

lamwind(~unc.edu. 

**Please DO NOT reply to this email aa this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

._@_!!~_~=_u___n__c_=_~ ~__u_ 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in , with a BA in Communication Studies, you must pass GEOL and at least 1 hour elective. Please note that this elective may not be the 

DRAM currently on your schedule, as you have already completed this course with a satisfactory grade and I would urge you to drop it Underload approved for 2 hours. 



From: 

Sent: 

To: 

Subject: 

@ive .uric .edu~ 

Wednesday, 10:21 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

books 

Hey Jenn, 
If I have recluired books, as listed on my syllabus, that weren’t in the prepackaged books that I picked up, where do I go to fill out the form to pick those up? 

The University of North Carolina at Chapel Hill 
School of Journalism and Mass Communication 
Class of 



From: 

Sent: 

To: 

Subject: 

Wind, Laara M <larawind@email.unc.edu> 

Wednesday, 10:52 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Wednesday, ’. 9:56 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements ( 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ~                    ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are cermJn all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~)me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take finmediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwincL"~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

’._@J!Z~=~__n__o_=~_~ ~. 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in with a BA in EXSS-Sport Administration & Psychology, you must pass 1 PSYC course numbered greater than 400 (either or    would 

count). Underload approved for 3 hours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, ; 10:53 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 10:04 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements l 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requilements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (¯                  ~). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in with a BA in EXSS-Sport Administration & a minor in Recreation, you must pass EXSS (with a grade of C or better) and RECRE Underload 

of 6 hours approved. 



From: 

Sent: 

To: 

Subject: 

Wind, Laaca M <larawind@email.unc.edu> 

Wednesday, 10:54 AM 

Jennifer Townscnd (jtownsen&~ uncaa.unc.edu) 

lrW: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 10:08 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements q 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requilements. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nolig./our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti-om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtan of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwind(~’)unc.edu. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

Graduation Status 

Pending 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 



Comments 

To graduate in iwth a BA in Communication Studies, you must pass: LFIT GEOL , COMM & at least 4 hours of electives. Underload of 9 hours 

approved. 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edtc, 

Wednesday, 1 h 10 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: 

Hi Jennifel: 

I am feeling a little better thanks! 

I paid the bill now. How can I get in to the same classes? Can you help me with that? 

Best, 

00:23 Jennifer Townsend <itownsend(~uncaa.unc.edu>: 

Hey, 

I hope you are feeling a little bit better. Did you hear back from all of your professors? 

Have you talked to your dad today? Do you know if he had a chance to pay your bill? Could you please let me know as soon as it is paid? It is really 

important that we get this cleared up immediately because it has caused problems with your Fall enrolh’nent 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 11:34 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Graduation App - 

She said she just submitted the app. Hopefully it was all done correctly, 

Thanks, 
Susan 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Wednesday, 12:03 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Books 

I was wandering how I should go about getting my books through the Athletic department ? 

Sent from my iPhone 

On , at 7:10 PM, "Jemaifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Hey 
> 

> I will be meeting with you on Thursday afternoon at 4:45. I will need some reformation from you about your interests, potential majors, APitransfer courses, etc. Can you please call me 
tomorrow at 919-962 -9538 and            ~? 
> 

> Thanks! I will look forward to seeing you Thursday. 
> 

> Jema 
> 

> 

> Jerm Townsend 
> Associate Director 
> Academic Support Program t;ar Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 
> >>> i ~r)gmail.com> 6:13 PM >>> 
> Hey Jen this is t I am cornmg to orientation this Thursday and Friday ( and ) and hoping we can sit down and talk about my schedule. Looking forward to seeing you. 
Thanks! 
> 

> Sent from my ~Phone 



Fl’om: 

Sent: 

To: 

Subject: 

~gmail.com> 

Wednesday, 12:48 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Books 

Yes mam thank you 

Sent from my iPhone 

at 12:31 PM, "Jennifer Townsend" <jtownsend@uncaa unc edu> wrote: 

> Hey, 
> 

> I don’t think you are on book scholarship, so you will just have to go the bookstore and pick them up. It should be pretty clear which books you need, but if you have any trouble, let me 
know. 
> 

> Thanks ! 
> 

> Jema 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of Nnrth Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 
> >>> @gmaii.com> 12:02 PM >>> 
> I was wandering how I should go about getting my books through the Athletic department ? 
> 

> Sent from my iPhone 
> 

> On , at 7:10 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 
> 

> > Hey, 
>> 

> > [ will be meeting with you on Thursday a]~ernoon at 4:45. I will need some information from you about your interests, potential majors, AP/transfer courses, etc Can you please call me 
tomorrow at 919-962 -9538 and            ~? 
>> 

> > Thankst I will look forward to seeing you Thursday 
>> 

> > Jenn 
>> 

>> 

> > Jenn Townsend 
> > Associate Director 
> > Academic Support Program for Student-Athletes 
> > University of North Carolina, Chapel tliH 
> > 919-%2-9538 
> > 919-962-8247 (fax) 
>> 
> > >>> ( ~gruail.coru> : 6:13 PM >>> 
> > Hey Jen this is I am coming to orientation this Thursday and Friday ( and and hoping we can sit down and talk about my schedule. Looking forward to seeing you. 
Thanks[ 
>> 

> > Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Charles Byrd <, ,@nc.rr.com> 

Wednesday, 1:55 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edw~ 

Wednesday,     Class(s) Checks 

Below, is my report for Wednesday, the      of August 
for some of The                         Players; 

8" 00 WOLO    3024 Global Ctr. 

Span 204 Dey Hall i -Present 

9:00 Econ 111 Carroll -Present 
SWAH 213 Graham Memorial -To Drop this Class 
EXS S 304 Wollen Gym D -Present 
WOLO ,3024 Global Ctr and 

All Present 
AFRI 1005 Global Ctr i -Present 

10:00 Hist 201 and 
-All Present 

Engl 523 Hamilton -Both 
Present 

AFAM 120 Hanes .Present 
Hist 209 Mimning -Present 

Did not see      :, this is a very large section and 
I will 

check at the start of (;lass on Friday. 

11:00 Span 314 Murphey :-Present 
COMM 218 Peabody i -Present 
Eng[ 328 PhilIlips -Both 

Present 

12:00 COMM    104 Peabody 
Both Present 

1:00 Psyc 103 Stone Ctr. Present 
RECR 304 Woollen 

and -All Present 
Will be back in touch on Thursday, Charlie 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Wednesday, 2:08 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: Iogin 

Jenn, 

doesn’t know his Iogin with the eligibility center. His old coach set it up and he hasn’t been able to get it. Do you think there is something we can do to help with that 
tomorrow? I will bring them to your office so they can tour the academic center as well. Thanks. 

CB McGrath 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, August 22, 2012 3:18 PM 

-Everyone@ uncaa.u nc.edu 

Men’s Basketball ACC Schedule 

MBKB 12-13 Schedule.pdf 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 
WEDNESDAY, AUGUST 22, 2012 

Contact: Steve Kirschner { , stevekirschner@unc.edu) 
Tar Heels open 18-game ACC schedule at Virginia 
Chapel Hill - The Atlantic Coast Conference men’s basketball teams will contest an 18-game schedule for the first time and the University of 

North Carolina will begin play on Sunday, January 6th at the University of Virginia. 

(Toda~?s release includes only ACC games. The full schedule has not been finalized and will be released by the league at a later date). 

The Tar Heels play home-and-home series against seven schools - Duke, Florida State, Georgia Tech, Maryland, Miami, NC State and Virginia. The 

other four conference games include home matchups against Virginia Tech and Wake Forest and road games at Boston College and Clemson. 

The ACC portion of the schedule includes seven games in January, nine in February and three in March. The ACC Tournament is March 14-17 at 

the Greensboro (N.C.) Coliseum. 
Carolina went 14-2 in ACC play in 2011-12 and won the regular-season league title for the second year in a row and fifth time in the last six 

seasons. Overall, head coach Roy Williams has led UNC to six ACC regular-season titles in nine years. Williams has a 105-39 record in ACC 

regular-season games. 

Fourteen (14) of Carolina’s ACC games will be broadcast on ESPN, ESPN2 or ESPNU, four will be shown on the ACC Network and one on CBS. 

The February 13th game at Duke will be televised both on ESPN and the ACC Network. Games that are shown on ESPN, ESPN2 or ESPNU may 

also be seen on WatchESPN and games that are broadcast on the ACC Network may be seen on ESPN3. 

The 2012-13 season is the first in which the ACC is playing an 18-game schedule. The Tar Heels played 11 league games in the ACC’s inaugural 

season in 1953-54, 14 league games from 1955-71, 12 league games from 1972-79, 14 league games from 1980-91 and 16 league games from 

1992-2012. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, August 22, 2012 3:28 PM 

-Everyone@ uncaa.u nc.edu 

revised release on basketball schedule 

MBKB 12-13 Schedule.pdf 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 
WEDNESDAY, AUGUST 22, 2012 
Contact: Steve Kirschner { , stevekirschner@unc.edu) 
Tar Heels open 18-game ACC schedule at Virginia 
Chapel Hill - The Atlantic Coast Conference men’s basketball teams will contest an 18-game schedule for the first time in 2012-13 and the 

University of North Carolina will begin play on Sunday, January 6th at the University of Virginia. 
(Today’s release includes only ACC games. The full schedule has not been finalized and will be released by the league at a later date). 
The Tar Heels play home-and-home series against seven schools - Duke, Florida State, Georgia Tech, Maryland, Miami, NC State and Virginia. The 
other four conference games include home matchups against Virginia Tech and Wake Forest and road games at Boston College and Clemson. 
The ACC portion of the schedule includes seven games in January, eight in February and three in March. The ACC Tournament is March 14-17 at 
the Greensboro (N.C.} Coliseum. 
Carolina went 14-2 in ACC play in 2011-12 and won the regular-season league title for the second year in a row and fifth time in the last six 
seasons. Overall, head coach Roy Williams has led UNC to six ACC regular-season titles in nine years. Williams has a 105-39 record in ACC 
regular-season games. 
Fourteen (14} of Carolina’s ACC games will be broadcast on ESPN, ESPN2 or ESPNU, four will be shown on the ACC Network and one on CBS. 
The February 13th game at Duke will be televised both on ESPN and the ACC Network. Games that are shown on ESPN, ESPN2 or ESPNU may 
also be seen on WatchESPN and games that are broadcast on the ACC Network may be seen on ESPN3. 
The 2012-13 season is the first in which the ACC is playing an 18-game schedule. The Tar Heels played 11 league games in the ACC’s inaugural 
season in 1953-54, 14 league games from 1955-71, 12 league games from 1972-79, 14 league games from 1980-91 and 16 league games from 
1992-2012. 



From: 

Sent: 

To: 

Subject: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Wednesday, 3:33 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: Fwd: 

Jenn, 
I got an email from He said he paid his bill and is trying to re_enroll but does not have access. What does he need to do there and is that something we can help him 
with? I know we’d love to have him back in classes as soon as possible. 

Thanks for your help, and it was good to see you Monday night! 

Tripp 

>>> Jennifer Townsend 7:53 AM >>> 
Hey, Tripp: 

I think our emails crossed paths. I think it will be best if       emails his professors first-I sent him all of their contact information. I will then follow up and attach the letter. 
I will also see if the professors will let me know what he has to do to keep up. All of his syllabi should be online on Sakai, so he can start there to see what he is supposed to 
be doing this week. 
Let me know if this sounds good. 
Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962 -9538 
919-952-8247 (fax) 

>>> Tripp Phillips 8:45 AM >>> 
Jenn, 

Hey! So . He was due to fly back for school and got really sick with and was in pretty bad shape. The doctors discovered and told him 
it was not smart to fly until He is now due in next Monday. Obviously that puts him behind in classes. I wanted to check with you on a 
couple of things. 

First, what do we need to do in terms of letting his teachers know that the deal is. Second, is this letter that is attached sufficient in terms of documentation to excuse his 
absence, and third is there anything that he can do from a studying standpoint to keep up with the classes he is missing? 

Let me know what you think or what we (or he) can be doing. Hope to see you soon and thanks for your help! 

Tripp 

>>> ~ ~>l :5:13 AM >>> 
Tripp, 

He seems somewhat better today.                                           . Seems as if he is on the right side of the peak. Can’t do much though. We hope 

however, that the     is gone and that he can fly next Monday as planned. 

Some action points that we could use your help with; 

1) Further to our previous conversation, it would be good if you could inform his academic advisor. If the attached statement from his doctor does not suffice, 

pls indicate what sort of documentation they need. The attached statement we used to have the air ticket changed. 

2) Ask the academic advisor if there are any books or anything that he can start up with reading here and on the plane and before he gets over. I would 

assume that he can study a bit as soon as the fever is down and he would not want to miss more than he has to. Anything would do. 

3) Establish contact between yourself, appropriate doctor and me so that we can get him into training again as fast as possible, but not too fast and be certain 

that we prevent further set-backs. 

Thanks for all your support. This might turn some switches and I hope that he will get through this as a tougher player. 

Best 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Wednesday, 5:38 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: ~ Iogin 

Hey Jenn, 
I sent you a bunch of texts as well but can’t make it now tomorrow. He can log in to the eligibility center and he asked me how to add a school to his list. I had no idea 
so I said that you would be in touch with him so he can get that done. Also, let him know if he needs to call                                        , and have them 
send an official transcript. I will work to get him here for a football game so that we can sit down with him and make sure we get everything straight. Thanks. 

CB 

>>> Jennifer Townsend 1:53 PM >>> 
Yes, as long as he knows the email that was used to set up the account. They always send the new password to the email account. 

Jenn 

>>> C B McGrath 2:08:15 PM >>> 
Jenn, 

doesn’t know his Iogin with the eligibility center. His old coach set it up and he hasn’t been able to get it. Do you think there is something we can do to help with that 
tomorrow? I will bring them to your office so they can tour the academic center as well. Thanks. 

CB McGrath 



FFOlII; 

Sent: 

To: 

Subject: 

Wind, Lara M <larawmd@email.unc.edu; 

Wednesday, 5:43 PM 

Je~mitbr Townsend <jtown~nd@uncaa.unc.edu> 

RE: ][’wo more underload naples 

They both applied today. You should receive their underload approvals tomorrow. 

Thanks! 

Lara 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 4:18 PM 
To: Wind, Lara M 
Subject: RE: Two more underload names 

Thanks so much for getting all of these done so fast! I really appreciate it. I hope that our two missing students both filled out the applications today. 
Thanks again, 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 

> > > "Wind, Lara M" <!SLr__a_~_[?_c_!_@_e__n_!__a_[[:_u__[?__c_:e__d__u_.> 7:29 PM > > > 

Jenn, 
Update: These are the only two students that have not applied. Also, because of the way the graduation system processes applications overnight we have to wait 

until tomorrow to enter the graduation information and underload into our database. I tested one today and it caused a few programming issues so I wanted to let 

you know that we have them ready to go and they should be sent to you tomorrow[ 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Monday, 5:23. PM 
To: Wind, Lara M 
Subject: Two more underload names 

Hi, Lara: 
Here are two more names for student athlete underloads: 

Thanks! 
Jenn 
Jenn Townsend 

Associate Director 



Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Steve Robinson <srobo@uncaa.unc.edu;, 

Wednesday, 6:35 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Fwd: Transcript 

I’ranscript- 1.docx 

Sent fi~om my iPhone 

Begin forwaxded message: 

From: (a)att.ne~" < 

Date: 6:04:24 PM EDT 

To: "Steve Robinson" <srobo(&~uncaa.unc.edu> 

Cc:’ ({batt.net2> 

Subject: Transcript 

Coach Robinson, 

Attached is 

Thm~k you, 

@att.net> 

; transcript through this past year. If you have any questions, please feel flee to contact us. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Wednesday, 11:00 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

for Econ, Please!’. 

Hey Jenn, 

I know is the most wanted tutor for Econ and math stuff, but can I pretty, pretty PLEASE have him for Econ 
would put in my request early. 
Thanks! 

?? I know that class will be a struggle, and I thought I 



From: 

Sent: 

To: 

Subject: 

Eric Biener < biener@uncaa.unc.edu > 

Thursday, August 23, 2012 9:08 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Men’s tennis 

Thanks Jenn,,.do we have anything down for 

>>> Jennifer Townsend 8/22/2012 2:48 PM >>> 

Sorry, this would probably help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Eric Biener 8/22/2012 1:14 PM > > > 

Awesome, I appreciate you keeping me up to speed_but nothing attached, Could you send it over? 

Thanks! 

Eric 

>>> Jennifer Townsend 8/22/2012 1:12 PM >>> 
Hey Eric; 

Here is an updated schedule for men’s tennis, 

I will let you know if there are any other changes, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <laxawind@email.unc.edu~ 

Thursday. 9:58 AM 

Jennifer Townsend (jtownsen&~ ancaa.unc.edu) 

I~T: IMPORTANT! Final Graduation Requirements ( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Thursday, 9:51 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our oNce received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirementa. 

At the end of the term your record will be reviewed again to confirm that these requirements have been met. If your graduation plans change tbr any reason please 

nofit)/our once immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   I. 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you axe certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment ruth a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of Nort21 Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate th~m UNC-CH 

- 120 earned credit hours axe required to graduate ti-om UNC-CH (~3me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtnn of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements axe satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lammnd(~unc.edu. 

**Please DO NOT reply to this email aa this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@er’nail.unc.edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in "with a BA in EXSS (Sports Admin.), you must pass LFIT ~ and one additional academic elective hour (EXSS can count). Underload approved 

for 2 hours. 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <laxawind@email.unc.edu~ 

Thursday. 9:58 AM 

Jennifer Townscnd (jtownsen&~ ancaa.unc.edu) 

I~T: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

Sent: Thursday, 9:58 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our oNce received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirementa. 

At the end of the term your record will be reviewed again to confirm that thesc requirements have been met. If your graduation plans change tbr any reason please 

nofit)/our once immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you axe certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment ruth a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Coldially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of Nort21 Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate th~m UNC-CH 

- 120 earned credit hours axe required to graduate ti-om UNC-CH (~3me majors require more than 120 hours) 

-All majors require a minimtun of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtnn of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements axe satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lammnd(~unc.edu. 

**Please DO NOT reply to this email aa this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@errlail.urle edu 

Graduation Status 

Pending 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 



Comments 

To graduate in "with a BA in EXSS, you must pass EXSS EXSS    , (with a C or better in 1 EXSS course), and LFIT "    Underload approved for 7 hours. 



FFom: 

Sent: 

To: 

Subject: 

@liveamc.edu~ 

Thursday, 10:50 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Tutors tbr BUSI 

Hey 3enn, 

I hope this finds you doing well. I’m sure you’re a little overwhelmed right now trying to get all the athletes back into the swing of things, but I have a quick question for you. 

I was accepted into the Business School in the spring and I’m in BUSI                   this semester. I know there were restrictions as to who all could get a tutor last 
year because of all the NCAA rules, but is there any way I can possibly get a tutor for BUS1    this semester? 

I’m really worried because I struggled with BUSI , which was the foundation for this course and my math skills are not really one of my strong suits. 

Thank you for your time and cooperation. 

Sincerely, 

B.S. Business Administration ¯ Kenan-Flagler Business School ¯ UNC-Chapel Hill, 

Cell @live.u nc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Thursday, 1:47 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Classes 

Hi Jemlifer~ 

On my connect carolina it says I don’t have access to enrolhnent at this time. I called the registrars office yesterday and they told me to ask you. 

Can you help me? 

Thanks’. 

18:37 Jennifer Townsend <itownsend@uncaa.unc.edu> 

Hey, 

Have you tried to register for classes yet? [ can’t tell if your hold is off or not. The DRAM 

possible to get in before it closes again. Let me know if you still have a hold. 

Thanks! 

Jenn 
Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

class you were in is open right now, so please try as soon as 



FFom: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu-- 

Thursday, 3:30 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: 

Great Progress 

Sent from my iPhone 

On at 3:10 PiVl, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Here is his eval with test scores...he is really close to being a qualifier. He just needs to keep up his grades 
> 

> His schools are all set with the Eligibility Center He still needs to send a transcript from 
it is ready. 
> 

> I also helped him send his SAT scores to the Eligibility, Center 
> 

> Let me know if you have any questions, 
> 

> Jema 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hill 
> 919-%2-9538 
> 919-%2-8247 (fax) 
> 

> 

and from the . He also needs to send the transcript from 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 5:40 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Classes 

Thank you Jenn! 

I jnst checked if it is working but it is not. It is gerdng late here in 

Best, 

so I have to go to bed now. I will check again first thing in the morning. 

¯ 21:29 skrev Jennifer Townsend <jtownsend@uncaa.unc.edu> 

I think they canceled your term activation when they canceled your classes. I am working to get you reactivated. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Nlive.unc.edu > : 1:46 PM > > > 

Hi Jennifer, 

On my connect carolina it says I don’t have access to enrollment at this time. I called the registrars office yesterday and they told me to ask you. 

Can you help me? 

Thanks! 

18:37 Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Hey, 

Have you tried to register for classes yet? I can’t tell if your hold is off or not. The DRAM 

try as soon as possible to get in before it closes again. Let me know if you still have a hold, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

class you were in is open right now, so please 



From: ChMes Byrd -~       ’@ncxr.com> 

Sent: Friday, 1:37 PM 

To: Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Subject: Friday, Class(s) Checks 

Below, is my report for Friday: 
for some of Players. I was unable 
to check but 1 Class at 1:00 due to a funeral, for a family friend. 
The 1 Class, COiVE’,I                    ) in Phillips 

: was right on time at 1:00. 

8:00 Span 204DeyHall -Present 
WOLO 3024 Global Ctr 

& -All5 Present 

9:00 EXSS 304 Woollen -Present 
AFRI 1005 Global Ctr. -Present 
WOLO 3024 Global Ctr i 

All 3 Present 
ECON 111 Carroll -Present 
ENGL 202 Mmphey -Present 

11:00 COJNflV[ 218 Peabody -Present 
ENGL 328 Phillips -Both Present 
SPAN 314 Murphey -Present 

12:00 COMM 104 Peabody 
Both Present 

1:00 COMM ~ 328 Phillips i .Present 

Be in touch on Monday. Charlie 



From: 

Sent: 

To: 

Subject: 

Attach: 

C B McGrath <cmcgrath@uncaa.unc.edu~ 

Friday, 2:57 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Fwd: 

.pdf 

I don’t think this is an?’ different but it is his schedule for the year. 

CB 

>>> 5:41 PM >>> 
fyi 

..... Forwarded Message ..... 
From: 
To: 
Sent: Thursday, 
Subject: 

3:42:23 PM 

Schedule [’or 

’]?he                 School System does not discriminate on the basis of race, color, national origin, gender disability, religion, or age in its programs or activities ~fyou have an inquiry 
regarding the nondiscrimination policies, please contact: Assistant Superintendent J2~r Human Resources and Operations q                Schools, 



Fl’om: 

Sent: 

To: 

Subject: 

Steve Robinson <srobo@nncaa.unc.edtc, 

Friday, 6:00 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: and Books 

Ok 

Sent from my iPhone 

at 5:46 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Just wanted to let you know that we started a new- process this year where students are able to pick up their books prepackaged on the first floor of Student Stores. This prevents the 
student from having to fill out a book form, get it signed by compliance and then go to the bookstore and pick out their own books and wait in line to get them 
> 

> The bookstore sent over a list this afternoon and eveW single player has picked tap his books except He has had numerous reminders and I gave everyone a deadline of today to 
pick up his books. If he does not pick them tap by Sunday, the bookstore will take apart his book package and re-shelf his books. He will then have to use the old process of getting a book 
form and getting his books himsel£ 
> 

> I would appreciate an?’ assistance that you could provide in making stare that picks tap his books by Sunday. 
> 

> Thanks ! 
> 

> Jema 
> 

> Jenn Townsend 
> Assuciate Directur 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hill 
> 919-%2-9538 
> 919-%2-8247 (fax) 
> 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Sunday, 12:36 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Classes 

He asked me what section I was in and I told him, but I haven’t heard from him after that. 

¯ 18:29 Jennifer Townsend <jtownsend(&xmcaa.unc.edu> 

Hey, 

You are not re enrolled in every class but your ECON 

Jenn 

Have you heard back from that professor? When will you be getting back on campus? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> ~live.unc.edu > 

Thank you Jenn! 

5:39 PM >>> 

I just checked if it is working but it is not. It is getting late here in so I have to go to bed now. Iwill check again first thing in the morning. 

Best, 

21:29 skrev Jennifer Townsend <jtownsend@uncaa.unc.edu > 

I think they canceled your term activation when they canceled your classes. I am working to get you reactivated. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

Universib/of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > @live.u nc.edu > 

Hi Jennifer, 

1:46 PM >>> 

On my connect carolina it says I don’t have access to enrollment at this time. I called the registrars office yesterday and they told me to ask 

you. 

Can you help me? 

Thanks! 

,18:37 skrev Jennifer Townsend <jtownsend@uncaa.unc,edu > 

Hey, 

Have you tried to register for classes yet? I can’t tell if your hold is off or not. The DRAM class you were in is open right 

now, so please try as soon as possible to get in before it closes again. Let me know if you still have a hold. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu; 

Monday, 12:16 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Hi Jenn, 

I know this is far in the future but on tarheel tracker, but after i do so amazing this semester in the class room, I will only need 9 hours next semester, rll have 2 major classes left, which are 
3hrs a piece, and then rm assuming just a random class for 3 more hrs. I was wondering if you think it would be smart/reasonable for me to under load I don’t know how it works. Or if there 
is a gpa requirement. But I am emailing you to see what you think and if it’s possible for me to do. Just let me know- what you think. I would love to only have to take three classes during nay 
last season. But just let me know what you think. :) 

Thanks, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Monday, 2:56 AM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

Re: Classes 

I mn getting in tonight Thanks for your help getting me in to classes again. 

03:31 Jennifer Townsend <itownsend~tmcaa.unc.edu> 

Hey, 

You are back in all of your classes now. When are you getting back to Chapel Hill? 

.lenn 

>>> @live.unc.edu> 5:39:30 PM >>> 

Thank you Jean! 

I just checked if it is working but it is not. It is getting late here in ’ so I have to go to bed now. I will check again first thing in the morning. 

Best, 

21:29 Jennifer Townsend <itownsend(~uncaa.unc.edu> 

I think they canceled your term activation when they canceled your classes. I am working to get you reactivated. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > @live.unc.edu > 

Hi Jennifer, 

1:46 PM >>> 

On my connect carolina it says I don’t have access to enrollment at this time, I called the registrars office yesterday and they told me to ask 

you. 

Can you help me? 

Thanks! 

18:37 Jennifer Townsend <jtownsend@uncaa,unc.edu > 

Hey, 

Have you tried to register for classes yet? I can’t tell if your hold is off or not. The DRAM class you were in is open right 

now, so please try as soon as possible to get in before it closes again. Let me know if you still have a hold. 

Thanks! 

Jenn 
Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Monday, 10:46 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: 

Thanks Jenn, 

That is great news! 

Tripp 

>>> Jennifer Townsend 9:09 AM >>> 
Hey, 
Just wanted to let you know that is now back in all of his original classes. 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962 -9538 
919=962-8247 (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

Wind, Lara M <larawind@email.unc.edu~ 

Monday, ] 1:25 AM 

Je~mit~r Townsend <jtown~nd@uncaa.unc.edu> 

RE: one more 

Jenn, 

is in the Business School so his graduation application and underload approval would be processed by their office. 

I hope you had a great weekend! 

Lara 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Friday, 12:26 PN 
To: Wind, Lara M 
Subject: one more 

Hi, Lara: 

Thanks so much for getting all of our underloads processed so quickly. 

I do have one more student athlete who just decided to request an underload: 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Navalinsky, David B <dbnav@email.unc.edu-- 

Monday, 11:45 AM 

@live.unc.edtr%. 

Town~nd, Jenn <jjtown@emml.~mc.edtr’~ 

DRAM 

~live.unc.edu> 

Just in case you missed it on the syllabus your paper for Drama 

questions. 

David Navalinsky 

Assistant Professor 

Director of Undergraduate Production 

UNC-Chapel Hill, Department of Dramatic Art 

919-962-1557 

navalinsky@unc.edu 

is due the day you leave for Be sure to plan ahead and let me know if you have any 



Fllim: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu;, 

Monday, 1:10 PM 

Navalinsky, David B <dbnav@emml.unc.edu>; ’ 

Townsend, Jenn <jjtown@emml.~mc.edu"~ 

RE: DRAM 

,@live.unc.edu> 

Professor, 

Thank you prol~ssor Navalinsky I see that we are leaving the night of the 
email? Also                 and          ; are in our class and they plays 

thanks, 

and I wanted to know how we could turn it in? Can we turn it in the day before? or Can we turn it in through 
as well The?’ will give you their travel letters after the next class 

From: Nawdinsky, David B [dbnav@email.unc.edu] 

Sent: Monday, 3:45 PM 

To: 2 

Cc: Townsend, Jenn 

Subject: DRAM 

Just in case you missed it on the wllabus your paper 12~r Drama 

David Navalinslg" 
Assistant Professor 
Director of 12ndergraduate Produc ti on 
UNC-Chapel Hill, Department of Dramatic Art 
919-962-1557 
navalin sky@ unc. edu 

is due the day you leave for Be sure to plan ahead and let me know i:[’you have any questions. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Navalinslg; David B ~bnav@emailamc.edu~ 

Monday, 1:13 PM 

@live.unc.edu>; 

Town~nd, Jenn <jjtown@emml.~mc.edtr’~ 

RE: DRAM 

@live.unc.edu> 

You will be turning ?’our papers in tlzrough Sakai so it’s not an issue to turn it in a little early. Thanks tbr letting me know about the others¯ 

..... Original Message ..... 
From: [mailto: 
Sent: Monday, 
To: Navalinsky, David B; 
Cc: Townsend, Jenn 
Subject: RE: DRAM 

~live uric edu] 
I:10PM 

Professor, 

Thank you professor Nawfiinsky. I see that we are leaving the night of the and I wanted to know how we could turn it in, (;an we turn it in the day before, or (;an we turn it in through 

email? Also and are in our class and the?’ plays as well¯ They will give you their travel letters after the next class. 

thanks, 

From: Navalinsky, I)avid B [dbnav@emaih unc. edu] 
Sent: Monday, 3:45 PM 
To: 
Cc: Townsend, Jenn 
Subject: DRAM 

Just in case you missed it on the syllabus your paper :[’or Drama 

David Navalinsky 
Assistant Professor 
Director of Undergraduate Production 
UNC-Chapel Hill, Department of Dramatic Art 
919-%2-1557 
navalinsky@unc edu 

is due the day you leave for ¯ Be sure to plan ahead and let me know if you have any questions. 



From: 

Sent: 

To: 

Subject: 

"@ive.unc.edu> 

Monday, 2:35 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Class Checking 

Hey Jeml, 

Yes, I can do Friday, but not Thursday of this week. I hope that’s still okay! 

Sent from my iPhone 

O11 , at 2:31 PM, ¯ ennfler Townsend <itownsend@uncaa r nc edu> wrote: 

Hi, 
Here is the new Tues/Thms class checking schedule. I think there were olfly a few changes. 

Let me know if you have any questions. 

Can you still check Friday classes this week? 
Jenn 

Jenn Townsend 

Associate Director 
Academic S upport Program tbr Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (thx) 

>~>’ ~ ~live.unc.edu~ 4:04 PM >>> 

Hi JemL 

I just met with Tracy Hams and got all the paperwork completed with her. When would be a good time for me to come by and set up the class checking 

with you? 

Thanks. 

Sent ti~nl my iPhone 

On 2, at 10:02 AM, "Jennifer Townsend" <itownsend@uncaa.unc.edu:> wrote: 

No, I don’t think so. Just turn it in as soon as possible. As soon as you are okay to start, I will have you come in to get the list of classes and 

pictures of the students. 

Thanks! 

Jerm 

~:live.unc.edu~          9:54:28 AM >>> 
Wonderful! She gave me some paperwork m fill out for Tracy Harris - is there anything else I need m do? 

Thanks. 

Sent from my iPhone 

On~ , at 9:52 AM, "Jennifer Townsend" <itownsend~uncaa.unc.edu> wrote: 

Hi, 

That will be great. Did you start all the paperwork with Su~n? 

Jenn 

>>> 3)live.unc.edu> 2:27:52 AM >>> 
Ms. Townsend, 
It was nice to meet you briefly the other day! I would love to do class checking on Tuesday and Thursday mornings, if that is a 
possibility, I will be in class from :[2:30-1:45, but any time before that should be fine. Is it okay for me to just do these two days? 
Thanks! 



Checking TueTh urs.docx> 



From: Charles Byrd <       @nc.rr.com> 

Sent: Monday, 2:48 PM 

To: Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Subject: Monday Cloass(s) Checks 

Two brief notes,             told me that she is no longer 
in AFRI    in 1005 Oloba 1 Center(Withdrawn) and today at 
1:00in 304 Woollen, I did not see        or        and I was 
there for the ftrst 10 minutes Below, is my report for today: 

8:00 Span 204 Dey Hall -Present 
WOLO 3024 Global Cir 

and -All 5 Present 

9:00 ECON 111 Carroll -Present 
ECON 103 Gardner (Monday only) >present 

WOLO 3024 Global Cir. 
All 3 Present 

AFRI 1005 Global Cir. -Has withdrawn 
ENGL 202 Murphey -Present 

10:00 HIST 201 Chapman -Both Present 
ENGL (Libra15’ Today) -Present 
AFAM 120 Hanes -Present 
HIST 209 Manning -Both Present 
ENGL 106 Greenlaw -Both Present 

11:00 ENGL 202 Wilson -Present 

]VIAT[t- 38 (3 Memorial Present 

PORT 425 HAV;IL TON ;-Present 

1:00 PSYC 103 Stone Cir. -Present 
ENGL 217 Wilson -No (;lass 
RECR 304 Woollen -Present 

-Was there 12~r the first ten minutes 
and did not see them. Will be back on Campus on Wednesday, 
the                   Charlie 



FFOlII: 

Sent: 

To: 

Subject: 

Clay, Keudra (Student Stores) <kfclay@store.unc.edtp 

Monday, August 27, 2012 3:29 PM 

Je~mit:er Townsend <jtown~nd@uncaa.unc.edu> 

RE: 

Hi Jennifer, 

No problem at all----1 walked upstaks to Textbooks and did pick those up at some point today. 

Looks like iust about everyone has now gotten their books--we have very few orders left. 

If you need anything else please let me know. 

l<endra 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Monday, August 27, 2012 2:51 PM 
To: Clay, Kendra (Student Stores) 
Subject: 

Hi, Kendra: 

I hate to bother you, but is there any way you could confirm whether 

the list, If you could let me know either way, I would appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

picked up his pre packaged books? He told r’ne he did this morning but he was still on 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 27, 2012 5:53 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: on Tuesdays 

Check out the change. I hope it’s ok. 

>>> Jennifer Townsend 8/27/2012 5:36 PM >>> 

Hi, 
Sorry,              is actually in a class from 6 8:50 on Tuesdays. Do we have any ability to move her appointments for Psyc and engl to another day? She could do 

Thursday or Wednesday before her LA at 9. 

Thanks so much! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 27, 2012 7:52 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: on Tuesdays 

I might be able to if you don’t mind her meeting with two different tutors? 

>>> Jennifer Townsend 8/27/2012 7:33 PM >>> 

The PSYC is fine, but can the ENGL be later in the week? Just not sure how useful it will be to have it two days in a row. if it can’t be moved, that is fine. 

Sorry for the inconvenience, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

> > > Susan Maloy 8/27/2012 5:53 PM > > > 

Check out the change. I hope it’s ok. 

>>> Jennifer Townsend 8/27/2012 5:36 PM >>> 

Hi, 
Sorry,               is actually in a class from 6 8:50 on Tuesdays. Do we have any ability to move her appointments for Psyc and engl to another day? She could do 

Thursday or Wednesday before her LA at 9, 

Thanks so much! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, August 27, 2012 7:58 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: on Tuesdays 

Sounds good, 

>>>JenniferTownsend 8/27/2012 7:54 PM >>> 

JustleaveitfornowandIwillask herhowitis workingin a fewweeks. 

Thanks 

> > > Susan Maloy 8/27/2012 7:51:38 PM > > > 

I might be able to if you don’t mind her meeting with two different tutors? 

>>> Jennifer Townsend 8/27/2012 7:33 PM >>> 

The PSYC is fine, but can the ENGL be later in the week? Just not sure how useful it will be to have it two days in a row. If it can’t be moved, that is fine. 

Sorry for the inconvenience, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy 8/27/2012 5:53 PM >>> 

Check out the change. I hope it’s ok. 

> > > Jennifer Townsend 8/27/2012 5:36 PM > > > 

Hi, 
Sorry,               is actually in a class from 6 8:50 on Tuesdays, Do we have any ability to move her appointments for Psyc and engl to another day? She could do 

Thursday or Wednesday before her LA at 9. 

Thanks so much! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 8:06 PM 

@email.unc.edu > 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Your Tutor Schedule - Tuesday 

Sounds like we should probably wait and begin your 10am and llam appointments on Thursday. 

Jenn, can you let the guys know about ttnis? 

Thank you, 

Susan 

>>> @email.unc.edu> 8:02 PM >>> 

Hi Susan, 

Ttnanks I do tnave a conflict JUST tomorrow (Tuesday) morning, as I have a committee meeting at 9 ttnat should last until just after 11 am. I can try to make it to my 11 

appointment, but I will probably be late should I still try to go to that one or wait until that student’s Thursday appointment? 

Other than that, it looks fine. Thank you! 

Ph.D. Candidate 

UNC Department of English & Comparative Literature 

Greenlaw Hall, CB# 3520 
Ctnapel Hill, NC 27599 3520 

From: Susan Maloy [sbmaloy@uncaa.unc.edu] 

Sent: Monday, 6:47 PM 

To: 

Subject: Your Tutor Schedule 

Hello 

Thank you for patience and your willingness to be ready to go at a moment@s notice with regard to your tutorial schedule. After a long two days of putting the scheduling 

puzzle together, I believe we have something solid to begin the semester. Please know that tutor schedules are a work in progress as students can still drop classes, which 

could mean that appointments could be dropped in ttne future. As you probably know from past experience, often needs arrive as the semester progresses, which could 

mean that your appointments could increase throughout the term. I trust that this will not be a problem for you and that your availability will still remain the same. If there are 

any changes that arise for you, please let me know as soon as you can. Iwill be sure to communicate any future changes to your schedule promptly. 

Take a look at the attached schedule and let me know if it works for you. [ tried my hardest to make the appointments consecutive, 

Tutoring begins tomorrow,              . You will receive your room assignments when you arrive for your first appointment. 

Thanks so much. I look forward to working with you. 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu <mailto:sbmaloy@u ncaa.u nc.edu > 



Fl’om: 

Sent: 

To: 

Subject: 

@live,unc.edu> 

Tuesday, 9:57 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

RE: Declaring a major 

I’m sorry I for some reason just saw this email this morning (even though it clearly was sent last week). I can’t meet today, but I can meet tomorrow around lunch time. Does that work %r 
you? and where should I meet you? I appreciate your help 

From: Jennifer Townsend [jtownsend@uncaa.unc edu] 
Sent: Tuesday, 11:26 AM 
To: 
Subject: Re: Declaring a major 

You really should tlT to declare it today if you can. Can you make it in today? 

Jenn 

>>> @live.unc.edu> 11:09:31 AM >>> 
Jenn Townsend- 

My coach C.B McGrath just sent me an email saying that I need to meet with you and declare a major ASAP Is there a time I can meet with you in the next few days? Or is there a time I 
should j ust drop in? Please let me kn ow. Thank you [’or your help. 



From: 

Sent: 

To: 

Subject: 

Andrew Parker <drewp@uncaa.unc.edu;, 

Tuesday, 10:48 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Jenn: Will you be in your office around the time of our compliance meeting today? I wanted to get a picture of you and’ 

ceNficate (which finally arrived) for miming the                  ~. I was thinldng maybe we could take it in... 

with his 

Jenn: Will you be in your office around the time of our compliance meeting today? I wanted to get a picture of you al"id       with his certificate (which finally arrived) for winning the 
I was thinking maybe we could take it in the 2nd floor lobby or one of the meeting rooms around 2:30? If not, we could do it after the meeting around 3:30 pm. Thanks! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 11:16 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Class Checking 

Hey 3enn, 

Today has been a little easier so far. Everyone has been in all the classes I’ve been able to see. But I’m wondering if the 9:30 BIOL 
there was no one in Stone 103... Let me know if you hear anything about that! 
Thanks, 

class was moved or canceled because 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, August 28, 2012 12:21 PM 

-Academics <-Academics@u ncaa.unc.edu > 

Fwd: Notification 

Notification (8.45 KB).msg 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bndgerb@u ncaa.u nc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbethel@email.unc.edu> 

Tuesday, August 28, 2012 h01 PM 

Je~mit}r Townsend <jtown~nd@uncaa.unc.edu> 

RE: ENGL 100 

2 PM. 

Bradley R.H. Bethel i Reading and Wriling Specialist 

U niversil), of NoE~h Carolina ;at (. hapel Hill 

Academic Support Program fbr Studet~-:\thletes 

Londermilk Cente~ A~r Excellence 

344 Ridge Rd. C~m~pus Box 310’7 

Chapel Hill, NC 27599 T (919) 962-2237 

I F (919)%2-88,47 
bradl ey.bethel(~,,}nn c. edn 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Tuesday, August 28, 2012 12:$3 PM 
To: Bethel, Bradley Richard 
Subject: Re: ENGL 100 

I would like to attend but I have to leave in the early afternoon that day because I am going to hear President Obama’s acceptance speech in Charlotte. Do you know what 

time they will coming over? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

> > > "Bethel, Bradley Richard" <bbethel@email.unc.edu > 8/28/2012 12:29 PM > > > 

Beth and Jenn, 

Henry Veggian and possibly Marc Cohen may be coming next Thursday (Sept. 6th) to talk about the expectations in :100 and what is and is not appropriate assistance 

to students in the course. You are more than welcorne to join us. 

Bradley R.H. Bethel ] Reading and Writing Specialist 

University of" North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

LoudermiLk Center for Excellence 

344 Ridge Rd. I Calnpns Box 3107 

Chapel tIill, NC 27599 i T (919) 962-2237 

C         iI F (919) 962-8247 

bradley.bethel(a~unc.edu 



F:rom: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Tuesday, 1:13 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Meeting 

Hey Jenn, 
I can come in Wednesday after practice maybe around 6 or something like that if that works. And I remembered I’ll be in today. Also, said he has been getting emails 
about the business meetings for the pre-admitts and I haven’t received any and I wanted to see if you knew anything about this. My phone number is . Thanks 
Jenn! 

From. Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent" Tuesday, 12:09 PM 
To" 
Subject: Meeting 

Hey, 

Sore./, I just real~ed that I don’t have your phone number. When can you come in this week to talk about academics? 

Also, please remember that study hall hours start today. 

Jelm 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universi~ of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Andrew Parker <drewp@uncaa.unc.edu;, 

Tuesday, 2:01 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Jenn: Will you be in your office mound the time of our compliance meeting today? I wanted to get a picture of you and 

ceNficate (which finally amved) for miming the                  I was thinking maybe we could mice it... 

with his 

Hi Jelm: didn’t wear a collared shirt today, so we will catch up with you tomorrow over there aider classes (after 12), but we will work around your time 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, August 28, 2012 2:51 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

thank yoU! 

Beth 

Beth Bndger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bddgerb@u ncaa.u nc.edu 

>>> Jennifer Townsend 8/27/2012 3:45 PM >>> 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 2:54 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

ENGL Diagnostic- L.docx 



From: 

Sent: 

To: 

Subject: 

Cowell, Glynis S. <gscowell@email.unc.edu> 

Tuesday, August 28, 2012 9:59 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: 

Thanks, Jenn. I will enroll him now and drop him from 

Best, 
Glynis 
Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, August 28, 2012 4-:38 PM 
To: Glynis Cowell 
Subject: 

Hi, Dr. Cowell: 

I finally had a chance to speak to 
does understand that he roll not be able to drop the class. 

Let me know if you have any questions. 
Thanks for your help, 

) and he definitely would like to return to the SPAN class in which he was pleviously eraoiled. He 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Athletes 
UniversiU ofNoflh Caxolma~ Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, August 29, 2012 9:42 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: and AFRI 

Could she make a 9pm after class on Tuesday? 

>>> Jennifer Townsend 8/28/2012 6:04 PM >>> 

Hey 

apparently added that Tuesday night EDUC class also. She neglected to tell me this yesterday when I told her about tonight’s AFR] appointment. 

Just wanted to let you know that she will not be here tonight and she will need her Tuesday night appointment canceled. If you can work her in on another night, great. If not, 

just let me know. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom" 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 9:46 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Hi .leon, 

,lust checking in on a couple things,    got her tutoring schedule and I was wondering if I will have tutoring soon. And also just checking to see if you got my other emal 
about under-loading in the spring. Just checking! 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, August 29, 2012 10:28 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: and AFRI 

OK done. Thanks. It is a different section, so let me know how it goes. 

> > > Jennifer Townsend 8/29/2012 10:22 AM > > > 

Yep, you can schedule her then, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Susan Maloy 8/29/2012 9:41 AM > > > 

Could she make a 9pm after class on Tuesday? 

>>> Jennifer Townsend 8/28/2012 6:04 PM >>> 

Hey 

apparently added that Tuesday night EDUC class also, She neglected to tell me this yesterday when I told her about tonight’s AFR] appointment. 

Just wanted to let you know that she will not be here tonight and she will need her Tuesday night appointment canceled. If you can work her in on another night, great. If not, 

just let me know, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 11:17 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Course Schedule 

Hey Jenn, 

I went to SOCI : last night for the second time and was informed that I was not signed into the class. I talked with the Professor and she did not have a problem with me 
joining because there were extra seats, but she told me I needed to email the department head. I emailed Lisa Pearce, the person in charge of this matter and have not heard 
a word back. I am getting somewhat worried that if I do not get into this course that I will only have 9 credit hours and be off pace for graduation. I am wondering what the 
next step is in terms of trying to find a way to get into this course, or finding another so I can have 12 for the semester. 

Also, I am still in GEOL    but have not been to that class yet because I know it will not count towards graduation. Should I try to meet with you or stop by the Sociology 
department to meet with Lisa Pearce in person? Any information will help. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 11:55 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: 

Oh no! Short on bio tutors. Yiiikes thats scary! I’ll need a tutor! Just get back to me on that. 

And okay that’s fine a far as under load goes. Tarheel tracker just said I needed 9 hrs so I just went off what that said. So that’s no big deal. I’m just going to to~ and 

get two really easy electives to go w those two science classes. 

Sent from my iPhone 

O11. , at 11:42 AM, "Jennitbr Townsend" ~jtownsend@uncaa.mlc.edu> wrote: 

Hey, 

I put in the tutor lequests at the same time. I am not sure why you haven’t been scheduled yet, but hopefully you will be for next week. I do know that we 

are a little short on Biology tutors right now, so we might have to come up ruth a back-up plan for that class. 

As for the underload, I think you roll still have to take 12 hours in the spring. You only have 94 credits tow~xd your deglee since you repeated BIOL 
If you take 14 this semester (and do great!), you will have 108. That means you will still need 12 hours to graduate (EXSS EXSS and 6 

hours elective). Let me know if that makes sense to you. 

Jenn 

Jenn Townsend 

Associate Director 
Academic S upport Program tbr Stadent-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

>~> ({blive.unc.edu> 9:46 AM >>> 
Hi Jenn, 

Just checking in on a couple things,    got her tutoring schedule and I was wondering if I will have tutoring soon. And also just checking to see if you got my 
other email about under-loading in the spring. Just checking! 

Thanks, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 12:06 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Adivising Meeting 

Ms. Townsend, 
My name is, and rve played on the team for the past two years. Coach McGrath emailed me and said that you contacted him about me 

declaring a major as soon as possible, rve decided I would like to be an exercise and sports science major, and I was wondering if we could make a time to meet in order to 
take the next step in the process. Thanks a lot for your help, and rll talk to you soon. 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

Andrew Parker <drewp@uncaa.unc.edu;, 

Wednesday, 1:27 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Hi Jenn: cma meet at Loudennilk at 2 pm if you aJ’e around flae otfice then. Otherwise, we’ll come over in the morning. 

Hi Jelm: can meet at Loudelanilk at 2 pm if you are around the office then Otherwise, we’ll come over in the morning. 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu > 

Wednesday,, 1:46 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: 

Where is the learning center? Sad 1 know, but I have no clue where that is or what I am supposed to do on getting a tutor there. 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent." Wednesday, 5:24 PM 
To-" 
Subject-" Re:l 

I roll. In the meantime, I think the learning center has science tutors so you might need to go there until we are able to hire a biology tutor. 

We can double-check the andefload betbre you register tbr spring, but I think I am accurate about the 12 hours. Tarheel Tracker doesn’t subtract the classes you repeat. 

.lelm 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>~ >’                         ~liv e. unc. edtc,          11 : 55 AM >>> 
Oh no! Short on bio tutors. Yiiikes thats scar?! I’ll need a tutor! Just get back to me on that. 

And okay that’s fine a thr as under load goes. Tarheel tracker j ust said I needed 9 hrs so I just went off what "that said. So that’s no big deal. I’m just going to try and get 

two really easy electives to go w those two science classes. 

Sent fi~3m my iPhone 

at 11:42 AM, "Jelmifer Townsend" <itownsend(&~uncaa.nnc.edu> wrote: 

Hey, 

I put in the tutor requests at the same time. I am not sure why you haven’t been schedtded yet, but hopefiflly you will be for next week. I do know that we 

are a little short on Biology tutors right now, so we might have to come up ruth a back-up plan for that class. 

As for the undefload, I think you will ,still have to take 12 hours in the spring. You only have 94 credits toward your degree since you repeated BIOL 
If you take 14 this semester (and do great’.), you will have 108. That means you roll still need 12 hours to graduate (EXSS EXSS and 6 hours 

elective). Let me know if that makes sense to you. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 
University of North CaJrolinK Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ~live.unc.edu> 9:46 AM >-*> 
Hi Jenn, 

Just checking in on a couple things,    got her tutoring schedule and I was wondering if I will have tutoring soon. And also just checking to see if you got my 
other email about under-loading in the spring. Just checking! 

Thanks, 



From: 

Sent: 

To: 

Subject: 

"@ive.unc.edu> 

Wednesday, 2:06 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Friday Schedule 

He?’ Jenn, 

Do you have the Friday class schedule ready yet? I can come by tomorrow and pick it up if you need me to 

Thanks! 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Wednesday, 2:53 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Course Schedule 

Hey Jenn, 

I stopped by the Sociology department earlier and was informed that SOCT had been closed by the department head. T was given Robin Gary and Karolyn Tyson’s emails to 
inform them of my issue. I also emailed the professor of PSYC bo see if I could get signed into his class, but he does not have the authority at this point. T 
want to make sure I can get into one of these or at least another class that will count towards my major or a course T need. If I hear back from anyone I will let you know. Also, 
are there any other courses T should look into? 

Thanks, 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Wednesday, 11:26 AM 
To" 
Subject; Re: Course Schedule 

Hey 

I would go directly to the Sociology department because they are the ones who are in charge of enrolling you in the course. I know that departments can still add ffaldents 

in themselves throngh the end of this week. 

Let me know if they are not able to help you, 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Afllletes 

University of North Carolina, Chapel tlill 

919-962-9538 

919- 962- 8247 (fax) 

>>> £t)live.unc.eduv, l l: 17 AM >>> 
Hey Jenn, 

I went to SOCI    last night for the second time and was informed that I was not signed into the class. I talked with the Professor and she did not have a problem with me 
joining because there were extra seats, but she told me I needed to email the department head. I emafled Lisa Pearce, the person in charge of this matter and have not heard a 
word back. I am getting somewhat worried that if I do not get into this course that I will only have 9 credit hours and be off pace for graduation. T am wondering what the next 
step is in terms of trying to find a way to get into this course, or finding another so I can have 12 for the semester. 

Also, I am still in GEOL    but have not been to that class yet because I know it will not count towards graduation. Should I try to meet with you or stop by the Sociology 
department to meet with Lisa Pearce in person? Any information will help. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Ravenscrafl, David <David Ravenscrafl@keuau-flagler.uuc.edu~ 

Wednesday, August 29, 2012 5:00 PM 

Townsend, Jennit~r (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu> 

Credit report 

Jenn, 

Could you tell me what credits that         brought into UNC? You mentioned AP Biology and I am assuming that counts as 4 hours towards graduation. Was there an?- others credits that 
he brought in that would count towards his 120 hours? If you would rather call me with that information, please call my cell at 

I meant to say this when we spoke, but you have done a great job of advising on courses. 

David 

David J Ravenscraft 
Fulton Global Business Distinguished Professor 
University of North Carolina, Kenan-Flagler Business School 
Chapel Hill, NC 27599-3490 
(919) 962-3187 

Shaping Leaders ] Driving Results 

P Please consider the enviromnent before printing this e-mail 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <larawind@emaiLunc.edu~ 

Wednesday, August 29, 2012 5:36 PM 

Jennifer Town~nd (jtownsen&~uncaa.unc.edu) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, August 30, 2012 9:25 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: and SPAN 

Ok, done. She can always hit his drop in time at other times during the week for additional help. 

Thanks, 
Susan 

> > > Jennifer Townsend 8/30/2012 9:15 AM > > > 
You can go ahead and cancel SPAN 

help with her most difficult subject. 

Thanks! 

tutorial with on Wednesday nights (keep Mondays). She would apparently rather go to, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

meetings than get 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.ed u > 

Thursday, 9:30 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Adivising Meeting 

I will be busy today during those times, but I could come in tomorrow morning. I have a 9:00 AM class and an 11:00 AM class so would it be better to come in between the two 
or after the 11:007 Thanks again, and talk to you soon. 
Sincerely, 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Wednesday, 1:25 PM 
To-" 
Subject-" Re: Adivising Meeting 

Hi, 

I am free Friday morning and tomorrow between 2-4. Will any offllose limes work? 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Athletes 

Universi~ ofNol~th Caxolma Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> @live.unc.edtr~ 12:06 PM ~> 

Ms. Townsend, 
My name is , and I’ve played on the team for the past two years. Coach McGrath emailed me and said that you contacted him about me declaring 

a major as soon as possible. I’ve decided I would like to be an exercise and sports science major, and I was wondering if we could make a time to meet in order to take the next 
step in the process. Thanks a lot for your help, and I’ll talk to you soon. 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Thursday, 13_:53 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Declaring a major 

I’m done with class today at 3:15 and have no plans after that until about 5. I could also come in tomorrow morning before my class at 10am, or immediately after at 11am. 
Does this work for you? Let me know which you would prefer. 

Thanks, 

From. Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent" Wednesday, 11:53 AM 
To" 
Subject; RE: Declaring a major 

Hi, 
I am actually busy un’612 today. I am ti~ee 2-4 today, after 2:30 tomorrow m~d Friday during the morning. I,et me know if any of those times work for you. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universi~ of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>~                           @live.unc.edu-*          9:56 AM >>> 

I’m sorry I tbr some reason j ust ~w this email this morning (even though it clearly was sent last week). I can’t meet today, but I can meet tomorrow around lunch time. 

Does that work tbr you? m~d where should I meet you? I appreciate your help. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 11:26 AM 

To: 

Subject: Re: Declaring a major 

Hey, 

You really should try to declare it today if you can. Can you make it in today? 

Jenn 

>>> ~live .unc.edu> 11:09:31 AM >>> 

Jenn Townsend- 

My coach C.B. McGrathjust sent me an email saying that I need to meet with you and declare a major ASAP. Is there a time I can meet with you in the next few days? 

Or is there a time I should just drop in? Please let me know. Thank you for your help. 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.ed u > 

Thursday, 12:37 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Adivising Meeting 

That sounds great, thanks a lot! 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Thursday, 12:34 PM 
To: 
Subject: RE: Adivising Meeting 

Hi, 
Why dofft we try 12? My office is on the 2nd floor of the Loudermilk Building located in the end zone of the football s~dium closest to Rams Head. 

Let me know if you have amy queffdons, 

Jen 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>>                                 @live.~mc.edtr~          9:29 AM >>> 
I will be busy today during those times, but I could come in tomorrow morning. I have a 9:00 AM class and an :tl:00 AM class so would it be better to come in between the two 
or after the 11:007 Thanks again, and talk to you soon. 
Sincerely, 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 1:25 PM 
To: 
Subject-" Re: Adivising Meeting 

Hi, 
I am t]cee Friday morning and tomorrow between 2-4. Will any oftho~ times work? 

Je~m 

Jenn Townsend 

Associate Director 

Academic Support Progman for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ~live.unc.edu> 12:06 PM >>> 

Ms. Townsend, 
My name is , and I’ve played on the team for the past two years. Coach McGrath emailed me and said that you contacted him about me declaring 

a major as soon as possible. I’ve decided I would like to be an exercise and sports science major, and I was wondering if we could make a time to meet in order to take the next 
step in the process. Thanks a lot for your help, and I’ll talk to you soon. 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <larawind@email.unc.edu~ 

Thursday, August 30, 2012 1:30 PM 

Jennifer Town~nd (jtownsen&~uncaa.unc.edu) 

Worksheet 

lenn, 
applied for December graduation. Would you mind scanning me his worksheet7 

Thanks, 
Lara 
,t,a ,,’~.," W ~ ,’.,, d 
C, rad ~..,,a~~¢,,~a Co¢’,rd ~.n,~’:¢’,r of ":he ,~cade,.’.’,3.~c b, dv~s~ag P,."(..~g.,"a~’,, 
(ii)li~:: (c Ol .".FiS: .k,~?::i :::::ii~:ti;~’; 

(~ ~17- [; "~i~:~d<: [;~;}ki-~? L (;?’ ,,’.,’21 } 0 

~ 19.’;(,2,3 7}-~; 



From: 

Sent: 

To: 

Subject: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Thursday, August 30, 2012 1:36 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

Yes. I will have to get it out of old files...he is no longer on the team. 

Spencer B. Welborn 
Academic Counselor 
College afArts & Sciences 
Academic Support far Student-Athletes 
Loudermi[k Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599,3107 
919-843-2328 (w) 

(C) 
welborn @ uncaa.u nc.edu 

> > > Jennifer Townsend 8/30/2012 1:34 PM > > > 
Hey, 

Do you have a worksheet for ? 

Jenn 

Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edtr~ 

Thursday,. 1:57 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 



Froln: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Thursday, 2:12 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

RE: Declaring a major 

Sounds good, thank you for working with me on this and I will see you tomorrow 

From: Jennifer Townsend [jtownsend@uncaa.unc edu] 
Sent: Thursday, 12:29 PM 
To: 
Subject: RE: Declaring a major 

He?’, 

Why- don’t we meet tomorrow- at 11 ? My ofilce is in the 2nd floor of the Loudermilk Building which is in the end zone of the football stadium closest to RamsHead. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 (]hx) 

>>>                           ~[ive uric edu::          l 1:52 AM >>> 
I’m done with class today at 3:15 and have no plans after that until about 5. I could also come in tomorrow morning before my class at 10am, or immediately after at 11 am Does this work for 
you’? Let me know which you would prefer 

Thanks, 

From: Jennifer Townsend [jtownsend@uncaa.unc edu] 
Sent: Wednesday, 11:53 AM 
To: 
Subject: RE: Declaring a major 

[li, 

I am actually busy until 2 today. I am free 2-4 today, a]~er 2:30 tomorrow and Friday during the morning. Let me know if any of those times work for you 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Cilapel Hill 
919-%2-9538 

919-%2-8247 (fax) 

>>>                         ~live.unc.edu~         9:56 AM >>> 
I’m sorry I for some reason just saw this email this rimming (even though it clearly was sent last week). I can’t meet today but I can meet tomolTow around lunch time. Does that work for 
you? and where should I meet you? I appreciate your help. 

From: Jennifur Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 11:26 AM 
To: 
Subject: Re: Declaring a maior 

He?’, 

You really should tD" to declare it today if you can. Can you make it in today-? 

Jenn 

>>> ~)live.unc.edu> 11:09:31 AM >>> 
Jenn 1 ownsend- 

My coach C.B McGrath just sent me an email saying that I need to meet with you and declare a major ASAP Is there a time I can meet with you in the next few days? Or is there a time I 
should just drop in? Please let me know. Thank you for your help. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Thursday. 7:35 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Course Schedule 

Yes it is all set now, took a lot of emails and talking with people but I’m good now. Thanks for the help. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Thursday, 5:01 PM 
To: 
Subject: RE: Course Schedule 

I saw you got into SOCI ...you all set with your schedule now? 

Jeml 

Jenn Townscnd 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel tlill 

919-962-9538 

919- 962- 8247 (fax) 

>>> @live.unc.edu~ 2:53 PM >>> 
Hey Jenn, 

I stopped by the Sociology department earlier and was informed that SOCI    had been closed by the department head. I was given Robin Gary and Karolyn Tyson’s emails to 
inform them of my issue. I also emailed the professor of PSYC    NWF at 2:00pm to see if I could get signed into his class, but he does not have the authority at this point. I 
want to make sure I can get into one of these or at least another class that will count towards my major or a course I need. If I hear back from anyone I will let you know. Also, 
are there any other courses I should look into? 

Thanks, 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, i J.: 26 AM 
To: 
Subject: Re: Course Schedule 

Hey 

I would go directly to the Sociology department because they are the ones who are in charge of enrolling you in the com~e. I blow that departments can still add ,students 

in themselves through file end of this week. 
Let me know if they are not able to help you, 

.le~m 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Afldetes 
University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>~> @live.unc.edu~ 11:17 AM >~ 
Hey Jenn, 

I went to SOCI    last night for the second time and was informed that I was not signed into the class. I talked with the Professor and she did not have a problem with me 
joining because there were extra seats, but she told me I needed to email the department head. I emailed Lisa Pearce, the person in charge of this matter and have not heard a 
word back. I am getting somewhat worried that if I do not get into this course that I will only have 9 credit hours and be off pace for graduation. I am wondering what the next 
step is in terms of trying to find a way to get into this course, or finding another so I can have 12 for the semester. 

Also, I am still in GEOL . but have not been to that class yet because I know it will not count towards graduation. Should I try to meet with you or stop by the Sociology 
department to meet with Lisa Pearce in person? Any information will help. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Donna Papa zdjp@uncaa.unc.edu~; 

Thursday, !7:59 PM 

Jennifer Townsend <jtownsen@nncaa.unc.edu-* 

Re: NFCA Relocation m~d Select Forms 

Ok thanks 

Sent from my iPhone 

On at 5:33 PM, "Jennifer Townsend" <itownsend~uncaa.unc.edu> wrote: 

I submitted 

Jerm 

name. She was the only one who qualified for an individual award. 

Jenn Town~nd 

Associate Director 

Academic Support Progrmn for Student-Athletes 

UniversiF of North Cmolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

>>> Donna Papa          9:27 PM >>> 

Academic Awards: Can you fill this ore. 

Thmlks 

Donna 

<IMAGE.jpg> 

Camps & Clink:s: www.carolhlasoftbalicamps.con-~ 

Fi~cebook: Uniw!rsit¥ of Norti~ Carolina Tar Heel Softball 
Twitter: @UNCgoftbali 

>>> National Fastpitch Coaches Association<llbt~nfca.org> 



u:nsubscrib~;, from this list :: ~ipd,~t~-: s~ibscriptio:n pl-~-:f~-:i’~;,nces 
Nadonal F;~st:pit,:;h Coaches A.~;s.:)c:iation @ 254.l Gri!~s(~!ad Drive @ Loi;isvili.% KY 40206 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Friday, August 31, 2012 8:10 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: 

20120830173933938.pdf 

It appears that he is back home taking online courses right now...does that need an underload? 

Spencer B. Welborn 
Academic Counselor 
College ofArts & Sciences 
Academic Support for Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599.3107 
919-843-2328 (w) 

(c) 
welborn¢~uncaa.unc.edu 

>>> <scanner@unc.edu> 8/30/2012 5:39 PM >>> 

This E mail was sent from "Rl1153" (Aficio MP 3500), 

Scan Date: 08.30.2012 17:39:33 (0400) 

Queries to: scanner@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 9:27 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

English .docx 



FFOlII; 

Sent: 

To: 

Subject: 

Wind, Lara M <larawind@email.unc.edu; 

Friday, August 31,2012 11:07 AM 

Je~mitbr Townsend <jtown~nd@uncaa.unc.edu> 

RE: Worksheet- 

Jenn, 

Thank you so much for this information. This is not the story we are hearing form the student so it is very helpful to have this documentation. Do you have any 

documented correspondence with this student regarding progress toward graduation (other than his worksheet)? 

I hope you have a good weekend also[ 

Lara 

(i ,"i? ~ ?-~i~ qlceie i;:.d~d~ii~t C}?I ~,":.V/i !; 

9 ~, (L ?: 5 2 :~ 7 5 !i 
!,_7 2i’2,:.f_!2,_8:_.:2":’~2,_~?:21i ~_1:; 
\:’;~t [?~.iI¢" :’\(:iii:[i~::~i:~;: :’\(}Vi’~:~P~. 

From: Jennifer Townsend [maiito:jtownsend@uncaa.unc.edu] 
Sent: Friday, August 31, 2012 9:11 A! 
To: Wind, Lara M 
Subject: Re: Worksheet- 

By the way, his advisor, Spencer Welbom, does not believe that he is on track to graduate this semster, Spencer actually has not spoken to since last spring, but he did 

advise him that he needed or better in his EXSS courses. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Waily Richardson <wricha@uncaa.unc.edu > 

Friday, August 31, 2012 11:18 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

http:!/espn.go.com/mens-college-basketball/story/_/id/8317101ithe-rapid-ri se-u nc-greensboro-spartans-coach-wes- 

miller-men-basketball 

http://espn.go.com/mens college basketball/story!_/id/8317101/the rapid rise unc greensboro spartans coach wes miller men basketball 
Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Friday, August 31, 2012 11:46 AM 

-Academics <-Academics@u ncaa.unc.edu > 

Fwd: Notice for Scheduling Exams 

Notice for Scheduling Exams (52.9 KB).msg 

Accessability Resources message about getting extended time... 

Beth 
Beth Bridger 
Associate Director/Learning Specialist 
Academic Support for Student Athletes 
UNC Chapel Hill 
(w) 919 843 5669 
(c) 
bddgerb@u ncaa.u nc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 2:03 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Hey, 

I actually got to most of the classrooms on the sheet today from 8:00-1:50, and evelyone I could see was there. The only thing was      9:00; I could see ahnost the 

whole room and couldn’t find him, but he might have been in the comer I couldn’t see from the mndow. And he was definitely at his 11:00. Also there wasn’t a class in 

Stone 209 at 10:00, just in case you hear of aJly changes there. 



From: 

Sent: 

To: 

Subject: 

Hubert Davis <hidavis@uncaa.unc.edu> 

Friday, 2:21 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Fwd: 

Got this from    and English professor...have a great weekend! !...Hubert 

Sent from my iPhone 

Begin forwarded message: 

From: "Veggian, ttenry" <torino3(a)email.unc.edu> 

Date: 3:24:54 PM EDT 

To: "ttubert Davis" <hidavis~b~uncaa.unc.edu> 
Subject: RE: 

Dear Mr. Davis, 

Thank you for the kind note and introduction. I look forward to working ruth both 

so that we can have a preliminaly discussion and review of his writing. I will 

be sure to keep you informed of the result. 

and    this telm. I have already requested a meeting with 

On a related note,    and I briefly discussed the difficulty he has typing his work on a keyboard. I believe the problem may be purely mechanical, given 
that the size of the keyboard on a laptop PC diminishes in relation to the size of one’s hands. I consulted with the Writing Program directors mad they 

suggested that if    i Wping speed is slowing down his worlc/schedule, he might consider using campus Mac computers equipped with voice recognition 
sol?cware. In this way, he could write his work in longhand then read it into the computer. The benefit of this method is that it improves public speaking 

skills, and also oilers a physical, aural perspective of one’s writing. I often advocate that smde~ffs read their work aloud - when you make a mis~ke, it is 

like a musician hitting a bad note. It simply stands out. The disadvantage of the Mac voice software is that it does not address the basic issue: typing skills, 

and the computer proficiency in editing, folmatting, and so forth that accompanies using MS Wol~t and other similar programs. 

In short, we are working on a solution, and I mentioned this fact to 
with respect to this. 

. We will hold a meeting tomorrow to discuss our options because is not alone 

roll continue writing his work in longhand for the time being. I do not mind that, as it breaks the writing process into steps so that students review and 

correct as they D’pe things up. However, he will have to become more comfortable ruth a computer at some point, and the sooner we find a way, the 

better. 

Thank you tbr your time. 

Sincerely, 

I also believe this is time i 

Henry Veggian 

Faculty Page: 

http://englishcomplit.unc.edu/people/veggimth 

Series Editor. Dialogue Series: 

http:/iwww.rodopi.nlise~:j.asp?SerieId DIALOGUE 
Faculty Advi~r, CFC 

http://studentorgs.unc.eda/fi shing/ 

From: Hubefl Davis [hidavi~)uncaa.unc.edu] 
Sent: Thursday, ;2:38 PM 

To: Veggian, Henry’ 

Subjecl 



Hey Henry...this is Hubert Dav is...assistant coach for the men’s basketball team...j ust wanted to my hello aJ;ld , one of our plwers is excited 
about being in your ENGL    class....looking forward to meeting you sometime thi s semester...Hubert 

Sent farm my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Hubert Davis <hidavis@uncaa.unc.edu> 

Friday, 2:23 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Fwd: 

This was my response back...Hubert 

Sent from my iPhone 

Begin forwarded message: 

From: "Hubert Davis <hidavis@uncaa.edu>" <hidavi~uncaa.unc.edu> 

Date:               12:07:04 PM EDT 

To: "Veggian, ttenu" <torino3~email.unc.edu> 

Subject: Re: 

Thank you very, much for keeping me informed..Tm going to alert the athletic academic advisor., her name isjenn Townsend, just to let her know....I 

think you are going to really enjoy getting to know    and i .... great kids!!!!...have a great holiday weekend...Hubert 

Sent from my iPhone 

On at 3:24 PM, "Veggian, Henly" <torino3(&,email.unc.edu> wrote: 

Dear Mr. Davis, 

Thank you for "the kind note and introduction. I look forward to working with both      and 
meeting with    so that we can have a preliminaqr" discussion and review of his ~mting. I will 

be sure to keep you informed of the result. 

this tenn. I have already requested a 

On a related note,    and I briefly discussed the difficulty- he has typing his work on a keyboard. I believe the problem may be purely 

mechanical, given that the size of the keyboard on a laptop PC diminishes in relation to the size of one’s hands. I consulted ruth the Writing 

Program directors and they suggested that if     D’ping speed is slowing down his work/schedule, he might consider using campus Mac 

computers equipped with voice recognition soitware. In this way, he could write his work in longhand then read it into the computer. The 

benefit of this method is that it improves public speaking skills, and also otters a physical, aural perspective of one’s writing. I often advocate 

that student’s read their work aloud - when you make a mistake, it is like a musician hitting a bad note. It simply stmlds out. The 

disadvmatage of the Mac voice soflwm-e is that it does not address "the basic issue: ~ping skills, and the computer proficiency in editing, 

formatting, and so forth that accompanies using MS Wolvl and other similar progranls. 

In shork we are working on a solution, and I mentioned this fact to 
is not alone with respect to this. 

We will hold a meeting tomorrow to discuss our options because 

will continue writing his work in longhand for the time being. I do not mind that, as it breaks the writing process into steps so that 

students review and correct as they type things tip. However, he will have to become more comfortable with a computer at some point, and 

the sooner we find a way, the better. 

Thank you for your time. 

Sincerely, 

Hemy 

I also believe this is time i 



Henry Veggian 

Faculty Page: 

http:/Ten~lishcomplit.unc.edu/people/veggimlh 

Series Editor, Dialogue Series: 

http:/iwwwxodopi.nl/sani .asp?SerieId DIALOGUE 

Faculty Advisor, CFC 

http://s~t udentorgs.unc .eduifishing/ 

From: Hubert Davis [hidavi~uncaa.unc.edu] 

Sent: Thursday, 2:38 PM 

To: Veggian, ttenry 

Subject: 

Hey HeI~y...this is Hubert Davis...assistant coach for the men’s basketball team., j us~t wanted to say hello and 

is excited about being in your ENGL    class....looldng forward to meeting you sometime this semester...Hubert 

;, one of our players 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Tuesday, 8:46 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

http://nationalzoo.si.edu/,~fima]s/Gianfl)mlda~’P~chFacts/ default.cfm 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, September 4, 2012 10:13 AM 

-Academics <-Academics@u ncaa.unc.edu > 

staff meeting 

All 

Staff Meeting today at 3pro. Please send me any agenda items you have. Thanks! 

Beth 

Beth Bndger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb(.~u ncaa.u nc.ed u 



From: 

Sent: 

To: 

Subject: 

"c~gmail.com> 

Tuesday, 10:15 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Drop In tutor Schedule 

Thank you Jen~ 

Did you also find a tutor for BUSI ? Or is there any drop in for that? 

ld. 10:10 skrev "Jennifer Townsend" <jtownsend,@uncaa.unc.edu~: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

~This message includes the followin~ attachments: 

[Download Attachment: DROPIN            pdt] 

Here is the drop-in tutoring schedule as of right now. Hopefully, we will keep adding both individual and drop-in appointments. AI~, the Learning Center 

is starting tutoring this week if you {~el like you need additional help. If you have any ques’tion~ please let me know. 

Thmlks! 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, September 4, 2012 10:58 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: HIST    tutoirng 

Ok thanks, 

>>> Jennifer Townsend 9/4/2012 9:32 AM >>> 

dropped her HIST class, so she will no longer need a HfST tutor on Wednesday night. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Tuesday, 11:45 AM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

RE: Drop In tutor Schedule 

Hey Jenn, 

Thank you for the email, what day can you meet this week? I have an allergy appointment Thursday at 2pro. Let me know whenever you have a chance. I hope you had a 
great weekend. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 10:10 AM 
To: 
Subject: Drop In tutor Schedule 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

~This message includes the following attachments: 

[Download Attachment: DROPIN            .pdf] 

Here is the drop-in tutoring schedule as of right now. Hopefully, we will keep adding both individual and drop-in aptx)intments. Also, the Learning Center is slarting 

tutoring this week if you feel like you need additional help. If you have any questions, please let me know. 

Thanks! 

~nn 

If you did not wish to receive this, please .u___n__s_’_L_Lb__s_’__c__rj__b__e. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 12:04 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-> 

Prologue paraphrase docx 



From: 

Sent: 

To: 

Subject: 

Wind, Lara M <larawind@email.unc.edu~ 

Tuesday, 1:18 PM 

Jennifer Townsend (jtownsen&~ uncaa.unc.edu) 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent:: Wednesday, 2:18 PM 
To-" Mangum, Pete 
Subject: IMPORTANT! Final Graduation Requirements ( 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summaly is provided below to inform you of your remaining 

graduation requirements. 

At the end of the term your record will be reviewed again to confirm that these requirements have been met. If your graduation plans change tbr any reason please 

nofi~ our office immediately. 

ALL requirements including courscwork from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term (                   ). 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: htlWiadvising.unc.e&l. Please do not hesitate to contact us if you have any’ questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 
Graduation Coordinator of the Academic Advising Progrmn 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 
Chapel Hill, NC 27599-3110 

larawind~unc.edu 

Reminders: 
-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CH 

- 120 earned credit hours are required to graduate ti~om UNC-CH (~me majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) 

-All minors require a minimtun of 12 hours of C or better coursework 

Graduation Status Key: 

Approved-No additional coursework is required to graduate. 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Unable to Determine-Appointment Recommended: Review the comments included below. Please take immediate action as your application will not be processed 

until we have further clarification on your final requirements. If you feel this can be resolved via email please send a message to Lara Wind, Graduation Coordinator, 

lamwincL"~unc.edu. 

**Please DO NOT reply to this email aa this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

.@_~ Ln___a_J_Lu___a c_=_%d u_. 

Graduation Status 

Pending 

Reviewed By 

Richard Cramer, Graduation Advisor, Graduation Division 



Comments 

To graduate in with a :) and a minor in you must pass BMME Senior underload approved for minimum of three 

hours 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Tuesday, 1:29 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Drop ]n tutor Schedule 

I could possibly be there by 1130? thats probably the earliest. Is that okay? 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 1:23 PM 
To: 
Subject: RE: Drop In tutor Schedule 

Are you free at all tomorrow? I am flee most of the morning. 

~nil 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Aflaletes 

Universi~ ofNol~th CaJcolma, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>~ @live.unc.edu> 11:45 AM >>> 
Hey Jenn, 

Thank you for the email, what day can you meet this week? I have an allergy appointment Thursday at 2pm. Let me know whenever you have a chance. I hope you had a great 
weekend. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 10:10 AM 
To: 
Subject: Drop In tutor Schedule 

This F,mail Was Sent From University of North Carolina. 

If you cannot view the images in this email, P[_EASF_ CL.[CK HF,RF,. 

This message includes tile following attachments: 

[Download Attachment: DROPIN pdl] 
ttere is the drop-in tuk)ring schedule as of fight now. Hopethlly, we will keep adding both individual mid drop-in appointments. AI~), the Learning Center is s"mJcting 

tutofing this week if you feel like you need additional help. If you have may questions, please let me know. 

Thanks’. 

Jenn 

If you did not wish to receive this, please unsubscribe. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 1:52 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

prologue + paraphases ~ docx 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Tuesday, 2:45 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: I transcript evaulation 

Jenn, 

Did I send you 

CB McGrath 

transcript to be evaluated? And if so, did you send it back? I can’t find it but do have the transcript. Just let me know. Thanks. 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu~ 

Tuesday, 2:47 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

I found it Never mind. 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcqrath@uncaa.unc.edu> 

Tuesday, 3:27 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: transcript 

I have another transcript that I will have Cynthia scan and send to you. Thanks. 

CB McGrath 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, September 4, 2012 4:57 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

Would Wednesday at 10am work for COMM? 

>>> Jennifer Townsend 9/4/2012 9:15 AM >>> 

Hey, 

Do you know if we will be able to fill time tutoring requests for 

she still is, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

? She needs COMM and HIST help. [ was not sure if she was still going to be on the team, but 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, September 4, 2012 5:02 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

Would 7pm work on Wed, for H]ST ? 

>>> Jennifer Townsend 9/4/2012 9:15 AM >>> 

Hey, 

Do you know if we will be able to fill the tutoring requests for 

she still is. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

? She needs COMM and HiST help. I was not sure if she was still going to be on the team, but 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, September 4, 2012 7:22 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

She will be here at 9am and 11am, so I am assuming 

>>> Jennifer Townsend 9/4/2012 7:17 PM >>> 

Yep. I am assuming not starting tomorrow? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Susan Maloy 9/4/2012 4:57 PM > > > 

Would Wednesday at 10am work for COMM? 

>>> Jennifer Townsend 9/4/2012 9:15 AM >>> 
Hey, 

Do you know if we will be able to fill time tutoring requests for 

she still is, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

could start tomorrow, Can start tomorrow? 

? She needs COMM and HIST help. Iwas not sure if she was still going to be on the team, but 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, September 4, 2012 7:24 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

Plan for it tomorrow. The tutor will be here at 6pm and 8pm anyway, so [ would think he would be ready for a 7pm as well. 

>>> Jennifer Townsend 9/4/2012 7:17 PM >>> 

Yes, that works. Let me know if it can start tomorrow. 
Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Susan Maloy 9/4/2012 5:02 PM > > > 

Would 7pm work on Wed. for HIST ? 

> > > Jennifer Townsend 9/4/2012 9:15 AM > > > 

Hey, 

Do you know if we will be able to fill the tutoring requests for 

she still is. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

? She needs COMM and HIST help. I was not sure if she was still going to be on the team, but 



Fl’om: 

Sent: 

To: 

Subject: 

@yfl~lOO .conl~ 

Tuesday, 9:34 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Econ tutoring tomom)w night 

Hey Jenn, 

Do I have a regular tutoring lime for Econ or Busi ? 

Thanks, 

From: Jennifer Townsend <jtownsend@uncaa.unc.edu> 
To: i@live.unc.edu; @live.unc.edu>; 
Sent: Tuesday, 7:24 PM 
Subject: Econ tutoring tomorrow night 

@live.unc.edu>; @yahoo.com> 

Hi 
I jufft wmated you all to know that will be having a drop-in ECON tutoring session tomolTow night (Wednesday) at 9 since the Monday drop-in limes were 

canceled due to Labor Day. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Supv~rt Program for Student-Athletes 

University of Nolth Carolina, Chapel ttill 

919-962-9538 

919-962- 8247 (i:ax) 



From." 

Sent: 

To: 

Subject: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Wednesday, September 5, 2012 7:27 AM 

Beth Bridger <bridgerb@uncaa.unc.edu>; Jennit~r Townsend <jtownsend@uncaa.unc.edtr~ 

Thursday 

Beth and Jenn, 
The meeting with ENGL 100 tomorrow got moved to 3:30. Will either of you be able to attend? 
Bradley R.H. Bethel I Reading and Writing Specialist 
University of Nor~th Carolina at Chapel Hill 
Academic Support Program for Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Rd. j Campus Box 3107 
Chapel Hill, NC 275991 T (919) 962-2237 
C,         j F (919) 962-8247 
bradley.bethel@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

a~; y3~’100 .conl~ 

Wednesday, 7:31 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Econ tutoring tomom)w night 

Jenn, 

Ok, that makes sense. I did see the drop-in schedule, mid mlMJling will help! 
Thanks! 

From: Jennifer Townsend <jtownsend@uncaa.unc.edu> 
To: @yahoo.corn 
Sent: Tuesday, 10:15 PM 
Subject: Re: Econ tutoring tomorrow night 

Hey, 

I don’t even think we have an BUSI    tutor. And I do not think you will get an individual aptxfintmem. For the most part, only freshmen and kids who are straggling 

are getting individual appoinlments. Did you ~e the drop-in sessions for ECON? 

>>> ~yahoo.com> 
Hey" Jenn, 

Do I have a regular tutoring time for Econ or Busi 

Thanks, 

9:34:05 PM >>> 

From: Jennifer Townsend <jtownsend@uncaa.unc.edu> 
To: @live.unc.edu; ~live.unc.edu>; 
Sent: Tuesday, 7:24 PM 
Subject: Econ tutoring tomorrow night 

~live.unc.edu>; ~yahoo.com> 

H~ 
I jufft wonted you all to know that will be having a drop-in ECON tutoring session tomorrow night (Wednesday) at 9 since the Monday" drop-in times were 

canceled due to 

Jelm 
Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

UniversiW of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fox) 



Fi~om: 

Sent: 

To: 

Subject: 

Wednesday, 2:13 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Wednesday Class(s) Checks 

Am listing my findings, etc. for today with some of 
as follows below: 

8:00 Span -Present 
WOLO 

¯ All 5 Present 

9:00 ECON -Present 

WOLO 

EXSS .Present 

-All Present 

10:00 HIST 
Eb,-GL 
AFAM 
HIST 

Present 

-Both Present 
-Both Present 

-Present 
-Present -L ate, 

11:00 SPAN 
COIVlM 
ENGL 

-Present 
-Both Present 

Both Present 

12:00 COMM -Both Present 

1:00 RECR -Present 
-few minutes late, but present 

Be in touch on Thursday, 



From: 

Sent: 

To: 

Subject: 

Eric Biener < biener@uncaa.unc.edu > 

Wednesday, 3:03 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: schedules 

Thanks Jenn! 

>>> Jennifer Townsend 4:36 PM >>> 

Hi, 
] don’t knowif you still need this, but here is the updated list of 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 

classes including 



From: 

Sent: 

To: 

Subject: 

Attach: 

Veggian, Henry <torino3@email.unc.edu> 

Thursday, 9:59 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Student-athletes in ENGL 

ENGL    Writing Report.docx; ENGL    Writing Report.docx 

Hello Jenn, 

How are you? Thank you for the note. 1 am happy to hear that there is communication between teams and counselors regarding the students in my class. As I returned to 
teaching    after a 3 year absence, I stressed to colleagues that we enhance communication on all ends so as to create a thorough support network for these struggling yet 
capable young writers. This is good news indeed. 

1 imagine that you saw the initial reports that I sent to Coach Davis regarding early evaluation of    and     work. I am still in the process of filling out reports for the rest of 

my classes, but those for      and      are also ready. My initial review of       writing is perhaps the most worrisome of the two. 

A note about the reports: I update them periodically after receiving assignments and meeting with students. At the end of the term, I provide them a copy, and ask that they 
continue work on certain areas, and also to share the report with    instructors should the student pass ENGL . My goal is for them to build on the skills they learn 
throughout the course of their college careers, and these reports provide a foundation for that work. We are still in the early stages, but the areas I identified in these reports 
are based on a review of several writing samples, and fairly accurate. 

1 appreciate your outreach. Please feel free to ask any questions, and I look forward to seeing you later this afternoon. 

Sincerely, 
Henry Veggian 

Faculty Page: 

http: !!englishcomplit u nc.ed u/people!veqqia n h 
Series Editor, Dialogue Series: 

http://www, rodopi, nl/senj.asp?SerieId = DIALOGU E 
Faculty Advisor, CFC 

http://studentorqs.unc.edu/fishinq! 

From= Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 9:14 PM 
To= Veggian, Henry 
Subject= Student-athletes in ENGL 

Hi, Pmt~ssor Veggian: 

My name is Jeml Townsend and I am one of the academic counselors in the Academic Support Program for Student-Athletes. Several of my student-athletes ( 

and ) are in your ENGL class this semester. I just wanted to check in with you and see if you have any 
concerns or issues with any of these students and their attendance, participation or class &ssigranents so far. I know that Coach Davis contacted you and he forwaxded 

me infornmtion that you provided him about and . I believe that you have a meeting set up with Bradley Bethel tomorrow which I roll also be attending so we 

can discuss those issues in more detail then. 

Thanks so much and I look forward to meeting you tomorrow, 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Athletes 

Universi~ of Nol~th Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



F:rom: 

Sent: 

To: 

Subject: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Thursday, 11:33 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

ok, thanks! 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 

>>> Jennifer Townsend 11:31 AM >>> 

I have never actually seen a transcript or any info about him either. 

Sorry, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Cynthia Stone 11:24 AM >>> 

and DOB? 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 

>>> Cynthia Stone 11:22 AM >>> 

Do you possibly have his middle initial? Don’t have any transcripts etc. here on him. 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 11:39 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

docx 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Thursday, 1:18 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: eval 

Jenn, 
He said he has taken the ACT but I didn’t get his score. I will have him check on that. Would in be with the eligibility center possibly? Or did you check that? 

CB 

>>> Jennifer Townsend 11:50 AM >>> 
Here you are...He is in good shape. Do you know if he has SAT or ACT scores? 
The only other thing that would help out his core GPA even more is if his high school submitted his Creative Writing course (he received an A) as a core class. He should ask 
his guidance counselor to fill out the paperwork with the Eligibility Center to see if it will count. 
Let me know if you have any questions, 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

919=962 -9538 
919-962-8247 (fax) 



From." 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 1:48 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class(s) Checks Thursday, 

Had several sections that did not meet today, so here we go 
with my findings, etc. for the of September for some of 
The iVlen & Women. 

8:00 COiVIM Phillips -No C la ss 
STOR Hanes -Present 
ENGL Mmphey -Present 

9:30 SOCI Bingham -Present 
SOCI Chapman -Present 
PORT De?’ -All Present 
IN~S: Dey -No Class 
ENGL Greenlaw -Present 

11:00 ECON Carroll -Present 
COiVE’~l Murray -Present 
ENGL Bingham i -Present 

has withdrawn ticom this section 

12:30 SOCI Bingham -Present 
CO]VIM Bingham -Present 

Math Phiihps -did not see him 
HIS[[’ (Thursday) Kuralt 

No Class 

Be in touch on Friday, the Chariie 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Thursday, 1:50 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: eval 

Jenn, 
He says he got a 16 so probably close to a 64 or so. 

CB 

>>> Jennifer Townsend 11:50 AM >>> 
Here you are...He is in good shape. Do you know if he has SAT or ACT scores? 
The only other thing that would help out his core GPA even more is if his high school submitted his Creative Writing course (he received an A) as a core class. He should ask 
his guidance counselor to fill out the paperwork with the Eligibility Center to see if it will count. 
Let me know if you have any questions, 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

919=962 -9538 
919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 1:56 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Friday class checking 

One question, with regards to History     at 10:00, 
my records show in that Class and is 
also in that Class? Also, is Hist not meeting on 
this Friday? Thariks, Charlie 

On , at 1:47 PM, Jennifer Townsend wrote: 

> Here is your schedule for Friday class checks I will let you know 
> if the Monday and Wednesday schedules change. 
> 

> The only change (for tomorrow only) is that will not 
> have his HIST class at 10. 
> 

> Let me know if you have any questions, 
> 

> Jerm 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program fur Student-Athletes 
> University ufNorth Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 

> <CharlieclasscheckingFallFri ducx> 



From: 

Sent: 

To: 

Subject: 

@live.uuc.edu> 

Thursday, 2:12 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Friday class checks 

Thank you’. 

Sent from my iPhone 

On , at 1:48 PM, "Jelmifer Townsend" <jtownsend@uncaa uric edu> wrote: 

> Would probably help to have the classes 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversiry of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (fax) 
> 
> >>> Jennifer Townsend 1:42 PM >>> 
> tli, 
> 

> I am attaching the Friday class checking schedule does not have recitatiun tomorruw at 10 [’or HIS’J7 , but the HIST in the Stone Center shuuld start tomorrow. 
> 

> 

> I just have you checking the 9:00, 10:00 and 11:00 classes since there are su few classes during the other time periods 
> 

> Let me know ifyuu have any questions. 
> 

> Thanks! 
> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Prugram fur Student-Athletes 
> 12niversity ufNorth Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 

> < Otherclasschecker Fri.ducx> 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Friday, 11:45 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: Wheelock 

From: ~email.unc.edu] 
Sent: Friday, 9:57 AM 
To: 
Subject: Wheelock 

Hi 

Send this message along to whomever needs it, and let me know if you need anything else! 

To Whom I1: May Concern: Wheelock’s Latin 7th ed. is a required text for Latin    and should be covered by any scholarship for course books. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 1:13 PM 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Wally Richardson 

<wricha@uncaa.u nc.edu > 

Re: and M 

] spoke with 

Ttnanks, 

Susan 

moments ago. We are having to work out the training piece, but she should be ready to go this coming Monday. 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 
> > > Wally Richardson 11:14 AM > > > 

Thanks. I will let know. 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 

>>> Jaimie Lee 3:18 PM >>> 

Ttnanks, Susan. Wally, please communicate this to 

~ror discussion purposes only~ 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

iaimielee@uncaa.unc.edu 

since I don’t tnave a number for him... 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited, If you are net the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message, 

>>> Susan Maloy         3:17 PM >>> 

I emailed her last night to find out if sine was still planning to work. Last corr. I had with her was that sine was in Canada and would miss training and planned to return on 

. I have no phone number for her. If I don’t hear from her by tomorrow, I will see about moving the appointments to another individual, 

Thanks, 
Susan 

>>> Jaimie Lee 3:00 PM >>> 

Fyi, comm tutor, , has not shown up for any of his sessions yet this semester. They were supposed to meet last night, Wed, 

Please reach out to or let us know why she has not shown up. Thank you! 
*for discussion purposes only* 

:ii:il i ii"i~l:i~!::! ]i..~-:!~::: 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

91%843-6566 w 

c 

jaimielee@uncaa.unc.edu 

at 9pm. 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited If you are net the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message, 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Friday, 2:30 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class(s) Checks Friday, 

Had some folks out today, so here we go for Friday, the 
of          Ibr some of The Men and Women: 

8:00 Span Dey Hall -Present 
WOLO Global Ctr. 

-All 5 Present 

9:00 AFRI Global Ctr. -Withdrew 
YVOL© Global Cir. -B oth Present 

-Out---Funeral 
EXSS Woolen -Present 
ENGL ] Murphey -Present 

10:00 ENGL Greenlaw -Both Present 
HIST Peabody -No Class 

Also, is        m this Section? 
AFAM Hanes -No Present 

Is he in another Room at this time? 
STOR Hanes -No Class 

11:00 I)RAMA Stone Ctr -Both Present 
COMM Peabo@ -No Class 
ENGL Wilson -Present 
MATH (3. Memorial -Present 

12:00 COMM 104 Peabo@ -Both Present 

1:00 C0~,/~4 328 Phillips -Present 
PSYC Stone Cir. -Was there :for the first 

10 Minutes and did not see him. 
Be in touch on Monday, Have a great week end, 
Charlie 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Satu rd ay, 8:46 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

COMM tutor 

Wally and Jenn, 

, COMM tutor, will not be able to view the training videos until Tuesday next week, which means that she won’t be able to begin tutoring until Wednesday 

instead of Monday. Please inform the guys. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@verizon.net~ 

Saturday, 1:58 PM 

Jenn Townsend <jmwnsend@uncaa.tmc.edu> 

(haduating Early! 

Jenn, 

I dont know if Coach has talked to you about me graduating earl?5 but I am. Im then coming down in Janumy s~(ting classes and playing this spring!! 
I sent in my application Monday and have been in touch with Lance about NCAA compliance stuffi I just wanted to check in with you about classes and everything 
academic wise. When will I need to schedule classes? What classes will I/should I take? How many credits do I need to take? I will be coming down for my official 
the First weekend in October and assume I11 be able to talk with you then. Can I simply ,schedule then or is that too late? 
Just want to make sure eveD~thing is set up and okay in time halaa 

Thank~ 

Sent from Yahoo! Mail on Android 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Sunday, 3:11 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Assignment 4 Unit 1 .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Sunday, 3:13 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-> 

Prologue paraphrase - 1 .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Sunday, 4:13 PM 

Townsend, Jenn <jtownsend@uncaa.unc.e&P 

didnt name you yet!!! .docx 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Sunday, 9:12 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Engl tutoring 

Ok thanks. I have removed his sessions. I guess he can check in with the drop ins when necessary. 
Susan 

>> > Jennifer Townsend 5:39 PM >>> 

Hey, 

You can go ahead and cancel both of 

Thanks! 

Engl tutoring sessions on Monday and Wednesday. He does not need the help, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Sunday, 9:13 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

RE: New tutoring schedule--chmlge in Chem lbr this week only 

Hi Jen, 

I know that you are doing your best with the tutors, but I really feel I need help in my latin class and was wondering where else I can look to get help. I have a test next 
monday that I am really nervous for and I need someone to help me reinforce what I’m learning during class. I have met with my teacher and it’s not that I’m lost its just that I 
need a little extra help on a regular basis. Where else can I find a tutor and do I need to get it approved by the university or something? 
Thank you, 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Sunday, 2::t2 plVl 

To: 
Subject: New tutoring schedule--change in Chem for this week only 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

~This message includes the following attaclmmnts: 

[Download Attachment: TUTOR DROP-lNtutorschedule pdl] 

H~ 

I mn attaching the most recent drop in tutoring schedule. Please note the addition of another drop-in Biology tutoring session on Tuesdays. Also, remember that the 

sessions marked "FL" with Jack mean may foreign language for the most part (French, Spanish, Portuguese and Italim0. 

I mn also including the links for additional tutoring through the Lem’ning Center. They have drop-in peer tutoring on Tuesday and Wednesday evenings from 6-9 in 

almost any subject (http:i/learningcenter.unc.edu/find-a-tutor/drop-ka-tutofinpJ). They also have individual tutoring by appointment in most of the math and sciences 
(http:i/leamingcenter.unc.edu/find-a-tut,~r,’tntoring-bv-appointment/). For the appointment tutoring, you can schedule up to three appointments per week. 

Also, one additional note, chemistry drop-in tutoring this week in Loudermilk will be Wednesday at 7 instead of Sunday at 7. 

Please tD’ to utilize all the tutoring resources, but if you are still not getting the help you need, please let me know as soon as possible. 

Thanks! 

Jelm 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Monday, 8:49 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

, 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday, 2:16 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

C Byrd---Funeral 

, I will be unable to check any of the 
following Tuesday Sections at 12:30 PM 

COMM Bingham 
COMNI Phillips 
SOCI Bingham 
MUSC Kenan Music Bldg. 
Charlie 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday, 2:26 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks Monday 

Listed below, are my findings for Monday, the of 
September for some of The Men and Women Players 

8:00 AFAM Gardner -Present 
SPAN De?- -Present 
WOLO Global Ctr. 

and .All 5 Present 

9:00 WOLO Global Ctr -All Present 

10:00 ENGL Hamilton -Both Present 
ANTH Alumni Hall -Both Present 
ANTH Alulrmi -No Class 
ENGL Greenlaw i -Both Present 

11:002~LLkTH G Memorial -Present 
ENGL Phillips Butts, -Both Present 
PHYS Phillips -Present 

12:00 COMM Peabody 
Both Present 

1:00 COMM Phillips -No (;lass 
RECR WoMen 

All 3 Present 
Be in touch on Tuesday, with the exception of the sections 
that meet at 12:30 due to            Charlie 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, September 10, 2012 3:46 PM 

-Academics <-Academics@u ncaa.unc.edu > 

Fwd: Follow-up 

Follow-up (6.26 KB).msg 

PLEASE BE VERY CLEAR WHEN SPEAKING TO ANY OF OUR STUDENTS WHO GET ACCOMMODATIONS. 

SEE ATTACHED EMAIL... 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridc~erb@u ncaa.u nc.ed u 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 3:53 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

and Tutor Appt. Tonight 

Jenn, 
I just got word that 7pm tutor and 8pm tutor will not be available tonight. He has agreed to move it to Thursday night at the same time for this 

week only. Will Thursday work for them? Please pass this on to the students. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday, 5:57 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: New tutoring ~hedule--change in Chem for this week only 

Yes I think I could make that! Do you have any idea what room? 

Sent from my iPhone 

On , at 9:31 PM, "Jennifer Townsend" <itownsend(~uncaa.unc.edu> wrote: 

Hey,    : 

I think they have Latin tutors in Day tIall on Tuesdays and Wednesdays nights t?om 6-9. Do you think you would be able to make it to one or both of 
those nights? 

JeIln 

~>" (~live.unc.edu~ 9:12:53 PM >>> 
Hi Jen, 

I know that you are doing your best with the tutors, but I really feel I need help in my latin class and was wondering where else I can look to get help. I have a 
test next monday that I am really nervous for and I need someone to help me reinforce what I’m learning during class. I have met with my teacher and i~s not 
that I’m lost its just that I need a little extra help on a regular basis. Where else can I find a tutor and do I need to get it approved by the university or 
something? 
Thank you, 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Sunday, 2::t2 PM 
To: 
Subject: New tutoring schedule--change in Chem for this week only 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

~This message includes the Ibllowing attachments: 

[Download Attachment: TUTOR DROP-INtutorschedule’ .pdf] 

HL 

I am attaching the most lecent drop in tutoring schedule. Please note the addition of another drop-in Biology tutoring session on Tuesdays. Also, 

remember that the sessions marked "FL" with Jack mean any foreign language for the most part (French, Spanish, Portuguese and Italian). 

I am also including the links tbr additional tutoring through the Learning Center. They have drop-in peer tutoring on TueMay and Wednesday evenings 

from 6-9 in almost any subject (http:i/leamingcenteruncedu/find-a-tut°r/dr°p-in-tut°ring/) They also have individuaJ tutoring by aptx~in~gnent in most of 

the math mad sciences (http:i/leamingcenter.unc.edu/find-a-tutor/tutoring-by-apF.~intment/). For the appointment tutoring, you can schedule up to three 

appointments per week. 

Also, one additional note, chemis~~ drop-in tutoring this week in Loudemfilk roll be Wednesday at 7 instead of Sunday at 7. 

Please t~ to utilize all the tutoring lesomees, but if you m’e s~till not getting the help you need, please let me know as soon as possible. 

Thanks! 

Jelm 

If you did not wish to receive this, please _u__r)__s__u_j_3__s_£_r_L~2__e_. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday, 10:18 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: New tatoring schedule--change in Chem for this week only 

Ok thanks! 

Sent from my iPhone 

On at 9:54 PM, "Jennifer Townsend" <itownsend(~uncaa.unc.edtr; wrote: 

It’s on the 2nd floor. I think they have greeters when u get there to tell u where to go. 

Jenn 

>>>"                             ~)live.unc.edu>          5:57:20 PM >>> 

Yes I think I could make that’. Do you have any" idea what room? 

Sere from my iPhone 

On at 9:31 PM, "Jennifer Townsend" <jtownsend(~uncaa.unc.edu> wrote: 

Hey,    : 

I think they have I,atin rotors in Dey tlall on Tue~tays and Wednesdays nighks fi~om 6-9. Do you think you would be able to make it to one 

or both of those nights? 

Jeiln 

>>>" (~live.unc.edu> 9:12:53 PM >>> 
Hi Jen, 

I know that you are doing your best with the tutors, but I really feel I need help in my latin class and was wondering where else I can look to get 
help. I have a test next monday that I am really nervous for and I need someone to help me reinforce what I’m learning during class. I have met 
with my teacher and it’s not that I’m lost its just that I need a little extra help on a regular basis. Where else can I find a tutor and do I need to get 
it approved by the university or something? 
Thank you, 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Sunday, 2:12 PM 

To: 
Subject: New tutoring schedule--change in Chem for this week only 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, ._P_L__E_.A_S_E____C_I~_[_.C_!(__H__E_.R_E. 

~This message includes the following attaclm~ents: 

) [Download Attachment: ’ILITOR DROt-INtutorschedule9-9 20178.pdfl 

Hi, 

I am attaching the most recent drop in tutoring schedule. Please note the addition of another drop-in Biology tutoring session on Tuesdays. 

Also, remember that the sessions marked "FL" with Jack mean any foreign language for the most part (French, Spanish, Portuguese and 

Italian). 

I am also including the links tbr additional tutoring through the Learning Center. They have drop-in peer tutoring on Tuesday aa~d Wedne~tay 

evenings ti~)m 6- 9 in almost any subject ( http://leamingcenter.unc.edu/find- a- tutor/drop- ha- tutoring/). They also have i ndivi dual tutofi ng by 
appointment in most of the math mad sciences (http://learffmgcenter.unc.edtr/tind-a-tutoritutoring-by-appointmenl/). For the appointment 

tutoring, you can schedule up to three appointments per week. 

Also, one additional note, chemistry drop-in tutoring this week in Loudemdlk will be Wednesday at 7 instead of Sunday at 7. 

Please try to utilize all the tutoring resources, bm if you are still not getting the help you need, please let me know as soon as possible. 

Thanks! 

Jenn 



If you did noL wish to receive this, please .u___n__s_’_L_Lb__s_’__c__rj__b__e_.. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 8:23 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

No Show List 

Thanks{ 
- ECON, - 9:00PM 

M.A. Candidate, Sport Administration 
The University of North Carolina at Chapel Hill 
c: 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Tuesday, 9:09 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Tutoring last fight 

Okey, 

Thanks’. 

kl. 08:49 skrev Jennifer Townsend <itownsend~uncaa.unc.edu> 

The only days we have Econ drop in tutoring is on Mondays, so there won’t be any the rest of the week. Also, Idon’t think that we will have a BUSI tutor 

this semester, 

My suggestion would be to go to the second floor of Dey Hall tonight and tomorrow night, They have tutors from 6 9 both nights and should have ECON 

and BUSI tutors, 

Don’t forget next Monday at 9 with 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > @live.unc.edu > 8:37 AM > > > 

Hi Jenn, 

I forgot that it was on Mondays and not Wednesdays. I still want tutoring. Is there any drop in tutors for econ today or tomorrow? Also did you find out if 

there was any tutors for BUSI ? 

Best, 

kl. 08:31 skrev Jennifer Townsend <]townsend@uncaa.unc.edu > 

Hi, 

You did not show up for your ECON    tutoring last night at 9. Do you still want tutoring? 

If you have another time where you do not show up, your tutoring will be canceled, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 10:47 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: and Tutor Appt. Tonight 

Yes, it would be 7 and 8pm this Thursday, 

>>> Jennifer Townsend 5:06 AM >>> 

Yes, Thursday will work for both of them. Would it still be at 7 and 8? 

>>> Susan Maloy 3:52:49 PM >>> 

Jenn, 
I just got word that 7prn tutor and 8pm tutor will not be available tonight. He has agreed to move it to Thursday night at the same time for this 

week only. Will Thursday work for them? Please pass this on to time students. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

9:[9 962 8247 (fax) 
_s__b__r_Y__~:j_o__~_@__u__r_!_c___a__a_~!_n___c_~_c_Lu_ 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com> 

Tuesday, 11:28 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

http://hannahz.hubpages.com/hub/ 10- Silly- but-True- Panda- Facts 

http://ww~-.wwtblogs.org/travel/2010/01/20/10-interes~ng- facts- about- giant- pandas/ 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Tuesday, 12:11 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Tuesday, Class Checks 

A short day today due to a Funeral Service this P M, so here we 
go for some of The Men and Women          Players on      ~.. 

8:00 ECON Gardner -Present 
COMM Phillips i No Class 
STOR Hanes -Present 
ENGL Murphey -Present 

9:30 INLS Manning -Present 
DRAMA .Present 
PORT Dey -Present .Got there after 

Class had begun and not sure if she was in the room 
or not 

11:00 ENGL Bmgham -No Class 
COMM Murray -Present 
ECON Can-oll -Present 

B e in touch on Wednesday, Charlie 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu> 

Tuesday, 2:13 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Players 

Sorry about not sending list. Kind of like not picking up syllabuses. 

HD and 

SR and 

CB , and 

EH and 

JH , and 

Please do send everything to all coaches and Nadia for Coach. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 
iholladay(~unca a.un c.edi 
w~wv.tarhedblue.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 4:58 PM 

@email.unc.edu; @email.unc.edu; @email.unc.edu; @gmail.com; 

< @live.unc.edu > 

Beth Bridger <bridgerb@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Waily Richardson 

<wricha@u ncaa.unc.edu >; @live.unc.edu > 

Tutor Sessions with and 

Hello All, 
Just wanted to let you all know that your tutor sessions with (STOR PSYC , ECON and ECON ) will be canceled next Monday ( ) and 

Wednesday (       ) due to a conflict in Laura’s schedule. Please take note of the drop in sessions for Math and Econ throughout the week and take advantage of those 

times for further assistance. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 8:34 AM 

Townsend, Jenn <jtownsend@uncaa.unc.e&P 

Tutoring 

He?’ Jen, 

I was wondering if there is anyway you could try again to get me tutoring for Econ or is probably the tougher of the two classes 

Also talked with other Student athletes about the tutoring situation we discussed aI’ter SAC. They were all in agreement with us and it’s defiantly something I will bring tap at the next 
meeting of not sooner to an AD. 

Thanks, 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Wednesday, 9:12 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

PeerFeedbackForm.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Wednesday, 9:14 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Assignment 5 Unit 1 .docx 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 9:52 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: and Tutor Appt. Tonight 

Will do, Thanks. 

>>> Jennifer Townsend 9:30 AM >>> 

That will work for both of them, so go ahead and tell 

Jenn 

they will be here. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy          10:46 AM >>> 

Yes, it would be 7 and 8pm this Thursday. 

>>> Jennifer Townsend 5:06 AM >>> 

Yes, Thursday will work for both of them. Would it still be at 7 and 8? 

>>> Susan Maloy 3:52:49 PM >>> 

Jenn, 
[just got word that 7pm tutor and 8pm tutor will not be available tonight. He has agreed to move it to Thursday night at the same time for this 

week only. Will Thursday work for them? Please pass this on to the students. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Wednesday, September 12, 2012 9:58 AM 

- Eve~one@~mcaa.unc.edu 

ACC Accepts Notre Dame as New Member 

FOR IMMEDL~_TE RELEASE 
September 12, 2012 
Complete release: http:/)"bit.ly/’ACC-lqD-091212 

ACC Accepts Notre Dame as New Member 
hish to become 15th member of the league 

GREENSBORO, b’.C. The Atlantic Coast Conference Council of Presidents has unanimously voted to accept the University of Notre Dame as a new lnember. The 

Irish will compete as fltll members in all conference sponsored sports with the exception of football which will play five games annually against league programs. 

"We are conmfitted to keeping the Atlantic Coast Conference a vibrant and competitive league dedicated to ensuring the appropriate balance of academics, 

athletics and integrity," said the ACC Council of Presidents in a joint statement. "Tile addition of Notre Dame further strengthens the rich tradition and culture of tile 

ACC as well as allowing for future academic collaboration arid we enthusiastically welcome them into the league." 

"Tile ACC was founded on the cornerstones of balancing academics, athletics arid integrity," said Atlantic Coast Conference Conmfissioner John Swofford. "Our 

partnership with Notre Dame only strengthens this long-standing commitment. Notre Dame enhances the league’s urfique blend of public and private institutions 

that are international in scope. The collective alumni and fan bases cover the entire country with exceptionally strong roots up and down the Atlantic Coast. This 

is a terrific milestone in the evolution of the ACC and showcases trenlendous solidmity and vision by our" Council of Presidents." 

"The ACC is composed of some of the most highly respected universities in the cotmtry, and we at Notre Dame look forward to joining them," said I’~otre Dame 

President, Rev. John h Jenkins, C.S.C. "Witb a mix of institutions many of which are also private, similar to Notre Dame in size, and committed to excellence in 

research and undergraduate education the ACC is an exceptionally good fit for us academically, as well as athletically." 

"We have monitm’ed the changing conference landscape for many months and have concluded that moving to the ACC is the best course of action for us," said 

Jack Swarbrick, b’otre Dame Vice President and Director of Athletics. "We are able to maintain our historic independence in football, join in the ACC’s non-BCS 

bowl package, and provide a new and extremely competitive home for our other spm’ts." 

With the addition of Notre Dame, the ACC’s future n:embership includes 11 institutions ra:tked among the top 58 in tile 2013 U.S. News & World Report survey 

of "America’s Best Colleges", more than any other conference also competing at the highest level athletically. 

In addition to extending an invitation to Notre Dame, the Council of Presidents voted to increase the conference exit fees to three times tile annual operating 

budget. Currently this would equate to an exit fee of over $50 million. 

About the Atlantic Coast Conference: 

The Atlantic Coast Conference is now in its 60th year of competition, the ACC has long enjoyed the reputation as one of the strongest and most competitive 

intercollegiate conferences in the nation. Since the league’s inception in 1953, ACC schools have captured 127 national championships, including 67 in wurnen’s 

competition and 60 in men’s. In addition, NCAA individual titles have gone to ACC student-athletes 14o times in men’., competition and 104 times in women’s 

action. For more information, visit theACC.com. 

Contact: Amy Yakola, ACC Senim" Associate Coml~fissioner/Public Relations and Marketing 

ayako]a@theacc.org 

Amy Yakola 

ACC Senior Associate Commissioner 
Public Relations and Marketing 
4512 Weybridge Lane, Greensboro, NC 27407 

ayakola @theacc.org 
Direct: 336.369.1215; Cell: 

i.X.i Description: Description: ACC 2012 EmailSignature 



From: 

Sent: 

To: 

Subject: 

@ live.u nc.edu > 

Wed nesday, 10:59 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: You are too dramatic! 

I was in your office for 4 min smh.... But I guess this will be the form of communication now since I will no longer stop by your office :) 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 7:20 PM 
To: 
Subject: You are too dramatic! 

I walked mmmd the building and came fight back to my office, dork! I was gone from my office for 4 minutes. 

Je~m 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-A’d~letes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

MillaJ:, Anna -~nnamillax@kenan- flagler.unc.edu> 

Wednesday, 1:21 PM 

Townsend, Jennit~r (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu> 

Murray, Lawrence <lawrence murray@kenaJl-flagler.unc.edu>; Lee, Jaimie (Stdnt Success-Acad Counseling) <jaJmielee@uncaa.unc.edu> 

RE: 

Thanks Jen and Lee. 

Lee below is the original note I sent to on Any help you can ofl~r in getting us in touch with would be great 

I must say we are delighted to have him as part of our program- he is a wonderful addition to the class. 
Anna 
Hi 

I hope that this nute finds you well and enjnying being back on campus. I understand fi-om Mr Murray that you are interested in wu~king with a Tutor lk~r your accounting class. 
a current Master’s of Accounting student, (cupied un this email) has kindly agreed to tutor yuu this semester. 

Please gu ahead and reach out directly to so that you can courdinate schedules and arrange a meeting time. 

I wish you a successful semester academically and beyund 

My Best, 

Anna Millar 

Anna Millar ¯ Seniur Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ UNC’s Kenan-Flagler Business School 
Campus Bnx 3490 . McCull Bldg. ¯ Chapel Hill, NC 27599-3490 
919962.8854. fax 919.962-69(~. anna millar@unc edu<mailtu:anna millar(&unc edu> ¯ Skype:           ¯ www kenan-:[lagler.unc.edu<http://w~v.kenan-flagler.unc.edu/> 

Shaping Leaders I Driving Results 

P Please consider the environment befure printing this e-marl 

From: Jennifer Townsend [mailto:ituwnsend(£uncaa.unc edu] 
Sent: Wednesday, 12:44 PM 

To: ?,/hllar, Anna 
Cc: Mun-ay, Lawrence; Lee, Jaimie (Stdnt Success-Acad Counseling) 
Subject: Re: 

Hi, Atma: 

advisor is Jaimie Lee ~airaielee@uncaa.unc.edu<raailto:iaimielee(~uncaa.unc.edu>). I’ve included her on this email and you can also reach her at 843-6566. I am sure she would be 
happy- to help you get in touch with 

I hope you are having a good start to the fall. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~" of North Carolina, Chapel Hill 
919-962-9538 

919-962- 8247 (fax) 

>>> "Millar, Anna" <atma raillar@kenan-flagler.unc.edu<raailto:anna millar(~kenan-flaaler.unc.edu>> 
Hi Jen, 

12:19 PM >>> 

Do you know who              (       player) athletic academic advisor. He reached out to Lawrence Murray (our Director) asking for a tutor. We have secured him a tutor bm he is not 
responding to her messages. I want him to engage with a tutor before he gets too far behind. 

Any help you can offer would be much appreciated. 

Anna 

Anna Millar ¯ Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ UNC’s Kenan-Flagler Business School 
Campus Box 3490 . McCall Bldg. ¯ Chapel Hill, NC 27599-3490 
919962.8854. faxg19.962-6964, anna millar@unc edu<mailto:alma millar@unc edu>>. Skvpe:           ¯ www.kenan-flagler.unc.edu<http://www.kenan-flagler unc.edu/> 

Shaping Leaders I Driving Results 

P Please consider the environment before printing this e-marl 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @ncxr.com> 

Wednesday, 2:34 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Wednesday, Class Checks- 

Below, is my report for the of for some of The 
Women and Men Class Attendance. Today was a good one. 

8:00 AFAM Gardner -Present 
WOLO          Global Ctr. 

-All 5 Present 
SPAN" Dey Hall -Present 

9:00 WOLO Global Ctr 
EXSS Woolen Gym 

-All 3 Present 
-Present 

10:00 ENGL Greenlaw -Both Present 
ENGL Hamilton -Both Present 
ANTH Alunmi Hall -Present 
ANTH Alumni :-Both Present 

11:00 MATH G. Memorial -No Class 
PHYS Phillips -Present 
ENGL Phillips -Both Present 

12:00 CO1’,/~I Peabody -Both Present 

1:00 CO2~f[\/I Phillips- 
RECR Woolen Gym 

Present 
Be in touch on Thursday,    Charlie 

-Present 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Millar, Anna --~annamillax@kenan- flagler.unc.edu> 

Wednesday, 10:10 PM 

Townsend, Jennit~r (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu> 

Lee, JaJmie (Stdnt Success-Acad Counseling) <jaJmielee@uncaa.unc.edu> 

RE: 

Heard from today thalzks so much for the help. 
AJM 

From: Jennifer Townsend [mailto:jtownsend@uncaa unc.edu] 
Sent: Wednesday, 12:44 PM 

To: Millar, Anna 
Cc: MulTay, Lawrence; Lee, Jaimie (Stdnt Success-Acad Counseling) 
Subject: Re: 

Hi, Anna: 

advisor is Jaimie Lee (jaimielee@uncaa.unc.edu<mailto:jaimielee(~uncaa.unc.edu>) I’ve included her on this email and you can also reach her at 843-6566. I am sure she would be 
happy to help you get in touch with Sean. 

I hope you are having a good start to the fall. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962-9538 
919-962-8247 (fax) 

>>> "Millar, Anna" <anna millar@kenan-flagler.unc.edu<maiko:anna millar(~kenan-fla~ler.unc.edu>> 12:I9PM>>> 
Hi Jen, 

Do you know who              (       player) athletic academic advisor. He reached out to Lawrence Murray (our Director) asking for a rotor. We have secured him a tutor but he is not 
responding to her messages I want him to engage with a tutor before he gets too far behind 

An?" help you can offer would be much appreciated. 

Anna 

Anna Millar ¯ Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ LLNC’s Kenan-Flagler Business School 
Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 

919.962.8854 ¯ fax 919.962-6964 ¯ annanfillar@unc.edu<mailto:arma millar,@,unc.edu>> ¯ Sks~pe:           ¯ w~’.kenan-flagler.~mc.edu<http:i/www.kenan-flagler.unc.edw> 

Shaping Leaders I Driving Results 

P Please consider the environment before printing this e-mail 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 10:51 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

EXSS 

3enn, 

Ok so i looked up    for this fall and its when i have econ. Do you think that i could either convince the professor or the department to let me take    now and econ in the 
spring? Also, i am forwarding you the emails that obsorne and stroman have sent me and they say its also offered in summer school but i was hoping i wouldn’t have to do 
that. But could still graduate in May. 

Thanks 

From: Jennifer Townsend Dtownsend@uncaa.unc.edu] 
Sent: Sunday, 2:12 PI 
To-" 
Subject: New tutoring schedule--change in Chem for this week only 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

~This message includes the lbllowing attachments: 

[DowNoadAttachment: TUTOR DROP-lNtutorschedule9-9 20178.pdl] 
Hi, 

I am attaching the most recent drop in tutoring schedule. Please note the addition of another drop-in Biology tutoring session on Tuesday’s. Also, remember that the 

sessions marked "FL" with Jack mean any foreign language ibr the most part (French, Spanish, Portuguese and ItaliaI0. 

I am also including the links for additional tutoring thorough the Learning Center. They have drop-in peer tutoring on Tuesday and Wednesday evenings from 6-9 in 

ahnost any subject (http://leamingcenter.unc.edu,’find- a-tutor/drop-in-tutorino/). They also have individual tutoring by appointment in maser of the math and sciences 

(http:i/leamingcenter.unc.edu/find-a-tut,~r,’tutoring-by-appointment/). For the appointment tutoring, you can schedule up to three appointments per week. 

Also, one additional note, chemistry drop-in tutoring this week in I,oudem~ilk will be Wedne~tay at 7 ins~tead of Sunday at 7. 

Please tD’ to utilize all the tutoring resources, but if you are still not getting the help you need, please let me know &s soon as possible. 

Thanks! 

Jeim 

if you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 10:53 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: EXSS 

From: Stroman, Deborah L [dstro@unc.edu] 
Sent: Wednesday, 5:43 PM 
To: 
Subject: RE: EXSS 

Hi     ~ EXSS 

Your op[:ions are to contact Dr, Weight to see i[ you can be add~:_~d now or enroll in 

Ph?ase h:,t: me know if you haw-:~ any additional questions. 

Dr’. Stroman 

Do Good. 

Deborah L. Stroman, Ph.D. CU_J 

£’n,q~,q~’, £’xplor’e, E’mpower, 

91{9.843,0336 

has been offered in the fall and in summer school for at least the past three years. We will not offer 

summer school. 

From: 

Sent: Wednesday, 

To: Stroman, Deborah L 
Subject: EXSS 

Dear Dr. Stroman, 

’One woman can make a difference b~d 

womell working together can change tt~e world." 

this spring, 

4:02 PI 

My name is           and I am a senior Sports Administration major. I have been informed that EXSS 
graduate this coming spring. I was told to contact you immediately, If you could please email me back. 

is not offered in the spring of 

Sincerely, 

and I need this class to 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 10:54 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: EXSS 

Frvm: Osborne, Barbara [sportlaw@unc.edu] 
Sent: Wednesday, 6:25 PM 
To: 
Subject: RE: EXSS 

Hi 

EXSS is only offer*:_~d in the fall and in summer school. You can check with th,-_~ current instructor, Dr, Eriarme Weight, to see if she will admit you at this late dab-:~ 

(you"ll have to make up the work). C)th~:_~rwis~:_~ you will no~: be able ~:o ~:ake the class until surnmer school. ()fh:_~rir~g an additional section in the spring is not an 

option for the department, as we do not have a faculty member available to teach the class (everyone is already teaching aL ~T~aXirrlU~T~ capaciLy). 

If you do end up having to take the class in summer school, you are still eligible to participate in May graduation ceremonies -you’ll just have an official graduation 

date in August instead of May. 

f would contact Dr. W~-:~ight: immediately- eweight@email.unc.edu 

Good luck, 

Barbara Osborne 

Associa[e Professor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 9:[9.962~StTS 

Ernaik sportlaw@unc.edu 

From: 
Sent: Wednesday, 4:01 plVl 

To: Osborne, Barbara 
Subject: EXSS 
Mrs, Osborne, 

My name is           and I am a senior Sports Administration major. I have been informed that EXSS    is not offered in the spring of 
graduate this coming spring. I was told to contact you immediately. If you could please email me back. 

and I need this class to 

Sincerely, 



From: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Thursday, 8:33 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Anna Millar <anna millar@kenan-flagler.unc.edu> 

RE: 

You’re welcome. Thank you for letting me know. 

Jaimie 

*l~r discussion purposes only* 

ii ai:i ]~Z3~ i ~:!: ]i.::!:X:;: 
Academic Counselor, UNC Football 
Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

[aJmielee@uncaa.unc.e du 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended recipient, please contact tile sender by reply e-mail and destroy all copies of the original message. 

> > > "Millar, Anna" <anna_millar@kenan flagler.unc.edu > 

Heard from today- thanks so much for the help. 
AJM 

10:09 PM >>> 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 

Sent: Wednesday, 12:44 PM 

To: Millar, Anna 

Cc: Murray, Lawrence; Lee, Jaimie (Stdnt Success Acad Counseling) 

Subject: Re: 

Hi, Anna: 

advisor is Jaimie Lee (jaimielee@uncaa,unc.edu<mailtojairnielee@uncaa.unc.edu>). I’ve included her on this email and you can also reach her at 843 6566. [ arn sure 

she would be happy to help you get in touch with Sean. 

I hope you are having a good start to the fall. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Millar, Anna" <anna_millar@kenan flagler.unc.edu < mailto:anna_millar@kenan fiagler.u nc.edu > > 

Hi Jen, 

12:19 PM >>> 

Do you know who            (       player) athletic academic advisor. He reached out to Lawrence Murray (our Director) asking for a tutor. We have secured him a 

tutor but he is not responding to her messages. Iwant him to engage with a tutor before he gets too far behind. 

Any help you can offer would be much appreciated. 

Anna 

Anna Miller. Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ UNC’s Kenan Flagler Business School 

Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599 3490 

919,962.8854 ¯ fax 919,962 6964 . anna_millar@unc.edu < mailto:anna_millar@unc,edu < mailto:anna_millar@unc.edu%3cmailto:anna_rnillar@unc,edu > > ¯ Skype: annamillar4 ¯ 

www.kenan flagler.unc.edu<http:/!www.kenan flagler.unc.edu/> 

Shaping Leaders I Driving Results 

P Please consider the environment before printing this e mail 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 11:50 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Panda Outline.docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 1:56 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Re: Class checking change 

Will do. By the way, today after calling you with regards to 
in COMM          Murray Hall, I went back as the 

class was beginning and he was not there and the class was 
in session. Charlie 

On , at 11:28 AM, Jennifer Townsend wrote: 

> Can you please start checking                at 11:00 M~VF in Graham 
> Memorial 35 tbr PORT ? They just changed his classroom and it is 
> right next to MATH . 
> 

> You do not have to check 11:00 LFIT in Woolen on MW or 
> COMM in Peabody on Fridays 
> 

> thanks ! 
> 

> Jerm 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 2:03 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Thursday Class Checks 

Here are my findings, etc for the of for 
some of The Men and Women Players. 

8:00 CO2w~EM Philllips -No Class 
ENGL MulT)hey -Present 

9:30 IN~S Manning -Present 

PORT Dey -All 3 Present 
DILglX/L/k Manning -Present 

11:00 ECON Can-oll -Present 
COMM Muliay i -Absent 
ENGL Bingham 

Class met outside Both Present 

12:30 COMM Phillips -Present 
COiVE’~I Bingham .Present 

Be in touch on Friday, Charlie 



FFoln; 

Sent: 

To: 

Cc: 

Subject: 

Dana Gelin --~dgelin@uncaa.unc.edu> 

Friday, 12:00 AM 

Je~mit~r Townsend <jtownsend@uncaa.unc.edu> 

Dave Lohse <~tlohse@uncaa.unc.edu> 

maj ors 

Hi Jenl~ 

Looking for np-to-date 

Thanks’. 

-- Dana 

majors (for updating bios) -- when you get a chance, could you please email them Dave’s way? 

Dana Gel in 

Associate Director of Athletic Communications 

Universi~ of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

(919) 962-0083 
dgelin@uncaa.unc.edu 

w~v.tarheelblue.com 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Friday, September 14, 2012 6:28 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Friday, 9/14 Byrd 

I tbrgot to inform you that Jane alrd I are going to be out of 
town, in Boone, for an Alumni Function with The Tennis Team 
(this PM) so I will not be able to check the 1:00 Sections today. 
Sorry I did not bring this up earlier in the week, but I just tbrgot 
it Will check sections from 8:00 through 12:00 today and send 
In}, Friday Report today. Thanks, Charlie 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 9:28 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

polar bear 1.2 script.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu;, 

Friday, 9:49 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

paper 

.docx 

thanks 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Friday, 12:37 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks Friday 

Below, is my report for Friday, flae of 
some of The Women and Men Players. 

8:00 SPAN Dey -Present 
AFAM Gardner -No Class 
WOLO Global Ctr 

all 5 Present 

9:00 ECON Carroll -Present 
HIST YMCA .Present 
WOLO Global Ctr. 

-All 3 Present 

10:00 AFAM Hanes Alt Ctr. -Present 
ANTH Alumni -Present 
AlX’I’H Alumni -Both Present 

11:00 PORT G Memorial -Present 
I~LLkTH G Memorial No Class 
]b;NG L Phillips -Both Present 

PttYS Phillips -Present 

12:00 CO]Vf5,I        Peabody 
Bolh Present 

Be in touch on Monday. tlave a great week end, 
Charlie 



FFOlII: 

Sent: 

To: 

Subject: 

Steve Robinson <srolx~@uncaa.unc.edu> 

Friday,                  3:25 PM 

Je~mitEr Townsend <jtown~nd@uncaa.unc.edu> 

Fwd: 

Jen please forward to 

>>> "Barnes, Precious" <precious bames@nnc.edu> 

Hello Coach Robinson, 

12:58 PM >>> 

(PID: ) visited the office to drop off documents to complete his financial aid. Upon him leaving the office, I saw that he submitted the incorrect 

year for the document to show proof that his mother received food stamps. The document submitted was for the     year. We ask that she submits proof that she 

received Food Stamps for the     and/or     year. May you please inform the student and parent of the updated information that is needed. Please let me know if 

you have further questions or concerns. I apologize for the inconvenience. Thank you greatly for your assistance. 

Yours At Carolina, 

Precious Barnes 

Client Services Counselor 

Office of Scholarships and Student Aid 

University of North Carolina at Chapel Hifl 



From: 

Sent: 

To: 

Subject: 

@hotmail.com > 

Sunday,                  5:53 PM 

Jenn Townsend <jtownsend@ uncaa, unc.edu > 

PTA 

Hi Jenn! 

I have been speaking with some people I know about different options for careers I could pursue, and I was given the suggestion of PTA. Does UNC offer anything in that field 
that can be given post-grad but not graduate school? I know you’re busy but I’d really appreciate it if you can help me out. 

I went to the School of Education and spoke to the admissions counselor that you recommended. She was very nice and possibly I could go back and finish. I really would like 
to pursue that career. Thanks and I hope you’re doing well :) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Julie Domina <jdomina@uncaa.unc.edu> 

Monday, 8:36 AM 

Abbey Doran <adoran@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Donna Papa <djp@uncaa.unc.edu>; Vince 

IIle <ille@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Michael Perkins <mperkins@uncaa.unc.edu>; 

Stephen Gisselman < mtbiker@uncaa.unc.edu>; Scott Oliaro <soliaro@uncaa.unc.edu >; Tony Baldwin 

< tonyb@u ncaa.unc.edu >; @gmail.com; @live.unc.edu >; 

< @live.unc.edu >; @live.unc.edu >; @live.unc.edu >; Ilsy 

Chappell <ichappell@unc.edu> 

Ray Chandler Memorial Tournament, 

Ray Chandler Memorial Tournament Schedule Fall .docx 

Schedule is attached, thanks,]ulie 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edtr~ 

Monday, 10:30 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

pretty please! 

CLINT BRUCE2.docx 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, September 17, 2012 10:59 AM 

-Academics <-Academics@u ncaa.unc.edu > 

staff meeting tomorrow 

All 

Please send me any agenda items for the staff meeting tomorrow. 

Please remember, we will have a presentation on the new department strategic plan, We need to be ready to go, promptly at 3pm! 

Thanks! 

Beth 

Beth Bddger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 
bridgerb@u ncaa,u nc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Monday, 1:37 PM 

Townsend, Jenn <jtownsend@uncaa.unc.e&P 

Within chapter 5 of Nicholas Coxr.docx 



Fl’om: 

Sent: 

To: 

Subject: 

@live,unc.edu> 

Monday, 1:39 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: Graded Feeder Essay 1 

From: Veggian, Henry [torino3@email.unc.edu] 
Sent: Monday, 12:47 PM 
To: 

Cc: hidavis@uncaa.unc, edu 
Subject: RE: Graded Feeder Essay 1 

Thank you for the note. In the first place, I recommend that you consult the How to Write Anything textbook, pages 310-315, and practice how to compose a proper email with an 
introduction, explanation and salutation "Hey" may be an acceptable mode of address among friends but it will certainly not make a positive impression with most University faculty This 
will be good writing practice for you, and I expect to see it done 

As for your question, it is dil!ficult to answer because I am not sure which assignment you are referring to. Is it Friday’s homework, or the graded essay? 

Sincerely, 
Henry Vegglan 

Faculty Page: 
http ://en~lishcomplit uric. edu/people/ve~gianh 
Series Editor, INalogue Series: 
http://www.rodopinl/seni asp?Serield DIALOGUE 
Faculty Advisor, CFC 

http:i/studentor~s.unc.edu/fishin~/ 

From: 
Sent: Sunday, 4:24 PM 
To: Veggian, tlent5’ 
Subject: RE: Graded Feeder Essay 1 

tIey, for this assignment do you want me to start over or do i add on to the paper i aheady have? 

From: torino3@emaiLunc.edu [torino3@email unc edu] 
Sent: Friday,                  8:38 PM 
Subject: re: Graded Feeder Essay 1 

To: Undisclosed Recipients 

From: Hemy Veggian 

Hello 

I have attached the graded essay. Please review my cormnents. 

Sincerely-, 

HenW 

1.1.docx<https://sakai.unc.eduiaccessicontent/attachment/19118624-952142e7-aSb2-c2fd6bfOOb2aiMessa~esila9fclf2-6a75-4fag-95fd-316e29105~5e/    /o20 
201.1.docx> 

%2C% 

This folwarded message was sent via The University of North Carolina at Chapel Hill Messages from the "ENGL        FA " site. To reply to this message click this link to access 
Messages for this site: ENGL       FA <https:i/sakai.~mc.edu/t~ortal/site/19118624-9521-42eT-aSb2-c2fd6bfOOb2a/pa~e/b28c2e15-Sae7-4946-9a96-O916991e6ec6>. 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday, 2:04 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Class Checks Monday 

Monday,the     of 
The Men and Women 

Class Checks for some of 
Players is below. 

8:00 Span Dey -Present 
WOLO        Global C~ 

-All 5 Present 
AFAM Gardner -Present 

9:00 WOLO Global Ctr 
All 3 Present 

ECON Carroll -Present 
EXSS Woolen -Present 

10:00 ENGL Hamilton -Both Present 
ANTI{ Ah~’rmi i .Both Present 

ANTH Alunmi -Present 

11:00 ENGL Phillips 
PHYS Phillips 

MATH G Memorial 
PORT G Memorial 
STOR Hanes 

-Both Present 
-Present 

-Present 
-Present 

-Present 

12:00 COMM        Peabody 
Both Present 

1:00 COMM Phillips 

RECR Woolen 

-All 3 Present 

Be in touch on Tuesday,    Charlie 

¯ No (;lass 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 3:42 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: --COMM tutoring at 7 

Cancel Monday and Wednesday at 7pm for the semester, not just one night, right? 

> > > Jennifer Townsend 8:41 AM > > > 

Could you please cancel COMM tutoring at 7? 

thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

will still need to meet with her at 8. 



From: 

Sent: 

To: 

Subject: 

Attach: 

~ ~live.unc.edu> 
Monday, 9:02 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

levy-057.148.pdI~ levy-077.131 .pdf; levy- 150a.033.pdf 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cricket Lane <cricket@uncaa.unc.edu> 

luesday, September 18, 2012 12:02 PM 

Jennifer Townsend <jtownsendC~)uncaa.unc.edu>; Martina Ballen <mballenO)uncaa.unc.edu:> 

Fwd: CBC FRIENDLY REMINDER Wednesday 5:30 p.m. 

Case of Race Flyer.pdf; I eonard Staying On Point 9.26.]2.pdf 

:> >’~ On 9/17/2012 at 7:51 PM, in message <d83016bafecc49818b125139b2bb79ea(a)its msxht3.ad.unc.edu>, "Stroman, Deborah L" <dstro@unc.edu> 
wrote: 

Hi CBC Members. 
1. ~A Case of Race: Issues and Insights Before Usrq rq Wednesday, 5:30 p.m. Upendo Lounge (SASB). In light of the recent 

developments, this discussion is even more timely and appropriate. The Caucus will host an important town hall meeting 

with the Black Student to discuss the racial and political aspect of the UNC L]cloud, LJ the Black male student crisis here at 

UNC, and national concerns¯ The panelists include Dr. Kia Caldwell (African and African American Studies), Dr. Donna- 

Marie Winn (FPG Child Development Institute),                                                         ,, and 

¯ In addition, Vice Provost Taffye Clayton and Vice Chancellor Winston 

Crisp will provide remarks. Please come out and participate in this powerful discussion. We expect a full house so please 

come early! See attached. 

2. NEW EVENT WITH BSM! Dr. Joseph Leonard, Asst. Deputy for Civil Rights in the Obama Administration is coming to town! 

Wednesday, September 26th 12:00 noon in Union 3411. ~Staying On Point: The Importance of Civil Rights in a Changing 

America.[~ See attached. 

3. The students want to connect with us more! Thus, we are excited to have a joint book reading this semester. Please 

purchase the book selected by students, Some of: __M____¥_ Best Friends Are Black: The Stra r~g..e.....S.[L~...r.y....~...f...Ln...t...e..g..r..a...t..j...~..()...(..n.....A...(~.~..e...r.L.c...a... 

The book, written by _T___a____n____n___e___r_____C___o__!___b__y_, explores the troubled relationship of race and integration post Dr. Martin Luther King, 

Jr. through four distinct stories. CBC and BSM will read the book this fall semester and then engage in a discussion group(s) 

in January. 

As always, please visit the www.unc.edu/cbc website for membership information. Tell a friend! 

Regards, 

debby 

Deborah L. Stroman, Ph.D. CLU 

9:29.843.0336 

www.unc.edu/cbc 
When the root is deep, there is no reason to feor the wind. 

i.’~,~i Description: Carolina Black Caucus 542 with tag 



F:rOlTI: 

Sent: 

To: 

Subject: 

Attach: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Tuesday, September 18, 2012 1:04 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: Re: Congratulations! 

Re_ Congratulations! (17.9 KB).msg 

Hi Jenn 

Hope you are welL.Breathe, smile...and know that Softball appreciate you and recognizes your hard work! 

Can you read this email and give me academic answers? Thank you, 

Boo 

Pii~!ii: ~:?: {i;iiii!~xd~f’ ~:Ri@~~ ~~:h{ii~ i~:ii~ii~,: ~:?: l:%iii" Pii~ilH:~i~! 

Boo Gillette 

university of North Carolina 

Assistant Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www,carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd <, ~nc.rr.com> 

Tuesday, l: 19 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks 

Below, is my findings, etc. for Tuesday, 
of September for some of The Women and Men 
Basketball Players (Class Attendance). 

ECON ,-Present 
STOR ~ -Present 
ENGL ;-Present 

) INLS _. ~-Present 
PORT -All 3 Present 
DRAIVL~ -Present 
SOCI -Present 

ECON ~-Present 
COMM c-Present 
ENGL ........... .’ ..... ; 

Both Present 

SOCI 
Both Present 

COMM 
Be in touch on Wednesdav, Charlie 

-Present 



From: 

Sent: 

To: 

Millar, Anna [anna_millar@kenan-flagler.unc.edu] 

9/18/2012 5:36:02 PM 

Murray, Lawrence [lawrence_murray@kenan-flagler.unc.edu]; Townsend, Jennifer (Stdnt Success-Acad Counseling) 

[jtownsend@uncaa.unc.edu] 

Subject: Discussion 

Location: Lawrence’s McColl Office 

Start: 9/24/2012 6:00:00 PM 

End: 9/24/2012 7:00:00 PM 

Show Time As: Tentative 

Required 

Attendees: 

Murray, Lawrence; Townsend, Jennifer (Stdnt Success-Acad Counseling) 

Hi both, 

Looks like this day/time works for all. Look forward to seeing you both. 

Anna 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Millar, Anna -<anna millax@kenan-flagler.unc.edu> 

Tuesday, September 18, 2012 1:50 PM 

Kenan Mgmt <KenanMgm@kenan- flagler.unc.edu> 

Townsend, Jennifer (Stdnt Success-Acad Counseling) <itownsend@uncaa.unc.edu-~ 

Pa~king Permit 

Hi Jaclyn, 

Could you please send Jen Townsend, copied on this message, a pelTnit for the visitor’s lot? She is coming for a meeting on Monday, September 24th 

Thanks, 

Anna 

Anna Millar ¯ Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ UNC’s Kenan-Flagler Business School 
Campus Box 3490 . McCoH Bldg. ¯ Chapel Hill, NC 27599-3490 
919.9628854. :fax 919962-6964. anna millar@unc.edu<mailto:arma millar~unc.edu> ¯ Skype:           ¯ www.kenan-flagler unc.edu<http://www kenan-fla~ler unc.edu/> 

Shaping Leaders I Driving Results 

P Please consider the environment beJ2~re printing this e-mail 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Young, Jaclyn <Jaclyn Young@kenml-flagler.unc.edu~ 

Tuesday, September 18, 2012 1:52 PM 

Townsend, JennitEr (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu> 

Millax, Alma <anna millaJc@kenaJl-flagler.~mc.e&P 

RE: Palking Pellnit 

KF map.jpg; KC 09 24 12.pdf; image001.jpg 

Hi Jennifer, 

Per Anna, here is your parking permit that you wil[ need :for your visit to the Business School on Monday, the 24th. Also attached is a map showing where the visitors lot and the McCoH 
Building are both located. 

Should you need additional directions, please feel free to contact me. 

Kindly, 
Jaclyn 

Jaclyn Young ¯ Kenan Center Parking Coordinator and Marketing Specialist ¯ UNC’s Kenan-Fiagier Business Schoo[ 
CB# 1550, Kenan Center ¯ Chapel Hill, NC 27599-1550 
919.9620228 ¯ Fax 919.9622787 ¯ jaclyn young@unc.edu<mailto:Jaciyn youn~(~kenan-fla~ler unc.edu> ¯ www.kenancenter unc.edu<http://www.kenancenter.unc.edui> 

[Description: Description: http://hostin~-source bm23.com/343/public/facebook.jp~]Like the Kenan (;enter on Facebook!<http://wwwfacebookcorn/unckenancenter> 

From: Millar, Anna 
Sent: Tuesday, September 18, 2012 1:50 PM 
To: Kenan Mgmt 
Cc: Townsend, Jennifer (Stdnt Success-Acad Counseling) 
Subject: Parking Permit 

Hi Jaclyn, 

Could you please send Jen Townsend, copied on this message, a permit for the visitor’s lot? She is coming for a nreeting on Monday, September 24th. 

Thanks, 

Anna 

Anna Millar ¯ Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program ¯ L~NC’s Kenan-Flagler Business School 
Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
919.962.8854. fax 919.962-6964. annanlillar@unc.edu<mailto:arma millar,@,unc.edu> ¯ Skype:           ¯ ~’w.kenan-flagler.unc.edu<http:i/www.kenan-flagler.unc.edu/> 

Shaping Leaders I Driving Results 

P Please consider the environment before printing this e-mail 



F:rom: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Wednesday, September 19, 2012 10:00 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Kym Orr < knorr@uncaa.unc.edu >; Susan Maloy 

<sbmaloy@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu> 

PASS Books 

Reminder 

I need your yellow sheets telling which students you gave PASS Books to by this Friday. 

Also, I need all your extra books as well. 

If you have already given to me, thanks in advance! 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) ! 
bddqerb@u ncaa.u nc.edu 



FFom: 

Sent: 

To: 

Subject: 

Hudley, Melissa O. <mohudley@unc.edu> 

Thursday,                  1:22 AM 

Je~mit;er Townsend <jtown~nd@uncaa.unc.edu> 

RE: 

Hi Jenn, 

I’m hoping that you are still the academic advisor. If not, please let me know who I need to contact. 

As it stands,      is enrolled in my GEOL        tills semester. He missed his lab on Monday             While I applaud the fact that he contacted his section TA 

before (:lass, he has yel: to respond ~:o my email pba to set--up a time to make-up the labora~:ory tha~: he missed At this point, there is only one remaining 

opportunity for him to "make-up" the bb that he missed is on Thursday fl’om 5-.6:SOpm in Mitchell Hall 07. 

Ph-:~ase encourage him to attend, as this laboratory is worth SOpts. He also needs to turn in his outstanding I_ab #3 assignnlent He can turn it to the TA running the 

make-up lab. 

Other than this communication issue, he has been doing well in the laboratory. ’[I send out early warning reports by the end of next week. Feel free to contact me 

if you have any questions. 

Th a n ks, 

M.Hudley 

Melissa O. Hudh?y 

UNC-.BEST Lecturer 

Laboratory Coordinator 

UNC-CH Geological Sciences 

:104 South Road, Mitchell Hall 

Campus Box #3315 

Chapel Hill, hi{:: 27599-3315 
Telephone: (9:19) 966-45:18 

Fax: (9:19) 966-45:19 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Monday, 10:45 AM 
To: Hudley, Nelissa O. 
Subject: I 

Hi, Melissa: 
I just wanted to let you know that will miss class today because . He should be back in class on Wednesday and I hope that he will hand in his LRQ 

questions to you then. I will also keep reminding him to set up a meeting with you. The tearn will be gone on Friday, too. I hope that the other guys gave you their travel 

letters today. 

Please let me know if you have any questions or need any further information. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Betlael, Bradley Richard <bbefiael@email.uuc.edu> 

Thursday, September 20, 2012 8:37 AM 

Jaimie Lee <iaimielee@uncaa.unc.edu>; Tia Overs~treet <overstre@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.~mc.edtr~ 

SusaJ~ Maloy <sbmaloy@uncaa.unc.edu>; Jenni[br Town~nd <jtown~nd@uncaa.unc.edu> 

Molly 

FYI:      got in touch with me to tell me 

what we can do. 

Bradley R.H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Prograln for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. ] Campus Box 3107 

Chapel Hill, NC 27599 ] T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 

and won’t be able to come in today. Football, I’ll take a look at her schedule in a few minutes and see 



From: 

Sent: 

To: 

Subject: 

< @uncaa.unc.edu> 

Thursday, 9:59 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show List 

WMST . 7:00PM (Alcohol Meeting?) 

ENGL:     9:00PM 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu> 

Thursday, 12:15 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

a£am .docx 



From: < ~gmail.com> 

Sent: Friday, 11:44 AM 

To: jtownsend@uncaa.unc.edu 

Subject: Hours 

Here are my hours ibr last two weeks: 

Monday 



From: 

Sent: 

To: 

Subject: 

< 

Friday, 

Jtownsend@uncaa.unc.edu 

Work Schedule 

~gmail.com> 

12:51 PM 

Class checldng schedule: 

(My First Day) 9/14 8:50am- 12pro 

9/17 8:50am- 12pm 

9/19 8:50am- 12pm 

9/’21 8:50am- 12pro 



From: <: ~gmail.com> 

Sent: Friday, ; 1:46 PM 

To: jtownsend@uncaa.unc.edu 

Subject: HOURS 

Hey Jen, here ale all my hours for the lafft two weeks: 

IN 

Monday 8:55 

Wednesday 9:08 

Friday 9:05 

Monday 8:56 

Wednesday 8:58 

Friday 9:03 

OUT 

12:05 

12:04 

12:05 

12:08 

12:08 

12:03 

Let me know if there’s anything else I have to do thanks! 



F:rom: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Friday, September 21, 2012 3:37 PM 

Bradley Bethel < bbethel@uncaa.unc.edu >; Jaimie Lee <jaimielee@uncaa.unc.edu >; Jennifer Townsend 

<jtownsend@uncaa.unc.edu >; Tia Overstreet <overstre@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu >; 

Wally Richardson <wricha@uncaa.unc.edu > 

tailgate 

oh yea, 1230 
be there or be square 
Beth 
Beth Bddger 
Associate Director/Learning Specialist 
Academic Support for Student Athletes 
UNC Chapel Hill 
(w) 919 843 5669 
(c)’ 
bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 3:39 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Fwd: HOURS 

Both have been added to their time cards. Did you check with Christy on this? 

>>> Jennifer Townsend 2:42 PM >>> 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > >.                   <            ~gmail.com > 

Hey Jen, here are all my hours for the last two weeks: 

IN OUT 

Monday ! 8:55 12:05 

Wednesday 9:08 12:04 

Friday 9:05 12:05 

Monday 8:56 12:08 

Wednesday 8:58 12:08 

Friday 9:03 12:03 

Let rne know if there’s anything else I have to do thanks! 

1:46 PM > > > 



From: L< "c}gmail.com> 

Sent: Sunday, 3:16 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: 

Attach: Assignment 8 Unit 1 revised.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu> 

Sunday, 3:52 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

paper .docx 



From: < "c}gmail.com> 

Sent: Sunday, 5:12 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: 

Attach: Assignment 8 Unit 1 revised.docx 



From: < ~glrlail.com> 

Sent: Sunday, 6:49 PM 

To: .lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Subject: 

Attach: Assignment 8 Unit 1 revised.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~gmail.com> 

Monday, ~ 10:50 AM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

L FIT.docx 



From: 

Sent: 

To: 

Subject: 

Amy Kleissler @gmail.com> 

Monday, 11:58 AM 

Beth Bridger <bridgerb@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edtv> 

SOCI 

said that she brought in material last week for SOCI 
11AM Let me know 
Thanks 
Am?’ 

Sent from my iPad 

¯ Do either of you know where it is? I am in the office until 2PM today, and then meet with for this review Tuesday at 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, September 24, 2012 2:43 PM 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet 

< overst re@u ncaa.unc.edu > 

Waily Richardson <wricha@uncaa.unc.edu > 

Fwd: SOCI Tutor Session - Wednesday 9/26 

Wednesday 926 (2.15 KB).msg 

Hi Everyone, 
Just wanted to forward this message from 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc,edu 

. Please make your students aware about cancellation for this Wednesday. 



From: <~     @hotmail.com> 

Sent: Monday, 10:57 AM 

To: Susan Maloy <sbmaloy@uncaa.unc.edu> 

Subject: Wednesday 

Susan, 

I am going to have to miss Wednesday’s sessions due to a 

Jen’s 

Jaime 

Tia 

(Soci 

Afa m 

Here are my suggestions for the students: 

(Soci )- Just coming off Exam 1. Enter terms from chapters into quizlet or read chapters, based on syllabus. 

)- Just coming off Exam 1. Read chapters, based on syllabus. 

)- Just coming off Exam1. Read unit/book based on syllabus. 

Thanks, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Monday, 6:38 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Tia Overstreet <overstre@uncaa.unc.edu>; Susan Malay <~sbmaloy@uncaa.unc.edu>; Wally Richardson <wficha@uncaa.unc.edu> 

Re: SOCI Tutor Session - Wednesday 

Yes that’s it... Thanks 

On at 5:51 PM, "Jennifer Townsend" <itownsend~uncaa.unc.edu> wrote: 

She probably meaJat , maybe? 

Jenn Townsend 

Associate Director 

Academic Suppofi l?rograall for Student-Athletes 

Ulfiversity of North Carolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

>~ Jaimie Lee <jaimielee(~uncaa.unc.edu> 

Thanks... I don’t have         though 

5:28 PM >>> 

On , at 2:43 PM, "Susan Malay" <sbmaloySb, uncaa.unc.edu> wrote: 

tti Everyone, 
Just wanted to lbrward this message from, 

Thmak you, 

Susan 

Susan Malay 
Tutorial Coordinator/Acaderuic Counselor 
L~’~’C Academic Support Program for Student-Athletes 
919-962-9892 (office) 
919-962-8247 (l~x) 

sblnalov(~,uncaa.unc, edu 
>>> "’" .... <      ~hotmail.com> 

. Please make your students aware about cancellation for this Wednesday. 

10:57 AM >>> 

<Wednesday eml> 



From: 

Sent: 

To: 

Subject: 

< ~live.unc.edu> 

Tuesday, 1:16 AM 

Town~nd, Jenn <jjtown@email.unc.edu> 

Academic Supv~rt Program Meeting 

Dear Ms. Townsend, 

I’m a                        and rm doing a story on the meeting that the Academic Support Program for Student Athletes is having tomorrow. If you could send me 
the agenda for the meeting I would greatly appreciate it. Please email me as soon as possible and let me know if you can. 

Best, 



From: 

Sent: 

To: 

Subject: 

< @uncaa.unc.edu> 

Tuesday, 9:03 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 9/24 

, ECON 9:00PM 

Thanks! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Tuesday, September 25, 2012 4:35 PM 

Ilsy Chappell <khappell@unc.edu>; Chappell, ]Isy <iventura@email.unc.edu>; Jennifer Townsend 

<jtownsend@uncaa.unc.edu>; Scott Oliaro <soliaro@uncaa.unc.edu>; Shelley Johnson <shelljo@uncaa.unc.edu>; Stephen 

Oisselman < mtbiker@uncaa.unc.edu > 

Donna Papa <djp@uncaa.unc.edu> 

Unofficial and Official Visit 

Hello All 

I hope this email finds you well. We have two visit dates, can you help with either? Please let me know as soon as you know. Thank you. 

UNOFFICIAL: Monday, Oct 1 

OFFICIAL: Friday, October 5 

Here is what I am hoping for: 

Monday, Oct 1 

lOam Jen 

$0:30am Shelley 

11:00am IIIsy 

Steve 10 minutes before team workout 

Scott during practice 

Friday, October 510:30am Jen (w/ committed kids c/o 2013) 

llam Jen (w/ uncommitted kids c/o 2014 and 2015) 

$1:30am Shelley 

Steve 10 rain before team workout 

Scott during practice 

12:00pm Illsy 

:i[:’ii’~:~:; ~z:~ :!!iiiiir~!~:<idi d4<i~’ ’ii<~ h~!~; ~i:~ "l:ki~i~’~ i~?%?~?~i~ 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 929-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< @live.unc.edu> 

Wednesday, 8:15 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

In the 1800.docx 



F:rom: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Wednesday, September 26, 2012 9:54 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Unofficial and Official Visit 

Hi Jen 

Thank you. I will send tentative itinerary and recruit info soon. Have a nice day! 

Boo 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 

> > > Jennifer Townsend 9/26/2012 8:16 AM > > > 
Both of those dates should work for me... 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Boo Gillette 9/25/2012 4:34 PM > > > 
Hello All 

I hope this email finds you well. We have two visit dates, can you help with either? Please let me know as soon as you know. Thank you. 

UNOFFIGAL: Monday, Oct 1 

OFFICIAL: Friday, October 5 

Here is what ~ am hoping for: 

Monday. Oct 1 
10am Jen 

10:30am Shelley 

11:00am IIIsy 

Steve 10 minutes before team workout 

Scott during practice 

Friday, October 510:30am Jen (w/ committed kids c/o 2013) 

11am Jen (w/ uncommitted kids c/o 2014 and 2015) 
11:30am Shelley 

Steve 10 mJn before team workout 

Scott during practice 

12:00pm ~llsy 

Boo Gillette 



University of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Wednesday, September 26, 2012 9:56 AM 

Domina, Julie <jdomina@uncaa.unc.edu> 

Chappel[, Ilsy <iventura@email.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Shelley Johnson 

< shel[jo@uncaa.unc.edu > 

Conference Room 

Hi Julie 

I hope your Wednesday is off to a great start. Can you please reserve the Loudermilk Conference Room for Softball for Friday, October 5 for official visit meetings w/Jenn 

Townsend, Shelley Johnson, and Ilsy Chappell? Thank you. 

Boo 

]i]:ii: ?.ii: ~:~.::~ !ili:~iii~!!i:~i::iiii: ~::~i~:::q~~ :ii:~::.::~ ib~!!i: ~:~.::~ "ii"~i::iiii~~ ~i’ii~ii:.:~ii:.:~i~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~gmail.com> 

Wednesday, 8:09 PM 

.lennifer Townsend <jtownsen~uncaa.unc.edw~ 

Port Resonse paper.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~gmail.com> 

Thursday, 8:57 AM 

Jennifer Townsend <jtownsen~uncaa.unc.edw~ 

Port Resonse paper.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu;, 

Thursday, 8:58 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

comm paper 

comm    paper.docx; comm    works cited.docx 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Attach: 

< @gmail.com> 

Thursday, 8:59 AM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Port Resonse paper.docx 



From: < @yaJloo.com> 

Sent: Thursday, 9:19 AM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: 

Attach: Port    .docx 

Please and Thank You. 



From: 

Sent: 

To: 

Subject: 

¯ < @uncaa.unc.edu> 

Thursday, 9:20 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

I I COMM 7:00PM 

Thanks! 



From: < @gmail.com> 

Sent: Thursday, 7:14 PM 

To: .lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Subject: 

Attach: 1.3 draft! ! ’. ! ! ! ! ! ! ’..docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Friday, 9:27 AM 

Boo Gillette < bgillet@uncaa.unc.edu >; Donna Papa <djp@uncaa.unc.edu >; Chappell, ]lsy <iventura@email.unc.edu >; 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Scott Oliaro <soliaro@uncaa.unc.edu>; Shelley Johnson 

<shelljo@uncaa.unc.edu>; Stephen Gisselman <mtbiker@uncaa.unc.edu>; Tony Baldwin <tonyb@uncaa.unc.edu>; 

@live.unc.edu >; @gmail.com 

Unofficial Visit Monday 

Unofficial Visit - docx 

Hi All 
Attached is a tentative itinerary for Monday’s Unofficial Visit. Thank you for agreeing to meet with 

Boo 
Recruit lnfo: 

Let me know if there are any issues. Have a good day! 

Boo Gillette 
University of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps,com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Friday, September 28, 2012 10:20 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Shelley Johnson <shelljo@uncaa.unc.edu> 

Domina, Julie <jdomina@uncaa.unc.edu> 

Official Visit Oct. 5 

Hi Jenn and Shelley 

Good morning! I know I had said Loudermilk Conference Room for your meetings NEXT Friday, Oct. 5, but we have a party of almost 30...Do you have access to Loudermilk 

Classrooms instead? 

Boo 

I:ii~!ii: ~;:?: !~:iiiiii!~x~ilf’ ~:;k%~~ ~h::ii~ i~;Hi~.: ~;:?: l%iii" :~i:"ii~ii:.:~ii:.:~i~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Subject: 

Veggian, Henry <torino3@email.unc.edu> 

Friday, 12:51 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Student-athletes in ENGL 

Hi 3enn, 

How are you? I have been meaning to drop a note for some time, but 
The classes are coming along, but I would ask that you devote some time to making sure that 
work in a prompt manner. Exhibits A and B: 

adjusts his classroom demeanor and that 

1. did not complete his homework for today 

2. spent half of the time allotted for student interviews today chatting with and distracting a fellow student. 
In addition, he was looking at sports videos on line while we reviewed the assignment text. 

There is a major "stepping stone" homework assignment due Monday. Perhaps you can persuade them to buckle down. 

has turned the corner and is doing low B!High C work. 

Thank you, and have a nice weekend. 
Sincerely, 

Henry Veggian 

Faculty Page: 

http:!!enqlishcomplit.unc.edu/people!veqqianh 
Series Editor, Dialogue Series: 

http://www, rodopi, nl/seni.asp?SerieId = DIALOGU E 
Faculty Advisor, CFC 

http://studentorqs.unc.edu/fishinq/ 

From= Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent= Wednesday, 9:14 PM 
To: Veggian, Henry 
Subject= Student-athletes in ENGL 

complete his 

still needs help with grammar and proofreading, but has made limited progress in certain skill areas. 

Hi, Professor Veggian: 

My name is Je~m Townsend and I am one of the academic counselors in the Academic Support Program for Student-Athletes. Several of my student-athletes ( 

) are in your ENGL    class this semester. I just wanted to check in with you and see if you have any 

concerns or issues with any of these students and their attendance, participation or class &ssigranents so far. I know that Coach Davis contacted you and he forwaxded 
me information that you provided him about and . I believe that you have a meeting set up with Bradley Bethel tomorrow which I will also be attending ~ we 

can discuss those issues in more detail then. 

Thanks so much and I look forward to meeting you tomorrow, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

UniversiU of Nol"th Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Sunday, September 30, 2012 1:37 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

check it 

check it 

Beth Bridger 

College of Arts & Sciences 

Associate Director 

Academic Support Program for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 
bridgerb@u ncaa.u nc.edu 

**Please note this emaii may not be protected by FERPA Laws. it may also be used by Dan Kane of time News and Observer for tabloid media.** 



Carolina 

Leadership 

Academy 
CREED Meeting 

Monday, October 1, 

7:00pm 

Loudermilk Center, 

3rd Floor 

ALL 

1st Year 

Student- 

Athletes 



From: 

Sent: 

To: 

Subject: 

< @kenan- flagler.unc.edu;, 

Sunday, 3:34 PM 

Townsend, JennitEr (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu> 

RE: Nike internship meeting 

He?’ Jenn, 

It’s definitely something that I’ll check out, thanks! Also, I have applied for a 10th semester I met with Lawrence Mur’ray Iicom the Business School a few weeks ago about it and submitted 
the paperwork for it. 

@unc.edu<mailto: (~r!kenan-:tla~l er .un c edu> 

From: Jennifer Townsend [mailto:itownsendO~uncaa unc.edu] 
Sent: Sunday, 12:46 PM 
To: 
Sut~ject: Nike internship meeting 

Hey, 

Just thought you might want to attend this..It’s a really cool opportunity, if you are interested. I£ not, please let the other managers know about it 

By the way, have you applied for your yet? 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962-9538 
919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

<, ~live.unc.edu> 

Sunday, ; 5:06 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edn> 

FW: Important Notice from Academic Advising, 

From: Academic Advisinq [noreply@webprod.isis.unc.edu] 
Sent" Friday,                 3:38 PM 
To"    @emaillunc.edu 
Subject; Important Notice from Academic Advising 

Dear             .., 

The Academic Advising Program is in the process of updating academic records tbr students. We have reviewed your record m~d apreliminary summary of your 

remaining graduation requirements is provided below. If you have questions about the information below we invite you to schedule an appointment with an academic 

advisor in your respective division or in the gradualion division. The Academic Advising Program otters in person, telephone, and S1upe appointments. This infollnation 

may serve as a resource to help you with course planning and registration for the upcoming total(s). Courses in parentheses are on your cunent or future schedule and 

satisfy the corresponding requirement. Your record will be officially reviewed by a graduation advisor once yon have submitted a graduation application. For 

information related to graduation please refer to our website: http:i/advising.unc.edw’. We wish you the best in your final semester(s) at UNC-Chapel Hill. 

Reminders 

-A minimum cunmlative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours axe required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course tier which yot~ have already received credit may not be laken a second time ~br credit. Please check the Undergraduate Bulletin, ColmectCarolina, or with an 

advisor regarding exceptions to this rule. 

**Please DO NOT reply to this email as this address is for outgoing e- mail only.** 

Sincerely, 

Academic Advising Program 

College of Arts and Sciences 

University of North Carolina at Chapel tlill 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc edu 

Credit Hours 

106 

Degree 

BA (Bachelor of Arts) 

General Education Requirements Remaining 

Biol    L 

Major Requirements Remaining 

Will be completed after passing EXSS 

Minor Requirements Remaining 

NA 

Hours of C Requirements Remaining 

Already satisfied. 

Other Requirements Remaining 

this term. 



You need at least two more academic hours after this semester 

Graduation Status 

On Track 

Reviewed By 

Richard Crarner, Graduation Advisor-, Graduation Division 

Advisor Comments 

You will need to petition for a tenth semester to finish up in the spring 



Froln: 

Sent: 

To: 

Subject: 

Veggiml, Henry. <torino3@email.nnc.edu;> 

Sunday, September 30, 2012 10:12 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

RE: Student-athletes in ENGL 

Jenn, 

Thank you for the note As an English professor, I should have been more careful 
in my choice of words What I actually meant was that    did not post his homework 
I have since heard from him; it turns out he posted to the wrong thread 
I am convinced     would benefit from a basic course in how to use MS word He is a good natured young man 
with excellent mamaers, and he is attentive in class. I suspect his likeable disposition may have prevented 
past teachers from pushing him harder to improve his written work He does not strike me as the type to exploit 
that to his advantage, either, and now he has a lot of catch up work to do It’s a shame. 

is a dilt’erent case. He’s defensive, aloof, and even indignant, skating by with the bare minimum of work. 
This too is a shame, but for another reason: because it is easy to see he does care Instead of expressing it in his work, 
however, he goes into a shell 

You’ll pardon the long email, but I have been thinking about the class and students 
a great deal                 :. I regard October as a critical month: boot camp ends, and 
now the?’ have to demonstrate what they learned and apply it on a consistent basis 
’]7he great paradox is that certain students are thriving and showing signs of progress, 
while others are treading wuter 

In this scenario, I wonder what we can do to encourage and help the ones who struggle.. 
If you have any ideas, please let me know, as it may help all the students. I am all ears. 

Sincerely, 

Henry Veggmn 

Facul~ Page: 
hrtp ://en~lishcomplit uric. edu/people/ve~gianh 
Series Editor, Dialogue Series: 
http://www.rodopinl/seni asp?Serield DIALOGUE 
Faculty Advisor, CFC 

http:i/studentor<s.unc.edu/fishina/ 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, September 28, 2012 1:44 PM 
To: Veggian, Hem3~ 
Subject: RE: Student-athletes in ENGL 

Hi, Herwy: 

Thank you for the information. I have actually been meaning to email you all week to see how the students were progressing as Unit 1 moved along. 

not turning in his assignment. He had completed it when he left my office last night; he needed to type it and submit it. I have contacted him and told him to get in I am surprised about 
touch with you. 

I have spoken to 

I am glad that 

: and will speak to him again about his classroom behavior. He knows better and I will make sure his coaches are aware of his behavioral issues also. 

and are making progress and hope that they will continue to do so. 

I hope you are feeling better. I really appreciate the feedback. 

Thanks! 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~ of North Carolina, Chapel Hill 
919-962-9538 
919-962-8247 (fax) 

>>> "Veggian, Henry" <torino3@email.unc.edu> 9/28/2012 12:50 PM >>> 
Hi Jenn, 

How are you? I have been meaning to drop a note lbr some time, but 
The classes are coming along, but I would ask that you devote some time to making sure that 
prompt mamaer. Exhibits A and B: 

adjusts his classroom demeanor and thai complete his work in a 

1. did not complete his homework for today 
2. - spent half of the time allotted for student inter\clews today chatting with and distracting a fellow student. 
In addition, he was looking at sports videos on line while we reviewed the assigmnent text. 

There is a major "stepping stone" homework assignment due Monday. Perhaps you can persuade them to buckle down. 

has turned the corner and is doing low B/High C work still needs help with grammar and prootlceading, but has made limited progress in certain skill areas. 



Thank you, and have a nice weekend. 
Sincerely, 

HeW Veggian 

Faculty Page: 
http ://en glishcomplit.unc edu/people/vegFianh 
Series Editor, Dialogue Series: 
http:i/wwwrodopi.nl/seni.asp?SerieId DIALOG1UI~ 
Faculty Advisor, CFC 
http:/ismdentorgs.unc.edu/fishin~/ 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 9:14 PM 
To: Veggian, HenD’ 
Subject: Student-athletes in ENGL 

Hi, Professor Veggian: 

My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for Student-Athletes. Several of my student-athletes (. 
and              ) are in your ENGL    class this semester. I j ust wanted to check in with you and see if you have any concerns or issues with any of these students and 

their attendance, participation or class assignments so far. I know that Coach Davis contacted you and he forwarded me information that you provided him about and I believe 
that you have a meeting set up with Bradley Bethel tomorrow which I will also be attending so we can discuss those issues in more detail then. 

Thanks so much and l look forward to meeting you tomorrow, 

Jenn 

Jenn Townsend 
Associate I)irector 
Academic Support Program for Student-Athletes 
Universib" of North Carolina, Chapel Hill 
919-%2-9538 
919-%2- 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

< @live.unc.edn> 

Monday, 5:14 AM 

Veggian, Henry <torino3@email.unc.edu> 

Gillette, Boo Laura Michelle <bgille~email.unc.edu>; Townsend, Jenn <ik~wnscnd@uncaa.unc.edu> 

Missing Class 

Henry, 

I will be unable to attend class today. 
I will make sure to do the assignment you assign in class. Thank you for understanding. 

I wanted to let you know. 

From: torino3@email.unc.edu [todno3@email.unc.edu] 
Sent: Wednesday, 11:44 AM 
Subject: re: ENGL -- Homework 

To: Undisclosed Recipients 

Fl~om: Henry, Veggian 

Hello class. 

I have posted the homework for Friday, labeled "Assignment 11, Unit 1" to the discussion board. 

Sincerely, 

Hei1o~ 

This forwarded message was sent via The University of North Carolina at Chapel Hill Messages from tile "ENGL 

this link to access Messages for this site: ENGL            L 

’ site. To reply to this message click 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Sandy Restivo < srestivo@uncaa.unc.edu > 

Monday, October 1, 2012 9:14 AM 

Boo Gillette <bgillet@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Shelley Johnson 

< shelljo@uncaa.unc.edu > 

Domina, Julie <jdomina@uncaa.unc.edu> 

Re: Official Visit Oct. 5 

Notto worry;Julie D. has already arranged to reserve the classrooms on that date. 

Thanks, 

Sandy 

Sandy RestJvo 

Student Athlete Services 

(919) 962 9146 

srestivo@u ncaa.u nc.ed u 

> > > Boo Gillette 9/28/2012 1:32 PM > > > 
Hi Shelley 

Thanks for the suggestion... 

Sandy Can you please reserve the room for Friday October 5, 2012 from 10am 12:30pm? Thank you. 

Boo Gillette 

University of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolJnasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 

>>> Shelley Johnson 9/28/2012 1:20 PM >>> 

A classroom would definitely be necessitated then. Again, Sandy Restivo is the contact person for reserving facilities on the second floor of Loudermilk. I have cc:ed her on the 

email. 

Sandy could softball reserve Classroom 2301/3 on Friday, October 5 (10am lpm) while some of us meet with its recruits? 

> > > Boo Gillette 9/28/2012 10:19 AM > > > 

Hi Jenn and Shelley 

Good morning! I know ~ had said Loudermilk Conference Room for your meetings NEXT Friday, Oct. 5, but we have a party of almost 30...Do you have access to Loudermilk 

Classrooms instead? 

Boo 

:::~i::li"~::.:.i: :~i:~i :!!i]iii~::~?.i:~:~ui:~’ d~i:iiy ":~h~:i~ ~M?.I: :~i:~i ~T~:~u;::~ :~rd~i:.~;~i:.~;:~:~: 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 



Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo 



From: 

Sent: 

To: 

Subject: 

Attach: 1.3 s.docx 

~gmail.com> 

Monday, 9:51 AM 

Jennifer Townsend <jtownsen~uncaa.unc.edw~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 10:22 AM 

Demail.unc.edu; @email.unc.edu; ~ < ’@live.unc.edu >; 

<: @live.unc.edu > 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet 

<overstre@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu>; 

< @email.unc.edu > 

Wed. Tutor Appointment w/ CANCELED 

Hello Everyone, 

I think.    .               may have already spoken with you about this, but just wanted to be sure that you were all aware that your HIST tutor appointment on Wednesday 

will be canceled this week only. has a conflict and is unable to be here this Wednesday only. Let me know if you have any questions. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, October 1, 2012 11:48 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: RE: this week 

i can do 4 on Th,,,does that work for you? 

Beth 

Beth Bndger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 
_b__rj_c_!.q_e__r__b_5~__u__r_~_c_a_a_~__u__n___c_:_e__d ~[ 

>>> "Broome, Lissa L" <lbroome@email.unc.edu> 10/1/2012 11:20 AM >>> 

Hi Beth ~ You bet~ I would value your feedback. We will be looking at the ASPSA Review Report from 20:ll and the EFC Report from this summer as the primary 

doc:umenl:s, t am fu-:~aded out after rny class this after~oon to ACC m~-:~el:ings in Bost.:_~n and wonE]t get back until Wed~esday ew:~ning, f could meet any time betw~-:~en 

10:30-12:45 and 3-4:1D on Thursday. Do any of those tim~-_~s work a~d could you come to my office at the law school? 

From: Beth Bridger [mailto:bridgerb@uncaa.unc.edu] 
Sent." Monday, October 01, 2012 11:17 AM 
To= Broome, Lissa L 
Subject-" this week 

Dr. Broome 

Would you possibly have time to meet with Jenn Townsend and I before your meeting this Friday about the reviews done on our department? 

Beth 

Beth Bddger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 
bridgerb@u rlcaa,u nc,edu 



From: 

Sent: 

To: 

Subject: 

Veggian, Henry <torino3@email.unc.edu> 

Monday, October 1, 2012 12:42 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Student-athletes in ENGL 

Hi Jenn, 

How are you? I am writing to report that attitude took a turn for the worse in today’s class. He came close to refusing to answer a question posed to him during 
discussion of the work, and spent the class with his hand over his face, brooding and moping. I was tempted to ask him to leave. I am going to drop him a note now, but T 
thought you should know about it. In a situation like this, in which the behavior is so awful as to merit surprise, I have to wonder if he is okay or if he is having a crisis of a 
personal nature. 

Sincerely, 
Henry Veggian 

Faculty Page: 

http:!!enqlishcomplit.unc.edu/people!veggianh 
Series Editor, Dialogue Series: 

http:!!www, rodopi, nl!senj.asp?Serield = DIALOGU E 
Faculty Advisor, CFC 

http://studentorgs.unc.edu/fishing! 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, September 28, 2012 E:44 PM 
To: Veggian, Henry 
Subject: RE: Student-athletes in ENGL 

tli, Henu: 
Thank you tbr the information. I have actually been meaning to email you all week "to ,see how the students were progressing as Unit I moved along. 

I aall smprised about    not mining in his assignment. He had completed it when he left my ottice last night, he needed to type it and submit it. I have contacted him and 

told him to get in touch with you. 

I have spoken to ~ and will speak to him again about his classroom behavior. He knows better and I will make sure his coaches are aware of his behavioral issues 

also. 
I am glad that and are making progress mid hope that they will continue to do so. 

I hope you are feeling better. I really appreciate the feedback. 

Thanks! 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program for Student-Athletes 

Universi~ of Noflh Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> "Veggian, Heno~’’ <torino3@email.nnc.edu> 9/28/2012 12:50 PM >>> 
Hi Jenn, 

How are you? I have been meaning to drop a note for some time, 
The classes are coming along, but I would ask that you devote some time to making sure that 
work in a prompt manner. Exhibits A and B: 

adjusts his classroom demeanor and that complete his 

I. did not complete his homework for today 

2. spent half of the time allotted for student interviews today chatting with and distracting a fellow student. 
In addition, he was looking at sports videos on line while we reviewed the assignment text. 

There is a major "stepping stone" homework assignment due Monday. Perhaps you can persuade them to buckle down. 

has turned the corner and is doing low B!High C work. still needs help with grammar and proofreading, but has made limited progress in certain skill areas. 

Thank you, and have a nice weekend. 
Sincerely, 

Henry Veggian 

Faculty Page: 

http: !!encllishcomplit. u nc.ed u/people!veqqia n h 
Series Editor, Dialogue Series: 

http://www.rodopi.nl/senj.asp?Serield=DIALOGUE 
Faculty Advisor, CFC 

http://studentorqs.unc.edu/fishinq! 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, September 05, 2012 9:14 PM 
To= Veggian, Henry 
Subject: Student-athletes in ENGL 



Hi, Professor Veggian: 

My name is Jeml Townsend and I am one of the academic counselors in the Academic Support Program for Student-Athletes. Several of my student-athletes (. 

) are in your ENGL class this semester. I just wanted to check in with you and see if you have any 

concerns or issues with any of these sludents and their attendance, pexticipation or class assignments so far. I know that Coach Davis contacted you and he forwmded 

me information that you provided him about and . I believe that you have a meeting set up with Bradley Bethel tomorrow which I will also be attending so we 

can discuss those issues in more detail then. 
Thanks so much and I look forward to meeting you tomorrow, 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Athletes 

University of North Carolina, Chapel tlill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 1:45 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

< @uncaa.unc.edu> 

- ECON Tutor Not Here Tonight 

Wally and Jenn, 

and will not be available to tutor tonight. The two students effected are 

them as well, 

Thanks, 
Susan 

Susan Ivl a loy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

and . Can you please inform them? I will attempt to email 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, October 1, 2012 2:16 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Class checking hours 

Last pay period which ended 9/23 I did enter the hours, but I did not for last week 9/24 9/28. I did not receive any hours to log for that week. 

Can you have Kay contact Tracy Harris to be sure the money is not coming out of the tutor budget for this? It is my understand that they have this worked out behind the 

scenes, but I’m not sure. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 

>>> Jennifer Townsend 9/30/2012 1:26 PM >>> 
Hey, 

I just wanted to double check and see if you submitted the class checking hours for 

received them late last week. 

Thanks! 

and last week. Kay said she hadn’t 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, October 1, 2012 2:16 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: staff meeting tomorrow 

i like that idea much better, I will add to the agenda! which one would you like? 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 

>>> Jennifer Townsend 10/1/2012 1:40 PM >>> 

Can we just skip the staff meeting and have dramatic readings and interpretive dances of all the "articles" about us? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Beth Bridger 10/1/2012 1:26 PM > > > 

All 

Please send me any agenda items you have for tomorrow’s staff meeting. 

See you at 3pm! 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, October 1, 2012 3:44 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

thurs 

will 3 work for you with broome 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 7:05 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: --HIST 

No problem. Done. Thanks. 

>>> Jennifer Townsend 6:51 PM >>> 

Hey, 

Could you add to the HIST    sessions with 

session. Sorry, meant to ask you a while ago. 

Thanks! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

and (with )? He has been attending with them, but he has not been officially added to the 



From: 

Sent: 

To: 

Subject: 

< @uncaa.unc.edu> 

Tuesday, 9:44 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

SPAN:    8:00PM (    said they were sick?) 

Thanks! 



From: <            @gmaikcom> 

Sent: Tuesday, 2:42 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: Tutoring Tomorrow 

Hi Jerm, 

I’m scheduled to meet with a visiting professor from 9:30 to 10:00am tomorrow. Could you please tell i 

Thanks, 

that I’ll be running about 10 minutes late? 



From: 

Sent: 

To: 

Subject: 

< @gmail.com> 

Tuesday, 4:27 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edw~ 

Re: Tutoring Tomorrow 

Thmiks Jenn. Sorry, for being late. 

On Tue, 

Okay. I will let him know. 

.lenn 

>>> : < 

Hi Jerln, 

at 4:03 PM, Jennifer Townsend <itownsend~uncaa.unc.edu> wrote: 

~mail.com> 2:42:20 PM >>> 

I’m scheduled to meet with a visiting professor from 9:30 to 10:00am tomorrow. Could you please tell 

Thank~ 

that I’ll be running about 10 minutes late? 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 2:32 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: --ECON 

Done. Thankyou. 

> > > Jennifer Townsend 10:51 AM > > > 

is dropping his ECON ., so you can cancel his Monday and Wednesday sessions with 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, October 3, 2012 3:02 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu:> 

Fwd: RE: Louder milk Graphics 

fyi 

>> On ]0/3/2012 at 2:42 PM, in message <506C4ED3.8ti7A.006F.0@uncaa.unc.edu>, Martina Ballen wrote: 

THANK YOU!!!! 

Mailina K. Ballen 

Smdor Associate Director of Athletics and CFO 

The University of North Carolina at Chapel Hill 

PO Box 2126 Chapel Hill, NC 27515 

Office (919) 962-2715 

Cell 
Fax (919) 962-0125 

mballerK~!un c~ a.t~lc.edu 

>>> "Bunting, b/ike" <mbur/tir/g@email.unc.edu> 10/3/2012 2:36 PM >>> 

I have confirmed with Rainier that final elements are in production. I have asked them for an installation date and will forward that to you as soon as 

possible. 

Mike Bunting 

UNC Athletics 

(cell) 

mbunting@unc.edu 

Original Message 

From: Martina Ballen [mailto:rnballen@uncaa.unc.edu] 

Sent: Wednesday, October 03, 2012 ] :07 PM 

To: Bunting, Mike 

Subject: [ouder milk Graphics 

b/ike, 

What is the latest with the Loudermilk graphics? I get more concerned as each day passes. 

Thanks, 

Iv1 a rtina 

Sent flora my iPhone 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Wednesday, 7:53 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Diploma 

Hi .leon, 

Hope you are doing well. I am curious when I should be receiving my diploma? All of my students fees have been paid so I shouldn’t have any holds on it being sent. I am not 
sure who to contact for this so if you could help me out that would be great. I also would like to make sure I am on the list to walk in December. 

Thanks for all your help, 



From: 

Sent: 

To: 

Subject: 

< ~live.unc.edtc, 

Wednesday, October 3, 2012 8:37 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: Diploma 

Thanks Jenn 

On , at 8:20 PM, "Jennifer Townsend" <jtownsend~uncaa.unc.edn> wrote: 

Ui~      /~ 

The registrar’s web page states that they are going to send out diplomas in mid-October so you should see it soon. Just make sure that your home address 

is accurate in Connect Carolina. 

I believe that all August and December graduates are automatically listed, but you caJ~ email uncevents@unc.edu to find out tbr sure. 

I hope you are doing well. Congratulations on tinishing your degree. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Progrmn for Student-Athletes 
University, of North Carolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

:~>> "i ~" < ~live.unc.edu> 7:52 PM >>> 
Hi Jenn, 

Hope you are doing well. I am curious when I should be receiving my diploma? All of my students fees have been paid so I shouldn’t have any holds on it being 
sent. I am not sure who to contact for this so if you could help me out that would be great. I also would like to make sure I am on the list to walk in December. 

Thanks for all your help, 



From: 

Sent: 

To: 

Subject: 

< @uncaa.unc.edu> 

Thursday, ’. 9:04 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show List 

Jenn, 

Also, was. 

Thanks! 

: (TutoO turned in a blank feedback form for the BfOL session with 
; session with       canceled? He turned in a feedback form with only a sad face. 

and , was this session canceled? 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, October 4, 2012 9:12 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: --Biology drop-in next week 

Ok, ] will reach out to . Thanks. 

> > > Jennifer Townsend 10/4/2012 9:08 AM > > > 

Hey, 

., spoke with my two       girls about moving his drop in tutoring session on Tuesdays to Thursdays for next week. 

test is on Friday so it would make much more sense for the drop in to be on Thursday and to be used as a review for 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

UnN, ersity of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

class has their exam on Tuesday and 

test. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, October 4, 2012 10:46 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: --Biology drop-in next week 

is going to look at his schedule for next Thursday and get back to me with a time that would work for him for the review. 

> > > Jennifer Townsend 10/4/2012 9:08 AM > > > 

Hey, 

. spoke with my two .......... girls about moving his drop in tutoring session on Tuesdays to Thursdays for next week. 

test is on Friday so it would make much more sense for the drop in to be on Thursday and to be used as a review for 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

class has their exam on Tuesday and 

test. 



From: 

Sent: 

To: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

lhursday, October 4, 2012 ]2:27 PM 

John Blanchard <jgb(~uncaa.unc.edu>; Jennifer Townsend <jtownsendCbuncaa.unc.edu>; Shelley Johnson 

< shelljoC0u ncaa.u nc.edu > 

Fwd: RE: [ ouder milk Graphics 

>>:> On 10/4/2012 at 11:02 AM, in message <531B3A15E54D414F82EOBDOAE4270AA73CDD403F@ITS MSXMBS1M.ad.unc.edu>, "Bunting, Mike" 

< mbunting¢0email.unc.edu > wrote: 

Just learned that installation is scheduled to begin Oct 18. 

Mike Bunting 

UNC Athletics 

(cell) 

mbunting(c)unc.edu 

Original Message 

From: Martina Ballen [mailto:mballen~)uncaa.unc.edu] 

Sent: Wednesday, October 03, 2012 1:07 PM 

To: Bunting, Mike 

Subject: Louder milk Graphics 

Mike, 

What is the latest with the [oudermilk graphics? I get more concerned as each day passes. 

Thanks, 

Martina 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 5:58 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Outline.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmaiLcom> 

Thursday, 7:13 PM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Unit 1 Essay Complete.docx 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Thursday, October 4, 2012 9:00 PM 

-Everyone@ uncaa.u nc.edu 

Biopsy on Coach Williams’ left kidney shows NO cancer 

FOR IMMEDIATE RELEASE 
UNIVERSITY OF NORTH CAROLINA 
ATHLETIC COMMUNICATIONS 

THURSDAY EVENING, OCTOBER 4, 2012 
CONTACT: Steve Kirschner {stevekirschner@unc.edu, ) 

BIOPSY ON WILLIAMS’ LEFT KIDNEY SHOWS NO CANCER 
CHAPEL HILL--- University of North Carolina men’s basketball coach Roy Williams had a biopsy of the tumor on his left kidney Wednesday at 

UNC Hospitals. The results of the biopsy indicate it is an oncocytoma (pronounced ON-ko-sigh-TOE-muh), a non-cancerous kidney tumor. 
Williams had surgery to remove a tumor from his right kidney on September19th, which was also an oncocytoma, often indistinguishable from 

kidney cancer on x-rays. 

Dr. Eric Wallen, professor of urology at UNC, says as a result of the biopsy, Coach Williams will not require surgery on the left kidney. 

"The result of the biopsy of the tumor on the left side is great news for Coach Williams and his family," said Wallen. "He is recovering very well 

and we will continue to follow his progress. In the meantime, he can return to his normal schedule, including the team’s first practice on October 

13th." 

"Once again I want to say how overwhelmed my family and I are by the support and concern of so many former players, members of the Tar 

Heel family and friends and fellow coaches from around the country," says Williams. "Saying I’m overwhelmed truly doesn’t give justice to how 

much I appreciate all their thoughts and good wishes. The support has been offthe charts. 

"The level of professionalism, compassion and care that the entire medical team at UNC Health Care provided to my family and me has been 

extraordinary. Dr. Wallen and his staff have helped us get through a difficult process better than I ever could have expected. 

"I also want to thank my family, especially Wanda, Scott, Kim and Katie, and my staff and players, for helping me get through these last three and 

a half weeks. The degree to which their love and support helped me is something I will never be able to adequately express." 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 8:14 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Outline.docx 



From: 

Sent: 

To: 

Subject: 

Korie Sawyer < kcsawyer@uncaa.unc.edu > 

Friday, 9:17 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

Thanks! 

Korie 

ENGL 8:00PM 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu;, 

Friday, 9:31 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

history )aper.docx 

thanks 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 10:22 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Unit 1 Essay Complete.docx 



Fl’om: 

Sent: 

To: 

Subject: 

;@gmail.com> 

Friday, 10:55 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Do this soon!!!!! 

Haha...preciate the email... 

Sent from my iPhone 

On at 8:34 PM, "Jennifer Townsend" <jtownsend~uncaa.unc.edu> wrote: 

Hey, 

Here is the tbrm you need to complete: http:/iadvisin~.m~c.edtlresourees/Form~AcademicAppealStudentForm. You want to ask tbr a semester 
withdrawal mid fill out sections 1, 2 and 5. Number 2 roll basically be your essay. 

The most important things to list is being prepared to graduate and how excited you were to do so mid how being dismissed fiom the team (you do not 

have to state why) impacted your emotional state. You can also write about how you were told that you would not receive funding for the spring semester 

and that filrther impacted you emotionally and had an effect on your abiliD’ to concentrate on school. 

Just try, writing it and then you can send it to me so I can look at it. 

Good toheart?omyou! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Suppofi Progrmll for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Friday, 11:01 AM 

Angle Bitting <abitting@uncaa.unc.edu>; Amy Herman <ajschae@uncaa.unc.edu>; Adam Lucas <alucas@uncaa.unc.edu > 

Larry Gallo <athgallo@uncaa.unc.edu>; Bubba Cunningham <bubbac@uncaa.unc.edu>; Clint Gwaltney 

<cgwaltney@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.unc.edu>; C B McGrath 

<cmcgrath@uncaa.unc.edu>; Cynthia Stone <cstone@uncaa.unc.edu>; Dick Baddour <dbaddour@uncaa.unc.edu>; Eric 

Hoots <ehoots@uncaa.unc.edu>; Hubert Davis <hidavis@uncaa.unc.edu>; Vince Ille <ille@uncaa.unc.edu>; Joe Holladay 

<jholladay@uncaa.unc.edu >; Jonas Sahratian <jonas@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Ken Crowder <kcrowder@uncaa.unc.edu>; Linda Woods <lwoods@uncaa.unc.edu>; Molly Norton 

< m bnorton@uncaa.unc.edu >; Matt Bowers < m bowers@uncaa.unc.edu >; Michael Crowe < mcrowe@uncaa.unc.edu >; 

Nadia Lynch <nlynch@uncaa.unc.edu>; Steve Kirschner <skirschner@uncaa.unc.edu>; Steve Robinson 

<srobo@uncaa.unc.edu>; Eric Montross <emontros@ad.unc.edu>; Karlton Creech <kwcreech@ad.unc.edu>; MIKE POPE 

< MikePope@anthonytravel.com >; ~aol.com >; @em ail.u nc.edu >; 

@em ail.u nc.edu >; @em ail.unc.edu >; 

@em ail.u nc.edu >; @em ail.unc.edu >; @em ail.u nc.edu >; 

@em ail.u nc.edu >; @ FAC.U NC.EDU >; @gmail.com >; 

@gmail.com >; @gmail.com >; 

@gmail.com >; @hotmail.com; @hotmail.com >; 

@hotmail.com;                           ~ kenan-flagler.u nc.edu >; 

@live.unc.edu >; @live.unc.edu >; @live.unc.edu >; 

@med.unc.edu >;                              @unc.edu >; 

@yahoo.corn >; @yahoo.tom >; @yahoo.com >; 

@yahoo.com >; @yahoo.com 

.... Men’s Basketball Practice Schedule 

MBB Practice Schedule.doc 

Please see the attached schedule for the first part of the seaon, Thank you. 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P,O, Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



From: 

Sent: 

To: 

Subject: 

Rosenfeld, Lawrence B <LBR@unc.edu> 

Friday, 2:49 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Re: and COMM 

I’ll get back to you early next week--we just had an exam, and it’s being graded. 

Lawrence 

kkk**********~kkk******* 

Lawrence B. Rosenfe]d 

Department of Communication Studies 

Ui]iVEr~JLy oiF Nort%~ Caro’:~na at C%~ape" H:~il 

Cha~)(N idi ] i , NC 7599-3285 

919--9:2--2311; lax: 919--962--3305 

J b r@unc, (}(it] 

************************* 

From: Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Date: Friday,               2:32 PM 

To: Lawrence Rosenfeld <lbr@unc.edu> 

Subject:             and COMM 

Hi, Professor Rosenfeld: 

My name is Jenn Townsend and [ am an Academic Counselor in the Academic Support Program for Student Athletes. One of the members of the men’s basketball team, 

is in your COMM    class this semester. I wanted to check in with you to see how       is performing in your class so far this semester. Any 

intormatlon you have about his attendance, participation, assignments and current grade would be much appreciated. 

Thanks so much for your help. 

I hope you have a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: @live.unc.edtc, 

Sent: Friday, 3:04 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: Fwd: class: COMM FALL 

Sent via the Samsung Galaxy STM II S~,roeketTM, an AT&T 4G [TE smartphone. 

........ Original mes~ge ........ 

Subject: class: COMM FALL 

From: ~emaJl.unc.edtc, 

To: 

CC: 

Confilraed killed class; will be at dealership for another hour. Sore., 



From: )@gmail,com> 

Sent: Friday-, 3:34 PM 

To: jtownsend@uncaa.unc.edu 

Subject: Re: HOURS 

Hey Jen, here are all my hours for the last two weeks: 

IN 

Monday 8:50 

Wednesday- 8:55 

Friday 8:53 

Monday 9:05 

Wednesday 8:50 

Friday 8:45 

OUT 

12:15 

12:05 

12:10 

12:05 

12:03 

12:15 

Let me know if there’s axa~hing else I have to do thanks! 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday 3:46 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Fw: HOURS 

Ok, is in .... 

> > > Jennifer Townsen( 

Here are 

Jenn 

>>> 

3:41 PM > > > 

hours. I will forward you 

@gmail,com > 

Hey Jen, here are all my hours for the last two weeks: 

IN OUT 

Monday 8:50 12:15 

Wednesday 8:55 12:05 

Friday B:53 12:10 

Monda) 3:05 12:05 

Wednesday 8:50 12:03 

Friday 8:45 12:15 

text if that is okay. I will try to fix the tims situation before next pay period. 

3:33:32 PM >>> 

Let me know if there’s anything else I have to do thanks! 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 3:50 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: hours: 

Ok thanks. The hours are in .... 

> > > Jennifer Townsend 

hours: 

3:45 PM > > > 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Paul Ferguson <pferguso@unc.edu> 

Saturday, 9:40 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: and COMM 

Hi Jenn, 
is CUlTently doing, extremely well in all areas of Conm~ 

enjoy working with him. 

Best, 
Paul Ferguson 



From: 

Sent: 

To: 

Subject: 

Waltman, Michael S <waltmanm@email.unc.edu> 

Saturday, 4:14 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: COMM 

Hi Jennifer, 
They will receive their graded first examination on Monday. They can share their results with you, then. 
mike 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, 2:52 PM 
To: Waltman, Michael S 
Subject: COMM : 

Hi, Professor Waltman: 
My name is Jeml Townsend mid I am an Academic Counselor in the Academic Suppofi Program for Student-Athletes. Two of the members of the men’s 

team,,                                   are in your COMM    class this semester. I wanted to check in with you to see how               are perforating 

in your class so far this semester. Any information you have about their attendance, participation, assignments and cunvnt grades would be much appreciated. 

Thanks so nmch for your help. 

I hope you have a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universi~ ofNoflh Caxolina~ Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Sunday, 12:19 PM 

@uncaa.unc.edu >; Catherine Mitchell @yahoo.com >; 

@live.unc.edu>; Donna Papa <djp@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.edu>; Erik Hernandez 

< ehhernan@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu >; Phil Barnes < pbarnes@uncaa.unc.edu >; 

Shelly Streett <sjgreen@uncaa.unc.edu>; Stephen Gisselman <mtbiker@uncaa.unc.edu>; Tony Baldwin 

<tonyb@uncaa.unc.edu >; ~gmail.com 

THAN K YOU 

Hello Friends 

I wanted to say THANK YOU for attending my surprise 30th birthday party! ] was completely shocked & extremely touched. It meant a lot to me. A very special thanks to ErJk 

& Jessie for planning the shin dig & coordinating it with the softball staff. Have a wonderful night! 

Boo! :) 

Jenn Please forward to Beth & tell her I enjoyed "meeting her"! 

Erik Please tell Jess&yourfriendsthankyou! 

Steve Please tell Ang thanks! 

If I left anyone’s email off here, please pass on my thank yous. :) 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Fax: 919-982-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 



From: "@live.unc.edu> 

Sent: Monday 8:10 AM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: speech 2 

Attach: speech #2.docx 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, October 8, 2012 11:30 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

admissions 

Jenn 

Could I sneak a peak at your admissions stuff? 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Monday, October 8, 2012 1:30 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: admissions 

THANKYOU MUCH 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

bridgerb@u ncaa.u nc.edu 

> > > Jennifer Townsend 10/8/2012 12:59 PM > > > 

Yep._ 

Here is the link with this year’s essays: http:!/unc admissions.blogspot.com/search?updated max=2012 06 20T08:35:00 04:00&max results=7 

I am attaching the instructions for the Common App for last year; it might have changed this year. 

Let me know if you need anything else. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Beth Bridger 10/8/2012 11:30 AM > > > 

Jenn 

Could I sneak a peak at your admissions stuff? 

Beth 

Beth Bddger 
Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 
bddgerb@u ncaa,u nc,edu 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Monday, 2:05 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

Ram Rules #2: Publicity of Prospects 

All, 

Please see below for the Ram Rules that was sent to all UNC student athletes earlier this afternoon. The topic highlighted was the publicity of prospects and how this relates 

to social media sites, such as Twitter and Facebook. If you have any questions regarding this issue or the article below, please feel free to contact the Compliance Office. 

Thanks and Go Heels! 

The Rain Rules 

UNC Department of Athletics 

Vol    * No. 2 * 

A newsletter designed to educate Universi~’ of North Carolina s~dent-athletes about NCAA rules. As a [,~VC student-athlete, it is YOUR responsibility to review 

the contained inf!)rmation to preserve your eligibility to participate in intercollegiate athletics. 

Dear UNC Student-Athlete, 
As you begin to develop relationships with prospective s~tudent-athletes who are making recruiting visiks to UNC, please keep in mind that NCAA reg~dations concerning 

publici~" surrounding prospects during the recruiting process apply to you, too! This means that you CANNOT publically contact or discuss prospects at any time. 
This is especially impol~tant to remember when tweeting and posting on social media sites. Because of this regulatiorL you are not permitted to tweet to prospects or 

write on their Facebook walls. Some specific examples ofimpennissiNe activi~ would be to congratulate the prospect for verbally committing to UNC, to encourage 

them to attend UNC, or to comment about their visit to campus. 

This regulation does not preclude you from communicating privately ruth a prospect, however. Should you desire to contact prospects, you are permitted to send them a 

Twitter direct message, a private Facebook message, or an emaJ. Keep in mind that you may contact prospects oNy at your own volition D coaches cannot direct you 

to have personal contact with a prospect. 

The Ram Rules Bottom Line: 

It is your responsibility to understand N(2~k and UNC rules. You can find "all UNC Department of Athletics [; policies and other NCAA resources at 
goheels.com under the ~ ]Inside Athlefics~J tab and the ~ ]Compliance~ ] link. Please contact the Compliance Office (919-962-6000 or 

compEance@uncaa.m|c.edu) if you have any questions about contact with prospective student-atlfletes. 

Compliance Assistant 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 2:52 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: CANCELLATIONS tonight 

I have sent the emails. Thank you, 

>>> Jennifer Townsend 11:10 AM >>> 

Hi, 
Could you please cancel 8:00 appointment with 

Also, could you cancel appointment with 

Thanks! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

at 9? 

"? They met last night and he had his test today. 



From: 

Sent: 

To: 

Subject: 

Wally Richardson <wricha@uncaa.unc.edu > 

Tuesday, October 9, 2012 8:56 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Priority Registration schedules 

Hello Jenn, 
There are no changes needed for football. 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

> > > Jennifer Townsend 10/8/2012 9:48 AM > > > 

Hi, 
All of you sent me your teams’ calendars last spring for the fall priority registration application. Please review your teams’ schedules below and send me any changes that will 

occur for the spring semester. If the fall and spring schedules are the same, you can just respond to this email and tell me there are no changes. 

Please respond to this email and send your schedule changes if there are any by Friday. 

Thanks! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 9:28 AM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

drama paper.docx; cover page.docx 



From: 

Sent: 

To: 

Subject: 

~uncaa.unc.edu> 

Tuesday, 9:31 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

8:00PM 

8:00PM 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, 11:31 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: HIST 

I have been inquiring about the same thing. I prefer this not be a big session, just her and 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

bridgerb@u ncaa.u nc.edu 
> > > Jennifer Townsend 10:24 AM > > > 

What time would be available on Sunday night? I asked Elizabeth if she could do a HIST 

since the midterm is on Monday. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

UnR, ersity of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

correct? She can do 6, 7, 8. Do you think they will need 2 hours? 

review on Sunday night instead of the Monday night session next week 



F:rom: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Tuesday, October 9, 2012 12:44 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Recruits this Friday 

Hi Jenn, Shelley, IIIsy, and Steve 

I hope you are well. We have 1 2 recruits coming THIS Friday...Can any of you meet with her after 12:00pm and before 2:30pm? Please let me know your availability. Thank 

you. Have a lovely Tuesday! 

Boo! :) 

]{i,ii,~ ?i;: ~:~ !ili~iii~!!i:~i::ii’ii" ~:{~i~%~~ "ii"~{~ i~::~!!i: ~:~ "ii"~i::iiii~,~ ~i,,,,ii~¢~¢~i~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 



From: ~live.unc.edu> 

Sent: Tuesday 1:48 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: FW: Updated Worksheet 

Attach: EXSS pdf 

From: Cox, Elizabeth Shirer [escox@email.unc.edu] 
Sent: Tuesday, 5:06 PM 
To: Ms 
Subject: Updated Worksheet 

Dear 

Here’s your latest worksheet from our appointment yesterday. Hope you’re doing well! 

Best, 

Elizabeth Cox 

Elizabeth S. Cox, M.Ed. 

Senior Academic Advisor 

Graduation Division and Interdisciplinary Studies 

UNC-Chapel Hill Academic Advising Program 

017-C Steele Building, Campus Box #3110 

Chapel Hill, NC 27599-3110 

(p) 919-843-6640 

(f) 919-962-6888 

escox@email.unc.edu 

advising.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 2:43 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

"will meet on Sunday at 6prn instead of Monday at 7pm. Monday’s session will be canceled. Hope that helps. 

Thanks, 
Susan 

> > > Jennifer Townsend L2:48 PM > > > 

Could you contact and ask her if she is willing to move her Monday night HIST    session with 

6? I already asked her yesterday if that would work and she said that Sunday would work, but I just wanted to confirm the time with her. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

to Sunday (the 14th) at 



Fl’om: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Tuesday, 5:04 PM 

Jemlifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Mmmgers? 

Sam Paul 

OE at 12:40 PM, "Jennifer Townsend" <jtownsend@uncaa.unc.edu> wrote: 

> Do you have any managers who we should submit on the request for priority registration? 
> 

> If so, could you please send me their names and PIDs? 
> 

> Thanks ! 
> 

> Jem~ 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-%2-9538 
> 919-962-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 5:07 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: ECON 

What is the STATA program? 

>>> Jennifer Townsend 9:08 PM >>> 

Hey, 

Can you see if one of the ECON tutors could do a brief tutorial for the STATA program on ECOh 

really struggling and the drop ins won’t work because they need more individual attention. 

would be okay with drop ins after ttnat. 

Let me know if something can be worked out. 

Ttnanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

? One of my men’s tennis players, a lacrosse player and a wrestler are all 

the tennis player, thinks if they had one tutorial on the STATA process, he 



From: @live.unc=edu;, 

Sent: Tuesday, 6:23 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: FW: Comm    work 

3enn, 
These are the emails between my comm    ~rofessor and I about the fieldwork and missing posts that I have. I also attached the work that I emailed her. 

From,, Co?email.unc.edu] 
Sent: Monday, 2:27 AM 
To: 
Subject: RE: 

I did not receive your paper or discussion posts :1,2, and 5 the first time, so I’m glad you resent it. I’ll get it graded in the next couple of days and change your grade on 
accordingly. Please be sure to email all the work that you post on forum, from now on as well so that we can ensure that I receive it on the first attempt. 

From: 

Sent: Sunday, 
To: 
Subject: 

: :10:09 PM 

Professor 
I am emaling you my fieldwork project and missing posts according to I dont know if you ever got it the first time. Also I was contancted on Friday by Ms. Brooks from 
the Friday Center, however I called after :12 pm and she was no longer in. I am going to call her back first thing Monday morning to see what can be done. Thanks for all your 
help. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wed nesd ay, 9:22 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu > 

Re: ECON 

Hey Jenn and Spencer, 

is willing to stay after 10pm tonight to help your students with this STATA program. I am not sure who they are, so if you could please inform them that 

prepared to stay longer past the typical drop in time for them specifically tonight. 

Thank you, 

Susan 

will be 

>>> Jennifer Townsend 9:08 PM >>> 

Hey, 

Can you see if one of the ECON tutors could do a brief tutorial for the STATA program on ECON 

really struggling and the drop ins won’t work because they need more individual attention, the tennis player, thinks if they had one tutorial on the STATA process, he 

would be okay with drop ins after that. 

Let rne know if something can be worked out. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

? One of my men’s tennis players, a lacrosse player and a wrestler are all 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Wednesday, 9:51 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

assignment 1.1 .docx 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 9:55 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Re: ECON    stata program 

Alright that is perfect. I will be there. Thank you! 

Sent from my iPhone 

at 9:43 AM, "Jelmifer Townsend" <jtownsend@uncaa uric edu> wrote: 

> Hey, 
> 

is willing to stay after 10 tonight (after the ECON drop-in at 9) to help you figure out the STATA program Will this work for you? I know it is late, but this might be the best option. 

> 

> Jema 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversiry of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Waily Richardson <wricha@uncaa.unc.edu > 

Wednesday, 10:16 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: Re: Missed class forms 

Manager PID’s.docx 

Jenn, 
Attached are the football manager names to be added to time preregistration list for sprint 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success 8{ Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 ON) 

>> > Jason Freeman 

Here they are. 

1:02 PM > > > 

Thanks. 

>>> Wally Richardsor 12:23 PM >>> 

Jason, 

I do need to get the manager P[Ds for the students that will be working in the spring, We need to get them on the list for preregistration requests. Please get them to rne by 

Thursday. I have to turn the names in on Friday. Thanks. 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 0/V) 

>>> Jason Freeman <jfreernan@uncaa.unc.edu>           12:16 PM >>> 

I found some this morning. I don’t need any now. Thanks anyway! 

Sent from my iPhone 

OI at 12:15 PM, "Wally Richardson" <wricha@uncaa.unc.edu> wrote: 

Jason, 

I will drop some by this afternoon, 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 ON) 

>>> Jason Freeman <ifreeman@uncaa.unc.edu> 5:08 PM >>> 

Wally, 

Can you get me some of the excused absence forms for my managers? I have a new student who needs to give to his professors. 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Waily Richardson <wricha@uncaa.unc.edu > 

Wednesday, 10:18 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: Re: Manager PIDs 

Jenn, 
Here are the football video manager names to be added to the preregistration list for spr)nL 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

>>> Christopher Luke 1:03 PM >>> 

Thanks. 

> > > Or at 12:23 PM, in message <50744F9D.F58 : 25 : 22113>, Wally Richardson wrote: 

Chris, 

I need to get the manager PIDs for the students that will be working in the spring. We need to get them on the list for preregistration requests. Please get them to me by 

Thursday. I have to turn the names in on Friday. Thanks. 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 



From: 

Sent: 

To: 

Subject: 

Creech, Karlton W <kcreech@unc.edu> 

Wednesday, October 10, 2012 11:02 AM 

-everyone@uncaa.unc.edu 

Meeting with Bubba - October 17th 

All athletic department staff and coaches are invited to a "Meeting with Bubba" on Wednesday, October 17th, 11:30am to l:30pm, Upper Club of the Blue Zone. 

This is a casual bring your own lunch event intended to give the department an open forum with our Director of Athletics. 

There is no set agenda or program, so please feel free to bring your lunch and stay the whole time, or come and go as your schedule allows. 

I hope to see many of you there on the 17th. 

All the best, 

Karlton 

Karlton Creech 

Senior Associate Director of Athletics 

The University of North Carolina 

PO Box 2126 

Chapel Hill, NC 27515 

~ c__r_e__e_.c__h__@_ u__n_.c__._.e__cJ_u_. 



From: 

Sent: 

To: 

Subject: 

Attach: 

"@live.unc.edu> 
Wednesday,               12:16 PM 

Townsend, 3enn <jtownsend@uncaa.unc.edu> 

FW: Comm 

missing posts.docx; initial post 7.docx; comm paper.docx, Comm paper 2.docx 

Jenn, 
This is another email that my professor sent me last night. I also attached all the work that I sent her so that you can see it too. 

On at 12:38 AM, (~email.unc.edu> wrote: 

Yeah! I can see your DF7 post. Give me a few days to work through the material you’ve sent me and we’ll work out some way to get you caught up! 

Welcome again to the class! 

From: Butler, Chelsey 

Sent: Wednesday, 
To: 
Subject-" Comm 

12:04 AM 

Hi 
Hopefully you are able to receive and see everything this time, 
Thanks, 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 10:52 AM 

Beth Bridger < bridgerb@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu >; Spencer Welborn 

<welborn@uncaa.unc.edu >; Wally Richardson <wricha@uncaa.unc.edu > 

- ANTH and WMST Tutor 

Hey Guys, 

Just wanted to let you know that will not be available to tutor on Wednesday, 

Let me knowwhat you would like to do. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

9:19 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

She could possibly reschedule, but she will be away 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Thursday, 12:51 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

managers 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

bridgerb@u ncaa.u nc.edu 



F:rom: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Thursday, October 11, 2012 1:15 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Recruits this Friday 

Jenn! Can you do 12:45pm instead? Recruit won’t be on campus until 12:30pm, Sorry! Thank you. 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

> > > Jennifer Townsend 10/9/2012 12:49 PM > > > 
12:30 would work for me. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Boo Gillette 10/9/2012 12:44 PM > > > 

Hi Jenn, Shelley, [llsy, and Steve 

I hope you are well. We have 1 2 recruits coming THIS Friday...Can any of you meet with her after 12:00pm and before 2:30pm? Please let me know your availability. Thank 

you. Have a lovely Tuesday! 

Boo! :) 

iZ~ilZii~!ii: ~;:?~ !~:iiiiii!~ii~.:~i;:rf:’ ~:;~M~i~ ~.~i~.~:ii~ i~;:ii~ii~: ~;:?~ "ii"~i;:~iii.~ Fii~ii~:~idi~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 





FFOlII: 

Sent: 

To: 

Subject: 

Ille, Vince <ille@email.nnc.edu> 

Thursday, October 11, 2012 9:08 PM 

Je~mifbr Townsend <jtown~nd@uncaa.unc.edu> 

RE: Admissions sub- committee 

Sure. Tomorrow might be unlikely since I have some meetings early then we leave tbr Miami. But we can talk an~ime next week. My office number is 962-4631. You 

have to dial all 7 numbers, wNch may not be necessary- for all cmnpus e~ensions? You can ahYays reach me on my cell phone which is currently I look 

forward to talking ruth you about the meeting. Thanks Jenn. 

From: Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent-" Thursday, October 11, 2012 11:45 AM 

To= Ille, Vince 
Subject: Admissions sub-committee 

Hi, 
I meant to talk to you last night about the Admissions Sub Committee meeting on October 31st. Do you have a chance to talk about it sometime soon? 

I would call you, but your office number seems to be highly classified! I can’t find it anywhere and no one seems to have it. 
Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Yount, Tow <tonyyoun~unc.edu> 

Friday ! 9:22 AM 

Jenn Townsend <jtownmnd@uncaa.tmc.edu-* 

Priority Registration - Manager/Practice Player List 

From 

From 



From: 

Sent: 

To: 

Subject: 

Tom Timmermans <timmermans@uncaa.unc.edu> 

Friday, 10:38 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

Re: book reimbursement 

Hi Cassandra, 
See below. Can you void 

Thanks, 

Tom 

check ($84.95). You sent out her reimbursement e mail on 

> > > Jennifer Townsend : 10:34 AM > > > 

Hi, Tom: 

has submitted a form to be reimbursed for her JOMC    class, but she has not received payment yet. She has now decided to drop the class. If 

she had received the book using a book form, we would make her return the book before we submitted her drop form, Is there any way that we can stop payment on her 

book reimbursement so that she does not receive book money for a class she is dropping? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Friday, 2:06 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Class Checks (University Day) 

On Friday, the                 not too man?’ sections to check due 
to this being University Day and the 10:00, 11:00 & 12:00 Class(s) did 
not meet today. Here are my findings for Friday, the 

8:00 WOLO 3024 Global Ctr. 
-All 5 Present 

SPAN" 204 Dey Hall -Present 
AFAM 008 Gardner -Present 

9:00 WOLO 3024 Global Ctr. 
All 3 Present 

EXSS 304 Woolen -Present 

1:00 COMM 328 Philhps -No Class 
RECR 304 Woolen 

All 3 Present 
Be in touch on Monday, Have a great week end, 
Charlie 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Monday, 8:43 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

8:00PM 

9:00PM 

Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Monday, 8:48 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Film Outline.docx 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 9:00 AM 

Townsend, Jenn <jtownsend@uncaa.unc.e&P 

Urgent! Classes 

He?’ Jen, 

I’m currently in 15 hours I’m currently taking and want to drop one! 

I was wanting to know if it is possible tbr me to DROP the Econ    class? I haven’t been doing well at all and did awful on the midterm which is 40% of my grade. I would double up on Econ 
classes next semester if I dropped his one Can you please let me know ASAP if its possible to drop Sorry for such late notice. 

Thanks!! 

Sent from my iPhone 



From: t@email.unc.edu~ 

Sent: Monday, 9:40 AM 

To: Jennifer Town~nd (jtownsend@uncaa.unc.edu) 

Subject: FW: 

Would you mind sending over your copy of worksheet? 
Thanks, 
Lara 
,t,a ,~’~.," W ~ ,’... d 

(ii~li~:: (c Ol .".FiS: .L,~?::i :::::ii~:ii;~’; 

1~ ~17- [; "~i<:~d<: [;~;}ki-~? L {;1~ ,,’.,’21 } 0 

From: 
Sent: Monday, 2 8:01 PN 
To: Wind, Lara M 
Subject" RE:I 
Lara Wind, 
I looked over the paper again with L           I and I think I should be under the Fal 
under the 

worksheet however instead I am in the worksheet. Tarheel Tracker has me 
worksheet as well. I believe the only requirement left I have would be then LFIT? Please let me know if this makes sense or if this is correct? 

From: Wind, Lara M [larawind@email.unc.edu] 
Sent: Monday, 1:02 PN 
To’. 
Subject: 

I have attached your updated Academic Worksheet. Please let me know if you have any questions. 
All the best, 
Lara 
,". ,~.," r a WL~ "., d 

( }’,;.~}x:i ~iii?..".’!; 2.,’::9"’-2!~ ~(; 

: J’L{,:~," :’7:;,q 

W<:[}?~Jt~; .-’,<:.L,i~:: ~iJc ;’.,<[’,’i!~J:i!~ 



From: 

Sent: 

To: 

Subject: 

Attach: 

scarmer@unc.edu 

Monday, 10:02 AM 

jenn ~ townsend@ uncaa.unc.edu> 

20121015100215623.pdf 

This E-mail was sent tlcom "R11153’ (Aficio MP 3500) 

ScanDate: 1015.2012 10:02:15 (-0400) 

Queries to: scanner@mac edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd ?}nc.rr.com> 

Monda? 2:11 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Class Checks Monday 

Monday, the report for some of The Men and 
Players is below 

8:00 WOLO 3024 Global Ctr 
-All 5 Present 

SPAN 204Dey .Present 
AFAM 008 Gardner -Present 

9:00 EXSS 304 Woolen Present 
W©LO 3024 Global Ctr. All Present 

10:00 ENGL 523 Hamilton -Both Present 
Aix,’TH 207 Alumni -Present 
ANTH 404 Alunmi -Present 
ENGL 106 Greenlaw -Both Present 

11:00 Mafia 38 G Memorial -Present 
PORT 35 G Memorial -Present 
ENGL 328 Phillips -Both Present 
STOR 120 Hanes .Present 

12:00 C©MM    104 Peabody 
Both Present 

1:00 ENGL 217 Wilson Hall -Present 
COMM 328 Phillips .Present 
RECR 304 Woolen 

All 3 Present This (;lass will meet, on Wed, in 
small 

group sections on Wednesday. Be in touch on Tuesday, 
Charlie 



From: 

Sent: 

To: 

Subject: 

Charles Byrd "c}nc.rr.com> 

Tuesday, October 16, 2012 6:12 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Drop Add 

Since yesterday was the last day for Drop Add, have any of 
The Guys I am checking withdrawn from an?- sections,etc ? 
Thanks, Charlie 



From: 

Sent: 

To: 

Subject: 

Charles Byrd ?}nc.rr.com> 

Tuesday, October 16, 2012 6:16 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Bill Friday Memorial Service Wed. 10/16 

A Memorial Service is being held, tomorrow, tbr Mr. 
Friday and was wondering if any of the AM Sections, 
on Wednesday, are being cancelled? 
Thal~ks, Charlie 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcqrath@uncaa.unc.edu> 

Tuesday,, 8:05 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: JV team 

Jenn, 

I am down to my last cut and I was wondering if you could check the grades for 2 people. It might help me determine who to keep. 

Thanks. 

CB 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Tuesday, ! 9:22 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: JV team 

I probably should just go with 
CB 

then. 

>>> Jennifer Townsend 
He’,/, CB: 

9:04 AM >>> 

He also has about 11 hours that are not counting toward his degree. If you do decide to pick him, let me know so I can double-check that he will 
be eligible. 
Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-982 -9538 
919-982-8247 (fax) 

>>> C B McGrath ’ 8:05 AM >>> 
Jenn, 

I am down to my last cut and I was wondering if you could check the grades for 2 people. It might help me determine who to keep. 

Thanks. 

CB 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 12:16 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Outline.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmaiLcom> 

Tuesday, 1:40 PM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

unit 2 essay.docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < ,@nc.rr.com> 

Tuesday, ; 2:20 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Tuesday Class Checks 

Tuesday, the 16th Report for some of The 
Players is shown below. 

8:00 COMM    222 Phillips      No Class I believe this 
Class has moved to another location, but I do not have 
that ilcformation 

STOR 120 Hanes "resent 
ENGL 202 Murphey -Present 

9:30 INLS 303 A Maiming -Present 
PORT 305 Dey -Both Present, but I 

did not see     today 
DRAMA 209 Maturing .Present 
SOC1122 Bingham -Present 

11:00 ECON 111 Carroll -Present 

COMM G 202 Murray Hal[ Present 

ENGL 208 Blngham -No Class 

12:30M23SC (Test today) 2131 KenanMusic -Present 
SOCI (Test today) -Booth Present 
COMM 328 Phillips .No C]ass 
COMM 203 Bmgham Present 

Be in touch on Wednesday, Charlie 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 2:27 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Manager PIDs 

Hi Jenn, 
Below are the managers for 

Thanks, 
Susan 

> > > Jennifer Townsend 12:12 PM > > > 

Please ask your coaches for any managers or other student staffers on your teams who will need to be added to the list for our Priority Registration request. 

I would like to have these names by Friday, also. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Tuesday, 3:00 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Priority RegiS_ration 

Good Afternoon, 

Coach Papa told me to send you my PID for priority registration 

My PlDis’ 

Have a blessed day, 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 4:33 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

- Monitors on Duty 

Hi Jenn, 

I believe you are on the schedule to work on the evening of Ijust wanted to let you know that will be working in place of that night, but she will 

not be able to get here until 7:15pm. I think that will be alright since we have a full time staff member available to assist from 6 7:15pm. Thanks so much. 

Susan 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 7:05 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

2.1 .docx 



Fl’om: 

Sent: 

To: 

Subject: 

~email.unc.edtr~ 

Tuesday, 7:35 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Tomorrow 

Hi Jenn, 

No problem, I’ll be there at 11 ! 

Thanks, 

Sent from my iPhone 

On Oct 16, 2012, at 7:23 PM, "Jennifer Townsend" <jtownsend @uncaa.unc.edu> wrote: 

> Hi, 
> 
~" did want to meet with you at 11 if that is okay with you. 
> 

> Jema 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-%2-9538 
> 919-%2-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmaiLcom> 

Tuesday, 9:04 PM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

unit 2 essay.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday 9:04 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

,2.1 .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu~ 

Tuesday, 10:34 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Math Project .docx 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Wed nesd ay, 8:39 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

7:00PM 

7:00PM 

Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <~swelbom@email.unc.edu> 

Wednesday, 1:51 PM 

Jennifer Town~nd (jtownsen&~ uncaa.unc.edu) 

Managers 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Wednesday, 2:21 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: When is 2nd semester enrollment? 

CB has their full info. Names, dates, etc. 
Thx on the enrollment info. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
j!~_ ~ L L ~!~_~ LJ_~_~_~ ~ ~: ~ ~ ~_~_e_ ~. 
w~w tarheclblue ~:om 

> > > Jennifer Townsend _1:04 AM > > > 

Leslie registers on all of the sophomores on the and the freshmen on the 

Do you have the names of all the guys who are walking on this year? We have to submit the priority registration list by the end of the week, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

> > > Joe Holladay            L0:54 AM > > > 

When is 2nd semester enrollment? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

www.ta’heclblu c.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, October ]7, 2012 4:]2 PM 

Jennifer Townsend <jtownsendC~)uncaa.unc.edu:> 

Fwd: FW: UNC Loudermilk Project 

167304 l oudermilkl D eproof5.pdf; Acrlic [Display eproofl.pdf; ] 671704 L oudermilkFrameArt eproof2.pdf 

:> > > On 10/17/2012 at 2:39 PM, in message <25542DB6D67965438E992C9C56D77668BD8356410D~)mai107.rind.com>, Doug Dubay 

<dougdC~rainier.com> wrote: 

Richie, 

Ph-:~ase find at:tach~-_~d the fi~al drafts of the remainin~ Dimensional work that: remai~s to be done .:_~ the I_oudermilk project. 

I L: d like to get together while ] am on campus tomorrow to get sign off and approval of these displays so we can get them released to production and quickly 

produced. 

I plan to be at I.oudermilk around 9:00 to help get the beam graphics started, and I think you are meeting with Michael Beal and I at 9:30, 

Perhaps we can meet again a Uttle later in the morning. 

Thanks! 

Dou8 
Doug Oubay 

dou.qd@rainier.com 
ff_o_ng!a ~:_d_~!?~ 7_@~ m ~_iL_o___o__r_r__~ 
offloe# 425o981-1254 
cell# 
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From: 

Sent: 

To: 

Subject: 

Om Kym N <orr@email.unc.edu~ 

Thursday, October 18, 2012 10:45 AM 

Town~ud, Jenn <jjtown@email.unc.edu> 

Managers for to include in priority registration: 



From: @gmail.com> 

Sent: Friday, 9:46 AM 

To: jtownsend@uncaa.unc.edu 

Subject: Re: HOURS 

Hey Jen, here are all my hours for the last two weeks: 

IN 

Monday 10/8 8:50 

Wednesday 10/10 8:40 

Monday 10/15 8:53 

Wednesday 10/17 8:52 

He~7 Jenn son31 for the late notice but everyone show up to class on the 

me know if there’s anything else I have to do thanks! 

OUT 

12:05 

12:03 

12:08 

12:01 

¯ On didn’t show up to his COMM class. Let 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Friday, October 19, 2012 12:05 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Fwd: Re: team 

Here you go. 
Thanks. 

CB 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Monday, 9:02 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Bibliography.docx; English Film Script.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Monday, 9:11 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

English Film Scfipt.docx 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Monday, 10:05 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Fwd: 

thank you so much jenn!!!! 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Honday, 9:25 AM 
To" 
Subject-" Fwd: 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919-962- 8247 (fax) 

>>> <scanner@unc.edtc>           9:17 AM >>> 
This E-mail was sent from "R11153" (Aficio MP 3500). 

Scan Date:          09:17:53 (-0400) 

Queries to: scanner@unc.edu 



Fix)m: 

Sent: 

To: 

Subject: 

@gmail.com> 

Monday, 5:34 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Meeting Early with 

Hi Jenal, 

Is it ok if       and I meet from 9:45-10:45 on Wednesdays, at least until his ne~ midterm is over? Right now he has class at 11:00, so we’re not able to work 

during the entire assigned time (10-11 ). 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 10:52 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu > 

- Reschedule Wed. session 

Jenn and Spencer, 

justinformed me that he will not be able to attend hisWednesday sessionsfor HIST 

Thursday, orSunday? 

Thanks, 
Susan 

HIST and AFAM Would you like to reschedule them for Tuesday, 



From: 

Sent: 

To: 

Subject: 

Beth Bridger < bridgerb@uncaa.unc.edu > 

Tuesday, October 23, 2012 10:58 AM 

-Academics <-Academics@u ncaa.unc.edu > 

ALL 

ALL 

Just a reminder about our Fall Potluck this Friday at 1230 in the Conference Room. Thanks for wanting to participate. If you need a reminder of what you signed up for, please 

just swing by my office! 

ALSO Let’s all wear our PINK tomorrow! 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Tuesday,, 11:29 AM 

Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Re: Meeting Early with 

Thanks Jenn. 

On Tue, 

Hey, 

at 11:04 AM, Jennifer Townsend <itownsend,@~uncaa.unc.edu> wrote: 

That’s fine. As long as it works for you, I am fine with you starting whenever you need to so you can get a full session. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> 

HiJenn, 

@gmail.com> 5:33 PM >>> 

Is it ok if       and 1 meet from 9:45 10:45 on Wednesdays, at least until his next midterm is over? Right now he has class at 11:00, so we’re not able to work during 

the entire assigned time (10 11). 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 12:54 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Conce(t Review.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 2:22 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

history paper #2.docx 



FFOlII; 

Sent: 

To: 

Subject: 

Duncan, Heather M <hmduncan@email.unc.edu;, 

Tuesday, 4:55 PM 

Je~mit;er Townsend <jtown~nd@uncaa.unc.edu> 

RE: drop tbrm 

Processed ! 

Heather M. Duncan, MBA 
Assistant Registrar for Registration Services 

O[[ice of l:he University Regisl:rar 

UNC Cha~)el }~il[ 

SASB North, Suite 3100, Campus Box 2100 

Chapel Hill, NC 27B99 

(P) 9:1.9,962.8292/(F) 9:1.9,962.3349 

http:!/registrar.unc.edu ~ 

From: 3ennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 4:52 PM 
To: Duncan, Heather M 
Subject:          drop form 

Hi, Heather: 
Here is drop form. 

Let me know if you need anything else, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 5:58 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Histoly paper 2.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Wednesday, 8:42 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Final draft for histow    .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Wednesday, 9:16 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Conce(t Review.docx 



From: ~live.unc.edu~ 

Sent: Wednesday, 9:25 AM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: Comm Paper 

Attach: .docx 

Comm Paper Comments and grade from the TA who graded it. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu~ 

Wednesday, 9:30 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Assignment.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Wednesday, 9:43 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FINAL RESEARCH PAPER.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

"(}gmail.com> 

Wednesday, 9:49 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu~ 

Wednesday, 9:53 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Assignment.docx 



From." 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu~ 

Wednesday, October 24, 2012 3:10 PM 

Town,rid, Jenn <jjtown@email.unc.edu> 

Check this out 

http:!!www.wsjclassroom edition.com!cre!a rticles!10nov_cs_path_ra nkings.htm 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



From: 

Sent: 

To: 

Subject: 

@gmaJl.com> 

Wednesday, 4:02 PM 

Town~nd, Jenn <jjtowns@email.unc.edu> 

academic support interview request 

Ms. Townselld, 

I’m a reporter from the DTH working on an article about academic support. Is there a time we could arrange for a 30-minute sitdown interview? I’m tD’ing to better 

understand how your part of the department works. 

The Daily Tar Heel 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, l 1:21 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Hi .leon, 

,lust a quick question. I currently have a hold on my account. When I went to look at how much, it is currently $100 and future due is $400 something. I clicked details and they 
all say athletic department and sponsored athlete. Could you possibly look into this and let me know what it is I need to do to get that cleared? Because I do not understand 
why I would have to pay anything when I have been on full scholarship. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu~ 

Thursday, 8:44 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Essay.docx 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thu rsd ay, 9:47 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet <overstre@uncaa.unc.edu>; Wally Richardson 

<wricha@uncaa.u nc.edu > 

- TODAY 

Wally, Tia and Jenn, 

It appears that may be able to actually come in today. Would you still be interested in her coming or have you made alternative plans with the guys? 

Her email is below in blue. Let me know. 

Thanks, 
Susan 

Good morning Susan, 

Our plans to travel have been pushed back a week due to the weather in Florida, so I can come in today for my normal hours if needed. 

Normally, Iwould work 11am 2pm today. [ am thinking the 11 and 12 sessions might be more important than the Zpm...Please forward this to Wally, Tia and Jenn to see if 

they would like me to come in today. 

Also, [ worked last night from 8pm 9pro but my time sheet will reflect working from 9 :L0pm...I forgot to clock in so I just registered the hour, 

Sorry for the confusion thanks, 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Thursday, ~ 10:09 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

registration 

I did not receive the email about registration that is coming up next Monday and Tuesday. Third floor at 6:30 is that right? 

Thanks 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 10:10 AM 

Bradley Bethel < bbethel@uncaa.unc.edu >; Jaimie Lee <jaimielee@uncaa.unc.edu >; Jennifer Townsend 

<jtownsend@uncaa.unc.edu>; Tia Overstreet <overstre@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

- Not able to Work 

Hey Everyone, 
Just wanted to make you aware that 

Thanks, 
Susan 

will be out of town on next week. Please have the students plan accordingly. 



F:rolTl: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Friday, 12:45 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Unofficial Visit Monday 

Boooo to not being here...Yawyy tc 

We need to plan a gh’l’s night soon please! :) 

..Have a blast! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

> > > Jennifer Townsend 12:24 PM > > > 

Hey, 

[ am actually going to be flying back from Detroit 

Jenn 

on Monday morning, so Iwill not be here. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > Boo Gillette 10:27 AM > > > 

Hi All 

I hope you are well. We have a top recruit attending an unofficial visit Monday Are any of you available from 10:30am 12:30am? Thank 

you for always making time for our recru)ts, team, & staff. We truly appreciate you. Thank you. Have a nice Wednesday! 

Boo 

Steve Can you meet either before or after weights? 

Scott Can you meet during our tour? 

:Zii~s ~;:?~ !~:i;iiii!~ii~;~i;:qk @:i~?~ ~h~:ii~ i~Ci~ii~; ~;:?~ "ii"~i;:~iii’~ ~i’ii~ii~;~idi~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-952-5505 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

!.,/.’4.¢ ~-~.-~.~!.K.AP. ~;f..~’,SOh~ ~.t-i’.~’~.’i~t.~NS’,’. ~i~.~ 





From." 

Sent: 

To: 

Subject: 

Ille, Vince <ille@emaJl.unc.edu;, 

Friday,                7:34 PM 

Jennifer Town~nd (jtownsen&~ uncaa.unc.edu 

FW: Names of MBB prospects for NLI’s 

Jeun, 

Will all three require faculty review on either or ? Thanks. 

Vince 

From: llle, Vince 
Sent: Wednesday, 11:00 AM 
To: ’C B McGrath’ 
Subject: RE: Names of IVlBB prospects for NLrs 

ThaJ~ks CB. Appreciate the inlbnnation. 

From: C B McGrath [malto:cmcqrath@uncaa.unc.edu] 
Sent: Wednesday, I0:58 AM 

To: 111e, Vince 
Subject: RE: Names of MBB prospects for NLrs 

Vince, 
We are going to send out three NLI’s for sure this early period. Their names are: 

Let me know if you need any other info. 

CB McGrath 
Men’s Basketball 



Fl’om: 

Sent: 

To: 

Subject: 

Ille, Vince <ille@ema]l.unc.edu> 

Friday,                10:15 PM 

Jennifer Town~nd (jtownsen&~ uncaa.unc.edu 

RE: Names of MBB prospects tbr NLI’s 

Can you be ready to go with men’s basketball prospects for 

From: llle, Vince 
Sent: Friday,              7:34 PM 

To: Jennifer Townsend Otownsend@uncaa.unc.edu) 
Subject: FW: Names of MBB prospects for NLrs 

Jeun, 

Will all three require thculty review on either or 

Vince 

From: Ille, Vince 
Sent: Wednesday, Ii:00 AM 
To: ’C B McGrath’ 
Subject: RE: Names of MBB prospects for NLrs 

Thanks CB. Appreciate the information. 

From: C B McGrath [m_a_jJ_tg_Lc_t_n___c_gyat_~LQ__u__tLc__aa__:_u__tLc_:_e_(!u] 

Sent: Wednesday, 10:58 AM 
To: Ille, Vince 
Subject: RE: Names of MBB prospects for NLrs 

Vince, 
We are going to send out three NLI’s for sure this early period. Their names are: 

meeting? Hease let me know. I’d like to schedule them if possible. Thanks. 

? Thanks. 

Let me know if you need any other info. 
CB McGrath 
Men’s Basketball 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Saturday, 6:43 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

docx 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 11:04 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday, October 29, 2012 2:03 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Men s Schedule (Basketball) 

Looking over The Men s Basketball Schedule, I see 
that a number of games are on the road in November, 
between 11/16 and December 1, so can you give me the 
dates, in November, when The Men will not be in Class? 

I realize that Thanksgiving is a factor, but would like to 
get a list of the days The Men will be out of town. 
Thanks, Charlie 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 7:46 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu > 

WMST Possible Make-up Session ? 

Spencer and Jenn, 

The info below in blue came from as a result of us closing Can you please reach out to your students to find out if they would like to 

reschedule for Monday        at 7pm? 

Because we do not have sessions this Wednesday or next Wednesday (a conference for me), I will not see . . . for their 7:00 session 

for WMST    two weeks in a row. Could you please contact them and let them know that [ could meet with them at 7:00 on Monday, if they would like. It is also 

possible that ]: could work out another time if they feel they need a session but cannot come on Monday. 

Let me know what they decide. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 7:56 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

- Tomorrow Night HIST    ? 

Jenn, 
Would you like me to go ahead and confirm this for tomorrow night with 

Hi Susan, 

? If so, please inform 

At our tutorial         requested that we move next week’s session from, Wednesday at 7:00 to Tuesday at 7:00. He has a midterm on Thursday and thinks it would be more 

advantageous to have the review session two days in advance to better prepare for the exam, Is this temporary schedule change possible? ]’rrl available on Tuesday and 

agree that this might be more helpful for 

Best, 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 3_1:35 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

Bradley Bethel < bbethel@uncaa.unc.edu > 

- OUT Wed. and Thurs. 

Wally and Jenn, 

Not sure if you are aware or not, but is going to be out of town this week and unable to tutor on Wed. and Thursday. Please inform your students. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

"(}gmail.com> 

Tuesday, 11:44 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

EXSS .docx 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 12:16 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

RE: 

Hey 3enn, 

I was just wondering if you had found a history tutor? Let me know whenever you have a chance. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Monday, 8:53 PM 
To: 
Subject: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

Jnfft a lerninder that we will be closing at 5 pm on Wednesday night due to 

almost impossible for tutors to be able to find parking. 

Please make sine you plan accordingly. 

thmlks! 

Jean 

trM’fic. We will not be holding tutoring sessions on that night since it will be 

If you did not wish to receive this, please .u___n__s_’_L_L_b__s_’__c__rj__b__e_.. 



FFOlII: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 1:09 PM 

Townsend, Jeim <jtownsend@uncaa.unc.edu> 

FW: Pell Grant for Underload 

From: Copeland, .lacquelyn D [jackie_copeland@unc.edu] 
Sent: Friday, 2:22 PM 
To: Tom Timmermans; 
Subject: RE: Pell Grant for Underload 

H~ 

If you only tak~-:~ 2 credit hours your Pell ~?’ant for Spring semester would be ~694 and your tuition grant would be cancelled, iuitio~ and fees for 2 credit hours is 

$L661 52, ~;o there would b~-_~ a considerable out.-of-pocket e>’4~e~s~-:~. Yo~.E also ar~-_~ not ~-Aigible to borrow with only 2 credil: hours, you would m:~ed 1:o have at least 5 

crediL hours. Nowever, it: you do not plan to borrow to help cover the expense it will be almost an equal out-.of-pockeL cost to take 2 credit hours as Laking 5, so I 

would recornmend enrolling in only the courses you need. 

I.et me know if you need any additional information, 

Jacque]y~] Copeland 

C]Jot]L Serv;,c:es ~t](] "lX(~ \:~ 

(])J[~c( oi],%cho],wsh~[~s ,tn(J St~(Jez~t ,’~Jd 

From: Tom Timmermans [mailto:timmermans@uncaa.unc.edu] 
Seat: Thursday, 11:0:[ AN 
To: Copeland, Jacquelyn D 
Subject: Re: Pell Grant for Underload 

Hi 

I have cc’ed Jackie Copeland on this e mail. Jackie works in the financial aid office and can help you out with this question. 

Tom 

>>> @live.unc.edu> 12:19 PM >>> 
Mr. Timmermans 

I am going to be registering soon for my tenth semester and I am on the 
grant and under loading my last semester, 

I only 2 credits to graduate, can you please tell me what the rules are for receiving a Pell 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 1:28 PM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

EXSS docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, l:30 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

#3.docx 



F:rom: 

Sent: 

To: 

Subject: 

Larry Gallo <athgallo@uncaa.unc.edu> 

Tuesday, October 30, 2012 3:30 PM 

-Everyone <-Everyone@uncaa.u nc.edu > 

GO HEELS N 2012 ACC Field Hockey Tournament 

On behalf of Bubba Cunningham, you are invited to Henry Stadium to support our Women’s Field Hockey Team in their first 

game of the 2012 ACC Field Hockey Championship Tournament. 

Since this is a Department function, this time will be counted as work time. You should receive your supervisor’s approval to 

attend this event to ensure that your work unit’s operational needs are met. 

The Heels will play the winner of Thursday’s Boston College vs. Wake Forest game on ........ 

Friday, November 2, 2012 

1:00 PM Game Time 

Henry Stadium 

Admission is free, and please note that there is no special campus parking accommodations since this game is taking 

place during the work day. 

I am hopeful many of you decide to spend the early part of Friday afternoon supporting our #1 Nationally Ranked 

Women’s Field Hockey Team. 

GO HEELS! 



From: 

Sent: 

To: 

Subject: 

Cunningham, Bubba <bubbac@email.unc.edu> 

Tuesday, October 30, 2012 3:34 PM 

- Eve~one@uncaa.unc.edu 

Afl~le+d c Department Staff’Manual 

Dear Department Staff: 

The Athletic Department Staff Manual is available online for Athletic Department staff. 

Everyone is encouraged to provide feedback as we continue our proactive efforts to modify policies and procedures as appropriate to manage risk. 

procedures will likely be adjusted over the next year in a collaborative process that will rely on input from each unit in the department. 

You may access the manual at: 

http://staffmanual.athletics.unc.edu 

Username: 

Password: 

There is also a link on www.uncaa.unc.edu 

Thanks for your time and attention. Your efforts are much appreciated. 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 

Policies and 



F:rom: 

Sent: 

To: 

Subject: 

~live.unc.edu > 

Tuesday, 7:50 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Halloween 

I can’t do any of those times this week. Is there anytNng the following Monday? 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Tuesday, 7:26 PM 
To= 
Subject: RE: Halloween 

Can you meet at 12 on Tuesday or Thursday? Or at 7 or 9 on Wednesday? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Afl~letes 

Universibl of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ~}live.unc.edu> 12:15 PM >>> 
Hey Jenn, 

I was just wondering if you had found a history tutor? Let me know whenever you have a chance. 

From; Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent" Monday, 8:53 PM 
To; 
Subject= Halloween 

This Email Was Sent From University of North Carolina, 

If you cannot view the images in this email, PLEASE CLICK HERE. 

Just a reminder that we will be closing at 5 pm on Wednesday night due to Halloween traffic. We roll not be holding tutoring sessions on that night since it will be almost 

impossible for tutors to be able to find parking. 

Please make sure you plan accordingly. 

thanks! 

Jmm 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Tuesday, 8:37 PM 

’Jennifer Townsend’ <itownsend@uncaa.unc.edu> 

Econ rotor for 

Hi Jen, 

I hope you are well. I’m sure it’s been a busy fall and it sounds like the girls are working very hard. We survived Hurricane Sandy this week without losing power or 

suffering too much damage and are very thankful! 

I have a quick question for you.       has a tough Econ course and would like to be doing better as she is trying to get into Business School. We’re happy to pay for 

a tutor for her. She would like to find a tutor in the Econ Department if possible. If you don’t mind I’II call you tomorrow to talk about it and see what we can do. I 

would certainly appreciate your help. Thanks so much. 

Best regards, 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 9:57 PM 

wricha@uncaa.unc.edu; Town~nd, Jenn <jtownsend@uncaa.~mc.edu-* 

S~mday night 

Hi Wally and Jenn, 

I will be out of town this Thursday so I am going to meet with 

like to meet on Sunday. Hope this is ok, I will notify 

Thanks, 

on Sunday night at 8pm. They have a project due next week and would 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edtc, 

Wednesday, 10:34 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

9th semester 

3enn, 
When do I register for my last semester? Also, I have made an appointment for Nov. 14th to change my major to Sport Admin. Just letting you know. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Russell, Chloe <cjrussel@email.unc.edu> 

Wednesday, 11:36 AM 

@live.unc.edu> 

~live. unc.edu>; Townsend, Jenn <jjtowns@email.unc .edu> 

MATH    Exam Excuse -- 

Professor 
One of your students in your MATH    course, has requested an examination excuse for his exam on Friday. He reports that you are allowing him 
to take the exam at another time pending approval from our office. University policy limits the circumstances in which our department--Academic Advising 
Program--(the dean’s office for students in the General College and College of Arts and Sciences) can issue exam excuses. According to the policy, we only issue 
exam excuses for conflicts regarding final exams. 
Given this policy, we will not be able to issue an exam excuse to . We respect the relationship between faculty and their students as well as a faculty 
member’s discretion in situations like this. If you are willing to allow to take the exam at another time, that is perfectly fine with our office and does not 
warrant an exam excuse. 
Please contact me if you have additional questions or concerns. I am glad to be of assistance. 
Best regards, 
Chloe Russell 
Chloe I. Russell, M. Ed. 
Academic Advisor 
Division of Social and Behavioral Sciences 
College of Arts & Sciences and General College 
University of North Carolina at Chapel Hill 
] 005 Steele Building, 2] 4 East Cameron Avenue, CB #3110 
Chapel [till, NC 27599-3110 
919-843-8912 (p) 
919-962-688g (f) 

~,~nc.edu 
CONFIDENTIALITY NOTICE: 

This e- mail, induding ally attachments, is intended for the sole use of the addressee(s) and may contain legally privileged and/or confidential i nfornlation. If you are not the intended recipient, you are herohy notified 
that aW use, dissemination, copying or rotention of tiffs e-mail or the information contained herein is strictly prohibited. If you have received this e- mail in orror, please immediatdy notify tile sendor hy telephone or 
reply by e-maiL and pormaamnlly ddole this e- mail li’om your computor sysl ore. Thank you. 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Wedne sday, October 31, 2012 3:07 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks 10/31/12 

October 31 st Class Checks for some of The Men and 
Women          Players is shown below: 

AFAM 008 Gardner -Present 
SPAN 204 De?- -Present 
WOLO 3024 Global Ctr. 

-All 5 Present 

WOLO 3024 Global Ctr 

All 3 Present 

EXSS 304 YVoolen -Present 

AFAM 120 Hanes Hall -Late, Present 
ENGL 106 Greenlaw -Both Present 
ANTH 207 Alumni No Class 
ANTH 404 Alunmi -Present 
E1X-GL 523 Hamilton -Both Present 

PORT 35 G Memorial .Present 
MATH 38 G Memorial Present 
ENGL 328 PhilIhps .Both Present 
PItYS 215 Phillips .Present 

COMM 104 Peabody -Both Present 

RECR 304 Vv%olen 

All 3 Present 

COMM    328 Phillips 

Be in touch on ’]2aursday, Charlie 

Present 



F:rom: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Wednesday, 5:35 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Halloween 

Jenn 

7 on Wednesday’s are good for me. 

From. Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent" Tuesday, 9:34 PM 
To" 
Subject; RE: Halloween 

I am talking about on a permanent basis. Don’t worry about this week, M~at time will work on a regular basis. 

Jen 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University, ofNoflh Carolma~ Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>)                               ~live.unc.edu>           7:49 PM >>> 
I can’t do any of those times this week. Is there anything the following Monday? 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Tuesday, 7:26 PM 
To; 
Subject; RE: Halloween 

Can you meet at 12 on Tuesday or Thursday? Or at 7 or 9 on Wednesday? 

na 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

Universib~ of North Carolina, Chapel ttill 

919-962-9538 

919- 962- 8247 (fax) 

>>: ~!live.unc.edu> 12:15 PM >>> 
Hey Jenn, 

I was just wondering if you had found a history tutor? Let me know whenever you have a chance. 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Mondav. 8:53 PM 
"Iro: 
Subject-" Halloween 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

Just a reminder that we will be closing at 5 pm on Wednesday night due to Halloween traffic. We roll not be holding tutoring sessions on that night since it will be almost 

impossible for tutors to be able to find parking. 

Please make sure you plan accordingly. 

thanks! 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Thursday, November 1, 2012 2:48 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks 11/01 / 12 Thursday 

A new month is here, do not forget to change your clocks, etc, 
on Sunday. Below is my Thursday, the 1st day of November for 
some of The Men and Women          Players. Tomorrow-, 
I am out of town and will be back on Campus on Monday 

Engl 202 Murphey Present 
STOR 120 Hanes Hall Was there for the 

first 10 minutes and did not see her. 

INLS 303 A \{aiming :-Present 
DRAMA 209 Manning No Class 
PORT 305 Dey -All Present 

ECON 111 Carroll .Present 
COMM G 202 Murray -Present 

NfUSC 2131 Kenan Music Hall -Present 

CO2/2M 328 Phillips -Present 

COMM 203 Bmgham Present 

SOCI 103 Bingham -Both Present 

Be in touch on Monday, CharIie 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, November 1, 2012 3:43 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: HIST 

Officially scheduled for 7pm on Wednesday, Please instruct 

Thanks, 
Susan 

to begin this Wednesday 11/7. 

> > > Jennifer Townsend 10/31/2012 5:44 PM > > > 
can do 7 on Wednesdays. Student’s name is 

Thanks, 

He should already have a request in the database. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy 10/30/2012 5:12 PM >>> 

Yes I do, Would Wed. at 7pm or 9pro work? Or I already have one student meeting with him on Tues. and Thurs. at 12noon. Would that work? 

Susan 

> > > Jennifer Townsend 10/30/2012 12:20 PM > > > 
Do you know if we have anyone who can tutor HIST 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

’ One of my freshmen is really struggling right now in it, 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, November 2, 2012 11:20 AM 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet 

<overstre@uncaa.unc.edu >; Tony Yount <tonwount@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu>; 

Wally Richardson <wricha@uncaa.unc.edu > 

Sunday 11/4 - Not Available 

Hey All, 

just informed me that she will not be able to tutor this Sunday night, I am happy to email your students to cancel the appointment, if that would be of help. 

Let me know. She mentioned that the students in her 9pm session will have just had an exam today and may not have much to go over this Sunday an~vay. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Friday, 11:22 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: 9th semester 

1 do have the sheet signed from you to change my major. Also, I think I only need 7 hours. Can you check that number to make sure. Because I was going to take exss    recr 
(if it is offered but I need it to finish my minor) and then a educ    that is a 1 credit class. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, 10:59 AM 
To: 
Subject: Re: 9th semester 

You register on Tuesday. You do have a hold from parking right now, so you need to pay that betbre Tuesday. Also, did you get the major change sheet [’tom me with 

my signature? You need that before you can change your major. 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

UniversiD- of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> ~live.unc.edw~ 10:34 AM >>> 

Jenn, 
When do I register for my last semester? Also, I have made an appointment for Nov. 14th to change my major to Sport Admin. Just letting you know. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Ille, Vince <ille@emaJl.unc.edu;, 

Sunday, November 4, 2012 2:22 PM 

Jennifer Town~nd (jtownsen&~uncaa.unc.edu) 

FW: Priori~ Registration - Cheerleading 

Appendix B Spring PRAC.pdf 

Jenn, 

Any thoughts? Thanlcs. 

Vince 

From; Steinbacher, Rick 
Sent; Saturday, November 03, 2012 7:13 AN 

To;       @aol.com; file, Vince; Blanchard, John G 
Subject; Priority Registration - Cheerleading 

Vince and Doc, 

Please see below and attached l-tot a nurnber of semesters our ch~-:~erleading t~-:~am ha,.~ applied for and been grat~:ed priorib/regi;tra~:iom One previous semester it 

was d~-:~i~-’_~d but theq gra[~ted after an appeal, while all the .:_~thers it was grant~-:~d based ot~ the initial application. Given tfu-:~ mJmer.:_~us practice and game 

cor~mitments prioriLy registration is very important for these students, parLiculady so in the spring when postseason travel for men’s and wo~T~en’s basketball 

takes them on the road a great deal. 

Their application for Spring 2013 was denied. Head Coach Brown Waiters has followed up with Chris Derickson in the registrar’s office and provided more 

information, but with registration beginning on Tuesday Brown and I are both concerned that there was not enough time allowed for an appeal process. 

ff ei[:her of you know of any additkmal steps that Browt~ or I cat~ take to help s~-:~cure priority regis[:ratkm for the Cheerleading squad in Spring ’I3 please iet us 

know 

Thanks, 

Rick 

From; Brown Waiters [E)_a__[[_t__o2      ~_a___o_J_=_c__o__[n] 
Sent; Friday, November 02, 2012 7:22 PM 
To: Derickson, Christopher P 
Subject: Re: My contact information 

Chris, 
I sincerely appreciate your time today. I do understand that pre registration is a privilege and appreciate the opportunity to apply for it. I have attached some additional 
information about our program. If you would, please read it. If you think there is anything that I have not included or that might be helpful in this appeal, please let me know. 
Thanks again. 

Brown Waiters 
Varsity Cheer Coach 
The University of North Carolina 

cell 

.... Original Message .... 
From: Derickson, Christopher P <cderickson@unc.edu> 

To:                @ael.com> 
Sent: Fri, Nov 2, 2012 12:16 pm 
Subject: My contact information 

Brown - 
Here’s my contact information, including my direct number below. 
Chris 

Christopher Derickson 
Assistant Provost and University Registrar 
The University of North Carolina at Chapel Hill 
3108 SASB North Campus Box 2100 
Chapel Hill, NC 27599-2100 
T - 919-962-8289 
F- 919-962-1655 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 8:35 PM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

Re: Graduation check 

No I never went to check on graduation. I will need summer school or more likely a 9th semester. I have class monday nights I can do Thursday at 6. 

Sent from my iPhone 

at 8:31 PM, "Jennifer Townsend" <jtownsend@uncaa unc.edu> wrote: 

> Hey, 
> 

> Did you ever go to the Steele Building to see a graduation advisor? 
> 

> If not, you really need to just do it at Loudermilk either Monday or Thursday night from 6-8. Let me know if either of these dates will work tbr you 
> 

> Thanks ! 
> 

> Jerm 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-%2-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, November 5, 2012 8:29 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: Work Hours 

Work Hours (1.90 KB).msg 

This is the most recent hours I’ve received. Still need for this pay period that closed yesterday. 

Thanks, 
Susan 



From: @gmail.com> 

Sent: Friday, 3:54 PM 

To: Susan Maloy <sbmaloy@~mcaa.unc.edu-~ 

Subject: Work Hours 

October 8th, 10th, 15th & 17th from 8:50am-12:15 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, November 5, 2012 9:52 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: WMST    Possible Make-up Session ? 

We won’t be scheduling this tonight. Thanks. 

Susan 

> > > Jennifer Townsend 10/30/2012 4:53 PM > > > 
I think       is okay with not having it, but if Spencer’s student does schedule it, let me know. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy 10/29/2012 7:45 PM >>> 

Spencer and Jenn, 

The info below in blue came from as a result of us closing for Halloween. Can you please reach out to your students to find out if they would like to 

reschedule for Monday Nov. 5th at 7pm? 

Because we do not have sessions this Wednesday (Halloween) or next Wednesday (a conference for me), I will not see                              for their 7:00 session 

for WMST two weeks in a row, Could you please contact thei’n and let them know that I could meet with them at 7:00 on Monday, November 5th if they would like. It is also 

possible that I could work out another time if they feel they need a session but cannot come on Monday. 

Let me know what they decide. 

Thanks, 
Susan 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, November 5, 2012 9:55 AM 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet 

< overstre@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu >; Wally Richardson <wricha@uncaa.unc.edu > 

- Out on Wed. Nov. 7 

Hey All, 

Just wanted to be sure you were aware that will not be able to tutor this Wednesday 11/7 night. This effects the following students: 

Please inform your students. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Monday, 10:23 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Graduation check 

i have my classes and schedule but will put them in my shopping cart now. Will you be around the AC tonight? 

From-" Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Monday, 10:18 AM 
To" 
Subject-" Re: Graduation check 

Okay. Do you have classes in your shopping cart and axe you ready to register tomorrow? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

~live.unc.edu~          8:34 PM ~> 
No I never went to check on graduation. I will need summer school or more likely a 9th semester. I have class monday nights. I can do Thursday at 6. 

Sent from my iPhone 

On , at 8:31 PM, "Jennifer Townsend" <itownsend@uncaa.unc.edu> wrote: 

> ttey, 
> 

> Did you ever go to the Steele Building to see a graduation advisor? 
> 

> IfnoL you really need to just do it at Loudemlilk either Monday or Thmsday night from 6-8. Let me know if either of these dates will work for you. 
> 

> Thanks! 
> 

> Jenn 
> 

> Jenn Townsend 

> Associate Director 

> Academic Support PrograJn tbr Student-Athletes 
> Universi~ ofNol~th CaJrolina Chapel Hill 

> 919-962-9538 

> 919-962-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

TONY YOUNT < @me.corn> 

Monday, November 5, 2012 10:28 AM 

Jenn Townsend <jtownsend@uncaa.tmc.edu-~ 

Fwd: Spring practice 

Begin forwarded message: 

From: TONY YOUNT, .’~_.qmail.com> 

Subject: Spring practice 

Date: November 5, 2012 10:23:46 AM EST 

To: Undisclosed-recipients: <>; 

Coaches, 

I am assuming the following for spring practice - if any of this info is inconect, please let me know asap - registration stmnts tomonow. 

Field Hockey: 

MWF - 1-3:30 (done with classes by noon) 

TTh- off 

Golf 

M-F 1-6 (done with classes by noon) 

Lacrosse 

M-F 2-5:30 (done ruth classes by 1 - night classes if necessary only’ on Monday,) 

Volleyball 

MWF 8-11 

TTh 2-6 (done with classes by 1) 

Tony 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steinbacher, Rick <rickstei@email.unc.edu> 

Monday, November 5, 2012 11:54 AM 

Brown Walters < @aol com> 

Ille, Vince <ille@email.unc.edu>; BlaJ~chard, John G <johnblanchm:d@unc.edu>; Townsend, Jenn <ijtown@email.unc.edu> 

RE: My contact infomlalion 

BFown, 

Great news! Thanks for handling this as professionally as you did and thanks to any help anyone copied here was able to provide. 

Rick 

Frem: Brown Waiters [mailto #aol.com] 
Sent" Monday, November 05, 20:!.2 11:45 AM 
To: Derickson, Christopher P 
Subject: Re: My contact information 
Chris, 
I greatly appreciate your willingness to assist with this process and glad the kids will be able to benefit from pre-registration. 

Thanks, 

Brown Waiters 
Varsity Cheer Coach 
The University of North Carolina 

cell 

.... Original Message .... 
From: Derickson, Christopher P <cderickson@unc.edu> 

To: Brown Waiters <        ~_a__QL£_O__Ln_.> 
Sent: Mon, Nov 5, 2012 8:17 am 
Subject: RE: My contact information 

I’m still waiting on one vote to make it official, but we have enough votes to 

overturn the original decision and to grant the cheerleading group priority 

registration.          Will begin updating their appointments [:his morning so that they 
will be set when registration begins tomorrow. Congratulations on the 
successful appeal. 

Chris 

Christopher Deriekson 
Assistant Provost and University Registrar 
The University of North Carolina at Chapel Hill 
3108 SASB North Campus Box 2100 
Chapel Hill, NC 27599-2100 
T - 919-962-8289 
F-     919-962-i655 

Fro’": Brown Waiters [ ?aol.co"~] 

Sent: Friday, November 02, 2012 7:22 PH 

TO: DerJekson, Christopher P 
Subject: Re: My contact information 

Chris, 

I sincerely appreciate your time today, i do understand that pre registration 

is a privilege and T appreciate the opportunity to apply for it.            I have 

a%%ached some additioEia] i nformatioEi about our program, if you would, p] ease 
read Jr. If you think there Js anything that I haw~ not: irK;luded or that might: 
be helpful in this appeal, please let me know. Thanks again. 

Brown Waiters 

Varsity Cheer Coach 

The University of North Carolina 

cell 

..... O<igina] Message ..... 
Froii: Dgrickso[i, Christopher P <cderic]<se[!@u~K;.odl> 
T o : @ ~ oi[ . e om> 
Sent: Fri, Nov 2, 2012 12:16 pm 
Subject: My cor’tact information 

Brown 

Here’s my corR:aet informatiori, including my direct number below. 

Chris 

Christopher Derickson 

Assistant Provost and University Registrar 

The University o[ North Carolina at Chapel Hill 



3108 SASB North Campus Box 2]00 

Chapel }{ill, NC 27599-21@0 

T    - 979-962-8289 

F- 919-962-1655 



FFOlII: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Mondw, 12:18 PM 

Townsend, Jeim <jtownsend@uncaa.unc.edu> 

FW: IM1 Grant for Underload 

From: Copeland, .lacquelyn D [jackie_copeland@unc.edu] 
Senti Tuesday, 6:03 PM 
To: 
Subject: RE: Pell Grant for Undedoad 

The tuition grant wouM be cancelled, even with 5 hours. It only goes to students with 12 hours or more. We would however, evaluate your eligibilky, and 

supplement: your award with institutional [unds if there is remaining need once we reduce the Pell and cost o[ attendance h:~r reduced tuition 

Best., 

Jackie 

Jacque]yn Copeland 

S~ ~;i.~ AssJsbJ~;t Dirc.~:lx~: 

Clienl: Set,Aces sm.J NCA k 

Ottic:e o£ Sc]:tolarshif~s and Strident Aid 

From, 
Senti Tuesday, 1:19 PM 
To: Copeland, Jacquelyn D 
Subject: RE: Pell Grant for Underload 
One question, if I take 6 hours will I still be able to receive my tuition grant? 

From: Copeland, _lacquelyn D [jackie_copeland@unc.edu] 
Sent: Friday, 2:22 PM 
To: Tom Timmermans; 
Subject: RE: Pell Grant for Undedoad 

Hi 

If you only take 2 credit hours your Pelf grant for Spring semester would be S694 and your tuidon grant would be cancelled. Tuition and fees for2 credit hours is 

~I,661.52, so there would be a considerable out-ot:--pocket expense. You also are not eligible to borrow with only 2 credit hours, you would need to have at least 8 

credit hours. However, if you do not plan to borrow to help cover the expense it will be almost an equal out-of-pocket cost to take 2 credit hours as taking 6, so I 

would recommend enrolling in only the courses you need. 

Let: m~-:~ know if you need any addit:ional informati.:_~n. 

Best, 

Jacque]yn Copeland 

S~ ~;i.~ AssJsbJ~;t Dirc.~:lx~: 

Client Bet:-Jces at](’[ NCAA 

Ottic:e o£ Sc]:tolarshif~s and Strident Aid 

From: Tom Timmermans [mailto:timmermans@uncaa.unc.edu] 
Sent: Thursday, 11:01 AM 
To: Copeland, 3acquelyn D 
Subject: Re: Pell Grant for Undedoad 

Hi 

I have cc’ed Jackie Copeland on this e mail, Jackie works in the financial aid office and can help you out with this question, 

Tom 

>>> @live.unc.edu> 12:19 PM >>> 
Mr. Timmermans 

I am going to be registering soon for my tenth semester and I am on the 
grant and under loading my last semester. 

team, I only 2 credits to graduate, can you please tell me what the rules are for receiving a Pell 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < {~nc.rr.com> 

Monday, November 5, 2012 2:37 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Class Checks Monday 11/05 

Below-, is my Monday, the 5th of November Class Check 
Report tbr some of The Women and Men          Players. 
Also, just a brief note--I will be out of town, Thursday and Friday, 
for the closing of a proper~z for and I in 
(November 8th, 9th) 

WOLO 3024 Global Ctr. 
-All 5 Present 

AFAM 008 Gardner Present 
SPAN- 204 De?’ Hall -Present 

WOLO 3024 Global Ctr. 
All 3 Present 

EXSS 304 Woolen .Present 

ENGL 523 Hamilton -Both Present 
AFAM 120 Hanes Hall Present 
ENGL 106 Greenlaw -Both Present 
ANTH 404 Alumni -Present 
ANTtt 207 Alumni -Present 

PORT 35 G Memorial -Present 
MATlt 38 G Memorial .Present 

104 Peabody Both Present 

ENGL 217 Wilson -Present 
RECR 304 Woolen 

Present 
COMM 328 Philhps .No Class 

Be in touch on Tuesday,    Charlie 

All 3 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Monday, 6:49 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

Re: Meeting Wednesday Women in Sports Day 

Yes that should be fine! 

Sent from my Samsung smartphone on AT&T 

Original message 

Subject: Meeting Wednesday Women in Sports Day 

From: Jennifer Townsend <jtownsend@uncaa.unc,edu > 

To: " @email.unc.edu" < ~email.unc.edu >,’ 

CC: 

Hi, 
Will Wednesday (the 7th) at 11 work for everyone? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

@live.unc.edu>,Cricket Lane <cricket@uncaa.unc.edu> 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Monday, 8:32 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: Meeting Wednesday Women in Sports Day 

yes this time works for me! 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Monday,                7:39 PM 

To"       ~email.unc.edu;               Cricket Lane 
Subject: Meeting Wednesday Women in Sports Day 

Will Wednesday (the 7th) at l I work [br everyone? 

Je~m 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 8:02 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Courses/Underload 

Hi .leon, 

I know I am not playing this year, but you have been the most helpful to me as and advisor and I was unable to set up a meeting with any other advisor because they were 
all booked. I have registration tomorrow and want to ensure that I sign up for the correct classes so I will graduate on time. I wanted to underload and just take three courses, 
by doing this I would sign up for SOCI               , and PSYC                                        I would also just pick up one random elective. I may not 
be able to get into PSYC    right away because it is for PSYC majors first, but I am sure I will get signed in to it in January. If any of this doesn’t work please let me know. 
Again, thank you for all of the help. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc> 

Tuesday, 9:43 AM 

Townsend, Jenn <jtownsend@uncaa.unc.e&P 

Fwd: LFIT Courses 

Sent via the Samsung Galaxy STM II S~,roeketTM, an AT&T 4G [TE smartphone. 

........ Original mes~ge ........ 

Subject: RE: LFIT Courts 

From: "McCullen, Ashley, D" <amcculle@email.unc.edu> 

To: " ~)live.unc.edu> 

CC: 

I have enrolled you in LFIT 

-Ash]ey 

Ashley McCullen 
Administrative Support Specialist 
Exercise and Sport Science 
UNC -(~t 
919-%2-2022 

f’or spring Thanks. 

..... Original Message ..... 

From: 
Sent: Monday, 
To: McCuHen, Ashley D 
Subject: LFIT Courses 

11:20 AM 

Hello Ms. McCullen in?’ name is and I’m a who still needs to take a [,Fit requirement Is their awway you could help me get into LFit section for 
spring semester. My Pill) is and my registration window is 8 a.m. tomorrow morning. "[hank You. 



From: ((}live.unc.edu~ 

Sent: Tuesday, 10:02 AM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: REC 

]enn, 
November 16 is when we can try to get in REC    if we’re non majors, right? Should I send an email now to the professor or wait until then? 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Tom Timmermans <timmermans@uncaa.unc.edu> 

Tuesday, 10:55 AM 

Jennifer Townsend <jtownsendQuncaa.unc.edu > 

Amy Herman <ajschae@uncaa.unc.edu > 

Re: 

Jenn, 
Absolutely, He will just need to get approval. 

Tom 

>>> Jennifer Townsend: 8:18 PM >>> 

Hi, Tom: 
is our head manager for who is on full scholarship. He already completed his major last year and is currently pursuing his second 

major in     during his 5th year, this year. 

He only needs one class to complete his second major. Will he be able to underload next semester and only take 3 credits? 

Ttnanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live .unc .edu~ 

Tuesday, 11:25 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edn> 

RE: REC 

haha dislexia probz, ok thanks 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Tuesday, 10:17 AM 
To: 
Subject: Re: REC 

It is recr and the professor croft help yon. You just need to enroll on the 16th. 

>>> @live.unc.edu> 10:02:06 AM ~’~> 

Jenn, 
November 16 is when we can try to get in REC    if we’re non majors, right? Should I send an email now to the professor or wait until then? 



From." 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu~ 

Tuesday, 12:19 PM 

Jennifer Town~nd (jtownsen&~uncaa.unc.edu) 

FW: ImportaJat Information farm the Honor System 

Jenn, 

Please see the below email. 

Wallv 

From: DOS Judicial Programs Coordinator 

Sent: Tuesday, 9:38 AM 
To" Richardson, Wally 

Subject-" RN: Important Information from the Honor System 

WalIv, 

I forgot to copy you on the Honor System notificatk~n for this student athlete, so I am forwarding a copy instead. Let rne know if you have any questions. 

Reg~rds, 

Heather 

Heather Hadley j Judicial Programs Assistant 

Office of the Dean of Sludents 
The Unive[sity of North Carolina at Chapel Hill 
CB 5100 I Chapel Hill, NO 27599 

v. 919.962.0805 if. 919.843.9778 
deanefstudents.unc.edu 

I 
Confidentiality Notice: This e-mail message, including attachmen[s, is for ~he sele use el the intended recipient(s) and may contain confiden[ial information. Any unau[hodzed 
review, use, disck)sun~, or di.s~ribution is prehibited, If you are not ~he in[ended teci~0ient, ~01ease centac~ the sender l.)y reply e-mail and des[roy all copies of [he original 

message. 

From: jpa@unc.edu [mailto:ipa@unc.edu] 
Sent: Tuesday, November 06, 2012 9:24 AM 
To" DOS .ludidal Programs Coordinator 
Subject: Important Information from the Honor System 

Dear 

This message is to inform you that the Student Attorney General has received information that 
alleges you may have violated the Honor Code. The Student Attorney General receives all 
allegations of possible Honor Code violations and determines whether sufficient evidence exists 
to warrant a hearing before the Honor Court. As a part of this preliminary investigation, the 
Student Attorney General would like to offer you an opportunity to meet and discuss the 
allegations contained in the report. This initial meeting gives you the opportunity to review the 
evidence and respond. 

You are required to schedule an initial meeting with the Student Attorney General’s Office in the 
next 5 days to discuss this matter. To schedule your initial meeting with Amanda Claire 
Grayson, Student Attorney General, please email her at the Student Attorney General email 
address: ._u__s_’__a_g_@__u_!)_£:__e__d_t!. The meeting will be held in the Office of the Honor System, 
suite 0108 of SASB North. Please schedule your initial meeting within 48 hours of receiving 
this notice. Though you are not required to attend this meeting, if you elect not to participate, 
the Student Attorney General will make a determination whether to file charges without your 
input. 

If you have any questions, please contact me at (919) 962-0805 or ipa@unc.edu. You may also 
contact the Student Attorney General directly at (919) 843-2470. 



Additional information regarding the Honor System and the Honor Code may be found at 
~__~_t_p_~!!~__o__t_~__o__r_=_u__r_~_c__=~__d__~. 

Respectfully, 

Heather Hadley 
Judicial Programs Assistant 

Transmitted Via Email 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Tuesday, 1:20 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Class Checks Tuesday 

Below, is my Class Check Report for Tuesday, the 
for some of The Men and Women Players. 

8:00 STOR 120 Hanes Hall -Present 
ENGL 202 Murphey -Present 

9:30 PORT    305 De?, Hall    -Did not see her today 
-Both Present 

INLS 303 A Manning Present 
DRA~LLk 209 Manning. -Present 
SOCI 103 Bi~gham -Present 

11:00 ECON 111 Carroll Present 
ENGL 208 Bmgham 

Both Present 
COMM 202 Murray -Present 

12:30 MUSC 2131 Kenan Music -Present 
SOCI 103 Bingham -Both Present 
CO~/L~I 203 Bingham -Was there :for 

the first 10 minutes and did not see him. 
Be in touch on Wednesday, Charlie 



FFOB" 

Sent: 

To: 

Subject: 

Co~ Elizabeth Shirer <escox@emaiLunc.edu> 

Wednesday, 9:56 AM 

Town~nd, Jenn <jjtown@email.unc.edu> 

Jenn, 

l]ust sent       his Senior update outlining his remaining requirements at       ’s request. His spring schedule looks good. He’s a little close to the 2.0, 

but i think his biggest challenge mav be making sure to make a C OF better in the Core COMM classes. If you need clarification about anything, just let me know! 

Best, 

Elizabeth Cox 

Elizabeth S. Cox, M.Ed. 

Senior Academic Advisor 

Graduation Division and Interdisciplinary Studies 

UNC-Chapel Hill Academic Advising Program 

017-C Steele Building, Campus Box #3110 

Chapel Hill, NC 27599-3110 

(p) 919-843-6640 

(f) 919-962-6888 

escox@email.unc.edu 

advising.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wed nesday, 10:12 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: PSYC    tutoring tonight 

Thanks Jenn. 

> > > Jennifer Townsend 9:31 AM > > > 

Hi, 
is going to the play tonight so he will miss his PSYC    session with 

late or miss that same session, 

My other student, will still be there for sure, but Ijust wanted to give you a heads up. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

has a lecture she has to go to for Women’s Studies so she might be 



From: 

Sent: 

To: 

Subject: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Wednesday, November 7, 2012 11:21 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-* 

Support for Student-Athletes 

Jenn, 

I’m trying to wrap up a project I’ve been working on, comparing the factors and support that may affect underprepared student-athletes at top tier universities. I 

haven’t heard back from the Virginia staff I emailed, and so l’m hoping you won’t mind forwarding this to anyone you may know there. All I need is answers to the 

five questions below. 

1. Does Virginia offer introductory science courses for non-science majors? For example, Ohio State has Biology 101 for non-science majors, which is different 

from Biology 111 for science majors. 

2. Does Virginia offer basic English and math courses for students whose ACT or SAT scores are below a certain score? For example, here at U NC, students 

who score below 460 on the writing section of the SAT are required to take English 100 before taking English 105. 

3. Does Virginia offer study skills and/or life skills courses? If so, are they exclusively for student-athletes? 

4. How many majors does Virginia offer? 

5. How many full-time learning specialists does the academic support program for student-athletes employ? 

I’m surveying 15 top tier schools with Division I athletics programs. Virginia is the only school whose information I still need. When I have their information, I’ll 

happily send a chart showing the data for the 15 schools. I believe it may help when trying to understand the particular challenges underprepared students may 

face at some top tier universities. Thanks for your help. 

Bradley R.H. Bethel I Reading and Writing Specialist 

University of North Cm’olina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd ~nc.rr.com> 

Wednesday, 2:06 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks Wed. 

Had several folks out today, or late, so here we go for 
Wednesday, the for some of The Men 
and Women Players. 

8:00 SPAN 204 Dey Present 
AFAM 008 Gardner -Present 
WOLO 3024 Global Ctr. 

~ 
-Did not see her 

but the other 4, were present 

9:00 WOLO 3024 Global Ctr. All Present 
EXSS 304 Woolen -did not see him 

10:00 ENGL 106 Greenlaw .Both Present 
AFAM 120 Hanes Late, but Present 
ANTH 207 Alumni -Did not see her when Class 

was over 
A lx,~vl 404 Alumni -Present 

11:00 PORT 35 G Memorial -Present 
?,/lAr~[It 38 (3 Memorial Present 
[£NG], 328 Phillips Both Present 
PHYS 215 Phillips Present 

12:00 COMM    104 Peabody          -Presenlt 
Was there for the first 10 minutes and did not see 

1:00 C07,/~4 328 Phillips Present 
ENGL 217 Wilson -Present 
RECR 304 Vv%olen 

Was there until 1:10 and did not see any of them. 
B e in touch on Munday Charlie 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Wednesday, 2:38 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

let me know what you think 

this is just a rough draCc but let me know what you think? 

Greetings all, 

Jenn Townsend,              and I would like to send an invite to be on the committee for the upcoming women and sports day. On 

, National Girls and Women in Sports Day will be celebrated by thousands of sports educators, coaches, athletes, sponsors, students and 

parents across the country. Being a part of the UNC, we want to make an impact and celebrate women and sports here in Chapel Hill. The four of us met 

together to start to design a program to incorporate the women’s sports teams and local vendors to come out to make a difference and encourage women. 

For example women like Mia Hamm, Candace Parker and Jessica Mendoza have made a different in soccer, basketball and softball through overcoming 

challenges while making a difference in the community. 

We are planning to have the event on                prior to the Women’s Basketball team who takes on Duke that afternoon. Local elementary 

schools, girl scouts and girls on the run would be a few of the organizations that we would target to try and promote to attend the event. Participation in 

the committee and the event would be very beneficial to making this event a success. Please let me know which time would work best for you to attend 

the first Women in Sport meeting to jump start the program ideas. Either November 29th at 6pm or November 30th at noon. 

Thank you for taking your time, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Barker, Marco J <barke@unc.edu> 

Wednesday, 3:48 PM 

~live.unc.edu> 

jtownsend@uncaa.unc.edu 

RE: Meet your Mentor 

Hello 

There was a slight error in email addresses. Included in this email is the correct email address for your mentor. Your Carolina Millennial Scholars 

Program Mentor remains: 

Jennifer Townsend, Associate Director 

Academic Support for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Road 

]townsend@uncaa.u nc.edu 

959-962-9538 

Please be sure to connect with Ms. Townsend prior to the end of the semester. Remember to record interactions (and obtain signatures) when you 

have interactions with your mentor There are few recommendations when embarking on your mentoring relationship: 

Establish good days or dates that work for both of your schedules. Regularly scheduled days may provide a great framework (e.g., every third 

Wednesday). 

¯ Consider asking your mentor about her/his background (hometown and how they arrived at UNC-Chapel Hill) 

¯ Be willing to share your experiences. Your interactions with your mentor should be a confidential and safe space to share concerns and ask 

questions. 

¯ Articulate your goals and objectives so you can obtain feedback from your mentor. 

¯ Respect your mentor’s time--arrive on time for appointments and communicate with your mentor if you cannot make a meeting. 

Your mentor should work with you to establish how and when you interact. You are not restricted to meeting in an office. Any public space where you 

both feel comfortable may serve as meeting location (e.g, Union, coffee shop, library, Carolina Club, etc.) 

Good luck and I know your mentor is looking forward to meeting you. 

Carolina Millennial Scholars Program 
emsp@unc.edu 

.~.iI CMS IogoFINALhires 



From: 

Sent: 

To: 

Subject: 

"c}liveamc.edu~ 

Wednesday, 4:02 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

requesting another coW 

3enn: 
Can you please ernail a copy of the document you handed out in the fall regarding plagairisrn? 
Thanks, 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday, 9:18 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 11/07 

Below is the no show list from Wednesday, 

SPAN     9:00PM 

Thanks! 

. Please let me know if your students are excused. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Thursday, 12:02 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: let me know what you think 

T will not be able to make it in today because [ have to go to Greensboro however may be in at night. [ can come after class tomorrow and see you or you can send them 

whichever one works best for you. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent-" Thursday, 12:38 PN 

To-" 
Subject-" Re: let me know what you think 

I have some suggestions for a few minor changes. Let me know if you would like me to send them to you or if you want to come in and talk alxmt it. 

Jenn 

Jenn Town~nd 

As~ciate Director 

Academic Support Program tbr Student-Athletes 

University of North Carolina, Chapel tlill 

919-962-9538 

919- 962- 8247 (fax) 

>>>’                           ~live.unc.edu> 

this is just a rough draft but Jet me know what you think? 

Greetings all, 

2:37 PM >>> 

Jenn Townsend,              and I would like to send an invite to be on the committee for the upcoming women and sports day. On 

, National Girls and Women in Sports Day will be celebrated by thousands of sports educators, coaches, athletes, sponsors, students and 

parents across the country. Being a part of the UNC, we want to make an impact and celebrate women and sports here in Chapel Hill. The four of us met 

together to start to design a program to incorporate the women’s sports teams and local vendors to come out to make a difference and encourage women. 

For example women like Mia Hamm, Candace Parker and Jessica Mendoza have made a different in soccer, basketball and softball through overcoming 

challenges while making a difference in the community. 

We are planning to have the event on                prior to the Women’s Basketball team who takes on Duke that afternoon. Local elementary schools, 

girl scouts and girls on the run would be a few of the organizations that we would target to try and promote to attend the event. Participation in the 

committee and the event would be very beneficial to making this event a success. Please let me know which time would work best for you to attend the first 
th Women in Sport meeting to jump start the program ideas. Either November 29 at 6pm or November 30th at noon. 

Thank you for taking your time, 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 12:18 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

FW: FORMAL NOTICE: Proposed Shortening of Add/Drop Period 

From: nobody@notify unc.edu Inobody@notify.unc.edu] on behalf ofnoreply@unc.edu [no reply@unc.edu] 
Sent: Wednesday,                    9:38 AM 

To:       ~)email.unc.edu 
Subject: FORtvlAL NOTICE: Proposed Shortening of Add/Drop Period 

Tar Heels, 

This Thursday the UJ~x:C-System Board of Governors will be voting on a 
proposal to regulate the length of the class drop period for all 
campuses in the UNC-system. 

Curl-ently UNC-Chapel Hill and NC State have a system that allows us to 
drop and add courses for the first two weeks of classes. We can then 
drop courses until 8 weeks into the semester without any negauve impact 
on our GPAs or transcripts This practice is standard at many of our 
peer institutions across the country. It also allows us to try courses 
outside of our areas of expertise and challenge ourselves intellectually 
without sacrificing our professional goals based on our GPAs. 

This Thursday, the Board of Governors will review a proposal to require 
all campuses to end the course adjustment period (or drop/add period) 10 
days into the semester Any class dropped, or not completed after that 
point would count as a "withdrawal." This withdrawal will be listed on 
your transcript in some way to be determined 

l will be at Thursday’s meeting to advocate :for protecting our current 
class drop policies for the following reasons: 

1. ’]7his is a decision that should be made by each campus’s respecuve 
faculty leadership Our faculty devote incredible time and energy to 
crafting our educational policies and our Faculty Executive Committee 
has alrea@ w~ted unanimously against this proposal. Their leadership 
should be respected. 

2. Having a withdrawal appear on one’s transcript because of a dropped 
course would create a stigma where currently there is none. It could be 
looked upon negatively by employers and graduate school admissions 
offices. During these difficult econotnic times we have enough challenges 
to finding employment and graduate school adrnission, and our university 
should not add more to the burden. 

3. L~-NC-CH lengthened our drop period from six to eight weeks in 2004 in 
an effort to increase course retention rates. Giving students more time 
to make final decisions about courses ends up with fewer course drops- 
course retention rates increased by 5°{, from 2004-2010. In this time of 
budget cuts, fewer course sections, and larger classes, we cannot afford 
to implement policies that would lead to a lower course retention rate, 
as each seat dropped represents a seat that could have been used by 
another student. 

3. Finally, the purpose of the length of the drop period is to encourage 
us to intellectually explore and find interests we might not have 
discovered otherwise. Transitioning to a withdrawal policy will stymie 
academic curiosib" and discourage this exploration. 

If you feel the same way I do about this policy proposal I encourage you 
write emails to the Board of Governors. Their email addresses are listed 
below. Information about the Board and Thursday’s meeting can be fotmd 
at: http ://www.northcarolina. eduibog/index.htm 

Please take a moment to send them your thoughts (emails of any length 
help) about why this drop policy is important to you and why you 
encourage them to think carefully as they vote. They’re listening. 

In the Carolina Way, 

Email addresses of Board of Governors members: 



This email is sponsored by: Student Government 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu > 

Thursday, 2:13 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu > 

RE: let me know what you think 

At ten. I have a break from 10 to 1. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent," Thursday, 1:57 PI 
To= 
Subject-" RE: let me know what you think 

what time do you get out of class tomorrow? 

Jenn Townsend 

Associate Director 

Academic Support Progrmn for Student-Athletes 

UniversiD- of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>>                            @live.unc.edu>          12:02 PM >>> 
I will not be able to make it in today because I have to go to Greensboro however may be in at night. I can come after class tomorrow and see you or you can send them 
whichever one works best for you. 

From," Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent= Thursday, 12:38 PM 
To: 
Subject," Re: let me know what you think 

I have some suggestions for a few minor changes. Let me know if you would like me to send them to you or if you wmlt to come in and talk about it. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Aflfletes 
[Jniversity of North Cm-olina, Chapel Hill 
919-962-9538 
919- 962- 8247 (fax) 

-’~>> ’                           ~)live.unc.edu> 
this is just a rough dra~ but let me know what you think? 
Greetings all, 

2:37PM>:~> 

Jenn Townsend,              and I would like to send an invite to be on the committee for the upcoming women and sports day. On 

, National Girls and Women in Sports Day will be celebrated by thousands of sports educators, coaches, athletes, sponsors, students and 

parents across the country. Being a part of the UNC, we want to make an impact and celebrate women and sports here in Chapel Hill. The four of us met 

together to start to design a program to incorporate the women’s sports teams and local vendors to come out to make a difference and encourage women. 

For example women like Mia Hamm, Candace Parker and Jessica Mendoza have made a different in soccer, basketball and softball through overcoming 

challenges while making a difference in the community. 

We are planning to have the event on                prior to the Women’s Basketball team who takes on Duke that afternoon. Local elementary schools, 

girl scouts and girls on the run would be a few of the organizations that we would target to try and promote to attend the event. Participation in the 

committee and the event would be very beneficial to making this event a success. Please let me know which time would work best for you to attend the first 
th Women in Sport meeting to jump start the program ideas. Either November 29 at 6pm or November 30th at noon. 

Thank you for taking your time, 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Friday 10:04 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 11/08 

Below is the no show list for Thursday, November 8, Please let me know if your students are excused, 

ENGL     8:00PM 

Thanks! 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hudley, Melissa O. <mohudley@tmc.edu~; 

Sunday, 8:38 PM 

~live.unc.edu> 

Town~nd, Jenn <jjtown@emml.~mc.edu"~ 

RE: geo 

Hi 

My apologies for the time delay----.I was out of the office most of last week attending a conference, As it stands, the BEST way for you to "make-up" the lab that 

you’ll be missing would be for you to attend an alternative laboratory section earlier this week, before you depart for Long Beach. The following sections have 

open seal:s availaM~:_~: Monday 1].am-.I~lrn; T (1]./I 3) 9am-1].arn, :Llam..:J.2:S0pm, lpm-2:S0pnl or 5.-6:50pm; W (_11/:J.4) 5-(5:50pm or 7-8:50pm.    teaches t:he 

W~-_~dnesday 7-8:50pm s~-_~ction, so.. if possible, I would rec.:_~mmend attending this s~-_~ssion. However, you a r~-_~ w~-:~k:onle to at:tend any of th~-_~ sessions that fit:s into 

your schedule. 

Please let me know which laboratow session you plan to attend so that I can notify the TAs involved. Also, please bring ALL of your outstanding lab #9 & 10 

materials to the laboratory session that you attend, so that the work can be graded. 

ihank you for sch~-_~duling a "make-up" in adwmce, f a~redab-:~ the e’,d:ra effort: on your parL 

Melissa O Eludley 

U NC-BEST Lecturer 

Laboratory Coordinator 

tJNC-CH Geological Sciences 

:[04 South Road, Mitchell Hall 

Campus Box #33].5 

Chapel Hill, NC 27"599.-3371.5 

Telephone: (919) 9C~6-I.5:[8 

Fax: (919) 966-4519 

From: 
Sent: Wednesday, 8:14 AM 
To: Hudley, Melissa O. 
Subject: geo 
Hello Professor Hudley, 
I just wanted to let you know rm going to miss lab on            . I was wondering how I can make it up. the 

you! 
team is traveling to Long Beach California. Thank 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lucido, Barbara E <blucido@email.unc.edu;, 

Monday, 9:09 AM 

~live.unc.edu> 

Jennitbr Townsend <jtownsen&~ uncaa.unc.edu> 

Academic Worksheets 

-IOC.pdf 

Dear 

Attached are copies of your academic worksheets for the majors. I will submit the Change of Major form today and ask our staff to 

process it asap. I encourage you to schedule an advising appointment for the near future and look forward to seeing you in the Steele Building soon. 

Best, 

Barbara Lucido 

Assistant Dean, Academic Advising Program 

The University of North Carolina at Chapel Hill 

College of Arts & Sciences and General College 

1002 Steele Building; CB 3110 

Chapel Hill, NC 27599-3110 

Phone: (919) 843-3341 Fax: (919) 962-6888 

Academic Advising’s webpage: _h___t_t_p]J_/__a___d___v_j__s_!__n_~:__u___n__c_:__e___d___u_. 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Monday, 2:16 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Class Checks Monday 

Below- is my Class Check Report for iVlonday, the 
for some of The Men and Women Players. 

8:00 SPAN 204 Dey -Present 
AFAM 008 Gardner -Present 
WOLO 3024 Global Ctr. 

-All 5 Present 

9:00 EXSS 304 Woolen Present 
W©LO 3024 Global Ctr. -All 3 

Present 

10:00 ENGL 523 Hamilton -Both Present 
AFAM 120 Hanes -Present 
ENGL 106 Greenlaw -Both Present 
ANTH 207 Alunmi .Present 
Aik’I’H 404 Alumni -Present 

11:00 PSYC 215 Phillips -Present 
ENGL 328 Phillips Both Present 
P©RT 35 G Memorial -Present 
,N~%TH 38 G Memorial Present 

12:00 C©MM    104 Peabody 
Both Present 

1:00ENGL 217 Wilson -Present 
RECR 304 Woolen 

All 3 Present 
C©MM    328 Phillips           -A Test was being given, 

today, and I was told he was in another room 
Be in touch on Tuesday. Charlie 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Monday, 7:15 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

drama paper.docx 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 8:07 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Meeting Tuesday at 10:30 

Hi .leon, 

I have a meeting tomorrow at :tO:30 with my History Professor, and I was wondering if there is another time this week that we could meet? Let me know. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edtr~ 

Monday, 8:36 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

recr 

recr    test 2.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Monday, 9:26 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Rec Exam 2 Review 

Rec. Exam 2 Review.docx 

This is just the things we have to know for the exam. I am going to go through the book and make a study guide. 



FFom; 

Sent: 

To: 

Subject: 

Hudley, Melissa O. <mohudley@unc.edu;> 

Monday,                  11:17 PM 

Je~mit:er Townsend <jtown~nd@uncaa.unc.edu> 

RE: geo lab 

Thanks for following up with rne. No word from 

& #:[0 to the TA when he attends class tomorrow. 

lhank y.:_~u for the follow up! 

M.Hudley 

MeUssa O. Hudley 

UNC-BEST Lecturer 

Laboratory Coordinator 

UNC-CH Geological Sciences 

104 South Road, Mil:cheJl Hall 

Campus Box #:3315 

Chapel Hill, NC 27599-3315 

Telephone: (9:19) 966-45:1.8 

Fax: (9:[9) 966-4519 

From-" 3ennifer Townsend [mailto:jtownsend@uncaa,unc.edu] 

Sent: Monday, 10:53 plVl 
To: Hudley, IVlelissa O. 
Subject: Re: geo lab 
Hi, Melissa: 

1’1t let the morning TA know to expect him. Please remind to be sure to turn in his completed Lab #9 

I think the only lab that worked with       schedule is tomorrow (Tuesday) at 9 since he will be leaving at 2 on Wednesday. I told him to contact you and let you know that he 
will be there; I wanted to follow up just in case he did not let you know. 

Hope you are doing well. 

Thanks! 

3enn 

>>> "Hudley, Melissa O." <mohudley@unc.edu> 8:37:47 PM >>> 

Hi 

My apok)gies for the t#ru-:~ d~-:~lay4),l was out of the office most of last week attending a confl-:~rence. As it stands, th~-_~ BEST way for y.:_~u to @mak~-:~-up@ the lab that 

you,ll b~-’_~ missing would be tot you to a~:tend an alternative laboratory section earli~-:~r this week, before you ch-:~part tot Long Beach, The [olJowing secti.:_~ns have 

.:_~pen seats available: Monday 11am..lpm; T (11/:1.3) 9am-:[lam, llam-12:50~mL lpm-2:SOpnl or S-(-;:50pm; W (11/14) 5..6:5(}pm or 7-.8:50pm. Jo,-:~l t,-:~aches the 

Wednesday 7-8:50pm section, so, if possible, I would recommend attending this session. However, you are welcome to attend any ot: the sessions that ]:its into your’ 

schedule. 

Please let me know which laboratory session you plan to attend so that I can notify the TAs involved. Also, please bring ALL of your outstanding lab #9 & 10 materials 

to the laboratory session that you attend, so that the work can be graded~ 

Thank you for scheduUng a ~rnake-up4~. in advance. I appreciate the extra effort on your part. 

Melissa O, Hudley 
U NC-gEST Lecturer 

Laboratory Coordinator 

UNC-CH Geological Sciences 

104 South Road, Mitchell Hall 

Campus Box #3315 

(:~qapel Hill, NC 27599113315 

Telephone: (9!9) 965.-45:18 

Fax: 19!9) 956-4519 

From-" 
Sent: Wednesday, 8:14 AM 
To: Hudley, Melissa O, 
Subject: geo lab 
Hello Professor Hudley, 

T just wanted to let you know I’m going to miss lab on I was wondering how I can make it up. the I is traveling to Thank 
you[ 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com> 

Tuesday, 8:23 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Meeting ruth 

Hey Jenn, 

I just wanted to confirm that rm not meeting with 

cancelling the session. 

Thanks, 

tomonow morning at 10, right? He thought that we would be able to meet, but Susan sent me an emaJl 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 10:47 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Wednesday Session with 

Great! Thank you. 

>>> Jennifer Townsend i 1:31 PM >>> 

She is in my office right now, so f will just respond for her. Yes, she can meet at 8 tomorrow. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy 12:57 PM >>> 

Hi 

For this Wednesday , would you be able to meet with 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

at 8pm instead of 9pm? 



From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@nncaa.unc.edtr~ 

Tuesday, 10:52 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Weekly academic report 

Hahaha 

Sent from my iPhone 

On at 9:54 AM, "Jennifer Townsend" <itownsend@nncaa.nnc.edu> wrote: 

> Yep, she may have found her calling. 
> 

> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-962-8247 (fax) 
> 

>>>> Donna Papa 8:25 AM >>> 
> is killing those LFIT classes!:) 
> 

> 

> 

> 

> 

> Camps & Clinics: v, as, w.carolinasoftballcamps.com 
> Facebook: Umversity of North Carolina Tar Heel Softball 
> Twitter: @UNCSoftbal[ 
> 

> 

> CAROLINA SOFII~ALL 
> 8 STRAIGJ]T NCAA APPEARANCES - 2 N(;/’~% ttOSTS 
> 4 ~[TME ACC COACH OF THE YILAR: 1996, 1998, 2000, & 2008 
> 11 ALL-AMI~;RICANS 11 ACADEN/fIC ALL-AMI~;RICANS 
> 4 ACC REGULAR SEASON CHAMPIONSHIPS 
> 2001 ACC CHAVfPIONS 
> 

> 

>>>> Jennifer Townsend 10:21 PM >>> 
> Here is the report for the past week 
> 

are straggling in at least one class, but the)’ should still be able to make up for any low grades with their other classes 

best to send another update sometime early next week. 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Univcrsity of North Carolina, Chapel Hill 
> 919-962-9538 

> 919-962-8247 (fax) 
> 

> <TEXT.htrn> 
> <EVLCGE.j pg> 
> <IMAGE.jpg> 
> <EVIAGE.BMP> 
> <Ikt%GE.gif) 

> is still struggling and will have a lot ofgronnd to make up. 
> 

> Registration is ongoing with freshmen registering on Wednesday Everyone has at least registered; a few girls need to pick up a class or two to be full time, but everyone has a plan for 
doing so. 
> 
> I am leaving Wednesday afternoon to travel with men’s basketball and will not be back until after Thanksgiving. I have tried to meet with all the girls this week before I leave so I will do tW 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Tuesday, 10:59 AM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

RE: Meeting Tue~tay at 10:30 

I can do tomorrow at 12, would that work for you? 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Monday, 10:57 PM 
To: 
Subject: Re: Meeting Tuesday at 10:30 

I am leaving at 2 on Wednesday with the basketball team, so it will have to be before that. Are you all set for registration on Wednesday? 

>>> ~live.unc.edu> 8:07:25 PM >>> 
Hi Jenn, 

I have a meeting tomorrow at 10:30 with my History Professor, and I was wondering if there is another time this week that we could meet? Let me know. 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com> 

Tuesday, 11:17 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Meeting with 

Hi JenlL 

I cancelled everything I had scheduled for tomorrow. 9 o’clock works. 

On Tue, at 9:12 AM, Jennitbr Townsend ~jtownsend@uncaa.m~c.edu> wrote: 

Hey 

I was planning on having you meet with him I was just waiting to see from him if he could do it. He wants to meet but his English teacher set up a conference with tnim 

at 10. Would you be able to meet with him at 9 tomorrow? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

>>> @gmail.com > 

Hey Jenn, 

I just wanted to confirm that I’m not meeting with 

cancelling the session, 

Thanks, 

8:23 AM >>> 

tomorrow morning at 10, right? He thought that we would be able to meet, but Susan sent me an email 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 12:58 PM 

@live.unc.edu > 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Wednesday Session with 

Hi 
For tNs Wednesday would you be able to meet with 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

at 8pm instead of 9pm? 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Tuesday, November 13, 2012 5:29 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: Class checking this week 

I would like to work both Thursday and next Tuesday 
With regards to a few extra sections to check on this Friday 
and Monday, send them on and I will work them in. 
Charlie 

On Nov 13, 2012, at 1:03 PM, Jemaifer Townsend wrote: 

> Hi, Charlie: 
> 

> I am going to give you a few extra women to check this Friday and 
> Monday since the men will be gone. Do you want to work on Thursday 
> and next Tuesday? If not, I will just have the other class checker 
> check the girls on those days. Just let me know. 
> 

> thanks ! 
> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program :for Student-Athletes 
> University of North Carolina, Chapel Hill 
> 919-962-9538 
> 919-.%2-8247 (fax) 
> 



From: 

Sent: 

To: 

Subject: 

Attach: 

"(}gmail.com> 

Tuesday, 7:18 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

drama paper.docx 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Tuesday, November 13, 2012 7:35 PM 

Sardi, Karen L <ksardi@emaJl.unc.edu>; Danielewicz, Jane M <ianedan@email.unc.edu> 

Jennitbr Townsend <itownsend@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.e&P; Woodard, Harold 

<harold woodard@unc.edt~- 

English 101 Next Semester 

Hi, Karen and Jane. This is Bradley from the Academic Support Program for Student-Athletes. I’m writing with a question about English 101 next semester. Kathleen 

Crosby just informed us her section of 101 was closed because of low enrollment. Yet freshmen don’t enroll in Spring courses until Wednesday, and we expect 

most of the student-athletes currently enrolled in 100 will enroll in 101. Will you let us know if Kathleen’s section might re-open? Thanks. 

Bradley R.H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

i F (919) 962-8247 
bradley.bethel@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Danielewicz, Jane M ~anedan@email.unc.edu> 

Tuesday, November 13, 2012 9:18 PM 

Bethel, Bradley Richard <bbethel@email.unc.edu>; Sardi, Karen L <ksardi@email.unc.edu> 

Jennitbr Townsend <itownsend@uncaa.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Woodard, Harold 

<:harold woodard@unc.edt~- 

RE: English 101 Next Semester 

Hello all-there is a lot of mis-information floating around. 

We are prepared to offer two sections of 101 if the need is there. Our survey to students indicated that many were intending to sign-up for 105, not 
101. 

As a contingency plan, we would like to fill one section first and then can open the second section. We didn’t want to have two half-filled sections 
and have to move students, etc. 

If you have questions about the VVP courses, please direct them to me or Karen first (rather than to other persons who may not have the full picture). 

Thanks so much. 
Best, 
Jane 

Jane Danielewicz 
Hiskey Distinguished Professor in Research and Undergraduate Teaching 
Associate Professor 
Director of the Writing Program 

Department of English and Comparative Literature 
CB# 3520 
UNC Chapel Hill 
Chapel Hill, NC 27599-3520 

Writing Program (919) 962-6920 

Office (919) 962-1988 

From, Bethel, Bradley Richard 
Sent" Tuesday, November 13, 2012 7:34 PM 

To: Sardi, Karen L; Danielewicz, Jane M 
Co: Jennifer Townsend; Beth Bridger; Woodard, Harold 
Subject" English 101 Next Semester 

Hi, Karen and Jane. This is Bradley from the Academic Support Program for Student-Athletes. I’m writing with a question about English 101 next semester. Kathleen 

Crosby just informed us her section of 101 was closed because of low enrollment. Yet freshmen don’t enroll in Spring courses until Wednesday, and we expect 

most of the student-athletes currently enrolled in 100 will enroll in 101. Will you let us know if Kathleen’s section might re-open? Thanks. 

Bradley R.H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 27599 ] T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Bridger, Beth <bridgerb@email.nnc.edu; 

Tuesday, November 13, 2012 10:16 PM 

Dardelewicz, Jane M <janedan@emml.unc.edu-~; Bethel, Bradley Richard <bbethel@email.~mc.edu~; Sardi, Kaxen L 

<ksaxdi@emaJl.unc.e&P 

Woodaxd, Harold <harold woodard@unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: English 101 Next Semester 

My concern is I have 4 students who really NEED Engl :1.0% and the section you are offering they can’t take as it interferes with the only section of theh" 2~d level of 

foreign language. So my concern, is if the 930 isn’t offered because the 9am doesn’t fill, my students who really need 10:]. can’t take it. Too, the timing of this 

ch-:~cisi.:_~n has really sent our students mt:o a bit of panic, they had plann~-_~d all other courses around the time offerings o[ these sections. Changing it: within 1.2 hours 

o[ when th~-_W register has been a nigh[mare--as they really don’t haw:, a lot of cours~-_~ options available as a vast majority haw-_~ dosed with upperclassmen 

registering. 

From; Jane M Danielewicz [mailto:janedan@email.unc.edu] 
Sent; Tuesday, November 13, 2012 9:18 PM 
To: Bethel, Bradley Richard; Sardi, Karen L 
(::e: Bridget, Beth; Woodard, Harold; Jennifer Townsend 
Subject: RE: English 101 Next Semester 

Hello all-there is a lot of mis-information floating around. 

We are prepared to offer two sections of 101 if the need is there. Our survey to students indicated that many were intending to sign-up for 105, not 
101. 

As a contingency plan, we would like to fill one section first and then can open the second section. We didn’t want to have two half-filled sections 
and have to move students, etc. 

If you have questions about the WP courses, please direct them to me or Karen first (rather than to other persons who may not have the full picture). 

Thanks so much. 

Best, 

Jane 
Jane Danielewicz 
Hiskey Distinguished Professor in Research and Undergraduate Teaching 
Associate Professor 
Director of the Writing Program 
Department of English and Comparative Literature 
CB# 3520 
UNC Chapel Hill 
Chapel Hill, NC 27599-3520 

Writing Program (919) 962-6920 

Office (919) 962-1988 

From; Bethel, Bradley Richard 

Sent: Tuesday, November 13, 2012 7:34 PM 

To= Sardi, Karen L; Danielewicz, Jane M 
Co; Jennifer Townsend; Beth Bridger; Woodard, Harold 
Subject; English 102 Next Semester 

Hi, Karen and Jane. This is Bradley from the Academic Support Program for Student-Athletes. I’m writing with a question about English 101 next semester. Kathleen 

Crosby just informed us her section of 101 was closed because of low enrollment. Yet freshmen don’t enroll in Spring courses until Wednesday, and we expect 

most of the student-athletes currently enrolled in 100 will enroll in 101. Will you let us know if Kathleen’s section might re-open? Thanks. 

Bradley R.H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudennilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

.bj:_a__dJ_e_z._b__~_tJ~eJ:~a)_u___n___c_:_~d_u__ 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtr; 

Wednesday, 5:36 AM 

Town~nd, Jenn <jjtowns@email.unc.edu> 

TIMELY WARN1NG MESSAGE !ALERT CAROLINA! 

TIMELY WARlx,TNG MESSAGE FROM ALERT CAROLINA: Assault, Shot Fired Near Campus 

The Umversi~z is curl-ently operating under an alert condition. Campus and Town of Chapel Hill police are responding to a serious incident off campus 

Shortly after 2 a.m. at an establishment on Franklin Street in Chapel Hill, a male suspect struck two females at that location, then brandished a handgun, and fired one shot. No one was 
injured by the gunfire. The suspect, a Black male wearing a white coat with brown trim, then fled, possibly in the direction of the UNC Campus. 

Police are asking anyone with information that may help to identi~ the suspect to call 911 or contact the Chapel Hill-Carrboro-UNC Crime Stoppers at (919) 942-7515 Calls are confidential 
and anonymous. You can also submit information to Crime Stoppers online at www.crimestoppers-chcunc org. 

Continue to monitor Alert Carolina website (alertcarolina.unc.edu) for any updates in the investigation into this incident Call 911 imlnediately to report an?, and all suspicious activity on 
campus. For a list of safety tips, see the tbllowing link through the Alert Carolina page: 

http://www, alertcarolina.unc edu&o/d oc/1395/158078/ 

About Timely Warning Messages: A Timely Warning Message is one of three tiers of con~munication under the University’s emergency communications plan A Timely Warning does not 
reflect an immediate threat to health or safe~ but may indicate a continuing danger to the campus community. This notice is intended to enable people to protect themselves and/or their 
proper~z. 

Sponsored by the UNC Department of Public Safety 



From: 

Sent: 

To: 

Cc: 

Subject: 

Danielewicz, Jane M ~anedan@email.unc.edu> 

Wednesday, November 14, 2012 9:02 AM 

Bridger, Beth <bridgerb@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu-~; Saxdi, Karen L <ksardi@email.unc.edu> 

Woodard, ttarold <harold woodard@unc.edu>; Jennit~r Townsend <jtownsend@uncaa.unc.edu-~ 

RE: English 10l Next Semester 

Hi Everyone-I understand the complications. We can go ahead and allow students to enroll in both sections. However, if both sections do not fill 
sufficiently (per the dean’s instructions), we may have to close one or the other. I have asked Karen to raise the seats in the section that was 
formerly at zero. 
Best, 
Jane 

Jane Danielewicz 
Hiskey Distinguished Professor in Research and Undergraduate Teaching 

Associate Professor 
Director of the Writing Program 
Department of English and Comparative Literature 
CB# 3520 
UNC Chapel Hill 
Chapel Hill, NC 27599-3520 

Writing Program (919) 962-6920 

Office (919) 962-1988 

From: Bridger, Beth 
Sent: Tuesday, November 13, 2012 10:16 PM 
To: Danielewicz, Jane M; Bethel, Bradley Richard; Sardi, Karen L 
Cc: Woodard, Harold; Jennifer Townsend 
Subject: RE: English 101 Next Semester 

My CO[)C~:~Ft~ i; I h~v~? 4 ;tudents who really NE{-D Er@ ].01, at~d Lhe sec:Liot~ you are o[f~?ri[)g they c~t~’t t~k¢_~ as; it interfl-_~res with the? only ;¢_~ction of th¢_~ir 2nd I~?vel o[ 

foreign language So my conc¢_~rn, is if the 9:30 isn’t offered becaus¢_~ the 9am doesn’t fill, my s~:udents who r¢_~311y need 101 can’t raise it. Too, the timing of ~:his 

decision has really sent our students into a bit of panic, they had planned all other courses around the time offerings o[: these sections. Changing it within I2 hours 

o[: when they register has been a nightmare----as they really don’t have a lot o1: course options available as a vast majority have closed with upperclassmen 

registering~ 

From: Jane M Danielewicz [mailto:janedan@email.unc.edu] 
Sent: Tuesday, November 13, 2012 9:18 PM 
To: Bethel, Bradley Richard; Sardi, Karen L 
Co: Bridger, Beth; Woodard, Harold; Jennifer Townsend 
Subject: RE: English 101 Next Semester 

Hello all-there is a lot of mis-information floating around. 

We are prepared to offer two sections of 101 if the need is there. Our survey to students indicated that many were intending to sign-up for 105, not 
101. 

As a contingency plan, we would like to fill one section first and then can open the second section. We didn’t want to have two half-filled sections 
and have to move students, etc. 

If you have questions about the WP courses, please direct them to me or Karen first (rather than to other persons who may not have the full picture). 

Thanks so much. 

Best, 

Jane 
Jane Danielewicz 
Hiskey Distinguished Professor in Research and Undergraduate Teaching 
Associate Professor 
Director of the Writing Program 
Department of English and Comparative Literature 
CB# 3520 
UNC Chapel Hill 
Chapel Hill, NC 27599-3520 

Writing Program (919) 962-6920 

Office (919) 962-1988 

From: Bethel, Bradley Richard 
Sent: Tuesday, November 13, 2012 7:34 plVl 

To: Sardi, Karen L; Danielewicz, Jane M 
Cc: Jennifer Townsend; Beth Bridger; Woodard, Harold 
Subject: English 101 Next Semester 

Hi, Karen and Jane. This is Bradley from the Academic Support Program for Student-Athletes. I’m writing with a question about English 101 next semester. Kathleen 

Crosby just informed us her section of 101 was closed because of low enrollment. Yet freshmen don’t enroll in Spring courses until Wednesday, and we expect 

most of the student-athletes currently enrolled in 100 will enroll in 10:1. Will you let us know if Kathleen’s section might re-open? Thanks. 

Bradley R.H. Bethel ] Reading and Writing Specialist 



University of North Carolina at Chapel Hill 

Academic Support Prograan for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

b radlcy:!~cth el(a’Jut~c, edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Wednesday, 11:25 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

REC F~xam 2 Study Guide 

Rec Exam 2 Review.docx 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, 11:50 AM 

Amy tterman <ajschae@uncaa.unc.edu>; Larry Gallo <athgallo(a)uncaa.unc.edus>; Beth Miller <bmiller@uncaa.unc.edu>; 

Bubba Cunningharn <bubbac@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Ille, Vince 

<ille@email.unc.edu>; Broome, l issa l <lbroome(q)email.unc.edu> 

£)live.u nc.edu :> 

November SAAC Meeting 

SAAC Athletic Administrators, 

Our November SAAC meeting will be held Thursday, 

Thanks, 

C ric ket 

at 7pm in the Louderrnilk Center. Please forward any agenda items to me by 



Fi"om: 

Sent: 

To: 

Subject: 

Charles Byrd, @nc.rr.com> 

Thursday, 11:46 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Fwd: Class Checks Thursday 

Begin forwarded message: 

From: Charles Byrd ¯ ,~,nc rr.com> 

Date: 11:45:17 AM EST 

To: Beth Bridger <bridflerb(~uncaa.unc edu> 

Subject: Class Checks     Thursday 

Below, is my report for The Women and do get back to me, 

today, with regards to the time The Team will be departing tbr 

the next game at    . Thanks, Charlie 

8:00 STOR 120 Hanes Hall Present 

ENGL    202 Murphey .Present 

9:30 SOCI 103 Bingham -Present 

11:00 ENGL 208 Binghmn 

Both Present 

Be in touch on Friday or Monday. ChaJclie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 9:47 AM 

@gmail.com 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Sam Paul < spaul@uncaa.unc.edu > 

Your HIST    Tutorial Appointment on Mondays 

Hi 

It is my understanding that you have been attending your 8pm HIST    tutorial appointment off and on throughout the semester. The other two students in that same 

session will have to cancel the next two Mondays                 but I will ask the tutor to come in to meet specifically with you if you need this. Otherwise, I would like to go 

ahead and cancel the appointment for either or both of the next two Mondays. Please let me know what your needs are as soon as possible so that I can reach out to the 

tutor. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Loeb, Jeannie H <loeb@unc.edu> 

Friday, 11:28 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Antomatic reply: PSYC    Exam [br 

This is an automated message. If you are inquiring about registering for a class or a textbook for a course, read on. If you are emailing about 
Psyc     please note that as of          the Director of Undergraduate Research in Psychology is Steven Buzinski (buzinski(~jemaiLunc.edu). 

If you are emailing about registering for a class, please note: 

I am very sorry that registering can be so frustrating! But as I do not have any direct access to registration, I do not get involved with 
this process. 

¯ The only way to get into a class is to register yourself should you see an opening. 

¯ I do not have a personal waitlist. 

o There is no way to predict when an opening may occur since it depends on when individual students drop. I understand from previous 

students that frequently checking for openings (they say "obsessively") is what got them into class. 

¯ You may sit in on class until the last day to late register (Tuesday, , however, this does not affect registration. 

¯ If you have problems registering yourself, it may be that the class is full, that there are Major or other restrictions, that registration is not 

open, etc. Please contact the Registrar’s office directly to find out what the problem is: registrationservices@unc.edu or contact 
Psychology’s Student Services Manager, Chrissie Greenberg (christine_greenberg@unc.edu). 

I am sorry that I cannot be of much help here. Sincerely, Dr. Loeb 

Textbooks: 

General Psychology (Psyc 101) 

Weiten, Wayne (2008). Psychology: Themes & Variations (8th briefer edition). Belmont, CA: Thomson Wadsworth. 

Biological Psychology (Psyc 220) 

Kalat, .]ames (2013). Biological Psychology (11th edition), Belmont, CA: Thomson Wadsworth. 

Health Psychology (Psyc 504) 

Brannon, L. & Feist, 3. (2010). Health Psychology: An Introduction to Behavior and Health (7th edition), Belmont, CA: Wadsworth, Cengage 

Learning. 

You must have the correct edition, 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, November 16, 2012 4:48 PM 

Jones Angell <]angell@uncaa.unc.edu>; Montross, Eric S <emontross@unc.edu>; Adam Lucas <jalucas@nc.rr.com>; Angie Bitting 
<abitting@uncaa.unc.edu>; Matt Bowers <mbowers@uncaa.unc.edu>; John Lyon < ~bellsouth.net>; Jennifer Townsend 
<jtownsend@uncaa.unc.edu>; Michael Crowe <mcrowe@uncaa.unc.edu> 

leaving for game 

I have credentials for everyone who didn’t go to shootaround 

The hotel has a van but it has to leave at 5 p.m. And I don’t want to go that early so I will probably cab over 

What is everyone else doing to get over to the arena? 



From: 

Sent: 

To: 

Subject: 

Kirschner, Steve <stevekirschner@unc.edu> 

Friday, November 16, 2012 5:08 PM 

Jennifer Townsend <]townsend@uncaa.unc.edu> 

Re: leaving for game 

I don’t have one for her but we can get her one....I am planning to cab...let me know how I can get your pass to you 

Steve Kirschner 

University of North CoroJinr~ 

Sr. Assodote AD ~or Communications 

Sent f?om my Verizon Wireless 4G LTE DRO/D 

Jennifer Townsend <jtownsend@uncaa.unc.edu> wrote: 

Do you have a credential for , too? She and I don’t need to be there until 6:30. Do you know how far away the arena is? 

Let me know what would be the easiest way to get the credential. 

Thanks! 

Jenn 

>>> "Kirschner, Steve" <stevekirschner@unc.edu> 11/16/2012 4:47:34 PM >>> 

I have credentials for everyone who didn’t go to shootaround 

The hotel has a van but it has to leave at S p.m. And I don’t want to go that early so I will probably cab over 

What is everyone else doing to get over to the arena? 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 10:16 PM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

Feeder 3.1 

I was just wondering if you could reuse different literary devices? Such as multiple similes or metaphors. I would only use simile twice if you were curious. Let me know when 
you are able to, 

Hope you had a good weekend 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 10:46 PM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

RE: Feeder 3.1 

Hi Jenn, 

Sorry about that, Z guess it auto selected the first email name with a T in the beginning of it. Sorry!...How is your trip? 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 

Sent: Sunday, 10:39 PM 
To: 
Subject: Re: Feeder 3.1 

Hey~ 

U sent this to me--not your professor. 

>>> @live.unc.edu> 1 O: 15:42 PM ~> 

I was just wondering if you could reuse different literary devices? Such as multiple similes or metaphors. I would only use simile twice if you were curious. Let me know when 
you are able to. 

Hope you had a good weekend 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu-- 

Monday, ~ 8:23 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Persona]Applicafio~t2 Comm .docx 

Notfinished, Ijust need help in figuring out where to go with it. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edtc, 

Monday, 11:43 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Final Paper.docx 

UNC-Chapel Hill c!o 

B.A in Communication Studies 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < ~nc.rr.com> 

Tuesday, 11:48 AM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-* 

Fwd: Class Checks Tuesda~ 

Begin forwarded message: 

From: Charles Byrd ¯ ,~,nc rr.com> 

Date: 11:47:28 AM EST 

To: Beth Bridget <bridflerb(~,uncaa.unc edu> 

Subject: Class Checks Tuesday’ 

Below, you will find my Tuesday Class Checks lbr some 

of The Women Basketball Players. 

8:00 STOR 120 Hanes Hall .Present 

ENGL ,202 Mnrphey i -No Class 

9:30 SOCI 103 Bingham -Present 

11:00 ENGL 208 Binghmn 

No Class 

Be back in tonch on Mon. 

Thanksgiving Holiday Charlie 

. Have a safe and hapw 



From: ((}live.unc.edu~ 

Sent: Monday, l 0:03 AM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: Resume 

Attach: Last Resume.txlf 

Here you go! 

The University of North Carolina at Chapel Hill 

class of 



FFOlII, 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu;, 

Monday, November 26, 2012 10:22 AM 

Je~mit~r Townsend <jtown~nd@uncaa.unc.edu> 

RE: Questions for ASPSA director candidates 

Thanks. 

From: .Jennifer Townsend [mailto:jtownsend@uncaa.unc.edu] 
Sent: Nonday, November 26, 2012 10:18 AN 
To: Richardson, Wally 
Subject: Re: Questions for ASPSA director candidates 

Just as an FYi, you forgot to include Beth Bridger on this email. I will forward the emails to her. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Richardson, Wally" <wricha@email.unc.edu > 11/20/2012 1:49 PM > > > 

All, 

The search committee charged with helping select the new ASPSA director will be bringing the finalists for the position to campus over the next few weeks. Our staff 

will be meeting with the first of the finalists on Tuesday, November 27th at 3pm. Dean Woodard has requested that our staff generate some questions to ask each of 

the finalists as we go through this process. The goal is to ask the candidates the same questions, so that we can compare their responses to the same questions. You 

can send the questions to me and I will compile them. Thank you for your help with this request. 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

(c) 



FFom" 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Monday, 11:07 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Meeting ruth. 

Hi .leon, 

I hope you had a great Thanksgiving and a relaxing break. I was just wondering if I could set up an appointment one on one with tonight or tomorrow night? I know he is 
pretty busy already but if he had an hour open either nights that would be really helpful. I will obviously go for drop in both nights, but let me know either way. 

Thanks so much, 



From: 

Sent: 

To: 

Subject: 

Loeb, Jeannie H <loeb@unc.edu> 

Monday, 12:48 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: 

Hi Jenn, 

3[ did receive the exam (the TAs will grade & post the grade within 48 business hours). Thank you VERY much for faking such care with this--I appreciate it! 

Take care, 
JeanNe 

JeanNe H. Loeb, PhD 
Senior Lecturer 
Psychology Department 
333 Davie Hall 
CB #3270 
Chapel Hill, NC 27599-3270 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Monday, 11:25 AM 
To: Loeb, JeanNe H 
Subject: 

Hi, Dr. Loeb: 

took the exam last Monday afternoon                                  The hotel did not have a scanner, so I just put the scmltron in a sealed e~welope and 

slipped it under your office door. If you could please let me know that you received it, I would appreciate it. 

I have deleted the email ruth the test that you sent to me and shredded the hard coW of the test. 

Thanlcs for giving the oppormni~ to take the test. I hope you had a good Thanksgiving! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student-Athletes 

Universib~ of North Casolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live .uric .edu~ 

Monday, 12:59 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Per~mal EvaJ 

3-SA Data Foml.pdf 

dslkjaf 

The University of North Carolina at Chapel Hill 

Class of 



Fl’om: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <~swelbom@email.unc.edu> 

Monday, November 26, 2012 1:13 PM 

Jennifer Town~nd (jtownsen&~ uncaa.unc.edu) 

Looks great. 

Thanks! 



From: @email.unc.edtr~ 

Sent: Monday, 5:13 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: Re: tomorrow 

Hi Jenn, 

Yes, that’s fine-- I will plan on being there at 11 ! 

Sent from my iPhone 

at 4:51 PM, "Jennifer Townsend" <itownsend@uncaa.unc.edu> wrote: 

> Hey’, 

> so he won’t be going with 

> 

> Thanks ! 

> 

> Jema 

> 

> Jenn Townsend 

> Associate Director 

> Academic Support Program for Student-Athletes 

> University of North Carolina, Chapel Hill 

> 919-%2-9538 

> 919-%2-8247 (fax) 

> 

tomorrow Would you still be able to meet with him at 11 ? Just let me know... 



From: 

Sent: 

To: 

Subject: 

Suits, Chrisb~ H. <ChfisV Suits@unc.edu> 

Monday, November 26, 2012 6:16 PM 

Town~nd, Jenn <jjtown@email.unc.e&P- 

Blackberry 

Jenn, 

I know we talked and your blackberry phone contract doesn’t expire until later next year. We are trying to shut down the blackberry server before Kent retires on 

the 14th of December. 

I have talked to Stephen Boyd and he hasa phone (android or iPhone that we can transfer you over to and you will still be eligible for a new phone when your 

current contract comes up. 

Would you be okay if we could go ahead and move you into another phone? 

Please let me know at your earliest convenience. 

Thanks, 

(;hI’iS~y S~2s 

iTSOSS System AI~.aiysi: :for U>{C A i.Kictics 

};mu i l : (;lari :s ~,: s q i:s @i u~a co e d~ 

Coil: 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 1:57 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

3.2 paper 

paper.docx 



Froln: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Tuesday, 5:41 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

RE: Hi farm your mentor 

He.?’, 

I apologize for not keeping up with you. I have no excuse, but I will admit I do tend to be arrogant, but I am trying to fix that. But yes I have registered for the classes I want. I really do 
apologize! :( 

From: Jennifer Townsend [jtownsend@uncaa.unc edu] 
Sent: Tuesday, 9:09 PM 
To: 
Subject: Hi from your mentor 

Hi, 

My name is Jenn Townsend and I have been assigned as your mentor through the Carolina Millennial Scholars Program. I just wanted to check in with you and make sure you were doing 
okay. I also wanted to make sure that you were all set for registration tomorrow. 

Let me know- how you are doing and if you have any questions about registration. 

Have a good night, 

Jenn 

Jenn Townsend 
Associate Director 
Academic Suppurt Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Wednesday, 10:18 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

FEEDER3.docx 



FFom: 

Sent: 

To: 

Subject: 

Reznick, Steve <reznick@emaJl.unc.edu> 

Wednesday, 1:25 PM 

Town~nd, Jenn <jjtown@email. unc.edu> 

I~T: PSYC 

Jenn - I’ve heard that you’re in charge of softball. If that’s correct, I’m writing to make sure that you know the following information: 

has ebbed and flowed in the but if she doesn’t complete her 

Thanks, 

Steve 

From: Reznick, Steve 
Sent: Tuesday, 8:54 PM 
To: 
¢¢: 
Subject: PSYC 

- I see that you’ve posted only 5 logs for               PSYC 

times, because PSYC                   you must have the required number of 

done. I would be glad to meet with you if there’s anything that I can do to help you get this taken care of. 

Thanks, 

Steve 

J. Steven Reznick 

Professor, Department of Psychology 

Associate Dean for First Year Seminars and Academic Experiences 

HHMI Science Seminar Coordinator 

CB#3270 

University of North Carolina 

Chapel Hill, NC 27599-3270 

Office: 919 962-9720 218 Davie Hall 

FAX: 919 962-2537 

Home: 

Mobile: 

Web: htt~//reznick.web.unc.edu 

performance in PSYC 

that will be a serious problem. She hasn’t responded to my query. 

which is five school days away. As l’ve mentioned many 

Please update us on your plan for getting this 



From: 

Sent: 

To: 

Subject: 

Suits, Christy H. <Christy_Suits@unc.edu > 

Wednesday, November 28, 2012 1:36 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Blackberry 

Great!! It will not be a hard process but a few things. 

Check all voicemail from your blackberry, once on the iphone you will not be able to access that bb voicemail. 

Do you have an itunes account? If not one will need to be created in order to activate an iphone. 

Sorry for the rush but would need to transfer you soon as we can so we can get the server for blackberries down and out of the system by next week. 

Please let me know when we can meet. 

Thanks very much for this 

Christy 

Sent from my Yerizon Wire@ss 4G L TE DF?OID 

Jennifer Townsend <jtownsend@uncaa.unc.edu> wrote: 

Yes, I guess I could be moved to an iPhone if there is one available since that is probably what I will get when my contract is up anyway. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Suits, Christy H." <Christy_Suits@unc.edu > 11/26/2012 6:16 PM > > > 

Jenn, 

I know we talked and your blackberry phone contract doesn’t expire until later next year. We are trying to shut down the blackberry server before Kent retires on the 

14th of December. 

I have talked to Stephen Boyd and he has a phone (android or iPhone that we can transfer you over to and you will still be eligible for a new phone when your 

current contract comes up. 

Would you be okay if we could go ahead and move you into another phone? 

Please let me know at your earliest convenience. 

Thanks, 

] l’SQ-~ ,G<" System .’\nalYst £o~" Y L":[C .,~IhIct]c.s 
Em;:Ai: Ohm’L�. ~.ys u]ts(!~} unc.edu 
Ceil: 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 3:21 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

- Appt. with 

HiJenn, 

will be taking a new job beginning 

Wednesdays         If you think she still needs to meet with 

12/7, so this may only be a one time change. 

Let me know what you think so that I can clear this up with 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 

and will need to adjust her tutor schedule to evening time only. This will effect         10AM appointment on 

, can we move her appointment to Tuesday or Thursday night at 7pm? Looks like her exam may be on 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 3:29 PM 

@email.unc.edu >; ~gmail.com;             @gmail.com; @gmail.com; 

@gmail.com @gmail.com; @gmail.com; @hotmail.com; 

@live.unc.edu >; @live.unc.edu >; @orange.k12.nc.us 

Bradley Bethel < bbethel@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu > 

URGENT!! You Must Complete EHS Training 

Required Environment Orientation Training Letter_l.docx 

Hello Everyone, 

This is URGENT!!!!!! 

For the second tirne this semester I have been informed by Human Resources, specifically Environmental Health and Safety (EHS), that each of you must complete safety 

orientation training appropriate to your work here at UNC within the Academic Support Program for Student Athletes. In order to be in compliance with EHS and OSHA, 

please see the attached memo with the link for the online training. It is not a long process, but it is a requirement of your employment. This needs to be cornpleted by each 
of you ASAP to avoid any unintended consequences. If you do not take the training, the Department of Athletics will be cited by OSHA and your employment will be effected. 

Please take a few minutes to review the attached memo and complete this process right away. Please let me know when you have completed this so that I can forward the 

information along to HR. 

Thank you so much for your cooperation with this. Don’t hesitate to contact me if you have any questions. 

Many thanks, 

Susan 

Susan IVl a loy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Suits, Christy H. <Christy_Suits@unc.edu > 

Wednesday, November 28, 2012 3:58 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

RE: Blackberry 

Yes, Stephen has an Iphone 4 in his office that you can move into ;-) 

C ~ r i s t Y S.u i ~ ~ 
ITS OSS UNC Athletics 

Systems Analyst 

Ofiflce: 919 843 5296 

cell: 

email: chris92..suits (~h)unc.e du 

From: 3ennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, November 28, 2012 1:18 PM 
To: Suits, Christy H. 
Subject: Re: Blackberry 

Yes, I guess I could be moved to an iPhone if there is one available since that is probably what I will get Mmn my contract is up anyway. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

Universib- of North Carolina, Chapel Hill 

919-962-9538 

919- 962- 8247 (fax) 

>>> "Suits, Clmsty It." <Christy Suits@unc.edu> 11/26/2012 6:16 PM >>> 

Jenn, 

I know we talked and your blackberry phone contract doesn’t expire until later next year. We are trying to shut down the blackberry server before Kent retires on the 

14th of December. 

I have talked to Stephen Boyd and he has a phone (android or iPhone that we can transfer you over to and you will still be eligible for a new phone when your 

current contract comes up. 

Would you be okay if we could go ahead and move you into another phone? 

Please let me know at your earliest convenience. 

Thanks, 

(." ?~’i ,’~ i:’i S ui i:~ 

[TSOSfS S?i~K:errt Artals.-~-’,/: fo~" 1TIC A/:hletic~s 
Em:-lii.: C?l~-isiv suits().:’:;urtc,edu 
Ceil: 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 8:10 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

He?’, 

I am having trouble with chem and econ I dont know if you could help me somehow. 



From: 

Sent: 

To: 

Subject: 

Suits, Christy H. <ChfisV Suits@unc.edu> 

Wednesday, November 28, 2012 10:23 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Re: Blackberry 

Monday works what time’? 

Sent from my iPad 

On Nov 28, 2012, at 5:39 PM, "Jennifer Townsend" <itownsend,"¢~uncaa.unc~edu> wrote: 

Okay, great. I honestly have barely been in my office for two or three weeks, so if you could give me to Monday to switch over that would be great. 

Jenn 

>>>" S uits, Chris~ H ." <._C__’__hji_s_t<_~__i_b’~!_u_!)__c_=_e__d_t!> 11/’28/2012 3: 58: 01 PM >>> 
Yes, Stephen has an Iphone 4 in his office that you can move into ;-) 

Ch~:i:~I v &~ii:s 
ITS OSS {~’NC Athletics 

Systems z~mlyst 
Office: 919 843 5296 
Cell: 

email: chris~, suits@unc.edu 

From: Jennifer Townsend [j_tqk_v__n__s_e_0c!_(~uncaa.unc.edu] 

Sent: Wednesday, November 28, 2012 1:’18 Pb’l 

To: Suits, Christy H. 
Subject: Re: Blackberry 

Yes, I guess I could be moved to an iPhone if there is one available since that is probably what I will get when my contract is up anyway. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Umversity of North Carolina, Chapel Hill 
919-962-9538 
919- 962- 8247 (thx) 

>>> "Suits, Chris~" H." <._C__lNs!v____S_~!i_t.~/~_gn_._c_:.e_d__u_> 11/26/2012 6:16 PM >>> 

]enn, 

I know we talked and your blackberry phone contract doesnE~t expire until later next year. We are trying to shut down the blackberry server before 

Kent retires on the 14th of December. 
I have talked to Stephen Boyd and he has a phone (android or iPhone that we can transfer you over to and you will still be eligible for a new phone 
when your current contract comes up. 
Would you be okay if we could go ahead and move you into another phone? 
Please let me know at your earliest convenience. 
Thanks, 

]TSOS,% Sy:~i:em/\~01 ~ st f.’.>~" ~ 7?’~iZ i’,,t::"ll<~i:ics 
/: < 

Errlaii: Ch~’i~.:{l:~" su~ts,.Tm~c <~.du 
Ce]]: 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Wednesday, 10:29 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

RE: Re: 

I have a lab final at lpm and I am meeting up with Ms. Mary Willingham afterwards, and I dont know how long we could take. 

From: Jennifer Townsend {jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 8:24 PM 
To: 
Sul~iect: Re: 

Hi, 

I could do my best to help you Could you come by my office tomorrow-? Just let me know when you are Ii’ee and I will tell you where my office is. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~ of North Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 @~×) 

>>> @hve.unc.edu> 
Hey, 

8:09 PM >>> 

I am having trouble with chela and econ I dont l~ow if you could help me somehow. 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 9:47 AM 

Jaimie Lee <jaimielee@uncaa.unc.edu>; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Tia Overstreet 

< overstre@uncaa.unc.edu >; Wally Richardson <wricha@uncaa.unc.edu > 

COMM Tutor 

Hey All, 

I wanted to let you know that last day of tutoring this semester will be Wednesday 

She may be willing to meet another time on Friday     if necessary. 

Let me know if you would like for me to set something up for Friday. 

Thanks, 

Susan 

SusaI1 Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

This effects 



FFom: 

Sent: 

To: 

Co: 

Subject: 

~live.unc.edtr~ 

Thursday, 11:04 AM 

@email.unc.edu>; Osborne, Barbara <sportlaw@unc.edtr~; Miller, Beth <bmille@uncaa.unc.edu>; Shelton, 

Karen <kcs@uncaa.unc.edu>; tturt, Clmsti <clmstihur~(~:unc.edu>; Pemberton, Chelsea Anne <cpembert@emaJl.unc.edu> 

Lane, Cricket <cricket@unc.edu>; Townsend, Jelm <jtownsend@uncaa.unc.edu>; @live.unc.edu> 

RE: Women in Sports Day- Meeting One 

Good Morning! 
Just a friendly reminder that tomorrow will be our first Women in Sports Day meeting at noon. The meeting will take place in the conference room at Loudermilk on the second 
floor. Lunch will be provided and we look forward to getting the program started and share the ideas that we have! Please let me know if you have any questions prior to the 
meeting. 
Thankyou! 

From~ 

Sent-" Monday, 12:12 PM 
To: Humphries, Sarah; Osborne, Barbara; Miller, Beth; Shelton, Karen; christihurt@unc.edu; cpembert 

Cc: Lane, Cricket; Townsend, Jenn; 
Subject: Women in Sports Day- Meeting One 

Hello, 
On ’. we would like to have our first meeting for Women in Sports Day at noon. We will have the meeting in the conference room on the second floor of 
Loudermilk Center for Excellence. The room is to the left once you exit the elevator. Please let me know if you have any further questions. We look forward to jump starting 
this program! 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 11:49 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

3.3 outline 

3.3 outline english.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

,@yalloo.com> 

Thursday, 12:22 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

.docx; SA~ Significmlt~ Dates.docx; South ~Africa.docx 



From." 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu; 

Thursday, November 29, 2012 2:27 PM 

Jennifer Town~nd (jtownsen&~ uncaa.unc.edu) 

Did you see this? 

http~//ww~.ne~s~bserver~c~m/2~12/~[/28/25:~279:~/asu-facu~ty-administrat~rs-c~ash~htm~ 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

(o 



Froln: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Thursday, 2:46 PM 

Townsend, Jean <jtownsend@uncaa.unc.edu> 

RE: Re: 

yes’m I can do tomorrow anytime after 11:30 

From: Jennifer Townsend l itownsend@uncaa.unc.edu] 
Sent: Thursday, 10:56 AM 
To: 
Subject: RE: Re: 

Okay, do you want to try sometime tomorrow then? 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~ of North Carolina, Chapel Hill 
919-962-9538 
919-%2-8247 (fax) 

@hve.unc.edu>           10:28 PM >>> 
I have a lab final at lpm and I am meeting up with Ms. Mary Willingham afterwards, and I dont know huw long we could take. 

Frum: Jennifer Townsend [jtuwnsend@uncaa.unc.edu] 
Sent: Wednesday, 8:24 PM 
To: 
Subject: Re: 

Hi, 

I could do my best to help you Cuuld you come by my uffice tomorrow? Just let me know when you are free and I will tell you where my ol!fice is. 

Jenn 

Jenn Townsend 
Associate Directur 
Academic Support Program for Student-Athletes 
Universi~ of Nurth Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 (lax) 

>>> t@live.unc.edu> 
Hey, 

8:09 PM >>> 

I am having trouble with chem and econ I dont know if you could help me somehow. 



From: ~live.unc.edu~ 

Sent: Thursday, 8:20 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: RE: Re: 

yes I can at 1:30! Nut really, but I could ask around 

From: Jennifer Townsend/jtownsend@uncaa.unc.edu] 
Sent: Thursday, 6:46 PM 
To: 
Subject: RE: Re: 

Would you be able to do 1:30? Do you know where the Loudermilk Center is (in the football endzone)? 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~ of North Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 (fax) 

>>>                               @hve.unc.edu> 
yes’m I can do tomorruw anytime after 11:30 

2:45 PM >>> 

Frum: Jennifer Townsend [jtuwnsend@uncaa.unc.edu] 
Sent: Thursday, 10:56 AM 
To:: 
SubJect: RI~: Re: 

()kay, do you want to try sometime tumorruw then? 

Jenn 

Jenn Townsend 
Associate Directur 
Academic Support Program for Student-Athletes 
Universi~ of Nurth Carolina, Chapel Hil[ 
919-%2-9538 

919-%2-8247 @~×) 

>>>                          ~hve.unc.edu:           10:28 PM >>> 

I have a lab final at lpm and I am meeting up with Ms. Mary Willingham afterwards, and I dont know huw long we could take. 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Wednesday, 8:24 PM 
To: 
Subject: Re,: 

Hi, 

I could do tW best to help you. Could you come by nry office tomolTow? Just let me know when you are free and I will tell you where my office is. 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~" of North Carolina, Chapel Hill 
919-%2-9538 
919-%2-8247 (fax) 

>>> @live.unc.edu> 
Hey, 

8:09 PM >>> 

I am having trouble with chem and econ I dont know if you could help me somehow. 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 8:57 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

PAPER FOR !!!.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, 9:48 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

3.3 outline english.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Paul Ferguson <pferguso@unc.edu> 

Friday, 11:22 AM 

.lennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Re: and COMM 

Hi Jenn, 
is still doing well The fact that he made a 6:30 AM 

rehearsal for the final pertbrmances on the morning after the 
trip impressed us all He was prepared too--tMly He’s the kind of 
student-athlete I admire. 
Peace and Cheers, 
Paul Ferguson 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, I 11:39 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu >; Spencer Welborn <welborn@uncaa.unc.edu > 

Monday at 7pm - 

Spencer and Jenn, 

Please inform that will meet with them one extra time on Monday 

session has been officially scheduled. Let me know if either of them are not able to attend. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

at 7pm to prepare for their WMST    exam. The 



From: 

Sent: 

To: 

Subject: 

~uncaa.unc.edu> 

Friday, 12:43 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show: 

Below is the no show list from Wednesday, 

7:00PM 

8:00PM 

9:00AM 

10:00AM 

Thanks! 

Please let me know if these are excused. 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Friday, I 4:09 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 

Below is the no show list for Thursday 

RELI     8:00PM 

Thanks! 

Please let me know if these are excused. 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, 5:33 PM 

Townsend, Jetm <jtownsend@uncaa.unc.edu> 

Tutoring "d~is week 

Hi Jenn, 

I hope you had a great weekend, I am just wondering if there is going to be regular drop in tutoring hours this week for 
have a chance. 

Thanks! 

and the writing lab? Let me know whenever you 



From: 

Sent: 

To: 

Subject: 

Suits, Christy H. <Christy Suits@unc.edu > 

Sunday, December 2, 2012 7:11 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Blackberry 

, so I may be home tomorrow 

Jennifer Townsend <jtownsend@uncaa.unc.edu> wrote: 

Would you be able to do it around 2? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

> > > "Suits, Christy H." <Christy_Suits@unc.edu > 11/28/2012 10:23 PM > > > 

Monday works what time? 

Sent from my iPad 

On Nov 28, 2012, at 5:39 PM, "Jennifer Townsend" <jtownsend@uncaa,unc.edu > wrote: 

Okay, great. I honestly have barely been in my office for two or three weeks, so if you could give me to Monday to switch over that would be great. 

Jenn 

> > > "Suits, Christy H." <Christy Suits@unc,edu > 11/28/2012 3:58:01 PM > > > 
Yes, Stephen has an [phone 4 in his office that you can move into ,-) 

C~--ri.s~v ,’.’-: ~;i ~ s 
ITS OSS U2"qC Athletics 

Systems Analyst 

Office: 919 84;3 5296 

Cell: 
email: 

~_i! }_*_:{__Et_ i~_s ~ i_t_![ ~& !! ! _q £ _c_!L1" 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Wednesday, November 28, 20:!.2 1:18 PM 
To: Suits, Christy H. 
Subject: Re: Blackberry 

Yes, I guess I could be moved to an iPhone if there is one available since that is probably what I will get when my contract is up an~’ay. 
Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program1 for Student-Athletes 
Universi~’ of North Carolina, Chapel Hill 
919-962-9538 
919- 962- 8247 (fax) 

>>> "Suits, Christy H." <Chrisb- Suitartbunc.edu> 11/26/2012 6:16 PM >>> 
Jenn, 

I know we talked and your blackberry phone contract doesn Lit expire until later next year. We are trying to shut down the blackberry server before 

Kent retires on the :14th of December. 

I have talked to Stephen Boyd and he has a phone (android or iPhone that we can transfer you over to and you will still be eligible for a new phone 

when your current contract comes up. 

Would you be okay if we could go ahead and move you into another phone? 

Please let me know at your earliest convenience. 

Thanks, 

Chri~-’.t y fS u~t .,’.. 
I"J"~:’.,OSS S ystem I\F<-I J.:’is i: :[o~- { J"i C ?,. i:~;J <:/:~(’s 

l~:;.}.}.a fi : Chr] s t v s i.li {;s (2!~, i.ln (’o e (i..~ 
Cell: 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Sunday, 10:15 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: COMM Tutor 

She said earlier in the day would be better for her, Would 10am and llarn work for 

Susan 

on Friday 

> > > Jennifer Townsend 12/2/2012 5:21 PM > > > 
I think I will probably want something on Friday for I 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

possibly for too. Do you know when she would be available during that day? 

>>> Susan Maloy 11/29/2012 9:47AM >>> 

Hey All, 

I wanted to let you know that last day of tutoring this semester will be Wednesday 

She may be willing to meet another time on Friday     if necessary, 

Let me know if you would like for me to set something up for Friday. 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

This effects 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Sunday, 10:27 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: tutoring 

it probably would help to sit down tomorrow to discuss these request and plug them in where we can around the exam schedule. Can you meet at 2:30pm tomorrow? 

Susan 

>> > Jennifer Townsend 6:30 PM >>> 

Hey, Susan: 

Here are my requests for extra tutoring for MBB outside of the general review sessions: 

will need       3 or4 individual sessions if possible (he is really lost because of traveling) 

will need 1 or 2 extra sessions with for PSYC is possible 

will need probably 2 extra sessions with � for SOC] 

will need 2 or 3 sessions with for PORT 
will probably need :1 extra session with for SOCT (maybe could be same as , but f need to see how he is doing after tomorrow) 

will need at least one session with for HIST (could be with too) 
willl probably need an extra session with for AFAM 

he will also need one with this Friday for his COMM classes if possible 

And when did you say was leaving? 

We can talk about all of this tomorrow if that will make it easier. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

"@ive.unc.edtc, 

Sunday, 10:55 PM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

docx 

UNC-Chapel Hill c!o 

B.A in Communication Studies 



From: 

Sent: 

To: 

Subject: 

Charles Byrd <, @nc.rr.com> 

Monday, 1:41 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Class Checks Monday 

Class Checks Report for Monday, 
for some of The Men and Women is below: 

SPAN ¯ De?- Hall Present 
AFAM Gardner -Present 
i/VOLO Global Ctr 

-All 5 Present 

WOLO 3024 Global Ctr -All Present 
RXSS 304 Woolen -Present 

I ENGL 523Hamilton .Both Present 
ENGL 106Greenlawl -Both Present 
ANTH 404Alulrmi -Present 
ANTH 207Alumni -Present 

) PORT 35 G Memorial -Present 
\lATH 38 G Memorial -Present 
ENGL 328 Phillips ~-Both Present 
PHYS ~ 215 Phillips -l/resent 

)COMM 104 -Present 
-Late, but present 

ENGL 217 Wilson -Present 
.~;OMM 328 PhiIhps -No Class 
RECR l’his Class is meeting, today and Wednesday, 

in small groups, etc and not in Room 304. 

Be in touch on Tuesday, Charlie 



From: < ~live.unc.edu> 

Sent: Monday, 5:18 PM 

To: Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Subject: 323 

Attach: Facility Evaluation Porffolio.docx 

323 



From: < ~gmaikcom> 

Sent: Monday, 5: 50 PM 

To: Jennifer Townsend <jmwnsen@uncaa.unc.edu-~ 

Subject: Schedule 

Hi Jeml, 

Here’s when I would be available to meet ruth 

This week 

Tuesday: 11:00aJn- 12:00pm 

Thursday: 8:45-9:45am, an.54Jme that afternoon 

Friday anytime that morning, 6-7pm 

Next week 

Monday: 6- 7pm 

Tuesday 8:45-9:45am, 1 lam- 12pm 

Wednesday: 5-6pm 

Let me know if any of these times work. 

Best, 



F:rom: 

Sent: 

To: 

Subject: 

Sarah Humphries <shumphri@uncaa.unc.edu> 

Tuesday, 8:30 AM 

Cricket Lane <cricket@uncaa.unc.edu >; Jennifer Townsend <jtownsend@uncaa.unc.edu>; Pemberton, Chelsea Anne 

< cpembert@email.unc.edu >; < @live.unc.edu >; Osborne, Barbara < sportlaw@unc.edu > 

Eddie Smith Field House Reserved 2/3 

Hi All, 
Just wanted to let even/one know that I confirmed the reservation of Eddie Smith with Jaci Field yesterday. [ will hopefully have a basic, informational flier ready by the end of 

the week, Things have gotten pushed back a little around here from a graphic design standpoint due to some work we’re doing (a 

good problem to have!) but I will email time flier as soon as we have it ready, 

Thanks, 

Sarah 

Sarah Humphries 

Director of Marketing 

Department of Athletics 

University of North Carolina at Chapel Hill 

(919)962 5218 



Froill: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu> 

Tuesday,                8:31 AM 

Sarah Humphries ~shumphri@uncaa.unc.edu>; Pemberton, Chel~a Anne <cpembert@emaJl.unc.edu>; 

<        ~live.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu-~; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

RE: Eddie Smith Field House Reserved 2/3 

Thanks, Sarah! 

Barbara Osborne 

Associate Professor 

[ ×~-’_~Fcise and 81:~oF[: 8cieF~ce 

University or North Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill NC 275:[9 

Phone: 9:1.9~962.5:[73 

Email: spordaw@unc,edu 

From: Sarah Humphries [mailto:shumphri@uncaa.unc.edu] 
Sent: Tuesday, 8:30 AN 
To; Pemberton, Chelsea Anne; Osborne, Barbara; Cricket Lane; Jennifer Townsend 
Subject: Eddie Smith Field House Reserved 2/3 

Hi All, 

Just wanted to let everyone know that I confirmed the reservation of Eddie Smith with Jaci Field yesterday. [ will hopefully have a basic, informational flier ready by the end of 
the week. Things have gotten pushed back a little around here from a graphic design standpoint due to some work we’re doing (a 

good problecn to have!) but I will email the flier as soon as we have it ready. 

Thanks, 
Sarah 

Sarah Humphries 

Director of Marketing 

Department of Athletics 

University of North Carolina at Chapel Hill 

(919)962 5218 



From: 

Sent: 

To: 

Subject: 

~uncaa.unc.edu> 

Tuesday, 10:30 AM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

No Show 12/03 

Below is the no show list for Monday, Please let me know if these are excused. 

ENGL: 8:00PM 

SPAN 8:00PM (no longer attending?) 

ENGL: 8:00PM 

Did "    , meet with at 12:00PM for PORT ? 

Thanks! 



From: 

Sent: 

To: 

Co: 

Subject: 

~live.unc.edtr~ 

Tuesday, 12:22 PM 

ttumphrie~ Sarah <shumphri@email.unc.edu>; Osborne, Barbara <sportlaw@unc.edtr~; Miller, Beth <bmille@uncaa.unc.edu>; Shelton, 

Karen <kcs@uncaa.unc.edu>; tturt, Clmsti <clmstihurV~:unc.edu>; < @emaJl.unc.edu> 

Lane, Cricket <cricket@unc.edu>; Townsend, Jelm <jtownsend@uncaa.unc.edu>; L < @live.unc.edu> 

RECAP of Meeting One 

Hope you all had a great weekend! Thank you again for being apart of the committee to help put on this event. A recap on the minutes for the meeting. We discussed about 
the location of the event and came to consensus that it would be best to be in Eddie Smith due to space and possible weather issues. The event would be more of a fair style 
with different booths or stations for the girls to go around and interact with the student athletes and the sponsors before to game time. We decided that it would be best to 
start at eleven and start to begin to move people to Carmichael around 12:30pm for a 1pro game. We thought that it would be best if we were able to find enough sponsors to 
have a draw string backpack to give each person prior to the event and then at each station have the ability to collect different prizes or snacks that they are able to take with 
them. 
We decided to delegate a few different areas for people to work prior to the next meeting at 11am on December 11th. 
3enn and Cricket: Make a list of potential sponsors and contact local organizations 
Sarah: Location and Flyer 

and : Contact local schools to get the word out 
Dr Osborne: contact the marketing department to see what additional help that could be given. 
All of the help is needed and if anyone has more ideas please bring them to the meeting on the 11th of December at 11 am. 
Thank you again! 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 12:30 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Fwd: Finals Schedule 

Joe Holladay 
Director of Operations 

UNC Men’s Basketball 
P.O. Box 2126 
Chapel Hill, NC 27515 
919 962 1154 
iholladav@uncaa.unc et~J 
w~v taheelblue corn 

>>> "            ." <             @kenan flagler.unc.edu>           11:53 AM >>> 
Hey Coach Holladay hem’s my finals schedule that I told you I would send along this morning. 

Business : Friday, 4-7pro 

Business : Monday, 4-7pm 

Business : Tuesday, Noon-3pm 

Business : Thursday Noon-3pm 

Let me know if you have any questions, 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Tuesday, 2:26 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu> 

Class Checks Tuesday 

Tuesday, the                Class Check Report, etc. 
is below for some of The                          Players. 

STOR 120 Hanes Hall -Present 

ENGL 202 Murphey -Present 

INLS 303 A Manning >Present 
DtL4~LLK 209 Marmm~ Present 
SOCI 102 ; Bingham Present 
PORT 207 Dey Hall t-Present 

COMM    G 202 Murray Hall        -Present 

(Was to meet with either his Professor or Grad Student) 

EiX-GL ~ 208 Bmgham                 :-No Class 

MUSC : 2131 Kenan Music Hall ,-Was there 
for the first 10 minutes and did not see him. 

C OiVE’~I 203 Bingham -Present 
CO2vflM 328 Phillips -Present 

Be in touch on Wednesday, the last day of this Semester, 
Charlie 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, December 4, 2012 5:10 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Jenn, 
Can 
Susan 

meet with on Thursday 12/6 sometime between 9:00 and 11:307 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, December 4, 2012 5:14 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: 

Sorr¥....during the morning. 

>>> Jennifer Townsend 12/4/2012 5:11 PM >>> 

At night? 

>>> Susan Maloy 12/4/2012 5:10:22 PM >>> 

Jenn, 
Can meet with on Thursday 12/6 sometime between 9:00 and 11:30? 

Susan 



From: 

Sent: 

To: 

Subject: 

Lane, Cricket <cricke@unc.edu> 

Tuesday, December 4, 2012 11:14 PM 

Jennifer Townsend <jtownsen@uncaa.unc.edu-~ 

Fwd: [l~ulty--athletics-forum] Fwd: December 6 room announced 

FYI 

Sent from my iPad 

Begin forwarded message: 

From: "Stroman, Deborah L" <dstro(/~ Uncnedu> 

Date: December 3, 2012, 2:59:43 PM EST 

To: "StromaJ1, Deborah L" <dstro(cbmm.ed~ 

Subject: FAV: [faculty-athlefics-formn] Fwd: December 6 room armotmced 

Regards, 

Deborah L Stroman, Ph.D, CI.U 
919.84:-3.03:-3{’? 
Twitter-. (~}: 

"The journey is the reword. Chinese Proverb 
ww 

From; 3ay Smith [mailto:jaysmith@email.unc.edu] 
Sent-" Honday, December 03, 2012 2:04 PH 
To-" discussion 
Subject-" [faculty--athletics-forum] Fwd: December 6 room announced 
The moment you’ve been waiting for... 

We’ll meet in Hamilton 423 on December 6, 2-4. In addition to the six items I suggeffted in my last email, let me also propose that we discuss the term 

"s~dent-athlete" and how we might abolish it, and also the possibility- of appointing a university- Ombudsperson specifically for NCAA issues. I can explain 
Thursday... 

........ Original Message ........ 

Subject:December 6 

Date:Sun, 02 Dec 2012 12:49:56 -0500 

l;rom:Jay Smith :~j~%s_Lr!_i_~2~__e__r_lL~__U_!:__u__lLc_:__e__d___u__~: 

To:discussion ~.~.u..!t..v:~:~:a.~[e...~4.~c..s:.~.‘.~..r..1~.~!1st.}.e..r.y.2u..1.1c..:~e...d..t.L~: 

OK, it looks like at least 8 of us (i. e., eveuone who responded) can make it for a meeting on Thursday, December 6, between 2-4pro. Place TBA. 
There we will discuss our strategy for pushing Thorp-gnided reforms in the spring mid for influencing the composition of the Ravdings committee (which is 
likely to be announced within days’weeks- -swift action is imperative.) To spark discussion, here’s a short-term agenda we might consider adopting-- 
drawn in part from a relbrm document that Low, Andy, and I drMted in consultation with Charlie Clottblter last sumnrer, and in part from recent 
conversations I’ve had with several of you... 

1. Require that scholarships for athletes be granted for a minimum of four years. [Could this be done unilaterally?] 

2. Place all academic support structures and programs under the administrative and finmacial jurisdiction of academic units. 

3. Guaraaatee athletes their rights to due process; promptly provide legal counsel to any athlete accused/suspected of wrongdoing. 

4. Abolish the "Special Talent" admissions committee. 

5. Hire 8-10 literacy specialists, to be housed in the English department, to develop reading and writing skills. 

6. Adopt a firm minimum score of 900 (combined verbal and math) on the SAT. 

See you Thursday. 

You m’e crarently subscribed to faculty--athletics- forum as: __d_s_t__r_c_?:~)__u___n__c_’_:_e_~t___u_. 

T 
o unsubscribe click here: ]!_t_t_R?_/:! ]_i__s:t_ ~:__u_n__c_’_:_e_ $t___u__/__t_t:? j$t______4___8_6_ 9_9___8___8_6_:_7- __b_ _7__ _8__7__6___8- __8_ _5___4___b_ __7_ _[_b_e_ __b__c_’__2_ 3 __d_5_ _7__7__4_ __2_ ~__2_ __7_ _(_} 3 _d__6___&_’_ !!___][__&__ ]_____l[:a__c:__u_[t.v: :_’_a__t___N_e__tj__c_ ~: _t_~?!:__u__r__n_&__ ~?____,_~_ __2_ __4_ _,_9_ _7__ _1_ _5~)_. 

(It may be necessary to cnt and paste the above URL if the line is broken) 

or send a blank emaJl to leave-32497159-48699886.7b78768854b7 l bebc23d57742a2763d6@listserv.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

< @live.unc.edu> 

Wednesday, 10:36 AM 

Townsend, Jenn <jtownsend@uncaa.unc.edu> 

Politics Lecture Notes 

SocioLecm:ePolitics.docx 

Please print for tutor to look at! 



F:rom: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Wednesday 12:36 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Hi Jen 

Hope you are well. How was Hawaii?!!! :D ] am emailing to see what " needs to do to be set for classes when she arrives in 

UNC. She graduates in Please let me know what she needs to do & if [ can help in any way. Thanks Jen. Have a nice day! 

Boo 

]i]:ii= s <~,=~ !ili=~iilS~!!i:~i:?iii" 8iSy ’fS ib<!i: <~,=~ "ii"~i:?di~~ ~i,"ii@~idi~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

? She has been accepted to 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 1:14 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: - Appt. with 

She can’t tomorrow. Is there another time? 

> > > Jennifer Townsend 10:22 AM > > > 

Could ’ meet at 7 tomorrow? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Susan Maloy 3:20 PM >>> 

Hi Jenn, 
will be taking a new job beginning Dec. 3rd and will need to adjust her tutor schedule to evening time only, This will effect 

Wednesdays         If you think she still needs to meet with 

12/7, so this may only be a one time change. 

Let me know what you think so that i can clear this up with, 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

’s 10AM appointment on 

, can we move her appointment to Tuesday or Thursday night at 7pm? Looks like her exam may be on 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edn> 

Thursday, December 6, 2012 8:55 AM 

Town~nd, Jenn <jjtowns@email. unc.edu> 

link tbr COMM 120 

(http:!!www.oup.com!us!companion.websites!9780199827428!student!?view=usa)-- 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyonsC~uncaa.unc.edu 



From: < @email.unc.edu> 

Sent: Thursday, l 1:48 AM 

To: Town~ud, Jenn <jjtown@email.unc.edu> 

Subject: final reviews lbr from 

Dear 3enn, 

My name is 
review sessions. He was hoping to set up sessions on Monday, 
please email       to remind him? 

Thankyou, 

,and I am the historytutorfor one of your advisees, 
¯ and Wednesday, 

from           . He has a final next Thursday and wanted to schedule 
at 7 pm for each. Can you schedule these sessions? If possible, can you 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 1:54 PM 

Jennifer Townsend <jtownsend@uncaa.unc.edu > 

Re: Reli    tutoring for tonight 

Thanks Jenn. ] will let know. 

Susan 

> > > Jennifer Townsend 12:45 PM > > > 

Hi, 
I just wanted to let you know that will not need to meet with 

it. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

tonight. He has a take home exam due tomorrow and he cannot receive outside help on 
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Ap p li~ a ti #a N0t St a A e d 

Sl~t ~equeSted by Jenn T~wnsend i J 
App~5#ed by C#mmittee     B P 
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From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Friday, 9:59 AM 

Townsend, Jenn <jjtowns@email.unc.edu > 

Re: Spring Semester 

Is that the class he dropped this summer? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
iholladav@uncaa.unc et~J 
w~v taheelblue corn 

>>> Jennifer Townsend 4:56 PM >>> 

As of right now, everyone is done by 1:45 on Tuesday/Thursdays and by 1:50 on Monday/Wednesday/Friday (except 
a few guys who need to add classes, but Idon’t think any of them will end any later. 

Remember that will have his COMM class from 5:00 7:50 on Wednesdays also. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

>>> Joe Holladay          3:08 PM >>> 

Last year we started at 3:00 in the spring. What time is the last class for our players? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
ihollada y(O~lmca a.un c.edtl 
w~wv.ta-hedblue.com 

who is not done until 2:50 on MWF). There are still 



From: 

Sent: 

To: 

Subject: 

Attach: 

Sam Paul <spaul@uncaa.unc.edu> 

Friday, 10:06 AM 

Townsend, Jenn <]jtowns@email.unc.edu> 

Fwd: ~’s TOEFL 

- TOEFL.pdf 

Sam, 

Here is the latest TOEFL 

10:55 AM >>> 

Office: . 

Fax: 

Like "1 "on facebook 



From: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 

Friday, 12:17 PM 

Townsend, Jenn <jjtowns@email.unc.edu> 

FW: Important! Final details regarding RECIq 

From: groff@ernail.unc.edu [groff@email.unc.edu] 
Sent: Friday,                12:06 PM 
Subject: Important! Final details regarding RECR 

To: Undisclosed Recipients 

From: Dimae Ch~off 

Hello eye,one, 

Just wanted to touch base regarding some final class details. 

1 ) Remember that everyone was supposed to have provided me with evidence that "they completed the "honor system module" by August 31. There are 7 individuals 

who have not done that as of yet. Look on Sakai under the gradebook items¯ If you have a 1 by your name you have completed the assignment. If it is blank, you need 

m provide me with evidence that you completed the module by Monday. Failure to do ~ will result in a grade ofF tbr this class - NO EXCEPTIONs¯ 

¯ To ensure that all students are aware of honor code expectation, all students will be required to complete the "Honor System Module" by 

can be accessed at: http://www.atschoolorientationneV’unc/honor?stage~tme. 

¯ It 

2) Our exam is on Monday             from 12:00 - 3:00¯ Plan to be there the entire 3 hours. I expect that you will stay and listen to all presentaitons. Out of 

courtesy and respect for the fellow presenters it is expected that you reffrain from using your cell phone or laptops (or anything you tweet and twitter with) during the 

presentation¯ Please listen and ask ques~dons. You can learn a lot from lis~tening to what others expereinced. I roll bring .some light refreshments for us. As you probably 

learned. Food ahnost always make an event go better. 
3) On Monday you will be turning in the following: 

a) As a Crmup: 2 copies of the program plan, plus you will be giving the group presentation 

b) Individually: Your completed work perlimnance self-evaluation, your 2 page self-reflection paper, your resume, and your peer evaluation form. 

If you have any questions let me know. 

See you n Monday, 

Dr Groff 

This forwarded message was sent via The University of No(th Carolina at Chapel Hill Messages from the "RECR, 
this link to access Messages for this site: RECR. 

" site¯ To reply to this message click 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 12:19 PM 

Town,rid, Jenn <jjtowns@email.unc.edu> 

COM Final Exam Study Guide.docx 

UNC-Chapel Hill c!o 

B.A in Communication Studies 



COM Exam 1 Study Guide (All Class notes) 

~YOU DO NOT HAVE TO RE-READ ARISTOTLE’S RHETORIC~ 

IRT & EGR, pp. 3-5 CH. 1: Definition of Rhetoric; rhetoric as process/event-types 

IRT CH. 2 &EGR pp. 5-8: Rhetoric as mode of thinking; Dialectic; Plato’s disparagement 

Lecture: Plato’s Love and Fear of Rhetoric 

IRT CH 3. & pp. 24-29: The Rhetorical Situation 

IRT CH. 8 {pp. 145-159) & EGR pp. 35-40: Ethos 

IRT CH. 9: Pathos 

IRT Ch. 7 (pp. 119-130): Logos; syllogism; enthymeme (or, rhetorical syllogism); values 

IRT CH. 14 (pp. 265-268): Argument structure 

IRT CH. 5 & EGR, pp. 14-19: Theories of Public; Judgment 

IRT CH. 12 & EGR CH. 6: Philosophy of Language; Experiencing Meaning; emotions bound up 

with language 

IRT CH. 11 & EGR, pp. 50-54: Dramatism; identification 

Exam 2 Study Guide 

Craft of Research 

pp. 70-100 

General knowledge of library organization and functions; characteristics of catalogues and 

databases; characteristics of key words, subject headings; evaluating the relevance and 

reliability of materials on and off-line 

pp. 33-38; 135-138; characteristics of different citation styles, MLA, APA, Chicago 

Ch. 7; also the characteristics of a thesis statement; functions of introductions and conclusions 

The Elements of The Pentad 

Essential Guide to Rhetoric, pp. 11-19 

Ideology; ideological apparatus 

Visual; myth, fantasy, icon 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 12:27 PM 

Townsend, Jenn <jjtowns@email.unc.edu> 

COM    Exam 1 Answer Sheet.docx; COM 
Answer Sheet.docx 

Exam 1 Fall .docx; COM Exam 2 Fall .docx; COM Exam II 

UNC-Chapel Hill c!o 
B.A in Communication Studies 



From: < ~email.unc.edtr~ 

Sent: Friday, 1:17 PM 

To: Town~nd, Jenn <jjtowns@email.unc.edu> 

Subject: Tutorial 

Hi Jenn, 

Did                 mention our having an extra mtoriaJ on Dec. 12 at 1:00? We’d talked about it, but I don’t know if he confirmed it with you (or if he still wants it). 

Please let me know. Thanks! 

English and Comparative Literature 
University of North Carolina at Chapel Hill 

@email.unc.edu 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 2:55 PM 

< @email.unc.edu>; Townsend, Jenn <jjtowns@email.unc.edu> 

Maloy, Susan B <sbmaloy@email.unc.edu> 

RE: Tutorial 

This has been approved through me as well. Thank you 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbrnaloy@u ncaa.Uncredu 

> > > "Townsend, Jenn" <jjtowns@email.unc.edu > 1:34 PM > > > 

Hi, 

woulcl like to meet on Wednesclav at I. 1 will remind him about his session. 

I will Jet you know if i~nything changes. 

Th a n ks ! 

.lenn 

From: [mailto: @email.unc.edu] 
Sent: Friday, :til7 PM 
To: Townsend, Jenn 
Subject: Tutorial 

Hi Jenn, 

Did mention our having an e~ra tutorial on Dec. 12 at 1:00? We’d talked about it, bnt I don’t lalow if he confirmed it with you (or if he still wants it). 

Please let me know. Thamks! 

English and Comparative Literature 
University of North Carolina at Chapel Hill 

@email,unc.edu 



From: 

Sent: 

To: 

Subject: 

UNC Athletics Director <bubba.cunningham@unc.edu> 

Friday, December 7, 2012 4:05 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; ~unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimajones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; (2reech, Karlton W <kcreech@unc.edu>; Mc(2auley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marjorie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie (2 <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; (2atoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Matson, Janis 
Evelyn <j ematson@email.unc, edu>; Townsend, Jenn <iitowns~email.unc. edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>;                              ~email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 
Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 
<waicus@email.unc.edu>; Sparrow, Christopher A <(2Sparrow@FA(2.UN(2.EDU>; 
Chad Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 
Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, Randall P 
<ryoung@FA(2.UN(2.EDU>; David Thomas <david.thomas@facilities.unc.edu>; 

~facilities.unc.edu>; 
~facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 
@live.unc.edu>;                       ~live.unc.edu>; 

~live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; (2reighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry (2 <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy taft~med.unc.edu>; (2happell, Ilsy 
<iventura@email.unc.edu>;                    ~email.unc.edu>; Ungano, Robin 
Lynn <rungano@email.unc.edu>; Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting 
<abittinn~uncaa.unc.edu>; Andrew Calder <acalder@uncaa.unc.edu>; 

~uncaa.unc.edu>; ~uncaa.unc.edu>; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
<     @uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 
<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; 
<        ~uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 
<awilliams@uncaa.unc.edu>; Aaron York <avork~uncaa.unc.edu>; Sanders, Benjamin 
A <basander@uncaa.unc.edu>;                          ~uncaa.unc.edu>; Bradley 
Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 
<bellis@uncaa.unc.edu>;                 @uncaa.unc.edu>; Bobby Gales 
<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 
<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 
Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 
Hundley <bhundley@uncaa.unc.eSubject: Carolina Athletics Holiday Celebration> 

Dear Department of Athletics Staff: 



Looking forward to seeing each of you at our Carolina Athletics Holiday Celebration and Luncheon on Friday, 
December 14th from 12:00 to 1:30 pm in the Concourse Club/Blue Zone. 

Please consider bringing a donation to the North Carolina Children’s Hospital "Santa Sack" program. The 
North Carolina Children’s Hospital located on our campus provides specialty care to more than 70,000 children 

from all 100 counties in North Carolina each year. The "Santa Sack" program distributes toys and other items 
to the patients in the Children’s hospital and helps bring joy and comfort to the many children in their care. 

We will have collection bins at the entrances to the Concourse Club during the Holiday Celebration and we ask 

you to please consider contributing one item to this program this holiday season. A suggested list of items 

provided by the "Santa Sack" program is below. 

Thanks for your consideration. 

Sincerely, 

Bubba 

SANTA SACKS WISH LIST 

Fleece blankets 

Interactive board & card games 

Art supplies (markers, crayons, paint, paper, etc.) 

Hats/mittens/gloves/socks for all ages 

New children’s books 

New Plush animals 

Puzzles 

Dolls 

Balls (basketball, football, soccer, baseball) 

Girls’ nail polish 

Girls’ hair accessories 

Baby rattles 

I nfa nt toys 

Dress-up clothes 

Trucks & Cars 

Hand held games 

View Masters 

Tiny Love Soothe N Grove mobiles 

Mega Bloks 

Play food set 

Crayola Magnetic Double-sided Easel 

Washable Window Mega Markers 

Bubba Cunningham 
DirectorofAthletics 



The University of North Carolina 

"We Educate and Inspire through Athletics" 

From: UNC Athletics Director 
Sent: Friday, November 16, 2012 2:53 PM 

To: -Eve~one@u ncaa.u nc.edu 
Subject: SAVE THE DATE: Carolina Athletics Holiday Celebration 

Dear Department of Athletics Staff: 

This year’s Carolina Athletics Holiday Celebration and Luncheon will take place on Friday, December 14th from 

12:00 to l:30pm in the Concourse Club/Blue Zone. 

Everyone in the department is invited, so if you have staff in your unit that do not have email access, please 

invite them to this event. 

I look forward to celebrating the holidays with all of you on December 14th! 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 



From: < @live.unc.edu~ 

Sent: Sunday, 2:56 PM 

To: Town~nd, Jenn <jjtowns@email.unc.edu> 

Subject: Sociology Google Doc 

https://d~cs.g~~g~e~c~m/d~cument/d/1~mnu~QerbYGSLL9Z4qMEyCpw~3~7vqQr32~-dQ~7UE/edit?p~i =1 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com on behalf of 

~live.unc.edu> 

Monday, 9:24 AM 

Town~nd, Jenn <jjtown@email.unc.edu> 

Pol~olio 

program plan pollfolio.docx 

Pages 1, 13, 20, 21 

Thmll~s! 

Universi~ of Nol~h Carolina at Chapel Hill 

Communication Studies, major 

Public Relations and Recreation Administration 

@live.unc.edu ] 



From: 

Sent: 

To: 

Subject: 

Matthew B Bowers <mattbowers@unc.edu> 

Monday, December 10, 2012 12:51 PM 

Townsend, Jenn <jjtown@email.unc.edu> 

exo31!s 

Hey- 

in trying to plan some interviews for after exams end, it would be helpfill to know who on the basketball team is done ruth exams when --- can you please let me know 

who (if any of them) are done ruth academic commitments by noon on Thin, day? 

thanks. 

-mb 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: 

Sent: 

To: 

Subject: 

@gmail.com~ 

Tuesday, 9:20 AM 

Cynthia Stone <cs~tone@uncaa.unc.edu> 

Cynthia: Hello! I hope that you axe doing well and I hope that you are enjoying the season. 

Yesterday we received a certificate foI for the ACC Academic Honor Roll his last semes~ter. Thank you. 

I wanted to let you know that there is 1 award that we have never received. He has not yet received his plaque for 

have his      year, which is a clear plaque, containing the certificate. Can you please check on it for me? Thank you! 

during his year. We 



From: < ,@live.unc.edu> 

Sent: Tuesday, 2:26 PM 

To: Town~nd, Jenn <jjtowns@email.unc.edu> 

Subject: 

Hey Jenn, 

Just a quick question. I know you are busy. I probably just failed that                  class. I am registered for 5 classes next semester. With those 5, it should cover 
the F in bio? And ill still have enough hours to graduate in Nay? I was trying to look on tarheel tracker but I was confused. 

Thanks, 



FFOlII: 

Sent: 

To: 

Subject: 

Attach: 

Steve Robinson <srobo@uncaa.unc.edu> 

Tuesday,                  5:52 PM 

Townsend, Jenn <iitown@email.unc.edu> 

Fwd: SAT 

MY SAT.docx 

sat scoros 

>>v < @att.net~ 5:01 PM >>v 

Coach, 

Attached is a report on     L’s SAT scores taken ti~om the college board website. 

tte is not hapw with his score, and will retake it at a later date. 

ThaNcyou, 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 
Wednesday, 10:27 AM 

Townsend, Jenn <jjtowns@email.unc.edu> 

Fwd: COMM 

Forwarded message from Eric 

Sent from my iPhone 

Begin forwarded message: 

From: "Watts, Eric" <ekwatts~gemail.unc.e&x> 
Date: ,2:35:51 PM EST 
To: "] ," :blive.unc.edu> 
Subject: RE: COMM 

this is the second time I’m responding to this email; I have all critical responses and I have not received your revised final paper, I must 

submk grades now, so I will report an ’qN~’ for you. 

}!tic 



Fl’om: 

Sent: 

To: 

Subject: 

< ~live.unc.edu> 

Wednesday, 10:29 AM 

Town~nd, Jenn <jjtown@email.unc.edu> 

Fwd: COMM 

Sent from my iPhone 

Begin forwarded message: 

From: "Watts, Eric" <ekwatts~email.unc.ed~x> 

Date: 2:35:51 PM EST 

To: ": ~" <~ ~blive.m~c.edu> 
Subject: RE: COMM 

Send the paper in as soon as you have completed it and I will update your grade to reflect it. 

eric 



From: 

Sent: 

To: 

Subject: 

UNC Athletics Director <bubba.cunningham@unc.edu> 

Thursday, December 13, 2012 8:42 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; @unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimajones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; (2reech, Karlton W <kcreech@unc.edu>; Mc(2auley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marjorie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie (2 <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; (2atoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Matson, Janis 
Evelyn <j ematson@email.unc, edu>; Townsend, Jenn <jj towns@email.unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>;                              @email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 
Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 
<waicus@email.unc.edu>; Sparrow, Christopher A <(2Sparrow@FA(2.UN(2.EDU>; 
Chad Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 
Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, Randall P 
<rvoun~FA(2.UN(2.EDU>, David Thomas <david.thomas~facilities.unc.edu>; 

@facilities.unc.edu>; 
<                ~facilities.unc.edu>; Pendleton, Ronnie A 
<ranendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 

@live.unc.edu>;                       @live.unc.edu>; 
<        @live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; (2reighton, Robert A 
<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry (2 <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; (2happell, Ilsy 
<iventura@email.unc.edu>;                    @email.unc.edu>; Ungano, Robin 
Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew 
Calder <acalder@uncaa.unc. edu>;                         ~uncaa.unc.edu>; 

@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; Angie 
King <aking@uncaa.unc.edu>;                   @uncaa.unc.edu>; Amy Smith 
<amysm@uncaa.unc.edu>; Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu>;                        ~uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron York 
<ayork@uncaa.unc.edu>; Sanders, Benj amin A <basander@uncaa.unc.edu>; 

~uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; 
Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; 
<      @uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
<bgillet@uncaa.unc.edu>; Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
<bhaithcock@uncaa.unc.edu>; Brittany Holland <bhhollan@uncaa.unc.edu>; Brian 
Holman <bholman@uncaa.unc.edu>; Carolina Athletics Holiday Celebration Tomorrow 

Dear Department of Athletics Staff: 



Just wanted to remind you about the Carolina Athletics Holiday Celebration and Luncheon tomorrow (Friday) 

at noon in the Concourse Club/Blue Zone. 

Please consider bringing a donation to the North Carolina Children’s Hospital "Santa Sack" program. 

SANTA SACKS WISH LIST 

Fleece blankets 

Interactive board & card games 

Art supplies (markers, crayons, paint, paper, etc.) 

Hats/mittens/gloves/socks for all ages 

New children’s books 

New Plush animals 

Puzzles 

Dolls 

Balls (basketball, football, soccer, baseball) 

Girls’ nail polish 

Girls’ hair accessories 

Baby rattles 

I nfa nt toys 

Dress-up clothes 

Trucks & Cars 

Hand held games 

View Masters 

Tiny Love Soothe N Grove mobiles 

Mega Bloks 

Play food set 

Crayola Magnetic Double-sided Easel 

Washable Window Mega Markers 

Thanks again for your consideration. Looking forward to seeing you tomorrow! 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 

The University of North Carolina 

From= UNC Athletics Director 
Sent= Friday, December 07, 2012 4:04 PM 
To: -Even/one@u ncaa.u nc.edu 
Subject= Carolina Athletics Holiday Celebration 

Dear Department of Athletics Staff: 

Looking forward to seeing each of you at our Carolina Athletics Holiday Celebration and Luncheon on Friday, 

December 14th from 12:00 to 1:30 pm in the Concourse Club/Blue Zone. 



Please consider bringing a donation to the North Carolina Children’s Hospital "Santa Sack" program. The 

North Carolina Children’s Hospital located on our campus provides specialty care to more than 70,000 children 
from all 100 counties in North Carolina each year. The "Santa Sack" program distributes toys and other items 

to the patients in the Children’s hospital and helps bring joy and comfort to the many children in their care. 

We will have collection bins at the entrances to the Concourse Club during the Holiday Celebration and we ask 

you to please consider contributing one item to this program this holiday season. A suggested list of items 

provided by the "Santa Sack" program is below. 

Thanks for your consideration. 

Sincerely, 

Bubba 

SANTA SACKS WISH LIST 

Fleece blankets 

Interactive board & card games 

Art supplies (markers, crayons, paint, paper, etc.) 

Hats/mittens/gloves/socks for all ages 

New children’s books 

New Plush animals 

Puzzles 

Dolls 

Balls (basketball, football, soccer, baseball) 

Girls’ nail polish 

Girls’ hair accessories 

Baby rattles 

I nfa nt toys 

Dress-up clothes 

Trucks & Cars 

Hand held games 

View Masters 

Tiny Love Soothe N Grove mobiles 

Mega Bloks 

Play food set 

Crayola Magnetic Double-sided Easel 

Washable Window Mega Markers 

Bubba Cunningham 

Director of Athletics 
The University of North Carolina 

"We Educate and Inspire through AthleUcS~ 



From: UNC Athletics Director 
Sent: Friday, November 16, 2012 2:53 PM 
To: -Everyone@u ncaa.u nc.edu 
Subject: SAVE THE DATE: Carolina Athletics Holiday Celebration 

Dear Department of Athletics Staff: 

This year’s Carolina Athletics Holiday Celebration and Luncheon will take place on Friday, December 14th from 

12:00 to l:30pm in the Concourse Club/Blue Zone. 

Everyone in the department is invited, so if you have staff in your unit that do not have email access, please 

invite them to this event. 

I look forward to celebrating the holidays with all of you on December 14th! 

Sincerely, 

Bubba 

Bubba Cunningham 

Director of Athletics 
The University of North Carolina 



From: 

Sent: 

To: 

Subject: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Thursday, 9:35 AM 

Townsend, Jenn <]jtowns@email.unc.edu> 

RE:, rosterandPID’s 

Jenn, 

Here you go. Just let me know how they end up doing. 

CB 



F:rolTl: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Thu rsd ay, 10:46 AM 

Townsend, Jenn <jjtowns@email.unc.edu > 

RE: Any new grades 

How do you know on the Geol lab? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
jholladav@uncaa.unc et~J 
w~v tabeelblue corn 

> > > "Townsend, Jenn" <jjtowns@email.unc.edu > 10:40 AM > > > 

Just an A for in INL.~ and a C-~ for in PORT (this is lower than what he expected)~ 

They are not officially posted yet, but it appears that both and will be getting D’s in their GEOl. 

From." Joe Holladay [mailto:jholladay@uncaa.unc.edu] 
Sent." Thursday, 10:36 AN 
To." Townsend, Jenn 
Subject." Any new grades 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

w_ 3~__t~::t_t~__tj_e__eJ3j.u_ e_:s’~!?_ 



From: 

Sent: 

To: 

Subject: 

~uncaa.uuc.edu~ 

Thursday, 11:29 AM 

Town~ud, Jenn <jjtown@emaik unc.e&~ 

Sottball majors 

Hi Jennifer, 

When you get a moment, can you send me a list of the softball girls’ majors (and minors if they have one)? I want to double check what I have in their bios and update them if needed. 

Thanks! 

UNC Athletic Communications 
M.A. Candidate, Sport Administration 
The Universi~z of North Carolina at Chapel Hill 
c: 
o: 919-962-1160 



Fl’om: 

Sent: 

To: 

Subject: 

< ~ymail.com> 

Thursday, 11:39 AM 

Town~nd, Jenn <jjtowns@email. unc.edu> 

Hi Jenn, 
do you know how I can sign up for classes? 
Could you also send me the adress from the international center, because of the financial statement? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Thursday, 1:22 PM 

Townsend, Jenn <jjtowns@email.unc.edu > 

@verizon.net; @verizon.net 

Hi Jenn 

Hope you are well. wants to know if you’ll be here when she comes for Orientation? She will arrive late Thursday, . Please let me know your availability 
or if you are not here another advisor’s availability. She has questions about registration & will probably need some help. Thanks Jenn, Have a good day! 

Boo 

Pii~!ii: ~:?~ !~:i;iiii!~x~i1:’ ~:Ri@~~ ~ii~~::ii~ i~Hi~.: ~:?~ "ii%iii" ~i’ii~ii~.:~ii~.:~i~! 

Boo Gillette 

university of North Carolina 

Assistant Head Softball Coach 

Office: 919-962-5224 

Cell: 

Fax: 919-962-5105 

Website: www.goheels.com 

Camps & Clinics: www.carolinasoftballcamps.com 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 



F:rom: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Thursday, December 13, 2012 4:46 PM 

Townsend, Jenn <jjtowns@email.unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Kym Orr <knorr@uncaa.unc.edu>; 

Tia Overstreet <overstre@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu>; Wally Richardson 

<wricha@uncaa.u nc.edu > 

sections of sociology 101 canceled in spring 2013 

Not sure if you are all already aware, but there is only one section left of sociology 101 in the spring. It is 004 with Shanahan who has surprised some of my students this 

semester with a heck of a bell curve,,,he graded based upon percentile in the class,,,a kid who ended up with a 70% got an F, for example, because "90% of the class did 

better"..,(he even had a 85% on the final). 
The student is reaching out to try to get him to reconsider, but ]just wanted to pass this along,,, 
*for discussion purposes only~ 

.1 ~~i ::~::i:.-.: I~:.::~.-.~ 
Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

e 

jaimielee@uncaa.unc.e du 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information, Any unauthorized review, use, 

disclosure or distribution is prohibited, If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message, 



02:01:29 
NC RPTAD 

Slot Requested 

Ap p li~ a ti #n N0t St a A e d 

Sl#t ~eqSeSted by 3enn T0wnsend 3 
App~5#ed by C#mmittee BP 

Page 1 of 3 



02:01:29 
NC RPTAD 

Fall 
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Slot Requested 

Ap p lie a ti #n N0t St a~ e d 

Slot ~eque~ted by Jenn Townsend        I J 
App~ed by ~Qmmittee    B P 

Page 2 of 3 
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From: 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Friday, 1:34 PM 

Townsend, Jenn <jtownsend@unc.edu-~;                         @live.unc.edu>; Lane, Cricket <cricke@unc.edu< 

@live.unc.edu>; Humphries, Sarah <shmmphri@email.unc.edu>; bmiller@uncaa.unc.edu; Hurt, Clmsti 

<chrisfihur~unc .edu>; cpembert@uncaa.unc.edu 

l~b2: Sponsors for Girls and Women in Sports Day 

Terrific list, but sadly I don’t have any contacts or connections. @ I arn happy to do cold calls----LEst let rne know who to contact. 

Thanks. 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

UniversiW of NorLb Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, NC 27519 

Phone: 9_19.962.5173 

Emaik sportlaw@unc.edu 

From: Townsend, Jenn 
Sent; Friday, 1:17 PN 
To; ; Lane, Cricket; ; Humphries, Sarah; Osborne, Barbara; bmiller@uncaa.unc.edu; Hurt, Christi; cpembert@uncaa.unc.edu 
Subject= Sponsors for Girls and Women in Sports Day 

Hi, Everyone: 

I am attachinga list of potential sponsors for the UNC National Girls and Women in Sports Day on . Please look at the list and let me know if there are 

any of these companies or organizations with whom you already have a connection and, therefore, would like to be the person to contact them. 

If I don’t hear from you, I will send everyone one or two organizations to contact along with a script for points to go over. 

Thanks so much for all of your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__5_3 s_ 
919 962 8247 (fax) 



Bring Your Photo ID! 

UNC vs. Texas 
December 19, 2012 

Tuesday~ 
2:00 PM 
5:00 PM 
5:45 PM 
6:30 PM 

(CST)8:50 PM 
9:15 PM 

11:00 PM 
Midnight 

December 18, 2012 
Practice 

Bullock’s (Bowles Room) 
Depart for RDU 
Depart for Austin, TX 
Arrive 
Arrive Hotel 
AT&T Executive Conference Center 
1900 University Ave. 

Austin, TX 78705 
Phone: 512-404-3620 
Fax: 512-404-1600 
Meeting and Full Snack (Classroom 104) 
Lights Out 

Wednesda December 19 2012 
10:30 AM 
11:00 AM 
12:55 PM 
2:00 PM 
4:00 PM 
6:40 PM 
8:00 PM 
10:45 PM 
11:30 PM 
3:30 AM 
4:00 AM 

Wake Up 

Breakfast (Classroom 104) 
Depart for Shoot Around 
Return to Hotel 

Pre-Game Meal (Classroom 104) 
Depart for Erwin Center 
UNC vs. Texas 
Depart for Airport 
Depart for RDU (food on plane) 

Arrive RDU (AM Arrival December 20) 
Arrive Smith Center (AM Arrival December 20) 

Joe Holladay - 
Mike Pope    - 

919-962-1154 (office) 
919-843-5580 (office) 

(cell) 
(cell) 

Tues Wed 
~iiiiiiii!!!!i!i!i!i!!i!iiiiiiii ~iiiiiiii!!!!i!i!i!i!!i!iiiiiiii 
!iiiiiii!~i~=::~iiiiiiii !iiiiiii!~i~=::~iiiiiiii 

:~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ :~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ 
o77o54 o77o53 



From: @live.unc.edLr~ 

Sent: Saturday, 6:59 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE:I 

Okay well I am pretty positive that is what I will need to do. Because I did fail bio. I am asking         ~ about to two she is enrolled in right now. I know hers are on rue and 
thr and those are my days with the most room. Also- I dont know if I have heard about this or am just making it up- but is there a way to plea to get an F taken off your 
transcript? 

From: Townsend, .lenn [jjtowns@email.unc.edu] 
Sent: Thursday, 11:36 PM 

To: 
Subject: RE: 

Hey, 

Sorry, f was sick the:, pasl: l:wo days, so [ was ir~ and out of the office I ~:hmk th~;~: if you failed BKbL and pass~-:~d voter HIST class, you would or~ly have 104 cr,-:~dits afl:er 

this semester. That means Lhat yo~ would have to add one hour to your schedule for next semester. There ar’e only a few classes Lhat are one ho~r, but hopefully 

we could find one that would fit your schedule. 

From: 
Sent: Tuesday, i 

To: Townsend, .]enn 
Subject: 
Hey .lenn, 

[mailto: @live.unc.edu] 
2:26 PM 

Just a quick question. I know you are busy. I probably just failed that                  class. I am registered for 5 classes next semester. With those 5, it should cover 
the F in bio? And ill still have enough hours to graduate in May? I was trying to look on tarheel tracker but I was confused. 

Thanks, 



From: < @live.unc.edu~ 

Sent: Sunday, 7:57 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

I enrolled in the idst one! Good to go! 

Sent from my iPhone 

On at 7:46 PM, "Townsend, Jenn" <itownsend({z)unc.edu> wrote: 

The ones I know about that are one credit are educ , idst and Phil 

ones. 

Sent ti~)m my iPhone 

On , at 6:59 PM, " " < ~2~!_i_z_e_:__ujLc_:__e__d_kp wrote: 

Okay well I am pretty positive that is what I will need to do. Because I did fail bio. T am asking         about to two she is enrolled in right now. 
I know hers are on tue and thr and those are my days with the most room. Also- I dont know if I have heard about this or am just making it up- but 
is there a way to plea to get an F taken off your transcript? 

Pretty sure that the Phil class is still open, but not sure abxmt the other 

From: Townsend, Jenn [ijtownsCc~email.unc.edu] 
Sent: Thursday, 11:36 PM 

To: 
Subject: RE:I 

Hey 

S.:_~rry, I was sick the past two days, so I wa~; in and out of the office I ~:hink th~;~: if you fi~iled BfOL and ~assed your HIsr cl~ss, you would 

only have I04 credits a[:ter this semester. That means that you would have to add one hour to your schedule for next semester. There are 

only a few classes that are one hour, but hopefl~tly we could find one that would fit your schedule. 

Jenn 

From: 
Sent: Tuesday, 

To: Townsend, Jenn 
Subject 
Hey Jenn, 

[g~ailto: ~#live.unc~edu] 
2:26 PM 

Just a quick question. I know you are busy. I probably just failed that                  class. I am registered for 5 classes next semester. 
With those 5, it should cover the F in bio? And ill still have enough hours to graduate in lay? I was trying to look on tarheel tracker but I was 
confused. 

Thanks, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hurt, Clms~i <chris~ihuri@unc.edu> 

Monday, 10:28 PM 

Osborne, Barbara <sportlaw@unc.edw~ 

Townsend, Jenn <jtown~nd@unc.edu>; < ~live.unc.edu>; Lane, Cricket <cficke@unc.edu>; 
<       @live.unc.edu>; Humphries, Sarah <sl~’umplm@email.unc.edu>; bmiller@uncaa.unc.edu; Hurt, Christi 

<~christihnrt@unc.edtp-; cpembert@nncaa.unc.edu; Grant, Maggie <maggiegrml@unc.edtp- 

Re: Sponsors for Girls mid Women in Spo(ts Day 

Thanks, everyone. I am cc’ing Maggie Grant from the Carolina Women’s Center on tiffs list as she will be worldng ruth this group on our behaJf as we move forward. 

Thank you, 
Chris’d 

On , at 1:33 PM, "Osborne, Barbara" <Sl~X~Navx (tbunc.edu> wrote: 

Terrific list, but sadly I don’t have aiW contacts or connections. @ 1 am happy to do cold calls --.just let me know who to contact. 

Th~.nks. 
garbara Osborne 

Associate f,’rofessor 

Exercise and Sport Science 

University of North Carolina 

309 Woollen Gym 

CB 8SD5 

ChapcJ Hill, N(" 2751.9 

Phone: 9:[9.962.5173 

Email: sportlaw@unc.edu 

From: Townsend, Jenn 
Sent" Friday, 1:17 PM 
To: Lane, Cricket; 
Subject-" Sponsors for Girls and Women in Sports Day 
Hi, Everyone: 

I am attaching a list of potential sponsors for the UNC National Girls and Women in Sports Day on February 3rd. Please look at the list and let me know 

if there are any of these companies or organizations with whom you already have a connection and, therefore, would like to be the person to contact 

them. 

If I don’t hear from you, I will send everyone one or two organizations to contact along with a script for points to go over. 

Thanks so much for all of your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9 _1___9_::_9___6__2__:__8__2___4_ ]_ (fax) 

Humphries, Sarah; Osborne, Barbara; ._b_m_j![e_._[i@_u__0__c__a___a_=u__0__c_=e__d___u_; Hurt, Christi; c__p__e__~)_b___e__~@__u__n___c__a___a_:__u__n___q,_e___d___u_. 



FFom: 

Sent: 

To: 

Subject: 

Grant, Maggie <maggiegran~unc.edu> 

Tuesday, 11:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Sponsors Ibr Girls and Women in Sports Day 

Hi Jeml. 

We have a few contacts in Counseling mad Wellness and also the three ROTCs listed. I’m willing to contact those groups. 

Have a great holiday’. 

Maggie 

11 ttp ://’wortl etl s c enle t’. 1111 c. e du 

From: Hurt, Christi 
Sent: Tuesday, 11:25 AM 
To: Grant, Maggie 

Subject: FW: Sponsors for Girls and Women in Sports Day 

From: Townsend, 3enn 
Sent: Friday, 2:17 PM 
To: : Lane, Cricket; ; Humphries, Sarah; Osborne, Barbara; bmiller@uncaa.unc.edu; Hurt, Christi; cpembert@uncaa.unc.edu 

Subject: Sponsors for Girls and Women in Sports Day 

Hi, Everyone: 

I am attaching a list of potential sponsors for the UNC National Girls and Women in Sports Day on . Please look at the list and let me know if there are 

any of these companies or organizations with whom you already have a connection and, therefore, would like to be the person to contact them. 

If I don’t hear from you, I will send everyone one or two organizations to contact along with a script for points to go over. 

Thanks so much for all of your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__~6.2___25~3.8_. 
93.9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Tuesday, 5:32 PM 

Townsend, Jenn <jtownsend@unc.edu > 

djp@uncaa.unc.edu; @verizon.net; 

RE: 

@verizon.net 

’ @verizon.net 
Cell: 

THANKS JEN!!!! 

It’s a great day to be a Tar Heel! 

Boo Gillette, Assistant Coach 
University of North Carolina Softball 

O: 919 962 5224 

C: 

F: 919 962 5105 
.Wy.~_W_: t_.a_ r_b_.e__e_[b_Lu_..e_~.c__q._m 

www.ca rolinasoftballca mps.com 
Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball and @UNCCoachBoo 
Think Green! Please don’t print this email unless you really need to.> > > "Townsend, Jenn" <jtownsend@unc.edu> 3:38 PM >>> 

Sorry, I actually just t:ound your’ two emaiD t:rom last week in my junk email (sLupid Outlook). Apparently, they decided to filler all the uncaa addresses from reaching 

~T] e, 

If you want to send me ’s contact information, she can actually get registered this week. 1 can help her create an Onyen and password and then she will need to 

contact a campus an advisor to talk about classes. I can assist her with an’,, adjustments she needs to make to her schedule. 

th She will haw? to atter~d a ~h.:_~rt (two hour?) Orientation pro~ram on January 8 ’. I am doing my besL Lo get them to schedule it arour~d your practice. As soon as Lhey 

finalize the time and the registration int:ormation, I will let you know. 

Jenn 

From-" Boo Gillette [mailto:bgillet@uncaa.unc.edu] 
Sent: Tuesday, 2:06 PM 

To: Townsend, Jenn 
Subject: 

Hi Jen 

Hope your Tuesday is going great...Will you be in town for 

Boo 

’s orientation? If not, can you recommend an advisor? Any tips for registering? Thank you. 

It’s a ~’eat day to be a Tar Hea!! 

&]o l;,illa’t e 

University of North Carolina Softball 

Assistant Head Coach 

Office: (919)-962-5224 

Cell: 

Fax: (919)-962-5105 

Website: www c;oheels.cem 

Camps & Clinics: www carelinaseftballcarnps.cem 

Facebeek: University of North Carolina Tar Heel Softball 

Twitter: @UNCSeflball @UNCceachPapa @UNCceachBoo @UNCceachTony 

ii:~ ~ r~i< ~:i ~ :~ :~ ~ ~ ... :.i::i ::~: ~.:~ ~ ::.:: :~ ~ ~: k :;:: ri ~ ~i :.: i~: :~: ~~ ~ ~ ~ i ~ :~ ~~ i ~.:~: !~: :~ ~.~ ~ ::~:~i i!~: ~ ~:~::~::~:i ~: ::::. 



From: ~uncaa.uuc.edtr~ 

Sent: Thursday, 11:13 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: majors 

Hi Jennifer, 

Just checking to see if you received this email .. Would you be able to send me a list of their majors? 

Thanks, 

>>> 11:28 AM >>> 
Hi Jennifer, 

When you get a moment, can you send me a list of the 

Thanks! 

majors (and minors if the?’ have one)? [ want to double check what I have in their bios and update them if needed. 



Fl’om: 

Sent: 

To: 

Subject: 

Richardson, Wallv <wricha@email.unc.edu; 

Friday 2:17 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Spring mid-year students 

Jenn, 

Please find the mid-year ;tudents for Spring below: 

Here are the status updates for our mid year enrollees: 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



FFom: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Friday, 3:37 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: Final grades 

Th~xtic you 

Are those Team grade totals atthe end now without 

Sam Patti 

011 at 3:07 PM, "Townsend, Jenn" <ito~nse ~d(a;unc edu> wrote 

Here are the final grades--the cumulative gpa really goes up when we take out the three fifth years. 

all made Dean’s List. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9Z9 962 9538 

919 962 8247 (fax) 

<Men’sTennis grades.pdf> 



Fl’om: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Friday 3:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Final grades 

Thank you 

Merry Christmas 

Sam Paul 

O11 at 3:48 PM, "Townsend, Jenn" <ito,ause ld@uuc edu> wrote 

Yes. 

From: Sam Paul [mailto:spaul@uncaa.unc.edu] 

Sent-" Friday, 3:37 PM 
To-" Townsend, Jenn 
Subject," Re: Final grades 
Thank you 

Are those Team grade totals at the end now without 

Sam Paul 

On at 3:07 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Here are the final grades--the cumulative gpa really goes up when we take out the three fifth years. 

all made Dean’s List. 

Let me know if you have any questions, 

Jenn 

#enn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

%9__%6_.2___.%-:38. 
919 962 8247 (fax) 

<Men’sTennis grades.pdg~ 



From," 

Sent: 

To: 

Subject: 

Attach: 

Marco J Barker <barker@uuc.edtr~ 

Friday, December 21, 2012 4:40 PM 

Townsend, Jenn <jtownsend@unc.edtr% CMSP <cmsp@unc.edu> 

CMSP Good Tidings m~d Mentors Update 

2013 Schedule for Mentors.pdf 

Hello CMSP Mentors, 
What a wonderful and busy semester! Our Scholars have been active with attending sessions on advising, financial management, leadership, and 
navigating the university with scholars                           For those of you that had the opportunity to connect with your scholars, we 
hope that you had a great first meeting. For those who have not had the opportunity, we hope that you are able to connect once we return after the 
winter break. We appreciate your time and commitment to our Scholars and the CMSP program. 
As we complete this semester and head into the spring semester, we wanted to provide everyone with a few updates. 

¯ We are processing activity stipends for mentors. If you have not provided your PID and official name (as established at U NC), please be sure 
to send that information to ._b___a___r__k___e__r__@__q__n___c_~__e___d____q. If you have already submitted, you may disregard. 

¯ Please consider joining the Scholars during the MLK 2013 Day of Service on Monday, January 21. Volunteering is a great way to share in an 
experience with your Scholar. To register, please visit: ~=__u___n___c_~__e___d___u___i__r__o__~. We have asked to Scholars to register, so connect with them to 
determine what site they are considering. 

Attached is a schedule outline of your Scholars spring semester. 

Thank you and season greetings to you and yours, 
Marco 

Marco J. Barker, Ph.D. 
Sr. Director for Education, Operations, and Initiatives 
i)iV..d 3r,’.i ~-’.:qd ~’dui~i,’?~dtil!~-’.i .~’,H~.ii!. 

South Building, Campus Box 9525 

Cameron Avenue 

Chapel Hill, NC 27599-9525 

barker@unc.edu (email) 
959-962-6962 (phone) 

959-962-5063 (fax) 

D IV[-RS II"f MAI]~:~ RS I www u n c e d u/dive rsity 



From: 

Sent: 

To: 

Cc: 

Subject: 

@erizonAlet;~ 

Sunday, 7:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Boo Gillette <bgillet@uncaa.unc.edu-~; Donna Papa <djp@uncaa.unc.edu> 

Fwd: Carolina Spring Orientation Workshop 

Just so you know, I received this email as well about orientation. 

Sent fi~om my iPhone 

Begin forwaxded message: 

From: DSA NSCPP New Students < !~_t__e__r!_t_s_’~2__ujl£__e___d__L[> 

Date: i                 1:40:36 PM EST 

To: DSA NSCPP New Students < _r!_e__~:_~)_sLt_LLd__e___r_Lt_~@__u_!)__c_:__e__d___t!> 
Subject: Carolina Spring Orientation Workshop 

The Office of New Student and Carolina Parent Programs welcomes you to the Carolina community. Our office is here to support you as you transition 

to Carolina. To assist you with your transition, please plan to attend an Orientation workshop on Tuesday, from 3:30pm to 6:00pro in 

the FPG Student Union, Room 3209. 

At the workshop, you will learn about the Carolina curriculum, connect with other students, learn about the expectations, responsibilities and 

opportunities for living and learning at Carolina, and gain insight about important campus resources to facilitate your success. To confirm your 

attendance, please email newstud._e_.n_t_.s_@__.u_qc.__e_d_u_.. 

To help facilitate your           course registration, it is important for you to schedule an appointment to speak with an academic advisor in person, 

by phone, or by Skype. If you meet via the phone, it would be helpful to be near a computer. You may schedule an appointment with Chloe Russell, 

Academic Advisor, by emailing her at cjrussel@email.unc.edu, or calling her directly at 919-843-8912. Additionally, you may contact the Academic 

Advising program at 919-966-5116. 

If you have any additional questions related to your transition to Carolina, please email newstudents@unc.edu or call our office at 919-962-8304. You 

m a y a I s o v i s i t ._h_ ~ #__.’!.L’___n__s__c_ # # :_ u__n___c__.__e__d___U__o 

Welcome to Carolina! 

Office of New Student & Carolina Parent Programs 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

@kenan- flagler.unc.edu> 

Tuesday, 1:04 PM 

Angela Bond <AngelaBond@kenan-flagler.unc.edtr~ 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Courses questions: 

Capture.JPG 

Ms. Dickerson, 

I hope you’re having a good break. I want to be sure that I meet the EE requirement so I can graduate in           We discussed this issue in an email previously. When I registered Jk)r the 
class C©~/fP     my research showed that it met the requirement. The TarHeel Tracker on ConnectCaroiina also shows that CO?,/rP     meets the EE requirement, however the list of EE 
courses on the undergrad bulletin now suggests that it does not; here is the link: 

http://www.unc edu/u~radbulletin/req uirernents.html#connections 

I’ve also attached a screenshot of my Tar[Ieel Tracker. Would you mind looking over this to confirm that I have the degree requirements met or if I need to change it And as you may know, 
I am trying find a course that alh)ws me to be out in time ]k~r           practice at 3 pro. 

Thanks and Merry Christmas 

From: Dickerson, Angela 
Sent: Mondav, 2:13 PM 
To: 
Subiect: RE: Courses questions: 

Dear 

I’m including a link to the Undergraduate Bulletin’s Connections page....I think this will help you. 

http://www.tmc.edu&gradbulletin/requirements.tltml#cotmections 

Thanks, 

Angela Dickerson ¯ Associate Director, Undergraduate Business Global Programs ¯ I~2NC’s Kenan-Flagler Business School 
Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
919.962.1171 ¯ fax919.962-6964 ¯ angela dickerson@unc.edu ¯ Skype ID:                 ¯ www.kenan-flagler.tmc.edu 

Shaping Leaders I Driving Results 

Please consider the environnlent before printing this e-mail 

..... Oriainal Message ..... 

From 
Sent: Monday, 
To: Dickerson, Angela 
Subject: RE: Coulses questions 

10:07 AM 

Thanks. That’s really helpfuh However, I am unable to find a list of courses that fulfill the EE requirement. Can you send a link to a list of those COUlSes or direct me to the correct place in 
Connect Carolina. I was searching courses by using the "General Education Requirements" but couldn’t find anything related to EE (maybe it’s just called something else on there that rm 
not aware of). 

Thanks again 

From: Dickerson, Angela 
Sent: Monday, 
To: 
Subject: RE: Courses questions 

8:55 AM 

Dear 

Please see my responses to your questions, in red below 
Let me know if you have any additional questions. 

Thanks, 

Angela Dickerson ¯ Associate Director, Undergraduate Business Global Programs ¯ L’NC’s Kenan-Flagler Business School Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
919.9621171 ¯ fhx919 962-69(~ ¯ angela dickerson@unc.edu ¯ Skype ID:                 , ,aavw.kenan-flagler unc.edu 

Shaping Leaders I Driving Results 

P Please consider the enviromnent before printing this e-mail 

From: 
Sent: Sunday 2:14 PM 
To: Dickerson, Angela 
Subject: Courses questions: F Tanner 

Hey Ms. Dickerson, 



I hope you are enjoying the holidays. I have a few questions about planning my schedule 

1 ) I)oes the BSBA Global Awareness Course count as one of the 6 Maior Electives required, or is it required in addition to the 6 electives? ’]’here are 3 Undergraduate Business electives that 
will fulfill the BSBA Global Awareness requirement: BUSI AW study abroad experience through the business school will also satis(?" the Global Awareness requirement. 
You will receive business elective credit hours in addition to satisfying the Global Awareness reqmrement. 

2) What courses fulfill the Experiential Education requirement? Or, I already had one internship last summer and am doing another internship starting in the            semester; can either 
of these internships fulfill the [~E requirement? There are a number of courses which fulfill the Experiential Education requirement. I’d suggest consulting ConnectCarolina or the 
Undergraduate Bulletin for a complete list of courses The internship will only count for EE credit if you are also enrolled in BUSI 651. Any stu@ abroad experience fulfills experiential 
education. 

Thanks a lot for the help! 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Sunday, December 30, 2012 5:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Spring, 2013 Class Checks 

Hope your Holiday was fine and Santa was good to you and I 
thought I would touch base with regards to the upcoming semester. 
Since the first day of Class is Wednesday, the 9th, do you want me to 
drop by your office prior to that date and pick up my list, etc or on 
Thursday or Friday? Thanks, Charlie 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 5:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi 3en~ 
Sorry to bother you on     I am currently emailing back and forth with my comm    professor. He says that although he has the paperwork to change my incomplete grade, 
he is not sure that he will be able to submit it prior to Monday of next week. I am pretty sure that the grade is an A, which should give me a 2.0 cure but I dont know if it will 
be processed in connect carolina before the first day of class or practice. Would it help anything at all for him to emal verification of the grade change to you (with the actual 
grade included)? He asked if there was anyone he could email to let them know that the grade change will be submitted early next week to relieve some stress? 
Thanks. 



From: 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emal.unc.edu> 

Wednesday, January 2, 2013 12:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Do you still have contact with her? 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
bri dg erbc’~unc aa ~mc. edu 



Fl’om: 

Sent: 

To: 

Subject: 

@kenan- flagler.unc.edu;, 

Wednesday, 3:09 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: Courts questions: 

Jenn: 

I’m guessing Angela is still out for break since she has not replied rm pretty confident the COMY’     course does meet the EE requirement because TarHeel Tracker says it does and it came 
up when i searched for EE courses on ComaectCarolina I just wanted to confirm that this was correct because it’s not on here, 

44 http://www.uncedu/ugradbulletin/requirements.html~comaections. I will let you know when Angela gets back with me. Thanks 

From: Townsend, Jenn [itownsend@unc.edu] 
Sent: Wednesday, 2:18 PM 
To 
Subject: Re: Courses questions: 

He?-, 
Did you ever get this resolved? I know that only certain sections of usually count for an EE. Let me know if you still need help 

Jenn 
Sent from my iPhone 

On at 1:04 PNI, ’ ~ kenan-flagler.unc, edu> wrote: 

> iX/Is Dickerson, 
> 

> I hope you’re having a good break. I want to be sure that I meet the EE requirement so I can graduate in We discussed this issue in an emai[ previously. When I registered ]2~r 
the class COMP     my research showed that it met the requirement The Tartlee[ ’]’racker on ConnectCarulina a]su shows that COMP    meets the EE requirement, however the list of EE 
courses on the undergrad bulletin now suggests that it dues not; here is the link: 
> 

> http://www, unc edu/ugradbulletin/requirements.html ¢¢cunnections 
> 

> I’ve also attached a screenshot of my Tartlee] Tracker Would you mind looking over this to cur~firm that I have the degree requirements met or if I need to change it. And as you may 
know, ] am trying find a course that alIuws me to be out in time fur practice at 3 pro. 
> 

> Thanks and Merry Christmas 
-> 

> 

> 

> Fromi ])ick ...... An~ela 
> Sent: Monday, : 2:13 PM 
> To: 
> Subject: RE: Courses questions: 
> 

> I)ear 
> 
> I’m including a link to the Undergraduate Bulletin’s Connections page....I think this will help you. 
> 

> htt p:i/www.unc.edu/ugradbulletin/requirements.html#connections 
> 

> Thanks, 
> 

> Angela Dickerson ¯ Associate Director, Undergraduate Business Global Programs ¯ UNC’s Kenan-Flagler Business School 
> Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
> 919.962.1171 ¯ fax919.962-6964 ¯ angela dickerson@tmc.edu ¯ Skype ID: ¯ www.kenan-flagler.unc.edu 
> 

> Shaping Leaders i Driving Results 
> 

> Please consider the environment before printing this e-mail 
> 

> ..... Original Message ..... 
> From: 
> Sent: Monday, 10:07 AM 
> To: Dickerson, Angela 
> Subject: RE: Courses questions: 
> 

> Thanks. That’s really helpful. However, I am tmable to find a list of courses that fulfill the EE requirement. Can you send a link to a list of those courses or direct me to the correct place in 
Connect Carolina. I was searching courses by using the "General Education Requirements" but couldn’t find anything related to EE (maybe it’s just called something else on there that I’m 
not aware of). 
> 

> Thanks again 
> 

> 

> 

> From: Dickerson, Angela 
> Sent: Monday, 8:55 AM 
> To: 
> Subject: RE: Courses questions: 
> 

> Dear 
> 

> Please see my responses to your questions, in red below 
> Let me know if you have an?’ additional questions. 



> 

Thanks, 

> Angela Dickerson ¯ Associate Director, Undergraduate Business Global Programs ¯ UNC’s Kenan-F’lag[er Business School Campus Box 3490 . McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
> 919962.1171 ¯ fax919.962-69(>4 ¯ angela dickerson@unc edu ¯ Skype IB ¯ www.kenan-flagler.unc edu 
> 

> Shaping Leaders I Driving Results 
> 

> P Please consider the environment before printing this e-mail 
> 

Original Message ..... 

> Fron’l: 

> Sent: Sunday, 2:14 PM 
> To: Dickerson, Angela 
> Subject: Courses questions 
> 

> Hey Ms. Dickerson, 
> 

> I hope you are enjoying the holidays. I have a few questions about planning my schedule. 
> 

> 1 ) Does the BSBA Global Awareness Course count as one of the 6 Maior Electives required, or is it required in addition to the 6 electives? There are 3 Undergraduate Business electives 
that will fulfill the BSBA Global Awareness requirement: BUS]                  Any study abroad experience through the business school will also satisfy the Global Awareness 
requirement. You will receive business elective credit hours in addition to satisfying the Global Awareness requirement. 
> 

> 2) What courses fulfill the Experiential Education requirement? Or, I already had one internship last surrm~er and am doing another internship starting in the semester; can 
either of these internships fulfill the EE requirement? There are a number of courses which fulfill the Experiential Education requirement. I’d suggest consulting ConnectCarolina or the 
Undergraduate Bulletin for a complete list of courses. The internship will only count for EE credit if you are also enrolled m BUSI Any study abroad experience fulfills experiential 
education. 
> 

> Thanks a lot for the help! 
> 

> 

> 

> <Capture.JPG> 



From: 

Sent: 

To: 

Subject: 

Donna Papa z-djp@uncaa.unc.edu> 

Wednesday, 3:l0 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

So we won’t know- until next Monday or next we’d? 

Sent from my iPhone 

On at 2:15 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Sorry, I meant to send you the grades earlier but was having trouble sending them from my phone 
> 

still does not have her grade and her professor says he cannot submit the tbrm until Monday She has to submit her appeal to be placed on probation by 5:00 today. She said that 
she will have it in. I would guess that she will be denied and that they will cancel her classes If her grade happens to be an A once it is turned in, then she would have to get her classes re- 
instated (this happened last year). I told her to go to the advising building to see if there is any way that she can prevent her classes from being cancelled in case the grade is an A. 
> 

> let me know if you have aW questions, 
> 

> Jerm 
> 

> From: Donna Papa I diD~%’uncaa.unc.edu] 
> Sent: Wednesday, 9:36 AiVl 
> To: Townsend, Jenn 
> Subject: 
> 

> Jen, 
> Any wurd on status/incomplete? 
> Thanks 
> Donna 
> 

> 

> [https://twim~O-a.akamaihd.net/prufile ima~esi2563407107iavcci152Wp63vuv~hc5.ipeg] 
> Donna J Papa 
> Universi~ of Nurth Carolina SuftbMl 
> Head Coach 
> C:             Ie1:9194753264> / F: (919)-962-5105<te1:9199625105> 
> Website: www.guheels.com<http://www~uheelscum/> 
> Camps/Clinics: www.carolinasuftballcamps.com<http://www.carolinasuftballcamps cum/> 
> Facebuok: Umversity uf North Carulina Tar Heel Softball 
> Twitter: @UNCSoffball @UNCCoachPapa @UNCCoachBou @UNCCuachTony 
> 2012: ACC REGULAR SEASON CHAMPIONS * NFCA HALl, OF FAME INI)UCTEE 
> 5 ACC REGULAR SEASON CHAk,fPIONSHIPS * 5 TIME ACC COACH OF THE YEAR 
> 2 ACC PITCHERS OF THE YEAR * 2 ACC ROOKIES OF TIlE YEAR * 5 ACC PLAYERS OF THE YEAR 
> 10 NCAA APPEARANCES * 11 ALL-AMERICANS * 11 ACADEMIC ALL-AMERICANS 
> <TEXT.htm> 
> <[MAG E.jpg> 
> <Suftball]       grades.pdJ~> 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 10:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

UpdateJ 

Jenn, 
I hope you had a great christmas and new years! I was wondering if you have sent of the sponsor information to each person or who I should contact? I feel like it would be best to 

have a flyer when we head out to the schools and inform the girls, right? How do you think it would be best to get out the word at the schools (like what time? Or do we go to 

certain classes for the day?) Let me know what you think! 

I know vou have missed me! 



Fl’om: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday 9:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: majors 

No worries, thanks! This is ,,’el?’ helpful! 

>>> "Tnwnsend, Jem~" <jtownsend@unc.edu> 3:12 PM >>> 
Hi, 

So sorry for not getting this to you earlier. I had a whole bunch of uncaa emails that were going to my junk mail. 

Here the?- are: 

Let me know if you need any more iN2~rmation, 

Jenn 

From: @uncaa unc.edu] 
Sent: rlhursday, 11:28 AM 
To: Townsend, Jenn 
Subject:       majors 

Hi Jenmfer, 

When you get a moment can you send me a list of the 

Thanks! 

girls’ majors (and minors if the?’ have one)? ! want to double check what I have in their bios and update them if needed. 



From: 

Sent: 

To: 

Subject: 

Bridger, Beth <bridgerb@email.unc.edu’- 

Thursday, Janua~ 3, 2013 12:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Can you touch base with her? It may be good if I finally meet her and have her checking with me 

From: Townsend, Jema 
Sent: Wednesday, January 02, 2013 1:27 PM 
To: Bridger, Beth 
Subject: Re: 

Yeah, not on a regular basis, but she usually checks in with me evel7 once in a while. 

Sent from my iPhone 

On Jan 2, 2013, at 12:31 PM, "Beth Bridger" <bridgerb@email unc edu<mailto:bridgerb@email unc edu>> wrote: 

Do you still have contact with her? 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate I)irectur 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bridgerb@uncaa uric. edu<m ailtu :bridgerb(a)uncaa.unc.edu> 



F:rom: 

Sent: 

To: 

Subject: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Thursday, 2:10 PM 

@aol.com >; @live.unc.edu >; 

@live.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; 

@live.unc.edu >; 

@live.unc.edu >; 

l@gmail.com >; 

@hotmail.com; 

@live.unc.edu >; 

@live.unc.edu >; 

@gmail.com >; 

@gmail.com >; 

@kenan-flagler.u ncedu >; 

@live.unc.edu >; I 

~live.unc.edu >; 

~live.unc.edu >; 

:@live.unc.edu >; 

@gmail.com >; 

@gmail.com >; 

Dlive.unc.edu >; 

~live.unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Bubba Cunningham 

<bubbac@uncaa.unc.edu>; Kaye Chase <chasek@uncaa.unc.edu>; Chris Hirth <chirth@uncaa.uncedu>; C B McGrath 

<cmcgrath@uncaa.uncedu>; Cynthia Stone <cstone@uncaa.unc.edu>; Dick Baddour <dbaddour@uncaa.uncedu>; Eric 

Hoots <ehoots@uncaa.unc.edu>; Hubert Davis <hidavis@uncaa.unc.edu>; Joe Holladay <jholladay@uncaa.unc.edu>; Jonas 

Sahratian <jonas@uncaa.unc.edu >; Matt Bowers < m bowers@uncaa.unc.edu >; Nadia Lynch < nlynch@uncaa.unc.edu >; 

Steve Kirschner <skirschner@uncaa.unc.edu>; Steve Robinson <srobo@uncaa.unc.edu>; 

@yahoo.corn >; @yahoo.corn >; ~yahoo.com > 

practice times 

Please note the following practice times for the next two days: 

10am and 3pm 

lOam 
Thank you! 
Cynthia Friend 
Men’s Basketball Office 
University of North Carolina 
P.O. Box 2126 
Chapel Hill, NC 27515 
phone: 919 962 1154 
fax: 919 962 2306 



From: @ymail.com> 

Sent: Thursday, 3:08 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Hi Jenn, 
how are you? I hope you had a good start in and I am happy to join uncca soon. 
Could you probably forward me my passport for the homepage, so that I can sign up for classes? 



From: 

Sent: 

To: 

Subject: 

Dave Clark Lohse <davelohse@unc.edu> 

Thursday, 5:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Academic Highlights 

Jenn: 

I am compiling academic highlights for the for this year’s media guide. Can you send me the following items as relates to 

I. ACC Honor Roll selections 

2. :Dean’s List Selections 

3. Any relevant team accomplishments or anything you might think would make us look good 

4. Winner of Athletic Director’s Scholar-Athlete Award 

Thanks Jenn. 

Dave Clark Lohse 

Associate Athletic Communications Director 

University of North Carolina 

919-962-7257 {office) 

{cell) 

Davelohse@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Friday, 8:34 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Virginia itinerary 

Virginia.doc 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



Bring Your Photo ID! 

UNC vs. Virginia 

10:00 
7:15 
9:30 
10:45 

11:00 

AM 
PM 
PM 
PM 

PM 

Practice 
Depart for Angus Barn (Coat & Tie) 
Depart RDU for Charlottesville, VA 
Arrive Hotel 
The Boar’s Head Inn 
200 Ednam Drive 
Charlottesville VA 22903 
Meeting and Snack (desert only) 

Rooming List 

10:00 AM 
10:30 AM 
12:25 PM 
1:30 PM 
4:00 PM 
6:30 PM 
8:00 PM 
11:30 PM 
12:30 AM 

1:00 AM 

Wake Up 
Breakfast 
Depart for Shoot Around 
Return from Shoot Around 
Pre-Game Dinner 
Depart for Arena 
UNC vs. Virginia 
Depart Charlottesville 
Arrive RDU 
Arrive Smith Center 

Joe Holladay - 
Mike Pope    - 

919-962-1154 (office) 
919-843-5580 (office) 

(cell) 
(cell) 

Wed Thur 

;;i~ilili~iiiiiiiiiiiiiiiiiiiiiii~’ ;;i~ilili~iiiiiiiiiiiiiiiiiiiiiii~’ 

046030 048028 



From: 

Sent: 

To: 

Subject: 

~yahoo.com 

Friday, 11:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

I am comfortable with my schedule please pre paclcage my books! 

On . at 11:39 AM, "Jennifer Townsend" <itownsend(&uncaa.nnc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLF_ASF_ CL.[CK HF,RF,. 

% 
To begin preparing for spring tetru, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can simply 

type a number if you lxke): 

1. 1. I am comfortable with ray schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except for 

3. 3. I am not comfortable with my schedule; please do NOT pre-package nay books 

(tell met he class) 

Ifyougetyourbookspm-package& ~eywillbeavmlable ~rpickupat~ebookstom. O~e~vise, youwillhave ~ come~ Loudermilk~ fillouta 
book~nn. 

Jusl let me know~ 

Jelm 

If you did not wish to receive this, please _u__r)__s__u__L3__s_£_r_[_f2__e_. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 11:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

I am comfortable with my schedule, please have my books preordered. 

Sent from my iPhone 

On at 11:41 AM, "Jennifer Townsend" <itownsend(~uncaa.nnc.edu> wrote: 

This F,mail Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLF_ASF_ CL.[CK HF,RF,. 

% 
To begin preparing for spring tetru, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses @ou can simply 
type a number if you hke): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except for 

3. 3. I am not comfortable with my schedule; please do NOT pre-package nay books 

(tell met he class) 

Ifyougetyourbookspm-package& ~eywillbeavmlable ~rpickupm~eh~okstom. O~e~vise, youwillhave ~ come~ Loudermilk~ fillouta 

book~lm. 

Jus~t let me know~ 

If you did not wish to receive this, please _u__rz_s__u__(3__s_£_r_[_f2__e_. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 11:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

HeyJenn!! 

Number I please!! Thankyou :) 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Fridav. 11:39 AN 
To" 
Subject: Book Pre-Order 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can simply type a number 

if you like): 

1 1 am comfortable with my schedule; please have my books pre-packaged 

z. I am conffortable with most of tW schedule; please pre-package all books except for (tell me the class) 

3. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at tile booksto~e. Otherwise, you will have to come to Loudermilk to fill out a book form. 

Just let me kmow, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Friday, 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

One please 

Sent from my iPhone 

On at 9:40 AM, "Jennifer Townsend" <itownsend~uncaa.nnc.edu> wrote: 

This F,mail Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLF_ASF_ CL.[CK HF,RF,. 

% 
To begin preparing for spring tetru, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses @ou can simply 
type a number if you hke): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. z. I am comfortable with most of my schedule; please pre-package all books except for 

3. 3. I am not comfortable with my schedule; please do NOT pre-package nay books 

(tell met he class) 

Ifyougetyourbookspm-package& ~eywillbeavmlable ~rpickupat~eN~okstom. O~e~vise, youwillhave ~ come~ Loudermilk~ fillouta 

book~nn. 

Jus~t let me know. 

If you did not wish to receive this, please _u__r)__s__u__L3__s_£_r_[_f2__e_. 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edtc, 

Friday 2:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

Hi Jen! 
1 please’. 
Thank you! 

Sent from my iPhone 

On Jan 4, 2013, at 11:40 AM, "Jelmit~r Townsend" <itownsend~)uncaa.unc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses @ou can simply 
type a number ifyuu like): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except for (tell me the class) 

3. s. I am nut comfortable with my schedule; please du NOT pre-package my books 

If you get your books pre-packaged, they roll be available for pick up at the bookstore. Otherwise, you will have to come to Loudermilk to fill out a 

book form. 

Just let me know, 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

a@live.unc.edu> 

Friday, 2:54 PM 

Townsen& Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

Hey ]enn, 
I am comfortable with my schedule and would like my books prepackaged. Thanks! 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, 11:39 AM 
To: 
Subject: Book Pre-Order 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

To begin preparing for spring term, we need to :finalize our list o:f students who want their books pre-packaged Please provide one of the following responses (you can simply type a number 

if you like): 

1. ] am comfortable with my schedule; please have my books pre-packaged 

z. ] am comfortable with most o:[’my schedule; please pre-package all books except for (tell me the class) 

3. ] am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at the bookstore. Otherwise, you will have to come to Loudennilk to fill out a book form. 

Just let me know, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Friday, 6:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Friday, 11:39 AN 
To= 
Subject: Book Pre-Order 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can simply type a number 

if you like): 

1. I am conffortable with my schedule; please have my books pre-packaged 

2. I am conffortable with most of tW schedule; please pre-package all books except for (tell me the class) 

3. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at the bookstore. Otherwise, you will have Ix) come Ix) Loudennilk Ix) fill out a book fimn. 

Just let me know, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

((~kenan- flagler.unc.edu;, 

Friday, 7:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Courts questions: 

Jenn, 

I am planning on underloading. I have not filled out the application yet through the Business School I have spoken with a counselor who said to expect an email with instructions on how- to 
do so. I have not received that email I have added another class and am now- enrolled in 13.5 hours for the coming semester. If you have any idea on how to gain approval, that would be 
helpful. 

Thanks 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Friday, 1:58 PM 
To: 
Subject: RE: Courses questions: 

Okay. I am assuming that you are going to underload this semester. Have you filled out the application yet through the Business School? You will need to enroll in 12 hours until we get the 
underload approval from them If you could please add the hours and then forward me the approval, I will let you know when it is okay to drop the extra hours. 

Thanks! 
Jenn 

..... Original Message ..... 

From: (i~kenan-fla;]er.unc.edu] 
Sent: Wednesday, 3:09 PM 
To: Townsend, Jenn 
Sut~ject: RE: Courses questions 

J enn: 

I’m guessing Angela is still out fur break since she has not replied. I’m pretty confident the COMP    course does meet the EE requirement because TarHeel Tracker says it does and it came 
up when i searched fur EE courses on ConnectCarolina. I just wanted to confirm that this was correct because it’s not on here, 
http://wwwunc.edu/u~radbuHetin/requirementshtmlffconnectiuns. I will let you know when Angela gets back with me. ’]’hanks 

From: Townsend, Jenn [jtownsend@unc edu] 
Sent: Wednesdav 2:18 PM 
To: 
Subject: Re: Courses questions: 

Hey, 

Did you ever get this resolved, I know that only certain sections of usually count for an EE Let me know ifyuu still need help. 

Jenn 

Sent from my i]- ilone 

On at 1:04 PM, :@kenan-flagler.mlc. edu> wrote: 

> Ms. Dickerson, 
> 

> I hope you’re having a good break. I want to be sure that I meet the EE requirement so I can graduate in : We discussed this issue in an email previously. When I registered for 
the class COMP     my research showed that it met the requirement. The TarHeel Tracker on ConnectCarolina also shows that COMP    meets the EE requirement, however the list of EE 
courses on the undergrad bulletin now suggests that it does not; here is the link: 
> 

> htt p:iiwww.unc.edu/ugradbulletin/requirements.html#connections 
> 

> I’ve also attached a screenshot of my TarHeel Tracker. Would you mind looking over this to confirm that I have the degree requirements met or if I need to change it. And as you may 
know, I am trying find a course that allows me to be out in time for practice at 3 pro. 
> 

> Thanks and MorW Christmas 
> 

> 

> 

> From: Dickerson, Angela 
> S ent: Monday, Dec ember 19, 2011 2:13 PM 

> To 
> Subject: RE: Courses questions 
> 

> Dear 
> 

> I’m including a lilzk to the Undergraduate Bulletin’s Comaections page.. I thilzk this will help you. 
> 

> http://www.unc.eduAagradbulletin/requirements.html#connections 
> 

> Thanks, 
> 

> Angela Dickerson ¯ Associate Director, Undergraduate Business Global 
> Programs ¯ UNC’s Kenan-Flagler Business School Campus Box 3490 . 
> McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
>919962.1171 ¯ fax919.962-6964, angela dickerson@unc edu ¯ Skype 



> ID: ¯ www kenan-flagler.unc edu 
> 

> Shaping Leaders i Driving Results 
> 

> P Please consider the environment before printing this e-mail 
> 

Original Message ..... 
> From 
> Sent: Monday, 10:07 AM 
> To: Dickcrson, Angela 
> Subject: RE: Courses questions: 
> 

> Thanks. That’s really helpful However, I am unable to find a list of courses that fulfill the EE requirement. Can you send a link to a list of those courses or direct me to the correct place in 
Connect Carolina. I was searching courses by using the "General Education Requirements" but couldn’t find anything related to EE (maybe it’s just called something else on there that rm 
not aware of). 
> 

> Thanks again 
> 

> 

> From: Dickerson, Angela 
> Sent: Monday 8:55 AM 
> To: 
> Subject: RE: Courses questions: 
> 

> Dear 
> 

> Please see my responses to your questions, in red below-. 
> Let me krmw if you have any additional questions. 
> 

> Thanks, 
> 

> Angela Dickerson ¯ Associate Director, Undergraduate Business Global 
> Programs ¯ UNC’s Kenan-Flagler Business School Campus Box 3490 . 
> McColl Bldg. ¯ Chapel Hill, NC 27599-3490 
>919962.1171 ¯ fax919.962-6964, angela dickerson@unc edu ¯ Skype 
> I13: ¯ ,a~’w.kenan-flagler.unc.edu 
> 

> Shaping Leaders i Driving Results 
> 

> P Please consider the environment before printing this e-mail 
> 

Original Message ..... 

> From: 
> Sent: Sunday 2:14 PM 
> To: Dickerson, Angela 
> Subject: Courses questions: 
> 

> Hey Ms. Dickerson, 
> 

> I hope you are enjoying the holidays. I have a few questions about planning my schedule. 
> 

> 1) Does the BSBA Global Awareness Course count as one of the 6 Major Electives required, or is it required in addition to the 6 electives? There are 3 Undergraduate Business electives 
that will fulfill the BSBA Global Awareness requirement: BUS]                  Any study abroad experience through the business school will also satisfy the Global Awareness 
requirement. You will receive business elective credit hours in addition to satis~ing the Global Awareness requirement. 
> 

> 2) What courses fulfill the Experiential Education requirement? Or, I already had one internship last stunmer and am doing another internship starting in the semester; can 
either of these internships fulfill the EE requirement? There are a number of courses which fulfill the Experiential Education requirement I’d suggest consulting ConnectCarolina or the 
Undergraduate Bulletin lbr a complete list of courses. The internship will only connt for EE credit if you are also enrolled m BUSI 651 An?’ study abroad experience fulfills experiential 
education 

> 

> Thanks a lot for the help! 

> 

> 

> 

> <Capture JPG> 



From: 

Sent: 

To: 

Subject: 

~live.unc.edtr-- 

Friday 10:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

hey jen! 

A I will suffice(: 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Fridav. 4:39 PN 
To" 
Subject: Book Pre-Order 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CL.]:CK HERE. 

To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can simply type a number 

if you like): 

1 1 am comfortable with my schedule; please have my books pre-packaged 

z. I am conffortable with most of tW schedule; please pre-package all books except for (tell me the class) 

3. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at file booksto~e. Otherwise, you will have to come to Loudermilk to fill out a book form. 

Just let me kmow, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Steve Robinson <srobo@uncaa.unc.edu;, 

Friday, 11:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Course De~rip6on tbr 

TEXT.htm; Course Descriptions-Lonestar.docx 



From morn 

Sent from nay iPhone 

Begin forw~xded message: 

Froin: " ~@att.uet2>" 

Date: .10:46:42 PM EST 

To: "Steve Robinson" <srobo~uncaa.unc.edu> 
Subject: Course Description for 

Coach, 

These are the course descriptions t?om "the Lonestax College catalog. 

Thank you, 

(&~art.net> 



From: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Saturday, 1:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

2. I am conffortable with most of my schedule; please pre-package all books except for Math 

’Thanks Jenn 

On at 8:39 AM, Jennifer Townsend <itownsend(~uncaa.unc.edu~ wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can 

simply type a number if’you like): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except for (tell me the class) 

3. 3. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at the bookstore. Otherwise, you will have m come to Loudermilk to fill out a 

book fbnn. 

Just let me know, 

Jenn 

If you did not wish to receive this, please .u___n__s_’_L_Lb__s_’__c__rj__b__e_. 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Saturday, 2:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

2. I am comfortable with most of my schedule; please pre package all books exceptfor geog 

From: Jennifer Townsend [itownsend@uncaa.unc.edu] 
Sent: Friday, 12:39 PM 
To: 
Subject" Book Pre-Order 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

To begin preparing for spring telrn, we need to finalize our list of students who want their books pre-packaged Please provide one of the following responses (,you can simply bTpe a number 

if you like): 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comfortable with most of my schedule; please pre-package all books except for (tell me the class) 

3. ] am not comfortable with my schedule; please do NOT pre-package in}’ books 

If you get your books pre-packaged, they will be available for pick up at the bookstore. Otherwise, you will have to come to Loudennilk to fill out a book form. 

Just let me know, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

~live .unc .edu;, 

Saturday, 3:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Book Pre-Order 

#2- do not pre-pack Sociology 

From: Jennifer Townsend [jtownsend@uncaa.unc.edu] 
Sent: Friday, 10:39 AM 
To: 
Subject: Book Pre-Order 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this ernail, PLEASE CLICK HERE. 

To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses (you can simply type a number 
if you like): 

1 1 am comfortable with my schedule; please have my books pre-packaged 

2 I am comfortable with most of my schedule; please pre-package all books except for (tell me the class" 

3 1 am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they will be available for pick up at the bookstore. Otherwise, you roll have to come to Loudermilk to fill out a book form. 

Just let me kmow, 

J~un 

If you did not wish to receive this, please unsubscribe. 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Saturday, 8:51 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: Book Pre-Order 

Pre-ordermy books please 

From: Jennifer Townsend [ltownsend@uncaa.unc edu] 
S ent: Friday, 12: 39 PM 
To: 
Subject: Book Pre-Order 

This Email Was Sent From Umversity of North Carolina 
If you calmot view the images m this email, PLEASE CLICK HF~RF~<http://links.gofer-01 .com/v/4gica~i6qhruhawmudb7w736u4>. 

[https://secure. assista nt coach.netiCorrespondenceMana~er/GetACSLogo aspx?ID ] 

To begin preparing for spring telrn, we need to finalize our list of students who want their books pre-packaged Please provide one of the following responses (,you can simply ~zpe a number 
if you like): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except 12~r (tell me the class) 

3. 3. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, the?" will be available 12~r pick up at the bookstore Otherwise, you will have to come to Loudermilk to fill out a book 12~rm. 

Just let me know, 

Jenn 

If you did not wish to receive this, please unsubscribe<http://links ~ofer-01.comJu/4~ica~i6qhruhawmudb7w736u4>. 



From: 

Sent: 

To: 

Subject: 

@aol.com> 

Saturday, 10:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

Jenn! 

m comfortable ruth most of my schedule; please pre-package all books except for PSYC 

lanks’. 

Sent from nay iPhone 

On at 11:39 AM, "Townsend, Jenn" <imwnsend(a)uncaa.unc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
To begin preparing [’or spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the Jk~llowing responses (you can simply 

~’pe a number if you like): 

1. 1. I am com£ortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except Jk~r (tell me the class) 

3. s. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they roll be available for pick up at file bookstore. Otherwise, you will have to come to Loudermilk to fill out a 

book form. 

Just let me know, 

Jem~ 

If you did not wish to receive this, please unsubscribe. 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Sunday 3:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Carolina Spring Orientation Workshop 

Just did!! Thanks 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Friday, 5:16 P! 
To: 
Subject: RE: Carolina Spring Orientation Workshop 

Did you email them back to confirm your attendance? 

From: @verizon.net] 
Sent: Sunday, 7:31 AN 
To: Townsend, Jenn 
C¢: Boo Gillette; Donna Papa 
Subject: Fwd: Carolina Spring Orientation Workshop 

Just so you know, I received this email as well about orientation. 

Sent from my iPhone 

Begin forwarded message: 

From: DSA NSCPP New Students <newstudents@unc.edu> 

Date: December 21, 2012, 1:40:36 PM EST 

To: DSA NSCPP New Students <newstudents@unc.edu> 

Subject: Carolina Spring Orientation Workshop 

The Office of New Student and Carolina Parent Programs welcomes you to the Carolina community. Our office is here to support you as you transition 

to Carolina. To assist you with your transition, please plan to attend an Orientation workshop on Tuesday, [rom 3:30pro to 6:00pro in 

the FPG Student Union, Room 3209. 

At the workshop, you will learn about the Carolina curriculum, connect with other students, learn about the expectations, responsibilities and 

opportunities for living and learning at Carolina, and gain insight about important campus resources to facilitate your success. To confirm your 

attendance, please email newstudents@unc.edu° 

To help facilitate your           course registration, it is important for you to schedule an appointment to speak with an academic advisor in person, 

by phone, or by Skype. If you meet via the phone, it would be helpful to be near a computer. You may schedule an appointment with Chloe Russell, 

Academic Advisor, by emailing her at cjrussei@emaii.unc.edu0 or calling her directly at 919-843-8912. Additionally, you may contact the Academic 

Advising program at 919-966-5116. 

If you have any additional questions related to your transition to Carolina, please email newstudents@unc.edu or call our office at 919-962-8304. You 

may also visit _h__~_p___~/_/____n__s__c__p_p_.__u___n___g_.__e__d___u__: 

Welcome to Carolina] 

Office of New Student & Carolina Parent Programs 



From: 

Sent: 

To: 

Subject: 

Attach: 

Betk Bridger <bridger~emaJl.unc.edu> 

Sunday, 5:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

~mderloads 

Worksheet.pdt, Worksheet.pdf; Worksheet.pdf 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate I)irector 
Academic Support Program {’or Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
br] dg erb(~a)unc a a unc. edu 



From: @ymail.com> 

Sent: Monday, 7:44 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Hi Jenn, 
how are you? 
I created my Onyen, but I cannot do any enrollment at this time. 
It is curious that there are no outstanding payments, but I also do not have acces to ahnost every link. 
Could you probably double check what I am doing wrong? 
My onyen is       and the password is 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Monday, Janum3~ 7, 2013 8:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Undeflaod 

has decided not to underload due to financial aid issues. We can take him off the list. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday 10:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: [ SOCI New Posted Syllabus Item ] Soci Syllabus 

Begin forwarded message: 

From: The University of NortJh Carolina at Chapel Hill <no-reply,~kai.unc.edu> 

Date: 9:29:38 AM EST 

To: SOCI <no- reply@sakai.unc.edu> 
Subject: [ SOCI New, Posted Syllabus Item ] Soci Syllabus 

Artaclm~ents: 

¯ https:/isakai.unc.edu/access/content/attachment/60fef6be- d08c-4455- 890a- 9783ac8c4110iS,Alabus/7ab94252- f06a-44ea- 8a6c- 

f0b0f8aa9d8c/Sociolog,/                             .do c 

This automatic notification message was sent by The University ofNorfll Cmolina at Chapel Hill (https:/is~kai.unc.edu/port~J) fiom the 

SOCI             site. 

You can modify how you receive notifications at My Workspace > Preferences. 



From: @uncaa.unc.edtr~ 

Sent: Monday, 12:02 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Majors 

Hi Jenn, 

Do you have 

Thanks! 

major? 



From: 

Sent: 

To: 

Subject: 

Eric Biener < biener@uncaa.unc.edu > 

Monday, 3:40 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Jenn, 
Can you send me what you have for 
Thanks. 

Eric 

class schedules? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 4:00 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Underloads 

.pdf; .pdf 

I’m prettv sure I onlv have the two below: 

Worksheets are attached. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbcnaloy@u ncaa.unc.edu 
> > > "Townsend, Jenn" <jtownsend@unc.edu > [:56 PM > > > 

Hi, 

Can you please send me the names, PIDs and scanned worksheets for all of your students who will be applying for underloads during the Spring semester? Also, 

please indicate if the students are in the Business School or School of Journalism and remember that those students have a different application procedure. 

I would like to have all names by Tuesday at the latest. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 7:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Book Pre-Order 

2. I’m comfortable with all them Except American studies. 

I want to drop that and add something else. I am taking American studies and African American studies and I want to only take one of those. 

Sent from nay iPhone 

On , at 11:40 AM, "Jelmit~r Townsend" <jtownsend~)uncaa.unc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
To begin preparing for spring term, we need to finalize our list of students who want their books pre-packaged. Please provide one of the following responses @ou can simply 
type a number if you like): 

1. 1. I am comfortable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except J2~r (tell me the class) 

3. s. I am not comfortable with my schedule; please do NOT pre-package my books 

If you get your books pre-packaged, they roll be available for pick up at the bookstore. Otherwise, you will have to come to Loudermilk to fill out a 

book form. 

Just let me know, 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Lohse, Dave Clark <davelohse@unc.edu> 

Tuesda,~ 1 1:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic Highlights 

This is great stuff. Thanks Jenn. 

Dave Clark Lohse 

Associate Athletic Communications Director 
University of North Carolina 

919-962-7257 (office) 

(cell) 

Davelohse@unc.edu 

From: <Townsend>, Jenn <itownsend@unc.edu> 

Date: Sunday,              4:15 PM 

To: Dave Lohse <davelohse@unc.edu> 

Subject: RE:        Academic Highlights 

Hi, Da w-:~: 

Here are the details: 

1 ACC Honor Roll last year: 

2. Dean’s List- 

dean’s List- 

3. I can’t think of anything other than tearn semester gpa t:or 

4~ Last year’s winner wa.~ 

was 3,344 and for was 3.295 

Let me I~now if you need anything else, 

Jenn 

From: Dave Clark Lohse [mailto:davelohse@__u__n__£=e__d___u_] 
Sent; Thursday, 5:47 PN 
To: Townsend, Jenn 
Subject: Academic Highlights 
Jenn: 
I am compiling academic highlights for the men’s tennis team for this year’s media guide. Can you send me the following items as relates to 

]. ACC Honor Roll selections 

2. Dean’s List Selections 

3. Any relevant team accomplishments or anything you might think would make us look good 

4. Winner of Athletic Director’s Scholar-Athlete Award 

Thanks Jenn. 

Dave Clark Lohse 

Associate Athletic Communications Director 

University of North Carolina 

919-962-7257 (office) 

(cell) 

Davelohse~unc.edu 

players. 



From: 

Sent: 

To: 

Subject: 

Grant, Maggie <maggiegran~unc.edu~ 

Tuesday, 9:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: National Gifts and Women in Sports Day Sponsor assignments 

Hi Jenn. 

I know at the last meeting it was discussed that we’d be reaching into some local schools and groups to find elementaly- aged participants for Sports Day. Is this also 

something that we could/should publicize to UNC employees who have children that might be interes~ted in attending? Just tly-ing to think of ways the CWC can help 

contribute more to this event and think it is ,something employees may want to take advantage of. If we akeady have a target group or are t~ing to keep the numbers 

down, that’s fine, too! 

Thanks! 

Maggie 

(’ai~!liT:.i~ k"(< 7:-~¢::~ ~; !".’¢e,~.~:: 

,~-’h >~¢: (’"~ v)i:: i:~. :’<’5 

From: Townsend, ]enn 
Sent; Friday, 4:08 PM 
To: Lane, Cricket; ; Grant, Maggie; Osborne, Barbara; bmiler@uncaa.unc.edu; cpembert@uncaa.unc.edu; 
Subject: National Girls and Women in Sports Day Sponsor assignments 

Hi, 

I am attaching the list of potential sponsors for our National Girls and Women in Sports Day event in February. I have given most of you several businesses, groups 

or organizations to contact (names are listed on the sheet next to the organization). I am attaching a letter that you can send directly to the potential sponsors. You 

can follow the same script outlined in the letter if you would prefer to make telephone or in-person contact. We will hopefully have a flyer soon also that you will 

be able to use. 

If you have any questions or if you need help figuring out who to contact within an organization, please let me know. 

Thanks so much and Happy New Year! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Sam Paul <spaul@uncaa.unc.edu> 

Tuesday, l: 12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: schedule so far 

Thmlks Jenn Do you have a pid number for 

Th~xflcs 

Sam 

Sam Paul 

and could you send it to me? 

O11 at 10:29 AM, "Townsend, Jenn" <ig~wuse!ld(a~)unc.edu> wrote: 

Here is schedule for tomorrow .... 

BUSI (McColl Building - Rm 2700) 

GEOG (Saunders - Rm 0220) 

He added another class Tuesday/Thursday, so he is in 10 hours right now. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__.1__9___9_.6_ .2___9_5_3_.8_. 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 1:35 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Missed class dates this semester 

Yes. Then we add on post season later [ presume. 

has headed to try and find his teacher, has been talked to. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O, Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
j!~_ ~LL~ _~_~L_,_~_~_~ ~ ~: ~ ~_~ ~ ~. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 1/8/2013 11:48 AM > > > 
Can you confirm that these are the dates we will miss this semester: 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Bubba Cunningham <bubbac@email.unc.edu> 

Tuesday, January 8, 2013 10:01 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimajones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; (2reech, Karlton W <kcreech@unc.edu>; Mc(2auley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marjorie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie (2 <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; (2atoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Matson, Janis 
Evelyn <j ematson@email.unc, edu>; Townsend, Jenn <j townsend@unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 
Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 
<waicus@email.unc.edu>; Sparrow, Christopher A <(2Sparrow@FA(2.UN(2.EDU>; 
Chad Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 
Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, Randall P 
<ryoung@FA(2.UN(2.EDU>; David Thomas <david.thomas@facilities.unc.edu>; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu>; Michael (2opeland 
<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 
<ra~endle@email.unc.edu>: Modlin, William F <wmodlin@email.unc.edu>: 

@live.unc.edu>;                       @live.unc.edu>; 
@live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; (2reighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry (2 <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; (2happell, Ilsy 
<iventura@email.unc.edu>; Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin 
Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew 
Calder <acalder@uncaa.unc.edu>; Council, Albert (2 <acouncil@uncaa.unc.edu>; Abbey 
Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; Angie 
King <aking@uncaa.unc.edu>; Adam Lucas <alucas@uncaa.unc.edu>; Amy Smith 
<amysm@uncaa.unc.edu>; Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu>; Sara Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron York 
<ayork@uncaa.unc.edu>; Sanders, Benj amin A <basander@uncaa.unc.edu>; Brian 
Bersticker <bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; 
Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
<bgillet@uncaa.unc.edu>; Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
<bhaithcock@uncaa.unc.edu>; Brittany Holland <bhhollan@uncaa.unc.edu>; Brian 
Holman <bholman@uncaa.unc.edu>; Bobby Hundley <Department of Athletics’ 
Strategic Plan> 

Department of Athletics’ Strategic Plan for 2013-16.pdf; Tar Heels Announce Strategic 
Plan.docx 



TO: Athletic Department Staff 

FROM: Bubba Cunningham 

RE: Strategic Plan 

Included in this email is an electronic version of the Department of Athletics’ Strategic Plan for 2013-16 and a 

press release introducing the plan that will be distributed to the public later this evening. 

This is the public launch of our strategic plan, which everyone in the department helped to create. We have 
already been implementing the plan since the start of the school year, but the public launch will serve as a 

reminder to all of us to live the plan on a daily basis. 

"We educate and inspire through athletics" - those are not just words, it is our mission statement and is what 

drives us to succeed each day. Our values, vision, priorities and objectives support our mission and hopefully 

will guide each and every one of us in making the decisions each day in how we help make the University of 

North Carolina the number one public university in America. 

Each of you is encouraged to review the plan and refer to it often to educate and inspire people on a daily 

basis. I want to thank the strategic planning working group and all of you who helped shape this plan. Our 

student-athletes, coaches and staff are an exceptional group of people and the University of North Carolina is 

an extraordinary institution. We believe this strategic plan will serve as a foundation for us to reach even 

greater heights. 

Go Heels! 

Bubba Cunningham 

Director of Athletics 
The University of North Carolina 

"We Educate and inspire throu#h Athletics" 



From: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Wednesday,              ,9:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Underloads 

Underloads to the best of my knowledge (subject to change) 



Fi"oln: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edn> 

Wednesday, ,10:32 AM 

Beth Miller <bmiller@uncaa.unc.edu-~ 

Pemberton, Chelsea Anne <cpembert@emaJl.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Humphries, Sarah 

<shrumphri@emaJl.unc.edu>;                           ~live.unc.edu>; Hurt, Christi < christihurt@unc.edt~>; Lane, Cricket 

<cricket@unc.edu>; Osborne, Barbara <sportlaw@unc.edt~>; Karen Shelton <kcs@nncaa.unc.edu> 

Meeting tomorrow! 

R eminder tomorrow we will have a meeting to give an update on sponsors and information for the event. The meeting will be in Loudennill~ conference room on the second floor at 11 am 
Please let me know if you are unable to make it as I will forward the information about the meeting to you Thank you again for everyone’s hard work! 

See you tomorrow! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmiller@uncaa.unc.edu> 

Wednesday, 11:12 AM 

@live.unc.edu > 

Pemberton, Chelsea Anne <cpembert@email.unc.edu>; Townsend, Jenn <]townsend@unc.edu>; Humphries, Sarah 

<shrumphri@ema&unc.edu>;                           @live.unc.edu>; Hurt, Christi <christihurt@unc.edu>; Lane, 

Cricket < cricket@unc.edu >; Osborne, Barbara < sportlaw@unc.edu >; Karen Shelton < kcs@uncaa.unc.edu > 

Re: Meeting tomorrow! 

I have an ACC Meeting in Greensboro, so will be unable to attend the meeting tomorrow. Thanks to everyone for you," good work on this project. 

~Beth Miller 

i ~.,~" 

> > >                            ;@live.unc.ed u >          10:32 AM > > > 
Reminder tomorrow we will have a meeting to give an update on sponsors and information for the event. The meeting will be in Loudermilk conference room on the second 

floor at llam. Please let me know if you are unable to make it as I will forward the information about the meeting to you. Thank you again for everyone’s hard work! 

See you tomorrow! 



Fl’om: 

Sent: 

To: 

Subject: 

Wanly Richardson <wrich~}email.unc.edu> 

Wednesday, January 9, 2013 2:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Sp13 Underloads 

Jenn, 

Here are two more names for underloads this semester: 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edm, 

Thursday, 10:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

One Hour Credit 

Hey 3enn, 

Sorry to bother you, but right now I am in Ii hours this semester and I was wondering if you knew of any :t hour classes. I tried to sign up for an LFIT but connectcarolina 
would not allow me to sign up. 

Thanks! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Thursday, 11:21 AM 

Townsend, Jenn <jtownsend@unc.edu > 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Fwd: 

Untitled Message.msg 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



From: @~oo.com> 
Sent: Thursday, 12:22 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Tutors 

He?’ Jenn, 

Can you put in a tutor request for Biology and Chemist~’? 

Thanks, 



From: 

Sent: 

To: 

Subject: 

yahoo.com> 

Thursday,              i 12:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 

When I went to get my book that was on my syllabus, they wouldn’t give it to me because it doesn’t say "required" books but the professor said it was required during class. The?- said my 
prol~ssor needs to email compliance saying that the book is required, do you know the email he would send it to? 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday,. 12:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: One Hour Credit 

I got into educ    thank you! 

Sent from my iPhone 

O[ at 12:43 PM, "Townsend, Jenn" <itownsend~(-~unc.edu> wrote: 

Try EDUC PHIl. or IDST: Let me know if notre of those work 

From,, _@_tt_v__e__:_u__t~__c__,_e_~!_u_.] 
Seat-. Thursday, 10:50 AM 

To-" Townsend, Jenn 
Subject-. One Hour Credit 
Hey Jenn, 
Sorry to bother you, but right now I am in :!.1 hours this semester and I was wondering if you knew of any :!. hour classes. I tried to sign up for an LFIT but 
connectcarolina would not allow me to sign up. 
Th~nkc;! 



From: 

Sent: 

To: 

Subject: 

Attach: 1 10 13.xlsx 

Brent Blanton <blanton@uncaa.unc.edu> 

Thursday, January 10, 2013 1 : 13 PM 

Townsend, Jenn <jtownsend@unc.edu>; ’Tony Yount @gmail.com)’; Beth 
Bridger <bridgerb@uncaa.unc.edu>; Jaimie Lee <j aimielee@uncaa.unc.edu>; Kym Orr 
<knorr@uncaa.unc.edu>; Tia Overstreet <overstre@uncaa.unc.edu>; Susan Maloy 
<sbmaloy@uncaa.unc.edu>; Spencer Welborn <welborn@uncaa.unc.edu>; Wally 
Richardson <wricha@uncaa.unc. edu> 

Less than 12 

Aren’t computers supposed to be intuitive and simply attach what I want attached?!? Attached you should find... 
B 

Associate Director 

Academic Support Program for Student-Athletes 

Center for Student Success and Academic Counseling 
College of Arts and Sciences 
University of North Carolina, Chapel Hill 

(919) 962-9536 ofc I (919) 962-8247 fax 

Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

CONFIDENTIALITY NOTICE: This e-mail message, including attachments, if any, is intended solely for the person or entity to 
which it is addressed and may contain confidential and/or privileged material. Any unauthorized review, use, disclosure or 

distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of 
the original message. 

Email correspondence to and from this address may be subject to the North Carolina Public Records law and may 
be disclosed to third parties by an authorized state official (NCGS. ch. 132). Student educational records are 
subject to FERPA. 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Thursday, Janua~ 10, 2013 2:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

List (s) Men, Women BB Spring 2013 

If you all will have The List of folks I will be checking, ready, 
tomorrow, give me a time to drop by and pick up both list (s) is 
fine by me Jane and I are plalming to go out of town in The 
PM, tomorrow-, so give me a time, for Friday, or I will come by the 
first thing Monday. Thanks again, Charlie 

By the way, if you need for me to come by today, just advise 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Thursday, January. 10, 2013 5:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Degree Recovery.docx , Recovery. Plan II.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Thursday, 8:51 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Florida State Itinerary 

Florida State.doc 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



Bring Your Photo ID! 

UNC vs. Florida State 

3:30 PM 
6:15 PM 
7:00 PM 
7:45 PM 
9:15 PM 
9:45 PM 

10:30 PM 
Midnight 

Practice 

Dinner (Bowles Room) 
Depart for RDU 
Depart RDU 

Arrive Tallahassee, FL 
Arrive Hotel 
Doubletree Hotel 
101 S. Adams Street 
Tallahassee, FL 32301 
850-224-5000 
Meeting and Snack 
Lights Out 

Rooming 

9:30 AM 
10:00 AM 
12:30 PM 
2:00 PM 
5:00 PM 
5:45 PM 
7:15 PM 
7:45 PM 

Wake Up 
Pre-Game Meal 
Depart for Game 
UNC vs. Florida State 
Depart for Airport 
Depart for RDU 
Arrive RDU 
Arrive Smith Center 

Joe Holladay - 
Mike Pope    - 

919-962-1154 (office) 
919-843-5580 (office) 

(cell) 
(cell) 

Fri Sat 

~:~i~ili~i~iiiiiiiiiiiiiiiiiiiii: .... ~i~ili~i~iiiiiiiiiiiiiiiiiiiii:: 

o75057 075055 



Fl’om: 

Sent: 

To: 

Subject: 

Hurlbert, Allen HaNey <Huflbert@bio.unc.edu;, 

Thursday, 9:53 PM 

~yahoo.com>; Townsend, Jenn <jtownsend@unc.edu> 

RE: Ecology Book 

Ms Townsend, 

Ecology: Concepts and Applications, either 5th or 6th ed by Molles is a required text for my section of Biology- Apologies if this got listed incorrectly as "optional" somewhere. 

Allen Hurlbert 
Assistant Professor 
Department of Biology- 

From: @yahoo.com] 
Sent: Thursday ,8:29 PM 
To: Hurlbelt, Alien Hartley 
Subject: Ecology Book 

Hi Professor Hurlbelt, 

I approach you today about the Ecology book problem with compliance. Can you please send an email to Jenn Townsend at jtownsend@unc.edu explaining that it is a required book? 

Thank you, 



From: @ymail.com> 

Sent: Friday, 7:49 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Attach: GEOG Syllabus.pdf; syllabus -1.docx 

Syllabus from History and Geography 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Linebeny, Crystal Nolan <clineberry@unc.edu> 

Friday, 8:43 AM 

Lm~ce Markos <markos@~mcaa.unc.edu>; Townsend, Jenn <itownsen@unc.edu> 

Horton, Rocky <rockyh@email. unc.edu~ 

Transcript 

Lance, 

The transcript you requested is ready. I have it in my office and if I am not here, you can check with Rocky, who is in the office beside mine. 

Thanks, 

Crystal 

Crystal Lineberry, MBA 

NCAA Specialist 

Office of the University Registrar 

CB# 2100 

SASB North, Suite 3100, Room 3128 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-2100 

Phone: (919) 962-5161 

Fax: (919) 962-3349 



FFOB: 

Sent: 

To: 

Subject: 

Linebeny, Crystal Nolan <clinebeny@unc.edu> 

Friday, 9:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Transcript 

Okay, I shotHd be here. 

From: Townsend. ]enn 
Sent: Friday, 8:51 AM 
To: Lineberry, Crystal Nolan; Lance Markos 
Cc; Horton, Rocky 
Subject: RE: Transcript 

Thanks~ Crystal. I will be over to pick i[ u~l iF~ the next hour. 

From: Lineberry, Crystal Nolan 

Sent: Friday,              I 8:43 AM 

To: Lance Markos; Townsend, 3enn 
Cc; Hod:on, Rocky 
Subject: Transcript 

Lance, 

The transcript you requested is ready. I have it in my office and if I am not here, you can check with Rocky, who is in the office beside mine. 

Thanks, 

Crystal 

Crystal Lineberry, MBA 

NCAA Specialist 

Office of the University Registrar 

CB# 2100 

SASB North, Suite 3100, Room 3128 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-2100 

Phone: (919) 962-5161 

Fax: (919) 962-3349 



FFom: 

Sent: 

To: 

Subject: 

Linebeny, Crystal Nolan <clineberry@unc.edu> 

Friday 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Transcript 

Ok, thanks for letting me know~ 

From: Townsend, Jenn 
Sent: Friday 9:27 AM 
To: Lineberry, Crystal Nolan 
Subject: RE: Transcript 

Thanks. I am actually going to send Nate Yarborough to pick it up right now. I am trying to finish up stuff for 

Thanks again, 

waiver. 

J e~3~3 

From: Lineberry, Crystal Nolan 
Sent: Friday, 9:12 AM 
To: Townsend, .lenn 
Subject: RE: Transcript 

Okay, I should be here. 

From: Townsend, 3enn 
Sent: Friday, 8:51 AN 
To: Lineberry, Crystal Nolan; Lance Narkos 
Cc: Horton, Rocky 
Subject: RE: Transcript 

"hanks, Crystak t will be over to pick it up in the ne>:t hour. 

From: Lineberry, Crystal Nolan 

Sent: Friday,              8:43 AM 

To: Lance Narkos; Townsend, 3enn 
Co: Horton, Rocky 
Subject: Transcript 

Lance, 

The transcript you requested is ready. I have it in my office and if I am not here, you can check with Rocky, who is in the office beside mine. 

Thanks, 

Crystal 

Crystal Lineberry, MBA 

NCAA Specialist 

Office of the University Registrar 

CB# 2100 

SASB North, Suite 3100, Room 3128 

University of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-2100 

Phone: (919) 962-5161 

Fax: (919) 962-3349 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu 

Friday, 9:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: IMPORTANT! Final Graduation Requirements 

Sent from my iPhone 

Begin forwarded message: 

Resent-From: ~live.m~c.edu> 

Fr~n: Academic Advising <noreply@webprod.isis.unc.edu> 

Date: 9:07:43 AM EST 

To: ~email .unc.edu:~ 

Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summa~ is provided below to inform you of your 

remaining graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements hm~e been met. If your 

graduation plans change for any reason please notify our office immediately. 

ALL requirements including coursework firom transi~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term t 

). Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re- 

apply to graduate in the term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hums or schedule ml appointment with a graduation advisor. 

Walk=in hours are Monday=Friday 11:00 am 12:00 noon and 2:00 pin 4:00 pm in the Fall mad Spring semesters. If you would prefer to make an 

appointment with a graduation advisor follow the instructions on our website: http://advising.unc.edu. Please do not hesitate to contact us if you have may 

questions regarding the graduation process, requirements, or your academic record. We are here to help you’. 

Cordially, 

Lara Wind 

Graduation Coovdiuator of the Academic Advising Program 

College of Arts and Sciences 

University ofNottJh Caxolina at Chapel ttill 

G 017-B Steele Building, CB #3110 
Chapel Hill, NC 27599-3110 

larawind@unc.edu 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a BA in you must pass LFIT and at least 4 hours of electives. Underload approved for 5 hours. 

Reminders: 



-A minimum canmlative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-Ctt (some maiors require more than 120 hours) 

-All maiors require a minimum of 18 hours of C or better cour~work (some majors require more than 18 hours ofC coursework) and minors require a 

minimum of 12 hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time tbr credit. Please check the Undergraduate Bulletin, 
ConnectCarolina, or with an advisor regarding exceptions to tiffs rule. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 10:15 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent= Friday, 9:08 AM 
To: 
Subject= IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please no’dt~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 

Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a you must pass LFIT and at least 4 hours of electives. Underload approved for 5 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday 10:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirement, 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Fridav. 9:49 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI.L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@ernail. u n o edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a you must pass BIOL and at least 1 other elective hour. Underload approved for 2 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regaxting exceptions to this rule. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 10:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, 9:57 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nodt~ our office immediately. 

AI.L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email une.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied¯ 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a you must pass CHEM ¯ Underload approved for 1 hour. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regarding exceptions to this rule. 



Fl’om: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 10:19 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advisinq [mailto:noreply@webprod.isis.unc.edu] 
Sent: Fridav. 10:14 AM 
To-" 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have teen met. If your gradualion plans change 

fbr any reason please no’d t~ our office immediately. 

ALl, requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the insmlctions on our website: h~?,’/advis!ng:unc:edu. Please do not hesitate to contact us if you have any’ questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially’, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply’ to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a I, you must pass EXSS RECR & at least 2 hours of elective 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this nile. 



From: 

Sent: 

To: 

Subject: 

prvs 71(~’~Sd91 c, Inmwind@email.unc.edu 

Friday, 10:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, J.0:20 AM 
To: 
Subj,’,’I’" TMDnRTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please n~Yd t~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng.:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a , you must maintain a 2.0 overall gpa. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Sarah Humphries <shumphri@uncaa.unc.edu> 

Friday, 10:32 AM 

Pemberton, Chelsea Anne <cpembert@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu >; 

@live.unc.edu>; @live.unc.edu>; Lane, Cricket <cricket@unc.edu>; Osborne, 

Barbara <sportlaw@unc.edu >; Elizabeth Lancaster < lizlan@uncaa.unc.edu > 

Re: Meeting tomorrow[ 

Flyer-Girls&Wom eninSports.pdf 

All, 
Attached is an updated flyer based on the information provided at the meeting yesterday. Please let me know of any additions!changes people would like made before we 

begin distributing, 

Thanks, 
Sarah 

Sarah Humphries 

Director of Marketing 

Department of Athletics 

University of North Carolina at Chapel Hill 

(919)962 5218 

>>>                             @live.unc.edu>         10:32 AM >>> 
Reminder tomorrow we will have a meeting to give an update on sponsors and information for the event. The meeting will be in Loudermilk conference room on the second 

floor at 11am. Please let me know if you are unable to make it as ] will forward the information about the meeting to you. Thank you again for everyone’s hard work! 

See you tomorrow! 



From: @ymail.com> 

Sent: Friday, 11:17 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Hi Jenn, 
could you print my book list? 
I am enrolled into Econ so everything is set. 
I ~lonna pick it up at 1 pm. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu 

Friday, 12:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [noreply@webprod.isis.unc.edu] 
Sent: Friday, 2:48 PM 

To:     ~email.unc.edu 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary" is provided below to infoml you of your remaining 

graduation requirements. At the end of the train your record roll be reviewed again to confiml that these requirements have been met. If your graduation plans change 

for any reason please notify our office immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements roll be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or ~hednle an apv~intment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semeslers. If you would prefer to make an appointment with a graduation 

advisor tbllow the instructions on our website: http:/iadvising.unc.edu. Please do not hesitate to con’tact us if you have any questions regarding "the graduation process, 
requirements, or your academic record. We are here to help you! 

Lara Wind 
Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

Universi~ of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599- 3110 

larawind@unc.edu 

**Please DO NOT reply to this email as this address is tbr outgoing e- mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed lay 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a you must pass BIOL and at least 1 other elective hour. Underload approved for 2 hours. 

Reminders: 

-A minimmn cumulative GPA of 2.0 is required to graduate t?om UNC-CIt 

- 120 earned credit hours axe required to graduate ti-om UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimmn of 12 

hours of C or better coursework 

-A course ibr which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 



advisor regarding exceptions to this rule. 



Fl’om: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 12:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements (May 2013) 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, L0:53 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have keen met. If your graduation plans change 

fbr any reason please no’d t~ our office immediately. 

ALl, requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term. 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?//advis!ng:unc:edu. Please do not hesitate to contact us if you have any’ questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially’, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply’ to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

ernail, u nc edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a 

classes, Underload approved for 9 hours, 

you must pass ECON EXSS & EXSS You must earn a C or better in I of the EXSS 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 
- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better conrsework (some majors require more than 18 hours ofC conrsework) and minors require a minimum of 12 

hours of C or better conrsework 

-A course for which yon have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this role. 



Fl’om: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@email.unc.edu 

Friday 12:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, 10:59 AM 
To: 
Subject: TMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have teen met. If your graduation plans change 

tbr any reason please arYdt~ our office immediately. 

ALL requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term roll result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pin in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ug~:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

!@email une.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a 

hours. 

you must pass EXSS RECR , & at least 1 hour elective. Underload approved for 7 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better conrsework (some majors require more than 18 hours ofC conrsework) and minors require a minimum of 12 

hours of C or better conrsework 

-A course for which yon have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this role. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 12:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements, 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, 11:08 AM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI.L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@ernail.urlo edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a BA in EXSS-Sports Administration, you must pass EXSS & at least 5 hours of elective. Underload approved for g hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regarding exceptions to this rule. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 12:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements q 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, 11:17 AM 
To: 
Subject: IMPORTANT[ Final Graduation Requirements 

Dear, 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please no’dt~ our office immediately. 

AI.L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Elizabeth Cox, Senior Graduation Advisor, Graduation Division 

Comments 

To graduate in May with a BA in EXSS & PSYC, you must pass EXSS and 2 of PSYC , & Underload approved for 9 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regaxting exceptions to this rule. 



From: 

Sent: 

To: 

Subje~: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 1:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

1~’: IMI~RTANT! Final Graduation Requirements 

Deal 

Our office received your graduation application. Your academic record has been reviewed and a summa~’ is provided below to inform you of your remaining 

graduation requirements. At the end of the tern1 your record will be reviewed again to confirm that these requirements have been met. If your gradualion plans change 

for any reason please notify our office immediately. 

AI,L requirements including coursework t?om transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 

Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you axe certain all requirements will be fnlfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an aptx~intment with a graduation advisor. WaJk-in horns 
are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pin in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: [t_t__tp_2’:!a~_t_5:i__s_i__r_lg=_u2_c_=_e__d___u_.. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 
Graduation Coordiuator of the Academic Advising Program 

College of Arts and Sciences 

University of North Caacolina at Chapel tlill 

G 017-B Steele Building, CB #3110 
Chapel Hill, NC 27599- 3110 

~xir~t@_u_n_c:_#_ _d_~B. 

**Please DO NOT reply to this email as this address is tbr outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator Graduation Division 

Comments 

To graduate in May with a BA in EXSS (Sports Admin.) you must pass HIST online and maintain a cumulative GPA of 20. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours axe required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better comsework (some majors require more than 18 houB ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regarding exceptions to this role. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edn 

Friday,. 2:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday, 2:01 PM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Onr office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please no’dt~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 

Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in HIST (American) and you must pass HIST and STOR Underload approved for 6 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better conrsework (some majors require more than 18 hours ofC conrsework) mid minors require a minimum of 12 

hours of C or better conrsework 

-A course for which yon have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <larawind@email.unc.edu~ 

Friday, January 11, 2013 2:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Policy Question 

]enn, 
When you get a chance can you call me at 2-3758. I have a policy question that I need to talk to you. Also, 

not apply for an underload. 

Thanks! 

Lara 
Lara Wind ] Graduation Coordinator 

Academic Advising Program [ College of Arts and Sciences 

Uniw~rsity of North Carolina at Chapel Hill 
G 017-B Steele Building ¯ CB #3110 
Chapel Hill, NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Websit~: AcadeInk: Advising 

is on your list but he did 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edu 

Friday, 3:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Friday, 2:29 PM 
To-" 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term i 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?4,’advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

hr:@_:ia_d__,@~_£e__@__ 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in COMM (IOC track) and minor in HIST you must pass 3 of: HIST 

courses. Underload approved for 9 hours 

HIST HIST , and HIST with a grade of C or better in all 3 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edn 

Friday, 3:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

Sent: Friday, 2:40 PM 
To:i 
Subject: IMPORTANT! Final Graduation Requirements 

Dear Sara, 

Onr office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your gradnation plans change 

tbr any reason please no’dt~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in PSYC and minor in ENSS, you must pass 3 academic elective hours (ART -online) 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours axe required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regarding exceptions to this role. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 3:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

2367961jpg 



From: 

Sent: 

To: 

Subject: 

Bet5 Bridger <bridger~emal.unc.edu> 

Friday, 4:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

~mderloads 

Same with 

good to go 

Beth 

info was wrong so she had to the correction form, can’t do underload until that has been fixed 

but she filled it out, so her info is wrong and trying to fix that up 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
_b__r_i~b~_Lb_~Z~__c__a__a__~_u_a_c_:~b_~ 



From: 

Sent: 

To: 

Subject: 

prvs 71635d91c larawind@emaiLunc.edn 

Friday, 4:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT’. Final Graduation Requirements, 

UPDATED 
From: Academic Advising [maflto:noreply@webprodJsis.unc.edu] 

Sent: Friday, 4:56 PM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI.L requirements including coursework from transtEr credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. Yon will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If yon would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 
College of Arts and Sciences 

UniversiU of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind~unc.edu 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in COMM (IOC track) and COAC minor you must pass EXSS : 

grade of C or better, and maintain a 2.0 overall gpa. Underload approved for 3 hours. 

with a grade of C or better (IN from Fall 2012 term EXSS    this term with a 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 

- 120 earned credit hours axe required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a mininmm of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or with an 

advisor regarding exceptions to this role. 



F:rom: 

Sent: 

To: 

Subject: 

Attach: 

Sarah Humphries <shumphri@uncaa.unc.edu> 

Friday, 5:41 PM 

Townsend, Jenn <jtownsend@unc.edu >; @live.unc.edu >; 

Dlive.unc.edu >; Osborne, Barbara <sportlaw@unc.edu >; Chelsea Pem berton <cpem bert@uncaa.unc.edu >; 

Cricket Lane <cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; Elizabeth Lancaster <lizlan@uncaa.unc.edu> 

Updated NGWSD Flyer 

Flyer-Girls&Worn eninSports 2.pdf 

All, 
Thanks to everyone who provided feedback on the flyer. Attached is an updated version that is hopefully good to go to get the word out and get some people registered. 

Thanks again, 

Sarah 

Sarah Humphries 

Director of Marketing 

Department of Athletics 

University of North Carolina at Chapel Hill 

(919)962 5218 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Sunday, Januao~ 13, 2013 6:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: List (s) Men, Women BB Spring 2013 

See you Tuesday between 8 & 9 AM Charlie 

On Jan 13, 2013, at 6:21 PM, Townsend, Jelm wrote: 

> He?’, Charlie: 
> 

> I am dealing with a few unexpected issues today, so I will not have 
> the class checking list ready until Tuesday morning. 
> 

> Thanks ! 
> 

> Jen 
> 

Original Message ..... 
> From: Charles Byrd [mailto       @nc.rr com] 
> Sent: Thursday, January 10, 2013 3:08 PM 
> To: Townsend, Jenn 
> Subject: Re: List (s) Men, Women BB Spring 2013 
> 
> See you all Monday Murning. Thanks, Charlie 
> 

> 

> 

> 

> 

> On Jan 10, 2013, at 2:27 PM, Tuwnsend, Jenn wrote: 
> 

>> Please just cume in til Munday morning. 
>> 

Original Message ..... 
>> From: Charles Byrd [mailto:      a~nc rr.com] 
>> Sent: Thursday, January 10, 2013 2:23 PM 
>> Tu: Tuwnsend, Jenn 
>> Subject: List (s)Men, Wumen BB Spring 2013 
>> 

>> Ifyuu all will have The List uf folks I will be checking, 
>> ready, tomorruw, give me a time tu drop by and pick up both list 
>> (s) is fine by me. Jane and I are planning to go uut of tuwn in The 
>> P,N~I, tomorruw, so give me a time, Jk~r Friday, or I will come by the 
>> first thing Munday Thanks again, Charlie 
>> 
>> By the way, if you need for me to come by today, just advise 
> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 8:26 AM 

Richardson, Wally <wricha@email.unc.edu>; Beth Bddger <bddgerb@uncaa.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu > 

ENGL appt. tonight wi 

Beth and Wally, 

just informed me that she will not be able to begin her tutor appointments until tomorrow. So please do not expect to have your students working with her 

tonight. 

Jenn, she should be ready to start with her daytime appointments on Tuesday, 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 8:29 AM 

Townsend, Jenn <jtownsend@unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu > 

- On for Daytime today 

Jenn and Beth, 
is planning to be here today for his daytime appointments. 

Thanks, 

Susan 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday,. 8:33 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Am I tutoring this morning? 

Hi Jenn, 

Am I supposed to be tutoring this morning at lOam? Originally Susan had said that I would start today then she said tomorrow. So I wanted to 

double check. If I am in fact supposed to meet with them, please let me know. As of right now, I am not planning to. 

Thanks, 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 8:56 AM 

Townsend, Jenn <jtownsend@unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu >; Wally Richardson 

<wricha@uncaa.u nc.edu > 

will begin on Wed 

Beth, Wally, and Jenn, 

Please inform your students that will begin her appointments on Wednesday this week. 

SOCI Wednesday 07:00 PM 

SOCI Wednesday 07:00 PM 

SOCI Wednesday 10:00 AM 

SOCI Wednesday 11:00 AM 

SOCI Wednesday 12:00 PM 

SOCI Wednesday 12:00 PM 

The following appts will begin on Monday     since we will be closed for MLK day, 

SOCI Monday 10:00 AM 

SOCI Monday 11:00 AM 

SOCI Monday 12:00 PM 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 9:02 AM 

Townsend, Jenn <jtownsend@unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

will begin Tutoring tomorrow 

Hey Wally and Jenn, 

Shane has aqreed to beqin tutoring the following students this week beginning tomorrow 

MATH Tuesday 08:00 PM 

MATH Tuesday 11:00 AM 

MATH Wednesday 12:00 PM 

MATH Thursday 07:00 PM 

MATH Thursday 08:00 PM 

The next appts, below will begin on     after MLK day: 

MATH Sunday 07:00 PM 

MATH Monday 10:00 AM 

MATH Monday 10:00 AM 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc,edu 

Please inform the following students of their appt. times: 



From: ~live.unc.edu> 

Sent: Monday, 9:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PDF 

Attach: surveysummm),- 1. pdf 



From: 

Sent: 

To: 

Subject: 

prv~7199t0e53 larawin&~} email.unc .edu 

Monday, 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

Sent= Monday,. 9:47 AM 
To: 
Subject= IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the tenn your record will be reviewed again to confirm that these requirements have keen met. If your graduation plans change 

fbr any reason please no’d t~ our office immediately. 

ALl, requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the insmlctions on our website: h~?//advis!ng:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~email une.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in BIOL and AMST, you must pas AMST , BIOL and PHIL Underload approved for 9 hours 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better conrsework (some majors require more than 18 hours ofC conrsework) and minors require a minimum of 12 

hours of C or better conrsework 

-A course for which yon have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this nile. 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Monday, 9:59 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 
Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Adrian Beros <beros- 

adrian@aramark.com>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Matson, Janis 

Evelyn <jematson@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Taylor, 

Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 

Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 

Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 

<waicus@email.unc.edu>; Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad 

Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 

Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; 

David Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<ral0endle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 

@live.unc.edu>;                      ~live.unc.edu>; 

~live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot hy_taft@ med. u nc.ed u>; 

Thorp, Holden <holden_thorp@unc.edu>; Chappell, Ilsy <iventura@email.unc.edu>; 

Fulton, Nick <njfulton@email.unc.edu>; Thorp, Patti W <patti@unc.edu>; Ungano, 

Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; 

Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert C 

<acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto 

<afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 

<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@unSubject: Schedule> 



Subject: 

Attach: Weekly Sched ule.xlsx 

Attached is this week’s athletic schedule. Go Tar Heels! 



Fl’om: 

Sent: 

To: 

Subject: 

¯ @kenan- flagler.unc.edu> 

Monday, 1:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Underload Request Approved 

Please let me know when you get this and I will drop some classes Thanks. 

From: Studevent, Perry 
Sent: Monday, 1:06 PM 
Subject: Underload Request Approved 

I am happy to report that your senior underload request has been approved for the 
Carolina 

Here are some important reminders as you move forward: 

term Make sure that you have also completed the graduation application via Connect 

You should plan to complete the courses that you listed on your underload request Your underload approval is specifically tied to the courses and hours that you listed. 

An?’ changes you plan to make should be discussed with me beforehand Ultimately you are responsible for insuring that you have completed your degree requirements 

At this time, CC will nut let you drop beluw 12 hours. The University Registrar must update your status. Once that is dune within the next few days, I will email you. Then yuu can 
drop the remainder uf courses that are not needed. 

The deadline tu drop cuurses is January 23rd and you must make the changes tu your schedule yourself uur office will not drop any unnecessary cuurses Most impurtantly ifyuu 
miss the deadline to remove cuurses, then we will nut be able to prucess an?’ retruactive requests 

If you are receiwng financial aid, please be sure that you contact them tu discuss how underluading works with your aid package. 

Please let me know if you have any questiuns and congratulatiuns! 

Perpf 

Perry Smdevent ¯ Academic Services Manager, Undergraduate Business Programs 
UNC’s Kenan-Flagler Business Schuol ¯ Campus Box 3490 . McCull Bldg. ¯ Chapel Hill, NC 27599-3490 
919.9621649, fax919962-6964, perry studevent@kenan-flagler unc edu<mailto:perry smdevent~kenan-flagler.unc.edu>, 
www undergradbus.unc.edu<http://www.un der~radbus uric. edu/> 
Shaping Leaders I Driving Results 

"Aut viam inveniam aut faciam" I will either find a way or make a way. 



From: 

Sent: 

To: 

Subject: 

Perry Studevent <Per~ Smdevent~kenan-flagler.unc.edu> 

Monday, 3:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Course 

Jennifer, 

He needs the following courses to complete his degree. 

Let me know if you need any additional info. 

Perry 

Perry Studevent ¯ Academic Services Manager, Undergraduate Business Programs 

UNC’s Kenan-Flagler Business School - Campus Box 3490 . McCall Bldg. ¯ Chapel Hill, NO 27599-3490 

919.962.1649 ¯ fax 919.962-6964 ¯ p_2._r__r_2_2t__u_d_2._X_e__r2t__@_k_e__n__~_n__:f__[a__g.J2._£:R[E:_~[d_~, ._w_ _w_w__: _u___n__d_e__r_g__r__a__d___b__u_ Ls_ :__u__n_c_: ~ __d__u_ 

Shaping Leaders ] Driving Results 

"Aut viam inveniam aut faciam." - I will either find a way or make a way. 



From: 

Sent: 

To: 

Subject: 

Lain M Wind <larawind@email.unc.edtc, 

Monday, 3:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements i 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent= Monday, 3:21 PH 
To: 
Subject= IMPORTANT! Final Graduation Requirements 

Dear’ 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: http?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~email.une edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a (MSP track), you must pass LFIT COMM 

approved for 10 hours. 

with a grade of C or better, and 2 of (COMM: Underload 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

Lain M Wind <larawind@email.unc.edtc, 

Monday, 3:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

Sent: Monday, 3:03 PM 
To: Gross, Krista 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI.L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~(/advis!ng=unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@emafl.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a a you must pass CHEM with a grade of C or better, CHEM 

academic elective hours from (HIST MATH and PHYS Underload approved for 11 hours. 

-L with a grade of C or better, and 7 additional 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate fiom UNC-CH 
- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regaxting exceptions to this rule. 



Fl’om: 

Sent: 

To: 

Subject: 

Lain M Wind <larawind@email.unc.edu;, 

Monday, 4:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements I 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Monday, 2:5:t PM 
To: 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have keen met. If your graduation plans change 

fbr any reason please nofit~ our office immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 mn 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?//advis!ng:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a , you must pass ANTH Underload approved for 3 hours 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



Fl’om: 

Sent: 

To: 

Subject: 

Lain M Wind <larawind@email.unc.edu;, 

Monday, 4:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements q 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent= Monday, 3:10 PM 
To: 
Subject(IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have keen met. If your graduation plans change 

fbr any reason please no’d t~ our office immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the insmlctions on our website: h~(/advis!ng:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a 

hours 

you must pass EXSS with a grade of C or better. Underload approved for 3 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, Co~mectCarolina, or ruth an 

advisor regarding exceptions to this rule. 



From: 

Sent: 

To: 

Subject: 

Lain M Wind <larawind@email.unc.edu;, 

Monday, JanuaO, 14, 2013 4:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Underload Update 

]enn, 
These 2 students have not applied for graduation. 

Thanks, 
Lara 
Lara Wind ] Graduation Coordinator 

Academic Advising Program I College of Arts and Sciences 

Uniw~rsity of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill, NC 27599-3110 

T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Websit~: AcadeInk: Advising 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Monday, 4:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checking! 

Hey, I’ll help you out this semester. I will not be able to start until the Thanks! 

From: 

Sent: Wednesday, 
To: Townsend, Jenn 
Subject: Re: Summer Assistance 

14:19 

Hit I just wanted to touch base with you and reiterate my interest in helping you this summer. Thank you and make it a great Wednesday afternoo!! 



From: 

Sent: 

To: 

Cc: 

Subject: 

WaJly Richardson <wrich~}email.unc.edu> 

Monday, 6:22 PM 

Wind, Lara M <larawind@email.unc.edtr~ 

Townsend, Jenn <jlownsend@unc.edu> 

Hello Ms. Wind, 

This email is in regards to and his underload request for . I spoke with this evening and as he was filling out his application 

for graduation on ConnectCarolina, he did not see the box to check for underload approval. He wishes to underload because the only requirement he needs to 

complete is an EE course. Since he did not check the underload approval box, is there anything else he needs to do on his part to make sure he is approved for an 

underload this semester? Thanks in advance for your help. 

Sincerely, 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 G/V) 

(c) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday, 6:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checking! 

tli! 
I’ll be able to cover Mondays and Wednesdays 800 - 130PM. 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday, 16:43 
To: 
Subject: RE: Class Checking! 

Okay----what day~ and th~es are you available? 

From: @live.unc.edu] 
Sent: Monday, 4:32 PM 
To: Townsend, .lenn 
Subject: RE: Class Checking! 
Importance: High 

Hey, I71 help you out this semester. I will not be able to start until the Thanks! 

From: 

Sent: Wednesday, 
To: Townsend, .lenn 
Subject: Re: Summer Assistance 

14:19 

Hi! I just wanted to touch base with you and reiterate my interest in helping you this summer. Thank you and make it a great Wednesday afternoon! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 8:34 PM 

Townsend, Jenn <jtownsend@unc.edu>; ~live.unc.edu>; Osborne, Barbara <sportlaw@unc.edu>; 

Chelsea Pemberton <cpembert@uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu>; Ellen Culler <eculler@uncaa.unc.edu>; 

Elizabeth Lancaster <lizlan@uncaa.unc.edu>; Sarah Humphries <shumphri@uncaa.unc.edu> 

Upcoming Meeting 

All, 
Sarah, Thank you again for sending out the flyer it looks wonderful[ I will be able to make the next meeting which will be on Thursday at 11 am. Jenn just mentioned to me tonight 

that we already have 40 spots that have been signed up for the event[ Congrats[ See you all on Thursday for more updates[ 

Thanks again for everyone’s hard work! 

From: Sarah Humphries <shumphri@uncaa.unc.edu> 

Date: Friday, 3:40 PM 

To: ~live.unc.edu>, @live.unc.edu>, "Osborne, Barbara" <sportlaw@unc.edu>, Chelsea Pemberton 

<cpembert@uncaa.unc.edu>, Cricket Lane <cricket@uncaa.unc.edu>, Ellen Culler <eculler@uncaa.unc.edu>, "Townsend, Jenn" <jtownsend@uncaa.unc.edu>, 

Elizabeth Lancaster <lizlan@uncaa.unc.edu> 

Subject: Updated NGWSD Flyer 

Resent-From:                         @live.unc.edu> 

All, 

Thanks to everyone who provided feedback on the flyer. Attached is an updated version that is hopefully good to go to get the word out and get some people registered. 
Thanks again, 

Sarah 

Sarah Humphries 

Director of Marketing 

Department of Athletics 

University of North Carolina at Chapel Hill 

(919)962 5218 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger <bridger~emaJl.unc.edu> 

Monday, Januao~ 14, 2013 9:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

class check 

CharlieclasscheckingWBB SPRING 2013.docx 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c 
~_I_LLd_ ~ _e__r__bz~ u n c aa. ~mc ed u 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < ~nc.rr.com> 

Tuesday, Janua~ 15, 2013 6:24 AM 

Townsend, Jean <jtownsend@unc.edu> 

Re: List (s) Men, Women BB Spring 2013 

See you tomolTow (Wed) between 8 & 9 AM and will pass on 
this note to Beth. Charlie 

On Jan 14, 2013, at 7:51 PM, Townsend, Jenn wrote: 

> Hey, Charlie: 
> 

> I need to postpone one more day. Can you come in tomorrow in 
> Wednesday- morning and start then? 
> 

> Jema 
> 

Original Message ..... 

> From: Charles Bvrd [mailto:      @nc rr.com] 
> Sent: Sunday, JanuaW 13, 2013 6:28 PM 
> To: Townsend, Jenn 
> SubJect: Re: List (s)Men, Women BB Spring 2013 
> 

> See you Tuesday between 8 & 9 AM Charlie 
> 

> 

> 

> 

> On Jan 13, 2013, at 6:21 PM, Townsend, Jenn wrote: 
> 

>> He?’, Charlie: 
>> 

>> I am dealing with a few unexpected issues today, so I will not have 
>> the class checking list ready until Tuesday morning. 
>> 

>> Thanks! 
>> 

>> Jen 
>> 

>> ..... Original Message ..... 
>> From: Charles Byrd [mailto:,      (~nc.rr coral 
>> Sent: Thursday, Januaw 10, 2013 3:08 PM 
>> To: Townsend, Jenn 
>> Subject: Re: List (s) Men, Women BB Spring 2013 
>> 
>> See you all Monday Morning Thanks, Charlie 
>> 

>> 

>> 

>> 

>> 

>> On Jan 10, 2013, at 2:27 PM, Townsend, Jenn wrote: 
>> 

>>> Please just come in til Monday morning. 
>>> 

>>> ..... Original Message ..... 
>>> From: Charles Byrd [mailto:      (~nc.mcom] 
>>> Sent: Thursday, Janualy 10, 2013 2:23 PM 
>>> To: Townsend, Jetm 
>>> Subject: List (s) Meal Women BB Spring 2013 
>>> 

>>> If you all will have The List of folks I will be checking, 
>>> ready, tomorrow, give me a time to drop by and pick up both list 
>>> (s) is fine by me. Jane and I are planning to go out of town in The 
>>> PM, tomorrow, so give me a time, for Friday, or I will come by the 
>>> first thing Monday-. Thanks again, Charlie 
>>> 

>>> By the way, if you need for me to come by today, just advise 
>> 

> 



FFom: 

Sent: 

To: 

Subject: 

Donna Papa <djp@uncaa.unc.edu> 

Tuesday, January 15, 2013 12:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: updated academic schedule 

’][’hat works 

Sent from my iPhone 

On Jan 15, 2013, at 11:55 AM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

I am stuck in a meeting until 3:30. Can I get it to you then or do wmat me to try, and get it some other way? 

Jenn 

Sent ti~m~ my iPhone 

On Jan 15, 2013, at 10:58 AM, "Donna Papa" < dip(~uncaa.unc.edu> wrote: 

Jen 
Can you send us the most updated academic schedule. 

Need it ASAP 
<IMAGE jpg> 

Donna I. Papa 

UniversiF of Nortk Carolina Softb~Jl 

Head Coach 

(2: / F: (919)-962-5105 

Website: > ~’,",~, .-~i~x:~ .~:~,~ r, 

Camps/Clinics: ~\ w ~v ~- :~ .~ ~,fi~,.~s~ ~;~’,. ’b a fi<’,~ .~~ .,~ ,:mr 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftbaH @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

2 ’£1i :~,¢ :’i }ig,q!i G~ ’i’,qC ~’E:~,R :" 2 ?CC ~:Gi)i~,qq Gb "I H:I\;’E:~:~ * 5 ?CC PL:’vg:~q G~ "I ,q:i ~’E:~,R 

<Domm Papa.vcf> 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, January 15, 2013 12:09 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: FW: Underload Update 

I’ll send her an email and let you know, 

Susan 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 1/14/2013 4:44 PM > > > 
Please let me know if either of these students are no longer planning on underloading, 

rh a n k s ! 

From: Lara M Wind [mailto:larawind@email,unc,edu] 
Sent: Monday, January 14, 2013 4:02 PM 
To: Townsend, Jenn 
Subject: Underload Update 
Importance: High 

Jenn, 

These 2 students have not applied for graduation. 

Thanks, 

Lara 

[,ara Wind [ Graduation Coordinator 

Academic Advising Program ] College of Arts and Sciences 

U~iversity of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Website: __A___q_a___d__e___n__~_i__c___A___c_t_y__i__s__i_n_~ 

?¢7S:! ;, !.:7 f::$:: 2475 :’f~;7: (7" ~7::$~sf,:Tr,’,:T{7; f:~ :;7":; Td >7,:u’:;,"< 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, January 15, 2013 2:47 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: FW: Underload Update 

is definitely planning on taking an underload. [ believe she is currently enrolled in the 10 hours that she plans to take. 

Thanks, 
Susan 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 1/14/2013 4:44 PM > > > 
Please iet me know if either of these students are no k)nger planning on uru:h:~rl.:_~ding. 

Th a n ks ! 

From= Lara [vl Wind [mailto:larawind@email.unc.edu] 
Sent" Nonday, January 14, 2013 4:02 PN 
To" Townsend, Jenn 
Subject: Underload Update 
Importance: High 

Jenn~ 

These 2 students have not applied for graduation. 

Thanks, 

Lara 

Lara Wind I Graduation Coordimltor 

Academic Advising Program I College of Arts and Sciences 

Universi~ of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill, NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@uncedn ¯ Website: Academic Advising 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Lain M Wind <larawind@email.unc.edu> 

Tuesday, 2:50 PM 

Richardson, WaJly <wfcha@email.~mc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Senior Undefload Policy.pdf 

Wall},, 
If a student does not request an underload on the graduation application we require that he/she sign the attached form. 
Thanks! 
Lara 
Lara Wind ] Graduation Coordinator 

Academic Advising Program [ College of Arts and Sciences 

Uniw~rsity of North Carolina at Chapel Hill 

G 017-B St*~ele Building ¯ CB #3110 

Chapel Hill, NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Websit*~: Academic Advising 

From: Richardson, Wally 
Sent: Monday, 6:22 PM 
To: Wind, Lara M 
Cc: 3ennifer Townsend 0townsend@uncaa.unc.edu) 
Subject: 

Hello Ms. Wind, 

This email is in regards to                 and his underload request for I spoke witff         this evening and as he was filling out his application 

for graduation on ConnectCarolina, he did not see the box to check for underload approval. He wishes to underload because the only requirement he needs to 

complete is an EE course. Since he did not check the underload approval box, is there anything else he needs to do on his part to make sure he is approved for an 

underload this semester? Thanks in advance for your help. 

Sincerely, 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



From: 

Sent: 

To: 

Cc: 

Subject: 

WaJly Richardson <wrich~}email.unc.edu> 

Tuesday, 2:57 PM 

Wind, Lara M <larawind@email.unc.edu- 

Townsend, Jenn <jlownsend@unc.edu> 

RE: 

Thanks Lara. I appreciate it. 

Wallv 

From: Wind, Lara M 
Sent= Tuesday, 2:50 plVl 
To: Richardson, Wally 

Co: Jennifer Townsend (jtownsend@uncaa.unc.edu) 
Subject: RE: 

Wally, 

If a student does not request an underload on the graduation application we require that he/she sign the attached form. 

Thanks! 

Lara 

LaraWind [ Graduation Coordinator 

Academic Advising Program [ College of Arts and Sciences 

University of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill, NC 27599~110 
T 919.962.3758 ¯ F 919.962.6888" larawind@unc.edu ¯ Website: _A_c_2a__d_e_m_i__q___A_d_~j__s__i__n_g 

From= Richardson, Wally 
Sent= Mlonday, 6:22 PM 
To: Wind, Lara M 
Cc: Jennifer Townsend (;itownsend@L!ncaa,L!ncmdu) 
Subject: 

Hello Ms. Wind, 

This email is in regards to                 and his underload request for            I spoke with        this evening and as he was filling out his application 

for graduation on ConnectCarolina, he did not see the box to check for underload approval. He wishes to underload because the only requirement he needs to 

complete is an EE course. Since he did not check the underload approval box, is there anything else he needs to do on his part to make sure he is approved for an 

underload this semester? Thanks in advance for your help. 

Sincerely, 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 O,,’V) 

(c) 



From: 

Sent: 

To: 

Co: 

Subject: 

Lara M Wind <larawind@email.unc.edu> 

Wednesday,                9:39 AM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

You applied to graduate with a Coaching Education minor. However, you have not taken or enrolled in 

EXSS     Do you intend to drop the minor or are you planning on enrolling in this course? Please 
respond from your UNC email address as soon as possible, 

Best, 

Lara 



From: 

Sent: 

To: 

Subject: 

prvs 7210feb9~larawind@emall.unc.edu 

Wednesday, 9:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements( 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 9:42 AM 
To-" 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a you must pass 5 academic elective hours (ENGL and ENGL Underload approved for 5 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

Richardson, Wally <wficha@email.unc.edu’- 

Wednesday, 10:11 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: 

Thanks lenn. I will follow up with today. 

From: Townsend, 3enn 
Sent: Wednesday, 9:54 AM 
To: Richardson, Wally 
Subject: FW: 

Importance: High 

From: Lara M Wind [mailto:larawindC@emaKunc,edu] 
Sent: Wednesday, 9:39 AM 
To: 
Co: Townsend, 3enn 
Subject: GRADUATION. 

Importance: High 

You applied to graduate with a Coaching Education minor. However, you have not taken or enrolled in EXSS Do you intend to drop the 
minor or are you planning on enrolling in this course7 Please respond from your UNC email address as soon as possible. 
Best, 
Lara 
Lara’vVind [ Graduation Coordinator 

Academic Advising Program [ College of Arts and Sciences 

University of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill, NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Website: Academic Advising 

;!~:!.’gi’~i.2:’!;::’ t~’~?!!’!; ; i!S; .~:5~/(~ ~2":’.. ~3! ~,"!5~t~iL’gi’:~;~? i:; :’!~3~i!::’:i;::’ "" 



From: 

Sent: 

To: 

Subject: 

prvs 7210feb9~larawind@emall.unc.edu 

Wednesday, 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements q 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent= Wednesday, 10:38 AM 
To: 
Subject= IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

e rnail, u n o ed u 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a you must pass EXSS and PHIL Underload approved for 6 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

Julie Domina <jdomina@uncaa.unc.edu> 

Wednesday, January 16, 2013 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu >; 

Opportunities & Expectations 

~live.unc.edu > 

Quote of the Week: "The greatest waste in life is the difference between who you are and who you could be." 

Hello, 
This week’s Weekly Pump Up is from The Ener~V Bus, chapters 3 & 4. When given an opportunity: to remain the same & continue to get the same results or change&see 

new, more positive results, one must be willing to change. Change can be scary, but it is just something that we must do. Every person has great pressures & responsibilities 
in their life. With responsibilities, come choices. Choices have consequences. Did you get extra swings in over fall? Did you pitch extra on your own? Did you choose to work 

out over winter break? Have you been working on your mental game? Did you take care of business in the classroom? Choices lead to consequences. Consequences 

sometimes cause us to under achieve. When we are faced with an "Energy Vampire" or an obstacle, we must think, "1 can’t let you bring me down, too. i’ve worked too hard 

for this." 

We have all the makings of a dominant team. We must all be focused on our team goals and on what we’re trying to do. We want to go farther than we’ve ever gone before. 

"We don’t talk this game, we play it," We are only as strong as our weakest link, If we all work towards making changes for the better, imagine how good we could be as a 

whole? Goals require action. 

This week’s video is about UConn Women’s Basl<etball,,,We chose this video because it is about OPPORTUNITIES & EXPECTAT[ONS._Pay attention to how Coach Geno talks 

about not settling for a conference championship...having a focus...how people have high expectations of the team...how it is all mental, not physical. "Can you play when the 
pressure is on?" Set your goals high. Have standards daily. Do not settle for anything less than your best, because when you do, you are disrespecting yourself, the team, the 

staff, the sport, & what it means to be a Tar Heel. Practice hard so the games are easy. Pressure situations are the situations that top athletes want to be put in. You prepare 

daily for them. Tar Heels never give up or give in. We are TOUGH. It is an honor to be a Tar Heel and with that honor comes expectations. 

We believe in you, 

The Coaches 

http://www.voutube.com!watch?v=W3uoXTaVHO 

WEEKLY REPLY-ALL: Respond by Saturday, JanuaW 16, 2013 

1) Your ability to come through in the dutch is based on a bemief that you can do it. You have to have a "positive highli£1ht teem" in your mind that you can go to. 

Think about a time when it was a pressuro situation & you came through in the dutch and share that with the team. (Feemings, thoughts, etc) 

~ 
our favorite "Rally 5ong" and why?, (List son9 & artist) 

Boo Gillette 

University of North Carolina Softball 

Assistant Head Coach 

o: (919)-982-5224 / c: / F: (919)-962-5105 

Camps/Clinics: ,~:~t:,~:~ ,<: ~,, ~<:.i i~,,~.i o~ ~,~ ~.,’1 ~ ~:~ ~4.’,:~, <:o ~, 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

:? ZgC P~~ C~,{ ~’.1~ O~~ ?L,’ r ~’~:~, ~’. ~: ;:: ."~.g RO~ ~G~G O~; ~’~,{ r Y~:~,R ¯ ~ ."~c g ~ L."?.’ ~R~ O~~~’L,’ r ~’~:~, ~’. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

~live.uuc.edu;, 

Wednesday, 12:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

I~T: Course syllabus lbr 

math ,overviewspring2013.pdf 

From: Quentin Robinson 
Sent: Wednesday, 
To: 
Subject: RE: Course syllabus for 

i0:16 AM 

Hi 

I’m attaching the syllabus. Please let me know if you need anything further. 

Regards, 

Quentin Robinson 

From: 

Sent: Wednesday, 

To: Quentin Robinson 
Subject: Course syllabus for 

9:47 AM 

Professor Robins, 
Sorry I forgot to email you on Monday about receiving a course syllabus for the class. If it is still possible to receive one I would deeply appreciate it. 
Sincerely, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

prvs 7210feb9~larawind@email.unc.edu 

Wednesday, 3:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Kym Orr <knorr@uncaa.unc.edu-~ 

I~WV’: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Wednesday, 3:06 PM 
To: 
Subject-" TMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 
graduation requirements. At "the end of the term your record will be reviewed again to confirm that these requirements have been met. If your graduation plans change 

for any rea~n plea~ notify our office immediately. 

ALL requirements including coursework ficom transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the telln will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which :you aJce cermJn 811 requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. WaJk-in hours 

are Monday-Friday 11:00 mn 12:00 noon and 2:00 pm 4:00 pm in the Fall mid Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the ins~lctions on our website: http://advising.unc.edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

LaJca Wind 

Graduation Coordinator of the Academic Advising Progrmll 

College of Arts and Sciences 

University of North Cmolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

lamwind(~unc.edu 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.une.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a you must pass EXSS Underload approved for 3 hours 

Reminders: 

-A minimum cumnlative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 
-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or with m~ 

advisor regaJcding exceptions to this rule. 



From," 

Sent: 

To: 

Subject: 

BetJ1 Bridger <bridger~emaJl.unc.edu> 

Wedne sday, 3:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Underload Request Approved 

Underload approval for 

From: 
Sent: Wednesday, 3:18 PM 
To: Bridger, Beth 
Subject: IqN: Underload Request Approved 

@kenan-flagler.unc.edu] 

From: Studevent, Perry [Perry_Studevent@kenan-flagler.unc.edu] 
Sent: Tuesday,              12:07 PM 

To: _     ;@email.unc.edu 
Subject: FW: Underload Request Approved 

Here is ~; copy of Lhe email I sent to your ~;ccouF~t ot~ the i~pproving your Underload sLatus;. These ar,-_~ the cours~-_!~ you lis[ed tfH)[[ ~ou will 

compleLe: 

::::::::::::::::::::::::::::::::: 
Perry 

Perry Studevent ¯ Academic Services Manager, Undergraduate Business Programs 

UNC’s Kenan-Flagler Business School - Campus Box 3490 . McCall Bldg. ¯ Chapel Hill, NC 27599-3490 

91,c) 962.1(-;4’~: ,fa× 919 ’~-’62..(-;9C4 ~ perry studevent@kenan flagler.unc,edu, www,undel-~l-adbus.unc.edu 

~hapir~g Leaders I DFivia~ Restslts 

"Aut via~m invenia~m nut f~ciam°’° - ~ will either fired a way or ma~ke a waw. 

From: Studevent, Perry 
Sent; Monday,              1:06 PM 

Subject; Underload Request Approved 

I am happy to report that your senior underload request has been approved for the term. Make sure that you have also completed the graduation 

application via Connect Carolina. 

Here are some important reminders as you move forward: 

You should plan to complete the courses that you listed on your underload request. Your underload approval is specifically tied to the courses and hours 

that you listed. 

Any changes you plan to make should be discussed with me beforehand. Ultimately you are responsible for insuring that you have completed your degree 

requirements. 

At this time, CC will not let you drop below 12 hours. The University Registrar must update your status. Once that is done within the next few days, I will 

email you. Then you can drop the remainder of courses that are not needed. 
rd The deadline to drop courses is January 23 and you must make the changes to your schedule yourself- our office will not drop any unnecessary courses. 

Most importantly if you miss the deadline to remove courses, then we will not be able to process any retroactive requests. 

If you are receiving financial aid, please be sure that you contact them to discuss how underloading works with your aid package. 

Please let me know if you have any questions and congratulations! 

Perry 

Perry Studevent ¯ Academic Services Manager, Undergraduate Business Programs 

UNC’s Kenan-Flagler Business School = Campus Box 3490 = McCall Bldg. ¯ Chapel Hill, NC 27599-3490 

Shaping Leaders I Driving Results 

"Aut viam inveniam aut faciam." - I will either find a way or make a way. 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Wednesday, 4:39 PM 

Townsend, Jenn <jtownsend@unc.edu > 

on Thursday 

Jenn, 
will work with                from 7 9pm tomorrow night and next Thursday 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbrnaloy@u ncaa.unc.edu 

to make up for the time they miss. Please inform them. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 9:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Histoly paper.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 9:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

hist du bois.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 9:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Histol3, paper.docx 



From: 

Sent: 

To: 

Subject: 

prvs 7229c9a12 larawind@email.unc.edu 

Thursday, 9:55 AM 

Townsend, Jenn <jtownsend@unc.edu> 

17W: IMPORTANT! Final Graduation Requirements 

Jenn-this student was not on your list but reported to one of our staff members that she is an athlete and needs her underload approved ASAP. 

Thanks, 
Lara 
From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent: Thursday, 9:54 AM 
To: 
Subject(IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to in[bm~ you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have been met. Ifyoar graduation plans change 

tbr any rea~n please nofit~ our ottice immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by tile end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contems of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 an1 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the inslrucfions on our website: http:/iadvising.unc.e&~. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

LaJra Wind 

Graduation Coordinator of the Academic Advising Prograan 

College of Arts and Sciences 

UnivelsiF of North Carolina at Chapel Hill 
G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

larawind~unc.edu 

**Please DO NOT reply to this email as this address is for outgoing e- mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@e ma i l. u n o e d u 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a you must pass ANTH or ANTH Underload approved for 3 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (,some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minol~ require a minimum of 12 

hours of C or better coursework 

-A course tbr M~ich you have already received credit may not be taken a second time tbr credit. Please check the Undergraduate B ulletin, ConnectCarolina, or with an 



advisor regarding exceptions to this rule. 



From: 

Sent: 

To: 

Subject: 

Kaye Chase < chasek@uncaa.unc.edu > 

Thursday, January 17, 2013 9:56 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Saturday 

went to talk to     about saturday and she said she already gotten things worked out with you _, so what did she say she would do? ,.. she didn’t elaborate and I really 

don’t want to bother her again ... 

thank you much!! 



FFOB: 

Sent: 

To: 

Subject: 

Wa]ly Richardson <wrich~}email.unc.edu> 

Thursday, 10:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Undefload: 

Jenn, 

is underloading this            I will be following up with a copy of his worksheet 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (½) 

(c) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

WaJly Richardson <wrich~}email.unc.edu> 

Thursday, 12:40 PM 

Wind, Lara M <larawind@email.unc.edtr~ 

Townsend, Jenn <jtownsend@m~c.edu> 

123346082.pdf 

Hello Lara, 
Please find attached the signed underload J2~rm :for 
Wally 

..... Original Message ..... 

From: scanner@unc edu [mailto:scanner(£unc edu] 

Sent: Thursday, January 17, 2013 12:34 PM 

To: Richardson, Wally 

Subject: 

This E-mail was sent from "R 11153" (Aficio MP 3500). 

Scan Date: 01.17.2013 12:33:45 (-0500) 
Queries to: scanner@unc.edu 

Thank you :for your assistance! 



From: 

Sent: 

To: 

Subject: 

Matthew B Bowers <mattbowers@unc.edu> 

Thursday, Janua~ 17, 2013 1:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

players’ schedules? 

hey- 

No rush, bm whenever you have your Excel sheet ruth the basketball players’ class schedules/academic commitments, please forward it to me. 

Thankyou’. 

-mb 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: 

Sent: 

To: 

Subject: 

?}live.unc.edu~ 

Thursday, 1:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checking! 

Hey you! A reminder, please have my list of students for class checking starting on tile Thanks! 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday, 16:43 
To: 
Subject: RE: Class Checking! 

Okay----what day~ and th~es are you available? 

From: @live.unc.edu] 
Sent: Monday, 4:32 PM 
To: Townsend, .lenn 
Subject: RE: Class Checking! 
Importance: High 

Hey, I71 help you out this semester. I will not be able to start until the . Thanks! 

From: 

Sent: Wednesday, 
To: Townsend, Jenn 
Subject: Re: Summer Assistance 

14:19 

Hi! I just wanted to touch base with you and referate my interest in helping you this summer. Thank you and make it a great Wednesday afternoon! 



From: 

Sent: 

To: 

Subject: 

prvs 7229c9a12 larawind@email.unc.edu 

Thursday, 1:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 
Sent-" Thursday, 1:26 PM 
To-" 
Subject" IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please no’dt~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term will result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?//advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Approved-No additional coursework is required to graduate. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a , no additional coursework is required Underload approved for 1 hour 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



Fl’om: 

Sent: 

To: 

Subject: 

prvs 722b71 ld9 wricha@email.unc.edu 

Thursday, 1:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Reqnirements 

FYI on and his underload for 

From: 
Sent: Thursday, 1:45 PM 
To: Richardson, Wally 
Subject: Fwd: IMPORTANT! Final Graduation Requirements 

Begin forwarded message: 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the tenn your record will be reviewed again to confirm that these requirements have been met. If your graduation plans change 

for any, reason please notify our office immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

tenn in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. WaJk-in hours 

are Monday-Friday 11:00 mn 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: htq;x//advisin~:uuc:edu. Please do not hesitate to contact us if you have rely questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially’, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

University of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply’ to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@email.unc.edu 

Graduation Status 

Approved-No additional coursew’ork is required to graduate. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a no additional coursework is required Underload approved for 1 hour 

Reminders: 



-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours axe required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and mino~ require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this nile. 



From: 

Sent: 

To: 

Christy Suits <csuits@uncaa.unc.edu> 

Thursday, 2:00 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Matson, Janis Evelyn <jematson@email.unc.edu >; Townsend, Jenn 
<jtownsend@unc.edu >; Taylor, Latoya J < Ijtaylor@ad.unc.edu >; Petschauer, 
Meredith A <mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; 

Brickner, Thomas E <tom_brickner@unc.edu>; Roberts, Terry Kermit 
<tkrobert@email.unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; Sparrow, 
Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; 
Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 

< MKivett@FAC.UNC.EDU >; Young, Randall P <ryoung@FAC.UNC.EDU >; David 

Thomas <david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 
< rapendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; 

@live.u nc.ed u >;                       @live.u nc.ed u >; 
@live.unc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Mills, Ryan Rebecca < ryanmills@unc.edu >; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu >; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Adam Lucas <alucas@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu>; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 



Subject: 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 
Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 
<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.Subject: 
Software Removal-Important> 

Attention Staff, 
(Rams Club please refer to Margie) 

There is a major Java application exploit that can put our work and your home computers at risk. Please uninstall Java 
from your computers 

Click link to read more about the exploit 
h tt~/vv w w .zdn e~~ t. c omis G~ c ~.~yi. t v~ -ex~ ~oG~ yt s-o n-} a v a-fixJn Z-ZGFx    ~ o-d a~]oh-c~ o u] d-tak G- 
tv~o-jears-7000009756~ 

If you Approve TINS time sheets or use Financeer (finance application) or program in Java, do not uninstalL However; the 

new TIM Thinstall 6.1 client works without Java installed on your computer. Go to ~,s://shc~reware.unc, edu/ to download 

and save the new client to your computer. 

For the rest of us, Java is not a required program and is putting your computer at risk. 

Here are the uninstall steps: 
Click on Start, Control Panel, then choose Category View (top rt of screen). 

-Under Programs Category click on Uninstall a Program. 

A list of all installed programs will appear 

-Scroll clown the list until you see Java. (you may have 2 versions of Java on your computer please uninstall 

both instances) 
- highlight Java and click uninstall at the top of the page. 

- when the applications uninstall is complete Java will disappear from the list 

Additional programs with constant vulnerabilities and recommended that you remove these as well. 

-Adobe Air 

-Adobe Shockwave 

Please contact your local computer support with any questions or assistance. 

Thanks for your help. 

Christy Suits 

919-259-0320 cell 

chdsty suits@unc°edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Thursday, Janua~ 17, 2013 2:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

DRAMA 

On the paperwork, etc you ~ave me, The Schedule 
show             in Drama    at both 

in 103 The Stone Center. Need to find out which 
time I should check, etc. Thanks, Charlie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

lhursday, January ]7, 2013 4:0] PM 

Townsend, Jenn <jtownsend(c)unc.edL~> 

~live.unc.edu > 

Headbands 

~live.unc.edu> 

Jenn, 

Customized headbands can’t guarantee that they could have them to us by our date t ook at these glitter headbands and let me know what you think 

http:!iwww.blackspottedzebra.com!qlitter headbands.html 

http:!/www.dhqate.com/mix 50pcs 3 4 qlitter headbands for qirl!p ffS0808138Gef82c01387e624daS0c07.html#s] ]4 null 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday, January. 17, 2013 5:41 PM 

Cricket Lane <cricke@uncaa.unc.edtr~ 

Town~nd, Jenn <jtownsend@unc.edu-~; 

Re: Headbands 

@live.unc.edu-~; @live.unc.edu> 

I like them! 

Sent fi~om my iPhone 

, ¯ . < " > On Jan 17, 2013, at 4:01 PM, Cncket Lane cncket@uncaa.unc.e& wrote 

Jelln, 

Customized headbands can’t guarantee that "they could have them to us by our date -- Look at these glitter headbands and let me know what you think 

http:i/wwvv.blackspottedzebra.com/~littel~ headb~lds.html 

http://www.dh~ate.com/mix- 50pc s- 3- 4- glitter- headbands- for- ~irt/p- ff808081386ef82c01387e624da80c07.html#s 1 - 14- null 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Thursday, 6:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Headbands 

I like them! What color?! 

Sent from my iPhone 

On Jan 17, 2013, at 5:41 PM, "Townsend, Jenn" <itownsend(~unc.edn> wrote: 

I like "them! 

Sent ti~n~ my iPhone 

On Jan 17, 2013, at 4:01 PM, Cricket Lane .cncket~uncaa.unc.edu wlote. 

Jenn, 

Customized headbands can’t guecantee that they could have them to us by our date -- Look at these glitter headbands and let me know what 

you think 

http://w~v.blackspottedzebra.com/glitter- headbands.html 
http:i/w~wv.dhgate.com/mix- 50pcs- 3-4-glitter-headbands- for- ~irl/p- fl808081386ef82c01387e624da80c07.html#sl- 14- null 



From: 

Sent: 

To: 

Subject: 

Attach: 

Friday, 11:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Thinld~iece 1 .docx 

~yaJloo.com> 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu;, 

Friday, 2:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Probation 

surveysummmy copy.txlf 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Friday, 1:’~ PM 
To: 
Subject: Probation 

h ttp,:!ist qdentsuccess~qnc.ed!&!a ca d e m!c e!igi bi!it yJproba tio n/ 

Do steps 1-3. Make sure you email me the pdf file you get when you complete step 1. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_62::_82_4__Z (fax) 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, 3:09 PM 

Townsend, Jenn <jtownsend@unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu >; Jaimie Lee <jaimielee@uncaa.unc.edu >; 

Tia Overstreet <overstre@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

COMM Tutor 

Hey All, 

Just wanted you to know that just informed me that she has class on Wednesday and Thursday nights this semester. So the COMM schedule will most likely need to 

be changed for everyone. Ugh! Please hold off on the COMM appointments with until you hear from me. 

Thanks, 
Susan 



From: @live.unc+edtc, 

Sent: Friday, 10:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Probation 

http:!/www.comevoservice.com/traininq!media/unc!media documents/Probation Contract.pdf My Contract. 

From; Townsend, Jenn [jtownsend@unc.edu] 
Sent" Friday,. 1:40 PM 

To" 
Subject= Probation 

http:i!studen tsuccess+unc.eduiacademic eligibility/probation/ 

Do steps 1-3. Make sure you email me the pdf file you get when you complete step :1. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9__.9__6_.2___.9.5_-:3_~. 
9].9 962 824.7 (fax) 



From: ~live.unc.edtr~ 

Sent: Monday, 5:49 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PDF 

Attach: WebPage.pdf 

http:#u~,w.comevoser~’ice.com/tmininaimedia/unc/media documents/Probation Contract.pdf 



FFom: 

Sent: 

To: 

Subject: 

Suzmme Tadlock ~gmail.com> 

Monday, 6:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic inlb 

Jenn 

I met ruth today and she is having trouble making headway getting a tutor for her physics class. Can you help with this at all? 

Suzanne Tadlock 

Sent from my iPhone 

O11 at 5:43 PM, "Townsend, Jenn" ~jtownsend(tbunc.edu> wrote: 

I am having trouble running off the study hall hours from last week, but I will send them as soon as I can. I have syllabi and weekly meetings set up 

with all of the freshmen and upperclassmen who need them. 

If you are meeting with the girls this week, please remind them to turn in their travel letter slips from their professors to me by the end of the week. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9 _1.___9_::_9___6__2__:__8__2___4_ 7_ (fax) 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edu~ 

Monday, Januao, 21, 2013 6:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: players’ schedules? 

thank you vely much. 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 

On Jan 21, 2013, at 5:24 PM, "Townsend, Jenn" <jtownsend,@~unc.edu> wrote: 

Here it is for right now., .I will send it to y.:_~u again if/when things change. 

From: Matthew B Bowers [mailto:mattbowers@unc.edul 
Sent," Thursday, January 17, 2013 1:20 PH 
To: Townsend, 3enn 
Subject: players’ schedules? 
hey- 
No rush, but whenever you have your Excel sheet with the basketball players’ class schedule~academic commitments, please tbrward it to me. 

Thank you! 

-mb 

Matt Bowers 
Associate Director 

UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 

GoHeels.com ........................................ 

<Spring2013dailyschedulesMBB.xls> 



From: "(}ymail.com> 

Sent: Monday, 7:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

What do you think about tomorrow 12.30 ? I want to take Drama instead of 

Von meinem iPhone gesendet 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Monday 10:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Adding a FYS 

Hey 3enn, 

I wanted to add a class. Its a first year seminar about happiness (TDST 
in at 9:30 tomorrow to add the class please? 

Thanks, 

and it fulfills a philosophy requirement. Do you have access to add the class for me? Could I come 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 10:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Adding a FYS 

Ok I didn’t realize that. I think I will just stay with the schedule that I have now. See you tomorrow at 12:30! 

Thanks, 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday,. 10:23 PM 
To: 
Subject: Re: Adding a FYS 

The last day to acid was last Tuesday. If you want to get in, you should email the professor and try to go to the class tomorrow and see if you can get in. 

Sent from my iPhone 

On at 10:14 PM, ~live.unc.edu> wrote: 

Hey Jenn, 

I wanted to add a class. Its a first year seminar about happiness (IDST and it fulfills a philosophy requirement. Do you have access to add the class for me? 
Could I come in at 9:30 tomorrow to add the class please? 

Thanks, 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Tuesday, 9:20 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 

Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Matson, Janis Evelyn <jematson@email.unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu>; Taylor, Latoya J <ljtaylor@ad.unc.edu>; 

Petschauer, Meredith A <mbusby@email.unc.edu>; Mays, Sally D 

<smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; Roberts, Terry 

Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M <waicus@email.unc.edu>; 

Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade 

<cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 

<MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; David Thomas 

<david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 

@live.unc.edu>;                      @live.unc.edu>; 

~live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot hy_taft@ med. u nc.ed u>; 

Chappell, Ilsy <iventura@email.unc.edu>; Fulton, Nick <njfulton@email.unc.edu>; 

Ungano, Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca 

<ryanmills@unc.edu>; Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting 

<abitting@uncaa.unc.edu>; Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert 

C <acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew 

DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 
<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.edu>; Brittany Renn 

<bgrenn@uncaa.unc.edu>; Brenda Haithcock <bhaithcock@uncaa.unc.edu>; Brittany 

Holland <bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 



Subject: 

Attach: 

Hundley <Schedule> 

Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Tuesday, 11:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checking! 

Hey you! rm going to be ready to go.first thing Monday morning. Do you have my list ready? 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday,. 16:43 
To: 
Subject: RE: Class Checking! 

Okay----what day~ and th~es are you available? 

From: ~live.unc.edu] 
Sent: Monday, 4:32 PM 
To: Townsend, .lenn 
Subject: RE: Class Checking! 
Importance: High 

Hey, I71 help you out this semester. I will not be able to start until the . Thanks! 

From: 

Sent: Wednesday, 
To: Townsend, Jenn 

Subject: Re: Summer Assistance 

14:19 

Hi! I just wanted to touch base with you and reiterate my interest in helping you this summer. Thank you and make it a great Wednesday afternoon! 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 12:45 PM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: COMM Tutor 

She just got back to me and will only be able to work on Monday nights. So unfortunately she will not be able to meet tonight. 

> > > "Townsend, JemY’ <jtownsend@unc.edu > 1:05 PM > > > 

Is ~.d~e ~.~l:ill going to be ,’toir~ (’OMM on Tuesday nights? will mi’~s next i’ue’~:h~y, ~.~.:_~ f really don’t want to hokt o~f ~t~ting any longer. 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Friday,              3:09 PM 
To: Townsend, Jenn; Beth Bridger; Jaimie Lee, Tia Overstreet; Wally Richardson 
Subject: COMM Tutor 

Hey All, 

Just wanted you to know that just informed me that she has class on Wednesday and Thursday nights this semester. So the COMM schedule will most likely need to 

be changed for everyone. Ugh! Please hold off on the COMM appointments with until you hear from me. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 12:55 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: physics    tutors 

One alternative may be the individual [ have tutoring CHEM. in the beginning of the term he does not have a lot of availability, but hopefully that will change mid way through 

the spring. But she could slip into the CHEM drop in to see if he would be able to help her on Mondays at 6pro. is his name.) 
Susan 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 6:07 PM > > > 
Hey, 

Do we have any PHYS tutors? One of my students desperately needs help-she dropped the class last semester because she failed the tests and 

would really like to start with a tutor as soon as possible if we have one. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9].9 962 9538 

9. _]__9___ 9_6_. _2____8_ _2_4_Z (fax) 



F:rom: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Tuesday, 9:14 PM 

Townsend, Jenn <jtownsend@unc.edu >; Beth Bridger < bridgerb@uncaa.unc.edu >; Jaimie Lee <jaimielee@uncaa.unc.edu >; 

Tia Overstreet <overstre@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

COMM - 

Hi Everyone, 
I was able to move most of the appointments for to Monday night accept because they have session conflicts with the time 

on Mondays. They are still showing up with Wednesday appointments, however. Please ignore, that is just a reminder for me to have them switched as soon as I have a tutor 

available. Only the appointments for on Monday are accurate. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edtr~ 

Wednesday, 9:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Lane, Cricket <cfickel@unc.edn>; @live.unc.edu>; Grant, Maggie <maggiegranl@unc.e&P; Osborne, 
Barbara <spofllaw@nnc.edu>; Miller, Beth--%miller@uncaa.nnc.edu>; cpembefi@~uncaa.unc.edu; Humphlies, Sarah 

<shmmplm@email.unc.edu> 

Meeting 

AlL 
I apologize for the late notice however we are trying to make it work so that eve~one would be able to attend the meeting. Who would be in favor of 10am vs 

1:30pro? Please let me know! Sorry tbr the late update! 

Sent from my iPhone 

On Jan 4, 2013, at 4:08 PM, "Townsend, Jenn" -qLt_95~Ln_}__e__r_l$t_2~i_q__n__c_’_:_e_d____~ wrote: 

Hi, 

I am attaching the list of potential sponsors for our National Girls and Women in Sports Day event in February. I have given most of you several 

businesses, groups or organizations to contact (names are listed on the sheet next to the organization). I am attaching a letter that you can send 

directly to the potential sponsors. You can follow the same script outlined in the letter if you would prefer to make telephone or in-person contact. 

We will hopefully have a flyer soon also that you will be able to use. 

If you have any questions or if you need help figuring out who to contact within an organization, please let me know. 

Thanks so much and Happy New Year! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9:1_9 962 9538 

9 _1.___9_::_9___6__2__:__8__2___4_ 7_ (fax) 

<NationalGirlsandWomeninSportsSponsors.doc~> 

<Sponsor Letter.docx> 



FFOlII: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu;, 

Wednesday, l 1:0l AM 

Townsend, Je~m <itownsend@unc.edu-~ 

Checldist 

Checklist-NGAWS.docx 

From: Townsend, 3enn []townsend@unc.edu] 
Sent: Wednesday,. 9:59 AM 
To:l 
Subject: FW: Skipsations Contact/Flyer photoshop file 

From: Sarah Humphries [mailto:shumphri@uncaa.unc.edu] 
Sent: Thursday, January 17, 2013 12:17 PM 
To: Townsend, .]enn 
Subject: Skipsations Contact/Flyer photoshop file 

Jenn, 
Here is the contact information I have from the Skipsations: 

Lucy Schimmelfing 

Ischim@email.unc.edu 
Coach, SkipSations! Jump Rope Team 

919 260 3336 

Also, I’ve attached the psd file for the flyer if you guys want to try and change the text to spanish, 

Thanks, 
Sarah 



FFoIII: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edtm 

Wednesday, 11:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Lane, Cricket <cfickel@unc.edu>; @live.unc.edu>; Grant, Maggie <maggiegranl@unc.e&P; Osborne, 
Barbara <spofllaw@unc.edu>; Miller, Beth <bmiller@uncaa.unc.edu>; cpembefi@~uncaa.unc.edu; Humphlies, Sarah 

<shmmphri@email.unc.edu> 

RE: Meeting 

We will keep the meeting tomorrow at 10am in the Conference Room! Professor Osborne T will email you with updates and give you information on what we discussed during 
the meeting! 

From-" 

Sent: Wednesday, 

To-" Townsend, Jenn 
C¢" Lane, Cricket; 
Subject" Meeting 

10:20 AM 

Grant, Maggie; Osborne, Barbara; Miller, Beth; cpembert@uncaa.unc.edu; Humphries, Sarah 

I apologize for the late notice however we are trying to make it work so that everyone would be able to attend the meeting. Who would be in favor of 10am vs 

1:30pro? Please let me know! Sorry for the late update! 

Sent from nay iPhone 

On Jan 4, 2013, at 4:08 PM, "Townsend, Jenn" <j_Lo___wj!~_e_n__d__~__u__r!_c_:__e__d_t_p wrote: 

Hi, 

I am attaching the list of potential sponsors for our National Girls and Women in Sports Day event in February. I have given most of you several 

businesses, groups or organizations to contact (names are listed on the sheet next to the organization). I am attaching a letter that you can send 

directly to the potential sponsors. You can follow the same script outlined in the letter if you would prefer to make telephone or in-person contact. 

We will hopefully have a flyer soon also that you will be able to use. 

If you have any questions or if you need help figuring out who to contact within an organization, please let me know. 

Thanks so much and Happy New Year! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
_9___1__9__:9_6__2::_8__2_4___7_. (fax) 

<NationalGiflsandWomeninSportsSponsors.docx> 

<Sponsor Letter.docxv 



From: 

Sent: 

To: 

Subject: 

Grant, Maggie <maggiegrant@unc.edu> 

Wednesday, 12:46 PM 

~live.unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

FW: UNC Girls and Women in Sports Day 

Good news from Army ROTC below! 

From: "Stallings, Megan Brooke" <mstall~i~email.unc.edu> 

Date: Wed, 23Jan 2013 12:39:03 -0500 

To: Maggie Grant <magg!egrant@ync~ed!J>, @gmai!.com" 
Subject: RE: UNC Girls and Women in Sports Day 

@gmail.com> 

Maggie, 

Good afternoon! Arm}, ROTC is excited and interested in assisth~g wkh the NGWSD on 3 February. While we cannot make a financial contribution, we would like to 

assist on site with the dav’s events. I am quer~,ing our cadets now to see how many are available to support that day and will get back with ~,ou, but we would at 

least like to set up a table if we have a large number of cadets avaiIabh?, ma~.,be there are other wavs we can provide assistance? 

As a former collegiate athleb:_~ f understand the irn~mrtanc~:_~ of athletics in young girls’ liw?s and I think this is a great event ~.,ou are starting! 

Thank you for contacting us~ 

Megan Staltings 

Megan B. Stallings, Lieutenant Uolonel 
Professor and (;hair of Miitary Science 
University of North Carolina Chapel Hill 
Phone: 919-952-5546 
Fax: 919-962-6669 
Emai[: ms tal Vd)emai 1. uric. edu 

From: Grant, Naggie 
Sent-" Tuesday, January 08, 2013 3:05 PM 
To: Stallings, Negan Brooke 
Subject: UNC Girls and Women in Sports Day 

Hello. 

Please see the attached letter m~d request for support for this yem"s National Gifts and Women in Sports Day at UNC. 

Happy New Year’. 

Maggie 

U~ia cr~i~v ofN~,r@ ( :i~.N iw~. :~i C%:pcl ".,qii 

i 50 S;>t~q.’, }Rsd. SL’.ib: 10i CB i¢3}02 

Ph< ,~’,<.: ~ 9 i"> ; 8~ %-2:i2s’ 

hllp:/iwomenscenter.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Wednesday, 1:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi~ docx 



From." 

Sent: 

To: 

Subject: 

Attach: 

Michael S Jahn <msjahn@email.unc.edtc, 

Wednesday, January 23, 2013 1:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Worksheet for 

EXSS.pdf 

worksheet is attached to this email. 

Michael S. Jahn 

Academic Advisor 

College of Arts and Sciences and General College 

2017C Steele Building, Campus Box 3110 

The University of North Carolina 

Chapel Hill, NC 27599-3110 

(919) 843-4953 

msjahn@email.unc.edu 

http:i!advising.unc.edui 

Skype: uncadvisingmjahn 

%% 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 1:33 PM 

Townsend, Jeml <jtownsend@unc.e&P; Cricket Lane <cricke@uncaa.~mc.edu-~ 

Fwd: UNC Girls and Women in SporLs Day 

Sent from my iPhone 

Begin forwarded message: 

Resent-From: ~        ~live.unc.edu> 
From: "Grant, Maggie" <maggiegranL@unc.edu-~ 

Date: 12:45:37 PM EST 

To: " ~;liveamc.edu>, "Townsend, Jenn" <itownsend(i~unc.edu> 
Subject: ]FW: UNC Girls and Women in Sports Day 

Good news from Army ROTC below! 

htt p:L/womenscenter.ut~c.edu 

From: "Stallings, Megan Brooke" <mstall@email.unc.edu> 

Date: Wed,           12:39:03 -0500 

To: Maggie Grant <rnaggiegran[@unc.edu>, " 

Subject: RE: UNC Girls and Women in Sports Day 
@gmail.com> 

M aggi~:_~, 

Good afternoon! Army ROTC is excited and interested in assisting with the NGWSD on 3 February. While we cannot make a financial contribution, we 

wo~JId like to assist on site with the day’s events. I am querying our cadets now to see how many are available to support that day and will get back 

with you, but we would at least like to set uO a table. If we have a large number of cadets available, maybe there are other ways we can provide 
a s-q ist a r~o:_~ 

As a former collegiate a[:hlete t unders[:and the importance of athle[:ics in young gMs’ lives and I [:hmk tMs is a great event you are starting! 

Thank you for’ contacting us. 

Megan Staflings 

Megan B. Stallings, Lieutenant Colonel 
Professor and (;hair of ~/Lilitary Science 

tJmversib~ of North Carolina Chapel }{ill 
Phone: 919-962-5546 
Fax: 919-962-6.66,.9 
Email: rnstalI(d)ernail, unc. edu 

From: Grant, Maggie 
Sent-" Tuesday, January 08, 2013 3:05 PM 
To; Stallings, Megan Brooke 
Subject-" UNC Girls and Women in Sports Day 

Hello. 

Please see the attached letter and request for support for this year’s National Girls and Women in Spo(ts Day at UNC. 

Happy New Year! 

Maggie 

),/aL::gi ~ ~ ;-:::~::~i 

http://womenscenter.unc.edn 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Wednesday, 1:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

HiN .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 9:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

docx paper 2 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 11:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Assignment 2.docx 



From: 

Sent: 

To: 

Subject: 

Panter, A. T. <panter@ad.unc.edu> 

Thursday, January. 24, 2013 11:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: assWtant dean for academic advising on-campns interview inibnnation 

Thmlks Jenn!! See you tomorrow. 

A. T. Panter 

panter({t unc.edu 

Sent by iPhone 

On Jan 24, 2013, at 11:43 AM, "Townsend, Jenn" <itownse!ld(a~)unc.edu> wrote: 

I like questions t6-20 on our big list of questions----I would be happy to ask any of those in whichever order you would like. 

.Jenn 

From: A. T. Panter [mailto~pa[~ter~ad#nc.edu] 

Sent: Thursday, January 24, 2013:10:05 AM 
To: Collins, Marcus L; Cox, Elizabeth Shirer; Cowell, Glynis S.; Townsend, .]enn 
Subject: assistant dean for academic advising on-campus interview information 
Hi Glynis, Marcus, Jenn, and Elizabeth, 
I hope you are enjoying your day so far. 
FYI, I am attaching the application materials and schedules for the assistant dean on-campus interviews that will be taking place tomorrow morning at 8am, 
morning at 8am         , and next Wednesday morning at 8am         and afternoon at noon 
When you have a chance, send me your favorite interview questions. 

All best, 

Abigail 
A. T. Panter 

panter@unc.edu 

, Monday 



From: 

Sent: 

To: 

Larry Gallo <athgallo@uncaa.unc.edu > 

Thursday 11:57 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Matson, Janis Evelyn <jematson@email.unc.edu >; Townsend, Jenn 
<jtownsend@unc.edu >; Taylor, Latoya J < Ijtaylor@ad.unc.edu >; Petschauer, 
Meredith A <mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; 

Brickner, Thomas E <tom_brickner@unc.edu>; Roberts, Terry Kermit 
<tkrobert@email.unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; Sparrow, 
Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; 
Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 

< MKivett@FAC.UNC.EDU >; Young, Randall P <ryoung@FAC.UNC.EDU >; David 

Thomas <david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 
< rapendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; 

_~live.u nc.ed u >;                       ~live.u nc.ed u >; 
@live.unc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 

< rungano@email.unc.edu >; Mills, Ryan Rebecca < ryanmills@unc.edu >; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu >; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Adam Lucas <alucas@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu>; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 



Subject: 

Attach: 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 

Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 

< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 
<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.Subject: 
YOUR INVITED...National Girls and Women in Sports Day> 

Flyer-Girls&WomeninSports 2.pdf 

Friends N 

You, your family, and friends are invited to join our women student-athletes in celebrating .......... 

NATIONAL GIRLS & WOMEN IN SPORTS DAY on Sunday, 

February 3rd from 11:00 AM to 12:30 PM in the Eddie Smith 

Field House 

There will be activities for kids of all ages led by our current women student-athletes and community 
members. There will be plenty of giveaways and food! 

So please come out and help our women student-athletes celebrate National Girls 

& Women in Sports Day ........ then at 1:00 PM it is Women’s Basketball 

vs. Duke in Carmichael! 

GO HEELS! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Thursday, 12:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 12:23 PM 

Townsend, Jenn <jtownsend@unc.edu > 

- DRAM Appt. Tonight 

Jenn, 
Can you inform that her DRAM appt. with 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbrnaloy@u ncaa.unc,edu 

will begin tonight at 9pm? 



Fl’om: 

Sent: 

To: 

Subject: 

Lucy Schimmelfing < @gmail.com> 

Thursday, January. 24, 2013 1:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jenn, 

I just spoke with Mary. Seagroves about this event this morning. The SkipSations! would enjoy being a demonstration group for the event. Just let me know what 

would be a good time for y’all’s schedule. We could follow up ruth some DouNe Dutch turning for participants after the performance if you would be interested in that. 

Does the women’s game afterwaM need some halftime entertainment also? The Lady TarHeels have won even, game at which we performed at halftime; the Duke 

game could serve as another notch in that list of runs with the SkipSations’. good luck charm. 

We look tbrward to this celebration of gifts/women in sports. 

Lucy Schimmdfing 
Coach,. SldpSations! Jump Rope Team 

On Wed, Jan 23, 2013 at 10:41 AM, Townsend, Jenn <jtownsend(~unc.edn> wrote: 

Hi, Lucy: 

My name is Jenn Townsend and I am an Academic Counselor for student-athletes at UNC-Chapel Hill. I am attaching a flyer to let your organization know about 

our upcoming celebration of National Gifts and Women in Sports Day. We would love to have your group’s paNcipation. Please pass along this information to 
anyone who might be interested in attending the event. We would also love it if you wanted to set up a table to disseminate intbrmation or if you wanted to have 

space in our lair to perfbm~. 

We hope that you will be able to participate in our event’. 

.i ~-’.: i; ~" i "?:¢~! ~! !):’?Ci 

919 962 9538 
9:1_9 962 8247 (~s~iz 



FFom: 

Sent: 

To: 

Subject: 

Marc D Cohen <cohenmd@email.unc.edu> 

Thursday, Janua~ 24, 2013 1:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

quick note 

Dear 3enn, 
Hope you’re having a good week. 
I just wanted to send you a quick note to mention that in Introduction to Poetry I extended the class deadline for the first read of the anthology to Feb 1. The students are 
currently writing a short one-paragraph response to each poem in the book (collected in a single Word doe). You might consider checking in with to remind about 
the changed deadline and to get a sense of his progress. 

All best, 
Marc 

Marc Cohen, Ph.D. 
Department of English and Comparative Literature 
The University of North Carolina at Chapel Hill 
cohenmd@email.unc.edu 
919-883-7852 



From: 

Sent: 

To: 

Subject: 

Glynis S. Cowell <gscowell@email.unc.edu> 

Thursday, January, 24, 2013 2:31 PM 

Panter, A. T. <pante@ad.unc.edu>; Collins, MaJccus L <collinsm@email.unc.edtr~; Cox, Elizabeth Shirer <e~o~email.unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu> 

l~b2: assistant dean for academic advising on-calnpus interview informalion 

Dear Abigail, 

I propose the following questions, slightly revised from our list: 

3. Do you feel student athletes are treated differently from the general student body on college campuses today? (as for examples) 

4-6. Currently UNC student athletes work with academic counselors in the Academic Support Program for Student Athletes and academic advisors in the Academic Advising 
Program. What should be the specific roles for each? What are the benefits and challenges of this "counseling!advising" system? 

7. and 16. What benefits and challenges exist for an assistant dean who works in both the Academic Support Program for Student Athletes and the Academic Advising 
Program? How would you work to overcome those challenges? 

Also, #23. 

Thanks and see you tomorrow at 8am, 
Glynis 

Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 

From: Panter, A. T. 
Sent: Thursday, .January 24, 2013 10:05 AM 
To: Cowell, Glynis S.; Collins, Marcus L; jtownsend(o~uncaa.unc.edu; Cox, Elizabeth Shirer 
Subject: assistant dean for academic advising on-campus interview information 

Hi Glynis, Marcus, denn, and Elizabeth, 
I hope you are enjoying your day so far. 
FYI, I am attaching the application materials and schedules for the assistant dean on-campus interviews that will be taking place tomorrow morning at 8am 
morning at 8am         , and next Wednesday morning at 8am         and afternoon at noon 
When you have a chance, send me your favorite interview questions. 

All best, 

Abigail 
A. T. Panter 

panter@unc.edu 

, Monday 



From: 

Sent: 

To: 

Subject: 

Marcus L Collins <collinsm@email.unc.edu> 

Thursday, January. 24, 2013 3:19 PM 

Panter, A. T. <pmater@ad.unc.edu>; Cox, Elizabeth Shirer <escox@email.unc.edu>; Cowell, Glynis S. <gscowell@emaJl.unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu> 

ILg: assistant dean for academic advising on-ca~lpus interview iIfformalion 

Hi Abigail, 

Fm iust catching up to email now. Sorry!! @ 

So if I’m f.:_~llowing correctly, t’rn assuming the questions GlVnis just sub~’qitted ~re the on~-:!s she thinks we rnigh[: ask as a co~’qmi[:[:e~-:!, so we would splii: them up 

b~:_d:ween us? If so, ~:hal:’s gn-:~at~ ~md I’m fine with th~L 

If we need Lo add to these questions, I kind of like questions 3_3 and :[g. I like questions that ask a person to reflect on their own experience and tell us about how it 

informs and will int:orrn their practice. J~st a thoughL 

See you in the morning. 1’11 make sure m~d set the tirner on my coffee pot so 1 can have it on the drive in. I’ll need it. (-~ 

Marcus 

From: Cowell, Glynis S. 
Sent: Thursday, .]anuary 24, 2013 2:3:[ PN 
Te: Panter, A. T.; Collins, Marcus L; jtownsend@uncaa.unc.edu; Cox, Elizabeth Shirer 
S,,bject" RE: assistant dean for academic advising on-campus interview information 
Dear Abigail, 
I propose the following questions, slightly revised from our list: 
3. Do you feel student athletes are treated differently from the general student body on college campuses today? (as for examples) 
4-6. Currently UNC student athletes work with academic counselors in the Academic Support Program for Student Athletes and academic advisors in the Academic Advising 
Program. What should be the specific roles for each? What are the benefits and challenges of this "counseling!advising" system? 
7. and 16. What benefits and challenges exist for an assistant dean who works in both the Academic Support Program for Student Athletes and the Academic Advising 
Program? How would you work to overcome those challenges? 

Also, #23. 
Thanks and see you tomorrow at 8am, 
Glynis 
Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
005 Steele Bldg. 
The University of North Carolina--Chapel Hill 

From: Panter, A. T. 
Sent: Thursday, January 24, 2013 10:05 AN 
To" Cowell, Glynis S.; Collins, Marcus L; j _t_ _o_ _ _W_ _ L~_ _s_ _e_ _n_ _ _d_ _@ _u_ _ _n_ _c_ _a_ _ _a_ :_ _u_ _n_ _ _c_ : _ _e_ _d_ _ _u_ 2 Cox, Elizabeth Shirer 
Subject" assistant dean for academic advising on-campus interview information 

Hi Glynis, Marcus, Jenn, and Elizabeth, 
I hope you are enjoying your day so far. 
FYI, I am attaching the application materials and schedules for the assistant dean on-campus interviews that will be taking place tomorrow morning at 8am, 
morning at 8am          and next Wednesday morning at 8am         and afternoon at noon 
VVhen you have a chance, send me your favorite interview questions. 

All best, 

Monday 

Abigail 
A. T. Panter 

panter@unc.edu 



From: 

Sent: 

To: 

Subject: 

Elizabeth Shirer Cox <escox@email.unc.edu~ 

Thursday, January, 24, 2013 3:35 PM 

Panter, A. T. <pante@ad.unc.edu>; Collins, Marcus I, <collinsm@email.unc.edu>; Cowell, Glynis S. <gscowell@email.unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu> 

1),22: assistant dean for academic advising on-ca~lpus interview ilfformafion 

Hi, atl, 

This week has gotten away from me! I tNnk the questions mentioned previously are great. See you in the mornh~g! 

Best, 

Elizabeth 

Frorm Collins, Marcus L 
Sent: Thursday, January 24, 2013 3:19 PM 
To: Cowell, Glynis S.; Panter, A. T.; jtownsend@uncaa.unc.edu; Cox, Elizabeth Shirer 
Subject: RE: assistant dean for academic advising on-campus interview information 

Hi Abigail, 

I’m )~s~: ca~:ching up ~:o email now. Sorry[! @ 

So if t’m following correctly, I’m a;suming Lhe que;tions Glynis ju~.;t submitLed ar~? the ones ~.;h~? thirties we might a~.;l~ as a committ~?e, so we would split them up 

between us? If so, that’s great, and I’m fine wiLh that. 

It: we need to add to these questions, I kind ot: like questions I3 and 18. I like questions [hat ask a person to reflect on their own experience and tell us about how it 

informs and will inform their practice. Just a thought. 

Se~? you in the? morning. I’ll make? sur~? and se~: ~:he tim~:,r on my co[fee pot so I can have it .:_~n the drive in. t’11 n~:,ed it. ¢~) 

Marcus 

Frorm Cowell, GlynJs S. 

Sent: Thursday, January 24, 2013 2:31 PM 

To: Panter, A. T.; Collins, Marcus L; jtownsend@uncaa.unc.edu; Cox, Elizabeth Shirer 
Subject: RE: assistant dean for academic advising on-campus interview information 
Dear Abigail, 
I propose the following questions, slightly revised from our list: 
3. Do you feel student athletes are treated differently from the general student body on college campuses today? (as for examples) 

4-6. Currently UNC student athletes work with academic counselors in the Academic Support Program for Student Athletes and academic advisors in the Academic Advising 
Program. What should be the specific roles for each? What are the benefits and challenges of this "counseling!advising" system? 
7. and 16. What benefits and challenges exist for an assistant dean who works in both the Academic Support Program for Student Athletes and the Academic Advising 
Program? How would you work to overcome those challenges? 

Also, #23. 
Thanks and see you tomorrow at 8am, 
Glynis 
Glynis Cowell, PhD 
Director, Spanish Language Program 
Department of Romance Languages and Literatures 
Dey 220, CB 3170 
Assistant Dean, Academic Advising Program 
00S Steele Bldg. 

The University of North Carolina--Chapel Hill 

From: Panter, A. T. 
Sent: Thursday, January 24, 2013 10:05 AM 
To: Cowell, Glynis S.; Collins, Marcus L; ]townsend@uncaa.unc.edu; Cox, Elizabeth Shirer 
Subject: assistant dean for academic advising on-campus interview information 

Hi Glynis, Marcus, Jenn, and Elizabeth, 
I hope you are enjoying your day so far. 
FYI, I am attaching the application materials and schedules for the assistant dean on-campus interviews that will be taking place tomorrow morning at 8am 
morning at 8am         , and next Wednesday morning at 8am q        and afternoon at noon, 
When you have a chance, send me your favorite interview questions. 

All best, 

Monday 

Abigail 
A. T. Panter 

£__a__D !__e__r_@~ Ln__£ :__e__d_ ~ ! 



FFom: 

Sent: 

To: 

Subject: 

White, Dawn <Dawn.White@YMCATriangle.org> 

Thursday, Janua~ 24, 2013 4:51 PM 

Townsend, Jenn <jtownsend@unc.edu-~; ~gmail.com 

RE: UNC’s Celebration of National Girls and Women in Sports Day 

Hi Jenn, 
I am going to pass this onto the even[ coordinator, Marie Johnson,. She will be h touch with you h regards of availabili[y. 
Thank you for thinking of us! 
Dawn 

9 ’l 9--653~2376 

From: Townsend, .]enn [mailto:jtownsend@unc.edu] 

Sent: Thursday, January 24, 2013 8:59 AM 
To"            @gmail.com; White, Dawn 

Subject: UNC’s Celebration of National Girls and Women in Sports Day 

Hi: 

My name is Jenn Townsend and I am an Academic Counselor for student-athletes at UNC-Chapel Hill. I am attaching a flyer to let your organization know about our 

upcoming celebration of National Girls and Women in Sports Day. We would love to have your group’s participation. Please pass along this information to anyone 

who might be interested in attending the event. We would also love it if you wanted to set up a table to disseminate information or if you wanted to have space in 

our fair to perform. 

We hope that you will be able to participate in our event! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Friday, 5:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Comm Syllabus Update and Inta~ Performance Reflection 

Begin forwarded message: 

From: <renee .alexander.craftq~) unc .edu> 

Date:                3:25:04 AM EST 

To: undi~lo scd- recipienks:; 

Subject: Carom    Syllabus Update and Intro Performance Reflection 

To: Undisclosed Recipients 

From: Renee Alexander Craft 

Dear Comm. TAs and Students, 

I hope that your semester is offto a ,strong start. Allow me to make you aware of a few updates and changes: 

By now you should have received an updated syllabus. It includes emaJl a&tresscs tbr each TA. Please review it and download it lbr your reI~rence. 

I realize that many of you have experienced technical problems with the blog site. Issues of basic access should be sorted out no later than next 

Thursday. 

Given the challenges to predictably navigating and posting on the Wordpress site, I have adjusted your requirements as follows: 

- Use of the wordpress site will be at the digression of your TA. 

- Each TA may choose which platform (Sakai or Wordpress) works best for his/her needs. 

- All documents due under "Pertbrmance Project" are now due in paper tbrm at the start of class. 

- Email a copy of all graded, written assignments to your TA. This circumvents technical issues that may hinder your SakaJ or Wordpress 

posts. 

The Schechner text should be available at s~ldent stores by the end of next week. In the meantime, your 1/29 reading will be uploaded to Sakai no 

later than tomorrow evening. 

I have updated your assignment for 2/5. Please review and prepare accordingly. 

A word about your Introductory, Performances: 

By now, each scction has had the opportuniW to engage in introductory performances. The assignment was simple but tough. At its core, it asked you to 

reflect back on a momem when some part of your pertbrmance of self marked you as "dilt~rent" or, as is more often the case, when a witness cited your 

perfommnce as such. It also asked you to imagine an object, movement, or image that might help anchor that moment for your audience. Thesc are 

vulnerable "things m ask of people who do not know one another. Yet, that was the beauty and "the complexity of the assignment. I chose the large 

containers of race, ethnicib~, gender, sexuality, regiolglocalion, mad class for this assignment because their borders axe often invisible (at least in part) 

although heavily policed. You may not be aware that they exist until you ’Molate" them. Yet, these threshold moments are those that help shape us. 

I ask that you reflect back on your offerings. How did it feel to "franle" one past of memory/experience/presentation of self in this way? Did you 
experience hesitation or resistance to the assignment? Why? What might that hesitation or resistance tell us about these identi~ categories? What might it 

tell us about our relationship to them and to each other? Come to your sections next week prepaaced to share some ofthesc reflections. If you feel as 

though you chose a "safe" stoD’ over one that might have had a greater impact on you, please enrail your TA to ask for another opportuniD’. In the coming 

weeks, you will take on the "representing others" performance assignment. You will be much more likely to listen deeply and endeavor to perform some 
slice of another’s layered, complicated memoU or smU if you first dare to do m with your own. 

Enjoy you weekend! 

All the best, 

Pro£ Alexander Craft 

This forwarded message was sent via The University, of North Carolina at Chapel Hill Messages from the "COMM160.001 .SP13" site. To reply to this 



message click this link to access Messages tbr this site: COMM 



UNC vs. North Carolina State 
January 26, 2013 

Saturday, January 26, 2013 

1:45 PM 
3:00 PM 
5:10 PM 
5:45 PM 
7:00 PM 
10:00 PM 
10:25 PM 

Shoot Around @ Smith Center 
Pre-Game Meal (Alumni Center) 
Depart from Smith Center - Coat and Tie 
Arrive RBC Center 
UNC vs. N.C. State 
Depart for Chapel Hill 
Arrive Smith Center 

Sat 

040o27 

Joe Holladay - 
Mike Pope    - 

919-962-1154 (office) 
919-843-5580 (office) 

(cell) 
(cell) 



Fl’om: 

Sent: 

To: 

Subject: 

prvs 7304d9680 larawind(~email.unc.edu 

Friday, 10:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advising [mailto:noreply@webprod.isis.unc.edu] 

To-" 

Subject= IMPORTANT! Final Graduation Requirements 
Dear 

Our office received your graduation application. Your academic record has keen reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record will be reviewed again to confirm that these requirements have keen met. If your gradualion plans change 

fbr any reason please nofit~ our office immediately. 

ALL requirements including coursework from transfer credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the insmlctions on our website: h~?//advis!ng:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially, 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017=B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

~email.unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remainin9 requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To 9raduate in May with a BA in ECON, you must pass EDUC and 2 additional academic elective hours (1 of: ECON 469, ENGL 140, POLl 150 or $OCI 121). Underload 

approved for lours 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this nile. 



From: 

Sent: 

To: 

Subject: 

UNC Athletics Director <bubba.cunningham@unc.edu> 

Friday,               11:23 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; 
Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; 
McPherson, Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie 
<daldridge@unc.edu>; Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S 
<emontross@unc.edu>; Evans, Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny 
<grellis@email.unc.edu>; Holland, Janine W <jholland@unc.edu>; Montgomery, John 
R <jmont@unc.edu>; Jones, Kim <kimajones@unc.edu>; Mack, Ken 
<kmack@unc.edu>; (2reech, Karlton W <kcreech@unc.edu>; Mc(2auley, Donald F 
<dmccauley@unc.edu>; Dubnansky, Marjorie M <m_dubnansky@unc.edu>; 
Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, Matt <mterrell@unc.edu>; 
Baber, Nellie (2 <nbaber@unc.edu>; Higley, Pamela <phigley@unc.edu>; Walsh, Sue 
<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; (2atoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu>; Bingham, Mary Ellen 
<binghamm@email.unc.edu>; (2iocca, Mario F <ciocca@email.unc.edu>; Matson, Janis 
Evelyn <j ematson@email.unc, edu>; Townsend, Jenn <j townsend@unc, edu>; Taylor, 
Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 
Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 
Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 
<waicus@email.unc.edu>; Sparrow, Christopher A <(2Sparrow@FA(2.UN(2.EDU>; 
Chad Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 
Mitchell R <MKivett@FA(2.UN(2.EDU>; Young, Randall P 
<ryoung@FA(2.UN(2.EDU>; David Thomas <david.thomas@facilities.unc.edu>; 
Jonathan Guthrie <jonathan.guthrie@facilities.unc.edu>; Michael (2opeland 
<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 
<,-~n~,,,~!e@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 

@live.unc.edu>;                       ~live.unc.edu>; 
@live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; (2reighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M <ganesh_kamath@med.unc.edu>; 
Stafford, Harry (2 <harry_stafford@med.unc.edu>; Spang, Jeffrey T 
<jspang@med.unc.edu>; Taft, Tim <timothy_taft@med.unc.edu>; (2happell, Ilsy 
<iventura@email.unc.edu>; Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin 
Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; Andrew 
Calder <acalder@uncaa.unc.edu>; Council, Albert (2 <acouncil@uncaa.unc.edu>; Abbey 
Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto <afdibite@uncaa.unc.edu>; Angie 
King <aking@uncaa.unc.edu>; Adam Lucas <alucas@uncaa.unc.edu>; Amy Smith 
<amysm@uncaa.unc.edu>; Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu>; Sara Anundsen <anundsen@uncaa.unc.edu>; Larry Gallo 
<athgallo@uncaa.unc.edu>; Andre Williams <awilliams@uncaa.unc.edu>; Aaron York 
<ayork@uncaa.unc.edu>; Sanders, Benj amin A <basander@uncaa.unc.edu>; Brian 
Bersticker <bbersticker@uncaa.unc.edu>; Bradley Bethel <bbethel@uncaa.unc.edu>; 
Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 
<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
<bgillet@uncaa.unc.edu>; Brittany Renn <bgrenn@uncaa.unc.edu>; Brenda Haithcock 
<bhaithcock@uncaa.unc.edu>; Brittany Holland <bhhollan@uncaa.unc.edu>; Brian 
Holman <bholman@uncaa.unc.edu>; Bobby Hundley <Carolina Football Signing Day 
Celebration on February 6th> 

TO: Athletic Department Staff 



Carolina Football, UNC Athletics, and the Rams Club are hosting an event on Wednesday, February 6th, 2013 at 

6:00 pm in the Blue Zone Concourse Club to celebrate the football signing class of 2013. You and a guest are 

invited to attend this event as we celebrate together all the hard work of our entire department in supporting 

our football student athletes and our coaches throughout the 2012 season and 2013 recruiting process. 

All ticket purchasers and Rams Club members have been invited as well and offered the opportunity to 

purchase tickets to the event for 515 per person. Athletic Department staff and their guest can attend free of 

charge by sending your RSVP via email to Kathy Griggs (kgriggs@email.unc.edu) by Friday, February Ist. 

Tickets will be required to attend, so please be sure to send your name and the name of your guest to Kathy 

Griggs if you will be attending. Your tickets will be available for pick up at the Blue Zone the night of the event. 

The event will begin at 6:00 pm and include, Heavy hors d’oeuvres, Coach Fedora and his entire staff in 

attendance, a signing day celebration program hosted by Jones Angell and featuring the Carolina Football 

staff, Video highlights and features of all of Carolina Football’s 2013 Signees. 

I look forward to seeing you in the Blue Zone on February 6th. 

Bubba 

Bubba Cunningham 

Director of Athletics 
The University of North Carolina 

"We Educate and Inspire through A~hleUcs" 



From: 

Sent: 

To: 

Subject: 

Richardson, Wally <wricha@email.unc.edu~ 

Friday, January 25, 2013 12:28 PM 

Griggs, Kathy <kgrigg@email.unc.edtr~ 

RSVP {br Feb 6th 

Hello Kathy, 

I would like to RSVP for the Feb 6th event and Jenn Townsend will be my guest. Thank you. 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

(c) 



From: Charles Byrd < ~nc.rr.com> 

Sent: Friday, 1:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class Checks Friday 

First, due to bad weather, today, The University has called off 
both the 12:00 & 1:00 Sections, so I am only listing sections from 
8:00 through 11:00 for today. 

8:00 AFAM                            -Present 
COMM                                  Both Present 

9:00 IVIATH 
SPAN -Present 
SPAN .Present 
CO2vflVf Present 
ENGL 
WOLO 

SOCI 

-All Present 

-All Present 

-Both Present 

10:00 HIST -Both Present 
SPAN -Present 
COMM -Present 
ECON -Present 

11:00 HIST Present 
MATH .Present 
EXSS -Both Present 

12:00, 1:00 Sections cancelled due to bad weather. 
B e in touch on Monday Charlie 



Bring Your Photo ID! 

UNC vs Boston College 

Monday, 
3:30 PM 
6:15 PM 
7:00 PM 
8:00 PM 
9:45 PM 
10:15 PM 

11:00 PM 
Midnight 

Practice 

Nantucket (Bowles Room) 
Depart for RDU 
Depart RDU 

Arrive Bedford, MA 
Arrive Hotel: 
Hyatt Regency Cambridge 
575 Memorial Dr. 
Cambridge, MA 02139 

(617) 429-1234 
Snack and Meeting 
Lights Out 

Tuesdav~_ 

10:30 AM 
11:00 AM 
12:45 PM 
1:00 PM 
2:00 PM 
5:00 PM 
7:20 PM 
9:00 PM 
12:00 AM 
1:10 AM 
3:00 AM 
3:30 AM 

Wake Up 
Breakfast 
Depart for Shootaround 
Shootaround 
Return to Hotel 
Pregame Meal 
Depart for Game 
UNC vs Boston College 
Depart for Airport 
Depart for RDU 
Arrive RDU 
Arrive Smith Center 

Joe Holladay - 
Mike Pope    - 

Mon 

i,~,i~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
34°F [ 28°F 

919-962-1154 (office) 
919-843-5580 (office) 

Tue 

i,~,i~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiii 
42°F [ 34°F 

(cell) 
(cell) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @ncmr.com> 

Sunday, 5:17 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: New schedule monday/wednesday 

Thanks for this new list mid also for the help, etc. Will do my very. 

best to check as many of the various sections as possible. Thanks 
again. Charlie 

O11 at 2:22 PM, Townsend, Jenn wrote: 

Hi, Ch~xlie: 

I found someone else to check Monday/Wednesday classes so I have a new list for you. I will let you know as soon as I find someone to check 

Tue sd~)4Thursday/Friday. 

Three notes; 

Please check on Tuesday he is not going to Boston. 

Please check file tbllomng students as many times as you can during a class period: 

English class at 9:00 M\VI: lms changed to Hamilton 423. 

Here is your new schedule for Monday/Wednesday: 

8:00-8:50: 

COMM GREENLAW 107 

AFAM PHILLIPS 332 

9:00-9:50: 

ENGL HAMILTON 423 

SPAN MURPHEY 302 

MONDA~VEDNESDAY 

WOLO WILSON LIB 304 

10:00-10:50: 

DRAM STONE CENTER 103 

SPAN SAUNDERS 322 

11:00-11:50: 

HIST GENOME SCIENCES G100 

HIST BINGHAM 103 

EXSS WOOLEN 304 

12:00-12:50: 

EXSS FETZER 106 

1:00-1:50: 



COMM MITCItELL 205 

ENGL GENOME SCIENCES 1374 

PORT GLOBAL CENTER 3024 

Jean Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
919 962 8247 (fax) 

<classcheckingcharliemw~docx> 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Monday, 8:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checking! 

Good Morning! I don’t know how many freakin’ background checks they have to do in order for me to start. This is ridiculous! I had two bacl~oround 

checks, yes, two within one year. Unbeliewtble! Anyway, l’m sending you a text. Read it! 

From: Townsend, Jenn [jtownsend@unc.edu] 

Sent: Sunday, 14:14 

To: 
Subject: RE: Class Checking! 

Hi, 

Here are your lists for" MondayiWed~]esday. Tbefe are ~]ot that many students iF) 8:00 class, so you wot~’t need to start until 9. There are a few students I 

!that I would like for you to check a’; many times as possible during a class period ~:o make sure thaI: they 

do not leave the class a[:ter you have checked UleRL Please do your best to make sure those students are on time to class also, i[: possible. And do your best to not 

disturb any insLructors. ] think you should know all the students from Lf~is summer, but i[: you need pictures of anyone, let me know. 

Let me know if you have any questions. 

Jenn 

From: 
Sent: Tuesday, :[1:47 AM 

To: Townsend, .lenn 
Subject: RE: Class Checking! 
Importance: High 

Hey you! I’m going to be read), to go first thing 31onday morning Do you have my list ready? 

From: Townsend, Jenn Btownsend@unc.edu] 
Sent: Monday, 16:43 
To: 
Subject: RE: Class Checking! 

Okay.----wha[ days and times are you available? 

From: @live.unc.edu] 
Sent: Monday, 4:32 PM 
To: Townsend, .]enn 
Subject: RE: Class Checking! 
Importance: High 

Hey, I’ll help you out this semester. I will not be able to start until the Thanks! 

From: 

Sent: Wednesday, 

To: Townsend, Jenn 
Subject: Re: Summer Assistance 

:[4::[9 

Hi! I just wanted to touch base with you and reiterate my interest in helping you this summer. Thank you and make it a great Wednesday afiernoon! 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Monday, 10:16 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; AIdridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 
Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Adrian Beros <beros- 

adrian@aramark.com>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Matson, Janis 

Evelyn <jematson@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Taylor, 

Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 

Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 

Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 

<waicus@email.unc.edu>; Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad 

Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 

Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; 

David Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu> 

_@live.unc.edu>                       @live.unc.edu>i 

_@live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot by_taft@ med. u nc.ed u>; 

Thorp, Holden <holden_thorp@unc.edu>; Chappell, IIsy <iventura@email.unc.edu>; 

Fulton, Nick <njfulton@email.unc.edu>; Thorp, Patti W <patti@unc.edu>; Ungano, 

Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; 

Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert C 

<acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto 

<afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 

<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.Subject: Schedule> 



Subject: 

Attach: Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



From: 

Sent: 

To: 

Subject: 

Marc D Cohen <cohenmd@email.unc.edu> 

Monday, 10:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

~)nle praise 

Jenn, 

Just a quick note to tell you how fantastic all three of the 
representing themselves and their team in a great way. 

All best, 

Marc Cohen, Ph.D. 
Department of English and Comparative Literature 
The University of North Carolina at Chapel Hill 
cohenmd@email.unc.edu 
919-883-7852 

players have been so far in my writing and literature classes: They are really 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

@emaJl.unc.edu> 

Monday, 12:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Dear Jenn-- 

The student listed below is currently on Academic Probation for the semester: 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

The student listed you as the preferred adviser on the Self-Assessment. 

If you have any questions, please contact Cynthia Demetriou (cyndem@emaiLunc.edu). 

Thank you, 



From: 

Sent: 

To: 

Subject: 

Harold Woodard <harold woodard@unc.edu> 

Monday, 12:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~r: 

]enn, 

F¥1 

H~rold 

From: 
Sent: Monday,. 12:30 PM 
To: Woodard, Harold 
Subject: 

Dear Mr. Woodard-- 

The student listed below is an athlete who is currently on Academic Probation for the ~emester: 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

If you have any questions, please contact Cynthia Demetriou (cyndem@email.unc.edu). 

Thank you, 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Monday, 2:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monday 

Using the new Schedule, I only had one person not on time 
At 1:00 1 was at 205 Mitchell Hall COMM    Ibr 10 minutes and 
did not see          Below is my report tbr the 

8:00 COMM                                  -Both Present 
AFAM                                Present 

9:00 RNGL Both Present 
SPAN -Present 
WOLO 

-All 4 Present 

10:00DRAMA Present 
SPAN" Present 

ll:00HIST G100Gen Sciences Bldg/ 
Both Present 

HIST -Both Present 
EXSS -Both Present 

12:00 EXSS Present 

1:00 PORT -Present 
ENGL Present 
COh&M .Was there :for the 

first 10 minutes and did not see him. Will check 
The Women, see new Schedule if ready, and also 
on Tuesday. Be in touch on Tuesday, 
Charlie 



FFom: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edu> 

Monday, 3:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: some prai~ 

Hi .leon, 
The only due date that I have adjusted so far is the due date for the final draft of Paper #2. 
It has been pushed ahead one class to Wed. Feb. 6. 
I don’t yet have an update about the second read of the anthology. 
Best, 
Marc Cohen 

From: Townsend, ,lenn 
Sent: Monday, 

To: Cohen, Marc D 
Subject: RE: some praise 

i0:55 AM 

Hi, Marc: 

I am so glad to hear that. They are all enjoying your classes so far, also. 

I was actually gohlg to check h~ with you today about your ENGL    schedule~ I know that you moved back the first reading of the anthology--will this have any 

impact on th~-_~ due dates of assignmer~t #2 or the sec.:_~nd reading of the anth.:_~logy? 

Hope you had a good weekend, 

Jenn 

From: Marc D Cohen [mailto:cohenmd@email.unc.edu] 
Sent: Monday, 10:24 AM 

To: Townsend, ,lenn 
Subject: some praise 

,lenn, 

,lust a quick note to tell you how fantastic all three of the 
representing themselves and their team in a great way. 

players have been so far in my writing and literature classes: 

All best, 

Marc Cohen, Ph.D. 
Department of English and Comparative Literature 
The University of North Carolina at Chapel Hill 
cohenmd@email.unc.edu 

They are really 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 5:31 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: 

] never informed her that he wouldn’t be there at 11am. But [’11 confirm just in case she realizes that they have a game, 

Thanks, 
Susan 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 
Did you contact to let her know that 

appointments on Tuesday. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9_1_._9__.9..6_2___ .8__2_..4_-,! (fax) 

5:16 PM >>> 
will be here tomorrow at 117 I just wanted to make sure since I know I had earlier canceled all 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, 5:33 PM 

@gmail.com 

Townsend, Jenn <jtownsend@unc.edu > 

Appt. Tomorrow at 11am 

Hi 

I just want to be sure you are still planning to meet with 

available and plans to attend your session at 11am. 

Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

Eomorrow at 11am as scheduled? Even though has a game tomorrow, will be 



From: ~gmail.com> 

Sent: Monday, 5:54 PM 

To: SusaJ1 Maloy <sbmaloy@uncaa.unc.edu-~ 

Subject: Re: Appt. Tomorrow q ) at 11 am 

Susan, 

Yes, I’ll be there! 

Best, 

O11 

Hi 

I just want to be sure you are still planning to meet with 

will be available and plans to attend your session at 11am. 

Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

~uncaa.unc.edu 

5:33 PM, "Susan Malov" <sbmaloy~b~uncaa.unc.edu> wrote: 

tomorrow at llam as scheduled? Even though has a game tomorrow, 



FYom: 

Sent: 

To: 

Subject: 

Attach: 

Matthew B Bowers <mattbowers@unc.edu> 

Monday, Januao, 28, 2013 8:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: 2012-13 Men’s and Womeffs Basketball Sports All-ACC Academic Teams 

2013 Basketball (W)Form.doc; 2013 Basketball (M)Fonn.doc 

Hey- 

In case you didn’t get this already. 

See you tomorrow in Boston. 

-mb 

Begin lbm’axded message: 

From: "Steinbacher, Rick" <rickstei@email.unc.edu> 
Subject: FW: 2012-13 Men’s and Women’s Basketball Sports AII-ACC Academic Teams 
Date: January 28, 2013 8:37:22 PM EST 
To: "Hundley, Bobby" <hundley@email.unc.edu>, "Humphries, Sarah" <shrumphri@email.unc.edu>, "Kirschner, 

Steve" <stevekirschner@unc.edu>, "Bowers, Matthew B" <mattbowers@unc.edu>, "Beale, Michael" 
< michaelbeale@unc.edu> 

From: Amy Yakola [mailto:ayakola@theacc.org] 

Sent: Monday, January 28, 2013 6:01 PM 
To: Steve Duzan (_s__d___u__z_~_0__@__a__d__t~_[[~_f_s___u_~__e__d___L!); Phyllis M. LaBaw (R[_a___b__a_~q,r~_a___t~![e_._t_!_c_Ls_=g__a__t__e__c_L~!~__e__d___L!); Dr. Dard Miller (.d___a__r__d__=E~_j!!__e__r__@__b___c_:__e__d___u_); Rebecca Bowman 
(rbowman@clemson.edu); Heather Ryan (hryan@duaa.duke.edu); David Wyman (d.w~’man(,~miami.edu); CarrieLeger (carrie leger@ncsu.edu); Mike 
Farabaugh (bauqh@pitLedu); Kevin Wall(kmwall@syr.edu); Chris Uchacz(cuchacz@umd.edu); Robert Mercer (rmercer@uncaa.unc.edu); Adrien Harraway 
(ah4nb@vircflnia,edu); Shelia Meek (ssm2b@virqinia,edu); Jermaine Holmes (ieholmes@’~.edu); Jane Caldwell (ca!dweih@v~u.edu) 
Co: DeanBuchan (dbuc[~a!~@atNetics,gatech.edu); E.J. Borghetti (eborghetti@athletics,p!tt.edu); Chris Cameron(came!och@bc.edu); Tim Bourret 
(btimoth@clemson.edu); Art Chase(chasea@duaa.duke.edu); Steinbacher, Rick; Elliott Finebloom (efinebloom@fsu.edu); Chris Freer (c.freet@miami.edu); 
Chris Yandle (c.gandle@miami,edu); AnnabelleMyers (annabelle...mgers@ncsu,edu); Sue Edson (sedson@syr.edu); Amy Ufnowski; Brian Harrison; Char Zoller; 
George Lane; Karl Hicks; Mike Finn; Marianne Schroer; Nora Lynn Finch; Steve Phillips; Zack Bolno (.zbg__[0_o@_u£rtd&du); Kirschner, Steve; Jim Daves 

(jimdaves@virginia.edu); David Smith (vtsid@~,edu); Steve Shutt (shuttsi@wfu.edu) 
Subject: 2012-13 Men’s and Women’s Basketball Sports AII-ACC Academic Teams 
2012-13 Men’s and Women’s Basketball Sports AII-ACC Academic Teams 

Monday, January 28, 2013 

To: ACC Academic Advisors 

From: Amy Yakola, Senior Associate Commissioner, Public Relations and Communications 

Attached are the AII-ACC Academic team nomination forms for the following 2012-13 winter sports: 

Women’s Basketball 

Men’s Basketball 

Consideration Criteria: 

Student-athletes must have a minimum grade point average of 3.00 for their recently completed semesteri’quarter and a cumulative 3.00 grade point 

average for their career. 

The GPAs will be based on grades through the[all semester. 

A major part of consideration for this honor should be directed towards the student-athlete’s athletic accomplishments. Athletic criteria includes (in 

no particular order): 

Participation in at leest 50 percent of his/her team’s athletic competitions during the season. 

Notional end Conference accolades, awarded during the postseeson end preseeson. 

Statistical performance by the student-athlete from the recently completed season. 

Nomination Process: 

The ACC Communications office will email the respective nomination forms to each of the schools’ Academic Advisors. The Academic Advisor and 

staff will be responsible for completing and returning the nomination form by the established deadline via email or fax (335-854-8797) to Amy Yakola 

(_a__Y__a__!<___o_!_a__@__t__h__~_a___c__c_:_9_r~). 

Selection Process: 

The selection committee for the AII-ACC academic teams is comprised of (1) the primary ACC Communications office contact for the sport (2) the 

primary ACC championships office contact for the sport, and (3) Amy Yakola, Senior Associate Commissioner, Public Relations and Communications. 

If you wish to submit your form electronically, please be sure to save the document before sending it via email to ensure that the information you 

entered is not lost. You may also print the completed form out and submit your nominations via fax (336-854-8797). IF YOU DO NOT HAVE ANY 

NOM INATIONS, PLEASE E-MAIL ME FOR THE RECORD THAT YOU HAVE NO NOMINATIONS. 

The AII-ACC Academic team nomination forms are attached. The deadline for the winter men’s and women’s basketball AII-ACC Academic teams will 

be Friday, February 15, 2013. 

Thank you for your attention to this matter. 

cc: ACC Sports Information Directors 

Amy Yakola 

ACC Senior Associate Commissioner 

Public Relations and Marketing 

4512 Weybridge Lane, Greensboro, NC 27407 



ayakoia@theacc.or~ 
Direct: 336.369.1215; Cell: 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 8:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Handsoaps.docx 



From: 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emaJl.unc.edu> 

Tuesday, January. 29, 2013 10:31 AM 

Town~nd, Jenn <jtownsend@unc.edu>; Richaxd~m, Wally <wricha@email.unc.edu-~ 

max 5 

All 

Dana wants to do a career fair on Tuesday March 5, before spring thoughts--can you check your calendars, give me any feedback. 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
bridgerb@unc aa.~mc edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Tuesday, January 29, 2013 12:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Tuesday 1/29 

Men on the road, at Boston College, except 
so here we go for the 29th of JanuaW for and some of 
The Women. 

8:00 ECON    (Rec.) 103 Gardner       Present 
DRAMA     104 D. Arts Center        -Present 

9:30 COMNI 304 MulT)hey -Present 

AMST 0007 Gardner -Present 

COMM 105 Gardner -Present 

CHIN 328 Phillips Butts, Rountree, All Present 

11:00 EXS S 109 Fetzer 
All 3 Present 

GEOG 220 Saunders -Both Present 
COi’,/E’~I 219 New West -Present 

Will be in touch on Wednesday, 



From: 

Sent: 

To: 

Cc: 

Subject: 

~}gmail.com> 

Wednesday, January 30, 2013 9:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Mary Seagroves @nc.rr.com> 

Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jenm 

That timing will work for us. We’ll plan to be there at 11:00 and turn ropes for attendees until appro~mately the 12:00 perfornlance time. 

Lucy 

On Fri, Jan 25, 2013 at 12:42 PM, Townsend, Jenn <jtownsend/~unc.edu> wrote: 

Hi, Luc¥: 

Our doors will be open at 1I, but w¢_~ are not: sure wheth¢_~r people will l:rickl¢_~ in or if they will all enter right at I1, f am ant:icipating that it: will take a while with 

parking to gel most of our attendees in. So, it would probably be best if we #armed a pert:ormance around I2. I am thinking it would be great if you could be set 

up by I1 to do the Double Dutch Laming and to have a table with any materials you want to distribute. Would that work for yod? 

I am pretW sure that Sports Marketing already has hafftime entertainment for d~at game, but I will let them know you are interested. Would you like to have 

members of the SkipSations get a voucher to attend the game anyway? Please let me know as soon as possible---we can only guarantee vouchers for the first 

200 RSVPs and we already have over :1.50. 

Thanks so much for your int:er¢_~sl:--we are really looking forward to your participat:ion. Pleas¢_~ let me know if the timing will work for you to set up first and 

perform at noon, I will send you additional informal:ior~ about: parking later this week 

Nave a good weekend! 

From: Lucy ScNmmelfing [mailto: @gmail.com] 
Sent: Thursday, January 24, 2013 i:06 PM 

To: Townsend, Jenn 
Subject: Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jenm 

I just spoke with Mary Seagroves about this event this morning. The SkipSations! wotfld enjoy being a demonstration group for the event. Just let me know what 

would be a good time for y’alr s schedule. We could follow up with ,some Double Dutch turning for participants after the perfornmnce if you would be interested in 

that. 

Does fire women’s game a]’terward need some halitime entertainment also? The Lady TaJrtleels have won every game at which we peflbm~ed at halflime; fire Duke 

game could serve as another notch in that list of wins with tile SkipSafions’. good luck charm. 

We look forward to this celebration of girls/women in sports. 

Lucy Sclfimmelfing 

Coaclt SldpSations!Jump Rope Team 

On Wed, Jan 23, 2013 at 10:41 AM, Townsend, Jenn <itownsen&,i~unc.edn> wrote: 

Ill, Lucy: 

My name is Jenn Townsend and I am an Academic Counselor lbr student-atitietes at UNC-Chapel Hill. I am attaching a flyer to let your organization know about 

our upcoming celebration of National Girls and Women in Sports Day. We would love to have your group’s participation. Please pass along tiffs information to 

anyone who might be interested in attending file event. We would also love it if you wanted to set up a table to disseminate inibnnation or if you wanted to have 

space in our fair to perfolm. 

We hope that you will be aNe to participate in our event’. 

iOi !! i OWi’,*.d; it! 

919 962 9538 
919 962 8247 {i: ..’x) 



From: @live.unc.edu> 

Sent: Wednesday, 10:12 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: tutoring today at 12 

Thanks for letting me know Jenn. 

From, Townsend, 3enn [mailto:jtownsend@unc.edu] 
Sent, Wednesday, 10:10 AM 
To: 
Cc" Maloy, Susan B 
Subject: tutoring today at 12 

HL 
I just heard from our athletic trainer that 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
.__q_ ~__9_::_9___6__2__:__8__2___4_ Z (fax) 

is ill today and going to see the doctor. He will not make it to his 12:00 MATH tutoring session today. 



From: 

Sent: 

To: 

Subject: 

~ymail.com> 

Wednesday, l 1:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Drop in Tutoring Schedule spring 

Hi Jenn, 
sorry I did not understand the tudoring schedule in the first place. 
Is there possibly any tudofing available for Astronomy     because I am struggeling a lot. 



From: 

Sent: 

To: 

Kathy Griggs < kgriggs@uncaa.unc.edu > 

Wednesday, 1:24 PM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Matson, Janis Evelyn <jematson@email.unc.edu >; Townsend, Jenn 
<jtownsend@unc.edu >; Taylor, Latoya J < Ijtaylor@ad.unc.edu >; Petschauer, 
Meredith A <mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; 

Brickner, Thomas E <tom_brickner@unc.edu>; Roberts, Terry Kermit 
<tkrobert@email.unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; Sparrow, 
Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; 
Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 

< MKivett@FAC.UNC.EDU >; Young, Randall P <ryoung@FAC.UNC.EDU >; David 

Thomas <david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 

< raDendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; 
@live.u nc.ed u >;                      @live.u nc.ed u >; 

~live.unc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Mills, Ryan Rebecca < ryanmills@unc.edu >; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu >; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Adam Lucas <alucas@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu>; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 



Subject: 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 

Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 

< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 
<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.Subject: 
Signing Day Reminder> 

Just a reminder to RSVP to me by Friday, February 1st if you plan to attend; tickets will be required, so please be sure to 

send your name and the name of your guest to me. Thanks. 

TO: Athletic Department Staff 

Carolina Football, UNC Athletics, and the Rams Club are hosting an event on Wednesday, February 6th, 2013 

at 6:00 pm in the Blue Zone Concourse Club to celebrate the football signing class of 2013. You and a guest 
are invited to attend this event as we celebrate together all the hard work of our entire department in supporting 
our football student athletes and our coaches throughout the 2012 season and 2013 recruiting process. 

All ticket purchasers and Rams Club members have been invited as well and offered the opportunity to 
purchase tickets to the event for $15 per person. Athletic Department staff and their guest can attend free of 

charge by sending your RSVP via email to Kathy Griggs (kgriggs@email.unc.edu) by Friday, February 1 st. 
Tickets will be required to attend, so please be sure to send your name and the name of your guest to Kathy 
Griggs if you will be attending. Your tickets will be available for pick up at the Blue Zone the night of the 
event. 

The event will begin at 6:00 pm and include, Heavy hors d’ oeuvres, Coach Fedora and his entire staff in 
attendance, a signing day celebration program hosted by Jones Angell and featuring the Carolina Football 
staff, Video highlights and features of all of Carolina Football’ s 2013 Signees. 

Kathy Griggs 

UNC Athletics 

Athletic Director’s Office 

843-5834 
Go Heels!! 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd (~nc.rr.com> 

Wednesday, 2:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Wed. 

Below, is my Wednesday, the 30th Report for some of 
The Men and Women BB Players 

8:00 COMM 106 Greenlaw -Both Present 
COi’,/D~{ 107 Greenlaw -Both Present 
AFA2vl 322 Phillips -Was there fbr the first 

10 minutes and did not see him 

9:00 ENGL 423 Hamilton 
WOLO 304 Wilson Libra8z 

-All 4 Present 

-Both Present 

10:00 DRAMA    103 Stone Ctr -Present 
SPAN" 322 Saunders -Present 

11:00 HIST G 100 Gen. Sciences Bldg. Was 
there for the ftrst 10 minutes and did not see him. 

HIST 103 Bingham -Both Present 
EXSS 304 Woolen L-Both Present 

12:00 EXSS 106 Fetzer Did not see him 

1:00 PORT 3024 Global Ctr. -Present 

ENGL 1374 Gen. Sciences -Present 

CO]VtM 205 Mitchell -Was there for the 

]first 10 minutes and did not see him 

Be in touch on ’]2aursday, Charlie 



From: 

Sent: 

To: 

Subject: 

Charles Byrd "c}nc.rr.com> 

Wednesday, 2:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday 1/31 / 13 F uneral 

Jane and I will be attending a funeral, in Chapel Hill, 
tomorrow for a long time family friend and I will not be able 
to check the following sections that meet at 12:30: 

HIST 209 Manning 
SOCI 103 Bingham 
LFIT Belk Track 

Thal~ks, Charlie 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Mark A McCombs <mmccombs@email.unc.edu~ 

Wednesday, January 30, 2013 3:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

McCombs, Mark A <mmccombs@email.unc.edtr> 

students in my math classes this semester 

hijenn, 

i hope this email finds you well. i’m writing to communicate my concern regalding a number of s~dem athletes currently enrolled in my math classes this semester, due 

to the size of each class, i can’t give you specific names at this time. however, i do want to bring this matter to your attention. 

my math    class(enrollment 140)meets in alavge lecture auditorium on mondays and wednesdays fi~om 1-150. during each class meeting to date, a group of 5 or6 

male students athletes have spent the entire 50 minutes talking among "themselves, using their ipads and laptops ruth earbuds in, sleeping, etc. on monday of this week i 

had to interrupt my presentation mad tell 2 of them that their conversation was disrupting class. 

my math    class (emollment 42)meets mwffrom 11-1150. a nmnber of student athletes in this class also spend the entire class meeting ruth laptops or ipads open, 
with eatbuds in. 

i wotfld be glad to talk with you in person or by phone if you would like. 

thank you for your time. 

sincerely, 

Mark McCombs 
Phillips Hall 358 
UNC Math 
CB3250 
Chapel Hill, NC 27599 

Spring 2013 Office Hours 
Mondays and Wednesdays: 
3:30-5pm 
and by appointment 



From: @live.unc.edu~> 

Sent: Wednesday, 4:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: and COMM 

Hi .]enn, 

I am so sorry to hear about 

all best, 

Thanks for letting me know. 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Wednesday, 3:12 PM 
To: 
Subject: and COMM 

Hi, 

I hope you are having a good start to the semester. I wanted to let you know that suffered a concussion in last night’s game and that is why 

he was not in your COMM class today. His doctor advised that he rest today. As soon as he is able, l will have him contact you to see what he missed from 

today’s class. 

Please let me know if you have any questions. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edtr~ 

Wedne sday, 8:5 8 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Lane, Cricket <cficke@unc.edu>; Nelson, Chaniel Lea <nelsoncl@live.unc.edu>; Grant, Maggie <maggiegran@unc.edu>; Osborne, 
Barbara <spoNaw@unc.edu>; Miller, Beth <bmille@uncaa.unc.edu>; cpembe(t@uncaa.unc.edu; Humphries, Sarah 

<shrumphri@emaJl.unc.edu>; eculle@uncaa.unc.edu; Fiel& Jaci <jfield@uncaa.unc.edu>; Duff?~, Kathleen <kduff?’@uncaa.unc.edu>; 

rhua@uncaa.unc.edu 

Meeting tomorrow! 

All, 

Sorry for the late update but just a reminder we have our final Thursday meeting tomorrow at :rOam! Cricket, 3enn, Chaniel and I just met briefly and seems like everything is 
falling into place! See you all in the morning! 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 9:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Reaction paper .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 9:26 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.hist.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Southall, Deborah Joy <dj sothll@email.uuc.edu> 

Thursday, 10:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

]enn, 
I did not expect to see him in class. Just make sure you let him know not to rush this as we can make up any missed work when he is fully recovered. 
Deb Southall 

From: Townsend, Jenn 
Sent: Wednesday, 
To: $outhall, Deborah Joy 
Subject: 

3:10 PM 

Hi, Professor Southall: 

I hope you are having a good start to the semester. I wanted to let you know that and that is why 

he was not in your EXSS class today. His doctor advised that he rest today. As soon as he is able, I will have him contact you to see what he missed from today’s 

class. 

Please let me know if you have any questions. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



FFom: 

Sent: 

To: 

Subject: 

@kenan- flagler.unc.edu;, 

Thursday, 10:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Last Personal Statement EmaJl 

Ok cool. Thanks! 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Thursday, 9:04 AM 
To: 
Subject: RE: Last Personal Statement Email 
It sour~c’~s better. The only U~ing I c’~on’t really like is the fast sentence----iL might sound betLer to say that you will be a valuable addition (asset?) to the program 

rather than you will "make the most of your time", 

From: @kenan-flagler.unc.edu] 
Sent: Thursday, 2:08 AlVl 
To: Townsend, Jenn 
Subject: Last Personal Statement Email 

Hey Jenn, 

This will be the last time I bother you about this. How do you feel about my opening paragraph now? 

By the way, I appreciate you taking the time to do this for me! 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Thursday, 11:44 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: [advisingnotice] School of Business Workshops/br 

Sent from my iPhone 

Begin forwarded message: 

From: Academic Advising Program <advisingnotice@lis~serv.~mc.edu> 

Date: 6:08:43 PM EST 
To: @live. unc.edu> 
Subject: [advisingnofiee] School of Business Workshops for 
Reply-To: <Do not reply> 

Are you a first--year or transfer student considering a Business Major or Minor? If so, piease make note of the two important announcements 

below: 

I.. Given tile high demand for appointments with business advisors and the fact that advising appointments are limited, the Business School 

{in conjunction with General Coliege Advising) will continue to offer small group advising sessions, The purpose of the session is to discuss 

the foliowing: 

a, business sctlooi preorequisites and course planning 

b, what the business schooi is looking for in an applicant 

c, what students shouid be doing throughout their first year to best ensure their chances for admission to the business schooi 

d. what should students do over the Bummer months 

e, what giobal opportunities are avafiable through the business school 

f. how 1o make the most of larheei ?racker, class search functionaiiky and registration sbateg[es 

We have found that students really appreciate these group sessions since they iearn fiom the questions of their peers an~Hso have 

some time for individual questions and advising, 

Register here ~or a small group advising session, 

2. We will be offering Business 5chooi application workshops this spring. If you are applying to the business school, we strongly 

encourage you to attend o~e of the below workshops (the workshops are the same so there is no need to attend both}, 

Representatives from the Business 5chooi, University Career Services and The Writing Center wili be presenting on how to put together a 

strong appiication: 

a, Business Application WorkshopThursda%’, 3:3~}pm (check our website for location details) 

b, Business Application WorkshopMonda¥, 3pro (check our website for location details) 

My Best, 

Anna Miilar 

Anna Millar’Senior Associate Director, Admissions, Recruiting and Advising, Undergraduate Business Program " 
UNC’s Kenan Flagler Business School 

Campus Box 3490 "McColl Bldg. "Chapel Hill, NC 27599 3490 

919.962.8854 ~tax 919.952 6964 ~anna millar@unc.edu ~Skype: ’www.kenan flagler.unc.edu 

Shap#~g Leaders i t)ri~4~g Re~ul~t~ 

~--’~P~e;~se co,?sider the env~r,:)nme~t beR)re i::.dntim~ tlHs e-m;~i~ 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Thursday, 12:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursday 1/31/13 

Below, is my Thursday Repolt for some of The Men and 
Women Basketball Players. Only checked sections that meet 
between 8:00 and 11:00 clue to a Funeral this PM 

8:00 COMM 402 De?’ Hall -Present 

9:30 HIST 302 MulTohey 
All 3 Present 

COMM 105 Gardner -Both Present 
COMM 304 Murphey -Present 
PHIL 103 Caldwell -Present 
GROG 116 MulTohey -Present 
ENGL 204 Murphey 

-All 4 Present 
CHIN 328 Philhps -All Present 

11:00 EDL;C 242 Hanes Was there for the 
first 10 minutes and did not see him 

EDUC ; 239 Hanes -Present 
COMM 219 New West ~Present 
EXSS 109 Fetzer 

No Class 
GEOG 220 Sanders -Present 

Be back on Campus on Friday, Charlie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 12:41 PM 

@live.unc.edu > 

Townsend, Jenn <jtownsend@unc.edu > 

ECON session tonight @ 8pm 

Hi 
I had a session cancel for tonight at 8pm with one of our ECON tutors, would you like to take that spot for tonight for ECON 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

before I cancel the tutor altogether? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 12:58 PM 

@live.unc.edu > 

Townsend, Jenn <jtownsend@unc.edu > 

Confirming 8pm appt. Tonight 

@uncaa.unc.edu> 

Hi Danny, 

Sorry for all of the emails. But will come to meet with you tonight at 8pm for ECON 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.unc.edu 

since cannot attend tonight. 



From: 

Sent: 

To: 

Subject: 

Wally Richardson <wrich~}email.unc.edu> 

Thursday, January. 31, 2013 2:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Thought you might waist to ~e this 

http:finet~~rk.yardbarker.c~m/nf~/artic~e~externa~/~er~y~h~ard~suffering~fr~m-mem~ry~~~ss-depression/12789655?~inksrc=f~xrg~h~me 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 2:58 PM 

Papa, Donna <djp@uncaa.unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic report 

Hi Donna, 
I appreciate your email. Currently we do not have any tutors specific for Physics as I mentioned to you the other day. But please know that I am reaching out to the Physics 

Department to see if anyone is interested in working with our students. Hopefully I will hear something soon. 

In the meantime, I’m sure Jenn has already mentioned this, but there is PHYS peer tutoring available on Tuesday and Wednesday nights 6 9pm in Dey Hall, that may be an 

option for in the immediate time frame. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator!Academic Counselor 
UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmaloy@u ncaa.Uncredu 
>>> Donna Papa 11:12 PM >>> 

Jen and Susan, 
I know the tutoring is a tough thing these days. l have spoken to you both and I know               has. She needs a physics tutor. The math option cannot help her with 

content. The Chemistry walk in on Mondays is not an option as she has a conflict with a class. She had issues getting a tutor last semester. She is a good student and wants 

to continue to excel. There has not seemed to be a good solution for her needs. 

Any other thoughts. 

Donna 

DonnaJ. Papa 

University of North Carolina Softball 

Head Coach 

c: / F: (919}-962-5105 

Website: ~vw~’~’.~.ohe.~ i!L ~::on~, 

Camps/Clinics: ~v ~,~ ~v ,~:~i r~~ ~ i~ :.-" "~ o f t b e,I i <,~ :’,ip s ,~:~s :’,i 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

> > > "Townsend, Jenn" <jtownsend@unc.edu >           5:43 PM > > > 
Here is the latest academic report. No real grades yet. A lot of the girls will be missing tests in the next few weeks so they really need to be communicating with 

their professors. Please let me know if you have any questions, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9_1_._9__.9..6_2___ .8__2_..4_-7. (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~live.nnc.edtc, 

Thursday, 4:45 PM 

@email.unc.edu-~; Townsend, Jenn <jtownsen&~unc.edu>; @gmail.com>; 

@live.unc.edu>; ~live.unc.edu>; Abbey Doran <adomn@uncaa.unc.edu>; Vince Ille 

<ille@uncaa.unc.edtr~; Michael Perkins <mperkin@uncaa.unc.edu>; Stephen Gisselman <mtbiker@uncaa.unc.edu>; Scott Oliaaco 

<soliam@uncaa.unc.edu> 

UNC Softball Preseason Team Dinner 

Good afternoon, 

I hope you are all doing well. The season is mthin sight and we are veD~ excited!! Before we take offto Baton Rouge to open up the season we roll be doing our 
annual pre~ason team dinner. This will be at Carrabba’s next Wedne~ay             , at 6:45PM. We would love for you all to join us. Plea~ let me know by 

tomorrow evening if you will be able to make it. If you’re not sure then I cm~ count you in and you can just let me know next week. We hope you’re able to join us. 

(Trainers--please invite any of the undergraduate students that are working with us. I was not sum of their email addres~s.) 

Have a great weekend! 

Go Heels! 



From: 

Sent: 

To: 

Subject: 

Attach: 

?}aol.com> 

Thursday, 7:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

paper ~br histo~ 

Benjmnin Frmlklin paper.docx 

You have a library card? 

@aol.cem 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, 8:19 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: PHiL tutoring Kristen Brown 

I have officially scheduled for 7pm on Monday Please inform 

Susan 

and let me know if anything changes. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 11:04 AM > > > 

Hi, 

Do you know if           would be available next week early in the week to do a make-up session with             for PHIL    She has to go see a play this 

Thursday so she will miss tutoring this week. She has a paper due on the 7th, so she wanted to see if she could meet with him some other time next week. Can you 

let me know if this will work? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

%9___9_6_._2____8_ _2_4_Z (fax) 



From." 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Thursday, 10:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

paper 

Benjmnin Frmlklin paper.docx 

please print 

@aol.cem 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 2:56 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Afam Jim Crow.docx; HistolyPenitentialoffinnian.docx 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbefllel@email.unc.edu> 

Friday, February 1, 2013 8:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: If you have time... 

Despite the over-editorializing of the author, 1 was intrigued by that article. Thanks for sending~ 

Bradley Roll, l-~ethel I R.eadh~g ;rod Writing S{~ecialJs~ 

University of North C~u’oli~a ai Chapel Hill 

Academic Sul~port Pro?:y;m~ tbr Stude~t-.\lhleles 

Loudermilk Center [br Excellence 

344 Ridge Rd. i Cam[ms Box 3 I07 

Chapel HiI~, NC 27599 i T (919) 962-2237 

C          i F (919) 962-8247 

bradley, bethel@unc.edu 

From: Townsend, Jenn 

Sent: Wednesday, January 30, 2013 7:47 PM 
To: Lane, Cricket; Richardson, Wally; Bethel, Bradley Richard; Lee, Jaimie Alexis Samatha 

Subject: If you have time... 
Read this article: http://www.grantland.com/story/ /id/BB90734!chuck-klosterman.-royce-white 

I worked with Royce during his last two years of high school when he was a Minnesota recruit and during the summer before his freshman year. He definitely has 

an interesting perspective. It could also make for an interesting paper/speech topic for some of our kids. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_6__2__::_8__2_4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Julie Domina <jdomina@uncaa.unc.edu> 

Friday, 12:02 PM 

@ live.u nc.edu >; 

Townsend, Jenn <jtownsend@unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; 

@gmail.com; 

@live.unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; @live.unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >;                      @live.unc.edu >; 

@live.unc.edu >;               @gmail.com; 

@gmail.com; @icloud.com >; 

@live.u nc.edu >; @live.u nc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; @live.unc.edu >; 

@live.unc.edu >; 

@live.unc.edu >; Donna Papa <djp@uncaa.unc.edu >; Tony Baldwin <tonyb@uncaa.unc.edu >; 

@yahoo.corn;         @yahoo.corn;             @yahoo.corn 

"You’re the Driver of the Bus." 

Hello, 
It is less than a week away from our opening game! This week we’re focusing on chapters 7 & 8 from the Energy Bus. The Rules For the Ride of Your Life have just begun in 

these chapters. Rule #[: You’re the Driver of the Bus. Weareall responsible for our actions and our life. We must drive our bus in the direction of our goals or we won’t 

get to where we want to go. Gordon states, "It’s your bus and you’re the driver and you choose where you are going and the kind of ride it’s going to be." Having a choice to 

choose the type of ride you have is a gift. We as a team choose POS[T[VE ENERGY to fuel our bus. Gordon mentions, "Our thoughts are powerful because they are loaded 

with energy." What are you doing daily to bring POSITIVE ENERGY to your life: academics, athletics, & personal? 

These chapters talk about how life is easy & we continue to complicate it with our doubts. This relates to our talk with Coach Enquist. The game is simple; we make it difficult. 

Remember, "The Game doesn’t care": how old you are, what type of day you’re having, what your stats are, what our record is. "The Game doesn’t know." Go out every 

day & play for the love of the game. Think about when you first started playing softball, it was fun! There was no stress, just pure jo!! We can make this game as simple or as 

complicated as we CHOOSE. This also relates to the quote of the week, "You can’t outperform your self-image." What is your self confidence level? How are you working 

on your self confidence daily? if we all work to be confident & continue with the mentality of "Whatever it takes to help the TEAM win", we should be on the right path to our 

goals. 

Our clip for this week is from the movie "For Love The Love of The Game". in this clip, Billy Chappel is tired, he has a lot on his mind: it could be his last game, the fans are 

yelling at him how bad he is, he is getting older, his arm is shot, the pressure is on...he doesn’t freak out_.He simply goes back to a place when it was fun...when there was no 

pressure...when he played for the love of the game. "He isn’t pitching against the Yankees, he is pitching against time." He manages to "Clear the Mechanism" and go to his 

place of self confidence. When the lights are on, and the pressure is thick, how will you handle it? How hard would you practice &/or play the game that we all love if you 

knew it was the last time you’d ever get the opportunity to play? You’re the Driver..,"lt’s 60 feet & turn left!" 

http:/!www.yo u tu be.com/watch ?v=WF8 KJZev7u 0 

Believe in YOU, believe in UNC, 

The Coaches 

WE£i(ILY REPLAY ALL: £mail back by Tuesday, 

]_.) We are making theme si~irts for time season. The front wiil be the same, the back wiil have a word that is YOUR’S...A word that fires you up...that helps motivates you...a 

word ~hat calms you._a word that is all YOUR’S (E:<. passion). What is YOUR word & why ciici you ci~oose it? 

2.) Play like it’s your ias~. day WHY do you play? 



From: ~live.unc.edu> 

Sent: Friday, 12:57 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: ECON 

Thmlks for the notice. I appreciate it. Ill be going to that. 

Sent from my iPhone 

On at 8:36 AM, "Townsend, Jenn" <itownsend(~)unc~edu~ wrote: 

added a drop-in for -level and above ECON on Mondays at 9. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

929 962 9538 

9:L9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd       . ~nc.rr.com> 

Friday, February 1, 2013 2:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Friday 2,01 / 13 

Friday, the first day of Februa~z, Class Check Report 
for some of The                Players is listed below-. 

8:00 COMM 106 Greenlaw -Both Present 
COi’,/E’~I 107 Greenlaw -Both Present 
AFAM 332 Phillips -Present 

9:00 RNGL 423 Hamilton -Both Present 
SPAN 302 MulT)hey Present 
WOLO 304 Wilson Libra~z 

All 4 Present 

10:00 DRAMA 103 Stone Ctr -Present 
SPAN 322 Saunders .Present 

11:00 HIST G 100 Gen Sciences -No Class 
HIST 103 Bingham No Class 
EXSS 304 Woolen Gym Both Present 

12:00 EXSS 106 Fetzer Present 

1:00 COMM 205 Mitchell -Present 

PORT 3024 Global Cir. Present 

ENGL 1374 Gen Sciences -Present 

Be in touch on Monday, CharIie 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Lucy Schimmelfing @gmail.com> 

Saturday, February. 2, 2013 2:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Mary Seagroves ~nc.rr.com> 

Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jerlrk 
Based on our previous discussion, my jumpers will be arriving at 11:00 to turn DD ropes for event participants, followed by demo at noon. I have a previous 

commitment that makes a 10:30 arrival difficult. 

Lucy 

SkipSations! 

On Thu, Jan 31,2013 at 10:31 PM, Townsend, Jenn <jtownsend@unc.edu> wrote: 

Thanks, Lucy! I am so glad that your organization will be able to participate, I am attaching a letter which will give you a few more details about the event. I 

woukJ highly recommend getting to the FiekJ House by 10:30 at the late’;t to make sure you are all set up before the ~ari:icipant; arrive We will haw:" a table [or 

you ak)ng wit:h an adjoining space t:o do the double--dutch turning and t.:_~ per[otto, 

I have a few questions for you: 

1). How many members of your team will you be bringing? I just want to make sure we have enough room in d~e space we have planned. 

2) What are your n-msical needs? I am assurning that you will have a CD to play, but if you need another method of playing your music let me know~ 

Thanks so rnuch] 

Jenn 

From: Lucy Schimmelfing [mailto:        ,~. gmail.com] 
Sent-" Wednesday, January 30, 2013 9:58 AM 
To-" Townsend, 3enn 
Co" Mary Seagroves 

Subject: Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jerlrk 

That timing roll work for us. We’ll plan to be there at 11:00 and turn ropes for attendees until approfimately the 12:00 performance time. 
Lucy 

On Fri, Jan 25, 2013 at 12:42 PM, Townsend, Jenn <itownsend@unc.edu> wrote: 

Hi, Lucy: 

Our doors will be open at 11, but we are not sure whether people will trickle in or if they will all enter right at $:L I am anticipating that it will take a while with 

parking to get most: oF our attendees it~. 5o, it: would probably be best if w~-_~ planned a ~erformance around 1.2, I am t:hmking it would be great if you could be set: 

up by I:! to do d~e Double Dutch turning and to have a table with any materials you want to distribute. Would d~at work for you? 

I am pretty sure that Spor[s Marketing already has halftime entertainment for thai game, but I witl let them know you are in[erested. Would you like to have 

members of [he SkipSations gel a voucher to attend the game anyway? Please let me know as soon as possible--we can only guarantee vouchers for the first 

200 RSVPs and we already have over 150. 

Thanks so much for your interest----we are really looking forward to your participation, Please let me know if the timing will work for you to set up first and 

p~-_~rform at noon. t will s~-_md you additional information about parking later this week. 

Have a good weekend! 

Jenn 

From: Lucy Schimmelfing [mailto: ~qmail.com] 
Sent" Thursday, January 24, 2013 I:06 PM 
To" Townsend, Jenn 
Subject" Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jerlrk 

I just sla~ke with Mary Seagroves alx~at this event this morning. The SkipSations! would enioy being a demonstration group tbr the event. Just let me know what 

would be a good time tbr y’alrs schedule. We could tbllow up with ~me Double Dutch turning tbr participants after the pedbrmauce if you would be interesled in 

that. 



Does the women’s game a£terward need some halttime entertainment also? The Lady TaJctteels have won every game at which we pertbm~ed at halttime; the Duke 

game could serve as another notch in that list of wins with the SkipSations’. good luck charm. 

We look tbrward to this celebration of girls/women in sports. 

Lucy Schimmelfing 

Coach SkipSations!Jump Rope Team 

On Wed, Jan 23, 2013 at 10:41 AM, Townsend, Jenn <jtownsendJ2Zunc.edu> wrote: 

Hi, Lucy: 

My name is Jenn Townsend and I aJn an Academic Counselor lbr student-athletes at UNC-Chapel ttill. I am attaching a flyer to let your organization know about 

our upcoming celebration of National Girls and Women in Sporks Day. We would love m have your group’s participation. Please pass along "this inli~rmation m 

anyone who migN be interested in atlending "the event. We would also love it if you wmated to set up a table to disseminate information or if you wanted to have 

space in our fair to perform. 

We hope that you will be able to pm~ticipate in our event’. 

i~i !! i OV,~i’,~.d~ K"~ 

919 962 9538 
919 962 8247 (i:~iy) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Ma~ Seagroves < @nc.rr.com> 

Monday, Februao~ 4, 2013 8:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Lucy Schimmelfing < @~nail.com> 

Re: UNC’s celebration of National Girls and Women in Sports Day 

Hey Jenn, hope your Monday is offto a good siart! I wanted to thank you for including the Skipsations family at your event yesterday. I heard VERY positive things 

from both the parents and the kids! 

Thanks for thinking of us-we love to have the kids out there in the community! 

Have a great week. Hopefully we’ll cross paths at 02 soon. 

: )MB 

Mary Brooks Rice Seagroves 

On Jan 31, 2013, at 10:31 PM, "Townsend, Jenn" <itownsend~c-~unc.edu> wrote: 

Thanks, Lucy[ I am so glad that your organization will be able to participate. I am attaching a letter which will give you a few more details about the 

event, I would highly recommend getting to the Field House by 10:30 at the latest to make sure you are aft set up before the participants arrive, We 

will have a table for you along with an adjoining space to do the double-dutch turning and to perform, 

I have a few questions for you: 

1). How many members of your ~:eam will you be bringing? t just want t.:_~ rnake sure we have enough room in ~:he space we have planned. 

2) What are your rnusical needs? [ am assuming that you will haw:, a CD to play, but if you need another method of playing your music let me know. 

Thanks so much! 

,I el313 

From: Lucy Schimmelfing [._r!N[[_t__o__:_       ~_ggka__[[:_c___o_g~_] 
SentI Wednesday, January 30, 2013 9:58 AM 
To: Townsend, Jenn 
Cc: Mary Seagroves 
Subject-" Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi JenlL 

That timing all work for us. We’ll plan to be there at 11:00 and turn ropes for attendees until appro~mately the 12:00 performance time. 

Lucy 

On Fri, Jan 25, 2013 at 12:42 PM, Townsend, Jenn-@o~.vnsend@}nnc:edu > wrote: 

Hi, (ucy: 

Our doors will be open at 11, bu~: we are not sure whether 0eople will trickle in or if they will all en~:er right at :1.I. t am anticipating that il: will take a 

while with parldng ~:o get rnos~: of our attendees in. So, i~: would probably be best if we planned a perfi_wmance around 12 I am thinking i~: would be 

great if you could be set up by :[I to do the Double Dutch turning and to have a table with any materials you want to distribute. Would that work for 

you ? 

I am pretty sure that Sports Marketing already has halftime entertainment for that game; but I will let them know you are interested. Would you like 

to have members of the SkipSations get a voucher to attend the game anyway? Please let roe know as soon as possible---we can only guarantee 

vouchers for the firs~: 200 RSVPs and we already have over 150. 

Thanks so much [or your interest--we are really looking forward to your participation, Please iet me I~now if the ~:iming will work for you to set up first 

and perform at noon, I witl send you additional information about parking later this week, 

Have a good weekend! 

Jetlt) 

From: Lucy Schimmelfing [mailto: @qmail.com] 
Sent-" Thursday, January 24, 2013 1:06 PM 
To-" Townsend, Jenn 
Subject," Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jenn, 

I j ust spoke ruth Ma~ Seagroves about this event this morning. The SkipSations! would enjoy being a demonstration group tbr the event. Just let me 

know what would be a good time for y’all’s schedule. We could follow up with some Double Dutch turning for participants after the perfommnce if you 

would be interested in that. 

Does the women’s game afterward need some halftime entertainment also? The Lady TaxHeels have won even’ ganle at which we performed at halflime; 

the Duke game could serve as another notch in that list of wins with the SkipSations! good luck chmm. 

We look forward to this celebration of girls/women in sports. 

Lucy Schimmellhlg 

Coach, SkipSations! Jump Rope Team 

On Wed, Jan 23, 2013 at 10:41 AM, Townsend, Jenn <itownsend,~;tmc.edu-* wrote: 
Ill, Lucy: 

My name is Jenn Townsend and I an an Academic Counselor for student-athletes at UNC-Chapel Hill. I an attaching a flyer to let your organization 

know about our upcoming celebration of National Girls and Women in Sports Day. We would love to have your group’s participation. Please pass along 

this infommtion to anyone who might be interested in attending the event. We would also love it if you wanted to set up a table to disseminate information 

or if you wanted to have space in our i:aJr to perfoml. 



We hope that you will be able to pexticipate in our event! 

91.9 962 9538 

919 962 8247 ~x~ 

<Orgoaaizationdileclions.doc:~> 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Monday, 9:48 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 
Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Adrian Beros <beros- 

adrian@aramark.com>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Matson, Janis 

Evelyn <jematson@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Taylor, 

Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 

Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 

Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 

<waicus@email.unc.edu>; Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad 

Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 

Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; 

David Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>: Modlin. William F <wmodlin@email.unc.edu>; 

_~live.unc.edu>;                      ~live.unc.edu> 

@live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot hy_taft@ med. u nc.ed u>; 

Thorp, Holden <holden_thorp@unc.edu>; Chappell, Ilsy <iventura@email.unc.edu>; 

Fulton, Nick <njfulton@email.unc.edu>; Thorp, Patti W <patti@unc.edu>; Ungano, 

Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; 

Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert C 

<acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto 

<afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 

<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@unSubject: Schedule> 



Subject: 

Attach: Weekly Sched ule.xlsx 

Attached is this week’s athletic schedule. Go Tar Heels! 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday, Februaw 4, 2013 1:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monday 2/04 

Monday, the 4th of Feb Class Attendance, etc. for some 
of The Men, Women is listed below: 

COMM 106 Greenlaw -Present 
C OiVE’~I 107 Greenlaw -Present 
AFAM 332 Philllips Present 

F.NGL 423 Hamilton -Present 
SPAN : 302 MulT)hey -Present 
WOLO~ 304 Wilson Lib 

¯ All 4 Present 

DRAbIA 103 Stone Ctr Present 
SPAN 322 Saunders " -Present 

HIST :ff 100 Gen. Science .Present 
HIST 103 Bmgham -Present 
BXSS 304 Woolen i -Present 

EXSS 106 Fetzer -Was there 10 minutes 
and did not see him 

~;()MM 205 ?,/htchell -Present 
PORT 3024 Global Ctr -Present 
ENGL 1374 G Science Present 

Be in touch on Tuesday, Charlie 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger <bridger~emaJl.unc.edu> 

Monday, Februaw 4, 2013 7:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

2.5 staffmeeting agenda.docx 

Thanks! 

Have fun, susan said she didn’t have anything...ask to tell the tutors to only let the people scheduled for their session in it! 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate I)irector 
Academic Support Program f’or Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bri dg erb(3)unc a a unc. edu 



From: 

Sent: 

To: 

Subject: 

Missy Pyecha <mwecha@admissions.unc.edu> 

Tuesday, 8:10 AM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

Good morning Jen. I hope all is well Just wanted to let you know that we have a slightly different process this year. I am no longer working with athletes and all requests should go to 
Jennifer Thompson (JT) in our office JT’s contact info is below. 
I have forwarded the below- message to JT so she will probably respond to Ronnie later this morning. Thanks! 

Jennifer Thompson 

jthumpson@admissions.unc, edu 

966-7194 

Missy ~zecha 
Assistant to the Director of Undergraduate Admissions 
University of North Carolina at Chapel Hill 
Campus Box 2200, Jackson Hall 
ChapelHill, N(2 27599 
mpyecha@adlnissions.unc, edu 
(919) 962-5292 
(919) 962-9149 (l?x) 

..... Original Message ..... 

Frum: [mailtu: 
Sent: Monday, 
To: Pyecha, Missy 
Subject: 

10:55 PM 
(~cumcast.net] 

Ms Pyecha, 

My name is                         . I am ar 
year. Jenn stated i needed tu change my enrullment [’rum Fall 
you please cunfirm with me the status of my enrullment? 

Thank you! 

on the team. I was in Chapel Hill this weekend and visited with Jenn Tuwnsend about this upcoming school 
to Summer Sessiun I and you wuuld be able tu help me with the change. Is there anything else I need to du, and can 



Fl’om: 

Sent: 

To: 

Subject: 

Wind, Lara M <larawind@email.unc.edu~ 

Tuesday, 8:47 AM 

Townsend, Jenn <jtownsend@unc.edu>; art, Kym <knorr@uncaa.unc.edu> 

FW: IMPORTANT! Final Graduation Requirements (May 2013) 

From: Academic Advisina [mailto:noreply@webprod.isis.unc.edu] 
Sent: Tuesday, 8:46 AM 
To: 
Subject: IMPORTANT! Final Graduation Requirements (May 2013) 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summaly is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

ALL requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term ( 
Failure to complete the coursework by the end of the term roll result in "the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pin in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng~:unc:edu. Please do not hesitate to contact us if you have any’ questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordially; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UniversiF of North Carolina at Chapel Hill 

G 017-B Steele Building, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

¯ @email unc.edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a BA in and minor in 

and STOR 

, you must pass BUSI    , BUSI    , and BUSI (with a C or better in at least 2 of these), GEOG 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 

-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this role. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lucy Schimmelfing < @gmail.com> 

Tuesday, Februaw 5, 2013 8:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Mary Seagroves < ~nc.rr.com> 

Re: UNC’s celebration of National Girls and Women in Sports Day 

Hi Jenn, 
Thanks for inviting the SkipSations! to participate in Sunday’s Celebration. Our jumpers enjoyed performing, turning for participants, and visiting oilier sites around the 

facili~l. What a wonderful community outreach event and celebration of girls in sports! So many things for participants to experience. We loved being part of it’. 

Lucy 

On Wed, Jan 23, 2013 at 10:41 AM, Townsend, Jenn <itown~n&~anc.edu> wrote: 

tii, Lucy: 

My name is Jenn Townsend and I mn an Academic Counselor for s~udent-athletes at UNC-Chapel Hill. I am attaching a flyer to let your organization know about 

our upcoming celebration of National Girls and Women in Spoils Day. We would love to have your group’s participation. Please pass along this information to 

anyone Mlo might be interested in attending the event. We would also love it if you wanted to set up a table to disseminate infommtion or if you wanted to have 
space in our fair to perform. 

We hope that you will be able to participate in our eveut! 

919 962 95B8 
919 962 8247 (~:x) 



From: 

Sent: 

To: 

Cc: 

Subject: 

< ~live.unc.edtr~ 

Tuesday, 11:24 AM 

Townsend, Jean <jtownsend@unc.edu> 

Lane, Cricket <cficke@unc.edu>; < I@live.unc.edu>; Grant, Maggie <maggiegran@unc.edu>; Osborne, 

Barbara <spoNaw@unc.edu>; Miller, Beth <bmille@uncaa.unc.edu>; cpembefi@uncaa.unc.edu; Humphries, Sarah 

<shrumplm@email.unc.edu> 

Meeting 

Thank you again for all of the help for putting on the event this past Sunday! We had a great turn out and all of the children loved interacting with the student athletes and the 
vendors, We heard nothing but great things from this event! We are still planning on meeting this Thursday at :tO am to debrief the event and possibly think of items that we 
can make better for next year! Thank you again for everyone’s hard work on this event. See you on Thursday! 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Beth Miller <bmille@uncaa.unc.edu> 

Wednesday, 6:09 AM 

< ~live.unc.edu> 

Humphries, Sarah <shrumphri@email.unc.edu>;       ~live.unc.edu-~; Lane, Cricket ~cricke@unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu>; Grant, Maggie <maggiegrant@unc.edu>; Osborne, Barbara <sporflaw@unc.edu>; Chelsea 

Pemberton <cpembert@uncaa.unc.edu> 

Re: Meeting 

I want to congratulate eve~one on a tremendously successihl event!! As I walked aa~ound ESF on Sunday I saw student-athletes doing a wonderful job interacting with 

kids and parents .... And al~ saw kids having a great time learning sport skills and having thn. I’m glad I was able to speak to mos~t of you in person, but also want to 

now extend my heartfelt thanks for all your work and a job well done. I know this event can continue to grow and be a highlight every year. 

I would have liked to attend your debriefing meeting and express this to you all, but I will be in Greensboro at ACC meetings. 

Go Heels !! 

All the bes~t, 

~-Beth Miller 

Beth Miller 

Sr. Associate Athletic Director 

University of North Carolina 

Sent from my iPad 

On , at 11:24 AM, " " < @live.unc.edu> wrote: 

Thank you again for all of the help for putting on the event this past Sunday! We had a great turn out and all of the children loved interacting with the student 
athletes and the vendors, We heard nothing but great things from this event! We are still planning on meeting this Thursday at :tO am to debrief the event and 
possibly think of items that we can make better for next year! Thank you again for everyone’s hard work on this event, See you on Thursday! 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu> 

Wednesday, 7:41 AM 

Dana Gelin <dgelin@uncaa.unc.edu> 

Town~nd, Jenn <j mwnsend@unc.edu-~; 

National Girls and Women in Sports Day Video 

~live.unc.edu-~; < @live.m~c.edu> 

Hi Ladies, 

Here is the link to story Sports Extra covered on NGWSD. Thank you for allowing me to attend and film this wonderful event. Below I have 
included the link for viewing pleasure. 

http ://www. facebook.com/carolinaweeksportsextra 

If you have any other story ideas or awesome events you would like us to cover, please do not hesitate to contact me by email or at 

Thanks again. 

Best, 

PS- Please follow Sports Xtra on Facebook and Twitter ........ 

UNC-Chapel Hill Class 

Journalism & Mass Communication 
Electronic Communication Specialization 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

< ~live.unc.edtr~ 

Wednesday, 8:28 AM 

Miller, Beth <bmille@uncaa.unc.edu> 

Humphries, Sarah <shrumphri@email.unc.edu>; < ~live.unc.edw~; Lane, Cricket <cricke@unc.edu>; 
Townsend, Jenn <jtownsend@unc.edu>; Grant, Maggie <maggiegrant@unc.edu>; Osborne, Barbara <sportlaw@unc.edu>; Chelsea 

Pemberton <cpembert@uncaa.unc.edu> 

RE: Meetin8 

All, 
Thank you Dr. Miller for those kind words. I apologize about the miscommunication however a couple people mentioned that they would be unable to attend the meeting 
including myself. Lets plan for next week on either Tuesday at ten or Thursday at ten. Please let me know which day best works for you! 

Thank you! 

From: Beth Miller [bmiller@uncaa.unc.edu] 
Sent: Wednesday, 7:08 AM 
To: 
Cc: shrumphri@email.unc.edu; 
Subject: Re: Meeting 

; Lane, Cricket; jtownsend@unc.edu; maggiegrant@unc.edu; Osborne, Barbara; Chelsea Pemberton 

I want to congratulate everyone on a tremendously successful event!! As I walked mound ESF on Sunday I saw student-athletes doing a wonderful job interacting wifll 

kids and parents .... And also saw kids having a great time learning sport skills and having fun. I’m glad I was able to speak to most of you in person, but also want to 

now extend my heaxtfelt thanks for all your work and a job well done. I know this event can continue to grow and be a highlight every year. 

I would have liked to attend your debriefing meeting and express this to you all, bm I roll be in Greensboro at ACC meetings. 

Go Heels !! 

All the best, 

~-Beth Miller 

Beth Miller 

Sr. Associate Athletic Director 
University ofNoNa Ca:colina 

Sent from my iPad 

On , at 11:24 AM, " " < ~ibJive.unc.edu> wrote: 

All, 

Thank you again for all of the help for putting on the event this past Sunday! We had a great turn out and all of the children loved interacting with the student 
athletes and the vendors. We heard nothing but great things from this event! We are still planning on meeting this Thursday at :tO am to debrief the event and 
possibly think of items that we can make better for next year! Thank you again for everyone’s hard work on this event. See you on Thursday! 



Fl’olil: 

Sent: 

To: 

Cc: 

Subject: 

Osborne, Barbara <sportlaw@unc.eduv 

Wednesday, 9:07 AM 

< @live.unc.edu>; Miller, Beth <bmille@uncaa.unc.edu> 

Humphries, Sarah <shrumphri@email.unc.edu>;                  <       @live.unc.edu-*; Lane, Cricket ~cricke@unc.edu>; 

Townsend, Jenn <jtownsend@unc.edt~4 Grant,. Maggie <maggiegrant@unc.edu>; Chelsea Pemberton <cpembert@uncaa.unc.edu> 

RE: Meeting 

I echo Dr. Miller’s congratulations for a wonderful event, and apologize that my class schedule has prevented me from attending the fast t:ew rneetings and being 

more involved. ] do appreciate being included, as this is a cause dear to my heart. High fire’s to everyone. 

Barbara 

Barbara Osborne 

Associate Professor 

Exercise and Sport Science 

UniversiW of Nord~ Carolina 

309 Woollen Gym 

CB 8605 

Chapel Hill, rtC: 275t9 

Phone: 929.9625173 

Enlaik sportlaw@unc.edu 

From: 
Sent: Wednesday, 8:28 AM 
To: Miller, Beth 
(::c: Humphries, Sarah; Lane, Cricket; Townsend, 3enn; Grant, Maggie; Osborne, Barbara; Chelsea Pemberton 
Subject: RE: Meeting 

All, 
Thank you Dr. Miller for those kind words. I apologize about the miscommunication however a couple people mentioned that they would be unable to attend the meeting 
including myself. Lets plan for next week on either Tuesday at ten or Thursday at ten. Please let me know which day best works for you! 
Thank you! 

From: Beth Miller [bmiller@uncaa.unc.edu] 
Sent: Wednesday, 7:08 AM 
To: 
Cc: shrumphri@email,unc.edu; 
Subject: Re: Meeting 

; Lane, Cricket; jtownsend@unc.edu; maggiegrant@unc.edu; Osborne, Barbara; Chelsea Pemberton 

I want to congratulate evelyone on a tremendously successful event’.! As I walked around ESF on Sunday I saw studem-athletes doing a wonderful job interacting with 

kids and parents .... And also saw kids having a great time learning sport skills and having fun. I’m glad I was able to speak to most of you in person, but also want to 

now extend my heartfelt thanks for all your work and a job well done. I know this event can continue to grow and be a highlight evely- year. 
I would have liked to attend your debriefing meeting and express this to you all, but I will be in Greensboro at ACC meetings. 

Go tleels !! 

All the best, 

~-~Beth Miller 

Beth Miller 

Sr. Associate Athletic Director 

Univel~i~ of Nort)l Carolina 

Sent from my iPad 

On , at 11:24 AM, "i " < @live.unc.edu> wrote: 

All, 
Thank you again for all of the help for putting on the event this past Sunday! We had a great turn out and all of the children loved interacting with the student 
athletes and the vendors. We heard nothing but great things from this event! We are still planning on meeting this Thursday at :tO am to debrief the event and 
possibly think of items that we can make better for next year! Thank you again for everyone’s hard work on this event. See you on Thursday! 



From: 

Sent: 

To: 

Co: 

Subject: 

Cricket Lane <cricket@uncaa.unc.edu> 

Wednesday, ] ] :] 4 AM 

Townsend, Jenn <jtownsendC~)unc.edu>; < 8)live.unc.edu>; 

<       Cd)live.unc.edu>; Chelsea Pemberton <cpembert(~uncaa.unc.edu> 

Field, Jaci l erese <field(~email.unc.edu>; Osborne, Barbara <sportlaw(~unc.edu>; Beth Miller <bmiller(c0uncaa.unc.edu>; Ellen 

Culler <eculler(c)uncaa.unc.edu>; ~)uncaa.unc.edu>; ~)uncaa.unc.edu;~; Shelley Johnson 

< shelljoCd)u ncaa.u nc.edu > 

Fwd: National Girls and Women in Sports Day Video 

>> at 11:02 AM, in message <51123A19.D92F.00AB.0@uncaa.unc.edu>, Dana Gelin wrote: 

< (q)live.u nc.edu > wrote: 

Hi Ladies, 

Here is the link to story Sports Extra covered on NGWSD. Thank you for allowing me to attend and film this wonderful event. Below I 
have included the link for viewing pleasure. 

~www. facebook.comlcarolinaweeksportsextra 

If you have any other story ideas or awesome events you would like us to cover, please do not hesitate to contact me by email or at 

Thanks again. 

Best, 

PS- Please follow Sports Xtra on Facebook and Twitter ........ 

UNC-Chapel Hill Class 

Journalism & Mass Communication 

Electronic Communication Specialization 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< ~(}ucla.edu> 

Wednesday, 1:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Syllabus 

~yllabus .pdf; ATT00001 .htm 

Von meinem iPhone gesendet 

Anfang der weitergeleiteten E-Mail: 

Von: Patrick Wen <peecher~ucla.edtr~ 

Datum: ,12:25:37 EST 
~m: ~ucla.edu 

Betreff: Re: Syllabus 

Dear 

It is attached here. 

All the best, 
PW 

On Mon, at 8:14 AM, < (~ucla.edu > wrote: 

Hello Professor Wen, 
I took your class in the fall of 

Could you please send the Syllabus from this class to me, because I trmasferred to another school and I get credits for it. 

ThaJlks a lot, 



From: < ~emaJl.unc.edu> 

Sent: Wednesday, 3:53 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PID 

Attach: .pdf 

Dear Jenn-- 

The student listed below is currently on Academic Probation for the Spring semester: 

PID 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance, 

The student listed you as the preferred adviser on the Self-Assessment. 

If you have any questions, please contact ~email.unc.edu). 

Thank you, 

Graduate Assistant 

Retention, Undergraduate Education 



Initial Report 
Last Modified: 

iii 1. N .... 

iii2. UNC PID: 

ii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 3. UNC Ernail Add ...... 

~live.unc.edu 

iii4. Cell ,)1 .... (or best ..... bert .... dl you): 

iisN .... fA~dem,cA~iso,ifk .... ~ 

Jenn Townsend 

iii6 ooyou,, ....... pus? 

Yes                                     :::::::w::::::::::::                        1                                   100% 

2 No 0 0% 
.... 

i 
. . 

Total 

i]] ......................................................................................................................................................................................................................................................................................................................................................... 
iii 7. Residence Hall: 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii~b" Check all of tile following which apply to you: 

1 :: Honors Program 0 0% 

2 :: Varsity Ath leCics ~ .................... 1 100% 

3 :: Summer Bridge 0 0% 

4 :: Transfer Student 0 0% 

5 Covenant Scholar 0 0% 

6 :: Robertson Scholar 0 0% 

7 :: Morehead-Cain Scholar 0 0% 



iii 9. I goto instructors’ office,, hours andorseek helpfrom instructors 

1 very often. 0 0% 

2 often. ’ ..................................................................................... 1 100% 

3 occasionally. 0 0% 

4 never. 0 0% 

Total 1 

1 0. Lastsemester, Imetwith mya~demicadvisor 

1 

iI 
once. 

0 0% 

2 :: twice. 0 0% 

3 :: three or moretimes. 1 100% i ..................................................................................... 

i Total                                                                                                       1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 1 1. Perweek, Iworkafu, or part~tir’nejob 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii" 1~ Z. Or, a daily ’b~sis. I watch TV andior play video g ..... for 

1 less than an hour. 0 0% 

2 1-2 hours, i ...................... : ............................................................. ’ 1 100% 

3 2-3 hours. 0 0% 

4 rnorethan 3 hours. 0 0% 

................................................................................................................................................................................................................................................................Total i ............................................................................. 

13. o n a daily ’b~sis. I talk on the phone, text rn essage and/or use the corn puter 

recreationally for 

 NNN 
1 less than an hour. 0 0% 

2 1-2 hours. 0 0% 

3 2-3 hours. : .................................................................................... ’ 1 100% 

4 morethan 3 hours. 0 0% 

...............................................................................................................................................................................................................................................................Total i ............................................................................. 

14. I feel overwhelm ed 

1 very often. 0 0% 

2 often. ======================= 1 100% 

3 occasionally. 0 0% 

4 never. 0 0% 
.......................... i ....................................................................................... = ....................................................................................... = ..................................................................................... : ....................... : ....................... 

Total 1 



1 5. I feel Ionelyor isolated 

1 very often. 0 0% 

2 often. 0 0% 

3 occasionally. 0 0% 

4 never. ’ ..................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
ii 1 6. Agree. or disagree with the following st~em ent: I know at least one concerned 

iii individual on campus (advisor, counselor, mentor, professor) I can goto if I need help. 

i 
, 

1 i Strongly Agree ........................................................................................ 1 100% 

2 iI Agree 0 0% 

3 i Disagree 0 0% 

4 i Strongly Disagree 0 0% 

i Total                                                                                              1 
i .... 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

¯ ii 17. Check all of the followqng factors you beli ...... tributed to y ..... rent probation 

iii status 

 INN 
1 i time management ’ ....; ............................................................................... 1 100% 

2 i atudy skills ~iiiiiiiiiiiiiiiiiii 1 100% 

3 i stress management 0 0% 

4 i test taking : ................................................................................... 1 100% 

5 i family obligations 0 0% 

6 depression 0 0% 

7 i finandal problems 0 0% 

8 housing/roommate issues 0 0% 

9 homesickness 0 0% 

10 i full or part4imejob 0 0% 

11 reading skills 0 0% 

12 in ability to concentrate ’ ,,,,,~ .............................................................................. 1 100% 

13 lack of motivation 0 0% 

14 partidpation in varsity athletics ~~ 1 100% 

15 learning disability 0 0% 

16 ~rcorestin dd on 0 0% 

17 lack of sleep 0 0% 

18 co-o.l rri o.d ar activities 0 0% 

19 course seleation i .................................................................................... 1 100% 

20 alcohol or su bstance abuse 0 0% 

21 i involvement in fraternity or sorority 0 0% 

22 i sodal commitments 0 0% 

23 academ ic dedsions 0 0% 

24 i atrauma or crisis 0 0% 

25 i personal relationship(s) 0 0% 

26 i other 0 0% 
................... i ............................................................................................................................................................................................................................................................................................................................ 

1 8. Of the factors selected above, which one most significantly influenced your 

academ i c perform ance last sem ester? 



time management 

19, Check all ofthe University resources you used last semester. 

1 ’~iiiiiiiiiiiiiiiiiii 1 lOO% 

2 0 0% 

3 0 0% 

4 ’~iiiiiiiiiiiiiiiiiii 1 100% 

5 0 0% 

6 0 0% 

7 0 0% 

8 0 0% 

9 0 0% 

10 0 0% 

11 0 0% 

12 0 0% 

13 0 0% 

14 0 0% 

15 0 0% 

16 0 0% 

17 0 0% 

Academ ic Advising 

Academ ic Su pport for Stu dent Athletes 

The Learning Center 

The Writing Center 

Cam pus Health Services 

Counseling and Wellness Services 

Math Help Center 

Chem istry Tutorial 

Office of th e Dean of Students 

University Career Services 

Office of Scholarships and Student Aid 

Student Academ ic Cou nseling 

Diversity and Multicultural Affairs 

Academ ic Success Program for Student with LD!ADH D 

Housing and Residential Education 

Faculty Office Hours 

other 

iii20. ,~nf ........ b ...... d,Ot ..... h ...... dingand; ..... ,t, ng 

1 Agree 0 0% 

2 Disagree ...................................................................................... 1 100% 

Total 1 

~i 21 . i strugglewith remembering math fads and sequential, multi,step math 

iii procedures, 

1 Agree 0 0% 

2 Disagree .................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

i 22. Ihavedifficultyfccusingarldsustainingattentiorlandeffortuntilataskis 

iii esm pleted, 

ilNN . 1 Agree ~.................... 1 lOO% 
2 Disagree i 0 0% 

iii23., ~en fee,,:,hys,o,,y an,~or ~nit,ve, y rest,ess. 

1 Agree ~iiiiiiiiii:iiiiii= 1 100% 

2 Disagree 0 0% 



Total                                                                                                           1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
i 24, Have you ever boon diagnosed with or suspected that you have a learning 

iii disability or an attention disorder? 

1 Yes O 0% 

2 No ......................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

ii 25. Describe, .... I ........ ig .... tin which y ............. fullast ..... ter, 

iii Why were you successful? 

A unit paper in English I was successful because I took tim e to write the paper, i sooked out help from m y advisor and tutor as well. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

ii 26. Desaibe one dass you enjoyed last semester’.,~ What did~ you likeabout this 

iii class? 

English because I enjoy writing papers. The dass pinpointed one of m y strong attributes which helped m e out censiderably. 

iii 2 7. Whet do yell Jik .... t about being at Carolina? 

The su pport you have from teh individuals arou nd you. Being a varsity athlete youa re recogn ized out in pu blic and you can fool the support from the people arou nd you. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
ii 28. All students on academ ie probation m ust com plete the 4 step intervention 

ii outlined at studentsuccess.u nc,edu. Additionally, you are encouraged to develop you r 
ii own plan of adion to return to Good Standing, What is your plan to return to Good 

iii Standing? 

Work on my time management skills considerably. First semester I didnt balance my sodal life and my books the way I should have. Being more focused and buckling down making 
m yself stu dy m ore would h elp m e out a lot. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 29. Additional thoughtslreflech ....... your probation status. 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Harold Woodard <harold woodard@unc.edu> 

Wednesday, 4:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

PID 

pdf 

Jenn, 

Please note the self-assessment form attached to this forwarded e-mail message. 

Harold 

From," 

Sent: Wednesday, 3:55 plvl 

To: Woodard, Harold 
Subject: PID 

Dear Dean Woodard-- 

The student listed below is an athlete who is currently on Academic Probation for the Spring semester: 

P[D 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

If you have any questions, please contact Cynthia Demetriou (cyndem@email.unc.edu). 

Thank you, 

Graduate Assistant 

Retention, Undergraduate Education 



Initial Report 
Last Modified 

iii 1. N .... 

iii2. UNC PIa: 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 3. UNC Ernail Add ...... 

~live.unc.edu 

iii4. Cell ,)1 .... (or best ..... bert .... dl you): 

ii 5. N .... fA~demicAdvisor(ifk .... ): 

Jenn Townsend 

iii6, Do you li ....... pus? 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
iii 7. Residence Hall: 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 8. Check all of tile following which apply to you: 

1 == Honors Program 0 0% 

2 == Varsity Athletics ~ .................... 1 100% 

3 == Summer Bridge 0 0% 

4 == Transfer Student 0 0% 

5 Covenant Scholar 0 0% 

6 == Robertson Scholar 0 0% 

7 == Morehead-Cain Scholar 0 0% 



iii 9. I goto instructors’ office,, hours andorseek helpfrom instructors 

1 very often. 0 0% 

2 often. ’ ..................................................................................... 1 100% 

3 occasionally. 0 0% 

4 never. 0 0% 

Total 1 

1 0. Lastsemester, Imetwith mya~demicadvisor 

1 

iI 
once. 

0 0% 

2 :: twice. 0 0% 

3 :: three or moretimes. 1 100% i ..................................................................................... 

i Total                                                                                                       1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 1 1. Perweek, Iworkafu, or part~tir’nejob 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii" 1~ Z. Or, a daily ’b~sis. I watch TV andior play video g ..... for 

1 less than an hour. 0 0% 

2 1-2 hours, i ...................... : ............................................................. ’ 1 100% 

3 2-3 hours. 0 0% 

4 rnorethan 3 hours. 0 0% 

................................................................................................................................................................................................................................................................Total i ............................................................................. 

13. o n a daily ’b~sis. I talk on the phone, text rn essage and/or use the corn puter 

recreationally for 

 NNN 
1 less than an hour. 0 0% 

2 1-2 hours. 0 0% 

3 2-3 hours. : .................................................................................... ’ 1 100% 

4 morethan 3 hours. 0 0% 

...............................................................................................................................................................................................................................................................Total i ............................................................................. 

14. I feel overwhelm ed 

1 very often. 0 0% 

2 often. ======================= 1 100% 

3 occasionally. 0 0% 

4 never. 0 0% 
.......................... i ....................................................................................... = ....................................................................................... = ..................................................................................... : ....................... : ....................... 

Total 1 



1 5. I feel Ionelyor isolated 

1 very often. 0 0% 

2 often. 0 0% 

3 occasionally. 0 0% 

4 never. ’ ..................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
ii 1 6. Agree. or disagree with the following st~em ent: I know at least one concerned 

iii individual on campus (advisor, counselor, mentor, professor) I can goto if I need help. 

i 
, 

1 i Strongly Agree ........................................................................................ 1 100% 

2 iI Agree 0 0% 

3 i Disagree 0 0% 

4 i Strongly Disagree 0 0% 

i Total                                                                                              1 
i .... 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

¯ ii 17. Check all of the followqng factors you beli ...... tributed to y ..... rent probation 

iii status 

 INN 
1 i time management ’ ....; ............................................................................... 1 100% 

2 i atudy skills ~iiiiiiiiiiiiiiiiiii 1 100% 

3 i stress management 0 0% 

4 i test taking : ................................................................................... 1 100% 

5 i family obligations 0 0% 

6 depression 0 0% 

7 i finandal problems 0 0% 

8 housing/roommate issues 0 0% 

9 homesickness 0 0% 

10 i full or part4imejob 0 0% 

11 reading skills 0 0% 

12 in ability to concentrate ’ ,,,,,~ .............................................................................. 1 100% 

13 lack of motivation 0 0% 

14 partidpation in varsity athletics ~~ 1 100% 

15 learning disability 0 0% 

16 ~rcorestin dd on 0 0% 

17 lack of sleep 0 0% 

18 co-o.l rri o.d ar activities 0 0% 

19 course seleation i .................................................................................... 1 100% 

20 alcohol or su bstance abuse 0 0% 

21 i involvement in fraternity or sorority 0 0% 

22 i sodal commitments 0 0% 

23 academ ic dedsions 0 0% 

24 i atrauma or crisis 0 0% 

25 i personal relationship(s) 0 0% 

26 i other 0 0% 
................... i ............................................................................................................................................................................................................................................................................................................................ 

1 8. Of the factors selected above, which one most significantly influenced your 

academ i c perform ance last sem ester? 



time management 

19, Check all ofthe University resources you used last semester. 

1 ’~iiiiiiiiiiiiiiiiiii 1 lOO% 

2 0 0% 

3 0 0% 

4 ’~iiiiiiiiiiiiiiiiiii 1 100% 

5 0 0% 

6 0 0% 

7 0 0% 

8 0 0% 

9 0 0% 

10 0 0% 

11 0 0% 

12 0 0% 

13 0 0% 

14 0 0% 

15 0 0% 

16 0 0% 

17 0 0% 

Academ ic Advising 

Academ ic Su pport for Stu dent Athletes 

The Learning Center 

The Writing Center 

Cam pus Health Services 

Counseling and Wellness Services 

Math Help Center 

Chem istry Tutorial 

Office of th e Dean of Students 

University Career Services 

Office of Scholarships and Student Aid 

Student Academ ic Cou nseling 

Diversity and Multicultural Affairs 

Academ ic Success Program for Student with LD!ADH D 

Housing and Residential Education 

Faculty Office Hours 

other 

iii20. ,~nf ........ b ...... d,Ot ..... h ...... dingand; ..... ,t, ng 

1 Agree 0 0% 

2 Disagree ...................................................................................... 1 100% 

Total 1 

~i 21 . i strugglewith remembering math fads and sequential, multi,step math 

iii procedures, 

1 Agree 0 0% 

2 Disagree .................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

i 22. Ihavedifficultyfccusingarldsustainingattentiorlandeffortuntilataskis 

iii esm pleted, 

ilNN . 1 Agree ~.................... 1 lOO% 
2 Disagree i 0 0% 

iii23., ~en fee,,:,hys,o,,y an,~or ~nit,ve, y rest,ess. 

1 Agree ~iiiiiiiiii:iiiiii= 1 100% 

2 Disagree 0 0% 



Total                                                                                                           1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
i 24, Have you ever boon diagnosed with or suspected that you have a learning 

iii disability or an attention disorder? 

1 Yes O 0% 

2 No ......................................................................................... 1 100% 

Total 1 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

ii 25. Describe, .... I ........ ig .... tin which y ............. fullast ..... ter, 

iii Why were you successful? 

A unit paper in English I was successful because I took tim e to write the paper, i sooked out help from m y advisor and tutor as well. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

ii 26. Desaibe one dass you enjoyed last semester’.,~ What did~ you likeabout this 

iii class? 

English secause I enjoy writing papers. The dass pinpointed one of m y strong attributes which helped m e out censiderably. 

iii 2 7. Whet do yell Jik .... t about being at Carolina? 

The su pport you have from teh individuals arou nd you. Being a varsity athlete youa re recogn ized out in pu blic and you can fool the support from the people arou nd you. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 
ii 28. All students on academ ie probation m ust com plete the 4 step intervention 

ii outlined at studentsuccess.u nc,edu. Additionally, you are encouraged to develop you r 
ii own plan of adion to return to Good Standing, What is your plan to return to Good 

iii Standing? 

Work on my time management skills considerably. First semester I didnt balance my sodal life and my books the way I should have. Being more focused and buckling down making 
m yself stu dy m ore would h elp m e out a lot. 

iii ......................................................................................................................................................................................................................................................................................................................................................... 

iii 29. Additional thoughtslreflech ....... your probation status. 



From: 

Sent: 

To: 

Subject: 

< @hotmail.com> 

Wednesday, 5:04 PM 

Townsend, Jenn <jtownsend@unc.edu>; @gmail.com; @nc.rr.com; richardmancuso@rogers.com; Beth 

Bridger <bridgerb@uncaa.unc.edu>; Susan Maloy <sbmaloy@uncaa.unc.edu>; george.megaloudis@wellsfargo.com 

New Email 

Y’all, 

Home set-up has forever frozen me out of Hotmail, so here’s new address: 

@gmail.com 



From: 

Sent: 

To: 

Co: 

Subject: 

< @live.unc.edu > 

Wednesday, 9:05 PM 

Townsend, Jenn <jtownsend@unc.edu:>; I <: @live.unc.edu>; Chelsea Pemberton 

<cpembert(®uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu> 

Field, Jaci l erese <field(c0email.unc.edu>; Osborne, Barbara <sportlaw(@unc.edu>; Beth Miller <bmiller(c0uncaa.unc.edu>; Ellen 

Culler <eculler(c)uncaa.unc.edu>; ’@uncaa.unc.edu>; .%uncaa.unc.edus-; Shelley Johnson 

<shelljo@uncaa.unc.edu > 

National Girls and Women in Sports Day 

All, 
Sorry tbr the confusion however we will NOT be having a meeting tomorrow because a couple people are unable to attend including mysel£ We are heading down to 

LSU, so go heels! We will have our debriefing meeting next Thursday the    at lOam’. 

Thank you again for evelTones hard work! 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday, 9:24 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Monday, 

MATH    7:00PM with 

COMM 8:00PM with I 

Thanks! 

Please let rne know if these are excused. 

(Excused?) 



From: 

Sent: 

To: 

Subject: 

Steve Robinson < srobo@uncaa.unc.edu > 

Thursday, February 7, 2013 11:36 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Fwd: Scores and Transcript 

Jen can you send over this info to Cynthia and I need the transcript eval on 

> > > Cynthia Stone 2/7/2013 11:25 AM > > > 

FYf...we still needs scores and transcript from 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 

(may have already told you this sorry). 

& 



From: 

Sent: 

To: 

Subject: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Thursday, February 7, 2013 11:49 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: 

Thanks! 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 2/7/2013 11:46 AM > > > 
Here are the transcript and SAT for. 

Let me know if you need anything else, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

%._9__.9.6_2___ 8__2.4_-,~ (fax) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, l:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursday 

Women on the road today at Boston College Below, 
is my Thursday Report for some of The Men. 

EXSS     109 Fetzer -Present 
HIST 302 Murphey 

No Class 
COMM 105 Gardner -Present 
COMM 304 Murphey -Present 
GROG 116 Mmphey -Present 

, EDUC 239 Hanes Hall -Present 
EDUC 242 Hanes Hall -Present 
EXSS 109 Fetzer -Present 

HIST 209 Manning :-Present 
SOCI 103 Bmgham -Present 

Be in touch on Friday, Charlie 



Atmospheric & Oceanic Sciences 2 

Air Pollution 
Spring 2012 

Synopsis and Goals 
A survey course examining the causes and effects 
of polluting our atmosphere on scales ranging from 
one’s house up to the entire planet. 

Lectures in Moore 100, TuTh 1 !:00 am-12:15 
pm 

Discussion Sections in MS7124A 
Tuesday 10:00, 1:00, 2:00 
Thursday 10:00, 2:00 
Friday 1 ! :00 

You must attend the section in which you enroll 
because of limited seating in the classroom and the 
assignment of Jn-ciass quizzes. This means that 
you are not allowed to enroll in an open section 
while attending a "closed" section instead. 
No PTEs wiiJ be issued to overenroll a section or 
take people off wait lists. Jf you are currently en- 
rolled but are dropped for any reason, you will not 
receive preferential enrollment back into your sec- 
tion. Please check your Official Study List on URSA 
to ensure you are attending the correct discussion 
section. You will not get quiz credit if you are not 
attending the correct section. 

Textbook 
Turco, R.P., Earth Under Siege, 2rid edition. 
OPTIONAL TEXT. Also on reserve at the Coltege 
Library. 

WebSite 
A&O Sci 2 web site has latest announcements, 
course materials including quizzes, old exams, lec- 
ture notes/computer screen images with supple- 
mentary notes. 

http:!/www.atmos.ucla.edu!AS2!as2.html 

(the URL is case-sensitive) 

instructor information 
Dr. Jeffrey Lew 
Mathematical Sciences !961 
(310) 825-3023 

emaih lew@atmos.uc]a.edu 

iChat/AIM: 

Twitter: 

Office Hours: Tuesdays/Thursdays 12:15-1:00, 
3:30-4:30 in MS1961 or by appointment/drop-in 

Teaching Assistants 

Mr. Trung Nguyen 
Ms. Kathleen Schiro 

trnguye@atmos.ucla.edu 
kschiro@atmos.ucla.edu 

Grades 
The final course grade wilt be based on the total 
number of points earned from: 

5 of 7 In-lecture Quizzes 
4 In-discussion Quizzes 
3 Take-home Quizzes 
2 Closed-book, 
Non-cumulative Exams 

100 total points 
100 total points 
!50 total points 

650 total points 

The letter grade will be based on a percentage 
scale out of a total of 1000 points (1100 points if 
the tab option is taken): 

88-!00% A, 76-88% B, 64-76% C, 52-64% D, 
less than 52% E 

See the web site syllabus for more detailed cutoff 
points for each letter grade. 

In case of clerical errors, Dr. Lew should be notified 
as soon as possible. 

Examinations 
Exam #1 Tuesday, May 8, 2012 

11:00 am-12:15 pm 

Exam #2 Tuesday, June .12, 2012 
9:00-11:00 am 

There will be no makeup and no alternate- 
scheduled (i.e., "early") exams, unless otherwise 
required by the Office of Students with Disabilities 
and by the California Education Code Section 
92640(a). Please arrange your spring travel pJans 
accordingly. Please note that exams will not be 
given outside of the designated venues, except 
those exams that are proctored by OSD. 

Examinations are multiple-choice and fill-in-the- 
blank. Please bring a #2 pencil and photo identifi- 
cation. The exams are closed-book and are non- 
cumulative. A!l exams cover materiar from the lec- 
tures, quizzes, discussion sections, and required 
reading. 

Laboratory 
There is an optional l~unit Jab section that, when 

taken, makes this course a 5-unit course that satis- 
fies the Foundations of Scientific Inquiry General 
Education requirement for a physical science 
course with lab/demo component. The only stu- 
dents who need to enroll in the 5-unit version of 



Atmospheric & Oceanic Sciences 2 

Air Pollution 
Spring 2012 

this course (by enrolling in the 1-unit lab in addition 
to the 4-unit lecture course and doing the required 
lab assignments) are those who entered UCLA be- 
ginning with Fall 2002 and need a physical science 
with lab/demo component (if you already took one 
like that,’ you now only need a 4-unit course). 

For those needing to take the lab section, see the 
lab syllabus for details about lab assignments and 
grading. 

Quizzes 
Take-home Quizzes, These will be given out three 
times during the quarter (Tuesday of Weeks 4, 7, 
and 10). They are due before the beginning of 
the lecture on the Thursday following the day of 
distribution). 

Late quizzes (after that lecture starts) are not 
accepted for credit. To be on-time, they must be 
given to an instructor, not left in a mailbox or under 
an office door. If you have a situation where you are 
regularly late to class (e.g., the class before always 
goes overtime), you should emaii your quiz to Dr. 
Lew before 11:00 am on the due date. it must be 
received by our maiJ server by 11:00--do not de- 
pend on the network delivering your email promptly 
if you wait until t0:59. You may be excused from 
one take-home quiz (absent or late) in case of 
some unforeseen event, though you may be re- 
quired to provide documentation. 

In-lecture and In-discussion Quizzes. These are 
usuaUy given at the end of lecture and discussion 
sections. They are open-book, open-notes, and 
you can work with other people in the room. You 
will be required to provide your own clean sheet of 
paper (8.5 x 11 inches, no shredded edges) for the 
in-lecture quizzes. 

You are required to complete at least five of the 
seven in-lecture quizzes and the four in-discussion 
quizzes, for a total of 100 points for each of the two 
types of quizzes. Five of the in-lecture quizzes are 
scheduled for Thursdays of odd-numbered weeks; 
and the four in-discussion quizzes are scheduled 
for Weeks 2, 4, 7, and 9. The two remaining in- 
lecture quizzes wiJ! be given at any time, without 
prior warning. 

There are no makeup nor excused in-lecture 
quizzes, Emergencies, illness, deaths in the family, 
and University-sponsored travel are examples of 
reasons why you might miss a quiz, but none will 
excuse you from taking any of the quizzes. You 

should attend as many lectures as possible be- 
cause in addition to being able to substitute an un- 
scheduled quiz for a missed scheduled quiz, any 
points you earn from quizzes over 100 total points 
is added to your cumulative total as extra credit. 
However, we drop the lowest quiz score if all 
seven in-lecture quizzes are completed. 

In-discussion quizzes must be done in your en- 
rolled discussion section. If you are not in your en- 
rolled discussion section, you will not get credit for 
the quiz, unless prior authorization from Dr. Lew 
was obtained. You are allowed only one of these 
"section hops" per quarter. Dr. Lew will not author- 
ize a section hop after the fact, so do not go to an 
alternate discussion section on your own. Alterna- 
tively, with a good reason, you may be excused 
from one discussion quiz per quarter. During weeks 
where there are is no in-discussion quiz, we do not 
take attendance, so you are free to attend any dis~ 
cussion section. 

Piease be sure that your extracurricular obligations 
do not conflict with the quiz (and exam) schedule. If 
you must miss more than one or two quizzes, con- 
sider not taking this course until later when you do 
not have these outside obligations, because there 
wit! be no accommodation for missed quizzes and 
exams. 

For all types of quizzes (in-class and take-home), 
you are required to write up your own quizzes. 
This means someone else cannot write them on 
your behalf (unless you have made arrangements 
with the Office of Students with Disabilities), and 
you cannot copy/paste a take-home quiz into 
multiple emails. 

Optional Reading Assignments 
Suggested reading assignments from the text will 
be announced in lecture and tabulated on the web 
site. They are not required, because the textbook is 
not a required purchase. This material should be 
considered to be reference material for the lectures. 
Therefore, it is not imperative that everything in the 
readings be learned or memorized. However, it is 
expected that students who own textbooks will 
skim through the readings at some time, preferably 
before relevant lectures. 



Atmospheric & Oceanic Sciences 2L: 
Lab Section for Atmospheric & Oceanic Sciences 2 

Not all students are required to take A&O Sci 2 as a five-unit course: 

For students entering UCLA in Fall 2002 and after: 

Your GE requirements in "Foundations of Scientific Inquiry" are 18 Units including: 

One 5-unit course in Physical Science with a labidemo component 

One 5-unit course in Life Science with a lab/demo component 

This means that in addition to these five-unit courses, you need two more science courses of only 4 units (or more) each (one 
each of Physical m~d Life Sciences) mid they do not need to have a labidemo. 

You have two onions with our course: 

1. Take A&O Sci 2 andA&O Sci 2L concmTently for a total of 5 units. This will satisfy the Physical Sciences w/lab com- 
lxment requirement. 

2. Take A&O Sci 2 only (no lab) for 4 units. This will count toward the "Scientific InquiD’" requirement but not the 
Physical Sciences w/tab requirement. You will need to take another PhysieN Science course that has a lab (may I 
shamelessly suggest A&O Sci 3 + A&O Sci 3L, orA&O Sci ! + A&O Sci IL?). 

General information about the lab for everyone 

The lab section and the lecture/discussion are to be taken together. You cannot get credit for the lab in a 
separate quarter, 

Lab Assignments. There will be four lab assignments, starting in the second or third week of classes 
(it is possible that this may be revised to be three assignments). Some of these assignments wilt be just 
worksheets where you work out problems and write up explanations. Some may reqnire you to do re- 
search on the internet or at the libraries. 

Communication about the tab assignments. Information about the labs, availability of lab worksheets, 

due dates--is done by broadcasting mass email. You must have a valid email entered into the Reg- 
istrar’s system via URSA. Failure to do so may mean you may miss some important messages about 

the labs. If you are not a UCLA student and cannot easily register your emaiI address, you can also get 
information from our course web page, and the special web page for the lab assigments: 

http:i/www.atmos.ucla.eduiAS2/labilabinfo.htral 

Grading. Each lab assignment is worth 25 points (33 or 34 points each, if only three assignments are 
given). The final course grade for both the lecture and lab will be a single grade based on the 
points earned from the lecture section and the lab section added together (i.e., out of 1100 points). 
Your transcript wi!l show two separate grades, one for the lecture and one for the lab, but they will be 
the same (unless you set one for letter grade and the other PiNP). The grade breakdown will be the same 
percentages noted for the lecture section. 

You must write up your own labs. While you may collaborate with other students in the course while 
you work on the labs, you cannot have people not enrolled in the course help you with the labs or do the 
lab work for you. Students who have proxies complete their lab work wilt have the assignments put on 
deferred status and the case will be prosecuted by the Office of the Dean of Students. 



--- Last updated 03/27/2012 --- 

April 3 
Syllabus 
Air pollution and chemical terms 
History of air pollution 

,, ,r ...... 

April 10 
Primordial evolution of the Earth and atmosphere 

~ 
Atmospheric structure: pressure, density, temperature 

I Air poliugon dispersion processes (pp. 1I 1-I 18) 
I Atmospheric stability and convective dispersion {pp= 42- 
45, sect. 5.3.1-5.3.2) 

] Air pollution toxicity ( sect. 4=t=2, 7.1 2-7.2.4, 7.4-7.4.3; 
pp. 205-2"H) 

[ Takeq~c~e Qa~z #1 ~Jis~dba~ed 

~f ,,a,, 
lmlmlmllmllllli Urban photochemical smog: history, chemistry (pp. 68- 

i[ 
80, 136-143) 

May 15 
Air quality management cont. 
Indoor air poJlution (pp. 223-226, sect. 8.3*8.3.2, 8.4- 
8.42) 
Take-horace Quiz #2 distributed 

May 22 
Indoor air pollution abalement 
Acid deposition: history, causes, chemistry 

May 29 
Stratospheric ozone layer (pp, 78-79,407-427) 

June 5 I Greenhouse Effect 
Greenhouse gases 
Global temperature trends (pp. 307-316, sect. 12.2.2- 
12.3.4, pp. 397-402) 

[ Takr~ho~e @4iz #3 ~is~i~ted 

April 5 
History cont 

, Chemica~ reactions, lifetimes 

I 
The Sun and Earth anc~ radiation emission 
kect~re Q~iz #i!¯ 

{ 

April 12 
Atmospheric composition 
Steady-state box modet 

= 

April 19 
Temperature inve~ions (pp. 125-128) 
Chimney plumes (pp. 128-135) 
Lac~t’e Q~iz #2 

April 26 
Pollution toxicity cont. 
Takeobo~£e Qaiz #1 due 

Introduction of TA; 
po]icies; definitions 

Review of atmospheric 
composition, structure 
and evo]L~iOn 
D~scussion Q~iz #1 

Review of pollution 
dispers on and 
atmospheric stability 

Review of toxicity 
O~sc[~ssioa Quiz #2 

Review photochemical 
smog and exam review 

.................... ---4 

~[ii.iI .: ~:i :: ~ :::i ::. : .: ~E×A~ #2 :.:::..".:::: ~ :{,/:: .. :: .:: 
~l:~::~i. !~.. :.:/:~:!:. ::.i{: ~OOi~’~:ioO,~: : ;. ~. { :: i ! .}~ 

{::9:!>:’: {,.:.R~rn(S)TBD.i:: :.:,:,L: :: ; i 

Review of aerosols and 
air quality management 
Discussion Quiz 

Review of indoor air 
pollution 

Review of acid 
deposition 
Discussion Quiz #4 

TA Evaluations      I 
Review for Exam #2 

Jene 7 
Frof~sso~ Eva{uat~ons 
G~obal climate feedbacks and consequences 

ii Global change regulation 

........ _.____J 

i May 31 
i Ozone layer con1. 
i Ozone Hole, chtorofluorocarbon regulation 
Lecture QL, iz #5 

May 24 
Acid deposition: effects, abatement 

: May 17 
Indoor air pollution cont. (sect. 8.2-8.2.2) 
Lecta~e Q~dz 
Take-home Q~iz #;~ ~i~e 

May 3 
Los Angelea smog distribution and trends (pp. t30-135, 
148-158) 

I A erosols: sizes, formation 
Lecl~ Quiz #3 

May 10 ! Review of smog and 
Aerosols: composition, health effects t aerosols 
Air quality regulation and management (sect. 6.2.2, 6.6) I 



F:rom: 

Sent: 

To: 

Cc: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Thursday, February 7, 2013 6:41 PM 

Townsend, Jenn <jtownsend@unc.edu>; Jaimie Lee <jaimielee@uncaa.unc.edu>; Kym Orr <knorr@uncaa.unc.edu>; Tia 

Overstreet <overstre@uncaa.unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

@uncaa.unc.edu> 

- Tuesday Appts. Canceled 

Hello All, 
just informed me that she will not be able to tutor this coming Tuesday      I believe the       players will still have a chance to meet with her on 

Thursday, but     and           will not. Let me know if you would like to try to schedule a make up during the day time or perhaps Wednesday at 7pm. 

Please inform your students of this cancelation, 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student Athletes 

919 962 9892 (office) 

919 962 8247 (fax) 

sbmalov@u ncaa.unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricke@uncaa.unc.edu> 

Thursday, Februa~ 7, 2013 7:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

~uncaa.unc.edu> 

Fwd: Video for Jones 

J~nn 

I forgot to ask the guys about signing poster for this school... 
down as they come by the office? 

Thank cricket 

is working on video they did for the school. Can you get her a poster and she can track them 

Sent [?om my iPhone 

Begin tbm’axded message: 

Fr~n: " pam bums" <        ~2__[?__e_!!sLLu__t__[_L_r_Le_F~ 

Date: February 7, 2013, 5:50:11 PM CST 

To: "Cricket Lane" <cricket~(-~uncaa.unc.edu> 

Subject: RE: Video for Jones 

<!--[ifm~ 91- -><’.--[eMit]--> 

rh~mk; so much!! The kids are going l:o be ~.~o excited Were you ~d)le l:o get th~:_~m to sign a ~icl:ure ~:o Jone; [{lement~ry? 

Pare Bmris 
~bellsoudLnet 

7136- (-;7(-;--9442 (O} 
(M) 

From: Cricket Lane [mailto:cricket_~uncaa.unc.edu] 
Sent: Wednesday, February 06, 2013 11:31 AM 

To: Pare Burris 
Subject: Re: Video for Jones 

Pam, 

They have filmed the video and our graduate assistant is in the editing phase she said it should be ready next week. 

lhanks, 

Cricket 

> > > On 2/6/2 013 at 9:49 AM, in message < ]dfa4 744eb6344989defe198f8249345(c{)[[ S MSXktl 0.ad.u nc.edu>, Pam Bu rris 

<         ~)bellsouth.Ilet> wrote: 

Hi Cricket 
Wanted to see how the video was coming along we wanted to show to the school the 12 or the 28. 

Please let me know and thanks so much for your help 

I sent some notes to you and wanted to make sum you received them. 

Thanks Pain 

Sent from my iPad 



02:01:26 
NC RPTAD 
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Slot Requested 

AppliCant InCempl e t e Miss ~dti~ EyR D2 

High s ch#01 t#ans¢~i p 60 u n s el#~sta~eme~ti SAT 0~AG ~eSults; M idy e a~ grades 

Sl~t ~eqUeSted by 3enn T~wnsend 3 
App#~ved by C6mmittee     B P 

Page 1 of 3 



02:01:26 
NC RPTAD 

Slot Requested 

Ap p I i# ant U n de~e v a lua t i On FYR D2 

M idyea~g~ades 

SIQt ~eque~ted by Jenn TQwnsend J T 
App~ed by ~#mmittee B P 

Page 2 of 3 
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FI Slot Requested 

AppliCant In#empl e t e Miss C[itiC FYR D2 

App li carl5 n fe eiG O u nSel 6# st ate ment SA!6 AG re s 81tsiEett e ~6 f~eC6 m meEd a ti On;Mid y e a ~g~a des 

App,#veal by ~0mmittee B P 

Page 3 of 3 



From: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Friday, February 8, 2013 10:15 AM 

Townsend, Jenn <jtownsend@unc.edu > 

- ECON 

Jenn, 
l just added 
Thanks, 

Susan 

to a 7pm session on Wednesdays with 2 other guys and Please inform 



From: 

Sent: 

To: 

Subject: 

Alison Ruff<amff@ncsu.edu> 

Friday, Febmaly 8, 2013 3:21 PM 

Townsend, Jenn <itownsend@unc.edu~; Beth Bridger <bridgerb@uncaa.unc.e&P; Wa]ly Richardson <wricha@uncaa.unc.edu:~ 

Request 

Hi part3, people ... 

I hope you are doing well ... wanted to ask if you’d be willing (and able) to host (my current intern) or half a day or so to meet with you and/or members of 3,our staff to 
informally interview/observe the interworkings of your office ... 

If so. I’ll just shoot him your contact info to connect with you and have him send his updated resume prior to his visit. 

M an3, thanks ! 
all 

Mison R. Ruff 
Assistant Director 
Academic Support Program for Student Athletes 
http://nesu.edu/aspsa/ 
North Carolina State University 
339 Case Academic Center, Box 71o4 
Raleigh, NC 97695 
919-515-45o2 

919-515-1619 Fax 
alison ruff(.mcsu.edu 

"All electronic mail messages in connection with State business which are sent to or received by’ this account are subject to the NC Public 
Records Law and may be disclosed to third parties." 



Fl’om: 

Sent: 

To: 

Subject: 

Jenna Kelly < ~yahoo.com> 

Sunday, Februaw 10, 2013 10:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

missing tests 

he?’ Jenn, 
so the people with tests are 

L Professor Defreese 
: Spanish    Professor Corina Duenas 10:00 AM 
AFAM Professor Hildebrand 8:00 

AFAM Professor Hildebrand 8:00 
AFAM Professor Hildebrand 8:00 
AFAM Prot?ssor Hildebrand 8:00 

Professor Vanessa Volpe 9:00 

our flight is at 12 tomorrow 
we missed because of inclement weather in Louisiana 

Evelyone is missing classes tomorrow 



From: 

Sent: 

To: 

Subject: 

Donna Papa <djp@nncaa.unc.edtr~ 

Sunday, 11:56 PM 

Oliaxo, Scott M <oliaro@email.unc.edu>;                         ~live.unc.edu>; Townsend, Jenn <itownsend@unc.edu>; Doron 
Tmnari <dtamari@uncaa.~mc.edtr~; Stephen Gisselman <mtbike@uncaa.unc.edu> 

Support meeling 

We got stranded in Atlanta and will not be back to campus till tomorrow a 2:30. -3 pm 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Hildebrand, Reginald F <hildebra@emaJl.unc.edu> 

Monday, Februao~ 11, 2013 5:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: AFAM    test- players 

Thank you for letting me know about what happened. We’ll work out a time for their make-up exam after they return. -Prof. Hildebrand 

From: Townsend, Jenn 
Sent: Sunday, February 10, 2013 10:42 PN 
To: Hildebrand, Reginald F 
Subject: AFAM . test-      players 

Hi, Professor Hildebrand: 

My name is Jenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I wanted to let you know that the team ended up 
being stuck in Atlanta due to a delayed flight after playing in Louisiana this weekend. Unfortunately, this means that the four players in your AFAM class ( 

and           ) will not be able to take the test at 8:00 tomorrow morning. I will make sure that all of them contact you as soon 
as they return tomorrow afternoon to make arrangements to make up the test. Please let me know if you have any questions. 

Thanks, 

Jenn 



From: 

Sent: 

To: 

Subject: 

Blackburn, Richard <Richard Blackbum@kenan-flagler.unc.edu> 

Monday, Februao~ 11, 2013 5:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and BUSI 

Jenn, 
Thanks for the heads-up, sent me an e-mail, so we will sort things out. Take care. 

Dick 
Dick Blackburn ¯ Associate Professor 

¯ Associate Dean, Undergraduate Business Program 

¯ Kenan Flagler Business School 
¯ University of North Carolina at Chapel Hill 
¯ 4613 McColl Bldg. ¯ Campus Box 3490 . Chapel Hill, NC 27599 3490 USA 
¯ phone 919.962,3262 ¯ cell               ¯ fax 93_9,962.4266 
¯ dick blackburn(@unc.edu ¯ www,kenan flagler.unc.edu 

Shaping Leaders J Driving Results 

Visit UNCK ..... Flagl ..... LmJ I L~J I L~J I L~JI UI UI ~ 

~.2~ fdease .:,:~n:~ider ~he eliviro:m,e!it before ~rii!th~F; ~!ii:~ e-!naii 

From: Townsend, Jenn [maiito:jtownsend@unc.edu] 

Sent: Sunday, February :tO, 20:[3 :[0:58 PN 
To: Blackburn, Richard 
Subject: and BUSI 
Hi, Professor Blackburn: 

My name is Jenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I wanted to let you know that the      team ended up 
being stuck in Atlanta due to a delayed flight after playing in Louisiana this weekend. Unfortunately, this means that             will not be able to attend your BUSI 
class tomorrow. I will make sure that she contacts you as soon as she returns tomorrow afternoon to make arrangements to make up anything that she missed. Please let me 
know if you have any questions. 

Thanks, 

]enn 



From:                     @gmail.com on behalf of 
@live.tmc.edtr~ 

Sent: Monday, 7:38 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: mid PSYC 

No problem! Thanks for letting me know’. 

On ann, 
Hi, Professor’ 

at 10:53 PM, Townsend, Jenn <jtownsend(~unc.edu> wrote: 

My name is .lenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I wanted to let you know that the team ended 
up being stuck in Atlanta due to a delayed flight after playing in Louisiana this weekend. Unfortunately, this means that who is in your PSYC class will not be 
able to take the test at 9:00 tomorrow morning. I will make sure that she contacts you as soon as she returns tomorrow afternoon to make arrangements to make up the 
test. Please let me know if you have any questions. 

Thanks, 

Jenn 

Teaching mid Research Fellow 

Developmenta] Psychology 

The University of North Caxolina at Chapel Hill 
Department of Psychology 

217 Davie Hall, CB #3270 
Chapel Hill, NC 27599 

?~live.unc.edu 



From: 

Sent: 

To: 

Subject: 

Duenas. Corina <cduenas@email.tmc.edu; 

Monday, Februao~ 11, 2013 7:53 AIvl 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and SPAN 

Thank you tbr letting me know 
Have a great week[ 
Corina Duenas 

From: Townsend, Jema 
Sent: Sunday, Februa~ 10, 2013 10:49 PM 
To: Duenas. Corina 
Subject:            and SPAN ! 

Hi, Professor Duenas: 

My name is Jema Townsend and I am an Academic Counselor in the Academic Support Program tbr Student-Athletes. I wanted to let you know that the        team ended tap being stuck 
in Atlanta due to a delayed flight after playing in Louisiana this weekend Unfortunately, this means that             who is inyour SPAN    class will not be able to take the test at 10:00 
tomorrow morning. I will make sure that she contacts you as soon as she returns tomorrow afternoon to make alTangements to make up the test Please let me know if you have any 
questions. 

Thanks, 

Jenn 



FFom: 

Sent: 

To: 

Subject: 

Defreese, Jonathan D <defieese@email.unc.edtr~ 

Monday, Februao~ 11, 2013 8:15 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and EXSS 

Jenn, 
Thankyou for letting me know. has been given arrangements to make up a quiz and our exam actually isn’t until Wednesday. 
Thanks, 
J.D. 
3.D. DeFreese, Ph.D. 
Visiting Instructor 
Department of Exercise and Sport Science 
University of North Carolina at Chapel Hill 

(o) 919-962-0774 

From: Townsend, 3enn 
Sent: Sunday, February 10, 2013 10:47 PM 
To: Defreese, Jonathan D 
Subject:              and EXSS 

Hi, Professor Defreese: 

My name is Jenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I wanted to let you know that the team ended up 
being stuck in Atlanta due to a delayed flight after playing in Louisiana this weekend. Unfortunately, this means that who is in your EXSS will not be able 
to take the test at 10:00 tomorrow morning. I will make sure that she contacts you as soon as she returns tomorrow afternoon to make arrangements to make up the test. 
Please let me know if you have any questions. 

Thanks, 

Jenn 



From: 

Sent: 

To: 

Subject: 

Roberts, Barry <Bar~ Roberts@kenan-flagleraunc.edu;, 

Monday, Februao, 11, 2013 9:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and BUSI 

She already has made contact 
Barry 
Fmra: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Sunday, February 10, 2013 10:59 PN 

To: Roberts, Barry 
Subject: and BUSI 
Hi, Professor Roberts: 

My name is .lenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I wanted to let you know that the      team ended up 
being stuck in Atlanta due to a delayed flight after playing in Louisiana this weekend. Unfortunately, this means that             will not be able to attend your BUSI 
class tomorrow. I will make sure that she contacts you as soon as she returns tomorrow afternoon to make arrangements to make up anything that she missed. Please let me 
know if you have any questions. 

Thanks, 

Jenn 



From: < ~live.unc.edu> 

Sent: Monday, 10:12 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

https~//sakai~unc~edu/access/c~ntent/qr~up/~dfeeaa7-94d7~4d5c-8~e6-44a~cb2~3c63/Practice Exams/Practice Midterm 1.pdf 

UNC-Chapel Hill c!o 
B.A in Communication Studies 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Monday, 11:16 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; AIdridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 
Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Adrian Beros <beros- 

adrian@aramark.com>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Matson, Janis 

Evelyn <jematson@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Taylor, 

Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 

Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 

Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 

<waicus@email.unc.edu>; Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad 

Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 

Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; 

David Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu>; 

@live.unc.edu>;                      @live.unc.edu>; 

@live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot by_taft@ med. u nc.ed u>; 

Thorp, Holden <holden_thorp@unc.edu>; Chappell, IIsy <iventura@email.unc.edu>; 

Fulton, Nick <njfulton@email.unc.edu>; Thorp, Patti W <patti@unc.edu>; Ungano, 

Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; 

Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert C 

<acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto 

<afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 

<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.Subject: Schedule> 



Subject: 

Attach: Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



From: Felder, Andrea D <afelder@admissions.unc.edu> 

Sent: Monday, Februa~ 11, 2013 3:24 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE - 

Hi Jenn~ 

Yes, we received a transcript for 

different: curricuh~m, we do ask 

se~-_~ if they will award credit. 

Please let me know if you have any additional questions. 

Best, 

Andrea Felder 

Associate Director for Recruitment 

The Urliv~-’_!rsity of North Carolina at Chapel Hill 
Office of Undergraduate Adrnissions 

CB #2200, Jackson Halt 

Chapel Hill, NC 27599 

Phone: 9:[9.8~t,3~6156 

Fax: 919.9{52,3045 

Visit: us on tfu:_~ w~-_~b: www.admissions.unc,edu 

From: Townsend, ,]enn 
Sent: Monday, February :tJ., 20:13 10:42 AN 
To: Felder, Andrea D 
Subject:         -- 

Hi, Andrea: 

One of my students,                      ), just entered UNC in January. He told me that he submitted a high school transcript from         along with his 

application. He believes that he should receive college credit for some of the classes he took in         . (:an you tell me if you did receive a transcript from him? 

He was not sure if it had been translated into English or not, so if he needs to submit it in a different format, please let me know. 

Thanks so much, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9_1_9__:9_62::_82_4__Z (fax) 

¯ However, we do not automatically award credit fo~        high school courses, Because each state in         offers a 

to provide a syIlabus of courses they wish to r~-:~c~:_~ive cr~-:~dit fl)r. Once we receiw:, the syllabus, we will check with faculty to 



From: Chris O’Sullivan ~hotmail.com> 

Sent: Monday, 10:08 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: ~ciology notes 

at 8:21 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

From: [t_n___a_]!~_:_ N Lv___e_=_u__t_~__c_=~__d___u_] 
Sent: Monday, 8:02 PM 
To: Townsend, 3enn 
Subject: sociology    notes 

<SociologE Exaall Review.docx> 



F:rOlTI: 

Sent: 

To: 

Subject: 

Susan Maloy <sbmaloy@uncaa.unc.edu> 

Monday, February 11, 2013 10:34 PM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: Summer Orientation 2013 

I’m pretty sure they do, but I’ll double check. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 2/8/2013 3:52 PM > > > 

Okay. And definitely wants all their guys to attend one session (just asking because it will be a very large session)? 

Jenn 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 

Sent: Friday, February 08, 2013 3:41 PM 
To: Townsend, .]enn 
Subject: RE: Summer Orientation 2013 

I believe Tony will handle this from here. We did ask for a list of signees, however. 

Thanks, 
Susan 

> > > "Townsend, Jenn" <j_t__o_2v__n___s_e_n___d__@_U__LLC_~_e__d___u_.> 2/7/2013 7:19 PM > > > 
Okay, it doesn’t rnatter if they have beer admitted. If they are signed or if they know ]:or sure [bat they are corning, we Reed to have thern on the lisL It is easier to 

send over a master list Row and add or delete a few at a time, rather than sending over people as they are admitted. 

From: Susan Maloy [mailto:sbmaloy@uncaa.unc.edu] 
Sent: Thursday, February 07, 2013 5:29 PM 

To: Townsend, .lenn 
Subject: Re: Summer Orientation 2013 

Hi Jenn, 
Attached is my list for        The list shows 14 names, but they have said that they will be signing 2 more this spring. Therefore, they would like 16 spots during Orientation 

session 5 if possible. Let me know if you need anything else. 

I have asked but they said most of their girls have not been admitted yet. So I don’t have anything from them yet. 

Thanks, 

Susan 

> > > "Townsend, Jenn" <itownsend@unc.edu > 2/4/2013 2:27 PM > > > 

Summer Orientation Registration will open for already admitted students on February 13th, In order for us to keep track of the student-athletes who have registered 

and also in order to reserve spots for sports who meet specific criteria, I will need a list of all of your incoming student-athletes for all of your teams by Monday, 

February 11th at the latest. Please contact your coaches as soon as possible and get the names and information for your teams. 

You need to send me your students’ information in the format shown in the Excel sheet I am attaching. Please do send me the information in any other format or I 

will ask you to redo it. 

Also, those counselors whose teams are allowed to reserve seats for certain sessions need to let me know how many spots they will need for those sessions (I will 

confirm with each counselor which of their teams are allowed to reserve seats). 

Thanks for your cooperation, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9].9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Tuesday, 10:23 AM 

Lee, Jaimie Alexis Samatha <jaimielee@email.unc.edu >; Richardson, Wally <wricha@email.unc.edu >; Townsend, Jenn 

<jtownsend@unc.edu > 

Re: CTOPS 

I know and ] am waiting on a final count from FB. I have already reached out and will send you the list as soon as I get it. 

*for discussion purposes only* 

.ii ::,i~i ~i’~i’~i:i:!:! Ji...~:!X~ 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

La__i_Kg__eL_e:_e__@__u__n__;__a__a__~_u_z~__c_&¢_~. 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient<s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 9:05 PM > > > 

Hey, 

Do you have the CTOPS list and the number of seats you need reserved and for which session? 

I need to get the complete list the Orientation people by noon tomorrow. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 11:24 AM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: 

Just curious how many absences. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
iholladav@uncaa.unc et~J 
w~v tabeelblue corn 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 11:19 AM >>> 

I have not beard anything yet. I contacted him at noon yesLerday, so it is a liLtte t:rustrating Lo not get a response. 

From= Joe Holladay [mailto:jholladay@uncaa.unc.edu] 
Sent= Tuesday, 11:15 AM 
To= Townsend, Jenn 
Subject= 

Did you hear back from the Professor? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O, Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

}3 %~_’~ _tg h_ g_e_ ! .b_ [ t J_ ~_’~ c_" 9_L~.~ 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 11:29 AM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: 

OK 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
iholladav@uncaa.unc et~] 
w~v taheelblue corn 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 

I will try to call him this afternoon. I have 

11:25 AM >>> 

in my office now, so don’t want to do it while the’,, are in [be room. 

From: Joe Holladav [mailto:iholladay@uncaa.unc.edu] 
Sent: Tuesday, 11:24 AM 
To: Townsend, Jenn 
Subject: RE: 

Just curious how many absences, 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

w~w tarhedblue corn 

> > > "Townsend, Jenn" <itownsend@unc,edu > 11:19 AM >>> 

I have not heard anything yet. I contacted him at noon yesterday, so it is a little frustrating to not get a response. 

From: Joe Holladav [mailto:iholladay@uncaa.unc,edu] 
Sent: Tuesday, 11:15 AN 
To: Townsend, Jenn 
Subject: 

Did you hear back from the Professor? 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
ihollada y(O~lJnCa a.un c.edtl 

w~wv.ta-beelbh]e.com 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 11:47 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Compliance is placing charges on student accounts for non returned books, after student dropped a class. 

never got a book for AMST and says you keep all his books in your office. Will you let 

said he 

know? 

Compliance is placing charges on student accounts for non returned books, after student dropped a class. 

all his books in your office. Will you let              know? 

Also, has his book and will return to you. [ talked to all 3 yesterday, so [ am sure 

Thanks 

Joe 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
iholladay(@unca a.un c.edti 
’,~L~Y=_[gh_g_~_!.b_[[_tg=£9_L~! 

said he never got a book for AMST 

will take care of quickly. 

and says you keep 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 12:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and ECON    tutoring 

How about Tuesday or Thursday at 9:lSam in the morning after her 8am class?       has a session at 9am that she can iump in as soon as she can get there. I can 

ask if he will be able to stay a little longer one of those days. Let me know what you tNnk. 

S u s a ~l 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent= Tuesday, 11:51 AIM 
To= Maloy, Susan B 

Subject: b-W: and ECON: tutoring 

From: Townsend, 3enn 
Sent: Mlonday, 7:06 PM 
To: Mlaloy, Susan B 
Subject: and ECON    tutoring 

Hey, 

still doesn’t have a permanent ECON tutor. She was given a session that was canceled and she never received a session to make up for it. Can you 

please get her into a small group session--she is really lost. 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9119 962 9538 
.__q_ 2_ _9_ : : _9_ _ _6_ _2_ _ : _ _8_ _2_ _ _4_ _7_ (fax) 



From: 

Sent: 

To: 

Subject: 

Julie Domina <jdomina@uncaa.unc.edu> 

Tuesday, 12:49 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Opening Weekend Success 

Hello, 
We hope you had a nice weekend. It was Opening Weekend for Division 1 Softball! We started off the weekend with 2 losses: one to Tulsa and then to LSU on Friday. 

Saturday the Tar Heels were back in the win column beating Purdue and Hampton. Sunday, the Heels again were victorious, beating #10 LSU. It was an exciting weekend, full 

of ups & downs. The team performed together really well. This team is full of competitive athletes who never give up and know what it means to be a Tar Heel. Congrats to 

, & who all recorded their first collegiate hits. Congrats to who saw time in 2 innings, in 

which she was unshakable. Congrats also go out to                    who recorded her first RB[. We are very proud of how the team performed & bonded, Below is a 

story from www.goheels.com, highlighting our last win over LSU. Congratulations to & who made the Tiger Classic All Tournament 

Team! 

This week will be a busy week for the Tar Heels. We will practice Tuesday, play Radford at home Wednesday, practice Thursday and then travel to Texas A&M where we will 

play the #17Aggies, as well as Stephen F, Austin & Pitt over the weekend. We are excited to compete and hope you’ll continue to follow us on Twitter @UNCSoftball and on 

Facebook at University of North Carolina Tar Heel Softball. Have a great week! 

Go Heels, 
Coach Papa, Coach Boo, Coach Tony 

"s sixth inning RBI evened the game and helped lift the No. 22 Tar Heels over No. 10 LSU. 

Photo By: UNC Athletic Communications 

No. 22 UNC Wins Rematch Over No. 10 LSU 
Release: 

UNC 3 LSU 1 

BATON ROUGE, La. No. 22 Carolina rebounded from an 8 0 loss Friday to beat No. 10 LSU 3:1 in an exciting rematch Sunday afternoon at Tiger Park. 

The Tar Heels closed out their season opening tournament with a 3 2 mark, including wins over Hampton and Purdue on Saturday. 

The Tigers struck first, putting a run on the board in the fourth after hit a leadoff single and then scored on ’s RBI double. 

North Carolina responded in the sixth, as                  and              : hit back to back successful bunts before                      drew a walk to load the 

bases,                   grounded out while driving in       to even the score at 1 1.                        then reached first on a fielder’s choice, advancing 

to third and putting across the plate to put the Tar Heels on top hit a sacrifice fly to left field, driving in to make it 3 1 in 

Carolina’s favor, 

The Tar Heels were able to hold the Tigers in the remaining two frames with several strong defensive plays as Carolina improved to 3 2 on the season. 

(2 1) pitched a complete game, notching four strikeouts and giving up three hits and four walks. 

UNC will host Radford on Wednesday, 

Texas A&M for the Aggie Classic. 

for a doubleheader at 4 and 6 pm at Anderson Stadium. The Tar Heels will hit the road again next week when they travel to 

Tiger Classic All-Tournament Team 

North Carolina’s and were named to the Tiger Classic All Tournament team for their performances this weekend. 

and five hits, including a triple, had six hits and scored one for the Tar Heels. 

finished with three RBIs 

Jill Barrett Tulsa 

North Carolina 

Ashley Burkhardt Purdue 

Allison Falcon, LSU 

Rachele Fico, LSU 
Halley Henshaw Tulsa 

North Carolina 

Bianca Vallejo Hampton 

AndieVarsho Purdue 

Website: ~ ~’,,. w 4-’,,~,’, h ~: e ~ s, < <’. :’~ ", 

Camps!Clinics: ,~,~ ,~,~ ,(.~ r (.~i i~,~:s <’.~ t b :,’1 ~,:. ~/!~’~i~’<, (.<~ !~’~ 

Facebook: University of North Carolina Tar Heel Softball 



Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 



From: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Tuesday, 1:07 PM 

Richardson, Wally <wricha@email.unc.edu >; Townsend, Jenn <jtownsend@unc.edu > 

Re: CTOPS 

Here you go! 

We would like to reserve 31 spots for the session from Monday, 

Football List for CTOPS (this is still subject to change): 

- Tuesday, 

*for discussion purposes only* 

:ii:il i iR"d ~!::! ]i.<!~?: 

Academic Counselor, UNC Football 
Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

iaimielee@un caa.unc.edu 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 9:05 PM > > > 

Hey, 

Do you have the CTOPS list and the number of seats you need reserved and for which session? 

I need to get the complete list the Orientation people by noon tomorrow. 

Thanks! 

Jenn 
Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 95.38 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Tuesday, 1:51 PM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: CTOPS 

Iol de nada! ou de rien :) 

*for discussion purposes only* 

~:! fi~. :i ii:;:i~ i ~:!: ]i £4!: 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

UniversiW of North Carolina-Chapel Hill 

919-843-6566 w 

C 

jaimielee@un caa.unc.edu 
Confidentialib/Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not tile intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <jtownsend@unc.edu >          1:32 PM > > > 

©u 

Merci beaucoup 

From: 3aimie Lee [rnailto:jaimielee@uncaa,unc,edu] 
Sent: Tuesday, I:27 PM 
To: Townsend, 3enn 
Subject: RE: CTOPS 

Duh...I made it and forgot to attache it. Sorry 

*for discussion purposes only* 

.ii :::i~i ~i’~iI:i:Z:! ]i...~:Z:i:? 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

iaimielee@un caa.unc.edu 
ConfidentialiW Notice: This e-mail message, including any attachments, is for tile sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <[townsend@unqedu>           1:13 PM > > > 
Tl~anks! Do VOU mind sending the names to me in the kxcel sheet that 1 sent to VOU? 

Fhank you, 

From: .laimie Lee [mailto:iaimielee@uncaa,unc,edu] 
Sent: Tuesday,               1:07 PM 
To: Richardson, Wally; Townsend, 3enn 

Subject: Re: CTOPS 

Here you go! 

We would like to reserve 31 spots for the session from Monday, 
Football List for CTOPS (this is still subiect to chanqe): 

- Tuesday, 



*fi~r discussion purposes only* 

Academic Counselor’, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

9119-843-6566 w 

C 

jaimielee@ uncaa,unc.edu 
Confidentialit~ Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 9:05 PM > > > 
Hey, 
Do you have the CTOPS list and the number of seats you need reserved and For which session? 
I need to get the complete list the Orientation people by noon tomorrow, 
Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Tuesday, 2:10 PM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: Compliance is placing charges on student accounts for non returned books, after student dropped a class, said he 

never got a book for AMST and says you keep all his books in your office. Will you let              know? 

OK 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

www.taheelblue.com 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 11:49 AM > > > 

Yes, she reallv messed the list up so we have asked her to redo it. I sent her the corrections and is the only one I am wakh~g for. 

From: Joe Holladav rmailto:iholladay@uncaa.unc.edu] 
Sent= Tuesday, 11:47 AN 
To-" Townsend, Jenn 
Subject," Compliance is placing charges on student accounts for non returned books, after student dropped a class. 
keep all his books in your office. Will you let             know? 

said he never got a book for AMST 

Compliance is placing charges on student accounts for non returned books, after student dropped a class. 

all his books in your office. Will you let              know? 

Also, has his book and will return to you. ] talked to all 3 yesterday, so ] am sure 

Thanks 

Joe 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
i~Ltj ] ?A [a_ 2!~_u_rLcfa_ ~ 2 £~£ = ~_L£ _b_ 
www.ta’heelbIu e.com 

said he never got a book for AMST 

will take care of quickly. 

and 

and says you 

says you keep 



Fl’om: 

Sent: 

To: 

Subject: 

Turner, Craig <cw~t4885@email.unc.edu~ 

Tuesday, 3:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: and DRAM 

Dear Ms. Townsend, 

Thank you for writing, 

contacted me aJmost immediately on my posting throngh early warning. My concern was that he had missed three classes of the first seven for the semester: it is 

impossible to pass a course based on movement training and class paNcipation witA that kind of attendance. 

He understood completely and swore that further absences would not happen. I am hopeful, though I have had athletes betbre who, because of out-of-town 

scheduling/tournaments m~d the like, have a very lmxd time completing the course work satisfactorily. It was out of my personal experience in fills flint I decided to let 

know the situation. 

At rely rate, he is in class regularly now mid is very, eager to work on the training. At this time I have nothing more to offer. I will monitor his joumaJ writing (required) 

as well as his daily spot checks (30% of the grade) carefully. 

May I keep your name handy shotfld I need fimher assistance? 

Much thanks, 
Sincerely, 

Craig Turner 

Professor 

ttead of Movement Training 
Professional Actor Training Program 

Head of Graduate Studies 

Dramatic Art 

UNC-Chapel Hill 

On at 12:02 PM, "Townsend, Jenn" <jtownsend(&~unc.edu~ wrote: 

Hi, Professor Turner: 

My name is Jenn Townsend and I am an Academic Counselor in the Academic Support Program for Student-Athletes. I just saw that you submitted an 

Early Warning for one of our players, for your DRAM class. I wanted to check in with you and see if you could 

provide more details about ’s attendance, participation and assignments for your class. Any information you could provide would be greatly 

appreciated. 

I have contacted and let him know that he needs to get in touch with you immediately to see what he can do to improve his standing in your 

class. 

Thanks] 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

< @live.unc.edu > 

[uesday, 7:46 PM 

Townsend, Jenn <jtownsend@unc.edu:>; < @live.unc.edu>; Chelsea Pemberton 

<cpembert(®uncaa.unc.edu>; Cricket Lane <cricket@uncaa.unc.edu> 

Field, Jaci l erese <field(~0email.unc.edu>; Osborne, Barbara <sportlaw(~0unc.edu>; Ellen Culler <eculler(~uncaa.unc.edu>; Kathy 

Duffy <kduffy(c)uncaa.unc.edu>; ~)uncaa.unc.edu:>; Shelley Johnson <shel!jo@uncaa.unc.edu:> 

RE: National Girls and Wornen in Sports Day 

All, 

Reminder this Thursday we are planning to meet to wrap up the event and give feedback to improve for next year. We are planning on meeting at :tO am in the conference 
room. I know many of you already have prior obligations or busy at that time however we will send out a list of items that were discussed about as well as a survey for feedback. 

See you all on Thursday! 

Frol1~-" 

Sent; Wednesday, 10:04 plVl 

To" Cricket Lane; ; Chelsea Pemberton; Townsend, .]enn 
Cc: _laci Terese Field; Osborne, Barbara; Mliller, Beth; Ellen Culler; Duffy, Kathleen; 

Subject-" National Girls and Women in Sports Day 

Shelley Johnson 

All, 

Solry tbr the confusion however we will NOT be having a meeting tomorrow because a couple people are unable to attend including myself. We are heading down to 

LSU, so go heels! We will have our debriefing meeting next Thursday the    at 10am’. 

Thank you again for eve~ones hard work! 



FFom: 

Sent: 

To: 

Subject: 

Felder, Andrea D -~felder@admissions.unc.edu> 

Wednesday, February 13, 2013 8:26 AM 

Townsen& Jenn <jtownsend@unc.edu> 

RE:            -- 

Hi Jenn~ 

No problem! Yes, the syllabus will need to be translated into English. We do not require a specific service for translation --- only for evakJation of the crediL Since 

t:t}is is high school cr~:_~dit, t:his does not n~-_~ed to be ew~luat:ed by an official service I_et rne know if you continue to have questions. 

Andr~:_!a 

From: Townsend, Jenn 
Sent" Tuesday, February 12, 2013 7:45 PM 
To; Felder, Andrea D 
Subject: RE:         -- 

Thanks, Andrea. Does his syllabus have to be translated into English? If so, does the translation have to be done by any specific educational service? 

i’hanks again, 

Jenn 

From; Felder, Andrea D 
Sent: Monday, February 11, 2013 3:24 PM 
To: Townsend, Jenn 
Subject: RE: 

Hi Jenrb 

Yes, we received a t~anscript for i    . However, we do not automaticaUy award credit fo~ high school courses. Because each state in offers a 

dift:erent curriculum, we do ask to provide a syllabus ot: courses they wish to receive credit for. Once we receive the syllabus, we will check with faculty to 

see if they will award crediL 

Please let me know if you have any additional questions. 

Best, 

Andrea Fetder 

Associate Director for Recruitment 

The University of North Carolina at Chapel Hill 

Office of Undergraduate Admissions 

CB ~!220(}, Jackson Hall 

Ch~pel }{ill, NC 27599 

Phone: 919,843~6156 

Fax: 919.962.3045 

Visit us on the web: www.admissions.unc.edu 

From: Townsend, .lenn 
Sent-" Monday, February 11, 2013 I0:42 AM 
To: Felder, Andrea D 
Subject:         ,-" 

Hi, Andrea: 

One of my students,           (          ), just entered UNC in January. He told me that he submitted a high school transcript from         alon8 with his 

application. He believes that he should receive college credit for some of the classes he took in         . Can you tell me if you did receive a transcript from him? 

He was not sure if it had been translated into English or not, so if he needs to submit it in a different format, please let me know. 

Thanks so much, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ L9__9.6_ 2___9__5_3 8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Wednesday, 9:50 AM 

Townsend, Jenn <jtownsend@unc.edu > 

RE: Compliance is placing charges on student accounts for non returned books, 
after student dropped a class, said he never got a book for AMST and 

says you keep all his books in your office. Will you let know? 

OK 

Joe Holladay 

Director of Operations 
UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 
jhol!ada yJaluncaa.tmc.edu 

www.tarheelblue.com 

> > > "Townsend, Jenn" <jtownsend@unc.edu> 7:15 PM > > > 

gave back his books tonight, so they should all be set and no one should be charged. 

From: Joe Holladav [mailto:iholladay@uncaa.unc.edu] 
Sent: Tuesday, 2:10 plVl 

To. Townsend, 3enn 
Subject: RE: Compliance is placing charges on student accounts for non returned books, after student dropped a class. 

said he never got a book for ANST; and says you keep all his books in your office. Will you let 
know? 

OK 

Joe Holladay 
Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 
919-962-1154 
j holladav(~uncaa.unc.edu 

www.tarheelblue.com 

> > > "Townsend, Jenn" <itownsend@unc.edu> 11:49 AM > > > 

Yes, she really messed the [is~: up so we have asked her t:o redo it:. I sent her the corrections and 

I am waiting for, 

is the only one 



From: Joe Holladay [mailto:jho!/aday@uncaa.unc.edu] 
Sent: Tuesday, 11:47 AM 
To: Townsend, Jenn 
Subject: Compliance is placing charges on student accounts for non returned books, after student dropped a class. 

said he never got a book for AMST and says you keep all his books in your office. Will you let 
know? 

Compliance is placing charges on student accounts for non returned books, after student dropped a class, said he 

never got a book for AMST and says you keep all his books in your office. Will you let know? 

Also,        has his book and will return to you. I talked to all 3 yesterday, so I am sure       ; will take care of quickly. 

Thanks 

Joe 

Joe Holladay 

Director of Operations 
UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 
919-962-1154 
,iholladav(~;uncaa.unc.edu 

www.tarheelblue.com 



From." 

Sent: 

To: 

Subject: 

WaJly Richardson <wrich~}email.unc.edu> 

Wednesday, February 13, 2013 1:17 PM 

Townsend, Jenn <jtownsend@unc.edu> 

http:!!espn.go.com! 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



From: 

Sent: 

To: 

Subject: 

Wally Richardson <wrich~}email.unc.edu> 

Wednesday, February 13, 2013 1:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

http:!!msn.foxsports.com!collegebasketball 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 
(c) 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Wednesday, February 13, 2013 2:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: W-2 

Will drop by on Thursday or Friday and get this form. 

Thanks, Charlie 

On Feb 13, 2013, at 9:59 AM, Townsend, Jenn wrote: 

Hi, 

Sorry, I just realized that I had your W-2 in my office. It got lost in a pile with other ones. Sorry for not getting it to you sooner. I have it in my office 

and you can pick it up anytime. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:1.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Tripp Phillips <tphillips@uncaa.unc.edu> 

Thursday, 9:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 

The          kid,      , who visited us a week or so ago has committed. I know he has a couple of questions about the application and how to proceed so I am passing on 
your email to him. He is going to start with us next fall. 

I hope all is well, and thanks for all of your help with the recruits we have had in! 

Tripp 



From: 

Sent: 

To: 

Subject: 

< ~live.unc.edu> 

Thursday, 10:03 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Class on Thursday begins at 10 a.m. 

Sent from my iPhone 

Begin forwarded message: 

From: <SKMAY@email.unc.edu> 

Date:                ,3:31:01 PM EST 

To: undi~lo scd- recipienks:; 

Subject: Class on Thursday begins at 10 a.m. 

To: Undisclosed Recipients 

From: Steven May 

Hi eveuone, 

This is just one final reminder that we will begin class tomorrow (Thursday) at 10 a.m. We roll start promptly ruth the case presentation. 

Please also remember that your worker ethical dilemmas are due on Tuesday and that we roll finally discuss the company ethics codes that you lbund 

earlier in the semester. 

Happy Valentine’s Dab,! 

Steve 

This forwarded message was sere via The University- of NoNa Carolina at Chapel Hill Messages from the "COMM 

message click this link to access Messages for this site: COMM 

site. To reply to this 



From: < ~com> 
Sent: Thursday, 11:35 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Checking In 

Hi, Jennifer, 

I’m ’s morn (coming in the fall for ). took the SAT again because her writing score was 450 and she needed 460 (I think) in order not to have 

to take the initial ~ English class. We just got her scores - she got a 490 this time. Is that enough for her not to have to take that first class? I was pleased 

her score went up because she had her wisdom teeth taken out earlier that week and was fighting a nasty infection during the test! I had signed her up before the 

wisdom teeth were scheduled and thought she needed to take it anyway. We did have those scores sent to you. 

Also, I think she is supposed to take the math subject test for the SAT for her math placement. Is that accurate? 

Is there anything else from your perspective that we need to do regarding testing? Thank you so much !! 



From: < ~live.uuc.edu> 

Sent: Thursday, 11:52 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Thank you 

Sent from my iPhoue 

Begin forwarded message: 

Resent-From: <        @live.uuc.edu> 
From: Sarah ttumphries <shumphri@uncaa.unc.edu> 

Date: ,11:48:08 AM EST 

To: < @live.unc.edu> 
Subjee~ Re: Thank you 

I actuall5 paid for the bags out of my women s basketball marketing budget. You gu5 s don’t need to write me a thank you note :) 

Thanks, 

Sarah 

~>" " <1 ~live.unc.edu> 10:40 AM >>> 

Sarah, 

I accidentally forgot to send out a reminder email however we metj ust like the tbur us to debrie£ We were wondering who gave us the bags so we could 
write a thank you note to? Thank you for helping out with this event we couldfft have been successful mthout you. 

Sent from my iPhone 

On , at 8:32 AM, "Sarah Humphries" <shumplm~uucaa.unc.edu> wrote: 

I can do either Tuesday- or Thursday next week at 10. 

Thanks, 

Sarah 

>>> "] " < %live.unc.edu> 8:27 AM >>> 

All, 
Thank you Dr. Miller for those kind words. I apologize about the miscommunication however a couple people mentioned that they would be unable 
to attend the meeting including myself. Lets plan for next week on either Tuesday at ten or Thursday at ten. Please let me know which day best 
works for you! 

Thank you! 

From: Beth Miller [bmiller@uncaa.unc.edu] 
Sent: Wednesday, 7:08 AM 
To: 

Ce: shrumphri@email.unc.edu; 
Pemberton 
Subject: Re: Heeting Feb 7th 

; Lane, Cricket; jtownsend@unc.edu; maggieclrant@unc.edu; Osborne, Barbara; Chelsea 

I want to congratulate evmTone on a tremendously successful event! ! As I walked arouud ESF on Sunday I saw- student-athletes doing a 
wonderful job interacting ruth kids and parents.... And also saw kids having a great time learning sport skills and having fun. I’m glad I was 

able to speak to most of you in person, but also want to now extend my heartfelt thanks for all your work and a job well done. I know this 

event can continue to grow and be a highlight every year. 

I would have liked to attend your debriefing meeting and express this to you all, but I will be in GreensI-~oro at ACC meetings. 

Go t]eels !! 

All the best, 

.~Beth Miller 

Beth Miller 
Sr. Associate Athletic Director 



University of North Carolina 

Sent l]com nay iPad 

On , at 11:24 AM, " " < ~live.unc.edu> wrote: 

All, 

Thank you again for all of the help for putting on the event this past Sunday! We had a great turn out and all of the children loved 
interacting with the student athletes and the vendors. We heard nothing but great things from this event! We are still planning on 
meeting this Thursday at 10 am to debrief the event and possibly think of items that we can make better for next year! Thank you 
again for everyone’s hard work on this event. See you on Thursday! 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday, 7:52 PM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Wednesday 

ECON:    7:00pm with 

Thanks! 
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From: 

Sent: 

To: 

Subject: 

Attach: 

C B McGrath <cmcgrath@uncaa.unc.edu> 

Friday, 9:37 AM 

Townsend, Jenn <jtownsend@unc.edu>; 

RE: Congrats to team and 

-2.pdf 

@yahoo.com 

Official congratulations to        and his team on another league title! Also, for the announcement of the big news yesterday. I have attached a document from our 
admissions office with the missing items from       rls application. He is the third page.     and      are before him= Let me know if you have any questions. You can 
also contact Jenn Townsend (jtownsend@uncaa.unc.edu) with any questions about the application. Jenn’s work number is 919-962-9538. Hope to see you again soon. 

CB McGrath 



02:01:15 
NC RPTAD 

AppliCant InCOmpl e t e Miss ~dti~ EyR D2 
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App#Sved by C6mmittee      BP 
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From: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edtr; 

Friday, February 15, 2013 10:37 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: quick note 

Dear Jenn, 
Hope you’ve had a good week. 
A quick note to let you know that I didn’t get homework by the deadline from the student referenced below. 
(The first complete draft of the script!screenplay). 

Thanks, 
Marc Cohen 

From: Townsend, Jenn 
Sent: Friday, January 25, 2013 1:38 PM 
To: Cohen, Marc D 
Subject: RE: quick note 

Hi, Marc: 

Thanks for the note. I know that he was roughlT half-way through the poems when he met with his tutor yesterday. I think he might have slowed down a bit when 

he received an extension. 1 will make sure I check on him again on Sunday. 

I hop~-:~ you haw:, a good we~-:~kend! 

Thanks again, 

Jenn 

From: Marc D Cohen [mailto:cohenmd@email.unc.edu] 
Sent; Thursday, January 24, 2013 1:39 PM 
To: Townsend, Jenn 
Subject: quick note 

Dear Jenn, 
Hope you’re having a good week. 
I just wanted to send you a quick note to mention that in 
currently writing a short one-paragraph response to each poem in the book (collected in a single Word doc). You might consider checking in with 
the changed deadline and to get a sense of his progress. 

All best, 
Marc 
Marc Cohen, Ph.D. 
Department of English and Comparative Literature 
The University of North Carolina at Chapel Hill 
cohenmd@email.unc.edu 
919-883-7852 

I extended the class deadline for the first read of the anthology to Feb 1. The students are 
to remind about 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Friday, 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Eligibility report 

thanks 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
jholladav@uncaa.unc et~J 
w~v tabeelblue corn 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 11:36 AM > > > 

Here is the report on which each student-athlete will need to achieve academically this semester in order to maintain in good academic standing. 

The biggest concerns are               and 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Friday, February 15, 2013 1:32 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Graduation deadline 

Thanks! 

*~r discussion purposes only* 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

UniversiW of North Carolina-Chapel Hill 

919-843-6566 w 

C 

jaimielee@un caa.unc.edu 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not tile intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 2/15/2013 11:44 AM > > > 
Please don’t forget that today is the deadline for all graduating seniors to apply for May graduation. 

You can check each student’s status in the Program/Plan page on Connect Carolina. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

< @hotmail.com> 

Saturday,                10:33 AM 

Townsend, ]enn <jtownsend@unc.edu> 

Hi Jenn, 

My dad and i really enjoyed meeting you on our visit to UNC! 

Im not sure if Tripp has spoken with you yet, but as it turns out i have decided to become a Tar Heel:) I liked UNC so much that i decided immediately after returning to 

I was wondering a little bit about the application process, and how to get started with it. 

I am really excited about attending UNC in the fall! 

Thanks again, 

All the best, 



From: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edu> 

Sunday, Februao, 17, 2013 3:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: quick note 

3enn, 
Thanks for the follow up. 

Yes, his excuse was valid, so all is well. 
My only wish with him is that he would feel more confidence in himself and try to participate in our class discussions. 
The times I’ve called on him during class discussions, he’s looked stunned and has become tongue-tied. 
I’m pretty sure it is a confidence issue in front of his classmates, because he’s very poised, confident, and gentlemanly in his one-on-one interactions with me. 
Best, 
Marc 

From: Townsend, Jenn 
Sent: Sunday, February 27, 2013 2:07 PM 

To: Cohen, Marc D 
Subject: RE: quick note 

Hi, Marc: 

Thanks for letting me know. He tokt me that he could not subnlit il:online for some reason, but that he had i[: done and was going to speak with you about it in class 

on Friday. Please let me know if this is accurate and if he resolved the siLuation wiLh you. 

Thanks! 

I hope you had a good weekend! 

Jenn 

From: Cohen, Marc D 
Sent: Friday, February 15, 2023 20:37 AM 

To: Townsend, Jenn 
Subject: RE: quick note 

Dear Jenn, 
Hope you’ve had a good week. 
A quick note to let you know that I didn’t get homework by the deadline from the student referenced below. 

0-he first complete draft of the script!screenplay). 
Thanks, 
Marc Cohen 

From: Townsend, 3enn 
Sent: Friday, January 25, 2013 1:38 PM 

To: Cohen, Marc D 
Subject: RE: quick note 

Hi, Marc: 

Thanks for the no[e. I know that he was roughly half-way through the poems when he me[ with his Juror yesterday. I think he migh[ have slowed down a bit when 

he received an extension. I will make sure I check on him again on Sunday. 

I hope you have a good weekend! 

Thanks again, 

Jenn 

From: Marc D Cohen [mailto:cohenmd@email,unc,edu] 
Sent: Thursday, January 24, 2013 2:39 PM 

To: Townsend, Jenn 
Subject: quick note 

Dear Jenn, 
Hope you’re having a good week. 
I just wanted to send you a quick note to mention that in 
currently writing a short one-paragraph response to each poem in the book (collected in a single Word doc). You might consider checking in with 
the changed deadline and to get a sense of his progress. 

All best, 
Marc 

Marc Cohen, Ph.D. 
Department of English and Comparative Literature 
The University of North Carolina at Chapel Hill 
cohenmd@email.unc.edu 
929-883-7852 

I extended the class deadline for the first read of the anthology to Feb 2. The students are 
to remind about 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Tuesday, February 19, 2013 12:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks, Women, Tuesday 2/19 

Since The Men are at Georgia Tech, below is my repolt for 
some of The                  Players today. 

DRAMA 104 D Arts -Present 
COMM 402 Dey -Present, but had to leave prior 

to Class ending to get Medicine 

COMM 105 Gardner 
F~NGL 204 Murphey 

-All Present 
CHIN : 328 Phillips i 

.Present 

-Present 

] DRAMA 125 D Arts Ctr -Present 
COMM 219NWest " -Present 
GEOG ; 220 Saunders -Present 

Be in touch on Wednesday Charlie 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Tuesday, February 19, 2013 9:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hey Jenn, 

I may have a Tuesday time for and PHYS. Would Tuesday work for her? 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalo,y~)uncaa.unc~edu 



From: <~ @live.unc.edu> 

Sent: Tuesday, 9:52 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Geolo~ tutor 

Hi Jenn, 

I hope you are having a good week so far I was just wondering if there was a geology tutor available for me? I have an exam a week from today ap.d I just needed some help studying. Let me 
know- when you have a chance. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, February 20, 2013 11:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

I could schedule 8pro or 9pro, Should we go with 9pro to be sure she can get here on time? 

From: Townsend, .]enn 
Sent: Wednesday, February 20, 2013 9:59 AM 
To: Maloy, Susan B 
Subject: RE: 

She has her PHYS t:rom 6-7:50 so it would have to be after U~at. 

From: Maloy, Susan B 
Sent: Tuesday, February :[9, 20:[3 9:32 PM 

To: Townsend, _lenn 
Subject:, 
Hey Jenn, 

I may have a Tuesday time for and PHYS. Would Tuesday work for her? 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919= 962= 8247 (t:ax) 

._s__b_m&~ ~@_u!:~__c_~:_u_,~_c_:_~_a___~_,. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, February 20, 2013 11:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Ok thanks~ This should begin next Tuesday~ 

From: Townsend, Jenn 
Sent: Wednesday, February 20, 2013 11:44 AN 
To: Naloy, Susan B 
Subject: RE: 

She said she could get here at 8, so I would go ahead and schedule it for then. 

Thanks![ 

rJenn 

From: Naloy, Susan B 
Sent: Wednesday, February 20, 2013 11:41 AN 

To: Townsend, 3enn 
Subject: RE: 
I could schedule 8pro or 9pro. Should we go with 9pro to be sure she can get here on time? 

From: Townsend, Jenn 
Sent: Wednesday, February 20, 2013 9:59 AN 
To: Naloy, Susan B 
Subject: RE: 

She has her PHYS frorn {5-7:50 so it would have to be afl:er ~:hal:. 

From: Plaloy, Susan B 
Sent: Tuesday, February 19, 2013 9:32 PN 

To: Townsend, Jenn 
Subject: 
Hey Jenn, 

I may have a Tuesday time for and PHYS. Would Tuesday work for her? 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919= 962= 8247 (l:ax) 

sbmalov(@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, February 20, 2013 3:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: GEOL 

Jenn, 
It sounds like may be avoiding the 9pm timeframe. Any chance your student is available during the times she is suggesting? 

Thanks, 
Susan 

..... Original Message ..... 
From: 
Sent: Wednesday, Februa~ 20, 2013 2:49 PM 
To: Maloy, Susan B 
Subject: Re: GEOL 

Hi Susan, 

I actually teach my one    section ilcom 9-11 on Mondays! I could meet any time Monday afternoon after 1. Tomorrow- I am free 9-10, and 11-2. If there’s not any other time during the day 
this student is available, I could meet with him from 9-10 on Monday night Let me know! 

On Feb 20, 2013, at 2:38 PM, "Maloy, Susari B’ <sbmaloy@email.unc.edu> wrote: 

> <20130220120457323.pdf> 



From: 

Sent: 

To: 

Subject: 

Charles Byrd <, @nc.rr.com> 

Wednesday, February 20, 2013 6:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hist today 

I failed to show          as being in Class today in 
History at 11:00 AM He was there and early. My 
mist~nke, Charlie 



From: < ~live.unc.edu~ 

Sent: Wednesday, 8:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Geology tutor 

He?’ Jenn, 
I was just wondering if you go to my text about the geology tutor tomorrow at 11. 11 am tomorrow- works for me. Thank you! 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Wednesday, 10:04 AM 
To: 
Subject: RE: Geology tutor 

Hey, 

I don’t know if we have a rotor for Oceanography. We do have a GEOL tutor, but I don’t know if she tutors GEOL    . I will have to check and see if she is able to do that subject. You can 
try to go to I)ey Hall peer tutoring tonight--they would most likely have a GEOL    tutor. 

I will get back to you about whether the GEOL tutor could handle your topic area. 

Jenn 

..... Original Message ..... 
From: [mailto: 
Sent: Tuesday, 9:52 PM 
To: Townsend, Jenn 
Subject: Geology tutor 

~)live uric edu] 

Hi Jenn, 

I hope you are having a good week so far I was j ust wondering if there was a geology, tutor available for me? I have an exam a week from today and I just needed some help studying. Let me 
know when you have a chance. 



From: < @optonliue.net> 

Sent: Thursday, 8:08 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Tutoring 

Jenn, 

I have a game tonight so I will be unable to attend phil tutoring I wanted to let you know-. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Thursday, Februa~ 21, 2013 8:37 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: GEOL 

Let’s plan on 11 am since she is here at 10am anyway. I just sent her an email about this. Please inform the student 

Thanks, 
Susan 

..... Original Message ..... 
From: Townsend, Jema 
Sent: Wednesday, February 20, 2013 6:56 PM 
To: Maloy, Susan B 
Subject: RE: GEOL 

Would she be able to do it at 11 tomorrow-? 

..... Original Message ..... 
From: iVlaloy, Susan B 
Sent: Wednesday, FebruaU 20, 2013 3:01 PM 
To: Townsend, Jenn 
Subject: FW: GEOL 

Jenn, 
It suunds like may be avoiding the 9pm timeli*ame. AW chance your student is available during the times she is suggesting? 

Thanks, 

Susan 

..... Original Message ..... 

Frum: 

Sent: Wednesday, February 20, 2013 2:49 PM 

To: Maloy, Susan B 

SubJect: Re: GEOL 

Hi Susan, 

I actually teach in?’    lab sectiun from 9-11 on Mondays! I could meet any time Munday afternuon after 1. Tumurruw I am :tree 9-10, and 11-2. If there’s not any other time during the day 
this student is available, l could meet with him frum 9-10 on Monday night. Let me knuw! 

On Feb 20, 2013, at 2:38 PM. "Maloy Susan B" <sbmaluy@email uric edu> wrote: 

> <20130220120457323 pdf> 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday, 8:58 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Wednesday, 

ECON    7:00PM with 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger <bridger~emaJl.uuc.edu> 

Thursday, Febma~ 21, 2013 10:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

exss 

EXSS 141 Ch. 6(2).docx; EXSS 141 Ch. 9(1).docx; EXSS 141 Ch 2 Spr2013.docx; EXSS 141 Ch 4 Spr2013.docx; EXSS 141 Ch. 1 

(1).docx; EXSS 141 Ch. 3(1).docx; EXSS 141 Ch. 5 Spr2013.docx 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bridgerbg}unc aa.m~c edu 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edn> 

Thursday, February 21, 2013 12:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

.Just making sure you are aware of finalizing Tuesday at 8pro each week begh~nh~g next week. 

Thanks, 

S u s ~l ]l 

From: Townsend, 3enn 
Sent: Wednesday, February 20, 2013 9:59 AM 
To: IVlaloy, Susan B 
Subject: RE: 

She has her PHYS    ~rom      so it would have to be after that~ 

From: Naloy, Susan B 
Sent: Tuesday, February 59, 2053 9:32 PM 

To: Townsend, 3enn 
Subject: 
Hey Jenn, 

I may have a Tuesday time foi and PHYS. Would Tuesday work for her? 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fax) 

sbmalo’Ki~ uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd "c}nc.rr.com> 

Thursday, February 21, 2013 1:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Class checking Friday 

Sorry, but unable to get this on my Computer. I roll drop 

by your office tomorrow (Friday) between 8:30 and 9:00 and 
get a copy of this i~ffonnation, if that is ok ruth you. Please 

advise, Charlie 

On Feb 21,2013, at 11:39 AM, Townsend, Jenn wrote: 

Hi, Ch~xlie: 

I found someone to check classes on Friday also, so I have a revised list for you. 

Please let me know if you have rely questions. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<C harlieclasscheckingFli2013spring.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Navaliusky, David B <dbnav@emailamc.edu~ 

Thursday, 1:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

DRAM 

Hi Jenn, 

I wanted to touch base with you because (hopefully) your students mentioned that my midterm is on the and the and teams will be 

traveling. I’m pretty sure the       team said you are their advisor. Anyway I am trying to set up a time with them to take the exam and thought you could be 

helpful. The exam is on Sakai and they can use their notesjust not each other so they pretty much lust need the internet. I think the        team will take the 

exam that evening but I’m waiting on confirmation. I’m not sure when the          team is available and any input there would be appreciated. Also if you could 

lead me to the advisor for the team that would be helpful, of course they are out of town that day as well. I have a real knack for this... 

Thanks 

Dave 

David Navalinsky 

Assistant Professor 

Director of Undergraduate Production 

UNC-Chapel Hill, Department of Dramatic Art 

919-962-1557 
navalinsky@unc.edu 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Thursday, 1:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursda~ 

Below, is my Thursday Report on some of The Men 
and Women on the 

8:00 COMM 402 De?- .Present 

9:30 RXS8 109 Fetzer -Present 
HIST 302 MulT)hey Present 
COMM 105 Gardner ~resent 
C Oi’,/£’~I 304 Murphey -10 minutes late, 

but l~resent. 
PHIL 103 Caldwell Present 
GEOG [ 16 Murphey -Present 
XNGL ~.04 Murphey 

;-Present 
CHIP 328 Phillips -Psresent 

11:00 F~DI=TC 239 and 242 
EXS8 109 Fetzer 

-Present 
GFOG 220 Sanders n-Present 

12:30 HIST 209 Manning -Present 
SOCI 103 Bingham ~-Present 

Be on Campus on Friday, Women on the road tomorrow, 
Charlie 

Present 



FFom" 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Thursday, ~ h41 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Dropping A Class 

Hey Jenn, 

I was wondering if I am able to drop my Econ    class and still be fine with eligibility stuff this semester and next year? I know I am going to take it this summer if I am able 
to drop it and I will still be in 12 hours this semester. Thanks for everything. 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Thursday, 1:54 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

RE: Class-Checldng for Fridays’. 

Got ya! Iwill do my best :) 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Thursday, 11:38 

To: 
Subject: RE: Class-Checking for Fridays! 

Here VOt~ are._l.et me know if VOt~ have any questions. 

rh~:_~ biggest c.:_~m>:~rF~s on the list are Please do y~:~Lu b~:_~st t.:_~ check th~:_~m m.:_~re than once dtlrit~g a (:l~ss p~:_!rir_!d i[ ~)ossibl~:_!. 

rhe wome[~’s te~m is on the road tomorrow so you will not h~;w:, to worry ab.:_~ut them for tomorrow or~ly< 

That~ks[ 

From: 
Sent: Wednesclay, 2:02 PM 

To: Townsend, 3enn 
Subject: RE: Class-Checking for Fridays[ 
Importance: High 

tfey, What does the Friday class-checking schedule look like? 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Wednesday, :1.4:00 
To: 
Subject: RE: Absent and Present for 

lh~F~ks[ Does Voter ill t~ext to 

I=1"o111 
Sent: Wednesday, 
To: Townsend, 3enn; Beth Brldger 
Subject: Absent and Present for 
Importance: High 

:) 

@lj__v__e_~__u___n__c_~__e_d_u_.] 
1:59 PM 

Hi! Here’s my report for the day: 

OIATI1 i Wilson 217: 

. Phillips 222: 
De3’ 303: 

(SOCI t Bingham 103: 

(Pt~ES ENT) 

(PRESENT) 

(PRESAW1) 

(PRESE~ST), 

(PRESENI) 

’(PRESENT), (PRESENT) 

(C0313J ~ Phillips 222: 

(ECON Carroll 111 

(PRESE’VI) 

,(PRESENT) 

O/L4 TH ~ Phillips 358: 

OIATIt ~ Smith IOZ 

(PSYCL    ) Carroll 111: 
(PRESE:VI), 

(PRF~TEND 

(PRESI;A’D 

(I~RESI£:~;I), 

(PRESIzWD 

(Drama    I Dramatic Arts 

(RECR ) Fetzer (PRASENT) 



(COMM 

( C O kl~l 

Graham Memorial 215 

Bingham 203: 

(NO CLASS "I¥)I)A Y) 

(PRESLW;~) 



From: 

Sent: 

To: 

Subject: 

Charles Byrd "@nc.rr.com> 

Thursday, Febmaly 21, 2013 6:04 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: Class checking Friday 

Looks good. Got the new list, etc. Chaxlie 

On Feb 21,2013, at 1:50 PM, Townsend, Jean wrote: 

I don’t think I will b~:_~ in that ~-:~ady tomorrow I am pasting a copy of the -;chech.de b@:~w: 
FRIDAY 

COMM GREENLAW 107 

AFAM PHILLIPS 332 

ENGI tlAMILTON 423 

SPAN MURPHEY 302 

WOLO WILSON LIB 304 

DRAM STONE CENTER 103 

SPAN SAUNDERS 322 

HIST WILSON LIBRARY 304 

HIST GENOME SCIENCES G100 

EXSS WOOLEN 304 

HIST ALUMNI 207 

COMM MITCHELL 205 

ENGL GENOME SCIENCES 1374 

From: Charles Byrd [mailto      @nc.rr.com] 
Sent: Thursday, February 21, 2013 i:07 PM 
To: Townsend, 3enn 
Subject: Re: Class checking Friday 

Sorry, but unable to get this on my Computer. I will drop 

by your office tomorrow (Friday) between 8:30 and 9:00 and 
get a copy of this ilffolmatio~ if that is ok ruth you. Please 

advise, Charlie 

On Feb 21, 2013, at 11:39 AM, Townsend, Jenn wrote: 

Hi, Chadie: 
I found someone to check classes on Friday also, so I have a revised list for you. 

Please let me know if you have any questions. 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
919 962 8247 (fax) 
<C harlieclasscheckingFri2013spring.docx> 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Wally Richardson <wrich~}email.uuc.edu> 

Thursday, 9:35 PM 

Susan Maloy <sbmaloy@~mcaa.unc.edu-~ 

~chccs.kl 2.nc.us; Townsend, Jenn <jtownsend@unc.edu> 

Sunday, Dram    exmn review 

Susan, 

I spoke to Kim Lindekuge[ tonight about a Sunday, Dram test review at 7pm. She is willing to do the review for the Monday 

session approved? Thanks for your help! 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

(o 

midterm. Can we get this 



From: ~live.uuc.edu> 

Sent: Thursday, 9:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: EXSS    review with 

That’s fine. 

From: Townsend, Jenn [itownsend@unc.edu] 
Sent" Thursday, 9:29 PM 
To-" 
Subject-" EXSS review with 

Could you do 7 on Monday? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Navalinsky, David B <dbnav@emailamc.edu~ 

Friday, 7:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: DRAM 

Thank you Jenn ! It’s a tough read sometimes as to whether they really don’t know what’s going on or whether they are )Jst not too worried about inquiring. Having 

them in groups helps because there always seems to be one that will take tile lead. I do feel much better with you helping coordinate because this way I feel like 

t:hey will all be in the k)op. 

Next year ~-_~sp~:_~cially in the spring I am going to take a k)ok at schedules before I mak~-:~ my syllabus ff t keep saying ~:hat one year it will be ~:rue, right ? 

Thanks 

Dave 

From: Townsend. 3enn 
Sent= Thursday, 9:18 PM 
To: Navalinsky, David B 
Subject: RE: DRAM 

Hi, Dave: 

Yes, I arn the advisor for both and Unt:ortunately, I do not have the exact dines that either team will [lave free in their schedule right 

now, but I am working on having that information very soon. 1 am waiting on          to get the time finalized for their shoot around during the day and then I 

will be able to let you know when tile guys are able to take it I am pretty sure that the time that would work best will most likely be in the early afternoon. 

I have also asked the       coaches to k?t me know what time would work best h:~r the girls on Tfmrsday, but I have not h~-’_~ard back from th~-’_~m I do not think their 

itinerary is completely set either right now. From what I know of their schedule, I d~ink that they will most lik~-_~ly haw? to tak~-_~ it at night, They will be in Arizona 

which is two hours behind, so I will make sure they are dear on the time difference. 

Sorry for not having more concreLe int:orrnation right now. I will let you know as soon as I have a better idea of their available times. 

The baseball advisor is Susan MaloV. Her email is sbmaloy@uncaa.unc.edu. 

Thanks so much for working with our student--athh?tes, 

Jenn 

From= Navalinsky. David B 
Sent= Thursday, 1:11 PM 
To: Townsend, Jenn 
Subject: DRAM 

Hi Jenn, 

I wanted to touch base with you because (hopefully) your students mentioned that my midterm is on the     and the          and        teams will be 

traveling. I’m pretty sure the       team said you are their advisor. Anyway I am trying to set up a time with them to take the exam and thought you could be 

helpful. The exam is on Sakai and they can use their notes just not each other so they pretty much just need the internet. I think the        team will take the 

exam that evening but I’m waiting on confirmation. I’m not sure when the          team is available and any input there would be appreciated. Also if you could 

lead me to the advisor for th~ team that would be helpful, of course they are out of town that day as well I have a real knack for this... 

Thanks 

Dave 

David Navalinsky 

Assistant Professor 

Director of Undergraduate Production 

UNC-Chapel Hill, Department of Dramatic Art 

919-962-1557 
navalinsk¥@unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Friday, 8:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Google+ Hangout UNC/Duke Rivalry Week [Pre-Hangout Student-Athlete Video] 

Jenn, 

Can you help me with this? 

From: @gmail.com] 
Sent: Friday, 1:00 AM 
Subject: Fwd: Google+ Hangout UNC!Duke Rivalry Week [Pre-Hangout Student-Athlete Video] 



From: 

Sent: 

To: 

Cc: 

Subject: 

Susan B Maloy <sbmaloy@email.unc.edu~ 

Friday, 9:48 AM 

Richardson, WaJly <wricha@email.~mc.edu> 

~chccs.kl 2.nc.us; Townsend, Jenn <jtownsend@unc.e&P 

RE: Sunday, Dran:    exam review 

I think that sounds great. Kim, thank you t:or agreeing to do this on Sunday 

Susa~l 

From: Waliy Richardson [maiito:wricha@email.unc.edu] 

Sent: Thursday, 9:35 PM 
To: laloy, Susan B 

@chcc~ kl ;’ nc.us; l~,nnifer Townsend 

Subject: Sunday, Dram    exam review 

Susan, 

I spoke to Kim Lindekugel tonight about a Sunday, Dram test review at 7pm. She is willing to do the review for the Monday 

session approved? Thanks for your help! 

Wally 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (W) 

~(c) 

1 at 7prn. I wilt get the word out to the students today. 

midterm. Can we get this 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Friday, ,11:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: GEOL 

has agreed to 6pm on Monday Please inibrm 

Thanks, 
Susan 

..... Original Message ..... 
From: Townsend, Jema 
Sent: Thursday, 
To: Maloy, Susan B 
Subject: RE: GEOL 

9:29 PM 

Thanks for setting this up today. 
possible? 

did want to see if she would be able to meet with him one more time before his test on Tuesday. Do you think she could do it at 5 or 6 on Monday, if 

Jenn 

..... Original iVlessage ..... 
From: Maloy, Susan B 
Sent: Thursday, 
To: Townsend, Jenn 
Sut2iect: RE: GF.OL 

8:37 AM 

Let’s plan on 11 am since she is here at 10am anyway. I just sent her an email about this. Please inform the student 

Thanks, 
Susan 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Wednesday, 
To: Maloy, Susan B 
SubJect: RE: GEOI 

6:56 PM 

WouM she be able to do it at 11 tomorrow? 

..... Original Message ..... 
From: Maloy, Susan B 
Sent: Wednesday, 
To: Townsend, Jenn 
SubJect: FW: GEOII 

3:01 PM 

Jenn, 
It sounds like may be avoiding the 9pm timel?ame. An?’ chance your student is available during the times she is suggesting? 

Thanks, 
Susan 

..... Orio inM N/I~nc~ ..... 

From: 
Sent: Wednesda?" 
To: Maloy, Susan B 
Subject: Re: GEOL 

,2:49 PM 

Hi Susan, 

I actually teach my one    section from 9-11 on Mondays! I could meet any time Monday aftelzloon after 1. Tomorrow I am free 9-10, and 11-2. If there’s not any other time during the day 
this student is available, I could meet with him from 9-10 on Monday night. Let me know! 

On at 2:38 PM, "Maloy, Susan B" <sbmaloy@emaihunc.edu> wrote: 

> < 120457323.pdf> 



From: 

Sent: 

To: 

Subject: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Friday, 11:49 AM 

@aol.com >; Dlive.unc.edu >; 

@live.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; 

;@live.unc.edu >; 

@live.unc.edu >; @unc.edu>; 

@gmail.com >; @gmail.com >; 

~gmail.com > 

@kenan-flaqler.u nc.edu >; 

@live.u nc.edu >; @live.u nc.edu > 

"@live.unc.edu > 

~live.unc.edu >; 

bgma&com>; 

;@[ive.unc.edu >; 

@live.unc.edu >; 

~FAC.UNC.EDU >; 

~gmail.com >; 

.%hotmail.com; 

@live.unc.edu >; 

:@live.unc.edu >; Angle Bitting 

<abitting@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Clint Gwaltney <cgwaltney@uncaa.unc.edu>; Kaye 

Chase <chasek@uncaa.unc.edu >; Chris Hirth <chirth@uncaa.unc.edu >; C B McGrath <cmcgrath@uncaa.unc.edu >; Cynthia 

Stone <cstone@uncaa.unc.edu>; Dick Baddour <dbaddour@uncaa.unc.edu>; Eric Hoots <ehoots@uncaa.unc.edu>; Hubert 

Davis < hidavis@uncaa.unc.edu >; Joe Holladay <jholladay@uncaa.unc.edu >; Jonas Sahratian <jonas@uncaa.unc.edu >; Ken 

Crowder < kcrowder@uncaa.unc.edu >; Linda Woods < IwoodsCc0uncaa.unc.edu >; Matt Bowers < m bowers@uncaa.unc.edu >; 

Michael Crowe <mcrowe@uncaa.unc.edu>; Nadia Lynch <nlynch@uncaa.unc.edu>; Steve Kirschner 

<skirschner@uncaa.unc.edu>; Steve Robinson <srobo@uncaa.unc.edu>,                          :@yahoo.corn>; 

@yahoo.com >; _    ~yahoo.com > 

Sat Practice now at 10:30AM 

It was at Noon 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 11:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

docx 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Friday 11:53 AM 

Townsend, Jenn <itownsend@unc.edu~; 

RE: EXSS    review witl~ 

~live.unc.edu> 

Thank you for your flexibility 

Susan 

From: Jenn mnwn~ond rmailtr~Jtownsend@unc,edu] 
Sent: Friday, 10:04- AN 
To: 
Cc: Maloy, Susan B 
Subject: RE: EXSS    review with 

Thanks so much. Susan said it was okay, so you are all set for Monday, 

I appreciate your’ help. 

Jenn 

From: 
Sent: Thursday, 9:43 PM 
To: Townsend, Jenn 
Subject: RE: EXSS    review with 

That’s fine, 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Thursday, 9:29 PM 
To: 
Subject: EXSS review with 

Could you do 7 on Monday? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: Charles Byrd @nc.rr.com> 

Sent: Friday, 1:34 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Frida) Class Checks (Men only) 

Women on the road today at Virginia Tech, so below is my 
Friday report Ibr some of The Men: 

Z~FAM 332 Phillips Present 

~NGL 423 Hamilton -Present 

DRAMA 103 Stone Ctr. :-Present 
HIS7 ~ 304 Wilson Lib. " -Present 

~HIST 100 G Science .No Class 

, HIST 207 Alumni -Present 

ENGL 1374 G Science -No Class 
COM2~ 505 Mitchell -Present 

B e in touch on Monday, Charlie 



From: ~kenan- flagler.unc.edu> 

Sent: Friday 1:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Scholarship 

Thanks! 

B.S~ Bt~s]~ess :’\dmi~istration 

Ke~mnWlag~e~ Business Scboo~ 

B.A. Exercise and Spoi~ Scie~ce - Sport :’\dmi~i~.~tlation 

UNC Meffs BasketbaI~ Head Manager 

[’be "University of North Carolina at Chape~ Hill 

~unc,edu 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 
Sent: Friday, 11:54 AM 
To-" 
Subject: Scholarship 

Here is a scholarship for which you should apply: 

htt p:/!www.nacda.comimclen don!schola rship.html 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9_ 19 ::_9___6__2__:__8__2___4_ Z (fax) 



FFOlII, 

Sent: 

To: 

Subject: 

@live.unc.edu> 
Friday, 1:56 PM 

Townsend, Jeim <jtownsend@unc.edw~; Beth Bridger <bridgerb@uncaa.unc.edtr> 

Hi! Here’s my report for the day: 

(31A TH Wilson 217: 

(COMM Phillips 222: 

(SPAN t Dey 303: 

(SOCI Bingham 103: 
sleeping;, .) 

’(PRESENT steeping...), 

(I~RESt/?V]) 

(P~’:SE~VD 

(PRESENT) 

~ (A g~Sk’A;T ), : ’ ( A t*,SAA’T), (PRESkS~I’ 

(CO?rIM I Phillips 222: 

(ECON , Carroll 111, 

(31A TH Pit illips 358 

(3lATH Smith 107: J 

(PtLESENT) 

(PRESEND 

(EXSS ) Fetzer 106." 

(RECR 
Fetzer 104. 

(C031M. ~ Graham 31emoria1213: . 

(PORT Global Center 302& 

(NO CLASS TODA I) 

(PRESENT) 



From" 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, Februao~ 25, 2013 9:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Urgent! Class Checking 

Hi Jenn, 

I need for you to contact Joyce ASAP about and class checking. Right now all of his hours are going to count in our tutor budget unless the proper account is 

recorded for class checking. And currently, Joyce does not have the paperwork in place for class checking. Today is a time card approval day, which is why this is 

urgent. Please let me know when you have done this so that I can work on finalizing his time card today. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fa~-;) 

_s__b_m&)_~@__u_!:~__c_~:__u__~_c_:__e__d___~_B. 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, Februao~ 25, 2013 9:42 AiM 

Townsend, Jenn <itownsend@unc.edu> 

RE: lJrgent! Class Checking 

27850 I believe 

From: Townsend, Jenn 
Sent: Monday, February 25, 2013 9:33 AM 
To: Maloy, Susan B 
Subject: RE: Urgent!       Class Checking 

Do you have Joyce’s number ? 

From: Maloy, Susan B 
Sent: Monday, February 2S, 2013 9:31 AM 

To: Townsend, _]enn 
Subject: Urgent! Class Checking 

Hi Jenn, 

I need for you to contact Joyce ASAP about        and class checking. Right now all of his hours are going to count in our tutor budget unless the proper account is 

recorded for class checking. And currently, Joyce does not have the paperwork in place for class checking. Today is a time card approval day, which is why this is 

urgent. Please let me know when you have done this so that I can work on finalizing his time card today. 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-A/Netes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmaloy(d~uucaa.uuc.edu 



From: 

Sent: 

To: 

Subject: 

Montross, Eric S <emontross@unc.edu> 

Monday, 9:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

sumnmr internship 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday 1:58 PM 

Townsend, Je~m <itownsend@unc.edu-~; Beth Bfidger <bridgerb@uncaa.unc.edw~ 

Absent and Present for 

:) 

tfi! tlere’s my report.for tile day 

(MATH Wilson 217: (PRI~’SEND 

(C031M Phillips 222: TR£’S£~rI) 

(SPAN t Dey 303: (PRESENT) 

(SOCI    ! Bingham 103: (PRESENT), (PRESENT), (PRESENT), (PRF~7E:YD 

(C034M j Phillips 222: (PRES£5~zI) 

(ECON Carroll 111: (PR£LS~EN?) 

(3lATH Phillips" 358, (PRESENT) EXAM 

(MATtl Smith 107: (PRESfi?VD 

(PSYCII ) Carroll 111: (PRI~SILVI), 

(PRESEND, (PRESENT) 

(RECR    ! Fetzer 104: (PRESENT) 

(CO?rIM ~ Graham Memorial 213: (PRESL~VT) 

(CO?rIM ~ Bingham 203: NO CLASS! 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Monday, 2:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monday 

Below, is my Monday Class Check Report for some of The 
Men, Women          Players: 

AFAM 332 Phillips -Present 
COMM 106 & 107 Greenlaw 

:-All Present 

RNGL 423 Hamilton 1-Present 
SPAN 302 Murphey .Present 

WOL© Wilson Libra~ 
¯ All Presem 

DRAMA (Test) ?resent 
SPAN 322 Saunders -Present 

HIST G 100 G Science [-Present 
HIST 103 Bmgham -Present 
EXSS 304 Woolen Present 

EXSS 106 Fetzer Present 

COMM 205 Mitchell No Class 

ENGI 1374 G Science Bldg. .Present 

Be in touch on Tuesday, Charlie 



F:rolTl: 

Sent: 

To: 

Subject: 

Boo Gillette < bgillet@uncaa.unc.edu > 

Tuesday, 10:39 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Weekly reports 

Hi Jenn Hope you feel better! Thanks for the reports... 

~,~ ......... 
~ ~:1<,~,~ t<~ ~,’,e. ,~-~/I 

hours are not listed??? 

Boo Gillette 

University of North Carolina Softball 

Assistant Head Coach 

O: (919)-962-5224 / C: / F: (919)-962-5105 

Camps!Clinics: ~:~:~v~:~:.(.~ii’oii~,,~:~!~~tb~’l~,:a!~’i ~’<(.<s:~’i 

Facebook: University of North Carolina Tar Heel Softball 

Twitter: @UNCSoftball @UNCCoachPapa @UNCCoachBoo @UNCCoachTony 

> > > "Townsend, Jenn" <jtownsend@unc.edu >           L0:22 AM > > > 

Here are the reports from every week. They should have everyone’s hours on the top of each sheet. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

2 ~_9_.9.6_2__ 9_s_- ~_8. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Navalinsky, David B <a:lbnav@emailamc.edu; 

Tuesday, 11:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: DRAM 

Not a problem glad we can work things out. 9:30 is fine. The 

point I just need a little not[ce~ 

[ have a few things going on Thursday afternoon buL again it’s super easy to r,-:&:~ase Lhe exam. Here is rny (:ell 

Dave 

From: Townsend, Jenn 
Sent: Tuesday, 10:00 AM 
To: Navalinsky, David B 
Subject: RE: DRAM 

Hi, Dave: 

It &:~fin[tely is much harder in the springtime to find a day Lhat works for ew:~ryone. Seems iike all of our tearns are constantly on th~-_~ road. 

I do have a det:inite dine that works best t:or                                                                 i to take the exam. Would it be okay if they 

lake it at 9:30 on Thursday morning’? There doesn’t seem to be enough time in between meals or shoot around in the at:ternoon for them to do it, 

[ talked to the       coach yesterday and she was still finalizing the itinerary for Thursday. I am pretty confident they will be able to take it Thursday night, but I 

do not have an exact time yet. 

Please let me know if ther~:_~ is any probh:_m~ with the guys taking it at 9:30. 

Thanks again for all your fle’.dbility in allowing Lhe sLudents to take Lhe exam, 

team know how to get in touch with me and it’s pretty easy to release the exam to them at any 

i[ you need to get a hold of rne that way. 

Jenn 

From: Navalinskv. David B 
Sent: Friday, 7:59 AM 

To: Townsend, Jenn 
Subject: RE: DRAM 

Thank you Jenn ! It’s a tough read sometimes as to wheLher they really don’t know what’s going on or’ whether they are -List not too worried about inquiring. Having 

[hem in groups helps because there always seems to be one that will take the lead~ I do feel much better with you helping coordinate because this way I feet like 

they will all be in the loop. 

Next year especially in the spring I am going to take a look at schedules before I make ray syllabus. If I keep saying that one year it will be true, right? 

Thanks 

Dave 

From: Townsend, Jenn 
Sent: Thursday, 9::t8 PM 
To: Navalinsky, David B 
Subject: RE: DRAM 

Hi, Da w:_~: 

Yes, I am the advisor for bott’ Unfortunately, [ do not have the e>:act Linl~:_~s that either tearn wili haw:~ free in their schedule right 

now, but I am working on having that int:ormatior~ very soon. I am waidng or~          to get the time finalized t:or their shoot around during Lhe day and then I 

wflf be abfe to let you know when the guys are abfe to Lake it. I am pretty sure that the tirne that would work best wifl most likely be in the earfy afternoon. 

[ have also asked the       coaches to let me know what time would work best for the girls on Thursday, but [ have not heard back from them. I do not think their 

itinerary is completely set either right now. From what I know of their schedule, I think that they will most likely have to take it at night. The,i will be in Arizona 

whk:h is two hours behind, so f w[li make sure Lhey are clear on the time diffl:_~ret~ce. 

Sorry for not having more concreLe inforn~ation right now. I will let you know as soon as f have a bett~:_~r idea of their aw~i[able times. 

The        advisor is Susan Mafoy. Her email is _s___b _m _ _a_ Lo v_ _@._ _ _u_ _ _n_ _ _c a_ _ _a_ :_ _u_ _ _n_ _£ : e d_ _ _u_ . . 

Thanks so much for working with our student-athletes, 

Jenn 

From: Navalinsky, David B 
Sent: Thursday, :[: :[:[ PM 
To: Townsend, .]enn 
Subject: DRAM 

Hi Jenn, 

I wanted to touch base with you because (hopefully) your students mentioned that my midterm is on the     and the                     teams will be 

traveling. I’m pretty sure the       team said you are their advisor. Anyway I am trying to set up a time with them to take the exam and thought you could be 

helpful. The exam is on Sakai and they can use their notes just not each other so they pretty much just need the internet. I think the       team will take the 

exam that evening but I’m waiting on confirmation. I’m not sure when the          team is available and any input there would be appreciated. Also if you could 

lead me to the advisor for the team that would be helpful, of course they are out of town that day as well. I have a real knack for this... 

Thanks 

Dave 

David Navalinsky 

Assistant Professor 

Director of Undergraduate Production 

UNC-Chapel Hill, Department of Dramatic Art 

919-962-1557 

navalinsky@unc.edu 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Tuesday, 1:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Tuesda~ 

Tuesday, the Class Checks, etc. is 
listed below: 

COMM 402 De), Hall -Present 

EXS~< (Test today) 109 Fetzer .Present 
HIS7 302 Murphey Present 
COMN 105 Gardner Present 
GEOG 116 iVlurphey Present 
ENGL 204 Murphey 

All Present 
CHIN 328 Philllips -Present 

15 Minutes late, but present 
COMM 304 Murphey Was there for the first 

10 minutes and did not see him. 

EXSS (Test today) 109 Fetzer ’ 

Present 

GEOG ; 220 Saunders -No Class 

SOCI 103 Bingham -Present 
HIST 209 Mimning -Present 

Be in touch on Wednesday, Charlie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Harris. Tracy U <tharris@email.unc.edu~ 

Tuesday, 2:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Maloy, Susan B <sbmaloy@email.unc.edu>; Joyce Dalgleish <joyced@uncaa.unc.edu> 

Fomls 

Origin~J, Payroll Data 

In the future please coordinate with Susan Maloy when you need the tutors and mentors to work in other departments                  I’ve spoken with 

and he is going to get the Payroll Data form (which you’ll find attached) from Susan, Then he will bring to you to complete the bottom portion, Please 

understand the seriousness in this matter, was very close from not being paid 15 hours because of lack of communication! If you can’t reach Susan, 

don’t hesitate to call us. 

450 gkipfa:~ i~:,’,~ic:s l)r 

Cl~,:a?~’i i {ill iN( 275~4 

F:,’.x: (5~ ’~) };,4 ",, ::L~L~ ", 

GO HEELS!! 

’!.4 Iif~ watered by the tears of tragedy amt sufferi~g often becomes the most JL, rtile soil for ~,7~iritual grou th. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 2:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutoring this week- 

Thank you. I will take care of it~ 

S~Jsan 

From; Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Monday, 7:13 PM 
To; Maloy, Susan B 
Subject; Tutoring this week- 

Hi, 
Just wanted to remind you that will miss Wednesday evening tutoring this week and will also be gone all day!night on Thursday. 

will also be gone all day!night on Thursday. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91_9__962__25_3_ 8_ 

9:L9 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

David Adamson <adamsond@email.unc.edu> 

Tuesday, 3: 55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: players in DRAM 

is missing Oedipus and 12th Night home work which may have contributed to getting a     out of 20 on the first exam If I had to turn in grades today the grade would be 
is only missing 12th Night but got a very low score of out of 20, an at the present time. A serious change in study habits is indicated. 

David Adamson 

Director of Unlergraduat:e Stulies 

Department of D~amatic Art 

CB #3230 

The Nniversity of North Carolina at Chapel Hill 

Chapel Hill, NC 27599-3230 

~d ~i s )1"~ ~@ eIRa i ] . Uric. e~1 

On 10:50 AM, Townsend, Jenn wrote: 

Hi, Professor Adamson: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I just recently received 

Early Warnings for two of our                             and.               . who are in your DRAM    class this semester. Any information 

you could provide about those two students’ attendance, participation, and assignment/test performance would be greatly appreciated. I will also 

encourage both to speak to you themselves to see how they can improve their standing in your class. 

Thanks] 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

9_! 9:9 6__x_ -_9.5_3_. _a_ 
919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 7:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Academic Advising 

Ms. Townsend, 

Hello, I’m                    and nay dad, told me that I could email you to set up an advising appointment with you. rm available Wednesday and Friday after 12 and 
Thursday after 2. Please let me know what works best for you I look t;arward to meeting with you soon. 

Thank vou. 



Fl’om: 

Sent: 

To: 

Subject: 

@livexmc.edu;, 

Tuesday, 9:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic Advising 

Wednesday at 2 is perfect 

On 

wrote: 
at 9:35 PM, "Towns end, Jenn" <1townsend @unc. edu> 

> Hi: 
> 

> Would either Wednesday or Friday at 2 work for you? I am going to be in Clemson this Thursday, so I am not available then. Let me know which day works best for you and I will give you 
directions to my office. 
> 

> Hope you have a good night, 
> 

> Jema 
> 

Original Message ..... 
> From: ~live.unc.edu] 
> Sent: Tuesday, 7:23 PM 
> To: Townsend, Jenn 
> Sut~ject: Academic Advising 
> 

> Ms Townsend, 
> 

>    Hello, I’m and in?’ dad, told me that I could email you to set up an advising appointment with you. I’m available Wednesday and Friday ariel- 12 and 
Thursday after 2 Please let me know what works best Ior you. I look forward to meeting with you soon. 
> 

> Thank you, 
) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Tuesday, [0:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic Advising 

Ok Sounds good. See you then 

Sent from my iPhone 

On at 10:02 PM, "Townsend, Jenn" <jtownsend @unc.edu> wrote: 

> Okay, my office is in the Loudermilk Building (where the blue zone is). You will need to go to the second floor, go past the front desk and it is the 6th office (I think) on the right (just past 
the halhvay that goes offto the left). 
> 

> I’ll see you tomorrow-, 
> 

> Jerm 
> 

Original Message ..... 

> From: 
> Sent: Tuesday, 9:51 PM 
> To: Townsend, Jenn 
> Subject: Re: Academic Advising 
> 

> Wednesday at 2 is perfect. 

> On , at 9:35 PM, "Townsend, Jenn" <j townsend@unc edu> 
> wrote: 
> 

>> Hi, 
>> 

>> WouM either Wednesday or Friday at 2 work for you? I am going to be in C]emson this Thursday, so I am not available then. Let me know which day works best ]2~r you and I will give 
you directions to my office 
>> 
>> tlope you have a good night, 
>> 

>> Jenn 
>> 

>> ..... Original Message ..... 

>> From: ~)live uric edu] 
>> Sent: Tuesday, 7:23 PM 
>> To: Townsend, Jenn 
>> SubJect: Academic Advising 
>> 

>> Ms. Townsend, 
>> 

>>    tleHo, I’m and my dad, tom me that I couM email you to set up an advising appointment with you rrn available Wednesday and Friday after 12 and 
Thursday after 2. Please let me know what works best :~or you. I look fol~vard to meeting with you soon. 
>> 

>> Thank vou. 
>> 

> 

> 



From: 

Sent: 

To: 

Subject: 

prv~763f3c8b0 larawindJ2~ email.unc .edu 

Wednesday, 8:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: IMPORTANT! Final Graduation Requirements 

From: Academic Advisinq [mailto:noreply@webprod.isis.unc.edu] 
Sent: Friday 3:53 PM 
To’, 
Subject: IMPORTANT! Final Graduation Requirements 

Dear 

Our office received your graduation application. Your academic record has been reviewed and a summary is provided below to inform you of your remaining 

graduation requirements. At the end of the term your record roll be reviewed again to confirm that these requirements have been met. If your graduation plans change 

tbr any reason please nofit~ our office immediately. 

AI,L requirements including coursework from transt~r credit, Study Abroad, self-paced courses etc. must be completed by the end of the term 
Failure to complete the coursework by the end of the term will result in the withdrawal of your graduation application. You will then need to re-apply to graduate in the 

term in which you are certain all requirements will be fulfilled. 

If you would like to discuss the contents of this letter please visit us during walk-in advising hours or schedule an appointment with a graduation advisor. Walk-in hours 

are Monday-Friday 11:00 am 12:00 noon and 2:00 pm 4:00 pm in the Fall and Spring semesters. If you would prefer to make an appointment with a graduation 

advisor follow the instructions on our website: h~?,’/advis!ng,:unc:edu. Please do not hesitate to contact us if you have any questions regarding the graduation process, 

requirements, or your academic record. We are here to help you! 

Cordialb; 

Lara Wind 

Graduation Coordinator of the Academic Advising Program 

College of Arts and Sciences 

UIfiversiF of North Carolina at Chapel Hill 

G 017-B Steele BuilNng, CB #3110 

Chapel Hill, NC 27599-3110 

**Please DO NOT reply to this email as this address is for outgoing e-mail only.** 

First Name 

Last Name 

PID 

UNC Email Address 

@ernail.unc edu 

Graduation Status 

Pending-You will be approved for your degree if all remaining requirements are satisfied. 

Reviewed By 

Lara Wind, Graduation Coordinator, Graduation Division 

Comments 

To graduate in May with a you must pass EXSS (with a grade of C or better) and EXSS Jnderload approved for 6 hours. 

Reminders: 

-A minimum cumulative GPA of 2.0 is required to graduate from UNC-CH 

- 120 earned credit hours are required to graduate from UNC-CH (some majors require more than 120 hours) 
-All majors require a minimum of 18 hours of C or better coursework (some majors require more than 18 hours ofC coursework) and minors require a minimum of 12 

hours of C or better coursework 

-A course for which you have already received credit may not be taken a second time for credit. Please check the Undergraduate Bulletin, ConnectCarolina, or ruth an 

advisor regarding exceptions to this ride. 



From: 

Sent: 

To: 

Subject: 

Wind, Laxa M <larawind@emaiLunc.edu~ 

Wednesday, 8:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Undefload approval 

]enn, 

I just sent itto you. 

Best, 

Lara 

Lara Wind ] Graduation Coordinator 

Academic Advising Program [ College of Arts and Sciences 

Universi~ of North Carolina at Chapel Hill 

G 017-B Steele Building ¯ CB #3110 

Chapel Hill, NC 27599-3110 
T 919.962.3758 ¯ F 919.962.6888 ¯ larawind@unc.edu ¯ Website: Academic Advising 

From: Townsend, Jenn 
Sent: Tuesday, : 10:38 AM 
To: Wind, Lara M 
Subject: Underload approval 

Hi, Lara: 

Could you see if you have an underload approval on hand for the following student: 

isn’t competing this semester, but apparently we need to have her form because she is a student coach, 

Thanks again, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

If so, do you mind forwarding it to me? She 



From: 

Sent: 

To: 

Subject: 

"c}live.unc.edu~ 

Wednesday, 12:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Will Miss Today... 

Will do! 

Frvm: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Wednesday, 10:10 
To: 
Subject: RE: Will Miss Today... 

Okay, can you please try to give me more notice in the future? I would like to be able to have enough time to communicate wkh the other class checker so he 

coukt ch~:_~ck sorne o[ t h~:_~ classes. 

Thanks! 

J~nn 

From: ~live.unc.edu] 
Sent: Wednesday, 8:46 AN 
To: Townsend, Jenn 
Subject: Will Miss Today... 
Importance: High 

Good 31orning! 

I will not be able to do class checking today. Have to take care of important errands and it will take all day. Thanks! 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Wednesday, 1:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Wed. Class Checks 

I am posting mr’ Wed. Class Check Report for some of The 
Men, Womer          below: 

AFA> 332 Phillips -Present 
COMM 106, 107 Greenlaw 

All 4 Present 

ENGL 423 Hamilton -Present 
SPAN 302 Murphey -Present 
WOLO ; 304 Wilson LibrallT 

-All 4 Present 

DRAMA     103 Stone Ctr            -Present 
SPAN     322 Saunders            Present 

HIS~I G 100 Science Bldg. -Present 
HIST 103 Bingham )id not 

see hnn 
EXSS 304 Woollen i -Was there when 

(;lass was over, and did not see them 

EXSS [06 Fetzer Present 

COMM 205 Mitchell -Present 
ENGL 1374 G Science Bldg. -Present 

Be in touch on Thursday, Women only, Men on the road 
Charlie 



From: 

Sent: 

To: 

Subject: 

Duncaa.unc.edu> 

Thu rsday, 9:00 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show li<t for Wednesday, 

ECON    7:00PM with 

Thanks! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.uuc.edu> 

Thursday, 9:26 AM 

Walker, Christy A. <walkerca@unc.edw~ 

Townsend, Jenn <jtownsend@uuc.edu> 

Career Fair Paper 

Career Fair .docx 

Hello Ms. Walker, 
I was just informing you again that I will not be in class due to a game in South Carolina against Clemson. I was able to finish my paper ahead of time and was wondering if 
you would accept it through via email. Thank You. 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.uuc.edu> 

Thursday, 9:35 AM 

Walker, Christy A. <walkerca@unc.edw~ 

Townsend, Jenn <jtownsend@uuc.edu> 

Glades of Salda 

Hello Ms. Walker, 
I apologize again for bombarding you email with messages, but I notice on Sakia that the grade for my "Cover Letter" is a 
cover letter itself said 1 received a      I was wondering was there a mistake? Thank you. 

I remember turning it in on time and on the 



Fl’om: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edu.~ 

Thursday, 10:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Deadline extension and Grade % Breakdown 

]enn, 
FYI. 

Best, 
Marc Cohen 

From: cohenmd@email.unc.edu [cohenmd@email.unc.edu] 
Sent: Thursday                10:22 AM 
Subject: Deadline extension and Grade % Breakdown 

To: Undisclosed Recipients 

From: Marc Cohen 

Dear class, 

Bascd on my understanding "that some students need more time to complete the second read of the anthology, I am extending the no-penalty deadline for turning in your 

second read document to Friday, March 8, the day be/bre spring break. 

*Stadents who meet the original deadline will receive extra credit.* 

Also, in response to several inquiries, here is the grade % breakdown for Paper #2 (5% of your course grade). 

22% of students in the class received an A 

43% received an A- 

(65% received a grade in the A range) 

34% received a B+ 

1% received a B or B- 

Nobody received a grade below a B- 

If any students would like to know the qualities that separate an A range paper from a B range paper, I encourage you to visit office hours in order to receive feedback. 
Sincerely, 

Pro/~ssor Cohen 

This tbrwavded message was scm via The University of North Carolina at Chapel Hill Messages fiom fl~e "ENGL 
this link to access Messages for this site: ENGL 

site. To reply to this message click 



From: 

Sent: 

To: 

John Blanchard <jgb@uncaa.unc.edu> 

Thursday, 10:34 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu >; Oliver, Ann K 
<aoliver@unc.edu>; Kidd, Alison Parsons <akidd@unc.edu>; ckalbrig 
<ckalbrig@email.unc.edu>; McPherson, Dawn D <d_mcpherson@unc.edu>; 

Aldridge, Diane Scobie <daldridge@unc.edu>; Lowe, DiAnne Knox 

<dlowe@unc.edu >; Montross, Eric S <emontross@unc.edu>; Evans, Sharon 
Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 
Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, 

Kim <kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 
< kcreech@unc.edu >; McCauley, Donald F <dmccauley@unc.edu >; Dubnansky, 
Marjorie M <m_dubnansky@unc.edu>; Megaloudis, Dino 
< megaloud@email.unc.edu >; Terrell, Matt < mterrell@unc.edu >; Baber, Nellie C 

< nbaber@unc.edu >; Higley, Pamela < phigley@unc.edu >; Walsh, Sue 

<sue_walsh@unc.edu>; Smith, Tim Dillon <tdsmith@unc.edu>; Catoe, Velvet E 
<vcatoe@unc.edu>; Aguilar, Alain J <alaguila@email.unc.edu >; Bingham, Mary 

Ellen <binghamm@email.unc.edu>; Ciocca, Mario F <ciocca@email.unc.edu>; 
Matson, Janis Evelyn <jematson@email.unc.edu >; Townsend, Jenn 
<jtownsend@unc.edu >; Taylor, Latoya J < Ijtaylor@ad.unc.edu >; Petschauer, 
Meredith A <mbusby@email.unc.edu >; Mays, Sally D <smays@email.unc.edu >; 

Brickner, Thomas E <tom_brickner@unc.edu>; Roberts, Terry Kermit 
<tkrobert@email.unc.edu >; Waicus, Kelly M <waicus@email.unc.edu >; Sparrow, 
Christopher A <CSparrow@FAC.UNC.EDU>; Chad Wade <cwade@fac.unc.edu>; 
Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, Mitchell R 

< MKivett@FAC.UNC.EDU >; Young, Randall P <ryoung@FAC.UNC.EDU >; David 

Thomas <david.thomas@facilities.unc.edu >; Jonathan Guthrie 
<jonathan.guthrie@facilities.unc.edu >; Michael Copeland 

< michael.copeland@facilities.unc.edu >; Pendleton, Ronnie A 
< rapendle@email.unc.edu >; Modlin, William F <wmodlin@email.unc.edu >; 

@live.u nc.ed u >;                       ~live.u nc.ed u >; 
@live.unc.edu >; Cherry, Taren <tscherry@unc.edu >; 

Creighton, Robert A <alex_creighton@med.unc.edu>; Kamath, Ganesh M 
<ganesh_kamath@med.unc.edu >; Stafford, Harry C 
< harry_stafford@med.unc.edu >; Spang, Jeffrey T <jspang@med.unc.edu >; Taft, 

Tim <timothy_taft@med.unc.edu >; Chappell, Ilsy <iventura@email.unc.edu >; 
Fulton, Nick <njfulton@email.unc.edu>; Ungano, Robin Lynn 
< rungano@email.unc.edu >; Mills, Ryan Rebecca < ryanmills@unc.edu >; Adrian 
Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu >; Council, Albert C 
<acouncil@uncaa.unc.edu >; Abbey Doran <adoran@uncaa.unc.edu >; Andrew 
DiBitetto <afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; 
Adam Lucas <alucas@uncaa.unc.edu >; Amy Smith <amysm@uncaa.unc.edu>; 

Anson Dorrance <anson@uncaa.unc.edu>; Tony Tucker II 
<antoniot@uncaa.unc.edu >; Sara Anundsen <anundsen@uncaa.unc.edu >; Larry 



Subject: 

Gallo <athgallo@uncaa.unc.edu >; Andre Williams <awilliams@uncaa.unc.edu >; 
Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin A 
< basander@uncaa.u nc.edu >; Brian Bersticker < bbersticker@uncaa.unc.edu >; 
Bradley Bethel <bbethel@uncaa.unc.edu>; Mark Knowles 
<bear@uncaa.unc.edu>; Bob Ellis <bellis@uncaa.unc.edu>; Brie Tyler 

<bfarley@uncaa.unc.edu>; Bobby Gales <bgales@uncaa.unc.edu>; Boo Gillette 
< bgillet@uncaa.unc.edu >; Brittany Renn < bgrenn@uncaa.unc.edu >; Brenda 
Haithcock <bhaithcock@uncaa.unc.edu>; Brittany Holland 
<bhhollan@uncaa.unc.edu>; Brian Holman <bholman@uncaa.unc.edu>; Bobby 

Hundley <bhundley@uncaa.unc.edu>; Eric Biener <biener@uncaa.unc.eSubject: 
Fare thee well...> 

Good Folks of Carolina Athletics, 

As i’m sure you have heard by now, I am starting an exciting new stage of life. "Retired" does not fit; still too much to 

give to full-time professional work. But, I am leaving UNC and looking forward to what’s next. 

The past two and 1/2 years have been undeniably difficult for all of us. We have been afflicted. French philosopher 

Simone Weil said that there are only two things that pierce the human heart; beauty and affliction. Well, hearts have 
been pierced by the affliction of the recent past. My heart has been pierced. Most significantly, the staff in the Academic 

Support Program, who do such an outstanding job with our student-athletes, have had their hearts pierced. Martin 

Luther King, Jr., said, "in the end, we will remember not the words of our enemies, but the silence of our friends." How 

true that is. Their affliction has been unjust. Their treatment has saddened me and disappointed me. it has pierced my 
heart. 

But, my heart has, thankfully, been pierced by much beauty as well. That beauty has come from over 26 years of service 

to a precious group of student-athletes. They are all special to me. They sustain me in my work and my life. To follow 
them in their lives and careers have been an unspeakable joy. I love Facebookjust for that opportunity! And the 

Academics staff and the rest of the great folks in student-athlete services have beauty piercing their hearts each day 

working with our student-athletes. At least most of the time:) 

And, as importantly, great beauty has pierced my heart from my friendships and working relationships with you. You 

care and you are passionate and you are first-class. Thank you for all that you have done for me. I leave with a great 

feeling of indebtedness to you. 

So, what’s next? Consulting for now. I have a couple of opportunities that I am excited about. I want to be smart about 

this transition, though, so I am going to take the month of March and really plan it out. To be honest, given all that has 

gone on, my most important plans are to intentionally follow the lyrics of my new favorite song, "it’s good to be alive" 
that include, "I want to live like there’s no tomorrow, love like i’m on borrowed time!" And, by doing that I hope to 

fulfill my favorite quote which is from a first century theologian, Irenaeus, "The glory of God is man fully alive." 

So, my friends, fare thee well.., may life go well with you. Live like there’s no tomorrow. Love like you are on borrowed 
time! John 

John Blanchard 

Senior Associate Director of Athletics 



P.O. Box 2126, CB# 8550 
Chapel Hill, NC 27515-2126 

University of North Carolina 

(919) 962-9533 
Fax: (919) 843-2327 



FFOB: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan,~@Amc.edu> 

Thursday, February 28, 2013 1:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 

is taking an online class this semester. Can you please give me some details on what class, and why she had to take it online instead of taking a regular class? 

Thanks! 

Tom Timmermans i Assistant Director of Compliance/Fin, Aid University of North Carolina 

Office 919.962.7851 I Celi             I Fax 919,962.6002 

I ~ i!iii!: L~:~:, ~ ~,~,~,~ ~ ~,,~,~ .,~,~>~,~,~, ,,~,,~,~,:~,,.,~ ~i~,~,~!~:~,~ ~ [ ~.~ ’~°~ ~ I 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, 11:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

think piece 

THINK PIECE YO.docx 



From: Charles Byrd @nc.rr.com> 

Sent: Friday, 1:42 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Friday Class Check 

Below, is my Class Check Attendance Report for the 
for some of The iVlen, Women Players: 

AFAM 332 Phillips (Test) -Present 
CO~’v~4 106, 107 

-All Present 

ENGL 423HalniRon -Prresent 
SPAN 302 Murphey -Present 
WOLO 304 ~Vllson LibralT 

-AllPresent 

DRAivIA 103 Stone Ctr -Present 
SPAN 322 Saunders ;-Present 
HIST 304 Wilson Lib k’resent 

¯ Late, Present 

HIST G 100 G. Science (No Class" 
HIST 103 Bingham (No Class) 
EXSS 304 Woolen -~’resent 

EXSS [06 Fetzer -Present 

COMM 205 Mitchell No Class 
ENGI. 1374 G Science >Present 

B e in touch on M(mday, Charlie 



From: 

Sent: 

To: 

Subject: 

Blair, Carole <cblaM@email.unc.edtr~ 

Friday, March 1, 2013 1:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Automatic reply: and COMM 

Thank you for your message. I’m out of the office until late on 3/5. I’ll get back to you as soon as I can, although that may not be terribly swift. 

cb 



From: ~gmail.com> 

Sent: Friday, 4:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MATtt    and players 

Hi Jerm, 

How’s it going? Sorry- if this sounds strange, but I looked you up on the UNC website to make sure that you do indeed work for Academic Support Services before 

responding to this email. I’m not sure how much I can disclose about their grades to anyone except them, though. I apologize. My course coordinator has not gotten 

back to me about how much of their i~fformation I can give out. I’m sorU but since I’m just a graduate student, I can’t take any chances and release grades to anyone 

other than             : until I hear otherwise. 

I can ~y both                                    have made it nearly every, class (other than the ones that they had told me they would miss at the beginning of 

the semester). So far, we have had two homework assignments and one midterm. 

Today’s class was a little strange, however,      was there for the firs~t half of class and it seemed when he got up and left,       walked in a few minutes later and 

participated in the rest of class. They’re usually both always in class and paying attention. I’m not sure what was going on today. I hope that helps. Again, I’m sorry. I 
couldn’t give you any other infommtion at this time about grades. 

I hope you have a nice weekend, too! 

Thanks, 

On Fri, at 1:59 PM, Townsend, Jenn <imwnsend(a)unc.edu> wrote: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I wanted to check in on two of our 

players,                                  who ae in your MATH    class this semester. Any iIffolmation you could provide about their 

attendance, pe, ticipation, assignmentAest grades would be much appreciated. I would especially like to know if either of them attended class today. I will also tell 

both of the students to speak with you themselves. 

Thanks so much. 

I hope you have a good weekend, 

Jenn 

/;.! !Z :~ :i;71 {! (){i~!.: ~ :>i 

919 962 9538 
919 962 824.7 (i:~iy) 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Friday, 4:23 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Fwd: MATH and 

Thanks, Take care of yourself, 

Joe 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O, Box 2126 

Chapel Hill, NC 27515 

919 962 1154 

",~w tarheclblue cem 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 4:20 PM >>> 

Sent from my iPhone 

Begin forwarded message: 

From: ~gmail,com > 

Date: 3:59:37 PM EST 

To: "Townsend, Jenn" <itownsend@unc.edu > 

Subject: Re: MATH    and                players 

Hi Jenn, 

How’s it going? Sorry if this sounds strange, but [ looked you up on the UNC website to make sure that you do indeed work for Academic Support Services 

before responding to this email, f’m not sure how much ] can disclose about their grades to anyone except them, though. I apologize. My course coordinator 

has not gotten back to me about how much of their information ]can give out. ]’m sorry but since I’m just a graduate student,] can’t take any chances and 

release grades to anyone other than               until [ hear otherwise. 

[ can say both                                  have made it nearly every class (other than the ones that they had told me they would miss at the 

beginning of the semester). So far, we have had two homework assignments and one midterm. 

Today’s class was a little strange, however,      was there for the first half of class and it seemed when he got up and left,      walked in a few minutes later 

and participated in the rest of class, They’re usually both always in class and paying attention. I’m not sure what was going on today. I hope that helps, Again, 
I’m sorry I couldn’t give you any other information at this time about grades. 

] hope you have a nice weekend, too! 

Thanks, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Blair, Carole <cblaM@email.unc.edtr~ 

Saturday, 8:19 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Foland. Jonathan <j folsJl&~em811.unc.edu> 

Re and COMM 

Hi Jenn, 

I’m out of town, and so my news may be not quite up to date. But here’s where things stood on Thursday early a.m.:      had just recently turned in the 

second homework assignment- -late. He was already so late with the first homework assignment that it would have been pointless for him to turn it in. 

tte intbnned me QUITE late (and had never given us a game ,schedule) that he would be missing the midterm. I responded with an email that 

o{t~red him the one make-up exsJn lime that I had already scheduled fi)r this coming Thursday. I have not heard back {?om him. I presume he will 

be taking the exmn then. But it would be nice to know, rather than to presume. Perhaps he might do me the courtesy of confirming or msJdng a different 

arrangement. 

Thanks! 

Carole 

Carole Blair 
Professor and Director of Graduate Studies 
Dept. of Communication Studies 
Fellow, Institute for the Arts and Humanities 
University of North Carolina 
CB #3285, 115 Bingham Hall 
Chapel Hill, NC 27599-3285 US 
Second Vice President, National Communication Association 

On 
) at 12:42 1~ M, Townsend, Jenn wrote: 

Hi, Professor Blair: 

I hope you are doing well. I am checking in with you about who is your COMM class this semester. I just saw that you had posted an Early 

Warning for him. Any information you could provide about his attendance, participation, and assignment/test grades would be greatly appreciated. I am very 

disappointed that he has not had a better start to the semester; he should have been more conscious of the effort required in the class since he did not pass it last 

year. I also wanted to check in and make sure that       had spoken to you about missing the midterm yesterday while the          team was in Clemson and 

that he had made arrangements to take the exam at another time. 

Thanks you] 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
.9_ 1__9__9 § 2___9__5_38_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edtr~ 

Saturday, 9:08 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Deadline extension and Grade % Breakdown 

Jenn, 
I would like to help to increase his confidence to contribute more to our class discussions about poetry. Do you think maybe it would help to set up a 20-minute appointment to 
go over a poem one-on-one? He is among a handful in the room who are either shy or less confident about chiming in during our talks. 

Best, Marc 

From: Townsend, Jenn 
Sent: Friday, 1:51 PM 

To: Cohen, Marc D 
Subject: RE: Deadline extension and Grade % Breakdown 

"i’tlar~ks so mL~Ch for the Llf)d~te. YOL~ will be gh;d to hear that he was working ot~ his summari,E~5; on the w~;y to (;ierm;on ~md sperR a iot o[ time ~;I: the hotel working 

ot~ it, ~:oo t3ut I know theft he i~.; hi~ppy to have the e>:ten;ion, 

Have a good weeker~d, 

.Jenn 

From: Cohen, Marc D 
Sent: Thursday, I0:30 AM 
To: Townsend, Jenn 
Subject: FW: Deadline extension and Grade % Breakdown 

Jenn, 
FYI. 

Best, 
Marc Cohen 

From: cohenmd@__e___m___a_j_Lu___n__c__#___d__u_ [cohenmd@email.unc.edu] 
Sent: Thursday,               10:22 AM 
Subject: Deadline extension and Grade % Breakdown 

To: Undi~losed Recipients 

From: MaJcc Cohen 

Dear class, 
Based on my understanding that some students need more time to complete the second read of the anthology, I am extending the no-penalty deadline tbr turning in your 

second read document to Friday, March 8, the day before spring break. 

*Students who meet the original &adline will receive extla credit.* 
Also, in response to several inquiries, here is the grade % breakdown for Paper #2 (5% of your course grade). 

22% of students in the class received an A 

43% received an A- 

(65% received a grade in the A range) 

34% received a B+ 

1% received a B or B- 

Nobody received a grade below a B- 

If any students would like to know the qualities that separate an A range paper ficom a B range paper, I encourage you to visit office hours in order to receive feedback. 

Sinceleb; 

Professor Cohen 

This folwarded message was sent via The Univel5ity of North Carolina at Chapel Hill Messages from the "ENGL 
this link to access Messages for this site: ENGL 

site. To reply to this message click 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Saturday, 9:22 PM 

McCombs, Mark A <mmccombs@email. unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Wednesday’s Exam 

Hello Professor McCombs, 
This is I am in your 10am Matl" class that meets on Monday’s and Wednesdays. I hope this is not a bother, but I am emailing you in regards to the exam on 

Wednesday. I will not be in town Tuesday or Wednesday this week due to traveling alrd playing a game with the                      up at Maryland. I apologize for the late notice and I 
understand your policy of not allowing make up exams, however if it is possible i was wondering if our team academic advisor could proctor it to me or if I could take it in class or in 
recitation another day. I would love to talk to you about this in person so is it possible i come to your office hours on monday and if so when is best for you? Thank you for your time and 
have a wonderful day sir. 



From: Maloy, Susan B <sbmaloy@email.unc.edu> 

Sent: Monday, 8:15 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: and math tomorrow 

Thank you Jenn. 

Susan 

..... Original Message ..... 
From: Jenn Townsend [mailto:jtuwnsend@unc edu] 
Sent: Sunday, 11:09 PM 
To 
Cc: Malo,i, Susan B 
Subject: and math tomorrow 

Hi, 

I just wanted to let you know that 

Jenn 

Sent from my iPhone 

at 10 tomorrow- so he will not be able to make your tutoring appointment. 



From: 

Sent: 

To: 

Lee Snyder <lsnyder@uncaa.unc.edu> 

Monday, 9:44 AM 

Barnwell, Jayne Williams <jbarnwell@unc.edu>; Oliver, Ann K <aoliver@unc.edu>; Kidd, 

Alison Parsons <akidd@unc.edu>; ckalbrig <ckalbrig@email.unc.edu>; McPherson, 

Dawn D <d_mcpherson@unc.edu>; Aldridge, Diane Scobie <daldridge@unc.edu>; 

Lowe, DiAnne Knox <dlowe@unc.edu>; Montross, Eric S <emontross@unc.edu>; Evans, 
Sharon Hodge <evanss@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Holland, 

Janine W <jholland@unc.edu>; Montgomery, John R <jmont@unc.edu>; Jones, Kim 

<kimajones@unc.edu>; Mack, Ken <kmack@unc.edu>; Creech, Karlton W 

<kcreech@unc.edu>; McCauley, Donald F <dmccauley@unc.edu>; Dubnansky, Marjorie 

M <m_dubnansky@unc.edu>; Megaloudis, Dino <megaloud@email.unc.edu>; Terrell, 

Matt <mterrell@unc.edu>; Baber, Nellie C <nbaber@unc.edu>; Higley, Pamela 

<phigley@unc.edu>; Walsh, Sue <sue_walsh@unc.edu>; Smith, Tim Dillon 

<tdsmith@unc.edu>; Catoe, Velvet E <vcatoe@unc.edu>; Adrian Beros <beros- 

adrian@aramark.com>; Smith-Ryan, Abbie <abbsmith@email.unc.edu>; Aguilar, Alain J 

<alaguila@email.unc.edu>; Bingham, Mary Ellen <binghamm@email.unc.edu>; Ciocca, 

Mario F <ciocca@email.unc.edu>; Ellis, Ginny <grellis@email.unc.edu>; Matson, Janis 

Evelyn <jematson@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Taylor, 

Latoya J <ljtaylor@ad.unc.edu>; Petschauer, Meredith A <mbusby@email.unc.edu>; 

Mays, Sally D <smays@email.unc.edu>; Brickner, Thomas E <tom_brickner@unc.edu>; 

Roberts, Terry Kermit <tkrobert@email.unc.edu>; Waicus, Kelly M 

<waicus@email.unc.edu>; Sparrow, Christopher A <CSparrow@FAC.UNC.EDU>; Chad 

Wade <cwade@fac.unc.edu>; Maddox, Danny <DMaddox@fac.unc.edu>; Kivett, 

Mitchell R <MKivett@FAC.UNC.EDU>; Young, Randall P <ryoung@FAC.UNC.EDU>; 

David Thomas <david.thomas@facilities.unc.edu>; Jonathan Guthrie 

<jonathan.guthrie@facilities.unc.edu>; Michael Copeland 

<michael.copeland@facilities.unc.edu>; Pendleton, Ronnie A 

<rapendle@email.unc.edu>; Modlin, William F <wmodlin@email.unc.edu> 

@live.unc.edu>;                      @live.unc.edu" 

_~live.unc.edu>; Cherry, Taren <tscherry@unc.edu>; Creighton, Robert A 

<alex_creighton@med.unc.edu>; Kamath, Ganesh M 

<ga nes h_ka math @ med. u nc.ed u >; Sta ffo rd, H a rry C < ha r ry_sta ffo rd @ med. u nc.ed u>; 

S pa ng, Jeffrey T <jspa ng@ med. u nc.ed u>; Taft, Ti m <ti mot hy_taft@ med. u nc.ed u>; 

Thorp, Holden <holden_thorp@unc.edu>; Chappell, Ilsy <iventura@email.unc.edu>; 

Fulton, Nick <njfulton@email.unc.edu>; Thorp, Patti W <patti@unc.edu>; Ungano, 

Robin Lynn <rungano@email.unc.edu>; Mills, Ryan Rebecca <ryanmills@unc.edu>; 

Adrian Beros <aberos@uncaa.unc.edu>; Angie Bitting <abitting@uncaa.unc.edu>; 

Andrew Calder <acalder@uncaa.unc.edu>; Council, Albert C 

<acouncil@uncaa.unc.edu>; Abbey Doran <adoran@uncaa.unc.edu>; Andrew DiBitetto 

<afdibite@uncaa.unc.edu>; Angie King <aking@uncaa.unc.edu>; Adam Lucas 

<alucas@uncaa.unc.edu>; Amy Smith <amysm@uncaa.unc.edu>; Anson Dorrance 

<anson@uncaa.unc.edu>; Tony Tucker II <antoniot@uncaa.unc.edu>; Sara Anundsen 

<anundsen@uncaa.unc.edu>; Larry Gallo <athgallo@uncaa.unc.edu>; Andre Williams 

<awilliams@uncaa.unc.edu>; Aaron York <ayork@uncaa.unc.edu>; Sanders, Benjamin 

A <basander@uncaa.unc.edu>; Brian Bersticker <bbersticker@uncaa.unc.edu>; Bradley 

Bethel <bbethel@uncaa.unc.edu>; Mark Knowles <bear@uncaa.unc.edu>; Bob Ellis 

<bellis@uncaa.unc.edu>; Brie Tyler <bfarley@uncaa.unc.edu>; Bobby Gales 

<bgales@uncaa.unc.edu>; Boo Gillette <bgillet@uncaa.unc.Subject: Schedule> 



Subject: 

Attach: Weekly Schedule.pdf 

Attached is this week’s athletic schedule. Go Tar Heels! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday~ 10:22 AM 

Lee, Jaimie Alexis SaJnatha <iaimielee@email.unc.edu>: Townsend, Jenn <itownsen&%unc.edu> 

Richardson, Wally <wricha@email.unc.edu>;                                      @unc.edu> 

<        ~live.unc.edu> 

- Cancel Thurs. Appts. 

Jaimie and Jenn, 
will not be able to tutor on Thursday night this week. This effects . Would you like to try to reschedule for 

today, Tuesday or Wednesday? Please be sure the students are aware and let me know if you would like to try to reschedule. 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalo,,(d~uncaa.uuc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jaimie Lee <jaimielee@uncaa.unc.edu> 

Monday, March 4, 2013 10:24 AM 

Lee, Jaimie Alexis Samatha <jaimielee@email.unc.edu>; Maloy, Susan B <sbmaloy@email.unc.edu>; Townsend, Jenn 

<jtownsend@unc.edu > 

Richardson. Wally <wricha@email.unc.edu>; @live.unc.edu >; 

@unc.edu > 

Re: - Cancel Thurs,    Appts. 

can adjust again and do 7 9pm tonight or tomorrow... 

*for discussion purposes only* 

Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 

University of North Carolina-Chapel Hill 

919-843-6566 w 

c 

jaimielee@ uncaa,unc.edu 
Confidentialiw Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Maloy, Susan B" <sbmaloy@email.unc.edu > 10:22 AM > > > 

Jaimie and Jenn, 

will not be able to tutor on Thursday night this week. This effects Would you like to try to reschedule for today, 

Tuesday or Wednesday? Please be sure the students are aware and let me know if you would like to try to reschedule. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinatol;/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fax) 

sbmedov~l) uucaa.unc.e&~ 



Froill: 

Sent: 

To: 

Ce: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 11:02 AM 

Jaimie Lee <jaJmielee@uncaa.unc.edu>; Lee, Jaimie Alexis Samatha ~aimielee@email.unc.edu>; Townsend, Jenn <itown~nd@unc.edu> 

Richadson, Wally <wricha@emal.unc.edu>;                      @live.unc.edu> 

~nnc.edu> 

RE: Cancel Thurs. Appts. 

Sounds like is unable to work tonight, but could work tornorrow Tuesday night. [ wit[ confirm 7-9 tomorrow [:or wi[h Please be sure 

is aware. 

Jenn, let me know if 6pro or 9pro would work for either of your students. Vm assuming will be traveling which may not work for at all. Not sure about 

Thanks, 

Susan 

From: 3aimJe Lee [mailto:iaimielee@uncaa.unc.edu] 
Sent: Monday,             L0:24 AM 
To: Lee, Jaimie Alexis 5amati~a; IVlaloy, Susan B; Townsend, 3enn 
Co: Richardson, Wally; 

Subject: Re:            Cancel Thurs,    Appts. 

can adjust again and do 7 9pro tonight or tomorrow.., 

*for discussion purposes only* 

.1 ~~+~:d ~.-.: I ~:.::~.-.~ 
Academic Counselor, UNC Football 

Academic Support Program for Student Athletes 
University of North Carolina-Chapel Hill 

9119-843-6566 w 

C 

jaimielee@ uncaa,unc.edu 
Confidentialit~ Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Maloy, Susan B" <sbmaloy@email.unc.edu > 10:22 AM > > > 

Jaimie and Jenn, 

will not be able to tutor on Thursday night this week. This effects Would you like to try to reschedule for today, 

Tuesday or Wednesday? Please be sure the students are aware and let me know if you would like to try to reschedule. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fax) 

sbmalov(~buncaa.unc.e&l 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Monday: 2:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monda3 

Monday s Report tbr some of The Men and Women is listed 
below for the             The Men are on the road Wednesday 
and The Women will be in Greensboro (Vacation day) Friday 

AFAM 332 Phillips 
COMM 106, 107 Greenlaw 

All Present 

Present 

ENGL 423 Hamilton 
SPAN 302 Murphey Present 
WOLO (Test todayl) 304 Wilson Librar?, 

L-Present 

Present 

DRAMA (Paper due today) 103 Stone Ctr 
SPAN 322 Saunders Present 

HIST G 100 G Science -Present 
HIST 103 Bingham Present 
EXSS ; 304 Woolen -Present 

EXSS Test today) 106 Fetzer -Present 

COMM 205 iVhtchell No C]ass 
ENGI. ] 374 G Science Bldg ~-Presem 

Be in touch on Tuesday Charlie 

-Present 



From: @emaJlmnc.edu> 

Sent: Monday, 2:36 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: and COMM 

Hi Jenn, 

Sorry for the delay in responding,       has not turned in graded assignments, and not begun work on a semester long assigmnents. He has not done well on the 

work that has been turned in. He has not been attending class regularly. When he has come to class he does not participate (he is usually on his laptop, and when 

we’ve done things in class it is clear he is not paying attention as he’s done the in class assignments wrong). He usually leaves no later than halfway thiough class, which 

is disruptive for eve~one else. I’ve not seen him at any of the required screening/recitation meetings, which I proctor so he’s also missed that portion of the class. As 
we axe halfway through the semester, and he is a Comm maior, I am not sure if there is anyhing that can be done at this point to ensure he passes the class with at 

least a C as is required/br the major. Additionally, he’s already lost 15% of his total grade clue to missed assigmnents and not meeting the minimum attendsJ~ce and 

participation requirement. I honestly don’t have the bsJ~dwidth to help him make up everything that he missed up to thi s point, but I did want to flag this tbr him, as this 

is his senior year and the course is a maior requirement. 

Best, 

On at 1:57 PM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

Hi, Professor Davis: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I just received an Early 

Warning for one of our                                        who is in your COMIV    class this semester. Any information you could provide 

about his attendance, participation, assignment!test grades would be much appreciated. I will also encourage to speak with you himself 

about how he can improve his performance. 

Thanks so much. 

I hope you have a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: @live.unc.edu> 

Sent: Monday, ,3:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: and math tomom~w 

Sorry I just got my email working again. Thanks Jenn 

..... Original Message ..... 
From: Townsend. Jenn lmailto:jtownsend@unc edu] 
Sent: Sunday. 11:09 PM 
To: 
Cc: Malov, Susan 
Subject and matt tomorrow- 

Hi, 

I just wanted to let you know that 

Jenn 

Sent from my iPhone 

at 10 tomorrow- so he will not be able to make your tutoring appointment. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Cynthia Stone < cstone@uncaa.unc.edu > 

Monday, 4:03 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Maryland Itinerary 

Maryland.doe 

Please see attached. Go Heels! 

Cynthia Friend 

Men’s Basketball Office 

University of North Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919 962 1154 

fax: 919 962 2306 



Bring Your Photo ID! 

UNC vs. Virginia 

3:30 PM Practice 
6:15 PM Depart for Dinner - Chop House 
6:45 PM Dinner 
8:15 PM Depart for Baltimore 
9:30 PM Arrive BWI 
10:00 PM Arrive Hotel 

Marriott Greenbelt 
6400 Ivey Lane 

Greenbelt, MD 
301-441-3700 

11:00 PM Lite Snack and Meeting 
Midnight Lights Out 

10:00 AM 
10:30 AM 
11:40 AM 
12:00 PM 
3:00 PM 
5:30 PM 
7:00 PM 
10:00 PM 
10:45 PM 
12:00 AM 
12:30 AM 

Wake Up Get dressed for Shoot Around 

Breakfast 
Depart for Shoot Around 
Shoot Around 
Pre-Game Meal 
Depart for Arena 
UNC vs Maryland 
Depart for Airport 
Depart for RDU 
Arrive RDU 
Arrive Smith Center 

Joe Holladay - 
Mike Pope    - 

919-962-1154 (office) 
919-843-5580 (office) 

(cell) 
(cell) 

Tues Wed 
~iiiiiiii!!!!i!i!i!i!!i!iiiiiiii~ ::::: ~ .... 
!iiiiiii!~:i:~="::~iiiiiiii 

:~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiii: 
Rain / Snow / Wind 

050032 042039 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 10:25 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: Travel 

Yes, thank you. I will cancel everything for tomorrow ; 

Susan 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Tuesday 8:58 AM 
To: Maloy, Susan B 
Subject: Travel, 

Hi, 

Could you please cancel all tutoring sessions for 

Thanks! 

day and night. 

tomorrow? We will be gone for all daytime and night time appointments. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__9___9_ 6_2__9__5_ 3_ 8_ 

9:[9 962 8247 (fax) 



FFOlII: 

Sent: 

To: 

Subject= 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 11:52 AM 

Townsend, Je~m <itownsend@unc.edu-* 

RE: - Cancel Thurs    Appts. 

He could do 9pro, but not 6pro tonight. Would that work for 

From: Townsend, Jenn 
Sent: Tuesday, 9:36 AM 
To: Naloy, Susan B 
Subject: RE: - Cancel Thurs. Appts. 

Can       meet with him at 5 tonight? 

.lenn 

From: Maloy, Susan B 
Sent: Monday, 11:02 AM 
To: Jaimie Lee; Lee, Jaimie Alexis Samatha; Townsend, Jenn 
Cc: Richardson, Wally; 
Subject: RE: - Cancel Thurs. Appts. 

Sounds like is unable to work tonight, but could work l:.:_x~or r.:_~w Tuesday nighL f will confirm 7.-9 t.:_~morrow fl)r 

is aware. 

Jenn, let me know if 6pro or 9prn would work [:or either of your students. I’m assuming 

with 

will be traveling which may not work for 

Please be sure 

at all. Not sure about 

Th a n ks~ 

Susan 

From: 3aimie Lee [mailto;jaimieJ__e__e__@__u___n__c__a___a_=u___n__c_=e__cJ__u_] 
Sent: Monday,             10:24 AM 
To: Lee, Jaimie Alexis Samatha; Maloy, Susan B; Townsend, 3enn 

Cc: Richardson. Wallv: 
Subject: Re:          - Cancel Thurs.    Appts. 

can adjust again and do 7 9pro tonight or tomorrow... 

*for discussion purposes only* 

:ii:ili ii"Td e ]i..~-:!~::: 

Academic Counselor, UNC Footbal| 
Academic Support Program [or Student Athletes 
University ofNorth Carolina-Chapel Hill 

919-843-6566 w 

C 

iaimielee@un caa.unc.edu 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

> > > "Maloy, Susan B" <sbmalov@email.unc.edu > 10:22 AM > > > 

Jaimie and Jenn, 

will not be able to tutor on Thursday night this week. This effects                                          . Would you like to try to reschedule for today, 

Tuesday or Wednesday? Please be sure the students are aware and let me know if you would like to try to reschedule. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fax) 

sbmaloy~;uncaaamc.edu 



From: 

Sent: 

To: 

Subject: 

Jones, David <dgjones@email.unc.edu> 

Tuesday 11:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Proctoring foi Players 

Ms. Townsend, 
Two students in my Chert    organic chemistry course, . are players who will miss my exam this coming Friday morning because 
they will be in Texas for a UNC           . They have told me that you might be able to proctor the exam for them on Friday morning during the same time it is being given 
here (10:00-10:50 eastern time). Is that something that you are able to do? 
Regards, 
David G. Jones 
Department of Chemistry 



FFOlII: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 12:00 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

RE: - Cancel Thurs    Appts. 

Ok thanks, I’ll let know, 

From: Townsend, Jenn 

Sent: Tuesday, 12:00 PM 
To: Maloy, Susan B 
Subject: RE: - Cancel Thurs.    ~.ppts. 

it won’t work. She said that she is actually okay without it. She just turned in a paper yesterday. So you don’t have to schedule anything. 

Thanks, 

Jenn 

From: Maloy, Susan B 
Sent: Tuesday, 11:52 AM 
To: Townsend, Jenn 
Subject: RE: - Cancel Thurs. Appts. 

He could do 9pro, but not 6prn tonight. Would that work t:or 

From: Townsend, .lenn 
Sent: Tuesday, 9:36 AM 
To: Maloy, Susan B 
Subject: RE: - Cancel Thurs. Appts. 

Can       rneet with him at 6 tonight? 

Jenn 

From: Maloy, Susan B 
Sent: Monday, 11:02 AM 

To: Jaimie Lee; Lee, Jaimie Alexis Samatha; Townsend, Jenn 
Co: Richardson, Wally; 
Subject: RE: ¯ Cancel Thurs.    ~ppts. 

Sounds lik~-’_~ is unable l:o work tonighl:, but coukJ work tornorrow iu~-:F;day night. [ will con[irnl 7-_c) [:ornorrow [or 

is aware. 

Jenn, let me know if 6prn or 9pro would work for either of your students. I"m assuming 

with 

will be traveling which rnay not work for 

Thanks, 

Susat~ 

From: 3aimie Lee [.t_n___ajLt__o__.j__aj__rt)j__e_Le___e__,r~uncaa.unc.edu] 

Sent: Monday,             i0:24 AM 
To: Lee, 3aimie Alexis Samatha, Maloy, Susan B; Townsend, Jenn 
Cc: Richardson, Wally; 
Subject: Re:          - Cancel Thurs.    Appts. 

can adjust again and do 7 9pm tonight or tomorrow... 

*for discussion purposes only* 

Academic Counselor, UNC Football 
Academic Support Program for Student Athletes 
University of North Carolina-Chapel Hill 

9119-843-6566 w 

C 

jalmlelee@ uncaa.unc.edu 
Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and prMleged information. Any unauthorized review, use, 
disclosure or distribution is prohibited If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

>>> "Maloy, Susan B" <sbmaloy@email.unc.edu> 10:22 AM >>> 

Jaimie and Jenn, 

will not be able to tutor on Thursday night this week. This effects Would you like to try to reschedule for today, 

Tuesday or Wednesday? Please be sure the students are aware and let me know if you would like to try to reschedule. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program tbr Student-Athletes 

919-962-9892 (oNce) 

919- 962- 8247 (thx) 

sbmaloY(~buncaa.unc.e&l 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 12:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Tuesday, 1:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Tuesda~ 

Below, you will find my Class Check Report for Tuesday, 
the            for some of The Men and Women    Players: 

COMM 402 Dey Hall .Present 

RXSS 109 Fetzer .Present 
HIST 302 Murphey -Present 
COMM ~ 105 Gardner >resent 
COMb 304 Murphey -Present 
GEOG 116 Murphey Present 
RNGL 204 Murphey ] o 

;-All Present 
CHIN- 328 Philllips -Present 

COMM (Papers due in today) .Present 
GROG 220 Saunders Present 
EXSS 109 Fetzer 

Present 

SOCI 103 Bmgham Present 
HIST 209 Manning :-Present 

Be in touch on Wednesday Men on the road at MaD’land 
Charlie 



FFOB: 

Sent: 

To: 

Subject: 

Jones, David <dgjones@email.unc.edu> 

Tuesday, 1:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Proctoring tbr Players 

Jenn, 
Thanks for your note. If proctoring by coaches is something that is regularly done and is a generally approved practice, then I am happy with that. To whom would I forward 
my exam/instructions when rm ready? 

Thanks, Dave Jones 

From: Townsend l~nn 

Sent: Tuesday, 12:14 PM 

To: Jones, David 
Subject: RE: Proctoring for Players 

~-fi, Pro[l:_!ssor Jonl:_!s: 

I will not be on tl’u:_~ trip with the tea;m, bt~t ther*-’_~ will b*:_~ two coach*-’_~s who would be able to proctor at tll~;[: time if you are comfortable with that option. Please let 

nle know if that wifl work for you and I will help you set up the test with them. I[: not, I could always see if ther’e would be someone available on campus who could 

pr’octor the test for them. 

Thanks so much for working with 

]enn 

From. Jones, David 
Sent" Tuesday i i: 59 AM 
To-" Townsend, Jenn 
Subject-" Proctoring for Players 
Ms. Townsend, 
Two students in my (::hem organic chemistry course, .. are players who will miss my exam this coming Friday morning because 
they will be in Texas for a UNC . They have told me that you might be able to proctor the exam for them on Friday morning during the same time it is being given 
here (10:00-10:50 eastern time). Is that something that you are able to do? 
Regards, 
David G. Jones 
Department of Chemistry 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Tuesday, 3:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class checks 

Hello! 

I did class check yesterday. Didyou not receive my report? As for working an additional day, that has been an issue because it put~ me over 40. I’ll stay 

with Alondays and Wednesdays. I hate that this is a problem, but it is out of our hands. Because you do not have enough people to do class-checking, I 

try to help you out when I can. 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Tuesday, 14:43 
To: 
Subject: Class checks 

Hey, 
Were you able to check classes yesterday? The guys will not be here tomorrow, so you will not have to check them. 
i did want to ask about your hours, though. Susan said that you would only work 10 hours class checking because you were working 30 hours for her. Will working 
on Fridays put you over the 40 hours? If so, let me know how we can figure out a way to cut a few hours. 
Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___19__:9_6 _2_::_8 _24__Z (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

@live.uuc.edu> 

Tuesday, 3:07 PM 

Townsend, Jelm <itownsend@unc.edu-~ 

Absent and Present for 

Hi! Here’s my report for the day: 

(MA TI1 Wilson 217: ’(I~RESENT) 

(C031M Phillips 222: __ (ABSIzS~I) 

(SPA?v Dey 303: (PRESEN’F) 

(PRESENT) 

(SOCI ) Bingham 103: (PRESENT), (PRESENT), (PRESENT), (PRESEND 

(COklM Phillips 222: (2PRLSL:N20 

(ECON Carroll 111: (PRESEAIT) 

(3lATH Phillips" 358: (PRESENT) 

(MATH Smith 107: ~ (PRESEND 

(PSYCIJ ’ Carroll 111: (PRESENT), 

(PRESE?�I), (PRESENO 

(RECR Fetzer 104: (PRESENT) EXAM 

(CO:~dM 

(C 0 MM 

Graham 31emoria1213: (4BSENT) 

Bingh ant 2 03: (A BSENT) 



From: 

Sent: 

To: 

Subject: 

Cohen, Marc D <cohenmd@email.unc.edtr-- 

Tuesday, 4:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Deadline extension and Grade % Breakdown 

Hi Jenn, 
I’m sorry that you were sick, and I hope you’re feeling better. 
Perhaps you could tip him off about this exchange of ours and suggest that he get in contact with me via emaiI? (he can use the Sakai message tool to email me). We could set 
up something for the week after spring break. 
Best, 
Marc 

From: Townsend, Jenn 
Sent: Tuesday, 4:40 PM 

To: Cohen, Marc D 
Subject: RE: Deadline extension and Grade % Breakdown 

Hi, Marc: 

Sorry it took so long to reply----I have been out sick. Yes, I do think it would help him to meet. I don’t think he is shy, but he definitely has trouble sometimes 

verbally articulating his thoughts especially if they are complicated. I think he would appreciate a chance to talk a poem out individually. 

"hanks! 

Jenn 

From: Cohen, Marc D 
Sent: Saturday, 9:08 AM 

To: Townsend, Jenn 
Subject: RE: Deadline extension and Grade % Breakdown 

3enn, 
I would like to help to increase his confidence to contribute more to our class discussions about poetry. Do you think maybe it would help to set up a 20-minute appointment to 
go over a poem one-on-one? He is among a handful in the room who are either shy or less confident about chiming in during our talks. 
Best, Marc 

From: Townsend, Jenn 
Sent: Friday, i:51 PM 

To: Cohen, Marc o 
Subject: RE: Deadline extension and Grade % Breakdown 

Thanks so much for the update. You will be glad Lo hear that he was working on his summaries on the way to Cfemson and spent a lot of time at ~.f]e hotel working 

on it, too. But I know that he is happy to have the extension. 

Have a good weekend, 

.Jeml 

From: Cohen, Marc D 
Sent: Thursday, 10:30 AM 
To: Townsend, Jenn 
Subject: FW: Deadline extension and Grade % Breakdown 

3enn, 
FYI. 

Best, 
Marc Cohen 

From: cohenmd@email.unc.edu [cohenmd@email.unc.edu] 
Sent= Thursday                10:22 AM 
Subject= Deadline extension and Grade % Breakdown 

To: Undisclosed Recipients 

From: Maarc Cohen 

Dear class, 

Bascd on my understanding "that ,some students need more time to complete the second read of the mathology, I am extending the no-penalty deadline for turning in your 

second read document to Friday, March 8, the day betbre spring break. 
*Students who meet the originaJ deadline will receive extla credit.* 

Also, in response to several inquiries, here is the grade % breakdown for Paper #2 (5% of your course grade). 

22% of students in the class received an A 

43% received an A- 
(65% received a grade in the A range) 

34% received a B+ 

1% received a B or B- 

Nobody received a grade below a B- 

If any students would like to know the qualities that separate an A rmlge paper firom a B range paper, I encourage you to visit office hours in order to receive feedback. 

Sincerely, 

Prot~ssor Cohen 

This forwarded message was sent via The Univelsiw of North Carolina at Chapel Hill Messages from the "ENGL 

this link to access Messages for this site: ENGL 

’ site. To reply to this message click 



From: 

Sent: 

To: 

Subject: 

Attach: 

Townsend, Jenn <jtownsend@unc.edu> 

Tuesday, 5:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

;academicupdate docx; academicschedule docx 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Blair, Carole <cblaM@email.unc.edtr~ 

Tuesday, 7:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

@emaJl.unc.edu> 

Re and COMM 

Thanks for your message, Jenn      did get in touch with me--thank you! I really hope he’s going to tune up his engagement 

a bit, because he’s worked himself into a hole at the beginning again. Fingers crossed. 

Carole 

Carole Blair 
Professor and Director of Graduate Studies 
Department of Communication Studies 
University of North Carolina at Chapel Hill 
CB #3285, 115 Bingham Hall 
Chapel Hill, NC 27599-3285 
2nd Vice President, National Communication Association 

On at 11:23 AM, Townsend, Jenn wrote: 

Thank you so much for letting me know. I am extremely disappointed that       has not shown more maturity and responsibility this semester. I told him to 

contact you immediately and let you know that he will be taking the exam on Thursday. I appreciate you working with him and allowing him to make it up, ] will 

continue to encourage him to make sure he is communicating with you about any potential travel dates and to be more responsible with his assignments, 

"[’banks again h:~r the irfformation, f am sorry that       has not rnad,:_~ rnore effort h~ your class. 

Jenn 

From: Blair, Carole 
Sent: Saturday, 8::!.9 AN 
To: Townsend, Jenn 
Cc: 
Subject: Re: and COIl 

Hi Jelm, 

I’m out of town, and so my news may be not quite up to date. But heir’s where things stood on Thursday early a.m.       had just recently tamed in the 

second homework assignment--late. He was diready so late with the filst homework assignment that it would have been pointless for him to turn it in. 

He inlbnned me QUITE late (and had never given us a game schedule) that he would be missing the midterm. I responded with an email that 

olt~red him the one make-up exam lime that I had already scheduled for this coming Thursday. I have not heard back from him. I presume he will 

be taking the exam then. But it would be nice to know, rather than to presume. Perhaps he might do me the courtesy of confirming or malting a different 

arrangement. 

Thmd~s! 

Carole 

Carole Blair 
Professor and Director of Graduate Studies 
Dept. of Communication Studies 
Fellow, Institute for the Arts and Humanities 
University of North Carolina 
CB #3285, 115 Bingham Hall 
Chapel Hill, NC 27599-3285 US 
Second Vice President, National Communication Association 

On , at 12:42 PM, Townsend, Jenn wrote: 

Hi, Professor Blair: 
I hope you are doing well. I am checking in with you about who is your COMM class this semester. I just saw that you had posted an Early 

Warning for him. Any information you could provide about his attendance, participation, and assignment/test grades would be greatly appreciated. I am very 

disappointed that he has not had a better start to the semester; he should have been more conscious of the effort required in the class since he did not pass it last 

year. I also wanted to check in and make sure that      ¯ had spoken to you about missing the midterm yesterday while the          team was in Clemson and 

that he had made arrangements to take the exam at another time. 

Thanks you! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 L9__9§2___9__5_3 8_ 
919 962 8247 (fax) 





Fl’om: 

Sent: 

To: 

Subject: 

Brett Whalen <bwhalen@emaJl.unc.edu> 

Wednesday, 10:14 AM 

Townsend, Jenn <jtown~nd@unc.edu>; 

Re: Hist    and players 

_~live.unc.edu> 

Hi Jenn, 

I am bringing , their TA, into the conversation. 

My understanding is thal is doing a bit better- missed 
his first writing assignment ( did not). B oth failed the first 
exam (20%) They were not the only ones, but they scored very low--in 
the 20s and 30s, mainly because the?, left some parts blank and got 
absolutely no credit 

Attendance has not been a problem, which is important: 10% of grade. 
There is room for both to speak up in recitations (participation 10%). 
Not sure if they have posted on discussion board (another 58/o). 

There is plenty of time to improve--the second exam is the Friday after 
break. As long as they complete all the remaining assignments; and do a 
bit better on exams, they are no in danger of failing, although their 
grades might remain quite low, in the C range, unless some dramatic 
improvement happens. 

BW 

On         1:53 PM, Townsend, Jenn wrote: 
> Hi, Professor WhMen: 
> 
> My name is Jenn Townsend and I am one of the Academic Counselors in the 
> Academic Support Program for Student-Athletes I just received an Early 
> Warning for one of our                                       , who is 
> in your HIS’I class this semester I a]so wanted to check in on 
> another who is also in your class 
> Any information you could provide about their attendance, 
> participation, assignment/test grades would be much appreciated. I wil[ 
> also tel] both of the students to speak with you themselves 
> 

> Thanks so much 
> 

> 

> I hope you have a good weekend, 
> 

> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of Noltil Carolina, Chapel Hill 
> 919-962-9538 <teh9199629538> 
> 919-962-8247 <te1:9199628247> (fax) 
> 

*********************************** 

Brett Edward Whalen 
Associate Professor 
Department of History 
Director 
Medieval and earl?, Modern Studies Program (MEMS) 
CB# 3195 (Hamilton Hall) 
UNC-CIlapel Hill 
Chapel Hill, NC 27599 
W: 919.962.2383 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Wednesday, 11:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Wednesday, 2:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Wed 

The Men are on the road, at Maryland, so I am listing, below, 
my Wednesdav. the              Class Attendance for some of 
The Womer    Players: 

COMM 106, 107 Greenlaw 
-All Present 

SPAN 302 Murphey -Present 

WOLC 304 Wilson Lib. 

t-All Present 

SPAN 322 Saunders -Present 

EXS5 304 Woolen -Present 
Be in touch on Thursday and offFfriday Charlie 



From: ~live.unc.edt> 

Sent: Wednesday, 2:36 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Bbg 

Attach: Panopticism Comn    docx 



Fi~om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 11:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Comm    - No Class on Thursday; Case Assignment 

Sent from my iPhone 

Begin forwarded message: 

From: <SKMAY,~;email.unc .edu> 

Date: 8:56:08 AM EST 

To: m~di~loscd- reciNenks:; 

Subject: Comm    - No Class on Thursday; Case Assignment 

To: Undisclosed Recipients 

From: Steven May 

Hi everyone, 

I wanted to let you know that we roll not have class on Thursday. I will be out of town for a conference. However, as noted in the syllabus, you do have 

an assignment to real a case study. It is called "Business Roundtable Case Study: Profits vs. Principles." I have attached it hem and it is also on Sakai 

under "Resources" and then the "Case Studies"/blder. 

Please read the case study m~d come prepared to discuss it on the Tue~tay we return ficom Spring Break. That day, we will begin with an overview of the 
midterm exoall and then discuss the final paper. If time permits, we roll use the case study to practice our understanding of the ethical perspectives and 

practices as you begin to s~ldy for the midterm exam. 

Have a good break! 

Steve 

Business Roundtable Casc Study - Profits vs. Principles.pdf 

This forwarded message was sent via The University of North Carolina at Chapel Hill Messages from the "COMM 

message click tilts link to access Messages for this site: COMI~ 

’ site. To reply to this 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 8:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Reaction PAPER HIST.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday 8:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Essay 1 .docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 9:14 AM 

Townsend, Jenn <jtownsend@unc.edu> 

HIST: DUKE E.docx 



From: ~live.unc.edu> 

Sent: Thursday, 9:18 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: paper 

Attach: duke ellington.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 9:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Reaction PAPER HIST.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 9:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Essay 1 .docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.uuc.edu> 

Thursday, 12:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

essay #2.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 12:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: How’s it going & MU - visiting student application 

visiting- s~dent- application.pdi, ATT0000I .htm 

Sent from my iPhone 

Begin fonYaxded message: 

Flr~ml: 

Date: 11:55:16 AM EST 

To:’ @live.unc.edu" . "{blive.unc.edu> 

Subject: How’s it going & MU - visiting student application 

Hi 
Hope all is going well...what did tell you about plan for this afternoon/tomorrow? 
I’m glad that’s over...as you know, I worry too much! 
The NU visting student application is attached - ask ,]enn to sign next time you see her. Also, ask her if there any online options thru UNC in case you don’t get in 
the Biology class at MU. You might have to complete this application for admission form also...not sure. This may require another phone call to the MU 
Admissions office. 
https://myzou.missouri.edu/psp/prdpr!ElPLOYEE/HRNS/c/UN ADIISSIONS.UM ELN APP.GBL? 
AITS HDR CODE=4&IsFolder&Refsrc=MUO&Acadcr=UGRD&campus=ELNCOLUM 
Take care. 

(~.bwsplaw.com I vwcw.bws01awfirm.com 
CONFIDENTIALITY NOTICE: The information contained in this message is confidential and may be legally privileged. If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify us immediately by replying to the message and deleting it from your computer. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Steve Kirschner <stevekirschner@unc.edu> 

Thursday, March 7, 2013 2:12 PM 

Matt Bowers <mbowers@uncaa.unc.edu> 

Townsend, Jenn <]townsend@unc.edu> 

FW: All-Academic at 3:00 - Final Draft 

Steve Kirschner 

University of North Carolina 

Senior Associate A.D. for Communications 

(919) 962-7258 office 
cell 

stevekirschner@ unc.edu 

GoHeels.com 

From: <Morrison>, Brian Morrison <bmorrison@theacc.org> 

Date: Thursday, March 7, 2013 1:41 PM 

Subject: All-Academic at 3:00 - Final Draft 

This goes out at :3:00 this afternoon. 
2012-13 AII-ACC Academic Men’s Basketball Team Announced 
Release at 3:00 p.m., Thursday, March 7, 2013 

GREENSBORO, N.C.- A pair of three-time AII-ACC Academic team selections, Duke’s Mason Plumlee and Ryan Kelly, headline the 

2012-23 All-Atlantic Coast Conference Academic Men’s Basketball team, as announced today by Commissioner John Swofford. 

To be eligible for consideration, a student-athlete must have earned a 3.00 grade point average for the previous semester and 

maintained a 3.00 cumulative average during his academic career. 

Plumlee was recently named to the 2012-13 Capital One Academic All-America Division I Men’s Basketball Team, as selected by the 

College Sports Information Directors of America (CoSIDA) and became only the fourth player in Duke history to accomplish that 

feat in back-to-back seasons. The Warsaw, Ind., senior currently ranks fourth in the league in scoring (17.0), second in rebounds 

(10.2) and field goal percentage (.585). 

Kelly, a three-year starter for the Blue Devils, has returned to the starting lineup after missing 13 games with an injury and is 

averaging 15.0 points and 5.7 rebounds per game on the year while shooting an impressive .521 from 3-point range. 

Georgia Tech’s Marcus Georges-Hunt has scored in double figures a team-high 17 times and is the only freshman in the ACC to 

currently lead his team in scoring (10.5). Teammate Chris Bolden is averaging 8.6 points per game in league play with 12 starts. 

A pair of Duke freshmen, Rasheed Sulaimon and Amile Jefferson, also earn positions on the league’s academic honor team. 

Sulaimon has 19 games with 10 or more points and is third among ACC freshmen in scoring (11.7) while Jefferson is averaging 4.5 

points and 3.2 rebounds while starting seven times. 

Boston College’s Joe Rahon has scored in double figures 14 times and ranks fifth on the ACC freshmen scoring list with a 10.0 

points per game average. Clemson’s Jordan Roper is fourth on the team in scoring in ACC games, averaging a solid 8.1 points per 

game while shooting nearly 40 percent from behind the arc. 

Maryland’s Logan Aronhalt is averaging 6.4 points per game, including a 26-point effort against Boston College on Feb. 19, and is 

shooting .477 from behind the arc. North Carolina’s Marcus Paige leads all ACC freshmen in assists per game (4.6) and is fifth in 

the ACC in assists-to-turnover ratio (2.03:1). 
On the academic team for a second-straight year, Virginia Tech’s Jarell Eddie is second on the team in scoring (22.0) and third in 

rebounding (5.7). Hokie teammate Christian Beyer is averaging 1.9 points and 3.0 rebounds in 21 games. 

Wake Forest’s Tyler Cavanaugh, one of six Deacon freshmen to average 11 minutes or more, is sixth on the team in scoring (5.2) 

and fifth in rebounds (2.4). Miami’s Raphael Akpejiori is averaging 0.7 points and 1.2 rebounds while seeing action in 15 games. 

Duke led all schools with four selections, while Georgia Tech and Virginia had two each. Boston College, Clemson, Maryland, 

Miami, North Carolina and Wake Forest were each represented by one player. 

2013 AII-ACC Academic Men’s Basketball Team 

Raphael Akpejiori, Jr., Miami 

Christian Beyer, So., Virginia Tech 

Chris Bolden, Fr., Georgia Tech 

Tyler Cavanaugh, Fr., Wake Forest 

Jarell Eddie, Jr., Virginia Tech 

Marcus Georges-Hunt, Fr., Georgia Tech 

Administration 

Lagos, Nigeria 

New Bern, N.C. 

Suwanee, Ga. 

Dewitt, N.Y. 

Charlotte, N.C. 

Mechanical Engineering 

Human Nutrition, Foods and Exercise 

Business Administration 

Undeclared 

Psychology 

College Park, Ga. Business 



Amile Jefferson, Fr., Duke 
Ryan Kelly, Sr., Duke 

Logan Aronhalt, Gr., Maryland 

North Carolina 

Mason Plumlee, St., Duke 
Joe Rahon, Fr., Boston College 

Jordan Roper, Fr., Clemson 

Rasheed Sulaimon, Fr., Duke 

Philadelphia, Pa. 

Raleigh, N.C. 

Zanesville, Ohio 

Marion, Indiana 

Warsaw, Ind. 
San Diego, Calif. 

Columbia, S.C. 

Houston, Texas 

Undeclared 

Public Policy Studies 

Kinesiology 

Undeclared 
Psychology 

Undeclared 
Parks, Recreation & Tourism Mgt. 

Undeclared 



From: 

Sent: 

To: 

Subject: 

Charles Byrd @nc.rr.com> 

Thursday, 3:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursday 

The Class Attendance for some of The Men, Women is shown 
below-. Will be on vacation on Friday, so I will be back on Campus 
on 

DRAMA    104 D Arts Bldg. Present 
COM2v ~ 1\402 Dey Hall .Present 

CHIE ~28 Phillips :-Present 
ENGI 204 iVlurphe? 

r-All ,Present 
GEOG 116 Murphey -Present 
CO~/D~{ 304 Murphey -No Class 
C OiVE’~{ 105 Gardner Present 

-Did not see her 
HIS7 302 Murphey -Present 
EXSS 109 Fetzer -Present 

EDUC 239 Hanes Hall .Present 
EDUC 242 Hanes Hall Present 
COM[\~ ~ 19 N West -No (;lass 
GEOG ; 220 Saunders , Coleman-Present 
EXSS 109 Fetzer 

-All 4 Present 

HIST    (Paper due today) 209 Manning 
SOCI ~ ~ 103 Bm~ham           Present 

Be in touch on Monday Charlie 

-Present 



From: 

Sent: 

To: 

Subject: 

Duncaa.unc.edu> 

Friday, 9:39 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Wednesday, 

ECOh, 7:00PM with 

Thanks! 

Please let me know if these are excused 

(Does this session need to be dropped? He never shows up...) 



F:rom: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Friday, 10:12 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Monday, 
AFAK~     8:00PM with 

COMM     8:00PM wittn 

Thanks! 

Please let me know if these are excused. Sorry this is a bit late 

(Does this session need to be dropped?) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlet[ L <scadett@unc.edu~ 

Friday, 1 h41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shandol Clmstine <schoover@email.unc.edu> 

RE: Athletic Orientation Holds 

Hi Jenn, 

Per our conversation, and to further clarify [ have placed the following seat holds on Orientation sessions: 

3 additional spots 

- 4 additiom~l spot’; 

-42 l:ota[ (I do not plan on redudng this nurnber just yet, as a precaution) 

--.sLays the same, as previously requested 6 spots 

Thanks! 

%:.:~:ic i i. i[~: ~d.:::: 

1;’.: :3<. :~::] i i::i]:3C:i ~:i.: (:::1: c:i iC::i i[:,::C b]: ::::::::::::::::::::: 

:i:;J:~:~i[.J J[iiii 7,1::1 : 7.::!:i::i 

i :i !::: :::::::::::::::: :::: : 

scarlett@unc.edu 

From: Townsend. Jenn 
Sent: Friday, I:L: 28 AM 
To-" Hoover, Shandol Christine; Jordan, Scarlett L 
Subject: Athletic Orientation Holds 

Hi, Scarlett and Shandol: 

I hope you are both doing well. I wanted to check in with you and see if it would be possible to make a few adjustments to the holds we have placed on certain 

sessions for student-athletes? Specifically, we need to add a few holds to sessions :1 and 3 (it would not add significantly to our overall number of holds). 

Here would be the new numbers: 

Session 1:3 spots (3 

Session 4:4 spots total i ) 

Session 5:42 spots total ( ) 
Session 10:6 spots ( ,) 

Let me know if this will work. I can send you an updated list with the sessions students need as soon as I get the exact names from the counselor. 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_19__2(i.2___25_-:3_.s_. 
92.9 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Friday, 11:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Weekly + Drill~ - ~ FOR~ STUDENTS.doc 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 1:55 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

Absent and Present for March 8, 2013 

Hi,.t Here’s my report for tile day: 

(MATH , Wilson 217: 

(C031M Phillips 222: 

(SPAI~ De), 303: 

(SOCI    t Bingham 103: 

NO CL4SS TODA }7 

’(ABSENT), 

(PRESENT) 

(PRF~END 

(PRL2S~L?~7) 

(PRESENT),. (FRESEND, (t~RESI{N T) 

(COMM ) Phillips 222: 

(ECON Carroll 111: 

(PRESE~ST) A I~4 Y 

(PRESENT) A WAY 

OIATIt Phillips 358: 

(3lATH Smith 107: 

(PSYCIt , Carroll 111: 

(PRESENI), 

(FRESEND 

(PRESI:~’g) 

(PRESEN1), 
(PRESIz?~T) NO CLASS ON FRIDAYS 

(DRAM ) Dramatic Arts" 101: r (PREXE~r) 

(RECR 
Fetzer 104: 

(EXSS 
Fetzer 106) 

(P~fSEVT) Group Work 

(PRIzSENT) 

(COMM 

(PORT 

Graham 31emoria1213 

Global Center 3024: 

(ABSENT) 

(rRESEND 



FFom: 

Sent: 

To: 

Subject: 

Rich DeSelm <fichdeselm@uncaa.unc.edu> 

Saturday, 5:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Elite 89 Award 

Jenn. Can you do this’?? 

Sent from my iPad 

Begin forwarded message: 

From: "Loh~, Dave Clark" <davelohse@unc.edtr~ 

Date              3:25:55 PM EST 

To. R~ch DeSelm --nchdeselm~i~uncaa.unc.edu~- 
Subject: Elite 89 Award 

Rich: 

Make sure Jenn Townsend nominates someone for the Elite 89 Award. Probably 

received last night from the NCAA. 

Dave Lohse 

Associate Athlelic Communications Director 
University of North Carolina 

919-962-7257 office 

cell 

The link to nominate someone is in the email you 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Monday, 3:31 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Study Hall 

I am doing study hall over here in the lounge tomorrow and Wed at 3:00 PM, 

Everybody but I can take care of, but just wanted to let you know, 

Joe 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P,O, Box 2126 

Chapel Hill, NC 27515 

919 962 1154 



From: 

Sent: 

To: 

Subject: 

Joe Holladay <jholladay@uncaa.unc.edu > 

Monday, 4:06 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Study Hall 

Thanks, You can take them anywhere in the office to work with them as a group or privately i at a time. the offices are at your disposal. 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
iholladav@uncaa.unc et~J 
w~v taheelblue corn 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 

Okay, I was actually going to have 

Sent from my iPhone 

3:51 PM >>> 

in to do work both days, but I can just come over there. 

at 3:31 PM, "Joe Holladay" <iholladay@uncaa.unc.edu> wrote: 

I am doing study hall over here in the lounge tomorrow and Wed at 3:00 PM. 

Everybody but I can take care of, but just wanted to let you know, 

Joe 

Joe Holladay 

Director of Operations 

UNC Men’s Basketball 

P,O, Box 2126 

Chapel Hill, NC 27515 

919 962 1154 
jholladay(@uncaa.u~lc.edu 
~ww.b~l~eelblue.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Tuesday, March 12, 2013 10:29 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Annual Mildred McCaskill Award 

McCaskill Nomination.docx 

Hello All: 

Attached you will find the nomination/bnn for the 2012-13 Mildred McCaskill Award. 

Please review the award description below mad nominate a student-athlete that you/~el is worthy of this distinction. 

Mildred McCaskill Award: 

The Mildred McCaskill Award was established by members of the McCaskill family to recognize her contribution and support of the athletic programs at the Universi~ 

of North Carolina. Originally established as an endowment scholarship, "the award has been broadened to include mmuaJ recognition to an outstanding male and/~maJe 

SENIOR student-athlete. Excellence in athletics, scholarships, and service to the community me the criteria for the annuaJ individual award. 

Please nominate a senior student-athlete (from your lespective teanO that has excelled in academics and communi~ service as much as in the athletic realm. 

We reques~t that you submit your nominations to Spencer Welbom by April 1, 2013. Please feel free to submit the attached nomination fore1 either by email or campus 
mail. 

The runners of the award roll be honored during the All-Sports banquet at the end of April. 

Spencer B. Welborn 

Academic Counselor 

College o/Arts & Sciences 

Academic 5upport /or Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel HIll, NC 27599.3107 

919-843-2328 (w) 

(C) 

swelborn (a~email.unc.ed u 



From: 

Sent: 

To: 

Subject: 

Attach: 

Spencer Welborn <welborn@uncaa.unc.edu > 

Tuesday, March 12, 2013 10:47 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Annual John Lotz Award 

The John Lotz Award Nomination Form - UNC.docx 

Hello All: 

Attached you will find the 2012 2013 nomination form for the annual John Lotz Award. 

The description of the John Lotz Award is as follows: 

The John Lotz Award is given annually to the University of North Carolina student athlete who best exemplifies the spirit of the late John Lotz. Coach Lotz was an assistant 
men’s basketball coach at UNC from 1965 to 1973. After a tenure as the head coach at the University of Florida, where he was named SEC Coach of the Year, he returned to 

UNC as an Assistant Director of Athletics for Campus and Community relations. He served in that capacity from 1980 to 2000. Coach Lotz was known throughout the 

department as one who always had an encouraging word, especially for those who were facing adversity. 

The winner of the John Lotz Award will be a student athlete who has demonstrated a passion to succeed under adverse circumstances. The winner will have faced difficulties 

and overcome them while maintaininq a positive attitude and serving as an inspiration to all. 

We request that nominations are submitted (email or campus mail) to Spencer Welborn by April 1, 2013. The winner of the John Lotz award will be announced during the All 

Sports Banquet in late April. 

Thank you for your time, 

Spencer Welborn 

Spencer B. Welborn 
Academic Counselor 
College ofArts & Sciences 
Academic Support for Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel HIll, NC 27599.3107 
919-843-2328 (w) 

(c) 
_w___e__[ _b___o__r_D__@___u__o__c__a__a_ ~_ _u_ _ _n_ _c_ = _e_ _ _d_ _ _u_ 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Brett Whalen <bwhalen@emaJl.unc.edu> 

Friday, 9:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

@live.unc.e&L> 

Re: Hist    and players 

Thal~ks Jema. There will be a make-up Monday for student’s with a 
legitimate reason for missing the exam 

As indicated before, neither student in necessarily in danger of 
failing--they have solid attendance, and have done most of the work But 
it would be much more satisfying for everyone involved if they could 
perform better on the next two exams 

BW 

On           2:52 PM, Townsend, Jenn wrote: 
> Thanks so much J2)r the in]2)rmation I have spoken to both of them about doing everything they can to improve their standing in the class They both started going over the study guide 
for the next test yesterday and I believe the?’ were going to contact to meet with her also I really appreciate the in]2mnation and I hope that they will both do their best to improve their 
status. 
> 

> Also, as a heads up, the chances are pretty likely that the team will be traveling ]7~r the NCAA tournament on the 22nd and will not be in class ]2)r the next test. I will make sure that 
and          reach out to you as soon as the?’ know their travel situation on Sunday evening and that they provide you with a travel letter on Monday IfI can assist in any way in helping 
them make up any work they are missing, please let me know. 
> 
> Thanks again. I hope you are both having a good spring break! 
> 

> Jenn 
> 

Original Message ..... 

> From: Brett Whalen [mailto:bwhalen(&)email.unc.edu] 
> Sent: Wednesday, 10:14 AM 
> To: Townsend, Jenn; 
> Subject: Re: tIist and players 
> 

> Hi Jenn, 
> 

> I am bringing their TA, into the conversation. 
> 

> My understanding is that is doing a bit better-- missed his first writing assignment ( did not). Both failed the first exam (20%). They were not the only ones, but they 
scored veW low--in the 20s and 30s, mainly because they lek some parts blank and got absolutely no credit. 
> 

> Attendance has not been a problem, which is important: 10% of grade. 
> There is room for both to speak up in recitations (participation 10%). 

o > Not sure if they have posted on discussion board (another 5 %). 
> 

> There is plenty of time to improve--the second exam is the Friday after break. As long as they complete all the remaining assignments; and do a bit better on exams they are no in danger of 
failing, although their grades might remain quite low-, in the C range, unless some dramatic improvement happens. 
> 

> BW 
> 

> 

> 

> On 1:53 PM, Townsend, Jenn wrote: 
>> Hi, Professor Whalen: 
>> 

>> My name is Jenn Townsend and I am one of the Academic Counselors in 
>> the Academic Support Program for Student-Athletes. I just received an 
>> Early Warning for one of our              players, 
>> who is in your HIST class this semester. I also wanted to check in 
>> on another player, who is also in your class. 
>> An?’ information you could provide about their attendance, 
>> participation, assignment/test grades would be much appreciated I 
>> will also tell both of the students to speak with you themselves. 
>> 

>> Thanks so much. 
>> 

>> 

>> I hope you have a good weekend, 
>> 

>> 

>> Jerm 
>> 

>> Jenn Townsend 
>> Associate Director 
>> Academic Support Program for Student-Athletes University of North 
>> Carolina, Chapel Hill 
>> 919-962-9538 <tel:9199629538> 
>> 919-962-8247 <tel:9199628247> (lhx) 
>> 

> 

>__ 

> *********************************** 



> Brett Edward Whalen 
> Associate Professor 
> Department of History 
> Director 
> Medieval and early Modern Studies Program (M2EMS) CB# 3195 (Hamilton Hall) UNC-Chapel }Jill Chapel }Jill, NC 27599 
> W: 919.9622383 
> 

Brett Edward Whalen 
Associate Professor 
Department of Histots~ 
Director 
Medieval and early Modern Studies Program (MEMS) 
CB# 3195 (Hamilton Hall) 
UNC-Chapel Hill 
Chapel Hill, NC 27599 
W: 919.962.2383 



From: 

Sent: 

To: 

Subject: 

Brett Whalen <bwhalen@emaJl.unc.edu> 

Friday, 9:44 AM 

Townsend, Jenn <jtown~nd@unc.edu-~; 

Re: Hist    and : players 

@live.unc.edu> 

Hi Again Jenn, 

Please do encourage the students to communicate clearly with 
about their plans. My understanding is that they don’t always 

tell her in advance when they will be absent, meaning that she has to 
figure it out by consulting the schedule. Really, I would prefer to 
them, as a courtesy, to email her, so she can start a dialog with them 
about making tap work--especially impoltant with regard to the make-up exam. 

BW 

On          2:52 PM, Townsend, Jenn wrote: 
> Thanks so much for the information I have spoken to both of them about doing evewthing they can to improve their standing in the class They both started going over the study guide 
for the next test yesterday and I believe they were going to contact : to meet with her also I really appreciate the information and I hope that they will both do their best to improve their 
status. 
> 

> Also, as a heads up, the chances are pretty likely that the team will be traveling for the NCAA tournament on the 22nd and will not be in class for the next test. I will make sure thai 
and          reach out to you as soon as they know- their travel situation on Sunday evening and that the?- provide you with a travel letter on Monday IfI can assist in any way in helping 
them make up an?’ work they are missing, please let me know. 
> 

> Thanks again. I hope you are both having a good spring break[ 
> 

> Jenn 
> 

Original Message ..... 

> From: Brett Whalen [mailto:bwhalen(Jr!emaiLunc.edu] 
> Sent: Wednesday, 10:14 AM 
> To: Townsend, Jenn; 
> Subject: Re: Hist and players 
> 

> Hi Jenn, 
> 

> I am bringing :, their TA, into the conversatiun. 
> 

> My understanding is that is doing a bit better- missed his first writing assignment ~ did not). Both failed the first exam (20%) They were nut the only ones, but they 
scored very low--in the 20s and 30s, mainly because they left some parts blank and got absolutely no credit 
> 

> Attendance has not been a problem, which is important: 10% of grade 
> There is room lbr both to speak up in recitations (participation 10%). 
> Not sure if they have posted on discussion board (another 5%). 
> 
> ’]’here is plenty uftime to improve--the second exam is the Friday after break. As long as they cumplete all the remaining assignments; and do a bit better on exams, the?" are no in danger of 
failing, although their grades might remain quite low, in the C range, unless some dramatic improvement happens 
> 

> BW 
> 

> 

> 

> On 1:53 PM, Townsend, Jcnn wrote: 
>> Hi, Professor Whalen: 
>> 

>> My name is Jenn Townsend and I am one of the Academic Counselors in 
>> the Academic Support Program for Student-Athletes. I just received an 
>> Earl?" Warning for one of our              players, 
>> who is in your HIST class this semester. I also wanted to check in 
>> on another , who is also in your class. 
>> Any information you could provide about their attendance, 
>> participation, assigt~nent/test grades would be much appreciated. I 
>> will also tell both of the students to speak with you themselves. 
>> 

>> Thanks so much. 
>> 

>> 

>> I hope you have a good weekend, 
>> 

>> 

>> Jenn 
>> 

>> Jenn Townsend 
>> Associate Director 
>> Academic Support Program fbr Student-Athletes University of North 
>> Carolina, Chapel Hill 
>> 919-962-9538 <tel:9199629538> 
>> 919-962-8247 <tel:9199628247> (fhx) 
>> 

> 

>__ 

> *********************************** 

> Brett Edward Whalen 
> Associate Professor 
> Department of History 



> Director 

> Medieval and early Modern Studies Program (MEMS) CB# 3195 (Hamilton Hall) UNC-Chapel Hill Chapel Hill, NC 27599 

> W: 919.962.2383 

> 

*********************************** 

Brett Edward Whalen 

Associate Professor 

Department of History 

Director 

Medieval and early Modern Studies Program (MEMS) 

CB# 3195 (Hamilton Hall) 

UNC-Chapel Hill 

Chapel Hill, NC 27599 

W: 919.962.2383 



From: 

Sent: 

To: 

Subje~: 

Attach: 

~live.unc.edu> 

Friday, 12:20 PM 

Townsend, Jean <jtownsend@unc.edu> 

Fwd: Course Approval Form [#2231 ] 

HIST .doc; ATT00001.htm 

Von meinem iPhone gesendet 

Anfang der weitergeleiteten E-Mail: 

Von: Transfer Course Evaluation <trcourse eval~unc.edu> 

Datum: ,13:41:50 EDT 
,~m: ,~live.unc.edu> 

Betreff: FW: Course Approval Form [#2231] 

Gre+l:ings from the Admissb:_~ns Offic+, 

This e-mail serves as an update [~otice in regards [:o [:he re-.ew~luation of your transfer credit The depar~:ment has approved the awarding of the 

following course, 

H S G{-N£ : 5 / 
Please consult with an academic advisor in your school to verify that the approved UNC-Chapel Hill equivalent(s) will fulfill curriculum!degree 

requirem+:mts, Please retain a copy of this e-maiL I~: is your responsibility ~:o keep it as proof of your approval 

If you have questions about your approval, [)lease contact: 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

Campus Box 2200, ,Jackson Hall 

Chapel Hill, NC 27599-.22{X) 

919-966--3(’;21 

From: Wufoo [mailto: no-reply@wufoo.com] 

Sent: Thursday, 2:05 PM 

To: Transfer Course Evaluation 

Subject: Course Approval Form [#223:[] 

Date 

Name + 

UNC Email + L(a~iive.uttc.edu 

Phone * 

Major B~J SI 

PID + 

Course ’1 itle * 

Department * HIST 

Course # + 

1[ took course(s) at: * 

Credit hours * 5 qtr 

Grade * 

What UNC-Chapel Hill course, if any~ are you seeking equivalent credit tliRT 

f,rm? (Providing a specific course iIl~llllher may expedite tile evaluation 

process) * 

How do you pla+ t .... +hi ........ ’+ , [if ! supportLists] -->+ <!- -[endifJ - ->T+-’+:,;-~+s a G ++e+*] gd.c++i ......... t+,,- ....... + 

l[f towards a +;choral gd++cation requiren+ent, please ~ndicate the specific 

requirement(s) 

Course description and prerequisites: we encourage you to cut and paste the description (includino prerequisites~ if applicable) from the Web or type in the information from a paper ca~ 

(5-5-5) Leclu~e. l:htee hours; discussJolL, P,~,o hol~-s Hi!;to]:V m3j.’,~s m3y t~ol 3ppiy these cou~ses on sdence geI[eEl] education reqm~T~eI[ts P;NP or ]el~.e, 

grading:    . Scield-~fic Revoiuhot~ (5) Lec[me, fluco hou~; discussion, [wo hours Su+a,e)’ nf begimllngs of physicS sciet~ces revolving tlnqsibrmahot~ iiom A~istoteli~u~ to "4ew~om~t~ cosmology. 

mech~u~izahon of t~mar~i world, rise nf expe~ime~[[~’d scieqce, mid o~igm of sczei[fific soc~erles P,NP or ielt g.,- grading, i-{is[o~:,,- of Sdence f~om "4ewton [o Din-win. (5) gecl~re, ll~-ee hours, dlscusszot~, 

two houzs ii[ this period sdence becm-ae p~tt of Etdigh[eml:ezit c~mpmgi[ ihl reason and of culture nfan [nd~siri~d Revolu~ioi[ New sodal science m:d evniut-~nnmy debmes about science mid rehgion 



demens~-ste its fi amg intel]ectual .rod pr.~ctical signifi cmlce p,’Np or letter grading. Histo~:,i of Modem Sci~-~:ce, Rei.~tivity to DNA 15) Lecture, three ho ur:,; discus:don two ilours l;: sr, ging from 

sta!=ling ne,,~ pllyr~Jcs of re] stivi~Ty" mid the quantum, and of nud ear ~,,eapons, vo !-sol ecular reductionism in biology and cml:paJgns f~)r stsfstical ¢tZi ectivi~,!, exa~rdna~on of invo]vem~-~:t of sci~-~:ce in 

lectag,l,:)gicN, tnJlit;ii3’, inle]lectual. ;lnd p.~,lilJ cN changes of!he 201h centmy. P/NP cr leiler grading. 

Uplloa~ 
cot~rse syllalbt~s (PDI~’ ~r Wor~ Docmnent) ~                          × I syI]abus       docx 2t~ 5.4 K£i J)O(~X 



From: 

Sent: 

To: 

Subje~: 

Attach: 

~live.unc.edu> 

Friday, i 12:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Course Approval Form [#2229] 

SCAND .doc; ATT00001.htm 

Von meinem iPhone gesendet 

Anfang der weitergeleiteten E-Mail: 

Von: Transfer Course Evaluation <trcourse evai~unc.edu> 
Datum: ,13:27:49 EDT 
An: ,~live.unc.edu> 
Betreff: FW: Course Approval Form [#2229] 

Gre~-:d:ings from the Admissb:_~ns Offic~:_~, 

This e-mail serves as an update [~otice in regards [:o [:he re-.ew~luation of your transfer credit The depart:ment has approved the awarding of the 

following course, 

SCAN ) G(-N£ 3,350 / 
Please consult with an academic advisor in your school to verify that the approved UNC-Chapel Hill equivalent(s) will fulfill curriculum!degree 

requirem~:_mts, Please retain a copy of this e-maiL I~: is your responsibility ~:o keep it as proof of your approval 

If you have questions about your approval, please contact: 

Office of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

Campus Box 2200, ,Jackson Hail 

Chapel Hill, NC 27599-.22{X) 

919-966--3(’;21 

From: Wufoo [mailto: no-reply@wufoo.com] 
Sent: Thursday, 1:13 PM 
To: Transfer Course Evaluation 
Subject: Course Approval Form [#2229] 

Date Wedne!;&~y. 

Name * 

UNC Email * @Iive.uztc.edu 

Phone * 

Major B~J SI 

PID * 

Course ’[ it~e * 

Department * Sc;mdinaviau 

Colll’se # * 

][ took course(s) at: * 

Credit hours * 5 qt~:" 

Grade * A 

%~hat UNC-Chapel Hill course, if any, are you seeking equivalent credit E"4G L 

for? (Providing a specific course lltllllhel" may expedite tile evaluation 

process) * 

If towards a General Edl~cation requiretnent, please ~ndicate the specific 

requirement(s) 

Course description and prerequisites: we encourage you to cut and paste (5) Leclt~lC,~ t?acc ho~l~; &scus~ion, ~t~c’ howl Not opel: fbr 

the ~le~cription (i~eludi~g prerequisites, if applieahle) from the WeB or credit to slqJdeqts "Mtk credit f~)r course 5’;’,%’. De:dgned fnr students it-.. get, oral m}d f~)r th<,e wJ snug to prepsre for mor 

~ype in the ~n%rmation fi’om a paper catalog * advauced and specJ;dized stttdie!; in Scaudin;rdau til:m-atlv-e a;td c~fll :tie. Seleded works [tom ]iteralm-es o[’Deraaad:, 

Nn~>,ay, Swede~:, [ceimld, m,d t,i,.fla~d, rarging fiom my’fi~, nai’mn>:d c~’,ic, saga, and iblktale llaough modem novd, poen 

play, shot~ story, and film, read N, E~glish and crit] caJly dJ scuased. P/NP nr letter grading 



Upload ceurse sy~llabus (PDF or V~ord Document) * 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Sunday, March 17, 2013 8:25 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Men s Travel, etc. this week 

Am looking at The NCAA Tournament Schedule, etc. for this week 
and when you have the travel schedule for this week, please pass on 
to me. Will the team be out of town Thursday and Friday or just Friday? 
Thal~ks, Charlie 

Tomorrow night, I will touch base with you and Beth after The 
Women s Pairings, etc are posted. 



From: @live.unc.edtc, 

Sent: Monday, 10:37 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: questions 

Hey 3enn, 

I have a few questions. When are we supposed to sign up for summer school? And what classes do you think I should take again? 
I e-mailed my classics person and she said that she could only give me a schedule for next semester so I can send that to you if you want it. 
Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

@kenan- flagler.unc.edu> 

Monday, i 11:07 AM 

Townsend, Jennit~r (Stdnt Success-Acad Counseling) <jtownsend@uncaa.unc.edu~; Townsend, Jenn <itownsen@unc.edtv~ 

Monitoring a Make- up ExaJn 

He5, Jenn, 

ttope you’re having a good Monday! I left you a voicemail about this, but I have been working with a professor to find a time to make-up an exam that we missed because of 

the         trip, but our schedules just don’t seem to be working out. He said that if you emailed him today about monitoring it, he would let me take it when we are in Kansas 

Ci.ty this weekend. 

This is my Corporate Finance class (BUSI    ) and the professor’s name is (2hip Snively. His email is Chip Snively@kenan-flagler.une.edu. 

Thank you so much for helping me with this! 

B.S. Business AdlninisiTation 

Kenan-Flaglei Business School 

B.A. Exelcise and Spoit Science - Sport Administraiion 

The University of Nollh Carolina at Chapel ttill ’ 

@kenan-flagler.unc edu 



From: ~email.unc.edu~ 

Sent: Monday, 1:46 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PID 

Attach: .pdf; -2.pdf 

Dear Jenn-- 

The student listed below is currently on Academic Probation for the Spring semester: 

PID 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

The student listed you as the preferred adviser on the Self-Assessment. 

If you have any questions, please contact Cynthia Demetriou (cyndem@email.unc.edu). 

Thank you, 

Graduate Assistant 

Retention, Undergraduate Education 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -- @nc.rr.com> 

Monday, 1:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monday 

Monday, the 18th of March Class Check Attendance 
for some of The Women and Men is listed below: 

AFAM 332 Phillips -Present 
CO2v~/i ~ 106, 107 Greenlaw 

:-All Present 

WOLO 304 Wilson Libra~ 
-All Present 

SPAN 302 Murphey -Present 
ENGL 423 Hamilton -Was there tbr 

the first 10 minutes and did not see him. 
-Present 

DRAMA     103 Stone Ctr -Present 
SPAN 322 Saunders -Present 

HIST G 100 G Sci. Bldg. i -Present 
HIST 103 Bmgham -Present 
EXSS 304 Woolen -Present 

EXSS 106 Fetzer ~-Present 

ENGL 1374 (3 Sci. Bldg -Present 
CO]Vf5,I 205 Mitchell .Present 

Be in touch on Tuesday, Charlie 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 1:56 PM 

Townsend, Je~m <itownsend@unc.edu-~; Beth Bridger <bridgerb@uncaa.unc.edw~ 

Absent and Present for 

IILt Ilere’s my report for the day: 

(MATH ~ Wilson 217: 

(COMM~ 9 Phillips 222: 
(SPAN ~ Dey 303: 

!(PRES L?r’T), 

(PRESENT) 

! (PRF~TEND 

(SOE¥ ~ ) Bingham 103: (I~RESEA;T), (FRESEND, (t~RESEN T) 

(C031M    ) Phillips 222: 

(ECON ’) Carroll 111: i 

(PRESENT) 

(PRESENT) 

OIATIt. ) Phillips 358: 

OIATIt , Smith 107: 

(PSYCH ) Carroll 111: 

(PRESENI), 

(FRESEND 

(PRESI’:AT) 

(PRESEN1), 
(PRESJz~I) 

(RECR ) Fetzer 104: (PRESEND 

(CO~IlM :    ’ Graham Memorial 213: (ABSL¥1) 

(C031M    ) Bingham Hall 203: (ABSENT) 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Mate Yarbrough <yarbro9@email.unc.edu> 

Monday: 2:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

.pdI. i -2.pdf 

From: Woodard, Harold 
Sent: Monday, 2:03 PM 
To: Yarbrough, Nate 
Subject: FW: 

Na [:e~ 

Please forward Lhese progress reports to the appropriate counselor. 

Thanks. 

Harold 

From’, 
Sent: Monday," 1:47 PM 
To: Woodard, Harold 
Subject: 

Dear Dean Woodard-- 

The student listed below is an athlete who is currently on Academic Probation for the Spring semester: 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

If you have any questions, please contact Cynthia Demetriou (._c_y____n___d___e___m_____@____e___m____a_!_!:__u___n__c_:___e__d___u_.). 

Thank you, 

Graduate Assistant 

Retention, Undergraduate Education 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Nate Yarbrough <yarbro9@email.unc.edu> 

Monday, March 18, 2013 2:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Woodard, ttarold <harold woodard@unc.edu-~ 

FNV: PID 

.pdf; -2.pdf 

From: Woodard, Harold 
Sent: Monday, March 18, 2013 2:03 PM 
To: Yarbrough, Nate 
Subject: FW:: PID 

Mate, 

Plea~.;~:, forward th~:,~.;~:, progre;s report; to t h,-_~ appropriab-:~ counselor 

7hanks, 

Harold 

From: 
Sent; Monday, .1:47 PM 
To: Woodard, Harold 
Subject: PID 

Dear Dean Woodard-- 

The student listed below is an athlete who is currently on Academic Probation for the Spring semester: 

PID 

The attached document contains the student’s responses to the Self-Assessment as well as the student’s cell phone number. 

The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their 

academic performance. 

If you have any questions, please contact Cynthia Demetriou (cyndem@email.unc.edu). 

Thank you, 



From." 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emaJl.unc.edu> 

Monday, March 18, 2013 4:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Managers 

Do you want a certain format? 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
bri dg erbc’~unc aa ~mc. edu 



FFOlII; 

Sent: 

To: 

Subject: 

Beth Bridger <bridgerb@email.unc.edu> 

Monday,              4:34 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

FW: can you confirm? 

Managers, let me know if I can formal dil:t:erenLty for you,.. 

From: Greg Law [mailto:lawdawg@uncaa.unc.edu] 
Sent: Monday, 4:31 PM 
To: Bridger, Beth 
Subject: Re: can you confirm? 

yes 

Greg A. Law 

University of North Carolina 

(o) 919/962 9663 

(c) 

email: j_a_ ~:~__d___a_ ~ g_@ _u__!!¢__a__& & _n__c_ #___d___u_ 
> > > "Bridget, Beth" <bridgerb@emailrunc.edu > 
Greg 

4:02 PM > > > 

Are these the managers who will need priority registration for Fall? 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bridgerb@uncaa.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Befll Bridger <bridger~emaJl.unc.edu> 

Monday, 4:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~r: call yoIl CO11~11111 

L E 
Beth 

MANAGERS.,, 

-I 1 
Beth Bridget 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 
(w) 919-~3-5669 
(c~ 
bridget b(~;)unc aa.unc edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Snively, Chip <Chi~Snively@kenan-flagler.unc.edn> 

Tuesday, March 19, 2013 8:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: BUSI    exam 

BUSI, Midterm- Spring ,.docx 

Jenn, 

Thanks for the follow-up Attached is the exam. Just have           complete her answers on the exam, put in a sealed envelope, and return to me when you all get back tlcom the trip. 
She has 2 hours to take the exam, and can have a calculator and one page of notes (85 x 11, front and back). Thank you for your assistance 

FYI, I’m good friends with ’ and his family (yes, i’m a ). I’m sure you didn’t have to keep track of him too much academically while he was here!! 

Safe travels, and good hack to the Heels out west. 

Rgds, 
(;hip 

(;hip Snively, CFA 
Senior Lecturer and Coordinator of Investment Mgt Concentration (BSBA) 
’]?he University of North Carolina at Chapel tli]l 
Kenan-I:lagler Business School 
McCo]l Building, MB 4123 
Chapel Hill, NC 27599 
(919) 962-4514 (office) 

(cell) 
(;hip Snively@unc edu 
Shaping Leaders I Driving Results 

From : Townsend, Jenn [j townsend@unc.edu] 
Sent: Monday, March 18, 2013 3:36 PM 
To: Snivel?’, (;hip 
SubJect: BUSI    exam 

tIi, Professor Snively: 

My name is Jenn Townsend and I am the Academic Counselor for the 
an exam for her BUSI    class while we are in           for the : 
Thank you for working with her. 

Thanks! 

Jenn 

Sent from my iPhone 

team. One of our student managers,                       asked me to contact you about proctoring 
this week. Please let me l~low any relevant information and I would happy to assist in any way I can. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Tuesday, March 19, 2013 11:32 AM 

Ma’Lson, Janis Evelyn <jematson@emaJl.unc.edu>; Taylor, Latoya J <ljtaylor@ad.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jams and Latoya, 

has an outstanding campus health charge of ~;239 for the fall semester. Would you mind taking look and see if athletics should have covered. 

Thanks! 

Tom 

Tom Timmermans Assistant Director of Compliance/Fin, Aid j University of North Caroiina 

Office 919.962.7851 I Celi             j Fax 919.962.6002 

1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <fimmennan@unc.edu> 

Tuesday, March 19, 2013 11:33 AM 

Copelmad, Jacquelyn D <iackiecopelaJ~d@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

HI Jackie, 

Have book charges gone through yet?    still has an outstanding charge of ~;302.96 for the spring. 

Thanks! 

Tom Timmermans i Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 919.962.7851 I Celi             [ Fax 91%962.6002 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Tuesday, March 19, 2013 11:35 AM 

Copelmad, Jacquelyn D <iackiecopelaJ~d@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Same for . Book charges of 5317.25 

Thanks! 

Tom Timmermans Assistant Director of Compliance/Fin. Aid i University of North Carolina 

Office 919,962,7851 I Celi             I Fax 919.962.6002 

ii~i~i~i:,~!!¯ iii!!i::ii~i.~:.::::iii~ib~ii?! :~?i~i-~,:::ii iiii~1~:!i:iii:i~iiir~i!! ii:ii"~iir~’.:?i~.i~i!ii,::i)1 ;i;~¢i:i?~ii~i~!!.ii::i~i::::!i; i !i:i!:!!!i:!,!!!:,!!!:::!~}:~!:~!:i~.if!f! i ....... 1 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Tuesday, March 19, 2013 11:35 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Account chaxges 

Cc you on the emafls. Also has a graduate library fine of $1L£0 from the fall. 

Tom 

From: Townsend, Jenn 

Sent: Tuesday, March 19, 2013 11:20 AM 

To: Timmermans, Tom 

Subject: Account charges 

Hey, Torn: 

Could you look up the charges on the following students? 

If you could let me know how much they owe and what the charges are for, I would appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9].9 962 824.7 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Leah Wigger <wigger@uncaa.unc.edu > 

Tuesday, March 19, 2013 11:42 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Jan Mann <janmann@uncaa.unc.edu> 

Managers 

HeyJenn, 

We do not have any managers for women’s golf, Thanks and let me know if you need anything else. 

Leah 

Leah Wigger 

Assistant Coach, Carolina Women’s Golf 
PO Box2126, Chapel Hill, NC27515 

Of~ce: 919 843 4063 
Cell. 

Fax. 919 843 4062 



From: 

Sent: 

To: 

Cc: 

Subject: 

Copeland, Jacquelyn D ~ackie copeland@unc.edtc> 

Tuesday, March 19, 2013 11:52 AM 

Timmermam, Tom <timmermaJl@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

RE: 

Hi Tom, 

We have switched our iob stream focus to the upcoming academic year, so the current year only runs on Tuesday and Thursday nights. I posted the GIA book 

payments Friday, so the,{ will go to the Cashie(s tonight. I forgot about that when I posted them, or I would have warned you that it was going to take a little while. 

Let me know if this is posing a proMem fl:~r anyone who needs to haw:, balances cleared during the day ~:oday (to remove holds or some~:hing), and f can get some 

pushed through manually if necessary. 

JC 

Jacc~aelyn Copelat~d 

Senior Assi~;v~nt Di’:.’ct.’:,r 

(-) [~J,’;e o~ Sclao~ts}]Jps ~tld Stt],:ierit/~i(?: 

From: Timmermans, Tom 
Sent: Tuesday, March 19, 2013 11:33 AM 
To: Copeland, Jacquelyn D 
Cc: Townsend, Jenn 
Subject: 

HI Jackie, 

Have book charges gone through yet? 

Thanks! 

Tom-Fimmermans ] Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 919.962.7851 I Celi             [ Fax 919.962.6002 

’~i:i’ii,i~{{~ ii!!d~.i£::{{::i:<~. ~i~qri£:ii ::i~i~:!:;ii:?i~i":{~ ii:iii~i"o~i.q?:.ii~ 8~i:i}’i#:{{::i:h::;!~:~ !!:::!!:#:i!!~!i!~!i!!:£:!!:!!!!~) ii ....... 

still has an outstanding charge of $302.96 for the spring. 

1 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <fimmennan,N@Amc.edu> 

Tuesday, March 19, 2013 11:58 AM 

Copelmad, Jacquelyn D <iackiecopelaJ~d@unc.edu> 

Townsend. Jenn <jtownsend@unc.edu>; Gregory,, Cassandra B <gregoryc@email.unc.edu> 

Re: 

Not an issue. Thanks! 

Sere from my Verizon Wireless Phone 

..... Reply message ..... 

From: "Copeland, Jacquelyn D" <jackie copelmad@unc.edu-~ 

To: "Timmerma~ Tom" <timmermaJl@unc.edu-~ 
Cc: "Townsend, Jenn" <jtownsend@unc.edu>, "Crregory, CassaMra B" <grego~c@email.unc.edu> 
Subject: 

Date: Tue, Mar 19, 2013 11:51 am 

Hi Tom, 
We have switched our job stream focus to the upcoming academic year, so the current year only runs on Tuesday and Thursday nights. I posted the GI’,-1 book 

payments Friday, so they will go to the Cashier’s tonight. I forgot about that when I posted them, or I would have warned you that it was going to take a little while. 

Let me know if t:his is posing a problem for anyone who needs to have balan(>:~a cleared during the day t.:_~day (to rem.:_~ve holds or s.:_~mething), and I can g~-A: some 

pushed t:hrough manually if ru:_~ceasarv, 

rJC 

Ja cquelyn Cope~a nd 

!~er~iof Assistant: Dir~ cto~ 
(;Dmt Se’yices ~nd NCA A 

@lii(:e or-Sc:ho]sir~;]ai*)s sirt,J St~x!e~t Aid 

From: Timmermans, Tom 

Sent: Tuesday, March 19, 2013 11:33 AM 
To: Copeland, 3acquelyn D 

Co: Townsend, 3enn 
Subject: 

HI Jackie, 

Have book charges gone through yet? 

Thanks! 

Tom rimmermans i Assistant Director of Compliance/Fin, Aid i University of North Caroiina 

Office 919.962,7851 I Celi             I Fax 919,962.6002 

’ii~i~i~i",~!!¯ iii!!i::ii~i.~:.::::iii~ii::~ii!! :~!~i~i"~:~::ii iiii:Y:!i:ii::i~iii~"~i!! "ii:ii"~ii~"~’.::~,i~.q!i],::i)’~i ;i;Fi:ih~ii~i~!!’ii::iC:!i; i !::5 !:!!!i:!’!!!:’!!!:::!~}::!:~!:Lif!f! i ....... 

still has an outstanding charge of ~;302.96 for the spring. 

I 



Fl’om: 

Sent: 

To: 

Subject: 

Spencer Welborn <swelborn@email.uric.edtr~ 

Tuesday, March 19, 2013 12:01 PM 

Townsend~ Jenn <jtownsend@unc.edu> 

Managers 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Gregory, Cassandra B <gmgoryc@emaJl.unc.edu~ 

Tuesday, March 19, 2013 12:13 PM 

Timmennans, Tom <dmmermaJ~s@unc.edu>; Copelmad, Jacquelyn D <jackiecopeland@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Just an FYI if so gets a hold its not cause ot:the books charge, we would had to bill more than once for that to be a problem. 

From: Timmermans, Tom 
Sent: Tuesday, March 19, 2013 11:58 AN 
To: Copeland, .lacquelyn D 
Cc: Townsend, Jenn, Gregory, Cassandra B 
Subject: Re: 

Not an issue. ThaJ~ks! 

Sent Dom my Verizon Wireless Phone 

..... Reply message ..... 

From: "Copeland, Jacquelyn D" <i:~d.:i<: cor, elan&;hmc.<Ju> 

To: "Timmennans, Tom" <tin:n~e.m~ans(&unc e&l> 
Cc: "Town~nd, Jenn" <jJ£52!!~f4.~:.;jL~t~!~i::~d!E~, "Gregory, Cassandra B" <~!:eg2~.V2~j~;:~!.Dai!.d:{~c:e51.~> 

Subject: 

Date: Tue, Mar 19, 2013 11:51 am 

Hi Tom, 

We have switched our iob stream focus to the upcoming academic year, so the current year only runs on Tuesday and Thursday nights. I posted the GIA book 

payments Friday, so they will go to the Cashier’s tonighL f forgot about that when [ posb:_~d them., or [ would ~qave warned you that it was going to take a little while, 

Let me know if this ix posing a probh:_m’~ for anyon~:_~ who m-:~eds to haw:, balances cleared during the day today (to remove holds or something), and f can get some 

pushed through manualfy if necessary. 

J c 

Jacquelyn Cope[and 

(2lietst Services ar*d N(2/"dX 

(:)l~:,ce o~ b;(:hoiars}~ips and Stx.tc~e~t Aid 

From: Timmermans, Tom 
Sent: Tuesday, March 19, 2013 11:33 AM 
To: Copeland, 3acquelyn D 
Cc: Townsend, .lenn 
Subject: 

HI Jackie, 

Have book charges gone through yet? 

Thanks! 

Tom Timmermans i Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 91_9.962.785:1. I Celi             I Fax 9:1.9.962,6002 

’ii:i~ff:<!: iii!<ii~i.~(::;!~ii:::~!i~ 4~]i~A(:i:: iiiir~i:!!~.ii::i~ii;¢~i~:! ii:ii"d’OU@~i :;~]¢ii:ii"~ii<!’ii::i<:!i~; i @::::=:iih~:~,~:~==i:!;.c~::;~ir~r~: i 

still has an outstanding charge of ~;302.96 for the spring. 

I 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom qimmennan@unc.edu> 

Tuesday, March 19, 2013 12:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: 

should be good to go. 

From: Matson, Janis Evelyn 

Sent: Tuesday, March 19, 2013 12:35 PM 

To: Tucker, Delilah G 

Cc: Timmermans, Tom 

Subject: RE: 

Great, thanks, DeUlah. 

I’H let Tom know, 

Janis 

Janis E Mats,on, Spol~ Medicine 919-966-3655 
Campus Health Se114ces 
CB# 7,170 James A Taylor SId9. 
UhP-@x3pel Hill 
Chapei Hili, NO 27599-7470 
Confidentiality Notice: This e-mail message~ incld~irlg any attx~chmen~, is For the sole use of intended recipient{s) and may contain confidential and privileged irfforrrlation Any unauthorized review~ dse. 
cfiselesure o~ distriL’.ution is prohibited IF you are not the intended reeipient~ please contact the sende~ by reply e-mail and destroy all copies of the original message. 

From: Tucker, Delilah G 
Sent: Tuesday, March 19, 2013 12:29 PM 
To: Matson, 3anis Evelyn 
Subject: RE: 
It was sent to Bursar. I’ll have to do a credit _. CAA shoLdd’ve paid for it. 

Patlent Accounts 

9 ] 9-9 6 6-6 5 9{5 

CamI:.LI5 Health Services 

CB# 7470 .lal’nes A, :a’~4or 81d~ 

UNq-gilapel Hill 

Iiilapel Hill, NC 27599-7470 

i~i Description: 

Description: 

Requesl OppOil’~f!T!’=’:~qtS, View lObS C, rld irY~r;qurljz,:]l:or!s ,:]~qd ,:::OJT’I!T!UJ’%iCCS~ VVi’~i] your ;)r,:?vid,5! tjsj~q,g our Secure web porlc, i hr:~c~l]hyh,?:,?:isurl<:Z.,?:,:~u. 

Confidentiality Notice: 1 his e-mail rr!e!,sa~e, including rely ~:tt~:chments. is for the sole ;.rse c~f intended recipient(-~} and may contain corffidenti~.d mid priviieged infc;!madon. Any unauH~orize~J ,eview, use, disclosure 

o: distribution is plohibited il ,/ou are, Ilo~ ttlf~ m~ended :eciplenL please contact the sonde: by repl,/e-marl and des;roy ~il copies of tile origi:lal mess~sge 

From: Matson, .]anis Evelyn 
Sent; Tuesday, March 19, 2013 12:24 PM 

To: Tucker, Delilah G 
Subject: FW: 

D, will you check and see if these charges should be CA’-’,. If so, please take them offi I assume it most likely is ours but let me know if it looks odd. 

Thanks 

ji~nis 

Janis E Mstsen; Sports Medicine 919-966-3655 
Campus Health Services 
Ct~#. 7470 ,J~3mes A Fayk)r Bl,:~g 
LJN(t-Ohapel Hill 
Ci]apel F-Iili~ NC 27599-7,170 
Confidentiality Notice: This e-mail message, including any at’~eilrrlents, is for the sole use of intended recipients) and may contain confidential anc~ privileged infomlatior~. Any unauthorized review, use; 
.:Jiscb3sure or dislYibtitioR iS prohibitec!. If you are n.st the inl:er!ded recipient, phase contact t!le sender by reply e-mail and desl:rey all copies of the original message 

From: Timmermans, Tom 
Sent: Tuesday, March 19, 2013 11:32 AM 
To: Matson, .]anis Evelyn; Taylor, Latoya -I 

Co: Townsend, Jenn 
Subject: 
Hi Janis and Latoya, 

has an outstanding campus health charge of $239 for the fall semester. Would you mind taking look and see if athletics should have covered. 

Thanks! 

Tom 

Tom Timmermans [ Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 9:[9.962.785:1 I Celi             I Fax 9:19.962.6002 

:We ii!i:~::iiii..i~i::aii:,e :;~i~i~i:ii ::iri~:iq}::~:ii~i"e ii:iii~i"~:::i~i..~i::!i:::,ii~ .{qi:iiiii:aii:i:~:s !!:i:.!£::!:i!:~!i:~!i!~!!:~;!:?.£j! ~i 1 



Froln: 

Sent: 

To: 

Subject: 

Charles Byrd <, (~nc.rr.com> 

Tuesday, l:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Tuesday 

IVly Tuesday, the 
Report for some of 

Class Attendance Check 
Players is below: 

8:00 COMM 402 Dey -Present 

9:30 HIST 302 Murphey -No Class 
COMM 105 Gardner ’, -Present 
COMM 304 Murpheyt -Present 
PHIL 103 Caldwell -Present 
ENGL 204 Murphey 

Present 
CHIN 328 Phillips -Present 
RXSS 109 Fetzer -Present 

11:00 GROG 220 Saunders " 

RXSS 109 Fetzer 
Present 

-Present 

12:30 HIST 209 Manning -Present 
SOCI ~ 103 Bingham i -Present 

Be in touch on Wednesday. Charlie 



From: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Tuesday,              4:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Mmmgers 

Sent from my iPhone 

On at 3:42 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

>Hi, 
> 

> Sor~’ for the late notice but I need the names of managers who will need priority registration for fall I really would like them by tomorrow afternoon if possible The application is due 
Wednesday 
> 

> Jerm 
> 

> Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Matthew B Bowers <mattbowers@unc.edu> 

Tuesday, March 19, 2013 4:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

question re. tomorrow 

Hey- 

I’m t~ing to schedule something quick ruth tomorrow. What time is he done ruth his academic commitmems? 

He told me 2:15, but that is confusing me because I thought classes on MV~T ended at 0:50 most of the time. 

Let me know if you get a chance. Thin,ks. 

-mb 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Tuesday, 6:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Managers- Priority Regis~ation 

Jenn, 

Here are the managers who need priority registration: 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (oNce) 

919-962- 8247 (fax) 

sbmalo,y~)uncaa.unc~edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Richardson, Wally <wricha@email.unc.edu> 

Tuesday, 7:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Manager names & PID’s for registration 

Manager PID’s.docx 

Jenn, 
This is the list of football managers needing priority registration for 
Wally 

¯ I apologize for it being late.. 

From= Freeman, Jason S 
Sent= Monday, 7:21 PM 
To: Richardson, Wally 
Subject= Re: Manager names & PID’s for registration 

See attached. 

Jason Freeman 

Assistant Equipment Manager 

919-962-8636 

jfreeman@unc.edu 

% 
From: Wally Richardson <wricha@email.unc.edu> 

Date: Monday, 4:11 PM 

To: Jason Freeman <jfreeman@email.unc.edu> 

Subject: Manager names & PID’s for       registration 

Jason, 
Can you please send me the manager names and PID’s for fall registration? Please get them to me by 12pm Tuesday, 
advance for your cooperation! 

I apologize for the short notice¯ Thanks in 

Wally 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday,               10:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

tomorrow 

Hi Jenn, 

Will I be meeting with tomorrow? 

Thanks, 



From: @live.unc.edu> 

Sent: Tuesday, 10:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: tomorrow 

Ok great, thanks! 

T-Mobile. America’s First Nationwide 4<3 Network 

"Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Yes, will be there. : will not be there on Thursday, though. 

Sent from my iPhone 

On ;, at 10:38 PM, ’ 

Hi Jenn, 

Will I be meeting with 

Thanks, 

~live unc ed~ wrote: 

tomorrow? 



Fl’om: 

Sent: 

To: 

Subject: 

Welborn, Spencer <swelbom@email.unc.edu> 

Wednesday, March 20, 2013 8:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Award 

Done. I will submit today ~s well. 

From: Townsend, Jenn 
Sent: Tuesday, March 19, 2013 8:32 PM 

To: Welbom, Spencer 

Subject: FW:       Award 

Sorry, I totally overlooked this emait. Mostly because I don’t work with 

But hopefully you guys nominated someone? Can you let rne know so I can respond to hirn. 

Thanks! 

From: Rich DeSelm [mailto:richdeselm@uncaa.unc.edu] 
Sent: Saturday, March 09, 2013 5:44 PM 

To: Townsend, Jenn 
Subject: Fwd:      i Award 

Jenn. Can you do this?? 

Sent from my iPad 

Begin tbrwasded message: 

From: "Lohse, Dave Clark" <._d__~_L~:_e__l_o__l!~L_ujlc_:_e_d__u> 

Date: March 7, 2013, 3:25:55 PM EST 

To: RichDeSelm <ri_c.h_d__e__s_e_!n!@_t!r_Lc_~:_%lc_:e_.~_t_.u_> 
Subject:        Award 

Rich: 

Make sure Jenn Townsend nominates someone Ibr the 

received last night I~om the NCAA. 

Dave Lohse 

Associate Athletic Communicalions Director 

University of North Carolina 

919-962-7257 office 

cell 

Award. Probably The link to nominate someone is in the email you 



From: 

Sent: 

To: 

Subject: 

Welborn, Spencer <swelbom@email.unc.edu> 

Wednesday, March 20, 2013 8:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Award 

From: Townsend, Jenn 

Sent: Tuesday, March 19, 2013 8:32 PM 
To: Welborn, Spencer 
Subject: FW:       Award 

Sor’r’y, I totalk~’ overlooked this emait. Mostly because I don’t work with 

But hopefully you guys nominated someone? Can you let rne know so I can respond to him. 

Thanks! 

From: Rich DeSelm [mailto:richdeselm@uncaa.unc.edu] 
Sent: Saturday, March 09, 2013 5:44 PM 

To: Townsend, Jenn 
Subject: Fwd:       Award 

Jenn. Can you do this?? 

Sent from my iPad 

Begin tbrwasded message: 

From: "Lohse, Dave Clark" <._d__~_L~:_e__l_o__[l_~L_u__llc_:_e_d__u> 

Date: March 7, 2013, 3:25:55 PM EST 

To: RichDeSelm <ri_c.h_d__e__s_e_!n!@_t!r_Lc_~:_%lc_:e_.~_t_.u_> 
Subject:        Award 

Rich: 

Make sure Jenn Townsend nominates someone Ibr the 

received last night I~om the NCAA. 

Dave Lohse 

Associate Athletic Communicalions Director 

University of North Carolina 

919-962-7257 office 

cell 

Award. Probably . The link to nominate someone is in the email you 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Wednesday, 11:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtc, 

Wednesday, 12:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

summer school 

Hey 3enn, 

I think that I have to take one more QR class (but I’m not entirely sure??) and I was wondering what you thought the easiest would be between math 
comp ? 
sorry for all the questions and thanks! 

phil or 



From: 

Sent: 

To: 

Subject: 

@ymail.com> 

Wednesday, i 2:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jelm, can we please meet tomorrow morning? 

iPhone 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < ~@nc.rr.com> 

Wednesday, 2:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Check(s) Wed. 

Below, is my Class Check Attendance for Wednesday 
the              for some of The Men, Women. 

8:00 AFAM 332 Phillips Present 
CO2v~/i 106, 107 Greenlaw 

-All 4 Present 

9:00 RNGL 423 Hamilton -Present 
SPAN 302 Murphey -Present 
WOLO 304 Wilson Libra,7 E. 

-All 4 Present 

10:00 DRAMA     103 Stone Ctr            -Present 
SPAN    322 Saunders          .Present 

11:00 HIST G 100 G Sci. i -Present 
HIST 103 Bmgham -Present 
EXSS 304 Woolen Present 

12:00 EXSS 106 Fetzer -Present 
Be in touch, [’or The Men on Monday, and :for The Women 
tomorrow Charlie 



FFom: 

Sent: 

To: 

Subject: 

Snively, Chip <Chi~Snively@kenan-flagler.unc.edu> 

Wednesday, March 20, 2013 5:17 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: BUSI    exam 

What did you do at IU? I taught at IU 2003-2011. Did a lot with athletics, especially Recruited both ’ and (and half the curl-ent team) 

Rgds, 

Chip Snively, CFA 
UN-C - Chapel Hill 
Kenan-Flagler Business School 
(812) 369-5013 

¯ ¯sent from iPhone 

On Mar 20, 2013, at 4:46 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Thal~k you. I will proctor the exam for 
nice to have a student who is self-motivated 
> 

> I will return the exam to you on Monday 
> 

> Thanks again, 
> 

> Jenn 
> 

Original Message ..... 
> From: Smvely, Chip [mailto:Chip Snivelv(@kenan-fla~ler.unc.edu] 
> Sent: Tuesday, March 19, 2013 8:40 AM 
> To: Townsend, Jenn 
> Subject: RE: BUSI exam 
> 

> Jenn, 
> 

and make sure she follows the proper protocol¯ You are right that      did not need too much assistance when he was here--it is always 
too IworkedatlUfrom2003to2006 It is nice to see      dosowell, too 

Chapel Hill, NC 27599 
> (919) 962-4514 (office) 
>            (cell) 
> Chip Snively@unc.edu 
> Shaping Leaders i Driving Results 
> 

> From: Townsend, Jeml [jtownsend@unc.edu] 
> Sent: _Monday, _March 18, 2013 3:36 PM 
> To: Snively, Chip 
> Subject: BUSI exam 
> 

> Hi, Professor Snively: 
> 

> My name is Jem~ Townsend and I am the Academic Counselor for the 
proctoring an exam for her BUSI    class while we are in           for the 
way I can. Thank you for working with her. 
> 

> Thanks ! 
> 
> Jenn 
> 

> Sent from my ff~hone 

team. One of our student managers,                     , asked me to contact you about 
this week. Please let me know any relevant it~brmation and I would happy to assist in any 

> Thanks for the follow-up Attached is the exam Just have complete her answers on the exam, put in a sealed envelope, and return to me when you all get back from the trip. 
> She has 2 hours to take the exam, and can have a calculator and one page of notes (8.5 x 11, front and back)¯ Thank you for your assistance¯ 
> 

> FYI, I’m good fi-iends with and his family @es, i’m a ). I’m sure you didn’t have to keep track of him too much academically while he was here!! 
> 
> Safe travels, and good luck to the }{eels out west. 
> 

> Rgds, 
> Chip 
> 

> 

> 

> Chip Snively, CFA 
> Senior Lecturer and Coordinator of Investment Mgt Concentration (BSBA) The University of North Carolina at Chapel Hill Kenan-Flagler Business School McCoH Building, h/ff~ 4123 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Thursday, 8:39 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Wednesday, 

ECON:    7:00PM with 

Thanks! 

Please let me know if these are excused, 



From: 

Sent: 

To: 

Subject: 

Duncaa.unc.edu> 

Friday, 8:21 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Thursday, 

PHIL    8:00PM with 

Thanks! 

. Please let me know if these are excused. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Friday, : 10:02 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Exam 2 is Thursday, Not Tuesday 

Begin forwarded message: 

From: <aJhasting@emaJl. unc.edw~ 

Date:              ., 8:36:51 AM CDT 

To: mMi~lo scd- recipienks:; 

Subject: Exam 2 is Thursday, Not Tuesday 

To: Undisclosed Recipients 

From: Anne Hastings 

For those who were not in class on Thursday, the class voted, ruth my approval and suggestion, to move the second exam to next Thursday, 

ratlaer than taking it on Tuesday. 

This tbrwarded message was sent via The University of North Carolina at Chapel Hill Messages farm the "SOCI 

message click this link to access Messages tbr this site: SOCI       .SP 

.SP " site. To reply to this 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Friday, 11:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Friday, 

Today, only The Women were on Campus, so here we go 
for the              for some of                     Players. 

8:00 COMM 106, 107 Greenlaw 
All Present 

9:00 WOLO (No Class) 304 Wilson Libra~z 
No Class 

SPAN    302 MulT)hey          Present 

10:00 SPAN Z     322 Saunders            -Present 

11:00 EXSS 3(;,4 Woolen No Class 
Be in touch on Monday, Charlie 



From: @live.unc.edu> 

Sent: Monday, 9:00 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: tomorrow 

Hi Jenn, 

Thanks for letth~g rne know! It’s fine --- I arn here for a 9am anyway. Also I will not be here next Monday. Hopefully I will see 

just wa~lted [:o Jet you k~l.:3w. 

Thank~.b 

on Wednesday to tell him but I 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Monday, 8:57 AM 

To: 

Subject: RE: tomorrow 

H ~-’-!V, 

Sorry for the late notice, but      has to take a make--up e’,<am today and will not be able t:o mak~-_~ the 10:00 ,.;e,.;;ion. I hop~-_~ that you get this on tirne 

Thanks! 

J e~3~3 

From: 
Sent" Tuesday, 
To: Townsend, 3enn 
Subject" Re: tomorrow 
Ok great, thanks! 

10:54 PM 

T-Mobile. America’s First Nationwide 4(3 Network 

"Townsend, Jenn" <j2~2}?.~.e.!?f[~!&{tEZe.:~!&P wrote: 

Yes, will be there, will not be there on Thursday, though. 

Sent from my iPhone 

On , at 10:38 PM, 

Hi Jenn, 

Will I be meeting with 

Thanks, 

{:~.!! y.e.:!~!!c:.eQ !! > wrote: 

tomorrow? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 11:07 AM 

Townsend, Jenn <jtownsen&~ unc.edu>; Lee, Jmmie Alexis Sanmtha <jaimielee@email.unc.edu> 

Pdchardson, Wally <wricha@email.unc.edu> 

- Not Available Monday 

Jenn and Jaimie, 
will not be able to tutor on Monday morning i 

Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalo,y~)uncaa.unc~edu 

). Please inform and 



From: 

Sent: 

To: 

Subject: 

McGrath, Colin B <mcgrathc@email.unc.edtc, 

Monday, March 25, 2013 2:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: eval 

Thmlks. And it looks like they are not on a block schedule. So he will have to do a math in the summer? Right? 

CB 

Sent from my iPhone 

On Mar 25, 2013, at 2:40 PM, "Jenn Townsend" <itownsend@unc.edu> wrote: 

Here is the evaluation for               His grades have improved slightly this past semester. He would still have to take two math classes before 

he graduates for UNC admissions. He should also plan on taking the ACT again or taking the SAT. It would also be a good idea for him to take a few 

extra core classes next year to replace the D’s he earned in Spanish. 

As long as he shows improvement this next semester, he should be a qualifier. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9__9.%29_5_.3__.8_. 
919 962 8247 (fax) 

< eval.xl~ 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 3:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

extra semester 

Hey Jenn, 

I’ve been thinking about what I want to do for the future and I was just wondering what the process was like to apply for an 
extra semester? I’m just wondering what I would have to go through if I ended up wanting to keep everything and I was 
wondering if you could briefly explain what I would have to do for that. 
thanks! 



From: @live.unc.edu~ 

Sent: Monday, 5:30 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Orientation 

Hey Jenn, 

I have a question in regards to orientation: since I am already staying in Granville Towers during the time of my orientation, would I still have to pay the full $2157 I’m not sure 
how this would work when I sign up for orientation online. 

Also, I just got my UNC email set up as well (as you can see), so now you can just contact me through here. 

Thanks a lot! 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 8:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

outing report 2.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 9:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

HISTORY ARTPAPER.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 9:11 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: @live.unc.edu> 

Sent: Tuesday, l 0:45 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Orientation 

3enn, 

That’s fine. No I have not signed up yet because I wanted to hear back from you, but T plan on doing so today. 

Thanks for the help! 

From: Townsend, .lenn [jtownsend@unc.edu] 
Sent: Tuesday, 9:00 AM 
To: 
Subject: RE: Orientation 

Hi, 

Unfortunately, the Orientation fee is a set fee so it cannot be adjusted for room and board. The Orientation people will ususa@ recommend that you stag h~ the 

Orienti~tion dorms ever1 if you h~lve o[hF_!r h.:_susing st_) thi~{: }/ou (:i]rl bond with yoLir grot~p mF_!mbF_!rs, Did you sigrt Lip for Ori~:atl [:iltiort },el ? 

Let me Imow if you h~Eve any or:her questions, 

Jenn 

From: [rnailto: @live.unc.edu] 
Sent: Monday, 5:30 PN 

To: Townsend, Jenn 
Subject: Orientation 
Hey .]enn, 
I have a question in regards to orientation: since I am already staying in Granville Towers during the time of my orientation, would I still have to pay the full $215? rm not sure 
how this would work when I sign up for orientation online. 
Also, I just got my UNC ernail set up as well (as you can see), so now you can just contact me through here. 
Thanks a lot! 



From: @hotmail.com> 

Sent: Tuesday, 11:54 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Hi Jen! 

Soo I haven’t touched the video that gave me to thank me for my          years there, & I still broke down in tears. My college          years I l~el like we’re ripped away from me. I 
would like to discuss my thought with you, at your earliest convenience. Thank you & I hope you are well! 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 12:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Afi-i Book Review 

Book Review.docx 

Thank you. 



From: Charles Byrd <      @nc.rr.com> 

Sent: Tuesday, 1:53 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class Checks 

Below, you will fred my Class Check Report for some of 
and tomorrow- I will pick back up on 

9:30 EXSS Fetzer -Present 
HIST (Papers due today) 302 Murphey 

-All Present 
COMM Gardner -Present 
COMM (Test today) 304 Murphey 
PHIL Caldwell -Present 
GEOG Murphey -Present 

-Present 

ll:00DRAMA D Ar~ Bldg. -Present 
EXSS Fetzer -Present 

12:30 HIST Maiming -Present 
SOCI Bingham (Test Thursday) -Present 

B e in touch on Wednesday     Charlie 



From: @hotmail.com> 

Sent: Tuesday, 8:31 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Hi Jen’. 

I don’t have my planner with me, but Thursday could work. Can you meet late morning ? How about the        ! I will always be a fan of the school, just not a fan of a few people who are 
no longer there. What a great season! The accident is in the past & I do an overall good job of suppressing my emotions, but eve~z now and then, I just kind of lose it. 

Sent from my iPhone 

On , at 5:38 PIVl, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Hey, 
> 

> I am sorry that you are so upset. I actually was going to get in touch with you now that 
either Thursday or Friday. Let me know when you cou ld meet. I really am sorry that you have had to go through all of this. 
> 

> Jerm 
> 

Original Message ..... 
> From: [mailto: %hotmail com] 
> Sent: Tuesday, 11:54 AM 
> To: Townsend, Jenn 
> Sut~iect: Hi Jen! 
> 

> Soo I haven’t touched the video that gave me to thank me for my years there, & ! still broke down in tears My college 
would like to discuss my thought with you, at your earliest convenience. Thank you & I hope you are well! 
> 

>_ 

> 

season is over and I have more tlcee time. I am really busy tomorrow, but I have time 

years I feel like we’re ripped away from me I 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edtr~ 

Wednesday, 10:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: The Sombrero.docx 

The Sombrero.docx 

Begin forwarded message: 

From:                    @.qmail.com> 
Subject: The Sombrero.docx 
Date: 10:44:25 AM EDT 
To: @live.unc.edu> 

It’s just my lines I memorized but at the top put the title and the author 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Wednesday, 11:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

- playing the roles of Alfred, Booker, and Bud@ 

- playing the roles of,4Afi’ed, Booker, and Bud@ 

Through this perfolrnmace, my goal is to show that I have the ability to act a role. Then chmage my voice to fit the style of sl~mg in the script. 

"Im going swimming in Jackson park, whether there is white men there or not" 

, James. "For White Men Only." Trans. Array Pow Wow. Ishmael Reed. Philadelphia: 2009. 168-175. Print. 



From: @email.unc.edu~ 

Sent: Wednesday, 11:31 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PID 

Dear Jenn-- 

Would you be able to re-send the Probation Contract for the above student? It was deleted accidentally and I need to place a copy in the shared folders. I 

apologize for the inconvenience. 

Best, 

Graduate Assistant 

Retention, Undergraduate Education 



From: Charles Byrd <      @nc.rr.com> 

Sent: Wednesday, 1:45 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Wed. Class Checks 

Wednesday, the of Class Attendance, etc. 
for several of The Men, Women          Players is shown 
below 

8:00 AFAM Philllips -Present 
COMM ,107Greenlaw No Class for Classroom 

106 ( ,107 -Present 

9:00 ENGL Hamilton (In The Library today) 

SPAN Murphey -Present 
WOLO Wilson Lib. 

-Present 

10:00 DRAMA Stone Ctr -Present 
SPAN Saunders Present 

11:00 HIST Bingham -Present 
HIST G Science -Present 
EXSS Woolen -Present 

12:00 FXSS Fetzer -Present 

1:00 C©),/~/I Mitchell -Present 
ENGI, G Science -No Class 

Be in touch tomorrow, the last day of the week due to Friday 
being a Holiday.    Charlie 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 2:21 PM 

Townsend, Je~m <itownsend@unc.edu-~; Beth Bridger <bridgerb@uncaa.unc.edw~ 

Absent and Present for i 

Jenn & Beth, 

Hi! Here’s" my report for the day: 

OIA TH I Wilson 217: (PRESENT), (PRESENT) 

(COM31 ) Phillips 222: (4BSENT) 

(SPAN ) Dey 303: (PtU’L~END 

(SOCI ) Bingham 103: (PRESIzS~T), (PRESEND, (PRESENT), (ABSENT) 

(CO?rIM 1 Phillips 222: (PRESE?�2[) 

(ECON ) Carroll 111: (ABSENI) CIASS EXAM 

(3lATH j Phillips" 328: (PRESENT) 

(3lATH !Smith 107: (4BSENT) 

(PSYCH    ) Carroll 111:               (Pt~ESENT), 

(PRESENI),          (PRESEND 

(DRA31A ~ Dramatic Arts 101:. (PRESENT) 

(RECR    ) Fetzer 104: (PRESEND 

(C03131    ~ Graham klemoria1213: (ABSENT) 

(COMM    ) Bingham 203: (PRESEA;D 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu > 

Wednesday, 9:22 PM 

Townsend, Jenn <jtownsend@unc.edu > 

Re: Seniors 

Thank you very much, Jenn. Appreciate! 

Have a great evening. 

> > > "Townsend, Jenn" <jtownsend@unc.edu > 9:16 PM > > > 

Men’s 

.................. @_,__t!x.e__:._q n_c_.._e__d_ .u_. 
~kenan-flagler.unc.edu 

Men’s 

@live.unc,edu 

@live.unc,edu 

.@ L[.v._e_.:u__n_.c_:_.e_ d__u_ 
@Nive,unc,edu 

@Hve.unc.edu 

@lwe,unc.edu 

@live.unc.edu 

............ ._@. _!!..v_ .e_: .u__n c__:.e__~_u_. 
@Uive.unc.edu 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

%9___9_6_._2____8_ _2_4_Z (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Thursday, 8:19 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Out Sick Tonight 

said that he was not able to meet at 2pro or after today unfortunately. 

From: Townsend, .]enn 
Sent: Tuesday, 5:39 PM 
To: Maloy, Susan B 
Subject: RE: Out Sick Tonight 

Could he meet with sometime after 2 pm tomorrow or Thursday? 

From: Maloy, Susan B 
Sent: Tuesday, 4:02 PM 
To: Yount, Tony; Townsend, Jenn; Richardson, Wally 

Cc: 
Subject: Out Sick Tonight 

Hey All, 

is sick and will not be able to tutor tonight. This effects 

to reschedule for later in the week, may be able to do so, although, this is a short week. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (t:ax) 

._s__b_m~_ ~ ~__u_!:~__c_~:__u__,~_c_:__e__d___~_,. 

, and ¯ Please be sure they are aware. If they need 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edn> 

Thursday, 9:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hey Jenn, 

Should 1 just cancel out of ECON session at 7pm on Wednesdays. Seems like he does not attend since 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalo,,(d~uncaa.unc.edu 

is not sure who he is. 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Thursday, 10:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 
I just wanted to double check that you received a mail from my dad with the complete application etc... 
The internet connection is really bad at the hotel so i was not able to upload any files, so i asked if he could send everything to you. 

Pleas let me know if there is anything else i need to do! 

All the best, 



From: 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emaJl.uuc.edu> 

Thursday, March 28, 2013 10:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

s~tatr meetings 

In H Drive 

Folder: Staff meetings 

Also, so you know the policy sheets for each semester are in this folder as well 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate I)irector 
Academic Support Program [’or Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
br] dg erb(~)unc a a uric. edu 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Thursday, 1:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Grad School 

Guy is a . Thinking 

Sent from my iPhone 

On , at 12:58 PM, "Townsend, Jenn" <itownsencL@unc.edu> wrote: 

l.h,o you I~now which i:~rogram ? And what his acade~’rdc qualificatk_~r~s are? 

From: Spencer Welborn [E)_a__[[_to_2_s_kye_Lborn___Q__e_._m___a_]Lu___nc_:__e_dg] 

Sent: Thursday, 12:22 PM 

To: Townsend, Jenn 
Subject: Grad School 

Jenn: 

CD has a guy that wants to go to graduate school at UNC and Do you know who most of your coaches have gone through to get the ball rolling? 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Thursday, 1:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Grad School 

Sent from my iPhone 

On , at 1:08 PM, "Townsend, Jenn" <itownsend(~)unc.edu> wrote: 

Are you ew-_~r coming back to work? 

From: Welborn, Spencer 

Sent: Thursday, i:01 p[vl 

To: Townsend, .lenn 
Subject: Re: Grad School 

But as CD Says, any program works he just has to get him in .... 

Sent from my iPhone 

On at 12:58 PM, "Townsend, Jenn" <itownsend @qnc.ed!J> wrote: 

Do you know which program? ’grid what his academic qualifications are? 

From-" Spencer Welborn [malto:swelborn(@email.unc.edu] 
Sent: Thursday, 12:22 PP1 

To: Townsend, .lenn 
Subject: Grad School 

Jenn: 

CD has a guy that wants to go to graduate school at UNC and . Do you know who most of your coaches have gone through to get 

the ball rolling? 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 1:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursday’ 

My Class Check Report for some of The Men, Women is 
shown below Tomorrow (Friday) is , so I will be 
back on Campus, etc. on Monday the 

8:00 COMM Dey Hall -Present 

9:30 CO2vflVf IVfurphey -Was there for the 
ftrst 10 minutes and did not see him 

HIST Murphey -All Present 
COMM Gardner -Present 
GEOG Murphey -Present 
RNGL Mtu-phey 

Present 
CHIN Philllips -Present 
EXSS Fetzer -Present 

11:00 GROG Saunders -Present 

EDUC Hanes Hall -Present 
F, DUC Hanes Hall -Did not see him today 
EXSS Fetzer 

Present 

12:30 SOCI (Test today) 103 Bingham -Present 
HIST Manning -Present 

Be back on Campus on Mimday    Charlie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu> 

Thursday, 9:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shandol Clmstine <schoover@email.unc.edu> 

Re: Orientation fees 

Hi Jenn, 

I roll make sure we retired applicable fees first thing Monday morning. Please let him know that he can call us if he has any further ques~tions. 

Thanks, and have a GREAT weekend!! 

Scarlett L. Jordan 

The University of North Carolina 

New Student & Carolina Parent Programs 

Sent from my iPhone 

On , at 5:02 PM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

Hi, 

I hope you axe both doing well. We had one of our student-athletes,         , Mao registered for Orientation and paid the fee him~ll[ However, he is a 
full ~holarship stadent-athlete who should have his t}e covered by us. Would it be tx3ssible tbr m be reimbursed once you receive his fee payment 
tram Athletics? 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91.9 962 9538 

91.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 11:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Fall Registrration/PrioriW Registration 

Priority registration isn’t showing up on my Connect Carolina It only shows 12:15pm. Can you please make sure this is changed before Wednesday! Thank you. 

From: Jennifer Townsend/jtownsend@uncaa.unc.edu] 
Sent: Thursday, 6:51 PM 
To: 
Subject: Fall Registrration/Priority Registration 

This Email Was Sent From University of North Carolina. 
If you cannot view the images in this email, PLEASE CLICK HERE<http://links.gofer-01 .com/v/ve5kiileurqu5ptrhgwa6tii7i> 

[https://secure.assistantcoachnet/CorrespondenceMana~er/GetACSLo~o.aspx?ID ]Hi, 

I am sending out a reminder that Fall Registration starts next week Rising seniors will register on Wednesday,         ; rising juniors will register on Friday,         ; and rising 
sophomores will register on Tuesday, Remember that if you started at UNC in Jamaary, your registration date will most likely be one day later than the rest of your class. 

There is a vel7 important change with Priority Registration this year. You will only have priority from 8:00 am to 8:30 am. At 8:30, your registration period will close and will not open tap again 
until your regularly scheduled registration appointment later on in the day. You will be able to see both registration times in Connect Carolina This means that it is extremely important that 
you register during this earl?’ time period. Otherwise, yuu might miss out un classes that you need Please let me know ASAP if you are nut able to register during this 8:00 to 8:30 time periud 
[’or any reasun. 

Please also remember to check yuur holds tu make sure that you are able to register on time. Please remember that any holds that have the Athletic Department listed are nut actual hulds 
that will prevent you from registering 

Alsu, ] wuuld like you tu at the very least check in with me abuut your class schedule liar next fall. I will be happy to assist you in any way you need. Advisers from the Steele Building will 
also be present in Loudermilk next Monday and ’]2aursday evenings tu assist with any questions yuu might have. 

I hupe you have a great holiday weekend[ 

Jenn 

]fyuu did nut wish to receive this, please unsubscribe<http://links.~ofer-01 cum/ulve5kiileurqu5ptrhgwa6tii7i>. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger <bridger~emaJl.unc.edu> 

Friday, 10:42 AM 

Town~nd, Jenn <jtownsend@unc.edu>; Richaxd~m, Wally <wricha@email.unc.edu-* 

FW: maybe you can help.. 

.msg; msg; .msg; msg; 

.msg; .msg; .msg; msg; 

.msg;            ~.msg;           .msg 

:msg; .msg; 

.msg; msg; .msg; 

new freshrnen con~.act for , per communication for CTOPS 

From: Stefanski, Eric Edward 
Sent: Friday, 7:25 AM 
To: Bridger, Beth 
Subject: RE: maybe you can help.. 

Beth, 

Attached is what I have. f[ you can’t op~-:m them for sorne reason, let: me know. They’re in Outlook contact: card forrn. 

Eric 

From: BrJdger, Beth 
Sent: Thursday, 2:19 PM 
To: Stefanski, Eric Edward 
Subject: maybe you can help.. 

Eric 

With craziness of NCAAs and my awesome timing of leaving...if some how I can get my hands on all the new incoming freshmen emails, this would be great...trying 

to plan ahead for orientation... 

Beth 

Beth Bridger 
College o17 Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chape[ Hil[ 
(w) 919-843-5669 
(c) 
br i d v_,,erb @unc aa. un c edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Saturday 1:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

ficederick douglas paper 

Frederick Douglas.docx 

~aol.com 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, , 1:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FREDDU GP,~d~ER.docx 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Saturday, 4:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Seniors 

Thanks, Jenn! Have a great weekend. 

>>> "Townsend, Jenn" <jtownsend@unc.edu> i 

<!-[if mse 9]-><!-[endif]-> 
You can also add 

~d)email.unc.edu 

to the list for 

From= @uncaa,unc,edu] 
Sent= Wednesday, 9:22 PM 
To= Townsend, Jenn 
Subject= Re: Seniors 

Thank you very much, Jenn, Appreciate! 

Have a great evening. 

2:04 PM >>> 

>>> "Townsend, Jenn" <jtownsend@unc.edu> 9:16 PM >>> 

~live.unc.edu 

~ k__e_._n_a_n_: t]_a_g!._e_ r_: u__n_.£._._e_ .d_ u_ 

@~live~unc.edu 

@live.unc.edu 

@live.unc.edu 

@live.unc.edu 

~live.unc.edu 

~blive.unc.edu 

@live.unc.edu 

~_t! .v_e_: v__n_.c_ :.e_ d__u_ 
@_t! _v_e_: u_ qp_:_e_d__v. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_$8 

._9__1__._9_:__9___6__2__:__8__2___4_ Z (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Michelle Brown ~gmail.com> 

Sunday, March 31, 2013 12:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Hello aJld Welcome 

Hi Jenn, 

Thmlks for the welcome. I look forward to seeing you on Monday. We will figure out a time to talk. 

Enjoy the rest of the long weekend. 

Michelle 

On Thursday, March 28, 2013, Townsend, Jenn wrote: 

Hi, Michelle: 

I wanted to extend my congratulations on becoming our new Director and welcome you to UNC. I am solry it took me so long to reach out to you. I understand 

that you are in town this weekend; hopefully it will warm up over the ne:d few days. I look forward to seeing you on Monday. I know that yon will have a busy" 

schedule, but I would love the chance to speak to you individually if you get a chance while you are here. If not, I would be happy to speak to you on the phone. My 

cell number is             . I am also around this weekend if you need anything while yon are. 

I hope you are doing well and that you have a good holiday weekend! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Beth Bridger <bridger~emal.unc.edn> 

Sunday, March 31, 2013 10:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

SCHOOL OF EDUC 

School of Education GeneM hffo Sheet.docx 

ITS IN H DRIVE UNDER H DRIVE GENERAL FILES BRIDGER 

AND IN THIS EMAIL;) 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes 
UNC-Chapel Hill 

(w’~ 919-843-5669 
(c) 
bri dg erbc’~unc aa ~mc. edu 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Monday, April 1, 2013 8:04 AM 

Townsend, Jenn <itownsend@unc.edtr>; Hoover, Shandol Christine <schoover@email.unc.edu> 

RE: Orienta’don t~es 

HI Jenn, 

I am trying to find on the list of scholared athletes from Torn Timrnerrnans but am unable to find him. Might you be able to provide us with a PID? 

i’hanks, 

i~.:j:::q i[::iii ":ii <: !::’:’iiLd:: 

scarlett@unc.edu .............................................. 

From: Townsend, Jenn 
Sent: Thursday, March 28, 2013 5:02 PM 
To: Hoover, Shandol Christine; Jordan, Scarlett L 
Subject: Orientation fees 

Hi, 

I hope you are both doing well. We had one of our student-athletes, 

scholarship student-athlete who should have his fee covered by us. Would it be possible for 

Athletics? 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

who registered for Orientation and paid the fee himself. However, he is a full 

to be reimbursed once you receive his fee payment from 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu~ 

Monday, April 1, 2013 8:48 AM 

Townsend, Jenn <itownsend@unc.edtv~; Hoover, Shandol Christine <schoover@email.unc.edu> 

Tom TimmermaJls (timmermaJls@uncaa.unc.edu) 

RE: Orientation fees 

Hi Jenn, 

As soon as I received confirmation from Tom, then I cm~ move forward with this refund. 

Thanks! 

.:i:5 i i: :LI.:::I:: i::i. ;:::h::::: ill. ~ !i:!i 

(:]L:::i:::]i ]i:iiij. )..1~5 ::7;] L: 

scarlettr~!unc.edu 

From: Townsend, Jenn 

Sent: Monday, April 01, 2013 8:46 AM 
To: Jordan, Scarlett L; Hoover, Shando[ Christine 
Subject: RE: Orientation fees 
I am not :1.00% sure if Tom has sent out the list of full scholarship athletes yet, but here is s PlD- 

Thanks so much! 

J I-"_! rl rl 

From: Jordan, Scarlett L 
Sent: Monday, April 01, 2013 8:04 AN 
To: Townsend, Jenn; Hoover, Shandol Christine 
Subject: RE: Orientation fees 

HI J ~-_~n n, 

[ am t:rying to find on the list of schoiared athh:’t:es frorn Tom Timnlerm~ms, but am unabh:, to find him. Might you be abl~:_~ t.:_~ provkJe us with ~ PID? 

I hope you are both doing well. We had one of our student-athletes 

scholarship student-athlete who should have his fee covered by us. Would it be possible for 

Athletics? 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 ]=_~__2§2___9_5_3 8_ 
9:[9 962 8247 (fax) 

who registered for Orientation and paid the fee himself. However, he is a full 

to be reimbursed once you receive his fee payment from 



From: 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emaJl.unc.edu> 

Monday, April 1, 2013 9:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

exss 

H drive 

H drive general files bridger 

Course content 

Exss 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Suppmt Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
bridaerb~unc aa ~mc. edu 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom <dmmennan@unc.edu> 

Monday, April 1, 2013 9:42 AM 

Jordan, Scadett L <scarlett@unc.edu>; ttoover, Shandol Christine <schoover@email.unc.edu>; Townsend, Jeml <j townsend@unc.edu> 

RE: Orientation t~es 

Scarlett, 

He is on a full and athletics will cover his orientation fee. 

Torn 

From: Scarlett L Jordan [mai[to:scarlett@unc.edu] 

Sent: Monday, April 01, 2013 8:48 AM 

To: Hoover, Shandol Christine; Townsend, Jenn 

Cc: Timmermans, Tom 

Subject: RE: Orientation fees 

Hi .lenn, 

As soon as I r~-_~c~:_~ived c.:_~nfirmatk)n from Tom, then I can mow? forward with this refund. 

Thanks! 

.ki::]: j i: h].:J:: :el. %:::::i::i. ~ !j[:]i 

~i::k::~:i[ ::/ ii:ii::i. F.]~: :!(: 5:I:F 

(~.:: i F: i:]~i::,.:!k]K: i. 

scarlett@unc.edu 

From= Townsend, Jenn 
Sent= Monday, April 01, 2013 8:46 AN 
To= Jordan, Scarlets L; Hoover, Shandol Christine 
Subject= RE: Orientation fees 
f am not 100% sure if Tom has ";~-’_mt out the list of full sch.:_~lar~.;hip al:hh?tes y~-’_d:, but here is PID .... 

Th an ks so m uch ! 

Jenn 

From: Jordan, Scarlets L 
Sent= Monday, April 01, 2013 8:04 AN 
To= Townsend, Jenn; Hoover, Shando[ Christine 
Subject= RE: Orientation fees 

HI J ~-’_~n n, 

I am trying to find on the list of schotared athletes t:rom Tom Timmermans, but am unable to find hirn. Might you be able to provide us with a PID? 

I hope you are both doing well. We had one of our student-athletes, 

scholarship student-athlete who should have his fee covered by us. Would it be possible for 

Athletics? 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

. who registered for Orientation and paid the fee himself. However, he is a full 

to be reimbursed once you receive his fee payment from 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edtP 

Monday, April 1, 2013 10:03 AM 

Timmennans, Tom <timmennans@unc.edu-~; ttoover, Shandol Christine <~hoove@email.unc.edu>; Townsend, Jenn 
<jtown~nd@unc.edtv~ 

RE: Orientation fees 

Thanks so rnuch guys! 

From: Timmermans, Tom 
Sent: Monday, April 01, 2013 9:4-2 AM 

To: Jordan, Scarlett L; Hoover, Shandol Christine; Townsend, Jenn 
Subject: RE: Orientation fees 

Scarlett, 

He is on a full and athletics wilt cover his orientation fee. 

Tom 

From: Scarlett L Jordan [._m____a_!_/t__O__LS__C___a_£!__e__t__t____@____u__n___c__.__e___d___u_] 

Sent: Monday, April 0:1, 20:13 8:48 AM 

To: Hoover, Shandol Christine; Townsend, Jenn 

Cc: Timmermans, Tom 

Subject: RE: Orientation fees 

Hi Jenn, 

As soon as I received confirmation from Tom, then I cm~ move forward with this refund. 

Thanks! 

(q~i 1:) !:h:;!:.i:&~:i, 

scarletd~!unc.edu 

From: Townsend, Jenn 
Sent: Monday, April 01, 2013 8:46 AM 

To: Jordan, Scarlett L; Hoover, Shandol Christine 
Subject: RE: Orientation fees 
I am not :100% sure if Tom has sent out the list of full scholarship athletes yet, but here is s PlD-- 

"hanks so much[ 

J I-"_! i’l i’l 

From: Jordan, Scarlett L 
Sent: Monday, April 01, 2013 8:04 AN 
To: Townsend, 3enn; Hoover, Shandol Christine 
Subject: RE: Orientation fees 

HI Jenn, 

I am ~:rying to find on the list of scholared athle~:es from Tom Timnlerm~ms, but i~m unable to find hirn. Might you be abl~:_~ to provide us with ~; PID? 

Thanks, 
:!i,:::~i<il i , [~::,~:]:: : 

’i. ii:::i,:c::~:i,: ~ i: [)G :ii: (’<~:::J:::::: .:~ ~:!i:::]::i i:i[:iji 

scarlett@unc.edu 

From: Townsend, Jenn 
Sent: Thursday, March 28, 2013 5;:02 PM 

To: Hoover, Shandol Christine; Jordan, Scarlett k 
Subject: Orientation fees 

Hi, 

I hope you are both doing well. We had one of our student-athletes, 

scholarship student-athlete who should have his fee covered by us. Would it be possible for 

Athletics? 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_ 1__9__9 § 2___9__5_3 8_ 
9:[9 962 8247 (fax) 

, who registered for Orientation and paid the fee himself. However, he is a full 

to be reimbursed once you receive his fee payment from 



From: ~live.unc.edu> 

Sent: Monday, 10:13 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: classes 

Hey Jenn, 

I know you are busy but I was wondering if you could respond about my e-mail about an extra semester and how I can apply for that? 

I was also wondering on what classes I should take this semester... I’ll probably stop by your office soon. 

Thanks! 



From: l@live.unc.edu> 

Sent: Monday-, 10:14 AM 

To: Townsend, .lean <jtownsend@unc.edu> 

Subject: I~T: 

From: Walker, Christy A. [walkerca@unc.edu] 
Sent: Monday,. :tO: L3 AM 
To: 
Subject: RE: 

-~’~.:_~ problem, You wer~-’_~ {:h:’,fif’dtely if} class of’F 

Ch rb.;ty Walker 

Christy A, Walker 
Assistant Director 

University Career Services 

University of INorth Caromh~a at Chapel Hilm 

walkerca@unc.edu 

i.X.i Oescription. D~soriptior;: 

Description: 

G:\SHA RED\G RAPH iOS\Careero 

iilla\:JOS Caraerolhqa Colo?¢,,’ithF 

acli!le jp:3 

¯ Hop~:_~ this helps. 

From: 

Sent; Monday, . 10:12 AM 
To: Walker, Christy A. 
Subject: 
Hello Ms. Walker I was emailing you to get confirmation that I was in class last Thursday. My normal checker informed my coaches/academic advisor that I was not in class 
when [ clearly was. If you could reply stating that I was in class, that would be a big help¯ Thank You. 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Monday, 1:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Monday 

Report on Class Attendance fbr some of 
The Men and Women is listed below: 

8:00 AFAM 332 Phillips Present 
COMNd 106, 107 Greenlaw All 4 Present 

9:00 ENGL 423 Hamilton -Present 
SPAN 302 Murphey -Present 
WOLO 304 Wilson Lib All 4 Present 

10:00 DRAM/’     103 Stone Ctr Present 
SPAN 322 Saunders -t’resent 

11:00 HIS~I 103 Bingham .Present 
HIST 2, 100 G Science Bldp: 

EXS~ 304 Woolen L-present 

12:00 FXSS 106 Fetzer -Present 

1:00 ENGL 1374 G Science Bldg -Present 
CO5/2[\/I 205 iVhtchel[ (No Class) 

Be in touch on Tuesday    Charlie 

-Present 



From: @live.unc.edu> 

Sent: Monday, 5:08 PM 

To: Townsend, Je~m <jtownsend@unc.edw~; Beth Bridget <bfidgerb@uncaa.unc.edw~ 

Subject: Absent and Present for 

Jenn & Beth, 

Hi! Here’s my report for the day: 

(MATI1 Wilson 217: (PRESEA~I)~ (PRESENT) 

(COMM ~ Phillips 222: q~RESE?�]) 

(SPAN Dey 303: (PRA’SEA:T) 

(SOCI Bingham 103: : (PRESENT), (PRESENT),~ (PRESENT), 

(COAL,~I Phillips 222: (PRESIz~z’I) 

(ECON ’ Carroll 111: (PRESEAIT) 

OIATH ~ Phillips" 328: (PRESENT) 

(MATtl ~ Smith 107 (PRESLSVD 

(PSYCH    ) Carroll 111:               (PRI£SENT), 

(PRESIz~’I),          (PRkZ~’EN T) 

(RECR ) l~tzer 104: (PRESI(NT) 

(CO~!IM 

(COMJI 

Graham :~lemoria1213: (PRESENT) 

Bingham 203: ~VO ~¥~ASS TODA I:) 



From: 

Sent: 

To: 

Subject: 

Beth Bridger <bridger~emaJ.unc.edu> 

Monday, April 1, 2013 5:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

CLASS CttECKS 

Jenn 

Can you be sure to send Jaimie anv class checking items--if you have time, just send her the ones with misses!lates? 

She will report to coach calder. 

Thanks! 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Suppmt Program for Student-Athletes 
UNC-Chapel Hill 

(w) 919-843-5669 
(c) 
brid~erb~unc aa ~mc. edu 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Tuesday, 7:45 AM 

Townsend, Jenn <jtownsend@unc.edu>; Beth Bridger <bridgerb@uncaa.unc.edu>; Susan Maloy <sbmaloy@uncaa.unc.edu> 

Not here 

Hi! 

Just a reminder I won’t be available for the 11am and noon sessions with on Monday 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Tuesday, 7:56 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Fall Registrration/Priorib’ Registration 

Hey Jan, 

I have my 2 Econ classes I need. Any simple electives you know of that arefft to difficult that you recommend? I only need 2 more classes. 

Sent from nay iPhone 

O11 at 6:51 PM, "Jennifer Townsend" <itownsend@uncaa.anc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CL[CK HERE. 

I am sending ont a reminder that Fall Regis~uation sIarts next week. If you will be a 5th year senior, you will register on Tuesday,         . Rising seniors 

will register on Wednesday,         rising juniols will regiffter on Friday,        ; and rising sophomores will register on Tuesday, 

Remember that if you started at UNC in Janumy, your regis~tration date will most likely be one day later than the rest of your class. 

There is a very impol~at change with Priority Registration this year. Yon will only have priority fiom 8:00 am to 8:30 am. At 8:30, your registration period 

will close and will not open up again until your regularly ,scheduled registration appointment later on in the day. You will be able to see both registralion 

times in Connect Carolina. This means that it is extremely important that you register during this earl3, time period. Otherwise, you might miss out on 

classes that you need. Please let me know ASAP if you are not able to register during this 8:00 to 8:30 time period for any reason. 

Please also remember to check your holds to make sure that you are able to register on time. Please remember that any holds that have the Athletic 

Department listed axe not actual holds that will prevent you l]com registering. 

Also, I would like you to at the veO, least check in with me about your class schedule for next fall. I will be happy to assist you in any way you need. 

Advisers fiom the Steele Building will also be present in Loudermilk next Monchy and Thursday evenings to assis~t with any questions yon might have. 

I hope yon have a great holiday weekend! 

Jelm 

If you did not wish to receive this, please unsubscribe. 



From: Charles Byrd < @nc.rr.com> 

Sent: Tuesday, 1:20 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class Check 

Had one blimp on the radar today, COMM    New 
West at 11:00, but all the other sections were 1me Here 
we go, 

8:00 DRAMA 104 D Arts Bldg. -Present 
COMM 402 Dey Present 

9:30 EXSS (Test today) 109 Fetzer -Present 
HIST    302 Murphey Present 
CONIM 05 Gardner i -Present 
COMM 304 Murphey @70 Class) 
GEOG Test today) 116 Mumhev -Present 
ENGL 204 Mur0hey 

Present 
CHIN- 328 Phillhps Present 

11:00 COMM 219 New Was there when The 
Class let out, and did not see her. 
EXS S    (Test today) 109 Fetzer 

-Present 
GEOG 220 Saunders (No (;lass) 

12:30 HISS[ 209 Manning -Present 

SO(; 103 Bmgham Present 

Be in touch on Wednesday. Charlie 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hi 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Tuesday, 1:49 PM 

~live.unc.e&~ 

Townsend, Jenn <jtownsend@unc.edu> 

Wed. at 7pm New Appt. 

I added a new STOR    appointment to your schedule on Wednesday nights, 
of town beginning tonight. This should begin this week. 
Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (i:ax) 
sbmalo¥(d~uncaa.unc.edu 

, at 7pm. Please reply all if this will not work for you since I will be out 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday 2:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Registrafi on tomorrow 

Hi Jenn, 

I had a question about my registration lime for tomorrow. I’m not sure what time I am supposed to register because it isn’t coming up on my connectcarolina. It says 

9:00 am, but Beth said it should smtch to 8:00 or 8:15. It hasn’t changed yet; I was wondering if you could help me figure out what time I am supposed to regis~ter. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Tuesday, 2:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Wed. at 7pm New Appt. 

Looks like it’s a GO! 

From: 

Sent: Tuesday, 2:11 PM 
To: Naloy, Susan B 
Subject: RE: Wed. at 7pro New Appt. 
Hey Susan, 
That works. 
Thanks, 

From: Maloy, Susan B [sbmaloy@email.unc.edu] 
Sent: Tuesday. 1:48 PM 
To: 
CO: I ownsend, Jenn 

Subject: Wed, at 7pm New Appt. 

Hi 
I added a new STOR appointment to your schedule on Wednesday nights, 
of town beginning tonight. This should begin this week. 
Thanks so much, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-AtNetes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmaloy(r-~uncaa.unc.edu 

;, at 7pro. Please reply all if this will not work for you since I will be out 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Tuesday, 2:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Regis~tmtion tomorrow 

Hi Jenn, 

I think that it’s fine if I register at 9:00. I don’t think mmay people register for the SPHS classes that I really need anyway. 

Thanks, 

From= Townsend, Jenn [itownsend@unc.edu] 
Sent= Tuesday, 2:20 PM 
To: 
Subject= RE: Registration tomorrow 

Hey, 

It looks like, for some reason, you were not on the list that we submitted for Priority Registration, I am not sure why your name wasn’t on the list, but they usually 

will not chang~-:~ a student"; time if they wer~-:~ n.:_~t .:_~n the original lisL You ;h.:_~uh:[ still have no ~roblerns getting into all your clas,.;es at 9:00am ;ince that is ;o (:l.:_~.;e 

to the priority regis~:ration time anyway. D.:_~ you want me ~:o check and see if ~:hey could change your time {~:hey probably won’t but w~-_~ coukt ~:ry) or do you think 

you are okay registering at 9:00? 

Jenn 

From: r@live.unc,edu] 
Sent= Tuesday, 2:02 PM 
To: Townsend, Jenn 
Subject= Registration tomorrow 

Hi Jeml, 

I had a question about my registration time tbr tomorrow. I’m not sure what time I aJn supposed to register because it isn’t coming up on my connectcarolina. It says 

9:00 am, but Beth ~id it should smtch to 8:00 or 8:15. It hasfft changed yet; I was wondenng if you could help me [igure out what time I am supposed to register. 

Thanks, 



From." 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Tuesday,, 4:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class Checks 

Uh oh_thanks! 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, 
To: Lee, Jaimie 
Subject: FW: Class Checks 

4:46 PM 

See below..looks like was absent 

..... Original Message ..... 
From: Charles Byrd [mailto:, a)nc rr.com] 
Sent: Tuesday, 1:20 PM 
To: Townsend, Jenn 
Subject: Class Checks 

Had one blimp on the radar today, COMM New West at 11:00, but all the other sections were fine Here we go, 

8:00 DRAM~ 104 D Arts Bldg. ;-Present 
COM[~ 402 Dey -Present 

9:30 EXSS (Test today) 109 Fetzer Present 
HIST 302 Murphe? .Present 
COMM 105 Gardner -Present 
CO~/2[\/I 304 Mtn’phey (No (;lass) 
GEOG (Test today) 116 Murohev -Present 
ENG], 204 Murphey 

Present 
CHIN 328 Phillhps ~-Present 

11:00 COi’,/N4 219 New West -Was there when The 

Class let out, and did not see her. 

EXSS    (Test today) 109 Fetzer ’ 

-Present 

GEOG 220 Saunders (No (;lass) 

12:30 HISS[ 209 Manning -Present 

SOCI 103 Bmgham Present 

Be in touch on Wednesday. Charlie 



From: 

Sent: 

To: 

Subject: 

Attach: 

~uncaa.unc.edu> 

Wednesday, 7:58 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Tuesday 



From: 

Sent: 

To: 

Subject: 

Attach: 

@uncaa.unc.edu> 

Wed nesday, 8:00 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Tuesday, 



From: 

Sent: 

To: 

Subject: 

WaJly Richardson <wrich~}email.unc.edu> 

Wednesday, April 3, 2013 8:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Good read 

http~//msn.f~xsp~rts.com/c~~~egebasketba~~/st~ry/~hit~~ck-mike-rice-rutgers-case-sh~ws-again-ncaa-p~~er-c~rrupts-~4~213 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 
qlQ q~q’) QRqq O!V) 

(c) 



From: 

Sent: 

To: 

Subject: 

@uncaa.unc.edu> 

Wednesday, 8:52 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Monday, 

COMK/     8:00PM with 

Thanks! 

. Please let me know if these are excused. 



From: 

Sent: 

To: 

Subject: 

~uncaa.unc.edu> 

Wed nesday, 8:56 AM 

Townsend, Jenn <jtownsend@unc.edu > 

No Show 

Below is the no show list for Tuesday, . Please let me know if these are excused. 
MATt- 11:00AM with 
COMk/ 12:00PM with 

Thanks! 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Wednesday, 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Regis~tmtion tomorrow 

Hi JemL 

I was able to register for INLS    as an elective for the fall, but I hemd someone say that they reserve that class for freshman and sophomores. If I was able to get 

into the class is there a possibility that I roll be kicked out of it when the semester begins or no? 

Thanks, 

From: Townsend, 3enn [itownsend@unc.edu] 
Senl-~ T~ ,~,-I~v 2: :tO Pt’l 
To: 
Subject: RE: Registration tomorrow 

Hey, 

It looks like, for sorne reason, you were not on the list that we submitted for Priority Registration. I am not sure why your name wasn’t on the list, but they usually 
will not chang*-:~ a stuch:’nt"; tirm:" if th~:’y wer*-:~ n.:_~t on the original list:. You ;h.:_~uld still have no problems getting into all your (:las~.;~:,s at 9:OOam ;ince that is ;o (:l.:_~.;~:, 
to the priority regisLration time anyway. Do you want rne Lo check and see it: Lhey could change your time (Lhey probably won’t but we could Lry) or’ do you think 
you are okay registering at 9:00? 
Jenn 

From: @live.unc.edu] 
Sent: Tuesday, 2:02 PM 
To: Townsend, .lenn 
Subject: Registration tomorrow 
Hi Jeml, 

I had a question about my registration time for tomorrow. I’m not sure what time I am supposed to register because it isn’t coming up on my connectcarolina. It says 

9:00 am, but Beth said it should smtch to 8:00 or 8:15. It hasn’t changed yet; I was wondering if yon could help me figure out what time I am supposed to regis~ter. 

Thanks, 



FFom: 

Sent: 

To: 

Subject: 

Russell, Chloe <cjmssel@email.unc.edu> 

Wednesday,            10:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: New submission l}om Major/Minor Declaration Form 

!enn~ 

1 went a)~ead al~d declared the maior dining wa]k-dn hours, just l~eeds to keep her adv]s~ug appoil~tment ou the :12fl’, Let me know if she ~eeds a]~yth~l~g 

e]se, 

CMoe 
(:]’,[oe 1. Russell M. [-;d. 

Ae[iderl!}c AdViSOF 

1) ivJsiot! o1’ Soc:ia} a~d }~ehawkwa} Sdence~; 

(]ollege ofA:rb; & Seie:rtces and GenerN College 

U:rtJver~;Jty of North (h~:ro]}tu~ at Chape] 1]i]] 

;t0t)5 S b~’elc }~ui]dir~g, 2;t4 }ia~;~: Q~:*ne vo]’, A~’c:~me, (;I~ ~f31 1 t) 

(:]’,ape] Hill N{] 2759q~-3I ~ {,~ 

CON FIDENTIALITY NOTICE: 
This e- mail, including any attachments, is intended for the sole use of the addressee(s) and may contain legally privileged and/or confidontial information, l[ you are not the intended recipient, you are horoby notifed 
that any use, dissemination, copying or retention of this e-nmil or the information contained herein is strictly prohibited. If you have received this e- nmil in orror, please immediately notify the sendor by telephone or 
reply by e-mail, and pormaalent|y delete this e- mail f~om your computer syst ore. Thank you. 

From: Major!Minor Declaration [maito:arp25@email.unc.edu] 
Sent: Wednesday, 10:47 AN 
To: Russell, Chloe 

Subject: New submission from Major/Minor Declaration Form 

Student’s Name 

PID 

UNC Email 

Primary Major Information 

Primary Major 

@email unc.edu 

Does this major require a change in requirement term? 

No 

Does this student have a second major? 

No 

Does this student have a minor? 

No 

Supplementary Questions 

Does the student have the Honors Program? 

No 

Does this change in major require assigning a new advisor? 

Yes 

Staff Information 

Advisor Completing this Form: 

cj]~_u__s___s__e_)__@_e m a i I. u n c. e d u 

Send a Copy to the following Administrative Staff: 

,iflale@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 2:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Regislmtion tomorrow 

Ok! Thank you! 

From: Townsend, .]enn [itownsend@unc.edu] 
Sent: Wednesday, 12:05 PM 
To: 
Subject: RE: Registration tomorrow 

Yes, there is a possibility. I think they ended up cancelUng the registration of some seniors a few semesters ago. That doesn’t mean that they will do it this year, 

but I would have atl extra cI215;s on your schedule just ir~ case tI%:5/~Jo 

Jenn 

From: 
Sent: Wednesday, i0:38 AM 
To: Townsend, Jenn 
Subject: RE: Registration tomorrow 

Hi .leim~ 
I was able to register lbr INLS    as an elective for the fall, but I heacd someone say that they reserve that class lbr ficeshman m~d sophomores. If I was able to get 
into the class is there a possibilib" that I will be kicked out of it when the semester begins or no? 
Thanks, 

From: Townsend. ]enn ritownsend@unc,edu] 
Sent: Tuesday,            2:10 PM 
To:             , 
Subject: RE: Registration tomorrow 

Hey, 

it: I.:>:_~ks like, for sorne reason, you w~-:~re not: on the list that we submit:ted for Priority Registration, I am not sure why your name wasn’t .:_~n the list:, but they usually 

will [lOt chatlg*-’_! i~ stul:h:’[~[:"; time if: they wer,-:~ not on the original list:. You ;h.:_~uh:~ still have no problems getting into all your (:las~.;es at 9:00anl ;ince that is ;o (:l.:_~.;e 

to the priority regis[ration time anyway. Do you want rne [o check and see it: [hey could change your time {[hey probably won’t but we could [ry) or’ do you think 

you are okay registering at 9:00? 

,Jenn 

From: @live.unc.edu] 
Sent: I uesoay,, z:02 PM 
To: Townsend, .lenn 
Subject: Registration tomorrow 

Hi Jeml, 
I had a question about my registration lime for tomorrow. I’m not sure what time I am supposed to register becmlse it isn’t coming up on my connectcazolina. It says 
9:00 am, but Beth said it should switch to 8:00 or 8:15. It hasn’t changed yet; I was wondering if you could help me figure out what time I am supposed to regis*er. 
Thanks, 



From: Charles Byrd @nc.rr.com> 

Sent: Wednesday, 2:28 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class Check~ 

Below, you will find my Wednesday Class Check 
for some of The Men, Women           "layers 

8:00 AFAM    322 Phillips          -10 minutes 
late, but present 

COMM 106, 107 Greenlaw 
-All 4 Present 

9:00 ENGI 423 Hamilton 
SPAN 302 Murphey -Present 
WOLO 304 Wilson Llbraly 

-All 4 Present 

Present 

10:00DRAMA 103 Stone Ctr. Present 
SPAN: Saunders Present 

11:00 HIST 103 Bingham -Present 
HIST G 100 G Sci Bldg. -Present 
EXSS 304 Woolen -Present 

12:00 EXS~< 106 Fetzer L-Present 

1:00 COMM 205 iVhtchell Present 
ENGL 374 G Sci Bldg .Present 

Be in touch on Thursday, Charlie 



From." 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Wednesday, ~ _ 8:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Complim~ce Newsletter - 

Hey ,iT, 

Can you add Stephen Toomy (stoomy@unc,edu) to the Friday report emails for Men’s Lacrosse? Thanks!! 
[Amce 

From: -loomy, Stephen C 
Sent: Wednesday,. 7:10 P! 
To: Markos, Lance M 
Subject: Re: Compliance Newsletter - 
Lance, 
Can you get me on the email list for that that list you referenced today’? The list that comes out on Fridays. 

Thanks! 

Stephen Toomy 

Director of Operations 

UNC Men’s Lacrosse 

344 Ridge Road 

Chapel tlIll, NC 27515 

o:919-843-4324 

c: 

"Markos, Lance M" <markos@email.unc.edu> wrote: 

All, 
See attached for the 
Thanks, 
Lance 

Lance Markos 
Director of Compliance 

edition of the Compliance Newsletter. 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 
markos@uncaa.unc.edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Bridger, Beth <bridgerb@email.nnc.edu~ 

Wednesday, 9:17 PM 

Scott, Catherine Elizabeth <catherine.scott@unc.edu>; GrawOzburn, Kaxa Allison <kara@unc.edu>; 

@live unc edu> 

Townsend, Jelm <jtownsend@unc.edu> 

RE: 

All 

Please feel free to meet and include Jenn Townsend in my office 

From: Scott, Catherine Elizabeth 
Sent: Wednesday, 6:39 PM 
To: GrawOzburn, Kara Allison; Bridger, Beth 
Subject: RZ~ 

Hi Kara, 

I am already booked most of tomorrow and Friday but can phone in li’om off campus. I can meet face-to-face on Monday 

Cathy 

Catherine Scott, Ph.D 
Clinical Assistant Professor 
UNC-BEST Program Coordinator 
University of North Carolina at Chapel Hill 
201J Peabody Hall, CB#3500 
100 E. Cameron Ave 
Chapel Hill, NC 27599 
(919) 843-2851 (office) 
(910) 843-2614 (fax) 

From: GrawOzburn, Kara Allison 
Sent: Wednesday, ~ 10:02 ~AA~I 
To: Bridger, Beth; ; Scott, Catherine Elizabeth 
Subject: RE: 

Deal Beth, & Cathy 

I realize that the timing of all of this is less than ideal and I apologize for that. I have some time between 12:30-1:30 today or tomolTow between 1-2 or after 3:00. If any" of those times work I 
would be happy to meet with        but it would have to be in Peabody Hall. In the hopes of getting all of the information to        before she registers I am attaching a new Middle 
Grades worksheet for her and a copy of the regular schedule of courses for Middle Grades juniors (,please note the EDUC course number are slightly different from the worksheet). Looking 
at that schedule I should explain that EDUC            need to be taken together. I understand that             is froln 2-6 each day but I am wondering if there is any possibility that 

could leave practice early on Wednesdays to take the pair (the class starts at 5:00). We can arrange for her to take a different semester but the pair would be 
priority for the fall if at all possible. EDUC    is the                 . This consists of observation hours which i        can schedule independently with her cooperating teacher (thus 
the TBA in Connect Carolina) so this should not be a problem with scheduling. For other courses please refer to the worksheet for remaining general education, social studies, and 
Language Arts requirements as fit into         s schedule. 

We do all need to come together for an in person meeting but registration snuck up on me and I want to make sure that as much info is available for 
in person before she registers. 

in the event that we can’t meet 

If we can meet during the limited times I am available great but if not lets schedule something for the coming weeks so that we can talk about the bigger picture of 
completing the Middle Grades program. 

plan for 

Kara 

Kara GrawOzbum 
Assistant Director of Student Affairs 
School of Education 
103 G Peabody Hall 
LrNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edu 

From: Bridger, Beth 
Sent: Wednesday’, 
To: GrawOzburn, Kara Allison 
Subject 

8:58 PM 

Kara 

Can you meet with                 , one of my          who is doing middle grades educ before registration? She goes at 8am on the 9th. 
She is free Munday before 10 and after 1 and Tuesday after 1215. She thinks she is available Wed before 10 and after 1, but they may start practice up again Wed afternoon. 

She looked for an apt with you but your first avail was the 9th at 830 after she registers. She needs to talk to you about section options tbr middle grades that can work with her 
schedule. 

Thanks! 



Beth 

Beth Bridger 
College of Arts & Sciences 
Associate I)irector 
Academic Support Program [’or Student-Athletes 
UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bridgerb@uncaa.unc, edu<mailto :bridgerb(d~,,uncaa.unc.edu> 



From: ~gmail.com> 

Sent: Wednesday, 9:48 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Papers 

Jenn, 

left some papers on the floor in our session this evening. Looks like just some personal health worksheets. Could you please let him know I have them if he needs 

them. 

Thanks! 

E: ,@]ive.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu> 

Thursday, ,6:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Ma]oy, Susan B <sbmaloy@email.unc.edu> 

; Reschedule 

Hey 3enn and Susan, 

I had to cancel in the middle of my session with                       last night because I felt sick. I apologized to him and told him that I could try to reschedule 
sometime soon since he has a test on Monday. I am willing to come in anytime over the weekend,     and I agreed on 5PM on Sunday since my schedule is full from 6PM- 
10PM. I know this is prior to when the tutoring center opens, but I know sometimes you can open early for cases like this. 

Please let me know if this time works, or if we need to work on another time. 

PS - 3enn, I am pretty sure you are counselor. If you are not, do you mind pointing me in the right direction? (I don’t have my counselor contact sheet at 

home). 

Thanks, 

@unc.edu 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Thursday, 7:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Deadline extension and Grade % Breakdown 

Hi .leon, 
Now that his season is over I thought I’d make another effort to invite my student to write me and set up an office hours appointment so that we can go over a poem that we 
will be discussing in class. I really want him to be at the center of one of our upcoming discussions about a poem. Being at the heart of one of these class discussions would be 
a great way for him to raise his participation grade. 
Thanks, 

ps - If he decides to take me up on this offer, he should list a couple of potential days and all of the blocks of time that he would be available on those days. Hopefully we can 
find a time that works for both of us. 

From: Townsend. Jenn 
Sent: Tuesday 4:40 PM 
To: 
Subject: RE: Deadline extension and Grade % Breakdown 

Hi, 

Sorry it Look so lo~g to r~-:@y--I have be~-:m out sick Yes, t do third< it would help him to meet I do~ft third< he is shy, but he definitely has trouble ,.;.:_~metirnes 

verbafly articulating his thoughts especially if they are complicated. I Lhink he would appreciate a chance to tall( a poem out individually. 

Thanks! 

.Jenn 

From: 
Sent: Saturday, 9:08 AM 
To: Townsend, Jenn 
Subject: RE: Deadline extension and Grade % Breakdown 

3enn, 
I would like to help to increase his confidence to contribute more to our class discussions about poetry. Do you think maybe it would help to set up a 20-minute appointment to 
go over a poem one-on-one? He is among a handful in the room who are either shy or less confident about chiming in during our talks. 

Best, 

From: Townsend, Jenn 
Sent: Friday, 1:51 PM 
To: 
Subject: RE: Deadline extension and Grade % Breakdown 

Thanks so much for the update. You will be glad to hear that he was working on his summaries on the way to Clemson and spent a lot of time at the hotel working 

on it, too~ But I know that he is happy to have the extension. 

Have a good we~-:fl~end, 

Jenn 

From: 
Sent: Thursday, 10:30 AM 
To: Townsend, Jenn 
Subject: FW: Deadline extension and Grade % Breakdown 

Jenn, 
FYI. 

Best, 

From: @_e_maj_Lu Ec :ec!M [ ~email.unc.edu] 
Sent: Thursday, 10:22 AM 
Subject: Deadline extension and Grade % Breakdown 

To: Undisclosed Recipients 

From: 

Dear class, 
Based on my understanding that some students need more time to complete the second read of the anthologTy, I am extending the no-penalty deadline for turning in your 

second read document to Friday,        the day before spring break. 

*Students who meet the original deadline will receive extra credit.* 

Also, in response to several inquiries, here is the grade % breakdown tbr Paper #2 (5% of your course grade). 

22% of students in the class received an A 

43% received an A- 

(65% received a grade in the A range) 

34% received a B 

1% received a B or B- 

Nobody received a grade below a B- 

If any students would like to know the qualities that sepaJrate an A range paper from a B range paper, I encourage you to visit office hours in order to receive feedback. 

Sincereb; 

This forwmded message was sent via The University- of North Carolina at Chapel Hill Messages from the "ENGL ’ site. To reply to this message click 



this link to access Mesmges Ii)r this site: ENGI 



From: 

Sent: 

To: 

Subject: 

Attach: 

@uncaa.unc.edu> 

Thursday, 8:06 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Wednesday 



From: 

Sent: 

To: 

Subject: 

Attach: 

@uncaa.unc.edu> 

Thursday, 3:11 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - I 

Untitled Message.msg 

Attached are the feedback forms from Wednesday 



From: 

Sent: 

To: 

Subject: 

Attach: 

@uncaa.unc.edu> 

Thursday, 8:13 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Wednesday 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 8:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

response paper .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 9:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Motown.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 9:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

response paper .docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Motown.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Thursday, 12:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Death of a Salesm~l.docx 



From: 

Sent: 

To: 

Subject: 

Charles Byrd -~ @nc.rr.com> 

Thursday, 1:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Check Report 

Below, you will find my Thursday, 
Class Attendance Repolt for some of The Men, Women. 

8:00 CO2vg~/i 402 De?- Hall Present 

9:30 COi’,/D~q    105 Gardner (Guest Speaker today) 
-Late, but present Did not see 

EXSS 109 Fetzer Present 
HIST ’, 302 blurphey -Present 
COMNI 304 Mmphey Present 
GEOG 116 Murphey -Present 
ENGL 204 Murphey 

-Present 
CHIN 328 Phillips -Present 

11:00 EXSS 109 Fetzer 
Present 

GEOG 220 Saunders -Present 

12:30 HIST 209 Manning Present 
SOCI 103 Bingham -Present 

Be in touch on Friday,    Charlie 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Thursday, 2:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

New athlete 

just added as a walk-on 



From: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Thursday, 7:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Frederick Douglass.docx 

@aol.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Thursda5 9:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Frederick Douglass.docx 

~aol.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

_~uncaa.unc.edu> 

Friday, 7:46 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Thursday 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, 8:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

paper 

hist    paper 3.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Friday, 9:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Frederick Douglass.docx 

~aol.com 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scarlett(@unc.edu> 

Friday, [:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, ShaJ~dol Christine <schoover@emaiLunc.edu>; Mann, April Selena <,~smann@email.unc.edu> 

RE: Possible change in football orientation dates 

Hi Jenn, 

Thanks so much for following up, I would like to have confirmation of all seat holds for their group by Monday, at t2:00 p.m, For now, I will add :[2 seats 

to the Athb:d:ic hold on m:_~ssion iL . As a ren~ieder, w~-_~ plan on reh:_~asing all seat: holds for all sessions and popub~tions on 

Thanks! 

i!::1 i~) ~:~;:] i,:!:~:: i, 

scarlett@unc.edu 

From: Townsend. Jenn 
Sent: Friday, 12:40 PM 

To: ]ordan, Scarlett L 
C¢: Hoover, Shandol Christine; Mann, April Selena 
Subject; Possible change in football orientation dates 

Hi, Scarlett: 

I am just following up on our phone conversation earlier today. 

Football is considering encouraging some of their incoming student-athletes to enroll of one of the earlier Orientation sessions in June instead of having such a 

large number all in Session 5. 

Ideally, they would like to move 12 of their 25 reserved spots from Session 5 to Session 3 on The main issue obstacle we have right now is that they 

will most likely not be able to confirm how many spots they will need in Session 3 until after the Spring Football Game on when they will have a chance 

to speak to the incoming players. 

Could you confirm that this will work to move the reservations from Session 5 to Session 3? And, also, could you let me know a date by which they would have to 

confirm exactly how many spots they would like in each session? 

Thanks so much!] 

P.S. I did make it clear to them that it will be much easier in the future to have these requests earlier in the semester. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 1:31 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

Absent mid Present for 

Mrake it a great weekend! See you on Monday .9 

Hi! Here’s my report for the day: 

(31A TH ~ Wilson 217: (PRESENT), (PRESENT) 

(5"0,’!131 ~ Phillips 222: ~(Pt¢,ESEN]) 

(SPA~ t Dey 303: (Pt~(SEND 

(SOCI ) Bingham 103: (PRESIz~rI), (PRESEND, 

(COl~l:~ I Phillips 222: (PRESE?�]) 

(ECON Carroll 111: (PRIzZ~EN~) 

(3lATH Phillips 328: (PRESENT) 

(MATH Smith 107: (NO CLASS) 

(PSYCL Carroll 111 (NO CLASA), 

(NO CL4S59, ,7~0 ~7~ASS) 

(RECB ~ Fetzer 104: (PRESENT) 

(C031M Graham 31emoria1213: (PRESENT) 

(COMM Bingham 203: (NO CLASS TODA D 

’ (PRESENT), 



From: Charles Byrd @nc.rr.com> 

Sent: Friday, 1:46 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class Checks 

iVly Friday, the             Class Check Report for some 

of The Men, Women is listed below. 

8:00 AFAM 322 Phillips 
CO2v~4 106, 107 Greenlaw 

.Present 

No Class 

9:00 ENGL 423 Hamilton 
SPAN 302 MulTohey 
WOLO 204 Wilson Librar? 

-Present 

-Present 
Present 

10:00 DRAMA 103 Stone Ctr "resent 
SPAN 322 Saunders Today, the students were 

to meet in small groups, etc so she was to come to class 
around 10:30 

11:00 EXSS 304 Wooler -Present 
HIST 127 Reci~qhonstoday 

12:00 EXSS 106 Fetzer -Present 

1:00 ENGL 1374 (3. Science Bld~. 
COMM 205 Mitchell 

first 10 minutes and did nut see him 
B e in tuuch on Munday, Charlie 

Present 
Vas there for the 



From: 

Sent: 

To: 

Subject: 

Wally Richardson <wrich~}email.unc.edu> 

Friday, April 5, 2013 1:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Andre’ Williams- awilliams@uncaa.unc.edu 

Joe Haydon- haydon@uncaa.unc.edu 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (½) 

[c) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Friday, April 5, 2013 3:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Automatic reply: Resche&ile 

Thank you for your email. I am currently away from the office and plan to return on Monday, April 8th. I will have limited access to email while I am away, but will do my best 
to respond as soon as I can. If you need immediate assistance, please contact Brent Blanton at 962-9536 or blanton@unc.edu. 

Many thanks, 
Susan 



From: ~live.unc.edu> 

Sent: Friday, 3:17 PM 

To: Townsend, Jenn <itownsend@unc.edu> 

Subject: RE: Reschedule 

Thmlks a lot. See you then. 

"Townsend, Jenn" <jtownsend@tmc,edu--wrote: 
Hi, 

Sorry for not replying earlier’. I wilt be here Sunday at 5pro so please go ahead and plan on conducting this tutoring session, I will let know. 

See you Sunday, 

Jenn 

Fmra= 
Sent: Thursday, 6:57 AM 

To; Townsend, Jenn 
Cc; Malay, Susan B 
Subject; Reschedule 
Hey 3enn and Susan, 
I had to cancel in the middle of my session with                       last night because I felt sick. I apologized to him and told him that I could try to reschedule 
sometime soon since he has a test on Monday. I am willing to come in anytime over the weekend,     and I agreed on SPM on Sunday since my schedule is full from 6PM- 
10PM. I know this is prior to when the tutoring center opens, but I know sometimes you can open early for cases like this. 

Please let me know if this time works, or if we need to work on another time. 
PS - 3enn, I am pretty sure you are ’ counselor. If you are not, do you mind pointing me in the right direction? (I don’t have my counselor contact sheet at 

home). 
Thanks, 

s@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday,            g: 5 8 AM 

Townsend, Jean <jtownsend@unc.edu> 

Garth, Christy Lynn <cgarth@unc.edu> 

RE: 

Jem]: 

Thank you for contacting me about this After a three weeks out of the office, I have some catching up to do. This issue is very important to me, but my question is whether or not there is 
an?- flexibility with what will be ~ schedule?? If not, I am not stare how my attending this meeting will help. I would like to understand more about it, though, as it will impact her 
(maybe) and 

From the email thread can make a Wednesday class at 5pm without missing an?’ practice that day Are there other conflicts? 

I cannot meet at the Tuesday times, but could possibly at the Wednesday ones, preferably about 1 :: 15 or so. We have practice at 2:15.11" this d oes not work, certainly have the meeting 
without me and/or I will try to send another coach. I will wait to hear from you. 

Thanks, Jenn! ! 

Rich DeSelm 
[lead Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126 
Chapel tliH, NC 27514-2126 
Phone: 9 ] 9-%6-5340 
Fax: 919-%2-1603 
Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles l)r, Chapel Hill, NC 27514 
www goheels corn 
www.unc edu 

..... Original Message ..... 
From: Jenn Townsend [m ai]to :i townsend(@unc.edu] 
Sent: Friday, 3:05 PM 
To: DeSehn, Rich L 
Subject: FW: 

Do you or one of the other coaches have any interest in attending a meeting about 
are not able to attend, I will just report back to you the issues discussed. 

Jenn 

..... Original Message ..... 
From: OrawOzbum, Kara Allison 
Sent: Thursda?’,              1:57 PM 
To: Bridger, Beth; Scott, Catherine Elizabeth; 
Cc: Townsend, Jenn 
Subject: RE 

Dear Beth 

potential schedule/class conflicts with her Education major? Just let me know. If you 

has cormnunicated with me that the EDUC COUlSes for next semester do not pose any scheduling coaflicts for her (I ara very happy about this! ) but I do want to get a meeting on the 
books with        , her coach, Cathy Scott, and the new liaison (Jenn?) so that we can talk about her full progression through the program in advance. Can we schedule something next 
week possibly Tuesday sometime between 11-2 or Wednesday between 12-2:30? 

Kara 

Kara GrawOzbttm 
Assistant Director of Student Affairs 
School of Education 
103 G Peabo@ Hall 
UNC Chapel Hill 
CE# 3500 
919-843-6245 

kara@unc, edu 

..... Original Message ..... 
From: Bridger, Beth 
Sent: Wednesday, 9:17 PM 
To: Scott, Catherine Elizabeth; GrawOzbum, Kara Allison; 
Cc: Townsend, Jenn 
Sul~iect: RE: 

All 

From: Scott, Catherine Elizabeth 
Sent: Wednesday, 6:39 PM 



To: GrawOzburn, Kara Allison; Bridger, Beth; 
Subj ect: RI~: 

Hi Kara, 

I am already booked must of tomorrow and Friday but can phone in likuta off campus. I can meet face-to-face on Monday 

Cathy 

Catherine Scott, Ph.D. 
Clinical Assistant Professor 
UNC-BEST Program Coordinator 
Universi~ of Nolth Carolina at Chapel Hill 201J Peabo@ Hall, CB#3500 
100 E. Cameron Ave. 
Chapel Hill, NC 27599 
(919) 843-2851 (office) 
(910) 843-2614 (fax) 

From: GrawOzbum, Kara Allison 
Sent: Wednesday 10:02 AM 
To: Bridger, Beth , Scott, Catherine Elizabeth 
Subject: RE: 

Dear Beth, & Cathy 

I realize that the timing of all of this is less than ideal and I apologize for that. I have some time between 12:30-1:30 today or tomorrow between 1-2 or after 3:00. If any of those tmles work I 
would be happy to meet with I       but it would have to be in Peabo@ Hall. hi the hopes of getting all of the infolmation to        before she registers I am attaching a new Middle 
Grades worksheet for her and a copy of the regular schedule of courses for Middle Grades juniors (please note the EDUC course number are slightly different from the worksheet). Looking 
at that schedule I should explain that EDUC            need to be taken together. I nnderstand that             is from 2-6 each day but I am wondering if there is any possibilib" that 

could leave practice early on Wednesdays to take the pair (the class starts at 5:00). We can arrange for her to take a different semester but the pair would be 
priori~ for the tall if at all possible. EDUC                           This consists of observation hours which        can schedule independently with her cooperating teacher (thus 
the TEA in Connect Carolina) so this should not be a problem with scheduling. For other courses please refer to the worksheet for remaining general education, social studies, and 
Language Arts requirements as fit into           schedule. 

We do all need to come together for an in person meeting but registration snuck up on me and I want to make sure that as much info is available for 
person before she registers 

in the event that we can’t meet in 

If we can meet during the limited times I am available great but if not lets schedule something for the coming weeks so that we cari talk about the bigger picture of 
completing the Middle Grades program 

plan for 

Kara 

Kara GrawOzburn 
Assistant Director of Student Affairs 
School of Education 
103 G Peabo@ Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@nnc, edu 

From: Bridger, Beth 
Sent: Wednesday 
To: GrawOzburn, Kara Allison 
Sut~iect 

8:58 PM 

Kara 

(;an you meet with                , one of my          who is doing middle grades educ be:[’ure registration? She goes at 8am on the 9th. 
She is free Monday before 10 and after ] and Tuesday after 1215. She thinks she is available Wed befure 10 and after 1, but they may start practice up again Wed afternoon 

She looked for an apt with you but your first avail was the 9th at 830 after she registers She needs to talk to you about section options for middle grades that can work with her swim 
schedule. 

’]?hanks! 

Beth 

Beth Bridger 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes UNC-Chapel Hill 
(w3 919-843-5669 
(c) 
bridger b~r;’un caa.nnc, edu<maiko :brid~erb(~uncaa.unc edu> 



FFom: 

Sent: 

To: 

Subject: 

Spencer Welbom <swelborn@email.unc.edtc, 

Sunday, April 7, 2013 1:36 PM 

Townsend, Jelm <itownsend@unc.edu-~ 

FW: NC?dk Postgraduate Scholarship Announcement 

The link below takes you to the NCAA webpage. 

To sign in: 

Org ID: 

Password: 

Once you sign-in, please select FAR or FAR Designee ---) Begin Online Submission 

At this point you compile the list of email addresses the student provides for recommendations. We can talk about it more next week. 

Deadline May 13 

From: Beth Miller [mailto:bmiller@uncaa.unc.edu] 
Sent: Monday, November 05, 2012 11:51 AM 
To: Welborn, Spencer 
Subject: Re: NCAA Postgraduate Scholarship Announcement 

FYI ...... 

thanks, ~bin 

> > > "Lori Thomas" <[t£?orr?as@qcaa=org> 11/5/2012 10:31 AM > > > 

[o view an online ver:~ion of this en’lail, dick here, 

MEMORANDUM 

November 5, 2012 

TO: Faculty, Athletics l~,epresentatives ] 

Directors of Athletics ] -- at NCAA Member Institutions. 

Senior Woman Administrators ] 

FROM: Robert S. Chichester 

Director of Student- Athlete Affairs. 

SUBJECT: 2012-13 NCAA Postgraduate Scholarship Nominations. 

This is to almounce that nominations aye now being accepted for the 2012-13 NCAA Postgraduate 

Scholarship program for tidl sports. Nominations can be submitted via the Postgraduate Scholarship 

online submission syslem. For access to the online nomination system click the following link 

’][’he online nomination system is completely electronic and is linked to the NCAA national office. 

The Faculty Atlfl@cs Representative (FAR) or FAR designee initiating the nomination process must 

use the inslitution’s organizational identification and password to log in to the online nomination 

system. The organizational identification and password are also used by institutions to submit their 

annual sports sponsorship requirements to the NCAA. Please contact your institution’s director of 
athletics or compliance coordinator for the organizational identification and password if you do not 

have it. 

Important dates tbr the 2012-13 NCAA Postgraduate Scholarship program are listed below. 

Gnidelines to detemline qualified student-athletes to nominate and nomination inslructions can be 

lbund at !~3_~Lkv__:_r!_c_~:£!ig. (access reqnires member log-in and registration into NCAA Connect). 

Minimum qualifications include: 

¯ The student-athlete musl have an overall undergraduate minimum cumulative grade-point average 

of 3.200 on a4.000 scale. 

¯ The student-athlete musl be in at lea.st his or her final season of athletics eligibility for the s~rt they 
are nominated or will no longer be utilizing any remaining athletics eligibility. 

¯ The student-athlete must have pelformed with distinction as a member of the varsity, team in the 



sport in which the student-athlete is being nominated. 

¯ The student-athlete must intend to continue academic work beyond the baccalaureate degree and 

enroll in a graduate degree program on a part- or full-time basis at an academically accredited 

graduate or degree-granting prot~ssional school. 

An ins~titution may nominate a total of five male and five female student-athletes each spolnts season. 

If your institution wishes to nominate more than five individuals per gender, please discuss your 

request with the NCAA Postgraduate Scholarship liaison. 

The NCAA Postgraduate Scholarship program provides up to 174 scholarships to student-athletes 

at member institutions manually. Up to 58 scholarships per sport season will be awaJcded to student- 
athletes participating in thll, winter and spring slyort~ 29 tbr men and 29 for women. The NCAA 

Postgraduate Scholarship aJinount is $7,500. Each award recipient will receive a one-time award to 

be applied toward postgraduate study in an academically accredited graduate degree program. 

) Thank yon for your support of the NCAA t ostgraduate Scholarship program. If you have any 

questions, please contact me or my administrative assistant Lori Thomas at 317,/917-6222. 

Please note the deadline time change below. 

Important 2012-13 calendar dates include: 

Fall sports nomination period opens: November 1 

Fall sports nomination deadline: Janua~ 30, 2013, by 5 p.m. EST 

Winter spol"ts nomination period opens: February 7, 2013 

Winter spol"ts nomination deadline: March 21, 2013, by 5 p.m. EST 

Spring sports nomination period opens: April 1, 2013 

Spring sports nomination deadline: May 13, 2013, by 5 p.m. EST 
Click here to ~orwarci Lh~s rnaiiing w~th your personal mes~.¢ie, 

(Click ~Ze_..r_~ to be removed fr,’;c:~ tilis maili~:g list. 

iXii 

Click here to vie’,^; our privacy policy. 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Sunday, ~ 2:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Postgraduate Scholm’ship Opportunity 

Hi Jenn, 

My name is              and I am a senior on the                  team at UNC, Chapel Hill. I j ust received an email regarding a postgraduate scholarship ticom one of our student-athlete 
academic advisors, Spencer Welborne I am veW interested in attending graduate school and velT excited about this opportunity we have been offered! I left a brief message on your 
voicemail and thought I would f,allow~ap with an email-- either way, i look forward to hearing from you! Until theri. 

Sincerely, 



From: @live.unc.edu> 

Sent: Sunday, 8:30 PIVl 

To: Townsend, Jenn <itownsend@unc.edu> 

Subject: RE: Rescheduie 

Great. Thanks, 

From: Townsend, .lenn [itownsendOunc.edu] 
Sent: Sunday 7:01 PM 

To: 
Co: Maioy, Susan " 

Subject: RE: Reschedule 

Hi, 

Sir~ce Susan is still ouL, I will go ahead and say Lhat it is ol~ay for yt:!LE b:_3 rneet with 

Wednesday      at 7prn since he has his tesL on Wednesday rnorning. 

Please leL me know if you have any questions, 

From: 
Sent: Friday, 3:17 PM 

To: Townsend, .lenn 
Subject: RE: Reschedule 

Thanks a lot. See yon then. 

"Townsend, Jenn" <itownsend(r-~unc.edu> wrote: 

Hi, 

Sorry for not replying earlier. I will be here Sunday at 5pro so please go ahead and plan on conducting this tutoring sessiorL I will let know. 

See you Sunday, 

.Jenn 

From: 
Sent: Thursday, 6:57 AM 
To: Townsend, .lenn 
Co: Maloy, Susan B 
Subject: Reschedule 
Hey .lenn and Susan, 
I had to cancel in the middle of my session with                         last night because I f~If <ick. I apologized to him and told him that I could try to reschedule 
sometime soon since he has a test on Monday. I am willing to come in anytime over the weekend,     and I agreed on 5PM on Sunday since my schedule is full from 6PM- 
:t0PM. I know this is prior to when the tutoring center opens, but I know sometimes you can open early for cases like this. 

Please let me know if this time works, or if we need to work on another time. 
PS - .lenn, I am pretty sure you are counselor. If you are not, do you mind pointing me in the right direction? (I don’t have my counselor contact sheet at 

home). 
Thanks, 

~ @_u__n_.c_~ d__u_. 



From: 

Sent: 

To: 

Cc: 

Subject: 

@email.unc.edu> 

Monday, 10:06 AM 

Susan Maloy <sbmaloy@tmcaa.unc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu> 

Tutoring tomorrow (Tues 

Hi Susan and Jenn, 

I am obsel-,zing a class tomorrow at 12:30, so I will be unable to meet 
with           tomorrow afternoon. I can reschedule Ibr later 
tomorrow- if they would still like to meet-- anytime after 2 would be 
fme. 

Thanks, 



FFom: 

Sent: 

To: 

Subject: 

,Jen, 

Hunter, Erik <erikh@email.unc.edu;, 

Monday, 11:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: meeting 

That will works, just let me know if it still works for you. 

Erik 

From: Townsend, 3enn 
Sent: Wednesday, 10:14 AM 

To: Hunter, Erik 
Subject: meeting 

Hey, 

Would you or someone from your staff be able to meet with the 

Let me know if that would work .... 

Thanks] 

at Loudermilk at 3:30 on April 17th? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
.__q__].___9_::_9___6__2__:__8__2___4__7 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Susan B Maloy <sbmaloy@email.unc.edu; 

Monday, 12:00 PM 

@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutoring tomonow (Tue~ 

Thank you for letting us know 

Susan 

..... Original Messaae ..... 

From: :@email.unc.edu] 
Sent: Monday, 10:06 AM 
To: Maloy, Susan B 
Cc: Jennifer Townsend 
Subject: Tutoring tomorrow (Tues 

Hi Susan and Jenn, 

I am observing a class tomorrow at 12:30, so I will be unable to meet with 
would be fine 

’]?hanks, 

Jenn, let me know if you would like to reschedule. 

tomotrow aJ~emoon. I can reschedule :for later tomotrow if they would still like to meet-- anytime after 2 



From: ~live.unc.edu> 

Sent: Monday, 12:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hi, 
Is there any chmlce you could meet before lab tomorrow? Lab is at 630. I will also be at the AC tonight. 

Please email me back! 

Thanks! 

On at 2:55 PM, Townsend, Jenn wrote: 

Hey, 
As I sure you know, Beth Bridger’s last day was Monday and I am now the interim academic counselor for 

check in with you and see how things are going this semester¯ Can you let me know when a good time would be to meet next week? 

Thanks! 

¯ I wanted to 

Have a good weekend, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

.@live.unc.edu> 

Monday, 12:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

classics major 

Hey Jenn, 

I talked to Donald Haggis today in the classics department and he basically told me that he would let me take ANYTHING in the classics or clar rubric and count it towards my 

degree.., or even the history one listed. So basically I just need to take four more of any that work in my schedule. He said that there was nothing he could do about the latin 

but they are offering    in the spring and to take that. 

He said that if even that didn’t work to come back and he would see what else he could do. 

I think I should look and see what classes are being offered that I could take next semester? 

Thanks! 



From," 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Monday, 12:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: classics major 

Ok Ill do that tonight and probably come see you tomorrow 

Sent from my iPhone 

On, , at 12:43 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

Yes, f wot~ld hurf’y ~u’~d look ~;[: [:he (:li~5;s schedule aru:~ se*-’_~ wll~;[: I(_).:_~l~s good ~r~!J fits it~to your schedule. [ would ~flso mi~ke st~re you s,-_~]rcb the closed 

cI;3sses~ Loo. 

Jetm 

From: @live.unc,edu] 
Sent’- Monday, 12:26 PM 

To." Townsend, Jenn 
Subject-" classics major 
Hey Jenn, 

I talked to Donald Haggis today in the classics department and he basically told me that he would let me take ANYTHING in the classics or dar rubric and count it 

towards my degree.., or even the history one listed. So basically I just need to take four more of any that work in my schedule. He said that there was nothing he 

could do about the latin    but they are offering    in the spring and to take that. 

He said that if even that didn’t work to come back and he would see what else he could do. 
I think I should look and see what classes are being offered that I could take next semester? 

Thanks! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 
Monday, ~ 2:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraduate Scholarship Opporiunity 

Hi Jenn, 

I had a fantastic weekend thank you! 

I do meet these requirements and would love to schedule a meeting to discuss this process’. I look forward to hearing from you. 

Sincerely, 

Sent from my iPhone 

On at 1:40 P*4, "Townsend, Jem~" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> I hope you had a good weekend. 
> 

> Here are the requirements for the NCAA Postgraduate Scholarship: 
> 

> Minimum qualifications include: 
> * The student-athlete must have an overall undergraduate minimum cumulative grade-point average of 3 200 on a 4.000 scale 
> * The student-athlete must be in at least his or her :final season of athletics eligibility for the sport they are nominated or will no longer be utilizing any remaining athletics eligibili~. 
> * The student-athlete must have performed with distinction as a member of the varsi~ team in the sport in which the student-athlete is being nominated. 
> * The student-athlete must intend to continue academic work beyond the baccalaureate degree and enroll in a graduate degree program on a part- or fulMime basis at an academically 
accredited graduate or degree-granting professional school 
> 

> Let me know if you meet all of these and then we can set up an appointment to go over the process. 
> 

> Thanks! 
> 

> Jenn 
> 

Original Message ..... 

> From 
> Sent: Sunday, . 2:22 PM 
> To: Townsend, Jenn 
> Subject: Postgraduate Scholarship Oppormni~ 
> 

> tli Jenn, 
> 
> My name is and I am a senior on the team at UNC, Chapel tlill I just received an email regarding a postgraduate scholarship from one of our student- 
athlete academic advisors, Spencer Welborne. I am vepf interested m attending graduate school and veW excited about this opportunity we have been offere!! I left a brief message on 
your w~icemail and thought I would Jk~llowup with an email-- either way, i look forward to hearing from you! Until then... 
> 

> Sincerely, 
> 

> 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 2:18 PM 

Townsend, Jenn <jtownsend@unc.edu>; 

RE: Reschedule 

@live.unc.edu> 

This is fine with me, Thank you for working this out. 

Susan 

From; Jenn Townsend [mailto:jtownsend@unc.edu] 

Sent; Sunday, 7:02 PN 

To’, 
Co; laloy, Susan B 

Suh~+" RE: ; Reschedule 

Hi, 

Since Susan is stit[ out, I will go ahead and say that it is okay for you Lo meeL with 

Wednesday      at 7pro since he has his test on Wednesday morning, 

Please let me know if you have any questions, 

Jeqq 

From; 
Sent; Friday, 3::!.7 PM 

To; Townsend, Jenn 
Subject; RE: Reschedule 

Thanks a lot. See you then. 

; aL 9prn tomorrow i and cancel your appointmer~t with him on 

"Townsend, Jeml" <j_t_£sy__n_s__e__rL£l_(a23mc.edu > wrote: 

Hi, 

Sorry for not replying earlier, ] will be here Sunday at Born so please go ahead and plan on conducting this tutoring session, I will le t know. 

Se~:_~ you Sunday, 

J I-"_! ]’l ]’l 

From; 
Sent; Thursday, 6:57 AM 
To; Townsend, ,lenn 
Co; Maloy, Susan B 
Subject; Reschedule 
Hey 3enn and Susan, 
I had to cancel in the middle of my session with                       last night because I felt sick. I apologized to him and told him that I could try to reschedule 

sometime soon since he has a test on Monday. i am wmmg m come m anynme over the weekend,     and I agreed on 5PN on Sunday since my schedule is full from 6PIVl- 
:[0PN. I know this is prior to when the tutoring center opens, but I know sometimes you can open early for cases like this. 

Please let me know if this time works, or if we need to work on another time. 
PS - 3enn, I am pretty sure you are counselor. If you are not, do you mind pointing me in the right direction? (I don’t have my counselor contact sheet at 
home). 
Thanks, 

~@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Charles Byrd -~ "c}nc.rr.com> 

Monday, ;2:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Monday Class Checks 

Below, you will find my Class Check Attendance for 
Monday, the            "or some of The Men and Women. 

8:00CO2v~/i 106, 107 Greenlaw] 
¯ All 4 Present 

AF~I 322 Phillips -Present 

9:00 ENGL 423 Hamilton -Present 
SPAN 302 MulT)hey ;-Present 
WOLO 304 Wilson Lib. 

-All 4 Present 

10:00 DRAMA 103 Stone Ctr Present 
SPAN 255 Saunders -Present 

11:00 EXS S ,304 Woolen (Test today) 
Both present 

HIST G 100 G Sci. -Present 
HIST 103 Bingham -Present 

12:00 EXSS 106 Fetzer -Present 

1:00 ENGL 1374 G Science -Present 

COMNI 205 Mitche H Present 

Be in touch on Tuesday, Charlie 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Edwards, Melissa <mredward@email.unc.edu~ 

Monday, 3:32 PM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Academic worksheet 

.pdf 

As promised, your worksheet is attached. I have submitted the paperwork to correct your Area declaration, and it should be processed soon. 
Best, 
Melissa 

Meli ssa Edwards 

Senior Academic Advisor 

Academic Advising Program 

1017B Steele Building 

University of North Carolina-Chapel Hill 

Phone (919) 843-6671 

**ConfidentialiW notice: ’]’his email message, including an?" attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information Any 
unauthorized review, use, disclosure, or distribution is prohibited.** 

..... Original Message ..... 

From: scanner@unc edu [madto:scanner@unc edu] 
Sent: Monday, . 3:18 PM 
To: Edwards, Melissa 
Subject: 

This E-mail was sent from "R10765" (Aficio Mt) 4000B). 

Scan Dat~           15:18:02 (-0400) 
Queries to: scanner@~mc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 6:00 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

Absent mid Present for 

Hi! Here’s my report for the day: 

(MA TI1 ’ Wilson 217: 

(COM3I Phillips 222: 

(SPAN )ey 303: 

(SOCI Bingham 103: (PRES~T), 

(COI~IM ~ Phillips 222: (PRESE?�2[) 

(ECON ~ Carroll 111: (PRESEND 

(3lATH Phillips 358: (PRESENT) 

(3lATH Smith 107: (ABSENT) 

(PSYCIt    ~ Carroll 111:                (PRESENT), 

(PRESE~N2T), ~         (PRESENT) 

(REC$ ~ Fetzer 104 (PRA’,$ENT) 

(C031M 

(COM3~ 

Graham 31emoria1213: 

Bingham Hall 203: 

(A BSENT) 

(NO CLASS) 

(PRESEND 

(PRESEND, ’ (PRESEzVT), (PRESAge7) 



From: @live.unc.edu> 

Sent: Tuesday, 9:00 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Book Report 

Attach: Book Report .docx 

Thank you. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday 9:11 AM 

Townsend, Jenn <jtownsend@unc.edu> 

HIST paper proposal.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 9:19 AM 

Townsend, Jenn <jtownsend@unc.edu> 

proposM.docx 



From: @live.unc.edu> 

Sent: Tuesday~ 9:23 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: It]st    and players 

Hi Jenn, 

Botl"                    improved a little bit on the second exam, which is good. They’re both still attending lecture and recitations regularly, and Pro£ "¢~qaalen has given them until April 
to hand in their missing writing assignments w/o grade penalties Both of them were missing two:        turned in one alrea@. They also have their final writing assiglm~ent due this 

Friday in recitation sections. I won’t be able to give you a really- clear update on their grades until I get their writing assignlnents, but once I do I’ll be happy- to let you know 

Thanks. 

From: Townsend, Jenn [itownsend@unc edu] 
Sent: Monday, 8:04 PM 
To: Whalen, Brett: 
Subject: RE: Hist and players 

H~ 

I hope you are both doing well. I wanted to check back in with you and see how          and       are doing in your HIST    class. Any information you have about their current 
standing and whether they have been participating and turning in their work would be appreciated 

’]?hanks again, 

Jenn 

..... Original Message ..... 

From: Brett Wha]en [mailto:bwhalen(a)email.unc.edu] 
Sent: Friday ):44 AM 

To: Townsencl, Jenn; 
Subject: Re: Hist ant players 

Hi Again Jenn, 

Please do encourage the students to commtmicate clearly with              about their plans. My understanding is that they don’t always tell her in advance when they will be absent, 
meaning that she has to figure it out by consulting the schedule. Really’, I would prefer to them, as a courtesy, to email her, so she can start a dialog with them about making up wurk-- 
especially impurtant with regard to the make-up exam. 

BW 

2:52 PM, Townsend, Jenn wrote: 
> Thanks so much ]2~r the in]2mnation I have spoken to both of them about doing everything they can to improve their standing in the class ]]’hey’ both started going over the stu@ guide 
for the next test yesterday and ] believe they’ were going to cuntact to meet with her also I really appreciate the information and I hope that they will both do their best to improve their 
status. 
> 

> Also, as a heads up, the chances are pretty’ likely’ that the team will be traveling ]7~r the NCAA tuumament on the     and will nut be in class ]2~r the next test. I will make sure that 
and          reach out to you as soon as they’ l,muw their travel situation on Sunday evening and that they" provide you with a travel letter on Monday IfI can assist in any way in helping 
them make up any work they are missing, please let me know. 
> 

> Thanks again. I hope you are both having a good spring break! 
> 

> Jetm 
> 

Original Message ..... 
> From: Brett Whalen [mailto:bwhalen(d~email.tmc.edu] 
> Sent: Wednesday 10:14 AM 
> To: Townsend, Jem~: 
> Subject: Re: Hist and players 
> 

> Hi Jemx, 
> 

> I am bringing their TA, into the conversation. 
> 

> My understanding is thal is doing a bit better- missed his first writing assiglmmnl did not). Both failed the first exam (20%). They were not the only ones, but they 
scored vetT low--in the 20s and 30s, mainly because they lek some parts blank and got absolutely no credit. 
> 

> Attendance has not been a problem, which is important: 10% of grade. 
> There is room for both to speak up in recitations (participation 10%). 
> Not sure if they have posted on discussion board (another 5%). 
> 

> There is plenty of time to improve--the second exam is the Friday after break. As long as they complete all the remaining assignments; and do a bit better on exams, they are no in danger of 
failing, although their grades might remain quite low-, in the C range, unless some dramatic improvement happens. 
> 

> BW 
> 

> 

> 

> On 1:53 PM, Townsend, Jenn wrote: 
>> Hi, Professor Whalen: 
>> 

>> My name is Jenn Townsend and I am one of the Academic Counselors in 
>> the Academic Support Program for Student-Athletes. I lust received an 
>> Earn Warning for one of our [ players, 
>: who is in your HIST class this semester. I also wanted to 



>> check in on another basketball player,                 who is also in your class 
>> Any information you could provide about their attendance, 
>> participation, assignment/test grades would be much appreciated. I 
>> will also tell both of the students to speak with you themselves 
>> 

>> Thanks so much. 
>> 

>> 

>> I hope you have a good weekend, 
>> 

>> 

>> Jenn 
>> 

>> Jetm Townsend 
>> Associate Director 
>> Academic Support Program for Student-Athletes Universi~ of North 
>> Carolina, Chapel Hill 
>> 919-962-9538 <tel:9199629538> 
>> 919-962-8247 <teh9199628247> (,fax) 
>> 

> 

>-- 

> Brett Edward Whalen 
> Associate Professor 
> Department of Histo17 
> Director 
> Medieval and early Modern Studies Prograln (MEMS) CB# 3195 (Hamilton 
> Hall) L~-NC-Chapel Hill Chapel Hill, NC 27599 
> W: 919.962.2383 
> 

Brett Edward Whalen 
Associate Professor 
Department of History 
Director 
Medieval and earl?- Modem Studies Program (MEMS) CB# 3195 (Hamilton Hall) UNC-Chapel Hill Chapel Hill, NC 27599 
W: 9199622383 



From: ~live.unc.edu> 

Sent: Tuesday, 9:36 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

Ms. Townsend, 

Hello, sorl7 it took so long to get back to you I just got caught up in school work, registering for classes, and              For BUSI     there is tutoring available at Dey Hall and rm 
going to that to help prepare for the final. Also, thank you for the reminder about ECON review, but when I saw that email I was already at the review the professor was holding. 

On another note, today I registered for class for the fall. Unfortunately I was not able to get any of the classes I wanted I was on the business track but I wanted to change that and take 
some classes in con~munications, journalism, and exercise and sports science. However, most of those classes were major restrictive and I could not get in, even when the major restriction 
was not mentioned in the course description. Is there anything I can do to possibly get into a few of those classes? Do I have to declare a major to do so or is there a period when the 
restriction is oIt’? And if so, when would that be? 

Thanks again for all your help 



From: 

Sent: 

To: 

Cc: 

Subject: 

Brett Whalen <bwhalen@emaJl.unc.edu> 

Tuesday, 9:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

@live.unc.e&L> 

Re: Hist    and players 

Jenn, 

I spoke with                    they are both missing one assignment, 
and their TA generously agreed to accept it late. They need to hand 
those in. The?, also need to post on the Discussion board before section 
this week (last chance), 5% of their grade (the?’ have not done so, yet). 

Assuming the?- hand in the missing work, post on the DB, don’t miss any 
classes, and perform a bit better on the final exam, they should not be 
in danger of:failing the course, despite the failing grades on the 
exams Part of what is saving them is their solid attendance, and the 
fact they’ve handed in the majority of their work. 

Professor Whalen 

On 8:04 PM, Townsend, Jenn wrote: 
> }tJ, 
> 

> I hope you are both doing well I wanted to check back in with you and see how 
standing and whether the?" have been participating and turning in their work would be appreciated. 
> 

> Thanks again, 
> 

> Jenn 
> 

Original Message ..... 

> From: Brett Whalen [mailto:bwhalen(fr)email.unc.edu] 
> Sent: Friday, 9:44 AM 

> To: Townsend, Jenm 
> Subject: Re: Hist anti players 
> 

> Hi Again Jenn, 
> 

are doing in your ttIST slass. Any information you have about their current 

>> 

>>BW 
>> 

>> 

>> 

>> On 1:53 PM, Townsend, Jelm wrote: 
>>> Hi, Professor Whalen: 
>>> 

> Please do encourage the students to communicate clearly- with about their plans. My- understanding is that they don’t always tell her in advance when they will be absent, 
meaning that she has to figure it out by consulting the schedule, l<eally, I would prefer to them, as a courtesy, to entail her, so she can start a dialog with them about making up work- 
especially impoltant with regard to the make-up exam. 
> 

> BW 
> 

> Or 2:52 P-’vi Townsend, Jenn wrote: 
>> Thanks so much for the itfformation. I have spoken to both of thenr about doing eve17thing they can to improve their standing in the class. They both started going over the study guide 
for the next test yesterday and I believe they were going to contact to meet with her also. I really appreciate the information and I hope that they will both do their best to improve their 
status. 
>> 

>> Also. as a heads up, the chances are pretty likely that the team will be traveling for the NCAA tournament on the and will not be in class for the next test. I will make sure that 
each out to you as soon as they know- their travel situation on Sunday evening and that they- provide you with a travel letter on Monday. IfI can assist in any way in helping 

them make up an?" work they are missing, please let me know. 
>> 

>> Thanks again. I hope you are both having a good spring break! 
>> 

>> Jetm 
>> 

>> ..... Original Message ..... 
>> Front: Brett Whalen [mailto:bwhalen~email.unc.edu] 
>> Sent: Wednesday, 10:14 AM 
>> To: Townsend, Jenn; 
>> Subject: Re: Hist anc players 
>> 

>> Hi Jerm, 
>> 

>> I am bringing , their TA, into the conversation. 
>> 

>> bly understanding is that is doing a bit better- missed his first writing assignment did not) Both failed the first exam (20%). They were not the only ones, but they 
scored veW low--in the 20s and 30s, mainly because they left some parts blank and got absolutely no credit 
>> 

>> Attendance has not been a problem, which is important: 10% of grade. 
>> There is room for both to speak up in recitations (participation 109/o). 
>> Not sure if they have posted on discussion board (another 5%) 
>> 
>> There is plenty of time to improve--the second exam is the Friday after break. As long as the?- complete all the remaining assignments; and do a bit better on exams, the?’ are no in danger 
of failing, although their grades might remain quite low, in the C range, unless some dramatic improvement happens 



>>> My name is Jenn Townsend and I am one of the Academic Counselors in 
>>> the Academic Support Program for Student-Athletes. I iust received an 
>>> Early Warning for one of our players, 
>>> , who is in your HIST class this semester I also wanted to 
>>> check in on another           player,                  who is also in your class. 
>>> Any information you como provide about their attendance, 
>>> participation, assignment/test grades would be much appreciated I 
>>> will also tell both of the students to speak with you themselves. 
>>> 

>>> Thanks so much. 
>>> 

>>> 

>>> I hope you have a good weekend, 
>>> 

>>> 

>>> Jenn 
>>> 

>>> Jem~ Townsend 
>>> Associate Director 
>>> Academic Support Program for Student-Athletes University of North 
>>> Carolina, Chapel Hill 
>>> 919-%2-9538 <teh9199629538> 
>>> 919-%2-8247 <tel:9199628247> @ax) 
>>> 

>> 

>>-- 

>> *********************************** 

>> Brett Edward \Vhalen 
>> Associate Professor 
>> Department of History 
>> Director 
>> Medieval and early Modern Studies Program (MEMS) CB# 3195 (Hamilton 
>> Hall) UNC-Chapel Hill Chapel Hill, NC 27599 
>> W: 919.962.2383 
>> 

> 

>__ 

> *********************************** 

> Brett Edward Whalen 
> Associate Professor 
> Department of History 
> Dil-ector 
> Medieval and earl?’ Modern Studies Program (2viE2viS) CB# 3195 (Hamilton Hall) UNC-Chapel Hill Chapel Hill, NC 27599 
> W: 919.962.2383 
> 

*********************************** 

Brett Edward Whalen 
Associate Professor 
Department of History 
Director 
Medieval and early Modern Studies Program (MEMS) 
CE# 3195 (Hamilton Hall) 
LrNC-Chapel Hill 
Chapel Hill, NC 27599 
W: 919.962.2383 



From: @live.unc.edu> 

Sent: Tuesday, 11:09 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hi Jenn, 

I spoke to you yesterday about registration and a problem with my professor in my                   class. Jufft wanted to let you know that I got majority of the 

classes that we discussed I should take, and I spoke with my professor and now have the notes for the classes I missed; she was not upset with my absence in class 

(not a policy) but was curious on whether or not I dropped the class. Thin,ks so much for your help yesterday, and I’ll see you at 7 on Wednesday! 

Thanks again, 

On at 2:59 PM, Townsend, Jenn wrote: 

Hey, 
As I sure you know, and I am now the interim academic counselor for 

check in with you and see how things are going this semester. Can you let me know when a good time would be to meet next week? 

Thanks] 

Have a good weekend, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_! 9___9__&2___9_.5__3__8_ 
93_9 962 8247 (fax) 

I wanted to 



Fl’oln: 

Sent: 

To: 

Subject: 

GravX)zburn, Kara Allison <kar@unc.edu> 

Tuesday, 12:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Jenn 

Kara 

Kara GrawOzburn 
Assistant Director of Student Affairs 
School of Education 
103 G Peabody Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc.edu 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Friday, 3:07 PM 
To: GrawOzbum, Kara Allison; Bridger, Beth; Scott, Catherine Eliynbeth; 
Subject: RE: 

Hi, Kara: 

I will be serving as the new liaison for the School of Education I could make aW of those times work either Monday or Tuesday. I have contacted the swim coaches but I am not sure if the?" 
will be able to attend the meeting or not 

Just let me know when/where would be the best time to meet. 

Thanks! 

Jenn 

..... Original Message ..... 
From: GrawOzburn, Kara Allison 
Sent: %[lqursday              1:57 PM 
To: Bridger, Beth; Scott, Catherine Eliynbeth; 
Cc: Townsend, Jenn 
Subject: RE 

[)ear Beth 

has cormnunicated with me that the EDUC COUlSes for next semester do not pose any scheduling coaflicts for her (I am very happy abom this! ) but I do want to get a meeting on the 
books with        , her coach, Cathy Scott, and the new liaison (Jenn?) so that we can talk about her full progression through the program in advance. Can we schedule something next 
week possibly Tuesday sometime between 11-2 or Wednesday between 12-2:30? 

Kara 

Kara GrawOzbttm 
Assistant Director of Student Affairs 
School of Education 
103 G Peabody Hall 
UNC’ Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edu 

..... Original Message ..... 
From: Bridget, Beth 
Sent: Wednesday, 9:17 PM 
To: Scott, Catherine Elizabeth; OrawOzbum, Kara Allison; 
Cc: Townsend, Jenn 
Sul~ject: RE: 

All 

Please feel free to meet and include Jenn Townsend in my office I’m no longer inte office as I have taken a new position at South Carolina. 

From: Scott, Catherine Elizabeth 
Sent: Wednesday, _ 6:39 PM 
To: GrawOzburn, Kara Allison; Bridger, Beth; 
Subject: RE: 



Hi Kara, 

I am already buoked most of tumurrow and Friday but can phone in from uff campus. I can meet face-tu-face on Munday. 

Cathy 

Catherine Scott, Ph.D. 
Clinical Assistant Professor 
UNC-BEST Program Coordinator 
University of North Carolina at Chapel Hill 201J Peabody Hall, CB#3500 
100 E. Cameron Ave. 
Chapel Hill, NC 27599 
(919) 843-2851 (office) 
(910) 843-2614 (fax) 

From: GrawOzburn. Kara Allison 
Sent: Wednesday, 10:02 AM 
To: Bridger, Beth; Scott, Catherine Elizabeth 
Subject: RE 

Dear Beth, & Cathy 

I realize that the timing of all of this is less than ideal and I apologize for that. I have some tmle between 12:30-1:30 today or tomoiTow between 1-2 or after 3:00. If any of those times work I 
would be happy to meet with        but it would have to be in Peabody Hall. In the hopes of getting all of the information to        before she registers I am attaching a new Middle 
Grades worksheet for her and a copy of the regular schedule of courses for Middle Grades juniors (,please note the EDUC course number are slightly different from the worksheet). Looking 
at that schedule I should explain that EDUC           need to be taken together. I understand that             is from 2-6 each day but I arn wondering if there is any possibility that 

could leave practice early on Wednesdays to take the pair (the class starts at 5:00). We can arrange for her to take a different semester but the pair would be 
prlorlb" for the fall if at all possible. EDUC                           This consists of observation hours which        can schedule independently with her cooperating teacher (thus 
the TBA in Connect Carolina) so this should not be a problem with scheduling. For other courses please refer to the worksheet for remaining general education, social studies, and 
Language Arts requirements as fit into          ~ schedule. 

We do all need to come together for an in person meeting but registration snuck up on me and I want to make sure that as much illfO is available for 
in person before she registers 

in the event that we can’t meet 

If we can meet during the limited times I am available great but if not lets schedule something for the coming weeks so that we can talk about the bigger picture of 
completing the Middle Grades program. 

plan for 

Kara 

Kara GrawOzbum 
Assistant Director of Student Affairs 
School of Education 
103 G Peabody Hall 
LrNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edu 

From: Bridger, Beth 
Sent: Wednesday, 
To: GrawOzburn, Kara Allison 
Subject: 

8:58 PM 

Kara 

Can yuu meet with                 , one ufmy          whu is doing middle grades educ beJbre registratiun? She gues at 8am on the 9th. 
She is free Monday before 10 and after 1 and Tuesday ~[’ter 1215. She thinks she is available Wed before 10 and after 1, but they may start practice up again Wed aftem()on. 

Sheluoked ~)ran apt wi~ you butyuurfirstavail wasthe 9~ at830 aJ~ershe registers. She needsto talktuyuuabuutsectiunuptions:~rmiddle grades thatcan work with her 
schedule. 

Thanks! 

B eth 

Beth Bridger 
College of Arts & Sciences 
Assuciate Director 
Academic Suppurt Program fur Student-Athletes UNC-Chapel Hill 
(w) 919-843-5669 
(c 
bridgerb@uncaa unc. edu<m ailtu :bridgerb(a)uncaa.unc.edu> 



FFom: 

Sent: 

To: 

Subject: 

GrawOzburn, Kara Allison <kara@unc.edu> 

Tuesday, 12:20 PM 

Townsend, Jelm <itownsend@unc.edu-* 

FW: officially not a good week for me--my thursday meeting was jus~ moved up to 3pm. 

You really only need to pay attention to Lhe Beth’s message .-- the rest of the string was us trying to schedule a meeting. 

gara GrawOzbum 

Assistant Director of Student Affairs 

School of Educati.:_~n 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 3500 

9~.9-843-624B 

ka r’a @ LE~ c, e d u 

From: Beth Bridqer [mailto:bridqerb@uncaa.unc.edu] 
Sent: Monday, 9:5:!. AM 
To: GrawOzburn, Kara Allison 
Subject: RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Sure thing. 

Let me give you a quick run down if we can’t meet up before tomorrow night. 

As of our game plan with             last spring she wasa’       doing B K program._we had a group meeting with the head of the program, your boss (Anne?) I 

believe, her coach, her counselor, and myself. 

Any students interested in Educ, need to talk with their academic counselor from athletics (and me) immediately. We will then broach the topic of them needing 5 years to 

complete the educ major, as there is interference with their sport if they were to complete in 4 years. 

We, as counselors, then contact Compliance to let them know we have students who are interested in Educ. Compliance then has a heads up that funding for that student will 

be needed to complete their desired major, in a 5th year. 

When accepted into the School of Education (after admissions process), we will then contact compliance again to let them know. At this time, compliance will 

process/cornplete any paper work needed and talk to the student about 5th year funding. 

This ’funding’ is really only available for students who are on scholarship. Any walk ons or non scholarship would have to fund their own 5th year, unless a coach were to fight 

for it otherwise, sornething for us to handle on our end. 
SO LONG STORY SHORT 

Funding can be available through compliance for any scholarship student athlete wanting to pursue a major in education. They need to cornmunicate this desire to their 
athletic counselor asap. This is obviously all determined by actual admission to the school of education. 

As for your end we would just need help with scheduling the curriculum if a 5 year plan were to be devised. Ie scheduling 4 semesters (really 3 if you take out student 

teaching) over 6 semesters. 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 
Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c 

bridqerb@u ncaa.u nc.ed u 

> > > "GrawOzburn, Kara Allison" <kara@unc.edu > 6:51 AM > > > 

Beth 

Kara 

I wilt touch base once I am back (hopefully tomorrow) 

gara GrawOzburn 

Assistant Director of Student Affairs 

School of Education 

:E)3 G Peabody Hail 

UNC Cha~el Hill 

CB# 3509 

919--843-6245 

kara@unc.edu 

From: Beth Bridger [mailto:bridgerb@uncaa.unc.edu] 
Sent: Wednesday, .2:52 PM 
To: GrawOzburn, Kara Allison 
Subject: RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Monday would be good. How about 930am? 

Beth 



Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

blidgerb@u ncaa.u nc,edu 

> > > "GrawOzburn, Kara Allison" <kara@unc.edu > 

Beth 

ii:31 AM >>> 

I just found out that the Majors Exploration night is ne×t Tuesday. It would be helpful for me to talk with you before I go to that event. Any chance that you are 

available next Monday or Tuesday/m.:>r~]ir~? 

Ka ra 

Kara {?:r~wOzburn 

Assistant Director of Student Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 3500 
919-843-6245 

k_~.r_ a_@_v__n_ .c_: .e_d__u. 

From: GrawOzburn, Kara Allison 
Sent: Monday, 3:46 PM 
To: Beth Bridger 
Subject: RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Oh- }3e~:h -sorry that your ~chedub:~ this week is k)okin~[ so crazy 1- and it is .:>nly Monday, 

Next: week I could do M, T or W morning 

I< a ra 

From: Beth Bridqer [mailto:bddcle.r__b__~__u___n__c_a__a_~__u__n___c_~__e__d___u_] 
Sent: Monday, 3:44 PM 
To: GrawOzburn, Kara Allison 
Subject: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

officially not a good week for me my thursday meeting was just moved up to 3pm. 

how does your schedule look next week? 

Beth 

Beth Bndger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

brk]gerb@u ncaa.u nc.edu 



FFOlII: 

Sent: 

To: 

Subject: 

GrawOzburn, Kara Allison <kara@unc.edu> 

Tuesday, 12:20 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

I~,V: 

Kara GrawOzburn 

Assistant Director of Student Affairs 

School of Educati.:_~ 

103 G Peabody Hall 

UNC Chapel Hitl 

CB# 3509 

919-843-624B 

kara@unc.edu 

From: Beth Bridqer [mailto:bridclerb@uncaa.unc.edu] 
Sent: Thursday. 2:09 PM 
To: GrawOzburn, Kara Allison 
Subject: Re: 

I think the best thing to do, if you have any interest, is to just let me know and I will get with that student and their counselor. You shouldn’t have to keep up with 28 different 

sports and their counselors especially their roster changes every 10 minutes. Also, since we are talking a limited number of students, we wanted one point person 

through our office. 

Thought ask them if they are on scholarship if not, we can’t do money part, but we could get the permission for the 5th year. Just so you don’t give them any 

misinformation. 

I would just tell the student you will contact academic support and we will be in touch. 

Will that work? 

Also got DS everyone is in the loop! 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 
(c) 
_b__r_]_cj .g_e__r__b__@__u__r_Lc__a___a_~__u__n___c_~_e___d_~ 

> > > "GrawOzburn, Kara Allison" <kara@unc.edu >            2:04 PM > > > 

Hi Beth 

I hope that you are getting a breather during fall break like t arrL 

Once again f want to thank you for this info - it helped me a lot when f went to ~:he Maiors Exploration night last week, 

Now ] would like to 

#I request a fist of the other academic counselors and the sports they work with so I will have Lhat when I see student athleLes (for example, I spoke with a few 

female       last week and they weren’t sure who their academic counselor was)~ 

And 

#2 --. Make it clear that                                                            has expressed an interest to me in being an Elementary Education major. I 

beliew-:~ tha~: you work with swimming now - right? -so I want to make sure that her process has started with all that you have to do over there if she were to actually 

apply ... 

I<ara 

Kara GrawOzbum 

Assistant Director of StudenL Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

cg# 3509 

919--843-6245 

kara@unc.edu 

From: GrawOzburn, Kara Allison 
Sent: Tuesday, 2:29 PM 
To: ’Beth Bridger’ 
Subject: RE: officially not a good week for me--my Thursday meeting was just moved up to 3pm. 

This is super helpful! Thanks so much for laying [his out for’ me. 



With this in rnind, i met with                                  , a t:ew weeks ago. She is a sophomore and would like to apply to the Elementary ed program. She 

said that she bad spoken with you ---are you her academic counselor? Maybe it would be a good idea for’ me to meet the academic counselors, or at a minimum get a 

list of their names so if I have an athlete approach me I can ask them if they have spoken with X yet. 

For now, what should I (or you) be telling other than to apply hi the spring? 

Kara GrawOzbum 

A’.;’~istant Director of Sb.u:h:~nL Affairs 

School o1: Education 

103 G Peabody Hall 

UNC Chapel Hill 

CL~#! 350‘3 
q q :~z-, :-,z~: _.:]._.--E 43- ~z.4a 

k_.a__r__a_. _@_. _u_ .n_ c_.._ e_._d_.u_ 

From= Beth Bridger [mailto:bridqerb@uncaa.unc.edu] 
Seat= Monday, 9: 5:[ AN 
To= GrawOzburn, Kara Allison 
Subject= RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Sure thing. 

Let me give you a quick run down if we can’t meet up before tomorrow night. 

As of our game plan with             last spring she was a         doing B K program...we had a group meeting with the head of the program, your boss (Anne?) ! 

believe, her coach, her counselor, and myself. 

Any students interested in Educ, need to talk with their academic counselor from athletics (and me) immediately. We will then broach the topic of them needing 5 years to 

complete the educ major, as there Js interference with their sport if they were to complete in 4 years. 

We, as counselors, then contact Compliance to let them know we have students who are interested in Educ. Compliance then has a heads up that funding for that student will 

be needed to complete their desired major, Jn a 5th year. 

When accepted into the School of Education (after admissions process), we will then contact compliance again to let them know. At this time, compliance will 

process/complete any paper work needed and talk to the student about 5th year funding. 

This ’funding’ is really only available for students who are on scholarship. Any walk ons or non scholarship would have to fund their own 5th year, unless a coach were to fight 

for it otherwise, something for us to handle on our end. 

SO LONG STORY SHORT 
Funding can be available through compliance for any scholarship student athlete wanting to pursue a major in education. They need to communicate this desire to their 

athletic counselor asap. This is obviously all determined by actual admission to the school of education. 

As for your end we would just need help with scheduling the curriculum if a 5 year plan were to be devised. Ie scheduling 4 semesters (really 3 if you take out student 

teaching) over 6 semesters. 

Beth 

Beth Bridger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc,edu 

> > > "GrawOzburn, Kara Allison" <k_a__r__a___@__u__r_)_c_:__e__d___u_.> 6:51 AM > > > 

Beth 

I wil] touch base once I am back (hopefully tomorrow) 

KaFB 

Kara GrawOzburn 

Assistant Director of StLu:h:~nL Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 350,9 

919-843-6245 

kara@unc.edu 

From= Beth Bridger [mailto:bridaerb(~.U__E~__£_a__a__:_u__[)p__:_e__c_!_u__] 
Sent= Wednesday, L2:52 PM 
To= GrawOzburn, Kara Allison 
Subject= RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Monday would be good. How about 930am? 

Beth 

Beth Bndger 

Associate Director/Learning Specialist 

Academic Support for Student Athletes 



UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb@u ncaa.u nc.edu 

> > > "GrawOzburn, Kara Allison" <kara@unc.edu > 

Beth 

]_1:31 AM >>> 

I just found out Lhat the Majors Exploration night is next Tuesday, It would be helpful for me to talk with you before I go to that evenL Any chance that you are 

available next Monday or Tuesday morning? 

Kara GrawOzburn 

Assistant Director of 5tul:[e[lt Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 350,9 

919--843-6245 

kara@unc.edu 

From: GrawOzburn, Kara Allison 
Sent: Monday, 3:46 PM 
To-" Beth Bridger 
Subject; RE: officially not a good week for me--my thursday meeting was just moved up to 3pm. 

Oh --- 8eth --sorry that your schedule this week is looking so crazy - and it is only Monday. 

Next week 1 could do M, T, or W morning 

Kara 

From: Beth Bridger [mailto:bridgerb@uncaa.unc.edu] 
Sent: Monday, 3:44 PM 
To: GrawOzburn, Kara Allison 
Subject; officially not a good week for me--my thursday meeting was just moved up to 3pm. 

officially not a good week for me my thursday meeting was just moved up to 3pm. 

how does your schedule look next week? 

Beth 

Beth Bridger 

Associate Director! Learning Specialist 

Academic Support for Student Athletes 

UNC Chapel Hill 

(w) 919 843 5669 

(c) 

bridgerb(~u ncaa.u nc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

GravX)zburn, Kara Allison <kar@unc.edu> 

Tuesday, 2:27 PM 

~live.unc.edu> 

Townsen& Jenn <jtownsend@unc.edu>; Scott, Catherine Elizabeth <catherine.scot~unc.edu> 

RE: 

Thanks 

Since the majori~ of people at this meeting are in Athletics I am assuming we will meet over in Loudermilk. Jema, can I just go to the desk and tell them that I have a meeting with you or will 
we be meeting in Rich DeSelm’s ofi)ce (and if so is it on the same floor)? 

Kara 

Kara GrawOzbum 
Assistant Director of Student Affairs 
Schoo] of Education 
103 (] Peabo@ Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edu 

..... Original Message ..... 
From 
Sent: Tuesday, 12:17 PM 
To: OrawOzburn, Kara Allison 
Subj ect: RI4: 

That works :for me, 1’11 see you then! 

From: GrawOzbum, Kara Allison [kara@unc.edu] 
Sent: Tuesday,,              12:13 PM 
To: Townsend, Jenn; Scott, Catherine; 
Subj ect: RI{: 

Jenn 

Thanks for helping schedule this. Tomorrow at 1:15 works for me. 

Kara 

Kara OrawOzbum 
Assistant Director of Student Affairs 
School of Education 
103 O Peabody Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc.edu 

& Cathy can you meet at that time tomorrow? 

..... Original Message ..... 
From: Townsend, Jetm 
Sent: Monday, 10:38 AM 
To: GrawOzbum. Kara Allison; Scott, Catherine Elizabeth; 
Subject: RE: 

Rich DeSehn, the head coach, would be able to attend a meeting on Wednesday at 1 : 15 if that would work for everyone else. If not, I should be able to attend another time 
and just let him know what we discussed. 

Jenn 

..... Original Message ..... 
From: GrawOzburn, Kara Allison 
Sent: Thursday,                :57 PM 
To: Bridger, Beth; Scott, Catherine Elizabeth; 
Cc: Townsend, Jenn 
Subject: RE: 

Dear Beth 

has communicated with me that the EDUC courses for next semester do not pose any scheduling conflicts for her (I am very happy about this’. ) but I do want to get a meeting on the 
books with         her coach, Cathy Scott, and the new- liaison (Jenn?) so that we can talk about her Ihll progression through the program in advance Can we schedule something next 
week possibly Tuesday sometime between 11-2 or Wednesday between 12-2:30? 

Kara 

Kara OrawOzburn 
Assistant Director of Student Affairs 



School of Educatinn 
103 G Peabody Hall 
UNC Chapel ttil] 
CB# 3500 
919-843-6245 

kara@unc.edn 

..... Original Message ..... 
From: Bridget, Beth 
Sent: Wednesday, 9:17 PM 
To: Scott, Catherine Elizabeth; GrawOzburn, Kara Allison; 
Cc: Townsend, Jenn 
Subject: RE: 

All 

Please feel free to meet and include Jenn Townsend in my office, rm no longer inte office as I have taken a new position at South Carolina. 

From: Scott. Catherine Elizabeth 
Sent: Wednesday,. k39 PiV[ 
To: GrawOzburn, Kara Allison; Bridget, Beffl: 
Subject: RE:,, 

Hi Kara, 

I am alrea@ booked most of tomorrow and Friday but can phone in from offcampus. I can meet face-to-face on Monday. 

Cathy 

Catherine Scott, Ph.D 
Clinical Assistant Professor 
LTNC-BEST Program Coordinator 
University of North Carolina at Chapel Hill 201J Peabody Hall, CB#3500 
100 E. Cameron Ave. 
Chapel Hill, NC 27599 
(919) 843-2851 (office) 
(910) 843-2614 (.fax) 

From: GrawOzburn, Kara Allison 
Sent: Wednesday, 10:02 AM 
To: Bridger, Beth; Scott, Catherine Elizabeth 
Subject: RE: 

Dear Beth, & Cathy 

I realize that the timing of all of this is less than ideal and I apologize for that I have some time between 12:30-1:30 today or tomorrow between 1-2 or after 3:00. If an)’ of those tunes work I 
would be happy to meet with        but it would have to be in Peabody Hall In the hopes of getting all of the information to         before she registers I am attaching a new Middle 
Grades worksheet for her and a copy of the regular schedule of courses for Midd le Grades juniors (please note the EDUC course number are slightly different from the worksheet) Looking 
at that schedule I should explain that EDUC            "leed to be taken together I understand thal             is from 2-6 each day but I am wondering if there is any ~ossibili~ that 

e could leave practice early on Wednesdays to take the r~air (the class starts at 5:00). We can arrange for her to take a diflbrent semester but the pair would be 
priority for the fall if at all possible EDUC This consists of observation hours w-hick can schedule independently with her cooperating teacher (thus 
the TBA in Connect Carolina) so this should not be a problem with scheduling For other courses please refer to the worksheet for remaining general education, social studies, and 
Language Arts requirements as fit into          ~ schedule 

We do all need to come together for an in person meeting but registration snuck up on me and I want to make sure that as much inJ2~ is available :[br 
in person belbre she registers 

in the event that we can’t meet 

If we can meet during the limited times I am awMable great but i:[’not lets schedule something for the coming weeks so that we can talk about the bigger picture of 
completing the Middle Grades program. 

Kara 

Kara GrawOzbum 
Assistant I)irector o:[" Student Affairs 
School of Education 
103 G Peabo@ ttal[ 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edn 

From: Bridger, Beth 
Sent: Wednesday, 
To: GrawOzburn, Kara Allison 
Subject: 

8:58 PM 

Kara 

Can you meet with                , one ofrn? who is doing middle grades educ before registration? She goes at 8am on the 9th. 
She is free Monday before 10 and after 1 and Tuesday after 1215. She thinks she is available Wed before 10 and after 1, but they may start practice up again Wed afternoon. 

She looked for an apt with you but your first avail was the 9th at 830 after she registers. She needs to talk to you about section options for middle grades that can work with her 
schedule. 

Thanks! 



B eth 

Beth Bridget 
College of Arts & Sciences 
Associate Director 
Academic Support Program for Student-Athletes UNC-Chapel Hill 
(w) 919-843-5669 
(c) 
bridgerb@uncaa.unc, edu<mailto :brid~erb(~uncaa.unc.edu> 



Fi~oln: 

Sent: 

To: 

Subject: 

Charles Byrd < (~ncxr.com> 

Tuesday, 1:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Tuesda? 

Below, you will see my Class Check Attendance for the 
"or some of The Men, Women. 

8:00 DRAIVLLk     104 D Alts Bldg Present 
CO2vI5~ 402 Dey Hall No Class 

9:30 EXS~ 109 Fetzer .Present 
HIS~I iPat~ers due today) 30; 

’kll Present 
COMM 105 Gardne Did not see 

either one in there. 
COMM    (Thursday, this Class will be optional) 

304 Murphey Present 
GROG 116 MulT)hey -Present 
ENGL 204 Murphey 

-All Present 
CHIN [ 328 Philhps ] :-Present 

11:00 EXSS 109 Fetzer 

-Present 

GEOG 220 Saunders No Class 

12:30 HIST 209 Manning -Present 
Soci 103 Bingham Present 

Be in touch on Wednesday, Charlie 



From: ~live.unc.edu;, 

Sent: Tuesda? 1:52 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Classes 

PH, LA, and WB for stare. I’m sure there are others but I’ll need to check 

Sent from my iPhone 

On at 1:45 PM, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Do you know- what requirements you still need ? 
> 

> Sent from my iPhone 
> 

> On ,, at 11:50 AM, ’ ~live.unc.edu> wrote: 
> 

>> It was a combination of intro and others I’ll keep t~hng but a lot of classes are closed so I don’t know what I’ll get into I would love some help finding some classes to take 
>> 

>> 

>> 

>> Sent from my iPhone 
>> 

>> On at 11:31 AM, "Townsend, Jenn" <ltownsend@unc edu> wrote: 
>> 

>>> Hey, 
>>> 

>>> EXSS classes will be open to non-majors starting tomorrow and CO?,/N/I classes will be open starting on Friday. JOMC classes are a little bit more restrictive, but you should be able to 
get into the intro classes unless they are closed. Was it an intro class you were having trouble enrolling in? 
>>> 

>>> Let me know if you still need help :finding classes. ] would try to get into as many as possible now that don’t have restrictions because first years will continue registering all day today 
>>> 

>>> Jenn 
>>> 

>>: ...... Original Message ..... 
>>> From:: i~hve.unc.edu] 
>>> Sent: Tuesday, 9:36 AM 
>>> To: Town send, Jenn 
>>> Subject: Classes 
>>> 

>>> Ms. Townsend, 
>>> 

>>> Hello, sorpi it took so long to get back to you. ] just got caught up in school work, registering for classes, and For BUS there is tutoring available at De?" Hall and 
I’m going to that to help prepare for the final Also, thank you for the reminder about ECON review, but when ] saw that emai] I was alrea@ at the review the professor was holding. 
>>> 

>>> On another note, today I registered :for class for the fall Unfortunately I was not able to get any of the classes I wanted. I was on the business track but ] wanted to change that and 
take some classes in communications, journalism, and exercise and sports science However, most of those classes were major restrictive and ] could not get in, even when the maj or 
restriction was not mentioned in the course description. Is there anything I can do to possibly get into a few of those classes? Do I have to declare a major to do so or is there a period when 
the restriction is ofl’? And if so, when would that be? 
>>> 

>>> Thanks again for all your help 
>>> 

>>;" 

>> 



From: ~live.unc.edu> 

Sent: Tuesday~ 7:08 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Geology Tutor 

Hi Jenn, 

I just wanted to ask if you could scheduk 
time. Let me know if that works. Thank you! 

: for 6pm tomorrow Wednesday, , she said she is pretty open, and said it was okay with her if meet at that 



From: 

Sent: 

To: 

Cc: 

Subject: 

Nate Yarbrough <yarbro9@email.unc.edu> 

Wednesday, 10:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Woodard, Harold <harold woodard@unc.edu-> 

I~¢V: Progress Report foi 

From: Woodard, Harold 
Sent: Tuesday, 7:53 PM 
To: Yarbrough, Nate 
Subject: Fwd: Progress Report for 
Nate, 

Please tbrwaxd to the appropriate academic counselor. 

Thanks. 

Harold 

Sent from my iPad 

Begin forwarded message: 

From: "Schauer, Cindy" <schauer@unc.edu> 

Date:            4:47:12 PM GMT-05:00 

To: "Woodard, Harold" <harold woodard(i~unc.edu> 
Subject: Progress Report for 

is a student in Chem . He has a B in the course through two exams. Cindy Schauer 



From: 

Sent: 

To: 

Subject: 

Stiles, Tim <Tim Stile@unc.edu; 

Wednesday, 12:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and EDUC 

Jenn, 

I mailed a form back to Dr. Woodard about 

Do you need to talk with me by ~hone? 

T i m 

Tim Stiles 

Associate Director 

University Career Services 

219 Hanes Hall, CB #5140 

UNCIIChapeJ Hill 

9:19-962-.7887 

tim stiles@unc.edu 

http:i!careers.unc.edu 

i.X.i Description: Description 
Description: Desc!iption 
G:\SHA RED\G RAPH ICS\Ca raero 
iina\UCS C:aree!olina C:olorWithT 
agline j~:9 

standing. 

Post a job/i~ternship/feJlowship: http://careers.unc.edu/employers/empJoyers/post-job-or-internship.htmJ 
Follow us: 
h!!p__;t/__v_~,_t__wj_tt_~_t:&o__mt_u__t_~__c_’_u___c_’_s_’. 

Like us: 

htt p:Hvwwv.fa eebook.com/u ncucs 

From: Townsend, Jenn 
Sent: Wednesday, t1:35 AM 
To: Stiles, ~m 
Subject: and EDUC 

Hi, Professor Stiles: 

My name is Jenn Townsend and I am one of the Academic Counselors for the Academic Support Program for Student-Athletes. One of our 

players,                 is in your EDUC    class this semester. I wanted to check in with you and see how       is doing in your class. Any information you 

could provide about his current standing, assignment grades, participation and attendance would be much appreciated. 

Thank you so much! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1___9__:9_6__2__::_8__2___4__Z (fax) 



From: @live.unc.edtr~ 

Sent: Wednesda) [2:08 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Enrollment 

Jenn, 

Just wanted to let you know that I received an email from Patty Baum today letting me know my enrollment has been moved to Summer I, and I signed up for the 8-930am Econ 
know- if there is anything else I should do. Also, are you the one to assign me nay academic advisor? 

Thanks’¯ 

¯ Let me 



FFOB: 

Sent: 

To: 

Cc: 

Subject: 

Papa, Donna J -~jp@unc.edu;, 

Wednesday, 3:06 PM 

timmermmls@uncaa.unc.edu 

Townsen& Jenn <jtownsend@unc.edu> 

- 5ht semester 

TOm, 

This was the scenario I was talking about with . Just need to know how to proceed next year, 

Thanks 

From: [mailto:: .@live.unc.edu] 

Sent: Monday, 12:28 PM 

To: Papa, Donna J 

Subject: meeting 

Hi Coach P, 

l’ve been meeting with Jenn about graduation and what classes I need to take, and due to some cancellations of classes I needed, and the amount of classes I need to complete my 

degrees it is looking like it is going to be very difficult for me to graduate on time next May. I was wondering if I could possibly meet with you about the possibility of staying an 

extra semester in order to complete my degrees and to talk about what I would need to do. 

Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

Stiles, Tim <Tim Stile@unc.edu; 

Wednesday, 3:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and EDUC 

.Jenn, 

I was also disappointed that he did not let me know about his absences related to away games. Because he did not fulfiU his obligation to inform me, I 

cannot count these as excused absences, t talked with him about this and told him that if he could provide docunlented reasorr; for these absences, f would change 

them, He has not provided these to me yet. 

On April a. (week #11 out of: 15}, he asked about only com#edng the remaining homework assignments Born here on in my class and if this would allow him to pass 

the class (~75 points worth). I told him "no:" I said if he could come up with a plan to get the 175 points out of 250 required to pass the class, I would be willing to 

consider it. So far, I have not seen or heard about a plan. He hasa steep mountain to climb since he has turned in no assignments so far. 

I feel bad the this one credit pass/fail class may keep hirn from gradual:ing~ bu~: I arn not going to lower my s~:andards for passing just for him. 

Thanks for letting me know you received the form, 

Tim 

Tim Stiles 

Associate Director 

University Career Services 

219 Hanes Hall, CB ~!5140 

UNC-Chapel HiN 

919-962-7887 

tim stiles@unc.edu 

http:/!careers.uncedu 

::[:~;]:: Desccipfion Description: 
Des,sdption Descrip~ic, rE 
G:\SHA REDtG RAPH IC8\Ca reero 
Nna\UCS CareeroNna Coio!Wi~hT 
agNne.j[x.j 

Post a job/intemshipifellowship: http:/Icareers.unc.edu/employers/employePs/post-iob-otqnternshipJ)tml 
Follow us: 
[A!p__Zl_~_:LW_{!!_e___r_:_o__e_r_[)Lu__o__o__t_LO__s__ 

Like us: 
htlp://w~m.fa cebook.com/u ncucs 

From: Townsend, .lenn 
Sent: Wednesday, 3:37 PN 
To: Stiles, Tim 
Subject: RE: and EDUC 

Hi, Tim: 

Sorry, liust found the form in our mail today. Our administrative assistant was out so he hadn’t distributed them yet when I sent the email. Thanks for providing 

the informal:ion, t am afraid l:hat your grade report just: confirmed what I had suspected since       had not been able to provide me with a singk:, grade in yoLIr 

class I am sorry that he decided to be so irresponsible, especially when he was in a p.:_~sition t:o graduate this semester. 

Thanks again f:or the inforn~ation, 

.Jenn 

From: Stiles, Tim 
Senti Wednesday, 12:04 PM 

To: Townsend, 3enn 
Subject: RE: and EDUC 

Jenn, 

I mailed a form back to Dr. Woodard about 

Do you need to talk with me by phone? 

T i m 

Tim Stiles 

Associate Director 

University Career Services 

.1D Hanes Hall, C,B #5140 

U N(:IIChapel Hill 

_91_9 -9(’72.-.7897 

tim stiles@unc.edu 

.b_ _t_ _t_ p_ _ : Z/_ _� _a_ _ r_ _e_ _ _e_ r_ _s_ :_ _u_ _ _n_ _ _c_ : _ _e_ _ _d_ _ _u- 

::X:: Description: Descciption 

....... Description: Description. 

G:\SHA RED\G R/kPH ICS\Cs reero 

iins\LJC~i Caree;olina ColoAA/ithl- 

agline ir;9 

’s standing+ 

Post a job/i~temship~’fellowship: http:flcareers.unc.edu/employers/employers/post-iob-or-intemship.html 
Follow us: 

htt p://vwvw.twitte r.com/u n cucs 
Like ~s: 
~://vwwv.fa eebook.com/u ncucs 

From: Townsend, .]enn 
Sent: Wednesday,            11:35 AM 



To: Stiles, ~m 
Subject: and EDUC 

Hi, Professor Stiles: 

My name is Jenn Townsend and I am one of the Academic Counselors for the Academic Support Program for Student-Athletes. One of our 

players,                , is in your EDUC    class this semester. I wanted to check in with you and see how       is doing in your class. Any information you 

could provide about his current standing, assignment grades, participation and attendance would be much appreciated. 

Thank you so much! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9].9 962 9538 

_9___1__9__:9_6___2_::_8___2__4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

< l@gmail.com> 

Wednesday, 7:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraduate Scholarship Opporiunity 

Hi Jenn, 

Yes, Thursday works for me as well. My classes end at 12:15 and I am a~’ailable any time after that! "¢,qaat time would work tbr you? 

Sincerely, 

On at 2:24 P*4, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> Thursday would probably work best for me. Is there a time that would work for you on that day? 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Monday, 2:01 PM 
> To: Townsend, Jenn 
> Subject: Re: Postgraduate Scholarship Oppurtunity 
> 

> Hi Jenn, 
> 

> I had a fantastic weekend thank yuu! 
> 

> I du meet these requirements and would [uve to schedule a meeting tu discuss this process! I look furward to hearing frum you 
> 

> Sincerely, 
> 

> 

> 

> Sent from my iPhune 
> 

> On , at 1:40 PM. "Townsend, Jenn" <itownsend@unc.edu> wrote: 
> 

>> tli, 
>> 

>> I hupe you had a good weekend 
>> 

>> Here are the requirements [’or the NCAA Postgraduate Schularship: 
>> 

>> Mmunum qualifications include: 
>> * The student-athlete must have an uverall undergraduate minimum cumulative grade-point average of 3.200 on a 4.000 scale. 
>> * The student-athlete must be in at least his o1 her final season of athletics eligibili~ for the sport they are nominated or will no longer be utilizing any remaining athletics eligibility. 
>> * The student-athlete must have perforated with distinction as a member of the varsity team in the sport in which the student-athlete is being nominated. 
>> * The student-athlete must intend to continue academic work beyond the baccalaureate degree and enroll in a graduate degree program on a part- or full-time basis at an academically 
accredited graduate or degree-granting professional school. 
>> 

>> Let me know- if you meet all of these and then we can set up an appointment to go over the process. 
>> 

>> Thanks! 
>> 

>> Jetm 
>> 

>> ..... Original Message ..... 
>> From: [ 

>> Sent: Stmday, 2:22 PM 
>> To: Townsend, Jenn 
>> Subject: r ostgraduate Scholarship Opporttmity 
>> 

>> Hi Jemx. 
>> 

>> My name is and I am a      on the team at UNC, Chapel Hill. I just received an email regarding a postgraduate scholarship from one of our student- 
r P athleteacaderaic advisors, SpencerWelborne. I ara very interested in attending graduate sch~l and ve1T excited ab~ut this ~pp~rtunity we hax e been ~ffered‘ Ileftabriefmessageon 

your voicemail and thought I would follow-up with an email- either way, i look folward to hearing fiom you{ Until then... 
>> 

>> Sincerely, 
>> 

>> 

>> UNC 
>> 

> 



FFom: 

Sent: 

To: 

Subject: 

WaJly Richardson <wrich~}email.unc.edu> 

Thursday. April 11, 2013 9:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Article 

Read this when you settle down. 

h tt p:!!msn, foxspo rts.co m!collegeba s ketball!story!ja son-whir lock-pa y i n g-coil e g e-a t h letes-ca n-wo rk-if-you-foil o w-th e s e-ste ps-041013 

Wally Richardson 

Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (½1 

(c) 



From: < ~@yahoo.com> 

Sent: Thursday, 11:36 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Things to do 

i didk 

From: "Townsend, Jenn" <jtownsend@unc.edu> 
To: "               @yahoo.corn" <               @yahoo.corn> 
Cc: "cmcgrath@uncaa.unc.edu" <cmcgrath@uncaa.unc.edu> 
Sent: Wednesday,, 6:36 PM 
Subject: Things to do 

Hey, 

Thanks for calling me back and officially accepting admissions into UNC]! We are so glad that you will be a Tar Heel! 

As I told you, there are still several more things that you will need to do over the next few weeks¯ To start, I will give you two things: 

1. You will need to create an Onyen (user name for UNC). Go to -h---t-t-p-s-1[/-.-~-.-n--y--e-.-n-:--u---n---c--.--e---d---u-/-.-~-g!---.-b-.!-n-/---u---n---c--!--d-/---s.eLv!c.es. and follow the directions¯ Your PID is 

¯ Make sure you write down your password when you create one. 

2. Activate your UNC email account (http:!!my.ad.unc.edu, select Email Set-up option) 

3. Send an email to Jennifer Thompson at jthompson@admissions.anc.edu. You will need to write the following: 

My name is           (          ) and I would like to move my enrollment date at UNC to Summer Session II 

Please let me know when you have finished all of these steps¯ I will then send you instructions on how to sign up for Orientation and we can start to tall< about 

summer school classes. 

Thanks! 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962-9538 
919-952-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@email.unc.edn> 

Thursday, 12:37 PM 

~aol.com; Townsend, Jenn <jtownsend@unc.edu-~ 

"s video 

Dear. . and Jennifer, 
This note is just being written to officially acknowledge that no first version of your favorite poem documentary video, which was due April 5, has yet been posted to Sakai or 
submitted to me, and that your presentation is scheduled for Monday. Obviously, since I have not seen a version of the video, I have been unable to give you the same 
feedback that I have given the other students. Just to remind you, this is a major assignment has has the equivalent point value to a midterm exam. 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

~email.unc.edn> 

Thursday, 12:40 PM 

@aol.com; Townsend, Jenn <jtownsend@unc.edu-~ 

RE:    ’s video (correction) 

Correction: ’s presentation is Wednesday. 

From: 

Sent: Thursday, 12:37 PM 
To: Jennifer Townsend; @aol.com 
Subject:, ’s video 

Dear    and Jennifer, 
This note is just being written to officially acknowledge that no first version of your favorite poem documentary video, which was due April 5, has yet been posted to Sakai or 
submitted to me, and that your presentation is scheduled for Monday. Obviously, since I have not seen a version of the video, I have been unable to give you the same 

feedback that I have given the other students. Just to remind you, this is a major assignment has has the equivalent point value to a midterm exam. 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

Charles Byrd < @nc.rr.com> 

Thursday, 1:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class Checks Thursday’ 

Had a few Sections that did not meet today, or may have met 
outside or at The Fral~klin Hotel (EDUC,                     > 
so here we go for Thursday, the 

COVIM 402 De?’ Hall -Present 

EXSS 109 Fetzer -Present 
COIVIM - -- 105 Gardner -Present 

-Was there for the first 10 minutes and did not 
see him 

COMM 304 Murphey -No Class 
HIST 302 Murphey -Present 
CHIN -Present 

GROG 220 Saunders -No Class 
I believe this class met outside, etc 

EDUC     ,242 Hanes Hall 
IVfet today at The Franklin Hotel 

EXSS -Present 
-Was there J2~r 10 minutes and did not 

see him 

SOCI ~ [03 Bingham -Present 
}tIST 209 Manning -Present 

Be in touch on Friday, Charlie 



From: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 
Thursday, 1:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraxtuate Scholarship Oppo(tunity 

Hi Jenn, 

Unibltunately, I will be busy tomorrow but perhaps we can arrange to meet next week? 

Sincerely, 

Sent from my iPhone 

On , at 2:25 PM, "To~msend, Jenn" !itownsend@unc edu> wrote: 

> Hi, 
> 

> Thursday would probably work best for me. Is there a time that would work for you on that day? 
> 

> Jem~ 
> 

Original Message ..... 
> From: 
> Sent: Monday, 2:01 PM 
> To: Townsend, Jenn 
> Sutzject: Re: Postgraduate Scholarship Opportunity 
> 

> tli Jenn, 
> 

> I had a fantastic weekend thank you! 
> 

> I do meet these requirements and would love to schedule a meeting to discuss this process! I look forward to hearing from you. 
> 

> Sincerely, 
> 

> 

> 

> Sent from my ~Phone 
> 

> On , at 1:40 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
> 

>> Hi 
>> 

>> I hope you had a good weekend. 
>> 

>> }{ere are the requirements for the NCAA Postgraduate Scholarship: 
>> 

>> Minimum qualifications include: 
>> * The student-athlete must have an overall undergraduate minimum cttmulative grade-point average of 3.200 on a 4.000 scale. 
>> * The student-athlete must be in at least his or her final season of athletics eligibility- for the sport they are nominated or will no longer be utilizing any remaining athletics eligibilib’. 
>> * The student-athlete must have perfonned with distinction as a nrember of the varsib" team in the sport in which the student-athlete is being nominated. 
>> * The student-athlete nmst intend to continue acadenric work beyond the baccalaureate degree and enroll in a graduate degree program on a part- o1 full-time basis at an academically 
accredited graduate or degree-granting professional school. 
>> 

>> Let me know if you meet all of these and then we can set up an appointnrent to go over the process. 
>> 

>> Thaakst 
>> 

>> Jem~ 
>> 

>> ..... Original Message ..... 
>> From: 
>> Sent: Sunday, ,2:22 PM 
>> To: Townsend, Jetm 
>> Subject: Postgraduate Scholarship Opporttmib" 
>> 

>> Hi Jetm, 
>> 

>> My nanre is and I am a      on the ~ team at UNC, Chapel Hill. I just received an ernail regarding a postgraduate scholarship from one of our student- 
athlete academic advisors, SpencerWelborne. I am ve1y interested in attending graduate sch~ and very excited ab~ut this ~pp~rtunity we haVe been ~ffered! Ileffabriefmessageon 
your voicemail and thought I would followup with an email-- either way, i look forward to hearing ficom you! Until then... 
>> 

>> Sincerely, 
>> 

>> 

>> LYNC 
>> 

> 



From: 

Sent: 

To: 

Subject: 

Gra~’X)zburn, Kara Allison <kar@unc.edu> 

Thursday, ~ 4:55 PM 

< @email.unc.edu>; Town,rid, Jenn <jtownsen&~unc.edu>; DeSelm, Rich L <richdeselm@unc.edu>; Pa]sha, 

Sharon A ~palsha@emaJl.unc.edu> 

Meeting to discuss plan for in the program 

Dear All 

I would like to pull us all together sometime soon to discuss how will proceed through the program and meet his commitments to the . I 

understand that practice is from 2:15-4:15 each day. I had hoped to pull us all together sometime next week but speaking with Dr. Palsha I am not certain that will 

be possible. She is currently doing the final observations of student teachers thus is often not on campus until later in the afternoon. Unless next Thursday ( 

) around 1:00 will work for everyone we may have to push this meeting back a week (or more). If by chance 1:00 on the works for everyone wonderful 

otherwise I am generally available on Tuesdays, Wednesdays, and Thursdays from 1:00 on. 

I want to apologize in advance for I expect that this will take a string of messages to tie down but I do want to make sure that we all meet before the semester 

closes. 

Sincerely, 

Ka ra 

Kara GrawOzburn 

Assistant Director of Student Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 3500 

919-843-6245 

kara@unc.edu 



From: 

Sent: 

To: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 9:16 PM 

GrawOzburn, Kara Alli~n <kaJc~unc.edu-~; 

Palsha, Sharon A <spal sha@email.~mc.edu-~ 

Subject: l~b2: Meeting to discuss plan for in the progrmn 

@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edtr>; 

I can meet August !8 at 1pro. I will wait for confirn~ation. Thank you for trying to set this up! 

Rich DeSelm 

Head Swimming Coach 

University of Nort~ Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu ................................ 

From: GrawOzburn, Kara Allison 
Sent: Thursday, 4:55 PM 
To" :; Townsend, .]enn; DeSelm, Rich L; Palsha, Sharon A 
Subject: Meeting to discuss plan for in the program 

Dear All 

I would like to pull us all together sometime soon to discuss how will proceed through the program and meet his commitments to the . I 

understand that practice is from 2:15-4:15 each day. I had hoped to pull us all together sometime next week but speaking with Dr. Palsha I am not certain that will 

be possible. She is currently doing the final observations of student teachers thus is often not on campus until later in the afternoon. Unless next Thursday (the 

) around i:00 will work for everyone we may have to push this meeting back a week (or more). If by chance 1:00 on the works for everyone wonderful 

otherwise I am generally available on Tuesdays, Wednesdays, and Thursdays from 1:00 on. 

I want to apologize in advance for I expect that this will take a string of messages to tie down but I do want to make sure that we all meet before the semester 

closes. 

Sincerely, 

Ka ra 

Kara GrawOzburn 

Assistant Director of Student Affairs 

School of Education 

103 G Peabody Hall 

UNC Chapel Hill 

CB# 3500 

919-843-6245 

kara@unc.edu 



From: <I ~live.unc.edu~ 

Sent: Thursday, 9:55 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hi 
Yes! ~at time? I can meet anytime! Are u free betbre ten or between 12 and 1 ? rm so sorry, I’ve been meaning to get back to you 

Sent from my iPhone 



From: < ~liveamc.edu;, 

Sent: Friday, 12:10 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

Ms. Townsend, 

I added a few classes to my schedule and ran into a problem. I was enrolled in HIST and my recitation conflicted with another class so I tried to change it I selected another recitation 
and dropped the class planning on reenrolling Well, when I went to do so, I could not get into the class because it has reserved seats for incoming first years. Is there anything I can do? 
Also, I am interested in COi’vE’~l    but the time is           , but it also says at     What is the    on ’        about? If it is a mandato~z part of the class, I will not be able to take it. 
DO you know- anything about this class? 

Thanks for all ?’our help, 



From: < @live.unc.edu~ 

Sent: Friday, 5:16 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Yes! I have weights at 1 but 1230 is fine 

Sent from my iPhone 

On . at 10:58 PM, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Could you meet at 12:30? 
> 

> Sent fi-om my/Phone 
> 

> On at 9:55 PM, " " < ~live.unc.edu> wrote: 
> 

>>Hi 
>> Yes’. What time? I can meet anytime[ Are u free befbre ten or between 12 and 1 ? I’m so sorry, I’ve been meaning to get back to you. 
>> 

>> 

>> Sent from my iPhone 
>> 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Friday, 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

New incoming player 

Tony 

has been added to the roster for next year as incoming stu dent 



Fl’om: 

Sent: 

To: 

Subject: 

Palsha, Sharon A <spalsha@email.unc.edu> 

Friday, ~ 10:44 AM 

DeSelm, Rich L <richdeselm@unc.edu>; GrawOzbum, Kasa Alli~n <kar@unc.edu>; 
Townsend, Jenn <jtownsend@unc.edu> 

RE: Meeting to discuss plml for         in the     , progrmn 

< @email.unc.edtr~; 

I have April 18 at 1:00 on my calendar. I look forward to meeting with everyone 

From: DeSelm, Rich L 
Sent: Thursday, _ 9:15 PM 
To: GrawOzbum, Kara Allison; 
Subject: RE: Meeting to discuss plan for 

; Townsend, Jenn; Palsha, Sharon A 
in the      program 

I can meet August 18 at lpm I will wait tbr confirmation. Thank you for trying to set this up! 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel tliH, NC 27514-2126 

Phone: 919-%6-5340 

Fax: 919-%2-1603 

Ceil: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www goheels com<http://www goheels corn/> 

www.unc, edu<http://www uric. edu/> 

From: GrawOzburn, Kara Allison 
Sent: Thursday, ~ 4:55 PM 
To: ; Townsend, Jenn; DeSelm, Rich L; Palsha, Sharon A 
Sut~iect: Meeting to discuss plan for          in the      program 

Dear All 

I would like to pull us all together sometime soon to discuss how           will proceed through the       program and meet his commitments to the      team. I understand that practice is 
from 2:15-4:15 each day I had hoped to pull us all together sometime next week but speal<ing with Dr. Palsha I am not certain that will be possible. She is currently doing the final 
observations of student teachers thus is often not on campus until later in the afternoon Unless next Thursday (       ) around 1:00 will work :[’or everyone we may have to push this 
meeting back a week (or more). If by chance 1:00 on the     works for everyone wonderful otherwise I am generally available on Tuesdays, Wednesdays, and Thursdays from 1:00 on 

I want to apologize in advance Jbr I expect that this will take a string of messages to tie down but I do want to make sure that we all meet before the semester closes 

Sincerely-, 
Kara 

Kara GrawOzburn 
Assistant Director of Student Affairs 
School of Education 
103 G Peabody Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edn<mailto :kar a,@,unc, edu> 



From: < :(}aol.com> 

Sent: Friday, ;2:50 PM 

To: @email.unc.edu> 

Ce: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Hey professor      i will have a draft submitted into sakai by sunday at 4 pm. I went in today before class to get a draft into you but someone was using the station my 
things are on. Then went after class and someone from our class was working on their video as well so I scheduled time in the lab to get the stuff i need to get done. Hope 
you have a great weekend professor. 

@aol.com 
.... Original Message .... 
From: ~email.unc.edu> 
To: < @aol.com> 
Sent: Thu, 7:43 pm 
Subject: RE: 

y 

Thanks for your note. 
Are you making progress? Do you need somebody to help you? 
I want to make sure that you get the help you need before Wed. 
The day will be here before we know it. 
Best regards, 
Professor 

From: 

Sent: Thursday, 

To: 
Subject: Re: 

i@aol.coml 
7:13 PM 

Hey protbssor      . I’m sorry there was a misunderstanding. I thought we had to submit a fully edited version of our video as our dratt which I was not done ruth 

yet. I didn’t realize you just wanted to see our progress. I’ve been s~tmggling with the video editing process so far so just trying to work the kinks out with that. I’m sorry 

for the confusion professor 

~aol.com 

..... Original Message ..... 

From: ,%email.unc.edu> 

To: < (a) aol.com> 

Sent: Tue, 11:02 AM 

Subject: I~E: 

Hi 
Thanks for your note. 

Could you please give me a list of the blocks of time when we could potentially meet tomorrow (Wed)? 
I will see what also works for me and get back to you with an appointment time. 
Take care. 

Professor 

From: , [i    _ @aol.com] 
Sent: Tuesdav. 12:52 PM 

To’, 
Subject: 

hi professor I was wondering when we could meet sometime Wednesday or Thursday to talk about my pm~icipation in the class and my video. 

~aol.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

Dana Small <smalld@gcs.kl2.nc.us> 

Saturday, 12:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

lapleport.pdf 

Hi, Jenn 
This is an updated report card for 
Dana Small 
Senior Counselor 

The Grariviii~" County School System does n}t discriminate- on the basis }f race, eoio;E, natiorHG O;Eigi:l, gerider~ disability, reli 



From: 

Sent: 

To: 

Co: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday,            7:17 PM 

< ~@live.unc.edu>; <    @live.unc.edu>; < ~live.~mc.edu>; 
< @live.unc.edu> 

Lilzinger, Michael B <mlilzing@email.unc.edu>; Gal~Lh, ChfisF Lyam <cgaxt~@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Summer School 

According to the info I have, you are listed as having an 8AM summer school course. If so, are there other sections you can take? I just want to be sure we are 
maximizing our use of time for both school and , since our AM practices go to at least 8 or possibly 830AM. Please update me. Thanks. 

Rich DeSelm 

Head Swimming Coach 

UniversW ofNol~ Cm~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 



El’ore: 

Sent: 

To: 

Subject: 

< ~live.unc.edu~ 

Sunday, 3:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Readings for Tomom~w 

THIS IS EVERY S1NGLE DAY 

Begin forwarded message: 

From: < @emml.unc.edu> 

Date: ~ ,2:58:38 PM EDT 

To: undi~lo scd- recipienks:; 

Subject: Reading~ for Tomorrow 

To: Undisclosed Recipients 

From: 

Hello every-one, 

Tomorrow’s readings were TBA. Until today. Now they are properly announced: 

Stair with: http:/iwww.wheaton.edu"ISAE/Defirfing-EvangelicaJism/PentecostaJism 

Then read: Acts 2 (in the Bible) 

Then read: hllp://www.religion-online.org/showarticle.asp?Title 3321 

Then read: Miller and Yamamori - "Global Pentecostalism" 

I also highly recommend reading Poloma - "The Pentecostal-Charismatic Movement," though it’s not required nor will it be quizzed. 

Best, 

This lbrwarded message was sent via The University of North Carolina at Chapel Hill Messages ti~m the "SOCI 

message click this link to access Messages for this site: SOCI       .SP 

SPI3" site. To reply to this 



From: 

Sent: 

To: 

Subject: 

Wally Richardson <wrich~}email.unc.edu> 

Sunday, April 14, 2013 4:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

CSRI 

Jenn, 

Here is the link: http:!!www.csriconference.org! 

Wall?,, Richardson 
Associate Director, Academic Support Program for Student Athletes 

Center for Student Success & Academic Counseling 

College of Arts & Sciences 

University of North Carolina Chapel Hill 

919 962 9893 (½) 

(c) 



From: DeSelm, Rich L <richdeselm@unc.edu> 

Sent: Sunday, _ 5:24 PM 

To: < @live.unc.edu> 

Subje~: RE: Summer School 

Thanks for the reply. 
Rich DeSelm 

Head Swimming Coach 

Universib’ of Nortfi Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichde~lm@unc.edu 
Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu 

From: 
Sent: Sunday, 3:50 PM 
To: DeSelm, Rich L 
Subject: RE: Summer School 
The class I have at 8am isn’t offered in another section and isn’t offered for 2nd session. Beth and I talked about other class options to combine with the anatomy class 

I’m taking and decided this would be the best one, as it fills hours and elective credits. 

Thanks! 

From: DeSelm, Rich L [richdeselm@unc.edu] 
Sent: Saturday, 7:17 PM 
To: 
C¢: Litzinger, Michael Bi Garth, Christy Lynn; Townsend, 3enn 

Subject: Summer School 

According to the info I have, you are listed as having an 8AM summer school course. If so, are there other sections you can take? I just want to be sure we are 
maximizing our use of time for both school and swimming, since our AM practices go to at least 8 or possibly 830AM. Please update me. Thanks. 

Rich DeSelm 
Head Smmming Coach 

Unive~i~ of NortJ1 Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaS[l: richdesehn~tmc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

__w_3:_~_3:~::gR_l!_e__eJ_~:_c_’2~! 

NV~V. uric .edu ............................... 



From: 

Sent: 

To: 

Subject: 

Gra~’X)zburn, Kara Allison <kar@unc.edu> 

Monday, 2:54 PM 

Palsha, Sharon A <spaJsh@emml.unc.edtr’~; DeSelm, Rich L <richdeselm@unc.edtr~; 

Townsend, Jenn <jtownsend@unc.edu> 

1@2: Meeting to discuss plml for         in the      program 

.~email.unc.edu>; 

I also have this on my calendar and am glad that the time works for most of us BUT we have yet to hear from 
without you is not an option. 

Kara 

Kara GrawOzbum 
Assistant Director of Student Affairs 
School of Education 
103 G Peabo@ Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc, edu 

..... Original Message ..... 
From: Palsha, Sharon A 
Sent: Friday, ¯ 10:44 AM 

To: DeSehn, Rich L; GrawOzbum, Kara Allison; 
Subject: RE: Meeting to discuss plan for 

, Townsend, Jenn 
m the, program 

I have April 18 at 1:00 on my calendar. I look forward to meeting with everyone 

are you available at 1:00 on Thursday? Having this meeting 

From: DeSe[m, Rich L 
Sent: Thursday, _ ; 9:15 PM 
To: GrawOzbum, Kara Allison; , Townsend, Jenn; Palsha, Sharon A 
Sut~ject: RE: Meeting to discuss plan for in the program 

I can meet August 18 at lpm I will wait :[’or confirmation. Thank you fi~r trying to set this up! 

Rich DeSelm 
Head Swimming Coach 
University of North Carolina Swhnming & Diving PO Box 2126 Chape[ tliH, NC 27514-2126 
Phone: 919-%6-5340 
Fax: 919-%2-1603 
Cell:: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 ~’w.goheels.com<http :i/www.goheels.com/> 
www.~mc.edu<http://www.unc.edui> 

Front: GrawOzbum, Kara Allison 
Sent: Thursday 4:55 PM 
To: ; Townsend, Jctm; DeSehn, Rich L; Palsha, Sharon A 
Subject: Meeting to discuss plan for          in the      program 

Dear All 

I would like to pull us all together sometime soon to discuss how          will proceed through the      program and meet his COlnmitraents to the      Lealn. I understand that practice is 
from 2:15-4:15 each day. I had hoped to pull us all together sometime next week but speaking with Dr. Palsha I am not certain that will be possible. She is CUlTently doing the final 
observations of student teachers thus is o~en not on campus until later in the afternoon. Unless next Thursday (       ) around 1:00 will work for everyone we may have to push this 
meeting back a week (or nrure). If by chance 1:00 on the     works for everyone wonderful otherwise I ant generally available on Tuesday-s, Wednesdays, and Thursdays from 1:00 on. 

I want to apologize in advance for I expect that this will take a string of messages to tie down but I do want to nrake sure that we all meet before the Selnester closes. 

Sincerely, 
Kara 

Kara GrawOzbunl 
Assistant Director of Student Affairs 
School of Education 
103 G Peabo@ Hall 
UNC Chapel Hill 
CB# 3500 
919-843-6245 

kara@unc edu<mailto:kara@unc edu> 



From: 

Sent: 

To: 

Cc: 

Subject: 

~email.unc.edu> 

Monday,. 4:45 PM 

GrawOzbum, Kara Allison <kara@unc.edu> 

Palsha, Sharon A <spalsha@email.unc.edu>; DeSehn, Rich L <richdeselm@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-> 

Re: Meeting to discuss plan for         in the      program 

I have class at 2pm. I could meet at 12! 

Sent from my iPhone 

On ,, at 2:54 Phi "GrawOzbum, Kara Allison" <kara@unc edu> wrote: 

> I also have this on my calendar and am glad that the time works for most of us BUT we ha~’e yet to hear from 
meeting without you is not an option. 
> 

> Kara 
> 

> Kara GrawOzburn 
> Assistant Director of Student Affairs 
> Schi)o[ of Education 
> 103 G Peabody Hall 
> UNC Chapel tIiH 
> CB# 3500 
> 919-~g43-6245 

> kara@unc.edu 
> 

Original Message ..... 
> From: Palsha. Sharon A 
> Sent: Friday, 10:44 AM 
> To: DeSe[m, Rich L: GrawOzbum, Kara Allison; Townsend, Jenn 
> Subject: RE: Meeting to discuss plan :[’or m the program 
> 

> I have April 18 at 1:00 on my calendar I [()ok forward to meeting with everyone 
> 

> 

> 

> F ..... DeSelm, Rich L 
> Sent: Thursday.             9:15 PM 
> To: GrawOzbum, Kara Allison; , Townsend, Jenn; Palsha, Sharon A 
> Subject: RE: Meeting to discuss plan for in the program 
> 

> I can meet August 18 at I pro. I will wait for confirmation. Thank you for trying to set this up! 
> 

> Rich DeSelm 
> Head Swimming Coach 
> University of North Carolina Swimming & Diving PO Box 2126 Chapel Hill, NC 27514-2126 
> Phone: 919-%6-5340 
> Fax: 919-%2-16"53 
> Cell: 

> Email: richdeselm@unc.edu 
9 > > Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC .7514 ~w:w.goheels.corn<http://www.goheels.conri 

> ~-w.unc.edu<http:i/www.unc. edu/> 
> 

> From: GrawOzburn, Kara Allison 
> Sent: Thursday, " 4:55 PM 
> To: ; Townsend, Jenn; DeSelm, Rich L; Palsha, Sharon A 
> Subject: Meeting to discuss plan for in the program 
> 

> Dear All 
> 

are you available at 1:00 on Thursday? Having this 

> 

> Sincerely, 
> Kara 
> 

> Kara GrawOzbum 
> Assistant Director of Student Affairs 
> School of Education 
> 103 G Peabody Hall 
> UNC Chapel Hill 
> CB# 3500 
> 919-843-6245 

> kara@unc.edu<mailto:kara @unc.edu> 
> 

> I would like to pull us all together sometime soon to discuss how         : will proceed through the      program and meet his commitments to the      team. I understand that practice 
is fi’om 2:15-4:15 each day. I had hoped to pull us all together sometime next week but speaking with Lvr. Palsha I ara not certain that will be possible. She is currently doing the final 
obsel-:ations of student teachers thus is oken not on campus until later in the afternoon. Unless next Thursday (        I around 1:00 will work for everjone we may have to push this 
meeting back a week (or more). If by chance 1:00 on the works for evelTone wondelful otherwise I am generally available on Tuesdays, Wechiesdays, and Thursdays from 1:00 on. 
> 

> I want to apologize in advance for I expect that this will take a string of messages to tie down but I do want to make sure that we all meet before the semester closes. 



Fl’om: 

Sent: 

To: 

Subject: 

@email.unc.edu> 

Tuesday, 8:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

I~T: your video 

Hi Jennifer, 
I’m copying you on the email below. 
Thanks, 

From: @email.unc.edu [ ~email.unc.edu] 
Sent: Tuesday, 8:21 AM 
Subject: : yourvideo 

To: Undisclosed Recipients 

From: 

tii 
Thm~k you for submitting a dratt of your video. 

Unfortunately, I was unable to view it because of the file type. 

When you finish a version of your video, you need to exert it in a special way that turns it into a new file type that is viewable on all computers. The file type will end 

your file name with the following extension: .mlM 

If you need to see the directions on how to expo(t properly, there is a file in Resomces in the Video document~" folders and also I sent out several emaJls with the 

directions. 

Please write me back so that I know you’ve received this message. 

Best regards, 

Professor 

This fonvarded message was sent via The University of North Carolina at Chapel Hill Messages from the "ENGL 
this link to access Mes~ges ii)r this site: ENGL       .SP 

.SP " site. To reply to this message click 



From: < ~live.unc.edu> 

Sent: Tuesday, 10:39 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Hi ]enn, 

Thanks for letth~g me know, I am assuming that" will be here? 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Tuesday, 10:34 AM 

To: 

Co: Maloy, Susan 

Subject: 

Hey, 

Sorry for the late notice, but 

Thanks, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9_5_3 8_ 
919 962 8247 (fax) 

will not be here at 11. 



From," 

Sent: 

To: 

Subject: 

Lilzinger, Michael B <mlitzing@email.unc.edu~ 

Tuesday, April 16, 2013 10:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

UNC Junior Day 

Jenn, 

Beth had committed to help us with our Junior Day this coming Saturday. She is obviously not here, can you help. We would just need the Loudermilk Center 

available around 11:30 for a tour. If you would like to come over to the Bowles Room in the Smith Center at 10am and say a few words that would be great but 

unnecessary. Let me know what is possible....we have around 100 people coming in. 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

www.goheels.com 

i.X.i strutrm small 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Tuesday, 11:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

Got it-- thanks! 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Tuesday,             11:28 AM 

To: Dana Gelin <dgeEn@unc.edu> 

Subject: RE: 

H~-_~r major is and her nlin.:_~r is 

From: Gelin, Dana E 

Sent: Tuesday, 11:13 AM 

To: Townsend, Jenn 

Subject: 

Can you please send me her cumulative GPA and major/minor? 

Thanks! 

¯ She has a 3351gpa, 



FFom: 

Sent: 

To: 

Subject: 

Litzinger, Michael B <mlitzing@email.unc.edu~ 

Tuesday, April 16, 2013 2:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: UNC Junior Day 

Jenm...sorry to bother you.._.all we need is to get into the building.._.if you can get us in._we can tour._.J don’t want to disrupt a weekend for you) I.et me know) 

GO HEELS! 

From: Townsend, Jenn 
Sent: Tuesday, April 16, 2013 1:29 PN 
To: Litzinger, Michael B 
Subject: RE: UNC Junior Day 

Hi, Mike: 

I can be here at I :[:30 on Saturday, My dad is in town this weekend, though, and we have plans so I could not make it at :[0, 

Jusl: h:_~t me know if th~-:~re is anything eh~e I need to kn.:_~w.,, 

Jenn 

From: Litzinger, Nichael B 
Sent: Tuesday, April 16, 2013 10:40 AN 

To: Townsend, Jenn 
Subject: uac Junior Day 

Jenn, 

Beth had committed to help us with our Junior Day this coming Saturday. She is obviously not here, can you help. We would just need the Loudermilk Center 

available around 11:30 for a tour. If you would like to come over to the Bowles Room in the Smith Center at lOam and say a few words that would be great but 

unnecessary. Let me know what is possible._.we have around 100 people coming in. 

Z:I ~i~z:iii~:ii=:: i :i:=. i iiziii:ii~i~.::i 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

__mJ_LLzj__n_~___@____e___m___aj Lu_ _ _q _c_ :_ _e_ _ _d_ _ _u_ . 
919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

www.goheels.com 
...... 
::N~:: strutrm small 



From: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 

Tuesday, 2:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraxtuate Scholarship Oppo(tunity 

Hi Jenn, 

Don’t worry about it, this can be pretty- hectic time of year for eveuone’. I actually will be available around 6:30 tomorl-ow evening and if that is too late then I have a couple meetings after 
my classes on Thursday, so I believe it would be safe to say I am free after 2. Will any of these times work for you? 

Sincerely, 

at 12:20 PM, "Townsend, Jerm" <itownsend@unc edu> wrote: 

> I am surly to take so long to get back to you. Would you be able to meet tomorrow night or on Thursday during the day? 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Thursday, 1:29 PM 
> To: Townsend, Jenn 
> Subject: Re: Postgraduate Scholarship Oppurtunity" 
> 

> Hi Jenn, 
> 

> Urffortunately, I will be busy tumurrow but perhaps we can arrange to meet next week? 
> 

> Sincerely, 
> 

> 

> 

> 

> Sent from my ’,Phone 
> 

> On ~ , at 2:25 PM, "Townsend, Jenn" <]tuwnsend@unc.edu> wro re: 
> 

>> Hi, 
>> 

>> Thursday wuuld probably work best 12~r me. Is there a time that wuuld work f’or yuu un that day? 
>> 

>> Jenn 
>> 

>> ..... Original Message ..... 
>> From: 
>> Sent: Monday, 2:01 PM 
>> To: Townsend, Jenn 
>> Subject: Re: Postgraduate Scholarship OpportuniW 
>> 

>> Hi Jemx, 
>> 

>> I had a fantastic weekend thank your 
>> 

>> I do meet these requirements and would love to schedule a meeting to discuss this processt I look forward to hearing from you. 
>> 

>> Sincerely, 
>> 

>> 

>> 

>> Sent from my iPhone 
>> 

>> On , at 1:40 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 
>> 

>>> Hi, 
>>> 

>>> I hope you had a good weekend. 
>>> 

>>> Here are the requirements for the NCAA Postgraduate Scholarship: 
>>> 

>>> Minimulrl qualifications include: 
>>> * The student-athlete must have an overall undergraduate minimum cumulative grade-point average of 3.200 on a 4.000 scale. 
>>> * The student-athlete must be in at least his or her final season of athletics eligibility’ for the sport the?’ are nominated or will no longer be utilizing any remaining athletics eligibility 
>>> * The student-athlete must have performed with distinction as a member of the varsity team in the sport in which the student-athlete is being nominated. 
>>> * The student-athlete must intend to continue academic work beyond the baccalaureate degree and enroll in a graduate degree program on a part- or f~all-time basis at an academically 
a ccredited graduate or degree-granting professional school 
>>> 

>>> Let me know if you meet all of these and then we can set up an appointment to go over the process. 
>>> 

>>> Thanks! 
>>> 

>>> Jenn 
>>> 

>>> ..... Original Message ..... 



>>> From: 
>>> Sent: Sunday, 2:22 PM 
>>> 2[’0: Townsend, Jenn 
>>> Sutzject: Postgraduate Scholarship Opportunity 
>>> 

>>> Hi Jenn, 
>>> 

>>> My name is and I am a      on the team at UNC, Chapel Hilh I just received an email regarding a postgraduate scholarship from one of our student- 
athlete academic advisors, Spencer Welborne [ am veW interested in attending graduate school and very excited about this opportunity we have been offere!! I [eft a brief message on 
your voicemail and thought I would followup with an email-- either way i look forward to hearing from you{ Until then... 
>>> 

>>> Sincerely, 
>>> 

>>> 

>>> I J" 1"~-C 
>>> 

>> 

> 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Tuesday, 3:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: your video 

Hi .leon, 
He did write me back and in my response I reiterated the file type that he needs to produce in his export of the video (so that it will be viewable by me and everybody else). 
I’m cautiously optimistic, but since I haven’t yet seen his work, rll soon know for sure. rll be in touch if there is more to discuss. Thanks for checking in! 
Best, 

From: Townsend, .lenn 
Sent: Tuesday, 
To: 
Subject: RE: your video 

2:54 PN 

Hi, 

Did he respond to you? He told me he did, bul: I just wa[)ted to make sure. I believe he is in t:he MR(: right now. [ tokt him to ask someone the~’e ~or help if he has 

difficulty ~iguring out how to submit it 

Please le[ me know if there any more issaes. 

Thanks again, 

.Jess 

From: @email.unc.edu] 
Sent: Tuesday, 8:23 AN 
To: Townsend, .lenn 
Subject: FW: your video 

Hi .lennifer, 
I’m copying you on the email below. 

Thanks, 

From: @email.unc.edu @email.unc.edu] 
Sent: Tuesday, 8:21 AM 
Subject: your video 

To: Undi~losed Recipients 
From: 
Hi 
Thank you for submitting a draft of your video. 
Ulffol~nateb; I was unable to view it because of the file type. 
When you finish a version of your video, you need to export it in a special way that turns it into a new file type that is viewable on all computers. The file type will end 
your file name with the following extension: .mp4 
If you need to see the directions on how to export properly, there is a file in Resources in the Video documentary folders and also I sent out several emails with the 
directions. 
Please write me back so that I know you’ve received this message. 
Best regards, 
Proi~ssor 

This tbrwarded message was ~m via The University of North Carolina at Chapel Hill Messages ficom file "ENGI. 

this link to access Messages Ibr fills site: ENGL       .SP 

.SP site. To reply to this message click 



From: < @email.unc.edu:, 

Sent: Tuesday, 4:20 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting tomorrow 

Jen, 

is doing that presentation and he will be there about 3::l.5ish. 

From: Townsend, Jenn 
Sent: Tuesday, 
To: 
Subject: Meeting tomorrow 

Hi, 

4:15 PM 

I am just confirming the honor court meeting tomorrow at 3:30 on the 2nd floor of Loudermilk. It will be in room 2301, but you can just come to my 

office first if you need help finding it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

< ~live.unc.edu> 
Tuesday, 4:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraxtuate Scholarship Oppo(tunity 

Great, see you then? Where are you offices? 
Xx 

On at 4:54 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> 6:30 will work tomorrow. 
> 

> See you then, 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Tuesday-, ¯ 2:55 PM 
> To: Townsend, Jenn 
> Subject: Re: Postgraduate Scholarship Opportunity 
> 

> Hi Jenn, 
> 

> Don’t worry about it this can be pretty’ hectic time of year for everyone! ! actually will be available around 6:30 tomorrow evening and if that is too late then I have a couple meetings after 
my classes on Thursday, so I believe it would be safe to say I am :free after 2. Will an?’ of these times work for you? 
> 

> Sincerely, 
> 

> 

> 

> 

> On , at 12:20 PM; "Townsend, Jenn" <jt ~wnsend@unc edu> wrote 
> 

>> l am sorry to take so long to get back to you Would you be able to meet tomorrow night or on Thursday during the day? 
>> 

>> Jenn 
>> 

Original Message ..... 
>> From: 
>> Sent: Thursday, 1:29 PM 
>> To: Townsend, Jenn 
>> Subject: Re: Postgraduate Scholarship Opportunity 
>> 

>> tIi Jenn, 
>> 
>> Utffortunately, I will be busy tomorrow but perhaps we can arrange to meet next week? 
>> 

>> Sincerely, 
>> 

>> 

>> 

>> 

>> Sent from my iPhone 
>> 

>> On , at ~:25 PM, "Townsend, Jenn" <ltownsend@unc.edu wrote: 
>> 

>>> Hi, 
>>> 

>>> Thursday would probably work best for me. Is there a time that would work for you on that day? 
>>> 

>>> Jeml 

>>> 

>>> ..... Original Message ..... 
>>> From: 
>>> Sent: Monday-, 2:01 PM 
>>> To: Townsend, Jerm 
>>> Subject: Re: Postgraduate Scholarship Opportunity 
>>> 

>>> Hi Jenn, 
>>> 

¯ > I had a fantastic weekend thank your 
>>> 

>>> I do meet these requirements and would love to schedule a meeting to discuss this process[ I look forward to hearing from you 
>>> 

>>> Sincerely, 
>>> 

>>> 

>>> 

>>> Sent from my iPhune 
>>> 

>>> On ,, at 1:40 PM, "Townsend, Jem~" <jtownsend@unc.edu> wrote: 
>>> 



>x>> Hi, 

>>>> 

>>>> I hope you had a good weekend. 

>>>> 

>>>> Here are the requirements for the NCAA Postgraduate Scho]arship: 

>>>> 

>>>> Minimum qua]ifications include: 

>>>> * The student-ath]ete must have an overall undergraduate minimum cumulative grade-point average of 3.200 on a 4.000 scale. 

>>>> * The student-athlete must be in at least his or her final season of athletics eligibility Jbr the sport the?’ are nominated or wil] no hmger be utilizing any remaining athletics e]igibility 

>>>> * The student-athlete must have performed with distinction as a member of the varsity team in the sport in which the student-athlete is being nominated. 

>>>> * The student-athlete must intend to continue academic work beyond the baccalaureate degree and enroll in a graduate degree program on a part- or full-tirne basis at an academically 

accredited graduate or degree-granting professional school. 
>>>> 

>>>> Let me know if you meet all of these and then we can set up an appointment to go over the process. 
>>>> 

>>>> Thanks! 

>>>> 

>>>> Jeni1 

>>>> 

>>>> ..... Original Message ..... 

>>>> From: 

>>>> Sent: Smlday, 2:22 PM 

>>>> To: Townsend, Jenn 

>>>> Subject: Postgraduate Scholarship Opportmlity 
>>>> 

>>>> Hi Jenn, 
>>>> 

>>>> My name is and I am a      on the team at UNC, Chapel Hill. I just received an email regarding a postgraduate scholarship from one of our student- 

athlete academic advisors, Spencer Welburne. I am very interested in attending graduate school and very excited about this oppotttmity we have been offered! I left a brief message on 

your voicemail and thought I would followup with an email-- either way, i look forward to hearing from you! Until then... 
>>>> 

>>>> Sincerely 
>>>> 

>>>> 

>>>> UNC 
>>>> 

>>> 

>> 

> 

> 



Fl’om: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 

Wednesday, 8:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Postgraduate Scholarship Oppo(tunity 

Okay, great I look forward to meet you tod ay’. 

On , at 4:59 PM, "Townsend, Jenn" <jto,amsend@unc.edu> wrote: 

> I am basically across the hall from ToW Yount’s office If you were standing with your back to his door way, my office would be across and to the right 
> 

> Jem~ 
> 

Original Message ..... 
> From: 
> Sent: Tuesday, 4:56 P’vi 
> To: Townsend, Jenn 
> Subject: Re: Postgraduate Scholarship Opportunity 
> 

> Great, see you then? "¢~q~ere are you offices? 
>Xx 
> 

> 

> On at 4:54 PM, "Townsend, Jenn" <j townsend@un c edu> wrote: 
> 

>> Hi 
>> 

>> 6:30 will work tomorrow. 
>> 

>> See you then, 
>> 

>> Jenn 
>> 

>> ..... Original Message ..... 
>> From: 
>> Sent: Tuesdav, _ 2:55 PM 
>> To: Townsend, Jenn 
>> Subject: Re: Postgraduate Scholarship Opportunity 
>> 

>> Hi Jenn, 
>> 

>> Don’t worW about it, this can be pretty hectic time of year for everyone! I actually will be available around 6:30 tomorrow evening and if that is too late then I have a couple meetings aRer 
my classes on Thursday, so I believe it would be safe to say I am free after 2. Will any of these times work for you? 
>> 

>> Sincerely, 
>> 

>> 

>> 

>> 

>> On , at 12:20 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
>> 

>>> I am sorry to take so long to get back to you. Would you be able to meet tomorrow night or on Thursday during the day’? 
>>> 

>>> Jenn 
>>> 

>>> ..... Original Message ..... 
>>> From: 
>>> Sent: Thursday, 1:29 PM 
>>> To: Townsend, Jetm 
>>> Subject: Re: Postgraduate Scholarship Opportunity 
>>> 

>>> Hi Jenn, 
>>> 

>>> Unfortunately, I will be busy tomorrow but perhaps we can arrange to meet next week? 
>>> 

>>> Sincerely, 
>>> 

>>>i 
>>> 

>>> 

>>> Sent from my iPhone 
>>> 

>>> Or , at 2:25 PM, "Townsend, Jerm" <jtownsend@unc edu> wrote: 
>>> 

>>>> Hi, 
>>>> 

>>>> Thursday would probably work best for me. Is there a time that would work for you on that day? 
>>>> 

>>>> Jeun 
>>>> 

>>>> ..... Original Message ..... 
>>>> From: 
>>>> Sent: iVlonday, ~ 2:01 PM 
>>>> To: Townsend, Jenn 
>>>> Subject: Re: Postgraduate Scholarship Opportunity 



>>.27> 

>>>> Hi Jenn, 
>>.27> 

>>>> I had a fantastic weekend thank you! 
>>.27> 

>>>> I do meet these requirements and would love to schedule a meeting to discuss this process! I look forward to hearing from you. 
>>.27> 

>37>> Sincerely, 
>>.27> 

>>>> 

>>>> 

>>>> Sent from my iPhone 
>>>> 

>>>> On at 1:40 PM, "Townsend, Jcnn" <jtownsend@unc.edu> wrote: 
>>>> 

>>>>> Hi, 
>>>>> 

>>>>> I hope you had a good weekend. 
>>>>> 

>>>>> Here are the requirements for the NCAA Postgraduate Scholarship: 
>>>>> 

>>>>> Minimurn qualifications include: 
>>>>> * The student-athlete must have an overall undergraduate minimmn curnulative grade-point average of 3.200 on a 4.000 scale. 
>>>>> * The student-athlete must be in at least his or her final season of athletics eligibility for the sport they are nominated or will no longer be utilizing any remaining athletics eligibility. 
>>>>> * The student-athlete must have performed with distinction as a member of the varsity team in the sport in which the student-athlete is being nominated. 
>>>>> * The student-athlete must intend to continue academic work beyond the baccalaureate degree and eraall in a graduate degree program on a part- or full-time basis at an academically 
accredited graduate or degree-granting professional schooh 
>>>>> 

>>>>> Let me know- if you meet all of these and then we can set up an appointment to go over the process. 
>>>>> 

>>>>> Thanks! 
>>>>> 

>>>>> Jetm 
>>>>> 

>>>>> ..... Original Message ..... 

>>>>> From: 
>>>>> Sent: Sunday, 2:22 PM 
>>>>> To: Townsend, Jem~ 
>>>>> Subject: Postgraduate Scholarship Opportunity 
>>>>> 

>>>>> Hi Jenn, 
>>>>> 

>>>>> My name i~ and I am ~ ~n the team at UNC, Chapel Hill. I just received an email regarding a postgraduate scholarship from one of our 
student-athlete academic advisors, Spencer Welbome. I am very interested in attending graduate school and very excited about this opportunity we have been offered{ I left a brief 
message on your voicemail and thought [ would tbllowup with an email-- either way, i look folavard to hearing from you{ Until then.. 
>>>>> 

>>>>> Sincerer, 
>>>>> 

>>>>> 

>>>>>UNC 
>>>> 

>>>> 

>>> 

>> 

>> 

> 

> 



Fl’om: 

Sent: 

To: 

Subject: 

Lynch, Nadia Suzmme <nlynch@unc.edn> 

Wednesday, 9:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hey Jenn, 

lust texted me (why he didn’t ask you...beats me) and asked me could 1 get him all the dates of the classes he missed because of travel to get to his teacher. 

i told him i would see what 1 could do._So just checking with you to see if you had that information handy and l will check with Coach Holladay as well. Thanks! 

Nadia S. Lynch 

Executive AssL to Roy Williams 

UNC Men’s Basketball 

P.O. Box 2126 

Chapel Hill, NC 27515 

919-962-1154 

nlynch@uncaa unc.edu 

www ~oheels corn 

Greatness is not a function of circumstance. Greatness, it turns out, is largely a matter of conscious choice, and discipline - Jim Collins 

:: :o:; :: 



From: 

Sent: 

To: 

Subject: 

Lynch, Nadia Suzmme <nlynch@unc.edu> 

Wednesday, 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Ok, will relay the message._not sure wh~,t good it will do_,but we can say we did what we could! @ 

?;adLa S. L2nch 
Executive Asst to Roy "¢v~iKiams 

UNC Men’s Basketball 
P O Box 2126 
Chapel }tili ?5;27515 

9i%%2-i]54 

a!~:_n__@_@~tr_~_c:aa~Ln__c:~__e__d_~t 
~_~_~ 3 ~ g ~ _~_Lc_~_!_s_~_c__~_~__rr_! 

Greatness is r~ot a funetion of circumstance. Greatness, it turr~s out, is largely a matter of cor~seious choice, and disei#ine - Jim CoNns 

My name is Nadia Lynch and I am a ~i::~;ii!iii::’’ i::id::i:i::?;ii:!i:ii :,! 

From: Townsend, Jenn 
Sent: Wednesday, 9:19 AN 
To: Lynch, Nadia Suzanne 
Subject: RE: 

He needs to give his prot:essor the travel tetters. He can either pick them up t:rom me or from Coach Hollad~y it: he has them~ 

Jenn 

From: Lynch, Nadia Suzanne 
Sent: Wednesday, 9:17 AN 
To: Townsend, 3enn 
Subject: 
Hey Jenn, 

just texted me (why he didn’t ask you...beats me) and asked me could I get him all the dates of the classes he missed because of travel to get to his teacher. 

I told him I would see what I could do...So just checking with you to see if you had that information handy and I will check with Coach Holladay as well. Thanks! 

Nadia S. Lynch 
Executive Asst to Roy Williams 
UNC Men’s Basketball 
P.O Box 2126 
Chapel Hill, NC 27515 
919-962-1154 

_w__ 5~ Lw__: & _o__l?__c__c_!_s_:_c_’_?! _r! 
Greatness is not a function of circumstance, Greatness, it turns out, is largely a matter of conscious choice, and discipline - Jim Collins 

::34:: 



From: < @hotmail.com> 

Sent: Wednesday, 12:47 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: smnple excel sheet 

Jenn, 

I left the data tables on your chair, 

On , at 10:41 AM, "Townsend, Jenn" <jtownsend(~unc.edu> wrote: 

Here is a spreadsheet sample--you can use it as a template for keeping track of your observations. You can then figure out how to make different 

charts and graphs with one or more categories. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

91.9 962 8247 (fax) 

<samplesocispreadsheet.xlsx> 



From: @email.unc.edu> 

Sent: Wednesday, 2:27 PM 

To: @aol.com 

Cc: Townsend, Jenn <jtownsend@unc.edu> 

Subject: good job, 

You presented a good video! 
Well done! 
-Professor 



From: < @live.unc.edu> 

Sent: Wednesday, 3:17 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Book Reimbur~ment 

Hey _lenn! 

I was wondering if I could bring you a copy of a book receipt and syllabus for a class in which I purchased the book in hopes of getting it approved and reimbursed. Let me 
know when it would be a good time to come by and drop those off. 

Thanks! 



FFOlII: 

Sent: 

To: 

Subject= 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 3:18 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

FW: Summer Tutoring 

Looks like ; is good for 9:45--11arn for SSI only. Do you want me to confirm this? 

From= 
Sent: Wednesday, 3:09 PM 
To: Plaloy, Susan 8 
Subject: RE: Summer Tutoring 
The earlier in the day the better- so go with 9:45-11. 

From= Maloy, Susan 8 [sbmaloy@emaiLunc.edu] 
Sent: Wednesday, 3:08 PM 
To= 
Subject= RE: Summer Tutoring 

Thank you for letting me know. I rnade the adjustment. 

On another note, since you said that you would be available to work during SSI, would you be able to work with 

PORT    (            ) courses either 9:45-;1;[am or 1-3pro? 

I look forward to hearing from gou~ 

Thanks 

Susan 

From: 
Sent: Wednesday, :[1:29 AN 
To: Naloy, Susan B 
Subject: TIMS 
Hi Susan! 
I forgot to clock out last Thursday (, ) when I left work. [ left at 2:00. 
Thanks! 

on his EXSS ) and 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc=edu;> 

Wednesday, 4:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

Hi Jenn~ 

I will definitely send a master list once I have all updates by Friday. I)Jst wanted to inform you of this one confirmation for session 1! 

From: Joe Haydon [mailto:haydon@unc.edu] 
Sent: Wednesday, 12:02 plVl 

To: Lee, Jaimie 
Subject: 

Jaimie Lee, 

should be in the system and updated for Summer Session 1. 

Joe Havdon 
Director of Football ()peratJons 

University of North Carolina 

Phone: 91908403.2572 

!! k S ~ ~?__r! ~q!_La_kL_c-__._R ~l__t_~ 



Fl’om: 

Sent: 

To: 

Subject: 

<       ~live.unc.edu~ 

Wednesday,             7:35 PM 

Townsen& Jenn ~jtownsend@unc.edu> 

Re: Enrollment 

He?’ Jenn, 

Thank you. I will email her right away. Will Ms. Wyrick be my academic advisor Ibr the summer, or am I asking her for one? 

I was able to get signed tap for the Orientation 

Thanks! 

On , at 3:51 PM, "Townsend, Jenn" <jtownsend@unc. edu> wrote: 

> Hey, 
> 
> Sorry it took me so long to get back to you. I’m glad you were able to el~roll. The?- usually put a hold on your enl-ollment until you have met with an advisor, but they might have 
overlooked it 
> 

> You will need to email Marilyn Wyrick (v~rick@email.unc.edu) and tell her your name and PID and that you plan on taking ECON during the first sun~’ner session I don’t think there 
will be an?’ issues, but she might email you back with any questions she might have. You will be assigned anuther advisor during Orientatiun. Were you able tu get signed up for the 
Orientation session on the and ? 
> 

> Jenn 
> 

> ..... Original Message ..... 
> From: [mailtu: (a)live unc edu] 
> Sent: Wednesday, ~ 12:08 PM 
> To: Townsend, Jenn 
> Subject: Enrul[ment 
> 

> Jenn, 
> 

> Just wanted to let you know that I received an email frum Patty Baum tuday letting me knuw my enrollment has been moved to Summer I, and I signed up ]2~r the ,am Ecun Let me 
know if there is anything else I shuuld do. Alsu, are you the one to assign me my academic advisor? 
> 

> Thanks[ 

> 

> 

> 



From: < ~kenan- flagleramc.edu> 

Sent: Thursday, 12:51 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Add form 

Hey _lenn! 

I’m not sure what class that’s for, but definitely I can come in. Where exactly is Loudermilk? Is that the place connected to the football stadium? 

Thanks! 

From: Townsend, .]enn [jtownsend@unc.edu] 
Sent: Wednesday, . 5:04 PM 
To: (" 
Subject: Add form 

Hi, 

I just had a class Add form sent to my office because you did not sign the form. Can you come in and sign it so I can return it to the registrar’s office? 

My office is in the 2nd floor of Loudermilk. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFOlII; 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Thursday, 9:32 AM 

Townsend, Je~m <itownsend@unc.edu-* 

RE: Summer Tutoring 

is Tuesday and Thursdays in SSI ok with 9:45-.Ilam? 

From: Townsend, 3enn 
Sent: Wednesday, 3:23 PM 
To: Maloy, Susan 8 
Subject: RE: Summer Tutoring 

Yep! 

Thanks, 

Jenn 

From: MaJoy, Susan B 
Sent: Wednesday, 3:18 PM 
To: Townsend, 3enn 
Subject: FW: Summer Tutoring 

Looks like is good for 9:45--:11arn for SSI only. Do you want me to confirm this? 

From: 
Sent: Wednesday, 3:09 PM 
To: Naloy, Susan 8 
Subject: RE: Summer Tutoring 
The earlier in the day the better- so go with 9:45-:1.1. 

From: Maloy, Susan 8 [sbmaloy@email.unc.edu] 
Sent= Wednesday, 3:08 PM 
To: 
Subject= RE: Summer Tutoring 

Thank you got lettir~g me kn.:_~w. I rnad~-:~ the adjustment. 

On another note, since you said that you would be available to work during 5St would you be able [o work with 

PORT    (           0 courses either’ 9:45-1:1arn or I--3prn? 

I look forward to hearing from you~ 

Th a n ks 

Susan 

From: 
Sent: Wednesday, 11:29 AN 
To: Maloy, Susan B 
Subject: "F£MS 
Hi Susan! 
T forgot to clock out last Thursday ( ) when I left work. T left at 2:00. 

Thanks! 

on his EXSS ! and 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Thursday, 10:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Tonight??? 

Jenn, 

Would you want and to meet with 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalov(d~uucaa.uuc.edu 

tonight as a make-up? 



From: 

Sent: 

To: 

Subject: 

@yahoo.com 

Thursday, . 11:33 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Orientation Registration 

I did it 

Sent from my iPhone 

On, , at 12:18 PM, "Townsend, Jenn" <jtownsend(&amc~edu~ wrote: 

Hi, 

Thanks for taking care of all of your items I asked you to do last week. The next step will be signing up for Orientation. Here is what you need to do: 

1. Know if any of your family members or other guests will want to attend Orientation with you (it will cost 5110 for first guest and ~;88 for any 

additional guests) and if any guests who are attending will need overnight housing (an additional ~;69 fee). Note: We cannot pay the costs of 

any guests attending Orientation. 

<! - - [if ’. suppoVtLists] - ->2. <!--[endiI]-->G~toh~p:/~,my~unc~eduandse~ectUndergraduate~rienta~i~n~inkinthemidd~e~fthe~age(underthe 

Enrolling Students heading) 

<!--[if ’.sup~rtLists]-->3. <!-- [endit]-->Enter your ONYEN and password (which you created last week) and complete your Student and 

Family/Guest Orientation Reservation. 

<!--[if !supportLis~ts]-->4. <!--lendifl-->When you are prompted to select your Orientation Session date: 

<!--[if’.supportLists]-->a. <!--[endit]-- >Select Monday,.      - Tuesday,       iSession 5) if available 

<!- - [if ’. supportLists]- ->b. <!--[endifl-->Ifthat session is not available, please select any Orientation session (we will smtch you to session 

5) 
<! - - [if ! supportLists] - ->5. <! - - [endit]- ->Paying for Orientation 

<!- - [if ’. supportLists]- ->a. <!-- [endif]-->When you are prompted for your Orientation payment, choose the Pay-By-Check option. 

<!-- [if ’. supportLists]-->b. <!-- [endit]-->Afler you finish your reservation, email newstudent~unc.edu to confirm your reservation, so the 

University Athletics credit cm~ be applied to your Student Orientation Reservation 

Here is what you should write: 

I, I ), have reserved a place in Orientation for ( l, and will be receiving a full 

athletics grant-in-aid. Please apply the University Athletics credit to my reservation, and recalculate the bill to let me know how much 

(if any) I still owe to complete my reservation. 

Let me know after you complete all of these steps. The next thing to do will be to enroll in summer classes! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91.9 962 9538 

91_9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

< @kenan-flagleramc.edu> 

Thursday, l: 13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Add limn 

Definitely! I’m going to 

around noon work? 

Thanks! 

this summer with that class, I just didn’t realize I needed to sign any forms. When would be a good time for me to stop by? Does tomorrow 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Thursday, 8:55 AM 
To: 
SubjeCt: RE: Add form 

Yes, it is the large building in the endzone of the football stadium nearest to Rams Head. The class is BUSI 

Jenn 

Froro: [mailto: _~kenan-flagler.unc.edu] 
Sent: Thursday, 12:51 AM 
To: Townsend, .lenn 
Subject: RE: Add form 
Hey _lenn! 

..... did you still want to add that class? 

I’m not sure what class that’s for, but definitely I can come in. Where exactly is Loudermilk? Is that the place connected to the football stadium? 

Thanks! 

From: Townsend, .]enn [jtownsend@unc.edu] 
Sent: Wednesday, 5:04 PM 
To: ( 
SubjeCt: Add form 

Hi, 

I just had a class Add form sent to my office because you did not sign the form. Can you come in and sign it so I can return it to the registrar’s office? 

My office is in the 2nd floor of Loudermilk. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 z__~__2 § 2___~__s_3 8_ 
9:L9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, April 18, 2013 2:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

ThaJlks 

]enn: 
Thanks for your time today. Also, I wondered if you have access to our swimmers’ class schedules for the faiL.if so, wondering how many people have 8AM classes. 
i can discuss the need for this info with you anytime. Thanks, 
Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles DL Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

< ~live.unc.edu~ 

Thursday, 2:48 PM 

Wyfick, Ma~ilyn J <wyfick@emaJl.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

Ms ~,}’rick, 

My name is                 (PID            ) and I am planning on taking ECON    during Summer Session I, and I was told by Jelm Townsend you should be the one I should email in 
regards to an Academic Advisor Please let me know if there is anything I should do or any questions you may have for me. 

Thanks a lot, 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons~email.unc.edu> 

Thursday, April 18, 2013 3:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

meeting 

Hi, 

I have invited Dr. Dennis Steil ( the psychologist from Durham who I spoke about earlier) to a meeting at 9:00 am on Tuesday, April 23. I gave him a brief overview 

of what types of services we are in need of and he is very interested. I know you are super busy but if you have time to stop by my office and meet him or spend 

time explaining our process that would be great. 

Thanks! 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons~3uncaa.unc.edu 



From: < ~live.unc.edu> 

Sent: Thursday, 3:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Enrolhnent 

Jenn, 

Already did I think you were copied on the email. 

Thanks! 

On 

wrote: 
, at 2:28 PM, "Townsend, Jenn" <jtownsend@unc edu> 

> Hey, 
> 

> Please make sure you also email Ms V~}’rick and tell her that you are entering LrNC during the first summer session and taking ECON 
> 

> Jema 
> 

Original Message ..... 
> From: 
> Sent: Wednesday, 7:35 PM 
> To: Townsend, Jenn 
> SubJect: Re: Enrollment 
> 

> He?" Jenn, 
> 
> ’]’hank you I will email her right away. Will Ms. Wyrick be my academic advisor for the summer, or am I asking her for one? 
> 

> I was able to get signed up for the Orientation 
> 

> Thanks! 
> 

> 

> 

> 

> On , at 3:51 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
> 

>> He?’, 
>> 
>> Sorry it took me so long to get back to you. I’m glad you were able to enroll. They usually put a hold on your enrollment until you have met with an advisor, but they might have 
overlooked it. 
>> 

>> You will need to email Marilyn Vv~yrick (wyrick@email unc edu) and tell her your name and PID and that you plan on taking ECON during the first summer session I don’t think there 
will be any issues, but she might email you back with an?" questions she might have You will be assigned another advisor during Orientation. Were you able to get signed up for the 
Orientation session on the and 
>> 

>> Jetm 
>> 

>> ..... Original Message ..... 
>> From: [tnailto: ~,,live.unc.edu] 
>> Sent: Wednesday, 12:08 PM 
>> To: Townsend, Jenn 
>> Subject: Enrollment 
>> 

>> Jetm, 
>> 

>> Just wanted to let you know that I received an eraail frorn Patty Baura today letting me know my enrollment has been moved to Sttrmner I, and I signed up for the 8-930am Econ Letme 
know- if there is anything else I should do. Also, are you the one to assign me my academic advisor’.’ 
>> 

>> That’:s[ 

>> 

>> 

>> 

> 

> 



From: 

Sent: 

To: 

Subject: 

< @kenan- flagler.unc.edu;, 

Thursday, 5:56 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: John McLendon Postgraduate Scholarship Additional Materials 

VII do that tomorrow. 

B.S~ Bt~s]ness Admi~istration 

Ke~ma.-Flagle~ Business School 

B.A. Exercise and Sport Science - Sport Administlation 

The University ofNorlh (_ arolina at Chapel Hill 

:~unc.edu 

From: Townsend, Jenn [maiJto:jtownsend@unc.edu] 

Sent: Thursday, 5:37 PM 

To: 
Subject: RE: John Mckendon Postgraduate Scholarship Additional Materials 

Any chance you could get Coach [-lo[laday to sign it and put it on letterhead? 

From: " [mailto:’ ~@kenan-flagler.unc~edu] 
Sent: Thursday, ~ 4:57 PM 
To: Townsend, Jenn 
Subject: John McLendon Postgraduate Scholarship Additional Materials 

Hey Jenn, 

Attached are the recommendation, other activity document, and my essay. 

Thanks again for this! 

B.S. Business Administration 
Kenan-Flagler Business School 
B.A. Exercise and Sport Science - Sport Administration 

The University of North Cm’olina at Chapel Hill 

i?~uuc.edu 



From: < ~gmail.com> 

Sent: Thursday, 10:23 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MATtt    and players 

Hi Jeral, 

How are you? Both i and have attended every- class and do participate in general class discussion. I can’t remember a class in the past few weeks that 

either has missed. 

Also, has scheduled a meeting with me to chat about his grade and the course on Monday. 

Please let me know if there is anything else I can help with. Have a nice weekend. 

Best. 

On Thu, at 7:34 PM, Townsend, Jenn <itownsend(~)unc.edu > wrote: 

Hi, 

[ wanted Lo check in with you about      and      . [ received your progress report indicating that they are boLh doing poorly right now. Would you aL [easL be 

able to tell me whether they are both still participating and attending class? I hope that they are both at least making an attempt to finish the class on a strong 

note and earn a passing grade. Any information you have would be appreciated. 

ihanks! 

From: [mailto: ~gmail.com] 
Sent: Friday, 4:00 PM 
To: Townsend, Jenn 
Subject: Re: MATH    and players 

tli Je~m. 

ttow’s it going? Sorry if this sounds strange, but I looked you up on the UNC website to make sure that you do indeed work tbr Academic Support Services betbre 

resIyonding to this email. I’m not sure how much I can disclose about their grades to anyone except them, though. I apologize. My course coordinator has not gotten 

back to me about how much of their information I can give out. I’m solTy but since I’m jusl a graduate student, I can’t take any chances and release grades to anyone 

other than      or      unlil I hem otherwise. 

I can say both               and               have made it nemly evely class (other than the ones that they had told me they would miss at the beginning of 

the semester). So far, we have had two homework assignments and one midterm. 

Today’s class was a little strange, however,      was there for the first half of class and it seemed when he got up and left,       walked in a few minutes later and 

participated in the rest of class. They’re usually both always in class and paying attention. I’m not sure what was going on today. I hope that helps. Again, I’m sorry I 

couldn’t give you any other intbrmation at this time about grades. 

I hope you have a nice weekend, too! 

Thanka 

On Fn, at 1:59 PM, Townsend, Jenn <jtownsend(~unc.edu> wrote: 

Hi, Professor      L: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program lbr Student-Athletes. I wanted to check in on two of our 

players, and               , who are in your MATIt    class this semester. Any inLbmmtion you could provide about their 

attendance, participation, assignmenl/test grades would be much appreciated. I would especially like to know if either of them attended class k~day. I will also tell 

both of the students to speak with you themselves. 

’][’hmdcs so much. 

I hope you have a good weekend, 



~nn 
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From: 

Sent: 

To: 

Subject: 

Julie Domina <jdomina@uncaa.unc.edtr~ 

Friday, April 19, 2013 10:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Senior Day Approaches 

Receiver of Responses: bgillet@emaikunc,edu 

Hello! 

It has been a great week in Chapel Hill! The Heels held on to our ESPN.oomiUSA Softball Top 26 Ranking coming in at #26 this week. Wednesday we faced ECU at ECU, 

winning 6-0 in 6 innings, threwa one hit shutout, entered the game to close inning 5, facing 3 batters and shutting down 3 

batters. & each had home runs. The team’s bats were on fire On Thursday, the coaches surprised 

the team. When the team arrived to practice after strength & conditioning, thinking they were watching game film & practicing, we had a TPS (Tar Heel Performance Series Teams) 

Olympics planned. The team participated in 7 fun-filled events. In the end, the Swoosh shocked everyone and won the Olympics! Pictures are on our new Instagram at UNCSoftball, as 

well as on Twitter & Facebook. 

Saturday we will practice and also have our annual Team BBQ, hosted by the parents. Everyone will gather at Anderson Softball Stadium for southern food, fun, family, and friends. 

Sunday we will face ACC opponent Georgia Tech in a double-headers in our last home ACC series of the season Sunday will also be Senior Day, honoring 6 seniors: 

and I These young women are greatly appreciated for their dedication to the program for the past 4-5 years 

and will be greatly missed. Following the games, we will host our annual Team Banquet in which the Seniors will be honored, awards will be given, and the team will gather with 

family and friends to celebrate our season thus far. Monday we will also face Georgia Tech in a single game broadcasted on ESPNU. Updates regarding the game can be found on 

~^,~/w qoheels.corn, on twitter @UNCSoftball, and on Facebook at University of North Carolina Tar Heel Softball. We hope you’ll come cheer us on Sunday and Monday or follow us 

online. 

Below are stories regarding our top 26 ranking and Wednesday’s game vs ECU. We hope you’ll continue to keep us updated. Have a great weekend! 

Go Heels, 

Coach Papa, Coach Boo, & Coach Tony 

:~i htt p://image.cd nllnwnl.xosn etwork com/pics33/640/TY/TYPRJ II PIXTTRCT.20130412191501 jpg 

Photo By: Jeffrey A. Camarati 

Carolina Holds On To Top-25 Ranking 
Release: 04/’i6/20"i3 

CHAPEL HILL, N.C. - North Carolina moves down just one spot in this week’s ESPN.com!USA Softball national poll, taking over the No. 25 spot along with Arizona. 

The Tar Heels were ranked No. 24 in last week’s ESPN.com!USA Softball poll. They were No. 25 in the USA Today!NFCA rankings last week but dropped out of that poll this week. 

UNC went 2-2 last week, defeating Elon on Wednesday, 6-0, before going 2-1 against NC State this weekend in Raleigh. 

The team hits the road again this week, playing at East Carolina at 5 pm on Wednesday before returning to Chapel Hill for a big weekend at Anderson Stadium. 

Carolina hosts Georgia Tech for a three-game series April 21-22, holding Senior Day festivities before game one of Sunday’s doubleheader and playing Monday’s game at 7pro on 

ESPNU. Stay tuned to GoHeels.com for more information on Senior Day and the series with Georgia Tech. 

~,i htt~://ima9e.cdn~~nwn~x~snetw~rk.c~m/~ics33/64~/LC/L~BGPJAEERNCHVQ.2~13~331~313~2.j~g 

Photo By: Jeffrey A. Camarati 



Dickey’s 5 RBIs Leads UNC Over ECU, 8-0 
GREENVILLE, N.C -_H___aJ__e_[g_b____Uj__c__k__e__y. hit a two-run homer and tallied five RBIs on the day to lift No. 25 UNC over ECU, 8-0 on Wednesday. 

_E_ _rj n_ _ S_ _a_ . t_ _t e_ _ff_ j. _e_ [ .d_ . added a three-run homer, and ._L__o___rj___S_2j_n__q_o__ha_. fan ned seven in four innings in the circle to help lead Carolina, now 34-15 for the season. 

._A___q_u_jJJ__a____M___a__t__e__e___n_ started things off in the first with a single, advancing to third on an ECU throwing error before scoring on a sacrifice fly to right by _H___a_J__e_[g_b____D_j__c__k__e__y.. 

Carolina tacked on two more runs in the third, as K__rjs__t_e__n___B__r_o_kv_0_ led off with a single to center before Dickey hit her 10th homerun of the season out left. 

Amy Nece singled to right center and stole second to get things rolling in the fourth. Kati Causey drew a walk, and after a pitching change by ECU Erin Satterfield homered on the first 

pitch to center to score three Brown then singled to left, followed by a single to short by Mateen before both Tar Heels scored on a hard single to center by Dickey 

Spingola gave up just one hit and one walk in addition to seven strikeouts in four innings Ashley Bonecame in for the final inning, striking out one without giving up a hit. 

UP NEXT 

The Tar Heels will host their final ~c,n:,c ACC series this coming weekend against Georgia Tech with a doubleheader oil Sunday at 1 and 3prn, and oil Monday at 7 pm. Senior Day 

festivities recognizing Carolina’s six graduating seniors will begin at 12:45 on Sunday, and Monday’s game will be shown live on ESPNU. 

Camps/Clinics Wesbite: ~’~’w~’~’.,~o,~I~,~i~,~.~.~si~.’.f~,bi~H~::.~r?~,;.’,:~..¢o,~.,", 

Facebook ~,~ ~ w~r ty ~,’,~ Lki ",,’~" ~:~ ~- h" ;.-" ", :" Be,~ ~:o,~tbail 

Instagram: L,’ ~’~ ~7.~-~ f ,t ’:-i ;.-" ~ ~ 



From," 

Sent: 

To: 

Cc: 

Subject: 

< @live.unc.edu> 

Friday, 10:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Stamps, I,amonte R. <lstamps@email.unc.edtr~ 

Orienatation Leaders May Training 

Hello Jenn Towsend, 

I hope this message finds you in good spirits. I am contacting you in regards to the Office of New Student and Carolina Parent Programs 
Orientation Leaders’ May Training. I would like to know if you would be available to present to our Orientation Leaders on Wednesday, 
from 9:00am to 10:00am on the topic "Important Information to know when working with Student Athletes"¯ 

If you are able to commit to this presentation we ask that you focus on the role of Orientation Leaders when working with Student Athletes. Also, 
providing them with answers to your most frequently asked questions would be beneficial. The location of the presentation will be given upon your 

confirmation. 

If you are unable to attend and would like to send another representative from your office to present during our training, please provide us with their 
name and contact information so that we may appropriately prepare to introduce the speaker. 

If you have any questions or need more clarification please feel free to contact me at 

hearing from you by 

@email.unc.edu or ¯ I look forward to 

Best, 

Graduate Assistant 
New Student and Carolina Parent Programs 
The University of North Carolina 

Confidentiality Notice: This email message, including attachments, is.for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy all copies of the original message. 



FFom: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 

Friday,. 11:02 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Orienatation Leaders May Training 

Please forgive me on the error on your name in my last email Ms. Townsend. 

Best, 

Graduate Assistant 
New Student and Carolina Parent Programs 
The University of North Carolina 

Confidentiality Notice: This email message, including attachments, is,for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 

email and destroy al! copies o,f the original message. 

From: 

Sent: Friday, 10:58 AM 
To: jenn_townsend@unc.edu 
Ce: Stamps, Lamonte R. 
Subject: Orienatation Leaders May Training 

Hello Jenn Towsend, 

I hope this message finds you in good spirits. I am contacting you in regards to the Office of New Student and Carolina Parent Programs 
Orientation Leaders’ May Training¯ I would like to know if you would be available to present to our Orientation Leaders on Wednesday, 

from 9:00am to 10:00am on the topic "Important Information to know when working with Student Athletes"¯ 

If you are able to commit to this presentation we ask that you focus on the role of Orientation Leaders when working with Student Athletes. Also, 
providing them with answers to your most frequently asked questions would be beneficial. The location of the presentation will be given upon your 

confirmation. 

If you are unable to attend and would like to send another representative from your office to present during our training, please provide us with their 
name and contact information so that we may appropriately prepare to introduce the speaker. 

If you have any questions or need more clarification please feel free to contact me at 

hearing from you by 

@email.unc.edu or ¯ I look forward to 

Best, 

Graduate Assistant 
New Student and Carolina Parent Programs 
The University of North Carolina 

Confidentiality Notice: This email message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 

email and destroy all copies of the original message. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Friday, April 19, 2013 11:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Abstract 

Abstract.pdf 

From: lyn johnson [mailto          ~gmail.com] 
Sent: Thursday, April 18, 2013 9:19 PM 
To: Lyons, Elizabeth M 
Subject: Abstract 

Lyn Johnson, PhD 
Cognitive Neuropsychology, PLLC 
102 Market Street Suite 103 
Chapel Hill NC 27516 
(919) 218-1459 



From: < @gmail.com> 

Sent: Friday, 1:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MATtt and pla?,ers 

Hi Jepm, 

How’s it going? I may have spoke too soon in my last email. Both 

Best, 

were absent from class today. Thanks. 

On Thu, at 10:22 PM, < (~:gmail.com> wTote: 

Hi Je~m, 

How are you? Both and have attended ever5, class and do participate in general class discussion. I can’t remember a class in the past few weeks that 

either has missed. 

Also, has scheduled a meeting with me to chat about his grade and the course on Monday. 

Please let me know if there is anytNng else I can help with. Have a nice weekend. 

Best, 

On Thu, at 7:34 PM, Townsend, Jenn <itownsend~,unc.edu > wrote: 

Hi, 

I wanted to check in with you about      and I received your progress report indicating that they are both doing poorly right now, Would you at least 

be able to tell me whether they are both still participating and attending class? I hope that they are both at least making an attempt to finish the class on a 

strong note and earn a passing grade. Any infi?rmation you have wouk~ be appreciat¢_~d. 

Thanl<s! 

Jenn 

From: [mailto: @qmail.com] 
Sent: Friday, 4:00 PM 
To: Townsend, Jenn 
Subject: Re: MATH    and players 

Hi Je~m, 

How’s it going? Sorry if this sounds strange, but I looked you up on the UNC website to make sure that yon do indeed work for Academic Support Services 
before responding to this email, rm not sure how much I can disclose about their grades to anyone except them, though. I apologize. My course coordinator has 

not gotten back to me about how much of their information I can give out. I’m ~rry but since I’m just a graduate s~tudent, I can’t take any chances mad release 

grades to anyone other than      or :     until I hear otherwise. 

I can say both               and               have made it neaxly every, class (other than the ones that they had told me they would miss at the beginning 
of the semester). So thr, we have had two homework assigmnents and one midtenn. 

Today’s class was a little slrange, however,      was there for the first half of class and it seemed when he got up and left,       walked in a few minutes later 

and participated in the rest of class. They’re usually both always in class and paying attenlion. I’m not sure what was going on today. I hope that helps. Again, I’m 

sorry I couldn’t give yon an?, other information at this time about grades. 

I hope you have a nice weekend, too! 

Thank s, 

On Fri, at 1:59 PM, Townsend, Jenn <itownsend@unc.edu > wrote: 

Hi, Professor .: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I wanted to check in on two of 



our                players,                and               , who are in your MATtt    class this semester. AW intbnnation you could provide about 

their attendance, participation, assignmen’dtest grades would be much appreciated. I would especially like to know if either of them attended class today. I will 

also tell both of the students Ix) speak ruth you themselves. 

Thanks so much. 

I hope you have a good weekend, 

Jenn 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu> 

Friday, 3:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: CTOPS UPDATE 

One update: will have to attend the 

From: Lee, Jaimie 
Sent: Friday, 3:43 PM 
To" Townsend, .lenn 
Subject: CLOPS UPDATE 

Hey, 

This is what we have so far. Is this format ok? 

Orientation session~ He has a trip during the other session, 



From: < @email.unc.edu> 

Sent: Sunday, 6:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Schedule for the Fall? 

Hey 3enn, 

Do you have time to talk for a couple minutes? 

Thanks, 



From: < @email.unc.edu> 

Sent: Sunday, 6:58 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Schedule for the Fall? 

Yes! Tomorrow works! I can meet at anytime during the day tomorrow! 

From: Townsend, Jenn 
Sent" Sunday, 6:57 PN 
To-" 
Subject-" Re: Schedule for the Fall? 

I have to go to "the softball banquet at 7. Can we talk sometime tomorrow? 

Jenn 

Sent from my iPhone 

On at 6:32 PM, " " < (~email.unc.edu> wrote: 

Hey Jenn, 
Do you have time to talk for a couple minutes? 
Thanks, 



From: < @email.unc.edu> 

Sent: Monday, 12:31 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Hi Jan, 

Would you please ask               if we can start our Thursday tutorial at 7:00 instead of 6:00 this week? I have a departmental event beforehand. We usually 

cover two classes, and I think he only has something to study for in one of them, so this should be fine. If he feels he needs both sessions, can we do one at 9 (I hm~e 

another sessions at 8)? Thanks, 

Teaching Fellow 
English and Comparative Literature 
University of North Carolina at Chapel Hill 

@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

Ok thanks, 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 10:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: tutoting tonight 

From: .lenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Monday, 9:3:t AM 
To: Maloy, Susan B 
Subject:       tutoring tonight 

has a game at 7 tonight, so 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

and will all need to cancel their tutoring sessions tonight. 



From." 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, April 22, 2013 11:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

women’s thll class schedules 

Any chance you could attach what you have? 
Thanks, 
Rich DeSelm 

Head Swimming Coach 
UniversW ofNolth Cm~lina Swimming & DMng 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc,edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 
X¥’~x~x~’. UriC .edH 



From: < ~email.unc.edu> 

Sent: Monday, 1:44 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Schedule for the Fall? 

Yes! Wednesday! 

Sent from my iPhone 

On , at 12:37 PM, "Townsend, Jenn" <itownsend~unc~edvP wrote: 

H e% 

My schedule ended up being really busy today, Do you have any time any other day this week? 

Jenn 

From: 

Sent: Sunday, . ,6:58 PI 
To: Townsend, Jenn 
Subject: RE: Schedule for the Fall? 
Yes! Tomorrow works! I can meet at anytime during the day tomorrow! 

From: Townsend, Jenn 
Sent: Sunday, 6:57 PM 
To: 
Subject: Re: Schedule for the Fall? 

I have to go to the softball banquet at 7. Can we talk sometime tomorrow? 

Jenn 

Sere from my iPhone 

On Apr 21, 2013, at 6:32 PM, " " < ~/~email.unc.edu> wrote: 

Hey Jenn, 
Do you have time to talk for a couple minutes? 
Th~nk~ 



Fl’om: 

Sent: 

To: 

Subject: 

Matthew B Bowers <mattbowers@unc.edu> 

Monday, April 22, 2013 2:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

snmmer school 

hey- 

Can you please let me know --- will all the returning scholarship players be in the firs~t session of summer school this year? What abom second session? 

(I’m not concerned with the walk-ons or the departing players .... just the returners, who typicaJly do a couple of interviews in the summers. I’m just trying to make 

sure there aren’t any scholarship returners who WON’T be here this summer.) 

Thanks. Hope you make it alright through the end of the semester... 

- matt 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: -: @live.unc.edu> 

Sent: Monday-, 2:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: NCAA eligiblity 

Yea, I can meet today’ any time between now and 6, tomorrow after 2, and Wednesday after 2. 

Sent from my iPhone 

On, , at 2:06 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

It would probaMy be bet:ter if we talked it over in person. P.; there a day or time you could me~-_d: in th~-_~ n~-_~>:t h:_~w days? 

J et’~t’~ 

From= 
Sent= Monday, . 1:48 PM 

To: Townsend, Jenn 
Subject= Re: NCAA eligiblity 

Ms. Townsend, 

I was unaware that there was an issue with my credit hours¯ If there is anything I can do please let me know¯ 

Thank you for informing me, 

Sincerely, 

Sent from my iPhone 

On , at 12:57 PM, "Townsend, Jenn" <itownsend@unc¯edu> wrote: 

Hi, 

My name is Jenn Townsend and I am the Academic Counselor for the I team at UNC. I also help with certification for the 

¯ I just wanted to let you know that there are some problems with the number of degree hours you are taking in the current 

semester. It is a problem that can be fixed, but we need to address it very soon. Please contact me as soon as possible so we can help 

you fix this. I am assuming, of course, that you plan on playing team next semester. Let me know if you do not .... 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

921.9 962 8247 (fax) 



From: < @live.unc.edu> 

Sent: Monday-, 2:38 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: NCAA eligiblity 

Is there an issue with the number of hours that I am culrently taking? I thought the minimum was 12 and I am in 13. 

On , at 2:06 PM, "Townsend, Jenn" <itownseud~unc.edu> wrote: 

It would probably be beLter if we talked it over in person. Is there a day or time you could meet in the next few days? 

.lenn 

From: 
Sent: Monday, 1:48 PM 
To; Townsend, 3enn 
Subject-" Re: NCAA eligiNity 

Ms. Townsend, 

I was unaware that there was an issue with my credit hours. If there is anything I can do please let me know. 

Thank you for informing me, 

Sincerely, 

Sent from my iPhone 

OF , at 12:57 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

My name is Jenn Townsend and I am the Academic Counselor for the team at UNC. I also help with certification for the 

,. I just wanted to let you know that there are some problems with the number of degree hours you are taking in the current 

semester. It is a problem that can be fixed, but we need to address it very soon. Please contact me as soon as possible so we can help 

you fix this. I am assuming, of course, that you plan on playing team next semester. Let me know if you do not .... 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
91.9___.9__62___9_~q_3__8_ 
929 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 2:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: women’s fall class ~hedules 

Thanks. Wally did send the men’s. 
I did see       ~maH but did not reply, There always seems to be a new slant on what he/the parents want. 
I am open to seeing what: anything looks like, but i[ he cannot train, he do~:_~s not bring vNue ~:o us. 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

gmail: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles DL Chapel Hill, NC 27514 

w¥~v.goheels.com 

w~v.unc.edu 

From: Townsend, Jenn 
Sent: Monday, 2:08 PM 
To: DeSelm, Rich L 
Subject: RE: women’s fall class schedules 
Yes. Here you are .... 

Did you get the men’s scheduh:_~s [rom Wally? 

Also, did you get      ; latest email about his schedule? He wants to meet with me to go over his fall schedule and I wanted to know your thoughts on his trying to 

finish the program in t:our years. 

Jenn 

From: DeSelm, Rich L 
Sent: Monday, 11:46 AM 
To: Townsend, Jenn 
Subject: women’s fall class schedules 

Any chance you could attach what you have? 

Thanks, 

Rich DeSelm 

Head Swimming Coach 

University of Nort~ Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Em~Jl: richdeselm(~bunc.edu 

Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www~oheels.com 

www.unc.edu ................................ 



From: < ~live.unc.edu> 

Sent: Monday-, 3:19 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: NCAA eligiblity 

Yes, I can do that. Okay, I was just making sure I was correct on the number of hours I was enrolled in. Also, how do I fulfill my general education requirements if I have too 
many elective courses? All the courses I am enrolled in this semester are supposed to be aimed towards fulfilling my ENG requirement, DRAMA for my VP requirement, 
EXSS    for my major, and PHYS    for pre-med. 

From: Townsend, Jenn [jtownsendOunc.edu] 
Sent: Monday, 3:08 PM 
To: 
Subject: RE: NCAA eligiblity 

It isn’t the number of hours, it is whether they count toward your degree. Most ot: the classes you transferred in used up atl of your elective room, so a tot ot: the 

classes you took this semester are going over your elective room and are therefore not counting toward degree progress. Could you meet right at 2:00 tomorrow-~ 

Jenn 

From: 
Sent: Monday,, 2:38 PM 
To: Townsend, Jenn 
Subject: Re: NCAA eligiblity 
Is there an issue with the number of hours that I am currently taking? I thought the minimum was 12 and lain in 13. 

Or , at 2:06 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

It would probably be better if we talked it over in person. Is there a day or time you could meet in the next few days? 

.I e n n 

From: 
Sent: Monday, 1:48 PM 

To: Townsend, Jenn 
Subject: Re: NCAA eligiblity 

Ms. Townsend, 

I was unaware that there was an issue with my credit hours¯ If there is anything I can do please let me know¯ 

Thank you for informing me, 

Sincerely, 

Sent from my iPhone 

On , at 12:57 PM, "Townsend, Jenn" <~townsend@unc.edu> wrote: 

Hi, 

My name is Jenn Townsend and I am the Academic Counselor for the ~ at UNC. I also help with certification for the 

¯ I just wanted to let you know that there are some problems with the number of degree hours you are taking in the current 

semester. It is a problem that can be fixed, but we need to address it very soon. Please contact me as soon as possible so we can help 

you fix this¯ I am assuming, of course, that you plan on playing next semester¯ Let me know if you do not .... 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

.9___1___9_:__9___6__2__:__8__2___4__-_7. (fax) 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;> 

Monday, 3:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: CTOPS UPDATE 

Update: wiU be attending the 

From: Lee, Jaimie 
Sent: Friday, 3:43 Pm 
To: Townsend, .lenn 
Subject: CLOPS UPDATE 

Hey, 

This is what we have so far. Is this format ok? 

session since he’s decided to attend his i 



From: -< ~email.unc.edu> 

Sent: Monday, 4:18 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: __ : and COMM 

Hi Jenn, 

I haven’t seen in a couple weeks. His work this semester is not to the caliber that it was the last time I had him in class. Unfortunately, at this point the prospects 

of him passing the class are not looking good. 

O11 , at 11:33 AM, Townsend, Jenn wrote: 

Hi, 

My name is Jenn Townsend and I am one of the Academic Counselors for the Academic Support Program for Student-Athletes. One of our 

players, , is in your COMM class this semester. I wanted to check in with you and see how is doing in your class. 

Any information you could provide about his current standing, assignment grades, participation and attendance would be much appreciated. 

Thank you so much! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9__1_9__:__9__6___2_::_8___2__4__Z (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

< @live.unc.edu> 

Monday, 5:03 PM 

Town~nd, Jenn <jtownsend@unc.edu>; Jaimie Lee <jaimielee@uncaa.unc.edu> 

Absent and Present for 

Jenn & Jamie, 

Here’s my report for the day: 

(MATH 

(COM31 

(SPAN 

(SOCI~ 

(COMM 

(ECON 

(MA TH 

(MA TH 

(PSYCH 

(C031M 

(COM31 

~PRESENT) ....................... (ABSENT) 

(ABSLS~I) 

(F~:SE:Vr) 

t (PRESEzVT), 

(PRESE~N2T) 

(PRt/SEND 

(PtLESENT) 

: (NO (_’LASS) 

(PRESENT), 

(PRESENT) 

0 

(PRi£SA~V]) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 5:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: women’s fall class ~hedules 

Thanks, So I see the following._,and, are there other sections of tile courses at 8AM MWF that they could take? 

Math 

[:rench 

Ch~-:~m 
gusi 

The divers are not of concern on this poinL 

Thanks for looking hlto this. We are exploring possibly trying to start AM practice a little later so they can get more sleep. Didn’t plan well prior to pre reg. 

Please kF4ep to yoursel[ [or now 

Thanks, 

Rich DeSehn 

Head Smmming Coach 

University of NoriJh Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

w~%v.unc.edu 

From: Townsend, Jenn 
Sent: Monday,, :2:08 PN 
To: DeSelm, Rich L 
Subject: RE: women’s fall class schedules 
Yes~ Here you are .... 

Did you get ~:he men’s schedules from Wally? 

Also, did you get      latest emait about his schedule? He wants to meet with me to go over’ his fall schedule and I wanted to know your thoughts on his trying to 

finish the progranl in four years. 

.Jenn 

From: DeSelm, Rich L 
Sent: Monday, 11:46 AM 

To: Townsend, 3enn 
Subject: women’s fall class schedules 
Any chance you could attach what you have? 

Thanks, 

Rich DeSelm 

Head Smmming Coach 

Universi~ ofNolth Cm~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaJl: richdeselm~;tmc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 

~¥~¥. UriC .edn 



FFom: 

Sent: 

To: 

Subject: 

Hall, Jacquelyn <jhall@email.unc.edu> 

Monday-, 10:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and HIST 

I’ve talked to her and she has turned in materials and I believe that she has pulled the course back from the brink. More soon. j 

From: Townsend, 3enn 
Sent: Monday, 9:32 pivl 

To: Hall, Jacquelyn 
Subject: and HIST 

Hi, Professor Hall: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I am writing you to follow up on the 

progress report you sent in regarding               s performance in your HIST    class. Thank you so much for letting us know about lack of progress in the 

course. I am disappointed that she is not being more responsible in your course. Any additional information that you could provide about her attendance, 

participation and assignments would be much appreciated. I will also encourage to speak to you herself. 

Thanks again, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9_ 19 ::_9___6__2__:__8__2___4_ Z (fax) 



From: < @live.unc.edu.; 

Sent: Monday, 11:26 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: RE: MATH    and: 

Hi Jenn, 
Yes,     s low grade was mainly due to the fact she didn’t sit for her chapter 3 test, and thus had a zero for that test score. Per class syllabus, the final can replace a 
student’slowest test score. So I believe she will be fine. She made a high B on her last test and scored an A- and B on the first two chapter tests. If she takes the final and 
preforms as well as usual she should come out with a high B. I’m happy to meet with    . if she has any questions. 
Best, 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday, 9:55 PM 
To: 
Subject: MATH and 

Hi, 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I recently received a progress report 

for one of our                  ,              who is in your MATH    class this semester. I wanted to check in and see if there had been any update to her 

grade since you sent in the progress report. Any additional information you may have on her attendance, participation, homework and test grades would be 

greatly appreciated. I will also encourage to speak to you herself. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: < @email.unc.edu> 

Sent: Tuesday, 7:48 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: and CMPL 

Dear iris. Townsend, 

is back in class and                                                                       and the dates of her competitions accounted for the absences. Her second paper 
received a C-, and although I won’t know fur sure until her final exam, it looks at this point like she is on track to receive a C of some sort for her final grade 

Best wishes. 

From: Townsend, Jema 
Sent: Monday, _ 10:01 Pivl 
To: 
Subject: and CMPL 

Hi,              ~: 

My name is Jema Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I am writing you to follow up on the progress report you sent 
in regarding              l’s performance in your CMPL    class. Thank you so much for letting us know about lack of progress in the course. I am disappointed that she is nut being 
more responsible in your class Any additional information that you could provide about her attendance, participation and assigmnents would be much appreciated. I will also encourage 

to speak to you herself. 

Thanks again, 

Jenn 

Jenn Tuwnsend 

Assuciate Director 

Academic Suppurt Prugram for Smdent-Ath]etes 

University uf North Carulina, Chapel Hill 

919-962-9538<te1:9199629538> 

919-962-8247<te1:9199628247 > (fax) 



From: 

Sent: 

To: 

Subject: 

Louise McReynolds <louisem@email.unc.edu> 

Tuesday, ,8:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: ; and ttIST 

showed me her doctor’s note, took the exam and got a solid B 
She also participates well in recitation. A fine student-athlete 

Best, Louise 

On          9:58 PM, Townsend, Jenn wrote: 
> Hi, Professor McReynolds: 
> 

> My name is Jenn Townsend and I am one of the Academic Counselors in the 
> Academic Support Program for Student-Athletes. I recently received a 
> progress report for one of our,                             :, who is in 
> your HIST     class this semester. I wanted to check in and see if 
> there had been any update to her grade since you sent in the progress 
> report (it indicated she had missed the second exam). Any additional 
> intbrmation you may have on her attendance, participation, assignment 
> and test grades would be greatly appreciated I will also encourage 
> to speak to you herself. 
> 

> Thanks ! 
> 

> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> University of North Carolina, Chapel }Jill 
> 919-%2-9538 <teL9199629538> 
> 919-%2-8247 <te1:9199628247> @ax) 
> 

************************** 

Louise McReynolds 
Professor of HistuW 
Universi~ of Nurth Carolina at Chapel Hill 
Hamilton tlal[, CB# 3195 
Chapel Hill, North Carolina 27599-3195 
(919) 962-3968 



From: < ~live.unc.edu> 

Sent: Tuesday, 8:57 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: ttIST 

Yes. When was the progress report sent? 

I had my end of year presentation yesterday, along with turning in all of my necessa~ materials, i and I had a misunderstanding and I wasn’t using my 

dropbox account correctly,              said she was incredibly pleased with me yesterday. I can still come in and talk today whenever you’re available. 

Sent from my iPhone 

O11 at 9:29 PM, T( wnsend, Jenn <itown~nd(~unc.edu> wrote: 

Hey,          :: 
I received a progress report from your HIST 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
9_Z_9__.9__6__2__9 S_3_8 
919 962 8247 (fax) 

professor. Could you come in tomorrow so we can talk about it? 



From: 

Sent: 

To: 

Subject: 

Duenas. Corina <cduenas@email.unc.edu~ 

Tuesday, 10:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: SPAN    m~d 

Hello Jenn, 

Thank you for your email. This is actually the third report that I have completed for      (two on paper far your program, and the early warning reporting through Colmect Carolina) 
only came to see me for the first time after being prompted by an advisor, and that was to talk about her grade and in general telTnS. She had not come to me for help. 

But I must say that in the last several weeks or month      has come several times to see me for grammatical help and to review- quizzes and her essay (which includes a rewrite) I have seen 
some improvement, although her grade is still in the D-range. On the last progress report that I filled out for your department (which is probably the one that you are referring to in this 
email), I hand-calculated her grade and itemized some of her scores. 

Two heavily weighted components are still outstanding: 

essay (20%) - is on track to get a low C on that after the rewrite. 

final exam (20%) - we are reviewing all week far this 

As for absences,      has missed 5 classes, between Those were all in Febmaw-March, so perhaps there is a COlTelation, since now that she has been in-class more and 
has been able to come to me for help, she has improved The timing is unfortunate, with last weekend’s                                                   because the final for this 
course is Wednesday,       at 8 am I hope that she has enough time to review Jk~r the exam and is well rested by then. 

Please let me know if there is any other information that I can provide 

Corina 

Corina Duefias, Ph.D. 
Department of Romance Languages and Literatures 
Dey Hall 238, (713 3170 
The Umversity of North Carolina at Chapel Hill 
Chapel t Ii11, NC 27599-3170 

From: Townsend, Jenn 
Sent: Monday, 10:07 PM 
To: Duenas, Corina 
Sut~iect: SPAN    and 

Hi, Professor Duenas: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. [ recently received a progress report for one of our 
players, , who is in your SPAN class this semester. AW additional information you could provide on her attendance, participation, assignment and test grades would be 
greatly appreciated. I have encouraged to speak to you herself so I hope that she has done so. 

’]?hanks[ 

Jenn 

Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
Universi~" of North Carolina, Chapel Hill 
919-962-9538<te1:9199629538> 
919-962-8247<te1:9199628247> (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

Watson, Hany L. <hwatson@email.nnc.edu~ 

Tuesday, 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

L < . ~emaJl.unc.edu> 

RE: players in HIST 

Dear Ms. Townsend, 

and especially need help, though Vm not sure how to give it to them at this bte date. On one level they are fun to have in class. They attend the lectures 

without fail and sit beside each other on the front row. They joke wkh each other and with me, they try to pay dose attention to the lecture, and they always show 

a positive attitude,     has asked questions when he does no~: understand something or wants rnore hfforrnatkm, something most students in this large lecture 

class do not do, and he shows special interest in African American his~:ory. [ have no sense that either or are indifferent to the academic process, as [ have 

with some athletes in the past. 

, however, seems particularly uncomfortable in class. Part of it is simply the physical setting, as he has obvious difficulty fitting in a chair that is many sizes too 

small for him. Beyond that, he seems to have more difficulty than most students in sitting still, and is constantly moving around in his seat, stretching his arms, 

Iookh~g around, and so for~:h. Though he tries to pays attention, t am not always sure he is following what: I arn saying. As I do with all s~:udents, I asl~ if he has a 

questior~ i[ he nlakes a gesture that might or might not be a signal of one, but he usually says no. I remernber on one occaskm when he asl~ed me for the 

definition of "insurrection" (as in Nat Turner’s insurrection). Of course Vm glad he asked the question, but I also thought that was a word I thought all Carolina 

students should know already. He is making an effort, but parts o1: the class may exceed his preparation. 

The story is different when we turn to recitation sections. Their TA,           , tells me that their attendance there is very poor and their participation is weak 

when they attend. Class participation, especially in recitations, which is the onbi place we take the roll counts 3.0 percent of the final grade and recitations are the 

rnain site where they should be get~:ing individual help with papers and exams, The attendance policy is noted ch?ady on the syllabus and was announced on the 

first day of class. Both lAs hold regular office hours and will make appoh~tments when ~:hese are not convenient for studen~:s. 

recently asked me to go over a paper with him because he thought it had been graded harshly. I tom him I would be happy to tall(to him, but onlyif he talked 

to the TA first. I do not know if he has done that yet. While     ; grades were in the "D" range for the first paper and the midterm, his second paper (on Frederick 

Douglass) was a "C" and the TA told me it would have been higher except for a very large number of spelling and grammatical mistakes. Obviously,    has a good 

rnind and uses it well in a subject he is particularly in~:erested in. On ~:his paper, h.:_~wew?r, he did not seern to haw:_~ used the spelling and grammar checker on his 

computer. His current aw-4rage is D+. 

is doing much better in everything from in--class comfort to graded work. His got a D+ on his first paper but a B on the second one {Frederick Douglass) and his 

average is now a solid C. I think he could do much better but is not on the borderline between failing and passing, could fail, however, if he does particularly 

badly on the final exam, which counts 30 percent of the final grade. 

The course requires two papers, but all students have the opportunity to write three papers instead. If they do so, we will drop the lowest grade. If    and 

want to improw:_~ their final grades, they sh.:_~uld b.:_~th write the third paper (on Abraham Liru::oM), whk:h is due in class this Friday at ].1:O0 am, and do as well on it as 

they possibly can. That involves very careful reading of the assigned documents, careful thinking about the evidence in relation to the prompt, and writing a clear, 

logical, and well--organized response of no more than 5 typed pages. They should take the elementary step o1: correcting the spelling and grammar on their 

computers. 

They should do the same in studying for the final exam; attending the review session and carefully following the instructions for review that we provide in class. 

Eighty percent of the exarn grade depends on two essay questions in blue books, and they should follow the sanle careful procedure in writing these essays as 

they would on papers, except of course that spell checl~ won’t be available. 

That’s the best I can suggest at this point I will be happy to speak to them both individually, but if they wish to discuss a specific grade, they must first do so with 

the TA who gave it. 

Finally, I hesitate to say this, based on recent history, but I do believe that     ~specially will do better at Carolina if he majors in something that he is strongly 

interested in like African American history or African American studies. You and I both know that the remaining members of that department are outstanding 

scholars of sterling integrity and they wilJ give him the best we"w? got I think he will also need close rnonitoring and steady advice from the Writing Center and the 

academic counseling program for atNetes. And based on my in<lass observations, an evaluation for attention deficit disorder might also be appropriate. 

Best wishes, 

Harry L. Watson 

Atlanta Distinguished Professor in Southern Culture 

Department of His~:ory 

CB# 3:195, HamilLon Hall 

UniversiW of North Carolina at Chapel Hill 

Chapel Hill, NC 27599 

telephone: (919) 962-t,~..77 

fax: (919) 962-1403 

From: Townsend, Jenn 
Sent: Mtonday, 10:06 PM 
To: Watson, Harry L. 
Subject: players in HIST 

Hi, Professor Watson: 
My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I recently received a progress report 

for two of our                players,          and         , who are in your HIST    class this semester. Any additional information you could provide on 

each of their attendance, participation, assignment and test grades would be greatly appreciated. I will also encourage both and to speak to you about how 

they can improve their grades. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: < ~live.unc.edu> 

Sent: Tuesday, 11:13 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: NCAA eligiblity 

I can come any’ time before 430 today or any time between I mid 5 tomorrow 

Sent from my iPhone 

On , at 11:11 AM, "Townsend, Jenn" <itownsen&~unc.edu> wrote: 

}{ e¥, 

I have a meeting that just came up at 2:00 today. Is there another time that would work for’ you to meet today or tomorrow-~ 

Jenn 

From: 
Sent: Monday, 3::1.9 PM 

To= Townsend, 3enn 
Subject: RE: NCAA eligiblity 
Yes, I can do that. Okay, I was just making sure I was correct on the number of hours I was enrolled in. Also, how do I fulfill my general education requirements 
if I have too many elective courses? All the courses I am enrolled in this semester are supposed to be aimed towards fulfilling my ENG requirement, DRAMA 
for my VP requirement, EXSS    for my major, and PHYS    for pre-med. 

From: Townsend, Jenn []townsend@unc.edu] 
Sent: Monday, 3:08 PM 
To: 
Subject: RE: NCAA eligiblity 

It isn’t the number of hours, it is whether the}, count toward your degree. Most of the classes you transferred in used up all of your elective room, so a 

lot of the classes you took this semester are going over your elective room and are therefore not counting toward degree progress. Could you meet 

right at 2:DO tomorrow? 

Jenn 

From: 
Sent: Monday, 2:38 PM 
To: Townsend, 3enn 
Subject: Re: NCAA eligiblity 
Is there an issue with the number of hours that I am currently taking? I thought the minimum was 12 and I am in 23. 

On , at 2:06 PM, "Townsend, Jenn" <jt__o___w__ns___e___n___d__@u _n c_ :_ _e_ _ _d_ _ _u_ . > wrote: 

It would probably be better it:we talked it over in person. Is there a day or time you could meet in the next t:ew days? 

.lenn 

From: 
Sent: Monday, 1:48 PM 

To: Townsend, 3enn 
Subject: Re: NCAA eligiblity 

Ms. Townsend, 

I was unaware that there was an issue with my credit hours. If there is anything I can do please let me know. 

Thank you for informing me, 

Sincerely, 

Sent from my iPhone 

On at 12:57 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

My name is Jenn Townsend and I am the Academic Counselor for the i team at UNC. I also help with 

certification for           . I just wanted to let you know that there are some problems with the number of degree hours 

you are taking in the current semester. It is a problem that can be fixed, but we need to address it very soon. Please contact 

me as soon as possible so we can help you fix this. I am assuming, of course, that you plan on . _ 

next semester. Let me know if you do not .... 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Co: 

Subject: 

Watson, Hany L. <hwatson@email.nnc.edu~ 

Tuesday, l 1:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

< . ~emml.unc.edu> 

RE: players in HIST 

Ms. Townsend, 

Let me correct a misstatement in my last email, which came from misunderstandh~g sometNng told me earlier, has clarified, saying that and do 

~;ttend the recitation regularly, but their participation is spotty, can be very active and useful on subjects that interest him, especially on African American 

history, as t mentioru:_~d. 

HW 

Harry L Watson 

Atlanta Distinguished Professor in Southern Culture 

Department of History 

{::g# :�:1.95, Hamilton Hall 

University of North Carolina at (:hapel Hill 

Chapel Hill, NC 27599 

telephone: (919) 962-(~377 

fax: (919} 962-:[403 

From: Townsend, .]enn 
Sent: Monday,, 10:06 PM 
To: Watson, Harry L. 
Subject: players in HIST 

Hi, Professor Watson: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I recently received a progress report 

for two of our                players,          and         , who are in your HIST    class this semester. Any additional information you could provide on 

each of their attendance, participation, assignment and test grades would be greatly appreciated. I will also encourage both and to speak to you about how 

they can improve their grades. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9_6___2_::_8___2__4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Gdmez, Luis Marcelino <lgomez@email.unc.edu> 

Tuesday, 3:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and PORT 

Dear Jelln, 

has straggled in nay Portuguese class this semester. At this moment his grade is D. Besides that, I have been able to observe Nm during the whole semester 

and I can attest that he is a serious student,    participates in our daily debates in Portuguese, comes to class every day (always arrives early), has good mmmers and 

is ve~ respectiiK As you know, he has been receiving help ti~m tutors. I have advised him daily mad hope that in the Essay 3, due tomorrow, and the Final Exam he 

will do well and pass the course. 

Siucreb. 

Prof. Gdmez 

Luis Marcelino G6mez, Ph.D. 

Department of Romance Languages 

CB# 3170,136 Dey Hall, UNC 

Chapel Hill, NC 27599 

Etsi homines falles deum tamen fallere non poteris 

From: Townsend, Jenn 
Sent: Thursday, 8:18 PM 
To: G6mez, Luis Marcelino 
Subject:         and PORT 

HI, Professor Gomez: 

My name is Jenn Townsend and I am one of the Academic Counselors for the Academic Support Center for Student-Athletes. I wanted to check in with you about 

one of my                players,          , who is in your PORT : class this semester. I know that    has struggled on his tests and some of his 

assignments. I wanted to make sure that he was at least attending your class and participating. Any information you have about his current grade, attendance and 

participation would be much appreciated. I will also make sure that speaks with you himself about any actions he can take to finish the semester on a better 

note. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

&_1__£__:2 §2::_82_4j! (fax) 



From: 

Sent: 

To: 

Subject: 

Kirsch, Scott L <ldrsch@email.unc.edu> 

Tuesday, 4:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and GEOG 

Hi, 

has missed s~’veral short assignmerR:s, i pz~’sume he tuzn~’d in the ~apez due today (if not, faJluze :is likely). 
After a 74 on the first exam, he received a 52 on the second. There is one more exam (the final) on i 

Scott Kitsch 

Associate Professor 

Director of Graduate Studies 

Department of Geography 
University of North Carolina at Chapel Hiil 
Chapel Hill, NC 27599-3220 

From: Townsend, 3enn 
Sent: Monday, I0:03 PM 

To: Kitsch, Scott L 
Subject: and GEOG 

Hi, Professor Kirsch: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I recently received a progress report 

for one of our                players,                , who is in your GEOG    class this semester. Any additional information you may have on his 

attendance, participation, assignment and test grades would be greatly appreciated. I will also encourage to speak to you himself. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



From: < @live.unc.edu> 

Sent: Tuesday, 5:03 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hi Jeml, 
I am meeting with this Wednesday to talk about tutoring. And she found me someone to meet ruth for Econ one day! 

Sent from my iPhone 

011 , at 3:48 PM, "Townsend, Jenn" <itownmnd(&unc.edu> wrote: 

Hey, 

I hope you are doing well. I wanted to see if you would be able to meet tonight or tomorrow. I guess your dad or someone contacted the Learning 

Center on campus and suggested you weren’t getting the help you needed from us. I would like to sit down so we can tall< about what your options 

are for help here; I would like for you to feel like you are prepared going into the end of the semester. Let me know when you can meet. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

%_9_9__6_2__:__8__2___4_Z (fax) 



From: l < ~live.unc.edu> 

Sent: Tuesday, 5:55 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Yes I can stop by 

Sent from my iPhone 

011, ,, at 5:53 PM, T( wnsend, Jenn <itownmnd(@unc,edu> wrote: 

Okay, are you going to be in here tonight? 

From, 
Sent: Tuesday, : 5:03 PM 
To: Townsend, Jenn 
Subject: Re: Meeting 

Hi Jenn, 

I am meeting with Mary this Wednesday to talk about tutoring. And she found me someone to meet with for Econ one day! 

Sent from my iPhone 

On , at 3:48 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hey,        , : 

I hope you are doing well. I wanted to see if you would be able to meet tonight or tomorrow. I guess your dad or someone contacted the 

Learning Center on campus and suggested you weren’t getting the help you needed from us. I would like to sit down so we can talk 

about what your options are for help here; I would like for you to feel like you are prepared going into the end of the semester. Let me 

know when you can meet. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
_9___1__9__:_9___6___2_:__g___2__4_7 (fax) 



From: < ~live.uuc.edu> 

Sent: Tuesday, 6:11 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: tlIST 

Alright sounds good. I am meeting with a group right now; will you be here tonighr? 

Class of 
The University of North Carolina at Chapel Hill 

On at 3:48 PM, Townsend, Jenn wrote: 

She iust responded and let me know that you had caught up a little. But I would like to tall< about everything and make sure you are prepared for tile 

em’t of ~:he semester I_et me know what will work for you. 

Jenn 

From-" 
Sent: Tuesday, . 8:57 AM 
To: Townsend, Jenn 
Subject-" Re: HIST 

Yes. When was the progress report sent? 

I had my end of year presentation yesterday, along with turning in all of my necessary materials, and I had a misunderstanding and I 

wasn’t using my dropbox account correctly, said she was incredibly pleased with me yesterday. I can still come in and talk today 

whenever you’re available. 

Sent from my iPhone 

On , at 9:29 PM, "Townsend, Jenn" <itownsend@unc~edu> wrote: 

Hey, 

I received a progress report from your HIST 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9:1.9 9(;2 9538 

919 962 8247 (fax) 

professor. Could you come in tomorrow so we can talk about it? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 9:47 PM 

_ < ~live.uuc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu> 

5pm Sunda?     ECON 

Hi p 

just confirmed that he will be able to work with you at 5pm on Sunday 
Glad this worked out. 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (l:ax) 
sbmalo¥(d~uncaa.unc.edu 

here in the Academic Center. 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, 8:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: 5pm Sunda? ECON 

Jenn, 

Will you be here around 5pro on Sunday to be sure the buildh~g is open anyway? If not, I’ll have to see when Harold plans to arrive on Sunday night. 

Thanks, 

Susan 

From: 
Sent: Tuesday,, ~ 9:51 PM 
To: Halo,/, Susan B 
Subject: Re: 5pm Sunday ECON 
Perfect thank you] 

Sent from my iPhone 

On , at 9:47 PM, "Maloy, Susan B" <sbmaloy@email.unc.edu> wrote: 

Hi p 

just confirmed that he will be able to work with you at Spin on Sunda~ 

Glad this worked out. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic S upport Program for Student- Athletes 

919-962-9892 (office) 

919-962- 8247 (i:ax) 

here in the Academic Center. 



From: < @uncaa.unc.edu> 

Sent: Wednesday, . 8:27 AM 

To: Townsend, Jenn <jtownsend@unc.edu > 

Subject: No Show 

Below is the no show list for Tuesday, 

PHYS    8:00PM with 

Thanks! 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edn> 

Wednesday, . 9:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 5pm Sunday ECON 

Great! Thank you~ 

From: Townsend, Jenn 
Sent: Wednesday, ~ 9:08 AM 
To: Maloy, Susan B 
Subject: RE: 5pm Sunday . ; ECON 

I will be here. 

From: Maloy, Susan B 
Sent: Wednesday, . 8:18 AM 
To: Townsend, Jenn 
Subject: FW: 5pm Sunday ; ECON 
J I-"_! rl rl., 

Will yOkE be here around 5pro on Sunday to be sure the building is open anyway? If not, I’fl have to see when Harold plans to arrive on Sunday night. 

Thanks, 

Susan 

From: 
Sent: Tuesday, 9:51 PM 
To: Maloy, Susan B 
Subject: Re: 5pro Sunday, ECON 

Perfect thank you] 

Sent from my iPhone 

On , at 9:47 PM, "Maloy, Susan B" <sbmaloy~email.unc.edu> wrote: 

Hi p 

just confirmed that he will be able to work with you at 5pm on Sunday 

Glad this worked out. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-AtNetes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmaloy@ uucaa.unc.edu 

here in the Academic Center. 



From: 

Sent: 

To: 

Subject: 

Attach: 

< @live.unc.edu> 

Wednesday, 9:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Job Search Plan 

Job ~ Search4 Plan q Rubric.docx 

UNC-Chapel Hill c!o 

B.A in Communication Studies 



From: 

Sent: 

To: 

Subject: 

< ~email.unc.edu> 

Wednesday, 10:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Schedule for the Fall? 

7:30? 

Sent from my iPhone 

On , at 9:32 AM, "Townsend, Jenn" <itownsend(a)unc.edu> wrote: 

What time would work t:oda¥? 

From: 

Sent: Monday, . 1:44 PM 

To: Townsend, Jenn 
Subject: Re: Schedule for the Fall? 

Yes! Wednesday! 

Sent from my iPhone 

On , at 12:37 PM, "Townsend, Jenn" <jtow!lsend(t{unc.e&P- wrote: 

t-I ey, 

My schedule ended up being really bus,t/today. Do you have any time any other day this week? 

Jenn 

From: 
Sent: Sunday, . 6:58 PM 

To: Townsend, Jenn 
Subject: RE: Schedule for the Fall? 
Yes! Tomorrow works! I can meet at anytime during the day tomorrow! 

From: Townsend, Jenn 
Sent: Sunday,.. 6:57 PM 
To: 
Subject: Re: Schedule for the Fall? 

I have to go to the softball banquet at 7. Can we talk sometime tomorrow? 

Jenn 

Sent from my iPhone 

On , at 6:32 PM, ", " <... ~email.unc.edu> wrote: 

Hey 3enn, 

Do you have time to talk for a couple minutes? 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 11:46 AM 

Om Kym N <orr@email.unc.edu>; Townsend, Jenn <itownsend@~mc.edu-~ 

FW: Makeup Tutor Sessions 

Do you two want to have this set up? 

From: [mailto:, ~gmail.com] 
Sent: Wednesday, 12:48 AM 
To: Maloy, Susan B 
Subject: Makeup Tutor Sessions 

Susan, 

Sow/to bombard you with emails but it turns out my class is cancelled tomorrow evening so I can meet ruth i 

available. 

Best, 

and tomorrow at 7 pm if they axe 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Wednesday, 12:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: lJpdated student- athllete list 

Thanks so 

much! 

Jenn 

From: Jordan, Scarlett L 
Sent: Tuesday, 2:22 PM 
To: Townsend, Jenn; Mann, April Selena; Hoover, Shandol Christine 
Subject: RE: Updated student-athlete list 

Hi Jenn, 

I have attached the list of student athletes that have reserved an Orientation session. Please let me know if you have any questions. 

Thanks Q 

(. : ] ~ :: ~: ] J[: :: ~ i i .’?fi ~: ’: 7/;: ::.: !:~ 

i :i[!:~: 1:C:.:.I:!:: ii, : 

scarlett@unc.edu 

From: Townsend, Jenn 
Sent: Monday, 12:33 PM 
To: Jordan, Scadett L; Mann, April Selena; Hoover, Shandol Christine 
Subject: RE: Updated student-athlete list 
Thanks so much, 

Sorry, buL I was just inf.:_~rm~:_~d of .:_~i~e mor~:_~ ba~.;eball plaver who ne~-:~ded to change session~.;. 

The number o[ seats requested is now: 

Session 1= 

Session 3= 

Session 5= 

Session 10 

Total= 
"i’hank~;! 

Jenn 

From: Jordan, Scarlett L 
Sent: Monday,            11:19 AM 
To: Townsend, Jenn; Mann, April Selena; Hoover, Shandol Christine 
Subject: RE: Updated student-athlete list 

Hi Jenn, 

Thanks so much for this update. I will ~T~OSt fikefy not be able to re[urn an upda[e until tomorrow or Wednesday, but wilt be sure to send it as soon as I can. 

Thanks! 

(::~i 1:) !:~k;!:.i: :5~?i, 

scar]ett@unc.edu 

From: Townsend, Jenn 
Sent: Monday, 10:55 AM 
To: Jordan, Scarlett L; Mann, April Selena; Hoover, Shandol Christine 
Subject: Updated student-athlete list 

Hi, Scarlett: 



I am attaching an updated list of student-athletes who will be attending Orientation this summer. I have highlighted any student who has a change in session 

requested or who has been added since the last list. 

Here are our final seat requests for Summer 

Session 1= 

Session 3= 

Session 5=: 

Session 10 

Total= 

I am including three buffer spots in session 5 because there is still a possibility of and signing more recruits in the next month. 

Would you be able to send me a list of which of these athletes has already registered and for which session? 

Thanks so much! 

Please let me know if you have any questions, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ z__9__9 § 2___9__s_3 8_ 
9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, 1:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

New fieshman incoming 

Thanks 

Tony 



From: 

Sent: 

To: 

Subject: 

Wednesday, 4:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more thing to do 

I just sent that email 

..... Original Message ..... 
From: "Townsend, Jenn" ~jtownsend@unc.edu> 
Sent: Tuesday, _ 8:46pm 
To: " 

Subject: One more thing to do 

Hey,     :: 

Can you also send one more email? 

1. Send an email to Jennifer Thompson at jthompson@admissions.unc.edu<mailto:jthompson@admissions unc edu> You will need to write the following: 

My name is ) and I would like to move my enrollment date at UNC to Summer Session II 

Let me know as soon as you are done with this. The next thing we will have to take care of is signing up for Orientation. 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

919-962-9538< tel:9199629538> 

919-962-8247<te1:9199628247 > (fax) 



Froln: 

Sent: 

To: 

Subject: 

Wednesday, 4:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more thing to do 

yes i did. rm setting up my email now 

..... Original Message ..... 
From: "Townsend, Jenn" ~jtownsend@unc.edu> 
Sent: Wednesday, 4:44pm 
To: " 

Subject: RE: une more ruing to ao 

Okay Were you able to create your onyen yet? 

..... Original Message ..... 
From: 
Sent: Wednesday, 4:34 PM 
To: Townsend, Jenn 
Subject: RE: One more thing to do 

I just sent that email 

..... Original Message ..... 

From: "Townsend, Jenn" <ltownsend@unc edu> 
Sent: Tuesday, 8:46pm 
To : " 
Subject: One more thing to do 

Hey,     :: 

(;an you also send one more email? 

1. Send an emai[ to Jennifer Thompson at jthompson@admissions, unc edu<mailto:ithompson~admissions.unc.edu>. You will need to write the following: 

My name is ) and I would like to move my enrollment date at UNC to Summer Session [I 

Let me know as soon as you are done with this The next thing we will have to take care of is signing up for Orientation. 

’]7hanks! 

Jenn Townsend 
Associate I)irector 
Academic Support Program for Student-Ath]etes University of North Carolina, Chapel Hill 919-962-9538<te1:9199629538> 919-962-8247<te1:9199628247> @ix) 



From: < @email.unc.edu> 

Sent: Wednesday, 5:25 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Schedule for the Fall? 

Heyjen~ 

Could you do 8pro? 

Sent from my iPhone 

O11 at 10:58 AM, "Townsend, Jenn" ~jtown~nd/tbunc.edu> wrote: 

Yes, that should work 

Jerlrl 

From: 
Sent: Wednesday, 10:06 AM 

To: Townsend, Jenn 
Subject-" Re: Schedule for the Fall? 

7:30? 

Sent t?om my iPhone 

On at 9:32 AM, "Townsend. Jenn" <j_t_9_~,__r_LE_e_!)__d__(~_LLr_Lc_:_e___£t__u_> wrote: 

What Lime would work today? 

From: 
Sent: Monday, 1:44 PM 

To: Townsend, 3enn 
Subject: Re: Schedule for the Fall? 

Yes! Wednesday’. 

Sere from my iPhone 

On , at 12:37 PM, "Townsend, Jenn" <[t___o3:_~:!!&e_n_d_@__u_[Lc_=_e__d_t_~5, wrote: 

H ey, 

My schedule ended up being really busy today. Do you have any time any other’ day this week? 

From: 
Sent: Sunday, 6:58 PM 
To: Townsend, .lenn 
Subject: RE: Schedule for the Fall? 
Yes! Tomorrow works! 1 can meet at anytime during the day tomorrow! 

From: Townsend, Jenn 
Sent: Sunday, 6:57 PN 

To: 
Subject: Re: Schedule for the Fail? 

I have to go to the soltball banquet at 7. Can we talk sometime tomorrow? 

Jelln 

Sent from my iPhone 

On at 6:32 PM, " " < ~emaiLunc.edu> wrote: 

Hey 3enn, 

Do you have time to talk for a couple minutes? 

Thanks, 



From: 

Sent: 

To: 

Subject: 

<                        > 

Wednesday,    " 8:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fw: [cci ] New CCI Laptop Packages 

Jen, 
Here is an em~]l that we received regarding ordering ~ laptop. I am not sure how to proceed. On the MYUNC and in this email it states that we must 

order by May 10. I don’t want to miss the deadline if we are suppose to do something, but I am not sure what we are suppose to selecL 

Thank you for ?,our help in figuring this out. 

--- On \Ved, , Carolina Corn pufing Initiative <no_reply@une edu> wrote: 

From: Casolina Computing Initiative <no reply@unc.edtr~ 
Subject: [cci I New i CCI Laptop Packages 

To: 

Date: Wednesday, ,6:59 PM 

Dear Carolina Student, 

It’s time to place your order for your Official CCI Laptop! 

The Carolina Computing Initiative at UNC Chapel Hill has built a program designed to provide the highest quality computer options 

and services at the best value. You have the option to choose from several Lenovo ThinkPad or Apple MacBook Pro packages. 

In addition to a state-of-the-art laptop, all CCI laptop packages come with several advantages to students, including: 

[] 4 years of one of the most comprehensive protection plans available anywhere 

[] Access to a pool of loaner laptops 

[] Free upgrades to the installed software, including Microsoft Office 

[] Deeper discounts than standard educational pricing or most employee discount programs 

For more information on these exclusive CCl benefits and to place your order, please download the CCI brochure. 

This email is for University of North Carolina at Chapel Hill Class of       If you have questions about ordering, please email the RAM Shop of UNC Student Stores or call 

959.962.8534. If you have general questions about the CCl program, please ema[I the Carolina Computing, Initiative or call 919.843.8224 and leave us a message. 



From: 

Sent: 

To: 

Subject: 

Michelle Brown < @gmail.com> 

Wednesday, April 24, 2013 9:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: FW: Athletic Depa~ment Play Day: Wednesday, May 8 

Hi Jenu, 

Thank you for forwaacding it to me. It would be good to attend to begin to meet more people. I will reply to Stacey. 

Michelle 

On Wed, Apr 24, 2013 at 11:02 AM, Townsend, Jenn <jtownsend@unc.edu> wrote: 

l ~ n~t sure if anyone had intbrmed yon of Play Day on "~he St b but I wanted to make s~re                          .~"m sa’a "~his~ [ kno w                    .vot~ might be t~o busy t,) take pa~t in any of tile 
activi~es, b~t hope{iflly yot~ wot~ld at lea~ be aNe to attend +&e dinner and baseball g~m~e. 

Jenn 

From: Cunningham, Bubba 
Sent: Wednesday, April 17, 2013 3:52 PI 
To: UNCAA-Everyone 
Subject: Athletic Department Play Day: Wednesday, May 8 

MEMO 

To: Athletic Dep~nent Personnel 

From: Bubba Cunningham 

Subject: Athlelic Depar’0nent Play Day 

On May 8, 2013 all members of the Athlelic Depar’0nent are invited "to participate in golt; temlis, walking or line dancing activities. 

Please complete the attached form aad indicate your preference of activity, and return it to Stacey Hams by April 30th. If you would like to play golf ruth specific 

people, please indicate this on the form dlong with your handicap or average score. 

Golfers will begin play at 10:30 a.m. at Finley Golf Course. Tennis players should meet at the UNC Tennis Center at 1:30 p.m. Walkers should meet Steve 
Gisselman at 10:30 a.m. in the Loudmrnilk Center Weight Room (lst floor) and line dancers meet in Carmichael Arena at 1:30 p.m. 

In addition to the day’s activities, you and your family are invited to attend the Carolina vs. Jmnes Madison baseball game at 6:00 p.m. at Boshamer Stadium. This 

fun night of food and fellowship for the entire department will include a "gmne day" s~le dinner, 

I hope all of you will be able to participate and we look forward to beflg with you at this time. 

Bubba 

Bubba C~mingham 

Director of Athletics 

The University of North Carolina 



From: 

Sent: 

To: 

Cc: 

Subject: 

Cricket Lane <cricke@unc.edu;, 

Thursday, April 25, 2013 10:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

DeSehn, Rich L <richde~lm@unc.edu> 

IF~cV: do you have 

Jei~ 

Do y~’: ~i ~a’,ie arsytls rs,.~ iike :isis avaiiablei’ L~se r~sy calers,:sar c~ ©rgarsizm,S 

Here are a cot~pie websites ri~at r~sigi ~E heis: 

!__ Lt Z//Z_SE~’:_k__Y____~£ £S&£L2~’_/2£ 3_!£ £/2£2 ZL_L 2_2/: £ _; !_L?_~_ 2 _s_ _c__~Z_ £ L£Ja_r_,_ ££tC__s i 2£_~_£_/__’_££_£r_ 2_~_££! £_£1£ ££LLzg_£ £ g_’_, ¢____~L Xg_6~_r__c__~_L ££ £_£ C~ £L£ £t__2_C_ £L_££ £ £~ _r_’_ ££_r_ _rs_ 2£££r_b_/_’_ 
hltp://’www.sarY pleword s.com£atiperson al business/orqanizers/ 

ht~p:!!www.samplewords.com£olleqia~e weekly plarlrleri 

From: DeSelm, Rich L 
Sent: Thursday, April 25, 2013 i0:08 AM 
To: Lane, Cricket 
Subject: do you have 
Any kind of personal daily/weekly organization planning sheet in word or excel? 
Thanks, 
Rich DeSelm 
Head Smmming Coach 

UniversiF of NolN Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm,@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 
X¥~&~,¥. UriC .edn 



From: < ~live.unc.edu~ 

Sent: Thursday, 10:5 5 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: hi 

on a phone meeting that is running late. be there a few minutes late (again). 
sorry! 



From: 

Sent: 

To: 

Subject: 

, < @live.unc.edu~ 

Thursday, 1:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

i got dates/times wrong 

Okay, 

So Tues!Thur @ I0 are a no for me. 
I can do the evenings with him on those days but during the day is really bad. Is that okay? I have grading to do and extra office hours for Dr. Jordan’s class. 
Also, if you want, I can do double sessions on Wednesday during the day with him. 
Sorry. I know I’m not helping with the stress of this time of year for you! 



From: < ~live.unc.edu> 

Sent: Thursday, 7:10 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: last math    test 

Hi Jenn, 

confirmed the professor is dropping the last test because everyone did so poorly. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< "c}aol.com> 

Thursday, 9:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Abraham Lincoln paper.docx 

paper 

@aol.com 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, 9:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: award 

Yes, I have it on my desk. I’II try to remember to put it in your box tomorrow. Or l’m around all a.m. (at lacrosse in the afternoon) 

From: Jenn Townsend <jtownsend@unc.edu> 

Date: Thursday,             6:32 PM 

To: Dana Gelin <dgelin@unc.edu> 

Subject:     s award 

Did you say you did find something for 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_ 9___9__Q2___._9_.5__3_.8_. 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

< @uncaa.unc.edu> 

Friday, ~ 8:33 AM 

Townsend, Jenn <jtownsend@unc.edu>; Wally Richardson <wricha@uncaa.unc.edu> 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Thursday, 



From: 

Sent: 

To: 

Subject: 

Attach: 

scarmer@unc.edu 

Friday, 8:20 AM 

Maloy, Susan B <sbmaloy@email.~mc.edtr>; 

20130426081951267.pdf 

llnca& ullc.edH 

This E-mail was sent from "R11153" (Aficio MP 3500). 

Scan Date:          08:19:51 (-0400) 
Queries to: scanlle@ullc.edu 



From: 

Sent: 

To: 

Subject: 

< ~email.unc.edu> 

Friday, 9:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Lock on my account? 

Jenn, 

I’m trying to add classes but it seems like something is preventing me from doing this. Do you know why? Or have aW idea? 

Thanks, 

Sent from ray iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlelt L <scadett@unc.edu> 

Friday, April 26, 2013 9:32 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shandol Clmsline <schoover@email.unc.edu> 

RE: 

Sure thing! I’ll update it in the spreadsheet you sent. 

Thanks, 

scarlett@unc.edu 

From: Townsend, Jenn 
Sent: Thursday, April 25, 2013 6:37 PM 

To: Jordan, Scarlett L 
Subject:, 

Hey, 

had the following student listed as needing a seat in session 5, but he actually is registered for session 1 and would like to stay in it. 

If you could just keep him in session 1, that would be great! 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9__9__6_.2___.9 5_-:3_.s_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~uncaa.unc.edu> 

Friday, 9:53 AM 

Townsend, Jenn <jtownsend@unc.edu > 

Feedback Forms - 

Untitled Message.msg 

Attached are the feedback forms from Thursday, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

scarmer@unc.edu 

Friday, 8:21 AM 

Maloy, Susan B <sbmaloy@email.~mc.edtr>; 

20130426082041050.pdf 

~nnca/t. unc.edH 

This E-mail was sent from "R11153" (Aficio MP 3500). 

Scan Date:          ; 08:20:40 (-0400) 

Queries to: scanne@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< "c}aol.com> 

Friday, 10:14 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Abraham Lincoln paper.docx 

final paper 

i@aol.com 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< @aol.com> 

Friday, 10:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Abraham Lincoln paper.docx 

final paper amain 

@aol.com 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 10:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Abraham Lincoln dr~£t.docx 



Fl’om: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Friday, 10:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Lock on my account? 

I am talking about for the fall 

Sent from my iPhone 

On , at 10:10 AM, "Townsend, Jenn" <itownsend@unc edu> wrote: 

> Are you talking about summer I? I think it is now at the point where you have to pre-pay the tuition before you can add anything. 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Fri&ny, 9:29 AM 
> To: Townsend, Jenn 
> Subject: Lock on my account? 
> 

> JepA~, 

> 

> I’m trying to add classes but it seems like something is preventing me from doing this. Do you know why? Or have an?’ idea? 
> 

> Thanks, 
> 

> 

> 

> Sent from my iPhune 



From." 

Sent: 

To: 

Subject." 

@email.unc.edu> 

Friday, 10:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Lock on my account? 

Ok I will t~’ again’. 

Sent from my iPhone 

On at 10:45 AM, "Townsend, Jenn" <itownsend@unc edu> wrote: 

> There shouldn’t be any hold that I can tell. But you can’t go above 17 hours, so if you are trying to that, it won’t let you. If you want to add a class, you would have to swap it with another 
class. 
> 

> Jema 
> 

Original Message ..... 
> From: 
> Sent: Friday, 10:40 AM 
> To: Townsend, Jenn 
> Sulziect: Re: Lock on my account? 
> 

> I am talking about ibr the fall 
> 
> Sent from my ~Phone 
> 

> On , at 10:10 AM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
> 

>> Are you talking about summer I? I think it is now at the point where you have to pre-pay the tuition before you can add anything. 
>> 

>> Jenn 
>> 

>> ..... Original Message ..... 
>> Frolll: 

>> Sent: Friday, 9:29 AM 
>> To: Townsend, Jenn 
>> SubJect: Lock on my account? 
>> 

>> Jenn, 
>> 

>> I’m trying to add classes but it seems like something is preventing me from doing this. Do you know why? Or have any idea? 
>> 

>> Thanks, 
>> 

>> 

>> 

>> Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, 11:08 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Abraham Lincoln dr~£t.docx 



FFom: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Friday, 1:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

please take a look 

Here is an email I just got from a parent. Uh oh: 
"1 have a question again. Sorry[l![     and I put down porchagese as the language test to take. He really wants to take the Spanish placement test 
because that is what he took in high school, he was just thinking he might take porchagese in college because he heard it was a little easier. Can I change 
his placement test to Spanish? Is that possible, or is it too late? We registered yesterday and sent the e-mail regarding changing the date and grant-in-aid. 
Just let me know what you think." 



Fi’om: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Friday, 1:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: please take a look 

Nope_,simplv referdng to the typo © 

From: Townsend, Jenn 
Sent: Friday, 1:01 PM 
To: Lee, Jaimie 
Subject: RE: please take a look 

Is it just about the placement test? I Lhink he can take whichever test he wanLs since he ,,,viii log on himseff and choose Lhe language he took. 

From: Lee, Jaimie 
Sent" Friday, 1:00 PM 

To: Townsend, Jenn 
Subject: please take a look 

Here is an email I just got from a parent. Uh oh: 

"I have a question again. Sorry[I![     and I put down porchagese as the language test to take. He really wants to take the Spanish placement test 
because that is what he took in high school, he was just thinking he might take porchagese in college because he heard it was a little easier. Can I change 

his placement test to Spanish? Is that possible, or is it too late? We registered yesterday and sent the e-mail regarding changing the date and grant-in-aid. 

Just let me know what you think." 



From: 

Sent: 

To: 

Subject: 

< @email.unc.edu> 

Sunday, 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Meet 

He?’ Jenn, 

Do you have time to meet today? 

Sent from my iPhone 



From: < @email.unc.edu> 

Sent: Sunday, 6:25 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meet 

Ok! It’s ust my account I can’t add classes or drop any. Did someone freeze my account? 

Sent from my iPhone 

at 4:47 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> I will be here Iicom 6-9. 
> 

©riginal Message ..... 
> From: 
> Sent: Sunday, 
> To: Townsend, Jenn 
> Subject: Meet 
> 

> Hey Jenn, 
> 

> Do you have time to meet today? 
> 

> Sent from my iPhone 

10:45 AM 



From: < ~email.unc.edu> 

Sent: Sunday, 6:35 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meet 

Ok Do you klmw why I can’t sign up? I was trying to sign up for EDCU and HIST 

Sent from my iPhone 

On at 6:29 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Nope. There are no holds for you during the tall at all. 
> 

Original Message ..... 
> From: 
> Sent: Sunday, ,6:25 PM 
> To: Townsend, Jenn 
> Subject: Re: Meet 
> 

> Ok! It’s just my account I can’t add classes or drop any Did someone freeze my account? 
> 

> Sent from my iPhone 
> 

> On , at 4:47 PN~ "Townsend, Jema" <jtownsend@unc.edu> wrote: 
> 

>> I will be here from 6-9 
>> 

Original Message ..... 
>> From: 
>> Sent: Sunda’~’, 10:45 AM 
>> Tu: Tuwnsend, Jenn 
>> Subject: Meet 
>> 

>> IIey Jenn, 
>> 

>> Du yuu have time to meet tuday? 
>> 

>> Sent [’rum my iPhone 

:. And drop astronomy. But it won’t let me. 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~aol.com> 

Sunday, 6:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Weirob axguement.doc 

here is my paper 

@aol.com 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Sunday, 10:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: --HIST    review 

I’m sorry that happened. I don’t recall hearing anytNng from about him not being able to come tonight. 

Susan 

From: .lenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Sunday, 9:12 PM 
To: Maloy, Susan B 
Subject: -HIST    review 

Just FYI.. was not here for the HIST review tonight. I had two kids come in this late for it and I stayed for an extra two hours for this, so not super happy 

right now. Please let the tutors know how important it is that they let us know when they won’t be here. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Sunday, 10:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: EXSS    review 

I have asked her for either 6pm or 8pro on Friday since she win already be here at 7pro on Friday night. Will let you know. 

Susan 

From: .]enn Townsend [mailto:jtownsend@unc.edu] 
Sent: Sunday, 5:50 PM 
To: Maloy, Susan B 
Subject: EXSS    review 

Hi, Susan: 

Could you see if could meet with for one more EXSS review since his normal Monday night session is cancelled? Either Thursday, Friday 

afternoon!evening or early Saturday morning? Friday or Saturday would be preferable since he has two other exams on Friday during the day. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Sunday, _ 10:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: EXSS    review 

h~s confirmed 6pro on Friday. Please let know~ 

Thanks, 

S u s a r~ 

Frora= Jenn Townsend [mailto:jtownsend@unc.edu] 
Seat= Sunday, 5:50 PM 
To: Maloy, Susan B 
Subject: EXSS    review 

Hi, Susan: 

Could you see if could meet with for one more EXSS review since his normal Monday night session is cancelled? Either Thursday, Friday 

afternoon/evening or early Saturday morning? Friday or Saturday would be preferable since he has two other exams on Friday during the day. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:L9 962 9538 
_9__1 ._q_::_9___6 2__:__8 2 _4_Z (fax) 



From: < ~live.unc.edu> 

Sent: Monday 9:45 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: i got datesJtimes wrong 

I can do 2 on Wednesday. 

3amie has me scheduled for 7:00 and after with and I have zero free-time during those days. rm sorry. This week is crazy for me. But I can definitely do 
Wednesday at 2 and then next Monday evening like we talked about. 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Monday, 9:43 AM 
To: 
Subject: RE: i got dates!Umes wrong 

That’s fi n~-_~: 

What time could yot~ m~:,et on Tu~:,sdayirht~rscl~Ev? 67 7? 

Could you meet at 2 ot~ Wednesday? 

Jenn 

From: @live.unc.edu] 
Sent: Thursday, 1:05 PM 

To: Townsend, 3enn 
Subject: i got dates!times wrong 
Okay, 

So Tues/Thur @ i0 are a no for me. 
I can do the evenings with him on those days but during the day is really bad. Is that okay? I have grading to do and extra office hours for Dr. Jordan’s class. 
Also, if you want, I can do double sessions on Wednesday during the day with him. 
Sorry. I know I’m not helping with the stress of this time of year for you! 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday,, 12:11 PM 

Townsend, Jenn <itown~nd@unc.edtr~; 

RE: Tutomlg with 

~hotmail.com> ( ~hotmail.com) 

Thank you, All is approved, 

Susan 

From; Jenn Townsend [mailto:jtownsend@unc,edu] 
Sent-" Monday, 11:53 AM 
To; < ~hotmail.com> ( 
Co: Maloy, Susan B 
Subject; Tutoring with 

Hi, 

I am just confirming your remaining SOCI 

Wednesday, (moved up to 10:00 am) 

Sunday, :h @ 6 

Thanks! 

@hotmail.com) 

sessions with : 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



Fl’oln: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 12:13 PM 

Townsend, Jenn <itownsend@unc.edtv~; 

RE: EXSS tutoring with 

@live.unc.edu> 

Thank you, AH is approved, 

Susan 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Monday, 11:56 AM 
To: 
Co: Maloy, Susan B 
Subject: EXSS    tutoring with 

Hi, 
I am just confirming your remaining EXSS sessions with 

Wednesday, @2 

Monday, ~ @ 8 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

.91.9::9_62_:_824Z (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, April 29, 2013 1:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Thurs. May 2 at 6pm lbr - GEOG 

Hey Jenn, 

Just confirming the move of appointment on Thursday, May 2nd to 6pm. The other students were able to switch. Please be sure 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (t:ax) 

is aware. 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Monday, April 29, 2013 1:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: New student athlete 

No, you can’t do it! Just kidding Q Iql get to it this afternoon or tomorrow morning, 

Happy Monday!!!H 

[i",: :’:.:’i ! id(] ?]:ii: :: (:i:: ,i:i]:i, ]i’:il. )i[ 

(:]h::i:::] ]:iiij. ?..i(! I::/;]:L: 

scarlettr~!mlc.edu 

From." Townsend, 3enn 
Sent: Monday, April 29, 2013 1:24 PN 
Te: Jordan, Scarlett L 
Subject: New student athlete 

Hi, Scarlett: 

Could you add the following student to the student-athlete list? 

Also, do you mind sending an updated list of registered students? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1___9__:9_6__2__::_8__2___4__Z (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< "c}aol.com> 

Monday, ,2:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Championship Perfomler presentation speaker.docx 

here you go Jenn 

@aol.com 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu~ 

Tuesday, 9:40 AM 

Townsend, Je~m <imwnsend@unc.edu>; 

SOCI Final Study Guide 

SOCI FINAL EXAM STUDY GUIDE.docx 

@gmaJl.com> 



El’ore: 

Sent: 

To: 

Cc: 

Subject: 

< ~hotmail.com> 

Tuesday, 10:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Susau Ma]oy (sbma]oy@uncaa.unc.edu) 

Re: Tutoring with 

Jenn, 

If it’s ok- I should push the Sunday back to 6:30. 

Thanks 

On , at 11:52 AM, "Townsend, Jenn" <itownsend,~;unc.edu> wrote: 

Hi, 

I am just confirming your remaining SOCI 

Wednesday, (moved up to 10:00 am) 

Sunday, @ 6 

Thanks! 

sessions with 

]enn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 

...just to be sure. 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu~ 

Tuesday, April 30, 2013 11:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Final exam sche&de 

,lenn 

Can you find out when ; test day will b~-_~ for 2r~d Session Econ? (:~17 or I8) ti: affects :~1 of the camps he is k)oking a1: going. 5R said you had talked and 

missing 3 days could possibly be worked out, 

From: .lenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Monday, April 29, 2013 10:49 AM 
To: Holladay, Joe; Davis, Hubert Ira Jr; C 13 McGrath; Eric Hoots; Nadia Lynch; Steve Robinson 
Subject: Final exam schedule 

I am attaching the final exam schedule for all the guys. I am also attaching the study schedules for the freshmen and certain upperclassmen. Please let me know if 

you have any questions. 

I will keep you informed as grades come in. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edt> 

Tuesday, April 30, 2013 2:02 PM 

Townsen& Jenn <jtownsend@unc.edu> 

RE: Final exam sche&de 

Thanks, I knew he wasn’t going to 1. I just was not thinking, So, SR ix handling his involvement in the camps, so I will get out of the middle, Just let hh~n know 

when/if he switches to Econ and the date and time. Thanks, 

,Joe 

From: Townsend, Jenn 
Sent: Tuesday, April 30, 2013 11:56 AM 
To: Holladay, Joe 
Subject: RE: Final exam schedule 

-~,-.t h H~-’_~ actually isrft ;igned up for anything during th~-_~ first summer session, so the only e>:am days for hirn would be ~-:~ither July ,:~ or 2(5tn, He hasn’t firlalized his 

surnm~:_~r fl schedule either, H~-_~ t.:_~ld rne that he plarmed on switching int:o ECON, but h~-_~ hasn’t doru:_~ it y~-:d:. 

sth With his current classes he is enrolled in ]:or summer H, he would have one exam at 11:30 on July 2_ and his oLher exam at 11:30 on July 26th. 

I will let you know if his schedule changes .... 

Jenn 

From: Holladay, Joe 
Sent: Tuesday, April 30, 2013 11:41 AM 
To: Townsend, Jenn 
Subject: RE: Final exam schedule 

]eRR 

Can you find out when test day will be for 2~:d S~:_~s;ion Econ? (17 or 18) It afD_~cts I of the camps he is Iooldng at going, SR said you had talk~-:~d and 

rnissk~g 3 days could possiLqy be worked out, 

From: Jenn Townsend [__m___a_jJ___tg__;j~w_n__s___e__n___d__@__t_[_n___c_:__e__d__u] 
Sent: Monday, April 29, 2013 i0:49 AM 
To: Holladay, Joe; Davis, Hubert Ira Jr; C B McGrath; Eric Hoots; Nadia Lynch; Steve Robinson 
Subject: Final exam schedule 
I am attaching the final exam schedule for all the guys. I am also attaching the study schedules for the freshmen and certain upperclassmen. Please let me know if 

you have any questions. 

I will keep you informed as grades come in. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

< ~email.unc.edu> 

Tuesday, 5:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: PSYC 

Ok thanks! 

Sent from my iPhone 

On , at 5:57 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> You can’t el~roll in the sections listed as 
> 

> Jenn 
> 

Original Message ..... 
> From: 
> Sent: Tuesday, ~ 5:32 PM 
> To: Townsend, Jenn 
> Subject: PSYC 
> 

> Hey Jerm, 
> 

> I’m trying to sign up for this class. 
> 

> Thanks, 
> 

> 

> 

> Sent from my iPhune 

or above until the first week of class They are reserved for continuing studies students. 

It’s saying that I need permission number to enl-oll? How- do I get that? 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Tuesday, April 30, 2013 6:45 PM 

Townsend, Jenn <jtownsend@unc.edu>; Maskos, Lance M <markos@email.unc.edu:~ 

RE: Core GPAs 

Thanks, Jen. This is HUGELY helpful. 

Barbara 

From: Townsend, Jenn 
Sent: Tuesday, April 30, 2013 6:39 PM 
To: Polk, Barbara Jo; Markos, Lance M 
Subject: RE: Core GPAs 

Hi, Barbara: 

core [s 3~033 (based on grades through his junior year). 

core is 2.75 (based on grades through his iun[or year) 

~core is 2?;75 (based on grades through first s~-’_~mester s~:_~n[.:_~r year) 

I think that all three will have an increase in their core gpa when we have all the grades for senior year’. 

[,’lease let me know if you need anything else, 

rJenn 

From: Polk, Barbara .lo 
Sent: Tuesday, April 30, 2013 6:03 PN 

To: Markos, Lance M; Townsend, .lenn 
Subject: Core GPAs 
Importance: High 

Hi, 

Would one of you be able to send me the core gpas (as we know them to be today) for the fall 2013 incoming guys? 

Thanks. 

Barbara 
[~arbara ]~ Polk 
Depu~-[~irectc~r 
Office of Ur.de~Nraduate Admissioas 
University of North (2arolh’.a at Chapel }{ill 
P]~,op, e: 919-9t,6-39 ~9 



From: , < ~live.unc.edu~ 

Sent: Wednesday, 10:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: , SOCI    Review Notes 

Attach: SOCI    Final Exmn Review.docx 



From: < ~live,unc,edu> 

Sent: Wednesday, 10:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: I~T: COMM    Final 

From: [ @gmail.com] 
Sent: Wednesday, 8:27 AM 
To: 
Subject: COIVIM Final 

Hey guys! 

Prepare for information overload T~zna stay on the same page here. 

The link to the new Google Doc is at the bottom of the page. As 
always, you should be able to edit, so let me know if it doesn’t let 
you or if you have any difficulties! 

Here’s a quick summary o:[’what we decided during our meeting: 

Today: Send out the link to the survey to as many people as possible 
and put it on your FB page. adll email ( to figure out 
targeted places the Prezi might be posted,     will also look at 
formns and various places to post the Prezi. 

Today and Tomorrow: Do research on your respective topics, and compile 
in Google Doc. In one place, put all the inlk~rmation in as much detail 
as possible for all of us to use in our papers. In another place, 
format it succinctly in a prezi-friendly format Make sure to post 
original sources so we can cite in papers as well. 

Thursday: Have read and analyzed the survey monkey results separately 
before meeting. Meet and try to inference universal themes from 
results and put together a "moving forward suggestions" section for 
both the papers and prezi. 

4/3: Put the finishing touches on everything, actually create forum, 
FB group, or whatever else we decided to put the Prezi on, and post 
all of our results Finish papers and compile everything we need to 
give to CaHum 

(To log in to access survey results: 
1. Go to surveymonkey.com 
2. My username and password are both 
3. There are two surveys listed- choose the newest one. 
4. Click on "analyze results" 
5. Let me know if there are any log-in difficulties[ ) 

topics: 

1. Why does debate matter? (Use some class readings, some offof 
Google and clear, recent examples) 

2. Why does it matter that college-aged young adults get involved with 
any of this? (any of this being irrm~igration, debate, and politics) 
Include statistics of voter demographic turn out and recent examples 
like the 2008 election and marketing strategies of various parties. 
You can also reference other social movements in histo17 like the 
Vietnam war and talk about how young adults mobilize change 

topics: 

1. Why does (knowing about) the issue of immigration matter? 
Make it scary-, lob 

2. V~at is going on in current immigratiun politics? 
Include current party platforms and any proposed bills about 
immigration reform, illegals, etc. 

Overall important things to remember about your research: 

1. The goal of this project is to prove that the public (particularly 
young-adults) is not knowledgeable enough about immigration, or 
engaged enough in debate, and that this is a bad thing with dangerous 
implications for our government/society. 

2. We will use our survey results as part of the evidence needed to 
prove this in our prezi, which will be an educational tool that proves 
point #1. 

3. The entire prezi is a giant impact comparison, about why it matters 



for young adults to be informed and debate We are NOT arguing that 
immigration is a good or bad thing, just that you need to know about 
it and tall< about it 
Remember that this is an argument! Your research should be structured 
in such a way that it is persuasive, not just informative! 

4. ’]7his is essentially" like a debate with debate speeches that we just 
get to display’ graphically. So do your research and evidence like 
you’re writing the 1 and 2 ACs on your topics, because we basically" 
have to write them as persuasive speeches in our papers. The only 
difibrence is that you will suxrm~arize them after for the prezi. 

Sorry for all the info! Good luck! Let me know anything I can do to help! 

https:i/docs.google.coe’~’docunlent/di1HdrnIW fJL-OFnPbCayAfRpL4gxliGRHYTG7Zqz91bX I/edit?usp sharing 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, i 1 ] :20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Academic update and sludy hours 

Thanks, 

? 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

gmail: fichdeselm@unc.edu 

Ship to: 400 Skipper Bowles DC Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 

From: Townsend, Jenn 
Sent: Tuesday,            5:56 PM 
To: DeSelm, Rich L; jjohanse@uncaa.unc.edu 
Subject: Academic update and study hours 

Here is the last update with grades for the semester. I think thal has dug herself out of a hole. I think she has exceptionally understanding 

professors; I told her not to expect that she would be able to do this every semester. 

I will send grade updates as soon as they are in. 

Please let me know if you have any questions, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9_6 _2_::_8 _24__Z (fax) 



From," 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, May 1, 2013 1:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated CTOPS list 

An addition to the list, 

Tony 

On May 1, 2013, at 1:40 PM, Jenn Townsend <itownsend(dbunc.edu> wrote: 

Here is the updated list of incoming student-athletes who are registered for Orientation so far. Please share the information with your coaches about 

who still needs to register for your respective teams. We will be losing our reserved seats on May 15th. 

I have highlighted those students who have not yet been moved into the session for which we have reserved seats. Please let me knowimmediately 

if there is a change and the students do not need to be moved. 

As always, please let me know if you have any additions or deletions from the list. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<CTOPSstudentathletelist5-1-13.xlsx> 



From," 

Sent: 

To: 

Cc: 

Subject: 

Stamps, Lamonte R. <ls~mps@email.unc.edu> 

Wednesday 3:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

< @live.unc.edu> 

Orientation Leaders May Training 

Hello Jenn: 

Hope you are well. 

I left a message with you a few minutes ago about assisting us with the Orientation Leader May Training. Please see the e-mail below and let me know if you are able 

to assist us again this year. 

I look forward to hearing from you and please let me know if you have any questions. I am happy to assist as needed. 

My best, 

Lamonte Stamps / Assistant Director 

New Student & Carolina Parent Programs 

The Uuiversity of North Carolina 

3318 SASB South / CB #5490 

Tel.: 919. 962.8304 / Fax: 919.962.4725 / 711 (NC-RELA Y) 

lstamps@email.unc.edu 

UNC Student Affairs / Fostering Student Learning and Success! 

Privacy Notice: This e-mai! message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, disclosure, 

or distribution is prohibited, tf you are not the intended recipient, please contact the sender by reply e-mail and destroy al! copies of the original message. 

From: 
Sent: Friday, : 10:59 AM 
To: Townsend, 3enn 
Co: Stamps, Lamonte R. 
Subject: Orienatation Leaders May Training 
Hello Jenn Towsend, 

I hope this message finds you in good spirits. I am contacting you in regards to the Office of New Student and Carolina Parent Programs 
Orientation Leaders’ May Training. I would like to know if you would be available to present to our Orientation Leaders on Wednesday, May 29th 

from 9:00am to 10:00am on the topic "Important Information to know when working with Student Athletes". 

If you are able to commit to this presentation we ask that you focus on the role of Orientation Leaders when working with Student Athletes. Also, 
providing them with answers to your most frequently asked questions would be beneficial. The location of the presentation will be given upon your 
confirmation. 
If you are unable to attend and would like to send another representative from your office to present during our training, please provide us with their 
name and contact information so that we may appropriately prepare to introduce the speaker. 
If you have any questions or need more clarification please feel free to contact me at ~_e__m_a__iL_u____n___c_~__e___d___L_! or 919-962-8304. I look forward to 

hearing from you by 

Best, 

Graduate Assistant 
New Student and Carolina Parent Programs 
The University of North Carolina 

Confidentiality Notice: This emoil message, including attachments, is.for the sole use o.1= the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 

email and destroy all copies of the original message. 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Wednesday, May 1, 2013 3:11 PM 

Town,rid, Jenn <jtownsend@unc.edu>; Boo Gillette <bgille@uncaa.unc.edu>; Tony Baldwin <tonyb@uncaa.unc.edu> 

RE: Incoming student-athletes 

I am going to send out an email to all of them because I also have some laptop info to get to them 

From: _lenn Townsend [mailto:jtownsend@unc.edu] 

Sent-" Wednesday, May 01, 2013 3:04 PM 
To: Papa, Donna 3, Boo Gillette; Tony Baldwin 
Subject-" Incoming student-athletes 

Here is an update on your incoming student-athletes: 

7 

3 

--admitted. Still needs to sign up for Orientation. 

-admitted. Signed up for Orientation on June 24th-25th 

-admitted. Signed up for Orientation on June 10th-11th 

--not admitted. Still needs to submit high school transcript. 

Students need to be enrolled in Orientation by May 22nd or they will have to pay a $50 late fee. 

Please let me know if you have any questions or need help with anything. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_~8 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



FFom: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Wednesday, May 1, 2013 3:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Student athlete confirmation? 

Hi Jenn, 

I am on the phone with a parent that is trying to confirm her student as an athlete, no grant-in-aid or anything, but just mentioned it and I cannot seem to find her 

name on the roster. Might you be able to confirm if is part of the University Athletics roster? 

Thanks, 

.i :i:!:: :::.:~:: ’=:i, ~::i::::~::i==i. ~i i!i ,~.:i h;i 

( i:::~:i :::i ]i:’=i==i. ?..]~i :!: ii .:i : i: ; 
(S:i q: i~ ~.:! :!: :,(: 

scarlett~unc.edu 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Wednesday, May 1, 2013 3:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Incoming student-athletes 

Cam u send me link to ofientalion stuff 

Sent from my iPhone 

On May 1, 2013, at 3:08 PM, "Jenn Townsend" <itownsend~unc.edu> wrote: 

Here is an update on your incoming student-athletes: 

7 

3 

t--admitted. Still needs to sign up for Orientation. 

--admitted. Signed up for Orientation on June 24th-25th 

--admitted. Signed up for Orientation on June 10th-IJ.th 

-not admitted. Still needs to submit high school transcript. 

Students need to be enrolled in Orientation by May 22nd or they will have to pay a 550 late fee. 

Please let me know if you have any questions or need help with anything. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9,538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu> 

Wednesday, May 1, 2013 3:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Incoming    ? 

Just confirmed she will be a scholarship athlete. 

Kym 

From: Townsend, 3enn 
Seat: Wednesday, May 01, 2013 3:40 PM 
To: Orr, Kym N 
Subject: Incoming ? 
Hey, 

This student, ., has told Orientation that she is an incoming 

is going to be on the team? We will add her to the list if she is. 

student-athlete. Could you confirm with the coaches that she 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__9___9_.6_2__9__5_38_ 

9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, 9:09 PM 

Townsend, Jenn <jtown~nd@unc.edu>; jjohanse@uncaa.unc.edu; Garth, Christy Lynn <cgaxth@unc.edu-~; Lilzinger, Michael B 

<mli~ing@email.unc.edu~; Stethnski, Eric Edward <estetim@email.unc.edu-~ 

I~E: Incoming swimmers mid divers 

Thanks, Jerm. Here is more info: 

is an addition who was admitted on her own. I do not have her PID --. I.ance/Mike can you help get this to Jenn!? 

is coming, but has yet to submit th~-_~ applk:atiorL Sh~-_~ is working on it: 

is coming, but has yet to be formally admitted via Barbara Polk. He was wait listed and we have requested a slot. 

is in         and I witl emait hirn about the Deadline and penalty. He will likely come Aug 15-.16 

:is not attending UNC to my knowledge 

tells us he is attending US Naval Academy 

is a diw?r who is upset about Jenny I~-_~aving and her [al:her has t:hreal:ened to not come l:o CTOPS or reschedule...swirling right now. 

Rich DeSeIm 

Head Swimming Coach 

UniversiU of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 

Ship to: 400 Skipper Bowles DC Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 

From: Townsend, 3enn 
Sent: Wednesday,           4:53 PM 
To: DeSelm, Rich L; jjohanse@uncaa.unc.edu; Garth, Christy Lynn; Litzinger, Michael B; Stefanski, Eric Edward 
Subject: Incoming swimmers and divers 
Here is a list of your incoming swimmers and divers and their Orientation dates: 

Session i (June 3rd-4th): 

Session 3 (June 10th-llth): I 

Session 7 (Monday, June 24th-25th): 

Session 8 (Thursday June 27th-28th): 

Session 9 (July 8th-9th): 

Session 18 (August 15th-16th): 

The following students have not yet signed up for Orientation: 

Not admitted: I (no pending applications for either student) 

Admitted: (hasn’t confirmed confirmed enrollment or signed up for Orientation). 

Orientation) 

If students are not signed up for Orientation by May 22ha, they will have to pay a ~;50 late fee. 

Please let me know if there is anyone on this list who is no longer planning on attending school here. Please let me know if there is anyone who needs to be 

added. 

Thanks, 

(confirmed enrollment, but has not signed up for 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 



_9___1__9__:2_6___2_::_8___2__4__Z (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, 9:18 PM 

~hotmail.com; 

@gmaJl .com> 

Townsend, Je~m <jtownsend@unc.edu> 

CTOPS 

~yaJ~oo.com; ~aol.com; 

Be sure you are aware that students not signed up for Orientation by May 22nd will have to pay a 550 late fee. 
Please visit the CTOPS website at http:i!nsc0p.unc.edu/ 
And, contact Jenn Townsend with questions! 

Rich DeSoIm 

Head Swimming Coach 

UniversiU of North Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

ww~v:goheels.com 
WWNV.UllC.edu 



From: 

Sent: 

To: 

Subject: 

Michelle Brown < ~gmail.com> 

Wednesday, May 1, 2013 9:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Statt’meeting and job posting 

Hi Jenn, 
Thanks for checking. Let’s go ahead and have a regular meeting as we would regularly have. I would like to see how things currently work. Harold said that you are 

currently running the meetings, correct? Let’s stick with this too. Please let Andrea, Spencer, and Cricket know that once the regular meeting is over, we will ask them 

to leave and we roll s~y a a staff’to meet. Is Nate in these meetings? 

Michelle 

On Wednesday, May 1,2013, Townsend, Jenn wrote: 

Hi, Michelle: 

I just wanted to check with you about the stalt’meeting on Tuesday. Nomlally, we invite representative(s) from Advising (this would now be Spencer and Andrea, 

the two new Assistant Deans) and Cricket. Please let me know if you would like for me to still invite them on Tuesday or if you would like just our stalt’since it roll 

be your first meeting. 

Also, just as an F’~q, the Academic Counselor positions have ,still not posted as of this morning which means that we would be unable to move on them until at least 

June 1st or later. I know that you can seek permission from Ann Penn ( Equal Optx~rtani~ Office) to be to conduct interviews inside of the 30 day proces~ so that 

might be something that you would want to consider. 

Hope that you are doing well. 

We are looking fonYard to you being here next week 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Thursday, i 9:13 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Stamps, Lamonte R. <lstamps@email.unc.edtr~ 

RE: Orientation Leaders May Training 

Hello Ms. Townsend, 

Thank you for your willingness to participate in our training. We look forward to seeing you next month. As we approach the date, Lamonte Stamps will send a reminder email 
and a confirmed room location. 

Best, 

Graduate Assistant 
New Student and Carolina Parent Programs 

The University of North Carolina 

Confidentiality Notice: This email message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy a!l copies of the original message. 

From: Townsend, .]enn [itownsend@unc.edu] 
Sent: Wednesday, 8:42 PM 
To: Stamps, Lamonte R. 
Co; 
Subject= RE: Orientation Leaders Nay Training 

Hi, [.amot~te ~lF~d 

I apologize for not responding earlier. This time of year has my brain a litLte fried ! 

"The 29th at 9:00 will work fine for me to present to the OL’s~ Please let me know if there is anything else I need to know~ 

.Jenn 

From= Stamps, Lamonte R. 
Sent= Wednesday, 3:03 PM 

To= Townsend, Jenn 
Co: 
Subject= Orientation Leaders May Training 

Hello Jenn: 

Hope you are well. 

I left a message with you a few minutes ago about assisting us with the Orientation Leader May Training. Please see the e-mail below and let me know if you are able 

to assist us again this year. 

I look forward to hearing from you and please let me know if you have any questions. I am happy to assist as needed. 

My best, 

Lamonte Stamps / Assistant Director 
New Student & Carolina Parent Programs 
The University of North Carolina 
3318 SASB South / CB #5490 
Tel.: 919. 962.8304 / Fax: 919.962.4725 / 711 (NC-RELA Y) 
lstamps@email.unc.edu 

:iii: 

UNC Student Affairs / FosteriRq Student Learning and Successt. 
Privacy Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, disclosure, 
or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of’ the original message. 

From: 
Sent: Friday, :tO: 59 AM 

To: Townsend, .lenn 
C¢: Stamps, Lamonte R. 
Subject; Orienatation Leaders lay Training 

Hello Jenn Towsend, 

I hope this message finds you in good spirits. I am contacting you in regards to the Office of New Student and Carolina Parent Programs 
Orientation Leaders’ May Training. I would like to know if you would be available to present to our Orientation Leaders on Wednesday, May 29th 

from 9:00am to 10:00am on the topic "Important Information to know when working with Student Athletes". 

If you are able to commit to this presentation we ask that you focus on the role of Orientation Leaders when working with Student Athletes. Also. 
providing them with answers to your most frequently asked questions would be beneficial. The location of the presentation will be given upon your 
confirmation. 



If you are unable to attend and would like to send another representative from your office to present during our training, please provide us with their 
name and contact information so that we may appropriately prepare to introduce the speaker. 
If you have any questions or need more clarification please feel free to contact me at @_e__m_a__iL_u____n___c_~__e___d___L_! or 919-962-8304. I look forward to 

hearing from you by 

Best, 

G~aduate Assistant 
New Student and Carolina Parent Programs 
The University of North Carolina 

Confidentiality Notice: This email message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 

email and destroy all copies of the original message. 



From: 

Sent: 

To: 

Subject: 

Penn, Frank L <flpenn@s~om.unc.edu> 

Thursday, May 2, 2013 9:52 AM 

Mills, Amanda <aaking@emaJl.unc.edu>; Townsend, Jenn <jR~wnsend@unc.edu>; Collins, Marcus L <collinsm@email.unc.edu>; Clark, 
Fred M <tied clark@unc.edu>; Michalak, Steven R <snn@unc.edu:~ 

Hoovel; Shmldol ClmJsline < schoover@emaJl.unc.edtg-; ~0)gmail.com; ~gmail.com; Gorsuch, John I 
<jigorsuch@store.unc.edu>; Eckert, David J <david eckert@unc.edu> 

2013 CCI Laptop Ordering 

Team Leaders- 

I trust your year is ending well - I hope it was very successful - 

As we approach the season of new students, I wanted to share information with you as orientation sessions and new programs near. I will outline steps to order 

the student’s CCI computer. 

As of April 1, the Carolina Computing Initiative (CCI) launched its ordering site for the 2013 CCI Computers that may be ordered by incoming students. The first 

priority deadline for ordering is May 15. 

We encourage you to download and view or print the CCI brochure to compare all your options. (The pricing on this particular brochure is for incoming freshmen or 

4-year pricing). 

Step i: View the CCI options 

Incoming students should first go to cci.unc.edu. From this informational site, incoming students should select the "New Students" option. They may read about 

each of the laptop offerings and upon selecting a laptop, they should select the "Buy Now" button to proceed to the order site. 

Step 2: PID and grant/scholarship checker 

Students will have their PID validated and will then be directed to the appropriate order site. They will enter their PID, check the box to accept the "Terms and 

Conditions" and press "Submit". 

If the student has a grant, they will see an additional screen with their grant!scholarship number. They should write down this number-they will need it 

during checkout. (Athletes have a special number that they will be given from their coach or staff). Now click the "Click here to Begin your CCI Laptop Order 

Process Now" link. 

Step 3: Actual ordering of laptop, printers, and accessories 

They are now in the order site. We recommend utilizing this site with the following workflow: 

¯ Select your laptop, (be sure to enter your PID!) and "Add to Cart" 

"Continue Shopping" and select any printers or accessories you may need, and then add to your shopping cart 

¯ When finished, "Checkout" from your shopping cart 

When checking out of your shopping cart: 

¯ Ignore section about "Gift Cards" 

¯ Payment Option: if using a grant, select "Charge to Account" - otherwise, select "Credit Card" 

¯ Shipping/Pickup Option: Use "Pick-up in Store" 

¯ Then Iogin to your "Online Store Account" or create one for new buyers to this site 

On second page of checkout, enter your grant number in the "Account Number" area. If you are purchasing more than your grant amount, click the Backup 

Payment box and enter your credit card information. 

On the right, under "Order Options" 

o enter the "Full Name of Person Picking Up Order" (i.e., the Student’s Name) 

o In "Customer Notes" - enter "Cash" if the student is paying cash!check, or state that you are an athlete, or a Morehead Scholar, etc .... 

Continue with order. 

¯ You will receive an Order Confirmation. We will process the payment after verifying the order and you will receive a Payment Confirmation once your order 

payment is processed. 

Note: 

¯ All CCI Order payments will not be processed immediately - we review all the orders for accuracy, then we will charge the actual grant and/or credit card 

sometime a little later - but, prior to your orientation. 

,D Multiple forms of payment (e.g., grant and credit card) will be charged to each account at time of payment processing - you will be notified via email when 

this transaction transpires. 

¯ Your CCI order will be distributed at your orientation. 

I apologize if this is lengthy, but I hope the information is helpful. You may call our CCI Order number at (919) 962-8534 with any questions - please leave a 

message if you cannot get through (it is a busy time) and we will return your call. 

Regards, 

Frank Penn 

Manager 

RAM Shop - U NC Student Store’; 

University of Nord~ Carolina 

CB# :1.530 Daniels Bldg. 

207 South Road 

Chapel Hill, NC 27599 

(9:[9) 843-7222 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Thursday, ] ; 10:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: .-HIST 

I)Jst sent him an email, Keep in mind there is also a review for HISq" 

From: _lenn Townsend [mailto:itownsend@unc.edu] 
Sent: Wednesday, 9:10 PM 
To: Maloy, Susan B 
Subject: :--HIST 

Also, could have an additional review session witl" 

confirming that it would work. 

Gracias, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

at 8-gpm tonight as well. 

for HISr tomorrow at 7? I believe said he could do it; he just needs an email from you 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Thursday, 10:44 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: --HIST 

7pro works for tonight, but 6pro does not. Can 

heard back yet. 

i’hanks, 

Susan 

From: Jenn Townsend [maflto:jtownsend@unc.edu] 
Sent= Wednesday, 9:10 PM 
To= Maloy, Susan B 
Subject: --HIST 

Also, could have an additional review session with 

confirming that it would work. 

6racias, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 

and work at 8pro with ? I posed the question to i to see if that is possible, but haven’t 

for HIST tomorrow at 7? I believe said he could do it; he just needs an email from you 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 10:56 AM 

’ < @gmaJl.com> 

Townsen& Jenn <jtownsend@unc.edu> 

RE: CTOPS 

Thanks 

Rich DeSelm 

Head Swimming Coach 

Unive~i~ of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel ttill, NC 27514 

w~a¥,g0heels.corn 

W~¥. uric .edu ............................... 

From: [mailto @gmail.com] 
Sent: Thursday, 9:04 AM 
To: DeSelm, Rich L; Garth, Christy Lynn 
Subject: Re: CTOPS 

Hi Rich! 

I signed up for the June 3rd to 4th orientation, I was just going to email you today to let you know. Let me know if I need to do anything else! 

Thanks! 

Sent from my iPhone 

On at 9:17 PM, "DeSelm, Rich L" <r_[c_._h_ .d_e__s_ .e_! . _m_ ~_ _u_ .n_ c_ _. e_ _d_ . _u_ > wrote: 

Be sure you are aware that students not signed up for Orientation by May 22nd will have to pay a ~50 late fee. 

Please visit the CTOPS website at http:iinscpp.unc.edui 

And, contact Jenn Townsend with questions! 

Rich DeSelm 

Head Smmming Coach 

Universi%, of Norfll Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: ~j__c__[~d__e_~_e_!__r_~ ~2%u__r~_c_:__e__@_. 
Ship to: 400 Skipper Bowles D~; Chapel Hill, NC 27514 

ww~¥.goheels.com 

W%~,~; ,l.] nc .edu 



Fl’om: 

Sent: 

To: 

Subject: 

Michelle Brown < ~gmail.com> 

Thursday, May’ 2, 2013 1:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Statt’meeting and job posting 

Jenn, 

Thanks. To let yon know my schedule on Monday. I will be at meetings staNng at 8:00 through about 2:00. I roll be in the office sometime around then. See you on 

Monday. 

Michelle 

On Thursday, May 2, 2013, Townsend, Jenn wrote: 

Hi, Mk:helh?: 

Yes, I am cufTently running the meetit~gs I will pkm ot~ having the fegular guests and let them know they can h?ave a [t~-:~r at~y updates they may have. t don’t 

anticipaLe our r’egular agenda being Loo long unless people send in items for me. ’And, yes, Nate is in the meetings. 

Please let me know i[: you have any questions or if there ix anything you need be[:ore Monday. 

Thanks! 

From: Hichelle Brown [mailto: @clmail.coml 
Sent: Wednesday, Hay 02, 2023 9:26 PH 

To: Townsend, .lenn 
Subject: Re: Staff meeting and job posting 

Hi JemL 

Thanks for checking. Let’s go ahead and have a regular meeting as we would regularly have. I would like to see how things currently work. Harold said that you are 

currently running the meetings, correct? Let’s stick with this too. Please let Andrea, Spencer, and Cricket know that once the regular meeting is over, we will ask 

them to leave and we will s~y a a staff to meet. Is Nate in the~ meetings? 

Michelle 

On Wednesday’, May 1, 2013, Townsend, Jenn wrote: 

Hi, Michelle: 

I just wanted to check with you about the staB’meeting on Tuesday. Normally, we invite representative(s) from Advising (this would now be Spencer and Andrea. 

the two new Assistant Deans) and Cricket. Please let me know if you would like tbr me to still invite them on Tuesday or if you would like just our staff’since it will 

be your first meeting. 

AI~, just as an FYI, the Academic Counselor positions have still not posted as of this morning which means that we would be unable to move on them until at least 

June 1st or later. I know that you can seek pelmission fiom Ann Penn ( Equal Opportanity Office) to be to conduct interviews inside of the 30 day process, so that 

might be something that you would want to consider. 

Hope that you are doing well. 

We are looking forward to you being here next week, 

~nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
93_9 962 9538 

93_9 962 8247 (fax) 



From: < ~gmail.com> 

Sent: Friday, 10:25 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: COMM    Google Doc 

COMM Final Project- https://docs.google.com/documen}/d/1HdmlW fJUOFnPbCa,/.AXRpL4axliGRtfY7G7Zqz91bX Fedit?usp shamN 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu> 

Friday, 10:35 AM 

ttwdon, Joe <haydon@unc.edu~> 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Joe, 

I received a call from s dad, , today. He indicated that they received an email saying they were not yet registered to attend a New 
Student Orientation session. I have them confirmed to attend First-Year Orientation on the requested date of June 10-11. I send all student-athlete updates 

through the Athletic Support office, so they should have a record of this in that list. 

Please let me know if you have any questions. 

Thanks, and have a great weekend! 

sca rlett~lmc.edl~ 



FFom: 

Sent: 

To: 

Subject: 

Haydork Joe <haydon@unc.edu~ 

Friday, ; 10:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thanks for the clarification Jenn! 

Joe 

From: Townsend, 3enn 
Sent: Friday,            10:44 AN 
To: Jordan, Scarlett L; Haydon, Joe 
Subject: RE: 

That might have been my fault. I think I accidenUy skipped his name in the last update when I was moving the information to ou~ Excel sheet. My eyes are getting 

bad in looking at all of these :[:l point fonts in Excel. I will be more careful in sending the update. 

.Jenn 

From: Jordan, Scarlett L 
Sent: Friday, 10:35 AN 
To: Haydon, Joe 
Cc: Townsend, Jenn 
Subject: 

Hi Joe, 

I received a call from . ; dad, , today. He indicated that they received an email saying they were not yet registered to attend a New 

Student Orientation session. I have them confirmed to attend First-Year Orientation on the requested date of June :IO-:]L1. I send all student-athlete updates 

through the Athletic Support office, so they should have a record of this in that list. 

Please let me know if you have any questions. 

Thanks, and have a great weekend! 

iii ?.,i:: : :: :!:i::~ 

scarlett@unc.ed u 



From: 

Sent: 

To: 

Subject: 

Penn, Frank L <flpenn@s~ore.unc.edu> 

Friday, May 3, 2013 10:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 2013 CCI Laptop Ordering 

Hi Jenn, 

Yes, he can pay the difference in cash when he picks up the computer at distribution. 

This al:Mete should go ahead and place his order: 

During checkout, he should nol: checl~ the Backup Payrneet bo>: (this is i[ he wanted to use a credit card) 

In the comment section, indicate that he is an athlete and is paging the difference in cash when he picks it up 

W~-_~ will th~-_m l:ak~-:~ car~-_~ of hirn when he comes during distributi.:_~n. 

Frank 

Fmra: Townsend, Jenn 
Sent; Friday, May 03, 2013 10:27 AN 

To: Penn, Frank L 
Subject: RE: 2013 CCI Laptop Ordering 

Hi, Frard~: 

f haw:" a quick question, t haw:_~ a student.-athlete who would like ~:o purchase a Mac Book which will cost mor~:_~ than his grant from athletics. Would he be allowed to 

pay the remaining balance in cash? If so, when would he have to pay it? 

Thanks! 

Jenn 

From; Penn, Frank L 
Sent: Thursday, May 02, 2013 9:52 AM 

To: Mills, Amanda; Townsend, Jenn; Collins, Marcus L; Clark, Fred M; Nichalak, Steven R 

Ce" Hoover, Shandol Christine; .@gmail.com; " " Ngmail.com; Gorsuch, John I; Eckert, David J 
Subject: 2023 CCI Laptop Ordering 

Team Leaders- 

I trust your year is ending well - I hope it was very successful - 

As we approach the season of new students, I wanted to share information with you as orientation sessions and new programs near. I will outline steps to order 

the student’s CCI computer. 

As of April 1, the Carolina Computing Initiative (CCI) launched its ordering site for the 2013 CCI Computers that may be ordered by incoming students. The first 

priority deadline for ordering is May 15. 

We encourage you to download and view or print the CCI brochure to compare all your options. (The pricing on this particular brochure is for incoming freshmen or 

4-year pricing). 

Step l: View the CCI options 

Incoming students should first go to cci.unc.edu. From this informational site, incoming students should select the "New Students" option. They may read about 

each of the laptop offerings and upon selecting a laptop, they should select the "Buy Now" button to proceed to the order site. 

Step 2: PID and grant/scholarship checker 

Students will have their PID validated and will then be directed to the appropriate order site. They will enter their PID, check the box to accept the "Terms and 

Conditions" and press "Submit". 

If the student has a grant, they will see an additional screen with their grant!scholarship number. They should write down this number-they will need it 

during checkout. (Athletes have a special number that they will be given from their coach or staff). Now click the "Click here to Begin your CCI Laptop Order 

Process Now" link. 

Step 3: Actual ordering of laptop, printers, and accessories 

They are now in the order site. We recommend utilizing this site with the following workflow: 

¯ Select your laptop, (be sure to enter your PID!) and "Add to Cart" 

"Continue Shopping" and select any printers or accessories you may need, and then add to your shopping cart 

¯ When finished, "Checkout" from your shopping cart 

When checking out of your shopping cart: 

¯ Ignore section about "Gift Cards" 

¯ Payment Option: if using a grant, select "Charge to Account" - otherwise, select "Credit Card" 

¯ Shipping!Pickup Option: Use "Pick-up in Store" 

¯ Then Iogin to your "Online Store Account" or create one for new buyers to this site 

On second page of checkout, enter your grant number in the "Account Number" area. If you are purchasing more than your grant amount, click the Backup 

Payment box and enter your credit card information. 

On the right, under "Order Options" 

o enter the "Full Name of Person Picking Up Order" (i.e., the Student’s Name) 

o In "Customer Notes" - enter "Cash" if the student is paying cash!check, or state that you are an athlete, or a Morehead Scholar, etc .... 

Continue with order. 

¯ You will receive an Order Confirmation. We will process the payment after verifying the order and you will receive a Payment Confirmation once your order 

payment is processed. 

Note: 

¯ All CCl Order payments will not be processed immediately - we review all the orders for accuracy, then we will charge the actual grant and!or credit card 

sometime a little later - but, prior to your orientation. 

Multiple forms of payment (e.g., grant and credit card) will be charged to each account at time of payment processing - you will be notified via email when 

this transaction transpires. 

¯ Your CCI order will be distributed at your orientation. 

I apologize if this is lengthy, but I hope the information is helpful. You may call our CCI Order number at (9i9) 962-8534 with any questions - please leave a 

message if you cannot get through (it is a busy time) and we will return your call. 



Regards, 

Frank Penn 

Manager 

RAM Shop - UNC Student Stores 

University of North Carolina 

CB~! 1530 Daniels t31dg, 

207 Sou[h Road 

Chapel Hill, NC 27599 

(9:19) g43-7222 



Fl’om: 

Sent: 

To: 

Subject: 

Dana Small <smalld@gcs.kl2.nc.us> 

Friday, 3:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

yes, I sent it ruth the timeline, but I’ll send mlother one. Graduation is June 8th. 

From: "Jenn Townsend" <jtownsend@unc.edu> 
To: "Dana Small" <smalld@gcs.k12.nc.us> 
Sent: Friday, 12:00:18 PM 
Subject: RE: 

Hi, 
Yes, il: looks lik~-:~ everything (including the online classes) were approved. Did you send in a trans(:di:d: with his fhst semester grades? They ~pi:H:’ar ~:o be ~:he oniy 
grades not showing up. If you could send one in now and then send his final transcript in, that would be great When will your semester be done? 
Jenn 

From: Dana Small [mailto:smalld@gcs.kl2.nc.us] 
Sent: Friday, 1:1:22 AN 
To: Townsend, Jenn 
Subject’, 
Hi JenlL 
Just wanted to touch in with you about is everything ok with his clearinghouse file, I know I sent that timeline in about 2 months ago. Just wanted to see if you 

heaJrd an54hing [’tom them? 

Thanks, 

Dana Small 

The Grar, viqqe County School System does not discriminate on the ~asis of zace, coqoz, natior, al ozigin, ger’dez, disability, 5eli 

The Granville County School System does not discriminate on the basis of race, color, national origin, gender, disability, ~eli 



From: 

Sent: 

To: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu> 

Friday, 3:39 PM 

McGrath, Colin B <mcgrathc@email.unc.edu>; Townsend, Jenn <itownsend@unc.edu> 

- amateurism 

Reques~dng FmaJ Amateurism Certificalion.pdf 

Just a reminder that we want     to knock out his amateurism certification request this weekend while he’s here. Instructions are attached. 

His NCAA ID # is and the email address on the account is @aoLcom in case he forgot his password and needs to get it sent to him. 

Thanks!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@uncaa,unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday, 5:27 PM 

Timmennans, Tom <timmermmas@unc.edu>; Town~nd, Jenn <jtown~nd@unc.edu>; @email.unc.edu~ 

Gallo, Jr., Larry A. <athgallo@unc.edu>; Wa]sh, Sue <sue walsh@unc.edu>; Waicus, Kelly M <waicus@email.unc.edu-*; Lilzinger, 
Michael B <mlitzing@em~Jl.unc.edtc, 

ALL: 

informed me today that she does not think she will be able to return to UNC next year. She would like a release and I am willing to grant a 

release to any school other than a current or known future ACC school (Pitt, Louisville, Notre Dame). Could you please initiate that release? I have explained to 

that any schools that want to speak with her will need the release. 

is unclear what to do about summer school that she has signed up for. I told her I am not interested in paying for any summer school for her if she is leaving. 

I advised her to go home for the summer to swim, attend school and regroup for her next move in the fall. 

Please copy Mike Litzinger on correspondence regarding this matter so that he may help move information along to and for . She has five exams beginning 

tomorrow through Tuesday, so I urged her to focus on academics first and that we would prepare what she needs over the next few days. 

Thank you. 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdesehn@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

www,unc.edu 



From: @bwmc.umms.org> 

Sent: Saturday, 12:22 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: .jpg 

Attach: jpg 



From: ~bwmc.umms.org> 

Sent: Saturday, 12:24 PM 

To: Townsend, Jenn <itownsend@unc.edu> 

Subject: ~iPg 

Attach: jpg 



From: @emaJl.unc.edn> 

Sent: Saturday, 6:04 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: and COMM 

Hi Jepm, 

I am so sorry I did not get back to you right away. I’ve been dealing ruth two unexpectedly veD, ill family members and have had to travel between teaching. 

Since our initial emaJl commuNcation there was one big project based assignment. While      ’ did approve in attendance, he did not improve in terms of completing 

the semester long writing assignment, nor was he in class on days that we worked on the project or did course review activities (he notified me ahead of time when he 

missed class thereafter. But he continued to miss ma~y days due to outside obligations is my understanding). For the semester he completed 1 assignment and only 

partially completed the midtenn. 

I’m sorry I did not get back to you but there was not really m~ update available before now. 

Best regards, 

On at 8:02 PM, "Townsend, Jenn" <itownsend(~unc.edu;, wrote: 

Hi, 

I hope you are doing weft. I wanted to check back in with you to see if       has been doing any better in your COMM    class. Any information you 

have about his current standing and whether he has been attending and turning in his assignments would be appreciated~ 

Thanks again, 

Jenn 

From= 
Sent= Monday, 2:36 PM 
To= Townsend, Jenn 
Subject= Re: and COMM 
Hi Jeml, 
Sorry [br the delay in responding,       has not turned in graded assig~maents, and not begun work on a semester long assigmnents, tte has not done 

well on the work that has been turned in. tte has not been attending class regularly. When he has come to class he does not participate (he is usually on 
his laptop, and when we’ve done things in class it is clear he is not paying attention as he’s done the in class assignments wrong). He usually leaves no later 

o/ than halfway through class, which is disruptive for evewone else. I’ve not seen him at any of the required screening, recitation meetings, which I proctor so 

he’s also missed that portion of the class. As we axe halfway through the semester, and he is a Comm maior, I am not sure if there is anything that can be 

done at this point to ensure he passes the class with at least a C as is required for the major. Additionally, he’s already lost 15% of his total grade due to 

missed assignments mid not meeting the minimum attendance and participation reqnirement. I honestly don’t have the bmadwidth to help him make up 

everything that he missed up to this point, but I did want to flag this for him, as this is his senior year and the course is a major requirement. 

Best, 

On at 1:57 PM, "Townsend, Jenn" <itownsend(~tmc.ed~* wrote: 

Hi, Professor 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I just received an Early 

Warning for one of our men’s          players,                 who is in your COMM    class this semester. Any information you could provide 

about his attendance, participation, assignment/test grades would be much appreciated. I will also encourage to speak with you himself 

about how he can improve his performance. 

Thanks so much. 

I hope you have a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Donna J Papa <djp@unc.edu> 

Sunday, 12:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Recruited Walk on 



From: 

Sent: 

To: 

Subject: 

Domina, Julie ~domina@uucaa.uuc.edu> 

Monday, ; 8:53 AM 

Townsend, Jenn <jtownsend@nnc.edu> 

RE: incoming tieshmen emails 

Good morning Jenn, 

Here are emails for the incoming softball recruits. Thanks] iulie 

.......... Forwarded message .......... 

From: Papa, Donna J <._dj_[?_(a2_LLn_c_:_e___@_.> 

Date: Sun,            at 12:17 PM 
Subject: incoming freslmmn emails 

To:’         ~gmaiLcom"         ~gmail~com> 

Julie, 
CaJ~ you send email address of our incoming freshmen to Jen Townsend 

@yahoo.com 
@verizon.net 

;@sbcglobaJ.net 

@live.com 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Monday, May 6, 2013 9:14 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Mucho updates 

Jenn I am SO sorry I haven’t done this yet, CRAZY week last week, and then crazy morning so far, I promise to get this done today though, Hope your weekend was 

nice @ 

From: Townsend, Jenn 
Sent: Friday, May 03, 2013 11:11 AM 

To: Jordan, Scarlett L 
Subject: Mucho updates 

Hi, 

I have several updates... 

1. Could the following students be switched into seats in their reserved sessions? 

from session 1 to session 5 

from session 7 to session 5 

from session 3 to session 5 

¯ from session 10 to session 3 
from session 1 to session 5 

2. Would it also be possible to switch 

trip out here from    . 
3. Could we add the following students to the list? 

from session 3 to session 5? She is now attending summer school and would like to make only one 

4. Could you delete the following students? 

Thanks so much!!! 
Oh, one more thing... 

5. Could you possibly send us an updated list early next week? 

I hope you have a great weekend!!! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

R19__~G.2___.9.b_-3S. 
919 962 8247 (fax) 



Fl’om ¯ 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Monday, May 6, 2013 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Ctops list mid incoming summer ,session students 

JT: 

Thanks for the information. The following individuals have contacted admissions for approval, however they do not appear on the summer list. Are these students 

~va I k.-o ns ? 

from: Townsend, Jenn 
Sent: Wednesday, Nay 01, 2013 3:44 PN 
To: Welbom, Spencer 
Subject: Ctops list and incoming summer session students 
Here is the latest CTOPs list--kids highlighted should be moving to their requested session. 
Also attached is the incoming summer session students. 
Let me know if you have any questions, 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

~bwmc.umms.org> 

Monday, 10:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: First Year Orientation Re~rvation On ttold 

,Jen, there any action that we need to take on the below? 

From: @aol,com [mailto: @aol.com] 
Sent: Saturday, 11:54 AM 
To-" 
Subject: Fw: First Year Orientation Reservation On Hold 

Sent via BlackBeny from T-Mobile 

From: newstudents@unc.edu 

Date: Sat, 10:58:55 -0400 (EDT) 

To: @aol.com> 

Ce: < ~live.unc.e&P 
Subject: First Year Orientation Reser~’alion On Hold 

Awaiting Check: Reservation on Hold for 10 Days 

PID: 
Session 10: to 

You have elected to pay your total of $0.00 by check or money order. Please make your check payable to UNC at 
Chapel Hill, put your PID in the memo line, and send your check/money order along with a copy of your reservation 
summary to: 

New Student and Carolina Parent Programs 
SASB South, Suite 3318 
CB# 5490 
Chapel Hill, NC 27599-5490 

Please remember that your payment must be received within 10 days or your Orientation reservation will 
automatically be cancelled. 

Thank you for completing your reservation for New Student Orientation! If you have questions about your reservation, 
please contact the Office of New Student and Carolina Parent Programs at newstudents@M__n____c___.___e___d__M.. 

Please note that students can always go to ___m___y_:_£Ln____c__.___e____d___u__ to confirm Orientation reservations. At least two weeks before 
your Orientation session, please visit the New Student Orientation Checklist section of the Office of New Student and 
Carolina Parent Proqrams website for updated information pertaining to your Orientation. For guests interested in 
learning more about local hotels, the Office of New Student & Carolina Parent Programs is proud to partner with some 
of Chapel Hill’s finest hotels to offer special rates and accommodations while families visit UNC Chapel Hill. Click here 
for more information. 

A. Language Placement 

Please note that all French, German, Latin and Spanish placement exams will be facilitated online, prior to attending 
New Student Orientation. If you are taking one of these online placement exams, please follow the steps below to 
ensure you are prepared for your Orientation session. 

1. Create your ONYEN at https://onyen.unc.edu/cgi-bin/unc_id/services 
2. At least two weeks prior to Orientation, take the exam at www,unc.edu/languageplacement 
3. Please print your placement test results and bring your test results to your Orientation session. 

For additional information, regarding the online placement exams and languages other than French, German, Latin and 
Spanish, please visit the Foreign Language Placement Webpage or call the Office of New Student A Carolina Parent 
Programs at 919-962-8304. 

B, Academic Preparation 

Carefully review the information online at the Advising website to learn about the curriculum and begin planning your 
coursework. Visit _a____d____v_j__s_j___n__g_.___u_j]___c_:___e____d___u__, click on "For Students, Advice by Year" and read the "Newly Admitted Students" 
section.To help facilitate your Orientation experience, two weeks prior to your Orientation, a link to an on-line 
academic advising module will be emailed to you in a Preparing for Orientation email. All new first-year students must 
complete the on-line module in advance of coming to Orientation. Any questions or concerns related to academic 
advising will be addressed when you meet with an academic advisor at First-Year Student Orientation. 



C. Self-Identification (Accessibility Resources and Services) 

If you have a medical condition or disability that you believe may impact your ability to meet the various demands of 
University life, please visit ..h...t...t..p..;./..L.a....c...c...e....S...~..Lb..j.U..t..y..:...u....n...c..:...e..d.yZ.st.y.d.e]~.t.sZ]~.e.w.:st.u.d.e.n.t.s. to voluntarily self-identify with the 
Office of Accessibility Resources & Services. 

We look forward to seeing you at Orientation. We encourage you to visit http://newstudents.unc.edu! to checkout 
additional information related to extended Orientation opportunities. New family members are encouraged to visit 
http://parents.unc.edu to learn more about parent and family programs and opportunities. 

Should you have any questions, please feel free to contact the Office of New Student & Carolina Parent Programs at 
919-962-8304 or newstudents@_u__n____c__.___e____d__y. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Donna J Papa <djp@unc.edu> 

Monday, 1:37 PM 

Townsend, Jenn <itown~n@unc.edtr>;, @live.unc.edu>; 
@live.unc.edu>; Doran, Abigail Joy <adoran@unc.edu>; Ille, Vince <ille@unc.edu>; Kevin Robinson <krob@uncaa.unc.edu>; 

Michael Perkins <mperkins@uncaa.unc.edu>; Stephen Gis~lman <mtbike@uncaa.tmc.edu>; Scott Oliaro <solim’o@uncaa.unc.edtr> 

Itinera~ i’or ACC’s 

Itinermy for FSU.docx 



FFom: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Monday, May 6, 2013 2:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Ctops list and incoming summer ,session students 

That would make your job too easy. 

From: Townsend, Jenn 
Senti Monday, May 06, 20:[3 2:53 PM 
To= Welborn, Spencer 
Subject= RE: Crops list and incoming summer session students 

Sorry,                   should have been on the original fist.                               are 

Jaimie telling rne who was in surnmer school. Tony just told me about 

as a walk-on for                )~ I will send an updated list as soon as I hear back from everyone. 

Of course, it would help if people would just give me accurate information in the first place!! 

Jenn 

From: Welborn, Spencer 
Senti Monday, May 06, 2013 9:47 AM 

To: Townsend, Jenn 
Subject= RE: Crops list and incoming summer session students 

,iT: 

). He is unsure about 

walk-ons but they weren’t on the fist I received from 

(she was just added 

Thanks for the informatio]l. lh~-:~ following im’]ividuals have contacted adnliasions for approval, however they do t~ot app~-_~ar ot~ the summer list, Are these students 

walk-ons ? 

Froml Townsend, Jenn 
Senti Wednesday, Nay 01, 2013 3:44 PM 
To: Welborn, Spencer 
Subject: Crops list and incoming summer session students 

Here is the latest CTOPs list--kids highlighted should be moving to their requested session. 

Also attached is the incoming summer session students. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

.9_19.::_9__6"_2__:_8"_24_-/_. (fax) 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Monday, May 6, 2013 2:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: elite 88 

Printer Friendly Version 

Thank you For submitting your Elite 89 nominee For this NCAA Championship. If you need to make a change to the information you have submitted, please log into the 
system with your email address and your confirmation code, Found below. 

REGISTRATION INFORMATION EDIT 

Registration ID 

Confirmation Code 

Attendee 

Submitted 

ELITE 89 REPRESENTATIVE 

1621 

NCDWR4 

Division - Division I/National Collegiate 

Nonday, Nay 6, 2013 at 1:27 PN CST 

EDIT 

Sport * 

Institution * 

Name of Student-Athlete * 

Najor * 

Year in School * 

Credits Completed (in Semester Hours) * 

GPA on a 4.0 Grading Scale * 

Is Applicant on a 4.3 Grading Scale? * 

I affirm that the above information is accurate. * 

Name of: Academic Officer Who Completed Form * 

Position * 

Phone * 

Email Address * 

Date * 

From: Townsend, Jenn 

Sent: Monday, May 06, 2013 1:54 PN 

To= Welborn, Spencer 

Subject: elite 88 

is the only 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ L9__9 § 2___9__5_.3_ 8_ 
919 962 8247 (fax) 

University of North Carolina, Chapel Hill 

Economics 

64 

3.423 

No 

Yes 

Spencer Welborn 

Assistant Dean, Academic Advising Program 

919-843-8917 

swelborn @e mail. unc.ed u 

5/6/2013 

¯ going to NCAA’s. 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Monday, May 6, 2013 2:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: elite 88 

It is actually due next Tuesday...J can’t read a calendar. 

From: Townsend, Jenn 
Sent: Monday, May 06, 2013 2:38 PM 
To: Welborn, Spencer 
Subject: RE: elite 88 

Gracias! 

,Jenn 

From: Welborn, Spencer 

Sent: Monday, May 06, 2013 2:28 PM 

To: Townsend, 3enn 

Subject: RE: elite 88 

__P_r!_q_Le_r__Lr_Le__n___d__!y____v___e_r__sj__o___n_. 

Thank you for submitting your Elite 89 nominee for this NCAA Championship. If you need to make a change to the information you have submitted, please log into the 
system with your email address and your confirmation code, found below. 

REGISTRATION INFORMATION 

Registration ID 

Confirmation Code 

Attendee 

Submitted 

ELITE 89 REPRESENTATIVE 

1621 

NCDWR4 

Division - Division I/National Collegiate 

Monday, May 6, 2013 at 1:27 PM CST 

Sport * 

Institution * 

Name of Student-Athlete * 

Major * 

Year in School * 

Credits Completed (in Semester Hours) * 

GPA on a 4.0 Grading Scale * 

Is Applicant on a 4.3 Grading Scale? * 

I affirm that the above information is accurate. * 

Name of Academic Officer Who Completed Form * 

Position * 

Phone * 

Email Address * 

Date * 

From: Townsend, Jenn 
Sent: Monday, May 06, 2013 1:54 PM 
To: Welborn, Spencer 
Subject: elite 88 

is the only 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

University of North Carolina, Chapel Hill 

Economics 

64 

3.423 

No 

Yes 

Spencer Welborn 

Assistant Dean, Academic Advising Program 

919-843-8917 

swelborn@email.unc.edu 

5/6/2013 

going to NCAA’s. 

EDIT 

EDIT 



Fl’om: 

Sent: 

To: 

Subject: 

Stiles, Tim <Tim Stile@unc.edu; 

Monday, 2:45 PM 

@live.unc.edu> 

RE: Job Search Paper 

Shlce I did not have a final, I was required by the Registrar’s Office to turn hi grades by Friday, May 3 which I did, 

The 50 points from yoar job search pap~:_~r would haw:~ .:-~nIV brought: you up to :J.:~.:¢ point:s; 175 points are requir~:_~d to pass the course. 

T i m 

Tim Stiles 

Associate Director 

University Career Services 

219 Hanes Hall, CB #5140 

UNCIIChapel Hill 

9:19-962-.7887 

tim stiles@unc.edu 

http:i!careers.unc.edu 

i.X.i [.~escription: Description 

Description: Desc!iption 

G:\SHA RED\G RAPH ICS\Ca reero 

iina\UCS C:aree!olina C:olorWithT 

agline i~:9 

Post a job/internship,~fellowshi#: http://careers.unc.edu/employe[s/employers/post-job-or-internship.html 
Follow us: 
h!!p__;t/__v_~,_t__wj_tt_~_t:&o__mt_u__t_~__c_’_u___c_’_s_’. 

Like us: 

htt p://vwvw.fa eebook.com/u ncucs 

From’, 
Sent: Saturday, 8:23 P! 
To: Stiles, ~m 
$,,bject" Job Search Paper 
Hello Professor Stiles, 
Thank you so much for letting me make up some of the work I have missed. I hope this can bring up my grade up to at least a C- so I can graduate for this University. Again 1 
want to thank you for giving me a chance to make up the work. 



From: 

Sent: 

To: 

Subject: 

~bwmc.umms.org> 

Monday, 3:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: First Year Orientation Reservation On Hold 

ThanksJenn I had a wonderful time while l was at UNC. © 

From: Townsend, .]enn [mailto:jtownsend@unc.edu] 
Sent: Monday 2:52 PM 
To: 
Subiect; RE: First Year Orientation Reservation On Hold 

Hi, 
The ~,’-, :             be            by -, va’,n~ent will already taken care of . the email     sent when he was here on Saturday. He can [:oltow the instructions to take the Latin exam at any point 

prior to coming here for Orientation. He will also be sent a link for the academic advising module that he will have to view about two weeks before he arrives. 

~.et me know if you have any other questions~ 

I hope you had a good visit this weekend, 

Jenn 

From: _~bwmc.umms.org] 
Sent; Monday, 10:23 AM 

To: Townsend, Jenn 
Subject-" FW: First Year Orientation Reservation On Hold 
Jen, there any action that we need to take on the below? 

From: ~aol.com [mailto: ~aol,com] 
Sent: Saturday, 1 I: 54 AM 
To: 
Subject; Fw: First Year Orientation Reservation On Hold 

Sent via BlackBerry-from T-IVlobile 

From news~udenLs@unc edu 
Date: Sat. 10:58:55 -0400 (EDT) 
To: < ........................... ~b _~_~£_1_:.c_ .oj r~> 
Cc: L~!.i~:.~:.u!~c#~> 
Subject: First Year Orientation Reser~’alion On Hold 

Awaiting Check: Reservation on Hold for 10 Days 

PID: 
Session 10: 

You have elected to pay your total of $0.00 by check or money order. Please make your check payable to UNC at 
Chapel Hill, put your PID in the memo line, and send your check/money order along with a copy of your reservation 
summary to: 

New Student and Carolina Parent Programs 
SASB South, Suite 3318 
CB# 5490 
Chapel Hill, NC 27599-5490 

Please remember that your payment must be received within ZO days or your Orientation reservation will 
automatically be cancelled, 

Thank you for completing your reservation for New Student Orientation! If you have questions about your reservation, 
please contact the Office of New Student and Carolina Parent Programs at newstudents@unc.edu. 

Please note that students can always go to my.unc.edu to confirm Orientation reservations. At least two weeks before 
your Orientation session, please visit the --N----e----w-------S---t---u----d----e---n---t------~----r-Le---~--t---a---t--[--~----n------C----h---e----~---k--[L-s---t- section of the --~----f--f-Lc---e------~---f-----N-----e----w------S----t--u--d---e----n---t-----a----n----d- 
--C----a---r---~--~--rJ~-a--~--P----a---r---e-~-n---t--~--P---r---~--cJ--r--a-----m-----s- website for updated information pertaining to your Orientation. For guests interested in 
learning more about local hotels, the Office of New Student & Carolina Parent Programs is proud to partner with some 
of Chapel Hill’s finest hotels to offer special rates and accommodations while families visit UNC Chapel Hill. Click here 
for more information. 

A, Language Placement 

Please note that all French, German, Latin and Spanish placement exams will be facilitated online, prior to attending 
New Student Orientation. If you are taking one of these online placement exams, please follow the steps below to 
ensure you are prepared for your Orientation session. 



2. At least two weeks prior to Orientation, take the exam at ..k.v-.w-.w-.’-u....n...c..:~..e...d....u.L[..a...n..g.u..a..g..e...p.~a.~.c.~.e.....m.....e...r]..~.. 
3. Please print your placement test results and bring your test results to your Orientation session. 

For additional information, regarding the online placement exams and languages other than French, German, Latin and 
Spanish, please visit the Foreiqn Lanc[uarje Placement Webpac]e or call the Office of New Student & Carolina Parent 
Programs at 919-962-8304. 

B, Academic Preparation 

Carefully review the information online at the Advising website to learn about the curriculum and begin planning your 
coursework. Visit advising.unc.edu, click on "For Students, Advice by Year" and read the "Newly Admitted Students" 
section.To help facilitate your Orientation experience, two weeks prior to your Orientation, a link to an on-line 
academic advising module will be emailed to you in a Preparing for Orientation email. All new first-year students must 
complete the on-line module in advance of coming to Orientation. Any questions or concerns related to academic 
advising will be addressed when you meet with an academic advisor at First-Year Student Orientation. 

C, Self-Identification (Accessibility Resources and Services) 

If you have a medical condition or disability that you believe may impact your ability to meet the various demands of 
University life, please visit http:/[accessibility.unc.eduLstudents/new-students to voluntarily self-identify with the 
Office of Accessibility Resources & Services. 

We look forward to seeing you at Orientation. We encourage you to visit httpL/!newstudents.unc.edui to checkout 
additional information related to extended Orientation opportunities. New family members are encouraged to visit 
http://parents.unc.edu to learn more about parent and family programs and opportunities. 

Should you have any questions, please feel free to contact the Office of New Student & Carolina Parent Programs at 

919-962-8304 or newstudents(~unc.edu. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Stiles, Tim <Tim Stile@unc.edu~ 

Monday, 3:35 PM 

~live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Angle, O. Ray <rayangle@email.unc.edu> 

RE: Job Search Paper 

On      you asked for week e×tension on the Job Search paper, which I agreed to. This would have had you turning in the paper by last Wednesday,       I gave 

you extra time (until Friday) and your turned it in on Saturday. 
When we talked at the beginning of April, t was very clear that you needm~ to come up with a plan to make i~: ~:o 1 ;75, 

You are st:ill at :1.1.3 poin~:s which put; you bek)w the 175 pointg~ rm~uhed Lo pass Lhe course. 

I am cc:ing your advisor’, Jenn Townsend and ~T~y supervisor, Ray Angle. Talking to the Dean is not necessary at this point because of the Friday, May 3 deadline for 

submitting grades to the Registrar’s. 

Tim 
Tim gtik_~s 

Associate Director 

University Career Services 

219 Hanes HaM, CB #5140 

UNC-Chapel Hill 

9:1.9-962-7887 

tim stiles@unc.edu 

htt~//careers.unc.edu 

::X:: C!escriptbn: Desc!iption 

Desccipfion Description: 

G:\SHA REDtG RAPH IC S\Ca reero 

iins~UCt~ CareeroNna Colo:~!ith] 

ag[ine iF9 

Post a job/internship/fellowship: b.t.t.#..~/..c..a...r..e.~.e..r..s.:~u.n...c.~‘.e.~d...u./..e...m..pJ.~..y~.e.~r..s./..e.~.m..p.L~.~..e..~.s..~Q~Ne~b~:b~m~b~[p.D~m! 
Follow us: 
htt p://www.twitte r.com/u n cucs 
Like t~s: 
[~_!!2;Ll_~:_f_’_a___o__e__b___o___o__k:_c_’__o__t_n__l__u__r_!_o___u__c___s_ 

From: 
Sent: Monday, " 3:09 PM 
To= Stiles, Tim 
Subject: RE: .lob Search Paper 
I thought you said that you was going to give me extra time to do the assignment because I was meeting with my agent. I really can’t fail this class! Would talking to the Dean 
help my situation? 

From: Stiles, Tim [Tim_Stiles@unc.edu] 
Sent: Monday, ~:44 PM 
To: 
Subject: RE: .lob Search Paper 

Since I ,’lid not: haw_~ a final, f was required by the Registrar’s Office to turn in grades by Friday,      which t did. 

The 50 points from your job search paper would have only br.:_~ught you up to 113 point;; I75 points are requ#ed to pa~.;’; th*:_~ cour;m 

T i~rl 

Tim Stiles 

Associate Director 

Uniw:’rsity Career Services 

21.9 I-tan~-:~s Hall, {::B ~!5:~.40 

UNC-Chapel Hill 

9:!9-.962-7887 

tim stiles@unc.edu 

http:/!careers.unc.edu 
...... 

i~i Description: Description. 
Desc!i[Ption [!escrlp~lorE 

G:\SHA RED\G R,’~ PH ICS\Ca reero 
Nna\LICS CareeroNna CoiorWithT 
agline.jfx, j 

Post a job/intemshipifellowship: http:llcareers.unc.edulemployerslemployers/post-iob-orqnternship.html 

Follow us: 
httj~:Hwww.twitte r.com/u n cucs 

Like us: 
~://www.fa cebook.com/u ncucs 

From: 
Sent: Saturday, 8:i3 PM 
To: Stiles, Tim 
Subject: Job Search Paper 
Hello Professor Stiles, 
Thank you so much for letting me make up some of the work I have missed. I hope this can bring up my grade up to at least a C- so I can graduate for this University. Again I 
want to thank you for giving me a chance to make up the work. 





From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Monday, 3:34 PM 

To: ~gmail.com 

Subject: Semester appeal 



From: ~live.unc.edu> 

Sent: Monday, 3:48 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Hold 

Hi Jelm! I’m trying to enroll in chem    for summer session 1, but the chem department says there is a hold on my account. Can you tell me how to get the hold of I? My PID is 
The chem department has to add the class for me because I needed special permission to enroll. Thanks for your help! I’m trying to figure this out ASAP so I can figure out my scholarship 
stu fI. too. 



From: ~live.unc.eduv 

Sent: Monday, 6:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Tutoring this summer, UNC 

Hi Jenn, 

This is               from the                    team I’m graduating next week and will be sticking around for most of the summer and was wondering if there were any tutor openings 
in the ACfor the first sun~’ner session? With Beth gone I wasn’t sure who exactly to get in touch with so I figured you would be my next bet! Hope all is well. 

Best, 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 
Monday, i:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Monday, 10:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmaJl.com> 

Monday, 11:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Communication Final Paper 

Communication Final Paper.docx 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Tuesday, May 7, 2013 10:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

summer school athletes 

Undergrads 

Grad students - MAC program 



Fl’om: 

Sent: 

To: 

Subject: 

Michelle Brown @gmail.com> 

Tuesday, May 7, 2013 10:35 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Staff’meeting reminder 

Jenn, 

Just to confirm that you have me down to address the staff’at the end mthout the guest. 

Thank you, 

Michelle 

On Tue, May 7, 2013 at 9:40 AM, Townsend, Jenn <itown~n&~unc.edu> wrote: 

This is your friendly reminder about our s~taff’meeling at 3:00 p.m. today. Please let me know if you have any items to acid to the agenda. 

Jenn 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Lynch, Nadia Suzmme <nlynch@unc.e&l> 

Tuesday, May 7, 2013 12:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

HS transcript 

20130507122219695.pdf 

Nadia S Lynch 
Executive Asst to Roy Williams 
UNC Men’s Basketball 
P.O Box 2126 
Chapel Hill, NC 27515 
919-962-1154 

nlynch@uncaa.unc edu 
www.goheels.com 
Greatness is not a function of circumstance. Greatness, it turns out, is largely a matter of conscious choice, and discipline - Jim Collins 



FFom: 

Sent: 

To: 

Subject: 

Julie Domina <jdomina@uncaa.unc.edtr-- 

Tuesday 1:21 PM 

Gillette, Boo Laura Michelle <bgillet@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edtv~; 

@gmail.com; 

@live.tmc.edu>; 
3) live.unc.edu> 

5)live.unc.edu> 

~live.unc.edu>; 

~live.unc.edu>; 
~live.unc.edtr-- 

~live.unc.edu>; 
<tonybaldwin@unc.edu>; 

Weekly Pump Up 

~gmail.com; 

,@live.tmc.edu~>; 
~live.unc.edu>: 
)!live.unc.edu>; 

}live.unc.edu>; 
)!live.unc.edt~>; 

~live.unc.edu>; 

~yahoo.com; 

~live.tmc.edtr>; 1 

~live.unc.edu>; 

~live.unc.edu>; 

@live.unc.edu>; 

~live.unc.edu>; 

~live.unc.edu:>; 

@live .tmc .edu--;                             bSlive.unc .edtc>; 
~live.nnc.edu>; Papa, Donna J <djp@unc.edu~; Baldwin, Richard Anthony 

~yahoo.com 

Hello, 

This week we look at chapter 20 of The Energy Bus where George takes control of his bus. Gordon says, "NOW we create our future." In chapter 21 George realizes 

his team has become his family. They are ready for battle together. There is a calm confidence in them. Gordon mentions, "Trust that great things can happen." We 

chose the youtube clip "Clear Eyes...Full Heart...Can’t Lose". We are headed to the ACC Tournament. What we have done in the past is past. What we need to do in 

the future is stay focused -with clear eyes and a full heart. You have formed a "sisterhood" on the field and our team is ONE unit dedicated and focused on our 

goals. Remember what Coach Breschi said, "Control what you can control & execute!". We’ve got a job to do -win ONE game at time...to be great for ONE pitch. 

This is OUR time. This is OUR tournament. ACC Tournament Champions is within our reach. 

Go Heels! 

REPLY-ALL- Respond by Thursday May 7p 2013: 
1) What are 3 things YOU need to do to help us beat Georgia Tech? 

2) What are 3 things the TEAM needs to do to help us beat Georgia Tech? 

We believe in you, 

Coach P., Coach Tony, & Coach Boo 



From: ~emaJl.unc.edu> 

Sent: Tuesday, 1:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: - Transcript 

Jen: 

Do you have transcripts from 

you could fax/scan over to me. 

Thanks, 

? I am trying to get him set up for his official visit and Lance told me to check with you and see if you had a copy that 



From: ~email.unc.edn> 

Sent: Tuesday, 3:25 PM 

To: ~aol.com> 

Ce: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Final grade. 

Hi 

It is true that you have a B+ on two major parts of your grade: 

1. Writing Assignments #1-5: you earned an 88% (B+) 
2. the documentary video: you earned a 92% (A-) 

You are to be commended on those two grades above, which equal 40% of your overall grade. The reason that your grade is lower than a B+ is not because of those two assiglzments. It is 
because of the :following assignments: 

3. ’]7he assignment in which you were supposed to write paragraphs based on your two reads of the anthology. America’s Favorite Poems: for this assignment you earned a 70% (C-) because 
you only wrote up 70% of the required paragraphs. 

4. Your peers gave you an 84% (B) grade for your contribution to the group presentation on the Harlem Renaissance I’m only guessing, but I would bet that you were unable to attend the 
planning meetings that they held. 

5. For your general participation grade you earned a 70% (C) because you did not contribute any comments in any of our discussions during the semester Not one. Instead you sat in the 
back of the class, sometimes vaguely listening and sometimes distracting yourself on your devices. As you may recall, I tried on at least three, maybe four occasions to get you to come in to 
office hours so that I could prepare you to participate in a discussion, but you waited until the end of the semester to respond to my requests, when we were already done with discussions 
for the semester. It was too late I feel as though my efforts to get you involved in at least one class discussion were ignored. Hiding out in the back of the room doesn’t work in small, 
participation-oriented classes like Introduction to Poetry. 

6. On the final exam you also earned a 70% (C). In Part 1 you got several of the definitions for terms wrong; some of your definitions were halfway correct; and you did not provide any 
quotations to illustrate your definitions as I told you on the study guide would be required. On Part 2 you were not able to identify all of the poem titles; you were not able to identi~ most 
of the poets; and you did not provide clear explanations of all of the literary terms/concepts illustrated by the quotations. And in Part 3 you had some good moments talking about the poem, 
but then you digressed and started talking about your autobiography and other topics. Furthermore, you included this line which is not appropriate for ant, paper that you turn into a 
professor, no matter how friendly the relationship: "During my high school days, back when I was a young stud just like Professor       we would have spirit week in which every day of 
the week was themed differently." Do you realize how inappropriate such a line is for something that you are submitting to a professor? You and I have had a very nice, friendly working 
relationship--one that I have enjoyed--but you need to understand that you can’t do something like this Finally, I want to ask you: don’t you realize how inappropriate it was for you to play 
computer solitaire during the final exam? When I came up to you and spoke to you about this, it should have given you a hint that this was not appropriate fi~r a UNC final exam, but you 
didn’t get the hint 

you know that I’ve enjoyed working with you, because I think you are a very friendly, nice person. I also appreciate what a good job you did on your movie and your writing 
assignments. However, I don’t thirflc that you handled the other assignments as well, and for this reason I think that the B- is exactly the correct grade. I’m sorry that I cannot raise it. Maybe, 
since you are a first-year student, there are some valuable lessons here. How-ever you decide to interpret what I have written, I do want to thank you for your good video (very goodt), your 
solid writing assignments (nicely done! ), and your consistent friendliness. I enjoyed working with you. 

Sincerely, 
Professor 

From: ~aol.com] 
Sent: Tuesday, 2:16 P_’vl 
To: 
Subject: Final grade. 

Hello professor this is from English     I was just wondering ifyou could tell me why my grade ckopped from a B-to aB+. I just saw it and was trying to figure it out. And also 
wondering if there is any possible way for me to raise it back up or not. I would greatly appreciate feedback and looking fol~vard to hearing back froln you professor. Have an excellent day 

Sent from my iPhone 



FFom: 

Sent: 

To: 

Subject: 

Lilzinger, Michael B <mlitzing@email.unc.edu~ 

Tuesday, 5:15 PM 

DeSelm, Rich L <6chdeselm@unc.edu-*; Town~nd, Jenn <jtown~nd@unc.edu> 

Rich, 

I met with and here is the result(Jenn, I defer all academic questions to you) 

1.) She says her parents are working on affording 50%....in her mind they are trying. 

2.) She can only take a Science course for summer school(not available online) and cannot gain admission to a UC School or Cal State School because they are 

impacted with too many students. 

3.) She also says that she will do fine this semester, but may not have enough degree applicable hours after this Spring. 

4.) She wants to stay at UNC. 

I have told her that there will be no more athletic grant in aid, and that she not need to attend summer school here if she is not coming back. I think the best option 

is that she moves on and takes advantage of her release to see what is out there. I also told her that a fresh start would be best. 

Another idea is if we tell her to go home now, set her up for Summer II but tell her that we have to have a definitive answer on if her family can afford next year. 

Let me know what you think.(you too Jenn) 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

._m_JLt___z_Ln__~@_~__m___~!L.__u___n___c_:_~__u_ 
919-843-9275 (office) 

(cell) 

9!9-962-1603 (fax) 

www.goheels.com 

ixi strutrm small ...... 



Fi~)m: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Tuesday, May 7, 2013 5:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer ~hool lis~ 

was just cleared by admissions._ 

From: Townsend, Jenn 

Sent: Tuesday, May 07, 2013 10:36 AN 

To: Welbom, Spencer 

Subject: Summer school list 

This should be the summer school list...l’li let you know if anything changes. Let me know if you see any names added from your end. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Negalha, Jeff ~ negalha@unc.edtc, 

Tuesday, 8:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Somoano, Carlos M <csomoano@unc.edu>; Porter, Grant <gtporte@unc.edu> 

recruit 

Jenn, thank you for helping. I will call you tomorrow to discuss meeting location at 4pm. Jusl as a follow up: 

is a2014 grad from      but attends the            in              Came to the US via 

Intelested in Business/Management. Spoke to him about Sports Admin program and he seemed interested....I will get with Barbara Osborue as well. 
Hope this helps and let me know if you need awthing else. 

Jeff 

i.X.i EmailSignatu re-,left 



From: ~live.unc.edu~ 

Sent: Tuesday, 8:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: SOS 

Hi Jenn, 
I got a grade back for Comm and it doesn’t make sense to me. According to my calculations, I should have gotten either a B+ or A- in the class but it shows online that it is 
a B-. There is a rule that with every une×cused absence, your grade is lowered half a letter grade. What I am presuming happened is that he made the classes I missed for 
meets as unexcused even though they obviously should have been excused. 
My teacher has not been answering my emails and he has not been at his office. Is there any way you can help me with this? 
Thanks, 



From: @live.unc.edu~ 

Sent: Tuesday, [0:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: SOS 

Ok, I will tly that tomorrow and let you klmw. Thal~ks! 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Tuesday 9:31 PM 
To: 
Subject: Re: SOS 

Hi, 

Are you still on campus? I know it can be hard to get in touch with grad student instructors once the semester is over, so sometimes it helps to go to the department to see if there is 
someone to talk to. If you are not on campus, let me know and I will tU to find out who you can call or email. 

Jenn 

Sent from my iPhone 

On , at 8:42 PM, " @live.unc.edu<mailto: L@live.unc.edu>> wrote: 

Hi Jenn, 

I got a grade back for Comm    and it doesn’t make sense to me. According to my calculations, I should have gotten either a B 4 or A- in the class but it shows online that it is a B-. There is 
a rule that with every unexcused absence, your grade is lowered half a letter grade. What I am presuming happened is that he made the classes I missed for meets as unexcused even though 
they obviously should have been excused 

My teacher has not been answering my emails and he has not been at his office Is there any way you can help me with this? 

Thanks, 



Fl’om ¯ 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyons@email.unc.edu> 

Wednesday, May 8, 2013 9:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

meeting time update 

Hi Jenn, 

My availability on Wednesday for meeting can also include 2-3pm ( football changed their schedule already). 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
[cell) 

emlyons@uncaa.unc,edu 



From: 

Sent: 

To: 

Subject: 

Litzinger, Michael B <mlitzing@email.unc.edu~ 

Wednesday, 10:44 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer school 

Thanks Jenn! 

Sent from my iPhone 

at 10:42 AM, "Townsend, Jenn" <itownsend(2~unc.edu> wrote: 

Hi, 

I hope you are doing well and having a chance to relax after finals. Both the grades that are in for your spring classes so far are good, so 

congratulations on doing well this spring. 

I understand that you are not planning on taking classes during this first summer session. Connect Carolina will not let you drop the classes, so you 

will have to send an email to the registrar’s office. 

Please email registrationservices@unc.edu with your name and PID. Tell them that you would like to cancel your enrollment for summer session I 

2013. 

Please let me know if you when you have had time to think about whether you would like to take summer session II so we can talk about your 

options. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brazile, Kyle H. <kbrazile@admissions.unc.edu> 

Wednesday, 3:16 PM 

Townsend. Jenn <jtownsend@unc.edu> 

RE: traJlsIbr transcript 

~OCX 

]enn, 

Here are the rules, 

1. We do not award hours for a grade of a , but we do award credit, If lower than a was given then we give nothing, If higher than a D (so ’D*’) we give 

credit and hours. 

2. Per the departm~-_~F~[:, w~-_~ are t}o longer awardit}g any EX8S courses, lhe student woukt have to go through the department 

3. We will award t:or that course. 

Let me know if you have other questions. 

Kyle H, grazile 

Senior Assistant: D, irect:or ~or {-nrollment 

Undergraduate Adrnissions Office 

University ot: North Carolina a[ Chapel Hill 

From: Townsend l~nn 
Sent: Tuesday~ 6:1:2 PM 
To: Brazile, Kyle H. 
Subject: RE I transfer transcript 
Hi, Kyle: 

f had a couple .:_~f questions: 

1. Do ; transfer with credit or do they just fulfitl the requirement? 

2, Do you think that the HHE course would be able to count as EXSS 

3. Also, could WS transfer in as WMST ? 

Thar~ks! 

J I-’_! rl rl 

From: Brazile. Kvle H. 
Sent: Friday, ; :!.1:41 AM 
To: Townsend, ]enn 
Subject: RE: transfer transcript 
Here you are~ Let me know if you see any inadvertent errors, 

Kyle H, Brazih:_~ 

Senior Assistant Director for Enrollment 

Undergradua[e Admissions Off:ice 

University of North Carolina at Chapel Hill 

From: Townsend, .]enn 
Sent: Friday, 11:15 AM 
To: Brazile, Kyle H. 
Subject: RE: transfer transcript 

Sorry, I didn’t reaiize it wasn’t on the LranscripL He is atLending the 

]enn 

From: Brazile, Kyle H. 
Sent: Friday, 11:14 AM 
To: Townsend, Jenn 
Subject: RE: transfer transcript 
What school is thi~.~ stud~-:mt attending? 

Kyle H. Brazite 

Senior Assistant Director for Enrollment 

Undergraduate Admissions Office 

Universit:y of Nort:h Carolina at Chapel Hill 

From: Townsend, .]enn 
Sent: Wednesday, 1:33 PM 
To: Brazile, Kyle H. 
Subject: transfer transcript 

Hi, Kyle: 

Could you please evaluate this transcript for a potential transfer student in 

Thanks! 

? Or if ATR t~ould count as EXSS ’ 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[9 962 8247 (fax) 



From," 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 4:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer ~hool 

Hi .leon, 
Thank you for the information for summer session I. I will think about the possibilities of taking courses for summer session II. I have one last question and I was wondering 
how my missed semester will show up on my transcripts? 
Thanks 

From: Townsend, Jenn [jtownsend@unc.edu] 

Sent: Wednesday, 7:42 AM 
To: 
Co: Litzinger, Michael B 
Subject: Summer school 

Hi 

I hope you are doing well and having a chance to relax after finals. Both the grades that are in for your spring classes so far are good, so congratulations on doing 

well this spring. 

I understand that you are not planning on taking classes during this first summer session. Connect Carolina will not let you drop the classes, so you will have to 

send an email to the registrar’s office. 

Please email registrationservices@unc.edu with your name and PID. Tell them that you would like to cancel your enrollment for summer session I 

Please let me know if you when you have had time to think about whether you would like to take summer session II so we can talk about your options. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Advising for Student Athletes AAP <advisingforstudentathletesAAP@unc.edu> 

Thursday, 11:05 AM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Summer School (Academic Advising) 

Welcome to UNC! 

This email is in regards to your summer school enrollment for Summer Session II (EXSS and SOCI .. The course selection offers a curriculum balance with 

SOCI satisfying on,-_~ of the i:hre,:_~ r,-_~quired social sciences for the undergraduate curricuk, m. EXSS offers a nice balance as an electiw-:~ credit with the 

possibility of the course counting as a m~@_~r course for EXS5. Please do not hesitate to contact us with ,’lu~-:~stions regarding your summer schedule and we 

encourage utilizing resources ot:fered Lhrough the University as well as the Academic SupporL Program for" SLudent-Athletes. Both entities will most cerLairfly play a 

momJme~ltal role i~1 yo~Jr academic s~Jccess! 

We look forward to working with you throughout your time at UNC. Please remember that                    will cover pertinent information regarding the 

Fall sem~:_~ster. 

Lastly, please begin to utiliz~-_~ i~nd monitor your UNC ~-’_m~ail account for offi(:h~l itfformation communicated from the University. 

BesL 

Andrea Caldwetl and Spencer Wetborn 



From: 

Sent: 

To: 

Subject: 

Attach: 

Markos, Lauce M <markos@email.uuc.edu;, 

Thursday, 11:18 AM 

Townsend, Jenn <jtownsend@tmc.edu>; Li~inger, Michael B <mli~ing@email.unc.edu-*; G-arth, Christy Lynn <cgarth@unc.edtr~ 

FW transtbr 

docx 

All, 

See below from the BUSI School for and the 3 courses we tried to get transferred h~. Looks like she still needs to dig up some more info on 2 of them 

before KFBS carl say yes or no; if she has this info have her send it along. Tile 3rd one is a deny so we are where we are in the attached which right now would 

m,-:~an a little bit of summer school for Jenn will have [:t~e best sense of what she may/should take that will help her out the most. 

ff we g~-:d: the request:_~d info from . forward to m~-_~ and I’ll get it n:_wiewed, Thanks!! 

La n c e 

Frora: Wical, Lora [mailto:lora_wJcal@kenan-flagler.unc.edu] 

Sent: Thursday, 10:56 AN 

To: Markos, Lance M 
Subject: RE: W Swimming transfer 

Hi Lance, 

The Marketing syllabus doesn’t contain a list of topics covered on a daily or weekly basis, so I can’t evaluate whether it witl transfer. 

[ don’t think the MGT    sytlabus is complete, The list o[: topics only goes up to February of the semester. 

C[S will not transfer. We do not offer a similar course. 

kora 
Lore Wkal :. Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 .: McColl Building 
Chapel Hill, NC 27599-3490 :. tel 93_9.962.3170 .: fax 93_9.962.6964 
wical@unc.edu ¯ www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

From: Narkos, Lance ! [mailto:markos@email.unc.edu] 
Sent: Friday, 3:30 PI 
To: Wical, Lore 
Subject’, transfer 
Hey Lore, 

How’s it going? Was hoping you could take a look at an incoming           ¯ from                           There are three classes (I think the CIS class may 
be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, i 12:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 



From: 

Sent: 

To: 

Subject: 

Welborn, Spencer <swelbom@email.unc.edu> 

Thursday 4:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: summer session II 

Can he have his UNC account forwarded to this as well? 

From: @ymail.com] 
Sent: Thursday, 4:22 plVl 
To: Advising for Student Athletes AAP 
Subject: summer session II 

Hello my name is md my PID # is 

information that you need from me, if so my email is 

I am now enrolled for SOCI 

~)ymaiLcom 

and AFRI for the summer session II and is there any 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Thursday, 4:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: summer session II 

I )Jst don’t want Mm missh~g any emails...,Iooking out for you Jenn, 

From: Townsend lPnn 
Sent: Thursday, 4:35 PM 
To: Welborn, Spencer 
Subject: RE: summer session II 

I wiil look into it .... 

From: Welborn, Spencer 
Sent: Thursday, 4:33 PN 

To: Townsend, ]enn 
Subject: FW: summer session II 

Can he have hi’; UN(] a(:c.:_~unt: forwarded to this as well? 

From: :_~ g_t_n _aj J_&o__m_ ] 

Sent: Thursday, 4:22 PM 

To: Advising for Student Athletes AAP 

Subject: summer session II 

Hello my name is mid In5" PID # is 

infonnalion that you need fi~)m me, if so my emaJl is 

I oall now enrolled for SOCI and AFRI[ for the summer session II and is there rely 



Fl’om: 

Sent: 

To: 

Subject: 

Lee Y May <mayl@email.uuc.edu> 

Thursday, 7:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn. 
hold has been lifted. Thanks for checking in about this. 

Lee 

Sent from my iPad 



Fl’om: 

Sent: 

To: 

Subject: 

Markos, Lauce M <markos@email.uuc.edtc, 

Thursday, 8:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Incoming students 

Yes, those 3 are . Not sure the latest on I’ll find out and get back to you. 

Sent from my iPhone 

On at 6:14 PM, "Jenn Townsend" <itownseud~unc.edu> wrote: 

Are these kids incoming athletes? 

I know is football--he’s not coming anymore, correct? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9__9.6_ .5L_9_5_.-.}_.8_. 

9:[.9 962 8247 (fax) 



From: ~jlive.unc.edu> 

Sent: Friday, 7:58 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Computer 

He?’ Jenn! 

Sorry to keep bugging you but any info you have on the lenovo computers that would be awesome Are we supposed to turn them into the athletic department or ITS? 

Thanks 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edtc, 

Friday, 9:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Incoming s~tudents 

is prepping - possible to come in for January .,. 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Thursday, 6::t4 PM 

To: Markos, Lance M 
Subject: Incoming students 

Are these kids incoming athletes? 

I know is football--he’s not coming anymore, correct? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9].9 962 824.7 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

@live.unc.edu> 

Friday, 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Stamps, Lamonte R. <lstamps@email.unc.edtr~ 

Orientation Leaders May Training Confimlalion 

Orientation Leaders.pdf 

Hello Ms. Townsend, 

I hope this message finds you well. I would like to confirm that your presentation will take place on Wednesday, 

Attached you will find a list of our Orientation Leaders. 

Please contact me if you have any questions. 

Best, 

it 9:00 am to i0:00 am in the SASB Room 1118. 

Confidentiality Notice: This emoil message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy all copies of the original message. 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Wednesday, 8:42 PM 
To: Stamps, Lamonte P,. 

Co: 
Subject: RE: Orientation Leaders May Training 

Hi, Larnonte and 

I apologize for not responding earlier. This th-ne of year has my brain a little fried! 

at 9:00 will work fine for rne Lo present to the OL’s. Ph:_~ase h:_~t rne know if Lher,-_~ is am/thing else t need to know. 

Jenn 

From: Stamps, kamonte P,. 

Sent: Wednesday, 3:03 PM 

To: Townsend, 3enn 
Cc: 
Subject: Orientation Leaders Nay Training 

Hello Jenn: 

Hope you are well. 

I left a message with you a few minutes ago about assisting us with the Orientation Leader May Training. Please see the e-mail below and let me know if you are able 

to assist us again this year. 

I look forward to hearing from you and please let me know if you have any questions. I am happy to assist as needed. 

My best, 

i i i 

Lamonte Stamps ] Assistant Director 
New Student & Carolina Parent Prqqrams 
The University of North Carolina 
3318 SASB South / CB #5490 
Tel.: 919.962.8304/Fax: 919,962.4725/711 (NC-RELAY) 
lstamps@email.unc, edu 

:iii: 

UNC Student Affairs / Fostering Student Learning and Success! 
Privacy Notice: This e-mail message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential information. Any unauthorized review, use, disclosure, 
or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message. 

From’, 
Sent: Friday 10:59 AM 

TO: Townsend, Jenn 
Cc: Stamps, Lamonte R. 
Subject: Orienatation Leaders May Training 

Hello Jenn Towsend, 

I hope this message finds you in good spirits. I am contacting you in regards to the Office of New Student and Carolina Parent Programs 
Orientation Leaders’ May Training. I would like to know if you would be available to present to our Orientation Leaders on Wednesday 

from 9:00am to 10:00am on the topic "Important Information to know when working with Student Athletes". 



If you are able to commit to this presentation we ask that you focus on the role of Orientation Leaders when working with Student Athletes. Also, 
providing them with answers to your most frequently asked questions would be beneficial. The location of the presentation will be given upon your 
confirmation. 
If you are unable to attend and would like to send another representative from your office to present during our training, please provide us with their 
name and contact information so that we may appropriately prepare to introduce the speaker. 
If you have any questions or need more clarification please feel free to contact me at @emaiLunc.edu or 919-962-8304. I look forward to 

hearing from you by 

Best, 

Confidentiality Notice: This email message, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 

information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply 

email and destroy all copies of the original message. 



Dear New Tar Heels, 

Congratulations, and welcome to the Carolina 

community! As fellow Tar Heels, we k:now the 

experience you are about to embark upon at Carolina 

will be fliII of exciting opportunities for you to explore, 

e:c~gage, arid. di.scover, Our d:iverse Or:ientat:ion Leader 

(OL) staff shares a collective knowledge of the many 

opportunities and adventures that await you, 

We offer ins:ight on the Carolina Way------Dy:rm:mic 

Learning, Honor~ Personal Responsibility, Community 

Engagement------.and we wiI] be available to answer 

questions as you naviffate the transitio:r~ to Carolina° 

Embrace all that your Orientation program has to offer, 

as we have many exciting events planned just for you! 

Welcome to your Carolina community! 





From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan,~@unc.edu> 

Friday, May 10, 2013 11:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; GregoRy’, Cassandra B <gregoryc@email.unc.edu> 

RE: Change in summer schedule 

Thanks Jenrfi 

Jackie and Cassandra: His line now looks like : 

From: Townsend, Jenn 

Sent: Friday, May 10, 2013 11:29 AM 

To: Timmermans, Tom 

Subject: Change in summer schedule 

Hey, Tom: 

Just wanted to let you know that 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:2 §2::_82_4j! (fax) 

NR 1 1.00 7 3486 434 825 800 

added one more hour to his summer I schedule. He now has 7 hours in summer I. 



From: 

Sent: 

To: 

Subje~: 

~live.unc.edu> 

Friday, 6:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Course Approval Form 

Sent from my iPhone 

Begin forwarded message: 

From: "Cour~ Approval Form (Admissions)" <courseapprovalform@admissions.unc.edu> 

Date: 2:17:39 PM EDT 

To %l)live.unc.edu> 

Subject: RE: Course Approval Form 

Thank you for submitting a Course Approval Form to the Office of Undergraduate Admissions, We have reviewed your forlss and will approve the 
following transfer credit: 

COLLEGEiUNIVERSff"f OUTSIDE COURSE UNC-CHAPEL HILL EQUIVALENT SEMESTER HOURS 

8101. NOL 4 

*Counselor notes: 

lh¢_~ maximum number o[ hours [:ransferable from a two--year institution is 64. lhis to[:al includes all degr¢_~e cr¢_~ditaMe course work awarded or 

tak¢_m on the college level (including courses taken at UNC--Chapel Hill}. For studen~:s who a~:tended a two-year institu~:ion after reachng the 64.- 

hour limit, course credit wilt be granted bu[ the student witl not be awarded any hours. 

Please note that we will not award any credit for courses taken for Study Abroad. All study abroad course work must go through the UNC Study 

Abroad Office. 

® The Office o1: Undergraduate Admissions retains the right to change or re--evak~ate approved course credit based upon addidonaf information 

received. 

Ph-:~ase consult with an academic advisor in your school to veri~y that the approw:~d UNO.Chapel Hill equivalent{s} will fulfill curriculum/degree 

r e q L~ i re n’~ e tl [:s. 

Please retain a copy of this e-mail, It is your responsibility to keep it as proof of your approval, 

If you have questions about your approval, please contact: 

Offic¢_~ of bndergraduate Admissions 

t_Jniv~:_!rsity .:Dr North Carolina at Chapel Hill 

Campus Box 2200, Jackson Hail 

Chapel Hill, NC 27599-2200 

919-966-3521 

Student first name: 

Student last name: 

Student PID: 

Academic Advisor’s signature 

From: ~live,unc.edu] 
Sent: Friday, 12:16 AM 
To-" Course Approval Form (Admissions); Course Approval Form (Admissions) 
Subject: Course Approval Form 

Date 

Name * 

Email * 

Phone * 

Local Address 

~live.uncuedu 

United States 



Permanent Address * 

Major 

PID ~ 

School 

Advisor 

During: 

During: 

I plan to take courses at: * 

Ci~, State * 

Is this coursework being completed as Study Abroad? 

Course title 

Department/Course prefix 

Course # 

Hours 

Course Description 

UnitedStates 

College of Arts and Sciences and General College 

Chloe Russel 

No 

General Biology 

EXSS 

BIOL 

4 

It is BIOL mid BIOL     combined. It is 4 days a week for 4 hours long. The 

lecture is fiom 8a~1-10am and the lab is from 10am- 12pm. This roll cover the lecture and 

lab criteria totaling 4 credit hems. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Saturday, May 11, 2013 7:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Tutor Schedule - and 

SSI Tutor Schedule 5.11.2013.pdf 

Hey Jenn, 

In your email from a while back you had asked for COMM for I see that he is not enrolled in that anymore, but 1 do not see any appointment requests for 

him for his current courses. Do you need anything for him? Could he join and     ? 

Take a look at what I have so far in the attached and let me know what you think or what appears to be missing. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program [br Student-Athletes 

919-962-9892 (oNce) 

919-962- 8247 (fax) 

~brn~!~q2 ~Lnc~:~BrLc :e~tu 



COUI{SE 

EXSS 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~t ................ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

TUTOR S(~HLI)ULI~ BY SPORT 

TUTOR DAY TIME 

Tuesday                      09:45 AM 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~I~i~Iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~Ii~iii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

ENGL 

ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!Iii~!~! ............. !ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii!ii 
Tuesday                      02:00 PM 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!~!!I~!!!~!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!~!!~!!~!~!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
ENGL Tuesday 01:00 PM 

BIOL 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!.~! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
BIOL 

EXSS 

EXSS 

Tuesday                      01:00 PM 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~I~ii~ii~I~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iIIiNiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Thursday 01:00 PM 
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From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Saturday, 9:25 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Ms. Townsend, 

just told me yesterday that I was nominated tbr the                                , and he told me to contact you for more details about the process He told me about the statement 
I need to write, but he wasn’t sure about the details or when it is due If you could give me some more intblrnation, that would be great! 

Thank you, 



Fl’om: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Sunday, 5:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

grades 

Hi, Jenn: 

I hope you are well. Realizing you are probably quite busy with graduation, summer school, the shifting staff climate, etc. I wondered if you can send me the MSW 

& WSW grades for the past semester with the cumulative data, as well? 

We appreciate you still being available for us. I expect there will be more changes at the AC. We are eager to know who our team AC’s will be. Larry Gallo and I are 

in touch about this and he told me to be patient. 

With Wally gone, do you know if we should continue assuming you are our point person? 

Thanks, 

Rich DeSelm 

Head Smmmmg Coach 

UniversW of Nol~ Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 

X¥~,x,~,x/. UriC .edn 



Fl’om: 

Sent: 

To: 

Subject: 

~(}gmaJl.com> 

Monday, 3:03 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Forgot to include link 

Jenn, 

Here is the renewal form. I got my firs~t assignmem back from    and got an . Also attached the a recurring bill that I keep getting for the laptop I gave you. Is there 

a reason why I’m still getting this notice? 

i×i 



On at 3:02 PM, "Townsend, Jenn" <jtownsend,~unc.edu> wrote: 

It would probably help to have this link:http~//w-ww.[£!daycenter~uEc:edu/cp[catalo~/spc forms/spc renewa!~pdf 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_19___9__6__2___9_5_3__8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monda" 7:38 AM 

Townsend, Jenn <itown~n@unc.edu>; Garth, Chris~ I,ynn <cgarth@unc.edu-* 

Li~inger, Michael B <mli~zing@email xmc.e&~> 

1~¢: Sprin~     Scholm All America Applications 

Jenn & Christy: 

Can the two of you work together to submit this once we have all the grades in BUT prior to the deadline (should be no problem as it is late 

If I can dish this off, 1 would appreciate it. 

ChristyiMik~:_~- Jenn may need a CSCAA pa;sword to access the forms.., 

Thank% 

Rich DeSehn 

Head Smmming Coach 

UnNersib~ of North Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr. Chapel Hill, NC 27514 

~L~y~y_:g2__h__e___e_!__s=_c_o__r__n_. 

w~+%v.unc.edu 

From: CSCAA [mailto:website@cscaa.org] 
Sent: Thursday, 8:55 PM 
To-" DeSelm, Rich L " 
,Subject: Spring Scholar All America Applications 

Scholar All America AppJications 
The Spring     Scholar All America team and individual applications are listed below. As a 
reminder, your institution’s membership must be current for your athletes to be recognized as 
Scholar All Americans. The deadline for all submissions is 
For the award criteria and the applications, click _h___e__r__e_. 
Please contact Paul Richards at richards@dickinson.edu if you have any questions. 

STAY CONNeCTeD W~TH THE CSOAA 

] 

[his emaii was sent to richdeselm@uncaa.unc.edu by webs te@cscaa o q 
Update Profile/Ernail Address Instan[ removalwith SaFeUnsubscribe~" Privacy Policy, 
College Swimming Coaches Association of America :: PO Box 121 :: Essex Fells N] 07021 

1 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 7:40 AM 

Townsend, Jenn <jlx)wnsend@~mc.edtr>; Garth, Christy Lynn <cgarth@~mc.edtr>; Li~inger, Michael B <mli’~ing@email.unc.edu>; 

Johan~n, JenW <iiohanse@email.unc.edu> 

FW: Spring     Scholar All America Applications 

AND, for’ divers, they need to have the GPA & (at least) qualified for Zones.,,Jenny can provide those names even though we did not participate in the Zones this 
year. 
Rich DeSelm 

Head Smmmmg Coach 

UniversW ofNolN Cm~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~’.goheels.com 

X¥’~x~x~’. Uric .edn 

From: CSCk& [mailto:website@cscaa.org] 
Sent: Thursday 8:55 PM 
To: DeSelm, Rich L 
Subject: Spring Scholar All America Applications 

SchoMr All America Applications 
The Spring     Scholar All America team and individual applications are listed below. As a 
reminder, your institution’s membership must be current for your athletes to be recognized as 
Scholar All Americans. The deadline for all submissions is 
For the award criteria and the applications, click here. 
Please contact Paul Richards at richards@dickinson.edu if you have any questions. 

.............. i~; 

STAY CONNECTED WITH TNB CSCAA 

#@ 

Forward this email 

This emaii was serl[ to richdeselm@uncaa.unc.edu bv website@cscaa.orq 
3 LIDdate ! rof[lejEma[[Address instant Femoval witi~ SafeUnsubscribe ’’ Privacy P#Jj£y. 

College Swimming Coaches Association of America i PO Box 121 :: Essex Fells N] 07021 



From: 

Sent: 

To: 

Subject: 

Johansen, Jenny <jjohanse@email.unc.edu> 

Monday, 10:49 AM 

DeSelm, Rich L <richde~lm@unc.edu>; Townsend, Jenn ~townsend@unc.edtr~; Gaxth, Christy Lynn <cgarth@unc.edu>; Li~inger, 

Michael B <mlitzing@emaJl.unc.edu> 

I~E: Sprin8 Scholar All America Applications 

Rich, 

The that qualified for zones are below: 

Let me know if you need anything else! 

Jenny 

From: DeSelm, Rich L 
Sent: Monday, 7:40 AM 
To: Townsend, Jenn; Garth. Christy Lynn; Litzinger, Michael B; Johansen, Jenny 
Subject: FW: Spring     Scholar All America Applications 

AND, t:or , they need Lo have the GPA & (at least) qualified ]:or Zones._Jermy can provide those names even though we did not participate in U~e Zones this 

year, 

Rich DeSelm 

Head Swimming Coach 

Universib~ of Nort~ Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www,goheels,com 

WWW,Unc.edu 

From: CSCAA [mailto:website@cscaa.org] 
Sent: Thursday, 8:55 PM 
To: DeSelm, Rich L 
Subject: Spring Scholar All America Applications 

C SC/M’, Logo 

Scholar All America Applications 
The Sprin~     Scholar All America team and individual applications are listed below. As a 
reminder, your institution’s membership must be current for your athletes to be recognized as 
Scholar All Americans. The deadline for all submissions is 
For the award criteria and the applications, click here. 
Please contact Paul Richards at .[j_c__[!__a_!Ld__s_’_@__d_Lq__k_[D__S_gi!=e__d___u_. if you have any questions. 

STAY CONNECTED ~tq~TN TN~ CSCAA 

#g 4 
J 



This emaii was sent to richdeselm@uncaa.unc.edu by website@cscaa.orq 
U~d_at_e__!~rg[[[ejE_m_@_[LA_d_d_rgs_s {nstar, t removal with Sa_feIUn_su_bs_cr[be ~’ [~[Lv_a_cL[~gJjcy_. 
College Swimming Coaches Association of America :: PO Box 121 :: Essex Fells 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday,             10:56 AM 

Johan~n, Jelmy <jjohanse@email.unc.edu>; Townsend, Jenn <itown~n@unc.edu>; Garth, Clmsty Lynn <cga(th@unc.edu>; Li~inger, 

Michael B <mlitzing@emaJl.unc.edu> 

l~b2: Spring     Scholar All America Applications 

Frorn Jermy... Diver zot~e qualifiers, n.:_~t sure if any have a 350ga 

Thank’;, 

Rich DeSehn 

Head Smmming Coach 

University ofNortJh Caxolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr~ Chapel Hill, NC 27514 

w~v.goheels.com 

w~%v.unc.edu 
From: Johansen, Jenny 

Sent: Monday,            10:49 AM 
To: DeSelm, Rich L; Townsend, 3enn; Garth, Christy Lynn; Litzinger, Michael B 
Subject: RE: Spring Scholar All America Applications 

Rich, 
The divers that qualified for zones are below: 

Let me know if you need anything else! 
Jenny 

From: DeSelm, Rich L 
Sent: Monday, 7:40 AM 
To: Townsend, Jenn; Garth, Christy Lynn; Litzinger, Michael B; Johansen, Jenny 
Subject: FW: Spring :    Scholar All America Applications 

AND, for divers, they need to have the GPA & (at least) qualifiecl for Zones...Jenny can provide those names even though we did not participate in the Zones this 

year. 

Rich DeSelm 
ttead Swimming Coach 

Universi~ ofNolN Cm~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm,@xmc~edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 

’~¥~3,~3/. UriC .edu 

From: CSC/~ [mailto:website(,~cscaa.org] 

Sent: Thursday, 8:55 PM 

To: DeSelm, Rich k 
Subject: Spring Scholar All America Applications 

Scholar All America Applications 
The Spring     Scholar All America team and individual applications are listed below. As a 
reminder, your institution’s membership must be current for your athletes to be recognized as 
Scholar All Americans. The deadline for all submissions is, 
For the award criteria and the applications, click here. 
Please contact Paul Richards at richards@dickinson.edu if you have any questions. 



ST.AY CONNECTED WITH TN~ CSCAA 

#@ 

Ferward this ernail 

This emafi was senL to richdeselm@uncaa.unc.edu bv website@cscaa.orq 
_U_#__d__a__t__e__[Lr_o__f_LLeZL~_La_LL_A__d__d__r_e__s__s. instant removal with ._S__a__f:#__U__n__s__u__b__s__c__rj__b__e_~< [_~_rLv__a__cz_[_Lo_Jj_c_y__. 

College Swimming Coaches Association of America :: PO Box 121 :: Essex Fells NJ 07021 



FFom: 

Sent: 

To: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Monday, 2:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Spring grades so thr 

Yeah!’. ! ! That is lefieshing 

Sent from my iPhone 

at 11:56 AM, "Jenn Townsend" <jtownsend(~unc.edu> wrote: 

Hi, 

Congratulations on your NCAA bid! 

Here are the grades so far for the spring semester. We are still waiting on one grade for 

Overall, the team’s cumulative and semester GPAs will the highest they have been in a long time. Several girls did extremely well- 

4.0! 

I will send an updated version with Dean’s List, ACC Honor Roll, etc. when all the grades are in. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<SBspringgrades pdtS, 

received a 



F]FOB: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, 5:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Academic Schedules for 

Jenn, 

Do you have schedules for the 

Thanks, 

Doug 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
929 843 9221 (F) 

::~:*;]:: unc-sports med450x150small 

that I can have for reference when making appointments? 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Caroline Sports Medicine Department which mey be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above, If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, i/ you have received this e-mail in 

error, please notify" the sender irrlmediately by e "reply to sender only" message and destroy all electronic and herd copies of the communication, including attachrrlents 



From: 

Sent: 

To: 

Subject: 

"c}live.unc.edu~ 

Monday, 7:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Class checking 

denn, you forgot to send me the sheet. 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Monday, 17:34 
To: 
Subject: Class checking 

Hey, 

Here is the class checking sheet for this summer session. There are not too many classes to check. I would appreciate it if you could make it a priority to check the 

three students who have asterisks after their names at the beginning of their classes to make sure they are not late. Also, if you could check them more than once 

per class session, that would be great. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: ~@comcasknet> 

Sent: Monday, 8:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Advi sor 

He?’ Jenn, 

Hope everything is well. I just got into Chapel Hill yesterday and as you know I will start class tomorrow. I have a question about my regular advisor situation First off I’m not completely 
sure who it is? Second, do I need to see them at all, or should everything go through you? 

Thanks a lot 



Fl’om: 

Sent: 

To: 

Subject: 

Steve A Robinson <coachrob@unc.edtr~ 

Monday, i 8:31 PM 

Townsend, Jenn <jtownsend@unc.edu>; Chris Hirth <chirth@~mcaa.unc.edu>; Jonas Sahratim~ <jona@uncaa.unc.edtr~; Steve Kirschner 

<skirschne@ uncaa.unc.edu> 

Fwd: Orlando Magic 

Hi this scout from the nba wants to speak with each of you sometime oi1 Monday if it works for you. Can you email me times that might work on Monday mid I will get 

it set. 

He wants to ask about our guys like and and as well. 

Thanks 

Sent from my iPhone 

Begin forw~xded message: 

From: Shawn McCullion < SMcCullion~Orlandomagic.com> 

Date:              7:00:30 PM EDT 

To: <srobo~email.unc.edu> 

Subject: Orlando Magic 

Coach, 

Thanks for taking my call today aleut a campus visit. I’d love to come by cmnpus late fl~is week or early next week. I’d like to sit down with academic 

advisor, trainer, strenght coach and SID. Not a problem if 811 are not avaJdable. Thm~k you so much tbr your help. It is much appreciated by my and the 

Magic. 

Shawn McCullion 

Shawn McCullion 

ORLANDO MAGIC 

Scout 

Cell - 

400 W Church Street, Suite 250 

Orlando, FL 32801 

www.oflandoma~ic.com 



Fl’om: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 8:40 AM 

Gallo, Jr., Larry A. <athgallo@unc.edu:~; Townsend, Jenn <jtownsend@unc.edu:~ 

RE: Checking In 

Larry: 

Jenn emailed me over the weekend that she will be overseeing M & W SD through the summer and, likely, leading right up to the beginnhlg of the fall semester 
when new assignm~:_~nts will be made 
Thanks for following up on this. Our r~-:d:urnees cerl:ainiy need to I~now whom their point p~-_~rson is, but f think it ~-:~specialiy irN:~ortant tl’u:_~ i                 and 
their parents know. We must give them a high degree of confidence in our academic support programming and personnel. Jenn has worked with us before and I 
am grateful she is willing to step up undl this gets resolved. 
Please let me know if the assumption above is incorrect and!or when changes are made, 
i’hanks, 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdesehn@unc.edu 
Ship to: 400 Skipper Bowles DL Chapel Hill, NC 27514 

w~v.goheels.com 
www.unc.edu 

From: Gallo, Jr., Larry A. 
Sent; Tuesday, 8:32 AM 
To" Townsend, Jenn 
C¢" DeSelm, Rich L 
Subject; Checking In 
Jenn: 
Hopeful you are doing well mid there appem~ to be some semblance of moving forwm’d now that Michel]e is on board. Please let me know ifI can help in any way. 
One question I wish to pose to you ~ I know that Beth, Spencer, mad now Wally have left, us. Tia is who knows where? Maybe Coach DeSdm has comacted you already, 
but do you know at the present time who is the counselor for M&W Swimming & Diviug? Coach DeSelm is currently out of the oil[ice and I told him I would follow-up mid 
ask. I believe that he is fully aware that there will be reassigning of teams in the future, but he just wmlted to know if at the present time either you or someone else has 
swimming/diving. 
Thanks and take care. 
Lm’ry 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Tuesday, 1:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: [ ECON S New Posted Syllabus Item ] Syllabus 

Here is my Econ 

Thanks 

syllabus 

Begin tbrwasded message: 

From: The University of NortJh Carolina at Chapel Hill <no-reply@~kai.unc.edu> 

Date: ,3:18:29 AM EDT 
To: ECON .S <no- reply~ sakaLunc.edu > 

Subject: [ ECON .S New Posted Syllabus Item ] Syllabus 

Attachments: 

¯ https://sakai.unc.edwaccess/content/attachment/50638de 1-3706-4197-ac21- ad5519453c87/Svllabus,’2da73090-1 a3c-4b70- 86a4- 

l:4bd147a7dd2/syllabus    pragya summer     1 .doc 

This automatic notification message was sere by The University of North Carolina at Chapel Hill (https://sakai.unc.edu/portal) from the 

ECON101.005.S113 site. 

You can modify how you receive notifications at My Workspace > Preferences. 



From: 

Sent: 

To: 

Subject: 

Advising for Student Athletes AAP <advisingforstudentathletesAAP@unc.edu> 

Tuesday, 1:46 PM 

Townsend, Jelm <itownsend@unc.edu>; Yount, Tony <ton~oun@unc.edu> 

FW: Advice tbr Courses 

Do we know about this individual? 

From: 
Sent: Tuesday,            1:34 PM 
To: Advising for Student Athletes AAP 
Subject: Advice for Courses 
Hello, my name is          and I am an                that will join the             team in the fall. I was wondering if I could receive some advice on which 
courses to take for the second session of summer school. That would be greatly appreciated. My email is.      @live.unc.edu. Thank you! 



Fl’om: 

Sent: 

To: 

Subject: 

Timmermans, Tom <timmennan@unc.edu> 

Tuesday, May 14, 2013 2:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

summer ~hool question 

Jenn, 

Is still planning on taking SSI classes. She is not enrolled as of today. 

Thanks! 

Tom 

Tom Timmermans Assistant Director of Compliance/Fin, Aid University of North Caroiina 

Office 919.962,7851 I Celi             I Fax 919.962.6002 

1 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday,             2:31 PM 

Lilzinger. Michael B <mli~ing@email.unc.edu->; Griggs, Kathy <kgfiggs@email.unc.e&l>; Garth, Chris~ Lynn <cgarth@unc.edtr~; 

DeSelm, Rich L <fichdeselm@unc.edu->; Town~nd, Jenn <jiownsend@unc.edu> 

Incoming New Temn Members - WSW 

Incoming New Team Members - WSW.msg 

ALL: 
This is my first attempt at forwarding an address book in Outlook. Please let me know if you received it and it works for you or if you have issues. 
The     Incoming New Team Members - WSW only has name, email, phone # completed. 
If this works, I will send Incoming Men and, possibly, entire team when I get to it. 
Thanks, 
Rich DeSehn 

Head Smmming Coach 

University of NoriJh Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

w~%v.unc.edu 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 2:32 PM 

Lilzinger, Michael B qnli~ing@email.unc.edu>; Griggs, Kathy <kgriggs@email.unc.edu>; Garth, Chris~ Lynn <cgarth@unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu> 

Incoming New rl’ea~l Members - WSW 

Obviously did not work as no contacts were attached. 

Back to the drawing board. 

Rich DeSelm 

Head Smmmmg Coach 

UniversW of NolN Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~’.goheels.com 

X¥’~x~x/. Uric .edn 

From: DeSelm, Rich k 
Sent: Tuesday,           2:31 PN 
To: Litzinger, Michael Bi Griggs, Kathy; Garth, Christy Lynn; DeSelm, Rich L; Townsend, .lenn 

Subject: Incoming New Team Members - WSW 

ALL: 

This is my first attempt at forwarding an address book in Outlook. Please let me know if you received it and it works for you or if you have issues. 

The     Incoming New Team Members - WSW only has name, email, phone # completed. 

If this works, I will send Incoming Men and, possibly, entire team when I get to it. 

Thanks, 

Rich DeSelm 
Head Swimming Coach 
UnivemW of Nortk Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaJl: E _c_ !~ _d___e_ ~_e__l_ Ln__@__u__l~ _c2 _e__d___~! 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

wx~av:goheels.corn 
www.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 3:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Checking In 

Women Simple Roster to Jenn T..doc; Men Simple Roster Lo Jenn T..doc 

Jenn: 

This info is going to come to you in bits as 1 am not real well versed on Outlook. Kathy Griggs tried to help me sharh~g address/contacts, but I have not figured it out. 

Do you know how? 

Attached are current ro~.d:ers, but there will be >:_~me flux over the summer._ the F means incoming Freshman, Tr means Transfer.. 

We are ~.d:ill w.:_~rldt~g on a Jew is~.HJes .... 

may leave UNC 

Possible added recruits tba 

Summer School issues: 

Women are doing very well as a group.,. 

- needs hours toward graduating and boost: GPA 

Thanks! 

Rich DeSelm 

Head Swimming Coach 

Universib, of North Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.nnc.edu ................................ 

From: Townsend, Jenn 
Sent: Tuesday, 10:33 AM 
To: DeSelm, Rich L 
Subject: RE: Checking In 

Hi, Rich: 

Do you rnind sending me the contact information for all of the incoming students? I want to make sure I aLtempt to reach out to them before they arrive for 

Orientation this summer, Also, if you have any current studenLs who you are worried about in summer school, please let me know. I wilt do my best to check in on 

everyone enrolled, but please inform me if there is anyone who needs additional support or monitoring, 

Thanks! 

Jenn 

From: DeSelm, Rich L 
Sent: Tuesday,           8:40 AM 
To: Gallo, Jr., Larry A.; Townsend, Jenn 
Subject: RE: Checking In 
Larry: 

Jenn emailed rne over the weekend that she will be oveP.~eeing M & W SD through the sumnler and, Jil~eJy, leading right up to Lhe beginning of the falJ ;enle;ter 

when new assignments will be made 

Thanks for following up on this, Our returnees cerLairfly need to know whorn their point person is, but I think it especially important the                  and 

Lheir parents know. We must give them a high degree of confidence in our academic support programming and personnel. Jenn has worked with us before and I 

am grateful she is willing to step up until this gets resolved, 

Please let me know if the assumption above is incorrect and!or when changes are made, 

Thanks, 
Rich DeSelm 
Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaJl: E_c_]!_d___e_s_e__ljLn__@__uj!£:__e__d___u. 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 
www.unc.edu 

From: Gallo, Jr., Larry A. 
Sent: Tuesday,           8:32 AN 



To: Townsend, Jenn 
Co: DeSelm, Rich L 
Subject: Checking In 
Jenn: 
Hopeful you are doing well and there appears to be some semblance of moving fbrward now that Michelle is on board. Please let me know ifI can help in aJly way. 

One question I wish to pose to you ~- I know that Beth, Spencer, and now Wally have left us. Tia is who knows where? Maybe Coach DeSelm has contacted you already, 

but do you know at the present time who is the counselor for M&W Swirrmdng & Diving? Coach DeSelm is currently out of the office aJld I told him I would follow-up and 

ask. I believe that he is fully aware that there will be reassigning of tearns in the future, but he just wmlted to know if at the present time either you or someone else has 
swimming/diving. 

Thanks and take care. 

l,arry 



From: 

Sent: 

To: 

Subject: 

Hundley, Bobby’ <hundley@email.unc.edu:, 

Tuesday, May 14, 2013 4:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Nomination-- 

Individual 

Tea m 

Let me know if you need anything else. 

Bobby Hundley 
Assistant Director, UNC Athletic Communications 
bhundley@unc.edu 
919-843-5678 (0) 

(M) 

From: Jenn Townsend [jtownsend@unc.edu] 

Sent" Friday, May 10, 2013 10:52 AM 
To; Hundley, Bobby 
Subject-"                     Nomination- 

Hi, Bobby: 

I hope you are doing well. I know you are extremely busy this week, but I do need some information from you about . We are nominating her for 

the award. I need to have a list of any individual (All-America, AII-ACC, etc) and team (conference championships, etc) athletic 

accomplishments that has achieved during her time at UNC. If you could send me a list by next Wednesday, that would be great. 

I apologize for the late notice; we are undergoing a transition in our office so we were not sure who was going to handle this nomination. 

Thanks so much for your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Timmermans, Tom <limmennan@unc.edu> 

Tuesday, May 14, 2013 6:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: summer ~hooI question 

image001.jpg; image002.jpg 

Sent from my iPad 

On May 14, 2013, at 6:18 PM, "Townsend, Jenn" <i1572!?..:}e.~5~.i2:~!~c:.:~d~:{> wrote: 

5he is t:aking dasses at home 

Jenn 

From: Timmermans, Tom 
Sent: Tuesday, May 14, 2013 2:31 PN 
To: Townsend, 3enn 
Subject: summer school question 

Jenn, 

Is still planning on taking SSI classes. She is not enrolled as of today. 

Thanks! 

Tom 

-Fore Tirnmerrnans I Assistant Director of Cornpiiance!Fin, Aid ] University of North Carolina 

Office 919,962.7851 I Cell             i Fax 919.962.6002 



From: ~live.unc.edu> 

Sent: Tuesday, 7:07 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Hello Jenn, 

¯ He will be missing 2 days of lecture and if he reads the chapters by himself, he should be able to catch up. I can provide him some 
extra office hour time to go over the material he missed if he would prefer that¯ : 

From; Townsend, Jenn [jtownsend@unc.edu] 
Sent-" Tuesday, 6:17 PM 
To-" 
Subject: i 

Hi, Professor 

I hope you are doing well. My name is Jenn Townsend and I am an Academic Counselor for the Academic Support Program for Student-Athletes. One of our i 

is in your ECON    class this summer. 

Can you let me know what the best 

way would be for     to proceed? I know that he still would like to be able to take the class, but I also know that summer school moves very quickly so I don’t 

want him to get too far behind. 

Please let me know if you need more information. 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9].9 962 9538 

_9__$_9__:9§2::82_4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 7:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Orientation update 

Thanks, do you know what is missing? 
Rich DeSelm 

Head Swimming Coach 

Universib~ of Norfll Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 
Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu 

From: Townsend, Jenn 
Sent: Tuesday,           7:23 PM 
To: DeSelm, Rich L; Garth, Christy Lynn; Litzinger, Michael B; Stefanski, Eric Edward 
Subject: Orientation update 
Hi, 
Here is an update on your incoming student-athletes... 
The following students have not yet registered for Orientation: 

[not admitted--missing admissions items) 

If students have not registered by they will have to pay a 550 late fee. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9_5_.3_ 8_ 
9:[9 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Paul, Sampson L <spaul@unc.edu~-- 

Tuesday, 7:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Incoming students 

I contacted Barbara Polk about 

Saall 

fee mid she said she was going to email him to see if she could set up a credit card payment Ill check on this tomorrow 

Sent from my iPhone 

On it 7:26 PM, "Jenn Townsend" <itownsend~unc.edu> wrote: 

Hi, 
Here is an update on your incoming student-athletes... 

The following students have not yet registered for Orientation: 

(not admitted--missing admissions fee. Did we ever get any more info about how he can pay this?) 

If students have not registered by they will have to pay a ~;50 late fee. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

9 _1___9_::_9___6__2__:__8__2___4_ 7_ (fax) 



El’ore: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday,             7:55 PM 

@hotmail.com; ~yahoo.com) 

Li~inger, Michael B <mli~ing@email.unc.edu-~; Garfll, Christy Lynn <cgarth@unc.edu-~; Townsend, Jenn <jtown~nd@unc.edu> 

CTOPS - pie registration 

According to our academic counselor, you have not signed up for orientation. If you do not register by          you will have to pay an additional ~;50 late fee. 
Jenn Townsend is our Academic Advisor at I have copied her on this email. Please keep me informed as we want you to start off on the right foot! 
Thanks! 
Rich DeSelm 

Head Swimming Coach 

Unive~iU of NortJ1 Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

__w__ ):_~_%~_~: g R _1! _e__eJ__s_:_c_’~?~! 

W¥~NV.UllC.edu 



From." 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 8:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

transfers 

]enn: 
What do transfers need to do about pre registration!orientation? 
Thanks, 
Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel tlill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles DC Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Tuesday, May 14, 2013 8:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated CTOPS list 

While you do have my enolmous respect and admiration, I do not have a contract that says anything about football, or other duties that may be assigned. 

On May 14, 2013, at 8:50 PM, Jenn Townsend <itownsend(~unc.edu> 

wrote: 

You are too much! I am about to add Football counselor to your rifle. 

Sent ti~n~ my iPhone 

On May 14, 2013, at 8:28 PM. "Younk Tony" <toms~ount(~unc.edu> wrote: 

Thank you, Academic Adviser of the Year, and widely acknowledged wondelful human AND football adviser. You are truly amazing. 

On May 14, 2013, at 7:17 PM, Jenn Townsend <itownsend,r~unc.edu> wrote: 

Here is the latest list for Orientation. Sorry, I did not get it until this afternoon. 

Remember, we will lose all reserved seats at noon tomorrow, May :].sth! Please let those students and coaches know ASAP. 

If there is an admissions issue involving those students not registering, please let me know immediately (if you have not 

already done so). 

The next deadline is next Wednesday, May 22nd. After this date, students will have to pay a ~;50 late fee when they register. 

Please let me know if you have any questions. 

As always, please make sure you are communicating with your coaches about who has not yet registered. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<OTOPSstudentathletelist5-14-13,xlsx> 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, May 15, 2013 7:09 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Orientation - 

He?’ Jenn, 
I just tbund out 

Thanks 
Susan 

Sent from ray iPhone 

has not been accepted to L’2x,-C yet Anything we can do about that so that he can still get into Orientation on the reserved spot? 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@nnc.edu> 

Wednesda5 7:14 AM 

Papa, Donna J <djp@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: summer school 

Also I have her down as taking classes during summer session II and not session I. Is this still correct? 

..... Original Message ..... 
From: Donna J Papa [mailto:djp@unc.edu] 
Sent: Tuesday, 6:29 PM 
To: Tin~nelrnans, Tom 
Subject: sun.her school 

Tom, 

Wanted to make sure that 

Donna 

Sent from lay iPhone 

was fully covered J2~r her sunnner school. I submitted it that way. She said she had charges on carolina connection? 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu~ 

Wednesday, May 15, 2013 8:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: lisl 

Looking at ConnectCarolina there is a               from                  with a PID of 

"Bad IO" (       ). 

From: Townsend, Jenn 
Sent: Tuesday, Nay 14, 2013 7:29 PN 
To: Jordan, Scarlett L 
Subject: RE: list 

Do you have a registered with a dit:ferent PID? Ot: spelling? 

From: Jordan, Scarlett L 
Sent: Tuesday, Nay 14, 2013 3:32 PM 

To: Townsend, Jenn 
Subject: RE: list 

Hi Jenn, 
Here’s your update! 

[~:,]::~¢: <:ii~]:::::i & i’::i:oii::::~ i[:~::~:ci: i:~i~ q~:.i:::i:: 

=i:;J:~:~i[, J J[iiii i?,i[i! : ii:.:!:i~:i 

scarlett@unc.edu 

From: Townsend, 3enn 
Sent: Tuesday, Hay 14, 2013 1:13 PN 

To: Jordan, Scarlett L 
Subject: list 

Hey, 

Would it be possible to get an updated student-athlete list so we can make sure students are registered in their reserved sessions before we lose those seats 

tomorrow? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_19__2(i.2___25_-:3_.8_. 
919 962 824.7 (fax) 

¯ Is that your boy? According to CC, the PID you gave me is a 



FFom: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Wednesday, May 15, 2013 9:49 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: lisl 

No registration under any name or PID for this kid 

From: Townsend, Jenn 
Sent: Wednesday, Nay 15, 2013 9:36 AN 

To: Jordan, Scarlet[ L 
Subject: RE: list 

I believe that is him. Do you know if he registered for Orientation yet? 

From: Jordan, Scarlett L 
Sent: Wednesday, May 15, 2013 8:43 AM 

To: Townsend, 3enn 
Subject: RE: list 
f_ooking at ConnectCarolina, there is a" fi’om. 

"Bad ID’~= 

From: Townsend, Jenn 
Sent: Tuesday, Nay 14, 2013 7:29 PM 

To: Jordan, Scarlett L 
Subject: RE: list 

Do you haw? a regisLered with a di[ferent Ptl)? O[ spelling? 

From: Jordan, Scarlett L 
Sent: Tuesday, May 14, 2013 3:32 PM 

To: Townsend, Jenn 
Subject: RE: list 

Hi Jenn~ 

Here’s your update! 

:::, :::i ~i i . i::::::::i:::i:~ 

.:i:5i i: hi.:::i: ixl. So::iil. { !i:!i 

(:ih::i<:i i:iii . },i~:! ::/;i L: 

(:} i :;: I:~I:~,.S s:: i. 

scaHettra!unc.edu 

From: Townsend, Jenn 
Sent: Tuesday, May 14, 2013 1:13 PM 

To: Jordan, Scarlett L 
Subject: list 
Hey, 

wiLh a PtD of Is Lhat your boy? According to CC, the PID you gaw? me is a 

tomorrow? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9__1__._9_::_9___6__2__:__8__2___4_ Z (fax) 

Would it be possible to get an updated student-athlete list so we can make sure students are registered in their reserved sessions before we lose those seats 



Fl’om: 

Sent: 

To: 

Subject: 

Steve A Robinson <coachrob@unc.edu,-- 

Wednesday, 10:20 AM 

Town~nd, Jenn <jtown~nd@unc.edu>; Shawn McCullion <SMcCullion@Orlandomagic.com>; Friend, Cynthia Stone 

<cstone@unc.edu-~; Kirschner, Steve <stevekirschne@unc.edu:~; Chris Hirth <chirth@uncaa.unc.edu-~; Jonas Sahratian 

<j onas@uncaa.~mc.edu> 

Re: Orlando Magic 

Shawn 

9:00am Chris Hilth our trainer can meet you on Monday,come to the 
basketball office and they will get you to him in our training room. 

11:00 am meet Jonas Sahratian <jonas@uncaa.unc.edu> 
11:45 am Steve Kirschner sports info 

Our academic advisor is out of the country all next week you can reach her 
by phone this week at 919 962 9538 Her name is J enn Towsend. 

On ):33 P,N% "Shawn McCuHion" <SMcCullion@Orlandomagic.com> wrote: 

>No problem Thanks coach 
> 

>Sent from my iPhone 
> 

>On at 8:32 PM, "Robinson, Steve A" <coachrob@unc.edu> wrote: 
> 

>> Shawn I will get back to you ASAP 
>> 

>> Sent from my iPhone 
>> 

>> On at 7:00 PM. "Shawn McCullion" 
>><SMcCullion@Or [andomagic corn> wrote: 
>> 

>>> Coach, 
>>> 

>>> Thanks for taking my call today about a campus visit. I’d love to 
>>>come by campus late this week or early next week I’d like to sit down 
>>>with academic advisor, trainer, strenght coach and SID. Not a problem 
>>>if all are not available. Thank you so much for your help. It is much 
>>>appreciated by ray and the Magic. 
>>> 

>>> Shawn McCullion 
>>> 

>>> 

>>> Shawn McCullion 
>>> ORLANDO MAGIC 
>>> Scout 
>>> Cell - 
>>> 

>>> 400 W Church Street, Suite 250 
>>> Orlando, FL 32801 
>>> xaa~.w.orlandomagic.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Gillette, Boo Laura Michelle <boogillette@unc.edu;, 

Wednesday, 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Donna Papa <djp@uncaa.unc.edu> 

Re: Incoming students and Orientaiton 

Hi Jenn 

Good morning. Thanks for the update. I have communicated several times to ... I reded her this this am: 

Hi - you am still missing admittance items admissions can’t use a faxed transcript has to be official and paper mailed &,’or emailed. Let me know if you’re still 
having trouble. You must register tbr orientation by or there is a $50 late fee you’ll have to pay. ttow is school? How is fi~mily? How is ball? In tbr 

post-season Go Heels’. 

I will get you info. Have a good day! 

-Boo 
Sent from my iPhone 

On at 4:32 PM, "Jenn Townsend" <itownsend~unc.edu> wrote: 

Hi, 
Here is an update on your incoming student-athletes... 

The following students have not yet registered for Orientation: 

i (Happy to email her, but I don’t have contact info for her) 

(not admitted--missing admissions items) 

If students have not registered by         , they will have to pay a ~;50 late fee. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91.9 962 9538 

91_9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Gillette, Boo Laura Michelle <boogillette@unc.edu;, 

Wednesday, 10:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Donna Papa <djp@uncaa.unc.edu> 

Re: Incoming students and Orientaiton 

Jelm 

Is this the right address for ’ to send her admissions stuff to? 

Office of Undergraduate Admissions: Barbara Polk, 

University of North Carolina at Chapel tlill, 

Jackson tlall, 

153A Country Club Road, 

Chapel Hill, NC 27514 

Sent from my iPhone 

On , at 4:32 PM, "Jenn Townsend" <j_t_R__w_r!~_ll__d_~__u__r!_c_:__e__~J__u_.> wrote: 

Hi, 

Here is an update on your incoming student-athletes... 

The following students have not yet registered for Orientation: 

(Happy to email her, but I don’t have contact info for her) 

(not admitted--missing admissions items) 

If students have not registered by          they will have to pay a ~;50 late fee. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__.9__6__2__9.5_-_3_8 
919 962 8247 (fax) 



Fl~m: 

Sent: 

To: 

Subject: 

Garth, Chfis~ Lynn <cgarth@unc.edtr-- 

Wednesday, 11:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thank you for doing this! 1 will let you know. I:m guessing that he will be more mobile by tomorrow. KII find out from 

returning to school for tile summer. Thanks Jenn! 

Christy Garth 

Men and Women"s Assistant Swim Coach 

University of North Carolina, Chapel Hilt 

PH: 919.619.3899 

Fax: 919.962.1603 

cgarth~gunc.edu 

From: Townsend, Jenn 
Sent: Tuesday, 7:12 PM 
To: Ga~th, Christy Lynn 
Subject: 

I emailed his professor and he seems willing to work with 

the professor? 

Thanks! 

as to when he expects to do regarding 

¯ Can you just keep me informed on his expected return date and if he is able to do things like email 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



FFOlII: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 12:39 PM 

Townsend, Je~m <itownsend@unc.edu-~ 

Absent and Present for and 

Hi! IIere’s my report for the day(s) 

(EXSS )) Woolen @m 303: (PRESENT), 

(SOCI l Peabody 204: (PILE’SI:~’I) 

(EJ~L ;) Greenlaw 317: (PRESENT), 

N’N  

(PORT: ) Dey 206: (PRESENT),. 

(LIFIT ) Outdoor Pool ~: , (PRESEnt,T), 

(EXSS ) Woolen Gym 304: , (t*ILEL~k~’~) 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(PRESEND, 

(PRESEND 

(PRESENT) 



From: ~@ive.unc.edu> 

Sent: Wednesday, 1:26 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Span 

Hi Jenn, 

So to officially graduate with my spanish minor, I am taking this online course, Span    from home this summer. The text is online. We have to purchase an access code. I 
went to buy it, and it is $63. I currently do not have that much in my account, haha I know that sounds bad. but Coach P is paying for my class so.. should I ask her if she is 
covering the text book also? Or do you already have the access code somewhere? I should have looked into this sooner, my fault. With ACCs and graduation, I have not 
thought about it until now. I will need the access code next week. 

Just let me know. 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Negalha, Jeff ~ negalha@unc.edtc, 

Wednesday, May 15, 2013 2:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jelm, thank you for meeting with 

Take care. 

Jeff 

ii~iI EmailSignatu re.left 

last week. Appreciate your help... Perhaps you can be our new counselor?? 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, May 15, 2013 4:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Orientation - 

Ok thanks 

..... Original blessage ..... 
From: Townsend, Jenn 
Sent: Wednesday, May 15, 2013 4:04 PM 
To: Maloy, Susan B 
Subject: RE: Orientation - 

We have two spots left for students with admissions issues, so he can take one of them I do need to have an update, though, of where he stands with the admissions process. 

Thanks! 

Jenn 

..... Original Message ..... 
From: Maloy, Susari B 
Sent: Wednesday, May 15, 2013 7:09 AM 
To: Townsend, Jenn 
Subject: Orientation 

Hey Jenn, 
I just :found out has nut been accepted to UNC yet Anything we can du about that so that he can still get intu Orientatiun on the reserved spur? 

Thanks 
Susan 

Sent from lay iPhone 



From: 

Sent: 

To: 

Subject: 

Lynch, Nadia Suzmme <nlynch@unc.edu> 

Wednesday, 4:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Letter tbr 

You got it! 

?;adLa S. Lync}~ 
Executive Asst to Roy VvriKiams 

UNC Men’s [;asketba]i 
P O Box 2 i 26 
(Tha~?el i%11 ?5;27515 
9i?-%2-i]54 

a!Z_n__c:5_@~tr_~_c:aa=~m_c:~__e__d_~t 
~_~_~ 3 ~ g ~ _b:_e_~_!_s_=_c__~_t _rr_! 

Greatness is r~ot a funetion .f circumstance. Greatness, it turr~s out, is largely a matter of cer~seious choice~ and ~tiseiNine - Jim CoNns 

My name is Nadia Lynch and I am a ~ii~;ii!iiii’’ iiidii:ii?;ii2ii :,! 

From: Townsend, Jenn 
Sent: Wednesday, 4:27 PM 
To: Lynch, Nadia Suzanne 
Subject: Letter for 

Hi, 
Could you please let Coach Williams know that the letter for           should be addressed to "Appeals Committee"? Also, I need to submit all of his materials 

by Friday at noon, so if you could let me know when it is ready and I can pick it up. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

?_19__.9_G.2___253.8_. 
919 962 824.7 (fax) 



From: "@ive.unc.edu> 

Sent: Wednesday, 5:07 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Award 

Attach: Award Statement.docx 

Hi Jenn, 

Attached is nay personal statement. I can get back to you with the inib on my communi~ service and academic awards, but I was wondering exactly what you need ibr that inibrmation. 

Thanks, 

From : Townsend, Jenn [j townsend@unc.edu] 
Sent: Monday, 1:52 PM 
To: 
Subject: RE: Award 

tIey, 

Sorl% your emai[ went to in}, junk mail :for some reason The statement prompt is: "In the personal statement, the nominee should describe in 200 words (strictly enforced)how her 
community service and experiences as a scholar, an athlete, and a leader on her campus and in her community have influenced her life and shaped the person she is today." 

] also need info about your community service academic awards etc 

] know you are really busy, but it might be helpful to sit down and fill out the form together. (;an you let me know if you have any free time in the next couple of days? 

Thanks! 

Jenn 

..... Original Message ..... 
From: [mailto @live uric edu] 
Sent: Saturday, 9:25 PM 
To: Townsend, Jenn 
Subject: Award 

Hi Ms. Townsend, 

Brent just told me yesterday that I was nominated for the                           award, and he told me to contact you for more details about the process. He told me about the statement 
I need to write, but he wasn’t sure about the details or when it is due. If you could give me some more information, that would be greatt 

Thank you, 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Wednesday, May 15, 2013 5:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: student athlete - needs to register tbr orientation 

FYL,. 

From: Legge, Allison 
Sent: Wednesday, May 15, 2013 5:30 PM 
To: Mann, April Selena; Hoover, Shandol Christine; Streeter, Charles D 

Cc: Lee, _laimie 
Subject: student athlete - needs to register for orientation 

Hi, 

This student athlete is now DEIN/RWVR. Can you please allow her to register for orientation. If you have any questions, please let me know. Thanks so much! 

Allison Legge 

Associate Director for Administration 

Office of Undergraduate Admissions 

The University of North Carolina at Chapel Hill 

Jackson Hall, Campus Box 2200 

Chapel Hill, NC 27599 

~_!_~ ~g_~_@ ~_d___m__!__s_~ Lo___n_s_:__u___n___c__._~_d__u_ 
(919) 843-6155 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, 7:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Li~inger, Michael B <mli~zing@emaJl.unc.edu-~; GaxtJh, Christy Lynn <cgarth@unc.edu> 

RE: 

Thanks, So far it is on]y 

Rich DeSelm 

Head Smmmmg Coach 

Unive~i~ of NortJ1 Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~a~,:goheels.corn 

WV~’W. uric .edu ............................... 

From: Townsend, Jenn 
Sent: Wednesday, 7:55 P! 
To: DeSeim, Rich L 
Subject: RE: 

are required to atl:eqd an Ori~:_~rq:ation _~es~;ion 

.s__t__u___d___e___n__t___s_l_n___e___x__t_:_s__t__e__Q___s_. 

and I will provide her with this information. We appreciate your’ guidance, as always. 

Here are the instructions for registering: http://nscpp.unc.edui 

Once        students are adrnitted and indicate their intent [o enroll, they should receive permission to regis[er for Fatl classes. They can communicate with rne 

and with Acadernic Advising about which classes they will need to take. I would make sure they at the very least check in with me since there rnight be eligibility 

issues that m-:~ed i:o be considen:_~d wh,:_m scheduling cl~asses. 

Let me know if you have anv ofl~er questions, 

Jenn 

From: DeSelm, Rich L 
Sent: Tuesday, 8:26 plVl 

To: Townsend, .lenn 
Subject: 

Jenn: 

What do need to do about pre registration/orientation? 

Thanks, 

Rich DeSelm 

Head Swimming Coach 

Universib~ of NortJ1 Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Em~Jl: richdeselm(~bunc.edu 

Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 7:57 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: ECON mad accident 

I am going to t~ to depending on pain level, and yes I have contacted her about my situation 

On , at 7:55 PM, "Townsend, Jenn" <itownsend~c-~unc.edu> wrote: 

Hi, 

I am just checking in and seeing H: you have contacted your professor, gfso, are yOkE going to make it back to class tomorrow? 

Hope you are doing well, 

.I e n n 

From: 
Sent: Tuesday, 8:20 PM 

To" Townsend, 3enn 
Subject-" Re: ECON and accident 

Hi Jenn, 

I’m feeling pretty good, I probably won’t be i’m class tomorrow but hopefully ill make it on Thursday! 

Thanks, 

On , at 7:10 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

I hope you are doing okay. I heard about ; I hope that went okay and you are recovering tonight. I am not sure 

if you have access to email right now or how you are feeling, but I wanted to let you know that I did contact your ECON    professor to 

let him know about            . I let him know that you were missing today and, at the very least, tomorrow. Please let me know how 

you are feeling and when your expected return is. Your professor seems willing to work with you, but we need to keep him informed 

about how long you will be out. 

Hope you are feeling better! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919___9__62___9_~q_3_8 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, May 15, 2013 8:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Advice Ibr Courses 

She called on Monday and asked about 2nd session. What list does she need to be added to’? She has not yet registered for session 2, but she is exploring options. 

She is         - no scholarship 

On May 15, 2013, at 8:39 PM, Jenn Townsend <itownsend(~unc.edu> 

wrote: 

First I have heard of her t:aking ~.~ummer school, Tony? Does sh~-_~ need t:o be added to list:? 

.I e r~ r~ 

From: Advising for Student Athletes AAP [mailb:advisingforstudentathietesAAP@_u___n__c_~_e_d___u_] 
Sent: Tuesday, May 14, 2013 1:46 PN 
To: Townsend, .lenn; Younb Tony 
$1.1bject: FW: Advice for Courses 

DO we know about this individual? 

From: 
Sent: Tuesday, 1:34 PM 
To: Advising for Student Athletes AAP 
Subject-" Advice for Courses 
Hello, my name is          and I am an incoming freshman that will join the 
on which courses to take for the second session of summer school. That would be greatly appreciated. My email is ! 

team in the fall. I was wondering if I could receive some advice 
@live.unc.edu. Thank you! 



From: ?}live.unc.edu> 

Sent: Wednesday, 10:23 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: RE: ’ Award 

Hi Jenn, 

I didn’t actually receive the online application in your last emaih Could you send it again? I should be able to get it back to you by tomorrow, but it may be pret~z late in the al’ternoon once I 
am able to finish it. 

Thanks, 

From: Townsend, Jenn [jtownsend@unc edu] 
Sent: Wednesday, ,6:50 PM 
To: 
Subject: RE:: Award 

Hi, 

The statement is great. I am attaching a print out of the online application. If you could fill it out and scan it or fax it back to me, that would be great. It is also fine if you want to just give me 
the information in an email or on a Word document. 

If you could get it to me by tomorrow afternoon, that would be great. Let me know if you will have problems getting it done. 

’]?hanks so much! 

Jenn 

..... Original Message ..... 
From: 
Sent: Wednesday, 5:07 PM 
To: Townsend, Jenn 
Subject: RE: Award 

Hi Jenn, 

Attached is my persona] statement. I can get back to you with the info on my commum~ sepdce and academic awards, but ] was wondering exactly what you need :For that information. 

’]?hanks, 

From : Townsend, Jenn [itownsend@unc.edu] 
Sent: Monday, 1:52 PM 
To: 
Subject: RE: Award 

He?’, 

Sort?,, your email went to nry jut~ mail for sonre reason. The statement prompt is: "In the personal statement, the nominee should describe in 200 words (strictly enforced) how her 
comm~mity sel~’ice and experiences as a scholar, an athlete, and a leader on her campus and in her con~nunity have influenced her life and shaped the person she is today." 

I also need info about your comrnunity Selwice, academic awards, etc. 

I know you are really busy, but it might be helpful to sit down and fill out the form together. Can you let nre know- if you have any free time in the next couple of days? 

Thanks! 

Jenn 

..... Original Message ..... 
Front imailto:: ~live.unc.edu] 
Sent: Saturday, ’~ ,9:25 PM 
To: Townsend, Jenn 
Subject: Award 

Hi Ms. Townsend, 

Brent just told me yesterday that I was nominated for the                           award, and he told me to contact you for more details about the process. He told me about the statement 
I need to write, but he wasn’t sure about the details or when it is due. llyou could give me some more information, that would be great[ 

Thank you, 



From," 

Sent: 

To: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Thursday, May 16, 2013 7:22 AM 

Town~ud, Jenn <jtown~nd@uuc.edu>; JaJmie Lee <jaimielee@uncaa.unc.edu> 

Good Morning Jamie and Jenn, 

was finally admitted yesterday. However, when we went to register yesterday evening for Orientation, he receivedrao access’ 

message. I’m not sure if was because the U NC system hadn’t updated yet or if Orientation registration had closed. Either way, he wa’lrable to register. Should 

he still send the e-mail to ’newstudent@unc.edu’ requesting the fee waiver? Please advise. 

Thanks, 

)oe Haydon 
Director of Football Operations 

U t~ive rsitv of North Carol iEaa 

Phone: 919.313.2572 

ha,/don@unc.edu 



From: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.uuc.edu> 

Thursday, 7:31 AM 

Holladay, Joe <jholladay@unc.edu-~; jonas@uucaa.unc.edu; Brickner, Thomas E <tombrickner@unc.edu-~; Hirth, Christopher J 

<chi(th@email.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu> 

Everyone, 

reported yesterday prior to the team meeting that prevented him from participating as planned (lower body) in the weight room. 

He was treated after the lift and given instructions to report at 7 AM for re-evaluation and treatment. 

As of 7:30 he has not reported for treatments. The number I have for him is but a phone call to this number ended with an automated message saying 

the number was incorrect. 

Based on his academic schedule (classes end at 1), I have added him to Dr. Brickner’s clinic for a 1:30 appointment this afternoon to evaluate his 

further. If anyone has a more up to date number let me know. If anyone sees him please communicate this appointment time. 

Thanks, 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (0) 
(c) 

919 843 9121 (F) 

iNi unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confldentiol or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this in[ormation is prohibited. If you have received this e-mail in 

error, pleose notify the sender bnmediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday, 8:04 AM 

}taydon, Joe <haydon@unc.edtr~ 

Townsend, Jenn <jtownsend@unc.edu-~; Jamie Lee <jaimielee@uncaa.unc.edu> 

Re: 

Do you kalow if he confirmed his enrollment? He roll have to confirm enrollment, set up his Onyen, aid set up his email before he can register for Orientation. The late 

fee only applies after the . The deadline yesterday was just for releasing reserved seats; we were aware of admissions status, so his session 5 seat is still 
being held. 

Jenn 

Sent fi-om my iPhone 

On at 7:21 AM, "Haydon, Joe" <_h__921~_t_£!)_@__u__r!_c_:_e__£~__u_. > wrote: 

Good Morning Jamie and Jenn, 
was finally admitted yesterday. However, when we went to register yesterday evening for Orientation, he received~o 

access’ message. Fm not sure if was because the U NC system hadn’t updated yet or if Orientation registration had closed. Either way, he wglrable 
to register. Should he still send the m~ail to ’newstudent@unc.edu’ requesting the fee waiver? Please advise. 
Thanks, 

)oe Hayden 
Dh’ector of Football Operations 
lJniversity of North Carolina 
Phoae: 919.843.2572 

haydon@nnc.edu 



From," 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Thursday, 8:05 AM 

Townsend, Jenn <jtownsend@unc.edu>; jonas@uncaa.unc.edu; Holladay, Joe <jholladay@unc.edu>; Hirth, Christopher J 

<chirth@emml.tmc.edtr’~; Brickner, Thomas E <tombfickne@unc.edu> 

Re 

Thanks 

Sem f!"om my Verizon Wire[e,~s 4G L2’E DROLL., 

"Townsend, Jenn" <jtownsen@unc.edu> wrote: 

Not sure if anyone else reslamded, but    number is, 

Sent from my iPhone 

On at 7:31 AM, "Halverson, Doug" <halver~:~(~)elnail.unc.edu> wrote: 

Everyone, 

reported a i yesterday prior to the team meeting that prevented him from participating as planned (lower body) in the weight 

room. 

He was treated after the lift and given instructions to report at 7 AM for re-evaluation and treatment. 

As of 7:30 he has not reported for treatments. The number I have for him is but a phone call to this number ended with an automated 

message saying the number was incorrect. 

Based on his academic schedule {classes end at 1), I have added him to Dr. Brickner’s clinic for a 1:30 appointment this afternoon to evaluate his 

further. If anyone has a more up to date number let me know. If anyone sees him please communicate this appointment time. 

Thanks, 

5. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 
(c) 

919 843 9121 (F) 
<imageOOl.gif> 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University, of North Carolina Sports Medicine Department which may be confidential or privileged. 7he information is intended 

to be for the use of the individua! or anti& named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this #i formation is prohibited, if 

you have received this e-mail in error, please notify the sender h~mediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@uuc.edu> 

Thursday, 8:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

add 

]enn: 
I left off incoming freshman .... 

Rich DeSelm 

tlead Swimming Coach 

UniversW ofNol~ Cm~lina Swimming & DMng 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 
X¥’~x~x~’. UriC .edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Here you go! 

-dg 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, 9:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Pix for nomination 

_action.jpg; Lheadshot.jpg 

From: Jenn Townsend <i_t__o____w___n___s__e___n___d____@____u___n__c__;__e__d___u_.> 

Date: Wednesday,            6:56 PM 

To: Dana Gelin <dgelin@unc.edu> 

Subject: Pix for nomination 

Hi, Dana: 

Would you be able to email me a headshot and an action shot of 

morning. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824,7 (fax) 

for our nomination? I have to submit it on Friday 



Fl’om: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu~ 

Thursday, May 16, 2013 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: atheltic update 5.15.13 

Dolle 

From= Townsend, Jenn 
Sent= Wednesday, May 15, 2013 8:06 PM 

To: Jordan, Scarletl: L 
Subject= RE: atheltic update 5.15.13 

Muchas gracias. 

Could                   be switched to session 10 (unless you know ot:a reason she wanted session 16)? 

Also, is there any chance that could be switched to Session g? 

Just let me know... 

Thanks, as always! 

Jenn 

From= Jordan, Scarlett L 
Sent= Wednesday, May 15, 2013 4:17 PM 

To: Townsend, Jenn 
Subject: atheltic update 5.15.13 

Attached 

scarlett@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Thursday, May 16, 2013 9:29 AM 

Hoover, ShaJldol Christine <schoove@email.unc.edu>; Mann, April Selena <asmann@email.unc.edu> 

Townsend, Jenn <jtownsend@uuc.edu> 

RE: student athlete - needs to register for orientation 

She now has a reservation in June 17--18. 

Thanks, 

[;",: :::’,:, :’::; i i::ii::::!?i ~:;,: (:::i: :::::: i:!?:i i::::::::i:i: ::::::::::::::::::::: 

scarlett@unc.edu 

From: Hoover, Shandol Christine 
Sent; Wednesday, May 15, 2013 5:47 PM 
To: Jordan, Scarlett L; Mann, April Selena 
Subject: FW: student athlete - needs to register for orientation 

FYI 

From: Streeter, Charles D 
Sent-" Wednesday, May 15, 2013 5:32 PM 
To: Legge, Allison; Mann, April Selena; Hoover, Shandol Christine 

Co: Lee, Jaimie 
Subject= RE: student athlete - needs to register for orientation 

f haw:" added       as an exceptiorb which will all.:_~w h,-:~r immediai:e acc,-:~;s 

Charles 

From: Legge, Allison 
Sent-" Wednesday, May 15, 2013 5:30 PM 
To: Mann, April Selena; Hoover, Shandol Christine; Streeter, Charles D 

Cc: Lee, _laimie 
Subject" student athlete - needs to register for orientation 

Hi, 

This student athlete is now DEIN/RWVR. Can you please allow her to register for orientation. If you have any questions, please let me know. Thanks so much] 

Allison Legge 

Associate Director for Administration 

Office of Undergraduate Admissions 

The University of North Carolina at Chapel Hill 

Jackson Hall, Campus Box 2200 

Chapel Hill, NC 27599 

a!e~ge@admissions.unc.edu 

(919) 843-6155 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, 9:52 AM 

Townsend, Jeml <j townsend@unc.edu>; t taydon, Joe <haydon@unc.edu> 

RE: 

Great! 1 just spoke to his dad who is going to try and reach him or his morn to try registration again! 

From: 3enn Townsend [mailto:jtownsend@unc.edu] 

Senti Thursday, 9:31 AM 
To: Haydon, Joe 

Cc: Lee, Jaimie 
Subject: RE: 
OrF:~ntation say; that he ~.dl.:_~uld b~-:~ abh:_~ t.:_~ r~-:~gb.d:er right now. Let me know if it still do~:_~.m’t work. 

Jenn 

From: Haydon, Joe 

Sent: Thursday, 8:41 AM 

To: Townsend, Jenn 
Co: Jaimie Lee 
Subject: RE: 
Thanks Jenn, He said that he did create his ONYEN and password since that is how tie logged im I’ll have re-try today and see if lie’s able to get in, 

Joe 

From: Townsend, .]enn 
Senti Thursday, 8:04- AM 
To: Haydon, Joe 

Cc: Townsend, .]enn; .]aimie Lee 
Subject: Re: 

Do you know if he confirmed his enrollment? He will have to confirm enrollment, set up his Onyen, and set up his email before he can register for Orientation. The 

late fee only applies after the The deadline yesterday was just for releasing reserved seats; we were aware of admissions status, so his session 5 

seat is still being held. 

Jenn 

Sent from my iPhone 

On , at 7:2:1 AM, "Haydon, Joe" <haydon @L!nc.ed!J> wrote: 

Good Morning Jamie and Jenn, 

was finally admitted yesterday. However, when we went to register yesterday evening for Orientation, he received~o 

access’ message. I’m not sure if was because the U NC system hadn’t updated yet or if Orientation registration had closed. Either way, he wdstrable 

to register. Should he still send the ~ail to ’newstudent@unc.edu’ requesting the fee waiver? Please advise. 

Thanks, 

)oe Hayden 
Dh’ector of Football Operations 

University of North Carolina 

Ptaot~e: 919.84,3.2572 

haydon@unc.edu 



From: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.uuc.edu> 

Thursday, 10:00 AM 

Townsend, Jenn <jtownsend@unc.edu>; jonas@uncaa.unc.edu; ttolladay, Joe <jholladay@unc.edu>; ttirth, Christopher J 

<chirth@emml.unc.edtr% Brickner, Thomas E <’tom bfickner@unc.edu> 

RE: 

Everyone, 

re×ted me a few minutes ago and he is aware of his appointment with Dr. grickner at :[:30. He will see me between 24.5-3 to treatirehab prior to his lift. 

Jonas -I will be abJe Lo provid~:_~ you an update on his lifting statusi[im[taLions after Dr. Britisher sees him 

Thanks, 

Doug 

From: Halverson, Doug 
Sent" Thursday,           8:05 AM 
To: Townsend, .]enn, jonas@uncaa.unc.edu; Holladay, Joe; Hirth, Christopher .1, Brickner, Thomas E 
Subject: Re: 

Thanks 

5"ent from my VeHzon Wirdess 4G LTE DROfD 

"Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Not sure if anyone else responded, but ; number is 

Sent from my iPhone 

On , at 7:31 AM, "Halverson, Doug" <._h__a__Lv___e___r__s_9___@___e____m___a__[!:__u___n___c_:__e___d___u_> wrote: 

Everyone, 

reported a yesterday prior to the team meeting that prevented him from participating as planned (lower body) in the weight 

room. 

He was treated after the lift and given instructions to report at 7 AM for re-evaluation and treatment. 

As of 7:30 he has not reported for treatments. The number I have for him is but a phone call to this number ended with an automated 

message saying the number was incorrect. 

Based on his academic schedule (classes end at 1), I have added him to Dr. Brickner’s clinic for a 1:30 appointment this afternoon to evaluate his 

further. If anyone has a more up to date number let me know. If anyone sees him please communicate this appointment time. 

Thanks, 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
919 843 9121 (F) 
<imageOOl.gif> 

Confidentiality Notice 
This e-marl, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended 

to be for the use of the individual or entity named abo ve. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the con tents of this information is prohibited. If 

you have received this e-marl in error, please noti[y the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



FFom: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, 10:06 AM 

Townsend, Jeml <j townsend@unc.edu>; t taydon, Joe <haydon@unc.edu> 

RE: 

is registered! 

From: _lenn Townsend [mailto:jtownsendOunc.edu] 
Sent: Thursday, 9:31 AM 
To: Haydon, Joe 

Cc: Lee, _laimie 
Subject: RE: 
OrF:~ntation say-; that he ~.;hould b~-:~ abh:_~ to r~-:~gb.;ter right now. f_et me know if it still do~-:~.;n"t work. 

Jenn 

From: Haydon, Joe 
Sent: Thursday, 8:41 AM 
To: Townsend, Jenn 
Co: Jaimie Lee 
Subject: RE: 
Thanks Jenn. He said that he did create his ONYEN and password since that is how tie logged in~ I’ll have re-try today and see if lie’s able to get in. 

Joe 

From: Townsend, .lenn 
Sent: Thursday, 8:04- AM 
To: Haydon, Joe 

Cc: Townsend, .]enn; .]aimie Lee 
Subject: Re: 

Do you know if he confirmed his enrollment? He will have to confirm enrollment, set up his Onyen, and set up his email before he can register for Orientation. The 

late fee only applies after the nd. The deadline yesterday was just for releasing reserved seats; we were aware of ; admissions status, so his session 5 

seat is still being held. 

Jenn 

Sent from my :Phone 

On , at 7:21 AM, "Haydon, Joe" <haydon @L!nc.ed!J> wrote: 

Good Morning Jamie and Jenn, 

was finally admitted yesterday. However, when we went to register yesterday evening for Orientation, he received~o 

access’ message. I’m not sure if was because the U NC system hadn’t updated yet or if Orientation registration had closed. Either way, he wdstrable 

to register. Should he still send the ~ail to ’newstudent@unc.edu’ requesting the fee waiver? Please advise. 

Thanks, 

)oe Hayden 
Dh’ector of Football Operations 

University of North Carolina 

Phot~e: 919.84,3.2572 

haydon@unc.edu 



FFom: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 10:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: add~ 

Yes! 
Rich DeSelm 

Head Swimming Coach 

University of Nort~ Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 
Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu 

From: Townsend, Jenn 
Sent: Thursday, 10:15 AM 
To: DeSelm, Rich L 
Subject: RE: add 
is she t:rom ? I just want to make sure I have the right student. 
Jenn 

From: DeSelm, Rich L 
Sent: Thursday, 8:39 AM 
To: Townsend, Jenn 
Subject: add 
Jenn: 
I left off incoming freshman           ... 

Rich DeSelm 

Head Smmmmg Coach 

Unive~iV of NortJl Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaJl: fichdeselm~;tmc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

_w_~_:~__a_:Y_:gRl_!e_e_l__~:_c_~?~! 

WV~5¥. uric .edu ............................... 



FFom: 

Sent: 

To: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Thursday, 10:27 AM 

Lee, JaJmie <jaimielee,~unc.edu>; Townsend, Jenn <jtownsend@unc.edu:~ 

RE: 

Fantastic! 

So the only ones that are not registered are and. will hopefully be admitted at the end of this month. 

Admissions sl:atus is still up in the air and we probably won’t know un~:il early June when his final grades com~-:~ in. 

J O I:_! 

From= Lee, Jaimie 
Sent= Thursday,            10:06 AM 
To= Townsend, Jenn; Haydon, Joe 
Subject: RE: 

is registered! 

From= Jenn Townsend [m_ajJ_tg_;j_t£k_vns_e_tN_,r~__u_E£=ed___u_] 

Sent: Thursday, 9:31 AM 
To: Haydon, Joe 

Cc" Lee, Jaimie 
Subject: RE: 

Orientation says that he should be able Lo register right now. Let me know if it still doesn’t work~ 

Jenn 

From= Haydon, Joe 
Sent= Thursday, 8:41 AM 
To= Townsend, Jenn 
Cc: Jaimie Lee 
Subject: RE: 

Thanks Jenn. H~-_~ said th~;~: he did cr~-_~;~:e his ONYEN and p~;ssword since that is how he logged in. I’ll have re--try l:odav and see if he’s able to get in. 

.Joe 

From= Townsend, Jenn 
Sent= Thursday, 8:04 AM 
To: Haydon, Joe 

Co" Townsend, Jenn; Jaimie Lee 
Subject: Re: 

Do you know if he confirmed his enrollment? He will have to confirm enrollment, set up his Onyen, and set up his email before he can register for Orientation. The 

late fee only applies after the The deadline yesterday was just for releasing reserved seats; we were aware of admissions status, so his session S 

seat is still being held. 

Jenn 

Sent from my iPhone 

On , at 7:21 AM, "Haydon, Joe" <haydon@unc.edu> wrote: 

Good Morning Jamie and Jenn, 

was finally admitted yesterday. However, when we went to register yesterday evening for Orientation, he receivecf~o 

access’ message. I’m not sure if was because the U NC system hadn’t updated yet or if Orientation registration had closed. Either way, he wa’~rable 

to register. Should he still send the e’nail to ’_n___e___w___s__t___u___d___e__n___t___@___u___n___c__.__e___d___u_’ requesting the fee waiver? Please advise. 

Thanks, 

Joe Hayden 
Director of Football Operations 

U~aiversity of North Carolina 
Phone: 919.843.g572 

havdon@unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 10:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Ques~ions.docx 



From: @live.unc.edu> 

Sent: Thursday, 11:09 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 184325151 .pdf 

Hi JenlL 

I was filling out the form, and I noticed that I only have 6 out of the 8 pages, so I am missing section III, the athletics excellence portion. 

O11 at 9:30 PM, "Townsend, Jenn" <itownsen&~unc.edu> wrote: 

Sorry! Let me know if you cannot read this. I j ust need to submit it by Friday morning. 

Jenn 

Sent from my iPhone 

Begin forwarded message: 

Fraln: "Jenn Townsend" <         (~gmail.com> 

To: "Townsend, Jenn" <itownsend@unc.edu> 
Subject:         184325151.pdf 

< 184325151 .pdf> 

<ATT00001 .c> 



From: "@ive.unc.edu> 

Sent: Thursday, 11:31 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 184325151 .pdf 

Jenn, 

Ok thanks, I will get the rest of the form to you as soon as I can. 

O11 at 50:12 AM, "Townsend, Jenn" <itownsend~;tmc.edu-~ wrote: 

Hey, 
t r~:,c,-:~ived your athletics exc,:_~IlerH::e ~x)rtion from your 5pofts Inf.:_~rmati.:_~n Dire(:tof’, so I think 

Jenn 

From: 
Sent: Thursday, ll:09 AM 
To: Townsend, Jenn 
Subject: Re: 184325151.pdf 
Hi Jenn, 

I was filling out the form, and I noticed that I only have 6 out of the 8 pages, a~ I am missing section III, the athletics excellence D~rtion. 

should b~:" able to corn#e~:e it with the:, inf.:_~rmati.:_~n h~:, 

On , at 9:30 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

Sorry! Let me know if you ca]mot read this. I just need to submit it by Friday morning. 

Jeim 

Sent from my iPhone 

Begin forwmded message: 

From: "Jenn Townsend" <          (d~gmail.com> 

To: "Townsend, Jenn" <itownsend~unc.edu> 
Subject:         184325551.pdf 

< 184325151 .pdf> 

<ATT00001 .c> 



FFom: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu~ 

Thursday, 12:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Do you know the exact scenarios for    ? You mentioned needing 7or :1.0 hours if appeal granted. If not, :1.3 hours at a 3.5 coach is putting his letter together. Thx, 

Joe 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 
Sent: Tuesday,            10:36 AM 
To: Holladay, Joe; Robinson, Steve A; Davis, Hubert Ira Jr; C B NcGrath; Eric Hoots, Nadia Lynch 
Subject: Spring grades 

I am attaching all of the grades for Spring semester, still has a pending grade change for his ENGL class. I will send an updated version once that grade change 

has happened. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__9___9_.6_2__9__5_.3_ 8_ 

9:L9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edt> 

Thursday, 12:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Do the kids have syllabuses or syllabi for their classes? 

Thanks 

From: Townsend, Jenn 
Sent: Thursday, 12:51 PM 
To: Holladay, Joe 
Subject: RE: Do the kids have syllabuses or syllabi for their classes? 

is coming to pick them ul~ today, and are getting me their syllabi this afternoon, I will provide those later if I don’t have them by the time 

comes~ 

From: Holladay, Joe 
Sent: Thursday, 12:38 PM 
To: Townsend, Jenn 
Subject: Do the kids have syllabuses or syllabi for their classes? 

We would like them if you have them. Thanks. 
Joe Holladay 
Director of Operations 
UNC Men’s Basketball 
P.O. Box 2126 
Chapel Hill, NC 27515 
919-962- l 154 
ihollad~, (o~unc edu 
~_:Y,::_t ~:b. ~__e_! bJu.e_:_c.e r_r_~ 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, May 16, 2013 12:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

just registered/br orientation!’. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 1:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Feeder 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu; 

Thursday, 1:48 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: 

What does he need to get his grade ?oint to? 2n~ line sags get his grade point to a 3.533 

From: Townsend, Jenn 
Sent: Thursday, 12:54 PM 
To: Holladay, Joe 
Subject; RE: 

He has 10 hours to g~aduate (SOCI    {3), SOCI    (3), Lab science lecture course(3), and lab (1). 

If his appeal is not granted to retroactively withdraw from tile Fall     semester, he would need to take at least 12 hours and earn a 3.533 to get his GP’k up to a 

3,533 He can take any of his gr’adu~Lion requirement; listed above as part of those 212 hours; but they ~r’e not th~-’_~ b~:_~st classes From helping out his (-;PA, 

The third opLion is to sLart t~king classes to [ncre~se his GPA ~nd then appeal ag~in even if his GPA is not yet a 20, 

Let nle know if this nlakes sense, 

Jenn 

From; Holladay, Joe 
Sent; Thursday, 12:48 PM 
To: Townsend, Jenn 
Subject= 
Do you know the exact scenarios for 

Joe 

From: Jenn Townsend [mailto:jtownsend(.~unc~edu] 
Sent= Tuesday,            10:36 AM 

To" Holladay, Joe; Robinson, Steve A; Davis, Hubert Ira Jr; C B McGrath; Eric Hoots; Nadia Lynch 
Subject: Spring grades 

I am attaching all of the grades for Spring semester, still has a pending grade change for his ENGL : 

has happened. 

Please let me know if you have any questions, 

? You mentioned needing 7or 10 hours if appeal granted, fl: not, 13 hours at a 3.5 coach is putting his letter together. Thx, 

class. I will send an updated version once that grade change 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu; 

Thursday, 1:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

.Just checking~ I thought so. thx 

From: Townsend, .]enn 
Sent: Thursday, 1:49 PN 
To: Holladay, Joe 
Subject: RE: 

Sorry, he needs to get it up to a 2.0 cumuiative gpa. 

From: Holladay, Joe 
Sent: Thursday, 1:48 PM 

To: Townsend, 3enn 
Subject: RE: 

What does he need to get his grade point to? 2n¢~ line says get his grade point to a 3.533 

From: Townsend, Jenn 
Sent: Thursday, 12:54 PM 
To: Holladay, Joe 
Subject: RE: 

He h~r; 10 h.:_~urs to graduate (SOCI    (3)., SOCI: (3), Lab science lecture course(3), and lab (:1.). 

If his appeal i; not granted to retroactively withdraw frorn the Fall     ~.a?me~.;ter, he would need to take at least 212 hours and earn a 3,533 to get his GPA u0 t:o a 

3.533. He can take any of his graduation requiremenLs listed above as parL ot: those I2 hours, but they are not the best classes from helping out his GPA. 

The third option is to star[ [aking classes to increase his GPA and then appeal again even if his GPA is no[ yet a 2.0. 

Let me know if this makes sense. 

.Jenn 

From: Holladay, Joe 
Sent: Thursday, 12:48 PM 
Te: Townsend, Jenn 
Subject: 
Do you know the exact scenarios for 

J O I:_! 

From: Jenn Townsend [m_ajJ_tg_;j_tqkyns_e_t]_c_[_,@__un___c_:ed___u_] 
Sent: Tuesday,            10:36 AM 
To: HNladay, Joe; Robinson, Steve A; Davis, Hubert Ira Jr; C B McGrath; Eric Hoots; Nadia Lynch 
Subject: Spring grades 

I am attaching all of the grades for Spring semester, still has a pending grade change for his ENGL i 

has happened. 

Please let me know if you have any questions, 

You mentioned needing 7or 10 hours if appeal granted. If noL 13 hours at a 3.5 coach is putting his letter together. Thx, 

class. I will send an updated version once that grade change 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 2:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Feeder 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, 2:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re:i Nomination-- 

I would just have asked Bobby for the info, so I’m sure this is it, with the addition of what we talked about: 

-- Helped UNC to the                                          , the                    ~ in program history 

Also, she’s a 

From: Jenn Townsend <i_t__o____w___n___s__e___n___d____@____u___q_c__.___e__d___u_.> 

Date: Thursday,            1:56 PM 

To: Dana Gelin <d8elin@unc.edu> 

Subject: FW: Nomination-- 

Hey, Dana: 

Could you see if anything is missing? 

]enn 

From: Hundley, Bobby 

Sent: Tuesday, 

To: Townsend, .]enn 
Subject: RE: 
Individual 

4:45 PM 

Nomination-- 

Tea m 

Let me ’know if you need anything else. 

Bobby Hundley 
Assistant Director, UNC Athletic Communications 
bhundley@unc.edu 
919-843-5678 (0) 

(M) 

From: Jenn Townsend [itownsend@L!nqedq] 
Sent; Friday, 10:52 AM 
To: Hundley, Bobby 
Subject: NCAA Nomination-. 

Hi, Bobby: 

I hope you are doing well. I know you are extremely busy this week, but I do need some information from you about We are nominating her for 

the                        award. I need to have a list of any individual (All-America, AII-ACC, etc) and team (conference championships, etc) athletic 

accomplishments that . has achieved during her time at UNC. If you could send me a list by next Wednesday, that would be great. 

I apologize for the late notice; we are undergoing a transition in our office so we were not sure who was going to handle this nomination. 

Thanks so much for your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___$__9__:9_6___2_::_8___2__4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 3:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Feeder 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 3:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Feeder 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Thursday, 3:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Feeder 1.1.docx 



From: 

Sent: 

To: 

Subject: 

Negalha, Jeff ~ negalha@unc.edtc, 

Thursday, May 16, 2013 3:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Ok got it. Thanks. 

Jeff 

ii~iI EmailSignatu re.left 

From: Townsend, Jenn 
Sent: Wednesday, 7:25 PM 
To: Negalha, .]eft 
Subject: RE: 

Yo J are welcome. He was a nice kid. 

You guys could always talk t:o Michelle grown (our new director) about any preferences for a new couFlselor. I I<t~ow [:hat we will definitely be evahJa[:iFlg almost 

every team assignn]ent. 

And, because your current counselor {Kym) just           , I will be nice and send you an Orientation update. 

s registered for Session 5 (June [].7-[[8) 

is not registered 

is no~: registered 

Students will be £r~ ~ .... charged a ._0 lore fee if they are not registered by May 22nd (next Wednesday). Let me know i~:you have any more incoming kids. 

Jenn 

From: Negalha, .]eft 
Sent: Wednesday, Nay :1.5, 2013 2:46 PM 
To: Townsend, .]enn 
Subject: 

Jenn, thank you for meeting with last week. Appreciate your help... Perhaps you can be our new counselor?? 

Take care. 

Jeff 

i.N.i EmailSignature-Jeff 



From: @live.unc.edu> 

Sent: Thursday, 5:17 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 184325151 .pdf 

Attach: Fonn.docx 

Hey 3enn, 
Attached is my completed form. Thanks for helping me with all of this, and let me know if you need anything else. 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Thursday, 11:12 AM 
To: 
Subject: RE: 184325151.pdf 

H *-’-!V, 

I received your aUfletics excellence portion from your Sports Information Director, so I think should be able to corn#ere it with the information he gave me, 
Jenn 

From: 
Sent: Thursday, 11:09 AM 
To: Townsend, ]enn 
Subject: Re: 184325251.pdf 
Hi Jerln, 
I was filling out the tbnn, and I noticed that I only have 6 out of the 8 pages, ~ I am missing section III, the athletics excellence portion. 

On at 9:30 PM, "Townsend, Jenn" <j_t~?!~Ln_s_en_k~Lg_g_c_2_e___d____t!> wrote: 

Sorry! Let me know if you cannot read this. I just need to submit it by Friday morning. 

Jenn 

Sent ti~n~ my iPhone 

Begin forwarded message: 

From: "Jenn Townsend" <         @gmail.com> 

To: "Townsend, Jenn" <itownsend({~unc.edu> 
Subject:         184325151.pdf 

< 184325151 .pdl;-~ 

<ATT00001.c> 



FFOlII, 

Sent: 

To: 

Subject: 

Ilere you go... 

@live.unc.edu> 

Thursday, 5:32 PM 

Townsend, Je~m <itownsend@unc.edu-* 

Absent and Present for 

,]ly report Jbr 

(EXSS. ) Woolen Gym 303: 

(SOCI ) Peabody 204: 

(EJ~L ) Greenlaw 317: 

N’N  

(PORT Dey 206: 

(L IFIT Outdoor Pool 2: 

(EXSS Woolen Gym 304: 

(PRESEN’I), 

(PRESI~’D 

, (PRESENT), 

(PRESEND, 

(PRESENT) 

(PRESENT), 

(PRESE~N2T), 

(PRESENT) 

(PRF-TEND, 

(PRESEND 

(PRESENT) 



From." 

Sent: 

To: 

Subject: 

Attach: 

~live.uuc.edu> 

Thursday, 6:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

syllabus 

JOMC Syllabus Su’ Sec doc 



From: ~aol.com> 

Sent: Thursday, 6:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: paper 

Attach: Women and Basketball.docx 

@aol.com 



From: @live.unc.edu> 

Sent: Thursday, 7:06 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 184325151 .pdf 

Hey Jenn, 

I have a copy of my signature on my computer that I can send to you. We just left to practice mid eat dinner afterwards, but I can get it to you later tonight. 

Sent from nay iPhone 

O11 at 5:34 PM, "Townsend, Jenn" <itownsendJ%unc.edu> wrote: 

Thanks,     1 just submitted your nomination form, 

We do need to have your signature to verify that we are allowed to publicize any ir~forn~ation that we submitted on the application and to verify the 

subn’fisskm of your personal statement, 

Since you are away and we need your signature by tomorrow, do you think you could get access to a fax n~achine or’ scanner? if: not, would you give 

approval for someone to sign for you by proxy? 

Let me know which option would work best for you, 

Jenn 

From: 
Sent: Thursday, 5:17 PM 
To: Townsend, .]enn 
Subject: RE: 184325151.pdf 
Hey Jenn, 
Attached is my completed form. Thanks for helping me with all of this, and let me know if you need anything else. 

From: Townsend, Jenn [j_t_9_k_v__n__s_e_t)c!_(~__u__n___c_:__e__d___u_] 
Sent: Thursday, 11:12 AM 
To’. 
Subject: RE: 184325151.pdf 

Hey, 

I received your athletics excellence portion from your Sports Information Director, so I think 

gave me, 

Jet~t~ 

From: 
Sent: Thursday, 11:09 A! 
To: Townsend, Jenn 
Subject: Re: 18432515!.pdf 

Hi Jenlk 

I was filling out the fore1, and I noticed that I only have 6 out of the 8 pages, so I am missing section III, the athletics excellence portion. 

should be able to complete it with the information he 

, at 9:30 PM, "Townsend, Jenn" <iitownsend(tbunc.edu> wrote: 

Sons,! Let me know if you cannot read this. I just need to submit it by Friday morning. 
Jelm 

Sent from my iPhone 

Begin fonvarded message: 

Fix}m: "Jelm Town~nd" <          {~gmaJl.com> 
To: "Townsend, Jema" <jtownsend(tbunc.e&l> 

Subject:        184325151.pdf 

< [ 84325151 .pdf> 

<ATT00001.c> 



From: "@ive.unc.edu> 

Sent: Thursday, 10:47 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 184325151 .pdf 

Here is a copy of my signature that you can use. Sorry it’s pretty big, I didn’t know how to resize it any smaller in the email. 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Thursday 6:33 PM 
To’. 
Subject: RE: 184325151.pdf 

Thanks, . I )~sl: submitt~-_~d yot~r nonlinal:ion form. 

We do need to have your signa~:~re to verify that we are alk)wed ~:o p~blicize any infon~’~ation tha~: we submitt~-_~d on the application and to verily the submission of 

you~ personal statement. 

Since you are away and we need your signatu~’e by tomorrow, do you think you could get access to a [:ax machine or scanner? If noL would you give approval for 

someone to sign for you by proxy? 

Jenn 

From: 
Sent: Thursday, 5:17 PN 

To: Townsend, Jenn 
Subject: RE: 184325151.pdf 
Hey Jenn, 
Attached is my completed form. Thanks for helping me with all of this, and let me know if you need anything else. 

From: Townsend, Jenn [itownsend@unc.edu] 
Sent: Thursday, 11:12 AM 

To: 
Subject: RE: 184325151.pdf 

Hey~ 
I received your athletics excellence portion from your Sports Information Director, so I think should be able to complete it with the information he gave me. 

.Jenn 

From: 
Sent: Thursday, .11:09 AM 
To: Townsend, Jenn 
Subject: Re: 184325151.pdf 

Hi Jeml, 

I was tilling out the form, and I noticed that I only have 6 out of the 8 pages, so I am missing section III, the athletics excellence portion. 

O11 m 9:30 PM, "Townsend, Jenn" <ito~x lsendJ%unc edu> wrote: 

Sorry! Let me know if you cannot read this. I.just need to submit it by Friday morning. 

Jenn 

Sent from my iPhone 

Begin forwarded message: 

From: Jenn Town~nd <          2bgmail.com> 

To: Townsend, Jenn <jg~wnse!ld~unc:edu> 

Subject:         184325151.pdf 

< 184325151 .pdf> 

<ATT00001.c> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Yarbrough, Nate <yarbro9@emaJl.unc.edtr~ 

Friday, May 17, 2013 10:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

E- letterhead 

UNC Electronic Lerterhead.docx 

Nate Yarbrough 

Office Manager 

Academic Support Program for Student-Athletes 

O-919-962-9537 

C- 



From: 

Sent: 

To: 

Cc: 

Subject: 

~bellsouth.net> 

Friday, 11:06 AM 

Town~nd, Jenn <jtown~nd@unc.edu>; JaJmie Lee <jaimielee@uncaa.unc.edu> 

Susaa~ Maloy <sbmaloy@uncaa.unc.edu> 

bio tes~t on Tues 

The gws have a lecture today covering cellular respiration and a lecture on Monday covering photownthesis. We should probably meet on Monday prior to their test 
Tues AM. I can meet with them Monday afternoon or as a group on Monday evening, Let me know what you think. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jaimie Lee ~aimielee@unc.edu> 

Friday, , 11:45 AM 

@bellsouth.net>; Townsend, Je~m <jtown~nd@unc.edu> 

SusaJ~ Maloy <sbmaloy@uncaa.unc.edu> 

RE: bio test on Tues 

Could we schedule something at 6pro maybe? 

From,, [mailto @bellsouth.net] 
Sent-" Friday, 11:06 AN 
To: Lee, Jaimie; Jennifer Townsend 
Cc-" Susan Maloy 
Subject; bio test on Tues 

The guys have a lecture today covering cellular respiration and a lecture on Monday covering photosynthesis. We should probably meet on Monday prior to their test 

Tues AM. I can meet ruth them Monchy afternoon or as a group on Monday evening. Let me know what you think. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

?}live.unc.edu; 

Friday, 12:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Maloy, Susan <sbmaJoy@uncaa.unc.edu-~ 

RE: Class checking next week Today’s Report [ 

... and your wish is my command,t 

31y report for 

(EXS5 J Woolen Gym 303: (PRESENT), (PRESENT), 

(SOCI ) Peabody 204: (PRESENT) 

(ENGL ) Greenlaw 31Z (PRESENT), (PRESENT) 

(PRESENT) 

(PORT ) Dey 206.’, 

(LIFIT’    Outdoor Pool I: 

(EXSS 

(PRESENT),           (PRESENT) 

, (PRESENT),         (PRESENT), 

’.) Woolen Gym 304: (No Cla~s ~odoy0 

(PRESENT) 

From: Townsend, Jenn [itownsend@unc.edu] 
Sent: Friday, 12:23 
To: 
Cc: Haloy, Susan 
Subject: Class checking next week 

Hi, 

Could you make sure that you also copy Susan on the class checking reports for next week ( 

continue to send them to me, also. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 

through only? I will be out of the office next week. Please 



From: 

Sent: 

To: 

Subject: 

Susan B Maloy <sbmaloy@email.unc.edu~ 

Friday, 12:34 PM 

~bellsouth.net>; Townsend, Jenn <itownsend@unc.edu>; Lee, Jaimie <iaimielee@~mc.edu> 

RE: bio test on Tues 

If you are able to meet at 5pro, I believe this will work for both stt~dents. Let me know. 

7hanks, 

Susar~ 

From: Jaimie Lee [mailto:jaimielee@unc.edu] 
Sent: Friday, 11:45 AM 

To’, ; Jennifer Townsend 
Co: Maloy, Susan B 
Subject: RE: bio test on Tues 

Could we sched~de something at 5pro m~,vbe? 

From: [mailto #bellsouth.net] 
Sent: Friday, :11:06 AM 
To: Lee, Jaimie; Jennifer Townsend 
Cc: Susan Maloy 
Subject= bio test on Tues 

The guys have a lecture today covering cellular respiration and a lecture on Monday covering photosynthesis. We should probably meet on Monday prior to their test 

Tues AM. I can meet with them Monday at~temoon or as a group on Monday evening. Let me know what you think. 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Friday, 1:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Your payment to Sapling Learuing 

From: service@paypal,com [mailto:service@paypal.com] 

Sent: Friday, 1:36 plVl 

To: 

Subject; Your payment to Sapling Learning 

q 

10:35:54 PDr 
Receipt N0:4933-9597-07 !4-509 ! 

Tilis charge wiii u, ppear on your credit card statement as payment to PAYPAL 

*SI..HOMEWORK 

Save time with a PayPal account 

Create a PayPal account and save your payment 

information "You won’t need to enter your payment 

information every time you shop online 

Shop with confidence 

We keep your financial information 

secure. 

Transactions monitored 2417 

Our fraud specialists heip protect 

your account. 

Yoe’re protected 

Zero haud liability for eiigibie 

unauthorized purchases ~’3ee 

~x;~!ililv 

Merchant information: 

Sapling Learning 

~igLD J?.~! J:!@.~i~}.D]JJ?..g ’.:.~!~}.U?.[[?~ 21%!E! 

J?.!!J2 i,.".’~}5’.’,L~"L .~i~}.[~]] P.(]J~?,.~£ []J.o..~Z.g) 9.[g] 

512-222-5342 

Jnstr~lctions to merchant:                Shippi~ 

None provided 

Receipt No: 4933-gSgT4)7t4-5091 

Please keep this receipt number for future reference. You’ll need it if you contact customer 

sepdce at Sapling Learning or PayPal. 

[] 

Secu rit~,t Canter 

Please don’t reply Lo t-his emaii, l~’li just coofuse Lhe coFr.puter t-haL s~n~ it and you won’t- get- a 

response. 

Copyright: © PayPal, lnc. All r~ghts reserved. PayPal is located at 2211 N. F:irsL St:., San 2.cse, CA 

95131. 

PavPal Email ][D PP1469 

No vires found in this message. 

Checked by AVG - xxax~w.av& corn 

Version:           / Virus Database: 3162/6331 - Release Date: 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu:, 

Friday, May 17, 2013 2:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: More inlbr for 

.Just ~ent it up- thank3!! 

From: .lenn Townsend [mailto:jtownsend@unc.edu] 

Sent-" Friday, Nay 17, 2013 2:50 PM 
To" Markos, Lance M 
Subject: More infor for 

Here is a little more for MNGT 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Friday, 3:33 PM 

Townsend, Jenn <itownsend@unc.edu~; 

RE: Schedule next week 

@live.unc.edu> 

Thank you .lenn. All is approved. 

S~Jsan 

From: Jenn Townsend [mailto:jtownsend@unc.edu] 

Sent: Friday, 2:43 PM 
To: 
Cc: Maloy, Susan B 
Subject: Schedule next week 

Hi, 

Thanks so much for agreeing to help out next week while I am gone. I know I had already asked you to work with on Tuesday and Thursday along with 

Would you mind also adding to the mix on Monday? He has the same EXSS class and will have his group presentation on Tuesday. 

The schedule for next week would be: 

Monday-- and at 10 

Tuesday-- and at 9:45 

Thursday-- and at 9:45 

I will have all of their syllabi and calendars in a binder on my desk. I will also have a list of all their assignments at the front of the binder. 

Thanks! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__9G.2___253.8_. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabetk M <emlyons@email.unc.edu> 

Friday, 4:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: sche&de/items ibr next week 

Have a groat trip!!’ 

Sent from my iPhone 

On , at 4:29 PM, "Townsend, Jenn" <jtownsen&-~unc.edu> wrote: 

Hi, 

I am attaching an overall schedule for all of the players’ assignments over the next week. I am also attaching detailed schedules for 

the five students who need the most help while I am gone. 

Beth, thank you for meeting with      and on Wednesday morning. You can use their attached schedule as a reference for the items they need to 

work on. All of their syllabi and calendars are also on the binder on my desk. 

Susan, thank you for helping keep track of tutoring and class checking next week. Please let the coaches know of any missed tutoring or 

class. I would copy Coach Holladay, Eric Hoots, Hubert Davis, Nadia Lynch and CB McGrath on any emails. 

I have a binder on my desk that you or any tutor can use as a resource for any class materials you need. 

Thanks so much for your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
_9___1__9__: 9 _6__2 ::_8__2 _4___7_ (fax) 

< lacademicscheduk docx> 

< rutoring-Academicworkschedulesnexlweek.docx> 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Saturday, 7:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 

I have just received all of the info on how to pay the fee for the application, and isee thati need to have some sort of personal ID from North Carolina, 
Could you please let me know how i can get this? 

Hope all is well, 



From: 

Sent: 

To: 

Subject: 

@bellsouth.net~ 

Saturday, 3:32 PM 

Town~nd, Jenn <jtown~nd@unc.e&P; Maloy, Susm~ B <sbmaloy@email.unc.edu-~; Lee, Jmmie <jaimielee@unc.edu> 

Re: bio test on Tues 

6pm on Monday works ibr me...thanks. 

From: "Maloy, Susan B" <sbmaloy@email.unc.edu> 
To: "Lee, Jaimie" <jaimielee@unc.edu>; 
Sent: Fri,           ~ 12:34:36 PM 
Subject: RE: bio test on Tues 

Obellsouth.net>; Jennifer Townsend <jtownsend@uncaa.unc.edu> 

Ifyo~ are able to meel at @m, I belie~ e tiffs will wod~ lbr both students. Let me know. 
"Iha~fl, s, 
St~sa~ 

From: Jaimie Lee [mailto:jairnielee@unc.edu] 
Sent: Friday, 11:45 AM 
To: ; Jennifer Townsend 
Cc: Maloy, Susan B 
Subject: RE: bio test on Tues 
Co~fld we scbedale someihi~g at 6pro maybe? 

From [v~ailto: ~belNouth.n et] 
Sent: Friday, 11:06 AM 
To: Lee, Jaimie; Jennifer Townsend 
Cc: Susan Maloy 
Subject: bio test on Tues 
The guys have a lecture today covering cellular respiration and a lecture on Monday covering photosynthesis. We should probably meet on Monday prior to their test 

Tues AM. I can meet ruth them Monday a~emoon or as a group on Monday evening. Let me know what you think. 



FFom: 

Sent: 

To: 

Subject: 

Robinson, Steve A <coachrob@unc.edu> 

Saturday, 8:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Schedules tbr next week and an academic update 

Jen have a great trip’. 

Sent from my iPhone 

On at 5:30 PM, "Townsend, Jenn" <jtownsend~c-~unc.edu> wrote: 

Hi, 

I am attaching a quick summary on the classes each of the student-athletes is taking this semester with grading information, assignments completed, 

any returned grades and upcoming assignments. Most of the guys do not have any grades yet. I also have attached the schedule of upcoming 

assignments. 

I will be out of the country starting tomorrow evening. I will be returning on I have given the most at-risk students ( 

and     )a detailed sheet with their tutoring schedule and any assignments for the week I am gone. I have attached the sheet for each of them. 

Susan Maloy will let you know if anyone misses class or a tutoring session. 

Please let me know if you have any questions or concerns. 

Au revoir! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

< academicschedule    .docx> 

< I’utoring - Academicworkschedulesnex~-eek.doc:,;> 

< academicupdate    .docx~ 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J <djp@unc.edtc> 

Sunday, May 19, 2013 5:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Phone Call 

Sent from my iPhone 

Begin forwarded message: 

From: [a)aol.com> 

Date: ,8:01:34 AM EDT 

To: <djp~email.unc.edu> 
Subject: Phone Call 

Hey Coach! 

[ was just wondering if you ever got my message about the phone call. I’m not sure exactly when to call you because [ know you are busy. I am free really 
anytime. I have a game Friday but other than that, I am totally game for a phone call. Just please let me know when you are fi~e and I’ll be more than happy to 
call! 

Thanks[ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Sunday, 6:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Gillette, Boo Laura Michelle <boogillette@unc.edu>; Tony Baldwin <towh~ uncaa.unc.edu> 

Fwd: Monday Workouts 

Sent fi~om my iPhone 

Begin fonYa:rded message: 

Fr~rn: ~)aol .corn> 

Date: ,9:17:22 PM EDT 

To: <dip@unc.edu> 

Subject: Re: Monday Workouts 

Thank you, I appreciate you coming! And absolutely, I think that that is a great idea. I would really enjoy getting to know you better as well. My cell is 
and I am good to talk whenever you want. Tomorrow night is a good time for me, as well as tonight anytime. 

By the way, thanks for the information about the housing! 

.... Original Message .... 
From: Papa, Donna J <djp(~,unc.edu> 
To: @aol.com> 
Sent: Fri, 8:57 am 
Subject: Re: Monday Workouts 

I enjoyed watching you play last week.you hit the ball well. 
I would like to talk to you so you can ask questions and we can get to know each other better, i am not allowed to text you. we can email and talk on the phone 
at this point. Its hard to get in everything in an email. I can tell you this though in the fall we practice on tues and thursday morning so our girls take class after 
or beginning at noon. Monday,Wednesday, and Friday we practice in the afternoon usually starting by 2:15 or 2:30. 
I dont require my players to live together and we dont have athletic dorms per say. 
Please let me know a good time to talk. My cell is Good luck on Monday night. Coach Papa 
Sent from my iPhone 

On , at 10:53 PM, .@aol.com> wrote: 

Hey Coach! 

Coach Langone told me that you mentioned me starting to come to Monday night workouts! I just wanted to clarify and see if you could give me a 
few more details pertaining to this. If they start this Monday, I won’t be able to come due to the                                 game but 
after that I should be free for the rest. By the way, our game is at North Moore on Monday, and we will either be playing North Moore or South 
Stanly in the finals. The game will be at 6:00 if you, Coach Boo, or Coach Tony want to come watch! I would really appreciate it! 

I also have a question about housing. Since I have officially enrolled in Carolina now, my housing plans need to be done as soon as possible. I 
understand that if I am able to play, it will be walk-on status but I didn’t know if I should try and room with another softball player or athlete. I didn’t 
know if there was a certain dorm that I’m supposed to room im I was just hoping that maybe we could get things squared away before housing is 
due. If you and the other coaches put me on the team, maybe I can get a fellow athlete roommate. But if I don’t make the team, I need to do my 
housing now. However, I totally understand if you need more time and want to wait until later. I would just really appreciate some advice on what to 
do about my housing. Thank you so much! 



From: 

Sent: 

To: 

Subject: 

Susan B Maloy <sbmaloy@emaikunc.edu~ 

Monday, 8:42 AM 

@bellsouth.net>; Townsend, Jenn <itownsend@unc.edu>; Lee, Jaimie <iaimielee@~mc.edu> 

RE: bio test on Tues 

Hi 

Let’s plan on 6pro tonight. 1 will reach out to the and 

Thanks, 

Susan 

From: [mailto: @bellsouth.net] 
Sent: Saturday, I 3:32 PM 
To: Maloy, Susan B; Lee, 3aimie; Jennifer Townsend 
Subject: Re: bio test on Tues 

6pm on Monday works tbr me...thanks. 

From: "Maloy, Susan B" <.s___b_g~__aJ__o_y__@_e____m___aj!N_n___c_:__e__d___u_> 
To: "Lee, 3aimie" <iaimielee@unc.edu>; 
Sent: Fri,            12:34:36 PM 
Subject: RE: bio test on Tues 

to be sure they attend, and will get back to you if there is any change. 

@bellsouth.net>; Jennifer Townsend <itownsend@uncaa.unc.edu> 

~[f you :~re able lo meet at Spin, I believe this will work [br both studenls. I .e~ me k~ow. 

[’b~mks, 

SUS:II([ 

From: Jairnie Lee [mai]to:iaimie[ee,~¢~unc edu] 
Sent: Friday, 11:45 AM 
To: , Jemfifer Townsend 
Ce: Maloy, Susan B 
Subject: RE: bio test on Tues 
Coukt we schedule somegaing ~I Spin maybe? 

From [maiko (fi~bel]south net 
Sent: Friday, 11:06 AM 
To: Lee, Jairnie; Jennifer Townsend 
Ce: Susan Maloy 
Subject: bio test on Tues 

’][’he guys have a lecture today covering cellular respiration and a lecture on Monday covering photosynthesis. We should probably meet on Monday prior to their test 

Tues AM. I can meet ruth them Monday afternoon or as a group on Monday evening. Let me know what you think. 



From: @live.unc.edu~ 

Sent: Monday, 11:47 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Spm~ 

Hi Jenn, 

I think the access code is through the Friday Center, because the class is. Will you be in office today so that I can come by and get a book form? 

Thanks, 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Wednesday, 11:30 PM 
To: 
Subject: RE: Span 

Hi, 

You do have books covered during summer school .Is the access code at the Friday Center? You can come and get a book form filled out and then go purchase the 

access code packet. If it is something more complicated than that, let me know. 

J e ~ ~ 

From: 
Sent: Wednesday, 

To: Townsend, Jenn 
Subject: Span 

Hi Jenn, 

[mailto @live.unc.edu] 
1:26 PM 

So to officially graduate with my spanish minor, I am taking this online course, Span , from home this summer. The text is online. We have to purchase an access code. I 
went to buy it, and it is $63. I currently do not have that much in my account, haha I know that sounds bad. but Coach P is paying for my class so.. should I ask her if she is 
covering the text book also? Or do you already have the access code somewhere? I should have looked into this sooner, my fault. With ACCs and graduation, I have not 
thought about it until now. I will need the access code next week. 

Just let me know. 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Miller, Beth <bethmiller@unc.edu> 

Monday, 12:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: UNC Nomination 

]en Do you know about photos7 Thanks,~Beth 

From: Georgia Davis [mailto:gdavis@theacc.org] 
Sent: Monday, 10:44 AM 

To: Miller, Beth 
Subject: RE: UNC Nomination 
UPDATE: The signature form arrived in today’s maiL_now all I need are 

Georgia Davis 
Asst, Director, Women’s BasketbailiSWA 

Atlantic Coast Conference 

45:[2 Weybridge I.n 

Greensboro, NC 27407 

(p) 336-854°8787 

{f) 336-547-6267 
...... 

i~i AOC 2012 EmaiiSigneture 

photos. Thanks! 

From: Davis, Georgia 
Sent: Monday, I0:36 AM 
To: bmiller@uncaa.unc.edu 
Subject: UNC Nomination 
Importance: High 

Hi, Beth 

UNC’s online nomination for has been submitted for the award. However, I’ve not received the necessary pictures or the required 

signature sheet. Those items are also required to be submitted in order for the nomination to be considered "complete". Those photos can be emailed to me 

directly and the signature sheet can be scanned in and should also be mailed to my attention. 

Thanks for your help with this. 

Georgia 

Georgia Davis 
Asst. Director, Women’s Basketball/SWA 

Atlantic Coast Conference 

4512 Weybridge Ln 

Greensboro, NC 27407 

(p) 336-854-8787 

(f) 336-547-6267 

i.X.i ACC 2012 EmailSignature 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu> 

Monday, 12:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Maloy, Susan <sbmaJoy@uncaa.unc.edu-~ 

RE: Tutoring with next week 

Hi 3enn (and Susan), 

Thanks for the info. I’m looking forward to working with again! 

I’ve looked over the materials, especially the class syllabi - it looks like EXSS    is             not 
know much about the material covered, so I’d really just be helping with organization, study skills, etc. Same with 

Let me know what you think, 

like it was before. I’m happy to help out, but I won’t 
Is that ok? 

Fnom: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Friday, 12:28 PM 
To-" 
C¢: Maloy~ Susan 

Subject: Tutoring with next week 

Hi, 

I hope you are doing well. I will be out all next week when you start your tutoring with , so I wanted to make sure you had all of his materials. I am attaching his 

syllabi for both of his classes (he should not have any work for his EXSS    class) and study guides I created last year for the EXSS    class he is in. 

He might be a few minutes late to the 1:00 session because he has to grab lunch after he gets out of class at 1:00, but I told him to arrive as soon as possible. The 

major things he will have due are his reflection papers. Please try to make him complete these before he leaves his tutoring session. 

Let me know if you have any questions. 

Thanks so much for your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Monday, 1:34 PM 

~live.unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutoring with next week 

Jenn may know better than I, but I believe the course is designed to encompass both sociological and psychological aspects of sport, It is still listed as EXSS 

in the Bulletin despite the course heading on the syllabus. After a few meetings with vour students, if you still feel that you are not able to 

eng~ge with the material beyond orgi~nizi~tion ~nd study skiJls, h:_d: us know and we (:~m re-evaJuate the situation. 

Thanks for bringing t:his to our ~tt:ention. 

Susa~~ 

From: [mailto: ~live.unc.edu] 
Sent: Monday, 12:5:[ PM 

To: Townsend, .]enn 
Cc: Maloy, Susan B 
Subject: RE: Tutoring with next week 

Hi .lenn (and Susan), 
Thanks for the info. I’m looking forward to working with again! 
I’ve looked over the materials, especially the class syllabi - it looks like EXSS : is not 
know much about the material covered, so I’d really just be helping with organization, study skills, etc. Same with 
Let me know what you think, 

like it was before. I’m happy to help out, but I won’t 
Is that ok? 

From: Townsend, .]enn [jtownsend@unc.edu] 
Sent: Friday, 12:28 PM 
To: 
Co: Maloy, Susan 
Subject: Tutoring with next week 

Hi, 

I hope you are doing well. I will be out all next week when you start your tutoring with , so I wanted to make sure you had all of his materials. I am attaching his 

syllabi for both of his classes (he should not have any work for his EXSS    class) and study guides I created last year for the EXSS    class he is in. 

He might be a few minutes late to the :1:00 session because he has to grab lunch after he gets out of class at :1:00, but I told him to arrive as soon as possible. The 

major things he will have due are his reflection papers. Please try to make him complete these before he leaves his tutoring session. 

Let me know if you have any questions. 

Thanks so much for your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:19 962 824.7 (fax) 



FPom: 

Sent: 

To: 

Subject: 

Brown, Shamaree <sbrown@theacc.org> 

Monday, 2:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: nominee pictures 

Thanks Jenn, I’ve forwarded your email to Georgia Davis in our office. 

Shamaree ml’. Brown 

Director of S~de~+A~htete Programs & Compliance 

Atlant:ic Coast Conference 

336-.369-4642 - # fu:!n +:_! 

336-369-0065--- Fax 

i~i ACC 2012 EnlaiiSicnature 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 
Sent: Thursday, 6:07 PM 
To: Brown, Shamaree 
Subject: nominee pictures 

Hi, Shamaree: 

I am submitting the required headshot and action shot for               who is our                  nominee from UNC. 

I am not sure if you are the correct person to submit these to as it is my first year submitting the application. If I need to send them to someone else, please let me 

know. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9J_9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Georgia Davis <gdavi@theacc.org> 

Monday, 2:03 PM 

Townsend, Jenn <itownsend@unc.edu~; Shamasee Brown <sbrown@theacc.org>; Beth Miller <bmiller@uncaa.unc.edu> 

RE: nominee pictures 

Great; thank you! 

We’re all set! 

Georgia Davis 
Asst. Director, Women’s Basketba[I/SWA 

Atlantic Coast Conference 

4512 Weybridge Ln 

Greensboro, NC 27407 

(p) 336-854-8787 

(0 336-547-6267 

From: Brown, Shamaree 
Sent: Monday, 2:02 PN 
To: Davis, Georgia 
Subject: FW: nominee pictures 

G~:_~orgia, 

Here another headshot [:or woman of the year. 

Shamaree T. Brown 

Director of St~2det~toAth&,~e Programs & Con~plionce 

&tlantic Coast Conference 

336-369-4642--- Phone 

33(5- 3(59-.{X)65 - F a x 
...... 

i~i ACC 201;2 EmaiiSi~Ine.ture 

From: Townsend, 3enn [Ln___a_jJ_t__o__~j_t__qky__n__s__e_._t)_c_l__,@__u_E£=e__d___u_] 
Sent: Thursday, 6:07 plVl 

To: Brown, Shamaree 
Subject: nominee pictures 

Hi, Shamaree: 

I am submitting the required headshot and action shot for               who is our                  nominee from UNC. 

I am not sure if you are the correct person to submit these to as it is my first year submitting the application. If I need to send them to someone else, please let me 

know. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: @live.unc.edu~ 

Sent: Monday 5:33 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Span 

I did. But when I went to Friday Center they said I still have to buy it online. So I’m going to buy it online tonight and drop offthe syllabus and receipt on your desk 

tomorrow so you could send it in for reimbursement if you don’t mind. 

Sent from my iPhone 

On at 5:31 PM, "Townsend, Jenn" <itownsend~(-~uuc.edu> wrote: 

Hi, 

I mn out of the office. You should be able to get any of the other counselors to sign a form for you. 

JeIln 

Sent from my iPhone 

On , at 4:48 PM, @live.uuc.edu> wrote: 

Hi Jenn, 

I think the access code is through the Friday Center, because the class is. Will you be in office today so that I can come by and get a book form? 

Thanks, 

From: Townsend, Jenn [itownsend@unc.edu] 
Sent: Wednesday, 11:30 PM 
To: 
Subject: RE: Span 

Yotl do [lave books cove:areal dtlrir~g stlr~lm~:_~r sc~r~ool .Is the access code at the [:riday (~ient~-’_~r? You (:ar~ (:om~:" arid g~-’_~t a book form ~ill~:,d out 

and thet~ go purchase the access code packet. It: it is something more complicated than that, let me know. 

Jenn 

From: 
Sent: Wednesday, 

To: Townsend, Jenn 
Subject: Span 

Hi 3enn, 

[mailto: @live.unc.edu] 
1:26 PM 

So to officially graduate with my spanish minor, I am taking this online course, Span , from home this summer. The text is online. We have to 
purchase an access code. I went to buy it, and it is $63. I currently do not have that much in my account, haha I know that sounds bad. but Coach 
P is paying for my class so.. should I ask her if she is covering the text book also? Or do you already have the access code somewhere? I should 
have looked into this sooner, my fault. With ACCs and graduation, I have not thought about it until now. I will need the access code next week. 

..lust let me know. 

Thanks! 



Fl’om: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu~ 

Tuesday, 11:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

When does the appeal committee meet? Is it tomorrow? 

I am out of the office on Wed., so please contact Nadia to let coach know if they have an answer. 
Joe Holladay 
Director of Operations 
UNC Men’s Basketball 
P.O. Box 2126 
Chapel Hill, NC 27515 
919-962-1154 
jho!!mtay ~t~flnc edu 

www.tarheeIbhle corn 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Tuesday, 9:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Academic help advice 

Hello Jen, 

My name is and I am a member of the team. Things have been so hectic since Beth left and I wasn’t sure who to talk to about academic counseling, but I was told you 
are now the advisor. I am in Physics and I am having a hard time right now. I was wondering if it is possible to get a tutor through the academic 
center in the summer? 

Please let me know, and let me know- what times you’re around the AC as I would like to meet you in person. 

Have a great night, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, 9:04 AM 

~live.~mc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

PHYS    Tutor Sessions 

Hi’ 
Jenn forwarded me your email request for help with PHYS 
work for you? 
Thank you, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (l:ax) 
sbmalo,,(d~uncaa.unc.edu 

Our CHEM!PHYS tutor is available to meet with you on Tuesdays and Thursdays at 8pm. Does that 



From: 

Sent: 

To: 

Co: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, 3:02 PM 

Holladay, Joe <jholladay@unc.edtr~; Hoots, Eric M <ehoot~email.unc.edu-~; McGrath, Colin B <mcgrathc@email.unc.edu>; Lynch, 

Nadia Suzanne <nlynch@unc.edu>; Davis, Hubert Ira Jr <hidavis@unc.edu> 

Townsend, Je~m <jtownsend@unc.edu> 

Missed Tutorial Sessions 

Hey Coaches, 

While Jenn is out of town she wanted me to keep you informed of any missed classes or missed tutor sessions that were scheduled for the guys this week. The 

following tutorial appointments were NOT attended so far this week: 

Monday    (EXSS l@lOam 

Tuesday     (EXSS )@lpm 

Wednesday    (EXSS )@lpm 

has one more EXSS appointmentscheduled on Thursdayl ) @ lpm 

Wednesday     (EXSS )@ lOam 

has one more appointmentscheduled on Thursday ) at 9:45am 

Wednesday    (EXSS ) @ lOam 
’~as one more appointment scheduled on Thursday ( } at 9:45am 

Let me know if you have any questions, have done a great job meeting with their ENG L tutor each day this week!] 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Atlfletes 

9 { 9-962-9892 (office) 

919-962- 8247 (t:ax) 

.s__b_n__~&~@_U!:~_c__~:_U~_~c__:_~_a__~_B_. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.uuc.edu> 

Wednesday, 3:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Mis~d Tutorial Sessions 

[ knew you would say that, but they need to take ownership whether Vou are here or not. 

Don’t give it another thought and enjoy your vacation. 

S u s a n 

From: Townsend, Jenn 
Sent: Wednesday, 3:06 PM! 
To: Maloy, Susan B 
Subject: Re: Mlissed Tutorial Sessions 

See why I feel like I always have to be here!!!! 

That’s insane, 

Jenn 

Sent from my iPhone 

On at 8:02 PM, "Maloy, Susan B" <sbmaloy@email.unc.edu> wrote: 

Hey Coaches, 

While Jenn is out of town she wanted me to keep you informed of any missed classes or missed tutor sessions that were scheduled for the guys this 

week. The following tutorial appointments were NOT attended so far this week: 

Monday    (EXSS l@lOam 

Tuesday     (EXSS )@lpm 

Wednesday    (EXSS )@lpm 

has one more EXSS appomtmentschedu~d on Thursdayl ) @ lpm 

Wednesday    (EXSS )@lOam 

has one more appointmentschedu~d on Thumday ) at 9:45am 

Wednesday    (EXSS I @ lOam 
has one more appointment scheduled on Thumday I 

Let me know if you have any questions. 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 
UNC Academic S upport Program for Student- Athletes 

919-962-9892 (ottice) 

919-962- 8247 (fax) 

sbmaloy@tmcaa.unc.edu 

) at 9:45am 

have done a great job meeting with their ENGL tutor each day this week!] 



From: ~gmail.com> 

Sent: Wednesday, 5:18 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: petition 

Sent from iPhone 

Begin forwarded message: 

From: "Oldham, Ann B." <aoldham(i~emaH.unc.edu> 

Date:             5:01:13 PM EDT 

To:’ 2~gmail,com" ~gmsil.com> 

Subject: F~V: petition 

From: Oldham, Ann B. 
Sent: Wednesday, 5:00 PH 
To:          ~_gmail.unc.edu’ 

Subject: petition 

Please contact Dean Marilyn Wyrick, wyr!ck~email.unc.edu to schedule an appointment to discuss the committee’s decision. 

A nn Oldham 

A sst. toA s~+~#ate D ean 

A cademic A chi~ing 
CB # 3110, lOlOSteeleB uilding 

919~43.8051 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 5:37 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Susan Maloy <sbmaloy@uncaa.unc.edu> 

Report’s for             2013 

Susan & Jenn, 

kly report for 

(EXSS J Woolen Gym 303: 

(SOCI Peabody 204: 

(ENGI ~ Greenlaw 3i 7: 

2013: 

(PRESENT), (PRESENT), (,PRESENT) 

(PRESENT) 

) (PRESENT), (PRESENT) 

(PORT Dey 206: 

(LIFIT : Outdoor Pool I: 

(EXSS. Woolen Gym 304: 

(PRESENT),,           (PRESENT) 

(PRESENT),         (PRESENT), 

(PRESEN~ 

(PRESENT) 



From: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@tmc.edu’- 

Wednesday, 5:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Thx for the update 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Thursday, 1:14 PM 

Holladay, Joe <jholladay@unc.edu-~; Townsend, Jenn <jtownsend@unc.edu-~ 

Hirth, Christopher J <chirth@emaJl.unc.edu> 

Concussion Testing 

Coach Holladay and Jenn, 

I am attempting to schedule some of our players for new baseline concussion evals and wanted to check with you all regarding the following schedule. 

Re-Baseline: Wednesday,       from 1:30-2:30 (60 minutes expected) 

at 1:30-2:30 

Post-Season Re-Test: Wednesday, from 2:30-3:30 (40 minutes expected for each) 

After this round of testing we will only need to schedule the three freshmen for baseline concussion testing. Please let me know if you see any conflicts with the proposed 

schedule. 

Thanks, 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
919 843 9121 (F) 

ports med 450x150 small 

Confidentiality Notice 
Fhis e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. Fhe information is intended to be for the use of 

the individual or entity named abo ve. If you ate not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e-mail in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

@live.uuc.edu> 

Thursday, 1:36 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Susan Maloy <sbmaloy@uncaa.unc.edu> 

Report tbr 

Susan & Jenn, 

Aly report for 

(EXSS ! Woolen Gym 303: 

(SOCI Peabody 204: 

(ENGL i Greenlaw 317: 

(PORT Dey 206: 

(LIFIT : Outdoor Pool 

(EXSS. Woolen Gym 304: 

(PRESENT), (PRESENT), (PRESENT) 

(PRESENT) NO CLASS TODAY! 

(PRESENT),           (PRESENT) 

(PRESENT),         ~PRESENT), 

(PRESENT) 

(PRESENT) 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J <djp@unc.edtc, 

Thursday, 3:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Incoming students and Orientaiton 

.Jenn, 

I wanted to make sure that our pitchers and catchers make sure that they are getting out of class in the fall by 1 the latest. We are trying to change up how we do 

pra(:tic~-:~s and would like to work with thern earlier if possibh-:~. 

T h a n k s 

Donna 

From: 3enn Townsend [mailto:jtownsend@unc.edu] 
Sent; Tuesday,           7:32 PN 
To: Papa, Donna J; Boo Gillette 
Subject: Incoming students and Orientaiton 

Hi, 

Here is an update on your incoming student-athletes... 

The following students have not yet registered for Orientation: 

(Happy to email her, but I don’t have contact info for her) 

(not admitted--missing admissions items) 

If students have not registered by          they will have to pay a ~;50 late fee. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_g8 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Friday, 1:18 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Susan Maloy <sbmaloy@uncaa.unc.edu> 

Report tbr 

Susan & Jenn, 

Have a safe 31emorial Day weekend! 

3Iy report for 

(EXSS ! Woolen Gym 303: 

(SOCI. Peabody 204: 

(ENGL ) Greenlaw 317: 

(PRESENT), (PRESENT), (PRESENT) 

(PORT Dey 206: 

(LIFIT Outdoor Pool ~: 

(EXSS Woolen Gym 304: 

(PRESENT),           (PRESENT) 

(PRESENT),         (PRESENT), ~R~ENq 



Fl’om: 

Sent: 

To: 

Subject: 

Domino. Julie <jdomina@email.unc.edt> 

Friday, 3:58 PM 

Oliaro, Scott M <oliaro@email.unc.edu>; Town~nd, Jenn <jtown~nd@unc.edu>; 

TimmermaJls, Tom <limmemmns@unc.edu>; Gisselman, Stephen <sdgis@emaJl.unc.edu> 

Incoming       student- athletes 

.~live.unc.edtr>; 

Hey, here is the info I pulled from ACS for the new girls next year. Thanks! julie 

no number in ACS 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 9:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

No Shows fi~om last week 

Below are the no shows from last Tuesday-Thursday. Sorry these are a bit late, I had to work the 
Wednesday    & Thursday 

- EXSS - 1 :OOPM with 
Thanks! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Tuesday, 11:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Gillette, Boo Laura Michelle <tx~ogillette@unc.edu>; Tony Baktwin <tonyb@uncaa.unc.edu>; 

@live.unc.edu> 

Hello 

@gmail.com>; 

Jen 

Hope you had a great trip 
As the girls are scheduling classes i want to make sure that on tuesday thursday that unless it is a class they MUGT have that they do not schedule it at 11 am. They should be sched after 
12 noon on rues and thurs 
Also on M\VF                         should not schedule classes that start after 1 pm I want to be strict with these times as we cant be having people running in and out of practice. 
They will need to get my permission to do so. Thanks DJP 

Sent from in)’ iPhone 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 6:07 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Susan Maloy <sbmaloy@uncaa.unc.edu> 

Report tbr 

Susan & Jenn, 

Aly report for 

(EXSS ) Woolen Gym 303: 

(SOCl Peabody 204: 

(ENGL P Greenlaw 317: 

(PORT P Dey 206: 

(LIFIT. Outdoor Pool ~: 

(EX55 . Woolen Gym 304: 

(PmsEm), (PreSENt), (PRESENT) NO CLASS TODAY! 

(PRESENT) 

(PRESEmr) 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu> 

Wednesday, 9:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: tr’anst~r 

FYI 

TNs should wrap her up, no? 

From: Wical, Lora [mailto:lora_wical@kenan-flagler.unc.edu] 
Sent: Wednesday, 8:28 AM 
To: Markos, Lance M 
Subject: RE: transfer 
Assuming a grade of C, this course wilt transfer as BIJSI 

Lroa 
Lora Wical .: Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 :. McColl Building 
Chapel Hill, NC 27599-3490 .: tel 919.962.3170:. fax 919.962.6964 
wical~?unc.edu : www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

Visit UNCK ....... Fiagl ........ [] [] D,D,[],[]i[] 

From: Markos, Lance M [mailto:markos@email.unc.edu] 
Sent: Tuesday, 9:34 PM 
To: Wical, Lora 
Subject: RE: transfer 

Hey I.ora, 

was able to dig up the week by week for the Marketing class. I’ve attached it here along with the original syllabus and her transfer credit evaluatiom Either 

way, just let m~-’_~ know how it looks, i’hanl~s]! 

[.stlce 

From: Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent: Thursday, 10:56 AM 

To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance, 

The Marketing syllabus doesn’t contain a list o[ topics covered on a dally or w~-_~ekly basis, ;o t can’t evahlab:_~ wfu:_d:her [1: will transfer. 

I don’t think the MGT    sytlabus is complete. The list of topics only goes up to February of the semester. 

CIS wilt not transfer. We do not offer a similar course. 

kora 
Lora Wical :. Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 .: McColl Building 
Chapel HilI, NC 27599-3490 :. tel 919.962.3170.: fax 919.962.6964 
wical@unc.edu ¯ www,kenan-flagler.unc.edu 

Shaping Leaders I Driving Results 

From: Markos, Lance M [maj_[t___o_Lt_n___a_r__k__o___s__(~__e_Ln___a_jJ_:g_t]_c__#_c!_u_] 

Sent: Friday, 3:30 PM 
To: Wical, Lora 
Subject: transfer 

Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming            from Western Kentucky University. There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 
markos@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu> 

Wednesday, 9:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: tmnst~r 

&nd I’m guessing we won’t be ge~ng anything else on this one. Good thing we’re at ,19 

From: Wical, Lora [mailto:lora_wical@kenan-flagler.unc.edu] 
Sent: Wednesday, 8:27 AN 
To: Markos, Lance M 
Subject: RE: transfer 

Lance, 

This syllabus doesn’t contain any fist of the topics covered, The first one sent had a partial list, I need to see the complete fist ir~ order to evaluate, 

Thanks, 

kora 

tora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : te1919.962.3170: fax919.962.6964 
wical~)unc.edu " www,kenan-flagler,unc.edu 

Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos@email.unc.edu] 
Sent: Friday, 2:53 PM 
To: Wical, Lora 
Subject: RE: transfer 

&rid here is some more info for MGT - hopefully that helps, Thanks and have a great weekend!! 

[.~i n c e 

From: Wical, Lora [mailto: Iora wical@__k__e_._tLa__tk_{La_g!_e_._t2_u___n__c_=e__d___u_] 

Sent: Thursday, 10:56 AM 

To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance, 

The Mark,:_d:ing syllabus d.:_~esFl’t contain a iist of topics covered on ~ daily or weeldv basis, so I can’t: evi~[uate whethl:_~r it will trans[er, 

f don’t think the MGT    @labus is complete, The list of topics only goes up to r:ebruary of th*-’_~ semest:_~r. 

CIS will not transt:er, We do not offer a similar course. 

Lora 
tora Wical . Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 . McColl Building 
Chapel HilI, NC 27599-3490 . tel 919.962.3170. fax919.962.6964 _ 
_w_ j_ _c_ _a_ j _@_ _u_ D_ _c_ : _ _e_ _d_ ~ ~- ¯ 

._w____w_y__~_=_k__e___n__a_oz_fj__a_gJ__e__r_=_u___n__c_:__e__d_~- 

Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos@email.unc.edu] 
Sent: Friday, 3:30 PM 
To: Wical, Lora 
Subject: transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming            from Western Kentucky University. There are three classes (I think the CIS class may 

be KFgS-related but am not sure) we are wondering about that i’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 
Department of Athletics 
Phone: (919) 843-7259 
Fax: (919) 962-6002 
markos@ uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 9:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Feedback Forms 

085531224.pdf 

Hi Jenn, 
Did the sessions with occur yesterday? Feedback Ibrms are blank. 

Thanks, 
Susan 

..... Original Message ..... 

From: scarmer@unc.edu [mailto:scarmer@unc.edu] 
Sent: Wednesday, 8:56 AM 
To: Maloy, Susan B 
Subject: 

This E-mail was sent :from "R11153" (Aficio MP 3500) 

Scan [)ate:          08:55:31 (-0400) 
Queries to: scanner@unc edu 



From: 

Sent: 

To: 

Subje~: 

~(~live.unc.edu;, 

Wednesday, 10:13 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Study.Net Purchase 

]enn, 

Here is the entire receipt I received for the course pack. It doesn’t seem to have my name on it besides that it was emailed to me. If I need to I can forward my credit card 
statement or something like that too. 

Thanks, 

From: Study.Net Customer Service [customerservice@study.net] 
Sent: Tuesday, 2:53 PN 
To: 
Subject: Study.Net Purchase 

Please PRINT A COPY of this receipt tbr your records. 

) The TEXTPAKT (hard copy of your printable online course materials) will be distributed to yon by the MBA Entrepreneurship and Venture Capital Club. 1~ lease 

present your UNC ID to the Club at the time of pickup. The club will verify your name against the Study.Net purchase list, and provide yon with the TEXTPAKT 

copy. 

Please direct all online viewing inquires to customerservice~studv.net. 

Please include your full name, the course name, and an explanation of what you want with any correspondence. 

I[ol~ [W’J | ml~’lllI|l tP.lk,’1[,liCtf 

Item Price Qty :: Total 

NBA 708A: Nodule 4 - Retail Operations - Kesavan (Sprin... (course) $57.79 1 ii $72.04 

5 PrintedTEXTPAK"M $14.25 +$14.25 :: 

Sales Tax i    $5.04 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: ~:::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

:::::::::::::::::::::::::::::::::::::::::: :::::::::::::::::::::::::i:::::::::::::i::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::: 
::r~f~ N~g~a~i~r r~t~i~@~l~}~i~i~6~ 

Thank you. We appreciate your business. 

Study.Net Customer Service 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, May 29, 2013 10:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

S’ta~t’Meeting Agenda 

Jenn, 

Will you add the following for me: 
Out of the Office - Attending N4A June 5-9, 2013 
Cell Phone # 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fa~-;) 



From: 

Sent: 

To: 

Subject: 

Ffien& Cynthia Stone<cstone@unc.edu> 

Wednesday, 12:03 PM 

Townsen& Jenn<jtownsend@unc.edu> 

RE:incon~ng 

Thanks, do you possibly have their socials? I can call you if you do and get them? 

From: Townsend, Jenn 
Sent: Wednesday, 11:48 AM 
To: Friend, Cynthia Stone 
Subject: RE: incoming 

Sorry, I meant to send the PIDs yesterday: 

[ don’t have any ~](:ce~.;s to so(:i~]l security numbers ~]rl(t I can’t thit}k of i~nywhere that would have them listed anymore. 

Let me know if you t~eed anything else, 

Jenn 

From: Friend, Cynthia Stone 
Sent: Wednesday, :Lt:4:t AM 
To: Townsend, Jenn 
Subject: incoming 
Hey there, 
Do you have socials and PlD’s for the incoming 
Cynthia Friend 

Men’s Basketball Office 

University of North Coaolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919-962-1154 

fax: 919-962-2306 

Thanks. Coach Holladay needs today if possible. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 12:26 PM 

~live.unc.edu> 

Townsend, Jenn <jtownseM@m~c.edu> 

RE: Meeling with Today at 5pro 

Yes, that would be fine since 

Thanks, 

Susan 

From: @live.unc.edu] 
Sent: Wednesday, ’ 12:04 PM 
To: Maloy, Susan B 
Subject: Meeting with Today at 5pm 
Hey Susan, 
I confirmed that 
in today due to a previous one-time meeting last week. 
Let me know if this is alright with you. 

missed his Monday meeting with you due to the holiday. 

would like to cancel our meeting tonight at 5pm. However,        roommate is 
got     on the phone and told him that since he and 

and he said     was planning on coming 
were cancelling that I could meet at 5pm instead. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu> 

Wednesday, 3:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: tmnst~r 

.docx 

Hopefully this rnakes us offidalty good without Summer School Just let me know. Thanks!! 

Lance 

From: Robinson, Emma Mae 
Sent: Wednesday, 3:26 PM 
To: Markos, Lance M 
Subject: RE: transfer 
Here is the updated version. 

E mma R obmsm 
"]’ra~si’cr Credit [%’ahmtor 

(i) irJce of Undergradu a [e Ac’h]m~sJor~s 

CB#2200 Jackson [ ]al] 

C] Lapel Hiii NC 27599-9900 

},;rna [1: er’obinson@admis siorts, u no. edu 

(3.r:nerai A.:lrniss[,)n 919-~43-:3r’,25 

From: Markos, Lance M 
Sent: Wednesday, 9::[8 AM 
To: Robinson, Emma Mae 
Subject: FW: transfer 
Hey Ernma, 

Just a quick update on 

pmr; this ah)ng for your fih:_~. "hanks![ 

Lance 

From: Wical, Lora [g~ailto: iora wical¢~__k__e__n___a___n_r_fJ__a_gJ__e_r_:__u_n£:_e_.__d___u_] 
Sent: Wednesday, 8:28 AM 
To: Markos, Lance M 
Subject: RE: transfer 
Assuming a grade of C, this course will transfer as BUSI 

Lroa 
Lora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 919.962.3170 : fax 91.9.962.6964 
wk:al.@lunc.edu ¯ www.kenan.-flagler.unc.edu 
Shaping Leaders I Driving Results 

La,La,U,La, La, 
From: Markos, Lance M [mailto:markos@email.unc.edul 
Sent: Tuesday, 9:34 PM 
To: Wical, Lora 
Subject: RE: transfer 
H ~:_~y [.ora~ 

Lora is giving her credit for her Marketing class this semestec assuming a C or higher, Just wanted to 

was able to dig up the week by weel~ for t:he Marketing class, I’w-’_~ art:ached it: here along with the original syllabus and her t:ransfer credit evaluation. Either 

way, just let rne know how it looks. Thanks!! 

La n C e 

From: Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent: Thursday, :[0:56 AM 
To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance, 

The Marketing syllabus doesn’t contain a fist of topics covered on a daily or weekly basis, so I can’L evaluate whether it wili transfer. 

I don’t think the MGT 210 sVllabus is complete, The list of topics only goes up to February of the semester~ 

CIS 243 will not transfer, We do not offer a similar course, 

[.ora 
Lora Wical .: Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 959.962.3570: fax 919.962.6964 
wical(~unc.edu : www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos@email.unc.edu] 
Sent: Friday, 3:30 PM 
To: Wical, Lora 
Subject: transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming            from                          . There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 



Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

.m a__~:..k__f?_~._C~__~.t_n_.c_ a__a_:__~.t_n_._c_:._e_..d_U_. 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Wednesday, 4:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE:            ~maJM’er 

Ok, well we’re going off of what she’s told us, so hopefully it works ouL Maybe press Rich for the AP score and we can close the book.., 

From: Townsend, .]enn 
Sent: Wednesday, 4:06 PN 
To: Markos, Lance M 
Subject: RE: transfer 
She will be good as soon as I see her actual AP Spanish results posted. She has told me she has a 3 which would waive her from a foreign language, but I need 1o 

see it posted to be able 1o count it. Even if that didn’t work, she should sdll be able to petition her ART class for a VP credit. 

So, I think she should be good to go. 

Jenn 

From: Markos, Lance M 
Sent: Wednesday, 3:48 PM 
To: Townsend, Jenn 
Subject: FW: transfer 
Hopefully this makes us officially good without Summer School Just let me know. ThanksH 

Lance 

From: Robinson, Emma Mae 
Sent: Wednesday, 3:26 PM 
To: IVlarkos, Lance M 
Subject: RE:           transfer 
Here is the updatec~ version. 

E mma R obinsot  
’]’ransi1:r Credit [Rvaluator 

O~Tice o~ lJ~del gradu~te Ad~lJ~,3ion3 

CB#22OO Jackson ~ Is1] 

C][~’]::,c~ H~il NC 27599-.2200 

}’h:na [1: er’obinson@adrnis siorts, u no, edu 
(3ene[ai Adrniss[on 919-843-gd25 

From: Markos, Lance M 
Sent: Wednesday, 9:18 AN 
To: Robinson, Emma Nae 
Subject: FW: transfer 

He’,, Emma, 
Just a quick update on 

pass this ak)ng [or your fih:_~s. Thanks![ 

La t~ce 

From: Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent: Wednesday. 8:28 AM 
To: IVlarkos, Lance M 
Subject: RE: transfer 
A’;’;urning a grade of C, this cour’;~:_~ will transfi?r as ~3LJSI 406. 

Lroa 
kora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 91_9.962.3:1-70 : fax 91_9.962.6964 
wical.@unc.edu ¯ www.kenan.-flagler.unc.edu 
Shaping Leaders I Driving Results 

From: Narkos, Lance M [mailto:markos@email.unc.edu] 
Sent: Tuesday, 9:34 PM 
To: Wical, Lora 
Subject: RE: transfer 
H ~:_~y [.ora, 

Lora is giving her credit for her Marketing class this semester, assuming a C or higher. Just wanted to 

was able to dig up the week by week for the Marketing class. I’ve attached it here along with the original syllabus and her transfer credit evaluation. Either 

way, just let rne know how it looks. Thanks!! 

Lance 

From: Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent: Thursday, 10:56 AM 

To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance, 

The Marketing syllabus doesn’t contain a list of topics covered on a daily or weekly basis, so I can’t evaluate whether it will transfer. 

I don’t think the MGT 210 syllabus is complete, The list of topics only goes up to February of the semester. 

CfS 243 will not transfi?r. W~-_~ do not offer a similar course, 

[.ora 
Lora Wical .: Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 919.962.3170:. fax 919.962.6964 
wical(~unc.edu : www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 



From: iVlarkos, Lance Iv] [mailto: markosCc~email.unc.edu] 
Sent: Friday, 3:30 PM 
To: Wical, Lora 
Subject: transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming                                           There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

.n2 a__~: .k__f?_~._CLu__n_.c_ a__a_:__u__n_._c_:._e_..d_ U_. 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu;> 

Wednesday, 4:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE:            traJM’er 

Perfect - thanks!! 

From: Townsend, Jenn 
Sent: Wednesday, 

To: Markos, Lance M 
Subject: RE: 

Okay, I -LEst emaited 

Jenn 

From: Markos, Lance M 
Sent: Wednesday, 
To: Townsend, Jenn 
Subject: RE: transfer 

4:13 PM 

transfer 

too, and asked her’ to send it. 

4:11 PM 

Ok, weft we’re going off of what she’s told us, so hopet:ufly it works out. Maybe press Rich 1:or d~e AP score and we can close the book... 

From: Townsend, Jenn 
Sent: Wednesday, 4:06 PM 
To: IVlarkos, Lance M 
Subject: RE: transfer 
Sh¢_~ will b¢_~ good as 5;.:_~on as I see her actual AP SD;nis;h r¢_~5;ults 0oared. She h~;s told rne she has a 3 which would waive her frorn a forcAgn language, but I ne¢_~d to 

se¢_~ it posted to be abb:_~ t.:_~ count K:. Even if that didn’t work, she should still be able to pe~:ition her ART class for a VP cr¢_~dil:. 

So, I U’fink she should be food to go. 

Jenn 

From: Markos, Lance M 
Sent: Wednesday, 3:48 PM 
To: Townsend, Jenn 
Subject: FW: . transfer 
Hopefully this makes us ol:t:icialfy good without Summer School. Just let rne know. Thanks!! 

La n c e 

From: Robinson, Emma Mae 
Sent: Wednesday, 3:26 PM 
To: Markos, Lance M 
Subject: RE: transfer 

H¢_~re is Lhe uodated version, 

Emma R obinson 
"[’rs~3 is f:x r .,’i~r 6di t E vs~, ] t3 a tot 

Office of Ur3dcrg3"s,,dl[alx: A.:ir3 dssk)ns 

C[~#2200, ia<i,::.~orz Hall 

Chapel Hiii NC 27599-2200 

Ern~dh z!:g_L)_!Z] ~_9_!:1_(_fi2 ~_d__!:& [s__s_is~___n__s =l~_I3 R:__£_£t_~!. 

(iX:floral Ad[Tnssiorl 9 ] 9.-8’t 3-.,~(5’2,; 

From: Markos, Lance M 
Sent: Wednesday, 9:18 AM 
To: Robinson, Emma Mae 
Subject: FW: transfer 
Hey Emma, 

JuSt a quick update on 

pass this along for your files. Thanks!! 

[a nee 

From: Wical, Lora [mailto:lora wical@kenan-fiag!er,unc,edu] 
Sent= Wednesday, 8:28 AM 
To: Markos, Lance IVl 
Subject: RE: transfer 
Assuming a grade of C, this course will transfer as BUSI 406, 

Lroa 
Lora Wical .: Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 :. McColl Building 
Chapel Hill, NC 27599-3490 .: tel 919.962.3170:. fax 919.962.6964 
wical~;?unc.edu : www.kenan-f[agler.unc.edu 
Shaping Leaders [ Driving Results 

Visit UNt’ik. ....... Flagl ........ [] [] DID,~I~i~ 

From: Markos, Lance M [__m___a_jJ_t__o_2E)_a__L_k__o__s__@__e__r_D_a__[Lu__n___c_=_e__d___u_] 
Sent: Tuesday, 9:34 PM 

To: Wical, Lora 
Subject= RE: transfer 
Hey I.ora, 

Lora is giving her credit for her Marketing class this semester, assuming a C or higher’. Just wanted to 

was able to dig up th¢_~ w¢_~ek by week for the Marketing (:lass. i’ve attached it h¢_~re along wit:h t:he original syllabus and her transfer credit evaluation Either 

Wi~y~ jus[ let mF_! ktlOW [lOW it looks, Tharll,;s!! 

La n c e 

From: Wical, Lora [mailto:lora wical@kenan-flaqler.unc.edu] 
Sent: Thursday,            $0:56 AM 



To: IVlarkos, Lance M 
Subject: RE: transfer 

Hi Lance, 

The Marketing syllabus doesn’t contain a list of topics covered on a daily or weekly basis~ so I can’t evak~ate whether it will transfer, 

I don’t Lhink the MGT 210 sVlk~bus is complete. The lisL of topics only goes up to February of the semester 

(:iS 243 wili not ~:ransfer We do no~: offer ~ similar course, 

Lora 
Lora Wkal . Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 . McColl Building 
Chapel HilI, NC 27599-3490 . tel 919.962.3170. fax 919.962.6964 
._w__Lc_#_L@__u__n_s_:_e___d__u_.. __w___w___w__:J_<__e__n_#__n_:_f_[#~rLe_z:~Ln___c_:_e___d__u_. 
Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos.@email,unc,edu] 
Senti Friday, 3:30 PM 
To: Wical, Lora 
Subject’, transfer 

Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming                                           There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 
markos@uncaa.unc.edu 



From: ~email.unc.edu> 

Sent: Wednesday, 4:25 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: EXSS 

Thanks! 

Sent from my iPhone 

On at 4:18 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> They have already had quizzes on most of these chapters, but she will have a final at the end, too 
> 

> Jenn 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Universi~ of North Carolina, Chapel Hill 
> 919-962-9538<te1:9199629538> 
> 919-962-8247<te1:9199628247> (,fax) 
> 

> <EXSS Chap18 docx> 
> <EXSS Chapterl5 study guide.docx> 
> <EXSS Chapberl 3studyguide.docx> 
> <EXSS Chapter 12stu@guide docx> 
> <EXSS Chapberl lstudyguide.docx> 
> <EXSS Chapter 10stu@guide docx> 
> <EXSS Chapter 1 smdyguide.doc×> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Haydon, Joe <haydon@unc.edu> 

Wednesday, May 29, 2013 4:28 PM 

Townsend, Jenn <jtownsend@unc.edu>; Williams, Andre <willia46@email.unc.edu> 

Lee, Jaimie <j aimielee@unc.edu> 

RE: Admissions update 

Hi Jenn, 

Unfortunately their status is unchanged. For both of them we are awaiting final grades and then an approval from the 

Admissions office. Hope to know more in the next week or so. 

Joe 

From: Townsend, Jenn 
Sent: Wednesday, May 29, 2013 4:27 PM 
To: Williams, Andre; Haydon, Joe 
Cc: Lee, Jaimie 
Subject: Admissions update 

Hi, 

Do you guys have any update on the Admissions status of                                      ? We are still 

holding seats for them for session 5, but I need to let Orientation know an estimate of when they will be able to register 

for those seats? 

Thanks, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 
919-962-9538 

919-962-8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 4:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: - Orientation 

Ok great. Thanks Jenn, I will pass this along, 

From: Townsend, -1enn 
Sent: Wednesday, 4:14 PM 
To: Maloy, Susan B 
Subject: RE: - Orientation ? 

We have a spot for him {luckily a seat opened up right before 

Jenn 

From: Maloy, Susan B 
Sent: Tuesday, 12:14 PM 
To: Townsend, Jenn 
Subject: FW:’ - Orientation ? 
Hey Jenn, 

called}. However, he absolutely must be admitted by that date. 

La n c e 

From: Polk, Barbara 3o 
Sent-" Thursday, 9:46 AM 
To: Markos, Lance M 
Cc: Polk, Barbara _lo; _1ackson, Scott C 
Subject: 

Lance, 

We still have 

Thanks for letting me know. 

Barbara 
Barbara ] ’Poll,: 
De p’~d~~ ])irec~or 
0 Mce of IMdergraduate Adm[ssio]~s 
University of North Caro]ilu~ at t:hape] HIll 
Phone: 919-.966-.3989 

on hold since he appears to still be a Level :1. Has anything changed on your end that would now make him a level 2? 

’Any chance we can get        in the         Orientation session based on the inl:ormadon below? It doesn’t look like his adrnit status has changed according to 

Student Center, I’m pretty sure you said he will have a reservation once his admission goes through, What is the last possible day in order to get him into the 

Session? 

Thanks for your help, 

S u s a r~ 

From: Fox, Mike 
Sent: Thursday, 10:20 AM 
To: Maloy, Susan B 
Subject: FW: 
gusan~ 

PULL SOME STr~tNGS please or let me km)w who to call a~d PULL Need sessio~ at; you can see below, Not sure how he (:an attend if not 

accepted but he will be! 

Thanks 

From: Scott C _1ackson [mailto:scjackso@email.unc.edu] 
Sent: Thursday, 9: BB AM 
To: Fox, Mike; Scott Forbes 
Subject: FW: 
See bek_~w--f am working hard on this -shouk~ have        ready to roll soon [ hop~:_~. 

He HAS to graduate and go thru the procedure that his HS requires on           He will not be able to attend CTOPS that session so he will have to come down on 

for’ that session. 

Coach, I will need you to call CTOPS, Susan, etc. to pull some strings and get him in that session as soon as he is admitted. 

From: Polk, Barbara _1o 
Sent: Thursday, 9:52 AN 
To: Markos, Lance M 
Co: Jackson, Scott C 
Subject: RE: 
Thanks, Lance, Thi’; is hugely help[ul, 

Barbara 

From: Markos, Lance M 
Sent: Thursday, 9:49 AM 
To: Polk, Barbara _1o 
Cc: _1ackson, Scott C 
Subject: RE: 
We are expecting to have an update here soon. He has completed a half credit ECON class that will count for an A and will push hirn to [.evel 2, But the HS can’t run 

transcripts with grades and credit until a [t~:_~r graduation, so I’ve asked for somethh~g on h:_d:terh~:_~ad spelling ~-:~verythmg out for that class to g~-:d: us there, He’s also 

IooMng at mostly A’s and B’s for the entire year, so he’ll ultimately be good but the [CON class should c.:_~m~:_~ thr.:_~ugh soon (t emailed the dad yesterday for the 

letter) and hope[ufty we can move him along then. [’fl keep you posted. 



From: ~live.unc.edu> 

Sent: Wednesday, 5:16 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: class 

JeIln, 

AFAM    is going great, I like my teacher so far. I don’t think I’ll be needing a tutor or anything so no womes. We just had our oral presentations yesterday mid that 

was 10%, 45% of our grade is a journal, and another 45% is the final. Thanks for the emafil, 

O11 at 4:48 PM, "Townsend, Jenn" <itowasendJ2{unc.edu> wrote: 

Hi, 

I just wanted to check in with you and see how your AFAM 

any tutoring or other help? 

Also, do not forget that tomorrow is the last day to drop a 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9!9 962 9538 

919 962 8247 (fax) 

class is going this summer. Could you let me know if you have any grades or if you need 

course. 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 5:31 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: Academic help advice 

Tutoring is going well, it is good to have another source of help other than my prot?ssor. I got my first test grade back, 71, lower than I would like, but I thil~k I just underestimated the pace 
of the course and I should be more prepared for the next test next Friday Thanks for checking in and thanks for helping me out, hope you’re having a good        so far 

at 4:56 PM, Townsend, Jelm wrote: 

> Hi, 
> 

> I just wanted to check in and make sure you are all set with tutoring. Is the PHYS 
> 

> Don’t forget tomorrow is the last day to drop a class. 
> 

> Jerm 
> 

Original Message ..... 
> From: ~d)live unc edu] 
> Sent: Tuesday, 9:57 PM 
> To: Townsend, Jenn 
> Subject: Academic help advice 
> 

> Hello Jen, 
> 

> My name is and I am a member of the 
are now the advisor. I am in Physics 
center in the summer? 
> 

> Please let me know, and let me know what times you’re around the AC as I would like to meet you in person 
> 

> Have a great night, 
> 

class going okay? Do you have any grades? 

Things have been so hectic since Beth left and I wasn’t sure who to talk to about academic counseling, but I was told you 
this summer session 1, and I am having a hard time right now. I was wondering if it is possible to get a tutor through the academic 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 5:55 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Susan Malay <sbmaloy@uncaa.unc.edu> 

Report tbr 

Susan & Jenn, 

Aly report for 

(EXSS ! Woolen Gym 303: 

(SOCl Peabody 204: 

(ENGL P Greenlaw 317: 

(PORT Dey 206: 

(LIFIT. Outdoor Pool ~: 

(EXSS Woolen Gym 304: 

(PRESENT), (PRESENT), ’PRESENT) 

(PRESENT) 

, (PRESENT), (PRESENT) 

(PRESENT).,                (,PRESENT) Exam Dm~. 

(PRESENT),         (PRESENT), 

(PRESENT)(Vass watching film. 

(PRESENT) 



From: @live.uuc.edu> 

Sent: Thursday, 5:21 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: SPAN    course 

Hey Jenn! Spanish    is going well we had our midtelm yesterday. ’][’he only grade I’ve gotten back is the oral presentation and I got a 93. Let me know if you need 

ansCAing else! 

Sent from my iPhone 

O11 at 3:18 PM, "Townsend, Jenn" <itownsend<2~unc.edu> wrote: 

I just wanted to check in with you and see how your SPAN class is going this summer. Could you let me know if you have any grades or if you need 

any tutoring or other help? 

Also, do not forget that tomorrow is the last day to drop a summer I course. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Thursday, 6:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Daily Schedule for Orientation 

General Orientation infonnation.pdf; FY sched la~d2.pdt, FY sched letters.pdf; FY sched numbels.pdf 

Hi Jenn, 

I think you should be receiving a copy of our student publication (New Student Guide) in campus mail soon-if you don’t have it by Friday, please let me know and we’ll get you a 
copy for sure. In the meantime, I’ve attached PDF’s of all of the schedules. In terms of who to email about Day 2 student-athlete meetings, please include: 

Shandol schoover@email.unc.edu 
@unc.edu 

Scarlett Jordan: scarlettOunc.edu 
~live.unc.edu 

Thanks 
Shandol 

From: Townsend, Jenn 
Sent: Wednesday, 4:36 PM 

To: Hoover, Shandol Christine 
Subject: Daily Schedule for Orientation 

Hi, Shandoh 

I can’t remember if you were the one who sent it to me in the past, but I think we always had a daily schedule of Orientation that showed all the registration times 

for the different groups. It also had all the room information for presentations. Would you mind sending this year’s schedule to me if you have it? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 z__9__2 § 2___9__5_3 8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Friend, Cynthia Stone <cstone@unc.edu> 

Thursday, 8:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: incoming fresh 

Thanks...appreciate it. 

From: Townsend, .]enn 
Sent: Wednesday, 4:07 PM 
To: Friend, Cynthia Stone 
Subject: RE: incoming fresh 

The only thing I co~fd find was the last l:o~r digits o1: 

Jer~r~ 

From: Friend, Cynthia Stone 

Sent: Wednesday, 12:03 PH 

To: Townsend, Jenn 
Subject: RE: incoming fresh 

Thanks, do you possibly have their socials? I can catl you if you do and get them? 

From: Townsend, Jenn 
Sent: Wednesday, :t:1:48 AM 
To: Friend, Cynthia Stone 
Subject: RE: incoming fresh 

Sorrv, f n’>:~at~t t:o send the PfD’; yesterday: 

SS. The ether’ two have not submitted their numbers to the University. 

I don’t have any access to social security numbers and I can’t thh~k of anywhere that would have them listed anymore~ 

Let me know if you need anything else, 

Jerlrl 

From: Friend, Cynthia Stone 
Sent: Wednesday, :[:[:4:[ AM 
To: Townsend, .]enn 
Subject: incoming fresh 

Hey there, 

Do you have socials and PID’s for the incoming freshman? Thanks. Coach Holladay needs today if possible. 

Cynthia Friend 

Men’s Basketball ONce 

Universi~ of Nollh Carolina 

P.O. Box 2126 

Chapel Hill, NC 27515 

phone: 919-962-1154 

ti~x: 919-962-2306 



From: 

Sent: 

To: 

Subject: 

~gmaJl.com> 

Thursday, 10:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

http ://www.hhpubco com/inclass/graph.lasso 



From: 

Sent: 

To: 

Cc: 

Subject: 

Halverson, Doug <halverso@emaJl.uuc.edu> 

Thursday, 4:45 PM 

Holladay, Joe <jholladay@unc.edu>; Townsend, Jeun <jtowusend@uuc.edu>; jonas@uncaa.unc.edu 

Hirth, Christopher J <chirth@emaJl.unc.edu> 

Appts ne-~ Wednesday 

Everyone, 

We have a few appointments scheduled for next week and I wanted to make sure you all are aware. I have scheduled these appointments based on the 

information I have regarding their class!academic!lift schedules. The only other conflict I have been made aware of is 4:30 pick up. Please let me know if there are 

any conflicts. 

Re-Baseline Concussion Lab Testing (60 minutes): 
1:30 - 2:30 

Post-Season Concussion Lab Testing (40 minutes): 
2:30 - 3:30 

(head over when finished with study hall) 

Eye Exam - Evaluation for Contacts 

3:00-5:00 

Coach Holladay 

1. I am waiting to hear back from the concussion lab regarding the freshmen testing 

2. - Eye Exam -will it be ok if he is late for 4:30 pick up. He has not progressed yet to playing pick-up and I do not expect that will change before 

next Wednesday 

Thanks, 

S, Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
919 843 9121 (F) 

i~: unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is hrtended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this ln[ormation is prohibited, if you have received this e-mail in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies o[ the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Friday, i 9:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi, Jenn, 

It was good to see you yesterday afternoon. 

I have double-checked and         is "good to go". I’m really glad he was able to improve his testing] 

Let me know if you need anything else. Have a good weekend. 

Barbara 
Barbara ] Polk 
De pithy ])i~’ec~or 
0 ff~ce of lMdergraduate Admissions 
University of North C~ro~il~4~ at Chapel HIll 
Phone: 919-.966-.3989 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Friday, 9:26 AM 

Townsend, Jenn <jtownsend@unc.edu>; jonas@uncaa.unc.edu 

Hirth, Christopher J <chirth@emaJl.unc.edu> 

Testing Schedule 

Jonas and Jenn, 

Any thoughts on the freshmen schedules? I need to schedule them for their baseline concussion testhlg and will need a 90-:[20 rain time block. Any mornings off 

(8-9:45) or afternoons with no lift? 

Let nle know your th.:_~ughts 

Thanks, 

Doug 

From: Littleton, Ashley 
Sent: Friday,           8:28 AM 
To: Halverson, Doug, The concussion mailing list. 
Subject: RE: Testing Schedule 
Doug, 
Sounds great! I know most of us will be out of town for NATA the last week in June, but the first two weeks of are wide open. Just let us know a date and time in the first 
two weeks of    that works well for you. Thanks for being so diligent about getting all of this scheduled. 
Thanks, 

From: Halverson, Doug [halverso@email.unc.edu] 
Sent: Thursday, 4:30 PM 
To: The concussion mailing list. 

Co: .c___o__n___c__u___s__s_Lo_ r_L,@ !!__s_t__s__e_._t Lv_=_u__t_~__c_=_e_.__d__u__ 
Subject: RE:[concussion]     Testing Schedule 

We should be atl set for 

What do you think about the freshmen? Any dates you think would be available 

Thanks, 

Doug 

From: 
Sent: Thursday, ~: 54 AM 
To: Halverson, Doug 
Co: .c_o__n___c__u___s__s_!_o_r_L,r@!!__s_t__s__e_._L_v_N__L~__c_=9_dg_ 

Subject: RE: Testing Schedule 
Doug, 

We can see the players on Wednesday, 

wee ke n d ! 
Thanks, 

for incoming freshemen? 

at the same times listed in the emails below (1:30 pm and 2:30 pm). If anything changes, let us know. Have a great 

From: Halverson, Doug [halverso@email.unc.edu] 
Sent: Tuesday, 4:11 PM 
To: 
Subject: RE: Fearing Schedule 

I think this plan is a good one in general but I forgot about rnemorial day next week and instead ot: lifting Mon/Tues/Thur the team will be lifting TuesiWed/Fri 

which will make these testing sessions conflict with workout times. 

Can w~-’_~ Iool~ at Thursday, or Wednesday, ~ I_et rne know 

Doug 

From: 
Sent: Tuesday, 1:49 PI 
To: Halverson. Doug 
Subject: RE: Testing Schedule 
Doug, 
I am sorry about the confusion with the Iistserv. It should hopefully be fixed. As for scheduling, we can see the individuals at the times you have suggest on Wednesday 



Re-Baseline: 
at 1:30 

Post-season Research: 
2:30 pro- 

Our schedule in July as of now is pretty much wide open. So, let us know any time that works for you! Please confirm the times listed above and let me know if you have any 
questions. 

Thanks, 

From: Halverson, Doug [halverso@email.unc.edu] 
Sent: Friday, 12:17 PM 
To: 
Subject: FW: Testing Schedule 

Please forward to your group for review. Ustserv did not recognize halverso@email.unc.edu which is the email I have to use hi outlook now, 

sdhalverson@uncaa.unc,edu still works but forwards to halverso@email,unc.edu 

From: Halverson, Doug 

Sent: Friday,            12:15 PM 
To: ’concussion@listserv.unc.edu’ 
Cc: Hkth, Christopher J 
Subject: Testing Schedule 
Everyone, 

Freshmen Baseline Testing (approximately 90 minutes) 

**T do not knowthe freshmen schedule or practice schedule. Can you send me options for the month of 

Returners who need re-baseline (approximately 60 minutes) 
, (Academics from 8-1 Mon-Fri. Weight Room 2:30-5:00 Mon/Tues/Thurs.) 

**Can we schedule him for a 1:30/2:00 plVl appt in the next two weeks on a Wednesday?** 
(no longer on the team, has gone pro) 

Post-Season Research Protocol (approximately 40 minutes) 
(Academics from 9:30-11:00. Weight Room 2:30-5:00 Mon/Tues/Thurs.) 
(Academics from 9:30-2:30. Weight Room 2:30-5:00 Mon!Tues!Thurs.) 

(Academics from 8:00-9:30, 11:30-2. Weight Room 2:30-5:00 Mon!Tues!Thurs.) 
**Can we schedule them for a 2:30/3:00 PM appt in the next two weeks on a Wednesday?** 

Thanks 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
919 843 9121 (F) 

i.X.i unc-sports med450x150small 

and I will talk with the coaching staff about it?** 

Confidentiality Notice 
This e-mail, including any attachments, may contain information [tom the University of North Carolina Sports Medicine Department which may be confidential or privileged. The in[ormation is in tended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this in]ormation is prohibited. If you have received this e-mail in 

error, please noti[y the sender immediately by a "reply to sender only" message and destroy all eiectmnic and hard copies of the communication, including attachments 
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(It may be necessa~ to cut mad paste the above URL if the line is broken) 

or send a blank emaJl to leave-33164676=63863915.a13d19940902816d8827ebd0638b6890~bJistserY.nnc.edn 



Fl’om: 

Sent: 

To: 

Subject: 

~unc.edu~ 

Friday, 10:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Automatic reply: Follow Up on Professor Craft 

Hello, 

lJnfortunately Professor Mumby does not come into the office on Fridays but he said that he would be in on Monday. I will send Professor 
Craft an email to see if she is around and will get back in touch. 
Cheers, 

On 10:15, Townsend, Jenn wrote: 

Hi, 

wasn’t able to make it over the other day. Do you know if Professor Mumby or Protbssor Craft are in today? 

Jeml 

Sent from my iPhone 

On at 1:21 PM, "M D" <donic~@unc.edu> wrote: 

Hello, 
Dennis just walked into the office. Good luekl 

On 10:08, Townsend, Jenn wrole: 

I will be out of the office from Friday,       thorugh Monday,        I will return to the office on Tuesday,        I will not have access to email during 
this time. If you need immediate assistance, please contact Susan Maloy at .s__b___rj_l__a_[_o_y___@_t_[[Lc__a__a_:__u_o_£#__d__u_. or at 919-962-9892. 



FFom: 

Sent: 

To: 

Subject: 

?}unc.edu> 

Friday, 11:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Automatic reply: Follow Up on Professor Craft 

Hello, 

I j ust got off the phone with Professor Craft & since she is not teaching this summer, she has no office hours & is not regularly on eampus. She 
let me know that if anyone needs her, however, she is happy to schedule an appointment and come to campus. She can be reached at 

r..e.~.~..e..e.~...~.Le.~..x...a...~Le..r.....e.r:~.t~t.~.Lu..a.~.~..e.~.d..~.. 

If you need anything else, please let me know! 

On 10:22, Townsend, Jenn wrote: 

Thanks so much! 

Jenn 

From: @unc.edu] 
Sent: Friday, 10:22 AM 
To: Townsend, 3enn 
Subject: Re: Automatic reply: Follow Up on Professor Craft 

Hello, 

Unfortunately Professor Mumby does not come into the office on Friday’s but he said that he would be in on Monday. I will send Professor 
Craft an email to see if she is around and will get back in toueh. 

Cheers, 

On 10:15, Townsend, Jenn wrote: 

Hi, 
wasn’t able to make it over the other day. Do you know if Professor Mumby or Professor Craft are in today? 

Jenn 

Sent from my iPhone 

On at 1:21 PM, @unc.edu> wrote: 

Hello, 
Dennis just walked into the office. Good luck! 

On 10:08, Townsend, Jenn wrote: 

I ’will be out of the office from Friday,       thorugh Nonday,        I will return to the office on Tuesday,        I will not have access 
to email during this time. If you need immediate assistance, please contact Susan Naloy at sbmaloy@uncaa.unc.edu or at 919-962-9892. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Friday, 1:20 PM 

Holladay, Joe <jholladay@unc.edu>; Townsend, Jenn ~townsend@unc.edu>; jonas@uncaa.unc.edu 

Hirth, Christopher J <chirth@emaJl.unc.edu> 

RE: Appts next Week 

Everyone, 

In addition to Wednesday’s appointments, Ruth the Massage Therapist will be here or] Tuesday froltl 4.:45-6:15 

We are planning the foUowing schedule 

4:45 

5:15 

5:45 

Please let me know if you see any conflicts or concerns with this schedule. 

Thanks, 

Doug 

From" Halverson, Doug 

Senti Thursday,           4:45 PM 
To: Holladay, Joe; TOwnsend, Jenn; jonas@uncaa.unc.edu 

Co: ’Christopher J Hirth’ 

Subject: Appts next Wednesday 
Everyone, 

We have a few appointments scheduled for next week and I wanted to make sure you all are aware. I have scheduled these appointments based on the 

information I have regarding their class!academic!lift schedules. The only other conflict I have been made aware of is 4:30 pick up. Please let me know if there are 

any conflicts. 

Re-Baseline Concussion Lab Testing (60 minutes): 
1:30 - 2:30 

Post-Season Concussion Lab Testing (40 minutes): 

2:30 - 3:30 

(head over when finished with study hall) 

Eye Exam - Evaluation for Contacts 
3:00-5:00 

Coach Holladay 

1. I am waiting to hear back from the concussion lab regarding the freshmen testing 

2. - Eye Exam -will it be ok if he is late for 4:30 pick up. He has not progressed yet to playing pick-up and I do not expect that will change before 

next Wednesday 

Thanks, 

S. Doug Halverson MA, LAT, ATC, CSCS 

Staff Athletic Trainer 

Football and Women’s Lacrosse 

University of North Carolina 

Kenan Football Center 

PO Box 2126 

Chapel Hill, NC 27515 

919 962 2602 (O) 

(c) 
919 843 9121 (F) 

i~i unc-sports med450x150small 

Confidentiality Notice 
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error, please notify the sender bnmediate/y by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



FFom: 

Sent: 

To: 

Subject: 

Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Friday, 3:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thanks for the email. Iql send him a note. 

Hope to see you soon. 

B a r b~ ra 

From: Townsend, .lenn 
Sent: Friday, 2:48 P! 
To: Polk, Barbara Jo 
Subject: RE: 
Thanks so much! 

By the way, email is 

I hope you have ~ great weekend, 

@hotmail.com. 

Jenn 

From: Polk, Barbara 3o 
Sent: Friday, 9:24 AN 
To: Townsend, .]enn 
Subject: 

Hi, Jenn, 

It was good to see you yesterday afternoon. 

I have double-checked and         is "good to go". I’m really glad he was able to improve his testing! 

Let me know if you need anything else. Have a good weekend. 

Barbara 
}~v~a~ I. Polk 
Del:m ty I} irecto~ 
OIIX:e oil ir, de[Nrad~a~e Adm~ssiot!~; 
Uniwx’sili; o[ Norbh (;arolh’,a at Chattel Hill 
Phoebe: 919-9t,6-3989 



From: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Friday,             3:15 PM 

ttoover, Shandol Christine <schoove@email.unc.edu>; Jordan, Scarlett L <scarletf~unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Rubin, Stephen Aaron <rubins@email.unc.edu> 

Shandol/Scarlett: 

I am sending you some additional information regarding who is an incoming athlete. As per my conversation with you 

Shandol,    has just accepted his admissions package on Connect Carolina as of today. He also deferred his enrollment deposit (he is a full scholarship athlete). 

When he went to reserve a CROPS session he was not allowed because the information between your office and Admissions had not connected yet. He is also 

sending an email to Jennifer Thompson in Admissions to change his activation term to    since he will be attending that session. 

My plan is to check in on Monday to see if the information has connected in the system and go ahead and have him enroll in CTOPS as he attempted to do today. 

Also, I informed Jenn that he will be attending    and it would convenient for him to attend CTOPS session She should have included him on the reserved list 

that was sent to you recently, was officially admitted on (possibly off of a waiting list in Admission) so if there is any way the late fee could be waived 

that would be helpful. 

If there is any additional information you need, please let me know but my plan is to move ahead with this on Monday. As always, thank you for your help. We 

appreciate it. 

Kym 



From," 

Sent: 

To: 

Subject: 

Osborne, Barbara <sportlaw@unc.edu~ 

Friday, 4:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: student-athletes in EXSS 

All great - no worries! 

Sent from my iPhone 4s 

On at 2:08 PM, "Townsend, Jenn" <jtownsendf~unc.edu> wrote: 

Hi, Barbara: 

I hope you are doing well and having a good summer so far. I wanted to check in with you and see how 

doing in your EXSS class this session. Any information you have on their attendance, participation, and assignment grades would be much 

appreciated. 

I hope you have a great weekend! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

are 



From: 

Sent: 

To: 

Subject: 

Attach: 

Timmermans, Tom <limmennan@unc.edu> 

Friday, 4:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Laptop bill 

image001 .j pg 

It is not for the laptop. I will take a look at some point this weekend 

Tom 

Sent from my iPhone 

On at 4:49 PM, "Townsend, Jenn" <itownsend@tmc.edtv~ wrote: 

H I, Tom: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 

<imageOOl.jpg> 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

_9___1__9__:9_6__2::_8__2_4___7_. (fax) 
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Fl’om: 

Sent: 

To: 

Subject: 

Monica Rector <rector@email.unc.edu~ 

Friday, 5:13 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: student-athlese in PORT 

had 94 in his first test, had an 85. Both 
are attending classes regularly and doing their assigned homework. 
Monica Rector 
On 3:10 PM, Townsend, Jenn wrote: 
> Hi, Professor Rector: 
> 

> I hope you are doing well and having a good summer so far. My name is Jenn 
> Townsend and I am an Academic Counselor with the Academic Support Program for 
> Student-Athletes I wanted to check in with you and see how-                and 
>           are doing in your PORT    class this session. Any intbrmation you 
> have on their attendance, participation, and test/assignment grades would be 
> much appreciated. 
> 

> I hope you have a great weekend! 
> 

> Jema 
> 

> Jenn Townsend 
> Associate Director 
> Academic Support Program for Student-Athletes 
> Umversity of North Carolina, Chapel Hill 
> 919-%2-9538 <te1:9199629538> 
> 919-%2-8247 <te1:9199628247> @ax) 
> 



FFom: 

Sent: 

To: 

Subject: 

Holladay, Joe <jholladay@unc.edu~ 

Friday, 5:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ProtEssor feedback 

OK Good to hear. 

From: Townsend, Jenn 
Sent: Friday, 5:16 PM 
To: Holladay, Joe, Davis, Hubert Ira Jr, Robinson, Steve A, cmcgrath@uncaa.unc.edu, ehoots@uncaa.unc.edu, nlynch@uncaa.unc.edu 
Subject: Professor feedback 

EXSS professor confirmed that "All were great--no worries!" 

PORT professor confirmed test score of 94, test score of 85 and that both have attended class regularly and done their assigned 

homework. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_19__9__62__25_-:3_.8_. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday, 5:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thanks; you may or may not know about a new transfer, 

I can’t remember if I kept you in the loop or noL 

He is planning on movirFg to Chapel t-tili sometime this summer. 

Also is getdng married this summer, 

How can I help you on this? 

Also, Who is my best contact for looking around the AC? You? Someone else? 

We can c~-_~rtainly show t:hern around and I know how thinly sta ff~-_~d you a r~-_~ there ,.,ideas? 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmaiI: nchdesehn@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

www,unc.edu 

From: Townsend, Jenn 
Sent: Friday, r 5:26 PM 
To: DeSelm, Rich L; Garth, Christy Lynn; Litzinger, Michael B 
Subject: 

All of your                have now enrolled in Orientation except for 

anything preventing her from registering for Orientation. 

Let me know if she needs any help with the process, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

She has been admitted and accepted her enrollment, so there should not be 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday, May 31, 2013 5:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Pra_ctice times 

Swim 

MWF AM’s and done by 7-7:15AM so they can take YAM% 

MWF PM’s lifting at 1pro 

M- F PM’s swim 2:15-4:15 

Ti’rh PM’s dryland until Spin 

Diving 

This is harder given we will have a new coach._l will forward you what Jenny had set up with the divers..,.next email. 

Thanks, 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles DL Chapel Hill, NC 27514 

w~v.goheels.com 

www.unc.edu 

From: Townsend, Jenn 
Sent: Friday, May 31, 2013 5:28 PM 
To: DeSelm, Rich L 
Subject: Practice times 

I just want to make sure I have aJl the practice times correction for the kids coming through Orientation. 

Do you mind sending me the practice times!class time restrictions for next Fall? Do you know when Diving wiJl practice? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday,             5:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

173310944.pdf 

Rich DeSelm 
Head Swimming Coach 
Uriiversity of North Carolina Swimming & Diving 
PO Box 2126 
Chapel Hill, N(2 27514-2126 
Phone: 919-%6-5340 
Fax: 919-%2-1603 
Ceil: 

Email: richdeselm@unc.edu 
Ship tn: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www goheels cnm 
www.unc edu 

..... Original Message ..... 
From: scanner@unc.edu [mailto:scanner~unc.edu] 
Sent: Friday, 5:33 PM 
7[’o: DeSelm, Rich L 
Subject: 

This E-mail was sent :from "R10714" (Aficio MP 2510) 

Scan Date:          17:33:10 (-0400) 
Queries to: scanner@unc edu 



UNC Schedule 

DRAFT 

Monday 

12:00-2:00 

ALL 

Weights 
ALL 

Tuesday 
7:00-8:30 

ALL 
12:15-2:00 

2:15-4:00 

Wednesday 

12:00-2:00 
ALL 

Weights 
ALL 

T.h.ursday 
7:00-8:30 

ALL 
12:15-2:00 

2:15-4:00 

. Friday 

12:00-2;00 
ALL 

Weights 
ALL 

Saturday 
8:00-!0:00 

ALL 



FFom: 

Sent: 

To: 

Subject: 

Papa, Donna J -~jp@unc.edtc, 

Friday, 5:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

Great! 

Sent from my iPhone 

On at 5:24 PM, "Jenn Townsend" <itownsend~unc.edu> wrote: 

Has been admitted and is enrolled in Orientation for Session 

Everyone is good to go .... 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[.9 962 8247 (fax) 

(right before school starts). 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday,             6:21 PM 

Townsend, Jenn <jtewnsend@unc.edu> 

Markos, Lance M <markes@email.unc.edu-* 

Re: 

Sent from my iPhene 

On at 6:07 PM, "Townsend, Jenn" <itownsend@tmc.edu> wrote: 

I ~robablv would be the best ~erson te show any candidates around--just let me know the ~:imes. 

Thanks! 

Jenn 

From: OeSelm, Rich L 
Sent: Friday, 5:30 P! 
To: Townsend, Jenn 
Subject: RE: 
T~rlard~s; you may or may net know about a t~ew ~rar~_qfer, ?? 

I can’t remember U:I kept you in the loop or not. 

.@_ _ y_ _a_ _ _h_ _ _o_ _ _o_ :_ £ _o_ _ _m_ _ . 

He is planning on moving to Chapel Hill sometime this summer. 

Also is getting married this summer. 

How can I help you on ~:his? 

Also, Who is my b~:_~st contact for h:~oking arour~d the AC? Yeu? Someone else? 

We can certainly show thern around and I knew hew thinly staffed you are there._.ideas? 

Rich DeSehn 

Head Smmming Coach 

University of North Cm~olina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm(a~mc,edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

_~:_X}_Y_!~-g__oJ N_e__l_~:__c_9__n_)_ 

~¥ww.unc ,edlu ............................... 

From: Townsend, .lenn 
Sent: Friday, 5:26 PM 
To: DeSelm, Rich L; Garth, Christy Lynn; Litzinger, Michael 13 
Subject: 
All of your                have now enrolled in Orientation except for 

should not be anything preventing her from registering for Orientation. 

Let me know if she needs any help with the process, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9:L9 962 9538 

9:[.9 962 8247 (fax) 

She has been admitted and accepted her enrollment, so there 



From: 

Sent: 

To: 

Co: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday, 7:47 AM 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Markos, Lance M <maxkos@email.unc.edu>; 

Thompson, Jennifer C <jcthompson@admissions.unc.edu> 

@aol.com 

I~W: 

ALL: 
I don’t know what else to tell her. Perhaps she does not understand what to do, but it seems she is trying with no success. 
Can someone help her? 
Thanks, 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdesehn@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 

From: ~aol,com] 
Sent: Saturday, 12:32 AM 
To: DeSelm, Rich L 
Subject: Re: 
Hi Coach DeSelm, 

Since I’ve enrolled, I’ve been trying to sign up for orientation and the website still says I don’t have access. I have called the admissions office and Barbara Polk. along 

with the orientation office and the help line for orientation to see what I need to do. Most of the advice I have gotten is to wait a couple days to see if my accounts 

process. I have been traveling all day and I just got off the plane, so I just tried to sign up again but it still won’t let me. Is there anyone else I could contact to help me 

with this? 
Thm~k you 

On at 2:30 PM, "DeSelm, Rich L" <richdeselm@unc.edu~~ wrote: 

Can you update m~-:~ and Jenn?? 

Rich DeSehn 
ttead Swimming Coach 

University of NoriJh Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

En~il: richdeselm~?~anc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~av.goheels.com 

w~av.unc.edu 

From: Townsend, Jenn 
Sent: Friday,            5:26 Plv] 
To: DeSelm, Rich L; Garth, Christy Lynn; Litzinger, Michael B 
Subject: 
All of your                have now enrolled in Orientation except for 
anything preventing her from registering for Orientation. 
Let me know if she needs any help with the process, 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
.9_1.9___262__25=?.8_. 
9J_9 962 8247 (fax) 

She has been admitted and accepted her enrollment, so there should not be 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday, 7:17 PM 

Townsend, Jenn <itown~n@unc.edtr~; Garth, Chris~ Lynn <cgarth@unc.edu-~ 

CTOPS Schedule 

Jenn &!or Christy: 
Do either of you have a schedule of what 
Thanks, 
Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel ttill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles DC Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 

are coming to CTOPS on what dates? 



From: ~gmaikcom> 

Sent: Saturday, 7:49 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Ofienta6on 

Hi~ 

It’s great to hear from you and I’m so excited for orientation! 

I took my language placement exam, ,set up my heelmaJl and went fllrough the module so I’ve got fllat taken care of. 

As for the information you need._ 

Possible major: Exercise and Sports Sciences 

Foreign language score: 

Foreign language class: french 

I have a print out of my SAT scores and ACT scores, but I don’t have a copy of my AP scores other than biology. I didn’t realize that the scores for past AP exams 

are not available online, so I can’t get a coW of them betbre orientation. What should I do? 

Also. I started looldng at some of the classes but haven’t gotten veu far in terms of planning my schedule tbr next year. Is that necessa~ to do before orientation? 

My flight leaves tomorrow, Sunday, at about 3 from New Jersey, so I should be in Chapel Hill around 6. 

If I’m missing anything, please let me l, mow! And if you could just get back to me about the AP scores and if I need to have a preliminm7 schedule for myself ready, 
that would be great! 

Thanks so much! 



From: 

Sent: 

To: 

Co: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday, 9:46 PM 

Townsend, Jenn <jtownsend@unc.edu>; Lohse, Dave Clark <davelohse@unc.edu->; ~live.unc.edu>; 

Sue Walsh (sue@ramsclub.com); Binghaan, Ma~ Ellen <binghamm@email.unc.edu>; ~emml.nnc.edu>; 
Gisselman, Stephen <sdgiss@email.unc.edu>; Gallo, Jr., LarO’ A. <athgaflo@unc.edu> 

G~xth~ Chrisly Lynn <cgaxth@unc.edu>; Litzinger, Michael B <mlitzing@email.unc.edu>; Moxkos, Lance M < markos@email.unc.edu> 

ALL: 
While we are waiting for her signature on a form, called to inform me she will be transferring to this fall. 
Of course, certain official paperwork, etc. must be completed before this becomes official for the work you do, but I wanted to let you know of this development. 
If you have any questions, please let me know. 
Sincerely, 

Rich DeSehn 

tlead Swimming Coach 

University ofNoriJh Caxolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc.edu 



From: ~live.unc.edu~ 

Sent: Saturday, 11:40 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: tutor 

He?’ Jen, 

Hope you’re having a good weekend I have been twing to do physics today and we just started a new topic yesterday. I have not had a chance to ask about it with my tutor on Tuesdays 
and Thursdays, but I need some help to figure out how to do the specific ~pes of problems My test is Friday and I was hoping to get more done this weekend but right now I am at a stall 
Do you have an?- suggestions? Are there any other days I can meet with a tutor for physics, like sunday night? 

Thanks for your help, 



From: 

Sent: 

To: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Sunday, 11:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Daily Schedule lbr Orientation 

Hi Jenn, 

The NCAA Day 2 presentations: 2:I5-2:45pm and 3:00-3:30pro are both in Union 2420, 

"hanks! 

Shandol 

From: Townsend, ,1enn 
Sent: Friday, 1:12 PM 

To: Hoover, Shandol Christine 
Subject: RE: Daily Schedule for Orientation 

Thanks so much! 

Do you know what: room we are doing th~-_~ Day 2 presenta~:ion in? 

Jenn 

From: Hoover, Shandol Christine 
Sent: Thursday, 6:31 AM 
To: Townsend, -1enn 
Subject: RE: Daily Schedule for Orientation 

Hi ,1enn, 

I think you should be receiving a copy of our student publication (New Student Guide) in campus mail soon-if you don’t have it by Friday, please let me know and we’ll get you a 
copy for sure. In the meantime, I’ve attached PDF’s of all of the schedules. In terms of who to email about Day 1 student-athlete meetings, please include: 

Shandol schoover@email.unc.edu 

Scarlett ,1ordan: scarlett@unc.edu 

Thanks 
Shandol 

From: Townsend, ,1enn 
Sent: Wednesday, 4:36 PM 
To: Hoover, Shandol Christine 
Subject: Daily Schedule for Orientation 

Hi, Shandoh 

I can’t remember if you were the one who sent it to me in the past, but I think we always had a daily schedule of Orientation that showed all the registration times 

for the different groups, it also had all the room information for presentations. Would you mind sending this year’s schedule to me if you have it? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Sunday, 11:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Early move-in for student 

Hi Jenn, 

In terms of the early movedn for the track student, 1 would recommend reaching out to Rick Bradley in Housh~g. Football worked directly with Housh~g. If 

som~-_d:hi~g is not able to be arrange?d, please? just k~-_~ep m~-_~ post~-:~d ~s w~:, could work our an ~-_~arly arrival/late departure with C)rientati.:_~ Housir~g 

T h a n k s 

Shandol 

From: Townsend, Jenn 
Sent: Friday,            2:42 PM 

To: Hoover, Shandol Christine 
Subject: Early move-in for " student 

Hi, Shandoh 

I know that you have worked with football to get an early move-in date for students who attend session 5 to be able to move right into their housing for the 

session. We have a student, who will coming here from Florida for session ~nd staying for Would it be 

possible for him to move directly into his housing? If so, what does he need to do? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_ 1__9__9 § 2___9__5_3 8_ 
9:[9 962 8247 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Sunday, 11:58 AM 

Om Kym N <orr@email.unc.edu-~; Jordan, Scarlett L <scarlett@unc.edu:~ 

Townsend, Jenn <jtownsend@unc.edu>; Rubin, Stephen Aaron <rubins@email.unc.edu> 

RE: 

Hi Kym, 

Thanks so much for sending this update~ If continues to experience difficulty with tile Orientation reservation, please just call our office Monday after 

9am. 

thanks 

Shandol 

From: Orr, Kym N 

Sent: Friday, 3:15 PM 

To: Hoover, Shandol Christine; Jordan, Scarlett L 
Cc: Townsend, Jenn; Rubin, Stephen Aaron 
Subject: 

Shandol!Scadett: 

[ am sending you some additional information regarding who is an incoming athlete. As per my conversation with you 

Shandol,    has just accepted his admissions package on Connect Carolina as of today. He also deferred his enrollment deposit (he is a full scholarship athlete). 

When he went to reserve a CTOPS session he was not allowed because the information between your office and Admissions had not connected yet. He is also 

sending an email to Jennifer Thompson in Admissions to change his activation term to ! since he will be attending that session. 

My plan is to check in on Monday to see if the information has connected in the system and go ahead and have him enroll in CTOPS as he attempted to do today. 

Also, I informed Jenn that he will be attending    and it would convenient for him to attend CTOPS session She should have included him on the reserved list 

that was sent to you recently, was officially admitted on (possibly off of a waiting list in Admission) so if there is any way the late fee could be waived 

that would be helpful. 

If there is any additional information you need, please let me know but my plan is to move ahead with this on Monday. As always, thank you for your help. We 

appreciate it. 

Kym 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Sunday, 1:45 PM 

DeSelm, Rich L <richdeselm@unc.edu> 

Polk, Barbara Jo <bpolk@admissions.unc.edu>; Townsend, Jelm <itownsend@unc.edu>; Markos, Lance M <markos@email.unc.edu>; 

Thompson, Jennifer C ~cthompson@admissions.unc.edu>; ~aol.com 

Re: 

I will call over to Orientation tomorrow and see if there is a technical problem preventing her from registering. 

Jenn 

Sent t?om my iPhone 

On at 7:47 AM, "DeSelm, Rich IY <richde~lm@unc.e&,> wrote: 

AU.: 
I don’t know what else to tell her, Perhaps she does not understand what to do, but it seems she is trying with no success. 
Can someone help her? 
Thanks, 
Rich DeSelm 

Head Smmming Coach 

University of North Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: gmail: 
_d__c_h___d__e__:s__e__!gL(a~_tj_n_c : e_d_9- 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

)_,_~:_~__v_!~-g__o_!N_e__]_~:__c__9__n_! 

~¥ww,unc ,edlu 

From: ~aol.coml 
Sent: Saturday, 12:32 AM 
To: DeSelm, Rich L 
Subject: Re: 
Hi Coach DeSehn, 

Since I’ve enrolled, I’ve been trying to sign up for orientation mad the website still says I don’t have access. I have called the admissions office and Barbara 

Polk along ruth the orientation office and the help line for orientation to see what I need to do. Most of file advice I have gotten is to wait a couple days 

to see if my accounts process. I have been traveling all day and I just got offflle plane, so I just tried to sign up again but it still wofft let me. Is there 

anyone else I could contact to help me with this? 
Thank you 

On at 2:30 PM, "DeSelm, Rich L" <ficMeselm({Lunc.edu> wrote: 

Can you update me and Jenn?? 

Rich DeSelm 
Head Smmming Coach 

Universi~ of North Carolina Smmming & DMng 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 
gn~l: I%hdeselm~l)unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

~26_26:_:g@__e__~!_~:_c_L~Ln_. 

www.unc.edu ................................ 

From: Townsend, Jenn 
Sent: Friday, 5:26 PM 
To: DeSelm, Rich L; Gar~h, Christy Lynn; Litzinger, Michael B 
Subject: 
All of your                have now enrolled in Orientation except for 
should not be anything preventing her from registering for Orientation. 
Let me know if she needs any help with the process, 
Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

She has been admitted and accepted her enrollment, so there 



919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Sunday, 1:51 PM 

DeSelm, Rich L <richdeselm@unc.edu> 

Townsend, Jenn <jtown~n&~unc.edu>; Garth, Christy Lynn <cgarth@unc.edu> 

Re: CTOPS Schedule 

I roll ,send over the schedule later today or tomorrow morning. 

J~nn 

Sent t?om my iPhone 

On at 7:16 PM, "DeSelm, Rich L" <richdeselm@~mc.edu-~ wrote: 

Jenn &!or Christy: 
Do either of you have a schedule of what 
Thanks, 
Rich DeSelm 

Head Smmming Coach 

UniversiU of North Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: ~j__c__~d__e_~_e_!__r_~ ~2~__u__r~_c_:__e__@_. 
Ship to: 400 Skipper Bowles D~; Chapel Hill, NC 27514 

www#oheels.com 

W’~,~; .HnC .edu 

are coming to CTOPS on what dates? 



From: ~gmail.com 

Sent: Sunday, 8:36 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Orientaron 

I sent tiffs earlier but I sent it to the email address you included instead of the address you sent it from., anyway, I looked at classes a little more today. And my flight 

was cancelled and delayed and delayed again, so I’m still at tile airport but should be getting in late tonight if all goes well. 

Begin forwarded message: 

From: ~gmail.com> 

Date: 7:48:35 PM EDT 

To: jtownsend@uncaa.unc.edu 

Subject: Orientation 

Hi! 

It’s great to hear from yon and I’m so excited for orientation’. 

I took my language placement exam, set up my heelmail and went through the module so I’ve got that taken care of, 

As for the information you need... 

Possible nmjor: Exercise and Sports Sciences 
Foreign language score: 
Foreign language class: french 

I have a print out of my SAT scores m~d ACT scores, but I don’t have a copy of my AP scores other titan biology. I didn’t realize that the scores lbr past 
AP exams are not available olfline, so I can’t get a copy of them before orientation. What should I do? 

Also. I s~arted looking at some of the classes but haven’t gotten vely fed in terms ofplamfing my schedule for ne:~ year. Is that necessary, to do before 
orientation? 

My flight leaves tomorrow, Sunday. at about 3 from New Jersey, so I should be in Chapel Hill around 6. 

Ifrm missing anything, please let me know! And if you could just get back to me about tim AP scorns and ifI need to have a preliminary schedule for 
myself ready, that would be groa!! 

Thanks so much! 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu~ 

Monday, 8:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Updated lisl 

session © 
%::.~:i~:::i i. j,~ ~,}:. ~:: 
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scarlett@unc.edu 

From-" Townsend, Jenn 
Sent: Friday, 6:15 PM 
To: Jordan, Scarlett L 
Subject: RE: Updated list 
Thanks! Can you add this kid to the list: 

is missing for 

You don’t have ~:o run the whole list again, but can you tell me if he is regis~:ered? 

Thanks! 

Jenn 

From: Jordan, Scarlett k 
Sent: Friday, 3:40 PM 
To: Townsend, Jenn 
Subject: RE: Updated list 

Attached, Have a great weekend!I! 

From-" Townsend, Jenn 
Sent: Friday, 1:17 PM 
To: Jordan, Scarlett L 
Subject: Updated list 
I know you are supeeeer busy, but any chance we can get an updated list? When you have a chance .... 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9::1_9 962 9538 

9:[9 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, ,9:35 AM 

Copeland, Jacquelyn D <iackie copelaJ~d@unc.edu> 

Barnes, Precious <precious bames@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-~ 

I~NV: Laptop bill 

Jackie and Precious, 

This doesn’t seem to be a student account issue, since his balance is $0~ Do you have any idea about the below? 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Friday, 4:50 PM 

To: Timmermans, Tom 

Subject: Laptop bill 

HI, Torn: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 

ii~iI cid:O602F288-9A974DOC-a770-34FCC3A42AO l@gateway.2wire.net 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: ~live.unc.edu> 

Sent: Monday, 9:58 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: tutor 

I have been to nay teacher’s office hours a few- times, but i can never stay long as the)’ are right before my practice. I checked the peer tutoring and the only available physics tutors are 
during in)’ practice from 1-2 and 2-3 in the afternoon 2 days this week Sunday would be great if you could do that Thanks so much for all your help 

Have a good day, 

at 7:41 PM, Townsend, Jem~ wrote: 

> Hey 
> 

> I will check and see if there is anyone available for next week, but I am afraid it is too late for tonight. 
> 

> If you need more help this week, you can tD’ to see if you can get an appointment through peer tutoring; https://learnin~center.tmc.edu/find-a-tutor/sumlner-tutorinai 
> 

> What about your TA or your professor? Do they have office hours? 
> 

> I will let you know if I can get you Sunday night tutoring for the rest of the semester. 
> 

> Jerm 
> 

Original Message ..... 
> From: ~)live unc edu] 
> Sent: Saturday, 11:40 PM 
> To: Townsend, Jenn 
> Subject: tutor 
> 

> Hey Jen, 
> 

> Hope you’re having a good weekend I have been trying to do physics today and we just started a new topic yesterday. I have not had a chance to ask about it with my tutor on Tuesdays 
and Thursdays, but l need some help to figure out how to do the specific ~pes of problems My test is Friday and I was hoping to get more done this weekend but right now I am at a stall 
Do you have any suggestions? Are there any other days I can meet with a tutor Jk~r physics, like sunday night? 
> 

> Thanks for your help, 
> 

> 



FFOB: 

Sent: 

To: 

Cc: 

Subject: 

Copeland, Jacquelyu D ~ackiecopeland@unc.edtc> 

Monday, 10:15 AM 

Timmermans, Tom <timmermml@unc.edu> 

Barnes, Precious <precious bames@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-* 

RE: Laptop bill 

Torn, 

This is what ] believe happened. 

got a loaner, he was also eligible for the CCI grant so this was likely paid to Athletics to cover the cost of his laptop. This causes his enrollment to be 

~:racked by ~:he CCt office to ensure he returns his laptop if he ceases ~:o be enrolled I arn not sure who the laptop was turned in to, bu~: it appears the COl office 

didn’t rec~-Ave no~:ification or the laptop {whichever should happ~:_m in ~:his case). A s~-:~ri~:_~s of Jetb-:~rs w~-:~re s~-:mt to         before this one, indicating the remaining 

value o1: his gran[ has been conver[ed to a loan. 5uzi Cond and Dave Eckert are the contacts the loan office has regarding d~is. I believe one of them should be able 

to work with you to get this resolved, especially since you have record that he did indeed return his laptop. 

]ackie 

From= Timmermans, Tom 
Sent: Monday, 9:35 AM 
To: Copeland, Jacquelyn D 

Co: Barnes, Precious; Townsend, .lenn 
Subject: FW: Laptop bill 

Jackie and Precious, 

This doesn’t seem to be a student account issue, since his balance is ~0. Do you have any idea about the below’.," 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Friday, 4:50 PM 

To: Timmermans, Tom 

Subject: Laptop bill 

HI, Tom: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 



i.X.i cid:06C2F2B8-9A974D0C-B770-34FCC3A42A01@gateway 2wire net 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___]:_9__:_._9__6___2_::_8___2__4__ Z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <dmmennan@unc.edu> 

Monday, 10:23 AM 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Conti, Suzi <suzi@unc.edu>; Eckert, David J <david ecker~unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Laptop bill 

Hi Suzi and David, 

Please see the below e-mail. 

if you would like me to send the laptop to you. In addition since 

Thanks, 

Tom 

From: Copeland, Jacquelyn D 

Sent: Monday, 10:15 AM 

To: Timmermans, Tom 

Cc: Barnes, Precious; Townsend, Jenn 

Subject: RE: Laptop bill 

Toni, 

This i’; what t believe ha,~pened. 

got a loaner, he was also eligible for the CCI grant so this was likely paid to Adfletics to cover the cost of his laptop. This causes his enrolknent to be 

tracked by the COl off:ice to ensure he returns his laptop if he ceases to be enrolled. I am not sure who the laptop was turned in to, but it appears the CCI ofhce 

didn’t receive notification or the laptop (whichever should happen in this case). A series of letters were sent to         before this one, indicating the remaining 

value of his grant has been converted to a Iom~. Suzi Conti and Dave Eckert are the contacts the loan office has regarding this. I believe one of them should be able 

to work with you to get this resolved, especially since you have record ~:hat h~-_~ did indeed return his laptop, 

returned his laptop to athletics in          I stiU have it in my office since it was a newer model. Please let me know 

did turn in his computer, would you be able to void the balance outstanding? 

Jackie 

From: Timmermans, Tom 
Sent: Monday, June 03, 2013 9:35 AN 
To: Copeland, Jacquelyn D 

Cc: Barnes, Precious; Townsend, Jenn 
Subject: FW: Laptop bill 

Jackie and Precious, 

This doesn’t seern to be a student account issue, since his balance is $0 Do you haw? any idea about the b~:Aow? 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Friday, 4:50 PM 

To: Timmermans, Tom 

Subject: Laptop bill 

HI, Tom: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 



i.X.i cid:06C2F2B8-9A974D0C-B770-34FCC3A42A01@gateway 2wire net 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___]:_9__:_._9__6___2_::_8___2__4__ Z (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

Confi, Suzi <suzi@unc.edu~ 

Monday, 10:29 AM 

Timmennans, Tom <timmennans@unc.edu>; Copeland, Jacquelyn D <jackiecopelaJld@unc.edu>; Eckert, David J 

<davidgcker~unc.edu>; Neely, Christina M <cmneely@emaJl.unc.edu> 

Townsend, Jelm <jtownsend@unc.edu> 

RE: Laptop bill 

Tom 

Thanks for clearing up this issue. The Athletic Department owns the laptop and does not need to be returned to the CO office. 

Christina, please remove the hold for the laptop loan for 

D-:d: me know i[ additional informal:ion is need~-:~d. 

R~-:~gards 

Suzi 

From: Timmermans, Tom 
Senti Monday,            10:23 AM 
To: Copeland, 3acquelyn D; Conti, Suzi; Eckert, David J 

Cc: Townsend, Jenn 
Subject: RE: Laptop bill 

Hi Suzi and David, 

Pleas~-’_~ see the below e-mail,               return~-:~d his laptop to athletics i~l 

if you would like me to send th~-_~ laptop to you In addition since 

Thanks, 

Tom 

From: Copeland, Jacquelyn D 

Sent: Monday, 10:15 AM 

To: Timmermans, Tom 

Cc: Barnes, Precious; Townsend, Jenn 

Subject: RE: Laptop bill 

TO~TL 
This is what I believe happened. 

got a loaner, he was also eligible for the CCI grant so this was likely paid to Athletics to cover the cost of his laptop, This causes his enrollment to be 

tracked by the CCI office to ensure he returns his laptop if he ceases to be enrolled. I am not sure who the laptop was turned in to, but it appears the CCI office 

didn"t receive notification or the laptop (whichever sh.:_~uld happen in this case) A series of let~:ers were sent to         before this one, indica[:ing [:he rernaining 

vak~e o[ his grant has b~-:~en converted to a loan. Suz[ Conti and Dave Eckert are ~:he (:on~:acts l:he k)an office has regarding this I beiiew-:~ one of them should be abh-:~ 

to work with you to get this resolved, especially since you have record that he did indeed return his laptop. 

f still have it in my office since it was a r~ewer model. Please I~-_d: rne k~l.:_~w 

did ~:urn in his computer, woukt you be able to void the balance outstanding? 

Jackie 

From: Timmermans, Tom 
Sent: Monday, 9:35 AM 
To: Copeland, Jacquelyn D 

¢c: Barnes, Precious; Townsend, Jenn 
Subject: FW: Laptop bill 

Jackie a~ld Precious, 

This doesn’t seem to be a student account issue, since his balance is $0. Do you have any idea about the below? 

Thanks, 

To111 

From: Townsend, Jenn 

Sent: Friday, 4:50 PM 

To: Timmermans, Tom 

Subject: [aptop bill 

HI, Tom: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 



i.X.i cid:06C2F2B8-9A974D0C-B770-34FCC3A42A01@gateway 2wire net 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___]:_9__:_._9__6___2_::_8___2__4__ Z (fax) 



Fl’om: 

Sent: 

To: 

Co: 

Subject: 

Neely, Christina M --~cmneely@email.unc.edtc, 

Monday, 10:31 AM 

Conti, Suzi <s~i@unc.edu>; Timmermans, Tom <timmermans@unc.edtr~; Copeland, Jacquelyn D <jackiecopelaJld@unc.edu>; Eckert, 

David J -<tavid eckert@unc.edu> 

Townsend, Jelm <jtownsend@unc.edu> 

RE: Laptop bill 

The hold has been removed! 

Christina 

From: Conti, Suzi 
Sent: Monday, 10:29 AM 
To: Timmermans, Torn; Copeland, Jacquelyn D; Eckert, David J; Neely, Christina M 

(::c: Townsend, Jenn 
Subject: RE: Laptop bill 

Tom 

Thanks for clearing up this issue. The Athk:~l:ic Department owns the laptop and does not need to be returned to the CCf office. 

Christina, please remove the hold for the lap[op loan t:or 

Let me know if additional inl:ormadon is needed. 

Regards 

5uzi 

From." Timmermans, Tom 
Sent: Monday,            10:23 AM 
To: Copeland, Jacquelyn D; Conti, Suzi; Eckert, David J 
l::c: Townsend, Jenn 
Subject: RE: Laptop bill 

Hi Suzi and David, 

Please see the below e-mail,               returned his laptop to athletics in 

if you would like me to send the laptop to you. In addition since 

"hanks, 

Tom 

From: Copeland, Jacquelyn D 

Sent: Monday, 10:15 AM 

To: Timmermans, Tom 

Cc: Barnes, Precious; Townsend, Jenn 

Subject: RE: Laptop bill 

Tom, 

This is what t believe ha~pened. 

I still have it in my office since it was a newer model. Please let me know 

did turn in his computer, would you be able to void the balance outstanding? 

go~: a loaner, he was also eligible h:~r the CCI gran~: so this was likely ~)aid to A~:Metica to cow:_~r the cost of his lapl:o~). This causes his enrollment to be 

tracked by the COl office to ensure he re[urns his laptop if he ceases to be enrolled. I am not sure who the laptop was turned in to, but it appears the CCI office 

didn’t receive notification or the laptop (whichever should happen in this case). A series of letters were sent to         before this one, indicating the remaining 

value of his grant has been converted to a loan. Suzi Conti and Dave Eckert are the contacts the loan office has regarding this. I believe one of them should be able 

to work with you l:o get this resolved, especially since you have record ~:hat he did indeed return his laptop, 

Jackie 

From-. Timmermans, Tom 
Sent: Monday, 9:35 AM 
To: Copeland, 3acquelyn D 

Cc: Barnes, Precious; Townsend, .lenn 
Subject: FW: Laptop bill 

Jackie and Precious, 

This doesn’t seern l:o be a sLudent account issue, since his balance is $0 Do you haw? any idea about the below? 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Friday, 4:50 PM 

To: Timmermans, Tom 

Subject: Laptop bill 

HI, Tom: 

Thanks! 

definitely returned his laptop last year. Is this bill for the laptop? If so, do you know how it can be resolved? 

Jenn 



i.X.i cid:06C2F2B8-9A974D0C-B770-34FCC3A42A01@gateway 2wire net 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___]:_9__:_._9__6___2_::_8___2__4__ Z (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmaJl.com> 

Monday, 10:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

3 RESOURCES.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmaJl.com> 

Monday, 10:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

3 RESOURCES.docx 



From: 

Sent: 

To: 

Co: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, 11:13 AM 

Holladay, Joe <jholladay@unc.edu-~; jonas@uncaa.unc.edu; Brickner, Thomas E <tom brickner@unc.edu>; Townsend, Jenn 

<jtown~nd@unc.edtr~ 

Hirtk Christopher J <chirth@emaJl.unc.edt~- 

Everyone, 

texted me today at 10:52 reporting during class. He called me at 11:06 stating he was able to finish class but did not think he would be able to attend his 
class at 11:30. 

He was referred immediately to Sports Medicine for evaluation by DL Brickner. 

Please reply to all with concerns or questions. Dr. Brickner will update us on his workout status after he is able to evaluate him. 

Thanks, 

Doug 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J <djp@unc.edtc> 

Monday, 11:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ACC Scholar Athlete of the Year 

From: Townsend, Jenn 
Sent: Monday, 11:10 AM 
To: Papa, Donna .I 
Subject: ACC Scholar Athlete of the Year 

Could you let me know who you would like to nominate for the ACC Scholar Athlete of the Year for ? 

Here are the criteria: 

ACC Scholar-Athlete of the Year Criteria: 

1. Candidates must be in their third or fourth year of athletic competition. 

2. The award will be based on 60 percent academic achievement and 40 percent athletic achievement. 

3. Candidates must have a 3.0 grade point average for their career as well as a 3.0 during each of the last two semesters ( 

4. Each school may nominate one student-athlete per sport. 

Let me know who you think the nominee should be. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__5_3 8_ 
9:[9 962 8247 (fax) 

all meet the academic criteria. 



From: 

Sent: 

To: 

Co: 

Subject: 

Brickner, Thomas E <tom brickner@unc.edtc> 

Monday, 11:37 AM 

Halver~n, Doug <halverso@email.unc.edu-~; Holladay, Joe <jholladay@unc.edu>; jonas@uncaa.unc.edu; Town~nd, Jenn 

<jtown~nd@unc.edtr~ 

Hirth~ Christopher J <chirth@email.unc .edtP- 

RE: 

Looks like a Gave him some ibuprofen and sent him home to rest. fiu tomorrow if not better. 

Thomas Brickner. MD 
Campus Health Services 
CB~.~ 7470 .James A Taylor Sldg 
UNC-C:ha pel Hill 
C!lapel Hill, NC 2;~599-;~470 
C,:3nfider!tiaiity No[ice: This e-mail message, in,:;k.lding any atbdc!lmenl~L is for the sele use ef intended recipient(,~) ar!d may contain cenfidentia] and privileged inforrnatior!. Ally unauthodze,:J review, use 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 

From: Halverson, Doug 

Sent: Monday,            11:13 AM 
To: Holladay, Joe; jonas@uncaa.unc.edu; Brickner, Thomas E; Townsend, Jenn 
Cc: Hirth, Christopher J 
Subject: 
Everyone, 

texted me today at 10:52 reporting 

class at 11:30. 
during class. He called me at 11:06 stating he was able to finish class but did not think he would be able to attend his 

He was referred immediately to Sports Medicine for evaluation by Dr. Brickner. 

Please reply to all with concerns or questions. Dr. Brickner will update us on his workout status after he is able to evaluate him. 

Thanks, 

Doug 



From: 

Sent: 

To: 

Subject: 

Paul, Sampson L <spaul@unc.edtr~ 

Monday, 11:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: ACC Scholar Athlete of the Year 

Yes 

Sam Paul 

011 at 11:00 AM, "Jenn Townsend" <itown~nd(i~unc.e&J> wrote: 

Are you okay with nominating [or this? He is your only candidate that meets all the criteria. 

ACC Scholar-Athlete of the Year Criteria: 

1. Candidates must be in their third or fourth year of athletic competition. 

2. The award will be based on 60 percent academic achievement and 40 percent athletic achievement. 

3. Candidates must have a 3.0 grade point average for their career as well as a 3.0 during each of the last two semesters ( ). 

4. Each school may nominate one student-athlete per sport. 

Let me know if this is okay, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__9__6__2__9 5_-_3__8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu> 

Monday, 11:49 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Student-athlete regiS_ration problems 

Yes she is, I just logged in as a viewer and she’s fine, Everything populates as it should. Tell her to call if she continues to have problems and one of my PC’s can 

help her, No worries, she should be all set, 

[?,: i’vi ! id::] i’i:ill :i { :i:: ,i:ii:i, ]i~:il, ::i: 

{:]L;::i:;:] ]:iii]. ?..i~:! i::/;i:i:1; 

(:.:: i i{ I::I:;.;.S :{: i. 

scarletd~!unc.edu 

From: Townsend, Jenn 
Sent: Monday, 11:25 AM 
To: Jordan, Scarlett L 
Subject: Student-athlete registration problems 

Hey, Scarlett; 

I know you are busy, but could you let me know if the following student has a technical reason why she cannot register for Orientation? 

She said she has tried to Jog on and is not able to access the registration forms. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9119 962 8247 (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, 12:23 PM 

Brickner, Thomas E <tom bnckner@unc.edu>; Holladay, Joe <jholladay@unc.edu>;jonas@uncaa.unc.edu; Townsend, Jenn 

<jtown~nd@unc.edu> 

Hirt]t Christopher J <chirth@email.unc.edtp- 

RE: 

Everyone, 

has been given the following hlstructions... 

1. Go home and rest per Dr. 8rickner. Call me at 3 PM to reassess and make sure he has everything he needs for tile evening. 

2, Call Jenn ~:o revi~-_~w any academic needs and plan [or thos~-_~ accordingly 

3. Email his professor documenting the reason for his absence and cc me on tfu-_~ ~-_~mail in case the professor t~eeds to (:ot~tact nle directly 

**(Jenn ---let me know if you would prefer this part o[: the process be handled ditTerendy)~* 

4. Report tonlorrow at 7:30 for re-evaluation prior to his 8 AM lift time. 

~.et me know if you have any further questions or concerns. 

Thanks, 

Doug 

From: Bdckner, Thomas E 
Sent: Monday,            11:37 AM 
To: Halverson, Doug; Holladay, Joe; jonas@uncaa.unc.edu; Townsend, Jenn 
Cc: Hirth, Christopher J 
Subject: RE: 
Looks like a         Gave hirn sonle ibuprofen and sent him borne Lo resL fiu tonlorrow if not better. 

Thomas Brickner. MD 
Campus Healtt~ Sel~ices 
CB~,e 7470 ,James A Taylor Sldg 
UNO-C:ha pel Hill 
C!lspel Hill, NC 27599-7470 
Confidentiality Notice: ]his e-mail message, inck~ding am/attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use. 
~isclesure o~ diski~ution is prohibi[ed If you are no[ the in[ended recJpJent~ please con[act the sende~ by reply e-mail and destroy ell copies of the original message. 

From: Halverson, Doug 
Sent: Monday,,           11:13 AM 
To: Holladay, Joe, j_o___n__a___s__@g_D__c___a__a__#____n__c_=e__c_l_g.; Brickner, Thomas E; Townsend, Jenn 
Co: Hirth, Christopher J 
Subject: 
Everyone, 

texted me today at 10:52 reporting 
class at 11:30. 

during class. He called me at 11:06 stating he was able to finish class but did not think he would be able to attend his 

He was referred immediately to Sports Medicine for evaluation by Dr. Brickner. 

Please reply to all with concerns or questions. Dr. Brickner will update us on his workout status after he is able to evaluate him. 

Thanks, 

Doug 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 12:28 PM 

@aol.com 

Townsend, Jenn <jtownsend@unc.edu> 

1:~¢: 

Jenn Townsend explored this._.please try again and!or call the # she provides below. Keep us in the loop. We want to help you get this resolved! 
Thanks, 
Rich DeSelm 

ttead Swimming Coach 

University ofNoriJh Cazolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 
’W’~x~x;. UriC .edn 

From: Townsend, Jenn 
Sent: Monday, 12:27 PM 
To: DeSelm, Rich L 
Subject: RE: 
There is no technical reason why she cannot register for Orientation. She should try one more time~ If it does not work, she can either tail rne or’ she can calf 
Orientation directly at i:::: :: :] ::.: ::: :: J::; :’:i{; ::: 

Jenn 

From: DeSelm, Rich L 
Sent: Saturday,            7:47 AM 
To: Polk, Barbara 3o; Townsend, 3enn; Narkos, Lance N; Thompson, Jennifer C 
Co: ~__a__oJ_:_c__o__ Ln_. 
Subject: FW: 
ALL: 
I don’t know what else to tell her. Perhaps she does not understand what to do, but it seems she is trying with no success. 
Can someone help her? 
Thanks, 
Rich DeSelm 

tlead Swimming Coach 

University ofNoriJh Cazolina Swimming & Diving 

PO Box 2126 
Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: ricMeselm,@xmc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~v.goheels.com 
~,¥~’. UriC .edn 

From: .@__a___o_[:__c__o_~)] 
Sent: Saturday, 12:32 AM 
To: DeSelm, Rich L 
Subject: Re: 
Hi Coach DeSelm, 
Since I’ve enrolle& Fve been tlying to sign up for orientation and the website still says I dofft have access. I have called the admissions office and Barbara Polk, along 

with the orientation office and the help line for orientation to ,see what I need to do. Mos~ of the advice I have gotten is to wait a couple days to see if my accounts 

process. I have been traveling all day and I just got offthe plane, so I just tried to sign up again bnt it still won’t let me. Is there anyone else I could contact to help me 

with tJlis? 
Thank yon 

On at 2:30 PM, "DeSelm, Rich L" <fichdaselm(i~unc.edu> wrote: 

Can you update me and .lenn?? 

Rich DeSelm 

Head Swimming Coach 

University of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 



Cell: 

En~l: richdeselm((tanc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel tlill, NC 27514 

www,goheels,com 

www,[~rlc.edu 

From: Townsend, Jenn 
Sent: Friday, 5:26 PM 
To: DeSelm, RichL; Garth, Christy Lynn; Litzinger, Nichael B 

Subject: 

All of your                have now enrolled in Orientation except for       She has been admitted and accepted her enrollment, so there should not be 

anything preventing her from registering for Orientation. 

Let me know if she needs any help with the process, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

")19 962 9538 

"_9___]:_9_:9§__2_::_8___2__4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, 1:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Ok, good. Thanks for letting me know. 

From: Townsend, Jenn 
Sent: Monday, 12:45 PM 
To: Maloy, Susan B 
Subject: 

Is coming to Orientation during Session 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: @live.unc.edu> 

Sent: Monday, 2:24 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

~!ly report for 

(EXSS    i Woolen Gym 303: 

(SOCl ~ Peabody 204: 

(ENGL ) Greenlaw 317 

(PORT ! Dey 206: 

(LIFIT P Outdoor Pool ~: 

(EXSS P Woolen Gym 304: 

(PRESENT), (PRESENT), (PRESENT) 

!PRESENT) No Class Today. 

, (PRESENT), (PRESENT) 

(PRESENT),           (ASSENT) 

pRESENT), (PRESENT), (PRESENT) 

~R~EN~ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bradley, Richard A <tick bradley@unc.edn> 

Monday, 3:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shm~do] Chtistine <schoove@email.unc.edu>; tteam, Michael John <mjhearn@emaJl.unc.edu> 

RE: Emty move-in for     student 

Hi Jerm. I don’t see that this student has applied for    housing. He needs to do that first in order’ to determine the roorn availabiliW for an early move-in. The 

summer school housing application is on our website at housing4mc.edu. 

Thank you~ 

Rick Bradh?y 

Associate Director 

From: Hoover, Shandol Christine 
Sent: Sunday, 11:54 AM 
To: Bradley, Richard A 
Subject: FVV: Early move-in for track student 

FVi 

From: Hoover, Shandol Christine 
Sent: Sunday, ii:54 AM 
To: Townsend, Jenn 
Subject: RE: Early move-in for student 

Hi .lenn, 

In terms of the early move-in for the     student, I would recommend reaching out to Rick Bradley in Housing. Football worked directly with Housing. If 

sornething is not able to be arranged, ph?ase just keep me posted as we c.:_~uld worl~ our an early arrivalilat~:_~ ch:_~partur~:_~ with Orientation Housing. 

Thanks 

Shandol 

From: Townsend, Jenn 
Sent" Friday,            2:42 PM 

To: Hoover, Shandol Christine 
Subject-" Early move-in for track student 

Hi, Shandol: 

I know that you have worked with football to get an early move-in date for students who attend session to be able to move right into their housing for the 

session. We have a track student, who will coming here from for session and staying for Would it be 

possible for him to move directly into his housing? If so, what does he need to do? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_19__£_6.2___2 s:3_.8_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Monday, June 3, 2013 4:29 PM 

Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: testing for student-athletes 

Beth, 

I will be out of town so please go ahead and meet. I have asked Jenn to assist with helph~g us secure someone for testing. So, please have her go with you if she is 

available. Keep me posted. 

Tha~lk you, 

Michelle 

From: Lyons, Elizabeth M 
Sent: Monday, June 03, 2013 3:45 PM 

To; Brown, Michelle 
Subject" PW: testing for student-athletes 

Are you aw~ilable at: t:hb.; time? f[ not, I am happy to meet: with her and report back t:o you. 
From: Jen Youngstrom [mailto @gmail.coml 
Sent" Monday, June 03, 2013 3:25 PM 
To; Lyons, Elizabeth M 
Subject: RE: testing for student-athletes 

Hello, 
I am out of the office today and most oftomolTow (and I don’t have my schedule with me). I believe that I am free this Wednesday between 9 and 11:30...any 

possibility this will work with you? 

Our new postdoc will not sial until September. I will try to determine the availability of tblks. It will help if you could tell me dates. I will be out of the country from 

June 29 to Aug 9, and I could do a bunch from mid to end of August. 

Best, 

Jan 

On Jun 3, 2013 12:44 PM, "Lyons, Elizabeth M" <emlyons!Y~email.uuc.edu> wrote: 

H elk) J en, 

Is there a possibiliW you are free to meet sooner than the dates below? We have a sense of urgency on our end because the incoming freshmar~ will be on campus 

t:or Summer Session 2 and we Wpicalty conduct our screening/testing during the fast week in June. It: we could work ouL logistics with the clinic would you be able 

to accommodate screening!testing of 30- ~,5 student athletes during that time? I realize the time crunch is an obstacle so please let me know what the clinic can 

offer for summer. 

[ iook forward to hearing from you. 

Beth Lyons 

From: Jen Youngstrom [mailto: @gmail.com] 
Sent; Monday, June 03, 2013 10:24 AM 
To; Lyons, Elizabeth M 
Subject-" Re: testing for student-athletes 

Hello, 

Yes, it would be great for us to set up a meeting. V~Zould you and Michelle Brown be free on Jtme 20 or June 21 in the morning? I am free either of those days until 

about 12:30. Alternately, I could probably meet on June 17, 18 or 19 any day after I pm (though I have a t~w folks that I have ott~red meeting times to during tho~ 

days so they might get booked). 

I’d be happy to meet at our Finley clinic (212 Finley Golf Course Rd) ~) you can see the setup or if it’s easier for you to meet somewhere else, please let me know. 

I look tbrwaJrd to talking more about the student needs and logistics and seeing how we best can work together! 

Best, 

Jan 

Jen Kogos Youngstrom, Ph.D. 

Clinical P~ofessor & Director of Child & Family Services, Psychology 

CB 3274, Dept of Psychology 

Universi~ of No~lh Carolina 
Chapel Hill, NC 27599-3274 

919-843-2074 office phime (but emaJl is fastest way to reach me) 

On Mon, Jun 3, 2013 at 9:57 AM, Lyons, Elizabeth M <_ej!_l_12ti£_&~_~_e___n_!_@_:__uj!_c_:_e__£~_~> wrote: 

Hello Jenn, 

We spoke about 2 years ago ( around this time) about testing services for student-athletes. The new director, Michelle Brown, has asked me to reach out to you 

regarding the possibilib, of your clinic assisting us with screening/testing for incoming student-athletes. 

I recall that you are away much of the summer so I was hoping we could schedule a meeting before you leave. The next 2 weeks are flexible for me so please let me 
know if your schedule can accommodate a meeting. 

I look forwmd to hearing from you. 

Regards, 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyons@uncaa.unc.edu 



Fixim: 

Sent: 

To: 

Subject: 

Lyons. Elizabeth M <emlyons~email.unc.edu> 

Monday, June 3, 2013 5:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: testing for student-athletes 

Lucky" you!! Are you free Wednesday morning? 

Sent from my iPhone 

Begin forwarded message: 

From: "Brown, Michelle" <michellebrown(i~unc.edu> 

Date: June 3, 2013, 4:29:03 PM EDT 

To: "Lyon~ El~abeth M" <emlyons(i~email.unc.edu> 

Ce: "Townsend, Jelm" <itownse!ld(a~)unc.edu> 
Subject: RE: testing tbr student-athletes 

Beth, 

1 will be out of town so please go ahead and meet. I have asked Jenn to assist with helping us secure someone for testing. So, please have her go with 

you if she is available. Keep m~:_~ posb:_~d. 

Thank you, 

Michelte 

From: Lyons, Elizabeth M 
Sent: Monday, June 03, 2013 3:45 PM 

To: Brown, Michelle 
Subject-" FW: testing for student-athletes 

Are you available at this time? If not, I am happy to meet wi~:h her and report back to you. 

From: Jen Youngstrom [mailto: ~gmail.com] 
Sent: Monday, June 03, 2013 3:25 PM 
To: Lyons, Elizabeth M 
Subject: RE: testing for student-athletes 

Hello, 

I am out of the office today and most of tomorrow (and I don’t have my schedule with me). I believe that I mn free this Wednesday between 9 and 

11:30...any tx~ssibility this will work with you? 

Our new pos~tdoc will not start until September. I will try. to determine the availability of folks. It will help if you could tell me dates. I will be out of the 

country, from June 29 to Aug 9, and I could do a bunch fiom mid to end of August. 

Best, 

Jen 

On Jtm 3, 2013 12:44 PIVI, "Lyons, Elizabeth M" <emlyons(2~email.unc.edu> wrote: 

Hello Jen, 

Is [here a possibility you are free Lo meeL sooner Lhan the dates befow? We have a sense of urgency on our er~d because the incorning freshrnan will 
be on campus for Summer Session 2 and we typically conduct our screening/testing during the last week in .June. If we could work out logistics with 
the clinic would you be able to accommodate screening/testing of 30-35 student athletes during that time? I realize the time crunch is an obstacle so 
ph:_~ase let me know what the clinic can offer k~r summer. 
t look forward to hearing from you. 

geLh Lyons 
From: Jen Youngstrom [mailto: #gmail,com] 
Sent-" Monday, June 03, 2013 lu:ze AI~I 
Te: Lyons, Elizabeth M 
Subject: Re: testing for student-athletes 
Hello, 
Yes, it would be great for us to set up a meeting. Would you and Michelle Brown be free on June 20 or June 21 in the morning? I am free either of those 

days until about 12:30. Alternately, I could probably meet on June 17, 18 or 19 any day after 1 pm (though I have a few folks that I have offered meeting 

times to during those days so they might get booked). 

I’d be happy to meet at our Finley clinic (212 Finley Golf Course Rd) so you can see the setup or if it’s easier tbr you to meet somewhere else, please let 

rile know. 
I look forward to talking more about the student needs and logistics and seeing how we best can work together! 

Best, 
Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical Professor & Director of Child & Family Services~ Psychology 
CB 3274, Dept of Psychology 

University. of North Cm~olina 

Chapel Hill, NC 27599-3274 

919- 843-2074 office phone (but email is fastest way to reach me) 

On Mon. Jun 3, 2013 at 9:57 AM, Lyons, Elizabeth M <~rnlyong~email.unc.edu> wrote: 

Hello Jenn, 



We spoke about 2 years ago ( around this time) about testing ~rvices for student-athletes. The new director, Michelle Brown, has asked me to reach out 

to you regarding the possibility of your clinic assis’dng us with ~reening/tesfing fbr incoming smdent-alhletes. 

I recall that you axe away much of the summer so I was hoping we could ~hedule a meeting betbre you leave. The next 2 weeks are flexible fbr me 

please let me know if your schedule can accommodate a meeting. 

I look forward to hearing from you. 

Regards, 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyons@uncaa,unc.edu 



From." 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday,            6:26 PM 

Townsend, Jenn <jtownserid@unc.edu> 

RE: 

Sorry; she is mad that rJenny is leaving and so did not come to (’,TOPS, I hope this did not goof you up~ I forgot to tell you, 

As far as not attending UNC, I hope she will reconsider after we hire a coach. The father is driving a lot of this .... 

Rich DeSelm 

Head Swimming Coach 

UniversiF ofNolth Coa~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~’.goheels.com 

XYV~7~’. UrIC .edH 

From: Townsend, Jenn 
Sent: Monday,, 6:22 PM 
To: Garth, Christy Lynn; DeSelrn, Rich L 
Subject: 

dia not snow up for Orientation. The 

fall. 

Thought you should know... 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_g8 

919 962 8247 (fax) 

who are here told me they have heard (not sure from whom) that she is NOT planning on attending UNC this 



From." 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday,            6:27 PM 

Townsend, Jenn <itown~n@unc.edtr% Garth, Chrisly I,ynn <cgarth@unc.edu-* 

RE: 

Sorry; she is mad that rJenny is leaving and so did not come to (’,TOPS, I hope this did not goof you up~ I forgot to tell you, 

As far as not attending UNC, I hope she will reconsider after we hire a coach. The father is driving a lot of this .... 

Rich DeSelm 

Head Swimming Coach 

UniversiF ofNolth Cm~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~’.goheels.com 

XYV~7~’. UrIC .eat| 

From: Townsend, Jenn 
Sent: Monday, 6:22 PM 
To: Garth, Christy Lynn; DeSelrn, Rich L 
Subject: 

did not show up for Orientation. The 

fall. 

Thought you should know... 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_g8 

919 962 8247 (fax) 

who are here told me they have heard (not sure from whom) that she is NOT planning on attending UNC this 



From: 

Sent: 

To: 

Subject: 

~aol.com> 

Monday, 6:51 PM 

DeSelm, Rich L <fichdeselm@unc.edu-~; Townsend, Jenn <jtownsend@unc.edu> 

Re: 

HL 
I called the number you gave me a little while ago and they said that mr" account should work within then ne:a hour or so, but it slill doesn’t. The page that says that I 
don’t have access also states that the reason is because they are unable to confirm my undergradnate admission status and cannot confinn my intent to enroll. Is there 

any, way that my admission is possibly still not confirmed? 

Thanks! 

011 at 9:28 AM, "DeSelm, Rich L" <richdeselm~unc.edu> wrote: 

.h:_mn Townsend e:<plored this.., please t:ry ~gain and/or call the # sh~:_~ provides bek)w. K~-_~ep us in t:he k)op. W~-_~ w~nt: l:o help you g~-:d: this resolw:_~d! 
Thanks, 
Rich DeSelm 

Head Swimming Coach 

Universi~- of No(0h Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

EmM: n’_cka_e~_e L~_r~_~Lt~ ~_:ed. 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

_’,:_~:!D_k’_.g2]!~_e__]_~:__c_9__n_! 
W¥~,~V. uric .edH 

Fmm: Townsend, Jenn 
Sent: Monday, :[2:27 PM 
To: DeSelm, Rich L 
Subject: RE: 
There i; no technical reason why she cannol: register [or Orientation She shoukJ try on*:_~ more time. if it does not work, ;h~:_~ ¢::ilrt either call m~-:~ Or s}~e 
clan call Qrienti~i:i.:_~n dir~:_!ctly i~i: (:.:: i :;: i::i: :.: .:!:]: :i:: i. 
Jenn 

From: DeSelm, Rich L 
Sent: Saturday,            7:47 AM 
To: Polk, Barbara Jo; Townsend, Jenn; Markos, Lance M, Thompson, Jennifer C 
Cc= ~aol.com 
Subject: FW: 
ALL: 
I don’t: know wh~t els~-_~ to t~-_~ll her Perhaps she does not und~:_~rstand what to d.:_% {){at ii: s~-’_~ems she is trving with no success. 
Can someone hel{} her? 
Thanks, 
Rich DeSelm 

Head Swimming Coach 

UniversiD- of No(0h Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdesehn(a)mc.edu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

2_~:!D_~’_.g2!N_e__]_s:__c_9__n_! 

x,x/WW.Unc,odH ............................... 

From: ~aol.coml 
Sent: Saturday, :[2:32 AM 
To: DeSelm, Rich L 
Subject: Re: 

Hi Coach DeSehn, 

Since I’ve enrolled, I’ve been trying to sign up lbr orientation and the website still says I don’t have access. I have called the admissions office and 

Barbara Polk, along with the orientation once and the help line tbr orientation to see what I need to do. Most of the advice I have gotten is to wait a 
couple days to see if my accounts process. I have been traveling all day and I just got off the plane, so I just tried to sign up again but it still won’t let me. 

Is there an/one else I could contact to help me ruth this? 
Thank you 

at 2:30 PM, "DeSelm, Rich L" <fichdeselm(~uuc.edu> wrote: 



Can you u~)date me and Jenn?? 

Rich DeSelm 

Head Swimming Coach 

Universi~ of North Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Enml: ~j. _c__[!~_t _e_s__e_!. _r_n_~:~ u__r_kc_.: _e_~_t ~ 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www:goheels.com 

www.unc.edu 

Fmm: Townsend, Jenn 
Sent: Friday, 5:26 PM 
To: DeSelm, RichL; Gad:h, Christy Lynn; Litzinger, Michael B 
Subject: 
All of your          "      have now enrolled in Orientation except for 

should not be anything preventing her from registering for Orientation. 

Let me know if she needs any help with the process, 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__9_6__2__9.5_3_8 
91_9 962 8247 (fax) 

She has been admitted and accepted her enrollment, so there 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 6:55 PM 

~aol.com> 

Townsend, Jenn <jtownsend@unc.edu>; Markos, Lance M <markos@email.unc.edu>; Thompson, Jennifer C 
<j cthompson@admissions.unc.edu> 

RE: 

Thanks, I do not know the answer" to your question but will keep passing trois information along. I APOLOGIZE for this confusion. I know of no one else 

who has had such all issue. 

Thank you for your patience. I hope you can believe that your UNC experience will not be like it has started out .... 

]enn, JenniFer, Lance-I think she is doing all she can on her end and I am dearly without the expertise to solve t:his. I know you have all been trying so f am going 

to keep serving as the go between t:o see if we cammt get t:hrough this road Mock. Thank you for your con[:inued help ..... 

Rich DeSehn 

Head Smmming Coach 

University of NoriJh Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 

Ship to: 400 Skipper Bowles DI: Chapel Hill, NC 27514 

w~v.goheels.com 

w~v.unc~edu 

From: ~aol.com] 
Sent: Monday, 6:51 PM 
To: DeSelm, Rich L; Townsend, Jenn 
Subject: Re: 

H~ 
I called the number you gave me a little while ago and they said that my account should work within then ne,’~ hour or so, but it siill doesn’t. The page that says that I 

don’t have access also states that the reason is because they ale unable to confirm my undergraduate admission status and cannot confirm my intent to enroll. Is there 

any way that my admission is possibly still not confirmed? 

Thanks! 

at 9:28 AM, "DeSehn, Rich L" <richdesehn(g~uuc.edu> wrote: 

Jenn Townsend explored Lhis._.please try again and/or call the # she provides below. Keep us in the loop. We want to help you get this resolved! 

Thanks, 

Rich DeSelm 

Head Swimming Coach 

Universi3, of North Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

E~rail: richdeselm((~unc.edu 

Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

2L_~__~i~g!?~_e___e_!:_s_:_c_.2_r~. 
"WWW,UTIC .eda 

From: Townsend, Jenn 
Sent: Monday, 12:27 PM 
To: DeSelm, Rich L 
Subject: RE: 
There is m) techt~ical r¢_~asot~ why she cannot regis;ter for Orientat:iotx She shoukJ try one more t:im¢_~. If it does; not work, sh¢_~ can eith¢_~r call m¢_~ or she can call 

Orientation directly at ,i~:~ :: !::i :~;~:;::. :i:i::; ::: 

Jenn 

From: DeSelm, Rich L 
Sent: Saturday, 7:47 AM 
To: Polk, Barbara 3o, Townsend, 3enn; Markos, Lance M; Thompson, Jennifer C 
Cc: ~aol.com 
Subject: FW: 

AI_[: 

f don’t know what else to t:ell her. Perhaps she does not: understand what to do, but it seems 5die is t:rying with no succesr;. 

Can someone help her? 

Thanks, 

Rich DeSelm 

Head Swimming Coach 

Universib’ of North Carolina Smmming & Diving 



PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

~:n~: :b__t_~_~!_m~ ~r_~_~_. sff_"_ 
Ship to: 400 Skipper Bowles Dn Chapel Hill, NC 27514 

2L_~__~l:gp~_e___e_!:_s_:_c:2_r~. 

www.unc~edu 

From: }ae!~com] 
Sent: Saturday, 12:32 AM 
To: DeSelm, Rich L 
Subject: Re: 

Hi Coach DeSelm, 

Since I’ve enrolled, I’ve been trying to sign up tbr orientation and the website still says I don’t have access. I have called the admissions office and Barbara Polk, along 

with the orientation office and the help line for orientation to see what I need to do. Most of the advice I have gotten is to wait a couple days to see if my accounts 

process. I have been traveling all day and I just got offthe plane, so I just tried to sign up again but it still won’t let me. Is there anyone else I could contact to help me 

with this? 

’I’ha~k yon 

at 2:30 PM, "DeSehn, Rich L" <richdesehn(a)unc.edu> wrote: 

Can you updat,-:~ rne and .h:’nn?? 

Rich DeSelm 

Head Swimming Coach 

UniversiU of Nortk Carolina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Emaik ~_c_!~d__e_~ e !! n_::q) u__n__c_’: ~ d__~ 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~,~x.goheels.com 

V~zW~q,Ullc.edu 

From: Townsend, 3enn 
Sent: Friday, 5:26 PM 
To: DeSelm, Rich L; Garth, Christy Lynn; Litzinger, Michael B 
Subject: 
All of your.                have now enrolled in Orientation except for 
anything preventing her from registering for Orientation. 
Let me know if she needs any help with the process, 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
9 l_ff_9.6_Z_ffS_.3_ 8_ 
9:[9 962 8247 (fax) 

She has been admitted and accepted her enrollment, so there should not be 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabeth M --~emlyons~email.unc.edu> 

Monday, June 3, 2013 7:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: testing li)r student-athletes 

Yes! I will contact and ask her’. 

Sent from my iPhone 

On Jun 3, 2013, at 6:22 PM, "Townsend, Jenn" <itownsend(?~unc.edu> wrote: 

I have m~ interview at 11 : 15. Can we tD’ to meet with her at 9? 

Jenn 

Sent from my iPhone 

On Jun 3, 2013, at 5:56 PM, "Lyons, Elizabeth M" <_eJ_T_lJ2:£_&~_~_e___n_)__@_:__uj)__c_:_e___£~__u_> wrote: 

Lucky you!’. Are you free Wednesday morning? 

Sent from my iPhone 

Begin forwarded mes~ge: 

From: "Brown, Michelle" <michellebrown(tbunc.edu-* 

Date: June 3, 2013, 4:29:03 PM EDT 
To: "Lyons, Elizabeth M" <_e_Ln_]z£!)_s~ern~Jl.unc.edu> 

Cc: "Townsen& Jeml" <jNs~Ln_~j2~)__u_n_£:_e_d_u_> 

Subject: RE: testing for student-athletes 

Beth, 

I will be out of town so please go ahead and meet. I have asked Jenn to assist with helping us secure someone for testing. 

So, please have her go with you if she is available. Keep me posted. 

Thank you, 

Michelle 

From: Lyons, Elizabeth M 

Sent: Monday, June 03, 2013 3:4-5 PM 
To: Brown, Michelle 
Subject: FvV: testing for student-athletes 

Are you available at this time.> If not, 1 am happy to meet with her and report back to Vou, 

From: Jen Youngstrom [mailto: ,~qmail.com] 
Sent: Monday, June 03, 2013 3:25 PM 
To: Lyons, Elizabeth M 
Subject: RE: testing for student-athletes 

Hello, 
I am out of the office today and mosl oftomolTow (mid I don’t have my schedule with me). I believe that I am free this 

Wednesday between 9 mad 11:30...any possibility this roll work with you? 

Our new posldoc will not start until September. I will try to determine the availabiliF of folks. It will help if you could tell me 

dates. I will be out of the countly from June 29 to Aug 9, mid I could do a bunch from mid to end of August. 

Best. 

.fen 

On Jun 3, 2013 12:44 PM, "Lyons, Elizabeth M" <emlvons(&~emaiLunc~e&~> wrote: 

Hello Jen, 
Is there a possibility you ape free to rneet sooner than the dates below? We have a sense ot: urgency on our’ end because the 
incoming freshman wilf be on campus fop Summer Session 2 and we typically conduct our screerfing/testing during Lhe last 
week in June, If we could work out logistics with the clinic would you be able to accommodate screening/testing of 30-35 
student athletes during that time? I realize the time cPunch is an obstacle so please let me know what the clinic can offer for 
S ki m m e P, 

I look forward to hearing [rom you. 
Beth Lyons 
From: Jen Youngstrom [mailto: ~, gmail.com] 
Sent: Monday, June 03, 2013 10:24 AM 
To: Lyons, Elizabeth M 
Subject: Re: testing for student-athletes 
Hello, 
Yes, it would be great for us to set up a meeting. Would you and Michelle Brown be free on June 20 or June 21 in the 

morning? I am free either of those days until about 12:30. Alternately, I could probably meet on June 17, 18 or 19 any day 

after 1 pm (though I have a few folks that I have offered meeting times to during those days so they might get booked). 



I’d be hapw to meet at our Finley clinic (212 Finley Golf Course Rd) so you can see the setup or if it’s easier tbr you to meet 

someMrere else, please let me know. 

I look forward to talking more about the student needs and logistics ~md seeing how we bes~t can work together! 

Bes~t, 

Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical Professor & Director of Child & Family Services, Psychology 

CB 3274, Dept of Psychology 

Universib~ of North Carolina 
Chapel Hill, NC 27599-3274 

919- 843-2074 oltice phone (but email is fastest way to reach me) 

On Mon, Jun 3, 2013 at 9:57 AM, Lyons, Elizabeth M <eml,~)ns(a)email.tmc.edu> wrote: 

Hello Jeml, 

We spoke about 2 years ago ( around this time) about testing services for student-athletes. The new director, Michelle Brown, 

has asked me to reach out to you regarding the possibility of your clinic assisting us ruth screenin~’tes~dng for incoming s~dent- 

athletes. 

I recall that you are away much of the summer so I was hoping we could schedule a meeting before you leave. The ne~ 2 

weeks are flexible for me ,so please let me know if your schedule can accommodate a meeting. 

I look fon~-ard to hearing from you. 

Regards, 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyons(,~, u n caa. u nc.edu 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyons~email.unc.edu> 

Monday, June 3, 2013 8:46 PM 

@gmml.com; TownseM, Jenn <jtownsend@unc.edw* 

Wedne~ay 

Hello Jen, 
Are you free to meet on Wednesday at 9:00 am? Michelle Brown will be away from the office that day but Associate Director, Jelm Townsend will join us. Please let me know if this time is 
convenient and where you would like to meet. 

Regards 
Beth Lyons 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Jen Youngstrom < @gmail.com> 

Monday, June 3, 2013 8:53 PM 

Lyon~ Elizabeth M <emlyon@emaJl.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Wednesday 

Hello, 

Yes I can meet on Wed June 5 at 9 am. Any chance we could meet at our clinic at 212 Finley Golf Course Rd (there’s parking right outside the door....and we’ll 

probably be the only ones in the bnilding, but I could show you around a bit)? 

I look forward to meeting you both, 

Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical ProtEssor & Director of Child & Family Services, Psychology 

CB 3274, Dept of Psychology 

University of North Carolina 

Chapel Hill, NC 27599-3274 

919- 843-2074 office phone (but email is fastest way to reach me) 

On Mon, Jun 3, 2013 at 8:45 PM, Lyons, Elizabeth M <emlvons~email.unc.edu> wrote: 

ttello Jen, 
Are you free to meet on Wedne~tay at 9:00 ran? Michelle Brown will be away from the office that day but Associate Director, Jenn Townsend will join us. Please 

let me know if this time is convenient and where you would like to meet. 

Regards 

Beth Lyons 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. Elizabeth M --~emlyons~email.unc.edn> 

Monday, June 3, 2013 8:55 PM 

Jen Youngstrom @gmaJl.com> 

Townsend, Jenn <jtownseM@unc.edu> 

Re: Wednesday 

Thanks Jenn’. See you then! 

Sent fi~om my iPhone 

On Jun 3, 2013, at 8:53 PM, "Jen Yo~mgstrom" ~gmail.com> wrote: 

Hello, 
Yes I can meet on Wed June 5 at 9 am. Any chance we could meet at our clinic at 212 Finley Golf Course Rd (there’s parking right outside the 
door....and we’ll probably be the only ones in the building, but I could show yon mound a bit)’? 
I look fom, md to meeting you both, 
Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical Professor & Director of Child & Family Services, Psychology 

CB 3274, Dept of Psychology 

University- of North Carolina 

Chapel Hill, NC 27599-3274 

919- 843-2074 office phone (but email is ti~stest way to reach me) 

On Mon, Jml 3, 2013 at 8:45 PM, Lyons, Elizabeth M <emlvon~)emaJl.unc.edu> wrote: 

Hello Jen, 
Are you free to meet on Wednesday at 9:00 am? Michelle Brown will be away from the office that day but Associate Director, Jenn Townsend will join 

us. Please let me know if this time is convenient and where you would like to meet. 

Regards 

Beth Lyons 

Sent ti~m~ my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Tuesday, 10:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE:         tuk~r 

can meet this Sunday at 6pm provided he is feeling better. Sound ok? 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Sunday, 7:43 PM 
To: Maloy, Susan B 
Subject: FW: tutor 

Any- chance he could get tutoring on Sundays tbr the last two weeks? 

Just let me know... 

Jenn 

..... Original Message ..... 
From: ~live.unc.edu] 
Sent: Saturday-, 11:40 PM 
To: Townsend, Jenn 
Subject:         tutor 

Hey Jen, 

Hope you’re having a good weekend I have been twing to do physics today and we just started a new topic yesterday. I have not had a chance to ask about it with my tutor on Tuesdays 
and Thursdays, but I need some help to figure out how to do the specific Wpes uf problems My test is Friday and I was hoping to get more done this weekend but right now I am at a stall 
Do you have any suggestions? Are there any other day’s I can meet with a tutor J2~r physics, like sunday night? 

Thanks fur your help, 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 11:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: tubr 

Ok, please let know. 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, 
To: Maloy, Susan B 
Subject: Re:         tutor 

10:56 AM 

Yep. Thanks! 

Sent from my iPhone 

On at 10:53 AM, "Maloy, Susan B" <sbmaloy@email.unc.edu> wrote: 

> can meet this Sunday at 6pm provided he is feeling better Sound ok? 
> 
> ..... Original Message ..... 
> From: Townsend, Jenn 
> Sent: Sunday, 7:43 PM 
> Tu: Maluy, Susan B 
> Subject: FW: tutor 
> 

> Any" chance he could get tutoring on Sunday’s fur the last two weeks? 
> 

> Just let me know. 
> 

> Jenn 
> 

Original Message ..... 
> Frum: (a)live unc edu] 
> Sent: Saturday,, 11:40 PM 
> To: Townsend, Jenn 
> Subject: tutur 
> 

> Hey Jen, 
> 

> Hope yuu’re having a goud weekend I have been trying tu do physics today and we just started a new topic yesterday. I have nut had a chance tu ask about it with my tutor on Tuesdays 
and Thursdays, but I need sume help to figure uut how to do the specific Wpes uf problems My test is Friday’ and I was hoping to get more done this weekend but right nuw I am at a stall 
Do you have any suggestions? Are there any uther day’s I can meet with a tutor J2~r physics, like sunday night? 
> 

> Thanks for your help, 
> 

> 



FFom: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu> 

Tuesday, June 4, 2013 12:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Student-athlete regiS_ration problems 

It’s because she has not cleared her browser history, i need her to clear her cache, clear her browser history. Log out of everything and dose the browser. If she is 

using an iPad, tablet, or other device, she may also have trouble, 

From: Townsend, Jenn 
Sent: Tuesday, June 04, 2013 10:05 AM 

To: Jordan, Scarlett L 
Subject: RE: Student-athlete registration problems 

Hey, 

She apparently called yesterday and they told her that she should be able to log in but she still wasn’t able to, 

TNs is the message she sent: 

The page that says that I don’t have access also states that the reason is because they are unable to confirm my undergraduate admission status and cannot confirm 

my intent to enroll. 

Do you know what we should try next? 

Jenn 

From: Jordan, Scarlett L 
Sent: Monday, June 03, 2023 12:49 AM 

To: Townsend, Jenn 
Subject: RE: Student-athlete registration problems 

Yes she is. I just logged in as a viewer and she’s fine. EveryLbing populates as it should. Tell her Lo call if she continues to have problems and one of my PC’s can 

help her. No worries, she should be all set. 

[<’,[ <:-:, :~i:]i ii:i][<::Z:i ~:i,: (:::i: oi i:Z<i i[:,:iC b]: ::::::::::::::::::::: 

i i~< ili~i~.~ ~;:;i,: :,i k:,~:ii~ <b~c:i:;n:~ :::: {i!i~:~i[,::i iiiii 

.’: :,i:!: :in.:<ii: :;c: ii~. {i!i! .: ii~(i 
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i !::: :::::::::::::::::::::: 

scarlett@unc.edu 

From: Townsend, Jenn 
Sent: Monday, June 03, 2013 11:25 AM 

To: Jordan, Scarlett L 
Subject: Student-athlete registration problems 

Hey, Scarlett; 

I know you are busy, but could you let me know if the following student has a technical reason why she cannot register for Orientation? 

She said she has tried to log on and is not able to access the registration forms. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: ~live.unc.edu> 

Sent: Tuesday, 1:40 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: tutor 

Thank you! I can definitely be there sunday night at 6 pm. Are there no other tutors that could meet tonight though? I just have a test friday and I am trying to get everything worked out 
before then 

On at 11:28 AM, Townsend, Jenn wrote: 

> Hi, 
> 

> Jack can meet with you at 6pm this Sunday. Please make sure you let me know if there are any problems with attending 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Monday, 9:58 AM 
> To: Townsend, Jenn 
> Subject: Re: tutor 
> 

> I have been to my teacher’s office hours a l~w times, but i can never stay long as they are right before my practice. I checked the peer tutoring and the only available physics tutors are 
during my practice from 1-2 and 2-3 in the aftemoun 2 days this week Sunday wuu]d be great if you could do that Thanks so much for a]l your help 
> 

> Have a good day, 
> 

> 

> On at 7:41 PM, Townsend, Jenn wrote: 
> 

>> He?’, 
>> 

>> I will check and see ffthere is anyone available [’or next week, but ! am afraid it is too late Jk~r tonight. 
>> 

>> If you need more help this week, you can try to see ffyuu can get an appuintment through peer tutoring; https://learningcenter unc.edu/find-a-tutor/summer-tutoring/ 
>> 

>> What abuut your TA or your professor? Do they have office hours’? 
>> 

>> I will let you know if" ! can get you Sunday night tutoring for the rest of the semester. 
>> 

>> Jenn 
>> 

Original Message ..... 
>> From: @live.unc.edu] 
>> Sent: Saturday, 11:40 PM 
>> To: Townsend, Jenn 
>> Subject: tutor 
>> 

>> He?" Jen, 
>> 

>> Hope you’re having a good weekend. I have been trying to do physics today and we just started a new topic yesterday. I have not had a chance to ask about it with my tutor on 
Tuesdays and Thursdays, but I need some help to figure out how to do the specific types of problerns. My test is Friday and I was hoping to get more done this weekend but right now I am 
at a stall. Do you have any suggestions? Are there any other days I can meet with a tutor for physics, like sunday night? 
>> 

>> Thanks for your help, 
>> 

>> 

> 

> 



From: ~live.unc.edu> 

Sent: Tuesday, 5:21 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

Jenn, 

Aly report for 

(EXSS P) Woolen Gym 303: 

(SOCl Peabody 

(ENGI P Greenlaw 

(PRESENT), (PRESENT), (PRESENT) 

(PRESENT) 

(PRESENT), (PRESENT) 

(PORT ) Dey 206: (PRESENT), (PRESENT) 

(LIFIT I Outdoor Pool I: (PRESENT), (PRESENT), 

(EXSS ! Woolen Gym 304: (PRESEN~ 

(PRESENT) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. ElizabetJ1 M <emlyons@email.unc.edu> 

Wednesday, June 5, 2013 11:36 AM 

Brown, Michelle <michellebrown@unc.edu-* 

Townsend, Jenn <jtownsend@unc.edu> 

info on testing updates 

Hello Michelle, 

Jenn and I had a very informative meeting with Jenn Youngstrom this morning and I will offer a brief ( as much as possible) recap of what we discussed. I hope Jenn 

will add any details I may have omitted. 

Our initial needs for screening/testing cannot be accommodated by her office due to summer schedules although I believe they are a great resource which should 

be considered for testing student-athletes during the fall and spring term. There is a sliding scale for self-pay students and our SOF payment would work similar to 

how they bill for Corbit Fund students ($2000.00). The fees typically range from ~1400.00-~2,000.00 per evaluation. We discussed screening and her office is not set 

up to offer "screening" as we have done in the past. We had a great discussion about screening and she believes an in-depth questionnaire along with test scores, 

high school grades could offer some insight into possible weaknesses. She is hesitant to conduct screens since it often looks as though the agency is "creating their 

own clients by identifying those who are screened as needing a full evaluation. ( this is an opinion I encountered when I posed the question to others in the field). 

The best she could offer us right now is 15 slots for full evaluations ( based on our own screening) from mid- July -late August. 

I spoke with Dennis Steil this morning and had a similar discussion regarding screening. He is comfortable with skipping the screening process and allowing us to 

create the screens and identify those students we believe are at risk. This would address the cost of the screen and keep his fees for the full evaluation within 

acceptable limits. He would be able to complete the evaluations in July as previously discussed. 

Jenn and I briefly discussed possible screening instruments and she has a very thorough questionnaire that would be a good starting place. The Nelson Denny 

would be an appropriate reading instrument along with a short writing sample. If Bradley, Jenn, and I split up all the incoming summer freshman into 3 groups we 

could conduct the screens, discuss the outcomes, and make recommendations for full evaluations. This process is similar to what some other universities are 

doing as well. Much of the initial screens seems to be conducted by Learning Specialists in Academic Support. 

Jake Godfrey and Ken Benedict from the Center for Psychology and Education also conduct testing for Corbit Fund Students. Their process is an initial interview 

(history) which is 1-2 hours in length. From the interview they decide what tests should be completed. The interview is .~250 and the evaluation is ~2,000.00. For 

Corbit Fund students they bill ~2,000.00 which includes the initial interview and all testing. Their office is located in Chapel Hill and all testing is completed at their 

facility. 

I look forward to discussing this information with you. 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

@unc.edu> 

Wednesday, 12:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Automatic reply: Follow Up on Professor Craft 

Greetings, 

,Just a follow up to let you know that & Coach Davis stopped by today and I was able to arra nge a meeting with Professor Craft for next 
week. Hopefully this issue will be resolved then. 
Please let me know ifI can do anything elset 

On 10:22, Townsend, Jenn wrote: 

Th~mk~.; so much! 

Jetltl 

From: @unc.edu] 
Sent: Friday, 10:22 AM 
To: Townsend, Jenn 
Subject: Re: Automatic reply: Follow Up on Professor Craft 

Hello, 

Unfortunately Professor Mumby does not come into the office on Fridays but he said that he would be in on Monday. I will send Professor 
Craft an email to see if she is around and will get back in touch. 

Cheels, 

On 10:15, Townsend, Jenn wrote: 

Hi, Marcus: 

wasn’t able to make it over the other day. Do you know if Professor Mumby or Professor Craft are in today? 

Jenn 

Sent from my iPhone 

On at 1:21 PM, "M D" <donid@unc.edu> wrote: 

Hello, 
just walked into the office. Good luck! 

marcus 

On 10:08, Townsend, Jenn wrote: 

I will be out of the office from Friday,       thorugh Monday,        I will return to the office on Tuesday,        I will not have access 
to email during this time. If you need immediate assistance, please contact Susan Maloy at sbmaloy@uncaa.unc.edu or at 919-962-9892. 



From: 

Sent: 

To: 

Subject: 

~gmail.com~ 

Wednesday, 1:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Your new UNC Guest ID 

Sent from Smoov iPhone 

Begin forwarded message: 

From: UNC-Chapel Hill Account Regis~tmtion <noreply~b~unc.edu> 

Date: 12:40:51 PM EDT 

To: ~gmail.com 
Subject: Your new UNC Guest ID 

Welcome to the UNC community. You have been assigned a UNC Guest ID that you 

can use to access online resources at UNC. 

Before you can use your new UNC Guest ID, you must activate it and set a 

password. To do so, follow this link: 

https:/iacapps.unc.edu/account/password?id mlltgravesl%40gmail.com&key M1RSZkM%2FRzg%3D 

If you encounter issues, need assistance, or have any questions regasding your 
UNC Guest ID or password resets, contact the UNC ITS Response Center: 

Telephone: 919-962-HELP (962-4357) or 866-962-4457 (toll-tree) 

Online: https://help.unc.edu/CCM3 007536 

Thank you for your interest in the University of North Carolina at Chapel Hill. 

This is an auto-generated message. Please do not reply. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Wednesday, 2:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

curatorial statements.txlf 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 2:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Email notification/br assig~maent released grade 

Sent from my iPhone 

Begin forwarded message: 

From: The University of NortJh Carolina at Chapel Hill <no-reply,~km.unc.edu> 

Date: 1:27:44 PM EDT 

To: undi~lo ~d- recipienks:; 

Subject: Emaii notification for assigmnent released grade 

Site Title: EXSS 

Site ID: fca922e3-5972-4a4c-892a-09e138fb017e 

Your submission to assignment has been returned. Please go to EXSS to view details. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Wednesday, June 5, 2013 3:35 PM 

I,yon~ Elizabeth M <emlyons~emaJl.unc.edu> 

Brown, Michelle <michellebrown@unc.edu>; Town~nd, Jeml <jtownsen@~mc.edtv~ 

Re: info on testing utxlates 

Beth, 
Thank you for the summary. Did Dr. Stiles revisit the initial screening and his cost? Were you able to other nmnes of those who could do the initial testing in our aacea? 

Also, what axe some of the other universities (s~aldent-athlete specific) that do the initial teslmg on their own? 

Answers to these questions will help our discussion on Friday. Thank you. 

Michelle 

Sent from my iPhone 

On Jun 5, 2013, at 11:35 AM, "Lyons, Elizabefl] M" <._e__r!]!.v_R_r_L(a2__e_Ln__’_a_i!_:LLn__c_’_:_e_d__t_BS, wrote: 

Hello Michelle, 

Jenn and I had a very informative meeting with Jenn Youngstrom this morning and I will offer a brief ( as much as possible) recap of what we 

discussed. I hope Jenn will add any details I may have omitted. 

Our initial needs for screening/testing cannot be accommodated by her office due to summer schedules although I believe they are a great resource 

which should be considered for testing student-athletes during the fall and spring term. There is a sliding scale for self-pay students and our SOF 

payment would work similar to how they bill for Corbit Fund students (~2000.00). The fees typically range from $1400.00-~2,000.00 per evaluation. We 

discussed screening and her office is not set up to offer "screening" as we have done in the past. We had a great discussion about screening and she 

believes an in-depth questionnaire along with test scores, high school grades could offer some insight into possible weaknesses. She is hesitant to 

conduct screens since it often looks as though the agency is "creating their own clients by identifying those who are screened as needing a full 

evaluation. ( this is an opinion I encountered when I posed the question to others in the field). The best she could offer us right now is 15 slots for full 

evaluations ( based on our own screening) from mid-July- late August. 

I spoke with Dennis Steil this morning and had a similar discussion regarding screening. He is comfortable with skipping the screening process and 

allowing us to create the screens and identify those students we believe are at risk. This would address the cost of the screen and keep his fees for 

the full evaluation within acceptable limits. He would be able to complete the evaluations in July as previously discussed. 

Jenn and I briefly discussed possible screening instruments and she has a very thorough questionnaire that would be a good starting place. The 

Nelson Denny would be an appropriate reading instrument along with a short writing sample. If Bradley, Jenn, and I split up all the incoming summer 

freshman into 3 groups we could conduct the screens, discuss the outcomes, and make recommendations for full evaluations. This process is similar 

to what some other universities are doing as well. Much of the initial screens seems to be conducted by Learning Specialists in Academic Support. 

Jake Godfrey and Ken Benedict from the Center for Psychology and Education also conduct testing for Corbit Fund Students. Their process is an initial 

interview (history) which is 1-2 hours in length. From the interview they decide what tests should be completed. The interview is ~250 and the 

evaluation is ~2,000.00. For Corbit Fund students they bill ~2,000.00 which includes the initial interview and all testing. Their office is located in Chapel 

Hill and all testing is completed at their facility. 

I look forward to discussing this information with you. 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons@~u ncaa. u nc.ed u 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. Elizabefll M <emlyons~email.unc.edu> 

Wednesday, June 5, 2013 3:46 PM 

Brown, Michelle <michellebrown@unc.edu-* 

Townsend, Jenn <jtownsend@unc.edu> 

RE: info on teffdng updates 

Hi Michelfe, 

Dr. Stiles and I discussed the screenhlg as whether it was necessary; his reaction to the fact that the majority of our summer students eventually receive a full 

battery was "why not just test and forego the screen?" That provided an interesting angle which was reinforced with .lenn Youngstrom regarding the value of an 

interview. She b~-Aieved that using sorru-:~ of the SLEbtesl:S which would also be used i[’~ a full evak~ation was not sound prac[:ic~:_~. ( [:his is how the screens had initiaJlv 

b~:_~en conduct~:_~d). She also questioned whether tfu:_~ ~-:~valuator should be doing tfu:_~ screens at all 

I have reached out [o t:ofks at University of Washington, UCOM M, and UAB who are very ac[ive on a listserv and are Learning Specialists. They all conduct initial 

screens for incoming students and those suspected of LDiADHD. 

Dr. Godfey and Dr. Benedict, the other professionals I contacted, do screens through a personal interview and history rather than using specific tests. They base 

~:t~eir" interpretation of the interview to guich:_~ their ch:_~cision as to what tests to include in a full battery 

f haw:, not been able to identify any area professional who conducts "screens only". 

Please tee me know any additional information you would like me to research/gather t:or Friday. 

From: Brown, Michelle 
Sent; Wednesday, June 05, 2013 3:35 PM 
To-" Lyons, Elizabeth M 

Cc-" Brown, Michelle; Townsend, Jenn 
Subject-" Re: info on testing updates 

Beth, 

Thank you for the summary. Did Dr. Stiles revisit the initial screening and his cost? Were you able to other names of those who could do the initial testing m our 

area? Also, what are some of the other universities (student-athlete specific) that do the initial testing on their own? 

Answers to these questions will help our discussion on Friday. Thank you. 

Michelle 

Sent from my iPhone 

On Jun 5, 2013, at 11:35 AM, "Lyons, Elizabeth M" <emlyons@ernail.unc.edu> wrote: 

Hello Michelle, 

Jenn and I had a very informative meeting with Jenn Youngstrom this morning and I will offer a brief ( as much as possible) recap of what we 

discussed. I hope Jenn will add any details I may have omitted. 

Our initial needs for screening!testing cannot be accommodated by her office due to summer schedules although I believe they are a great resource 

which should be considered for testing student-athletes during the fall and spring term. There is a sliding scale for self-pay students and our SOF 

payment would work similar to how they bill for Corbit Fund students (~;2000.00). The fees typically range from $1400.00-~;2,000.00 per evaluation. We 

discussed screening and her office is not set up to offer "screening" as we have done in the past. We had a great discussion about screening and she 

believes an in-depth questionnaire along with test scores, high school grades could offer some insight into possible weaknesses. She is hesitant to 

conduct screens since it often looks as though the agency is "creating their own clients by identifying those who are screened as needing a full 

evaluation. ( this is an opinion I encountered when I posed the question to others in the field). The best she could offer us right now is 15 slots for full 

evaluations ( based on our own screening) from mid-July- late August. 

I spoke with Dennis Steil this morning and had a similar discussion regarding screening. He is comfortable with skipping the screening process and 

allowing us to create the screens and identify those students we believe are at risk. This would address the cost of the screen and keep his fees for 

the full evaluation within acceptable limits. He would be able to complete the evaluations in July as previously discussed. 

Jenn and I briefly discussed possible screening instruments and she has a very thorough questionnaire that would be a good starting place. The 

Nelson Denny would be an appropriate reading instrument along with a short writing sample. If Bradley, Jenn, and I split up all the incoming summer 

freshman into 3 groups we could conduct the screens, discuss the outcomes, and make recommendations for full evaluations. This process is similar 

to what some other universities are doing as well. Much of the initial screens seems to be conducted by Learning Specialists in Academic Support. 

Jake Godfrey and Ken Benedict from the Center for Psychology and Education also conduct testing for Corbit Fund Students. Their process is an initial 

interview (history) which is 1-2 hours in length. From the interview they decide what tests should be completed. The interview is ~;250 and the 

evaluation is ~;2,000.00. For Corbit Fund students they bill $2,000.00 which includes the initial interview and all testing. Their office is located in Chapel 

Hill and all testing is completed at their facility. 

I look forward to discussing this information with you. 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
9:!.9-843-6029 (office) 

(cell) 
_e__E)_!y__O__L~__s__@_u___n___c_,__a___a_=u___n___c_,_=e___d___u_ 



From: 

Sent: 

To: 

Subject: 

@gmaJl.com> 

Wednesday, 4:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Forgot to include link 

Jenn, 

Thanks for getting that taken care of for me. 

H 

Sent from my iPhone 

On at 12:51 PM, "Townsend, Jenn" <j_t_R__w___r!~_e__l~_d__@__u__r!_c_:__e__d___u_.> wrote: 

The charge should be removed now. I guess they double-charged you because you were eligible t:or a CCI grant. Something complicated, but iL should 
now be resolved, 

Jet)t) 

From: @cjmaiJ.coml 
Sent: Monday, 3:03 AM 
To: Townsend, Jenn 
Subject: Re: Forgot to include link 
Jenn, 

Here is the lenewal fonn. I got my firs1 assignment back from Phil and got all 

you. Is there a reason why I’m still getting this notice? 

<image001 .j pg> 

<image002.jpg> 

On 

Also attached the a recurring bill that I keep getting for the laptop I gave 

, at 3:02 PM, "Townsend, Jenn" <itownsend(@unc:edu> wrote: 

It would probably help to have this link:llttp:i/www:fr!daycenter:unc:edui%oicata!o£~s£c forrns!spc renewa!:pdf 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9 9.6_2__2S_.3__.8_. 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jen Youngstrom @gmail.com> 

Wednesday, June 5, 2013 7:21 PM 

Lyons. Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn 5itownscnd@unc.e&P 

Brown, Michelle <michellebrown@unc.edu> 

Re: testing for student-athletes 

Hello, 
Thanks very much for coming out to our Finley clinic and meeting today. It was nice to meet both of you and start to think through some of the possible logistics for a 

~xm-mn situation for the studeut athletes getting thorough assessments with us (some during the summer and some throughout the school year as the need arises). 

Please let me know if there are any details that would be helpful to talk through (or may things that ,seem like obslacles that we caJ~ work together to tweak so it is 

workable tbr all of us). If you decide to proceed with our clinic tbr some of the evaluations, I will contact our graduate students and postdoc and we can put together a 

master list of our available testing times and if there axe blocks that you know are totaJly unworkable we can try to re-arrange the times somewhat. If we know this is 

definitely going to work we will reserve the graduate student and tx~stdoc slots and not take other referrals that would fill the slots. In the meantime, we axe continuing 

to do screenings mid assign cases to the graduate student slots. 

Please let us know if/when it would be helpful to talk more about the fees -- again, our scholarship fee for all Corbitt’s (done by me, or done by grad students or 

postdoc and supervised by me) has been $2000 and has been at the rate commensurate with the communib~ rates for these given that our reports are at least as 
tho~ough. We would prefer to keep all our scholm~hip rates the same and commensurate with the communiW fee for this (preferably at the $2000). 

Our full fee for non- scholm~hip is $1200 (all mine are at this $1200 if not scholarship; the grad studenVpostdoc fees are dependent on student income. Our sliding 

scale for non- scholarship is: 

$1200 (full fee) above 60K income 

$800 for incomes between 35K and under 60K 

$600 tbr incomes less than 35K 

(At cell~J,n times of the yem there can be a longer wait for one of the lower fee slots since the licensed psychologist rate is the full tee; but Upically this is less than a 

month wait). 

Again, thanks for coming out and continuing the discussion. Let me know what else would be helpful for the big picture, or the logistics or the discussion about fees. 

We look fo~aYard to the possibiliF of providing this service for the students mid university, as well as training for our graduate students. 

Best, 

Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical Prot~ssor & Director of Child & Family Services. Psychology 

CB 3274, Dept of Psychology 

Universib~ ofNortll Cmolina 
Chapel Hill, NC 27599-3274 

919- 843-2074 office phone (but email is fastest way to reach me) 

On Man, Jun 3, 2013 at 3:25 PM, Jen Youngstrom ,@~gmail.com> wrote: 

Hello, 
I mn out of the office today and most of tomorrow (and I don’t have nay schedule with me). I believe that I am free this Wednesday behYeen 9 and 11:30...any 

possibility this will work with you? 

Our new g~stdoc will not slart until September. I will tO’ to determine the availability of tblks. It will help if you could tell me dates. I will be out of the country from 

June 29 to Aug 9, and I could do a b~mch from mid to end of August. 

Best, 

Jen 

On Jun 3, 2013 12:44 PM, "Lyons, Elizabeth M" <emlvons~email.unc.edu> wrote: 

Is there a possibility you are free to rneet sooner than the dates below? We have a sense of urgency on our end because the incoming freshman witl be on 

campus for Summer Session 2 and we typically conduct our screening/testing during the last week in June. If we could work out logistics with the clinic wouk 

you be able to accommodate screening/testing of 3~;5 student athletes during that time? I realize th~ime crunch is an obstacle so please let me know 

~vhat the clinic can offer for summer 

I Iook forward to hearing from you. 

Beth Lyons 



From: .ten Youngstrom [mailto 
Sent: Monday, June 03, 20:1.3:1.0:24 AM 
To: Lyons, Elizabeth M 
Subject: Re: testing for student-athletes 

~qmail.com] 

tMlo, 

Yes, it would be great for us to set up a meeting. Would you and Michelle Brown be flee on June 20 or June 21 in the morning? I am t~ee either of those days 

until about 12:30. Alternately, I could probably meet on June 17, 18 or 19 a~y c!ay after 1 pm (though I have a t~w [blks that I have of’i~red meeting times to 
during those days so they might get booked). 

I’d be happy to meet at our Finley clinic (212 Finley Golf Course Rd) so you can see the setup or if it’s easier for you to meet somewhere else, please let me 

knov,.,. 

I look forward to talking more about the student needs and logistics and seeing how we best caJ1 work together! 

Best, 

Jen 

Jen Kogos Youngstrom, Ph.D. 

Clinical Professor & Director of Child & Family Service~ Psychology 

CB 3274, Dept of Psychology 

University of North Carolina 

Chapel Hill, NC 27599-3274 

919- 843-2074 office phone (but email is fastest way to reach me) 

On Mon, Jun 3, 2013 at 9:57 AM, Lyons, Elizabeth M <emlyon~b.emaJl.unc.edu-~ wrote: 

Hello Jenn, 

We spoke about 2 years ago ( around this time) about testing services for student-athletes. The new director, Michelle Brown, has asked me to reach out to you 
regmding the possibili~ of your clinic assisting us with screening/tesling for incoming s~dent-athletes. 

I recall that you are away much of the summer so I was hoping we could schedule a meeting before you leave. The ne~ 2 weeks are flexible for me so please let 

me know if your schedule can accommodate a meeting. 

I look forward to heating from you. 

Regards~ 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

919-843-6029 (office) 

(cell) 

emlyons@uncaa .unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday,            9:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

women’s APR 

]enn: 
Do you know if the women did not achieve this due to withdrawing and not completing school? 
http:i!www.goheels.com/ViewArticHe.dbmPATCLID=208140561&DB OEM ID=3350 
Thanks, 
Rich DeSehn 

Head Smmming Coach 

Universib~ of North Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www:gpheels.com 
w~%v.unc.edu 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Thursday, 10:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Untitleddocumem-https://docs.~oogle.conv’documenV’d/176 m0F4i~CP~GVFHaiSDs MpzaUQgJkdWYXSnGHsBQ/edit?uswsh~xin~ 



From: ~gmail.com> 

Sent: Thursday, 10:25 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: 

.......... Forwarded message .......... 

From: ~gmaJl.com> 

Date: Thu. at 10:20 AM 

Subject: 

To: Jennitbr Townsend <itownsend(a)uncaa.unc.edu> 

Untitleddocument-https:i/docs.google.com/documeng&/176 m0F4igCPnkGVFHaiSDs MpzaUQgJkdWYXSnGHsBOiedit?uswshaying 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com> 

Thursday, 11:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

EXSS -https://docs.google.com/document/d/176 m0F4igCPnkGVFH~JSDs MpzaUQgJkdWYXSnGHsBQ/edit?usp sharing 



FFom: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 11:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: womeffs APR 

I did not but would like to? What do I do? 
Rich DeSelm 

Head Swimming Coach 

University of Nort~ Carolina Smmming & Diving 

PO Box 2126 
Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richde~lm@unc.edu 
Ship m: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 

www.unc.edu 

From: Townsend, Jenn 
Sent: Thursday, 11:30 AM 
To: DeSelm, Rich L 
Subject: RE: women’s APR 
That is the only point that you lost. Did you eve� discuss with Susan o~ anyone trying to write a waiver due to 
Jenn 

From: DeSelm, Rich L 
Sent: Wednesday, 9:37 PM 
To: Townsend, Jenn 
Subject: women’s APR 
Jenn: 
Do you know if the women did not achieve this due to withdrawing and not completing school? 
http:!!www.goheels.com/ViewArticle.dbml?ATCUD=20814056I&DB OEM ID=3350 
Thanks, 
Rich DeSelm 

ttead Swimming Coach 

UniversiF ofNolN Coa~lina Swimming & Diving 

PO Box 2126 

Chapel Hill, NC 27514- 2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: richdeselm~uncuedu 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~¥.goheels.com 
X¥~3,~3/. UriC .edn 

medical issues? 



FFom" 

Sent: 

To: 

Subject: 

@email.tmc.edtr~ 

Thursday, 12:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fmnily emergency 

Hi .leon, 

I have had two deaths in my family (one last night and one within the last hour). Can you work with the guys today? I am in no condition to come. 

My apologies, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Thursday, 2:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Girl Fight response paper.docx 

~aol.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Thursday, 3:52 PM 

Town~nd, Jenn <jtownsend@unc.edu>; Ille, Vince <ille@unc.edu-~ 

Paul, Sampson L <spaul@unc.edu> 

Men’s Tennis 

]enn, 

Sam Paul has requested 5th year aid for Can you please send me a break down of what still needs to do to graduate? 

Thanks, 

Tom Timmermans Assistant Director of Compliance/Fin. Aid University of North Caroiina 

Office 9:[9.962.7851 I Celi             I Fax 919.962.6002 

}~i!ii:ii:~!2! ii!i:~::iiii..ii~i%iib4!:!: :£!]d~’Hi:ii ::id~:i!;i}::~:iiii"(!: iiZii1~ii"(:iliJi::!i:::=i]~ .~i~iiiitiii’iii:~:!!i]:i:~:2 ~i:ili~::;i::]-i]:i!::i!:i::!L,i:::~::i:iiTi ili : 



From: 

Sent: 

To: 

Subject: 

~gmail.com> 

Thursday, ,8:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Paper 



From: 

Sent: 

To: 

Subject: 

~gmaJl.com> 

Friday, 7:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 7:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: "@ive.unc.edu> 

Sent: Friday, 8:35 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: No Show 

Below is the no show list for Thursday, 

- STOR - 8:00PM with 
Thanks! 

. Please let me know if these are excused. 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 9:03 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Emotion.dra£t.docx 



FFom: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Friday, 9:06 AM 

Holladay, Joe <jholladay@unc.edu-~; jonas@uncaa.unc.edu; Brickner, Thomas E <tombrickner@unc.edu-~; Hirth, Christopher J 

<chiYth@email.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu> 

Everyone, 
called this morning at 8:04 stating that he had                         and didn’t think he could attend his 8:00 AM class 

He was referred immediately to sports medicine for evaluation and determined to have a 
He was provide medicine and stated he felt well enough to attend his 9:45 class where he has a quiz. 
He will attend this class and follow up with me afterward. 
Jenn - he has been told to follow up with you regarding any academic needs and to email his professor regarding his absence. 
Let me know if you have any question or concerns. 
Doug 



From: ((}gmail.com> 

Sent: Friday, 9:25 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Attach: Emolion.fin~J.doc:,: 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Friday, 9:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: 

Sent: 

To: 

Subject: 

Domino. Julie <jdomina~email.unc.edu> 

Friday, 10:08 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: softball academic info 

Perfect! Thank you! 

From: Townsend, Jenn 
Sent: Friday, 10:08 AM 
To: Domina, 3ulie 
Subject: RE: softball academic info 

They still haven’t named the Atl-.ACC Academic team or the Player of the Year, but here is what we have: 

ACC [-lonor Roll (:13 total) ..... 

Dean’s List Spring (9) .... 

Dean’s List Fall (3) ..... 

:[6 students above a 3.0 for Spring Semester GPA ( had a 4.0). 

Team semester gpa=3.303 

won the Athletk: Direc~:or’s Scholar Athlete award. 

f think that is it for right r~ow 

Jenn 

From: Domina, .lulie 
Sent: Wednesday, :4:51 PM 
To: Townsend, Jenn 
Subject: softball academic info 
Hey Jenn, 

Can you send me any academic awards the softball ladies got this year? Thanks! julie 



Fl’om: 

Sent: 

To: 

Subject: 

suzmme tadlock ~ @gmail.com> 

Friday, 11:15 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Spnng 2013 final grade report (finally!) 

This is awesome. Thank you for all you do for our players. 

Suzanne 

On Fri, at 10:26 AM, Townsend, Jenn <jtownsend(~unc.edu> wrote: 

tti, 

I apologize tbr getting this to you ~ late, but I am attaching the Spring 2013 grade report showing who made Dean’s List and ACC Honor Roll. 

It was a great semester! 

Here axe some highlights: 

ACC ][fot~or Roll (13 total) (mostsincew~:havebeet~keet~it~gtracksva~it~gin200I) 

Dean’s Lisl Sp~Jng (9) 

16 ~tndents above a 3.0 for Spring Seme~te~ GPA ( had a 4.0). 

Se~en ~tudents (among sophomores, j~m~ors and seniors) trod be~t semester yet at UNC: 

Team ,,~:mesk:r gpa=3.303 (lbm~h highest among all ! JNC afl~letic retinas. Also, l~igb~:st for team since we hm’e [x:en keeping track st~rdng Ji~ 2001) 

Team cunmlati v e g~’xa :: 2.932 

Overall, all of the students did great’. Thanks for all of your help. 

Jenn 

L:~,,iqe:-:~ity :?( i,~..:,!ki~ (~i?~.</:}:-?i?; Ci:~i!:,e:: i-i?:i 
919 962 9538 
919 962 824.7 (i:~v) 



From: 

Sent: 

To: 

Subject: 

Donna J Papa <djp@unc,edu> 

Friday, 12:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: softball academic info 

.Jen, 

Best academic semester for us in forever!!! Whoa. 

DJ P 

Frora: Domina, Julie 
Sent: Friday, 10:56 AM 
To: Papa, Donna J 

Subject: FW: softball academic info 

From: Townsend, Jenn 
Sent: Friday, 10:08 AM 
To: Domina, Julie 
Subject: RE: softball academic info 

They stitl haven’[ named the AIf-ACC Academic team or d~e Player ot: the Year, bu[ here is what we have: 

ACC Honor Roll (:[3 total) ..... 

Dean’s List Spring (9} ..... 

[)~-_~an’s List Fall (3)-- 

:16 s[udents above a 3~0 t:or Spring Semester GPA ( had a 4.0). 

Team semester gpa=:3~303 

won the Athletic Director’s Scholar Athlete award. 

[ think that is it [or right now. 

Jenn 

From: Domina, Julie 
Sent: Wednesday, 4:51 PM 
To: Townsend, Jenn 
Subject: softball academic info 

Hey Jenn, 

Can you send me any academic awards the softball ladies got this year? Thanks! julie 



From: ~live.unc.edu> 

Sent: Friday, 12:57 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

Jenn, 

Aly report for 

(EXSS Woolen Gym 303: 

(SOCl Peabody 204: 

(ENGI Greenlaw 3i 7: 

(PRESENT), (PRESENT), (PRESENT) 

(PRESENT) 

(PRESENT), (PRESENT) 

(PORT 

(UFIT: 

(EXSS. 

! Dey 206: 

Outdoor Pool I: 

Woolen Gym 304:. 

(PRESENT), 

(PRESENT), 

(PRESENT) Surprising to see Coach Hubert at Dey Hal!. 

(PRESENT), (PRESENT) 

(PRESEN~ 



From: 

Sent: 

To: 

Subject: 

Welhml, Spencer <swelbom@email.unc.edu> 

Friday, 1:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Clarification on transfer class 

Correct. The requirement will be met but no hours will be awarded towaxds graduation. In addition, he needs to get a course approval form from admissions to ensure 

the class roll transfer back into UNC. 

Sent from my iPad 

On at 1:12 PM, "Townsend, Jenn" <jtownsend(?~unc.edu> wrote: 

Hey, 

I just wanted to check one more time to make sure I have accurate information about credit for graduation requirements. 

If a student is a senior (or a fifth year), they can still transfer in a graduation requirement from a community college? But they won’t receive the 

hours? 

So, specifically, could transfer in a course from a community college that would count as STOR and have his O.I fulfilled? 

Let me know... 

Muchas gracias, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9.538 

9-I-9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Friday, 2:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Clarification on transfer class 

Trmlsfer orientation dude... 

Sent from my iPad 

On at 1:59 PM, "Townsend, Jenn" <itownsend(?~unc.edu> wrote: 

Yep, he al~eadv has ~:he approw~l. Why are you wri0t~g on the iPad? Are you ski~)ping worl~ today? 

From: Welborn, Spencer 

Sent-" Friday, :!.:29 PM 
To-" Townsend, .lenn 
Subject. Re: Clarification on transfer class 

Correct. The requirement will be met but no hours will be awarded towards graduation. In addition, he needs to get a course approval form from 

admissions to ensure the class will transfer back into UNC. 

Sent from my iPad 

On , at 1::12 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hey, 

I just wanted to check one more time to make sure I have accurate information about credit for graduation requirements. 

If a student is a senior (or a fifth year), they can still transfer in a graduation requirement from a community college? But they won’t 

receive the hours? 

So, specifically, could transfer in a course from a community college that would count as STOR : and have his Ol 

fulfilled? 

Let me know... 

Muchas gradas, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_.t_ 9__9_6_.2___. _9_5:3 8. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Friday, 3:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Sunday Session tbr 

FYI 

Thanks 

Susan 

Sent from my iPhone 

Begin tbrwasded message: 

From: ;:~email.tmc.edu> 

Date: 11:38:52 AM EDT 

To: <sbmaiov[~)em~dl.unc .edu~-, 
Subject: RE: Sunday Session for 

Susan, 

and I met yesterday. He has an exam today, and as such, doesn’t feel the need for the session on this coming Sunday. We decided after last night’s session 
to cancel it. 

Just letting you know, 

Thanks, 

From: 

Sent: Tuesday, 5:21 PM 
To: Maloy, Susan B; 
Subject: RE: Sunday Session for 

Noted, thanks! 

From: Maloy, Susan B [sbmaloy@emal.unc.edu] 
Sent: Tuesday, 11:15 
To: 
Cc: 
Subject: RE: Sunday Session for 

Ok great, Let’s plan on 6pro with ?n Sunday 6/9, 

Thardg you, 

~US~Jt~ 

From: 
Sent: Tuesday, 10:51 AM 
To: Maloy, Susan B 
Subject: RE: Sunday Session for 
Sure, sounds great. 

From: Maloy, Susan B 
Sent: Tuesday, 10:50 AN 
To: 
Subject: RE: Sunday Session for 

Would 6pro work for you in that case? 

From: 
Sent: Tuesday, 10:32 AM 
To: Maloy, Susan B 
Subject: RE: Sunday Session for 

Susan, 

That is possible, yes. I should be better by then, I hope. 

Thanks, 



From: Maloy, Susan B 
Sent-" Tuesday, 10:11 AM 
To: 
Subject-" RE: Sunday Session for 

H~ 

Provided you are fe~-_~ling b~-:d:ter, is d~ere ~ny chance you could conduct ~n extra PHYS session for 

Thanks, 

Susa[’~ 

From: @email.unc.edu] 
Sent: Tuesday, 8:05 AM 
To-" Maloy, Susan B 
Subject: Sick Today 

Susan, 

on Sunday 

T’ve been quite ill lately. T’m not going to make it to my tutoring sessions today. Please inform my tutees. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Diana Koval ~ @yahoo.com~ 

Friday, June 7, 2013 6:11 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Cricket Lane <cricke@uncaa.unc.edu-~; Shelley Johnson <shelljo@uncaa.unc.edu> 

Thank You 

Wanted to say thanks again for including me in your dinner plans Wednesday night. It was great food and even better to meet all of you. 

Enjoy all of your various weekend plans! 

Thanks, 
Diana 



FFom: 

Sent: 

To: 

Subject: 

~(}email.tmc.edt> 

Monday, 9:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Family eme~ency 

Good morning Jenn, 

Sorry for not getting back to you sooner. Things have been absolutely crazy the last few days. 

I’m writing because       funeral is tomorrow, so rll be traveling up to the mountains for that. I will return tomorrow evening. So, if you’d like me to come on Wednesday 
and Thursday, I can do that. Also, I know that the session ends       Do you need me to come next Monday (instead of Tuesday)? Just let me know, and rll be there. 

Best, 

From: Townsend, Jenn 
Sent: Thursday, 12:30 PM 
To: 
Subject: RE: Family emergency 

Of course, I am so sorry to hear about your news, Please let me know if you need anything. 

Jenn 

From: 
Sent: Thursday, 12:14 PM 

To: Townsend, Jenn 
Subject: Family emergency 
Importance: High 

Hi Jenn, 

I have had two deaths in my family (one last night and one within the last hour). Can you work with the guys today? T am in no condition to come. 

My apologies, 



From: 

Sent: 

To: 

Subject: 

Thompson, Jennifer C <jcthompson@admissions.unc.edu> 

Monday, 10:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Missing application--returning student-athletes 

Hi Jenn, 

I am forwarding this email to Ni-Eric. 

Th~mks, 

JT 

From: Townsend, Jenn 
Sent: Friday, 5:51 PM 
To: Thompson, Jennifer C 
Subject: Missing application--returning student-athletes 

Hi, JT: 

One of our former would like to take summer session II classes so that he can complete his degree at UNC. He filled out 

an application for Summer School using a guest ID (he wasn’t allowed to activate his old Onyen yet), but his Student Center is showing that he does not have any 

pending applications,    printed out the completed application, so I am pretty sure it was completed. He also says his credit card has been charged the $80. He 

says that he has emailed and called Ni-Eric Perkins several times, but has not heard back yet. 

Is there any way that you could help me look into the status of his application? There is a very specific course that he needs to take in summer school and I want to 

make sure he is able to enroll in time to get into it. 

Thanks so much for your help! 

Have a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu> 

Monday, 12:25 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, ShaJ~dol Christine <schoove@email.unc.edu>; Young, SamaJ~tha Deon <samyo~mg@emml.~mc.edu> 

RE: Student starch from session 3 to session 16 

Hi Jenn, 

I have changed this student’s reservation to . Samantha and Shandol, can we add him to the no-show list as a switch please? 

Thanks, 

[?,:?:.:! ! id::] ?]:if: :: (:i:: ,i:i]:i:: li;:il, ::i: :::::::::::::::::::::: 

.;:5 i i: ::i.::d:: i::::. ::;::::::jill. ~: !i[:]i 

scarletd~!unc.edu 

From: Townsend, Jenn 
Sent: Monday, ii:29 AM 
To: Jordan, Scarlett L 
Subject: Student switch from session 3 to session 16 

Here is our confused student who did not show up today: 

L 
Could you confirm that he is still able to get into session 16? 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_6__2__::_8__2_4__Z (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Monday, 12:30 PM 

Om Kym N <orr@email.unc.edtr> 

Rubin, Stephen Aaron <rubins@email.unc.edtr>; Hoover, Shandol Christine <schoove@emal.unc.edu>; Townsend, Jenn 

<jtownsend@unc.edu> 

Hi Kym, 

I have applied the University Athletics credit (5215.OO) to Orientation Reservation. I also removed the late fee (550.00) as Jenn informed us of his late 

admissions status. His total balance due is now 5198.OO for the two guests. 

Thank you, 

Scarlett 

scai-le [[~m~c.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, 3:13 PM 

~yahoo.com> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: parents contact 

Not yet. I will keep on you it: Lhere is...have you been in touch with Jenn Townsend, our acadernic advisor, about registering for classes? 
Rich Degelm 

Head Smmmmg Coach 

Unive~iV of Nortll Carolina Smmming & Diving 

PO Box 2126 

Chapel Hill, NC 27514-2126 

Phone: 919-966-5340 

Fax: 919-962-1603 

Cell: 

Email: fichdeselm@unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

w~a¥:goheels.corn 

WV~5¥. uric .edu ............................... 

From: ~yahoo.com] 
Sent: Monday, 2:58 PM 
To" DeSelm, Rich L 
Subject: Re: parents contact 
Yeah no problem! Anything else I need to do? 



Froln: 

Sent: 

To: 

Subject: 

rackham <rackham@unc.edu> 

Monday, June 10, 2013 3:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: recruit June 20 

HI Jen, 

Thank you tbr meeting with our recrui!! Would 2pm work for you? 

GO TAR HEELS! 

Sincerely, 
Eve Ra ckham 
Assistant Volleyball Coach 
Universi~z of North Carolina 
Carmichael Arena/Volleyball 
310 South Road 
Chapel Hill, N(~ 27515 
919-%2-5233 (o) 

(c) 
919-843-8543 (f) 
rackham@unc edu 

www goheels corn 
http:i/www, facebook com/caro [inavolley ball 
http://twitt er com/un cvolIeybal[ 
w~v.carolinavolleybalL corn 

..... Original Message ..... 
From: Tony Yount [in ailto:tonyvount~unc, edu] 
Sent: Monday, June 10, 2013 2:01 PM 
To: rackham 
Cc: Townsend, Jenn 
Subject: recruit June 20 

Jenn Townsend, (men’s bball and softball) will meet with her in the afternoon. You can email her at Jenn Townsend < > 



Froln: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Monday, June 10, 2013 3:46 PM 

Om Kym N <orr@email.unc.edu:~ 

Townsend, Jenn <jtownsend@unc.edu>; Hoover, Shmadol Christine <schoove@email.unc.edu:~; Yoking, Sammatha Deon 
<samyoung@email.unc.edu> 

RE: 

Hi gym, 

Sorry about that, is not on my updated list of student athletes so that’s why 1 did not include him, I have him in group 4E and have copied Shandol and 

5amantha on this note. 

Thanks, 

.!:ii::!: ii i:~!i ;!:i ..:!:: i:~:i i::i. i:::h:::~:djil. (!ii:!i ~!!~ii~ii::ii:~!i~ 

(:!ii:::~:iii<ii ii :i~iiii. :...i (ii :~!:17.~:;:~7!; 

scarlett@unc.edu 

From, Orr, Kym N 

Sent: Monday, June 10, 2013 3:39 PM 

To: Jordan, Scarlett L 
Subject: RE: 

SC~ rh?[:[:: 

Thank you for’ the info. BTW, there is a track athlete in today’s session, who was noL on our’ List. Is Lhere a way to gel a message to his Ok and allow him 

to meet me [:or the 4:4.5 session? Sorry for the IsLe notice but I missed his ernail bad( in May. Thanks. 

Kym 

From, Jordan, Scarlett L 
Sent, Monday, June 10, 2013 12:30 PN 
To: Orr, Kym N 
Cc. Rubin, Stephen Aaron; Hoover, Shandol Christine; Townsend, 3enn 
Subject: 
Hi Kym, 

I have applied the University Athletics credit (~;215.00) to      Orientation Reservation. I also removed the late fee (~50.00) as Jenn informed us of his late 

admissions status. His total balance due is now ~198.00 for the two guests. 

Thank you, 

Scarlett 

scarle[[ra!unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 4:24 PM 

Matin, Janis Evelyn ~ematson@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Tucker, Delilah G <~delilah@emaJl. unc.edu> 

Janis, 

has an cam )us health charge of 5178.83 from        . Could you see if athletics was supposed to pay that charge? 
Thanks, 
Tom 

Tom Timmermans Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 959,962,7853. I Celi             [ Fax 9:1.9,962,6002 



FFom: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 4:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

I think this email would be shorted if you would have asked me what holds he doesn’t have on his account. 

He has an outstanding balance!collection agency of $i[78.83, which is a              charge. I am checking to see if this is something athletics should have paid. 

Academk:alI¥ ineligible hold: Needs to contact ~dvisor or Demo’s offi(:e to get this removed, 

Laptop hohJ: He did not return his lap~:op up on leaving UNC, I will need to s~-_u? that he still has it. 

Parking & Transportation hold: He needs to pay his outstanding parking finem 

Tom 

From: Townsend, Jenn 

Sent: Monday, 4:11 PM 

To: Timrnerrnans, Tom 

Subject: holds 

Hi, Tom: 

, one of our former is planning on returning to school to take classes during Summer Session II. 

I can see that he has a lot of holds on his account. Would you be able to tell me exactly how much he owes and any other steps he will have to take to register for 

classes by the 17th? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Tucker, Delilah G <delilah@email.tmc.edu;> 

Monday, 4:33 PM 

TimmermaJls, Tom qimmemmns@unc.edu>; MaLson, .lards Evelyn <jematson@email.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

RE: 

This is t:or a prescription that CAA isn’t indicated in the sumrnary that they will pay, so it was sent to his student account. 

Patlen[ Accounts 

9 ] £-96 ~- -~iq96 

Csml::,LI;~ Heal[h Servi,zes 

{:B# 7410 .Im’nes A. ; a’,dor 81dg 
UNC-Cilapel Hill 

I:il~pel Hill. NC27S99-P470 

iXi Description: 

Description: 

R~qbesl v?c)c>:>[r~tme!qfs ,,,fe,,,v k;bs (,.rid k~mbrlgz,:~lk,’n:; ,:~nd ,::ommur~k:ote with your ,or,:>vid.~r using ,:>br :~ecur,~;, web porlol [?~!5!]!.!)y.!):z:’!:z:’!!~.:!L{)5~:.’z:’!!~}2.. 
I:onfidentiali[y Notk-e: 1 his e-mail message, includir;g rely ;.~tt;.~chrrients, is for the sole use of intended recipient(s} and may {.or;rain corffidenti;.d mid priviieged info!mation. Any unauthorize{~ :eview, use, disclosure 

o:distribt:tionisplohibited ii,/ouareno~’,hem[ended:ecipler~Lpleasecontac~these’de:byrepve-~aa a ddes~rovsi copiesof~ileorighlalmesssge 

From: Timmermans, Tom 
Sent: Mtonday,            4:24- PM! 
To: IVlatson, .]anis Evelyn; Tucker, Delilah G 
Co: Townsend, .]enn 
Subject: 

Janis, 
has an campus health charge of $178.83 from 

Thanks, 

Tom 

Tom Timmermans i Assistant Director of Compliance/Fin. Aid University of North Caroiina 

Office 919.962.7851 I Celi I Fax 919,962.6002 

[x" ’~ ~ 

Could you see if athletics was supposed to pay that charge? 

1 



From: 

Sent: 

To: 

Subject: 

Attach: 

Timmermans, Tom <fimmennan@uncMu> 

Monday, 4:33 PM 

Townsend, Jean <jtownsend@unc.edu> 

SUmmer awaM tbnn 

20130610163030095.pdf 

Jenn, 

Can you sign and send it back to me. 

Thanks, 
Tom 

..... Original Message ..... 
From: scanner@unc edu [mailto:scanner(a)unc edu] 
Sent: Monday, 4:31 PM 
]?o: Tin~nennans, Tom 
Subject: 

This E-mai[ was sent from "R10618" (Aficio MP 4500). 

Scan Date           16:30:30 (-0400) 
Queries to: scanner@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 4:34 PM 

Tucker, Delilah G -<telilah@email.unc.edu>; Matson, Janis Evelyn <jematson@emaJl.unc.edu> 

Townsen& Jenn <jtownsend@unc.edu> 

RE: 

Thanks Delilah! 

Jenn: He will be resoonsible for the outstanding balance. 

Tom 

From: Tucker, Delilah G 

Sent: Monday, 4:33 PM 

To: Timmermans, Tom; Matson, Jams Evelyn 

Cc: Townsend, Jenn 

Subject: RE: 

This is for a prescription that CAA isn’t indicated in the summary that the,i will pay, so it was sent to his student account. 

p a~e:, L A,".c c,u r:~ s 

9:t 9-9664~59~i 

Campus HealLh Services 

{:0# 7,170 Jar~ies A ~-~yk-;! Bldg. 

U NC-C ha ~(-q Hili 

Chapei ~HII, NC 27599-7470 

] ::N:: [Description: 
...... Description: 

From: Timmermans, Tom 
Sent: Monday,            4:24 PM 
To: Matson, Janis Evelyn; Tucker, Delilah G 

Cc: Townsend, Jenn 
Subject: 

Janis, 

has an campus health charge of $178.83 from 

Thanks, 

Tom 

Tom Timmermans Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 91_9.962.785:1. I Celi             I Fax 9:1.9.962.6002 

’ii:i~i~i::,i!:!: iii!~i::ii~i.~::::;!?~ii:::~!i~ ;~:~Hi"~K:i:: iiii:~i:!!~.ii::i~ii:=r~i~:! ii:ii"~fir~i::~:o@~i :;~:~fiii:ii"~ii4i~:!.ii::i(:!i~; i (i!;~::::==iii,~:~,~:fii:!::.c~::;~i~~r~: i 

Could you see if athletics was supposed to pay that charge? 

1 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Tuesday, 7:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: 

Sent: 

To: 

Cc: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Tuesday, 8:42 AM 

BingharrL Mary Ell en <binghamm@emaJl. unc.edu"~ 

Townsen& Jenn <jtownsend@unc.edu> 

RE: 

Mary Ellen -     has study hall from 9:45-11 (class at 11:30). 

I believe he scheduled this appointment for today at 10:30 thinking he would be able to walk down the hall from Jenn and check in with you on his progress. 

Jenn - please clarify what academic requirments will be during this time period and if he would be able to talk with Mary Ellen at any point during that session. 
Thanks, 
Doug 

From: Halverson, Doug 

Sent: Monday, 7:13 AM 
To: Mary Ellen Bingham; Jonas Sahratian 
Subject: RE: 

Mary Ellen, 
Thanks for the follow up information. I will look for opportunities to reinforce when able. 
Let us know if any new information comes out of Tuesday’s appointment. 
Doug 

From: Mary Ellen Bingham [binghamm@email.unc.edu] 
Sent: Friday, June 07, 2013 11:40 AM 
To: Jonas Sahratian 
Cc: Halverson, Doug 
Subject: RE: 

Hi guys, 

Just wanted to recap on my meethlg with It sounds like he has already made some great changes- trying really hard to cut back on 

He appears to be motivated aL this tirne but you guys obviously see hirn way rnore than I do so any reinforcement that you can do is always appreciaLed. 

Please let me know if you have any thoughts or concerns, 

Talk soon, 

Mary Ellen 

Mary Ellen Bingham MS, RD, CSSD 
Head Sports Nutritionist 
University of North Carolina at Chapel Hill 
Cell, 
Binql~a mN @email.u nc.ed u 
St~:y c(,;~:" ec~e{~ ’,.,:ii? LJ~( }:,~i~.’,H:-:. N l’bii:{~!’: 

~-ace book < http k//www.facebook.com/WeFuelTheH eels> 
Tw: tte! <http;/jtwitter~corn/WeFue[TheHee[s> 

From: Bingham, Mary Ellen 
Sent: Wednesday, June 05, 2013 10:40 AM 
To: jonas@uncaa.unc.edu 
Cct Doug Halverson (sdhalverson@uncaa.unc.edu) 
Subject: LM 

Hi Jonas, 

Hope all is well down there. Doug told me that      was asking for          appointment this Friday. 

I am happy to help. Just curious if you would mind sharing your numbers with me? 

Thanks! 



MEB 

Mary Ellen Bingham Iris1 RD, CSSD 
Head Sports Nutritionist 
University of North Carolina at Chapel Hill 
Cell 
Bingha mM ~’~email.u nc.ed u 

I-~c~ L,.oeR ~h tt P:iiwww.facebook.com!WeFueiTheH eeis~’, 
i,~it~e: ",htt p:!!twitter.comiWeFue[TheHee[s > 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bingham, Ma~’ Ellen <binghamm@email.unc.edu~ 

Tuesday, 9:11 AM 

HaJver~n, Doug <haJverso@email.unc.edu-* 

Townsend, Jenn <jtownsend@m~c.edu> 

Re: 

I can come meet ruth him briefly in that stud?, room next to your office, Jen. 

I am free until 12 so let me kmow what one is best. 

Thanks! 

On , at 8:41 AM, "Halverson, Doug" <halverso(/~emaJl.unc.edu> wrote: 

Mary Ellen -     has study hall from 9:45-i1 (class at ii:30). 

I believe he scheduled this appointment for today at i0:30 thinking he would be able to walk down the hall from 3enn and check in with you on his progress. 

3enn - please clarify what academic requirments will be during this time period and if he would be able to talk with Mary Ellen at any point during that 
session, 

Thanks, 
Doug 

From: Halverson, Doug 
Sent: Monday, 7:13 AM 
To: Mary Ellen Bingham; Jonas Sahratian 
Subject: RE: 

Mary Ellen, 
Thanks for the follow up information. I will look for opportunities to reinforce when able. 
Let us know if any new information comes out of Tuesday’s appointment. 
Doug 

From: Mary Ellen Bingham [binqhamm@email.unc.edu] 

Sent: Friday, 11:40 AM 
To: Jonas Sahratian 
Cc: Halverson, Doug 
Subject: RE: 

Hi guys, 

Jus[: wanb-:~d to r~-:~cap on rm/meeting with It sounds like he has aln:_~ady rnade some greaL changes- 

He appears to be rno[:ivated at this time but you guys obviously see him way more than I do so any reinforcement that you can do is always 

appreciated, 

Please let me know if you have any thoughts or concerns, 

Tall( soon, 

Mary Ellen 

Mary Ellen Bingham MS, RD, CSSD 
Head Sports Nutritionist 
University of North Carolina at Chapel Hill 
Cell 
__Bj_t~__g__h__a____n !_H___@___e___n !_aj_L_u___n__c__=__e__d___u__ 
:.:t;.-%~ ~;o:-::-~!:-.t4!d z~ ii.h !.~N!’." :.~~oit.i f~:.4bii.io~ 
r ;~c~-x~,~k < b..t.t.p..]J~.w....w...w..&a~.c~.e.b~.~..~.~.k:.c.9.~.m.~.v.y~.e.Eu.~.e.[]~b~.e...K.e.~[~ > 
r witt{:,:- < http~[[twitter:com/WeFue]The Heels> 

From: Bingham, Mary Ellen 
Sent-" Wednesday, 10:40 AM 
Tel jonas .@uncaa.unc.edu 
Co: Doug Halverson (sdhalverson@uncaa.unc.edu) 



Subject" 

Hi Jonas, 

Hope all is well down there. Doug told me that Leslie was asking for a nutrition appointment this Friday. 

I am happy to help. Just curious if you would mind sharing your numbers with me? 

If you don’t have the breakdown and want to just tell me the ingredients and amounts I can analyze it for you. 

Thanks! 

MEB 
Mary Ellen Bingham MS1 RDI CSSD 
Head Sports Nutritionist 
University of North Carolina at Chapel Hill 
Cell 
Bj_o__g__h_a____n_!_M___@___e___n_!_aj_L_u___q_c__:__e__d___u__ 

~ ;~:~-;~:~ < b~± p--1Aw----w---w--:La--c--e--b---~--~---k-:-c--~---m--/--v--v---e-Eu---e-~1:b--e-~ ~__e_L_s. ~ 
T wii.te:- ~http~/twitter.com/WeFue]TheHee]s;: 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Tuesday, 9:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

feedelS.2.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmail.com> 

Tuesday, 9:32 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



FFom: 

Sent: 

To: 

Subject: 

Bingham, Ma~’ Ellen <binghamm@email.unc.edu~ 

Tuesday, 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thanks. Rachel is meeting with a student at that time in the I.oudermiU< office so can I meet with him hi that little room next to your office? 

Or will other guys be in there? 

From: Townsend, Jenn 
Sent: Tuesday, 9:46 AM 
To: Bingham, Mary Ellen 
Subject: RE: 
He does not have a Lon to do today, so he should have time to rneet at 10:30. 

From: Bingham, Mary Ellen 
Sent: Tuesday, 9:11 AN 
To: Halverson, Doug 

Cc-" Townsend, Jenn 
Subject: Re: 

I can come meet with him briefly in that study room next to your office, Jen. 

I am free until 12 so let me know what one is best. 

Thanks! 

On at 8:41 AM, "Halverson, Doug" <halverso@email.unc.edu> wrote: 

Mary Ellen -     has study hall from 9:45-11 (class at 11:30). 
I believe he scheduled this appointment for today at 10:30 thinking he would be able to walk down the hall from Jenn and check in with you on his progress. 
Jenn - please clarify what ~ academic requirments will be during this time period and if he would be able to talk with Mary Ellen at any point during that 
session. 
Thanks, 
Doug 

From: Halverson, Doug 
Sent: Monday, 7:13 AM 
To: Mary Ellen Bingham; Jonas Sahratian 
Subject: RE: 

Mary Ellen, 
Thanks for the follow up information. I will look for opportunities to reinforce when able. 
Let us know if any new information comes out of Tuesday’s appointment. 
Doug 

From: Mary Ellen Bingham [_b_i_n__g__h__aLn__Ln__@_e____m__a__[Lu__n___c_:__e__d___u_] 
Sent: Friday, 11:40 AM 
To: Jonas Sahratian 
Cc; Halverson, Doug 
Subject: RE: 

Hi guys, 

Just wanted Lo recap on my meeLing with It sounds like he has already made some great changes- U’ying really hard 

He appears to be motivated at this time buL you guys obviously see hirn way rnore than I do so any reinforcement that you can do is always 

appreciated. 

Please let me know if Vou have any thoughts or concerns. 

Talk soon, 

Mary Ellen 

Mary Ellen Bingham IS, RD, CSSD 
Head Sports Nutritionist 



University of North Carolina at Chapel Hill 
Cell 
Bing ha ml~IOemail,u nc,ed u 

F .>.- .~!ixi >k <http://www.facebook.com/WeFuelTheHeels> 
T~vii:~er <http://twitter.com/WeFuelTheHeeis> 

From: Bingham, MaP/Ellen 
Sent: Wednesday, 10:40 AM 
To: :ionas@uncaa.unc.edu 
Cc: Doug Halverson (sdhalverson@uncaa.unc.edu) 
Subject: 

Hi Jonas, 

Hope all is well down there. Doug told me that was asking for a nutrition appointment this Friday. 

I am happy to help. Just curious if you would mind sharing your numbers with me? 

If you don’t have the breakdown and want to just tell me the ingredients and amounts I can analyze it for you. 

Thanks! 

MEB 
Mary Ellen Bingham MSt RD, CSSD 
Head Sports Nutritionist 
University of North Carolina at Chapel Hill 
Cell 
BinghamM@emaiLunc.edu 

¯ :-~i : ~.P.~ )..i:=: <http://www.facebook.com/WeFuelTheHeels> 
Twill:e!’ <http://twitter,com/WeFuelTheHeels> 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyous@email.uuc.edu> 

Tuesday, June 11, 2013 9:55 AM 

Bethel, Bradley Richard <bbethel@email.unc.edw~; Townsend, Jenn <jtownsend@unc.edu> 

reschedule meeting time 

Hello, 

We need to reschedule our meeting which was planned for today at 2:30. I have included my best availability for the remainder of the week. Please reply all so we 

can nail this down asap. 

Today ( Tuesday)- l:O0or 4:30 

Wednesday 9:00, i0:00, or 1:00 

Thursday- 8:30, 9:00, 1:00 or 2:00 

Friday- 9:00, 10:00, i:00 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetJlel@email.uuc.edu> 

Tuesday, June 11, 2013 10:34 AM 

Town,rid, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.e&P 

RE: reschedule meeting time 

9:00 Thursday works for me. 

Bradley Ro H. Betl~el I Reading a~ad Writing SpeeialL~;l 

University of North C~u’oli~a at Chapel Hill 

Academic Support Pro?~;m~ tbr Stude~t-.\lhleles 

Loudermilk Cemer [br Excellence 

34.4 Ridge Rd. i Cam[ms Box 3 I07 

Chapel Hill, NC 27599 i T (919) 962-2237 

C          i F (1919) 962-8247 

br~£dley.bethel@~mc.e&~ 

From: Townsend, Jenn 

Sent: Tuesday, June 11, 2013 10:05 AN 

To: Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject: RE: reschedule meeting time 

9:00 on Thursday .:_~r am/time on Friday would work best: for me. 

From: Lyons, Elizabeth M 
Sent: Tuesday, June 11, 2013 9:55 AM 
To: Bethel, Bradley Richard; Townsend, Jenn 
Subject: reschedule meeting time 

Hello, 

We need to reschedule our meeting which was planned for today at 2:30. I have included my best availability for the remainder of the week. Please reply all so we 

can nail this down asap. 

Today ( Tuesday)- 1:00or 4:30 

Wednesday 9:00, 10:00, or 1:00 

Thursday- 8:30, 9:00, 1:00 or 2:00 

Friday- 9:00, 10:00, 1:00 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

._e__m !y o _n___s__@___u___n___c a___a__=u___n___c_=_e___d___u_. 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyous~email.uuc.edu> 

Tuesday, June 11, 2013 10:37 AM 

Bethel, Bradley Richard <bbethel@email.unc.edw~; Townsend, Jenn <jtownseM@unc.e&P 

RE: reschedule meeting time 

Great; 9:00 am Thursday it is! 

From: Bethel, Bradley Richard 
Sent-" Tuesday, June 11, 2013 10:34 AM 
To; Townsend, Jenn; Lyons, Elizabeth M 
Subject-" RE: reschedule meeting time 

9:00 Thursday works for’ me, 

Bradley Ro H. Bethel I Reading and Wlq, tJ~g Specialist 

UniversJt3, o{" Nort1"t (.!aro~,ina at C1"tapel tIil[ 

Academic Support Pro?)’~m~ For .Studet,t-Atbletes 

Loudermilk Cenler fbr Excellence 

344 Ridge Rd. i Campus Box 3 I0’7 

Chapd Hill, NC 2?599 i T (919) 962-223? 

i F (919) 962-824? 

bradley.bethel@unc.edu 

From: Townsend, Jenn 
Sent: Tuesday, June 11, 2013 10:05 AN 

To; Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject= RE: reschedule meeting time 

9:00 on Thursday or anytime on Friday would work best for me. 

From: Lyons, Elizabeth M 
Sent-" Tuesday, June 11, 2023 9:55 AM 
To-" Bethel, Bradley Richard; Townsend, Jenn 
Subject: reschedule meeting time 

Hello, 

We need to reschedule our meeting which was planned for today at 2:30. I have included my best availability for the remainder of the week. Please reply all so we 

can nail this down asap. 

Today ( Tuesday)- 1:00or 4:30 

Wednesday 9:00, 10:00, or 1:00 

Thursday- 8:30, 9:00, 1:00 or 2:00 

Friday- 9:00, 10:00, 1:00 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
9:1.9-843-6029 (office) 

(cell) 
emlyonsOuncaa.unc.edu 



FFom" 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Tuesday, June 11, 2013 11:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Track Athletes CTOPS 

]enn: 
I got some info from Coach Hudson about athletes she believes will be at CTOPS. These are ones that are NOT on the list you sent out yesterday. Could you check 
and see if they are indeed registered yet: 

Thanks. 

Kym 



From: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu> 

Tuesday, June 11, 2013 1:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Track Athletes CTOPS 

From: Townsend, Jenn 
Sent: Tuesday, June 11, 2013 11:28 AN 

To: Orr, Kym N 
Subject: RE: Track Athletes CTOPS 

Can you get PlDs for them? 

From: Orr, Kym N 
Sent: Tuesday, June 11, 2013 11:01 AM 

To: Townsend, Jenn 
Subject: Track Athletes crops 

Jenn: 

I got some info from Coach Hudson about athletes she believes will be at croPs. These are ones that are NOT on the list you sent out yesterday. Could you check 

and see if they are indeed registered yet: 

Thanks. 

Kym 



Fl’om: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Tuesday, June 11, 2013 2:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: atheltic update 5.15.13 

Hey, got switched back to .July 30-3t. Do we remember why? 

From: Jordan, Scarlett L 
Sent: Thursday, May 16, 2013 9:28 AM 
To: Townsend, Jenn 
Subject: RE: atheltic update 5.25.13 

Done 

From: Townsend, Jenn 
Sent: Wednesday, May 15, 2013 8:06 PM 

To: Jordan, Scarlett L 
Subject: RE: atheltic update 5.25.13 

Muchas P.ri~ cia~.L 

Could be switched to session 10 (unless you know ot:a reason she wan[ed session 16)? 

Also, is there any chance that could be switched to Session 8? 

Just let me know~.. 

Thanks, as always! 

J I:_! rl rl 

From: Jordan, Scarlett L 
Sent: Wednesday, May 15, 2013 4:17 PM 
To: Townsend, Jenn 
Subject: atheltic update 5.15.13 

Attached 

?~:?W ! id::i ?i:il :i (:i:! ,~:ii:i, ii;iil, :ql 

~i:ih::i:::i i:~i~ . :’,i~! ::7;i L~ 

scaHettra!unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Tuesday, June 11, 2013 3:29 PM 

Hoover, Shandol Christine <schoove@email.unc.edu>; Jordan, Scarlett L <scarlett@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

CTOPS Athlete Advising 

Could you please add to the student athlete list for Session 5. Her PID # is . Thank you. 

Kym 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlet[ L <scarlet[@unc.edu~ 

Tuesday, June 11, 2013 4:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: atheltic update 5.15.13 

Perfect! She is trying to move up to Monday and I can’t do it, 

From: Townsend, Jenn 
Sent: Tuesday, June 11, 2013 3:28 PN 

To: Jordan, Scarlet[ L 
Subject: RE: atheltic update 5.15.13 

I am pretty sure it was that TotW told me that she actually wanted to be in sessior~ 16. She had a conflict wiU~ session :10. 

Jenn 

From: Jordan, Scarlet[ k 
Sent: Tuesday, June 11, 2013 2:34 pIvl 

To: Townsend, Jenn 
Subject: RE: atheltic update 5.15.13 

Hey,           got switched back Lo July 30-31, Do we remember why? 

From: Jordan, Scarlet[ L 
Sent: Thursday, May 16, 2013 9:28 AM 

To: Townsend, Jenn 
Subject: RE: atheltic update 5.15.13 

b O n i:_! 

From: Townsend, Jenn 
Sent: Wednesday, Hay 15, 2013 8:06 PN 

To: Jordan, Scarlet[ L 
Subject: RE: atheltic update 5.15.13 

Muchas gracias. 

Could                   be switched to session :1.0 (unless you know of a reason she wanted session 16)? 

Also, is ~:here atw chance that coukt be switcl’u:_~d to Session 8? 

Just let rne know... 

Thanks, as always! 

Jenn 

From: Jordan, Scarlet[ L 
Senti Wednesday, May 15, 2013 4:17 PN 
To: Townsend, ]enn 
Subject: atheltic update 5.15.13 

Attached 

scarlett@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Tuesday, June 11, 2013 4:45 PM 

Jordan, Scarlett L <scarlett@unc.edtr~ 

Hoover, Sha~dol Christine <schoover@email.unc.edu>; Townsend, Jenn <itownsend@unc.edtr"~ 

Re: CTOPS Athlete Advising 

She is aheady registered. I jus~t need her to be added to the list for the athlete academic advising session @ 4:45 on Monday. Sorry I didn’t explain fully. 

Sent from my iPhone 

On Jun 11, 2013, at 16:19, "Jordan, Scarlett L" <scarlett(i~unc.edu> wrote: 

Sorry, but we are at capacity. 

From: Orr, Kym N 

Sent: Tuesday, June 11 2013 3:29 PM 
To= Hoover, Shandol Christine; Jordan, Scarlett L 
Cc: Townsend, Jenn 
Subject: CFOPS Athlete Advisina 

Could you please add to the student athlete list for Session 5. Her PID # is 

Kym 

,Thankyou. 



From: 1 < @live.unc.edu~ 

Sent: Tuesday, ,6:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Report tbr 

Thanks for the heads-up,t 

From: Townsend, Jenn [jtownsend@unc,edu] 
Sent: Tuesday, 18:02 
To: 
Subject: RE: Report for" 

Thanks! I believe that an," ,viii also have conferences for ENG,. on Thursday, so they won’t have regularly scheduled class, 

Jenn 

From: 
Sent: Tuesday, 

To: Townsend, Jenn 
Subject: Report for 
Importance: High 

3Iy report for 

.’ [mailto: Nlive.unc.edu] 
6:01 PM 

(EXSS (PRESENT), 

(SOCI : : (PRESENT) 

(ENGL. , (C-RESE~’.~T), 

(PRESENT), (PRESENT) 

(C-RESE~#T) NO CLASS TODAY! 

(PORT (PRESENT), ’ (PRESENT) 

(LIFIT. ;, (PRESENT), ~ (PRESENT), 

(EXSS , (PRESENT) 



From: 

Sent: 

To: 

Subject: 

Matthew B Bowers <mattbowers@unc.edu> 

Tuesday, June 11, 2013 6:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Schedules 

He?’ - hope things are tolerable for you this stammer and that you’ll get some time off. 

Do you have an excel document with player summer schedules you could send me? It’d be helpful in planning interviews. Thanks. 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

(919) 962-7259 (office) 
(mobile) 

GoHeels.com 



Froln: 

Sent: 

To: 

Subject: 

rackham <rackham@unc.edtr; 

Tuesday, June 11, 2013 6:56 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: recruit June 20 

Jenn, 

We will make 3pm work. Thanks’. 

GO TAR HF~LS! 

Sincerely, 
Eve Rackham 
Assistant Volleyball Coach 
University of Nolth Carolina 
Cannichael Arena/Volleyball 
310 South Road 
Chapel Hill, NC 27515 
919-962-5233 (o) 

(c) 
919-843-8543 (f) 

rackham@unc.edu 

www.goheels.com 
http://www.facebook.com!carolinavo]leyba[l 
http ://twitter. con~,uncvolleyba[l 
www caroIinavolIeyba]l corn 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, June 11,2013 4:59 PM 
To: rackham 
Subject: RE: recruit June 20 

Sorl~, for the late response, but 2pro will work for me. I_[’you could make it 3, that would be better but I can find a way to make 2 work. 

Jenn 

..... Original Message ..... 
From: rackham 
Sent: Monday, June 10, 2013 3:45 PM 
To: Townsend, Jenn 
Sut~iect: FW: recruit June 20 

HI Jen, 

’]?hank you ]2~r meeting with our recrui!! Would 2pm work for you? 

GO TAR HEELS! 

Sincerely-, 
Eve Rackham 
Assistant Volleyball Coach 
Univcrsity of North Carolina 
Carulichael Arena/Volleyball 
310 South Road 
Chapel Hill, NC 27515 
919-962-5233 (o) 

(c) 
919-843-8543 (f) 

rackham@tmc.edu 

www.goheels.com 
htttx//www.facebook.com/carolinavollevball 
http ://twitter. comJuncvollevball 
www.carolinavollcyball.com 

..... Original Message ..... 
From: Tony- Yount [mailto:tonvvount@unc.edu] 
Sent: Monday, June 10, 2013 2:01 PM 
To: rackham 
Cc: Townsend, Jenn 
Subject: recruit June 20 

Jenn Townsend, (men’s bball and softball) will meet with her in the afternoon. You can email her at Jenn Townsend < > 



From." 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Wednesday, June 12, 2013 8:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Updates to student-athletes on list 

I need to tall< to you about , Can you call please? 

From: Townsend, genn 

Sent: Tuesday, June 11, 2013 4:49 PM 

To: Jordan, Scarletl: L 
Subject: Updates to student-athletes on list 

Can you update the PIDs on the followhlg students? 

If yon could jna~ le! me know iliwhea all ollhera are regia~eled, I w0nld greally, g~eally apprecia[e i[. 

Thanks! 

~nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_~8 

._9_ 19 ::_9___6__2__:__8__2___4_ Z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu> 

Wednesday, June 12, 2013 8:26 AM 

Om Kym N <orr@email.unc.edu> 

Hoover, Sha~dol Christine <schoover@email.unc.edu>; Townsend, Jenn <itownsend@unc.edu> 

RE: CTOPS Athlete Advising 

Thanks Kyrn. I have her now, and witl send the list to Jenn. 

Thanks! 

[;",: (:’::, :’::i i i::i](::!?i ~:;,: (:::1: :::::: i:!?:i i::::::::Hi: ::::::::::::::::::::: 

scarlett@unc.edu 

From: Orr, Kym N 
Sent: Tuesday, June 11, 2013 4:45 PN 

To: Jordan, Scarlett L 
Co: Hoover, Shandol Christine; Townsend, Jenn 
Subject: Re: CTOPS Athlete Advising 

She is already registered. I just need her to be added to the list for the athlete academic advising session @ 4:45 on Monday. Sorry I didn’t explain fully, 

Kym 

Sent from my iPhone 

On Jun 11, 2013, at 16:19, "Jordan, Scarlett L" <s__c_a_r_!_e_.t_t_@__u_ .n_c_:e__d_y.> wrote: 

Sorry, [)tat we are at capacity. 

From: Orr, Kym N 
Sent: Tuesday, June 11, 2013 3:29 PM 

To: Hoover, Shandol Christine; Jordan, Scarlett L 
Co: Townsend, Jenn 
Subject: CTOPS Athlete Advising 

Could you please add to the student athlete list for Session 5. Her PID # is 

Kym 

.Thankyou. 



From: 

Sent: 

To: 

Subject: 

rackham <rackham@unc.edtr; 

Wednesday, June 12, 2013 9:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: recruit June 20 

He?’ Jenn, 

Would 330-345ish work for you as well? 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, June 11, 2013 4:59 PM 
To: rackham 
Subject: RE: recrmt June 20 

Sorry for the late response, but 2pm will work for me. If you could make it 3, that would be better but I can find a way to make 2 work. 

Jenn 

..... Original Message ..... 
From: rackham 
Sent: Monday, June 10, 2013 3:45 PM 
To: Townsend, Jenn 
Subject: FW: recruit June 20 

HI Jen, 

Thank you :[’or meeting with our recruit! Would 2pro work for you? 

GO TAR HEF, LS! 

Sincerely, 
F, ve Rackham 
Assistant Volleybal [ Coach 
University of North Carolina 
Carmichae[ Arena/Volleyball 
310 South Road 
Chapel ttill, NC 27515 
919-%2-5233 (o) 

(c) 
919-843-8543 (f) 

rackham@unc edu 

www goheels cam 
http:i/www, facebook com/caro [inavolley bali 
http://twitt er com/un cvollevbal[ 
www.carolinavolleyball.com 

..... Original Message ..... 
From: Tony Yount [mailto:tonvvountl~unc.edu] 
Sent: Monday, June 10, 2013 2:01 PM 
To: rackham 
Cc: Townsend, Jeun 
Subject: recruit June 20 

Jenn Townsend, (men’s bball and softball) will meet with her in the afternoon. You can email her at Jenn Townsend < > 



Froln: 

Sent: 

To: 

Subject: 

rackham <rackham@unc.edt> 

Wednesday, June 12, 2013 11:00 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: recruit June 20 

PERFECT’. I will CC you on the itineraU later today. 
Thank you again. 

..... Original Message ..... 
From: Townsend, Jema 
Sent: Wednesday, June 12, 2013 10:54 AM 
To: rackham 
Sul~iect: RE: recruit June 20 

Yep, that would work too. 

Jenn 

..... Original Message ..... 
From: rackham 
Sent: Wednesday, June 12, 2013 9:53 AM 
To: Townsend, Jenn 
Sul~iect: RE: recruit June 20 

Hey Jenn, 

Would 330-345ish work for you as well? 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, June 11,2013 4:59 PM 
To: rackham 
Subject: RE: recruit June 20 

SonT for the late response, but 2pro will work for me. I_f you could make it 3, that would be better but I can find a way to make 2 work. 

Jenn 

..... Original Message ..... 
From: rackham 
Sent: Monday, June 10, 2013 3:45 PM 
To: Townsend, Jenn 
Subject: FW: recruit June 20 

HIJen, 

Thank you ]2~r meeting with our recrui!! Would 2pm work for you? 

GO TAR HEELS! 

Sincerely-, 
Eve Rackham 
Assistant Volleyball Coach 
Univcrsity of North Carolina 
Carufichael Arena/Volleyball 
310 South Road 
Chapel Hill, NC 27515 
919-962-5233 (o) 

(c) 
919-843-8543 (f) 

rackham@~mc.edu 

www.goheels.com 
http://www.facebook.com/carolinavolleyball 
http ://twitter. comJuncvolleyball 
www.carolinavollcyball.com 

..... Original Message ..... 
From: Tony Yount [mailto:tonyyount@unc.edu] 
Sent: Monday, June 10, 2013 2:01 PM 
To: rackham 
Cc: Townsend, Jenn 
Subject: recruit June 20 

Jenn Townsend, (men’s bball and softball) will meet with her in the afternoon. You can email her at Jenn Townsend < > 



From." 

Sent: 

To: 

Subject: 

Jordan, Scarlet[ L <scarlett@unc.edu> 

Wednesday, June 12, 2013 11:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Two more 

is in July I5-].6 

is in ]tdy 2S-26 

7hiEnks, 

S 

From: Townsend, Jenn 

Sent: Wednesday, June 12, 2013 10:54 AM 

To: Jordan, Scarlett L 
Subject: Two more 

No rush, but when you get a chance, can you add these two students to the student-athlete list? 

Th~Enks so much[ 

J I:_! n n 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 z__~__9 § ~___~__5_3 8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

t< 

Wednesday, 1:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

French Language Placement Exam 

i@topper.wku.edu> 

]enn, 

I just finished the French Language placement exam. It has been 3 years since I have taken French so 3[ am a little rusty. I scored 373 points which puts me in French . 
Does this mean that I am going to be required to take French to to complete my general education requirements? I do have one more chance to take the test so I could take it 
over. 

Thank you, 



Fl’om: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, June 12, 2013 3:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer session II incoming studenLs 

Please add 
and 
and 

Tony 

On Jun 12, 2013, at 12:52 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> <SUMMER SCHOOL 2013 LIST (2) xlsx> 



From: 

Sent: 

To: 

Subject: 

Wednesday, 4:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: French Language Placement Exam 

~topper.wku.edtr-- 

3enn, 

I will wait to hear back before doing anything else regarding the placement exam. If I end up having to take French would it be possible for me to take it as an online course 
over the summer or would it be best for me to take it on campus? I was also wondering if I got credit for my astronomy lab? Please keep me updated and I look forward to 
speaking with you tomorrow. 

Thankyou, 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Wednesday, 3:38 PM 
To: 
Subje¢l:: RE: French Language Placement Exam 

Hi; 

i am checking in to see if there is any chance of still getting You credit for the 3 on the AP exam so that you would have been placed out of FREN i will still have 

t:o wait: to hear back from the We definitely would prefer that scenario. Hold off on taldng t:he exarn again until you have a little bit more tim~-_~ t.:_~ study and review. 

Hopeh.dly, it won’t come ~:o you ~-_wen having to raise it again, but, if you do, f want to make sure you do as well as possible. 

I apologize that [here was all [his confusion. I am not sure why we were no[ notified [hat they changed [he score accepted for AP exams this year’. 

Jenn 

From: [mailto: ~topper.wku.edu] 
Sent: Wednesday, 1:00 plVl 

To: Townsend, Jenn 
Subject: French Language Placement Exam 

Jenn, 
I just finished the French Language placement exam. It has been 3 years since I have taken French so I am a little rusty. I scored 373 points which puts me in French 
Does this mean that I am going to be required to take French to to complete my general education requirements? I do have one more chance to take the test so I could take it 
over. 
Thank you, 



From: 

Sent: 

To: 

Subject: 

Attach: 

< @gmail.com> 

Wednesday, 5:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

EXSS docx 



From: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Thursday, June 13, 2013 10:11 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Session 5--s~udent in summer ~hool 

Hi ]enn, 

Thanks for this update. Let me see what I can do. I’H work to be back in touch either later this afternoon or at some point tomorrow. 

i’hanks 

Shandol 

From: Townsend, Jenn 
Sent: Thursday, June 13, 2013 9:00 AM 

To: Hoover, Shandol Christine 
Subject: Session 5--student in summer school 

Hi, Shandol: 

I apologize for not checking with you sooner, but I have a student who is attending session 5 next week who is already enrolled in summer session I. He will be 

able to attend everything on Monday, but he will have his final exam at 8 on Tuesday. He should be done by 10 or earlier, but I know he will miss the 8:00 meeting 

about registering and most likely his Academic Advising meeting at 9:30. He is here on campus right now, would it be possible for him to meet with an advisor now 

to make up these meetings? Or is there another time that he could make it up so that he can register on time? He did register for summer school classes already so 

he does understand how the registration system works. 

I apologize for getting this to you so late. I misunderstood his schedule and thought his exam was going to be on Monday morning and wouldn’t impact him as 

much. 

The student’s name is He is a 

Thanks, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Lyons. Elizabefll M --~emlyons@email.unc.edu> 

Thursday, June 13, 2013 12:17 PM 

Brown, Michelle <mbrown3@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu>; Townsend, Jeml <jtownsend@unc.edw~ 

tx~licy and release tbrms 

Maintenance of Student Reports.docK Policy for Referring a Student.docx; Policy for Screening Student.docK release for quetionnaJre.doc; 

release ofinfo form.doc; release to LDS.doc 

Hello, 

Attached you will find copies of the current consent form ( which is an almost direct replication of UMaryland), along with 2 other consent forms created for 

screening and interaction with Accessibility Resources. I have also included my first draft of policies; edit to your heart’s delight. 

We should meet in person once everyone has had an opportunity to review the information but the next 2 weeks are a challenge given the priorities of screening 

new students and the conference in Greensboro ( and my vacation), please let me know when you are available to meet the week of July 8th, 

Thanks! 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons~j~u ncaa. u nc.ed u 



From: 

Sent: 

To: 

Subject: RE: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Thursday, ,1:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

ECON    review 

will meet at 7pro on Monday. 

From: Townsend, Jenn 
Sent: Wednesday, 5:48 plVl 

To: Maloy, Susan B 
Subject: ECON    review 

Would it be possible for to have an additional ECON 

he wanted an additional appointment with if possible. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

exam review on Monday evening with ? He does not have his exam on Tuesday morning and 



From: 

Sent: 

To: 

Subject: 

Attach: 

Hoove~: Shaudol Christine <schoover@email.uuc.edu> 

Thursday, 1: 54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Session 5--student in summer ,school 

FY sched letters.pdf 

Hello Jenn, 

Thanks for the heads up. We have moved FROM group 2B TO group 9E. This should be a better schedule for him given his class. I have 

attached the Day 2 morning schedule so that you have insight on his E schedule (Advising is at 11:50am - 12:20pm). When he finishes his exam, please just direct 

him to come to the Orientation Help Desk (located next to the Union Help Desk) and we will match him back up with his group. 

Thanks 

Shandol 

From; Townsend, Jenn 
Sent" Thursday, 9:00 AM 

To" Hoover, Shandol Christine 
Subject; Session 5--student in summer school 

Hi, Shandol: 

I apologize for not checldng with you sooner, but I have a student who is attending session 5 next week who is already enrolled in summer session I. He will be 

able to attend everything on Monday, but he will have his final exam at 8 on Tuesday. He should be done by 10 or earlier, but I know he will miss the 8:00 meeting 

about registering and most likely his Academic Advising meeting at 9:30. He is here on campus right now, would it be possible for him to meet with an advisor now 

to make up these meetings? Or is there another time that he could make it up so that he can register on time? He did register for summer school classes already so 

he does understand how the registration system works. 

I apologize for getting this to you so late. I misunderstood his schedule and thought his exam was going to be on Monday morning and wouldn’t impact him as 

much. 

The student’s name is .). He is a 

Thanks, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__s_3 8_ 
919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Thursday, June 13, 2013 2:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, ShaJ~dol Christine <schoove@email.unc.edu>; Young, SamaJ~tha Deon <samyo~mg@emml.~mc.edtr’~ 

students in June 20-21 

Hi Jenn, 

You have 3 student athletes registered to attend the Honors Carolina New Student Orientation on June 20-21. They are: 

L Let me know if you need anything else for these folks. Have a great weekend! Q 

?, :’v’i ! IH::] :’i:il :: (H=! ,:::if:i:: ii~:il, :HI 

:!:~i, :i :~i:::i. :i~,=~ih, :: !i ~ :! 

scai’le [[:a!tmc. edt] 



FFom: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.uuc.edu> 

Thursday, 5:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

- Schedule 

3enn, 
Can you send me the schedule for exam and study hall/tutors next week (Mon-Tues)? 
I need to plan his rehab and would help to know what you need academically. 

Thanks, 
Doug 



From: 

Sent: 

To: 

Subject: 

Attach: 

s < " ~live.unc.edu> 

Thursday, 6:41 PM 

Townsend, Jenn <jtownsend@unc.edu> 

0catalog%20entry%20dra~s.docx 



From: < ~live.unc.edu> 

Sent: Thursday, 8:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Attach: finial draft..docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, ~ 9:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Emolion.finoJ.docx 



From: -~ ~yahoo.com> 

Sent: Thursday, 9:06 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Math tutor? 

Yes a tutor for that class would be great. 

From: "Townsend, Jenn" <jtownsend@unc.edu> 
To: ~@live.unc.edu> 
Sent: Thursday, 8:41 PM 
Subject: Math tutor? 

Hi, 

I was just checking to see if you needed a MATH 

Please let me know if you do. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hill 

91.9-9152-9538 

919-952-8247 (fax) 

tutor for second summer session? 



From," 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons~email.unc.edu> 

Friday, June 14, 2013 10:30 AM 

Bethel, Bradley Richard <bbethel@email.unc.edu-*; Townsend, Jenn <jtownsend@unc.e&P 

~reening 

Hello, 

I have confirmed Wednesday, June 19 at 4:00pm to screen the incoming baseball athletes. Jaimie has confirmed 1:00 on Friday for Women’s basketball. What times 

for football and men’s basketball? 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

._e____m__!y__o_n___s___@__u___n___c__a___a__=__u___n___c_:__e___d___u_. 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyons~email.unc.edu> 

Friday, June 14, 2013 10:36 AM 

Townsend, Jelm <ii£~wnsend@unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.e&P 

RE: screening 

Cool! Z[:30 it is, 

From: Townsend, Jenn 
Sent: Friday, June 14, 2013 10:36 AM 
To: Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject: RE: screening 

Basketball gets out of da~s ~ight at 1 {as I a~sume women’s basketball doe~ too). Could we start at I:30 i:o~ everyone so we don’t have to give the instructions more 

than once? Also, I don’t think we want the kids to do it on an empty stomach. 

From: Lyons, Elizabeth M 
Sent: Friday, June 14, 20:1.3 10:30 AM 
To: Bethel, Bradley Richard; Townsend, Jenn 
Subject: screening 

Hello, 

I have confirmed Wednesday, June 19 at 4:00pro to screen the incoming baseball athletes. Jaimie has confirmed 1:00 on Friday for Women’s basketball. What times 

for football and men’s basketball? 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(ceil) 
emlyons@uncaa.unc,edu 



Fl’om: 

Sent: 

To: 

Subject: 

Penn, Frank L <flpenn@store.unc.edu> 

Friday, June 14, 2013 10:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 2013 CCI Laptop Ordering 

.Jenn, 

I checked and we do not have a mechanism to set up a payment plan --- 

Frank 

From: Townsend, Jenn 
Sent: Thursday, June 13, 2013 6:24 PM 

To: Penn, Frank L 
Subject; RE: 2013 COT Laptop Ordering 

Hi, Frank: 

I hop~-:~ you are doing well. ts there any possibility of students setting up a payment plan for any additional moru-:~y they might ow~-_~ b~-:~vond th~-_~ cost their athletic 

grant covers? I understand if it is noL an option, but I did want to ask on behalf of one of mystudenLs. He does money to cover the difference now, but he 

anticipaLes he would be able to pay it later. 

If you could let me know either way, 1 would appreciate it. 

Th a n ks so m uch ! 

Jenn 

From" Penn, Frank L 
Sent: Friday, May 03, 2013 10:54 AM 

To: Townsend, Jenn 
Subject; RE: 2013 CCT Laptop Ordering 

Hi Jenn, 

Yes, he can pay the difference in cash when he picks up the computer at distribution. 

This a~:Mete should go ahead and place his order: 

* During checkout, he should not checl~ the Backup Payrnent bo>: (this is i[ he wanted to use a credit card) 

* tn the comrnent section, indicate that h~-_~ is an athleb:_~ and is paying ~:he diff~:_~rence in cash when he picks it up 

W~-_~ will th~-_m tak~-_~ car~-_~ of him when he comes during distributi.:_~n. 

Frank 

From: Townsend, Jenn 
Sent; Friday, May 03, 2013 10:27 AM 

To-" Penn, Frank L 
Subject" RE: 2013 CCT Laptop Ordering 

Hi, Frard~: 

f haw:, a quick question, t haw:_~ a student.-attflete who would like ~:o purchase a Mac Book which will cost mor~:_~ than his grant from athletics. Would he be allowed to 

pay the remaining balance in cash? If so, when would he have to pay it? 

Thanks! 

Jenn 

From: Penn, Frank L 
Sent: Thursday, May 02, 2013 9:52 AM 

To-" Mills, Amanda; Townsend, Jenn; Collins, Marcus L; Clark, Fred M; Nichalak, Steven R 
Co" Hoover, Shandol Christine; @_g___m___a_!Lc__o___n_]; ~_g___m___a_!Lc__o____m; Gorsuch, John I; Eckert, David J 
Subject= 2013 CCI Laptop Ordering 

Team Leaders- 

I trust your year is ending well - I hope it was very successful - 

As we approach the season of new students, I wanted to share information with you as orientation sessions and new programs near. I will outline steps to order 

the student’s CCI computer. 

As of April :1, the Carolina Computing Initiative (CCI) launched its ordering site for the 20:13 CCI Computers that may be ordered by incoming students. The first 

priority deadline for ordering is May :15. 

We encourage you to download and view or print the CCI brochure to compare all your options. (The pricing on this particular brochure is for incoming freshmen or 

4-year pricing). 

Step 1: View the CCI options 

Incoming students should first go to cci.unc.edu. From this informational site, incoming students should select the "New Students" option. They may read about 

each of the laptop offerings and upon selecting a laptop, they should select the "Buy Now" button to proceed to the order site. 

Step 2: PID and grant/scholarship checker 

Students will have their PID validated and will then be directed to the appropriate order site. They will enter their PID, check the box to accept the "Terms and 

Conditions" and press "Submit". 

If the student has a grant, they will see an additional screen with their grant!scholarship number. They should write down this number-they will need it 

during checkout. (Athletes have a special number that they will be given from their coach or staff). Now click the "Click here to Begin your CCI Laptop Order 

Process Now" link. 

Step 3: Actual ordering of laptop, printers, and accessories 

They are now in the order site. We recommend utilizing this site with the following workflow: 

¯ Select your laptop, (be sure to enter your PID]) and "Add to Cart" 

"Continue Shopping" and select any printers or accessories you may need, and then add to your shopping cart 

¯ When finished, "Checkout" from your shopping cart 

When checking out of your shopping cart: 

¯ Ignore section about "Gift Cards" 

¯ Payment Option: if using a grant, select "Charge to Account" - otherwise, select "Credit Card" 

¯ Shipping/Pickup Option: Use "Pick-up in Store" 



¯ Then login to your "Online Store Account" or create one for new buyers to this site 

On second page of checkout, enter your grant number in the "Account Number" area. If you are purchasing more than your grant amount, click the Backup 

Payment box and enter your credit card information. 

On the right, under "Order Options" 

o enter the "Full Name of Person Picking Up Order" (i.e., the Student’s Name) 

o In "Customer Notes" - enter "Cash" if the student is paying cash/check, or state that you are an athlete, or a Morehead Scholar, etc .... 

Continue with order. 

¯ You will receive an Order Confirmation. We will process the payment after verifying the order and you will receive a Payment Confirmation once your order 

payment is processed. 

Note: 

¯ All CCI Order payments will not be processed immediately - we review all the orders for accuracy, then we will charge the actual grant and/or credit card 

sometime a little later - but, prior to your orientation. 

Multiple forms of payment (e.g., grant and credit card) will be charged to each account at time of payment processing - you will be notified via email when 

this transaction transpires. 

¯ Your CCI order will be distributed at your orientation. 

I apologize if this is lengthy, but I hope the information is helpful. You may call our CCI Order number at (919) 962-8534 with any questions - please leave a 

message if you cannot get through (it is a busy time) and we will return your call. 

Regards, 

Frank Penn 

Manager 

RAM Shop - UNC Student Stores 

University of Nor’d~ Carolina 

CB# :]530 Daniels Bldg. 

207 South Road 

Chspel Hill, NC 27S99 

(919) 843-7222 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetJlel@email.unc.edu> 

Friday, June 14, 2013 1:48 PM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.e&P 

RE: ,screening 

Are we talking about screening football, MBB, and WBB at the same time? If so, we can get football here at ;1.:30, but we were planning on 2:00. Let me know. 

Bradley R. H. Betl~el ] Reading and WrilJng Speeia]isl 

University of North C~u’olina at Chapel Hil~ 

Academic Sul~port Pro?~;m~ tbr Stude~t-.\lhMes 

Loudermilk Cemer [br Excellence 

344 Ridge Rd. i Cam[ms Box 3 I07 

Chapel HilL NC 27599 i T (919) 962-2237 

C          i F (919) 962-8247 

brad~% .bethel@unc.edu 

From: Lyons, Elizabeth ! 

Sent: Friday, June 14, 2013 20:36 AM 
To: Townsend, Jenn; Bethel, Bradley Richard 
Subject: RE: screening 

Cool! :1.:30 it is. 

From: Townsend, Jenn 
Sent: Friday, June 14, 2013 20:36 AN 

To: Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject: RE: screening 

Basketball gets out of class right at :1. (as [ assume women’s basketball does too). Could we start at I:30 for everyone so we don’t have to give the instructions more 

t:han once? Also, f don’t third~ we want the Idds to do it on an ~-_~mptv stomach. 

From: Lyons, Elizabeth M 
Sent: Friday, June 14, 2013 20:30 AM 
To: Bethel, Bradley Richard; Townsend, Jenn 
Subject: screening 

Hello, 

I have confirmed Wednesday, June 19 at 4:00pm to screen the incoming baseball athletes. Jaimie has confirmed 1:00 on Friday for Women’s basketball. What times 

for football and men’s basketball? 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

I (cell) 
._e__m!yo_n___s___@___u___n__£_a___a__=u___n__£=_e___d___u_. 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons~email.unc.edu> 

Friday, June 14, 2013 1:50 PM 

Bethel, Bradley Richard <bbethel@email.unc.edu-~; Townsend, Jenn <jtownsend@unc.e&P 

RE: screening 

I think 2:00pro is fine. We can put them in another room and have one of us go over the instructions with them~ I am fine with that unless someone has an 

objection. 

From: Bethel, Bradley Richard 
Sent: Friday, June 14, 2013 1:48 plVl 
To: Lyons, Elizabeth M; Townsend, Jenn 
Subject: RE: screening 
Are we talking about screening football, MBB, and WBB at the sarne time? If so, we can get football here at 1:30, but we were planning on 2:00. Let me know. 

l-~radley 1R. ~11. l-~ethel I Reading ;rod Writing g{~ecialist 

Academic Support Program l\~r Studenl-A~hletes 

I oudeunilk Ce,Jter Sx’ Excelle*Jce 

344 Ridge Rd. i Caanpus Box 3107 

Chape~ HiH~ NC 27599i 1[’ (919) 962°223? 

C. .          i i F (919) 9~2-g247 

bradlev.bethel(_b_~unc, edu 

From: Lyons, Elizabeth M 
Sent: Friday, June 14, 2013 10:36 AM 
To: Townsend, Jenn; Bethel, Bradley Richard 
Subject: RE: screening 

CooH 1:?;0 it is 

From: Townsend, Jenn 
Sent: Friday, June 14, 2013 10:36 AN 
To: Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject: RE: screening 
Basketball gets out of class right at :l (as I assume women’s basketball does too). Could we start at t:30 for everyone so we don’t have to give the instructions more 

than once? Also, I don’t ~:hink we wan~: ~:he kids to do it on an emp~:y stomach, 

From: Lyons, Elizabeth M 
Sent: Friday, June 14, 2013 i0:30 AM 
To: Bethel, Bradley Richard; Townsend, Jenn 
Subject: screening 

Hello, 

I have confirmed Wednesday, June 19 at 4:00pm to screen the incoming baseball athletes. Jaimie has confirmed 1:00 on Friday for Women’s basketball. What times 

for football and men’s basketball? 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

_e_._ E _~ J_y___o__t_Ls__@ g__n___c___a__a__~_ g__n___c__:__e__d___u__ 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Friday, 3:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Off entation change 

Hi Jenn, 
Just wanted to let you know that 
Thanks, 
Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (fax) 

sbmalo¥(d~uncaa.unc.edu 

changed his Orientation from June 24-25 to August 15-16. 



From: 

Sent: 

To: 

Subject: 

< ~live.unc.edu~ 

Friday, 3:35 PM 

Townsend, Jean <jtownsend@unc.edu> 

Fwd: SOCIiMNGT    in Summer 

What do you think’? 

Begin forwarded message: 

From: < ~)email.unc.edu> 

Date: ¯ ,3:31:18 PM EDT 

To: < ~email.unc.edu> 

Subject: SOCI/MNGT ’in Summer 

Hello: 

My nmne is                 , mad I am the instructor for SOCFMNGT this summer and in the fall. I hope you are doing well this summer. The 

impetus for this email is what we call a "temporal mismatch": we have approximately eight times as many students signed up for. this fall than we do for 

the Summer II session (48 to 6). 

I would like to encourage all of yon (who are able) to take 427 this summer during the second session (Summer II, starting on Thursday         from 

9:45 to 11:15 AM eve~ day until late July). Over the summer, yoffll get a thr better thculty to student ratio and you’ll have a lot more time to taJk through 

the course content as well. This gives students a much better chance to ett~ctively master the material in the summer. To be thir, we also move through the 
material much more quickly, but this can ~metimes be a benefit too. Otherwise, the course will be extremely similar, and we’ll do the same activities and 

you’ll tackle the same content. 

Please let me know if you have any questions, I hope the lest of your summer goes well, and I aaal looking forwmd to having you in class in either the 

summer or the fall. 

Best, 



From: 

Sent: 

To: 

Subject: 

< 

Friday, 5:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Business class link 

edu~ 

Jenn, 

I roll look into the language placement exam again. I think I have come up with a possible schedule for the fall semester. I have chosen to take sociology 

Most of the courses are either closed right now or have seats reserved for freshman so I am only enrolled in two courses and wait listed in one. I have spoken ruth the 

academic advisor today and she said that she can’t do aaa~hing to push my registration. I was wondering if you could look into and see if my registralion could be 

pushed? I was also wondering if you have heard anything regarding my art appreciation course and as~tronomy lab? 

Thank yot~ 

Sent from my iPhone 

On , at 8:53 PM, "Townsend, Jenn" <jtownsend(t~unc.edu> wrote: 

Hi, 

You will need to use the link in the middle right-hand side of the page to request course registration in August: http:/fwww.kenan- 

flagler.unc.edu/programs!undergraduate-business/curriculum!undergraduate-major 

I think you are definitely going to have to take the French foreign language placement test again. I would give yourself time to review a bit and maybe 

you will do well enough to place out of it. 

I hope that Orientation goes well tomorrow. Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

9 _1___9_::_9___6__2__:__8__2___4_:_7_ (fax) 



From: ’< ~live.unc.edu> 

Sent: Saturday,, 12:14 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Summer Session Classes 

He?’ Jel’m, 

I have a little problem. So I was planning on taking Art 15 5 during sunm~er session 2 but I just got an email that the class was cancelled. I was thinking I could take STOR 
because I am supposed to take it in the fall. Do you have any other suggestions? Or does that sounds OK? I am not entirely sure what to do. 

Thanks 

instead 



From: 

Sent: 

To: 

Subject: 

Halverso~l, Doug <halverso@emaJl.unc.edu> 

Saturday, 4:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re:    - Schedule 

How about What academics does he have Monday and Tuesday 

Sem f!"om my Verizor~ tFireie,%’ 4G L)’~ L)ROIL) 

"Townsend, Jenn" <jtownsend@tmc.edtr~ wrote: 

He i; doru:_~ with both of his clas;¢_~; tomorrow, so I%, will noi: have at~y acadef’qic obliga[iot~s ur~[:il ]llursday, t:be _1_9th, 

Thanks! 

,Jenn 

From: Halverson, Doug 

Sent: Thursday, 5:53 PM 
To: Townsend, Jenn 
Subject: - Schedule 

3enn, 
Can you send me the schedule for ........... exam and study hall/tutors next week (Mon-Tues)? 
I need to plan his rehab and would help to know what you need academically, 

Thanks, 
Doug 



Suaday~ 9:4:0 AM 

Emnily Emergency 

!Thanks lenn!! 



From: @gmail.com> 

Sent: Sunday 5:44 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Attach: Ci~" of Met .docx 



iThanks Jena! !                                                                                                                              i 

i 



FFom: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Sunday, June 16, 2013 9:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Student-athletes li)r 4:45 meeting tomorrow 

Thanks Jenn ! 

From: Townsend, Jenn 
Sent: Sunday, June 16, 2013 8:49 PM 
To: Hoover, Shandol Christine; Jordan, Scarlett L; Young, Samantha Deon; Postell, Chanda Ray 
Subject: Student-athletes for 4:45 meeting tomorrow 

Here is the (very) long list of students we will be meeting with tomorrow at 4:45: 

Thanks for all of your help! 

Fingers crossed for tomorrow! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Sunday, June 16, 2013 9:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: players li)r 7:00 meeting tomorrow 

Thanks Jenn ! 

From: Townsend, Jenn 
Sent= Sunday, June 16, 2013 8:51 PM 
To= Hoover, Shandol Christine 
Subject= players for 7:00 meeting tomorrow 

Hi, Shandoh 

Here are the players we will want to meet with tomorrow at 7:00 pm. 

We will meet them in the Pit again and make sure they are escorted back. Thanks for all of your help. 

Please let me know if you need anything else, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

_9__$_9__:9§2::82_4__Z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@nnc.edu> 

Monday, 8:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

Incoming              [ SA’s 

Hi Cassandra and Jadde, 

The below three are the incoming 

them ASAP. They ]lave to register for classes tomorrow. 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Sunday, 5:34 PM 

To: Timmermans, Tom 

Subject: Past due holds 

Hey, 

student-athletes, All three have past due balances for Summer II on thek account, Can we please take a look at 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9 §2::_82_4__Z (fax) 

All three of the incoming . . ) have past due holds on their accounts. They will need to 

register for fall classes on Tuesday, so can you let me know if their accounts will be paid and the holds removed before then? also might want to switch one 

of his summer school classes so it would be great if his hold would be removed as soon as possible. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

] ~gmaJl.com> 

Monday 9:37 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FAVOI~TE QUOTE.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~gmaJl.com> 

Monday, 10:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

TIME AND MONEY MANAGEMENT PHILOSOPHY STATEMENT.docx 



Fix)m: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Monday, 10:55 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Cib" of Me~ docx 



From: 

Sent: 

To: 

Cc: 

Subject: 

Copeland, Jacquelyn D <jackie_copeland@unc.edu> 

Monday, 11:26 AM 

Timmermans, Tom <timmermans@ unc.edu>, Townsend, Jenn <jtownsend@unc.edu> 

Gregory, Cassandra B <gregoryc@email.unc.edu> 

Re: Incoming I SA’s 

and     have aid on their accounts because they are enrolled. I also increased their room to cover the actual cost (1050). Their aid didn’t disburse last week because as 

incoming students a SAP calculation hasn’t been done but I was able to override that and disburse it this morning. 

I will check our other incoming student-athletes for the same error. 

JC 

From: <Timmermans>, Tom <timmermans@unc.edu> 

Date: Monday,             8:41 AM 

To: "Townsend, Jenn" <jtownsend@unc.edu> 

Cc: Jackie Copeland <j__a__£1_<_j__e___c___o_p___e_]__a___q__d___@__.__9__n___c_:__e___d___u_>, Cassandra Gregory <g£__e_g_o___r_y_p____@_.____e___m____a_i_[:__u___qp_:__e___d___u_.> 

Subject: Incoming                SA’s 

Hi Cassandra and .laclde, 

The below three are the incomir~g student-athletes. All three have past due balances ]:or Summer II on their account. Can we please take a look 

at them ASAP~ They have to register’ ]:or classes tomorrow. 

Thanks, 

Tom 

From: Townsend. Jenn 

Sent: Sunday, 

To: Timmermans, Tom 

Subject: Past due holds 

Hey, 

5:34 PM 

;) have past due holds on their accounts. They will need to 

register for fall classes on Tuesday, so can you let me know if their accounts will be paid and the holds removed before then? also might want to switch one 

of his summer school classes so it would be great if his hold would be removed as soon as possible. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

All three of the incoming freshmen on 



From: ~comcast.net> 

Sent: Monday, 12:25 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: "today 

Jenn, 
has small group discussion from 4:15-5:15, then we all meet for meal plans, UNC one card etc.,dinner at 6:15 Should he swing by around 5:3 0 or just wait until he is there for tutoring 

at 7? Thanks[ 

Sent from ray iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

~comcast.net> 

Monday, 1:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: today 

Thanks Jelm[ 

Sent from my iPhone 

On at 12:28 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> We actually have worked with Orientation for them to send the student-athletes to meet with us at 4:45 rather than attend the entire small group session. So, his orientation leader will tell 
him where to go in the Union to meet with me at 4:45. 
> 

> Jema 
> 

Original Message ..... 
> From [mailto ~comcast net] 
> Sent: Monday, 12:25 PM 
> To: Townsend, Jenn 
> Subject: today 
> 

> Jenn, 
>       has small group discussion from 4:15-5:15, then we all meet for meal plans, UNC one card etc.,dilmer at 6:15 Should he swing by around 5:30 or just wait until he is there t;ar 
tutoring at 7? Thanks[ 
> 

> Sent from my ~Phone 



Fl’om: 

Sent: 

To: 

Subject: 

Orr, Kym N <orr@email.unc.edu~ 

Monday, 2:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

CTOPS 

]enn: 
Could you check on the registration for 

case, he will need to be added to the list. 

Thanks. 

Kym 

Heisa player attending SS 2. He says that he signed up for Session 14. If that is the 



From: ~gmail.com> 

Sent: Monday 9:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Soci Enrollment Permission... 

Sent from iPhone 

Begin forwarded message: 

From: "Gax’~, Robin Marie" <ga~robi(~a)emaJl.unc.edu> 

Date: 7:28:26 PM EDT 

To: ~gmaJl.com> 
Subject: Re: Soci    Enrollment Permission... 

I will add you to my class roster. It may not show up on your CC account right away, but you should consider yourself enrolled and show up to the first 

day of class on Thursday. I will see you then. 

Best, 
Robin 

Robin Marie Gary 
Assistant Director of Undergraduate Studies, Sociology 
University of North Carolina at Chapel Hill 
CB #3210, Hamilton Hall 214 
Chapel Hill, NC 27599-3210 
919/843-5969 

On at 1:24 PM, wrote: 

Professor Gary, 

My name is            aJad I attended school at "the University of North Caxolina at Chapel ttill from     , until parts of the thll semester 

of     I am a returning student pursuing nay Soci degree in the lhll. My academic advisor recommended I ta~e your class and I would 

really appreciate your permission to enroll. My P.i.D. Number is and if there is an~hing el~ I could do to get enrolled in your 

class, I am up to the task. Thanks for your time and response. 

Sincerely, 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Gregory, Cassandra B <gregoryc@emaJl.unc.edu> 

Tuesday, 7:53 AM 

Townsend, Jenn ~townsend@unc.edu~; Timmemm~ Tom <timmerma~@unc.edu> 

Copeland, Jacquelyn D <jackie copelaJld@unc.edu-~ 

RE: Incoming              SA’s 

Jerlrl 

is the only that still have a hold on his account the others came off yesterday, ]ackie explah~ in her email yesterday why she couldn’t do anytMng for 

him yet, 

Cassandra B Gregory 

gccount:ing Tech/(~rant- [n..AidiTMS 

University o[= North Carolina at Chapel Hill 

Student Accounts & University ReceivaMes 

22:[5 SASB North CB#:[40O 

Chapel Hill NC 27599-14C<~ 

g re go r yc @ e f’~ a i l u n c, e d U 

phone 919--843-5384 

fax 919-.962-:[568 

¯ : :~,,;,;::ii~ 

From: Townsend, Jenn 
Sent: Tuesday, 7:34 AM 
To: Timmermans, Tom 
¢c: Copeland, Jacquelyn D; Gregory, Cassandra B 
Subject: RE: Incoming              SA’s 
These students listed below all still have past due holds and the,{ are here for Orientation and registering today. Can this please be resolved so they are able to get 

into their fall cla’;ses? We already had one of them not be able to switch his mmnler scheduh:_~ t.:_~day becaum his hold was still on, 

Thanks, 

Jenn 

From: Timmermans, Tom 
Sent: Monday, 8:42 AN 
To: Townsend, ]enn 
Cc: Copeland, Jacquelyn D; Gregory, Cassandra B 
Subject: Incoming 

Hi Cassandra and Jackie, 

The below three are t:he ;ttEdent:-athletes. ,All three have past due balances for Sunlnl~-:~r fl on their account Can we plea;~-_~ take a look at: 

them AS’,-1P. They have to reRister t:or classes tomorrow. 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Sunday, 5:34 PM 

To: Timmermans, Tom 

Subject: Past due holds 

Hey, 

All three of the on . . ., have past due holds on their accounts. They will need to 

register for fall classes on Tuesday, so can you let me know if their accounts will be paid and the holds removed before then? also might want to switch one 

of his summer school classes so it would be great if his hold would be removed as soon as possible. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ %9__2§%_9__%3_ s_ 
9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Townsend, Jenn <jtownsend@unc.edu> 

Tuesday, 11:07 AM 

Timmermans, Tom <timmennaJl@unc.e&~ 

CopelaM, Jacquelyn D <jackiecopeland@unc.edu>; Townsend, Jenn <itownsend@unc.edu> 

Re: SA’s 

image001 .j pg 

Thanks ,so nmch! 

Jenn 

Sent from nay iPhone 

On at 10:04 AM, "Timmermmls, Tom" <timrnemmng&mlc.edu > wrote: 

Thanks! 

From: Copeland, Jacquelyn D 

Sent: Tuesday,             10:04 AM 

To: Townsend, Jenn; Timmermans, Tom 

Subject: FW: SA’s 

t b~:alieve he ~;hOLlld be good now .......... 

Jc 

From: Maynard, Gary David 
Sent: Tuesday, 9:24 AN 
To: Perkins, Ni-Eric; Pvecha, Missy; Copeland, Jacquelyn D; Thompson, Jennifer C 
Subject: RE: SA’s 

Done .... 

Gary Maynard 

Assistant University Cashier 

Student Accounts and University Receivables 

University .:Dr North Carolina at Chapel Hill 

22:[5 SASB Nor~:h 

Carnpus Box #1400 

Chapel Hill, NC 27599-14~.~ 

Telephone (919) 962-5g,I4 

From: Perkins, Ni-Eric 
Sent: Tuesday,            9:22 A! 
To: Pyecha, Nissy; Copeland, Jacquelyn D; Thompson, Jennifer C 
Cc: Maynard, Gary David 
Subject: RE: SA’s 

Hello Jackie, 

When applied for admissions, he indicated (possibly by mistake) that he was not claiming North Carolina residency therefore he was classified 

as a non-resident through branching. I’ve updated his residency status and now he will need to be recalculated. 

Gary, can you recalculate the student below for the Summer II session? 

Term: 2134 (Summer II) 

Do not hesitate to contact me if I can be any other assistance. 

-Ni 
Ni-gric D. Perkins 
Assistant Director 

Ottice of Undergraduate Admissions 

University of North Carolina at Chapel Hill 

Jackson Hall, Campus Box 2200 

Chapel Hill, NC 27599 

(p) 919-843-9701 

(f) 919-966-3979 

ww~v.admissions.unc.edu 

From: Pyecha, Missy 
Sent: Tuesday, 9:12 AM 
To: Copeland, Jacquelyn D; Perkins, Ni-Eric; Thompson, Jennifer C 
Subject: RE:                      SA’s 

Hi Jackie. Hope all is well. I’m not sure why he is coded as an out of state student~ I will forward to Ni-Eric Perkins and .Jennifer Thompson in our office 
to take a Iook~ Weql be back in touch soon. Thanks 

M issy Pyecila 

AL~istal’t tr.~ the Director of Undergraduate Admissions 

L.Iniven;ity d Nedh Caroiina at Chapei Hii[ 

Campus Box 2200. Jackson Hail 
Chapel Hili, NC 27599 

rr~pvecha~adrnissions u nc.edu 

(919) 962-5292 



(919) 9i’2-9149 (fax) 

<irnageoo~.ipg> 

From: Copeland, Jacquelyn D 
Sent: Tuesday, 
To: Pyecha, Missy 
Subject: FW: 

Hi Missy, 

8:52 AM 

SA’s 

Who would handle a residency issue for an incoming student athlete? He is coded as non-resident, but we believe he should be a resident 

Thanl~s, 

Jackie 

From: Timmermans, Tom 
Sent: Tuesday, 8:41 AM 
To: Copeland, Jacquelyn D; Townsend, Jenn; Gregory, Cassandra B 
Subject: RE: SA’s 

J a {:ki~-:!, 
l.h.o you have anybody you can reach out to, to get his status con[irrned? 

From: Copeland, Jacquelyn D 

Sent= Tuesday,             8:28 AM 

To: Townsend, Jenn; Gregory, Cassandra B; Timmermans, Tom 

Subject: RE:                         SA’s 

I disbursed aid to cover six credits as a resident but he is in the system as non-resident. Looking at his address, high school, and other paperwork it 

seerns that he should be a residenL 

]ackie 

From: Townsend, Jenn 
Sent: Tuesday,            7:56 AM 
To: Gregory, Cassandra B; Timmermans, Tom 
Cc: Copeland, Jacquelyn D 
Subject: RE:                      SA’s 
Okay, I guess did not understand d~e emaik But, wilt hold be removed this morning? His registration time t:or fall classes is this afternoon~ 

.lenn 

From: Gregory, Cassandra B 
Sent: Tuesday, 7:53 AM 

To: Townsend, Jenn; Timmermans, Tom 
Cc: Copeland, Jacquelyn D 
Subject: RE: SA’s 

is the only that still have a hold on his account the others came off: yesterday. Jackie explain in her email yesterday why she couldn’t do 

anything for him yet. 

Cassandra B Gregory 

Accounting Tech!Grant-ln-Aid!TMS 

Univ~-’_!rsity .o[ North Carolina at Chapel Hill 

Student Accounts & University Receivables 

2215 SASB North CB#I400 

Chapel HIll NC 27599<1400 
gregoryc@email.unc.edu 
phone 9:[9.-84:-L 5384 
fax 9_19--962-1568 
!i ::: :{ :i: :i: i:i ’,~ i’,i<qi(~! ):’::! !! ": ’;;i:i hr: ~. :ii :: i’~’: il I:D: ij’x! b:~ !’ :.hi’ (i: i ’H:i:i’xJ,i’( :’,i’:: :~i~! i’:[i! ] 8:::J ’::!W {::::::X :: ,>:~ :i:i<h! ’Hi;iJ b 8 D: {v ;ri’i[ !’:J 

From: Townsend, Jenn 
Sent: Tuesday, 7:34 AM 
To: Timmermans, Tom 
Cc: Copeland, Jacquelyn D; Gregory, Cassandra B 
Subject: RE:                      SA’s 

These students listed below all still have past due holds and they are here for Orientation and registering today. <:an this please be resolved so they 

are able to get into their fall classes? We already had one of them not be able to switch his summer schedule today because his hold was still on. 

Th a n I~s, 

J e n n 

From: Timmermans, Tom 
Sent: Monday, 8:42 AM 
To: Townsend, Jenn 
¢c: Copeland, Jacquelyn D; Gregory, Cassandra B 
Subject: SA’s 

Hi Cassandra and Jacl<ie, 

The below three are the student-athletes. All three have past due balances for Summer II on their account Can we please 

take a look at them ASAP. ]hev have to re~ister for classes tomorrow 

Thanl~s, 

Tom 

From: Townsend, Jenn 

Sent: Sunday, 

To; Timmermans, Torn 

5:34 PM 



Subject; Past due holds 

Hey, 

All three of the 

will need to register for fall classes on Tuesday, so can you let me know if their accounts will be paid and the holds removed before then? 

might want to switch one of his summer school classes so it would be great if his hold would be removed as soon as possible. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_1.9___.9__6_?___9_.5__3__8_ 

919 962 8247 (fax) 

have past due holds on their accounts. They 

also 



From: ~gmail.com> 

Sent: Tuesday, 6:19 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Soci Enrollment Pennission... 

Begin forwalded message: 

From: "GAD’. Robin Marie" <gal-~-mbi(~email.tmc.edu> 

Date: ,2:45:27 PM EDT 

To: ~gmail.com> 
Subject: Re: Soci Enrollment Permission... 

Deal 

I was unable to add you to my course. Apparently you have a hold on your account or some other obstruction to registration. You will need to contact the 

registrar’s office or possibly the financial aid office to take care of this matter. At this time, yon axe not enrolled in my course. You may come to the filst 

day of class on Thursday when I roll be going over the ullabus and explaining the requirements of the comse. After class on Thmsday, I will make my 
decision about adding interested students. I will not add any students who don’t attend the first day of class. 

Best, 

Robin Marie Gary 
Assistant Director of Undergraduate Studies, Sociology 
University of North Carolina at Chapel Hill 
CB #3210, Hamilton Hall 214 
Chapel Hill, NC 27599-3210 
919/843-5969 

On at 1:24 PM, wrote: 

Prot~ssor Ga~, 

My name i~,            a~d I attended school at "the University of North Caxolina at Chapel tlill from     until parts of the thll semester 

ot     . I am a returning student pnrsuing my Soci degree in the lhll. My academic advisor recommended I take your class and I would 
really appreciate your permission to enroll. My P.i.D. Number is and if there is anything else I could do to get enrolled in your 

class, I am up to the task. Thanks for your time and response. 

Sincerely, 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <fimmennan@unc.edu> 

Wednesday, June 19, 2013 10:47 AM 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

Holladay, Joe <iholladay@unc.edu>; Townsend, Jenn <jtownsen4@unc.e&P 

RE: 

Jenn, 

Do you have an answer for the below? 

Tom 

From: Copeland, Jacquelyn D 

Sent: Wednesday, June 19, 2013 10:46 AM 

To= Timmermans, Tom; Gregory, Cassandra B 

Cc: HolJaday, Joe 

Subject: RE: 

Yes, I haven’t paid yet because he doesn’t have charges, ls he h~ a course that isn’t billed through the Cashier’s? 

j (- 

From: Timmermans, Tom 
Sent: Wednesday, June 19, 2013 10:45 AM 
To: Copeland, Jacquelyn D; Gregory, Cassandra B 
Co: Holladay, Joe 
Subject: 

Jaclde and Cassandra, 

Coach Holladay called me saying that      professor has e-mailed him stating that he hadn’t paid for his class. When I checked him out in Connect, he doesn’t 

even have any charges for Summer II. Can we look in to his account and see what is going on? 

Thanks, 

Tom Timmermans [ Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 919.962.7851 I Cell             I Fax 91%962.6002 



From: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Wednesday, June 19, 2013 12:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: SS2 Schedules 

when is first academic responsibili[y tomorrow. Cml he meet with me at 8? Or later? 

Sem f!"om my Ver’izor~ tFireie,~s 4G L)~ L)ROIL) 

"Townsend, Jenn" <jtownsend@tmc.edu--wrote: 

Hi, Doug: 

I am not ignoring you ..this has just been a super busy coupl,:_~ of d~;ys I am ~.;l:ill waiting for th,-_~ tutor coordim~t:or t:o work on the tutoring schedules and some .:_~f the 

guys are still adjusting their schedules. 

If you wal)t to rlJn a Couple of times of possible appointments, I can probably tell you whether they would work or not. 

Sorry .... 

From; Halverson, Doug 
Sent: Tuesday, June 18, 2013 9:12 AM 

To: Townsend, Jenn 
Subject; SS2 Schedules 

3enn, 
When wil you have SS2 schedules for the freshmen and our returners? Let me know when you can confirm class!study hall schedules so I can plan some appointmetns. 

Thanks, 
Doug 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.tmc.edu~ 

Wednesday, 3:49 PM 

OUR Registration Services <registration~rvices@unc.edu-~ 

TownsemL Jenn <jtownsend@unc.edu> 

Summer session II 

I would like to disenroll from summer session II. Which I am currently enrolled in soci 



From: 

Sent: 

To: 

Subject: 

~hotmail.com> 

Wednesday, 5:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 
I was looking at the dates for the orientation, and I since I am not able to come to UNCin July, August would be my only option. This is what it says on the 
website: 

Is this something you can help me with, or do I contact them directly? 

I am sorry it has taken me so long to get back to you, I have been working hard with my last exams, 

All the best, 



i From:: 

iil’o: 

i Subject: 

~tive.u=c.ed~> 

Wednesday, 7::7’7 PM 

OUR Regi~-a~on Se~/ces <regia~a~ioase~cices@tmc.edaa> 

Tova~sei~v~ J.mn <mwnse*14@unc.edu> 

s~anmer s,easiot~ i[ 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Timmermans, Tom <limmennan@nnc.edu> 

Wednesday, g:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Brown, Michelle <mbrown3@email.~mc.edu> 

Re: Summer Session II - Reminder 

image001 jpg; image002.jpg 

JeiLn, 

As long as they have send the email they should be fine. The registrar gets so many of these emails that it sometimes takes them I to 2 days to get caught up. Can you 

by my chm~ge tbrward their emails to me so I have record of it. 

Also, if somebody needs to drop a summer 2 class and therelbre gets charged a cancellation t~e, we would pay it as long as it was based on your advise (basically if 

he needs to drop it to stay eligible). 

Toni 

Sent fi~om my iPhone 

On at 6:58 PM, "Townsend, Jenn" <i k~v,,ns<:t~d’,~mc edu> wrote: 

]om~ 

Some ot: my students have sent emaib asking to have their summer school enrolknent cancelled either’ yesterday or today and their classes have still 

not cancelled, it: students decide not to attend summer school, they cannot drop their classes themselves, they are depending on the registrar’s office 

to receive their email and r~rocess their cancellation. I know that there are also mmw summer session II grades which have not been entered yet, so 

some students simply do not have the information they need in order to make an informed decision about whether they will need summer session II 

or how m~my hours they will need 

all sent emaits to the registrar asking t:or their second summer session courses to be cancelled 

and MI are still enrolled. 

Let me know if you have any questions, 

J e n n 

From: Timmermans, Tom 
Sent: Wednesday, : 2:52 PN 
To: UNCAA_Academics 
C¢: Harkos, Lance M; Vangelder, Hadelle A; Dressier, Carly 
Subject: Summer Session II - Reminder 
All, 
Just a quick reminder, to make sure that all of the summer session II schedules are set by the end of today. Please make sure to officially withdrawl 
from a course today as well. 
Let me know if you have any questions, 
Tom 

Deadlines to Cancel, Drop and Withdraw 
Text: 

IMPORTANT NOTE: hi order to drop a course from your schedule, you must be registered for at least one remaining course. If you wish to cancel 

ALL of your classes once Summer School begins, you must follow dilections for withdmwa] from the universib~. 

Deadline Maymester First Session Second Session 

Last day to cancel registration. (No tuition or fees charged.) 

Last day to drop a course for credit on account partial refund. 

Last day for undergraduates to drop a course (with at least 1 credit remaining). No retired 

Last day tbr graduates to drop a course (with at least I credit remaining). No refund. 

Last day to withdraw from all courses. No rethnd. 

Tom Timmermans I Assistant Director of CompiianceiFin, Aid ] University of North Carolina 

Office 91.9.962,785:[ I Cell             i Fax 9:[9.962.6002 
¯ ::i~"~:-~:~ge:i?:~i?:~i @:g:.:.W.~:.:: f:~:.~::u~c::.%~:::. ::.~~:.~:: I~~sl.:~:::i~":~:.: iil~":~.:::~.:@~ ::.~(i.}~ii:~:.:.~i.i~:.::::: i :~:::;~::.:Heefs,:::::::~m: i:~ <imageOO2.jpg> 



From: 

Sent: 

To: 

Subject: 

~gmail.com~ 

Wednesday, 8:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Soci Enrollment Pennission... 

Sent from iPhone 

Begin forwarded message: 

From: "Gary, Robin Marie" <ga~robi@email.unc.edu> 

Date: 8:31:58 PM EDT 

To: ~gmail.com> 
Subject: Re: Sod Enrollment Permission... 

The wheels of the registrar’s office (and finmlcial aid) grind exceedingly sloMy’. Just show up to class tomorrow. I will not be making any changes to tile 

class ros~ter until after class tomonow. At that time I will try to add you again. I realize that this situation may not be "fixed" by tomonow afternoon. 

However, as long as you attend class and complete assignments, I will keep you in the class and register you when possible. 

See you in class. 

Best, 

Robin Marie Gary 
Assistant Director of Undergraduate Studies, Sociology 
University of North Carolina at Chapel Hill 
CB #3210, Hamilton Hall 214 
Chapel Hill, NC 27599-3210 
919/843-5969 

On at 8:21 PM, wrote: 

Prot~ssor Gab; 

Thanks tbr your response and tD’ing to enroll me in the class. I have contacted my advisors, the registerers in the registration office and 

contacted the Dean atxmt this situation. There is no identity for what the actual hold is and I have taken all "the proper steps to be an active 

student. I will attend class tomorrow at 11. I was wondering if you did not mind trying to register me for the class again to see if it will be 

accepted after this tome has pasted. I’m really excited on returning to school and talcing this class. With my degree being an obtainable goal, 

I mn tlying to do everything I cml to have your class be the first s~tep in my renewed journey to my degree. All your help will be greatly 

appreciated. 

Sincerely, 

On at 2:45 PM, "Gaxy, Robin Marie" <gaxyrobi@email.unc.edu-~ wrote: 

Dear 

I was unable to add you to nay course. Apparently you have a hold on your account or some other obstruction to registration. 

You will need to contact the registrats office or possibly the finmlcial aid office to take care of this matter. At tiffs time, you axe 

not enrolled in my course. You may come to the first day of class on Thursday when I will be going over the syllabus mid 

explaining the requirements of the course. After class on Thursday, I will make my decision about adding interested students. I 

will not add any students who don’t attend the first day of class. 

Best, 

Robin Marie Gary 
Assistant Director of Undergraduate Studies, Sociology 
University of North Carolina at Chapel Hill 
CB #3210, Hamilton Hall 214 
Chapel Hill, NC 27599-3210 
919/843-5969 

On , at 1:24 PM, wrote: 

Professor Gray, 

My name is"          and I attended school at the University of North Carolina at Chapel Hill from     until 

parts of the fall semester of     I am a returning student pursuing my Soci degree in the fall. My academic 



advisor recommended I tg~e your class m~d I would really appreciate your permission to enroll. My P.i.D. 

Number i~,           and if there is anything el~ I could do to get enrolled in your class, I am up to the task. 

Thanks for your time and resgm~. 

Sincerely, 



FFom: 

Sent: 

To: 

Subject: 

Timmermans, Tom <fimmennan@unc.edu> 

Wednesday, 8:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer session II 

Also make sine all of them move out of the dotal and turn in their keys. Housing roll pro rate as of the day the key is turned in and athletics will not cover. Tom 

Sent from my iPad 

On at 8:56 PM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

Another one coming...made him re~nd it with the word cancel. 

Sent ti~n~ my iPhone 

Begin ibrwarded message: 

From: ~live.unc.edu> 

Date: 3:49:29 PM EDT 

To: "registrationselvices@~nnc.edu" <re~islrafionservices@~unc.edu> 

Ce: "itownsend~unc.edu" <itownsend~unc.edu> 
Subject: Summer session II 

I would like to disenroll from summer session II. Which I am currently enrolled in soci 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Thursday, 6:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

~unc.edu>; 
~live.unc.edu> 

Athlete meeting today? 

.~email.nnc.edw~; 

Hi Jenn 
I hope the students who start class today are feeling good. I just wanted to check in and see if any athletes need to meet with advisors today 
Thanks 
Shando[ 

Shandol tloover 

Associate I)irector 

New Student & Carolina Parent Programs 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday, 6:44 AM 

Timmermans, Tom <timmermaJl@unc.edu> 

Townsend, Jenn <itownsend@unc.edu>; Copeland, Jacquelyn D <jackiecopeland@unc.edtr>; Grego~, Cas~ndra B 
<gregolyc@email.unc.edu>; Holladay, Joe <jholladay@unc.edu> 

Re: 

Okay, thmlks. I believe it was probably just a problem with the instructor’s pemlission codes since she was the one who tried to add him into the class. I think we have 

eliminated every other option. 

Thanks for your help, 

Jenn 

Sent from my iPhone 

On 

Jenn, 

Money will not disbm~e unless he is enrolled in class. IfI am correct, Cassandra had removed his pre payment hold, so he should be able to register 

Tom 

Sent fkma my iPhone 

On at 6:51 PM, Iownsend, Jenn ~-1t~.#3:~}~54~!!~.,.):!~}c¢~5:t53.- urote. 

I have double-checked with advising and they have said that none of the holds listed should prevent him from registering. Is there any 

way to pre-pay his tuition for a three credit hour class to make sure that is not what is preventing his enrollment? 

Jenn 

From: Tlmmermans, Tom 
Sent: Wednesday, 10:47 AM 
To: Copeland, .]acquelyn D; Gregory, Cassandra B 
Co: Holladay, Joe; Townsend, Jenn 
Subject: RE: 

Jenn, 

Do you have an answer for the below? 

Tom 

From: Copeland, Jacquelyn D 

Sent: Wednesday, 10:46 AM 

To: Timmermans, Tom; Gregory, Cassandra B 

Co: HNladay, Joe 

Subject: RE: 

Yes, I haven’L paid yet because he doesn’t have charges. Is he in a course that isn’t billed through Lhe Cashier’s? 

J C 

From: ]qmmermans, Tom 
Sent: Wednesday, 10:45 AM 
To: Copeland, Jacquelyn D; Gregory, Cassandra B 
Cc: Holladay, Joe 

Subject: 

Jackie and Cassandra, 

Coach Holladay called me saying that      professor has e-mailed him stating that he hadn’t paid for his class. When I checked him out 

in Connect, he doesn’t even have any charges for Summer II. Can we look in to his account and see what is going on? 

Thanks, 

Tom Timmermans [ Assistant Director of Compliance/Fin. Aid I University of North Carolina 

Office 9:1.9.962.7851. [ Ceil             I Fax 91.9.962.6002 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday, 6:46 AM 

ttoover, Shandol Clmsline <schoover@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Jordan, Scarlett L <scarlett@unc.edu>; Young, Smnantha Deon <samyoung@email.~mc.edu-~; 

@live.mlc.edtc, 

Re: Athlete meeting today? 

Sor~z, I meant to check with you yesterday. Kym said that he could meet with his three students who were here today. Is the protocol (time/place) still the same during the Honors program? 

Jenn 

Sent from my iPhone 

On at 6:15 AM; "Hoover, Shandol Christine" <schoover@email unc edu> wrote: 

> tli Jenn 
> I hope the students who start class today are feeling good. I just wanted to check in and see if any athletes need to meet with advisors today. 
> ’]?hanks 
> Shandol 
> 

> Shandol Hoover 
> Associate Director 
> New Student & Carolina Parent Programs 
> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Thursday, 7:44 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jordan, Scarlett L ~scarlet~unc.edu>; Young, Samantha Deon <samyoung@email.unc.edu>; 

~live.unc.edu> 

RE: Athlete meeting today? 

Hello Jerm, 
Yes, the time remains 4:45pm. Thal~ks! 
Shandol 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Thursday, 6:46 AM 
To: Hoover, Shando] Christine 
Cc: Townsend, Jenn; Jordan, Scar]err L; Young, Samantha Deon; 
Subject: Re: Athlete meeting today? 

Sorry, I meant to check with you yesterday. Kym said that he could meet with his three students who were here today Is the protocol (time/place) still the same during the Honors program? 

Jenn 

Sent from my iPhone 

On , at 6:15 A,N% "Hoover, Shando] Christine" <schoover@email.unc.edu> wrote: 

> Hi Jenn 
> I hope the students who start class today are feeling good I just wanted to check in and see if any ath]etes need to meet with advisors today. 
> Thanks 
> Shandol 
> 

> Shandol Hoover 
> Associate Director 
> New Student & Carolina Parent Programs 
> 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Thursday 7:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jordan, Scarlett L ~scarlet~unc.edu>; Young, Samantha Deon <samyoung@email.unc.edu-~; 
~live.unc.edu> 

RE: Athlete meeting today? 

Hi Jenn, 
My apologies, but might you be able to remind me the names of the 3 students please? 
Thanks 
Shandu[ 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Thursday, ,6:46 AM 
To: Hoover, Shandul Christine 
Cc: Townsend, Jenn; Jordan, Scarlett L; Young, Samantha Deon; 
Subject: Re: Athlete meeting today? 

Surry [ meant to check with you yesterday. Kym said that he could meet with his three students who were here today. Is the protocol (time/place) still the same during the Honors program? 

Jenn 

Sent likuta my iPhone 

On , at 6:15 AM, "IIuover, Shandul Christine" <schouver@email unc edu> wrote: 

> tli Jenn 
> I hope the students who start class today are feeling good. ! just wanted to check in and see if any athletes need to meet with advisors tuday. 
> Thanks 
> Shandul 
> 

> Shandul Hoover 
> Associate Director 
> New Student & Carolina Parent Programs 
> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <fimmennan@unc.edu> 

Thursday, 9:36 AM 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer II changes 

Jackie and Cassandra, 

is no longer taking summer II classes~ 

Cassandra: Could you remove the pre-payment hold on ~ccount? 

i’hanks, 

Tom 

From: Timmermans, Tom 

Sent: Wednesday,             12:37 PM 

To: Copeland, Jacquelyn D (jackie_copeland@unc.edu); Gregory, Cassandra B (gregoryc@email.unc.edu) 

Subject: Summer II changes 

Jackie and Cassandra, 

Couple of changes: 

No longer taking Summer II classes 

aas been added to Summer II. His line is: 

Thanks! 

Tom Timmerrnans ] Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 91&962.7851 I Celi             I Fax 919.962.6002 

1 



i From: ~:l~v~.~c.eci~> 

i S:aat: Th~day, I. 0:.~9 AM 

i To: Tov,~LseI~ 7.~ < ~ownse~Id!’~unc ed~> ¯ . _ °_. --- 

.~5,Jil._SM p~If 



POLI 
Introduction to Government in the United 

M-F: 9:45 - 11:15 AM, Mmphey 112 
Sunlnler 

States 

Instructor: Greg Wolf 
Omce: 459 Hamilton 
Omce Hours: M-F, 11:30 AM - 1 PM (or by appointment) 
E-maih igri~yoi~i~i~ema~i~iiiiunciiiie~uii 

Politics matters. You may not realize it, but the decisions that are being made right now 
in the 112th Congress, at the Supreme Court, and within the Obama Administration will 
affect each of your lives profoundly. But politics is more than what is going on in Washington. 
Politics is the struggle, organization, and consequences of power within the marketplace of 
ideas, which is the great American experiment (at least in principle). In other words, politics 
involves persuasion within the arena of "right and wrong" - not only in the corridors of our 
national and state institutions, but also in the corridors of your households, schools, churches, 
neighborhoods, and even your own nfind, ttow can you set up a stand in this competitive 
nmrketplace? In other words, how can you get control of what our society considers ’:right" 
or ’:wrong"? These are the questions that we will address in this course. 

It is easy to become cynical about politics - it seems that we never have enough good 
political choices, and not surprisingly, the choices we make often let us down. But perhaps 
these disturbing trends result from our failure to seize control ourselves. Democracy cannot 
flmction optimally without an informed, engaged, and attentive citizemT. The apparent 
success of democracy is not "written in the stars." Historically, all great nations and philoso- 
phies of power have ultimately suffocated under the weight of their own conffortable success. 
Unfortunately, we Americans are spoiled - civic engagement and participation in the U.S. 
are abysmal. Apathy runs second only to misinformation. If nothing else, the goal of this 
course is to get you to care. 

Course Material 

This course will be conducted in a very straightforward manner. There is only one 
book for this course: The Logic of Arnerica’n Politics (.,5th edition) by Samuel Kernell, Gary 
Jacobson, and Thad Kousser. I strongly encourage you to consult the companion web site 
to this text (httpii/logiclcqpressl corn) - there are several opportunities to enhance your 
learning there. 

Vv’e will make every attempt to get through 10 chapters of this book this semester in 
additional to other reading. Given that we only have four weeks, that means basically 
covering an area within American politics per day. This will be a challenge in terms of our 



class time. You will be responsible for reading all of this material, and thinking about it 

careflflly, even if we do not address all of it in class (which we won’Q. Moreover, you will be 

responsible for everything that I say in class, which may not be included in the text. You will 

find it useful to have the reading done prior to the class where it will be discussed. Students 

who expect to read all of the material the night before an exam will most likely receive a 

poor grade, hlrthermore, you are expected to contribute meaningflflly to class discussion 

when called upon or in response to open ended queries by the instructor. 

Grades 

Your grade will be determined from two exam grades and a paper project. Each of the 
exams will be worth 30 percent of your grade. The paper project will compose 30 percent 

of your grade. Details about the project will be announced in class. Late papers will not 
be accepted. The final 10 percent will be determined by your preparedness and thoughtful 
participation in class. There will be no "extra credit" assignments for the class so please do 
not ask. The dates for the exams will not be changed so do not miss them. If you nfiss an 
exam with a University accepted excuse, a nmke-up exam nmy be given if the appropriate 
documentation is produced. If you miss an exam without a University accepted excuse, a 
grade of zero will be assigned. 

Students with grades in the 93-100 range will receive an A, 90-92 (A-), 87-89 (B+), 83-86 

(B), 80-82 (B-), rr-r9 (C-k), 73-76 (C), 70-72 (C-), 67-69 (D+), 60-66 (D), and <60 (F). 

Attendance 

I have no formal attendance policy - you are adults. But I will keep a record so that 
I know who is consistently here and who is not. If you have some serious problem that 
causes you to nfiss an exam, let me know about it (ahead of time if possible). Otherwise, 
you don’t need to entail me every time you nfiss class or bring me notes from the doctor. 
Just understand that more than a couple absences may hurt you severely - not because I 
am checking mechanically, but because you will nfiss essential information. If you contract 
some illness that causes you to nfiss an extended amount of class time, consider dropping 
the course. Otherwise, accept the fact that your grade may not reflect your ability. 

Tardiness 

Again, no formal policy, but it becomes extremely irritating when students make a habit 
of strolling in ten minutes after class has started. It is a disruption. Moreover, the attendance 
sheet will be passed around at the beginning of class, so if you are not there when it is passed 
around, it will appear as though you were absent. Do not take this to mean that you should 
not go ahead and enter class if you are late - by all means you should come in, no matter 
how late you are. Just don’t make a habit out of it. 



Classroom Expectations 

I expect all students to behave professionally in this class. Please do not talk on your 
cell phone, text message, facebook, twitter, complete the crossword puzzle in The Daily Tar" 
Hed, etc. It is distracting to me and your peers. 

My expectations of you are high. Rise to those expectations. I will work diligently 
to ensure that your time is not wasted. I think you will find me to be a pretty fair and 
reasonable instructor, provided that you do not try to take advantage of me. Work hard and 
have a great semester. 

Respect 

Politics is contentious. I may challenge what you say in class, in the form of asking more 
questions or even playing devils advocate with you. But I promise that I will not hunfiliate 
you; I will always treat you with respect. Extend the same courtesy to your classnmtes and 
to me. 

Off’ice Hours 

Please take adwmtage of my office hours. I am available to help you if you don’t fully 
understand something, need flnther explanation, or want to discuss an issue in more detail. 
If you plan on coming to office hours please e-mail me before hand so that I can guarantee 
that I will be there when you show up. If you cannot make it to my office hours email me 
so we can set up alternative times to meet. 

Disabilities 

Students with special needs that require accommodation should notify me and the ap- 
propriate office as soon as possible so arrangements can be made. All information as well as 
documentation is considered confidential. 

Academic Honesty 

All students are responsible for maintaining the highest standards of honesty and integrity 
in every phase of their acadenfic careers. The penalties for acadenfic dishonesty are severe, 
and ignorance is not an acceptable defense. I will report all instances of academic dishonesty, 
so do not do it. I encourage you to visit ii~%i~iiiii~9~i01~iiii~�iiii?i~iii for additional information. 



Daily Course Outline 

~¥e will follow tile organization of the text. These subjects correspond to tile text chap- 

ters. Any deviations from this outline will be announced in class. 

Class :~ 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
24. 

Date Topic Reading (from Logic) 

Introduction: What is Politics? 
Collective Action Problems Ch. 1 
Constitution Ch. 2 
Federalism Ch. 3 
Public Opinion Ch. 10 
Voting Campaigns, and Elections Ch. 11 
Media Day: Wag the Dog 
Political Parties Ch. 12 
Catch Up!Review 
MIDTERM EXAM 
No Class (Independence Day) 
Media Day: Independence Day 
Interest Groups Ch. 13 
Congress Ch. 6 
The Presidency Ch. 7 
The Bureaucracy Ch. 8 
Media Day: Thank You for Smoking 
The Courts Ch. 9 
Problems I TBD 
Problems II TBD 
Problems III TBD 
Problems IV TBD 
Media Day: TBD 
Catch up!Review 
FINAL EXAM 8 to 11:00 AM 

This syllabus is to be considered a document that may change. Ample notice will be given 

regarding any changes. 
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From: 

Sent: 

To: 

Subject: 

Frederick Brad <brad.frederick@unc.edtc, 

Thursday, June 20, 2013 12:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Contact Info 

Jerm: Here is nay contact info in case you need it Also, when you get a chance could you please forward me any grade reports from summer school that you sent to the staff. Thanks, Brad 

cell 

home 

brad frederick@unc edu 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

OUR Registration Services <registrationservices@unc.edu> 

Thursday, 2:53 PM 

~live.unc.edu>; OUR Registration Services <registrationservices@unc.edtr~ 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer session II 

Hi 

Your request to cancel your registration fop SSII h~s been processed! 

Thanks, 

Kr?stM J oh n st.:_~F~ 

£egistrst:i.:_~F~ Servk:es S~e<:ialist 

University RegisLrar’s Office 

The University of North Carolina at Chapel Hill 

Registrationservices@unc.edu 

919-962-.9851 
Ch~:_!ck out our new website! http://registrar.unc.edu 

From= 
Sent= Wednesday, 3:49 PM 
To= OUR Registration Services 
Ce= Townsend, .lenn 
Subject: Summer session II 

I would like to disenroll from summer session II. Which I am currently enrolled in soci 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan,~@Amc.edu> 

Thursday, June 20, 2013 3:00 PM 

Gregory, Cas~ndra B <grego~c@email.~mc.edu-~; Copeland, Jacquelyn D <jackiecopeland@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Cassandra, 

Can you take a look at his account and remove the pre-payment hold if necessary. He should be good to go. 

Thanks, 

Tom 

Tom Timmermans Assistant Director of Compliance/Fin. Aid University of North Carolina 

Office 91_9,962,785:1. I Celi             [ Fax 9:1.9,962,6002 



From: 

Sent: 

To: 

Cc: 

Subject: 

OUR Registration Services <registrationservices@unc.edu> 

Thursday, 3:15 PM 

~live.unc.edu>; OUR Registration Services <registrationservices@unc.edtr~ 

Townsend, Jenn <jtownsend@unc.edu> 

RE: summer session II 

Hi 

Your request w~s processed from your earlier emaiL 

Thanks! 

Erystal Johnston 

RegistnH:ion Services Seecialist 

University Registrar’s Office 

The University of North Carolina at Chapel Hill 

Registrationservices@unc.edu 

9:1.9 -9~?2-.9851 

Cl’u:_~ck out our new website! http://registrar.unc.edu 

From,, 
Sent" Wednesday. 7:37 PM 
To: OUR Registration Services 
Co; Townsend, .lenn 
Subject" summer session II 

I would like to cancel all classes for summer session II, Which I am currently enrolled in soci 



From" 

Sent: 

To: 

Subject: 

Mack. Julia <hispan~email.unc.edu> 

Thursday 4:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and SPAN 

Hi ]enn, 

As you can imagine, summer goes by really quickly, so having missed the first day, has to hit the ground running ~,hen she comes in tomorro~< Since she has 

ch.:_~sen to communicate through you, please h?t her know tha~: she can find today’s class not~:_m b:_~re: http:iispan    ~umme     .web.unc.edu under Class 

Notesi]unio. 5he will also find there the class syllabus, calendar and all other informal:ion she may need for tfu-:~ course. Also, if she wants to communicate with me 

in person, I will be at my usual off:ice hours tomorrow frorn 8:30 to I1:30 in Dey I38. Thank you for leLting rne know about absence. 

Julia Cardona Mack 

From: Townsend, Jenn 
Senti Thursday, 4:44 PM 
To: Mack, Julia 
Subject: and SPAN 

Hi, Professor Mack: 

My name is Jenn Townsend and I am one of the Academic Counselors in the Academic Support Program for Student-Athletes. I hope that you are doing well and 

that your summer is off to a good start. I apologize for sending this so late, but I wanted to let you know that one of our players, missed the 

first day of your SPAN class today because she was attending her I believe she will be back in class tomorrow. I have told [o reach out to you 

herself when she is able to see what she missed in class today. 

Please let me know if you need any further information. 

Thanks, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Gregory, Cassandra B <gregoryc@emaJl.unc.edu> 

Friday, g:28 AM 

Timmennans, Tom <timmennaJ~s@unc.edu>; Copeland, Jacquelyn D <jackie copeland@unc.edu~ 

Townsen& Jenn <jtownsend@unc.edu> 

RE: Summer II changes 

He is good to go 

Cassandra B Gregory 

Accounting Tech/Grant-ln-AidiTMS 

Uniw:~rsitv o[ North Carolina at: Chapel Hiil 

Student Accounts & Universit:y Receiwd)les 
22:15 SASB North cg#:1400 

Chapel Hill NC 27599-:[400 

gregoryc@email.unc.edu 

phone 919..843- 5334 

fax 9:19-962- :1S68 

i’:> i"i.’i. 8 ii!i!’ 

From: Timmermans, Tom 
Sent: Thursday, 9:36 AM 
To: Copeland, 3acquelyn D; Gregory, Cassandra B 
C¢: Townsend, Jenn 
Subject: RE: Summer II changes 

Jackie and Cassandra, 

is no longer taking summer I[ classes. 

Cassandra: Could you remove the pre-payment hold on account? 

Thanks, 

Tom 

From: Timmermans Tom 

Sent: Wednesday, :12:37 PM 

To: Copeland, Jacquelyn D (i~!t~k.!gjc..9.F:.f4!.~j~3f,:!:]:.i!.ug.c:.,~4.~’~):!); Gregory, Cassandra B (g.~9~9.[?~:fc..,"...~.9~J.?.~!.!!:.~:!~3fc..:e.~).~.!) 

Subject: Summer II changes 

Jackie and Cassandra, 

Couple of changes: 

No longer taking Summer II classes 

has been added to gummer II. His line is: 

Thanks! 

Tom Timmermans Assistant Director of Compliance/Fin. Aid i UniversiW of North Carolina 

Office 9:19.962.785:1 I Celi              Fax 9:19.962.6002 

’ii~i~i],~!!¯ iii!!i::ii~i.f.::::iii~ii:::~ii!! :~?i~i"~,:::ii iiii~’1~:!i:ii::i~iii~"~i!! "ii:ii"~ii~"~:.::~:ti~i!i]’::i)’1 ;i!~ii:ih~ii~i~!!.ii::i(::!i; :: G:::~:ii.ii,~!:~,~!:~::i:!;.::::am’~ i ....... 1 



From: ~live.unc.edu~ 

Sent: Friday, 9:48 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

Jenn, 

My report for 

ffcoN 

(PSYC, 

(PORT 

(DRA~ 

(AFRI : 

Gardner Hall 308: (PRESENT) 

Davie Hall 112: (PRESENT) 

~urphey Hall 314: (PRESENT) 

~ Dramatic Arts 103: PRESENT), 

~lobal Center 1005: (PRESENT), 

(SOCl I Bingham Hall 103: 

(COMM ! Greenlaw Hall 104: 

(PSYC Dey Hall 404: 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.eduv 

Friday, 2:01 PM 

Yount, Tony <ton~youn~unc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu> 

RE: last update before deadline 

Hi Tony, 

I still have her listed in the session, m~d she shows paid in full. Do you know the name of that list that I sent Jenn from which her name was missing? 

[;",: :::’::, :~i:; i ii:i]::::!i:i ~:i,: (:::i: O:: i:!i::i J::::i{:i:i: ::::::::::::::::::::: 

( i ~. :: ~: i: ;: ~ i i ’7i ~: ’: ii: ’:: .:~:!: !:~ 

scar]ett@unc.edu 

From: Yount, Tony 
Sent: Friday, 1:56 PP1 
To: Jordan, Scarlett L 
S,,bjeet: Re: last update before deadline 

Good afternoon Scarlett, 

I have a question about She registered for session 16 and showed up on one of the lists that you sent to 

Jenn Townsend as being in that session. The latest list however, showed her as one of the kids who had not registered. Jenn speculated that it could have been a failure 

to pay the fee? Can you provide me an update on ~tatus regarding orientation? 

Thanks, 

Tony- Yount 

Academic Counselor, 

On            , at 9:56 AM, TONY YOUNT <gyouu[@enmJLunc.edu-* wrote: 

Good morning Scaflett 

I noticed on the most recent list of student athlete registrants that is listed in Session 10. 

She has a confirmation email from newstudent@unc confinning her registration for Session 16 (see below). She would like to keep the Session 16 session, and release 

the Session 10 date. changed and Session 16 works better for them. 

Thmlk you very much. 

PID: 
Session 16: 

Thank you for completing your reservation for New Student Orientation! If you have questions about your 
reservation, please contact the Office of New Student and Carolina Parent Programs at 
newstudents@unc.edu. 

Tony- Yount 

O~ at 4:53 PM, Scarlett L Jordan <scarlett@unc.edu> wrote: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Friday, 2:12 PM 

Youat, Tony <tonxs,oun~unc.edu-~ 

Townsen& Jenn <jtownsend@unc.edu> 

RE: 

You are so welcome! En-oy the weather this weekend, it’s fabulous! 

From: Yount, Tony 
Sent: Friday, 2:09 PM 
To: 3ordan, Scarlett L 
Subject: Re 
Importance: High 
That’s what we needed to know - thank you ,so much. 

Tony 

On 
at 

2:03 PM, "Jordan, Scarlett L .s___c__a_!!__e__t__~__u- !_c_=_e__d___~_B:> 

wrote: 

Tony, 

Frn sorry, but I looked up reservation when I answered your email. [’40 is no longer registered for Orientation. It looks like the system 

cam:elled I’u:_~r and sent an ernail .:_~r when her r~-:~;~:_~rvati.:_~n wen~: ov~-_~r V? day; ~a;t due. 

Thank;~ 

scarlett@unc.edu 

From: .lordan, Scarlett L 
Sent: Friday, 2:00 PM 
To: Yount, Tony 
Cc: Townsend, ]enn 
Subject: RE: last update before deadline 
Hi Tony, 
[ st:ill have her listed in t:he          session and she shows paid in full, D,o you Imow the name of that list that I sent Jenn from which her name was missing? 

scarlett@unc.edu .............................................. 

From: Yount, Tony 
Sent: Friday, 1:56 PM 
To: 3ordan, Scadett L 
Subject: Re: last update before deadline 
Good afternoon Scarlett, 
I have a question about She registered for session 16 and showed up on one of the lists that you sent to 

Jenn Townsend as being in that session. The latest list however, showed her as one of the kids who had not registered. Jenn speculated that it could have been a failure 

to pay the fee’? Can you provide me an update on Nildd’s status regarding orientation’? 

Thanks, 

Tony Yoant 

Academic Counselor, 
On              at 9:56 AM. TONY YOUNT <av~uug’7~;email unc.edu> wrote: 

Good morning Scarlett, 

I noticed on fl~e most recent list of student athlete registrants that is liaed in Session 10. 

She has a confinnation email from newaudent@unc confirming her registration tbr Session 16 (see below). She would like to keep the Session 16 session, and release 

the Session 10 date. Her father’s travel plans changed and Session 16 works better tbr them. 

Thank you very much. 

PID: 
Session 16: 

Thank you for completing your reservation for New Student Orientation! If you have questions about your 
reservation, please contact the Office of New Student and Carolina Parent Programs at 

._n____e:__v_:t_s___t__u___d___e____n___t___s__@_u____n____c_,___e:___d___u__. 

Tony Yoant 

On , at 4:53 PM, Scarlett L Jordan <#c2_a_[! _e._~_~_q_r_Lc_: .e__d_..u_.> wrote: 





From: DeSelm, Rich L <richdeselm@unc.edu> 

Sent: Friday, 4:24 PM 

To: ~me.com> 

Ce: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Orientation -. 

Attach: Fall TraJIfing.pdf 

Jenn Townsend is our academic advisor for now and she has the 
but that would be difficult I am copying Jenn on this. Many 

Rich DeSelm, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (b’): 919-962-1603 (C): 
Email: desehn@email.unc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www goheels cam 
www.unc edu 

training schedule that we set up last spring, which I have attached. Since we have a new coach, this could be altered, 
Jon’t get the best schedules since all the upperclassmen have had a chance to preregister. Thanks! 

..... Original Message ..... 
From: [mailto: 
Sent: Friday, 3:53 PM 
To: DeSehn, Rich L 
Sut~iect: Re: Orientation 

~,me cam] 

Sorry we will miss you Good luck at trials. We will t~ to stop by so I can meet 

We are vets~ much looking forward to your announcement of the coach! 

As you know,     will be meeting with an academic counselor at orientation to set up his classes. Do you have any guidelines he should follow as far as choosing class times in order to 
not corfflict with practice times? 

Thanks, 

On at 1:48 PM, "DeSelm, Rich L" <richdeselm@unc.edu> wrote: 

> 

> Thanks for writing. I will be away at Vgorld Championship Trials, but Christy Garth and Mike Litzinger should be here. I am copying them on this emaih 
> We appreciate your interest in meeting us. The schedule for CTOPS is vets~ busy! Come on by anytime you can...SOlTy I will miss you. We hope to announce our new 
soon....just working through the HR process/paperwork! 
> 

> Rich DeSelm, Head Swirmning Coach 
> Univcrsi~" of Nolth Carolina Swmnning & Diving PO Box 2126, Chapel 
> Hill, NO’ 27514-2126 

> (O): 919-966-5340 (F): 919-962-1603 (C’) 
> Email: desehrl@clnail.unc.edu 
> Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 wxwi.goheels.cora 
> www.unc.edu 
> 

> 

Original Message ..... 
> From: [rnailto: ~me.com] 
> Sent: Friday, 12:53 PM 
> To: DeSelm, RichL 
> Sulzject: Orientation- 
> 

> Hi Rich, 
> 

> I wanted to let you know that md I will be on campus next Thursday and Friday 
opportunity for us to get together, I would ve~ much like to meet you. 
> 

> Sincerely, 
> 

> Sent ticom my iPad 

for orientation. It appears that 

coach vely 

and I will be kept quite busy while there, but if there is an 



Fail 
UNC Varsity Diving Schedule 

Monday 

12:15-2:t5 

Tuesday 
7:00-8:30 

ALL 

12:30-2:00 

Wednesday 

12:15-2:15 

Thursday 
7:00-8:30 

ALL 

12:30-2:00 

Friday 

12:15-2:15 

Saturday 
TBD 

ALL 

ALL 

TBD 
Weights 

ALL 

2:15-4:00 

ALL 

TBD 
Weights 

All 

2:15-4:00 

ALL 

TBD 
Weights 

ALL 



~," report J’or 
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(DR~M 
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@l~\<e. t~t~_C, edVt2--" 

Saturday, 10:32 AM 

Tova~e:~d, J.xm ~)~mvn~e~ag:Z~tmc.edu> 

Report t’*_-~ ~ 

G~rdr~et t4a# 308:             P¢?ES~.’V’~)) 

D~-am~t~ A~?zs ~ 03:           ’P~7?i~r:~’f~, 

Global Ce~ter 1005:          (P~-~5~:-N~ 
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From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Sunday, June 23, 2013 8:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: cancel 

Ok, Iql cancel hh33 from the session, I assume stN needs it right? 

From: Townsend, Jenn 
Sent: Sunday, June 23, 2013 7:56 plVl 
To: Maloy, Susan B 
Subject: cancel 

Hey, 

dropped his Soci class so he does not need a tutor for it anymore. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

93.9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

McGrath, Colin B <mcgrathc@email.unc.edu> 

Sunday, June 23, 2013 9:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated class checking sheet 

Jenn, 

I did not get the attachment. Can you try and resend please? Thanks. 

CB 

From: <Townsend>, Jenn <]townsend@unc.edu> 

Date: Sunday, June 23, 2013 7:44 PM 

To: Colin McGrath <mcgrathc@email.unc.edu> "Davis Hubert Ira Jr" <hidavis@unc.edu> "Robinson Steve A" <coachrob@unc.edu> "Hoots Eric M" 

<ehoots@email.unc.edu>, "Frederick, Brad" <._b_.r__a_.d__:.f_r_.e__.d__e_.r_!.£k_@_u_._n_.c_._#_d__u_.> 

Subject: Updated class checking sheet 

Hi, 

I am attaching an updated sheet with class schedules. 

classrooms changed. 

I will send the final grade report and daily schedules tomorrow, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

McGrath, Colin B <mcgrathc@email.unc.edu> 

Sunday, June 23, 2013 9:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated class checking sheet 

No worries. Thanks. 

CB 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Sunday, June 23, 2013 9:22 PM 

To: Colin McGrath <__m___c_grathc@email.unc.edu> 

Subject: Re: Updated class checking sheet 

Sorry. Will send it again tomorrow morning when I get to my computer. 

Jenn 

Sent from my iPhone 

On Jun 23, 2013, at 9:18 PM, "McGrath, Colin B" <mcgrathc@email.unc.edu> wrote: 

Jenn, 

I did not get the attachment. Can you try and resend please? Thanks. 

CB 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Sunday, June 23, 2013 7:44 PM 

To: Colin McGrath <__m___£g__r__a__t__h___c____@____e___m___a__!l_.__u___n__£_.__e___d___u_>, "Davis, Hubert Ira Jr" <._h_j__d___a__v__[_s____@____u___q_c__.__e___d___u_.>, "Robinson, Steve A" <_c__o___a__£_h___r__o___b____@____u___q_c_:__e___d___u_>, "Hoots, Eric M" 

<ehoots@email.unc.edu>, "Frederick, Brad" <brad+frededck@unc+edu> 

Subject: Updated class checking sheet 

Hi, 

I am attaching an updated sheet with class schedules. 

classrooms changed. 

I will send the final grade report and daily schedules tomorrow. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

%9::%_2__:__&2___4_Z (fax) 



FFom: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Monday, June 24, 2013 9:13 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Ok, I made the changes on all 4 days to 12:30pm. Thanks. 

From: Townsend, Jenn 
Sent: Monday, June 24, 2013 9:05 AM 
To: Maloy, Susan B 
Subject: 

is going to meet with at 12:30 instead of 1:30. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Monday, 12:25 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer school classes 

Hey Jeml! 

I’m at for summer classes because I’m living home this summer! 

But I am taking SOCI    and I have an A. And then I’ll be taking BIO 

t{ope all is well! 

with the lab al : next week. 

Sent from my iPhone 

On at 12:22 PM, "Townsend, Jenn" <j_t_R~Lr!s_ej!__g_~__u__rLc_:__e_£~__u_.> wrote: 

Hi, 

I hope your summer is going well. Can you remind me again which summer school classes you are taking? How are they going? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Monday, 12:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer school classes 

I filled out the transfer sheets aheady! And I am confident I can get an A in the biology class, so no worries there’. 

Sent from my iPhone 

On at 12:32 PIVI, "Townsend, Jenn" <jtownsend~(-~unc.edu> wrote: 

Okay, greaL f am gh;d you i~re doing well in 5OCI 

knew that you had to receive a C or better in BIOL 

current major. 

Let rne know if you have any questions, 

Have a good summer, 

. Did you fill out the tour:a? transfer approval form already? t al:;.:_~ want:ed to make :;ure that you 

You need the hours to transfer in order’ to have enough hours to     this next year with your 

.I e n n 

From: 
Sent: Monday, 1225 PM 
To: Townsend, .]enn 
Subject: Re: Summer school classes 

Hey Jenn] 

I’m at        for summer classes because I’m living home this summer! 

But I am takingSOCI and I have an A. And then I’ll be taking BlO with the lab at 

Hope all is well! 

next week. 

Sent from my iPhone 

On , at 12:22 PM, "Townsend, Jenn" <i_t__o____w___n___s__e___n___d____@____u_q_c__.__e___d___u_.> wrote: 

Hi, 

I hope your summer is going well. Can you remind me again which summer school classes you are taking? How are they going? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 9(52 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Monday, 6:22 PM 

Brown, Michelle <mbrown3@email.unc.edu>; Townsend, Jenn <jtown~nd@unc.edtP 

Testing 

Hello, 
Jema and I completed our evaluation of the screening questionnaire and I have been able to meet with all students who we have identified ( I am meeting tomorrow 
morning). 
The students have all signed a release allowing us to schedule referrals and they all granted permission for academic staff to have access to this information Only one student has granted 
coach access, this leads to my question. 
Testing will be done off site so can     assist with transportation? I have identified times when the students are free and would not need coaches or other athletic staff permission to be off 
campus so we will not have to deal with compromising confidentiali~z. I would like to confirm all schedules before I leave on vacation if possible I will be checking email and will be available 
if necessary but don’t want to leave too many loose ends. 
If transportation can be confilTned I will begin scheduling all first appointments. 

Thanks! 

Sent from my iPhone 



From: ~@ive.unc.edu~ 

Sent: Monday, 6:29 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Repor~t for 

Jenn, 

Aly report for 

(ECON 

(PSYC 

(POR7 

(DRAM 

(AFRI 

! Gardner Hall 308: (PRESENT) 

! Davie Hall 112, (PRESENT) 

Murphey Hall 314: (PRESENT) 

Dramatic Arts 103: (PRESENT), 

. Global Center 1005: (PRESENT), 

(SOCl I Bingham Hall 103: 

Murphey Hall 204: 

(PSYC t Murphey Hall 115: 

mRESENT), (PRESENt) 
rPRESENT) 



From: 

Sent: 

To: 

Subject: 

~yahoo.con]>, 

Tuesday, 10:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Math tutor? 

Any news on a math tutor? I’m hu(tin 

Sent from my iPhone 

O11 at 8:41 PM, "Townsend, Jenn" <jtownsend(tbunc.edu> wrote: 

Hi, 
I was just checking to see if you needed a MATH 

Please let me know if you do. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___19__:9_6__2::_8__2_4 _7_. (fax) 

tutor for second summer session? 



Fl’om: 

Sent: 

To: 

Subject: 

~gmail.com> 

Tuesday, 4:12 PM 

Maloy, Susan B <sbmaloy@email.tmc.edtr~; Townsend, Jenn <jtownsend@unc.edu> 

Tutoring 

I left a message for Susan earlier today, but I am unable to tutor              and         tomorrow      at 1:30 because I have to get a         I talked 

with them yestelflay about this and they said that they were available in the evening if it was only for one day. So, I don’t know how you want to proceed with changing 

the session. I tutor tomorrow at 7 and 8 pm, so I could easily do either a 6 or 9 pm session. Just let me know. 



From: ~live.unc.edu~ 

Sent: Tuesday, 5:13 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Repor~t for 

Jenn, 

Aly report for 25 

(ECON 

(PSYC 

(PORT 

(DRAM 

(AFRI 

P Gardner Hall 308: (PRESENT) 

Davie Hall 112: (PRESENT) 

i Murphey Hall 314: (PRESENT) 

i Dramatic Arts 103: (PRESENT), 

Global Center 1005: rPRESENT), 

(PRESENT) 

(PRESENT) 

(SOCl Bingham Hall 103: 

(COMM Murphey Hall 204: 

(PSYC Murphey Hall 1 i5: 

(PRESENT), (PRESENT) No dass! 

(PRESENT) 



From: ~hotmail.com> 

Sent: Tuesday, 6:30 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Hi Jenn, 
I have registered and made the payment. 
Please let me know ifthereis anything else i need to do! 

From: jtownsend@unc.edu 

To: ’)hotmail.com 

Subject: RE: 

Date: Mort, 16:38:55 +0000 

Hi, 

You can sh~nply follow the instructions to register for Orientation. Pick an~, open session mid then let me know when you have registered. I can call them after ~,ou 

have registered and have you switched into the last session. 

J I-’_! ~] ~] 

From." mailto: .~hotmail.com] 
Sent" Wednesday, 5:05 PM 
To; Townsend, .lenn 
Subject-" 

Hi Jenn, 

I was looking at the dates for the orientation, and I since I am not able to come to UNC in July, August would be my only option. This is what it says on the 

website: 

Is this something you can help me with, or do I contact them directly? 

I am sorry it has taken me so long to get back to you, I have been working hard with my last exams. 

All the best, 



From: ~y~hoo.com> 
Sent: Tuesday, 8:19 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

Hey Je~m 

This is I was talking to about how the schedule is with classes and I was wondering if we could meet sometime this week in the afternoon 

and you help me find some classes to put in my shopping cart. As well as talk about ,some majors I have in mind. I have orientation       and I’m eager to start 

school at UNC’. But need your help as soon as your available, I leave for Colorado Saturda,~’ afternoon so an~ime between tomorrow and Friday would be great! 
Thank you ~ much’. 

Sent from nay iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

~gmaJl.com> 

Wednesday, 11:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Ma]oy, Susan B <sbmaloy@email.unc.edu> 

Re:           I’utofin~ 

Thank you Jenn. I’ll plan to be there at 6 to meet ruth them. Have a great day. 

On Wed, 

Hi, 

Thanks! 

and 

at 11:25 AM, Townsend, Jenn <itown~n&~anc.edu> wrote: 

A, ill be her*-’_~ ai: 6 tonight I_et me know if there ~;r’e any issues wii:h i:hat tirTu-’_~. 

From: mailto: 
Sent: Tuesday 4:12 P! 
To: Naloy, Susan B; Townsend, Jenn 
Subject:          Tutoring 

Namail.coml 

I left a message for Susan earlier today, bm I am unable to tutor                and          tomorrow I     i at 1:30 because I have to get a         . I 

talked ruth them yesterday about this and they said that they were available in the evening if it was only for one day. So, I don’t know how you want to proceed with 

changing the session. I tutor tomorrow at 7 and 8 pm, so I could easily do either a 6 or 9 pm session. Just let me know. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edn> 

Wednesday, 2:01 PM 

< ~gmail.com>; Townsend, Jenn <jtownsend@unc.edu> 

RE: ] Tutoring 

Thank you both for working this out and keeping me hi the loop. 
Susan 

From: I [mailto: ~gmail.com] 
Sent: Wednesday, 11:30 AN 
To: Townsend, Jenn 
Cc: Maloy, Susan B 
Subject: Re: .          Tutoring 
Thank you Jenn. I’ll plan to be there at 6 to meet with them. Have a great day. 

On Wed, 

HL 

and 

Thanks! 

at 11:25 AM, Townsend, Jenn <jtownsend~%unc.edu> wrote: 

wilt be her’e at 5 tonight. Let me know il:there are any issues with that time~ 

Jenn 

From: I [mailto: @ g..m__.aj Lc_..o_ m._] 
Sent: Tuesday, 4:12 PM 
To: Maloy, Susan B; Townsend, Jenn 
Subject:.          Tutoring 
I lett a message for Susan earlier today, but I am unable to tutor~               and          tomorrow I     at 1:30 because I have to I talked 

with them yesterday about this and they said that they were available in the evening if it was only for one day. So, I don’t know how you want to proceed with changing 

the session. I tutor tomonow at 7 and 8 pm, so I could easily do either a 6 or 9 pm session. Just let me know. 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Wednesday, 2:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

- Thursday 

Hi Jenn, 

is unable to meet tomorrow at 11:45am, but can meet any time after 4pm instead. Can meet at 6pm tomorrow? 

Also, apparently would like to change his appointment time from 8pm to lpm on Thursdays. Any objection to that? 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program tbr Student-Athletes 

919-962-9892 (oNce) 

919-962- 8247 (fax) 

~_b___r__n_~!~q~_~Ln___c_~:_~_Lr_~__c_:_e_~t___u_ 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edn> 

Wednesday, 2:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ~- Thursday 

[ think he has to be at Duke until 4pro. Would 4:30 work? 

From: Townsend, 3enn 
Sent: Wednesday,. 2:18 PM 
To: Maloy, Susan B 
Subject: RE: .             ! - Thursday . 
He can’t do Spin. Would 4 work? 

From: Naloy, Susan B 
Sent: Wednesday, 2:12 PI 
To: Townsend, _lenn 
Subject: - Thursda~ 

Hi Jenn, 

t is unable to meei      tomorrow at 11:45am, but can meet any time after 4pm instead. Can     meet at 6pm tomorrow? 

Also, apparently would like to change his appointment time from 8pm to lpm on Thursdays. Any objection to that? 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fax) 

sbmalo’y~i~ uncaa.uncnedu 



From: ~ < @gmaikcom> 

Sent: Wednesday, 2:25 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Meetings with 

Hey Jeral, 

wanted to change our Thursday time to sometime in the afternoon. We agreed that l:00pm would work for both of u~ but I just realized that I won’t be able to 

make it tomorrow at 1:00pm (the follomng weeks are fine). Can he make our usual time for tomorrow night (8:00pm)? 

Thanks! 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, 2:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Tonight - ~ with 

Hi Jenn, 

If i am reading s emails below, it looks like he would like to rescheduIE , and for tonight at 7pro tonight and next Tuesday night. 

Will that work? 

Also, it looks like and Nill be meeting tonight at 6pro and next Tuesday at 6pro. Will you please touch base with her on this as well? 

Please read his emails to be sure your understanding is the same as mine. 

Thanks, 

Susan 

Hi Susan, 

I just realized that my email was a little unclear - I wrote that I was meeting .    and possibly and "tomorrow," but I 
wrote it last night, not today, and it might be confusing. I meant that I wanted to schedule them for Wednesday, today. Sorry for the 

confusion. I would be available Friday evening to meet with everyone if you want to schedule that. It would be nice to meet 

today because she has a project due Thursday. 

Best, 

On Tue, at 9:45 PM, 
Hi Susan, 
I met with , ., anc 

_~ < ~)Hive.unc.edu> wrote: 

and this is what we came up for this Thursday and next Tuesday. 

and I will meet at 6 pm tomorrow evening and at 6 pm on Tuesday evening. 
and      weren’t sure about their schedule and so we decided it would work to meet either tomorrow at 7 pm or Friday at 

6 pm - can you ask ]enn to work with I       I and      to find out which is best. We will meet on Tuesday at 7 pm. 
I won’t be able to answer my phone tomorrow, but please email me if this isn’t clear. 
Thanks, 

Susan Maloy 

Tukmal Coordinator/Academic Counselor 

UNC Academic Support Program [br Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (ti~x) 
~_b___r__n_~!~q2_~Ln___c_~:_~_Lr_Lc_:_e_ J__u_ 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Wednesday, 2:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: - Thursday 

[ confin~ed 4:30 tomorrow 6/28 with is that a GO with ~? 

From= Townsend, Jenn 
Sent: Wednesday,. 2:18 plVl 

To: Maloy, Susan B 
Subject: RE: - Thursday 

He can’t do Spin. Would 4 work? 

From: Maloy, Susan B 
Sent= Wednesday, : 2:12 PM 

To= Townsend, Jenn 
Subject: i - Thursday 

Hi Jenn, 

is unable to meet i    tomorrow at 11:45am, but can meet any time after 4pro instead. Can     meet at 6pro tomorrow? 

Also, apparently would like to change his appointment time from 8pro to 1pro on Thursdays. Any objection to that? 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fa~-;) 

sbmalo’y~i~ uncaa.unc.edu 



From: :< @gmail.com> 

Sent: Wednesday, ,3:09 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meetings with 

Yep, that’s fine. 

On Wed, , at 3:01 PM, Townsend, Jenn <itownsend(~unc.edu> wrote: 

Wot~kt you be abl~:_~ t.:_~ d.:_~ 61:}m instead? 

From: [mailto: @gmail.com] 
Sent: Wednesday, 2:25 PM 
To: Townsend, .]enn 
Subject: Meetings with 

Hey Jmm, 

wanted to change our Thursday time to sometime in the afternoon. We agreed flaat 1:00pm would work tbr both of us, but I just realized that I wofft be able 

to make it tomorrow at 1:00pm (the following weeks are file). Can he make our usual time for tomorrow night (8:00pm)? 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edn> 

Wednesday, ,3:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ~- Thursday 

Ok thanks, And yes, 

Susan 

From: Townsend, Jenn 
Sent: Wednesday, 2:51 PN 
To: Maloy, Susan B 
Subject: RE: ~ - Thursday . 
4:go will work. And witl have to rneet 

mentioned that the :l.pm change on Thursdays will begin next week. 

at 8 tomorrow. He won’t be able to mee[ at 1:00 until next week. 

Jenn 

From: Naloy, Susan B 
Sent: Wednesday, 2:19 PM 
To: Townsend, Jenn 
Subject: RE: : - Thursday _, _. 

I think he has to be at Duke until 4p111. Would 4:30 work? 

From: Townsend, Jenn 
Sent: Wednesday, 2:18 PM 
To: Maloy, Susan B 
Subject: RE: . : - Thursday 

He can’t do 6pro. Would 4 work? 

From: Maloy, Susan B 
Sent: Wednesday, : 2:12 PM 

To: Townsend, Jenn 
Subject: - Thursday 

Hi Jenn, 
is unable to meet    ~ tomorrow at 11:45am, but can meet any time after 4pro instead. Can     meet at 6pro tomorrow? 

Also, apparently would like to change his appointment time from 8pm to 1pro on Thursdays. Any objection to that? 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-AtNetes 

919-962-9892 (office) 

919-962- 8247 (ti~x) 

sbmaloy@~mcaa, unc.edu 



From: 

Sent: 

To: 

Subject: 

Yount, Tow <tonyyoun~unc.edu> 

Wednesday, ~: 14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated Orientation list 

should be removed. She is enrolled alread? and is here attending classes 

and              were registered for session 16 Scarlett COl~’irmed to me that      ? was dropped from the list because she didn’t pay her bill I have emailed her and the 
coaches have attempted to contact her. I have no more information about 

is attending session II sunm~er school I will let her, and the coaches know- that apparently she has also failed to pay her bill. 

Tony 

On at 3:5 5 PM, "Townsend, Jerm" <itownsend@unc edu> wrote: 

> <updatedstudentathletelist lsx> 



From: c < ~email.unc.edu> 

Sent: Wednesday,. 5:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Drama    Grade Change 

He?’ Jenn, 

I took DRAM    ~ last semester and my instructor submitted a grade change for me from a "B" to a "B+" 

I keep on emailing the registrars office and they said that they have the grade change form from my teacher but they are waiting for it to be approved. 

What does this mean? 

Thanks, 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Yarbrough, Nate <yarbro9@emaJl.unc.edu~-- 

Thursday, June 27, 2013 10:44 AM 

Brown, Michelle <mbrown3@email.unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu>; Townsend, Jerm <jtownsend@~mc.edtr~ 

FW: Vehicle Use Policy 

From: Parnell, Trey 

Sent: Thursday, June 27, 2013 i0:23 AM 
To: Yarbrough, Nate 
Subject: RE: Vehicle Use Policy 

Tha~k you very much. You ha~ze completed all necessary requirements t:o drive the al:hleUc dept vehicle;. Have a good one. 

Trey Parnell 

Bus. Opers. Mgr.iFteet Mgmt. Cord 

[JNC Athletic Facilities 

220 Finley Golf Course Rd 

Phone: 919-962--3506 

Fa×: 93_9-843-5972 

From: Yarbrough, Nate 

Sent: Thursday, June 27, 2013 10:23 AM 

To: Parnell, Trey 
Subject: RE: Vehicle Use Policy 

Trey, 

I watch the video and just wanted to Iet you I~now. 

Thanks, 

Nate 

From: Parnell, Trey 
Sent: Tuesday, June 25, 2013 12:17 PM 
To: Yarbrough, Nate 
Subject: FW: Vehicle Use Policy 

Nate, 

Just have whoever will be driving watch the training video and emait me once they have finished. As weft as have them read the veh use policy, sign and return the 

last page. The new gate combo for 220 is #2013. If you have any questions email me or call me on my cell, Have a good one. 

Trey Parnell 
Bus. Oper’;. Mgr.iFleet: Mgmt Cord 

U NC Athletic Facilities 

220 Finley Golf Course Rd 

Phone: 919-962-3506 

Fax: 9:19-843-5972 

From: Cunningham, Bubba 
Sent: Monday, March 18, 2013 1:21 PM 

To: UNCAA-Everyone 
Subject: Vehicle Use Policy 

To: All Department Staff 

F~om: Bubba Cmmingham 

Date: March 18, 2013 

RE: Department of Athletics Vehicle Use Policy 

In an effort to better protect our student-athletes and fftalt; we are evaluating various options Ibr future ground transv~rtation. In the mea~time, we are implementing a 

new Vehicle Use Policy tbr all automobiles owned and rented by the Department of Athletics (excluding rental cars that will not transport students). Please take the 

time to read the attached Policy and tim~iliarize your~lf with its terms. 

As many people have never been trained on safe operation of our vans, we are addressing that need by providing a new video training ,session. Effective July 1 of this 

year, aW Department of Athletics employee wishing to drive a vehicle governed by this Policy (to tra~spofft UNC persolmel or ibr a~y other reason connected to their 

employment with UNC) will be required to watch an annual online training session. This training will have to be updated each fiscal[ year. The cunent training video can 

be seen using the follomng linlc 

ht14x/’,%a~’w.vo utube .com/watch?v K5eNUSt!;9J08 

If you wish to drive a vehicle governed by the new Vehicle Use Policy, please watch the video then email Trey Parnell to verify’ that you have done so. Trey will be 

assuming the role of Fleet Management Coordinator under this Policy and roll continue to oversee the vehicles owned by the Department of Athletics. 

We have also included measures in our new Vehicle Use Policy that are intended to p~omote safe use of these vehicles and to minimize liabilib~. While every, item in the 

Policy is important, the provisions below are of pazticular note: 

~a(2) ]’his Polio3 hereby specifically prohibits use of Depa~lmenl-owned Vehicles t~r camps, camp-related purfx~ses, c]mics, and other similar activities. 

~c Alter flae impleme~tation of this Policy, the Det~qrm~em of A~hletics shall not purchase or ren~ ~my addilionN 15 }Nssenger Vans (excepl whe~ specifically 

preapproved by the Dhecu)r of Ath]elics or his designee). 

To be approved as a Vehicle Operator. an individual mas~: 

i~ Be at least 21 years of age; 

2. Have a rmniumn~ office year~ of ex[~rie~me operating motor vehicles; 

3. Have a Sate. Dris ing Record; 

3. Be a current employee of the ! ]mveisily or graduate or p~iess~ona] student of the University whose educational t~airmlg requv~s use of the vehicle and 

whose use is pemfi~t~d t)’ the Flee~. Mm~agement Coordinator; and 

4 Have completcd the Van resining Educafiotml Program wit~ma a thne period established by the Departmeat of Athletics. 

Vehicle Operators arc eNx:cted to rcpo~l ;all tickets, charges, citations, and iradtic offenses received x~:hile driviag a~V automobile, Universib;-owned or 

other~ h~-, to the drivers saperior sad flae Flee~. Mm]agement Coordiaator withia tea days. 

Except i~~ e~nergeney sim~6o~s, ~mly Vehicle Operators arid Professior~N Drivers are permitted to drive Vehicles governed by this Policy° 

§e Passengers in al~ Vehicles should be limited to persons who are 18 years of age or older and are University employees, smdet,ta of fl~e 1 lnive~sit3, or other 



individtals o~l official Universib, business l’or which u~ of~he vehicle h~ be6n ginned. An exception lo ~Ns minimum age ~qah~men~ shall exisl t~r s~uden~s of 

~he Universil), who are under the age of18. Famib~ members who are no~ Universil), employees ax~ expressly prohibited fiom 6dmg m ~h~ Vehicles governed 

by this Policy. 

}g I ,inli[ 1~ l~.)k~l n~lnlber of passengers lo lhe number of available sem[~lts. In 12 and 15 Passenger Vans, the m,llber of passengers should no~ exceed 11 people 

(h~cluding tM driver), 

l)unng aid after o~x~mti~n of a Vehicle, a Vehicle Operator should: 

Report all accidents, regardle ss of damage~ to tlle driver’s sapefi or and tile Fleet Management C~ ~o~dina~or in the Facilifi e s unit of the Department of Afl~letics 

as ~o~n as ~x~ssib]e. Additiona[b’, accidents tha~ ~ccur on the UNC-.Chapel [ till campus shoa]d be ~porled immediately to tlle Depa~ment of Public Satbty. 

Accidents tha~ occar offofUNC-Cha~x:l Hill"s campus should be ret~:~ed immediately to the appmpriak: sm~c police. 

Report all tickets, citations, and other traflic-adak:d chaeges ~? the ddver’s stlpe6or and the Flee~ M~magemeat CooMinalor in the Facilities trait of d~e 

Depa~runent of AlhlOics within ton drays. 

§h    Vehicle O~x:mmrs should be wello resk:d and Net; Maile dFJviI1,~P, Vehicle Opemk~rs should li7 not ~o exceed 7 hours ofdmdng in any 24 boor period. 

Seat passer, gets from fl~e freest ~o fl~e bad; so flm~ as m~ch ~veight as l~ossible ~s located ir~ fror~ of the rear axle. Keep luggage on [he floor ifa~ all 

possiNe. Do not use ~he roof~br si~mge or overload flae vehicle. 

The new Vehicle Use Policy will become effective July 1, 2013. Efl’ective immediately, however, the Department of Athletics roll no longer rent or provide 

Depastment- owned vehicles for camps or camp-related purposes. 

If you have any questions about this new Vehicle U se Policy, please contact Paul tbgge at ppo~ge(@uncaa.unc:edu. Thank you for your assistance and cooperation. 

Bubba 
Bubba Cunningham 
Director of Athletics 
The University of North Carolina 
~"I.,~’~-." ~.:o.¢~¢~:~’te a:’.,’d ~t.’,~,~n~. t,,".,’,~’<~.~¢~ :4~f~D~i< ~’~ 



From: < ~live.unc.edu> 

Sent: Thursday, 10:50 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: SMILE 

Attach: PhilosophyLeisure RECR ~docx 



From: v ~live.unc.edu> 

Sent: Thursday, 11:12 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Softball Camps 

Hi Jen, 

I hope you are doing well and enjoying summer. I wanted to touch base with you about doing a session with camp again this summer. Our advanced camp 

is          We are looking to have a session with you and Steve as we did last year where you guys switch groups. We can coordinate details of that 

later, but we’re thinking Wednesday and Thursday of that week 3-4:30 if you’re available. We will follow up on this later but as of now that’s what the 

schedule from last year looked like and we’ll probably do something similar. 

Just let me know as soon as possible if this works for you and if not then other times that might be better. 

Thanks! Have a great weekend! 

@live.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday, 11:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

SMILE tbr once in your life 

PhilosophyLeisure RECR idocx 



From: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Thursday, June 27, 2013 2:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

PID# 

No CTOPS registration because there has been no admission decision. 

Kym 



FFom: 

Sent: 

To: 

Subject: 

~}live.uuc.edtc, 

Thursday, 4:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Reimbursement 

HeyJenn! 

Ihopeyoursummerisgoing well. lwas wonderingifthatbookreimbursementwe were discussinginthespring waseverprocessed, lfsoisthereanyway 

Icouldgetitasa directdepositorwouldthatbea questionforthecashier’soffice? 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~@live.uuc.edu> 

Thursday, 6:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Back Agaiu. LUDA! !! ! ’. 

PhilosophyLeisure RECR docx 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, June 27, 2013 10:16 PM 

Lflzinger, Michael B <mlitzing@email.unc.edu-~; Townsend, Jenn <ik~wnsenc[@unc.edu-~ 

FW: Scholar All America Applications - Last Chance 

Jenn: 

I have forgotten whether we/you have done this or not. Could I impose on you to remind me if you have and/or submit the required information by July 2 at 5pm? 
Sor~ for my memo~z lapse. 
Thank you 

Rich DeSehn, Head Swimlmng Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, IX-C 27514-2196 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@emaihunc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www goheels corn 
www.unc edu 

..... Original Message ..... 
From: Greg Lockard (CSCAA Forum/Consultant) [mailto:~regl@cscaa.org] 
Sent: Thursday, June 27, 2013 8:28 PIVI 
To: DeSelm, Rich L 
Sut~iect: Scholar All America Applications - Last Chance 

Scholar All-America applications last chance! 
The links below will close on Tuesday, July 2nd at 5:00pro If you have alrea@ submitted your application, do not re-submit the information or request confirmation. 

For the Spring 2013 Scholar All America team application, click here: (https://docs.~oo~le.com/spreadsheet/embeddedform?formkev dF.xud01NOGt:wVWhiOllvdElnVXpaMnc6M©). 

For the Spring 2013 Scholar All America individual application, click here: (https://docs.~oo~le.com/spreadsheet/embeddedform?formkev dDZaNmlvTEp3blZzdDFIRm42RmlyVIE6MOl. 

’]?he Team Scholar All American award is presented to college and university swimming and diving teams, who have achieved a cumulative grade point average of 30 or higher. The award is 
presented to teams achieving this standard in the fall semester and in the semester of’the NCAA Swimming and Diving Championships (winter/spring). 

The Scholar All American award is presented to college and umversity swimmers and divers, who have achieved a cumulauve grade point average of 3.5 or higher, J2~r the semester or 
cumulative average, and have qualified for their respective national championship. The award is presented in the semester of the NCAA Swimming and Diving Championships 
(Winter/Spring) 

The Honorable Mention Scholar All American award is presented to college and university swimmers and divers, who have achieved a grade point average of 3 5 or higher, for the semester 
or cumulauve average, and have achieved a "B" time standard, but have not qualified to compete in their respective national championship. The award is presented in the semester of’the 
NCAA Swimming and Diving Championships (Winter/Spring). 

If you have any questions, please contact Paul Richards, Committee (;hair at Richards@dickinson edu. 

CSC?~ 
http : i/www, cscaa, org/ 

Powered by Club Assistant technology 
http://www.ClubAssistant .corn 

This email was sent to richdeselm@uncaa.unc.edu. 

To tmsubscribe, use the following link: 
https://www.ClubAssistant.com/club/unsubscribe.cfm?c 181&e richdesehn(&,’uncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Thursday, June 27, 2013 10:23 PM 

DeSelm, Rich L <richdeselm@unc.edu> 

Li~inger, Michael B <mli~ing@emml.unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Re: Scholar All America Applications - Last Chance 

I have not done it yet. I actually tried to do it today and the link did not work, so I emailed someone to find out what the issue was. I will use thus new link and submit it tomorrow Thanks 
Ibr the reminder 

Jenn 

Sent from my iPhone 

On Jun 27, 2013, at 10:16 PM, "DeSelm, Rich L" <richdeselm@unc.edu> wrote: 

> Jenn: 
> I have forgotten whether we/you have done this or not. Could I impose on you to remind me if you have and/or submit the required information by July 2 at 5pro? 
> Sorry for lay memopf lapse 
> Thank you. 
> 

> Rich DeSelm, Head Swimming Coach 
> University of North Carolina Swimming & Diving 
> PO Box 2126, Chapel Hill, NC 27514-2126 
> (O): 919-966-5340 (F): 919-962-1603 (C 
> Email: deselm@email unc.edu 
> Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
> www gohee]s.com 
> www.lmc, edu 
> 

> 

Original Message ..... 
> From: Greg Lockard (CSCAA Forun~,Consultant) [maiito:~re~l(a)cscaa.or~] 
> Sent: Thursday, June 27, 2013 8:28 PM 
> To: DeSelm, Rich L 
> Subject: Scholar All America Applications - Last Chance 
> 

> Scholar All-America applications last chancet 
> The links below will close on Tuesday, July 2nd at 5:00pro If you have already submitted your application, do not re-submit the information or request confirmation. 
> 

> For the Spring 2013 Scholar All America team application, click here: (https:i/docs.google.cotr~’spreadsheetiembeddedform?folmkev dExud01NOGFwV\VhiQllvdElnVXpaMnc6MQ). 
> 

> For the Spring 2013 Scholar All America individual application, click here: (https://docs.google.corr~’spreadsheet/embeddedform?formkey dDZaiX,-mlyTEp3blZzdDFIRrn42RmlyV1E6MQ). 
> 

> 

> The Team Scholar All American award is presented to college and university swimming and diving teams, who have achieved a cunmlative grade point average of 3.0 or higher. The award 
is presented to teams achieving this standard in the fall semester and in the semester of the NCAA Swimrning and Diving Championships (winter/spring). 
> 

> The Scholar All American award is presented to college and university swimrners and divers, who have achieved a cumulative grade point average of 3.5 or higher, for the senrester or 
cumulative average, and have qualified for their respective national championship. The award is presented in the semester of the NCAA Swimming and Diving Championships 
(Winter/Spring). 
> 

> The Honorable Mention Scholar All American award is presented to college and university swimmers and divers, who have achieved a grade point average of 3.5 or higher, for the 
semester or cumulative average, and have achieved a "B" time standard, but have not qualified to compete in their respective national championship. The award is presented in the semester 
of the NCAA Swimming and Diving Championships (Winter/Spring). 
> 

> 

> If you have any questions, please contact Paul Richards, Corrmrittee Chair at Richards@dickinson.edu. 
> 
> CSCAA 

> http:i/www.cscaa.om/ 
> 

> Powered by Club Assistant teclmology 
> http:i/www.ClubAssistant .cant 
> 

> This email was sent to richdeselm@uncaa.unc edu 
> 

> To unsubscribe, use the following link: 

>https://www.ClubAssistantcom/club/unsubscribecfm?c 181&e richdeselm@uncaaunc.edu 
> 

> 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, June 27, 2013 10:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Li~inger, Michael B <mlilzing@email xmc.e&~> 

RE: Scholar All America Applications - Last Chance 

Thank you! 

Rich DeSehn, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, iX-C 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@emaihunc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, N(2 27514 
www goheels corn 
www.unc edu 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Thursday, June 27, 2013 10:23 PM 
To: DeSehn, Rich L 
Cc: Litzinger, Michael B; Townsend, Jenn 
Subject: Re: Scholar All America Applications - Last Chance 

I have not done it yet. I actually tried to do it today and the link did not work, so I emailed someone to find out what the issue was. I will use thus new link and submit it tomorrow. Thanks 
for the reminder. 

Jenn 

Sent li"om my iPhone 

On Jun 27, 2013, at 10:16 PN{ "DeSelm, Rich I," <richdesehn@unc.edu> wrote: 

> Jenn: 
> I have forgotten whether we/you have done this or not Could I impose on you to remind me If you have and/or submit the required information by July 2 at 5pm? 
> Sorry for my memory lapse. 
> Thank you 
> 

> Rich DeSehn, Head Swin~ning Coach 
> University of North Carolina Swirrmfing & Diving PO Box 2126, Chapel 

> Hill, NC 27514-2126 
> ((i>): 919-966-5340 ~): 919-962-1603 (C): 
> Email: deselnl@emaihunc.edu 
> Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 www.goheels.com 
> www.tmc, edu 
> 

> 

Original Message ..... 
> From: Greg Lockard (CSCAA Fol~rv’Consultant) [mailto:gregl(d},,cscaa.org] 
> Sent: Thursday, June 27, 2013 8:28 PM 
> To: DeSelrn, RichL 
> Subject: Scholar All America Applications - Last Chance 
> 

> Scholar All-America applications last chance! 
> The links below will close on Tuesday, July 2nd at 5:00pm If you have already submitted yottr application, do not re-submit the information or request corffim~ation. 
> 

> For the Spring 2013 Scholar All America team application, click here: (https:i/docs.~oo~le.corr~’spreadsheetierrlbeddedform?fol~lkev dExud01NOGFwV\VhjOllvdElnVXpaMnc6MO). 
> 

> For the Spring 2013 Scholar All Anrerica individual application, click here: (htt’0s://docs.aoo~le.corr~’spreadsheet/embeddedfornr?formke’v dDZaNmNTEp3blZzdDFIRm42RmlvV1E6Mt)). 
> 

> 

> The Team Scholar All Anrerican award is presented to college and university swimming and diving teanrs, who have achieved a cumulative grade point average of 3.0 or higher. The award 
is presented to teams achieving this standard in the fall semester and in the semester of the NCAA Swimlning and Diving Championships (winter/spring). 
> 

> The Scholar All American award is presented to college and universiby swimlners and divers, who have achieved a ctunulative grade point average of 35 or higher, for the semester or 
cumulative average, and have qualified for their respective national championship. The award is presented in the semester of the NCAA Swimming and Diving Championships 
(Winter/Spring). 
> 

> The Honorable Mention Scholar All American award is presented to college and universi~ swimmers and divers, who have achieved a grade point average of 35 or higher, for the 
semester or cumulative average, and have achieved a "B" time standard, but have not qualified to compete in their respective national championship. The award is presented in the semester 
of the iX-CAA Swimming and Diving Championships (Winter/Spring). 
> 

> 

> If you have any questions, please contact Paul Richards, Committee Chair at Richards@dickinson.edu. 
> 
> CSCAA 

> http://www.cscaa.or~/ 
> 

> Powered by Club Assistant technology 
> http:i/www.ClubAssistant corn 
> 

> This email was sent to richdeselm@uncaa.unc edu 
> 
> To unsubscribe, use the f;allowing link: 



> https://www. ClubAssistant com/clubiuns ubscribe, cfm?c=l 81 &e=rich dese]m(~r) 

> uncaa unc.edu 

> 

> 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, 8:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

jo~m~a] 

Afii- Journal 1 .docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu> 

Friday, 9:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

revi~d joumaJ 

Afii- 2 Journal 1 .docx 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Friday, 10:02 AM 

.~live.unc.edu-~; 

Townsend, Jenn <jtownsend@m~c.edu> 

Sunday wi @ 7pm 

< ~live.unc.edu-~ 

Hi t anc 

According to , it sounds like you have a BIOL exam on Monday. He suggested that you all meet with him on Sunday night at 7pro instead of Tuesday 

next week. Of course Tuesday and Thursday appointments will pick back up the week after the 4th of July since we will be closed on the 4th as well. 

Please let me know if you can attend on Sunday as soon as possible. And also let me know if you are comfortable with canceling on Tuesday or if you would still 

like to meet. 

Thanks, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919- 962- 8247 (fa~-;) 

sbmalo’Ki~ uncaa.unc.edu 



From: < 

Sent: Friday, 11:57 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Business class link 

@topper.wku.edu> 

Jenn, 

My art course was approved but the astronomy lab was not. I am interested in taking the Business 405 course this semester. I know there is an application that I need 

to fill out so does that mean that I have to wait until the first week of classes to do so? 

Thank you, 

Sent from my iPhone 

On , at 8:50 AM, "Townsend, Jenn" <j_t_95y__r_Ls__ej!_c_]_(a2__t!_n_c_:_e_~t___u:_> wrote: 

Hi, 

Unfortunately, the holds on registration are systematic, so there is not much that anyone can do to remove them. Have you checked your UNC email 

to see if you received a course evak~ation for your art class and astronomy lab? Please let me know if you have received anything, Once we have more 

it~forrnation ab.:_~ut both of ~:hose requirement;, I might: be abie ~:o suggest ;orne m.:_~re classes for you. 

Jenn 

From" 1 [mailto: ~topper.wku.edu] 
Sent-" Friday, : 5:42 PM 
To-" Townsend, Jenn 
Subject," Re: Business class link 

Jenn, 

I will look into the language placement exam again. I think I have come up with a possible schedule for the fall semester. I have chosen to take 

sociology          . Most of the courses are either closed right now or have seats reserved for freshman so I am only enrolled in two courses and 

wait listed in one. I have spoken with the academic advisor today and she said that she can’t do anything to push my registration. I was wondering if 

you could look into and see if my registration could be pushed? I was also wondering if you have heard anything regarding my art appreciation course 

and astronomy lab? 

Thank you, 

Hannah 

Sent from my iPhone 

On , at 8:53 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

You will need to use the link in the middle right-hand side of the page to request course registration in August: http:iiwww.kenan- 

-f-!-a-.g!.-e---r:.-u-.-n-.-c--..-e-.-d---u-/-p--r---~-~-r.-a-.-m--.-s-/---u--n-.-d-.-e-.-rgr--a-.-d-.-u-.-a--t---e-----b-.-u-.-s-!~ ~_~ ~ Z~_~_[r!~ M!_y_~Z ~_D_d_~_r~ E ~_d_~_~ ~ ~:~ ~i~ E 
I think you are definitely going to have to take the French foreign language placement test again. I would give yourself time to review a 

bit and maybe you will do well enough to place out of it. 

I hope that Orientation goes well tomorrow. Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_19__%6_.2___. _9_5_-:3 8. 
919 962 8247 (fax) 



Fl’oln: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Friday, ~ 3:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

., < ~live.unc.edu> 

- July 2 @ 6pm 

Hi Jenn, 

your students and follow up with if this works to officially schedule this? I will copy 

Thank you, 

Susan 

Susan Maloy 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-Athletes 

919-962-9892 (office) 

919-962- 8247 (i:ax) 

, is not able to tutor during the day on July 2nd, but could move the appointments to 6pm and beyond that same night. Would you please inform 

r on this as well. This effects 



From: ~live.unc.edu> 

Sent: Sunday, 3:02 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: Vacation 

HeyJenn, 

Since Susanisaway on vacation, l wantedto ensurethatyou knew about my upcomingvacation. 

Thanks, 

From: 

Sent: Sunday, 

To: Maloy, Susan B 

Subject: Vacation 

Hey Susan, 

2:56 PM 

I will be away on vacation starting this Wednesday. until Thursday Therefore I will have to miss my tutoring appointments on 7/3, 7/8, and 7/10. 



From: ’< @gmaJl.com> 

Sent: Sunday, 5:45 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Drop In Tutoring for Tonight 

Hi Jenn, 

I volunteered to cover hours for drop-in tutoring tonight, but I may be a little late due to this flash flood business (my girlfriend’s car was halfway under water just a little bit ago). 

I’m very sorry for any inconvenience this might cause. 

Best, 



From: ~live,unc.edu> 

Sent: Monday, 8:49 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Feedback Forms 

Attach: .pdf 

Attached are the feedback forms for from Friday 

Fromi scanner@unc~edu 
Sent: Monday ,8:32 AM 
To: sbmaloy@email.unc.edu; 
Sutzject: 

This E-mail was sent :from "R11153" (Aficio MP 3500) 

Scan Date:         ; 08:32:51 (-0400) 
Queries to: scanner@unc edu 



From: ~live.unc.edu> 

Sent: Monday, 8:51 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Feedback Forms - 

Attach: .pdf 

Attached are the feedback forms for from Sunday, 

From: scanner@tmc.edu 
Sent: Monday,~ 8:32 AM 
To: sbmaloy@email.unc.edu; 
Subject: 

This E-mail was sent from "R 11153" (Aficio MP 3500). 

Scan Date:          08:32:56 (-(MOO) 
Queries to: scanner@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edn> 

Monday, 9:09 AM 

Townsend, Jenn <jtownseM@unc.e&P; Lee, Jaimie ~aimielee@unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu> 

~live.unc.edu-~ 

I~NV: Vacation 

Can you please check your schedufes and make sure your students are aware of these cancelations? 

Thanks, 

Susan 

Fmra: 
Sent: Sunday, 2:56 PM 
To: Halo,/, Susan B 
Subject= Vacation 

Hey Susan, 

I will be away on vacation starting this Wednesday, , until Thursday . Therefore I will have to miss my tutoring appointments on 7/3, 7/8, and 7/10. 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Monday, July 1, 2013 11:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Screenings Ibr evaluations 

Hi~ 

I am not sure if Susan is away this week since she didn’t respond to my earlier request to get the guys emaJl to the clinic assistant. 

They are scheduled the week of July 17 for evals but they do a phone screen first. Can you send her their emails? 

Thanks! 

Sent from my iPhone 

Begin ibrwascted message: 

From: "Paprocki, Christine" <paprocki(~unc.edu> 

Date: July 1, 2013, 11:15:20 AM EDT 

To: "Lyons. Elizabeth M" <embions(~email.unc.edu> 

Co: "Youngstrom, Jennifer K" <i~’~unc.edu> 

Subject: RE: Screenings for evaluations 

HiB~h, 

Hope you are doing well and got through that terrible weather okay! Looks like we have more downpours ahead, unfortunately. I wanted to check in about 
getting the emails for the athletes so I can contact them to set up screening times -- would it be possible to get that information today or tomorrow? I’m pretty 
flexible before 6pm today through Wednesday, so if you would like to set up a phone call, let me know when works best for you. You can also feel free to email 
me their contact info, whatever works from your end. 

Thanks, 

Christine 

Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 
e-mail: oaorocki@unc.edu 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 2013 4:16 PM 
To: Lyons, Elizabeth M 
Cc: Youngstrom, Jennifer K 
Subject: RE: Screenings for evaluations 

Hello again, 

Just realized that you had said in a previous email that it would be better to communicate the contact info via phone -- that works for me, let me know when 
would be a good time to reach you and we’ll be in touch! My schedule is pretty flexible -- pretty open on Wed and Thurs before 5pro, and on Friday between 10 - 
11:30, or after 12:30. Once we set a time I’ll let you know the phone number where I can be reached (if office, would be: 919-962-6906, if home it would be 
easier for me to call you as my cell reception is bad & I can call using Skype). 

best, 

Christine 

Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 
e-mail: paprocki@unc.edu 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 2013 4:05 PM 
To: Lyons, Elizabeth M 
Cc: Youngstrom, Jennifer K 
Subject: Screenings for evaluations 

HiB~h, 

Hope you are doing well! Jen Youngstrom let me know to get in touch with you -- I’m the coordinator for the UNC Psychology Clinic. To schedule screenings with 
those student athletes who want to move forward with an evaluation with us, I’ll need the students’ email addresses. That way I can send them some info and 
set up a specific time to speak on the phone (screen takes 10-15 minutes) -- during the screen I collect some basic information and get them scheduled with an 

assessor. 

Would be great if you could send me the contact information as soon as possible, as we have some time slots coming up and sometimes it takes a few days to 
be able to find a time that works to do the screening. 

Thanks for your help! 

Christine 



Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 

e-mail: DaDrocki@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, 12:20 PM 

Maloy, Susan B <sbmaloy@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edw~ 

.~live.unc.edu-~ 

RE: Vacalion 

Were we given a heads up about this at the beginning of this session?! 

From: Maloy, Susan B 
Sent: Monday,           9:09 AM 
To: Townsend, Jenn; £ee, 3aimie; Bethel, Bradley Richard 

Co: 
Subject: FW: Vacation " 

Can you pl~-_~se clleck vour schedules arid m~k~:_~ sur~-’_~ your studer~ts are ~war~-_~ of these c~t~(:el~tiot~s? 

Thanks, 

Susan 

From: 
Sent: Sundayl. ; 2:56 PM 
To: Maloy, Susan B 
Subject: Vacation 

Hey Susan, 

I will be away on vacation starting this Wednesday, until Thursday Therefore I will have to miss my tutoring appointments on 7/3, 7/8, and 7/:20. 



From: 

Sent: 

To: 

Cc: 

Subject: 

@gmail.com on behaJf of 

~live.unc.edu> 

Monday, 2:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

M~Joy~ Susan B <sbm~Joy@email.unc.edu> 

Re: Tutoring tomorrow 

Hi ]enn, 

That works for me. 

Thanks, 

On Mon, at 2:03 PM, Townsend, Jenn <itownsend@unc.edu> wrote: 

tIi, 

I know that you are unable to meet ruth your SOCI students tomonow during the day’. 

Will you be able to meet and tomolrow at 6 pm and at 7 pm? 

Let me lalow if tiffs woNs. 

Thmfics! 

~nn 

PhD Student 
Department of Anthropology 
University of North Carolina at Chapel Hill 

Phone- 
Skype-         ~" 



From." 

Sent: 

To: 

Cc: 

Subject: 

~gmail.com> 

Monday, 2:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

MaJoy, Susan B <sbmaloy@email.unc.edu> 

Extra Session for Class 

Hi Jerln, 
I could do an hour session either from 10:45-11:45am or 1:45-2:45pm tomorrow. Just let me know ifeifller of those times works for him. 



From: ~live.tmc.edu~ 

Sent: Monday, 2:44 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: please pnnt for me 

Attach: Alii.    Counrty project.docx 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabeth M <emlyons@email.unc.edu> 

Monday, July 1, 2013 3:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Screenings tbr evaJuations 

Ok, not sure ifI can locate the names remotely- I will come in the morning to find them ifI can’t get them to you. 

Thanks! 

Sent from my iPhone 

On Jul 1, 2013, at 1:44 PM, "Townsend, Jenn" <itown~nd~unc.edu> wrote: 

Can you t~:,ll ~vH:, or t~:,’.(t me w[lo [:[1(! thr~:,e goys are? t d(m’t think I ev~:,r saw the Paast~:,~ list of stu[lents w[lo t~eed~:,[l to be tested; I have ot~ly seen tile 

stodents who wer~-:~ b~:_~ir~g screem:,d by Dr. St~-Al. 

Jenn 

From: Lyons, Elizabeth M 
Sent: Monday, July 0:[, 20:1.3 :Lt:22 AM 

To: Townsend, Jenn 
Subject: Fwd: Screenings for evaluations 

I am not sure if Susan is away this week since she didn’t restxmd to my earlier request to get the         guys email to the clinic assistant. 

They are scheduled the week of July 17 for evals but they do a phone screen first. Can you send her their emails? 

Thanks! 

Sent farm my iPhone 

Begin forwarded message: 

h~om: "Paprocld, Christine" <paprocld@unc.edu> 

Date: July 1, 2013, 11:15:20 AM EDT 

To: "Lyons. Elizabeth M" <emlyons(?~email.unc.edu> 

Cc: "Youngstrom, Jennitbr K" <iky~;unc.edu> 

Subject: RE: Screenings for evaluations 

HiB~h, 

Hope you are doing well and got through that terrible weather okay! Looks like we have more downpours ahead, unfortunately. I wanted to check 
in about getting the emails for the athletes so I can contact them to set up screening times -- would it be possible to get that information today or 
tomorrow? I’m pretty flexible before 6pm today through Wednesday, so if you would like to set up a phone call, let me know when works best for 
you. You can also feel free to email me their contact info, whatever works from your end. 

Thanks, 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 9:1.9-962-6906 
e-mail: p__a__p__r__o___c__k_j_Q_g_n___G__e__d__g 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 20:[3 4::[6 PM 
To: Lyons, Elizabeth M 
Co: Youngstrom, Jennifer K 
Subject: RE: Screenings for evaluations 

Hello again, 

Just realized that you had said in a previous email that it would be better to communicate the contact info via phone -- that works for me, let me 
know when would be a good time to reach you and we’ll be in touch! My schedule is pretty flexible -- pretty open on Wed and Thurs before 5pm, 
and on Friday between :[0 - :[:[:30, or after :[2:30. Once we set a time I’ll let you know the phone number where I can be reached (if office, would 

be: 9:[9-962-6906, if home it would be easier for me to call you as my cell reception is bad & I can call using Skype). 

best, 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 9:[9-962-6906 
e-mail: paprocki@unc.edu 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 20:[3 4:05 PM 
To: Lyons, Elizabeth M 
I::c: Youngstrom, Jennifer K 
Subject: Screenings for evaluations 



HiB~h, 

Hope you are doing well! Jen Youngstrom let me know to get in touch with you -- I’m the coordinator for the UNC Psychology Clinic. To schedule 
screenings with those student athletes who want to move forward with an evaluation with us, I’ll need the students’ email addresses. That way I 
can send them some info and set up a specific time to speak on the phone (screen takes 10-15 minutes) -- during the screen I collect some basic 
information and get them scheduled with an assessor. 

Would be great if you could send me the contact information as soon as possible, as we have some time slots coming up and sometimes it takes a 
few days to be able to find a time that works to do the screening. 

Thanks for your help! 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 

e-mail: paprockiCOunc.edu 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabeth M -:emlyons@email.unc.edn> 

Monday, July 1, 2013 3:14 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: Screenings tbr evaJuations 

There is a folder on my desk but rm not sure how organized it is. There are 

problem 

players and I camlot even recall first names. I can mn in the morning not a 

Sent from my iPhone 

On Jul 1, 2013, at 3:11 PM, "Townsend, Jenn" <itown~nd~unc.edu> wrote: 

Do you have them somewllere in yot~r office that I c~m access? I think yot~ have all the forms so { cart’t [:ell from tlle origim;I {->’.(:el sheet: who was on 

our final list:. 

Jetm 

From: Lyons, Elizabeth H 

Sent: Monday, July 01, 2013 3:10 PM 

To: Townsend, Jenn 
Subject: Re: Screenings for evaluations 

Ok, not sure ifI can locate the names remotely- I will come in the morning to tiM them ifI can’t get them to you. 

Thaalks! 

Sent thm~ my iPhone 

On Jnl 1, 2013, at 1:44 PM, "Townsend, Jenn i_t~k~:_lj~_e___n___@C{__u_!!_c_:__e__d___~_B:, wrote: 

Can you tell me or text rne who the three gt~ys are? I don’t think I ever saw the master list of students who needed to be tested; I have 

only seen the students who were being screened by Dr. Steif. 

Jenn 

From: Lyons, Elizabeth M 
Sent: Monday, July 0I, 2013 11:22 AM 

To: Townsend, Jenn 
Subject: Fwd: Screenings for evaluations 

Hi’. 

I am not sure if Susan is away this week since she didn’t respond to In?’ earlier request to get the guys emaJl to the clinic assistant. 

The?: are scheduled the week of July 17 for evals but they do a phone screen first. Can you send her their emails? 

Thanks! 

Sent from my iPhone 

Begin tbrwarded message: 

From: "Paprocki, Christine" <R’_a_pj29__c_k_i2~i__tLn_c_:_e___@_. > 

Date: July 1, 2013, ll:15:20AM EDT 

To: L~ ons Ehzabeth M --emls, ons g~emafl.unc.edu- 

Cc: "Youngslrom, Jennifer K" <iky~unc.edu> 

Subject: RE: Screenings for evaluations 

Hi Beth, 

Hope you are doing well and got through that terrible weather okay! Looks like we have more downpours ahead, unfortunately. T 
wanted to check in about getting the emais for the athletes so I can contact them to set up screening times -- would it be possible to 
get that information today or tomorrow? I’m pretty flexible before 6pm today through Wednesday, so if you would like to set up a 
phone call, let me know when works best for you. You can also feel free to email me their contact info, whatever works from your 
end. 

Thanks, 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 

e-mail: paprocki@unc.edu 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 2013 4:16 PM 
To: Lyons, Elizabeth M 
Cc: Youngstrom, Jennifer K 
Subject: RE: Screenings for evaluations 

Hello again, 

Just realized that you had said in a previous email that it would be better to communicate the contact info via phone -- that works for 
me, let me know when would be a good time to reach you and we’ll be in touch! My schedule is pretty flexible -- pretty open on Wed 



and Thurs before 5pro, and on Friday between 10 - 11:30, or after 12:30. Once we set a time rll let you know the phone number 
where 3[ can be reached (if office, would be: 919-962-6906, if home it would be easier for me to call you as my cell reception is bad 
& I can call using Skype). 

best 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 
e-mail: p___a_ p_ r _o_ _ _c_ _k_ i_@_ _u_ _ _n_ _c_ :_ _e_ _d_ _ _u_ 

From: Paprocki, Christine 
Sent: Tuesday, June 25, 2013 4:05 PM 
To: Lyons, Elizabeth M 
Cc: Youngstrom, 3ennifer K 
Subject: Screenings for evaluations 

Hi Beth, 

Hope you are doing well! .]en Youngstrom let me know to get in touch with you -- I’m the coordinator for the UNC Psychology Clinic. 
To schedule screenings with those student athletes who want to move forward with an evaluation with us, I’ll need the students’ 
ernail addresses. That way I can send them some info and set up a specific time to speak on the phone (screen takes 10-15 minutes) 
-- during the screen I collect some basic information and get them scheduled with an assessor. 

Would be great if you could send me the contact information as soon as possible, as we have some time slots coming up and 
sometimes it takes a few days to be able to find a time that works to do the screening. 

Thanks for your help! 

Christine 
Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 
clinic voicemail: 919-962-6906 
e-mail: paprocki@unc.edu 



From: 

Sent: 

To: 

Subject: 

Monday-, 3:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Business class link 

JeIln, 

I jusl sent you my’ course approvaJs via my UNC email account. I will be switching over to that account soon because I roll no longer be allowed to use my 

account. Would it be best to sign up for a course outside the business school until ,second semester since the application process is so late? 

Thank you, 

Sent from nay iPhone 

On L at 4:20 PM, "Townsend, Jenn" <j_t_owj!s_e__&d__@__u__r!_c_:__e__d___u_.> wrote: 

You will just have to use the link [ sent you ; I am pretty sure it does not open up undl right before school starts. 

Do you mind sending me the ernail with the course approvals? 

lenn 

From= 
Sent= rnuay,                x~.~z m,~ 
To= Townsend, 3enn 
Subject: Re: Business class link 

Jenn, 

My art course was approved but the astronomy lab was not. I am interested in taking the Business 405 course this semester. I know there is an 

application that I need to fill out so does that mean that I have to wait until the first week of classes to do so? 

Thank you, 

Sent from my iPhone 

On , at 8:50 AM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

I-ti, 

Un [ori:unat,:_@, the holds on registration a r*-’_~ sysi:ema[:ic~ so i:here is noi: much l:hat a~lyoru:_~ ca~ do to r,-_~move [:hem. Have you check~:_~d your 

U NC email to see if you received a course evakEation for your art class and astronomy lab? Please tel me know ii: you have received 

anything. Once we have rnore inforrnation about both of those requirements, I might be able to suggest sorne more classes for you. 

Jenn 

From= 
Sent: Friday, 5:42 PPI 

To= Townsend, Jenn 
Subject= Re: Business class link 

Jenn, 

I will look into the language placement exam again. I think I have come up with a possible schedule for the fall semester. I have chosen 

to take sociology         . Most of the courses are either closed right now or have seats reserved for freshman so I am only enrolled in 

two courses and wait listed in one. I have spoken with the academic advisor today and she said that she can’t do anything to push my 

registration. I was wondering if you could look into and see if my registration could be pushed? I was also wondering if you have heard 

anything regarding my art appreciation course and astronomy lab? 

Thank you, 

Sent from my iPhone 

On at 8:53 PM, "Townsend, Jenn" <j_t_o_w__q_s_e_q_d____@___U__D__C_:__e___d___u_> wrote: 

Hi, 
You will need to use the link in the middle right-hand side of the page to request course registration in August: 

http~//WWW~kenan-~ag~er.unc.edu/pr~grams/undergraduate-business/curricu~um/undergraduate-maj~r 

I think you are definitely going to have to take the French foreign language placement test again. I would give yourself time 

to review a bit and maybe you will do well enough to place out of it. 

I hope that Orientation goes well tomorrow. Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
._91._9_:__9___6 2__: 8 2 _4_7. (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, July 1, 2013 3:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jordan, Scarlett L <scarletV~unc.edu> 

Re: Requesting updated gra~t- ki- aid list 

Jordan, 

He is a lransfer and we roll cover the transfer orientation costs. I roll send you an updated list which will include transfers. 

Thanks, Tom 

Sent from my iPhone 

On Jul 1, 2013, at 3:31 PM, "Townsend, Jenn" <j_t_o_w__!)_~__n_dft~b__u__r!_c_:__e__d___t!> wrote: 

From: Timmermans, Tom 
Sent: Monday, July 01, 2013 3:23 PM 

To: Jordan, Scarlett L 
Cc: Townsend, Jenn 
Subject: Re: Requesting updated grant-in-aid list 

Who is he 

Sent from my iPhone 

On Jul 1, 2013, at 2:20 PM, "Jordan, Scarlett L" <scarlett@unc.edu> wrote: 

Hi Tom, 

Might you be able to provide me with the most up-to-date list of all your scholared student athletes? I have a student saying he is on the 

grant-in-aid list, but I do not have him listed. Jenn confirmed him on the "book scholarship list," and indicated that means he should be 

covered. I also want to make sure we have all students covered so that their Orientation Reservations are not dropped. 

Thanks, 

Scarlett 

"ii ?:::: :::i;:::: M::I ( :::: :i:ii:::: ~:J:i:! M:il ::::::::::::::::::::::: 

scar]feting unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, July 1, 2013 3:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jordan, Scarlett L <scarlett@unc.edu> 

Re: Requesting updated gra~t- ki- aid list 

Sorry, I obviously memat Scarlett! 

Sent fi~om my iPhone 

On Jul 1, 2013, at 3:31 PM, T( wnsend, Jenn" <itown~nd~@unc.edu> wrote: 

From: Timmermans, Tom 
Sent-" Monday, July 01, 2013 3:23 PM 

To; Jordan, Scarlett L 
Cc," Townsend, Jenn 
Subject-" Re: Requesting updated grant-in-aid list 

Who is he 

Sent from my iPhone 

On Jul 1, 2013, at 2:20 PM, "Jordan, Scarlett L" <scarlett@unc.edu> wrote: 

Hi Tom, 

Might you be able to provide me with the most up-to-date list of all your scholared student athletes? I have a student saying he is on the 

grant-in-aid list, but I do not have him listed. Jenn confirmed him on the "book scholarship list," and indicated that means he should be 

covered. I also want to make sure we have all students covered so that their Orientation Reservations are not dropped. 

Thanks, 

Scarlett 

scar]lett@unc.edu .............................................. 



Fi"om: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Monday, 3:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

SOCI 

He?’ Jenn, 

Ended up getting an A- in the class 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scafleff@unc.edu~ 

Monday, July 1, 2013 4:41 PM 

Timmermans, Tom <timmennan@unc.edu-~; Townsend, Jenn <jtownsen@unc.edu> 

RE: Requesling updated gmnt-~-md list 

Ha ha ha! It’s Monday© 

From: Timmermans, Tom 
Sent: Monday, July 01, 2013 3:36 PM 

To: Townsend, Jenn 
Cc: Jordan, Scarlett L 
Subject: Re: Requesting updated grant-in-aid list 

Sorry, I obviously meant Scarlett! 

Sent from my iPhone 

On Jul 1, 2013, at 3:31 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

From: Timmermans, Tom 
Sent: Monday, July 01, 2013 3:23 PM 

To: Jordan, Scarlett L 
Cc: Townsend, Jenn 
Subject: Re: Requesting updated grant-in-aid list 

Who is he 

Sent from my iPhone 

On Jul 1, 2013, at 2:20 PM, "Jordan, Scarlett L" <scarlett@unc.edu> wrote: 

Hi Tom, 

Might you be able to provide me with the most up-to-date list of all your scholared student athletes? I have a student saying he is on the 

grant-in-aid list, but I do not have him listed. Jenn confirmed him on the "book scholarship list," and indicated that means he should be 

covered. I also want to make sure we have all students covered so that their Orientation Reservations are not dropped. 



From: ~live.unc.edu> 

Sent: Tuesday, 12:02 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Econ 

HeyJenn, 

Sorry for the delayed response. 1:45-2:45 would be great, however tomorrow will be the only day that time won’t work for me. After wednesday, I could 

meet during that time every day if there’s an available tutor. 

Thanks so much for your help, 

From: Townsend, Jenn 
Sent: Monday, 11:49 PM 

To: 

Subject: Econ 

He?, 

T was trying to help you get an Econ tutor, bu] I need to hear back :[)’om you ASAP so :’ can confirm with the tutor you can meet tomorrow. 

?’,el; me know if either time ,: sea:] before will wcM.: 

Jenn 

Sent from my lPhone 



From: ~live.unc.edu> 

Sent: Tuesday, 1:29 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Hey 

Attach: GenreComrr .docx 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Paprocki, Christine <paprocki@unc.edu> 

Tuesday, July 2, 2013 9:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Lyon~ Elizabeth M <emlyon@emml.unc.edu> 

RE: Students’ email address 

Hi ]enn, 

Great, thanks for the info! I’II be in touch with them soon to set up screening times. 

best, 

Christine 

Christine Paprocki, M.A. 
UNC Psychological Services, Clinic Assistant 

clinic voicemail: 919-962-6906 
e-mail: paprockV,@unc.edu 

From: Townsend, Jenn 
Sent: Tuesday, July 02, 2013 8:59 AM 
To: Paprocki, Christine 
C¢: Lyons, Elizabeth M 
Subject: Students’ email address 

Hi, Christine: 

Beth Lyons is on vacation this week, so I am sending you the contact information for three of our student-athletes so you can set up phone consultations with 

them. 

~)live.unc.edu 

qive.unc,edu 

.~lbe.unc.edu 

Please let me know if you have any difficulty in malting contact with the students. 

Thanks! 

Jenn 
Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

~gmail.com> 

Tuesday, 9:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: wedne~tay tutorial ~ssions 

.......... Forwarded message .......... 

F~om: < "(~gmail.com> 

Date: Tue, at 9:51 AM 

Subject: wednesday tutorial sessions 

To: "MaJoy, Su~n B" <sbmaJoy(a)email.unc.edu> 

tti Susan, 

I ran into the womelfs coaches and they mentioned that there was practice tomorrow evening, so the women’s [ students wouldn’t be attending to 

tutorial. If that’s so, would it be possible to move my session with the baseball students for SOCI    to 6pm? I have to pick my mother up at RDU at 7:30pm, so I 

won’t be able to make an 8pm session but don’t want to cancel since I won’t be meeting with them the rest of the week because of the 4th of july holiday. 



From: @live.unc.edu> 

Sent: Tuesday, 10:04 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Feedback Forms 7/1 

Attach: .pdf 

Fromi scanner~,unc~edu 
Sent: Tuesday, 8:46 AM 
To: sbmaloy@email.unc.edu; 
Sut~ject: 

’]7his E-mail was sent :from "R11153" (Aficio MP 3500) 

Scan Date: 08:46:21 (-0400) 
Queries to: scanner@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons~email.unc.edn> 

Tuesday, Jnly 2, 2013 10:10 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Studentff email address 

Hello! 

I sent each student an email asking them to please respond promptly to her emaJl! 

Sent from my iPhone 

On Jul 2, 2013, at 8:59 AM, "Townsend, Jenn" <itownsend~unc~edu> wrote: 

Hi, Christine: 

Beth Lyons is on vacation this week, so I am sending you the contact information for three of our student-athletes so you can set up phone 

consultations with them. 

(aJlive.unc.edu 

.~live.unc.edu 

~alive.unc.edu 

Please let me know if you have any difficulty in making contact with the students. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__: 9 _6__2 ::_8__2 _4___7_ (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday,          ,10:44 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: B cuts fbr scholar nominations 

Below 

Rich DeSehn, Head Swilrmfing Coach 
I.)t~J,¢~rsit’~, o:[ iNo~ ffl Carolina Sw[mtnit~g & i]i\,it~g 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: desehn@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

From: Townsend, 3enn 
Sent-" Tuesday, 10:27 AM 
To: DeSelm, Rich L 
Subject: B cuts for scholar nominations 

Hi, Rich: 

Here are the list of students who have a 3.5 but who did not make NCAA’s: 

YES 

:NO 

YES 
Y(-S 

NO 
--YES 
NO 

YES 
Y[-S 

YES 

If you could let me know if the above students made B-cuts, [ would appreciate it. The nominations are due by 5 today. 

Thanks! 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

929 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, 10: 52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: B cuks tbr scholar nominations 

THANK YOU! 

Rich DeSelm, Head Swilrmling Coach 
L:t~Jversib,, o:[ :Nol ~b Caroli]ra S’,x,,[mtnit~g & Di,,,kt~o 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

From: Townsend, Jenn 
Sent: Tuesday, 10:52 AM 
To: DeSelm, Rich L 
Subject: RE: B cuts for scholar nominations 

Thanks! 

I submitted nominations for the women’s team and individual nominations for 8 women snd 6 men. 

.Jenn 

From: DeSelm, Rich L 
Senti Tuesday, 10:44 AM 
To: Townsend, Jenn 
Subject: RE: B cuts for scholar nominations 

Below 
Rich DeSelm, Head Swimming Coach 

~iversi[y of l’,Jo:lt~ Caro]i~a Swimmings & Divmg 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Emad: deselmL~,email.unc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www goheels corn 
www.unc edu 

From: Townsend, Jenn 
Sent: Tuesday, 10:27 AM 
To: DeSelm, Rich L 
Subject: B cuts for scholar nominations 

Hi, Rich: 

Here are the list of students who have a 3.5 but who did not make NCAA’s: 

YES 

cNO 

YES 
YES 

NO 

--YES 

NO 

’ES 

i YES 

YES 

If you could let me know if the above students made B-cuts, I would appreciate it. The nominations are due by 5 today. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_62::_82_4__Z (fax) 



From: ~live.unc.edu> 

Sent: Tuesday, 11:04 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Hey again 

Attach: GenreComm .docx 

Hey anyway you can print my paper? 

Thank You 



From: 

Sent: 

To: 

Subject: 

Frederick, Brad <bmd.frederick@unc.edu;, 

Tuesday, 11:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic update m~d schedule 

Jenn: I’m here to check on and he’s not in class. Peabody 203 at 1130, COlTect? Thanks 

Sent from my iPhone 

On , at 5:18 PM, "Townsend, Jenn" <jtown~nd~unc.edu> wrote: 

Hi, 

I am attaching the academic schedule for this week and next and the update on the classes in this summer session so far. 

needs to put more effort into his SOCI class. He received an 85 on his first video response, a 60 on his first quiz (he can drop his lowest 

three scores), 56% average on his discussion questions (he did not do them for Friday because he was working on his paper) and a 75 on his first 

paper. The point distribution in his class is spread out among a lot of little areas, so he just needs to keep up with all the daily readings and 

assignments. He will also have at least three opportunities to do extra credit. He needs to put more effort into working ahead in class. He worked with 

me in the middle of last week on an outline for his paper which was due on Friday and was supposed to show me the paper in time to edit and revise 

it. He did not finish the paper before class so I was not able to give him enough feedback into help him make the paper more cohesive so he could 

earn a better grade. I know that earning his degree is important to him, but he really needs to put his maximum effort into this class so that he can 

earn a good grade. His appeal to drop his         grades is mostly contingent upon his doing well in this summer class. He and I have discussed the 

importance of changing his habits to do better on his remaining assignments and also making sure he does all of the extra credit assignments. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<MBBacademicupdate7-1 .docx> 

<MBBacademicschedule7-1 .docx> 



From: 

Sent: 

To: 

Subject: 

Frederick, Brad <bmd.frederick@unc.edtc, 

Tuesday, 11:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic update m~d schedule 

He showed up l0 min late. Thanks 

Sent from my iPhone 

On at 11:38 AM, "Frederick, Brad" <brad.frederick,@xmc.edu> wrote: 

Jenn: I’m here to check on aJ~d he’s not in class. Peabody 203 at 1130, correct? Thanks 

Sent firma my iPhone 

On at 5:18 PM. "Townsend, Jenn i_t~:3:_~_~_lls_e___n___@~__u_!!_c_:__e__d___~j:, wrote: 

Hi, 

I am attaching the academic schedule for this week and next and the update on the classes in this summer session so far. 

needs to put more effort into his SOCI class. He received an 85 on his first video response, a 60 on his first quiz (he can 

drop his lowest three scores), 56% average on his discussion questions (he did not do them for Friday because he was working on his 

paper) and a 75 on his first paper. The point distribution in his class is spread out among a lot of little areas, so he just needs to keep up 

with all the daily readings and assignments. He will also have at least three opportunities to do extra credit. He needs to put more effort 

into working ahead in class. He worked with me in the middle of last week on an outline for his paper which was due on Friday and was 

supposed to show me the paper in time to edit and revise it. He did not finish the paper before class so I was not able to give him enough 

feedback into help him make the paper more cohesive so he could earn a better grade. I know that earning his degree is important to 

him, but he really needs to put his maximum effort into this class so that he can earn a good grade. His appeal to drop his         grades 

is mostly contingent upon his doing well in this summer class. He and I have discussed the importance of changing his habits to do better 

on his remaining assignments and also making sure he does all of the extra credit assignments. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_19__9_6_.2___. _9_5_-:3 8. 
919 962 8247 (fax) 

<MBBacademicupdate7- l .docx> 

<MBBacademicschedule7- l .docrc> 



From: 

Sent: 

To: 

Cc: 

Subject: 

@gmail.com> 

Tuesday, 1:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Re: wednesday tutorial sessions 

Hi Jenn, 

Susan told me that the players have a study session with 

their advisel’s emaJl to let them know? 

Thanks 

r at 6 and I can just pull them ore. I haven’t talked to them alx~m it. Can you send me 

Sent from my iPhone 

On , at 1:49 PM, "Townsend, Jenn" <j_t_o_w_j!N__n_dft_~__u__r!_c_:__e__d___t!> wrote: 

Hi, 

The womerl’s 

tel;oh out l:o them. 

players will not be able to meet on Wednesday. Did you speak to the players about meeting at 67 If not, I will try to 

Je~ 

From: : [mailto: 
Sent: Tuesday, 9:53 AM 
To-" Townsend, .lenn 
Subject-" Fwd: wednesday tutorial sessions 

#gmail.com] 

.......... Forwarded message .......... 

From: < (i~gmail.com> 

Date: Tue, at 9:51 AM 
Subject: wednesday tutorial sessions 

To: Maloy, Susan B .sb_n__)_~_d£Z~2_e__r_l_l~_t_!!:_u_jl_c_:_e_d__t_!~> 

Hi Susark 

I ran into the women’s coaches and they mentioned that there was practice tomorrow evening, so the women’s students wouldn’t be 

attending to ttuorial. If that’s so, would it be possible to move my session ruth the baseball s~mdents for SOCI    to 6pm? I have to pick my, mother up 

at RDU at 7:30pm, so I won’t be able to make an 8pm session but don’t want to cancel since I won’t be meeting with them the rest of the week because 

of the 4th ofjnly holiday. 

ThaJlks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edn> 

Tuesday, 2:31 PM 

~gmail.com> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: wednesday tutorial sessions 

will speak with the gnys abont the change in lime for SOCI 

Sent fi~om my iPhone 

On at 1:57 PM, " "< 

tonight when she meets with them. Thanks. 

~gm all.corn > wrote: 

Hi Jenn, 

Susan told me that the players have a study session with 

you send me their adviser’s emaJl to let them know? 

’ at 6 and I can just pull them out. I haven’t talked to them about it. Can 

Sent from my iPhone 

On , at 1:49 PM, "Townsend, Jenn" <itownsend(a)unc~edu> wrote: 

{-ti, 

The wom¢_m’s players will not be abb-:~ to meet on Wednesday. Did you sp¢_~ak to th¢_~ 

not, I will try to reach out to thenL 

I:~l a vers a bou i: m e ¢_d:i ng 13 [: {’? ? t f 

Jenn 

From: 
Sent: Tuesday, 9:53 AM 
To: Townsend, 3enn 
Subject: Fwd: wednesday tutorial sessions 

[t_n___ajLto__; ...................................... ~_g___m___a_!Lc__o____m_J 

.......... Forwarded message .......... 
From:, < 
Date: Tue, at 9:51 AM 
Subject: wednesdW tutorial sessions 
To: "Malw, Susan B" <sbmaloy~email.unc.edu> 

~gmail.com> 

tti Susan, 

I ran into "the women’s coaches and they mentioned that there was practice tomorrow evening, so the women’s students 

wouldn’t be attending to tutorial. If that’s so, would it be possible to move my session with the ba~ball students tbr SOCI to 6pm? I 

have to pick my mother up at ILDU at 7:30pm, so I won’t be able to make an 8pm session but don’t wmat to cancel since I won’t be meeting 

with them the rest of the week because of the 4th ofjuly holiday. 

ThaNes 



From: @live.unc.edu> 

Sent: Tuesday 4:41 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Econ 

Hey Jenn, 
My next exam is on the 

Thanks, 

followed by my final on the Are there any additional group tutors available, or just Wednesday nights? 

From: Townsend, Jenn 

Sent: Tuesday, 

To: 

Subject: Re: Econ 

Hey, 

12:09 AM 

I am not sure what the tutors availability is beyond tomorrow. Both our ECON tutors are extremely booked and one of them is leaving for vacation for a week. 

For now, I would suggest going to the drop in session at 8 Wednesday night. When is your next test? 

Jenn 

Sent f:om my iPhone 

On at 12:02 AM, " @live.unc.edu> wrote: 

HeyJenn, 
Sorry for the delayed response. 1:45-2:45 would be great, however tomorrow will be the only day that time won’t work for me. After wednesday, I 
could meet during that time every day if there’s an available tutor. 
Thanks so much for your help, 

From: Townsend, Jenn 

Sent: Monday, 

To: 

Subject: Econ 
Hey,    : 

11:49 PM 

] was tlTing lo help you get an Econ lutoL b~Jt I need to hear back ])-om you A SAP so T can confu}~ wilh lhe tulor you can meel tomorrow 

Let me knnw if either time i sem t beg,)re wi[] v:nrk. 

Jenn 

Sent From my iPbone 



From." 

Sent: 

To: 

Subject: 

@yahoo.corn> 

Tuesday, 4:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

All announcement has been added in the "DRAM           " site at The University of North Carolina at Chapel Hill 

(https:iisakai.unc.edu!portalisite!be5fec19-395d-4cfa-9767-32b69819a2d6) 

Subject: Writh~g Assignment Video Due to Digital Drop Box 7/3 by 5pro 

Group: Site 

Message: 

Class: 

This is all hour video with three acting professionals talking about the process of acting and life in the theatre from The American Theatre Wing. It 

features David Alan Grief, Judith Light and Condola Rashad. 

Assignment: Please summarize the points and, equally important, your thoughts/observations/questions on the video. 

https:i/outlook.u nc.edu/owairedir.aspx?C = oA 8RD Ptm 0Ojxv0Kdi45C Pqi3 bwfStAIfXNItS5iyIZQ19ROZ8y-J B7U BC 3EpfMVIqxQC bS4XP4.& URL= http%3a% 
2f%2famericantheatrewinq.orq%2fwit%2fdetail%2ffeatured performers 03 12%23.UdHMIhXSEmc.email 

Please submit your work to Digital Drop Box. 

Thanks[ 

NJulie 



From: ~live.unc.edu~ 

Sent: Tuesday,. 9:30 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

Jenn, 

Aly report for 

(ECON. ) l 

(psYc ) 

(PORT ), 

(DRAM-___) 

(AFro ) 

(PRESENT) 

(PRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT),, 

(PRESENT) 

(PRESENT) 

;pRESENT), 

(PRESENT) 

pR~EN~ 



From: "c}live.unc.edu> 

Sent: Wednesday, 9:07 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Feedback Forms 7/2 

Attach: .pdf 

Fromi scanner@unc~edu 
Sent: Wednesday,~ 8:30 AM 
To: sbmaloy@email.unc.edu; 
Sutzject: 

This E-mail was sent :from "R11153" (Aficio MP 3500) 

Scan Date:          08:30:35 (-0400) 
Queries to: scanner@tmc.edu 



From: 

Sent: 

To: 

Subject: 

Attach: 

@aol.com> 

Wednesday, 5:37 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Performance mid Acting .docx 

~aol.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.tmc.edu~ 

Thursday, 2 1:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

joumaJ 2 

Afii- Journal 2.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

< ~live.unc.edu> 

Friday, 11:37 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Feedback Forms 7/3 

.pdf 

From: scanner(a),unc edu <scanner@unc.edu> 
Sent: Friday              11:20 AM o 

To: sbmaloy@email.tmc.edu; 
Subject: 

This E-mail was sent fiom "R11153" (Aficio MP 3500). 

Scan Date:          11:20:22 (-0400) 
Queries to: scanner@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Fishell Julie <fishell(~email uric edu~ 

Friday, 8:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fishell, Julie <fishell@email.unc.edu> 

RE: Students in DIL&M 

Hi Jenn, 
It is a pleasure to report that both and      are MODEL Students! They are both participating acUvely in the work of the course and always come with a positive attitude. 
Truly, my pleasure. They both have "A’s" in the course. 
Thanks for checking in. 
~julie 
3ulie FisheH 
Senior Lecturer 
Dramatic Art 
CB#3230, CDA#216 
Univ, of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-3230 

(919) 962-1132 (office) 

From: Townsend, 3enn 
Sent: Friday, 11:01 AM 
To: Fishell, Julie 
Subject: Students in DRAM 

Hi, Professor Fishelh 

I hope you are doing well and that you had a great Fourth of July. I wanted to check in with you about two                                  and          who 

are in your DRAM class this summer session. Any information you could share about their attendance, participation, assignments and current grades would be 

much appreciated. 

Thanks so much. 

I hope you have a good weekend, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__2 § 2___9__s_3 8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~aol.com> 

Saturday l:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Weeldy Synopsis #3.docx 

@aol.com 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

@gmail.com> 

Saturday, 3:14 PM 

MaJoy, Susan B <sbmaJoy@email.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

Extra Weekly Meelmg with 

Hi Susan, 
I’m not sure when you get back into town, but ifit’s ok with you wotfld like to meet Wednesday a£temoons at 11:45am in addition to our Tuesday, Thursday, 

and Friday meetings. Hopefillly and would be able to attend this extra session as well. 

Best, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Youngstrom, Jennifer K <jk~@unc.edu> 

Monday, July 8, 2013 8:07 AM 

I,yons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itownsend@unc.edu> 

Paprocki, Christine <paprocki@unc.edu> 

update on student athlete assessments 

Hello, 
I hope everyone had a great holiday weekend. We wanted to give you a brief update on the scheduling of the student athlete assessments. 

As of now, of the three folks you sent us, one student    responded to our inquiry about a phone screening for a psychological evaluation and said he was not interested in 
an assessment. The other two who you provided contact information for have not responded to our initial email or our follow-up email. We have informed them that if they 
would like to participate in the phone screen and evaluation for the time slot that is currently being held for them they need to respond by the end of the workday on Nonday 
(today). By the end of the day on Nonday we will re-open the time slots that were held for them, and the assessors may book other activities or people into these time slots. 

I am wondering if there is more that could be done with the athletes in terms of informing them about pros and cons of testing, and getting some kind of commitment or 
expressed interest from them prior to sending us their contact information. (I know that participating in about B hours of assessment may not sound all that appealing 
especially given how busy they are unless they realize some of the potential benefits. In general, the rest of the folks who seek us out for assessments are eager for their 
phone screen and have a high attendance rate for their appointments since they are the ones initiating the referral). Additionally, I think that it may not make sense for us to 
hold specific slots for the athletes unless we are sure they are interested/committed to do an assessment. 

How do you think we should handle future referrals? One option is to have more of a commitment from the athletes about their interest in doing the evaluation before sending 
them to us (and then we could consider holding specific slots for them). Another option is to handle their referrals like the rest of our clinic referrals -- if/when they contact us 

for a phone screening (after you identify from your screening that an assessment may be useful for them), we will assign them either to my slots (which the clinic assistant 
books directly) or assign them to a doctoral student!postdoc assessor and the student athlete and assessor can mutually agree on a date!time over email after they are 
screened and assigned. 

This is a new process and we are happy to continue to work to refine it so that it works successfully for everyone. We wanted to keep you updated about the status of the 
current possible referrals as well as ponder how to alter the system to effectively maintain our clinic availability for the student athletes and the public’s referrals. 

Please let us know if you have ideas about how to proceed from here. 

Best wishes, 
3en 

3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me..            ~gmail.com is an alternate email to use) 



From." 

Sent: 

To: 

Subject: 

Pyecha, Mis~’ <mpyech~admissions.unc.edu~ 

Monday, July 8, 2013 8:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Academic Couu~lor imerviews 

Good morning Jenn. HaPpv Monday! We had some sad news last week... 

Since Steve will be out all of [:his week, f’1I check with (garbara Polk to see if she or someone Iron the o[fice can attend the interviews We’ll be back in [:ouch as 

soon as possibI~-’L Thanks 

Missy Pyecha 

Assistant b the Director of Undergraduae A,,tmissinrs 

Ul, ivels~ty of Nertil CaroB~a at Cilapel H~II 

Campus Box 2200, Jacksnn Hall 

Chapel Hiil. NC 27599 

mpyecha@admissions.unc edu 

(919) 962-5:,’_’92 

(919} 962-9149 (lsx) 

Frora: Townsend, Jenn 

Sent: Wednesday, July 03, 2013 4::1.3 PM 

To: Farmer, Stephen M 

Subject: Academic Counselor interviews 

Hi, Steve: 

I hope you are doing well and having some time to relax this summer. I wanted to see if you were available at all next week to participate in a campus community 

panel interview with our four Academic Counselor candidates. 

The dates and times are: 

Monday, July gth at 9:00 am 

Wednesday, July 10th at 2:00 pm 

Thursday, July 11th at 9:00 am 

Friday, July 12th at 2:00 pm 

I know you are extremely busy, so I completely understand if you do not have time to participate. If there is someone else in your office who is available during 

these dates and times, we would love to have their participation and input. 

Thanks so much, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__5_3 8_ 
9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Pyecha, Mis~’ <mpyecha~admissionsamc.edu> 

Monday, July 8, 2013 9:26 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Academic Counselor interviews 

Hi again. Barbara can attend the interviews this week, Please forward her the candidate information when you get a chance. Thanks! 

Missy Pyecha 

Assista~ll to the Directer o1’ Undergraduate Admissiors 

Urive~sity d Nerti~ Carolina at Ci~apal Hill 
Campus Box 2200, Jackson Hall 

Chapei Hiil. NC 27599 
LO#_~Le__c_2ta__@._a__d__~?j_s__s_jg_r_ts__: u__!?_c_:_¢_d__u_. 

(919) %2-~292 

~ 
62-9149 (fax) 

From: Polk Barbara 3o 
Sent: Monday, ,1uly 08, 2013 9:23 AM 
To: Pyecha, Missy 
Subject: RE: Academic Counselor interviews 

I’ll contact Jenn and let her know about 

BP 
Barbara ]. Po~k 
Deputy l)irector 
Office of {~adergradnate Admissior.s 
University of North Carolina at Chapel IUI] 
Phone: 919-966-3989 

From: Pyecha, Missy 
Sent: Monday, ,1uly 08, 2013 8:47 AP1 

To: Polk Barbara ,1o 
Subject: FW: Academic Counselor interviews 

Are you (or can you recommend anyone)in~.erested in attending? 

Missy Pyecha 

Assislarkt to 1he Director d Lindergraciuale AdrnbsJens 

Ur@arsity of North Caroli~la at Chapel Hill 

Campus Box 2290, JaoKsen Hall 
Ct,apei Hiil; NC 27599 

mpyecha@admissions.unc.edu 

(919) 962-5292 

~ 
62-9149 (fax) 

From: Townsend, ,1enn 
Sent: Wednesday, ,1uly 03, 2013 4:13 PM 
To: Farmer, Stephen M 
Subject: Academic Counselor interviews 

Hi, Steve: 

and see if she wants me to attend. 

I hope you are doing well and having some time to relax this summer. I wanted to see if you were available at all next week to participate in a campus community 

panel interview with our four Academic Counselor candidates. 

The dates and times are: 

Monday, July 8th at 9:00 am 

Wednesday, July 10th at 2:00 pm 

Thursday, July 11th at 9:00 am 

Friday, July 12th at 2:00 pm 

I know you are extremely busy, so I completely understand if you do not have time to participate. If there is someone else in your office who is available during 

these dates and times, we would love to have their participation and input. 

Thanks so much, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Youngstrom, Jennifer K <jk~@unc.edu> 

Monday, July 8, 2013 10:06 AM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.edu> 

RE: update on student athlete assessments 

Hello, 
Just an FYI since I sent the email below a few hours ago: We just heard that is also not interested in an evaluation at this time either. Not sure yet about the third referral. 

Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me._ ~gmail.com is an alternate email to use) 

From: Youngstrom, Jennifer K 
Sent: Monday, July 08, 2013 8:07 AM 
To: Lyons, Elizabeth M; Townsend, Jenn 
Co: Paprocki, Christine 
Subject: update on student athlete assessments 

Hello, 
I hope everyone had a great holiday weekend. We wanted to give you a brief update on the scheduling of the student athlete assessments. 

As of now, of the three folks you sent us, one student    responded to our inquiry about a phone screening for a psychological evaluation and said he was not interested in 
an assessment. The other two who you provided contact information for have not responded to our initial email or our follow-up email. We have informed them that if they 
would like to participate in the phone screen and evaluation for the time slot that is currently being held for them they need to respond by the end of the workday on Monday 
(today). By the end of the day on Monday we will re-open the time slots that were held for them, and the assessors may book other activities or people into these time slots. 

I am wondering if there is more that could be done with the athletes in terms of informing them about pros and cons of testing, and getting some kind of commitment or 
expressed interest from them prior to sending us their contact information. (I know that participating in about 8 hours of assessment may not sound all that appealing 
especially given how busy they are unless they realize some of the potential benefits. In general, the rest of the folks who seek us out for assessments are eager for their 
phone screen and have a high attendance rate for their appointments since they are the ones initiating the referral). Additionally, I think that it may not make sense for us to 
hold specific slots for the athletes unless we are sure they are interested!committed to do an assessment. 

How do you think we should handle future referrals? One option is to have more of a commitment from the athletes about their interest in doing the evaluation before sending 
them to us (and then we could consider holding specific slots for them). Another option is to handle their referrals like the rest of our clinic referrals -- if!when they contact us 
for a phone screening (after you identify from your screening that an assessment may be useful for them), we will assign them either to my slots (which the clinic assistant 
books directly) or assign them to a doctoral student/postdoc assessor and the student athlete and assessor can mutually agree on a date/time over email after they are 
screened and assigned. 

This is a new process and we are happy to continue to work to refine it so that it works successfully for everyone. We wanted to keep you updated about the status of the 
current possible referrals as well as ponder how to alter the system to effectively maintain our clinic availability for the student athletes and the public’s referrals. 

Please let us know if you have ideas about how to proceed from here. 

Best wishes, 
Jen 

Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me_            ,~gmaiLcom is an alternate email to use) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmaJl.com> 

Monday, 10:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Computer Assignment 3 

CompAssignment3Output.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Monday, 11:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Say Hello to My Little Friend.docx 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Monday, 12:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

is officially a qualifier - he’s all set. 

Lance Markos 

Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@ email.unc.edu 



FlFom: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, 1:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Can you tell me when and get out of class? 

S. Doug Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E. Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

i.~.i unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information fr~rrl the University of North Carolina Spor~s Medicine Department which may be confidential or privileged. The information is in tended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e-marl in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



From," 

Sent: 

To: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Monday, 1:26 PM 

Townsend, Jenn <itownsend@unc.edu-*; 
<samyoung@email.unc.edu>; Jordan, Scarlett L <scarlett@unc.edtr~ 

ILB: Student-athletes for Monday meeting 

@live.unc.edu>; Young, Sammltha Deon 

Hi Jenn, 

I wanted to send a quick update that i did not checkdn for Orientation today. We have marked her as a "no-show~’ in our roster, Might you know if she 

is ~iarming on attending Carolina this fail? If so, w~:,’ll m:,ed ~:o get h~-:~r r~-:~-register~:_~d to attend a diff~:_~rent s~:,ssion, 

T h a n k s 

Shandol 

From-’ Townsend, Jenn 
Senti Sunday,           4:33 PM 
To-" Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject-’ Student-athletes for Monday meeting 

Hi, 

Here is the list of student-athletes we would like to meet at 4:45 tomorrow: 

Thanks! 

I hope you all had a nice weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__£__9 § 2___9_5_.;_ s_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scarlett@unc.edu~ 

Monday, 2:08 PM 

Townsend, Jenn <jtownsend@unc.edu-~; Hoover, Shandol Christine <schoover@email.unc.edu>; 

~live.unc.edu>; Young, Samantha Deon <saJnyoung@email.unc.edu-~ 

I~E;: Student-athletes lbr Monday meeting 

We dor~’t have a voicemait from her~ nor ae emaif. 

Young, Samantha Deon; Jordan, Scarlett L 

She c.:_~ntacted me at 6:0D am this morning and told me that she had pink eye and did not feel that she could attend today, f i:old her to contact the main Orientation 

number and assurned she had done so. I will conLact her right away and tell her to get registered t:or another session. What is the best phone number for her Lo 

use? 

Thanks! 

Jenn 

From: Hoover, Shandol Christine 
Sent: Monday, 1:26 PM 

To: Townsend, Jenn; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-atNetes for Monday meeting 

Hi Jenn, 

I wanted to send a quick update that did not check-in for Orientation today. We have marked her as a "no-show" in our roster. Might you know if she 

is ~lanning on attending Carolina this fall? If so, we’ll need ~:o get her re-registered to attend a di[ferent session, 

T h a n k s 

Shandol 

From: Townsend, Jenn 
Sent: Sunday,           4:33 PN 
To: Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject: Student-athletes for Monday meeting 

Hi, 

Here is the list of student-athletes we would like to meet at 4:45 tomorrow: 

Thanks! 

I hope you all had a nice weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 @__2§2___~__s_3 8_ 
919 962 8247 (fax) 



From" 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, 2:13 PM 

concussion@listserv.unc.edu; rrich@virginiaprosthetics.com; Padua, Darin A ~dpadua@email.unc.edu-~; Frank, Barnett 

<bst~aa~k@emaJl.unc.edu> 

Frederick~ Brad <brad.frederick@unc.edu>; Sahratian, Jonas R <jonasrs@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; 

Rube(tino She~acer. Carrie A <carriers@email.unc.edu> 

Fleshmen Screening - July 12th 

Everyone, 

I have arranged the following schedule for our freshmen for Friday, Thank you for everyone coordinating efforts. 

1:00-1:30 Class Ends at 1:00 PM. Lunch from 1-1:30. 

1:30-3:00 Stallings-Evans Sports Medicine Center (Defender Mouthguard Impressions, Orthotic Impressions, SMRL Movement Screening) 

--1:30-2:15 (Movement Screening) 

--1:30-2:15 and (Mouthguard and Orthotic Impressions) 

--2:15-3:00 Freshmen Switch Stations 

3:00-5:00 Concussion Baseline Testing 

and     will move to Concussion Lab as soon as they are finished with previous stations and may finish sooner than 5:00 PM. 

Please let me know if you have any concerns or conflicts. 

Thanks, 

S. Doug Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E. Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

iNi unc-sports med450x150srnall 

Confidentiality Notice 
This e-mail, including any attachments, may contain in]ormation ]ram the University o] North Carolina Sports Medicine Department which may be confidential or privileged. The in]ormation is intended to be ]or the use o] 

the individual or entity named above. I[ you are not the intended recipient, be aware that any disclosure, copying, distribution or use o[ the contents o[ this in[ormation is prohibited. I[ you have received this e-marl in 

error, please noti[y the sender immediately by a "reply to sender only" message and destroy all eiectronic and hard copies o[ the communication, including attachments 



Fl’om: 

Sent: 

To: 

Subject: 

Hooven Shandol Christine <schoover@email.unc.edu> 

Monday, 4:56 PM 

Townsend, Jenn <itownsend@unc.edu-~; 
<samyoung@email.unc.edu>; Jordan, Scarlett L <scadett@unc.edu~ 

l~g: Student-athletes tbr Monday meeting 

~live.unc.edu>; Young, Samantha Deon 

Hi Jenn, 

Thank you for providh~g this update and context, Given her situation, we are happy to reschedule her and certainly prefer to do so, The best number for her to call 

is 919--9(-;2-g304 (main NSCPP lin¢-O M.-F from 8am-Spin 

T h a n k ~.; 

Shandol 

From: Townsend, Jenn 
Sent: Monday,           1:52 PM 
To: Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-athletes for Monday meeting 

Sh¢_~ contacted m¢_~ at 6:00 am this m.:_~rning and told me that she had pinl~ eye and {lid not: [e¢_~l that: she couhJ attend today. I told her to contact the main Ori¢_mtation 

rH.Ember arid assum¢_~d sh¢_~ had done so. t wili contact her right away and teal her to de_d: regist:ered for anoth¢_~r s¢_~ssion What is the best phone number h:~r h¢_~r to 

use7 

Thanks! 

Jenn 

From: Hoover, Shandol Christine 
Sent: Monday, 1:26 PM 

To: Townsend, Jenn; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-athletes for Monday meeting 

Hi Jerm, 

[ wanted to send a quick update that did not check-in for Orientation today. We have marked her as a "no-show" in our roster. Might you know if she 

is planning on attending Carolina this fall? If so, we’ll need to get her re-registered to attend a different session. 

Tha~ks 

5handol 

From: Townsend, 2enn 
Sent: Sunday,           4:33 PM 
To: Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject: Student-athletes for Monday meeting 

Hi, 

Here is the list of student-athletes we would like to meet at 4:45 tomorrow: 

Thanks! 

I hope you all had a nice weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlelt L <scadett@unc.edu> 

Monday, 5:32 PM 

}toover, Shandol Clmsline <schoover@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; 
<samyoung@email.unc.edu> 

Re: Student-athletes for Monday meeting 

@live.unc.edu>; Yonng, Sammatha Deon 

We already took care of this today. Thanks all! 

Scarlett L. Jordan 
The Universi[y of North Carolina 

New Student & Cacolina Parent Programs 

Sent from my iPhone 

On at 4:55 PM, "Hoover, Shandol Christine" <schoover~em~JJ.unc.edu> wrote: 

Hi Jem~, 

Thank ?~tl fbr providing tiffs ~pdate and conle-xt. Given her sit, ration, we ace happy to cescl~edtlie l~er and ce~’tainly prefer to do so. Tl~e best number R~r 

her to call is 919-962-8304 (mMn NSCPP line) M-F fl~na 8am-5pm. 

Tha~ks 

ShmMol 

from: Townsend, Jenn 
Sent: Monday, 1:52 PM 
To: Hoover, Shandol Christine; ; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-athletes for Monday meeting 

She conmcled me at 6:00 am dais morning and told me that she had ph~k eye and did ~ot feel flint she could atlend loda?. I lold her ~o contact lhe main 

Orientatio~ mmK~er m~d assumed she had do~e so. ] wi~] conluc~ her dgh~ away and td] her to get registered lbr a~od~er session. What is Lhe best phoebe 

number lbr her lo use? 

Thanks! 

From: Hoover, Shandol Christine 
Sent: Monday, 1:26 PM 
To: Townsend, Jenn; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-athletes for Monday meeting 

Hi Je~m, 

I wm~ted t~:~ send a quick update that             did not check-m t?:~r Orienmlion t~:~day. We have mmked her as a "no-show’ in our r,)stcr. Might you 

kl~ow if she is [)laming on atlending Ca~lina this lh]l? If~, "ae’ll need to get he~ ie-.regislered to attend a different session~ 

Thanks 

Shandol 

From: Townsend, Jenn 
Sent: Sunday, 4:33 PM 
To: Hoover, Shandol Christine; 
Subject: Student-athletes for Monday meeting 

Young, Samantha Deon; Jordan, Scarlett L 

HL 

Here is the list of student-athletes we would like to meet at 4:45 tomorrow: 



Thanks! 

I hope you all had a nice weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Youngstrom, Jennifer K <jk~@unc.edu> 

Monday, July 8, 2013 5:47 PM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.edu> 

RE: update on student athlete assessments 

Hello, 
One further update: the deadline in the reminder email to the student athletes to contact us by 5 pm on Monday has passed, and it looks like zero of the three student athletes 
are interested in a psychological evaluation at this time and we will release all reserved time slots. 

When you have a chance, please share thoughts about the referral process and how to make it more likely that only the student athletes who interested in receiving an 
evaluation are in contact with us (either with them contacting us if they are interested or you passing along email contact info for us to contact them). Also, when we do refine 
the process and have a referral for a student athlete interested in an assessment, we need to determine the best way for the clinic to have written verification or approval of 
their scholarship status. Our clinic director stated that we needed something in writing (email or fax) about the scholarship status so we know whether to complete the sliding 
scale fee with them or have them sign that it is ok for us to bill the scholarship. 

Thanks again, 
3en 

Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me...           ~gmail.com is an alternate email to use) 

From: Youngstrom, Jennifer K 
Sent: Monday, July 08, 2013 10:05 AM 
To: Lyons, Elizabeth M; Townsend, 3enn 
Subject: RE: update on student athlete assessments 

Hello, 
Just an FYI since I sent the email below a few hours ago: We just heard that is also not interested in an evaluation at this time either. Not sure yet about the third referral. 

Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me...           i@gmail.com is an alternate email to use) 

From: Youngstrom, Jennifer K 
Sent: Monday, July 08, 2013 8:07 AM 
To: Lyons, Elizabeth M; Townsend, 3enn 
Cc: Paprocki, Christine 
Subject: update on student athlete assessments 

Hello, 
I hope everyone had a great holiday weekend. We wanted to give you a brief update on the scheduling of the student athlete assessments. 

As of now, of the three folks you sent us, one student    responded to our inquiry about a phone screening for a psychological evaluation and said he was not interested in 
an assessment. The other two who you provided contact information for have not responded to our initial email or our follow-up email. We have informed them that if they 
would like to participate in the phone screen and evaluation for the time slot that is currently being held for them they need to respond by the end of the workday on Monday 
(today). By the end of the day on Monday we will re-open the time slots that were held for them, and the assessors may book other activities or people into these time slots. 

I am wondering if there is more that could be done with the athletes in terms of informing them about pros and cons of testing, and getting some kind of commitment or 
expressed interest from them prior to sending us their contact information. (I know that participating in about 8 hours of assessment may not sound all that appealing 
especially given how busy they are unless they realize some of the potential benefits. In general, the rest of the folks who seek us out for assessments are eager for their 
phone screen and have a high attendance rate for their appointments since they are the ones initiating the referral). Additionally, I think that it may not make sense for us to 
hold specific slots for the athletes unless we are sure they are interested!committed to do an assessment. 

How do you think we should handle future referrals? One option is to have more of a commitment from the athletes about their interest in doing the evaluation before sending 
them to us (and then we could consider holding specific slots for them). Another option is to handle their referrals like the rest of our clinic referrals -- if/when they contact us 
for a phone screening (after you identify from your screening that an assessment may be useful for them), we will assign them either to my slots (which the clinic assistant 
books directly) or assign them to a doctoral student/postdoc assessor and the student athlete and assessor can mutually agree on a date/time over email after they are 
screened and assigned. 

This is a new process and we are happy to continue to work to refine it so that it works successfully for everyone. We wanted to keep you updated about the status of the 

current possible referrals as well as ponder how to alter the system to effectively maintain our clinic availability for the student athletes and the public’s referrals. 

Please let us know if you have ideas about how to proceed from here. 

Best wishes, 
3en 

3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 



(email is the fastest way to reach me. ~gmail.com is an alternate email to use) 



From: 

Sent: 

To: 

Subject: 

?}live.unc.edu~ 

Monday, 9:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Report for 8 JUL 2013 

Jenn~ 

kIy report for 8 J~/L 2013: 

(ECON 

(PSYC 

(PORT 

(DRAM’, 

(AFRI 

~PRESENT) 

(PRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT), 

(socl . 
(COMM 

(PSYC 

pRESENT),, 
(mESENT) 



From: 

Sent: 

To: 

Subject: 

9hotmail.com> 

Monday, 11:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Orientation 

Jenn, 

Sincerely, 

From: jtownsend@unc.edu 

To: ~hotmail.com 

Subject: Orientation 

Date: Thu 16:43:37 +0000 

Hi, 

My name is Jenn and I am the counselor. I am very excited that you are going to be coming here for Orientation next week. I 

need a few things from you in order to make your time at Orientation as productive as possible. 

I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional itemsbttp:/!nscpp.unc.edu!first-year-students/orientation!orientation-checklist 

We will be meeting at 4:45 on Thursday. If you are going to be here Wednesday evening or early Thursday morning, please let me know, as we could meet 

then, also. 

You can contact me atitownsend@uncaa.unc.edu or at 

I am looking forward to seeing you soon! 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.uuc.edu> 

Tuesday, July 9, 2013 7:49 AM 

Youngstrom, Jennitbr K <jky@unc.edu>; Town~nd, Jenn <jtownsend@unc.edu> 

RE: update on student athlete assessments 

Hello Jen, 

I am sorry that the referral process did not progress as smoothly as I had hoped. When we screen our student-athletes we are looking for "red flags" and share our 

initial conc~:_~rns wi~:h ~:he athletes. This initiab:_~; t h~-_~ process and for some who haw:_~ yet ~:o fully experience "college" in th~:_~ academic sense, they are no~: always on 

board with the l:es~:ing recommenda~:ion and since this i-; v.:_~h.mtary w~-_~ mus~: respect: the student"s decision. 

My sense is that the testing process seemed to have many layers as well and thaL the initial phone screen appointment and Lhen future appointments made the 

process seem very long, and involved. In the fu[ure I wiil rnake sure the students are fully aware of the process and in importance of keeping, track o[: deadlines~ 

As far as the payment information, all summer referrals are scholarship athletes and athletics would be responsible for payment. I will always identify students as 

scholarship or non-scholarship and for those who are non-scholarship I will also try to find them alternatiw:~ ways to h.md the test:rag prior to contacting you. Sorne 

of our al:hlet:es will qualify h:~r Corbitt fl.mding or Covenant: funding and f will id~:_mtify thern as such when t make t:he referral, f hope t:his clarifies things for you 

We look forward [o working with your’ clinic and staff in the near future, 

Regards; 

Beth Lyons 

From= Youngstrom, Jennifer K 
Sent: Monday, July 08, 20:[3 5:47 PM 
To: Lyons, Elizabeth M; Townsend, Jenn 
Subject" RE: update on student athlete assessments 

Hello, 
One further update: the deadline in the reminder email to the student athletes to contact us by 5 pm on Monday has passed, and it looks like zero of the three student athletes 
are interested in a psychological evaluation at this time and we will release all reserved Ume slots. 

When you have a chance, please share thoughts about the referral process and how to make it more likely that only the student athletes who interested in receiving an 
evaluation are in contact with us (either with them contacting us if they are interested or you passing along email contact info for us to contact them). Also, when we do refine 
the process and have a referral for a student athlete interested in an assessment, we need to determine the best way for the clinic to have written verification or approval of 
their scholarship status. Our clinic director stated that we needed something in writing (email or fax) about the scholarship status so we know whether to complete the sliding 
scale fee with them or have them sign that it is ok for us to bill the scholarship. 

Thanks again, 
3en 
Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
9:[9-84-3-2074- office phone 
(email is the fastest way to reach me...           @q ~a corn is an alternate email to use) 

From." Youngstrom, Jennifer K 

Sent" Monday, July 08, 20:[3 :[0:05 AM 
To= Lyons, Elizabeth M; Townsend, Jenn 
Subject-" RE: update on student athlete assessments 

Hello, 
Just an FYI since I sent the email below a few hours ago: We just heard that is also not interested in an evaluation at this time either. Not sure yet about the third referral. 
Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274. 
9:[9-843-2074 office phone 
(email is the fastest way to reach me..            @qmail.com is an alternate email to use) 

From." Youngstrom, Jennifer K 
Sent-" Monday, July 08, 20:[3 8:07 AM 
To-" Lyons, Elizabeth M; Townsend, Jenn 
Co= Paprocki, Christine 
Subject= update on student athlete assessments 

Hello, 
I hope everyone had a great holiday weekend. We wanted to give you a brief update on the scheduling of the student athlete assessments. 
As of now, of the three folks you sent us, one student    responded to our inquiry about a phone screening for a psychological evaluation and said he was not interested in 
an assessment. The other two who you provided contact information for have not responded to our initial email or our follow-up email. We have informed them that if they 
would like to participate in the phone screen and evaluation for the time slot that is currently being held for them they need to respond by the end of the workday on Monday 
(today). By the end of the day on Monday we will re-open the time slots that were held for them, and the assessors may book other activities or people into these time slots. 
I am wondering if there is more that could be done with the athletes in terms of informing them about pros and cons of testing, and getting some kind of commitment or 
expressed interest from them prior to sending us their contact information. (I know that participating in about 8 hours of assessment may not sound all that appealing 
especially given how busy they are unless they realize some of the potential benefits. In general, the rest of the folks who seek us out for assessments are eager for their 
phone screen and have a high attendance rate for their appointments since they are the ones initiating the referral). Additionally, I think that it may not make sense for us to 
hold specific slots for the athletes unless we are sure they are interested/committed to do an assessment. 
How do you think we should handle future referrals? One option is to have more of a commitment from the athletes about their interest in doing the evaluation before sending 
them to us (and then we could consider holding specific slots for them). Another option is to handle their referrals like the rest of our clinic referrals -- if!when they contact us 
for a phone screening (after you identify from your screening that an assessment may be useful for them), we will assign them either to my slots (which the clinic assistant 
books directly) or assign them to a doctoral student/postdoc assessor and the student athlete and assessor can mutually agree on a date/time over email after they are 
screened and assigned. 



This is a new process and we are happy to continue to work to refine it so that it works successfully for everyone. We wanted to keep you updated about the status of the 
current possible referrals as well as ponder how to alter the system to effectively maintain our clinic availability for the student athletes and the public’s referrals. 
Please let us know if you have ideas about how to proceed from here. 

Best wishes, 
3en 
3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274- 
919-843-2074 office phone 
(email is the fastest way to reach me..            ~qmail.com is an alternate email to use) 



FFOln: 

Sent: 

To: 

Cc: 

Subject: 

Young, Samantha Deon <samyoung@emaJl.unc.edu> 

Tuesday, 8:20 AM 

Jordan, Sca~lett L <~arlett@unc.edu-~; Hoover, Shandol Christine <schoove@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> ,~live.unc.edw~ 

RE: Student-athletes for Monday meeting 

Awesome, d~anks Scartett. 

From: Jordan, Scarlett L 
Sent: Monday, 5:32 PM 
To: Hoover, Shandol Christine 
Cc: Townsend, Jenn; Young, Samantha Deon 
Subject: Re: Student-athletes for Monday meeting 

We aJready took care of this today. Thanks all! 

Scarier L. Jordan 

The University of Norfll Carolina 

New Student & Carolina Paxent Programs 

Sent from my iPhone 

O11 at 4:55 PM, "Hoover, Shandol Clmstine" <schoover@email.nnc.edu-~ wrote: 

t ti Jerm, 

ThaJlk y~n lbr p~)viding this update and contcxL Given her situation, we are tmppy to reschcdnle her and cei~ainly p~vcl?i to do s~. The best number ibr 

her to call is 919- 962- 8304 (man N SCPP line) M-. F ~om 8am--5pm. 

Ihm~Ls 

Shandol 

From: Townsend, Jenn 
Sent: Monday,            i:52 PM 
To: Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject: RE: Student-athletes for Monday meeting 
She conmcied me a~ (k00 "m~ t]~[s m~mmg and ~old me d~at she had pink eye and did not feel lhat she could attend rods?. I told her lo contact the man 

()nentNion number ancl assumed sloe had done so. ] ~,,x ill contact her right away and tell her to get registered lbr another session. Wtmt is the best phone 

number for her to use? 

Thanks! 

]erm 

From: Hoover, Shandol Christine 
Sent: Monday, :!.:26 PM 
To: Townsend, Jenni Young, Samantha Deon; Jordan, Scadett L 
Subject: RE: Student-athletes for Monday meeting 
Hi Jean, 
I wanted ~o send a quick update d~at did not check-m lbr ()rien~tion ~oday. We h;n-e naked her as a ~’no-show" in our rosier. Might you 

know if she is planning on attending Carolina fl~is lh]l? If so, we’ll need to get her re-registered l~ ;altend a different session. 

Ihm~Ls 

SMndo] 

From: Townsend, Jenn 
Sent: Sunday,           4:33 PM 
To: Hoover, Shandol Christine; Young, Samantha Deon; Jordan, Scarlett L 
Subject: Student-athletes for Monday meeting 
HL 
Here is the list of student-athletes we would like to meet at 4:45 tomorrow: 

Thalks! 

I hope you all had a nice weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

9 _1.___9_::_9___6__2__:__8__2___4_ 7_ (fax) 





FFom: 

Sent: 

To: 

Co: 

Subject: 

Youngstrom, Jennifer K <jkT@unc.edu> 

Tuesday, July 9, 2013 10:20 AM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <jtown~nd@unc.edu> 

Paprocki, Christine <paprocki@unc.edu> 

RE: update on student athlete assessments 

Sounds good. So, it sounds like you when you send us referrals you will identify in writing whether they are scholarship!Corbitt!Covenant so that will work for us and our 
tracking. 

Let us know when you have some more folks who have red flags and seem interested in an assessment and understand the process, and we’ll be happy to do our phone 
screening and set them up with appointments. Enjoy the rest of the summer! (It’s been a bit rainy in Korea, but otherwise awesome!) 

jen 

3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 

CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843-2074 office phone 
(email is the fastest way to reach me..            _~gmail.com is an alternate email to use) 

From: Lyons, Elizabeth M 
Sent: Tuesday, July 09, 2013 7:48 AM 
To: Youngstrom, Jennifer K; Townsend, Jenn 
Subject: RE: update on student athlete assessments 

Hello .len, 

[ am sorry thaL the referral process did not progre;s as smoothly as [ had hoped. When we screen our st:udent-atMetes we are Io.:_~ldng for "red flag�’ and ;hare our 

initial concerns with the a[:hletes rhis initiates the process and for some who have yet t.:_~ fully experience "college" in the academic sense, they are not always on 

board wit~ d~e testing recommendation and since this is voluntary we must respect the studen(s decision. 

My sense is that the tesdng process seemed to have many layers as welt and that the inidat phone screen appointment and then future appointments made the 

process seem very long and involved. In the future ] will make sure the students are fully aware of the process and in importance of keeping track of deadlines. 

As far as the payment information, all summer referrals are scholarship athletes and athletics would be responsible for payment, I will always identify students as 

scholarship or non-scholarship and [or [hose who are non-scholarship I will also try to find [:hem al~:ernative ways to fund (:he testing prior to contacting you, Some 

of our athletes will qualify for Corbitt funding or Cow?nant funding and I will identify them as such when I make the referral, I hope this clarifies things for you. 

We look forward to working with your clinic and staff: in the near t:uture. 

Regards, 

Beth Lyons 

From: Youngstrom, Jennifer K 
Sent: Monday, July 08, 20:[3 5:47 PM 
To: Lyons, Elizabeth M; Townsend, Jenn 
S,,bject: RE: update on student athlete assessments 

Hello, 
One further update: the deadline in the reminder email to the student athletes to contact us by 5 pm on Monday has passed, and it looks like zero of the three student athletes 
are interested in a psychological evaluation at this time and we will release all reserved time slots, 

When you have a chance, please share thoughts about the referral process and how to make it more likely that only the student athletes who interested in receiving an 
evaluation are in contact with us (either with them contacting us if they are interested or you passing along email contact info for us to contact them). Also, when we do refine 
the process and have a referral for a student athlete interested in an assessment, we need to determine the best way for the clinic to have written verification or approval of 
their scholarship status. Our clinic director stated that we needed something in writing (email or fax) about the scholarship status so we know whether to complete the sliding 
scale fee with them or have them sign that it is ok for us to bill the scholarship. 

Thanks again, 
Jen 
Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
9:[9-843-2074 office phone 
(email is the fastest way to reach me             @gmail.com is an alternate email to use) 

From: Youngstrom, Jennifer K 
Sent: Monday, July 08, 20:[3 :[0:05 AM 
To: Lyons, Elizabeth !; Townsend, Jenn 
Subject: RE: update on student athlete assessments 

Hello, 
Just an FYI since I sent the email below a few hours ago: We just heard that 
3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
9:[9-84,3-2074 office phone 
(email is the fastest way to reach me... 

is also not interested in an evaluation at this time either. Not sure yet about the third referral. 

~gmail.com is an alternate email to use) 



From. Youngstrom, Jennifer K 
Sent; Monday, July 08, 2013 8:07 AM 

To-" Lyons, Elizabeth IVl; Townsend, Jenn 
Co-" Paprocki, Christine 
Subject: update on student athlete assessments 

Hello, 
I hope everyone had a great holiday weekend. We wanted to give you a brief update on the scheduling of the student athlete assessments. 
As of now, of the three folks you sent us, one student    responded to our inquiry about a phone screening for a psychological evaluation and said he was not interested in 
an assessment. The other two who you provided contact information for have not responded to our initial email or our follow-up email. We have informed them that if they 
would like to participate in the phone screen and evaluation for the time slot that is currently being held for them they need to respond by the end of the workday on Monday 
(today). By the end of the day on Monday we will re-open the time slots that were held for them, and the assessors may book other activities or people into these time slots. 
T am wondering if there is more that could be done with the athletes in terms of informing them about pros and cons of testing, and getting some kind of commitment or 

expressed interest from them prior to sending us their contact information. (I know that participating in about 8 hours of assessment may not sound all that appealing 
especially given how busy they are unless they realize some of the potential benefits. In general, the rest of the folks who seek us out for assessments are eager for their 
phone screen and have a high attendance rate for their appointments since they are the ones initiating the referral). Additionally, I think that it may not make sense for us to 
hold specific slots for the athletes unless we are sure they are interested!committed to do an assessment. 
How do you think we should handle future referrals? One option is to have more of a commitment from the athletes about their interest in doing the evaluation before sending 
them to us (and then we could consider holding specific slots for them). Another option is to handle their referrals like the rest of our clinic referrals -- if/when they contact us 
for a phone screening (after you identify from your screening that an assessment may be useful for them), we will assign them either to my slots (which the clinic assistant 
books directly) or assign them to a doctoral student/postdoc assessor and the student athlete and assessor can mutually agree on a date/time over email after they are 
screened and assigned. 
This is a new process and we are happy to continue to work to refine it so that it works successfully for everyone. We wanted to keep you updated about the status of the 
current possible referrals as well as ponder how to alter the system to effectively maintain our clinic availability for the student athletes and the public’s referrals. 
Please let us know if you have ideas about how to proceed from here. 

Best wishes, 
Jen 
Jen Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-84,3-2074 office phone 
(email is the fastest way to reach me~.,           @gmaiLcom is an alternate email to use) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Malay, Susan B <sbmaloy@email.unc.edu> 

Tuesday, 11:26 AM 

~gmail.com> 

Townsend, Jenn <jtownsend@m~c.edu> 

RE: E:~a Weekly Meeting ruth 

Yes, I will add them to your schedule on Wednesdays aL 11:45anL Please speak with them today about this approved addition {Lo begin tomorrow) for the 

remainder of the Summer Session If. 
Thanks, 

S u s a r~ 
From: _~gmail.com] 
Sent: Saturday, 3::!.4 PN 
To: Maloy, Susan B 

Cc: Townsend, Jenn 
Subject: Extra Weekly Meeting with 

Hi Susan 

I’m not sure when you get back into town, but if it’s ok with you, 

and Friday meetings. Hopefully and 

Best, 

would like to meet Wednesday afternoons at 11:45am in addition to our Tuesday, Thursday, 

a, ould be able to attend this extra session as well. 



From," 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Tuesday, 1:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Summer School - 

Jenn, 

I hope you’re having a great summer!                       on Thursday and am a little concerned with some stuff in my Biology class. 
I will have to miss up to an entire week of class. I have it worked out with my lab instructor but the Professor for lecture isn’t really working with 

me. He told me my only option was to get notes from someone in the class, and I did for one day I had to miss due to a doctor’s appointment. 
Unfortunately, this is not a very good option and is very hard to learn the material because the tests come straight from lecture instead of a book. The 
disability services is getting involved to try and get a recording of the lectures I will miss. If this ends up happening, I shouldn’t have a big problem with 
missing class. If not, it could really effect my grade. 

With all this said, does the class grade transfer in and effect my UNC GPA? Or does it just transfer in as credits like AP credits do? Also, would a Pass/Fail 
credit transfer in without being factored into my GPA? 

Hopefully it will all work out and I will be able to pull out a grade to transfer. Please let me know your thoughts! 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Tuesday, 2:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer School - 

Jenn, 

That makes since. I should be able to finish ruth a C! Thanks for your help! 

Sent from nay iPhone 

O11 , at 1:18 PM, "Townsend, Jenn" <itownsend~;tmc.edu> wrote: 

Hey, 

Your gr~de does r~o[: [:r~]lsfer ir~to your UNC gi:~a. HoweveC you do neecJ [:o e~r]l i~ C in [he class ~:or i~: to transfer" ir~ i~s credit, You (:ar~ ~lso [:r~r~sfer i]1 8 

class [:hat is below a C, but you wor~q: get gr~tuation credit k~r it, you would only get th~-:~ gradui~ti.:_~n requiremet~L waiw:_~d. ’ 

Does that make sense? 
Jetm 

From: 
Sent-" Tuesday, 1:29 PM 
To; Townsend, Jenn 
Subject-" Summer School - 
Jenn, 

I hope you’re having a great summer!                       on Thursday and am a little concerned with some stuff in my Biology class. 

I will have to miss up to an entire week of class. I have it worked out with my lab instructor but the Professor for lecture isn’t 
really working with me. He told me my only option was to get notes from someone in the class, and I did for one day I had to miss due to a 
doctor’s appointment. Unfortunately, this is not a very good option and is very hard to learn the material because the tests come straight from 
lecture instead of a book. The disability services is getting involved to try and get a recording of the lectures I will miss. If this ends up 
happening, I shouldn’t have a big problem with missing class. If not, it could really effect my grade. 

With all this said, does the class grade transfer in and effect my UNC GPA? Or does it just transfer in as credits like AP credits do? Also, would 
a Pass/Fail credit transfer in without being factored into my GPA? 

Hopefully it will all work out and I will be able to pull out a grade to transfer. Please let me know your thoughts! 



From: ~live.unc.edu; 

Sent: Tuesday, 6:15 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report for 

Jenn, 

My report fol 

(ECON 

(PSYC, 

(PORT 

(DRAM 

(AFro 

(PRESENT) 

¢PRESENT) 

(PRESENt) 

(PRESENt), 

(PRESENT), 

(socl 
(COMM 

(PSYC 

pRESENT), 
(PRESENT) 

pR~EN~ 



From: @gmaikcom> 

Sent: Tuesday, 8:09 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: F~xtra Session with Tomorrow 

Hey Jeml, 

has a test on Thursday mid wants to meet at 6:00pm tomolrow. Is this ok with you? 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Tuesday, 9:35 PM 

@gmail.com> 

Townsend, Jenn <jtownsend@unc.edu>; Maloy, Susan B <sbmaloy@email.unc.edw~ 

Re: Extxa Session with Fomorrow 

Hi, 

Susan is back in the office, so as long as she approves it, I definitely think it is a very good idea. 

Jenn 

Sent from my iPhone 

On at 8:09 P2% @gmail.com> wrote: 

> He?" Jenn, 
> 
> has a test on Thursday and wants to meet at 6:00pro tomorrow Is this ok with you? 
> 

2 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyous@email.uuc.edu> 

Wednesday, July 10, 2013 7:35 AIvl 

Townsend, Jenn <jtownsend@unc.edu> 

tesling updates 

Hello, 

Here is a summary of the testing process so far: 

11 student-athletes identified for further evaluation based on questionnaire 

2 student-athletes have "refused" recommendation but were counseled 

All first appointments will have been completed by Friday, July 12. 

Follow up appointments for the 3 student athletes identified by Dr. Davis and Dr. Steil have been scheduled and will occur the week of July 16. 

Dr. Davis and Dr. Steil will have full reports ready by second week of August for those needing full battery. This time frame is consistent with previous years as 

Accessibility Resources typically begins reviewing documentation the first full week of Fall term. 

Dr. Davis and Dr. Steil will have summary reports for those students not needing full test battery 

Email sent to Tiffany Bailey on 7/9/2013 requesting an appointment to discuss procedure and communication between offices. Her auto-reply indicates she is on 

family leave at this time. 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 

emJyons@uncaa.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday 10:08 AM 

Townsend, Jenn <jtownsend@unc.edu>; 

RE: Extra Session with Tomom~w 

@gmail.com> 

Yes, if 6pm works for you let’s make it happen 

Thank you, 
Susan 

..... Original Message ..... 
From: Townsend, Jem~ 
Sent: Tuesday: 9:35 PM 
To: 
Cc: Townsend, Jenn; Maloy, Susan B 
Subject: Re: Extra Session with [’omorrow 

Hi, 

Susan is back in the office, so as long as she approves it, I definitely thil~k it is a very good idea 

Jenn 

Sent from my iPhone 

On at 8:09 PM; 

> Hey Jenn, 

> 

> 

> 

> 

~gmail.com> wrote: 

has a test on Thursday and wants to meet at 6:00pm tomorrow. Is this ok with you? 



FFom: 

Sent: 

To: 

Subject: 

@email.unc.edu> 

Wednesday, 12:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Options tbr the 5th year 

Hey Jenn, 

Hope the summer is very bright! 
Quick question and I want your thoughts on this ....... 
What would you say if I wanted to do the MAC (Masters in Accounting Program) at UNC? I need a 3.43 GPA (I will bring my gpa up) and a 1310 overall GRE score. T 
They have no pre requisties and it’s only one year so I would be done after my last year of 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Wednesday, 4:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Homework 3 Summer 4ocx 



From: "c}live.unc.edu~ 

Sent: Thursday, 9:07 AM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Report tbr 

Jenn, 

Aly report for 

(ECON 

(psYc 

(PORT 

(DRAM 

(AFRI 

(PRESENT) 

(PRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(socl 
(COMM 

(PSYC 

t (PRESENT), 
(PRESENT) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Thursday 9:42 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Logos&Ethos Comm .docx 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Thursday, July 11, 2013 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, ShaJ~dol Christine <schoove@email.unc.edu>; Young, SamaJ~tha Deon <samyotmg@emml.tmc.edtr’~ 

Session 12 athletics 

Hi Jenn, 

You have one student athlete registered to attend Orientation on July 18-19. 

Thanks, 

S 

.,, :: 

scarlettC~unc.edu .............................................. 

is in group 4 D. 



From: ~live.tmc.edtp 

Sent: Thursday, 3:01 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Journal 3 

Attach: Afii- Journal 3.docx 



Fi’om: 

Sent: 

To: 

Subject: 

Attach: 

~ymail.com> 

Thursday, 3:25 PM 

Townsend, .Term <jtownsend@unc.edu> 

journal #3 air 

joumaJ 3 afii    docx 



FFOB: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Thursday, 5:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 
Do you have access to high school transcript? I am looking to help get his immunization records and his transcript should have them on the last page. 

Let me know if this is something I can get from you. 

Thanks 

S. Doug Halverson MA, LAT, ATC, CSCS 
Head Athletic Trainer for Men’s Basketball 

University of North Carolina 
Dean E. Smith Center 
P,O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

i~: unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, if you have received this e-marl in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies o[ the communication, including attachments 



From: @live.unc.edu~ 

Sent: Thursday, 5:52 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Report tbr 

Jenn, 

Aly report for 

(ECON 

(PSYC ~ 

(PORT 

(DRAM 

(AFRI 

(PRESENT) 

’PRESENT) 

(PRESENT) Exam 

(PRESENT), 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(socl 
(COMlk 

(PSYC, 

Raphael 

(PRESENT), 
(PRESENT) 



From: ~live.unc.edu; 

Sent: Friday, L2:18 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Report tbr 

Jenn, 

Aly report for 

(ECON 

(PSYC 

(PORT 

(DRAM 

(AFRI 

(PRESENT) 

’PRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT), 

(PRESENT) 

(PRESENT) and told me they were upstairs. Also, the class let out early. 

(soct 
(COMM 

(PSYC 

(PRESENT), 

(PRESENT) 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edtc, 

Friday, 5:13 PM 

DeSelm, Rich L <richde~lm@unc.edu>; I,i~inger, Michael B <mli~ing@emafl.unc.edu>; Garth, Christy Lynn <cgarth@unc.edtr~ 

Ille, Vince <ille@unc.edtr~; Townsend, Jenn <jtownsend@unc.edtr~; Polk, Barbara Jo <btx~lk@admissions.unc.edu-~ 

Trmascript Reviews - Swimming 

transcript eval.pdf, transcript evaJ.pdf 

MEMORANDUM 

TO:     Rich DeSelm/Mike Litzinger/Christy Garth 

FROM: Lance Markos 

DATE: 

RE: NCAA Core Course Evaluation of Prospective Student Athlete’s High School Transcript 

Attached is my evaluation of the prospective student athlete transcripts that you sent to me. If you have any questions feel free to give me a call at 843 7259. 

These documents have now been sent to Admissions for review. 

Thank you for your attention to this important matter for your prospective student athletes. 

Level 3 

Level 3 

cc: Vince llle 

Barbara Polk 

Jenn Townsend 



From: 

Sent: 

To: 

Subject: 

Sam Paul ~ @yahoo.corn> 

Saturday, 11:07 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: VS:I - Honor Socie~ Acceptance Deadline 

Are you fmnili~x with this? 

Should he join 
9 

Sam Patti 

Begin tbrwasded message: 

Froln: 

Date: 

To: ’ 

Subject: VS: 

(~live.unc.edu> 

10:50:55 AM EDT 

(~vahoo.com" ~ (~va5oo .corn> 
- Honor Society Acceptance Deadline 

Fra: HonorSocietv.org <memberservices@honorsociety.org> 

Sendt: 04:43 

Til: 

Emne: - Honor Society Acceptance Deadline 

Congratulations on your acceptance! This is a reminder that based on your University of North 
Carolina academic achievements and nomination, you have been accepted to the university 
HonorSocietv or~ member society The deadline to activate membership i~             ~t 5 pm. 

HonorSocieW or~ is the preeminent organization dedicated to recognition of student success, 
and to empower students to achieve through scholarship, recogmtion, exclusive privileges, job 
opportunities and more 

A ctivate vuur IIonor Society’ Membership 

Featured HonorSocieW.org Privileges: 

¯ Exclusive scholarships and comprehensive scholarship directory. 

¯ Free foreign language classes [’or I year in 38 languages. 

¯ Free access to career guide books. 

¯ Free access to premier job postings Jk~r college students and graduates. 

¯ Graduate school test prep discounts for GRE, GMAT, LSAT or MCAT. 

¯ Dining discounts at 18,000 restaurants nationwide. 

~A.c.t.~i.‘.:.a..t..e.~.Y~..~.L H~n.~..r.~s..~c..~.t2~2.1.~-~L.‘..e.r.~4~]1~5:~ 

The deadline to activate membership is at 5 pm Eastern Standard Time. 

The HonorSocieW.org Advantage 
Scholarships i [me~nship ,~: J*~b Oppcr~umties i Exc]ust~’e Pfi~ =]eges Recognidor: i Networking I Sm,’.ce 

HonorSocietv.org is I’R!JSTe certified & ’dcA £ee Seenre to pr,:4ecl m:r ~e~nbers 

[ii.~.iI TRUS-re Qertification [~iI McAfeeS ..... 

HonorSociety orq is i.i :~: i. ~::-: mi:-:~-,:-~t ~.~ g s ::i:’::~tio=~ dedi,.,:t.:’d t:, :~-,,.ogniu*~: :-,f si.Lid::!~i, g~i,.,.:::s:s, :::~ :d t~.~ ~,ifiI.~o’:,ei 



Remove Me 



From: 

Sent: 

To: 

Subject: 

Sam Paul < ~yahoo.com> 

Saturday, l 1:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: VS: - Honor Socie~ Acceptance Deadline 

Thanks it costs 50 $ to join 

Sam Patti 

O11 at 11:17 AM, "Townsend, Jenn" <itownsend(a)unc.e&t> wrote: 

I fllink they send this to almost all students. I don’t think it will hurt him as long as he doesn’t have to pay aJlything tbr it. Probably it roll just result in a lot 

of spam. 

Jenn 

Sere from my iPhoue 

On at 11:06 AM, "Sam Paul" - 

Are you tbmiliaJc mill thi s? 

Should he join 

? 

Sam Paul 

~yaJloo.com> wrote: 

Begin folaYarded message: 

From: 

Date: 

To: " 

Subject: VS 

~live.unc.edu> 
10:50:55 AM EDT 

~)yahoo.com" < ~)yahoo.com> 

- Honor Society Acceptance Deadline 

Fra: _HonorSocietv.or~i <m emberservices@honorsocietg.org> 

Sendt 04:43 

Til: 

Emne: - Honor Society Acceptance Deadline 

Congratulations on your acceptance! This is a reminder that based on your Universib" of North 
Carolina academic achievements and nomination, you have been accepted to the university 
HonorSocietg.org member socieb’. The deadline to activate membership is             at 5 pm. 

HonorSocietg.org is the preeminent organization dedicated to recognition of student success, 
and to empower students to achieve through scholarship, recognition, exclusive privileges, job 
opportunities and more. 

Acfivate3our Hnnor Society Membership 

Featured HonorSocietv.or~ Privileges: 

¯ Exclusive scholarships and comprehensive scholarship directoW. 

¯ Free foreign language classes for 1 year in 38 languages. 

¯ Free access to career guide books 

¯ Free access to premier j ob postings for college students and graduates 

¯ Graduate school test prep discounts for GRE, GMAT, LSAT or MCAT 

¯ Dining discounts at 18,000 restaurants nationwide. 



Activate your tlonorSocie~y.org membership now. 

The deadline to activate membership is at 5 prn Eastern Standard Time. 

HonorSociety.or¢ is ~ RU STe cerhfied & MeAi~e Secure, ~o pro~ec~ ottr ifleiflb~’xs 

Remove Me 



From: 

Sent: 

To: 

Co: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Saturday,            ] :27 PM 

Ille, Vince <ille@unc.edtr~; Maxkos, Lance M <maJckos@email.unc.edtr~; Va~gelder, Marielle A <mva~geld@email.unc.edtP; Gallo, Jr., 

Larry A. <athgallo@unc.edtr’~; Town~nd, Jenn <jtownsend@unc.edu> 

Smlchez, Abel <abel2s@unc.edt~-; DeSehn, Rich L <richdeselm@unc.edu> 

ALL: 

As of today and after speaking with Abel Sanchez, our new diving coach, and Larry Gallo, it appears diver who is exploring 

transferring to UNC, desires to do so. She was denied her appeal for the one time transfer exception earlier this week at Abel is recommending she 

appeal that ruling to the NCAA and I support that course of action, even if unsuccessful. 

Regardless, Abel says        wishes to transfer. If denied the transfer exception, she would obviously have to sit out a year of NCAA competition while in 

residence/attending school at UNC. My understanding is she may practice, may be on scholarship and may compete in USA Diving open competition. Is this 

correct? 

A few questions: 

1) May we proceed? 

2) Can we get her classes? 

3) Can we plan her degree progress so that she is eligible for and does not graduate early? 

4) Is there anything else any of you need from her? From me? 

I sent up a sealed      envelope to Lance last week that, I presume, was her transcript. I trust that is being processed appropriately. 

Thank you for your help on this and I will wait to hear from you. 

Sincerely, 
Rich DeSelm, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, NC 27514-2126 
(O): 919-966-5340 (F): 919-962-1603 
Email: deselm@emaihunc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www goheels corn 
www.unc edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Sunday, 6:21 PM 

Townsend, Jenn <itown~n@unc.edtr~; (fisselman, Stephen <giss@unc.edu> 

Softball Camp 

Hope you both had a great weekend! 

We have about 120 campers heading our way this week. Thanks for helping us out with a session. We will have the same situation as last year....we’re 

going to be coming to you on Wednesday and Thursday 3:00-4:30. You will have 2 groups both days--45 minutes for each group and then they will switch. 

So Group 1 to Jen and Group 2 to Steve from 3:00-3:45 then switch. The same thing will happen on Thursday. There will be about 30 kids per group. We’ll 

come to you guys in Loudermilk. 

Thanks again for working with us again. If this schedule or format doesn’t work for you please just let us know ASAP and we can adjust. 

~live.unc.edu 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Monday, 3:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 
It sees like everything has been cleared with the NCAAJ Is there anything else I need to do before I come to North Carolina regarding the school or NCAA? 

Hope you are having a good summer! 

All the best, 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy~email.unc.edu> 

Monday, 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

I~T: Moving Tutoring 

Hey Jenn~ 

Have you talked with either of these girls about not needing tutoring this week? 

S u s ~E ~ 

From’, 
Sent: Sunday, 7:46 PM 
To: Maloy, Susan B 
Subject: Moving Tutoring 

Susan, 

In our last session, and I discussed moving tutoring times around a bit. 

We’d like to cancel our sessions this week (Tuesday and Thursday, July 16th and 18th). Also, the following week, we’d like to meet on Tuesday and Wednesday nights (the 
23rd and 24th of July). Tuesday we will meet at our regular time (7 PM) and we’ll discuss then a time for the following day. 

Can you please email these change in schedule details out to just to confirm them. 

Thanks, 



From: 

Sent: 

To: 

Co: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Monday, 10:02 AM 

DeSelm, Rich L <richdeselm@unc.edu>; Ille, Vince <ille@unc.edu>; Vangelder, Maxielle A <mvangeld@email.unc.edu>; Gallo, Jr., Lain.~ 

A. <athgallo@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Sanchez, Abel <abel2s@unc.edu> 

RE: 

Rich, 

I talked to Abel about last week and it didn’t sound like we have a sh~gle reason to submit a waiver to the NCAA for her on. What would be our argument 

for a waiver? This decision to transfer is completely within her control (she’s following her coach}, it’s not due to any hardship, and the first school is going to 

object to our waiver (yes,             ,~,ill have a say), so I’m not sure how we o:_~uld even approach it. 

She is eligible for financiaJ aid and ~)ractice during this upcoming year and will ~:hen have 2 seasons le[t to compete I’m sur~-_~ .h:~nn can help rnanage h~-_~r course k)ad 

accordingly. And I dropped off her transcript directly to Admissions last week, so it should be in her file. If you have any questions, just let me know. 

Thanks!! 

[a nee 

From: DeSelm, Rich k 
Sent: Saturday,           1:27 PM 
To: Ille, Vince; Markos, Lance M; Vangelder, Marielle A; Gallo, Jr., Larry A.; Townsend, Jenn 

C¢: Sanchez. Abel: DeSelm, Rich L 
Subject: 

ALL: 

As of today and after speaking with Abel Sanchez, our new diving coach, and Larry Gallo, it appears diver who is exploring 

transferring to UNC, desires to do so. She was denied her appeal for the one time transfer exception earlier this week at Abel is recommending she 

appeal that ruling to the NCAA and I support that course of action, even if unsuccessful. 

Regardless, Abel says        wishes to transfer. If denied the transfer exception, she would obviously have to sit out a year of NCAA competition while in 

residence/attending school at UNC. My understanding is she may practice, may be on scholarship and may compete in USA Diving open competition. Is this 

correct? 

A few questions: 

1) May we proceed? 

2) Can we get her classes? 

3) Can we plan her degree progress so that she is eligible for and does not graduate early? 

4) is there anything else any of you need from her? From me? 

I sent up a sealed      _~nvelope to Lance last week that, I presume, was her transcript. I trust that is being processed appropriately. 

Thank you for your help on this and I will wait to hear from you. 

Sincerely, 
Rich DeSelrn, Head Swin~ning Coach 
University of North Carolina Swin~ning & Diving 

PO Box 2126, Chapel Hill, NC 27514-2126 
(O): 919-966-5340 (F): 919-962-1603 
Email: desell~@email.unc, edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www Roheels corn 
www.unc edu 



From: 

Sent: 

To: 

Co: 

Subject: 

Gallo, Jr., Larry A. <athgallo@unc.edtc, 

Monday, 10:03 AM 

Markos, Lance M <marko@email.unc.edu>; DeSelm, Rich I, <fichdeselm@unc.edtv~; Ille, Vince <ille@unc.edu>; Vangelder, Ma~ielle A 

<mvangeld@email.unc.edu-*; Townsend, Jenn <jtownsend@unc.edu-* 

Sanchez, Abel <abel2s@unc.edu> 

RE: 

’Ihanks, Lmlce ~- appreciate your comments and opinions. 

Larry 

From: Markos, Lance M 
Sent: Monday,           10:02 AM 
To: DeSelm, Rich L; Tlle, Vince; Vangelder, Marielle A; Gallo, Jr., Larry A.; Townsend, Jenn 

Cc: Sanchez, Abel 
Subject: RE: 

Rich, 

I talked to Abel about        last week and it didn’t sound like we have a single reason to submit a waiver to the NCAA for her om What would be our argument 

[or a waiver? This decision to transfer is compl,-:d:ely within her control (she’s h:fllowmg her coach), it’s not due to any hardship, and the first: school is gok~g to 

object [:o our waiver {y~-_~s,             will have a say), so I’m not sur~-_~ how w~-_~ coukt even approach i[:. 

She is eligible for financial aid and practice during this upcoming year and will then have 2 seasons left to compete. I’m sure Jenn can help manage her course load 

accordingly. And I dropped oft: her transcript directly to Admissions last week, so it should be in her file. I1: you have any questions, just let me know. 

Thanks!! 

Lance 

From: DeSelm, Rich L 
Sent: Saturday, 1:27 PM 
To: Ille, Vince; Markos, Lance M; Vangelder, Marielle A; Gallo, Jr., Larry A.; Townsend, Jenn 
Cc: Sanchez, Abel; DeSelm, Rich L 
Subject: 

ALL: 

As of today and after speaking with Abel Sanchez, our new diving coach, and Larry Gallo, it appears diver who is exploring 

transferring to UNC, desires to do so. She was denied her appeal for the one time transfer exception earlier this week al ~,bel is recommending she 

appeal that ruling to the NCAA and I support that course of action, even if unsuccessful. 

Regardless, Abel says        wishes to transfer. If denied the transfer exception, she would obviously have to sit out a year of NCAA competition while in 

residence/attending school at UNC. My understanding is she may practice, may be on scholarship and may compete in USA Diving open competition. Is this 

correct? 

A few questions: 

1) May we proceed? 

2) Can we get her classes? 

3) Can we plan her degree progress so that she is eligible for and does not graduate early? 

4) Is there anything else any of you need from her? From me? 

I sent up a sealed      mvelope to Lance last week that, I presume, was her transcript. I trust that is being processed appropriately. 

Thank you for your help on this and I will wait to hear from you. 

Sincerely, 
Rich DeSelm, Head Swilrmfing Coach 
University of North Carolina Swilrmfing & Diving 
PO Box 2126, Chapel Hill, NC 2751a-’~1 "~ 

(O): 919-966-5340 (F): 919-962-1603 
Ernail: desehn(~eraail.unc.eda 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.gohee[s.com 
www.unc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Monday, July 15, 2013 12:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shm~dol Christine <schoove@email.unc.edu>; Young, Samm~tha Deon <samyo~mg@emml.~mc.edtr’~ 

Session 13 roster 

Hi Jenn, 

You have one student athlete in the July 22-23 session. 

I N.me    I P=O I Session I Group l Letter I 



From: 

Sent: 

To: 

Subject: 

Young, Samantha Deon <samyoung@emaJl.unc.edu> 

Monday, July 15, 2013 1:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Afl~letes (Session 11) 

Thanks Jenn ! 

From: Townsend, Jenn 
Sent: Monday, July 15, 2013 1:30 PM 
To: Young, Samantha Deon 
Subject: RE: Athletes (Session 11) 

Yes, so~y. I thought I had sent it last nighL 

Here is the list: 

Sorry about that.,, 

Jenn 

From: Young, Samantha Deon 

Sent: Monday, July 15, 2013 1:29 PM 

To: Townsend, Jenn 
Subject: Athletes (Session 11) 

Hello Jenn, 

Do you have any athletes at today’s orientation session (:11) who need to attend the 4:45pm meeting? 

Thanks, 

Samantha 



From: @live.unc.edu~ 

Sent: Monday, 8:17 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Report tbr 

Jenn, 

Aly report for 

(ECON 

(PSYC 

(PORT 

(DRAM 

(AFRI 

(PRESENT) 

(ABSENT) 

(PmsEm) 

(PRESENT), 

(PRESENT), 

(sot1. 
(COMM 

(PSYC, 

(PRESENT], 

rPRESENT) 



i S:~at: T~esday: 9:2~ AM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~mc edu’> ¯ . _ ._. --- 

i S~bi~ct: 

iXt~ach: work cited.dGcx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



i From: ~iive.~nc .~du> 

i S:~at: Tt~esday~ 9:32 AM 

!I"o: Tov,~e~& J.erm < ~ownsen&’~tmc.edu> 

is=hi,a: 

’The Reoublic of the Congo 
Clas~: AFR]: 

Date:: 



From: 

Sent: 

To: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu> 

Tuesday, July 16, 2013 10:04 AM 

Townsend. Jenn <itown~n@unc.edu>; Robinson, Emma Mae <erobinson@admissions.unc.edu> 

RE: bmM’er 

RE ; tma~sfer.msg 

Hey Emma, 

Attached is the email from Lora Wical clearing it for 8USI ThanksX 

[.at~ce 

From: Townsend, Jenn 
Sent: Tuesday, July 16, 2013 8:44 AN 

To-" Markos, Lance H; Robinson, Emma Nae 
Subject: RE: transfer 

Hi, 

f was just reviewing 

we can get it changed so it wili show up as BUSI 

Thanks! 

Jenn 

Fmra: Narkos, Lance N 

Sent: Wednesday, May 29, 2013 3:48 P! 
To: Townsend, Jenn 
Subject: FW:          transfer 
Hopefully this makes us offidally good wfl:hout Summer School Just let: me know. ]hanks!! 

La R C e 

From; Robinson, Emma Mae 
Sent: Wednesday, May 29, 2013 3:26 PM 

To: Markos, Lance M 
Subject: RE:           transfer 
Here h; the updated versk~n. 

E mma R obinson 

trarlsfer courses it1 Corlnect Carolina arid her MGT 

? 

course is showing up as GENR transfer credit, ts there any way that 

’]’c::ms f/:c Crcd [t Bv::dlLator 

Office of Unde[’gc::u:]t}atc A,dmissJons 

C}~#:!:!O0 Jack:<)[~ i fail 
Ckl~l:)e] }Jill N(} ~.)’7{)()()-1_~1_~(’)(") 

Enm [h c/r£Lti!!:s_oi?_(d~_a_d_i?:!j£s_!R]:LS_:tj:n?:_t£d_!i 

(3cne[’ai A,:lrniss[,)n 919-843-:3($2{:; 

From: Markos, Lance M 
Sent: Wednesday, Nay 29, 2013 9:18 AM 
To: Robinson, Emma Mae 
Subject: FW: transfer 
Hey Emma, 

Just a quick update on 
pass this along for your files. Thanks!! 

Lance 

From: Wical, Lora [mailto:lota wical@kenan-flagler:unc:edu] 
Sent: Wednesday, May 29, 2013 8:28 AM 

To: Markos, Lance M 
Subject: RE:           transfer 
Assuming a grade o[ C, this course will transfer as BUSI 

kroa 
Lora Wical :. Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 .: McColl Building 
Chapel Hill, NO27599-3490:. tel 919.962.3170.: fax 919.962.6964 
wical@unc.edu ¯ www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

From: Markos, Lance M [__m___a_j_[t__9_l_Ln___a__r__k__o___s__,@__e_Ln___a_jJ_:g_t)_c__#__c_[u_] 
Sent: Tuesday, Nay 14, 2013 9:34 PN 
To: Wical, Lora 
Subject: RE: transfer 
Hey Lora, 

Lora is giving her credit for her Marketing class this semester, assuming a C or higher. Just wanted Lo 

was able to dig up the week by week for the Markethlg class. I’ve attached it here along with the original syllabus and her transfer credit evaluation. Either 

way, just let me know how K: looks, Thanks!! 

La n c e 

From; Wical, Lora [mailto:lora wical@kenan-flaqler.unc.edu] 
Sent: Thursday, May 09, 2013 10:56 AM 
To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance., 
The Marketk~g sylhd)us doesr{t (:orl[ain a list of topics covered or~ a daily or weekly basis, so I can’t evMuate whe[her i[ will trarls[er. 

I don’t think the MGT    sylh!bus is complete. The list of topics only goes up to February of the sen]ester. 

CL<    will not transI:er. We do not offer a similar course, 



Lora 

Lora Wkal : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 919.962.3170: fax 919.962.6964 
wical(~unc.edu : www.kenan-flag, ler.unc.edu 
Shaping Leaders I Driving Results 

From: Markos, Lance Iv1 [maflto: markos@email.unc.edu] 
Sent: Friday, May 03, 2013 3:30 PM 

To: Wical, Lora 
Subject: transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming            [rom                           There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@uncaa,unc.edu 



From: 

Sent: 

To: 

Subject: 

Wical, Lora A <lora wical@kenan-flagler.unc.edu> 

Wednesday, 8:28 AM 

Markos, Lance M <markos@email.unc.edu> 

RE:            "maJM’er 

Assuming a grade of C, this course will transfer as BLJSI 

kroa 
Lora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 .: McColl Building 
Chapel Hill, NC 27599-3490 ¯ tel 919.962.3170 .: fax 919.962.6964 
wical@unc.edu ¯ www.kenan-flagler.urlc.edu 
Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos@email,unc,edu] 
Sent: Tuesday, 9:34 PM 

To: Wical, Lora 
Subject: RE: transfer 
Hey Lora, 

was able to dig up the week by weel~ for ~:he rViark~-:d:ing class. I~w-’_~ ate:ached H: here along with the original syllabus and her ~:ransfer cr~-_~dit ~:_waluation. Either 

way, just let me know how i~: looks. Thanks!! 

La n c e 

From: Wical, Lora [mailto:lora wical@kenan-flaqler.unc.edu] 
Sent: Thursday, :[0:56 AM 
To: Markos, Lance M 
Subject: RE: transfer 

Hi Lance, 
The Mark~:_d:ing syllabus doesn’t contain a list of topics covered on a daily or weekly basis, so I can’[: evaluate whe{h,-_!r i{ will trans[er, 

I don’t think the MGT    wlfabus is cornpleLe. The list of topics only goes up to February of the semester. 

CIS will not transfer. We do not offer a similar course. 

Lora 
Lora Wkal .: Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 :. McColl Building 
Chapel Hill, NC 27599-3490 .: tel 919.962.3170:. fax 919.962.6964 
wical~;)unc.edu : www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

Visit UNCK ....... Flagl ........ [] [] DiDI~i~i~ 

From: Markos, Lance M [__m___a_jJ_t__o_2E)_a_Lk__o__s__@__e_£L~_a__[Lu__n___c_:__e__d___u_] 
Sent-" Friday, 3:30 PM 

To: Wical, Lora 
Subject: transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming            from                          . There are three classes (I think the CIS class may 

be KFgS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Robinson, Emma Mae <erobinson@admissions.unc.edu~ 

Tuesday, 12:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: .raa~sfer 

Hello Jenn. 

The student’s record has been updated, 

E mma R obinson 
Trans£br Cred it Bvalu~tor 

O[£Jce of Undergraduate AdlfJissJozls 

C}~#L!L!O0 J’a,’:ks,’;t~ ’,’ t~’]l 

Cbape] Hili NC 27S99-21_)00 

E t:qai [: erobinson,7~adrnis sions, uric, edu 

Gcnerai Adn~iss[on 919-84:3-(!.625 

From-’ Townsend, Jenn 
Sent-’ Tuesday,           8:44 AM 

To-" Markos, Lance M: Robinson, Emma Mae 
Subject: RE: transfer 

Hi, 

f was just reviewing 

we carl get it changed so it will show up as 8USI 

Thanks! 

Jenn 

From-’ Markos, Lance M 
Sent-’ Wednesday, 3:48 PM 

To-" Townsend, .lenn 
Subject: FW: transfer 
Hopefufly this makes us officially good without Surmner School, Just let me know. Thanks!! 

Lance 

From-’ Robinson, Emma Mac 
Sent-’ Wednesday, 3:26 PM 
To" Markos, Lance M 
Subject: RE: :ransfer 
Here is the updated version, 

E mma R obinson 

:ransfl:_~r courses in Connect Carolina and her MGT course is showing up as GENR transfer credit, ts there any way that 

"]’ransFcr Credit Bvabtator 

(i) [FJce o[ Up<Je[g’c~tdtla [e AcJpaissJor~s 

CB#2200 Jackson i]al] 

C] tape1 Hill NC 27599-gg00 

},;rna []: er’obinson@admis siorts, u no, edu 

(3,xnerai A,:h:niss[,)n 919-843-3r52{:; 

From-’ Markos, Lance M 
Sent-" Wednesday, 9::[8 AM 
To-" Robinson, Emma Mac 
Subject: FW: transfer 
Hey Emma, 

rJ~Jst a quick update on 

pass this ak)ng for your fih-’_~s, rhanks![ 

[.at~ce 

From-’ Wical, kora [rnailto: Iota wical@__k__e__n___a___n_r__fLa_gJ__e_r_=u__n___c_,_e_.__d___u] 
Sent: Wednesday 8:28 AM 
To" Markos, Lance M 
Subject: RE: transfer 
&ssuming a grade of C, this course will transfer as BUSI 

Lroi~ 
Lora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus BOX 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 919.962.3170.: fax 919.962.6964 
w[cal.@unc.edu " www,kenan-flagler,unc.edu 

Shaping Leaders I Driving Results 

U,LI,U,LI, 
From: Narkos, Lance IVl [mailto: markos@email.unc.edu] 
Sent: Tuesday, 9:34 PM 
To" Wical, Lora 
Subject: RE: transfer 
H¢_~y [.ora, 

Lora ix giving her credit for her Marketing class this semestec assuming a C or higher, Just wanted to 

was able to dig up the week by weelg for t:he Marketing class, I’w-’_~ art:ached it: here along with the original syllabus and her t:ransfer credit evaluation. Either 

way, just let rne know how it looks, Thanks!! 

La n C e 

From-’ Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent-’ Thursday, 10:56 AM 
To" Markos, Lance M 



Subject: RE: transfer 

Hi Lance, 

The Marketing syllabus doesn’t: contain a list of topics covered on a d~[ly or w~-_~ekly b~s[s, ~o t c~n’t evaluat~:_~ wfu:_d:her it will tn~n:.;fer. 

I don’t thb~k the MGT    syflabus is complete. The list o[: topics only goes up to February of the semester~ 

CIS wilt not transfer. We do not oft:er a similar course. 

kora 
Lora Wkal :. Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 .: McColl Building 
Chapel Hill, NC 27599-3490 :. tel 919.962.3170 .: fax 919.962.6964 
wical@unc.edu ¯ www.kenan-flagler.unc.edu 
Shaping Leaders I Driving Results 

From: Markos, Lance M [mailto:markos(~email,unc,edu] 
Sent: Friday, 3:30 PM 
To: Wical, Lora 
Subject: I transfer 
Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming’           from                           There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that I’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. if you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@uncaa.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

FredericL Brad <bmd.frederick@unc.edtc, 

Tuesday, 6:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Davis, tlubert Ira Jr <hidavis@unc.edu>; Robinson, Steve A <coachrob@unc.edu>; ttoots, Eric M <ehoots@email.unc.edu> 

transcript 

pdf; ATT00001 .htm 

Jenn: Cotfld you please look at this transcript for us 

Sent from nay iPhone 

Begin tbrwasded message: 

From: < scanner~nnc.edu> 

Date: ,6:21:45 PM EDT 

To: <brad. frederick(~ unc .edn> 

This E-mail was sent from "R11048" (Aficio MP C4500). 

Scan Date:           18:21:45 (-0400) 

Queries to: scanner~unc.edu 

is a potential recruit. Thanks, Brad 



From: 

Sent: 

To: 

Subject: 

Attach: 

~yal~oo.com> 

Tuesday, 10:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Orientation 

ACT score June .pdf; ACT score Octobe 

SAT dec 01 score report.pdf; SAT Scores0001.pdf 

df; ACT score September pdf; pre-Spanish exam0001 .pdl, 

Hello Jenn this is Here is the information you requested. 

1. Writing scores 

A. SAT writing score is a but for some reason my computer will not show the first test with the other scores which was Dec. fhis test can be found 

initsown attachmentlabeled SAT dec 01 scorerepofi. My English score on that date was a , witha nwriting. Thiscan 

B. ACT writing scores are listed on the ACT score attachments; however, my best one roll be found on the October test and it is a ~v-ith a ] or writing. 

2. SAT and ACT math scores can be found on tile attachments as well. 

A. Best SAT from the October test 

B. My best ACT can be found oil the September score 

3. None taken 

4. I sent my AP tests through college board to UNC, but my scores are: 

5. College courses taken include :lual cour~ credits. I am wondering how I request a transcript from them. I assume that I should call and will do that beibre 

coming down for Orientation. The courses I took are the following: Chemist~, Psychology, Writing, Calculus, and C;ovenunent. I think there may be one more, but I 

am drawing a blank. 

6. I am not 100% sure, bm I am leaning towards business. 

7. Foreign language test score is included in its own attachment. I scored a on the first test and 

8. 

9. but that’s all I have. 

Let me know what I can do or what I should do regaJcding the 

Thanks for your help and I look forward to seeing you, 

on the second. 

dual credit transcript. If you need any thrther information, I will be hapw to give it to you. 

From: "Townsend, Jenn" <jtownsend@unc.edu> 
To: ~yahoo.com", 
Sent: Tuesday 2:49 PM 
Subject: Orientation 

~yahoo.com> 

Hi, 
My name is Jenn and I am th~ counselor. I am very excited that you are going to be coming here for Orientation next week. I need a 
few things from you in order to make your time at Orientation as productive as possible. 
I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foleign language placement test score and which class you placed into 

8. Do you have a documented learning disabili~ or axe you cunently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 
Reminders of what you will need to bring to Orientation: 

l. Your Onyen and password 

2. Your PID 

3. Your SATiACT/AP scores 

4. Driver’s License 



5. ttealth Insurance In[b 

6. Foreign Language Placement Scores 

7. Review the checklist liar additional items; http://nscpp.unc.ed~ifirst-year- sLudent~odenLation/orientation-checklist 

We will be meeting at 4:45 on Monday. If you are going to be here Sunday evening or early Monday morning, please let me know, as we could meet then, also. 

You can contact me atjtownsend~guncaa.unc.edu or at 

I am looking forward to seeing you soon! 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 

.9_ 1_ 9: _9__.6__ 2_: 8_’_2_ _4: 7_. (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

~gmail.com> 

Wednesday, 6:35 AM 

MaJoy, Susan B <sbmaJoy@email.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

One Time Session Time Change 

Hi Susan, 

Thursday? 

Thanks, 

has an exam on Thursday, prior to our scheduled meeting that night. Wotfld it be ok if we met at Wednesday at 6:00pro instead of 8:00pro on 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyous@email.uuc.edu> 

Wednesday, July 17, 2013 8:55 AIvl 

Townsend, Jenn <jtown~n4@unc.edu>; Brown, Michelle <michellebrown@unc.edu> 

Fwd: meeting 

Sent from my iPhoue 

Begin forwarded message: 

From: "Bmle~; Tiflhnv" <tmN~Jley@email.unc.edu> 
Date: July 17, 2013, 8:39:16 AM EDT 
To: "Lyon~ El~abeth M" <emlyons(i~email.unc.edu> 
Subject: RE: meeting 

HiB~h, 

The committee meets once a week on Tuesday or Wednesday. The day is still TBD. The committee members are the same as they have been for the past 
couple of years - an AD!HD LD specialist, Reading Specialist, Psychologist from CAPS and representatives from our office. We review on average 15-20 pieces of 
documentation every week and people are reviewed in the order the documentation (including current impact statement) is received. 

Tiffany 

Tiffany Bailey 
Interim Director 

Accessibility Resources & Service 

CB# 7214 - SASB (North) 
Suite 2126 
UNC-Chapel Hill 
Chapel Hill, NC 27599-7214 

accessibility.unc.edu 
919-962-8300 (V) 
711 (NC-RELAY) 

From: Lyons, Elizabeth H 
Sent: Wednesday, July 10, 2013 2:05 PM 
To: Bailey, Tiffany 
Subject: RE: meeting 

Hello, 

I will get bad( to you regarding best days but I hope you can answer a few quick questions in [he meanwhile. What day wilt the comrnittee meet on 

this year, who is on the committee, how many registrations wilt the committee review each week? I also wanted to know if the documents are 

reviewed in the order they are received or if there is another process in place. I know this is a lot of questions; I do appreciate the information. 

From: Bailey, Tiffany 
Sent: Wednesday, July 10, 2013 9:28 AM 
To: Lyons, Elizabeth IV] 
Subject: RE: meeting 

Hi Beth, 
Thank you! I’d love to meet with you and IVlichelle. I’m out until the first week of class and will be working part time (Tuesdays, Wednesdays and Fridays) for the 
first 5 weeks of the semester. 
Is there a day and time that will work best for the two of you? 
Sincerely, 
Tiffany 

Tiffany Bailey 
Interim Director 

Accessibility Resources & Service 

CB# 7214 - SASB (North) 
Suite 2126 
UNC-Chapel Hill 
Chapel Hill, NC 27599-7214 

accessibility,unc.edu 
919-962-8300 (V) 
711 (NC-RELAY) 

From: Lyons, Elizabeth N 
Sent: Tuesday, July 09, 2013 10:18 AM 
To: Bailey, Tiffany 
Subject: meeting 



Hello Tiffany, 

Congratulations on your new role; you certainly have a lot of new and exciting things in your life. I am not sure how long you will be out of the office 

but I did want to get on your calendar early in the fall term. Our new Director, Michelle Brown, and I would like to meet and discuss the committee 

process, timing of accommodations, and how to improve communication between our offices. 

I look forward to hearing from you once you return to campus. 

Regards, 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (’office) 

emlyons@uncaa.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@uuc.edu> 

Wednesday, July 17, 2013 9:12 AM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.e&P 

RE: meeting 

Beth, 

Thank you for getthlg the answers, So, since it is based on first h% first reviewed, we definitely need to get the applications in as they come through (rather than 

wait:rag to submit them a~.~ a grou~) and as quickly as we can. £ight n.:_~w, mv calendar is open except: for Wednesday from ~.-.2 (our staff me~-:~ting) Let’s ~.~ee if we can 

get on her cah:_~ndar August: 27, 2g, or 30. 

Michelie 

From: Lyons, Elizabeth M 
Sent: Wednesday, July 17, 2013 8:55 AM 

To: Townsend, Jenn; Brown, Michelle 
Subject: Fwd: meeting 

Sent from my iPhone 

Begin forwarded message: 

From: "Bailey, Tiffany" <tmbailey@email.unc.edu> 

Date: July 17, 2013, 8:39:16 AM EDT 

To: "lyons, Elizabeth M" <emlvons@emaiLunc.edu> 

Subject: RE: meeting 

HiB~h, 

The committee meets once a week on Tuesday or Wednesday. The day is still TBD. The committee members are the same as they have been for the past 

couple of years - an AD!HD LD specialist, Reading Specialist, Psychologist from CAPS and representatives from our office. We review on average 15-20 pieces of 
documentation every week and people are reviewed in the order the documentation (including current impact statement) is received. 

Tiffany 

Tiffany Bailey 
Interim Director 

Accessibility Resources & Service 

CB# 7214 - SASB (North) 
Suite 2126 
UNC-Chapel Hill 
Chapel Hill, NC 27599-7214 
g_c___c____e___s___sj__bj_!!~__.__u____n____q.___e___d____u__ 
919-962-8300 (V) 
711 (NC-RELAY) 

From: Lyons, Elizabeth M 
Sent: Wednesday, July 10, 2013 2:05 PM 
To: Bailey, Tiffany 
Subject: RE: meeting 

Hello, 

I will get back to you regarding best days but I hope you can answer a few quick questions in the meanwhile. What day will the committee meet on 

this year, who i:; on tfu:_~ cornmittm:% how many r~-:~gi:;trations will the committee revF:~w ~-:~ach week? I also wanted to know if the documents are 

reviewed in the order they are received or if there is another process in pface. I know this is a fot ot: questions; I do appreciate the information. 

From: Bailey, -iqffany 
Sent-" Wednesday, July 10, 2013 9:28 AM 
To: Lyons, Elizabeth M 
Subject: RE: meeting 

Hi Beth, 
Thank you! rd love to meet with you and Michelle. rm out until the first week of class and will be working part time (Tuesdays, Wednesdays and Fridays) for the 
first 5 weeks of the semester. 
Is there a day and time that will work best for the two of you? 

Sincerely, 
Tiffany 

Tiffany Bailey 
Interim Director 

Accessibility Resources & Service 
CB# 7214 - SASB (North) 
Suite 2126 
UNC-Chapel Hill 
Chapel Hill, NC 27599-7214 
~__c____c___e__~__sj_bj[!~_.___u___n____c___.__e____d____u_. 



919-962-8300 (V) 
711 (NC-RELAY) 

From: Lyons, Elizabeth M 
Sent: Tuesday, July 09, 2013 10:18 AM 
To: Bailey, Tiffany 
Subject: meeting 

Hello Tiffany, 

Congratulations on your new role; you certainly have a lot of new and exciting things in your life. I am not sure how long you will be out of the office 

but I did want to get on your calendar early in the fall term. Our new Director, Michelle Brown, and I would like to meet and discuss the committee 

process, timing of accommodations, and how to improve communication between our offices. 

I look forward to hearing from you once you return to campus. 

Regards, 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 

emlyons@uncaa.unc.edu 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu> 

Wednesday, 10:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: tmnst~r 

FYI 

From: Robinson, Emma Mae 
Sent: Wednesday, :tO: :t7 AN 

To: Markos, Lance M 
Subject: RE: transfer 
Hey Lance, 

The student’s evaluation has been update. 

Stay Cool. 

17n ma R obinso   
Transfer Cz’edit E~’duatoz" 

Office oi Undel gradu~te Admissions 

C[’~#2200 ,ir~,’:ks,:~ri H::il] 

C] u,’]:>d {{’,:,’i NC 27~!i9%.2200 

E rna[h erobinson(~adrlds sions, uric, edu 

(3eneiai Adrniss[on 919-L’~43-3C~25 

From: Markos, Lance M 
Sent: Tuesday, 10:04 AM 
To: Townsend, _lenn; Robinson, Emma Mae 
Subject: RE: transfer 
Hey Emma, 

’Attached is the email from Lora Wical clearing it for BUSI Thanks!! 

La n c e 

From: Townsend, Jenn 
Sent: Tuesday, 8:44 AM 
To: Markos, Lance M; Robinson, Emma Mae 
Subject: RE: transfer 

Hi, 

I was just reviewing transfer courses in Connect Carolina and her MGT 

we can get it changed so it will show up as BUSI, 

Thanks! 

J I-"_! rl rl 

From: Markos, Lance M 
Sent: Wednesday, 3:48 PM 
To: Townsend. Jenn 
Subject: FW: transfer 
Hopefully this makes us officialbi good without Summer School. Just let me know. ThanksH 

Lance 

From: Robinson, Emma Mae 
Sent: Wednesday, 3:26 PM 
To: IVlarkos, Lance M 
Subject: RE:           transfer 
Here is the updated version. 

E mma R obinsot  

ourse is showing tip as GENR transfer credit, is there any way that 

’]’ra~si’cr Credit Bvaluator 

OiTiec oi Undel gradu~te AdnlJssions 

CB#2200 Jackson [ ]al] 

C]uH::,el Hill NC 27599-.2200 

?h:na [1: er’obinson@adrnis siorts, u no, edu 

(3eneial Adrniss[on 919-843-3625 

From: Markos, Lance M 
Sent: Wednesday, 9::[8 AM 
To: Robinson, Emma Mae 
Subject: FW: transfer 
Hey Emma, 

Just a quick update or’ 

pa~.;’; this ak)ng [or your fih:_~.;, "hanks![ 

La n c e 

From: Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent: Wednesday 8:28 AM 
To: Markos, Lance M 
Subject: RE: transfer 
A’;’;urning a grade of C., this cour’;~:_~ will transfi?r as ~3LJSI 

Lroa 
Lora Wical : Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Flagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 91_9.962.31_70 .: fax 919.962.6964 

Lora is giving her credit h:~r h~-_~r Marketing class this semester, assuming a C or higher. Just wanted to 



wical(~unc.edu : www.kenan-flaF, ler.unc.edu 
Shaping Leaders I Driving Results 

From= IVlarkos, Lance lv] [mailto: markos@email.unc.edu] 
Sent= Tuesday, 9:34 PM 
To= Wical, Lora 
Subject= RE: transfer 

Hey Lora, 

was able to dig up th~-’_~ w~-’_~ek by week for the Marketing class, i’ve attached it h~-_~re akbng wi~:h ~:he original syllabus and her transfer credit ew~luation [ither 

way, just tel me know how it looks, Thanks!! 

L~ n c e 

From= Wical, Lora [mailto:lora wical@kenan-flagler.unc.edu] 
Sent= Thursday, 10:56 AM 

To= Markos, L,~ M" 
Subject= RE: transfer 

Hi Lance, 

The Marketing sylfabus doesn’L contain a list of topics covered on a daily or weekly basis, so I can’t evafuate whether it witl transfer. 

I don’t think the MGT    wllabus is complete, The list of topics only goes up to February of the semester. 

CIS ~,ill not transfer, We do not offer a similar course, 

Lora 
Lora Wical :. Senior Associate Director of Advising and Administration, Undergraduate Business Program 
UNC’s Kenan-Fiagler Business School Campus Box 3490 : McColl Building 
Chapel Hill, NC 27599-3490 : tel 959.962.3570 : fax 93_9.962.5954 
wical.(~)unc.edu ¯ www,kenan-fla~ler,unc.edu 
Shaping Leaders I Driving Results 

LI,LI,U,LI, LLI, 
From= Narkos, Lance IVl [mailto: markos@email.unc.edu] 
Sent= Friday, 3:30 PM 
To= Wical. Lora 
Subject= transfer 

Hey Lora, 

How’s it going? Was hoping you could take a look at an incoming                                           There are three classes (I think the CIS class may 

be KFBS-related but am not sure) we are wondering about that i’ve attached the syllabi for here. I’ve also attached the preliminary transfer credit evaluation for 

her from Admissions. If you need anything else, just let me know and we can work with the kid to dig it up. Thanks again for the help!] 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 
Fax: (919) 962-6002 

markos@uncaa,unc.edu 



From: 

Sent: 

To: 

Subject: 

Frederick, Brad <brad.frederick@unc.edu> 

Wed nesday, 10:49 AM 

@live.unc.edu>; ~live.unc.edu> 

¯ live.unc.edu>; Hoots, Eric M <ehoots@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; 

~email.unc.edu> 

Freshmen Compliance Meeting - THURSDAY 

The compliance meeting we discussed yesterday after practice will be at 3:00 PM on Thursday at Loudermilk, right after study hall. Compliance will meet 

you there. It should not take more than 30 minutes and then you can head down for pick-up. Thanks, Brad 



From: ~live.unc.edu> 

Sent: Wednesda5 12:05 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Attach: Pendatic Analysis Comm docx; Homework 4 Summe .docx 



From: @live.unc.edu> 

Sent: Wednesday, 5:07 PM 

To: Townsend. Jean <jtownsend@unc.edu> 

Subject: RE: 

Hi Jenn, 

Yes he did and we had a great meeting, Thanks for checMng and please remind hh~n to come next week before the final--- I will mention it to him as well 

Thanks, 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Wednesday, 5:04 PM 

To 

Subject: 

Hi, 

Did come to your office hours to see you today? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § ~___9__5_3 8_ 
919 962 8247 (fax) 



From: ~gmaikcom> 

Sent: Wednesday, 9:59 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Tul~ring 

Hi Jen! 
I just wanted to remind you to see if there were any drop in hours for math! (Preferably before Friday because I have a test haha) 
Thanks!!! 

Sent from my iPhone 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.uuc.edu> 

Thursday, 10:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: FOREIGN LANGUAGE COURSE SUBSTITUTION PETITION 

From: ~aim.com] 
Sent: Wednesday, 5:07 PM 
To:         ~ao corn; Lyons, Elizabeth M; TONY YOUNT 

Subject: Fwd: FOREIGN LANGUAGE COURSE SUBSTITUTION PI=I l liON 

Sent from my iPhone 

Begin forwarded message: 

Resent-From:. ~live.unc.edu> 

From: "Woodard, Harold" <harold woodardC~unc.edu> 

Date:, 5:45:35 PM GMT+02:00 

To: @_[!v 9_:u.n c:e_d u.> 

Cc: "Allison, Kim" <kallison@email.unc,edu> 

Subject: FOREIGN LANGUAGE COURSE SUBSTITUTION PETITION 

Dear 

I have reviewed carefully your petition for course substitutions to satisfy your remaining general education foreign language requirement. In denying 

your original request, the Office of Accessibility Resources pointed out that you successfully completed level one of a foreign language course while 

acknowledging that it was a struggle for you to do so. 

I am denying your request for course substitutions at this time. It is my recommendation that you attempt to complete your foreign language 

requirement by taking level one of a new foreign language and utilize fully the services available to you through the Office of Accessibility Resources 

and the Learning Center. I recommend further that you meet with your Academic Adviser in Steele Building for advice on the best option for you. You 

should also meet with your Academic Counselor (Beth Lyons) in the Academic Support Program for Student-Athletes to make certain that your 

schedule meets the compliance requirements of the NCAA. 

I will consider a second petition from you for course substitutions under the following circumstances. 

-you make a sincere effort to do your best work in level one of a foreign language other than Latin 

-you produce documentation (letter or e-mail message) from your instructor verifying your grades, attendance record, class participation and 

commenting on your overall work ethic 

-you provide documentation of your efforts outside of class to succeed in your foreign language course (tutoring, coaching, study group, etc) 

I suggest you submit your second petition before the deadline to drop a course and that you register for a sufficient number of credit hours that 

would leave you with at least the 12 hour minimum academic credit hours, in case I approve your request. 

Please feel free to contact me if you have questions. 

Harold Woodard, Associate Dean and Director 

Center for Student Success and Academic Counseling 



i From: ~live. ealc.ed~p, 

i S:~at: Tht~rsday, 10:4 7 AM 

!I"o: To~,,,’I].se~& Jerm < ~ownsend@tmc.edu> 

i S~bj~c*: Nc’, Show 

~am~ ~u:s~ wa~edi te~ dio~ble chum 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



Fl’om: 

Sent: 

To: 

Subject: 

Malay, Susan B <sbmaloy@email.unc.edu> 

Thursday, 11:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Final Exam Review Sessions 

Hey Jenn; 

Just an FYI of the confirmation from 

S u s a ~1 

From: }gmail.com [mailto: 
Sent: Thursday, J.1:24 AM 
To: Maloy, Susan B 
Subject: Re: Final Exam Review Sessions 
Hi Susan, 

_~gmail.com] On Behalf Ol 

Yes, these work for me and the students are all aware of the schedule. 

Thanks, 

On Thu, at l ] :02 AM, Malay, Susan B <.s_[?n!_a_3_py_~_e___n_!_a__i_Luj!_c_:__e__d___u_.> wrote: 

Hi 

Do the Ibllomng days and times w,,cwk for w-m to conduct final exam review russians? 

i / 22°pml 12pm ~reg SOCI " 

appt) 

Thank you, 

Susan 

Susan Malay 

Tutorial Coordinator/Academic Counselor 

UNC Academic Support Program for Student-AtNetes 

919-962-9892 (oNce) 

919-962- 82,:17 (thx) 

sbmaloy~;email amc,edu 



From: @yahoo.corn> 

Sent: Thursday, 1:16 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Math 

I have an A in the class 96 and 94 on the first two tests 

Sent from my iPhone 

On , at 11:41 AM, "Townsend, Jenn" <itownsend(a)unc.edu> wrote: 

Hi, 

I hope you are doing well. I am sorry for not checking in with you earlier to see how classes are going. Is MATH 

math tutors but I can see if I can find something for you before the final if you feel like you need extra help. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

9_1___9_::_9__62_:_82__4_Z (fax) 

going okay? We are still short on 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@uuc.edu> 

Thursday, July 18, 2013 3:26 PM 

Joel Shinotield <ioel@cscaa.org> 

DeSelm, Rich L <richdeselm@unc.edu>; Lohse, Dave Clark <davelohse@unc.e&~; Richards@dickinson.edu; Townsend, Jenn 
<jtownsend@unc.edu> 

Re: CSCAA NCAA DI Scholar All-America Awards 

Sent fi~om my iPhone 

"T . / , On Jul 18, 2013, at 3:18 PM, . oel Shinofield" <joel@cscaa.org> wrote: 

Rich, 

We are re-posling on our site tonight, so I will make the change. We will make sure the letter to UNC reflects the women’s achievement. 

Joel 

Sent from my iPhone 

On Jul 18, 2013, at 2:18 PM, "DeSelm, Rich L" <richdeselm@uncuedu> wrote: 

.Ioel: 

Somehow% our subrrfi;siot~ for the ~,,omet~"; t¢_~sfv~ n~us[: haw? been coded M[N and is incorrect. This listit~g should NOT be for our mer~ and 

SHOULD be for our women. Sorry about this. Car~ this be rectified? Thanks, Joel. 

Rich DeSelm, Head Swtmmir~g Coach 

Univer~;il)’ of ?’Totl:h ~;ar(sima Swimming ~X:; Diving 
o ,7 PO Box 2L6, Chapel Hill, NC 2,514-2126 

(O): 919-965-5349 iF): 919-962-1603 (C): 

Email: .d___e. ~__e. l__m__@ _e_ g! ~ i I_.L~ ~)_c_:_e d__~1 

Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

_w_ Z’L _w_ 2 g__o__h_ e_q,_l__s_: £ _o__~!! 

}g. _~Z’<.~_!n_K:_q d__~! 

From: kohse, Dave Clark 

Sent: Thursday, July 18, 2013 12:14 PM 

To: DeSelm, Rich L 

Subject-" FW: CSCAA NCAA DI Scholar All-America Awards 

Just to make sure you got this. Will be doing a release later today or tomorrow morning. 

Dave Lohse 

Associate Athletic Communications Director 

University of North Carolina 

919-962-7257 office 

cell 

Date: Thursday, July 18, 2013 9:21 AM 

To: JOEL SHINOFIELD <ioel@cscaa.org> 

Subject: CSCAA NCAA DI Scholar All-America Awards 

College Swimming Coaches Association of America- For Immediate Release 

July 18, 2013 

Contact: Joel Shinofleld, Executive Director 

(540) 460-6563; ioel@cscaa.org 

CSCAA NCAA Division I Scholar All-America Team and Honorable Mention Scholar All-America Team 

The College Swimming Coaches Association of America (CSCAA) is proud to announce the 2013 CSCAA Scholar All-America Teams and Individual Scholar 

All-Americans supported by Nike. 

Founded in 1922, the College Swimming Coaches Association of America is the oldest professional organization of college coaches in America. The 

CSCAA is dedicated to serving and providing leadership for the advancement of the sport of swimming and diving at the collegiate level. 

Team Scholar All America Award 

The Team Scholar All American award is presented to college and university swimming and diving teams, who have achieved a cumulative grade point 



average of 3.0 or higher. The award is presented twice annually, once in the fall semester/term and in the semester/term of the NCAAiNAIAiNJCAA 

Swimming and Diving Championships (Winter/Spring). 

Individual Scholar All America Award 

The Scholar All American award is presented to college and university swimmers and divers, who have achieved a cumulative grade point average of 

3.5 or higher, for the semester or cumulative average, and have qualified for and competed at their respective national championship. The award is 

presented in the semester of the NCAAiNAIA/NJCAA Swimming and Diving Championships (Winter/Spring). 

The Honorable Mention Scholar All American award is presented to college and university swimmers and divers, who have achieved a grade point 

average of 3.5 or higher, for the semester or cumulative average, and have achieved a "B" time standard, but have not qualified to compete in their 

respective national championship. Divers qualify by competing at their respective championship qualifying meets. The award is presented in the 

semester of the NCAA!NAIA/NJCAA Swimming and Diving Cha mpionships (Winter!Spring). 

2013 CSCAA Team Scholar All-America Honorees 

The women of East Carolina posted the highest team average in Dlwith a 3.62, while the Yale University men had the highest average among men’s 

teams at 3.57. 

DI Women DI Men 

East Carolina University 3,62 Yale University 3,57 

North Texas 3,62 Eastern lllinois University 3,47 

lllinois State University 3,61 Harvard University 3,46 

Saint Francis University 3,61 Dartmouth College 3,45 

University of Kentucky 

<Scholar All America Release NCAA DI spring 2013 final.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~@yahoo.com> 
Thursday, 5:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

paper 

Racism before the civil rights was legs] while racism after the civil fights is illegal.docx 



El’am: 

Sent: 

To: 

Subject: 

?}live.unc.edu~ 

Thursday, 6:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Report tbr mad 

Jenn, 

My report for and J 

(ECON. ) Gardner Hall 308: 

(PSYC } Davie Hall 112: 

(PORT, J Murphey Hall314:, 

(DRAM: ) Dramatic Arts 103: 

(AFRI, P Global Center 1005: 

(PRESENT) 

(PRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(SOCl ) Bin,2ham i lal113,3 Greenlaw 222:           (PRESENT), 

(COMM ) Murphey Hall 204:         (PRESENT) 

(PSYC ~) Murphey Hall 115: (Exam) T~~.SDA ~.L~ ~ ~<~UR%DA’~5 



i From:: @iiv~.~nc .~d~> 
i S:~nt: Thursday, 8:00 PM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~mc edu’~- ¯ . _ ._. --- 

i S~biect: ~cl ~p:er 

iit~tach: soci p ap:er.d~_~cx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Thursday, 8:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



From: ~live.tmc.edtp 

Sent: Thursday, 8:56 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: jouma] 

Attach: Afii- Journal 4.docx 



i From:: ’~iive.~nc .~d~> 
i S:~nt: Thursday,, 9:05 PM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~mc edu’~- ¯ . _ ._. --- 

i S~bi~ct: 

i At~a ch: afiTi paper ’.docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: ~’~ahoo.com> 

Sent: Thursday, 9:20 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: registration 

Hi Jenn, 

Not sure if I need to talk to you or Spencer about this but I struggled to register tbr classes. All of them say I have not met prerequisites for bIAT and Geography and other basic 
classes you told me to register tbr? 

Or , at 13:19, "Townsend, Jenn" <jtownsend@unc. edu> wrote: 

> Hi, 
> 

> I just was able to get )’our hold removed, but you will need to contact one of our Assistant Deans for Advising just to touch base about classes. His name is Spencer Welborn His email is 
swelbom@email.unc.edu and his phone number is (919) 843-8917. 
> 

> Did you receive any emails at your UNC address about course re-evaluatiun? If you can find your PHYS    syllabus, we can tl7 to resubmit that and see if you could receive credit fbr 
PHYS or 
> 

> Jenn 
> 

Original Message ..... 
> From [rnailto: (~yahoo.com] 
> Sent: Wednesday, 2:33 PM 
> To: Townsend, Jenn 
> Sut~iect: Re: registration 
> 

> Jenn, 
> 

> Tried to register for some classes today. My major classes are currently on waiting list. But I managed to get into two non major classes that I needed. But as ] tried to register I saw a hold 
by my a&’isor on my account. 
> 

>- 

> 

> On , at 14:15, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
> 

>> The ones I asked fi~r which I asked fi~r syllabi are ones that transferred but only received general credit We need the syllabi to try to pehtion to get them to count for specific 
requirements. 
>> 

>> The reqmrements you have fulfilled: ENGL    , Quantitative Reasoning, Lifetime Fitness, PHYS                      , Social Science, Visual and Perfi)rming Arts, Literary Arts, 
Philosophical Reasoning, and North Atlantic World. You also have MATII and counung toward your major. 
>> 

>> You still need Foreign Language (through the third level), PtIYS Social Science or Historical Analysis, Communication Intensive, US Diversity, Experiential Education, World Before 
1750, Global Issues and Beyond the NA The last 6 can be fulfilbd while completing another graduation requirement. For example: tIIST is a IIistorica] Analysis that also fulfills Global 
Issues and Beyond the NA 
>> 

>> Major requirements still left: MATH 2OMP MATH MAtH , MATH MATH , Math - (or another choice), MATH (or I, MATH (or ) and two 
additional non-rnath science classes. 
>> 

>> Jenn 
>> 

>> ..... Original Message ..... 
>> From: [~nailto ~,,y-ahoo. c orn] 
>> Sent: Thursday, 2:04 PM 
>> To: Townsend, Jetm 
>> Subject: Re: registration 
>> 

>> Hi Jetm, 
>> 

>> 

>> I tried to look at that last week. I just struggling to work out which classes counted and which classes didn’t. 
>> I know online I have fulfilled certain options from classes I have taken at but not sure which don’t transfer. 
>> 

>> 

>> 

>> On at 13:59, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
>> 

>>> Hi, 
>>> 

>>> It would definitely be helpful to have both of those syllabi. Also, can you please try to get )’our MATH and STT ! syllabi? 
>>> 

>>> Here are some classes you need: 
>>> 

>>> 1. Foreign language--we do not have ASL at UNC. You can start by taking the foreign language placement test for your high school language (German?) If you place high enough, you 
would have to take less language, l£you do not want to take German, you could always start over with a language like PORT or FREN ] Here is the placement test link: 
https ://www unc. edu/languageplacement/index php 
>>> 

>>> 2. Either a social science or a histoly--you should tly to take one that also fulfills two other graduation requirements (called Cunnectiuns)--some good examples would be HIST 
, RELI , POLI GEOG    or ] , SOCI 

>>> 

>>> 3 Major requirements--MATH ~very impoltant), PHYS COMP    , other non-math sciences 
>>> 



>>> Do you know how to search for classes? You can try viewing the transfer module here: https://advising.uncedu/transfer-modu]e/ 
>>> 

>>> Let me know if this makes sense, 
>>> 

>>> Jenn 
>>> 

>>> 

>>> ..... Original Message ..... 
>>> From: [rnailto:J (@yahoo coral 
>>> Sent: Thursday, 12:07 PM 
>>> To: Townsend, Jenn 
>>> Subject: Re: registration 
>>> 

>>> Hi, 
>>> 

>>> 1. No I came from England so non of my courses transferred to 
>>> 2. I toke sign language    and      requires two sign language classes. 
>>> 3. I want to pursue a b.s. in math with applied option. 
>>> 

>>> I do not have them but I maybe able to get INT and COM 
>>> 

>>> 

>>> 

>>> On , at 9:20, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
>>> 

>>>> Hi, 
>>>> 

>>>> A few- nrore questions: 
>>>> 

>>>> 1. Do you have any AP or IB credits or classes you took at another school before you started in 
>>>> 2. Did you place out of a foreign language at ? 
>>>> 3. Do want to pursue the B.S. or B.A. in math? 
>>>> 

>>>> Jeml 
>>>> 

>>>> ..... Original Message ..... 
>>>> From: [mailto: @ahoo com] 
>>>> Sent: Tuesday, 11:56 AM 
>>>> To: Townsend, Jenn 
>>>> Subject: Re: ~ registration 
>>>> 

>>>> Hi Jenn, 
>>>> 

>>>> I am planning on being a math major with the option of applied mathematics 
>>>> 

>>>> 

>>>> 

>>>> On , at 1 1:05, "Townsend, Jenn" <jtownsend@unc edu> wrote: 
>>>> 

>>>>> Hi, 
>>>>> 

>>>>> I apologize so much for not getting back to you earlier I will start looking at yout- potential class schedule but I need to know which major you would like to pursue Could you let me 
know what you would like to study and I will call with some suggestions. 
>>>>> 

>>>>> Jenn 
>>>>> 

>>>>> ..... Original Message ..... 
>>>>> From: : [mailto: fl)vahoo com] 
>77>>77 Sent: Mimday: , 12:48 PM 
>>>>> To: Townsend, Jenn 
>77>>77 Subject: registration 
>>>>> 

>>>>> Ms Townsend, 
>>>>> 

>>>>> Hi my name is I am an incoming transfer student going to be on the 
and Coach 
>>>>> 

>>>>> 

team I am in the process of accepting my admission. I then will need to register for classes 
wanted me to speak to you about that. [ presume I have to finishing accepting my admission before we can proceed in registering? 



i From:: @iive.~nc .~d~> 
i S:~nt: Thursday, 9:3 ~ PM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~mc edu’-~ ¯ . _ ._. --- 

i S~bi~ct: 

i At~a ch: afiTi paper .docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: 

Sent: 

To: 

Subject: 

Litzinger, Michael B <mlitzing@email.unc.edu~ 

Friday’, July 19, 2013 8:25 AM 

Vangelder, Marielle A <mvangeld@email.unc.edu-~; Town~nd, Jenn <jtownsend@unc.edu>; Timmermans, Tom <timmerman@unc.edu>; 

I,ane, Cricket <cricke@unc.edu-~ 

DeSehn, Rich L <richdeselm@unc.edu>; GoJlo, Jr., Larry A. <athgallo@unc.edu>; G~:rtl~ ChrisF Lynn <cgarth@unc.edt~-; Walsh, Sue 

<sue walsh@unc.edu:> 

Meeting with Assistant Swimming Coach Candidates 

All, 

I was wondering if you have time on Wednesday 7/24 and Thursday 7/25 to meet with 2 Assistant Swimming Coach Candidates. Please let me know your 

availability and I will schedule. 

Many thanks for your help and GO HEELS! 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

w w w ~tl_o___h___e___e__[_s__.__c_9__m__. 

:~: strutrm small 



From: 

Sent: 

To: 

Subject: 

Lane, Cricket <cricke@unc.edu> 

Friday, July 19, 2013 10:31 AM 

Lilzinger, Michael B <mli~ing@email.unc.edu>; Vangelder, Mazielle A <mvm~geld@email.unc.ed~; Town~nd, Jenn 

<jtown~nd@unc.edu~; Timmermans, Tom <timmermans@unc.edu> 

DeSehn, Rich L <:richdeselm@unc.edu~% Ga]lo, Jr., LaiD’ A. ~-~athgallo@unc.edu~’,; Ga:rtl~ ChrisF Lynn <~cgarth@unc.edL~% Walsh, Sue 

<~sue walsh@unc.edu:> 

RE: Meeting ruth Assis~alt Swimming Coach Candidates 

I ,~1 n s<::,r ry ] \,viii n:?!: b~, a’,,’a al>l~ I will ,:<. <::,r: ’,,’~<z~Ll.:>r:. 

[i~ar:ks. 

C r .c k~’t 

From: Litzinger, Nichaei 8 
Sent; Friday, July 19, 2013 8:25 AM 
To: Vangelder, Narieile A; Townsend, Jenn; Timmermans, Tom; Lane, Cricket 
Ce: DeSeim, Rich L; Gallo, Jr., Larry A.; Garth, Christy Lynn; Walsh, Sue 
Subject: Meeting with Assistant Swimming Coach Candidates 

All, 

i was wondering if you have time on Wednesday 7/24 and Thursday 7/’25 to meet with 2 Assistant Swimming Coach Candidates. Please let me know your 

availability and I will schedule. 

Many thanks for your help and GO HEELS! 

1’~<i ~i:::iii~:ii::: i :i::. i ii:<iii::):,~.::i: 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

www:g_oheels.com 

::N:: strutrm small 



From: 

Sent: 

To: 

Subject: 

Teresa Hart ~q’eresaHaxt@anthonytravel.com~ 

Friday, July 19, 2013 3:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

lvW: Reminder: Your stay at CourtyaJcd Chapel Hill begins Monday, July 22, 2013 

I’m so sorry - I thought the Courtyard sent to you directly! Let me know if this is incorrect but I have it all set for direct bill. 

Teresa Hart 
Satellite Agent 
Anthony Travel, INC. 
919.843.SS80-Chapel Hill 

.Office/Cell 
866.746.9414-Fax 

teresahart@anthonytravel.com 

From= ’Courtyard By Marriott Reservation’ [mailto:reservations@courtyard.com] 
Sent: Thursday, July 18, 2013 1:11 PM 

To= Teresa Hart 

Subject: Reminder: Your stay at Courtyard Chapel Hill begins Monday, July 22, 2013 

Coartyard Ci~apei }-Iili 100 Marrie.t~ Wa% 

Hili~ N.:xti~ Cisroiina 27517 USA P’ix:,ne: i-’s;19~803-0700 Fs:<: 1-919883-0701 

IIRII Courtyard Chapel Hill] 

Reservation for GREG BEATTY 

Confirmation Number: 82269891 

Check-in: Monday, July 22, 2013 (03:00 PM) 

Check-out: Tuesday, July 23, 2013 (12:00 PM) 

Modify or Cancel reservation 

~View hotel website 

~Maps & Transportation 

Shere’a slid time to be res,~’arded for s’our upcorifing stay! As a Marr;.o[t Pewalds member, ’.,,oL: could earn :~.:~.4~) po:nts for (h;.s a:;a’i. FFnloil (oda’.,, (o begh’~ earning rearwards, and 
’~,ou r!say abio qualify fo! L.{;nus ~.{;ir I    Jo n Marriott Rewards 

Virtual Concierge 

-[0 mai<~., arrisng~.,r!l~ nt~; i)~io!8 you arriva; piea~;~ use our \/irtual (.on,:.’ie?QE .~n online ~E!vice ti~at let:.< ’~ou E nhisn.:::E ’~ou! ~;ta!l \~;’i~?i a rE~i!~.<~ iO!" f(:oad; sm.~nit:i~.>~ or .£~.>rvi(:~.>~i~ 

extra ~o~2~elf: !:o:" U’~2 [2ai3~; <: late ari:v<:l <:nd morf2. 

Book with Hertz: Save up to 35% and Earn 500 Rewards Points 

About Your Destination 
Weather 

View a lO-day forecast 

Dowr~bad the Marriott t~ebi~e App 
Find everything you need to make your stay go smoothly with local restaurant recommendations, itinerary planning, local maps, weather and travel information. 

What’s I’~appe~ing ir~ C~a~>e~ Hi~? 

Yoi; i:now wh~ yoi; iil<8 We i,:n.aw wi~e!8 y,:);i can ’,"ind i~ in Chapal Hiih [,J.<e thi.> link~ [?~i~;w, [~’r.:)u.:Jiy [~’r.a~.;id!~d ~iy wCitie.<, ~(:. ’,"ind ~hin(j:i ~(:, ~i.a isnd ~i.> in CitaDel Hiii 

% 



City Insider 

Dining 

Bars & Nightlife 

Things to do 

Business Essentials 

Shopping 

Practical Information 

Reservation Details 

C~:8~¢k~’~x Mond:~y, .July 22, 2013 {03:00 PN) 

C~e~:k~e~t<" Tuesday, ,ui? 23, 2013 t l2:O0 r, h4] 

Room type: Guest roanb ] i<ing, Sofabed 

(g838~[ ~-~a~-8~>.~ GR’-G BFAr T? 

};~t~s~.e~’vat~e~} ¢~.~}[{~’~-~s~." Th~i!.sday, ]uiy .18~ 2013 (17:08:00 CMT) 

~LD. R~quir~.>d~ R~.>quest N(£ed 

~N,)ri ~e].al(in!~ R~.~.:q N(£ Gtd, Requ~.~t N(:4:,~b:J 

Ik~9.,y!~x~ ~c#!z.~2, ~p!# : T.~!£~@~,.. ~.~!y ~s., .277!.~.!.-! .~!g~]!.) ............................................................................................................................................................................................... .~ ~ 4.00 
urfiv or Nc-chapei Hill late 
IEstimated government taxes and fees 115.39 

I ~otal f or stay {for all rooms} .... j129.39 

Co!-npiimentary o!]-site parking 

Changes in taxes or fees implemented ariel bookinq will affect the torsi room orice. 

You may modify or cancel your reservation online (see details beio’,,i), o=- rail ]-S00-721.-221~. ii= t."=e US and Canada Eiaewbere, rail our worldwide telephone numbers. 

Contact us :f you i~a’,,e questions ~-]bouk your KeseKv<’.~ion. 

You may ,:;~ncei y,xir re.<,~rvaHon for rio ,:harg8 dntil 0(:~:00 PM h,)tel time ,)n M,)nday~ idly 22~ 20.~3. 

Please note that we will assess a fee of 1.29 39 USD if you must cancel aft.e:- ti]ia deadline 

if you i;ave made a p:epaymeld., we wiii letain aii or part of you:- prepaymel£..~f not, we wiil ci;arge your credR card. 

Please note that a d:ange in the length or- dates of you:- i-eaelwation may result in a fate chai=ge. 

Please be prepared to si:ow proof of eligibility for you:- rate I’sud= as a membership card~ corporate or gove:-nment identificatio== card, or proof of ?our age). 

M arriott Rewards 
~! I:: F~ !~ 7 ~:~ !~ ( ~- !~ t:: !~::~ t} ! ! ::~ t !~!: a ,>: ~ >. 17!~ t !I: ! !~!~ ! :1 h ~!!~ ! "<t J o ! !o d ~ X ......................................................................................................................................................................................................................................................................................................................................................................................................................................................... 

Travel Alerts 

Download the Marriott Mobile App. Th~ P~.>rfe.st Travel C.ampanionnq 

Please Note: Ail f’/.’ardott hotels i:: the USA and Ca::ada, are remit-tied to :3 an:eke-free poi%, 

Learn more 

The [£esponsib}e Tourist and ]ra,ieier 

an enriching exper!ence ................................................................................................................................................................................................................................................................................................................................................................................................................................................................ 

~19!:!: !:e !:~: t!! t,,% p.gs~!t,!9 ! ~uaranteed ................................................................................................................................................................................................................................................................... 

Y,_’,ur pi=vacy Is m~poltant to us. Please visit our Privacy Statement for full details. 

This eniaii co!;firmistion is an auto generated message. Replie~ to auto!;hated tnes~ag~,% are not m.anit.at~d. Our [rit,~r!;et Cu,%tomet Care t,~B~m is isvisilab;:e to a ~.<i,%t ’~ou ~4 
hours per da% 7 days per week. Contact Internet Customer Care. 

7{i: you prowded us ~’.,iti~ youl ernaii address for the ih’st time, ~e ~,ill send ~’ou a foliow-up ema}i :.o ~eb_’.rne you. We ~;.ll also send you periodic emaiis ~’.,iti~ h’~iormati,_’.n about 
your a.:::.:::ount t.ala!;c:e~ ra~mb~! sl:atu.% spe,siai (:,fret ~ and pto!;hoti.ans. An (:,pt~,)dt }ink will t.e i!;ciuded in each of the~ ~n;ails ~o that you .:::an ahang~ ?our mind at any time. 
~f s’ou wouid pleier :.o opt out of such ema:ls from [,larriott £nternational, Marriot:. Rewards or The Ritz-Carit,_’.n Re~w:rds, you may do so here, £n addition; you ma~’ unsubscribe 
from ~h8 Ritz Csti~¢,n em:~i} aomm~inity here 

Please ~:o:.e: Should you unsubscribe hom promotional email, we will continue to send rnessafje~ for transac~:orls such as ieservation o_’.niir ma~:orl, point iedemption, etc. 

We’re sendln9 you this confi:-mation notice electro::icaibf for you: conve::lence. Ma:-riott keeps an officiai record of ali electronic i-eael-vations. We i:onor our officiai ieco=d only 
~nd ’,vii;: disr~!ja!d any altersti(:<ns 1:o thi~ a.)nfi!mation that may have been made after we ~nt it to you. 

Yf you ha,,e received this emall i:: enor~ please let us know. 

Terms of Use::lnternet Privacy Statement 
<,-51996-2@13 MalTlott International, inc. All rights l.eserved. Marriott proprietal.y information 





From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu;, 

Friday, 5:00 PM 

DeSelra, Rich L <richde~lm@unc.edu>; I,i~inger, Michael B <mli~ing@eraafl.unc.edu>; Garth, Christy Lynn <cgarth@unc.edtr~ 

Ille, Vince <ille@unc.edtr~; Polk, Barbara Jo <bpolk@admissions.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu-~ 

Trmascript Reviews - Swimming 

transcript evaJ.txlf, transcript eval.pdf; transcript evaJ.pdf 

MEMORANDUM 

TO:     Rich DeSelm/Mike Litzinger/Christy Garth 

FROM: Lance Markos 

DATE: 

RE: NCAA Core Course Evaluation of Prospective Student Athlete’s High School Transcript 

Attached is my evaluation of the prospective student athlete transcripts that you sent to me. If you have any questions feel free to give me a call at 843 7259. 

These documents have now been sent to Admissions for review. 

Thank you for your attention to this important matter for your prospective student athletes. 

Level 3 

Level 3 

Level 3 

cc: Vince Ille 

Barbara Polk 

Jenn Townsend 



UNC 
HUMAN RESOURCES 

NEW EMPLOYEE ORIENTATION & BENEFITS ENROLLMENT INFORMATION 

(TIME-SENSITIVE INFORMATION--PLEASE REVIEW ASAP) 

Congratulations on your appointment with the University of North Carolina at Chapel Hill! 

UNC offers a new employee orientation program that you must complete within 30 days of your date of hire 

(date of appointment for faculty members). This orientation provides an overview of the programs, services, 

policies, and benefits offered by UNC-Chapel Hill. You will have the option to complete either a classroom 

orientation or an online orientation. It is your responsibility to complete orientation and submit completed 

benefit enrollment forms no later than 30 calendar days from your effective date of hire. Failure to submit the 

completed forms within 30 days could result in ineligibility for benefits, waiting periods, or the need for 

additional documentation, depending on the benefit. 

To complete the CLASSROOM orientation, you will need to register for a session in advance. 

The web address to register for a classroom orientation session is: http://www.training.unc.edu. Click on 
Training Catalog, then look for EPA Orientation under the University Operations category. 

To complete ONLINE orientation, you will need access to a computer with the following: 

- Internet Explorer 4.0 or greater 

- Printing capabilities from the computer being used (for employment policies and benefits forms) 
° Adobe Acrobat Reader and Macromedia Flash Player (downloadable from the orientation site) 
° Pop-up windows, cookies, and JavaScript enabled for this site 
° Online orientation is best viewed with a screen resolution of 1024 by 768 pixels 

Some important points: 

The web address for online orientation is http://www.newemployeeorientation.unc.edu 

13 Username = 

13 Password = 

After logging in, you should make every attempt to complete orientation in its entirety. Please 
allow approximately three hours for completion. If you Iogout before completion, you will need 

to start orientation over from the beginning. Please complete and submit the employee sign-off 

form before logging out to indicate that you have completed online orientation. 

o Please submit all original copies of your forms to Benefits Services. Keep a copy 
of all forms submitted for your records. The Benefits Services office is located at 104 

Airport Drive, Chapel Hill, NC 27599-1045. The Campus Box number is 1045. 

Questions about benefits should be directed to your Benefits Consultant; you can search for your assigned 

Benefit Specialist using HR Connect (http://hrconnect.unc.edu/). For general benefit inquiries you can call the 

Benefits Main line at 919-962-3071. For general assistance with scheduling an orientation session, contact the 

Orientation Coordinator at 919-962-4348. 

On behalf of the Office of Human Resources, congratulations once again on your appointment with the 

University of North Carolina at Chapel Hill. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Brown, Michelle <michellebrown@unc.edu> 

Friday, July 19, 2013 6:03 PM 

Townsen& Jenn <jtownsend@unc.edu> 

FW: - Background Check 

EPA NF Appt Ltr-1 .doc 

And, here is the official offer letter template. [ can help you with this since Tabitha walked me through it. 
Michelle 



Fl’om: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday, July 19, 2013 6:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

]enn: 
Have you heard anything about how her process to get admitted is going? 

Thanks, 
Rich DeSe[m, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Bo× 2126, Chapel thH, NC 27514-212"5 
(O): 919-966-5340 (}:): 919-962-1603 ((7) 
Emai[: deselm@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.goheeIs.com 
www.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Friday, July 19, 2013 6:58 PM 

Townsend, Jenn <jtownsend@unc.edu>; Yarbrougk Nate <yarbro9@email.unc.edw* 

location [br monday’s interviews 

Hello, 

Les Myers, new Associate Director for football, would like to participate in the staff interview portion on Monday (and depending on the time on Tuesday too). 

Therefore, Nate, please see if you can arrange the conference room in the Business side so that you can call Les in for 11:00am. 

Let me know if I need to assist, otherwise, he will expect the call at 11:00am. 

Thank you, 

Michelle 

Michelle Brown, Ed.D. 

Director, Academic Support Program for Student-Athletes 

Office of the Executive Vice Chancellor and Provost 

The University of North Carolina at Chapel Hill 

. _m_j_c_b_ e_[!. _e_ .b_ r_._o_~ .n @v_ q_c_:_e_d u_. 
office: (919) 962-9533 

fax: (919)962-8247 

344 Ridge Road CB#3107 

Loudermilk Center for Excellence 

Chapel Hill, NC 27599-3107 



From: 

Sent: 

To: 

Subject: 

Panter, A. T. <panter@ad.unc.edu> 

Friday, July 19, 2013 8:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Academic Counselor interviews 

HI~ 

Oh, I am really sorry that I am not being able to help. 
It sounds like you made a good decision with interviewing others. It really can’t hurt!! 

I am SO glad that the surveys were useful. There are so many good uses for qualtfics in the future too!! 

Hope you are doing great! I know that you have been so busy with everything!! 

Sending my best, 

Abigail 

A. T. Panter 
panter@unc.edu 

From: <Townsend>, Jenn <j_t___o___w____n__s___e___n___d____@___u___n___c_:__e___d___u_.> 

Date: Friday, July 19, 2013 2:26 PM 

To: "A. Panter" <panter@ad.unc.edu> 

Subject: RE: Academic Counselor interviews 

Hi, Abigail: 

The interviews went fine, bu~: we are g.:)in~ to bring in two more candidates just ~:o make sure we have the right fit for our program, Are you avaibble at all .:)n 

Monday and Tuesday? t will include you on the email [ send out--f corn~letely ~.mderstand i[ you cannot ate:end, 

I hope all your travels were wonderful. I can"t wait to hear about them! 

Jenn 

From= Panter, A. T. 
Sent= Monday, 3uly 15, 2013 12:08 PM 
To: Townsend, .lenn 
Subject= Re: Academic Counselor interviews 

Hi Jenn, 
I am so sorry that I couldn’t help with this= I was traveling and then in and out with various meetings, etc. Did everything go ok with the interviews? I bet you are 
busy at work getting the last details together for the hire! 
Hope you are doing great and that you are getting some time this summer. 

All best, 
Abigail 
A. T. Panter 

panter@unc.edu 

From: <Townsend>, Jenn <]townsend@unc.edu> 

Date: Wednesday, July 3, 2013 4:17 PM 

To: ’%. Panter" <panter@ad.unc.edu> 

Subject: Academic Counselor interviews 

Hi, Abigail: 

I hope you are doing well and enjoying your travels this summer. I wanted to see if you were available at all next week to participate in a campus community 

panel interview with our four Academic Counselor candidates. 

The dates and times are: 

Monday, July 8th at 9:00 am 

Wednesday, July 10th at 2:00 pm 

Thursday, July 11th at 9:00 am 

Friday, July 12th at 2:00 pm 

I know you are extremely busy and might not be back in town, so I completely understand if you do not have time to participate. If there is someone else on the 

advisory committee who is available during these dates and times, we would love to have their participation and input. 

Thanks so much, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 824.7 (fax) 



From: ~y~hoo.oom> 
Sent: Sunday, 4:59 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Majors 

He?’ Jenn! 
I was looking into some majors and sports administrations interest me’. Along with communications as well[ Maybe we can talk about them at orientation[ Hope all is well[ 

(: 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Sunday,            6:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Sanchez, Abel <abel2s@unc.edu> 

RE: 

Jenn: I know an official/sealed transcript from i 

Abel: Can you ask I about these items? 

Thanks, 
Rich DeSelrn, Head Swin~aing Coach 
U~r[vcrs[[y of "q0rth (1 aro]it~a Swirnmi~rg & D~vJ~rg 

PO Box 2126, Chapel Hill, iN’(-’ 27514-2126 
(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselrn@ernail.unc, edu 
Shp to: 400 Skippcr Bowles Dr, Chapel Hill, NC 27514 
www g, oheels corn 
www.unc edu 

From: Townsend, Jenn 
Sent: Sunday, 6:52 PH 

To: DeSelm, Rich L 
Subject: RE: 
It looks like she has a completed application but is still missing the application fee, a transcripL t:rorn 

,Jenn 

From: DeSelm, Rich L 
Sent: Friday, 6:39 PM 
To: Townsend, Jenn 
Subject: 

Jenn: 

Have you heard anything about how her process to get admitted is going? 

Thanks, 
Rich DeSelm, Head Swirr~fing Coach 
University of North Carolina Swirrmfing & Diving 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 ((2): 
Ernail: deselm(~eraail.unc.eda 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.gohee[s.com 
www.unc.edu 

came ir~ Lo me and I sent it unopened to Lance. I will explore the other items. Thanks, 

and a transcripL frorn 



FFOB" 

Sent: 

To: 

Subject: 

Lilzinger, Michael B <mlitzing@email.unc.edu~ 

Monday, July 22, 2013 8:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Team Meeting 

Jenn, 

When would be a good date and time during the first week of school for you or someone from your office to meet with the team? 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

www:g_oheels.com 

::N:: strutrm small 



Fl’om: 

Sent: 

To: 

Subject: 

Monday, 8:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Orientation 

Hi Mrs. Townsend. I’m just wondering where we axe to meet. Do we meet in the athlete academic center or at the pool. Also, should I bring my morn or no. Either is 

line. 

Thanks, 

Sent from my iPhone 

On , at 5:16 PM, "Townsend, Jenn" <itownse!ldf)mc.edu-* wrote: 

Hi, 

Sorry, I actually ended up having other commitments tonight and early tomorrow morning. We roll be able to meet at 4:45 tomolrow though. Sony about 

that--see you tomorrow! 

Jenn 

Sent farm my iPhone 

On at 6:04 AM, ’ ~;yahoo.com> wrote: 

Hello Mrs. Townsen& 

My mom and I will be in town this evening as well as early Monday morning. Let us know what times work to meet with you or if you would 

like to keep our original schedule that is fine too. 

Thanks, 

Sent from my iPhone 

On , at 5:35 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Both options sound like they will work. 

From: [ __m_ajkt_9__i @ y__a_b__o_q:_c___o_m__] 
Sent: Friday, 5:35 PM 
To: Townsend, _lenn 
Subject: Re: Orientation 
Well I did send two. I sent one via mail and it will be sealed by 
wanted to have a copy for when I came Monday. 

The other is going to be a PDF that uses a secure link. l just 

Sent from my iPhone 

On , at 5:32 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Do you know if it will be sealed or otherwise secure? They usually will not accept it unless it is unopened or 

uses a secure link, 

Jenn 

From: [rnailto: 
Sent: Friday, 5::12 PN 
To: Townsend, .lenn 
Subject: Re: Orientation 
I do have my official transcript from 
work? 

I@yahoo.coml 

and have requested it in a PDF format to be sent to my email. Will that 

Sent from my iPhone 

On , at 2:49 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 



My name is Jenn and I am the                         counselor. I am very excited that you 
are going to be coming here for Orientation next week. I need a few things from you in order to 
make your time at Orientation as productive as possible, 
I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign lmlguage placement test score and which class you placed into 

8. Do yon have a documented learning disability or ale you currently taking medication 

for attention issues? 

9. Any- other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 
Reminders of what you will need to bring to Orientation: 

l. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s I,icensc 

5. Hea]fll Insurance Into 



From: 

Sent: 

To: 

Subject: 

Attach: 

DeSelm, Rich L <richdeselm@unc.edu> 

Monday, July 22, 2013 9:21 AM 

Gallo, Jr., Larry A. <athgallo@unc.edu>; Marko~ Lance M <markos@email.unc.edu>; Bitting, Angelyn S <abitting@unc.edu-~; Gwaltney, 

Clint <cgwalmey@unc.edtr~; Garth, Christy Lynn <cgaJ~]l@unc.edu>; Li~inger, Michael B <mli~ing@email.unc.edu>; Sanchez, Abel 

<abel2s@unc.edtr’~; Lenhardt, Catherine Shawn <lenhardt@emaJl.unc.edu>; Hirth, Clmstopher J <chirth@email.unc.edu>; Townsend, Jenn 

<jtownsend@unc.edu> 

UNC Smmming & Diving Meet Schedule 

13 - 14 Preliminau Schedule.doc 

ALL: 

I found a mistake, the Men’s NCAA’s date is now corrected. Thanks, 
Rich DeSelm, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@email.unc edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

.w__!Y .w_: ~,!n_.c_: .e_d_.u_. 



From: 

Sent: 

To: 

Subject: 

@ya]~oo.com> 

Monday, 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: : Authentic Transcript Delivery Service : Document #2882452 

This is a forward of the transcript I received from L Will this work’? I have also sent one to the school. 

Sent from my iPhone 

Begin tbrwasded message: 

Fronl: 

Date: 
To: 

Cc: registra~) 
Subject: 

<noreply@paschment .corn> 

,8:31:33 AM EDT 

@vahoo.com 

.edu 

: Authentic Transcript Delivery Service : Document #2882452 

Reque~ID:0145240011 

has sent you a tlanscript oi1 behaJf of" 

This transcript is available to download for a limited time, so your prompt attention is requested. 

Click here to access the secure transcript 

This transcript is a certified PDF and requires the free Adobe Readeffv8.0 or greater) or Adobe Acrobat. Click here to download the latest version of the 

free Adobe Reader. 

Notice to Mac and Linux users: When viewing an electronic tran~ript, users must use Adobe Reader to view the transcript. It cannot be viewed 

wifll other PDF viewers. Click here to download the lates~t version of the flee Adobe Reader. 

Need Help? For any fufiher questions or help please contact us at: registrm(~ .edu or 

Powered by Parchment Send Service :: Document Delivery Service 

CopvTight Parchment, Inc© 2006-2013 Privacy Policy 

Please do not respond to this message. This email was sent fi~om an unattended mailbox. 

To learn more about Parchinent;, please visit our website at exchange.parchment.com. 

This notification has been sent to you by Parchment on the behaJf of the Requestor noted above. PaJcchment respects your privacy. This email and any 

attachments are confidential and are intended solely tbr the use of the named addressee. If you have received this email in error, please contact 

Parchment, Inc. 

Thank you. 



FFom: 

Sent: 

To: 

Subject: 

Massey, Tabitha Alston <tmassey@unc.edtc, 

Monday, July 22, 2013 12:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Background check for 

Thank you. 

Tabitha 

From: Townsend, .]enn 
Sent: Monday, .]uly 22, 2013 10:33 AM 
To: Massey, Tabitha Alston 
Subject" Background check for 

Hi, Tabitha: 

I had            go ahead and fill out the background check form so we could start to get it processed. 

Let me know if you need anything else, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Jenn~ 

kIy report for 

(ECON 

(PSYC 

(PORT: 

(DRAM 

(AFRI 

@live.unc.edu~ 

Monday, 6:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Report 

P Gardner Hall 308: (PRESENT) 

) Davie Hall 112:, (PRESENT) 

J Murphey Hall314: (PRESENT) 

Dramatic Arts 103: (PRESENT), 

J Global Center 1005:, (PRESENT), 

(PRESENT) 

(PRESENT) 

(SOCl    ~ BZnghan; :lali 133 Greenlaw 222:           (PRESENT), 

(COMM    Murphey Hall 204:         (PRESENT) 

(PSYC ; ) Murphey Hall 115: 0 T~JE~DI~V~ ~ "~’~. J:,~.~,~ 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Tuesday, 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

comm final speech outline.docx 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Tuesday, July 23, 2013 11:15 AM 

Lilzinger, Michael B <mli~ing@email.unc.edu-~; Townsend, Jenn <ik)wnsend@unc.edu-~ 

RE: Team Meeting 

.Jenn: 

Tuesday, August 20 @ SPM? Entire team? 

This is the date we did this me~-_d:ing last year, 

May w~-_~ book a room in Loudermilk? 

Do you need separate M/W rneetings? 
Rich DeSelm, Head Swimlning Coach 

U~’.Jverail~, of xrorth Caroli~a S’,vimmi~’.-; & rPivu,.-; 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels.com 
www.unc.edu 

From: kitzinger, Michael B 
Sent: Tuesday, July 23, 2023 20:43 AM 

To: DeSelm, Rich L 
Subject: bW: Team Meetinq 

From: Townsend, Jenn 
Sent: Tuesday, July 23, 2023 20:33 AM 

To: kitzinger, Michael B 
Subject: RE: Team Meeting 

I would say the either’ Tuesday or Wednesday afternoon/evening would work best. Just let me know what day/time would work best for you. 

Jenn 

From: Litzinger, Michael B 
Sent: Monday, July 22, 2023 8:22 AM 

To: Townsend, Jenn 
Subject: Team Meeting 

Jenn, 

When would be a good date and time during the first week of school for you or someone from your office to meet with the team? 

~:~ ii if< iii:i;,~: i iil il :iii ;:~: i 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

9:19-843-9275 (office) 

(cell) 

9:19-962-:1603 (fax) 

w w w &o_h___e___e__[_s_:__c_9__m__. 

::N:: strutrm small 



FFom: 

Sent: 

To: 

Subject: 

Lilzinger, Michael B <mlitzing@email.unc.edu~ 

Tuesday, July 23, 2013 11:33 AM 

Townsend, Jenn <jtownsend@unc.edu>; Maskos, Lance M <markos@email.unc.edtr~ 

Meetings with Asst. Coaching Ca~didiates 

Jenn and Lance, 

Just confirming your meetings on Wed and Thurs with our candidates 

Jenn lO:30am 

Lance 2pro 

Thanks for your help] 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

rnlitzin[~@ernafl.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

www.goheels.com 
...... 
::~:: strutrm small 



Fl’om: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Tuesday, July 23, 2013 11:37 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Application Fee 

And is sounds like she’s even taking more classes this summer... 

From: Thompson, Jennifer C 
Sent: Tuesday, July 23, 2013 11:34 AM 

To: Markos, Lance M 
Subject: F-NV: Application Fee 

FYI 4 U 

JT 

From’, [mailto: @gmail~com] 
Sent: Tuesday, 11:32 AM 
To: Thompson, Jennifer C 
Subject: Application Fee 

Jennifer Thompsou, 

Hello. I sent my application fee to you, and it is in the mail now. I called my high school to get my transcripts sent to you. The trmlscripts will be sent out this week. 

Also, the transcripts from the                                    cannot be sent yet because I am still taking m-o classes there. Finals week for these courses 

are two weeks from now. I will have them sent when I finish the semester. 

Thank you, 



From: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Tuesday, July 23, 2013 11:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Transl~r Orienation 

Hi Jenn 

When is she scheduk?d I:o arrive ~I: U NC. t~,~ it at all possible for her to be here by Aug. 14th? If n.:_~t, pJease )usL h-:!t me k~ow ~t~d I’ll see what we ca~ i:h:!, 

Thanks 

Shandol 

From: Townsend, Jenn 
Sent: Tuesday, July 23, 20:!.3 1:!.:26 AM 

To: Hoover, Shandol Christine 
Subject: Transfer Orienation 

Hi, Shandol: 

I hope you are doing well. I just found out about a       who is               from 

arrive in Chapel Hill until after the last transfer Orientation date. 

Her name is and her PlDis 

Do you know what she will have to do to make up for the Transfer Orientation session? 

. Apparently, she has been admitted late and will not be able to 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

R.1_9__9_(i_Z_.9.5_-=.3_.8_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Tuesday, 1:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: registration 

H~ 

The only one I have received so Far is com which did not go through 

Sent from my iPhone 

On , at 11:15, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> Have you received aW emails with an evaluation of your transfer credits? 
> 

> Jerm 
> 

Original Message ..... 
> From: [mailto: (~vahoo.com] 
> Sent: Thursday 9:20 PM 
> To: Townsend, Jenn 
> Subject: Re: registration 
> 

> Hi Jenn, 
> 

> Not sure if I need to talk to you or Spencer about this but ! struggled to register for classes. All of them say I have not met prerequisites for ,N~.T and Geography and other basic 
classes you told me to register :[’or? 
> 

> 

> 

> 

> On at 13:19, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 
> 

>> Hi, 
>> 

>> ! just was able to get your hold removed, but you will need to contact one of our Assistant I)eans for Advising just to touch base about classes. His name is Spencer Welborn. His email 
is swelbom@email.unc.edu and his phone number is (919) 843-8917 
>> 

>> Did you receive any emails at your UNC address about course re-evaluation? If you can find your PItYS syllabus, we can try to resubmit that and see if you could receive credit for 
PtIYS or 
>> 

>> Jenn 
>> 

Original Message ..... 
>> From: [mailto @ahoo.com] 
>> Sent: Wednesday 2:33 PM 
>> To: Townsend, Jerm 
>> Subject: Re: registration 
>> 

>> JemL 
>> 

>> Tried to register for some classes today. My major classes are currently on waiting list. But I managed to get into two non major classes that I needed. But as I tried to register I saw a 
hold by my advisor on my account. 
>> 

>> 

>> 

>> On , at 14:15, "Townsend, Jenn" <jtownsend@tmc.edu> wrote: 
>> 

>>> The ones I asked for which I asked for syllabi are ones that transferred but only received general credit. We need the syllabi to try to petition to get thern to cotmt for specific 
requirements. 
>>> 

>>> The requirements you have fulfilled: ENGL    , Quantitative Reasoning, Lifetime Fitness, PHYS :    Historical Analysis, Social Science, Visual and Performing Arts, Literary Arts, 
Philosophical Reasoning, and North Atlantic World. You also have 2~£4TH and counting toward yottr major. 
>>> 

>>> You still need Foreign Language (through the third level), PHYS Social Science or Historical Analysis, Communication Intensive, US Diversib’, Experiential Education, World Before 
1750, Global Issues and Beyond tile NA. The last 6 can be fulfilled while completing another graduation requirement. For exanrple: HIST is a Historical Analysis that also fulfills Global 
Issues and Beyond the NA. 
>>> 

>>> Major requirements still left: MATH 
a dditional non-math science c lasses 
>>> 

>>> Jeun 
>>> 

>>> ..... Original Message ..... 
>>> From: [raailto 
>>> Sent: Thursday, 
>>> To: Townsend, Jelm 
>>> Subject: Re: registration 
>>> 

>>> Hi Jeun, 
>>> 

>>> 

, COMP    , MATH    , MAtH    , MATH    ,2~£4TH Math (or another choice), MATH : (or ; ,, MATH ~ur    ) and two 

(~yahoo.com] 
2:04 PM 



>>> I tried to look at that last week. I just struggling to work out which classes counted and which classes didn’t 

>>> I know online I have fulfilled certain options from classes I have taken at but not sure which don’t transfer 

>>> 

>>> 

>>> 

> >> On i at 13:59, "Towns en d, Jenn" ~itownsend@ uric edu> wrote: 

>>> 

>>>> Hi 

>>>> 

>>>> It would definitely be helpful to have both of those syllabi. Also, can you please tw to get your MATH and STY1 syllabi? 

>>>> 

>>>> Here are some classes you need: 

>>>> 

>>>> I. Foreign language--we do not have ASL at UNC. You can start by taking the foreign language placement test for your high school language (German’?). If you place high enough, 

you would have to take less language. K you do not want to take German, you could always start over with a language like PORT 101 or FREN 101. Here is the placement test link: 

https ://www. unc. edu,’languageplacelrlent/index.php 

>>>> 

>>>> 2. Either a social science or a histmy--you should try to take one that also fulfills two other graduation requirements (called Connections)--some good examples would be HIST 127, 

140, 106, 107, 135, 151,225, 278, RELI 106, 180, 209, POLI 130, GEOG 120 or 121, SOCI 121 

>>>> 

>>>> 3. Major requirements--MATN @e~ important), PHYS COMP other non-math sciences 

>>>> 

>>>> Do you know- how to search for classes? You can tlN viewing the transfer module here: https://advising.unc.edu/transfer-modulei 

>>>> 

>>>> Let me l~mw if this makes sense, 

>>>> 

>>>> Jenn 

>>>> 

>>>> 

>>>> ..... Original Message ..... 

>>>> From: mailto: (~vahoo.com] 

>>>> Sent: Thursday, 12:07 PM 

>>>> To: Townsend, Jenn 

>>>> Subject: Re: registration 

>>>> 

>>>> Hi, 

>>>> 

>>>> 1 No I came from England so non of my courses transferred to 

>>>> 2. I toke sign language    and      requires two sign language classes. 

>>>> 3. I want to pursue a b.s. in math with applied option 

>>>> 

>>>> I do not have them but I maybe able to get INT ~ and COM 

>>>> 

>>>> 

>>>> 

>>>> On at 9:20, "Townsend, Jerm" <jtownsend@unc edu> wrote: 

>>>> 

>>>>> Hi, 

>>>>> 

>>>>> A few more questions: 

>>>>> 

>>>>> 1 Do you have any AP or IB credits or classes you took at another school befbre you started in 

>>>>> 2. Did you place out of a foreign language at ? 

>>>>> 3. Do want to pursue the B.S or B.A. in math? 

>>>>> 

>>>>> Jelm 

>>>>> 

>>>>> ..... Orioinnl k/[a~noa ..... 

>>>>> Frorr f~r)vahoo.com] 

>>>>> Sent: Tuesday, 11:56 AM 

>>>>> To: Townsend, Jenn 

>>>>> Subject: Re: registration 
>77>77> 

>>>>> Hi Jenn, 
>77>77> 

>>>77> I am planning on being a math major with the option of applied mathematics. 

>77>77> 

>>7,>> 

>77>77> 

> >>77> On. , at 1 1:05, "Townsend, Jenn" <j townsend@unc.edu> wrote: 
>77>77> 

>>>>>> Hi, 
>>>>>> 

>>>77>> I apologize so much for not getting back to you earlier I will start looking at your potential class schedule but I need to know which major you would like to pursue Could you let 

me know what you would like to study and I will call with some suggestions. 

>>>>>> 

>>>>>> Jenn 

>>>>>> 

>>>>>~" ...... Original Message ..... 

>>>>>> From: [mailto @yahoo.coral 

>>>>>> Sent: Monday, 12:48 PM 

>>>>>> To: Townsend, Jenn 

>>>>>> Subject: registration 
>>>>>> 

>>>>>> ~N/is Townsend, 

>>>>>> 

>>>>>> Hi my name is . I am an incoming transfe~ student going to be on the 

and Coach 

>>>>>> 

>>>>> 

team. I am in the process of accepting my admission. I then will need to register for classes 
wanted me to speak to you about that. I presmne I have to finishing accepting my admission before we can proceed in registering’? 



From: 

Sent: 

To: 

Subje~: 

~live.unc.edu> 

Tuesday, 1:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Course Approval Fonn [#3046] 

Begin forwarded message: 

From: Transfer Course Evaluation <trcourse eval(&alnc~edu> 

Date: ;, 11:39:15 EDT 
To: ’ ~liveamc.edu> 
Subject: FW: Course Approval Form [#3046] 

Greetings from the Office of Undergraduate Curricula, 

This e-mail serves as an u~xtal:e notice in regards to the re-.ew~Iuat:ion o[ your trans[er credit, The Office of Undergraduate Curricula has determiru?d 

that the course does not meet the criteria for the Communication intensive {CB} General Education requirement, Thus, no change to your Transfer 

Credit Report wifl be made, If you have addidonaf questions, please conLact: 

Offk:e o~ Undergr~dual:e Curricula 

University of North Carolina at Chapel Hill 

From: Wufoo [mailto: no-reNv@wufoo~com] 

Sent: Thursday, 1:02 PM 

To: Transfer Course Evaluation 

Subject: Course Approval Form [#3046] Denied (::I 

Date TE rsday, 

Nanle * 

UNC Email * i~livc mlc.edu 

Pbone ~ 

Major MATH 

PID * 

Course Title * 

Departnient * COM 

Course # * 

I took com’se(s) at: * 

Credit hours * 3 

Grade * B- 

What UNC-CBapel Ilill course, if any, are you seeldng equivalent credit COMM 

for? (Providing a specific course number may expedite the evahlation 

process) * 

How do you plan to use this course? . [if ! supportList@->. <!- - [eMit]- ->Towat ds ;] General EducalJ on ~ eq ai~emerrt 

if toward~ a General Education requirement, please indicate the specific Com:mmJcstive iraensb:e 

requirement(s) 

Course description and prerequisites: we encourage you to cut and paste the description (including prerequisites, if applicable) l¥om the Vv%b or lype in the inibrmation from a paper ca~ 

¯ COM 

Faceboo]: thi!; Com’s’e Tweet this Comse 

[Pnt~i Coulse] 

C02v 

Crediis: 31t~w~,dncl’.~,t~ to e~,tmlm*:5 cull~,t~ concepts centttfl tn inielpel’aoltai relationslnps. ~,[garuzations. ma~s rnedi>_l und ~,Hler c~,t~texls of commmdcation. Focus on c~,ncepts und shiis ihat have u praetic 

impact o*t 1he student’s understatding arid practice of cnnn-au:dcat!ot~ Designed speciiicNly i’o~ students itnt mtenNng io become commm-ncation studies m>4iors. Pm’ti>_’dly satisfies Umvelsib~ Sm&es i1: 

!\pproad:es and Per:,pectivesAJnderstaud]r,g Human ir, sO>ltions and Behaviors 

Upload course syllabus (PDF or V¢ord Document) * 
x~ 

Iota syllabus fall ’, doc 70.c:t~ }i? ¯ D.>! 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.uuc.edu> 

Tuesday, July 23, 2013 3:34 PM 

Townsend, Jenn <jtown~n4@unc.edu>; Brown, Michelle <michellebrown@unc.edu> 

Fwd: your call 

I suppose no reason for concern! 

Sent from my iPhone 

Begin forwarded message: 

From: ?~email.unc.edu> 

Date: ,3:23:51 PM EDT 

To: "Lyon~ El~abeth M" <emlyons(i~email.unc.edu> 

Subject: RE: your call 

Beth: 

Don’t worry about it, We have not been billed by them OF charged anythhlg, It is money that we set aside in their name from the SAF account, I’ve 

already gotten it squared away ,@ We are good to go, I am working with the busin,:_~ss office to get i:he same funds ~:ransferred over and set aside for 

Davis Psychological Services. 

Thanks, 

?ii~w~::::: i <:i~i !:i::):ii!:.:ii:!~;...:ii72;i!~!i 

ii~ i~:,i~i : (!:)i !Ii~) !:i~i:; 2. ~i:;~i i~i i i,i!: 

@emaJl.uuc.edu 

From: Lyons, Elizabeth N 

Sent: Tuesday, 3:17 PN 

To: 
Subject: your call 

Hello 

I am concerned/confused about the purchase order for Cognitive Neuropsych and hope you can clarify what the purchase order actually does. If 

invoices are paid from SOF, what is the purchase order for? Can you tell me the history of this; how many years the purchase order is paid and what 

initiates the payment. I am concerned we have been paying for services never received. 

Thanks! 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyons@uncaa.unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@uuc.edu> 

Tuesday, July 23, 2013 4:05 PM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <jtown~nd@)unc.edu> 

RE: your call 

Great --. thank you for getting clarification 

Michelle 

From: Lyons, Elizabeth F1 
Sent: Tuesday, July 23, 2013 3:34 PM 

To: Townsend, Jenn; Brown, Michelle 
Subject: Fwd: your call 

I suppose no reason for concern] 

Sent from my iPhone 

Begin forwarded message: 

From: @email.unc.edu> 

Date: 3:23:51 PM EDT 

To: "Lyons, Elizabeth M" <_e___n_!J_y__o___n___s____@____e___m____a_jLu___q_c__.__e___d___u_.> 

Subject: RE: your call 

Beth: 

Don’t worry about it, We have not been billed by them or charged anythhlg, It is money that we set aside in their name from the SAF account, I’ve 

alreadv gotten it squared away ,@ We are good Lo go, I arn working with the business office to gel the same funds ~:ransferred over and set aside for 

[)avis Psy(:hological Services. 

Thanks, 

ii:%~>i:,:::: i~!ii~ iO? %iii:!:...:ii"?i:!:;i:i; 

ii~ i~=, x : { 9 i !:i~) !:;~i:;/!% ~i:;~i i~i i i/!: 

~emaJl.uuc.edu 

From: Lyons, Elizabeth N 
Sent: Tuesday, 3:17 PM 
To: 
Subject: your call 

Hello 

I am concerned/confused about the purchase order for Cognitive Neuropsych and hope you can clarify what the purchase order actually does. If 

invoices are paid from SOF, what is the purchase order for? Can you tell me the history of this; how many years the purchase order is paid and what 

initiates the payment. I am concerned we have been paying for services never received. 

Thanks] 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

emlyons@uncaa,unc.edu 



i From: 

11"o: 

iiS~bject: 

Nefow is ~he n~ si~e,,’,, list for T~esday, 

~han:ks! 

:~live. mlc.ed~p, 

Wednesday~ 9:23 A),~ 

Tov,~e~d, J.~m %~own~e~ad@tmc.edu> 

Nc~ S,~tow 

. Please let me kn~w if these are excused. 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu;, 

Wednesday, 9:28 AM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

would it be possible to meet at 5p.m. today? I have a obligation I have to take care of this afternoon. Thanks so much, please let me know. 

UNC-Chapel Hill c!o 

B.A in Communication Studies 



From: ~live.unc.edu> 

Sent: Wednesday, 9:39 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Meet with 

Hi Jenn, 

would like to meet with me at 5pm today but I tutor at 6. Could we meet in Loudermilk?That would be very helpful for me so I do not have to walk too 

much. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday 9:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Meet with 

Great! Thanks! 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 

Sent: Wednesday, 9:49 AM 

To: 

Subject: RE: Meet with 

That is fine, if you don’t mind. I will let hirn know. 

Thanl<s so much! 
Jenn 

From: 
Sent: Wednesday, 9:39 AM 

To: Townsend, Jenn 
Subject: Meet with 

Hi Jenn, 

would like to meet with me at 5pro today but I tutor at 6. Could we meet in Loudermilk? That would be very helpful for me so I do not have to walk too 

much. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, July 24, 2013 10:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Team Meeting 

;~pprox. 68% 

Rich DeSehn, Head Swilrmling Coach 
1Z:tJvetsiD,, o:[ :Nol if? Carolina S’,x,,[mtnit~g & Di,,,kt~o 
PO Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: desehn@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

From: Townsend, Jenn 
Sent: Wednesday, July 24, 2013 10:12 AM 

To: DeSelm, Rich L 
Subject: RE: Team Meeting 
That date wilt definitely work. I can get a room in Loudermilk. How many students would it be total if we did both Learns combined? I don’t mind having Lhem both 

together, we witl just need to see if we have a large enough space available. 

,Jenn 

From: DeSelm, Rich L 
Sent: Tuesday, July 23, 2013 11:15 AM 
To: LRzinger, Michael B, Townsend, Jenn 
Subject: RE: Team Meeting 

Jenn: 

nl Ik,:~ Entire team-~ Tuesday, August 20 @ c ) ~-~ 

This is the date we did this meeting last year. 

May we book a room in Loudermilk? 

Do you need separate M/W meetings? 
Rich DeSelm, Head Swimming Coach 
Univer:~it7 ,:£ Nc:,~ th Carolina S’~,,’[mtnmg .~s ~)ivtt!g 

,) ,) PO Box 21.6, Chapel till], NC 27514-21 ~’~ 
(O): 919-966-5340 @’): 919-962-1603 (C): 
Emai]: deselm(d?email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.goheeb;.com 
www.unc.edu 

From: kitzinger, Michael B 
Sent: Tuesday, July 23, 20:1.3 10:43 AM 

To: DeSelm, Rich k 
~’ect: FW: Team Neetinq 

From: Townsend, Jenn 
Sent: Tuesday, July 23, 2013 10:33 AN 
To: Litzinger, Michael B 
Subject: RE: Team Meeting 
I would say the either Tuesday or Wedr~esdav aftemoor~iew_ming would work best< Just: h:_~t me know what day/time would work best for you. 

Jenn 

From: Litzinger, Michael B 
Sent: Monday, July 22, 2013 8:22 AM 

To: Townsend, Jenn 
Subject: Team Meeting 

Jenn, 

When would be a good date and time during the first week of school for you or someone from your office to meet with the team? 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

_m Et_z_Ln_~ @_e m aj_Lu n c :_e_d_u 
919-843-9275 (office) 

cell) 

919-962-1603 (fax) 

www.goheels.com 

iXi strutrm small ...... 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 10:30 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

I think Jack is only available tonight since we had planned for the exam according to the Official Final Exam Schedule which indicated Thursday, 

From: Townsend, Jenn 
Sent: Wednesday, :tO: 25 AN 
To: jack halperin 
Cc: Maloy, Susan B 
Subject: 

Jack, 

Would you be able to meet with 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9_6___2_::_8___2__4__Z (fax) 

tomorrow sometime? I guess the professor pushed his final back to Friday at 8 am. 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.unc.edu> 

Wednesday, 10:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Right, Fm just giving you the heads up that I think he has already made plans to not be here on Thursday since we thought the exam was on Thursday, 

From: Townsend, .]enn 
Sent: Wednesday, 10:32 AM 
To: Naloy, Susan B 
Subject: RE: 

He is still meeting tonight. I just wanted to see if there was any chance he had time at atl tomorrow also since I just found out their exam was char~ged. 

From: Plaloy, Susan B 
Sent: Wednesday, :!.0:30 AM 

To: Townsend, Jenn 
Subject: RE: 
f think Jack is only aw;ilabh:_~ t.:_~nigh~: since we had planned for ~:he exarn according t.:_~ the O[ficial Final Exam 8cheduh:_~ which indicat~:_~d Thursday. 

From: Townsend, Jenn 
Sent: Wednesday, tO: 25 AM 
To: jack halperin 
Cc: Maloy, Susan B 
Subject:. 

Jack, 

Would you be able to meet with 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9__.9__62__95:3_8. 
919 962 8247 (fax) 

:omorrow sometime? I guess the professor pushed his final back to Friday at 8 am. 



From: jack halperin @hotmail.com> 

Sent: Wed nesday, 10:52 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Since the exam schedule was for a Thursday am final {even though I knew it was set for Friday) I made plans last week for this Thursday night. I could 

meet him tomorrow only in the afternoon. 

I still have his 6pm session tonight, correct? 

From: jtownsend@unc.edu 

To:       ~hotmail.com 
CC: sbmaloy@email.unc.edu 
Subject: 

Date: Wed,           14:24:30 +0000 

Jack, 

Would you be able to meet with tomorrow sometime? I guess the professor pushed his final back to Friday at 8 am. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: jack halperin < @hotmail.com> 

Sent: Wednesday, [:23 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Sorry-- 4 is too late. He already has all the material needed for preparing for the test. I’ll give him a run-through tonight of all the sections he’ll encounter 

Friday. 

From: jtownsend@unc.edu 

To:       @hotmail.com 
Subject: RE: " ’ " 

Date: Wed, 16:58:15 +0000 

He will still be here at 6 tonight What time would work for you tomorrow? He said he has workouts at 1. Would 4 work? ,Just let me know the best time, 

J I:_! I] I] 

From: jack halperin rmmlfn: @hotmail.com] 
Sent= Wednesday, 10:52 AM 
To: Townsend, .lenn 
Subject: RE: 

Since the exam schedule was for a Thursday am final (even though I knew it was set for Friday) I made plans last week for this Thursday night. I could 

meet him tomorrow only in the afternoon. 

I still have his 6pm session tonight, correct? 

From: jtownsend@unc.edu 

To:       @hotmail.com 

CC: sbmaloy@email.unc.ed u 

Subject: 

Date: Wed, 14:24:30 +0000 

Jack, 

Would you be able to meet with tomorrow sometime? I guess the professor pushed his final back to Friday at 8 am. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Maloy, Susan B <sbmaloy@email.uuc.edu> 

Wednesday, July 24, 2013 2:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: structured study list 

Thank you. Will you be able to add them into the appropriate categories on the file on the H drive under At Risk Students? 

From: Townsend, 3enn 
Sent: Wednesday, July 24, 2013 2:43 plVl 
To: Maloy, Susan B 
Subject: structured study list 

Here you are.. 

The new students highlighted in green are transfer students. The three highlighted in yellow on the bottom could all have above a 2.5 after summer school. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, July 24, 2013 3:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Updated Student-Athlete Orientation liszt 

Incoming students NOT oi1 the list for orientation: 

(~ansfer) 

(traJlstEr - MBA school) 

(transfer) 

~,tmnsfer - MAC program) 

Students ON the orientation list who are NOT coming: 

Tony 

On Jul 12, 2013, at 2:42 PM, "Townsend, Jenn" <jtownsend(~unc.edtc, wrote: 

Hi, 

Here is the latest student-athlete list. 
Please let me know if any students should be added or deleted. 
We only have two students who are not yet registered! 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
.%9__%2__~_S -3_8 
9:1-9 962 8247 (fax) 
<u pdatedstudentathletelist7-12-13.xlsx> 



FFom: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Wednesday, 3:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: First Year Orientation Confirmation 

, has registered. 

Begin forwarded message: 

From: "Dorrance, Albert A IV" <anson@email.unc.edu> 
Subject: Fwd: First Year Orientation Confirmation 
Date:            8:07:16 PM EDT 
To: "Yount, Tony" <tonyyount@unc.edu> 

........ Original Message ........ 

S ubject: Fwd: First Year Orientation Confirmation 

From: "DucaJ:, Chris" <ducar@unc.edu> 

To: "Dorrance, AlbertA IV" <a~mn@emaiLunc.edu> 

CC: 

She’s in 

Begin forwarded message: 

From: ,~live.unc.e&l> 

Date: 4:57:23 PM EDT 

To: "Ducat, Christopher" <dncar,~uncaa.nnc.edu> 

Subjeot: FW: Filet Year Orientation Confirm ation 

From: newstudents@unc.edu <newstudents@unc.edu> 

Sent: Wednesday,            9:02 PM 

To: ~@gmail.com 

Co: 

Subject: First Year Orientation Confirmation 

PID: 
Session 16: to 

Thank you for completing your reservation for New Student Orientation! If you have questions 
about your reservation, please contact the Office of New Student and Carolina Parent Programs at 
newstudents(~u nc,edu. 

Please note that students can always go to my.unc.edu to confirm Orientation reservations. At 
least two weeks before your Orientation session, please visit the New Student Orientation 
Checklist section of the Office of New Student and Carolina Parent Programs website for updated 
information pertaining to your Orientation. For guests interested in learning more about local 
hotels, the Office of New Student & Carolina Parent Programs is proud to partner with some of 
Chapel Hill’s finest hotels to offer special rates and accommodations while families visit UNC 
Chapel Hill. Click here for more information. 

A. Language Placement 

Please note that all French, German, Latin and Spanish placement exams will be facilitated online, 
prior to attending New Student Orientation. If you are taking one of these online placement 
exams, please follow the steps below to ensure you are prepared for your Orientation session. 

1. Create your ONYEN at https://onyen.unc.edu!cgi-bin/unc id/services 
2. At least two weeks prior to Orientation, take the exam at www.unc.edu/lanquaqeplacement 
3. Please print your placement test results and bring your test results to your Orientation 



session. 

For additional information, regarding the online placement exams and languages other than 
French, German, Latin and Spanish, please visit the Foreign Language Placement Webpage or call 
the Office of New Student & Carolina Parent Programs at 919-962-8304. 

B, Academic Preparation 

Carefully review the information online at the Advising website to learn about the curriculum and 
begin planning your coursework. Visit advisinq.unc.edu, click on "For Students, Advice by Year" and 
read the "Newly Admitted Students" section.To help facilitate your Orientation experience, two 
weeks prior to your Orientation, a link to an on-line academic advising module will be emailed to 
you in a Preparing for Orientation email. All new first-year students must complete the on-line 
module in advance of coming to Orientation. Any questions or concerns related to academic 
advising will be addressed when you meet with an academic advisor at First-Year Student 
Orientation. 

C, Self-Identification (Accessibility Resources and Services) 

If you have a medical condition or disability that you believe may impact your ability to meet the 
various demands of University life, please visit http://accessibility.unc.edu/students/new-students 
to voluntarily self-identify with the Office of Accessibility Resources 8~ Services. 

We look forward to seeing you at Orientation. We encourage you to visit 

http://newstudents.unc.edu/to checkout additional information related to extended Orientation 
opportunities. New family members are encouraged to visit http://parents.unc.edu to learn more 
about parent and family programs and opportunities. 

Should you have any questions, please feel free to contact the Office of New Student & Carolina 
Parent Programs at 919-962-8304 or newstudents@unc.edu. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 
Wednesday, 8:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

log.docx 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com9 

Thursday, 9:38 AM 

@gmail.com; Town~nd, Jenn <jtownsend@unc.edtr~ 

Final ExaJn Paper 

Sent from iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr~ 

Thursday, July 25, 2013 10:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

list of majors 

Hey- 

I hope you’re well and that summer hasn’t gone by too quickly for you. 

We are working on updating the media guide for 2013-14. Do you have an updated list of majors for the men’s basketball team? 

Thanks. 

-mb 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Thursday, 2:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

yup 

SOCI final.docx 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr; 

Thursday, 2:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: list of majors 

Wow, histoly for Impressive. 

To clarify -is 
list that correctly. 

a double major, or is sports administration a portion within the EXSS department? I want to make sure I 

Thank you for your help. 
-mb 

On , at 12:30 PM, "Townsend, Jenn" <jtownsend(~bunc.edu> wrote: 

Hi, Matt: 

It’s summer??-~ 

Here are the majors; 

.... undecided 

....... Sociok)gy and Comrnunicati.:_~n S~:udies 

.... Communication Studies 

.... undecided 

..... Sociology 

.... History 

-- u t~ d ecid ~-’4 d 
.... gu sin,:_~ss Adminb.d:ra tion 

..... History 

.... Cornmunicatior~ Studies 

.... undecided 

--Manag~-_~ment and Society 

-undecided 

.... Communication Studies 

.... Exercise and Sport Science.----Sport Administration 

.... undecided 

Let me know if you need anything else, 

.I e n n 

From; Bowers, Matthew B 
Sent: Thursday, 1.0:29 AlVl 
To: Townsend, .lenn 
Subject: list of majors 

Hey- 

I hope you’re well mid that summer hasn’t gone by too quickly for you. 

We are working on updating the media guide for . Do you have an updated list of majors for the 

Thanks. 

- mb 

Matt Bowers 
Associate Director 
UNC Athletic Communications 
mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 

team’? 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Thursday, 3:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, July 25, 2013 4:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Here is the info 

From: Steve Kirschner <stevekirschner@unc.edu> 

Date: Wednesday, May 29, 2013 10:10 AM 

To: Dana Gelin <dgelin@unc.edu> 

Subject: FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Steve Kirschner 

University of North Carolina 

Senior Associate A.D. for Communications 

(919) 962-7258 office 

cell 

stevekirschner@ unc.edu 

GoHeels.com 

From: NCAA Honors <stufano@ncaa.org> 

Date: Wednesday, May 29, 2013 10:02 AM 

To: Steve Kirschner <stevekirschner@unc.edu> 

Subject: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

To view aa online version of this errlai[, click I’:~..kLe. 



Chck .f!~.;Zf#. to fo!ward this maHin~-i witil your personal message, 

This email was sent- to: skirschner@uncaa,unc.edu 
iq!is email was sent by: NCAA 

PO Box 6222~ ~!ld~ar!ap¢lis.. 1N -1,9206 

’:::lick fj.eLe., to be remo,;ed from this mailblg list 

% 
Click heE-e to view our priw3o/ policy. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 
Thursday, 5:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Nas.docx; log.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~@yahoo.com> 
Thursday, 6:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Thursday, 6:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

?}aol.com> 

Thursday, 6:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Final Perfolmance- Nine Questions for .docx 

@aol.com 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Thursday, 7:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Thursday, 7:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 
Thursday, 7:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The song Nas.docx 



i From:: ~iiv~.~nc .~d~> 
i S:~nt: Thursday, 8:12 PM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~unc edu’~- ¯ . _ ._. --- 

i S~bj~ct: 

i Attach: docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Broome, Lissa L <lbroome@email.nnc.edu> 

Thursday, July 25, 2013 8:44 PM 

Townsend, Jenn <jtownsend@unc.edw*; Miller, Beth <bethmilleg@unc.edu>; Lane, Cricket <crick@~unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

RE: Nominations N ow Being Accepted for NCAA Today’s "Fop 10 Award 

Hi Jenn --- I have suggested Lo Michetle that we form an awards cornmittee to get ahead of sorne of these things. I have a spreadsheet prepared by FSU of some ot: 

the national awards and theh" deadlh~es that would be a good starting point in getting our effort organized. 1 think Michelle thought it was a good idea, but wanted 

to wait until she was staffed up to determine who would be best situated in ASPSA to help coordinate, In the meantime, I know you have been helpful in 

providing support for thi’; effort. Assuming Cricket or Beth haw? not alreadv identified nomin~-:~es for this award, f would encourage you to go fl:~r K:. ff thev haw? 

suggestions, they shouJd pass them along to you. Folk~.~ like and come to mind. Fm sure th~-:~re are many other worthy 

nominees. 

Thanks for taking this on. 

tissa 

From-" Townsend, ]enn 
Sent-" Thursday, July 25, 2013 8:09 PH 

To-" Broome, Lissa L; Hiller, Beth; Lane, Cricket 
S,,bject; FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Sorry ]:or the fate notice, but I just [:ound out about this award. It ix ]:or someone who completed their eligibility this past year and has above a 3.2 gpa. We can 

nominate more than one student. What would be the easiest process for deciding who to nominate. I will need to contact the students to get some information 

from them~ I would like to contact them by Monday at the latest, 

Ph?ase let: me know how you wouk~ lik~-_~ for rne to proceed. 

Thanks! 

Jenn 

From: Gelin, Dana E 
Sent-" Thursday, July 25, 20:!.3 4:32 PM 

To" Townsend, ]enn 
Subject; FW: Nominations Now Being Accepted for NCAA Today’s Top :tO Award 
Here is the info 

From: Steve Kirschner <stevekirschner@unc.edu> 

Date: Wednesday, May 29, 2013 10:10 AM 

To: Dana Gelin <dgelin~unc.edu> 

Subject: FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Steve Kirschner 

University of North Carolina 

Senior Associate A.D. for Communications 

(919) 962-7258 office 
; cell 

s_ t__e_ .v_e_._k_!r_s_ ~_h._n_e__r_ (.~_~ ¢c__.._e_@ 
GoHeels.com 

From: NCAA Honors <stufano@ncaa.org> 

Bate: Wednesday, May 29, 2013 10:02 AM 

To: Steve Kirschner <stevekirschner@unc.edu> 

Subject: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

"r¢ view an online version of this email, ,:lick here, 



(:iick here to forwe.rd tilis mailing ,witch your personal message. 

Ciick ].’_.ej_-e_. Eo be [emoved from this mailing I[sL 

% 
Click here to v ew o r piracy po cy 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Miller, Beth <bethmiller@unc.edu~ 

Friday, July 26, 2013 6:51 AM 

Broome, Li s~ L <lbroome@emaJl.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Miller, Beth <bethmiller@unc.e&P; Lane, Cricket <cricke@unc.edu>; Brown, Michelle 

<michellebrown@unc.edu> 

Re: Nominations Now Being Accepted for NCAA Today’s ’Fop 10 Awmd 

Jenn, 

I agree with Lissa that it would be best 

for you to go ahead and take charge 

of this nomination unlil we get a definitive 

process with a committee formed. 

Thank you tbr your assistance with 

our awards. 

,-~Beth 

Sent from my iPhone 

On Ju125. 2013. at 8:44 PM, Bloome, Llssa L --lbmome~a emafi.unc.edu~ wlote. 

Hi Jenn - f have suggested t:o Michelle that: we form an awards committ~:_~e to get ahead of some of t:hese things. [ have a spr~-:~adsheet prepar~-:~d by FSU 

of some ot: d~e national awards and their deadlines that would be a good starting point in geLting our eft:oft organized. ] think Michelle thought it was 

a good idea, but wanted to wait until she was staffed up to deLermine who would be best situated in ASPSA to help coordinate, b~ the meantime, I 

know you have been helpful in providing support for this effort. Assuming (Cricket or Beth ]save not already identified nominees for this award, I 

would encourage you to go for it. If they have suggestions, they should pass them along to you. Folks like                            and 

com~-:~ t.:_~ mind. Fm sure t:her~-_~ are many oth~-_~r w.:_~rthy nominees. 

Thanks [or taking this on 

kissa 

From: Townsend, Jenn 
Sent: Thursday, July 25, 2013 8:09 PM 

To: Broome, Lissa L; Miller, Beth; Lane, Cricket 
Subject: FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Sorry for t:he lat~-_~ notice, but: I just found out about: this award it is fl)r someone who completed their ~-Aigibilitv t:his past year and has above a 32 gpa. 

We can norninate rnore d~an one studenL What would be d~e easiest process t:or deciding who Lo norninaLe~ I ,,,viii need to contact the students to get 

some information from them~ I would like to contact them by Monday at the latest. 

Please let me know how you would like for me to proceed, 

Thanks! 

.~enn 

From: Gelin, Dana E 
Sent: Thursday, July 25, 2013 4:32 PM 

To: Townsend, Jenn 
Subject: FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 
Here is the info 

From: Steve Kirschner <stevekirschner@unc.edu> 

Date: Wednesday, May 29, 2013 10:10 AM 

To: Dana Gelin <dRelin@unc.edu> 

Subject: FW: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

Steve Kirschner 

University of North Carolina 

Senior Associate A.D. for Communications 

(919) 962-7258 office 
cell 

stevekirschner@unc.edu 

GoHeels.com 

From: NCAA Honors <.s__t___u__f__a___n___o____@____n__c__a___a_:__o___r_~> 

Date: Wednesday, May 29, 2013 10:02 AM 

To: Steve Kirschner <stevekirschner@unc.edu> 

Subject: Nominations Now Being Accepted for NCAA Today’s Top 10 Award 

T,’; ,;ie~ an online version of U’fis email click ~Ze_._Lg. 

...................................................................................................................... i ....................................................................................................................... 



ll-!is err!ail was sen~ to: skirschner@uncaa.unc.edu 

Thi~; email was se!lt by: NCA~ 

PO Box 6227. Zndia~apoiis, ZN 4620~ 

Click here to be removed from this mailing list. 

% 
Click h_/_~£_¢_, to view our privac’t policy, 



FFom: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Friday, July 26, 2013 8:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Upset athlete 

Hi Jenn. 

came to the Orientation help desk to express her concern and frustration that she did not meet with an athletic advisor 

yesterday (Thursday). I explained that we receive a list from athletics of students who need to attend the afternoon meeting and that not all students are called to 

attend the meeting depending upon athletic advising needs. Since she was not on the list, it was our understanding that she should remain with her small group. 

She is very concerned about talking with an athletic advisor prior to her l:10pm course registration time. Is there someone she should call or certain instructions 

she should be aware of before she registers? She registers at 1:10pro but would finish in time to attend the afternoon NCAA interest session. 

I have her phone number and said either I would get back to her with a plan or someone from athletics-either works for me I’m completely flexible. If it’s easier to 

talk, please feel free to call me on my cell phone i It’s really been a great summer, and I’ve appreciated all of your coordination I think it’s one of the 

smoothest summers to date! 

Thanks 

Shandol 

Shandol Hoover 
Associate Director of New Student & Carolina Parent Programs 
The University of North Carolina at Chapel Hill 
SASB South, Suite 3318 
Campus Box 5490 
Chapel Hill, NC 27599-5490 

919-962-8304 (phone) 

919-962-4725 (fax) 
http://nscpp.u nc.edu/ 



From: @gmail.com> 

Sent: Friday, 9:21 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Final Grade 

Sent from iPhone 

Begin forwarded message: 

From: "Wyrick, Manlyn J ~ ~vnck(~a)emml.unc¯edu 

Date: 8:46:16 AM EDT 

To: :,~gmail.com> 

Subject: RE: Final Grade 

That is great news’. Go ahead and start working on your new statement and complete a new appeals form. We have still have documentahon you 

submitted from the last time, so yon don’t need to redo that. If there is an~hing new, besides the statement, just attach it to your fonns. It would be good 

to mention the classes you want to register for and that you hope to finish in December. 

Let me know if you have any questions. 

Marilyn 

Marilyn J. Wyrick 

Senior Assistant Dean, Academic Advising Program 

The College of Arks and Sciences & the General College 

2011 Steele Bldg, 214 East Cameron Ave, CB# 3110 

The University of Nol~th Carolina, Chapel Hill, NC 27599-3110 

919-843-8920 FAX: 919-843-4775 http:advising.nnc.edu 

..... Original Message ..... 

From: [mail~ ;(a)gmaJl.com ] 
Sent: Thursday,            5:50 PM 

To: Wyrick, Marilyn J 

Subject: Final Grade 

Dean Wyrick 

I waited to send you ml email to personally intbnn you that I received am in my SS2 class¯ I also wanted to thank you tbr all your help with my 

situation and helping me get back into school¯ I was wondering what steps do you think I should take next. I will start writing my appeal tomorrow. 

Thanks 

Sent farm i iPhone 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Fishell Julie <fishell(~email uric edu~ 

Friday, ?:44 AM 

Townsend, Jenn ~jtownsend@unc.edu> 

Fishell, Julie <fishell@email.unc.e&~ 

RE: Please check your emailiSakai notices and SCENE EXPECTATIONS for DR 

Hi .lenn, 
Yes - sent an email. I will check room 103 for papers and let him know if there is a problem. 

All best, 
3ulie 
3ulie Fishell 
Senior Lecturer 
Dramatic Art 
CB#3230, CDA#216 
Univ. of North Carolina at Chapel Hill 
Chapel Hill, NC 27599-3230 

(919) 962-1132 (office) 

From: Townsend. Jenn 
Sent: Friday,. 9:19 AM 
To: Fishell, 3ulie 
Subject: RE: Please check your email/Sakai notices and SCENE EXPECTATIONS for DR 

Hi, .lulie: 

Thank you so much for including rne in this message. I wanted t:o let: you know that flew home to y~-:~sl:erday a[ternoon He [ax~:_~d his Honor 

Court pledge to me and emailed me his paper to print out. I gave both to      to turn irL I hope thaL is okay. 

Also, did      contact you? He told me that he could noL get upstairs to access your mailbox this morning so he put his and s paper in your classroom. Please let 

me know if you will be able to retrieve those papers or if I need to send him back over there to put them in your mailbox. 

Thanks again. 

f hope you will be able to g~-:d: a break in ~:he next: few we~-:~ks, 

Jenn 

From: Rshell, Julie 
Sent: Thursday, 
To-" 

: 2:05 PM 

Co.2Fishell, Julie        " " 
Subject: RE: Please check your email/Sakai notices and SCENE EXPECTATIONS for DR 

All --- 

I will not give credit for any paper that is not signed with the HONOR CODE. See ray ernail below. Please reprint and sign the paper and have it to my mailbox in the 

Center for Dramatic Art NO L;~TER THAN FRIDAY,     at loam. 

I will post final grades or c.:_~n~:inue processing grades at loam tornorrow. 

~jutie 

From: Fishell, Julie 
Sent: Wednesday, 12:24 PM 
To: 

Cc: Fishell, Julie 
Subject: Please check your email!Sakai notices and SCENE EXPECTATIONS for DR 
Importance: High 

Class: 

I posted information regarding extra rehearsals today and also reminders about what is due at the final exam. Read it carefully because there will be NO 

EXCEPTIONS] 

Also, in addition to the previously sent Sakai emails -3 important clarifications, 

Your final scenes must be fully memorized tomorrow- none of your scene may be read. Cut the scene if you must with the understanding that there will be 

a penalty for this. (some of you have received cuts from me and those will be honored as a complete scene}. 

You must know your scene objective - you will be asked to share that before you share your work with the class. Reminder this scene is worth 20 points of 

your final grade. 

PAPER: You must sign the HONOR CODE for your paper. Please include a detailed date, time, place for both of your observations of a classmate (in class and 

outside of class). 

~julie 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Friday,            1:31 PM 

Townsend, Jenn <jtownsend@unc.edu>; Gallo, Jr., Larry A. <athgallo@unc.edtr~ 

Sanchez, Abel <abel2s@unc.edu> 

Jenn: 

i lust spoke with Abel Sanchez and he said 

and how can I or Abel help7 

Thanks, 
Rich DeSe[m, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Bo× 2126, Chapel thH, NC 27514-21 ~’~ 
(O): 919-966-5340 (t:): 919-962-1603 ((7): 
Emai[: deselm@emai].unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.goheeIs.com 
www.unc.edu 

I know you are in touch with her. How is that process going 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Friday, July 26, 2013 5:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Spencer B. Welborn 
Assistant Dean, Academic Advising Program 
College of Arts and Sciences 
University of North Carolina at Chapel Hill 
2018 Steele Building, CB #3110 
Chapel Hill, NC 27599-3110 
T: 919.843.8917 
F: 919.962.6888 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Friday, ,5:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

NCAA top ten award 

Hi Ms. Townsend, 
Tony told me to get in contact with you about my interest in being nominated for NCAA top 10 award. Please let me know what you need me to do on nay end. 
Thanks, 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Sunday, 4:16 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA top ten award 

Hi Jenn, 
I will send you what I have though and add in my academic 

accomplisl~nents as well as a document with my communi~ service. I’m not sure how to get you my signature because I am living in and don’t have a printer or fax Honestly if it 
isn’t too important I give you nay full permission to forge it[ Thanks for doing the nominations! 

Sent from my iPhone 

On , at 06:36, "Townsend, Jenn" <jtownsend@unc edu> wrote: 

> Hi, 
> 

> The main things I would need from you right now would be your home address and a resume if you have one. 11" not, a listing of all your communi~z service activities would be helpful. 
> 

> If I can get all that info from you, I think the only other thing I would need would be your signature on the nomination sheet 
> 

> Thanks ! 
> 
> Jenn 
> 

> Sent from my ~Phone 
> 

> Oi , at 5:49 PJVI. @hve.unc.edu> wrute: 
> 

>> 

>> Hi Ms Tuwnsend, 
>> Tuny told me to get in contact with you abuut my interest in being nominated :[’or NCAA top 10 award Please let me know what you need me tu du on lay end. 
>> Thanks, 
>> 

>> 

>> Sent from my iPhune 



From: @live.unc.edu> 

Sent: Sunday, 3:55 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: NCAA top ten award 

Attach: docx 

Hi Jenn, 

Attached is a "resume" of sorts that is mostly from my 

My home address is: 

If you need anything else on my end let me know! 

Thanks, 

award profile with some edits...hope this works... 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 1:35 AM 

To; 

Subject: Re: NCAA top ten award 

Hi, 

The ma’_,11 things I would need from you right now would be 7v’ou.r hollle address ar_,d a resume if you have one If not, a listing of ail your con,xqmc, itv serv ice act’_,vities would be helpful. 

if T can get all lhat in:[;,) f’rom you, I thi~l~ ~.he on]y other lhing I wo~,~ ld need wou] d be yc~ur signalure on ~.he nominatic~n sheet 

Thanks! 

Jenn 

Sent from my iPhone 

On , at 5:49 PM, ’ ~J;iJve.~,mc.edu> wro~.e: 

> 

> Hi Ms Townsend, 
> To~y lnld l:oe to get in contact with you about my iN;erest in being non~inai;ed For NCAA lnp 10 award. Please let me ].;nov,’ whal you need me to do nn nU end 
> Tbnks, 
> 

> 

> Sent fron~ my iPhone 



From: ~live.unc.edu> 

Sent: Monday-, 4:5 5 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Major/Minor 

Hi Jennifer, 

Did my major as 

Best, 

and minor as got declared? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Polk, Barbara Jo <bpolk(~admissions.unc.edu> 

Monday 9:29 AM 

ttoots, Eric M <ehoots@email.unc.edu-~; Town,rid, Jenn <jtownsend@unc.edu> 

Ille, Vince <ille@unc.edtP; Markos, Lance M <markos@email.unc.edu>; Thompson, .lennifer C <jcthompson@admissions.unc.edu>; 
Polk, Barbara Jo <bpolk@admissions.unc.edu> 

Admissions Update: M. Basketball 

Dear Jenn and Eric, 

As the opening of the fall semester draws closer, I want to confirm the student-athletes that will be coming in and joining your program. Please see the list below 

and let me know if you see anyone who has cancelled his enrollment plans or if I have left anyone off the list. Also, let me know if you hope to add anyone to your 

in-coming class, either first-year or transfer. 

I also wanted to let you know that I will be away from the office August 5-September 3. Please let me know ASAP if I can help you with anything before I leave. 

Thanks for all you do for the University and, most importantly, for our student-athletes. I will see you soon. 

Barbara 

Barbara ] Polk 
Dep~tlg ])ireclor 
0 f{’~ce of Ui!dergrad~tate Admissions 
University of North C~ro~il~ at Chapel HIll 
[:’hon(~’: 919-.9{06-.39 89 



From: 

Sent: 

To: 

Subject: 

Domino, Julie <jdomina~email.unc.edu~ 

Monday, 10:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Incoming student-athletes 

No prob here you go 

Hey, here is the info I pulled from ACS for the new I girls next year. Thanks! julie 

@yahoo.corn 

@verizon.net 

L_@___s__b___c_gl o b a I ¯ n e t 

@live.corn no number in ACS 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Monday, 10:33 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Orientation 

Hi Jenn, 
There must have been a missunderstand because I sent you an email a while back explaining that I will only be able to make the orientation that is the 
th and     I am arriving the              so those are the only dates I will be able to make. 

Here is a copy of the mail: 

Hi Jenn, 

I was looking at the dates for the orientation, and I since I am not able to come to UNC in would be my only option. This is what it says on the 

website: 

Make-Up First Year Orientation Session: Thursday, - Friday * (Session reserved ONLY for those students who are unable to attend a 

session in             Please contact NSCPP for further information. Phone929-962-8304 or newstudents@unc.edu) 

Is this something you can help me with, or do I contact them directly? 

I am sorry it has taken me so long to get back to you, I have been working hard with my last exams. 

Johan 

Hope this is ok, 

All the best, 

From: jtownsend@unc.edu 

To:            @hotmail.com 

Subject: Orientation 

Date: Mon, 23:49:28 +0000 

Hi,       i: 

I am very excited that you are going to be coming here for Orientation next week. I need a few things from you in order to make your time at Orientation 

as productive as possible. 

I also need the following information from you: 

1, SAT Writing Score or ACT English score: 

2, SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any APilB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional items; http://nscpp.unc.edu/first-year-students/orientafion/orientation-checklist 

We will be meeting at 4:45 on Tuesday. If you are going to be in town early Tuesday morning, please let me know, as I would like to meet then, too. 

You can contact me at jtownsend@uncaa.unc.edu or at 

I am looking forward to seeing you soon! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[9 962 8247 (fax) 



From: < @hotmail.com> 

Sent: Monday, 10:39 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Orientation 

There must have been a misunderstanding here as well because I thought you talked to them. 

Hi, 

You can simply follow the instructions to register for Orientation. Pick any open session and then let me know when you have registered. I can call them 

after you have registered and have you switched into the last session. 

Jenn 

Do you want me to send them a mail now? 

From: jtownsend@unc.edu 

To:            @hotmail.com 

Subject: RE: Orientation 

Date: Mon, 14:34:00 +0000 

J~ 

From: [mailto: ~hotmail.com] 
Sent: Monday, 10:33 AlVl 
To: Townsend, Jenn 
Subject: RE: Orientation 

Hi Jenn, 

There must have been a missunderstand because I sent you an email a while back explaining that I will only be able to make the orientation that is the 

¯ I am arriving the , so those are the only dates I will be able to make. 

Here is a copy of the mail: 

Hi Jenn, 
I was looking at the dates for the orientation, and I since I am not able to come to UNC in. would be my only option. This is what it says on the 

website: 
Make-Up First Year Orientation Session: Thursday, Frida~_ (Session reserved ONLY for those students who are unable to attend a 
session in           . Please contact NSCPP for further information. Phone: 91@62-8304 or newstudents@unc.edu.) 
Is this something you can help me with, or do I contact them directly? 

I am sorry it has taken me so long to get back to you, I have been working hard with my last exams. 

Hope this is ok, 

All the best, 

From: jtownsend@unc.edu 

To:            @hotmail.com 
Subject: Orientation 

Date: Mon 113:49:28 +0000 

Hi, 
I am very excited that you are going to be coming here for Orientation next week. I need a few things from you in order to make your time at Orientation 
as productive as possible. 
I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores {if taken) 

4. Any APilB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 



PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 
2. Your PID 
3. Your SAT/ACT/AP scores 
4. Driver’s License 
5. Health Insurance Info 
6. Foreign Language Placement Scores 
7. Review the checklist for additional items; http://nscpp.unc.edu/first-year-students/orientation/orientation-checklist 

We will be meeting at 4:45 on Tuesday. If you are going to be in town early Tuesday morning, please let me know, as I would like to meet then, too. 

You can contact me at itownsend@uncaa.unc.edu or at 

I am looking forward to seeing you soonJ 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: < ~hotmail.com> 

Sent: Monday, 10:44 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Orientation 

Great! 

Thank you. 

From: jtownsend@unc.edu 

To:            @hotmail.com 

Subject: RE: Orientation 

Date: Mort, 14:42:04 +0000 

I will carl them now. Sorry, I think I might have missed the emsfl stating that you were registered for a session. 

[ will let you know if there are any issues, 

Jenn 

From=. [mailto: ~hotmail.com] 
Sent: Monday, 10:39 AM 
To: Townsend, .]enn 
Subject= RE: Orientation 

There must have been a misunderstanding here as well because I thought you talked to them¯ 

Hi, 

You can simply follow the instructions to register for Orientation. Pick any open session and then let me know when you have registered. I can call them 
after you have registered and have you switched into the last session¯ 

Jenn 

Do you want me to send them a mail now? 

From: jtownsend@unc.edu 

To:            @hotmail.com 

Subject: RE: Orientation 

Date: Mon, 14:34:00 +0000 

Hi,. 

Did you contract i:henl to switch Lhe dates? 

From:: [mailto: ~hotmail.com] 
Sent= Monday, i0:33 AM 
To: Townsend, Jenn 
Subject: RE: Orientation 

Hi Jenn, 

There must have been a missunderstand because I sent you an email a while back explaining that I will only be able to make the orientation that is the 

¯ I am arriving the , so those are the only dates I will be able to make. 

Here is a copy of the mail: 

Hi Jenn, 
I was looking at the dates for the orientation, and I since I am not able to come to UNC in would be my only option¯ This is what it says on the 

website: 
Make-Up First Year Orientation Session: Thursday, Friday (Session reserved ONLY for those students who are unable to attend a 
session in           . Please contact NSCPP for further information. Phone: 91~962-8304 or newstudents@unc.edu.) 
Is this something you can help me with, or do I contact them directly? 

I am sorry it has taken me so long to get back to you, I have been working hard with my last exams¯ 

Hope this is ok, 

All the best, 

From: jtownsend@unc.edu 

To:            ;@hotmail.com 



Subject: Orientation 

Date: Mon, L3:49:28 +0000 

Hi, 

I am very excited that you are going to be coming here for Orientation next week. I need a few things from you in order to make your time at Orientation 

as productive as possible. 

I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores {if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional items; http:/!nscpp.unc.edu!first-year-students/orientation!orientation-checklist 

We will be meeting at 4:45 on Tuesday. If you are going to be in town early Tuesday morning, please let me know, as I would like to meet then, too. 

You can contact me at itownsend@uncaa.unc.edu or at 

I am looking forward to seeing you soon! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetkel@email.unc.edu> 

Monday, July 29, 2013 10:58 AM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.edu> 

RE: 9:00 tomorrow 

i’ll see you then. 

Bradie3 Ro H. Bethel I Reading and Writing Spee{alist 

Unbvcrsity of North C~u’olh~a at Chapel Hil~ 

Academic Support Pro?~;m~ tbr Student-A~hle~es 

Loudermilk Cemer [’or .Excellence 

344 Ridge Rd. [ Cam[ms Box 3107 

Chapel Hill, NC 27599 i T (919) 962-2237 

i F (1919) 962-8247 

bradley, bethel@~mc,e&~ 

From: Lyons, Elizabeth M 
Sent: Monday, July 29, 2013 10:24 AN 
To: Townsend, Jenn; Bethel, Bradley Richard 
Subject: RE: 9:00 tomorrow 
On my calend~r, 

From: Townsend, Jenn 
Sent: Monday, July 29, 2013 10:23 AM 
To: Lyons, Elizabeth M; Bethel, Bradley Richard 
Subject: 9:00 tomorrow 

Would 9:00 tomorrow work to discuss all the new kids? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9_ 9__62__9£38. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Monday, July 29, 2013 1:25 PM 

Bethel, Bradley Richard <bbethel@email.unc.edu-*; Townsend, Jenn <jtownsend@unc.edu> 

meeting 

Hi, 
Can we move our meeting to Wednesday ( same time)? I need to take a personal day tomorrow ( Just found out). I have spoken with Susan about the 

and she is confident ( as much as she can be right now) that there are no glaring academic issues with her first-year students. 

Sorry for the inconvenience. 

Seth Lyons 
Learning Specialist 
Academic Support for Student Athletes 

919-843-6029 (office) 
(cell) 

_e_._ ~ ) J_y__o__t_)__s__@__u___n___c___a__a__:__u___n___c__=__e__d___u__ 



From: 

Sent: 

To: 

Subject: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Monday, July 29, 2013 1: 59 PM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.e&P 

RE: meeting 

I’m free Wednesday. 

Bradley Ro H, Betl~el I Reading and WrilJng Speeialb~l 

University of North C~u’oli~a ai Chapel Hill 

Academic Sul~port Pro?7;m~ tbr Stude~t-.\lhleles 

Loudermilk Cemer [br Excellence 

344 Ridge Rd. i Cam[ms Box 3 I07 

Chapel Hill, NC 27599 i T (919) 962-2237 

C,.         i F (1919) 962-8247 

bradle?;./~ethel@~mc.e&~ 

From: Lyons, Elizabeth M 

Sent: Monday, July 29, 2013 1:25 PM 
To: Bethel, Bradley Richard; Townsend, Jenn 

Subject: meeting 

Hi, 

Can we move our meeting to Wednesday ( same time)? I need to take a personal day tomorrow ( Just found out). ] have spoken with Susan about the 

and she is confident ( as much as she can be right now) that there are no glaring academic issues with her first-year students. 

Sorry for the inconvenience. 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
919-843-6029 (office) 

(cell) 
emlyons@uncaa.unc,edu 



From: < ~live.com> 

Sent: Monday, 2:03 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Orientation 

Hello! 

I’m actually coming to makeup orientation in a couple weeks. I called in mid told staff member because it was not a option back when I signed up online. I’m sorry for 

the misunderstanding. But I will be sure to do all of tha!! Thank you! 

Sent from my iPhone 

O11 , at 9:07 AM, "Townsend, Jenn" <itown~nd~unc.e&J> wrote: 

Hi,      /: 
I am very excited that you are going to be coming here for Orientation next week. I need a few things from you in order to make your time at 

Orientation as productive as possible. 

I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT!ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional items; http:!/nscpp.unc.edu/first-year-students!orientation/orientation-checklist 

We will be meeting at 4:45 on Tuesday. If you are going to be in town early Tuesday morning, please let me know, as I would like to meet then, too. 

You can contact me at jtownsend@uncaa.unc.edu orat 

I am looking forward to seeing you soon! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9J_9 962 9538 

93-9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Sanchez, Abel <abel2s@unc.edu> 

Monday, 6:30 PM 

Townsend, Jenn <jtownsend@unc.edu>; DeSelm, Rich L <richdeselm@unc.edu>; Gallo, Jr., Larry A. <athgallo@unc.edu> 

Re: 

Jennifer. 

Were you able to get a hold of 

Abel 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Monday,           12:18 PM 

To: "DeSelm, Rich L" <richdeselm@unc.edu>, "Larry Gallo, Jr." <athgallo@unc.edu> 

C¢: Abel Sanchez <.a__b_._e_!._2_s__@_ .u__nc_.e_ d__u_.> 

Subject: RE: 

Yes, I just called her and left a message. 

From; DeSelm, Rich L 
Sent; Monday, 12:17 PM 
To; Gallo, Jr., Larry A. 
Co" Townsend, Jenn; DeSelm, Rich L; Sanchez, Abel 
Subject" Re: 

Jenn 

Did you get cell I texted to you?? 

Sent from my iPhone 

On at 9:09 AM, "Gallo, Jr., Larry A." <athgMIo@unc.edu> wrote: 

Thank you for your assistance, Jelm ~-~ much appreciated! 

Take care, 

Larry" 

From= Townsend, Jenn 
Sent" Monday,           11:56 AM 
To-" DeSelm, Rich L; Gallo, Jr., Larry A. 

¢c-" Sanchez, Abel 
Subject" RE: 

s still missing transcripts from 

I emailed her to find out a little bit more about her academic interests but have not had a response~ Do you have a phone number where I can reach 

her? 

Jeer 

From-" DeSelm, Rich L 
Sent: Friday,           1:31 PM 
To: Townsend, Jenni Gallo, Jr., Larry A. 

Co= Sanchez, Abel 
Subject= 

Jenn: 

I just spoke with Abel Sanchez and , I know you are in touch with her. How is that 

process going and how can I or Abel help? 

Thanks, 
Rich DeSelm, Head Swimming Coach 
Universl~ of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hill, N(2 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C) 
Email: deselm@email.unc.e&~ 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.gohee]s.com 
www.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Monday, 9:58 PM 

Sanchez, Abel <abel2s@unc.edu> 

Townsend, Jenn <jtown~n&~unc.edu>; DeSelm, Rich L <fichdeselm@unc.edu>; Gallo, Jr., Larry A. <athgallo@unc.edu> 

Re: 

Yes, I taJked to her today. She will have to get me a number of syllabi so that her classes can fully be evaluated. 

Jenn 

Sent from my iPhone 

On. at 6:29 PM, "Sanchez, Abel" <~,bel2~unc.edw* wrote: 

Jemfifer, 

Were you able to get a hold of ? 

Abel 

From: <Townsend>, Jenn <itownsend@unc.edu> 

Date: Monday, 12:18 PM 

To: "DeSelm, Rich L" <richdeselm@unc.edu>, "Larry Gallo, Jr." <athgallo@unc.edu> 

Cc: Abel Sanchez <.a_._b_e_!2_s_.@__u_.n__.c__._.e__d_._u_> 
Subject: RE: 

Yes, liust called her and left a message. 

Jetlt) 

From: DeSelm, Rich L 
Sent; Monday, 12:17 PM 
To= Gallo, Jr., Larry A. 
Cc; Townsend, Jenn; DeSelm, Rich L; Sanchez, Abel 
Subject: Re: 

Jenn 

Did you get s cell I texted to you?? 

Sent from my iPhone 

On , at 9:09 AM, "Gallo, Jr., Larry A." <._a_t__h_gallo@unc.edu> wrote: 

Thm~ you for your assistance, Jenn -~ much appreciated! 

Take care, 

Larry 

From; Townsend, Jenn 
Sent: Monday,           11:56 AM 
To= DeSelm, Rich L; Gallo, Jr., Larry A. 
Cc; Sanchez, Abel 
Subject: RE: 

is still missing transcripts from 

I emaik?d her to fiFxt out: a litl:l*:_~ bit more about h,:_~r ~(:~demk: iF~terests but have not had a respot~se. [,’.o you hi~ze a ph.:_~le F~ufYd_~:~r where 

I can reach her? 

Jenn 

From; DeSelm, Rich L 
Sent: Friday,            1:31 PM 
To= Townsena, Jenn; t,a,o, Jr., Larry A. 

Cc; Sanchez, Abel 
Subject: 

Jenn: 

I just spoke with Abel Sanchez and I know you are in touch with her. 

How is that process going and how can I or Abel help? 

Thanks, 
Rich DeSelm, Head Swtmmirg Coach 
Universibj of North Carolina Swimlning & Diving 

o ,7 PO Box 2L6, Chapel Hill, NC 2,514-2126 
(O): 919-966-5340 (F): 919-962-1603 (C) 
Email: .d__9.~:_9.1_g)_@_e_g!~il_.t_~_~)_c_=_e_d_5! 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
w__3 "_Lw__2g_9__h_e_c_’._l_s :_c_9_~_l_~ 

}Y. _~3_~<. ~_! n_ K :_@__~1 





From: 

Sent: 

To: 

Cc: 

Subject: 

Sanchez, Abel <abel2s@unc.edu> 

Tuesday, 12:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

DeSelm, Rich L <dchdeselm@unc.edu>; Gallo, Jr., Larry A. <athgallo@unc.edu> 

Re: 

Jenn, 

Great. I’ll be on her to get this all in. 

Thanks for all your help. 
Abel 

From: <Townsend>, Jenn <jt o____w___n___s__e___n___d____@___u___n__£:__e__d__9_> 

Date: Monday,            9:58 PM 

To: Abel Sanchez <abel2s@unc.edu> 

Cc: "Townsend, Jenn" <itownsend@unc.edu>, "DeSelm, Rich L" <richdeselm@unc.edu>, "larry Gallo, Jr." <athgallo@unc.edu> 

Subject: Re: 

Yes, I talked to her today. She will have to get me a number of syllabi so that her classes can fully be evaluated. 

Jenn 

Sent from my iPhone 

On at 6:29 PM, "Sanchez, Abel" <abel2s@unc.edu> wrote: 

Jennifer, 

Were you able to get a hold of        ? 

Abel 

From: <Townsend>, Jenn <j_t__o____w___n___s__e___n___d____@___u___n___c__.__e___d___u_> 

Date: Monday,            12:18 PM 

To: "DeSelm, Rich L" <richdeselm@unc.edu>, "Larry Gallo, Jr." <athgallo@unc.edu> 

Cc: Abel Sanchez <abel2s@unc.edu> 

Subject: RE: 

Jenn 

From: DeSelm, Rich L 
Sent: Monday, 12:17 PM 
To: Gallo, Jr., Larry A. 

Cc: Townsend, Jenn; DeSelm, Rich L; Sanchez, Abel 
Subject: Re: 

Jenn 

Did you get s cell I texted to you?? 

Sent from my iPhone 

On , at 9:09 AM, "Gallo, Jr., Larry A." <athgallo@unc.edu> wrote: 

Thank you fbr your assistance, Jenn -- much appreciated! 

Take care, 

l[,an31 

From: Townsend, Jenn 
Sent: Monday,           11:56 AN 
To: DeSelm, Rich L; Gallo, Jr., Larry A. 
Cc: Sanchez, Abel 
Subject: RE: 

is stitl rnissing transcripts t:rom 

I emaifed her to find out a little bit more about her academic interests but have not had a response. Do you have a phone number where 

I can reach her? 

Jenn 

From: DeSelrn, Rich L 
Sent: Friday, 1:31 PM 
To: Townsend, Jenn; Gallo, Jr., Larry A. 
Cc: Sanchez, Abel 
Subject: 

Jenn: 



I just spoke with Abel Sanchez and 

How is that process going and how can I or Abel help? 

Thanks, 
Rich DeSelm, Head Swinm~ing Coach 
University of North Carolina Swin~ning & Diving 
PO Box 2126, Chapel Hill, NC 27514-2126 
(O): 919-9(-25-5340 (F): 919-962-1603 (C): 
Email: ~ ! .e_ s e__]_t.~_~_ @. _e_~_a_ ~_!: u__n c_’~ _e_d u_. 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

y25~f_w. 2~ .m_!.c_’: _e.c_!.u_. 

I know you are in touch with her. 



From: < @hotmail.com> 

Sent: Tuesday, 7:21 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Hi Jenn, 

Just a quick question: will I be able to move in to my dorm as soon as I get there? 



FFom: 

Sent: 

To: 

Subject: 

< ~live.unc.edu;, 

Tuesday, 1:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Transferring Summer School Credit - 

Jenn, 

Hope you’re having a great summer so far! I have completed my summer school              , through the                          . I was 
wondering what steps need to be taken to get that credit transferred to UNC and where I should start with that, Please let me know what needs to be 

done! 

ThanksJ 



From." 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Tuesday, 1:57 PM 

Townsend, Jenn <itownsend@unc.edtr~; Hoover, ShaMol Christine <schoove@email.unc.edu>; Young, Samantha Deon 

<samyoung@email.~mc.edtr~; ~live.unc.edu> 

ILg: Student-Athlete list for today 

Hi Jenn, 

Your boy was marked as a no-show for today, Any idea what’s going on? 

~::]h::i:::] ]:iii . ?,i~:! ::/;i L: 

scaHettr~!unc.edu 

From: Townsend, 3enn 
Sent= Tuesday, 1:44 plVl 

To: Hoover, Shandol Christine; Jordan, Scarlett L; Young, Samantha Deon; 

Subject= Student-Athlete list for today 
I apologize, I completely forgot to send this earlier. We need to see the following students at 4:45: 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From." 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu~ 

Tuesday, 2:19 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Student-Athlete list for today 

Why on earth wouldn’t you come to Carolina first??? 

From: Townsend, Jenn 
Sent: Tuesday, 1:59 PM 
To: Jordan, Scarlett L; Hoover, Shandol Christine; Young, Samantha Deon; 
Subject: RE: Student-Athlete list for today 

. o 

Thanks! 

So, you can cross him off the list. 

Jenn 

From: Jordan, Scarlett L 
Sent: Tuesday,. . 1:57 PM 
To: Townsend, Jenn; Hoover, Shandol Christine; Young, Samantha Deon; 
Subject: RE: Student-Athlete list for today 

Hi .lenn, 

Your boy              was marked as a no-show for today. Any idea what’s going on? 

:: :,i:!: :in.:Lii: :;c: ii~. {ii! .: ii~i 

scar]ett@unc.edu 

From: Townsend, Jenn 
Sent: Tuesday, 1:44 PM 
Te: Hoover, Shandol Christine; Jordan, Scarlett L; Young, Samantha Deon; 
Subject: Student-Athlete list for today 

I apologize, I completely forgot to send this earlier. We need to see the following students at 4:45: 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Tuesday 3:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Student-Athlete list for today 

Thanks Jenn ! 

From: Townsend, Jenn 
Sent: Tuesday, t:44 PM 
To: Hoover, Shandol Christine; Jordan, Scarlett L; Young, Samantha Deon; 
Subject: Student-Athlete list for today 
I apologize, I completely forgot to send this earlier. We need to see the following students at 4:45: 

Thanks! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § ~___9__5_3 8_ 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hilton, Nathan Scott <nhilton@email.unc.edu> 

Tuesday, July 30, 2013 3:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 5th floor August 20th at 4:30 

That is fine with me, as long as your set up and Susan’s match up enough to where you are both satisfied. And I have her Tutor Training event as starting at 5:30pro, 

with lO0 chairs, mic and podium needed. I will go ahead and get you on tile calendar, if you could just let me know if you are using Susan’s set up or how you want 

to do that. And we .:_~bviously have som~-:~ time to get this worked out, so no rash. 

Thanks, 

Nate 

Nate Hilton 

UNC Athletic Departjnent 

Building Environment Teclmician 

Loude~rnilk Center for Excellence 

WoN (919) 962-4316 

Cell 

From: Townsend, Jenn 
Sent: Tuesday, July 30, 2013 2:17 PH 

To: Hilton, Nathan Scott 
Subject: 5th floor August 20th at 4:30 

Hi, Nate: 

Would it be possible for me to reserve the 5th floor from 4:30 to 5:15 on August 20th for a swimming team meeting. I know that Susan has the space at 6:00 for a 

tutor meeting, but we would be done in plenty of time for her to get set up. 

Let me know if this will work. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Hilton, Nathan Scott <nhilton@email.unc.edu> 

Tuesday, July 30, 2013 3:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 5th floor August 20th at 4:30 

Awesome, should be no problem then! 

-Note 

From: Townsend, Jenn 
Sent: Tuesday, July 30, 2013 3:27 PI 
To: Hilton, Nathan Scott 
Subject: RE: 5th floor August 20th at 4:30 
I will just use the same setup Susan has. 

Tha~lks! 

Jenn 

From: Hilton, Nathan Scott 
Sent: Tuesday, July 30, 2013 3:23 P! 
To: Townsend, Jenn 
Subject: RE: 5th floor August 20th at 4:30 

That is fine with me, as long as vour set up and Susan’s match up enough to where you are both satisfied. And I have her Tutor Training event as starting at 5:30pro, 

with 100 chairs, mic and podium needed. I will go ahead and get you on the calendar, if you could just let me know if you are using Susan’s set up or how you want 

to do that. And we obviously haw:_~ sorne [:im~-_~ t.:_~ gel: [:[]is worked out, so no rush. 

ihanks, 

Nate 

Nate Hilton 

UNC Athletic Department 

Building Environment Technician 

Londermilk Center for Excellence 

Work (919) 962-4316 

Cell 

From: Townsend, Jenn 
Sent: Tuesday, July 30, 2013 2:17 PM 

To: Hilton, Nathan Scott 
Subject: 5th floor August 20th at 4:30 

Hi, Nate: 

Would it be possible for me to reserve the 5th floor from 4:30 to 5:15 on August 20th for a swimming team meeting. I know that Susan has the space at 6:00 for a 

tutor meeting, but we would be done in plenty of time for her to get set up. 

Let me know if this will work. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 95_~8 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Robinson, Steve A <coachrob@unc.edu> 

Tuesday, 4:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Summer 2 grades 

Nice jo!! 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Tuesday,.           ; 3:41 PM 

To: "Lynch, Nadia Suzanne" <nlynch@unc.edu>, "McGrath, Colin B" <mcgrathc@email.unc.edu> "Hoots, Eric M" <ehoots@email.unc.edu>, "Davis, Hubert ira Jr" 

<hidavis@unc.edu>, Steve Robinson <coachrob@unc.edu> Brad Fredrick <_b_[a___d__.__f_E_e_..d_.e__r_i.c__k__.@._.u__n_.c_._.e__d__u_.> 

Subject: Summer 2 grades 

Hello, 

I am attaching the grades for the second summer session. We are still missing one grade for 

; DRAM grade should be changed from a which will improve his GPA to a 

assignments. 

Please let me know if you have any questions, 

. I will send another grade report when his grade is in. 

His professor miscalculated the grade for one of his 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support PrograFn for Student Athletes 
University of North Carolina, Chapel Hill 

.9_19__9__6_.2___.9 5:3 ~. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday,            8:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Freshman Orientation 

Jenn, 

I am an incoming                  and am attending the last orientation week 

from an academic standpoint in regard to class scheduling or any other important areas. 

Thanks, 

I. I was just wondering what I needed to have prepared 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edtp 

Wednesday, 11:32 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Account Holds 

Hi Jenn, 

I hope your summer has gone well.. I was just wondering what all of the holds on my account are? They should not keep me from getting my diploma 
correct? They one regarding the exit interview, I already completed, it just has not updated. 

Please let me know 
Thanks, 



From: L ~ @live.unc.edu’- 

Sent: Wednesday, 2:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Account ttolds 

Okay gotcha. Do I have to pay that past due hold? Cuz coach p covered the class.. 

Sent from my iPhone 

On ;, at 1:10 PM, "Townsend, Jenn" <itownsend,@xmc.edu> wrote: 

The only two holds thsL would cause any issues would be the exit loan and the account past due, All others are not really holds, 

Congratulations on completing your deg~ee!!! 

Jenn 

From: 
Sent: Wednesday, 11:32 AN 
To: Townsend, .lenn 
Subject: Account Holds 

Hi Jenn, 

I hope your summer has gone well.. I was just wondering what all of the holds on my account are? They should not keep me from getting my 

diploma correct? They one regarding the exit interview, I already completed, it just has not updated. 

Please let me know 

Thanks, 



From: < ~live.unc.edu’- 

Sent: Wednesday, 2:04 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Account ttolds 

Ohmldthanlcs!! :) 

Sent from my iPhone 

On at 1:10 PM, "Townsend, Jenn" <itownsend,@xmc.edu> wrote: 

14i, 

The only two holds thsL would cause any issues would be the exit loan and the account past due. All others are not really holds, 

Congratulations on completing your deg~ee!!! 

Jenn 

From: 
Sent: Wednesday, 11:32 AN 
To: Townsend, .lenn 
Subject: Account Holds 

Hi Jenn, 

I hope your summer has gone well.. I was just wondering what all of the holds on my account are? They should not keep me from getting my 

diploma correct? They one regarding the exit interview, I already completed, it just has not updated. 

Please let me know 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Wednesday, July 31, 2013 4:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

NCAA today’s top 10 

Hi Jean, 
Are you all set with what you need for the nominations? I will pull the photos tonight and send those your way. 

I’m in Florida still, but have my phone beside me if you want to chat about it at any point -- 

Thanks, 
Dana 



From: 1 < @live.unc.edu’- 

Sent: Wednesday, 4:33 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Account ttolds 

Okay I will ask Coach about it. 

Thanks! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Wednesday ; 6:17 PM 

To:[ 

Subject: RE: Account Holds 

[ would at least check in with her and see if she can check to see if compliance paid everything. 

Jenn 

From: 
Sent: Wednesday, ’, 2:00 PH 
To: Townsend, Jenn 
Subject: Re: Account Holds 

Okay gotcha. Do I have to pay that past due hold? Cuz coach p covered the class.. 

Sent from my iPhone 

On !, at "t:10 PM. "Townsend, Jenn" vitowusend(gl)unc.edu> wrote: 

Hi,         /: 

The only two holds that WOLEkt cause any issues would be the exit loan and the account past: due All .:_~l:hers are not really h.:_~[ds 

Congratulations on c.:_~mpleting your degree! !! 

Jet~t~ 

From: ~ 
Sent: Wednesday, 11:32 AM 
To: Townsend, Jenn 
Subject: Account Holds 

Hi Jenn, 

I hope your summer has gone well.. I was just wondering what all of the holds on my account are? They should not keep me from getting my 

diploma correct? They one regarding the exit interview, I already completed, it just has not updated. 

Please let me know 

Thanks, 



From: < ~yalloo.com> 

Sent: Wednesday, 7:01 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Seal release tbr Fall classes tomorrow _ al 10 am EST 

All sounds good thank you Mrs. Townsend. Could you fol~vard me a coW of the practice schedule that you gave me during our meeling? 

Sent from my iPhone 

O11 , at 6:32 PM, "Townsend, Jenn" <itownsend,~;unc.edu-~ wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday, t at 10 am, a lot of the seats that have been held during Orientation will be released and 

you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

<!--[if !supportLists]-->l. <!--[endif]-->Please look at your current schedule and determine which courses you would really prefer to have off of 

your schedule. Then look at your shopping cart to see what would be your first choices of classes to switch into that would work with your 

current schedule including the classes you would like to keep on your schedule. 

<P-[if !supportLists]-->2. <]--[endif]-->lf you have classes that you know you do not want in your shopping cart, you might want to delete them 

so that they do not confuse you. 

<!--[if !supportLists]-->3. <!--[endif]-->lf you have classes that you would like to add to your schedule, put them in your shopping cart now. This 

will make it easier to determine if they are open. 

<!--[if !supportLists]-->4. <P-[endif]-->Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" function to 

make sure that you are not dropping any class without adding another class at the same time. Remember that SWAP will not work if you have 

any time conflicts. 

<!--[if !supportLists]-->5. <!--[endif]-->ln addition to the classes in your shopping cart, you should also do a search for any open sections of First 

Year Seminars (search by course number 89 and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

<!--[if !supportLists]-->6. <P-[endif]-->Even though classes open up tomorrow, this does not mean you will automatically get the schedule you 

want. You will have to keep looking at your shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina 

will be down from 

<!--[if !supportLists]-->7. <!--[endif]-->lf you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



Advisor/Dean ’ pproval Form L>’c-cho o  
ineligible or not curt ently attenOdn~ 

Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Applicant name PID 

Address 

E-mail address Phons number 

t request to take the course(s) below and understand that I must also register with the Friday Center 
web site- https:i/fridaycenter.unc.eduJcpicco/enrolIment.htm 
I understand that information submitted wilt be relied upon by the officials of UNC-CH to determine 
my status for enro!lment. I certify that the information h~ this application is complete and correct and 
tmderstand that the submission of false information is grounds for rejection of my enrolhnent, 
cancellation, or appropriate disciplinary action. 
These courses cannot be taken with the PassiD+!D!fail option. 

Student’s signature 

Courses requested !) ~---(5 semester ~Pz--~( I 

2) @~ Q)~5"- semester ~2~ [( 

We recommend that you select substitute courses in ease your first choices are not available. 

Alternate 1 Alternate 2 Alternate 3 

Advisor~ean signature 

Printed Name of Advisor/Dean 

D~e 

__ DeptiOffice 

Mail or fax to: 
Credit Programs fbr Part-time Students 
CB#1020 The Friday Center 
UNC-Chapel Hilt 
Chapel Hill NC 27599-t 020 

Fax 9I 9-962-5549 



Advisor/Dean ApprovM Form (fo  u c-chapo! 
Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Applicant name _ PID 

Address 

E-mail address Phone number 

I request to take the course(s) below and understand that I must also register with the Friday Center 
web site- https:iifridavcenter.unc.eduicp/catalo~ienroll.htm 
t lmderstand that h~formation submitted will be relied upon by the officials of LtNC-CH to detemfine 
my status for enrollment. I certify that the information in this applieation is complete and correct mid 
understand that the submission of false information is gromnds for rejection of my emollmcnt, 
cancellation, or appropriate disciplinary action. 
These courses cannot be taken with the PassiD+iD/fail option. 

Student’s s ignature 

Courses requested i) ~ ~ 

2) semester 

We recommend that you select substitute courses in case your first choices are not available. 

Alternate 1 Alternate 2 Alternate 3 

Advisor/Dean signature Date 

Printed Name of Advisor/Dean Dept/Office 

Mail or fax to: 
Credit Programs for Part-time Studc~nts 
CB#!020 The Friday Cznter UNC-CH 
Chapel ttilt NC 27599-1020 

Fax 919-962-5549 



From: 

Sent: 

To: 

Subject: 

< @yalloo.com> 

Wednesday, 7:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release tbr Fall classes tomorrow at 10 am EST 

Great thmlk you! 

Sent from my iPhone 

O11 at 7:24 PM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi,    : 

Here i; the schedule: 

Practice= 

Jenn 

From:" , [.mailto: .~. yahoo.coral 
Sent," Wednesday, 7:01 plVl 

To-" Townsend, .lenn 
Subject-" Re: Seat release for Fall classes tomorrow :at 10 am EST 
All sounds good thank you Mrs. Townsend. Could you forward me a copy of the practice schedule that you gave me during our meeting? 

Sent from my iPhone 

Or at 6:32 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday, : at 10 am, a lot of the seats that have been held during Orientation will be 

released and you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

<i--[if !supportLists]-->l. <!--[endif]-->Please look at your current schedule and determine which courses you would really prefer 

to have off of your schedule. Then look at your shopping cart to see what would be your first choices of classes to switch into that 

would work with your current schedule including the classes you would like to keep on your schedule. 

<!--[if isupportLists]-->2. <!--[endif]-->lf you have classes that you know you do not want in your shopping cart, you might want to 

delete them so that they do not confuse you. 

<!--[if !supportLists]-->3. <!--[endif]-->lf you have classes that you would like to add to your schedule, put them in your shopping 

cart now. This will make it easier to determine if they are open. 

<i--[if !supportLists]-->4. <!--[endif]-->Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" 

function to make sure that you are not dropping any class without adding another class at the same time. Remember that SWAP 

will not work if you have any time conflicts. 

<!--[if !supportLists]-->5. <!--[endif]-->ln addition to the classes in your shopping cart, you should also do a search for any open 

sections of First Year Seminars (search by course number 89 and lower), ENGL 105 or any foreign languages if you did not get 

these courses during Orientation. 

<!--[if !supportLists]-->6. <!--[endif]-->Even though classes open up tomorrow, this does not mean you will automatically get the 

schedule you want. You will have to keep looking at your shopping cart at least once a day, preferably several times a day. 

Remember that Connect Carolina will be down from 

<!--[if !supportLists]-->7. <!--[endif]-->lf you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_1_9_ 9__G.2___.9538. 
971.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Wednesday, 8:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA Top Ten Award 

Hi, 

My home address is: 

My phone number is 

However, I am currently living in 

Tha~rvourkl~ 

The best way to contact me is emad. 

Sent fi~om my iPhone 

On ,, at 22:44, "Townsend, Jenn" <jtownsend(?~unc.edu> wrote: 

Do you mind seeding me your hom~:_~ i~ddress and phon~:_~ number for the nomini~l:i.:_~n form? 

Thwacks! 

.lenn 

From" . @gmail.com] 
Sent: Monday, 11:58 AM 
To: Townsend, 3enn 
Subject-" Re: NCAA Top Ten Award 
xL 
Thank you so much for thinking of nominating me, I would be honored. I have already sent this to Spencer as well, but I have attached my resume (it was 
done tbr a scientific research tx)sition so some of it may not apply) along ruth a player bio/bm~ I filled out/br my agent that has most of my awards t?om 

each year I was at UNC. I believe almost eve~thing is listed between the two of these sources. Thanks so much/br your help I really appreciate it. 

Oll ;, at 2:07 PM, "Townsend, Jenn" <itownsend(i~unc.e&~> wrote: 

Hi, 
Spencer told me that he had reached out to you about the NCAA Top Ten award. If you are interested in being nominated, can you please send me 

your resume as soon as possible? Also, if they are not all included on your resume, I will need to have a list of every community service/leadership 

activity you did while you were here. And all academic awards. 

Thanks[ 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J <djp@unc.edtc, 

Wednesday, ; 9:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer grades and team meeting 

Can you do it on a Tuesday or Thursday morning?? 

Donna 

From: Townsend, 3enn 
Sent: Wednesday, 8:54 PN 
To: Papa, Donna J 
Subject: Summer grades and team meeting 

Hi, 

I am attaching the summer school grades. The summer 1 grades has most of the online classes that the girls took that spanned the course of both summer sessions. 

said that her in her PSYC    class should be changed to ~ Ithe professor entered the wrong grade for her midterm,      does not have a grade for her 

BIOL class yet. I will let you know as soon as it is recorded. I_       passed her class and has officially graduated. 

repeated her SPAN class in summer 2 and still earned a which was not the she needed. Everyone else performed decently. 

Can you let me know what date and time would work for a team meeting in the fall? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

@gmail.com 

Wednesday, 10:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release [br Fall classes tomorrow : at 10 am EST 

Hi’. 

Thmlks so much for the reminder. I just had a question about language placement. My placement exam score put me in a lower French class than the score I got on my 
AP exam. Does the AP placement override the placement exam? 

Thanks! 

011 , at 6:32 PM, "Townsend, Jenn" <itownse!ldf)mc.edu-* wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday,_ at 10 am, a lot of the seats that have been held during Orientation will be released and 

you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

<!--[if !supportLists]-->l. <!--[endif]-->Please look at your current schedule and determine which courses you would really prefer to have off of 

your schedule. Then look at your shopping cart to see what would be your first choices of classes to switch into that would work with your 

current schedule including the classes you would like to keep on your schedule. 

<!--[if [supportLists]-->2. <]--[endif]-->If you have classes that you know you do not want in your shopping cart, you might want to delete them 

so that they do not confuse you. 

<!--[if [supportLists]-->3. <]--[endif]-->If you have classes that you would like to add to your schedule, put them in your shopping cart now. This 

will make it easier to determine if they are open. 

<!--[if !supportLists]-->4. <[--[endif]-->Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" function to 

make sure that you are not dropping any class without adding another class at the same time. Remember that SWAP will not work if you have 

any time conflicts. 

<!--[if [supportLists]-->5. <]--[endif]-->In addition to the classes in your shopping cart, you should also do a search for any open sections of First 

Year Seminars (search by course number 89 and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

<!--[if !supportLists]-->6. <!--[endif]-->Even though classes open up tomorrow, this does not mean you will automatically get the schedule you 

want. You will have to keep looking at your shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina 

will be down from 

<!--[if !supportLists]-->7. <!--[endif]-->If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9]_9 962 9538 

_9___1__9__: 9 _6__2 ::_8__2 _4 _7_. (fax) 



From: 

Sent: 

To: 

Subject: 

Papa, Donna J --~tjp@unc.edtc, 

Wednesday, 10:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer grades and team meeting 

Ok, 

I am going to have a team meeting at 9:~0. You can kick it off. 

Does that work? 

D] P 

From: Townsend, Jenn 
Sent: Wednesday, 10:11 PN 
To: Papa, Donna -1 
Subject: Re: Summer grades and team meeting 

Thursday morning would probably work best. 

Sent from my iPhone 

On , at 9:18 PM, "Papa, Donna J" <djp@unc.edu> wrote: 

Can you do it on a Tuesday or Thursday morning?? 

Donna 

From: Townsend, -1enn 
Sent: Wednesday, 8:54 PM 
To: Papa, Donna .1 
Subject: Summer grades and team meeting 

Hi, 

I am attaching the summer school grades. The summer 1 grades has most of the online classes that the girls took that spanned the course of both 

summer sessions,     said that her in her PSYC    class should be changed to a -the professor entered the wrong grade for her midterm. 

does not have a grade for her BIOL class yet. I will let you know as soon as it is recorded,        passed her class and has officially graduated. 

repeated her SPAN class in summer 2 and still earned a which was not the she needed. Everyone else performed decently. 

Can you let me know what date and time would work for a team meeting in the fall? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Wednesday, 11:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

RE: Temn Meeting 

Thanks! 
Rich DeSelm, Head Swimlning Coach 
Univerail::, of North Carolina Swimming & Diving 
PO Box 2126, Chapel Hall, NC 27514-2126 
(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: deselm@email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
_w_~z _w__: g _o_ h__e__e_!_s_:_c_’_0! _r! 

:,Y. _w_ 3Z :_u__t! c_: e. _d_L~ 

From: Townsend, Jenn 
Sent: Wednesday, 8:43 PN 
To: DeSelm, Rich L 
Co: Brown, Nichelle 
Subject: RE: Team Meeting 

Hi, Rich; 

We ~re all set for a team mee[:iF~g [or men~s ~F~d wome~’s swh’~lmir~g and diving or~ 

From: DeSelm, Rich L 
Sent: Wednesday,, 10:46 AM 
To: Townsend, Jenn 
Co: DeSelm, Rich L 
Subject: Re: Team Meeting 

Lets start earlier 4:30 

’ at 4:30 ot~ t:he 5th flo.:_~r of Loudermilk. 

Sent from my iPhone 

On at 10:21 AM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

I think we can do them together on the 5th floor at S, but we would have to be done by 5:30. Do you think that would work? ff not, we will probably 

have to break them into two groups. 

From: DeSelm, Rich L 
Sent: Wednesday, 10:17 AM 
To: Townsend, Jenn 
Subject: RE: Team Meeting 
Approx. 88"s 
Rich DeSelm, Head Swllrtming Coach 
Uni’~ ers:~- n:[’ North Carn[ina S~’,imming & I)ivmg 
PO Box 2126, Chapel Hill, NCI 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Email: !] e s e ! ~1! ~j11~3_! a j 1:uiLq:e£]L~ 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.goheels.com 
www.unc.edu 

From: Townsend, Jenn 
Sent: Wednesday, 10:12 AN 
To: DeSelm, Rich k 
Subject: RE: Team Meeting 

That date will definitely work. t can get a room in Louderrnilk. How many student; would i1: be total if we did both team; comt_qned? I dort"t mind 

having them both together, we will )~st: need to see if we haw:~ a large enough space available. 

Jet~t~ 

From: DeSelm, Rich k 
Sent: Tuesday,           11:15 AM 
To: Litzinger, Michael B; Townsend, Jenn 
Subject: RE: Team Meeting 

.~enn: 

Tuesday, ~) 5PM? Entire team? 

This is the date we did this meeting last year. 

May we book a room in I.oudermilk? 

Do you need separate M/W meetings? 
Rich DeSehl, Head Swm~ning C’oach 
Uia[versit3, oJ’ North Carolina S’~’,,itnmir~g & ]:)tying 
P© Box 2126, Chapel Hill, NC 27514-2126 

(O): 919-966-5340 (F): 919-962-1603 (C): 
Ernail: desehn(&email uric edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 

www.goheels corn 
www uric edu 

From: kitzinger, Michael B 
Sent: Tuesday, 10:43 AM 
To: DeSelm, Rich L 
Subject: FW: Team bleetinq 

From: Townsend, Jenn 



Sent= Tuesday, 10:33 AM 
To: Litzinger, Michael B 
Subject= RE: Team Meeting 

I would say the either Tuesday or Wednesday afternoon/evening would work besL Just let me know whaL day/time would work best for you. 

Jenn 

From: Litzinger, Michael B 
Sent: Monday,. 8:22 AM 
To: Townsend, 3enn 
Subject: Team Meeting 

Jenn, 

When would be a good date and time during the first week of school for you or someone from your office to meet with the team? 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

__m__!!!_z_L_n_~ @__e____m___a_! k _u_ _ _n_ _ _c_ :_ _e_ _ _d_ _ _u- 
9:19-843-9275 (office) 

(cell) 

9:19-962-:1603 (fax) 

www,goheels.com 

<imageOOl.gif> 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, August 1, 2013 12:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA todayls top 10 

Just sent you a zip file, but even zipped it’s pretty big. If it didn’t come through let me know and I’ll send them another way. 

-dg 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Wednesday, July 31, 2013 5:52 PM 

To: Dana Gelin <dgelin@unc.edu> 

Subject: RE: NCAA today’s top 10 

Thanks, Dana~ I think I ]lave everything. I just need the photos. Thanks for working on this. 

Jenn 

From: Gelin, Dana E 

SeBt; Wednesday, July 31, 2013 4:08 PN 

To: Townsend, Jenn 

Subject-" NCAA today’s top 10 

Hi Jenn, 

Are you all set with what you need for the nominations? I will pull the photos tonight and send those your way. 

I’m in Florida still, but have my phone beside me if you want to chat about it at any point -- 

Thanks, 

Dana 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Thursday, August 1, 2013 12:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA todayls top 10 

Also, wanted to make sure you have and as recipients (don’t know whether that was in I ~ bio) 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Wednesday, July 31, 2013 5:52 PM 

To: Dana Gelin <dgeEn@unc.edu> 

Subject: RE: NCAA today’s top 10 

Thanks, Dana. I th[rd~ ] have everything, fiust need the photos Thanks for workif~[ on this. 

J I-"_! n n 

From: Gelin, Dana E 
Sent: Wednesday, July 31, 2013 4:08 PM 

To: Townsend, Jenn 
Subject: NCAA today’s top 10 

Hi Jenn, 
Are you all set with what you need for the nominations? I will pull the photos tonight and send those your way. 

l’m in Florida still, but have my phone beside me if you want to chat about it at any point -- 

Thanks, 
Dana 



From: 

Sent: 

To: 

Subject: 

Thursday, 3:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Class scheduling 

Jenn, 

As you lalow I am currently om of the country and roll not be back until the    The 4 classes that I am currently enrolled in are ones that I would like to keep so I 

just need to add one more. I would prefer that class to be on Tuesday/Thursday since I have no classes on that day so far. Since connectcarolina does not open until 

l 0ran I will most likely be unable to register. I will be traveling back to the states for the next two days and will no longer have Intemet access. Is there any way for you 

to possibly add that last class for me? I would prefer to take the first year seminar course to keep my ,schedule manageable. 

Thank you, 

On at 11:32 PM, "Townsend, Jenn" <j_tgs~Ln_N__r_l~_~_~j__u_n__cL:_e_d_u_> wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday, at 10 am, a lot of the seats that have been held during Orientation will be released and 

you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

<!--[if !supportLists]-->l. <]--[endif]-->Please look at your current schedule and determine which courses you would really prefer to have off of 

your schedule. Then look at your shopping cart to see what would be your first choices of classes to switch into that would work with your 

current schedule including the classes you would like to keep on your schedule. 

<!--[if !supportLists]-->2. <]--[endif]-->If you have classes that you know you do not want in your shopping cart, you might want to delete them 

so that they do not confuse you. 

<!--[if !supportLists]-->3. <]--[endif]-->If you have classes that you would like to add to your schedule, put them in your shopping cart now. This 

will make it easier to determine if they are open. 

<!--[if !supportLists]-->4. <]--[endif]-->Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" function to 

make sure that you are not dropping any class without adding another class at the same time. Remember that SWAP will not work if you have 

any time conflicts. 

<!--[if !supportLists]-->5. <]--[endif]-->In addition to the classes in your shopping cart, you should also do a search for any open sections of First 

Year Seminars (search by course number 89 and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

<!--[if !supportLists]-->6. <]--[endif]-->Even though classes open up tomorrow, this does not mean you will automatically get the schedule you 

want. You will have to keep looking at your shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina 

will be down from 

<!--[if !supportLists]-->/. <!--[enmrJ-->If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: < @hotmail.com> 

Sent: Thursday, 3:38 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Hi Jenn, 

I was wondering if you could help me with an email where it is stated what I will be paying for the school and what degree I will be taking. 

I sent them the letter where it shows my enrollment, but they said it was not detailed enough. 

All the best, 



From: 

Sent: 

To: 

Subject: 

., < @yahoo.com> 

Thursday, 8:18 AM 

Tovvnsen& Jenn <jtownsend@unc.edu> 

Re: Seat release tbr Fall classes tomorrow t at l0 am EST 

Hi! I have a question - can’t remember everything! I am on the waiting list for a class that says on the computer that there are extra seats 
reserved for first years. If they release seats and I get in, will it automatically switch to enrolled on my schedule, like right at 10:00? I don’t 

want to try to change to something else at that time slot and not realize I got in! Thanks, 

From: "Townsend, Jenn" <jtownsend@unc.edu> 

To: 
Sent: Wednesday, 6:32 PM 
Subject: Seat release for Fall classes tomorrow at 10 am EST 

Hi, 

I wanted to remind you that tomorrow, Thursday,_ at 10 am, a lot of the seats that have been held during Orientation will be released and you may be 

able to adjust your schedule if you are unhappy with it. 

Some tips: 

1. Please look at your current schedule and determine which courses you would really prefer to have off of your schedule. Then look at your shopping 

cart to see what would be your first choices of classes to switch into that would work with your current schedule including the classes you would like to 

keep on your schedule. 

2. If you have classes that you know you do not want in your shopping cart, you might want to delete them so that they do not confuse you. 

3. Ifyou have classes that you would like to add to your schedule, put them in your shopping cart now. This will make it easier to determine if they are 

open. 

4. Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" function to make sure that you are not dropping any class 

without adding another class at the same time. Remember that SWAP will not work if you have any time conflicts. 

S. In addition to the classes in your shopping cart, you should also do a search for any open sections of First Year Seminars (search by course number 89 

and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

6. Even though classes open up tomorrow, this does not mean you will automatically get the schedule you want. You will have to keep looking at your 

shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina will be down from 

7. If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 
Jenn Townsend 

Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
.9_ 1_9=_9__62_:%_5_38. 
9_.1_9:9_6_’.2__-.8._’.2_/_4_! (fax) 



From: 

Sent: 

To: 

Subject: 

< ~@yahoo.com> 

Thursday, 9:04 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release/br Fall classes tomorrow : at l0 am EST 

Ok thanks! 

From: "Townsend, Jenn" <jtownsend@unc.edu> 
To: @yahoo.corn> 
Sent: Timrsday, 8:47 AM 
Subject: Re: Seat release for Fall classes tomorrow at 10 am EST 

There really isn’t aJ~y consistency in how wait lists work, so I cannot guarantee you will automatically get in when they release seats. I would ~y that if it doesn’t take 

you offthe wait list right at 10, I would go ahead and switch your courses. 

Jeiln 

Sent from my iPhone 

On , at 8:18 AM, ’ .... < ~-~yahoo.com> wrote: 

Hi! I have a question - can’t remember everything! I am on the waiting list for a class that says on the computer that there are 
extra seats reserved for first years. If they release seats and I get in, will it automatically switch to enrolled on my schedule, like 
right at 10:007 1 don’t want to try to change to something else at that time slot and not realize I got in! Thanks, 

From: "Townsend, Jenn" <jt__o___v_~_!?__s_9_[!__d_~__u___n__u_’=9__d__u_.> 
To: 
Sent: Wednesday 6:32 PM 
Subject: Seat release for Fall classes tomorrow, at 10 am EST 

Hi, 

I wanted to remind you that tomorrow, Thursday, at 10 am, a lot of the seats that have been held during Orientation will be released and 

you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

:I. Please look at your current schedule and determine which courses you would really prefer to have off of your schedule. Then look at your 

shopping cart to see what would be your first choices of classes to switch into that would work with your current schedule including the 

classes you would like to keep on your schedule. 

2. If you have classes that you know you do not want in your shopping cart, you might want to delete them so that they do not confuse you. 

3. If you have classes that you would like to add to your schedule, put them in your shopping cart now. This will make it easier to determine 

if they are open. 

4. Please remember/DO NOT drop any current classes on your schedule. Only use the "SWAP" function to make sure that you are not 

dropping any class without adding another class at the same time. Remember that SWAP will not work if you have any time conflicts. 

5. In addition to the classes in your shopping cart, you should also do a search for any open sections of First Year Seminars (search by course 

number 89 and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

6. Even though classes open up tomorrow, this does not mean you will automatically get the schedule you want. You will have to keep 

looking at your shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina will be down from, 

7. If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
9_1_9:9 a__?_=9.5_3_._8_ .9__.J:_ 

9_: 9_.6_ ".2_: 8__2_. _@’" (fax} 



Fronl ." < 
. 

Sent: Thursday, 10:09 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Seat release tbr Fall classes tomorrow at 10 am EST 

Jen, 

Good morning. If I am going to swap a class, can I swap with a wait listed class? If the class I want does not open, do I still get the original class currently in my 

schednle? I am not sure how the wait listed classes work, 

Thanks, 

From: "Townsend, Jenn" <jtownsend@unc.edu> 
To: 
Sent: Wednesday, 6:32 PM 
Subject: Seat release for Fall classes tomorrow at 10 am EST 

Hi, 

I wanted to remind you that tomorrow, Thursday, t at 10 am, a lot of the seats that have been held during Orientation will be released and you may be 

able to adjust your schedule if you are unhappy with it. 

Some tips: 
1. Please look at your current schedule and determine which courses you would really prefer to have off of your schedule. Then look at your shopping 

cart to see what would be your first choices of classes to switch into that would work with your current schedule including the classes you would like to 

keep on your schedule. 

2. If you have classes that you know you do not want in your shopping cart, you might want to delete them so that they do not confuse you. 

3. If you have classes that you would like to add to your schedule, put them in your shopping cart now. This will make it easier to determine if they are 

open. 

4. Please remember-- DO NOT drop any current classes on your schedule. Only use the "SWAP" function to make sure that you are not dropping any 

class without adding another class at the same time. Remember that SWAP will not work if you have any time conflicts. 

5. In addition to the classes in your shopping cart, you should also do a search for any open sections of First Year Seminars (search by course number 89 

and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

6. Even though classes open up tomorrow, this does not mean you will automatically get the schedule you want. You will have to keep looking at your 

shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina will be down from 

7. If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 
Jenn Townsend 

Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
91.9-952-9538 
919-.962--8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~verizon.net> 

Thursday. l 0:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release [br Fall classes tomorrow at l0 am EST 

Hey Jenn, 

Just an update... I was able to get into one more class this morning. I’m only taking four classes right now. However, I am on the waiting list for Spanish    so 

hopefully that works out. I’m taking two history, classes (           ) which doesn’t bother me, but I wanted to check to make sure that’s not a problem. I had a lot 

oflrouble finding open classes to work ruth my schedule. If you have any tips for me please let me know! 

Thanks, 

O11 , at 6:32 PM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday,v at 10 am, a lot of the seats that have been held during Orientation will be released and 

you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

1. Please look at your current schedule and determine which courses you would really prefer to have off of your schedule. Then look at your 

shopping cart to see what would be your first choices of classes to switch into that would work with your current schedule including the 

classes you would like to keep on your schedule. 

2. If you have classes that you know you do not want in your shopping cart, you might want to delete them so that they do not confuse you. 

3. If you have classes that you would like to add to your schedule, put them in your shopping cart now. This will make it easier to determine if 

they are open. 

4. Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" function to make sure that you are not dropping 

any class without adding another class at the same time. Remember that SWAP will not work if you have any time conflicts. 

5. In addition to the classes in your shopping cart, you should also do a search for any open sections of First Year Seminars (search by course 

number 89 and lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

6. Even though classes open up tomorrow, this does not mean you will automatically get the schedule you want. You will have to keep looking 

at your shopping cart at least once a day, preferably several times a day. Remember that Connect Carolina will be down frorr 

7. If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

, < @yalloo.com> 

Thursday, l 0:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release tbr Fall classes tomorrow at l0 am EST 

I just updated my schedule and it is better but still not quite complete. Thank you for all of your notes yesterday. 

Sent from my iPhone 

O11 , at 7:24 PM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi, 

Here is the schedule: 

Practice=[ 

Jenn 

From: [.mailto: @yahoo.corn] 
Sent: Wednesday, 7:01 PM 
To: Townsend, 3enn 
Subject: Re: Seat release for Fall classes tomorrow at 10 am EST 
All sounds good thank you Mrs. Townsend. Could you forward me a copy of the }ractice schedule that you gave me during our meeting? 

Sent from my iPhone 

On at 6:32 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

I wanted to remind you that tomorrow, Thursday, at 10 am, a lot of the seats that have been held during Orientation will be 

released and you may be able to adjust your schedule if you are unhappy with it. 

Some tips: 

<!--[if !supportLists]-->l. <!--[endif]-->Please look at your current schedule and determine which courses you would really prefer 

to have off of your schedule. Then look at your shopping cart to see what would be your first choices of classes to switch into that 

would work with your current schedule including the classes you would like to keep on your schedule. 

<!--[if isupportLists]-->2. <!--[endif]-->lf you have classes that you know you do not want in your shopping cart, you might want to 

delete them so that they do not confuse you. 

<!--[if !supportLists]-->3. <!--[endif]-->lf you have classes that you would like to add to your schedule, put them in your shopping 

cart now. This will make it easier to determine if they are open. 

<!--[if !supportLists]-->4. <!--[endif]-->Please remember--DO NOT drop any current classes on your schedule. Only use the "SWAP" 

function to make sure that you are not dropping any class without adding another class at the same time. Remember that SWAP 

will not work if you have any time conflicts. 

<!--[if !supportLists]-->S. <!--[endif]-->In addition to the classes in your shopping cart, you should also do a search for any open 

sections of First Year Seminars (search by course number 89 and lower), ENGL 105 or any foreign languages if you did not get 

these courses during Orientation. 

<!--[if !supportLists]-->6. <!--[endif]-->Even though classes open up tomorrow, this does not mean you will automatically get the 

schedule you want. You will have to keep looking at your shopping cart at least once a day, preferably several times a day. 

Remember that Connect Carolina will be down from 

<!--[if !supportLists]-->7. <!--[endif]-->If you have any questions at all, please don’t hesitate to contact me. 

Good luck! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
.9_1 _q_ 9_ _ .6_ .2_ _ _ ._?_ 5_ _3_ 8. 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

< ~gmail.com> 

Thursday. i 11:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Seat release Ibr Fall classes tomorrow at 10 am EST 

Hi Jen, 

I want to register for either Portuguese or Spanish, but since I didn’t take either language in high ,school it says I need a permission code. How do I get that code? If 

yon could let me know that would be great. Thanks! 

< 

On Wed, at 6:32 PM, Townsend, Jenn <jtownsend@unc.edu> wrote: 

Hi, 

I wmated to remind you that tomorrow-, Thursday,, 

to adjust your schedule if you are unhappy with it. 

Some tips: 

1. Please look at your current schedule and determine which courses you would really prefer to have off of your schedule. Then look at your shopping cart to see 

what would be your first choices of classes to switch into that would work ruth your current schedule including the classes you would like to keep on your schedule. 

2. If you have classes that you kmow you do not want in your shopping cart, you might want to delete them so that they do not confuse you. 

3. If you have classes that you would like to add to your schedule, put them in your shopping cart now. This will make it easier to determine if they are open. 

4. Please remember DO NOT drop any current classes on your schedule. Only use the "SWAP" function to make sure that you are not dropping may class 

without adding another class at the same time. Remember that SWAP will not work if you have any time conflicts. 

5. In addition to the classes in your shopping cart, yon should also do a search for any open sections of First Year Seminars (search by course number 89 and 

lower), ENGL 105 or any foreign languages if you did not get these courses during Orientation. 

6. Even though classes open up tomorrow, this does not me~m you will automatically get the schedule you want. You will have to keep looking at your shopping 

cart at least once a day, pret~rably several times a day. Remember that Connect Carolina will be down t?om 

7. If you have may qnestions at all, please don’t hesitate to contact me. 

t at 10 am, a lot of the seats that have been held during Orientation will be lvleased mid you may be able 

Email: ~gmail.com 

Cell: 



From: < @gmail.com> 

Sent: Thursday, 12:30 PM 

To: Townsend, Jean <jtownsend@unc.edu> 

Subject: Re: I~f: 

It will be tomorrow- befbre I can get it back to you. If you would like to just sign it fbr me that is fine 

Sent from in)’ iPhone 

On , at 0:19, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> Here is the form to sign. If you won’t be able to get it back by tomorrow, let me know- and I will just sign it for you. 
> 

> Thanks ! 
> 

> Jenn 
> 

Original Message ..... 

> From: scam~er@unc.edu [mailto:scanner@unc.edu] 
> Sent: Wednesday, 7:36 PM 
> To: Townsend, Jenn 
> Subject: 
> 

> This E-mail was sent from "R11153" (Aficio MP 3500). 
> 
> Scan Dabe: 19:35:54 (-0,400) 
> Queries to: scanner@unc edu 
> <:                 pd[’> 



From: ~live.unc.edtr~ 

Sent: Thursday, 1: 5 8 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Scheduling 

Jenn, 

As vou l, alow I am out of the country and course reaistration opened up todav. I tried to sian up for firfft year seminar but they are all closed. I am currently regifftered in 

. Could you 

please find some other courses that would be a good replacement on a I really could use some help. This is getting a little overwhelming and I’m 

doing the best I can. 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~me.com> 

Thursday, 6:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Advisor/Dean Approval Forms 

ISO-8859-1"Scan 132130000.pdf 

THANK YOU FOR YOUR HELP’.!!! ) 



Advisor/Dean *-- ’ pprovai Form ,md=g   
ineligible or n~ cur~eat~j a~endtng) 

Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Appficant name_ PtD_ 

Address 

E-mail address Phone numbeL 

I request to take the course(s) below and understand that I must also register with the Friday Center 
web site- https:l/fridaycenter.unc.edul~/enrollment.htm 
I understand that information submitted -~I1 be relied upon by the officials of UNC-CH to determine 
my status for enrollment. 1 c~fy that the information in this application is complete and correct and 
tmderstand that the submission of fnlse information is grounds for rejection of my enrollment, 
cancellation, or appropriate disciplinary action. 
These courses cannot betaken ~he Pass!D+/D/fail ention. 

Student’s s igna~rre 
¢ 

Courses requested I)~ (3 ~ semester [~#{ I , 

2) (5~ 0{5"- semester ~ [{ . 

We recommend that you select substitute eom’ses in ease your first choices axe not available. 

Alternate 1 Alternate 2 Alternate 3 

Advisor/Dean signature 

Printed Name of Advisor/Dean 

Date 

Dept/Office 

Marl or fax to: 
Credit Programs for Part-time Students 
CB#1020 The Friday Center 
UNC-Ch~pel HilI 
Chapel Hill NC 27599-1020 

Fax 919-962-5549 



Advisor/Dean Approval Form (fo~LT~e~p~l ~U u,,d~.~=~o ~ ~t~) 
Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Applicant name _ PID 

Address _ 

E-mail address 

I request to take the co~se(s) below and understand that I must also register with the Friday Center 
web site- httrJs:t/fridavcenter.Hn¢.edn/cp/catalo~lenroRhtm 
I understand that information submitted will be relied upon by tae officials of~C-CH to determine 
my status for enrollment, I certify that tile information in this application is complete and correct and 
understand that the submission of false information is grounds for rejection of my enrollment, 
cancellation, or appropriate disciplin~ action. 
These courses cannot be taken ~ the Pass!D+/D/fail option. 

Student’s signature _ 

Co = roqu t  1) 8C 

2)_ 

semester_ r-,~ 

semester 

We recommend that you select substitute courses in case your first choices are not available, 

Alternate 1 Alternate 2 Alternate 3 

Advisor/Dean signature 

Printed Name of Advisor/Dean 

Mail or fax to: 
Credit Programs for Part-time Students 
CB#1020 The Friday Center UNC-CH 
Chapel Hilt NC 27599-1020 

Fax 919-962-5549 



From: < ~live.unc.edtr~ 

Sent: Thursday, 6:58 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: ARTH 

Jenn, 
I hope your summer went well and hope it ends well too. But anyway, my Art History class was cancelled t;ar some reason. So that leaves me down a class in my schedule. However, the 
class is being offered online and i do want to take it. How would i go about getting the class online? 



From: <: ~live.unc.edu> 

Sent: Friday, 7:36 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Majo#Minor 

Jenn, 

Can we do that when I get back? No I did not fill out an application for the minor. When is the deadline for that? 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Tuesday, 10:17 AM 

To: 

Subject: RE: Major/Minor 
Hey, 

Neither the major has been declared yet I have 1o sign a change o[’major Jbnn in order [br it to be declared Did yo~,~ do that with lne? You also have to :[5li out an application ]2)r the 
minor. ;Oid you fi]i one out? 

..... Origina] Message ..... 
From: 
Sent: NIonday, 

37o: Townsend, Jenn 
Subject: Major/Minor 

4:55 AN4 

Hi ~enni fer, 

Did my m aj or as and nlJnor as got dec]ared? 

B eat 



From: 

Sent: 

To: 

Cc: 

Subject: 

May, Lee Y <mayl@email.unc.edu; 

Friday,              9:01 AM 

Townsend, Jenn <jtownsend@unc.edu> 

~me.com 

RE: Advisor/Deml Approval Forms 

I have signed and witl fax to Friday Center this morning, 

Thanks! 

Lee 

From: Townsend, .]enn 
Sent: Thursday, ~ : 6:51 PM 
To: May, Lee Y 
Subject: Fwd: Advisor!Dean Approval Forms 

Hi, Lee: 

Here are the advisor approval forms for 

Thanks for your help! 

Jenn 

Friday Center classes. 

Sent tixm~ my iPhone 

Begin forwaxded message: 

From:’               <:. ................... ~ _r_13 _e_:__c_ R _r_13 > 

To: "Townsend, Jelm" <ltownsend¢~)unc.e&t> 
Subject: Advisor/Dean Approval Forms 

TItANK YOU FOR YOUR ttELP!’.!! ) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Co~ Elizabeth Shirer <escox@email.unc.edu> 

Friday, 1 9:13 AM 

Townsend, Jenn <jtownsend@unc.edu> 

pdf 

Dear Jerm, 
Here’s the worksheet for 

let me know if you need awthing elset 
Best, 
Elizabeth 

¯ He must repeat 

Elizabeth S. Cox 
Senior Academic Advisor 
Graduation Division and Interdisciplinary Studies 
UNC-Chapel Hill Academic Advising Program 
G- 17(; Steele Building, CB#3110 
Chapel Hill, NC 27599-3110 
[P) 919-843-6640 
(i") 919-962-6888 
escox@emaibunc edu 
advising.unc.edu 

..... Original Message ..... 

From: scanner@unc.edu [mailto:scanner~unc.edu] 
Sent: Friday, L 9:04 AM 
To: Cox, Elizabeth Shirer 
Subject: 

This E-mail was sent :from "R10963" (Aficio MP 2510) 

Scan [)ate:          09:03:42 (-0400) 
Queries to: scanner@unc edu 

Dr for a C or better, and he’s also short an IOC class. The SOCI can still count as EE, as it did when he took it Please 



From: 

Sent: 

To: 

Subject: 

Welborn, Spencer <swelbom@email.unc.edu> 

Friday’, 10:15 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Don’t we have emails with this information stating that COMM could count? 

From: Townsend, 3enn 
Sent: Friday, 10:12 AN 
To: Welborn, Spencer 
Subject: Fwd: 

Spencer, 

Do you remember when they used to let comm count as the fourth IOC in special circumstances? Do you know who we could have the kid ask about this? He 

wants to graduate but they only have online, no other IOC, and he can’t take classes here. Would Chloe kmow? 

Thanks! 

Jenn 

Sent from nay iPhone 

Begin forwarded message: 

From: "Co~ Elizabeth Shirer" <esco~fl)email.unc.edu> 

To: "Townsend, Jenn" <itownsend(~)unc.edu> 
Subject: 

Dear Jenn, 

Here’s the worksheet for ’. He must repeat    or    for a C or betier, and he’s also short an IOC class. The SOCI 
) as EE, as it did when he took it. t lease let me know if you need a~yLhing else! 

Besk 
Elizabeth 

can still count 

Elizabeth S. Cox 

Senior Academic Advisor 

Graduation Division and Interdisciplinary Studies 

UNC-Chapel Hill Academic Advi sing Progran 

G- 17C Steele Building, CB#3110 

Chapel Hill, NC 27599-3110 

(P) 919-843-6640 

(F) 919-962-6888 

advising.unc.e&B 

..... Original Message ..... 

From: scamer(d~unc.edu [mailto:seanner~unc.edu] 
Sent: Friday,, 9:04 AM 

To: Cox, Elizabeth Shirer 
Subject: 

This E-mail was sent from "R10963" (Aficio MP 2510). 

Scan Date:           09:03:42 (-0400) 
Queries to: scanner(a)unc.edu 

<: ).pdf> 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Friday, 10:27 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Give me a call when you get a chance,,,.it appears he needs 

He has to take COMM          with a )r better~ 

From: Townsend, Jenn 
Sent: Friday, i0:12 AM 
To: Welborn, Spencer 
Subject: Fwd: 

Spencer, 

Do you remember when they used to let comm    count as the fourth IOC in special circumstances? Do you know who we could have the kid ask about this? He 

wants to graduate but they only have ~nline, no other IOC, and he can’t take classes here, Would Chloe know? 

Thmll~s! 

Jenn 

and then a lOC,.the problem is he doesn’t have the core courses complete with or better. 

Sent fi-om my iPhone 

Begin forwaxded message: 

From: "Cox, Elizabeth Shirer" <esco-%~email.unc.edu> 

To: "Townsend, Jenn" <itownsend(d~unc.edu> 
Subject: 

Dear Jenn, 
Here’s the worksheet for . He must repeat for a C or better, and he’s also short m~ IOC class. The SOCI 
as EE, as it did when he took it. Please let me know if you need mlytJling else’. 

Best, 
Elizabeth 

can still coum 

Elizabeth S. Cox 

Senior Academic Advisor 

Graduation Division and Interdisciplinao~ Stadies 

UNC-Chapel Hill Academic Advising Program 
G-17C Steele Building, CB#3110 

Chapel Hill, NC 27599-3110 

(P) 919-843-6640 

(F) 919-962-6888 

_e__~ ~_x__@__e__t _r_~:_a_iL_u__r~_c_:__e__@_ 

..... Original Message ..... 

From: scanner(a)unc~edu [mailto:scaraler(c-~unc.edu] 
Sent: Friday, 9:04 AM 

To: Cox Elizabeth Shirer 
Subject: 

This E-mail was sere from "R10963" (Aficio MP 2510). 

Scan Date:           09:03:42 (-0400) 
Queries to: Ec__s__a_l!!e__!2~_u__!)_c__:_e_d__tj. 

< I.pdf> 



From: ~live.unc.edw. 

Sent: Friday, 10:43 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Fall GIA Determent 

Sent from my iPhone 

Begin forwarded message: 

Frora: Tom Timmermans <timmermaJls@unc.edu> 

Date: ,4:34:05 PM EDT 

To: < [iJive.unc.edu> 

Subject: F~i GIA Deferment 
Reply-To: Tom Timmemlans <timmenn~sF~unc.edu> 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

THE FOLLOWING E-~E&IL IS ONLY EOR STUDENT-ATHLETES WHO WILL RECEIVE AN ATHLETICS GRANT-IN-AID FOR 

THE ACADEMIC YE;adl. IF YOU DO NOT RECEIVE AN ATHLETICS GRANT-IN-AID, PLEASE IGNORE. 

Bills for the     Fall semester are due to be paid by Tue~tay 

scholarship thnding hitting your account. 

which is prior to the first day of Fall classe~ and, thus, prior to your 

Therefore, all student-athletes who are receiving GraJat-h-Aid to cover even a portion of their thnding will need to go through the process of det~mng their 

charges so that their courses aren’t dropped. 

This process will only take 2 minutes to complete. Here are the insurrections to defer: 

Log in to MyUNC at: https://sso.unc.edu/idp/Authr~Sd serPassword. Look at the Finances Section and select Request Deferment in the drop down box. 

Click/check the box for Financial Aid Deferment AND the Statement of Understanding and then click submit. There will be a coIffimmtion screen after 
you hit submit, click OK. Click the Account Inqui~ tab to see the updated due date for deferred charges. Please note that the due date on the invoice will 

not change, oNy the due dates for the individual deferred chmges, which you cml see in the "Details by Due Date" section. 

Thanks! 

Tom Timmermans [ Assistant Director of Compliance/Fin. Aid i University of NoN~ Carolina 

Office 919.962.7851 iCell iFax 919,962,6002 

If you did not wish to receive this, please unsubscribe. 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@uuc.edu> 

Friday, August 2, 2013 3:17 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: NCAA today’s top 10 

Oh no’. I can resend them around 5 Want me to send them straight to the NCAA? Is today the deadline? 

From: Townsend, Jema 
Sent: Friday, August 02, 2013 2:29 PM 
To: Gelin, Dana E 
Subject: Re: NCAA today’s top 10 

Hey, Dana: 

I cannot open the files Do you know if there is another way to send them? 

Thanks’. 

Jenn 

Sent from my iPhone 

On Aug 1, 2013, at 12:22 AM, "Gelin, Dana E" <dgelin@unc.edu> wrote: 

> Ifyuu have any problem with these :files ur need anything else, let me know! 
> 

> -- dg 
> 

> From: <Tuwnsend>, Jenn <jtuwnsend@unc edu<mailto:jtuwnsend(&!unc edu>> 
> I)ate: Wednesday, July 31,2013 5:52 PM 
> Tu: Dana GeIin <dgelin@unc edu<mailto:d~e]in(a)unc.edu>> 
> Subject: RE: NCAA tuday’s top 10 
> 

> Thanks, Dana. I think I have everything. I just need the photus. Thanks fur working on this 
> 

> Jenn 
> 

> From: Gelm, Dana E 
> Sent: Wednesday, July 31, 2013 4:08 PM 
> To: Townsend, Jenn 
> Subject: NCAA today’s tup 10 
> 

> tli Jenn, 
> Are you all set with what you need ]2~r the nominations? I wil[ pull the photus tunight and send thuse yuur way. 
> I’m in Florida still, but have my phune beside me if you want to chat about it at any puint 
> Thanks, 
> Dana 
> <NCAAtupl 0.rap> 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Gelin, Dana E <dgelin@unc.edu> 

Friday, August 2, 2013 6:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA today’s top 10 

.jpg; i jpg; 2=ipg; 3.jpg; l.jpg 

Sorry, Jema -- I don’t have her email I’m going to send the pics to you 
and I hope you can forward them on 
Here are the first of flaem .. 

On 8/2/13 3:23 PM. "Townsend, Jenn" <jtownsend@unc edn> wrote: 

>Yes That would be perfect! They had today as the deadline, but another 
>sheet I printed out said it was the 16th. We got everything else in by 
>today, though, so we shuuld be ukay Do you have the woman’s email at the 
>Ncaa? 
> 

>Jenn 
> 

>Sent frum my iPhune 
> 

>On Aug 2, 2013, at 3:17 PM, "Ge[in, Dana E" <dgelin@unc edu> wrote: 
> 

>> Oh nu! I can resend them around 5. Want me to send them straight to the 
>>NCAA? Is tuday the deadline? 
>> 

>> From: Townsend, Jenn 
>> Sent: Friday, August 02, 2013 2:29 PM 
>> To: Gelin, Dana E 
>> Sut~iect: Re: NCAA tuday’s top 10 
>> 

>> He?’, Dana: 
>> 

>> I cannot open the files. Do you know if there is anuther way to send 
>>them? 
>> 

>> Thanks! 
>> 

>> Jetm 
>> 

>> Sent fiom my iPhone 
>> 

>> On Aug 1, 2013, at 12:22 AM. "Gelin, Dana E" <dgelin@unc.edu> wrote: 
>> 

>>> If you have any problem with these files or need anything else, let me 
>>>know! 
>>> 

>>> -- dg 
>>> 

>>> From: <Townsend>, Jenn <jtnwnsend@unc.edu<mailto:itownsendl~unc.edu>> 
>>> Date: Wednesday-, July 31, 2013 5:52 PM 

>>> To: Dana Gelin <dgelin@unc.edu<lnailto:dgelin(~unc.edu>> 
>>> Subject: RE: NCAA today’s top 10 
>>> 

>>> Thanks, Dana. I think I have eye.thing. I just need the photos. 
>>>Thanks for working on this. 
>>> 

>>> Jenn 
>>> 

>>> From: Gelin, Dana E 
>>> Sent: Wednesday, July 31, 2013 4:08 PM 
>>> To: Townsend, Jerm 
>>> Subject: NCAA today’s top 10 
>>> 

>>> Hi Jenn, 
>>> Are you all set with what you need for the nominations? I will pull 
>>>the photos tonight and send those your way 
>>> I’m in Florida still, but have my phone beside me if you want to chat 
>>>about it at any point 
>>> Thanks, 
>>> Dana 
>>> <NCAAtop 10.zip> 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Gelin, Dana E <dgelin@unc.edu> 

Friday, August 2, 2013 6:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA today’s top 10 

=iPg; .JPg; 3=ipg; ’/I.JPG; 5~pg 

Here’s 

On 8/2/13 3:23 PM. "Townsend, Jenn" <jtownsend@unc edn> wrote: 

>Yes That would be perfect! They had today as the deadline, but another 
>sheet I printed out said it was the 16th. We got everything else in by 
>today, though, so we should be okay Do you have the woman’s email at the 
>Ncaa? 
> 

>Jenn 
> 

>Sent from my iPhone 
> 

>On Aug 2, 2013, at 3:17 PM, "Ge[in, Dana E" <dgelin@unc edu> wrote: 
> 

>> Oh no! I can resend them around 5. Want me to send them straight to the 
>>NCAA? Is today the deadline? 
>> 

>> From: Townsend, Jenn 
>> Sent: Friday, August 02, 2013 2:29 PM 
>> To: Gelin, Dana E 
>> Sut~iect: Re: NCAA today’s top 10 
>> 

>> He?’, Dana: 
>> 

>> I cannot open the files. Do you know if there is another way to send 
>>them? 
>> 

>> Thanks! 
>> 

>> Jenn 
>> 

>> Sent fiom my iPhone 
>> 

>> On Aug 1, 2013, at 12:22 AM, "Gelin, Dana E" <dgelin@unc.edu> wrote: 
>> 

>>> If you have any problem with these files or need anything else, let me 
>>>know! 
>>> 

>>> -- dg 
>>> 

>>> From: <Townsend>, Jenn <jtownsend@unc.edu<mailto:itownsendl~unc.edu>> 
>>> Date: Wednesday-, July 31, 2013 5:52 PM 

>>> To: Dana Gelin <dgelin@unc.edu<lnailto:dgelin(~unc.edu>> 
>>> Subject: RE: NCAA today’s top 10 
>>> 

>>> Thanks, Dana. I think I have eye.thing. I just need the photos. 
>>>Thanks for working on this. 
>>> 

>>> Jenn 
>>> 

>>> From: Gelin, Dana E 
>>> Sent: Wednesday, July 31, 2013 4:08 PM 
>>> To: Townsend, Jerm 
>>> Subject: NCAA today’s top 10 
>>> 

>>> Hi Jenn, 
>>> Are you all set with what you need for the nominations? I will pull 
>>>the photos tonight and send those your way 
>>> I’m in Florida still, but have mv phone beside me if you want to chat 
>>>about it at any point < 
>>> Thanks, 
>>> Dana 
>>> <NCAAtop 10.zip> 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Gelin, Dana E <dgelin@unc.edu> 

Friday, August 2, 2013 6:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA today’s top 10 

¯ jpg; .jpg; Ljpg; ~.jpg; 40pg 

On 8/2/13 3:23 PM. "Townsend, Jenn" <jtownsend@unc edn> wrote: 

>Yes That would be perfect! They had today as the deadline, but another 
>sheet I printed out said it was the 16th. We got everything else in by 
>today, though, so we should be okay Do you have the woman’s email at the 
>Ncaa? 
> 

>Jenn 
> 

>Sent frum my iPhune 
> 

>On Aug 2, 2013, at 3:17 PM, "Ge[in, Dana E" <dgelin@unc edu> wrote: 
> 

>> Oh nu! I can resend them around 5. Want me to send them straight to the 
>>NCAA? Is tuday the deadline? 
>> 

>> From: Townsend, Jenn 
>> Sent: Friday, August 02, 2013 2:29 PM 
>> To: Gelin, Dana E 
>> Sut~iect: Re: NCAA tuday’s top 10 
>> 

>> He?’, Dana: 
>> 

>> I cannot open the files. Do you know if there is anuther way to send 
>>them? 
>> 

>> Thanks! 
>> 

>> Jenn 
>> 

>> Sent fiom my iPhone 
>> 

>> On Aug 1, 2013, at 12:22 AM. "Gelin, Dana E" <dgelin@unc.edu> wrote: 
>> 

>>> If you have any problem with these files or need anything else, let me 
>>>know! 
>>> 

>>> -- dg 
>>> 

>>> From: <Townsend>, Jenn <jtnwnsend@unc.edu<mailto:itownsendl~unc.edu>> 
>>> Date: Wednesday-, July 31, 2013 5:52 PM 

>>> To: Dana Gelin <dgelin@unc.edu<lnailto:dgelin(~unc.edu>> 
>>> Subject: RE: NCAA today’s top 10 
>>> 

>>> Thanks, Dana. I think I have eye.thing. I just need the photos. 
>>>Thanks for working on this. 
>>> 

>>> Jenn 
>>> 

>>> From: Gelin, Dana E 
>>> Sent: Wednesday, July 31, 2013 4:08 PM 
>>> To: Townsend, Jerm 
>>> Subject: NCAA today’s top 10 
>>> 

>>> Hi Jenn, 
>>> Are you all set with what you need for the nominations? I will pull 
>>>the photos tonight and send those your way 
>>> I’m in Florida still, but have my phone beside me if you want to chat 
>>>about it at any point < 
>>> Thanks, 
>>> Dana 
>>> <NCAAtop 10.zip> 



From: 

Sent: 

To: 

Subject: 

Attach: 

Gelin, Dana E <dgelin@unc.edu> 

Friday, August 2, 2013 6:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA today’s top 10 

¯ jPg; :     dPg; [2.jpg; ~=JPg 

And 2       . If you send me the NCAA email, I can send them straight there 
but I wanted you to have them too 

On 8/2/13 3:23 PM. "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

>Yes. That would be perfect! They had today as the deadline, but another 
>sheet I printed out said it was the 16th We got everything else in by 
>today, though, so we should be okay. Do you have the woman’s email at the 
>Ncaa? 
> 

>Jenn 
> 

>Sent :from my iPhone 
> 

>On Aug 2, 2013, at 3:17 PJVI. "Gelm, Dana E" <dgeIin@unc.edu> wrote: 
> 

>> Oh no[ I can resend them around 5 Want me to send them straight to the 
>>NCAA? Is today the deadline’? 
>> 

>> From: Townsend, Jenn 
>> Sent: Friday, August 02, 2013 2:29 PM 
>> To: Gelm, Dana E 
>> Subject: Re: NCP~ today’s top 10 
>> 

>> Hey, Dana: 
>> 

>> I cannot open the flies. Do you know ffthere is another way to send 
>>them? 
>> 

>> Thanks! 
>> 

>> Jenn 
>> 

>> Scnt from my iPhnne 
>> 

>> On Aug 1, 2013, at 12:22 AM, "Gelin, Dana E" <dgelin@unc.edn> wrote: 
>> 

>>> If you have any problem with these files or need anything else, lct me 
>>>know{ 
>>> 

>>> -- dg 
>>> 

>>> From: <Townsend>, Jenn <jtownsend@unc.edu<mailto:itownsend,@,unc.edu>> 
>>> Date: Wednesday, July 31, 2013 5:52 PM 
>>> To: Dana Gelin <dgelin@unc.edu<mailto:d~elin(~mlc.edu>> 
>>> Subject: RE: NCAA today’s top 10 
>>> 

>>> Thanks, Dana. I think I have everything. I just need the photos. 
>>>That~zs for working on this. 
>>> 

>>> Jeni1 

>>> 

>>> From: Gelin, Dana E 
>>> Sent: Wednesday, July 31, 2013 4:08 PM 
>>> To: Townsend, Jenn 
>>> Subject: NCAA today’s top 10 
>>> 

>>> Hi Jenn, 
>>> Are you all set with what you need for the nominations? I will pull 
>>>the photos tonight and send those your way. 
>>> I’m in Florida still, but have my phone beside me if you want to chat 
>>>about it at an?- point < 
>>> Thanks, 
>>> Dana 
>>> <NCAAtop 10 zip> 



Fi~om: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@uuc.edu> 

Friday, August 2, 2013 6:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: NCAA today’s top 10 

Sent all the pics to you, but happy to resend to the NCAA -- just let me 
know- the address. If you need to get me tonight, pls text -- 
Thanks, 
Dana 

On 8/2/13 3:23 PM. "Townsend, Jenn" <jtownsend@unc edn> wrote: 

>Yes That would be perfect! They had today as the deadline, but another 
>sheet I printed out said it was the 16th. We got everything else in by 
>today, though, so we should be okay Do you have the woman’s email at the 
>Ncaa? 
> 

>Jenn 
> 

>Sent from my iPhone 
> 

>On Aug 2, 2013, at 3:17 PIVl. "Gelin, Dana E" <dgelin@unc edn> wrote: 
> 

>> Oh no! I can resend them around 5. Want me to send them straight to the 
>>NCAA? Is today the deadline? 
>> 

>> From: Townsend, Jenn 
>> Sent: Friday, August 02, 2013 2:29 PM 
>> To: Gelin, Dana E 
>> Subject: Re: NCAA today’s top 10 
>> 

>> He?’, Dana: 
>> 

>> I cannot open the files. Do you know if there is another way to send 
>>them? 
>> 

>> Thanks! 
>> 

>> Jenn 
>> 

>> Sent from my iPhone 
>> 

>> On Aug 1, 2013, at 12:22 AM. "Gelin, Dana E" <dgelin@unc.edu> wrote: 
>> 

>>> If you have any problem with these ]files or need anything else, let me 
>>>know[ 
>>> 

>>> -- dg 
>>> 

>>> From: <Townsend>, Jenn <jtownsend@unc.edu<mailto:itownsendl~unc.edu>> 
>>> Date: Wednesday-, July 31, 2013 5:52 PM 

>>> To: Dana Gelin <dgelin@unc.edu<mailto:dgelin(~tmc.edu>> 
>>> Subject: RE: NCAA today’s top 10 
>>> 

>>> Thanks, Dana. I think I have everything. I just need the photos. 
>>>Thanks %r working on this. 
>>> 

>>> Jenn 
>>> 

>>> From: Gelin, Dana E 
>>> Sent: Wednesday, July 31, 2013 4:08 PM 
>>> To: Townsend, Jetm 
>>> Subject: NCAA today’s top 10 
>>> 

>>> Hi Jenn, 
>>> Are you all set with what you need for the nominations? I will pull 
>>>the photos tonight and send those your way. 
>>> I’m in Florida still, but have my phone beside me if you want to chat 
>>>about it at any point < 
>>> Thanks, 
>>> Dana 
>>> <NCAAtop 10.zip> 



From: < @live.unc.edu> 

Sent: Sunday, _ 3:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Scheduling 

Jenn, 

I did get credit for both Astronomy and Biology. I thought it would be best to take the course and the lab together because I do not how much the courses 

at UNC differ from      I do not want to sign up for a lab class without being well prepared, Do you think that the lab courses are easy to complete 

without having to take the actual class? 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 12:56 PM 

To: 

Subject: Re: Scheduling 

Btw didn’t you get credit for Astr? If so, you don’t need biol at all. You should just take the Astr by itself 

Jenn 

Sent ikom my iPhone 

On , at 1:57 PM. ": " < @[ive.~,mc.edu> wrote: 

> Jenn, 
> 

> A s you ],:now l ~.m out of the count1%’ ~md course regJstration opened up today I tried to sign ~,~p ]br first year seminar but they ~.re all closed i ~.n~ current]y registered in bio and a bio lab 
but the.                               .                                                                                                                                 Could you ple~.se Find some other courses that 
wouk] be s good replacement on a Tuesday/Tb,~rsdsy. I really co~,~ k] use some help. This is getting s little overwhelmin~ ~md I’m doin~ the best i can 
> 

> 



From: < ~live.unc.edn> 

Sent: Sunday-, _ 8:09 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: Books for Comm i 

Hey Jeral!’. ! ! 

Are we doing pre order this year? I’m not sure how that works but please let me know whatever I need to do! 

Begin tbrwaxded message: 

From: < .,~,emaJl.unc.edu> 

Date: ,7:42:41 PM EDT 
To: < (~email.unc.edu> 
Subject: Books for Comm 

Greetings everyone, 

I hope yon me enjoying the final weeks of snmmer, and I apologize for interrupting any well-deserved vacations. However, I wanted to pass along the list 

of required books for our class, Comm                                    We are section    . and you need to know that the other section 

(taught by          ~will use a *different* textbook from us. 

For our clas~ we roll use the follomng: 

Foss, Sonja K., Mary, E. Domenico, and Karen A. Foss. Gender Stories: Negotiating Identity in a Binary World. Long Grove: Waveland P, 2013. 

Freedman, Estelle B, ed. The Essential Feminist Reader. New York: The Modem Library, 2007. 

Mattilda, a.k.a. Matt Bemstein Sycamore. Nobody Passes: Rejecting the Rules of Gender and Coatbrmi~. Eme13wille: Seal P, 2006. 

Watson1, Elwood, and Maacc E. Shaw, eds. Performing American Masculinities: The 21st-Century Man in Popular Culture. Bloomington: Indiana UP, 

2011. 

Yes, there are four books required, but these are very affordable texts. I have ordered these books through UNC Student Stores, but you may want to 

try to get flaem online. I know Aragon has several of them at nice prices brand new, and some are really cheap if you buy them used. 

I’ll be finalizing the syllabus over the next t~w days and should have the Sakai site ready soon. I look forward to meeting you in a t~w weeks, and let me 
know if you have any questions. 

Best, 

PS:           class will use Julia Wood’s Gendered Lives. It’s a fine textbook, and she’s a wonderful instructor. But, if you plan to take Comm 

with me, then make sure you buy the correct books’. 

’~email.unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Tnfano, Sharon <s~alfano@ncaa.ovg> 

Monday, August 5, 2013 8:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thanks Jelm[ 

..... Original Message ..... 
From: Townsend, Jenn [mailto:jtownsend@unc edu] 
Sent: Friday, August 02, 2013 6:52 PM 
To: Tufano, Sharon 
Subject: 

Hi Sharon: 

Here are the pictures to accompany 

Please let me know if you need anything else. 

Jenn 
Sent from my iPhone 

; Top 10 nomination 

’]7his email and any attachments may contain NCAA confidentia[ and privileged information. If you are not the intended recipient, please notify the sender immediately by return email, delete 
this message and destroy any copies Any dissemination or use of this information by a person other than the intended recipient is unauthorized and may be illegal. 



From: 

Sent: 

To: 

Subject: 

Tnfano, Sharon <s~alfano@ncaa.ovg> 

Monday, August 5, 2013 8:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: pictures 

Thanks Jelm[ 

..... Original Message ..... 
From: Townsend, Jenn [mailto:jtownsend@unc edu] 
Sent: Friday, August 02, 2013 6:45 PM 
To: Tufano, Sharon 
Subject:              pictures 

Hi Sharon: 
Here are the pictures to accompany 

Please let me know if you need anything else 

Jenn 

Sent from my iPhone 

Top 10 nomination. 

> 

’]7his email and any attachments may contain NCAA confidentia[ and privileged information. If you are not the intended recipient, please notify the sender immediately by return email, delete 
this message and destroy any copies Any dissemination or use of this information by a person other than the intended recipient is unauthorized and may be illegal. 



From: 

Sent: 

To: 

Subject: 

Tnfano, Sharon <s~affano@ncaa.ovg> 

Monday, August 5, 2013 8:31 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: pictures 

Thanks Jelm[ 

..... Original Message ..... 
From: Townsend, Jenn [mailto:jtownsend@unc edu] 
Sent: Friday, August 02, 2013 6:31 PM 
To: Tufano, Sharon 
Subject:                pictures 

Hi, Sharon 

Here are the pictures to accompany ] ; Top 10 nomination. 

Please let me know if you need anything else. 

Jenn 

Sent from my iPhone 

> 

This email and an?- attachments may contain NCAA confidential and privileged information. If you are not the intended recipient, please notify the sender immediately by return email, delete 

this message and destroy an?’ copies Any dissemination or use of this information by a person other than the intended recipient is unauthorized and may be illegal. 



Fl’om: 

Sent: 

To: 

Subject: 

Tnfano, Sharon <s~alfano@ncaa.ovg> 

Monday, August 5, 2013 8:32 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: pictures 

Thanks Jelm[ 

..... Original Message ..... 
From: Townsend, Jenn [mailto:jtownsend@unc edu] 
Sent: Friday, August 02, 2013 6:24 PM 
To: Tufano, Sharon 
Subject:              ’pictures 

Hi, Sharon: 

Here are the pictures to accompan? 

Please let me know if you need anything else. 

Jenn 

Sent from my iPhone 
Begin forwarded message: 

> 

Fop 10 nomination 

This email and any attachments may contain NCAA confidential and privileged information Kyou are not the intended recipient, please notify the sender immediately by return email, delete 
this message and destroy any copies. Any dissemination or use o17 this information by a person other than the intended recipient is unauthorized and may be illegal. 



From: ~nc.rr.com> 

Sent: Monday, 12:36 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Checking in 

He3’ Jenn, hope you’ve had a good summer! I wanted to circle back and see if I could help out checking on the kids in class? 
Let me know if it’s still an option and what I should do from here. 
Thanks, 

Sent from ray iPhone 



From: 

Sent: 

To: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu> 

Monday, 2:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Add to student-athlete list 

is registered for.          . The other two aren’t registered yet. 

Thanks, 

.:::5 i i: ::I.:C:: i::i. %:::::Hi:. < !i[:]i 

scarlett@unc.edu 

From; Townsend, Jenn 
Sent" Wednesday, 7:5:[ PM 
To: Jordan, Scarlett L 
Subject: Add to student-athlete list 

Can you add these students to the student-athlete list? Just let me know if they are registered yell think some of them have not yet been admitted. 

Thanks! 

J I-"_! ]’l ]’l 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday,. 9:43 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Random Question- -Student Athlete Survey 

Hi Jen, 

I have a random question that you may or may not be the correct person to contact about .... 

Do we conduct any type of satisfaction survey of student athletes?? If so, is there any way I can get a coW of that survey? 

They are wanting to conduct an online survey of their student 
athletes so we’re researching what other departments are doing. 

Thanks tbr any help you can give. ttope you axe enjoying your summer! 

ii - ~live.unc.edu 
www.donnajpapasoftballcamps.com 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~; 

Wednesday, 7:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Scheduling 

Jenn, 

This is my class schedule for the fall. I was wondering if you could take a look at it and see if these classes are what I need to take? I also had a question 

regarding my textbooks. Since I am on scholarship do I get to pick up my textbooks at the athletic center? 

Thank you, 

ii~i ~’~ 
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From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 9:06 PM 

To: 

Subject: Re: Scheduling 

Yes, the labs actually don’t have much to do with the actual class. You should just take one of the labs. -[hey will have you all the information you need to 

be successfui in the labs completely separately from the lecture. 

JeAN 

Sent from my iPhone 

On , at 3:43 PM, ~live.unc.edu> wrote: 

Jenn, 

I did get credit for both Astronomy and Biology. I thought it would be best to take the course and the lab together because I do not how much 

the courses at UNC differ from      I do not want to sign up for a lab class without being well prepared. Do you think that the lab courses are 

easy to complete without having to take the actual class? 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 12:56 PM 

To; 

Subject: Re: Scheduling 

Btw, didn’t you get credit ~)r Astr? I[" so, you don’t need bioi at all You shouidjust take the Astr 

.Jer~n 

gent :from tin’ iPhone 

On at 1:57 PM, ~@live.unc.edu> wrote: 

lab by itself. 

:> a’et~n, 

) 

:> As you know [ arn out of the country and course registrat~nn opened up toda?,’. I tried to si~,n up [‘or :first year seminar but they ate all closed ] am currently registered in bio 
and a bio lab but                                                                                                                          ;ould you please 
f!md some other courses that would be a good replacement on a Tuesday/Thursday. I really could use sorne help. This is getting a little overwhelming and [m doing the best [ 
can. 
> 

> 



From: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Thursday,, 9:35 AM 

Townsend, Jenn <jtownsend@unc.edu> 

bx~oks scholarship 

Hi! I’m not sure if you’re the right person for this question, but my mom thought she remembered hearing at orientation that I was supposed 
to contact you. Books are included in my                  . Ny morn thought someone said that 1 was supposed to come see you and 
get a voucher based on my schedule, which I then took to the bookstore to get my books. Is that correct? If not, do you have any idea how I 
handle it or who I should contact? Thanks! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Timmermans, Tom <limmennan@unc.edu> 

Thursday, 3:42 PM 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Gregory, Cassandra B <gregoryc@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

.pdf 

Jackie and Cassandra, 

Please find attached the signed scholarship agreement :{’or 

Cassandra, can you remove the holds on his account so he can registrar for classes. 

Thanks, 
Tom 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Gregory, Cassandra B <gregoiyc@emaJl.unc.edt> 

Thursday, 3:44 PM 

Timmennans, Tom <dmmermaJ~s@unc.edu>; Copelmad, Jacquelyn D <jackiecopeland@unc.edtr> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

He is good to go 

Cassandra B GregolT 
Accounting Tech/Grant-In-Aid/TMS 
Universi~ of North Carolina at Chapel Hill 
Student Accounts & University Receivables 
2215 SASB North CB#1400 
Chapel Hill NC 27599-1400 
grego~ c@email.unc.edu 
phone 919-843 -5384 
fax 919-962-1568 

Confidentiali~ Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original 

message. 

..... Original Message ..... 
From: Timmennans, Tom 
Sent: Thursday, 3:42 PM 
To: Copeland, Jacquelyn D; Gregory, Cassandra B 
Cc: Townsend, Jenn 
Subject: 

Jackie and Cassandra, 

Please find attached the signed scholarship agreement for 

Cassandra, can you remove the holds on his account so he can registrar for classes. 

Thanks, 
Torn 



From: 

Sent: 

To: 

Subject: 

Hoots, Eric M <ehoot@email.unc.edu~ 

Thursday, 3:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: pre-pay hold 

Jenn, 

Tom has the signed scholarship agreement for the fall. I will get back to 
you on those meeting times on Monday Let me know if you need anything 
else 

Eric Hoots 
Director of Player Relations 
Video Coordinator 
LrNC Men’s Basketball 
919-843-0005 (o) 

On 3:25 PM, "Timmelrnans, Tom" <timmermans@unc edu> wrote: 

>Jenn, 

> 

>We haven’t had him sign a scholarship agreement for the fall yet. I just 

>sent it to tloots Once I get it back I can ask the cashiers office to 

>remove it. 

> 

>Tom 

> 

>-----Original Message ..... 

>From: Townsend, Jenn 

> Sent: Thursday,               3:15 PM 

>To: Timmermans, Tom; Hoots, Eric M 

>Subject: pre-pay hold 

> 

>Hi, Tom: 

> 

; He will 

>need to take 10 credits this fall. He will most likely need to take 3 of 

>those credits online through the Fridav (;enter because the class he needs 

>is closed J2~r all the other sections,     has a pre-pay hold that will 

>need to be paid so he can register for classes. Do you know how we can 

>take care of this? I want him to be able to register as soon as possible 

> 

>Thanks! 

> 

>Jenn 

> 

>Sent froln tW iPhone 



From," 

Sent: 

To: 

Cc: 

Subject: 

Caldwell, Andrea L -~ndreac@email.unc.edu;, 

Thursday, Angust 8, 2013 6:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Advising liar Student Athletes AAP <advisingforstudentathletes~AP@~mc.edu> 

Update: All ’advising’ holds should now be removed 

Hello Jenn, 

Re: 

He will need to submit the additional semester request so that Dean May can review it when she returns to the office on Monday. 

Take care, 

Andrea 

Andrea L. Caldwell 

Assistant Dean, Academic Advising Program 

1007 Steele Building 

andreac@email.unc.edu 

V (919) 843- 6052 

F(919) 962-6888 

The University of North Carolina at Chapel Hill 

College of Arts and Sciences and General College 

Academic Advising’s webpage: http:!!advising.unc.edu 



FFOB: 

Sent: 

To: 

Subject: 

Papa, Donna J <djp@unc.edu;> 

Friday,              7:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Summer grades and team meeting 

;~t field. 

From: Townsend, 3enn 
Sent: Thursday, 2:46 PN 
To: Papa, Donna 3 
Subject: Re: Summer grades and team meeting 

That works, Do you want to do it out at the field or in loudermilk? 

Sent from my iPhone 

On , at 10:31 PM, "Papa, Donna J" <djp@unc.edu> wrote: 

O k, 

t am going [:o have a team meei:ing at 9:3D. You can kick it off. 

Does that work? 

D.I P 

From: Townsend, Jenn 
Sent: Wednesday, 10:11 PM 
To: Papa, Donna .1 
Subject: Re: Summer grades and team meeting 

Thursday morning would probably work best, 

Sent from my iPhone 

On , at 9:18 PM, "Papa, Donna J" <djp@unc.edu> wrote: 

Can you do it on a Tuesday or Thursday morning?? 

Do[~na 

From: Townsend, Jenn 

Sent: Wednesday, : 8:54 PM 
To: Papa, Donna .1 

Subject: Summer grades and team meeting 

Hi, 

I am attaching the summer school grades. The summer :1 grades has most of the online classes that the girls took that spanned the course 

of both summer sessions,     said that her in her PSYC    class should be changed to a    :he professor entered the wrong grade for 

her midterm,      does not have a grade for her BIOL class yet. I will let you know as soon as it is recorded,        passed her class and 

has officially graduated. 

repeated her SPAN class in summer 2 and still earned a which was not the she needed. Everyone else performed 

decently. 

Can you let me know what date and time would work for a team meeting in the fall? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_19__%6_.2___. _9_5_-~3.8_. 
919 962 8247 (fax) 



Hello! 

~o’~vever I am on a waitJ::ist [or a cla:ss t ~es::[Iy: want {MATH ! t’m n:ot s~,re ho’~v textbc, oks v~k fo~ that b:~,t if [ ~:an get the boo, ks f~" tha~ class ~hat v~au[d 

be greatu 

[Thanks [ 



From: Om Kym N <orr~email.unc,edu~ 

Sent: Monday, 9:28 AM 

To: 

Co: 

Subject: 

Somomlo, Carlos M <csomomlo@unc.edu>; Negalha, Jeff<jnega]ha@unc.edu>; Porter, Grant <gtporte@unc.edu>; Townsend, Jenn 

<jtownsend@unc.edu~ 

Book Scholarship 

Good morning, 

I hope you all have had a wonderful summer. N ow thai lerm is just around the corner, I need you to let me know how you want to handle your books. You can simply respond to this 

email with the number of your selection; nothing more is needed but please de so as soon asyou can. 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comfortabJe with most of my schednJe; please pre-package all books except for ....... (fell me the class) 

3. I am not comforlable with my schedule; please do N OT pre-package my books 

The books will be available as they were last year on the first floor of lhe bookstore by (assuming I receive your selection by lhen). If you have any questions, however, feel 

free to call me. 

Kym 



From: @gmail.com> 

Sent: Monday, 9:44 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books 

Hi Jen! 
1 please’. 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 10:42 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: laptop 

Here you go 

From: Townsend, Jenn 

Sent: Monday, 10:22 AM 

To: Timmermans, Tom 

Subject:         laptop 

He can’t remember where he returned it. Do you have a serial number so I can check with Nate and see if he has a record of it? If we can’t track it down, what 

would he have to do to get the hold removed? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Flrom: 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Monday, 10:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

1:) 
Thanks! 

Sent from my iPhone 

O11 

I. 

2. 

3. 

¯ . ¯ .     ) " , at 8.53 AM, Jenmier T( wnsend ~jtownsend@email.unc.edu> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing you all shortly. N ow lhal lhe Fall Semester is just around the corner, I need you to let me know 
how yon want to handle your books. You can simply respond to this email with the hum ber of your selection; nothing more is needed but please do so as soon asyou 
can. 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comfortable wilh most of my schedule; please pre-package all books except for ....... (tell me the class) 

3. I am not comfortable with my schedule; please do N 0 T pre-package my books 

The books will be available as they were lasl year on the firsl floor of the bookslore by the 19th (assuming I receive your selection before this Friday). If you have any 
q estions, nowever,leel free 1o call me. 

Thanks! 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: @gmM.com > 

Sent: Monday, 11:34 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Syllabi needed 

Attach: ENG .pdf 

Jenn, 

I got one morn sTllabus this weekend. It is attached to this email. No I did not sign up for the 

now until Monday. 

orientation. I am at fronl 

On Mon, at 9:24 AM, Townsend, Jenn -qtownsend@unc.edu> wrote: 

I am going to try to get all the syllabi evMuated as soon as possible. Did you get a chance to sign Lap for the 

VV~-:~dn esday? 

Jeml 

From: 

Sent: Friday, 
To: Townsend, Jenn 
Subject: Re: Syllabi needed 

6:56 PM 
@qmail.com] 

Jenn, 

I got another syllabus today’. 

orientation },et? Are },ou going to be here on 

On Thu, at 2:00 PM, (&gmail.com> wrote: 

Jenn, 

I got three more syllabi today. I ~nt out a second message to the prot~ssors I have not heard from. I hope they come in by tonight. 

Thanks~ 

On Wed, at 2:58 PM 

Jenn, 

I have tbur syllabi so thr. I attached them m this email. 

Thank~ 

~gmail.com> wrote: 

On Wed, at 11:56 AM, @,mnail.com> wrote: 

Jenn, 

I sent an email to all my professors asking for the syllabus. Five of those classes I did not take. I was registered to take them in the fall this semester. I will send them 

to you as I get them. 

On 8:24 AM, "Townsend, Jenn" <itownmndq~)unc.edu> wrote: 

Hi, 

Would it be possible tbr yon to send me the following sTllabi from ’ Emailing them would be best: 



BIOL 

BK)L 

PEP 

BIOL 

PEP 

BIOL 

DANC 

HED 

CL ST 

ENGL 

PENP 

PEP 

PEP 

PEP 

PENP 

PEP, 

PEP 

PEP 

I know that there are a lot of them here, but our EXSS department will not except any 

Thmfl~s! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

9:1_9 962 9538 

919 962 8247 (fax) 

without a syllabus. 



From: ~live.unc.edu> 

Sent: Monday-, 11:34 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books for tidl 

1 

Sent from my iPhone 



From: ~gmaJl.com > 

Sent: Monday, 11:49 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Three more 

Jenil, 

I am still working on those ones. What should I do for orientation? 

Thanks, 

On 10:45 AM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi, 

I forwecded all of your syllabi to the EXSS department tbr evaluation. 

Do you think you could still get me the follomng syllabi: 

HED 

NUTR 

ENGL 

Thanks! 

Je~m 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
9119 962 8247 (fax) 



From: @gmaJl.com > 

Sent: Monday, 12:16 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Three more 

Attach: NUTR    doc; CLST    .docx 

Here is NUTR    and CLST 

On Mon, at 10:49 AM, ~gmaJl.com> wrote: 

Jenn, 

I am still working on those ones. What should I do tbr orientation? 

Thanks, 

On 10:45 AM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

tli, 

I tbrwaxded all ofyour i    syllabi to the EXSS depaxtment for eva] uation. 

Do you think yon could still get me the following syllabi: 

HED 

NUTR 

ENGL 

Thanks! 

Jenn 

Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
919 962 8247 (fax) 



From: ’@live.unc.edu;, 

Sent: Monday, 12:38 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: books 

Hey Jenn! I got your message this morning, and I just have a couple more questions. I have 3 classes I’m sure about (STOR     MASC    ENGL    , then 

on      I’m either gonna keep my     PHIL    or      FREN    but not both, and i’m not sure yet. It may depend on which one I like better, but also 

i’m trying to decide if it’d be better to go to an             right after AM practice so I have more time to nap/rest before weights and PM practice (I 

NEED a nap after 5:30 practice), or if I’m not gonna have time to get a good enough breakfast after AM practice with an     class, and should do a ! 

and      ;lass. Any opinions? Also I added the     after Christie Garth asked for our schedules, and she said they might be changing AM practice times. 

So can I get books for all five and return one set, or do I only need to get the three i am sure about now? The French dept. has already sent an email saying 

we HAVE to have all our books on the first day of class, but I don’t know how that works if you’re not sure. ThanksJ 



From: 

Sent: 

To: 

Subject: 

1 please’.! 

Thanks! 

~live.unc.edu> 

Monday, 12:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Sent from nay iPhone 

On , at 12:35 PM, (~a)bellsouth.neL~ wrote: 

Visit my V~bsite today atI 

Sent fa)m my iPhone 

Begin tbr~-arded mes~ge: 

From: "Jennifer Townsend" <itownsend(~email.unc.edu> 
Date: 8:53:26 AM EDT 

To:’ ~bellsouth.net> 
Subject: Books for Fall 

Reply-To: "Jennifer Townsend" <itownsend(~email.unc.edu> 

% 
This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CL.]:CK HERE. 

Good morning, 

I hope you all have had a wondeHul summer; I look forward 1o seeing you all shortly, N ow thai lhe Fall Semester is just around lhe corner, I need you 1o 
let me know how you want to handle your books. You can simply respond to Ibis email with the number of your selection; nothing more is needed but 
please do so as soon asyou can. 

1. 1. I am comforlable wilh my schedule; please have my books pro-packaged 

2. 2. I am comfortable with most of my schedule; please pro-package all books except for (leg me the class 

3. 3. I am nol comfortable with my schedule; please do N 0 T pro-package my books 

The books will be available as they were last year on the first floor of the boekelore by the 19th (assuming I receive your selection before Ibis Friday}. If you 
have any questions, however, feel free 1o call me. 

Thanks! 

~nn 

If you did not wish to receive this, please .u___n__s_’_L_L_b__s_’__c__rj__b__e_.. 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Monday, 1:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Per-order books 



From: @live.unc.edu> 

Sent: Monday, 1:18 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books 

I am satisfied with my schedule, please pre package my books. Thanks so much! 



i From: @live ,uric. ~.u> 

i S:~at: Monday: ): 15 PN’.r 

!I"o: To~’,~e~& J.erm < ~ownsen&’~tmc.edd> 

i S~bj~c*: booka 

Does t::hi;s ~mail work? It kept sayin:g th:e email failed wher~ ~ tried to repb/to ~,our ~,essag~ .... 

Anyway, I am comfortable with my class sc}~eci:ule ant3 would ~[ke my books ::#re-packaged, 

ifhanks! 



From: @live.unc.edu> 

Sent: Monday, 4:20 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: bx~oks 

Thanks for the advice! So I will go with option I from your original message: I am happy with my schedule as it is. Thanks. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Monday, 3:42 PM 

To: 

Subject: RE: books 

Hi, 

If you a r~-’_~ not planning on changing any clas~.~e~.L, only dropping one, f wouk~ just g.:_~ ahead and order all five. Then you can just return the book; for the class you 

dropped. As for ~:he time of the classes, it is compleX:ely up to you. It might be good to go through a whoh:_~ week and see h.:_~w you [e~-_d wi~:h ~:he schedule, t[ you are 

ravenous every day because you don’t get enough time t:or breakfasL, then it might be best to not have an However, you might find you have plenty o1: time to 

eaL and then you can drop the class you like the leasL rather than picking solely based on dines. 

~.et me know if you would like for me to go ahead and order all the books for you. 

.Jenn 

From: 
Sent: Nonday, 12:38 PF1 

To: Townsend, Jenn 
Subject: books 

HeyJenn! I got your message this morning, and ] just have a couple more questions. I have 3 classes l’m sure about (STOR    . MASC    ENGL    , then 

on      l’m either gonna keep my     PHIL    or      FREN    but not both, and i’m not sure yet. It may depend on which one I like better, but also 

l’m trying to decide if it’d be better to go to an             right after AM practice so I have more time to nap/rest before weights and PM practice (] 

NEED a nap after 5:30 practice), or if l’m not gonna have time to get a good enough breakfast after AM practice with an     class, and should do a 

and      class. Any opinions? Also I added the     after Christie Garth asked for our schedules, and she said they might be changing AM practice times. 

So can I get books for all five and return one set, or do I only need to get the three i am sure about now? The French dept. has already sent an email saying 

we HAVE to have all our books on the first day of class, but I don’t know how that works if you’re not sure. Thanks! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <fimmennan,N@Amc.edu> 

Monday, 4:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Copeland, Jacquelyn D <jackie copeland@unc.edu>; Gregory,, Cassandra B <gregoryc@email.unc.edu> 

RE: online class 

Jerm, jackie, and Cassandra, 

has been approved for the below online class. 

Tom 

From: Townsend, Jenn 

Sent: Monday, 4:21 PM 

To: Timmermans, Tom 

Subject:’ online class 

Hi, Tom: 

is enrolled in SOCI online through the Friday Center for Fall. He needs the course in order to graduate; it a requirement for his 

of the other sections of the course are closed and he was not able to register until this past week due to his ineligibility. 

Let me know if you need any other information, 

]eRR 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 

degree. All 



From: @live.unc.edu7 

Sent: Monday, 4:37 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class schedule 

Hi Jeral, 

I hope you have had a great summer and are doing well! I have couple questions about my class schedule...ratJler, I don’t really have a class schedule. I need to sign up 

for a couple more if that’s possible. I am sor~, I hope this doesn’t put any extra stress on you before the new semester. Let me know what you think alter you look at 

my schedule. I’ll talk to you soon. Thank you Jeral 



From: 

Sent: 

To: 

Cc: 

Subject: 

Hoove~: Shandol Christine <schoover@email.unc.edu> 

Monday, August 12, 2013 4:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jordan, Scarlett L <scarlet~unc.edu>; Mann, April Selena <asmalm@emml.unc.edu> 

RE: Transfer Oriention 

Hi ]enn, 

We have a "makeup" for the makeup transfer orientation session. Scadett was workhlg with the "makeup~’ to the makeup session today. Please just work with her 

directly. There are at least 2 other transfer students in a similar situation so they will have an opportunity to meet some other students as well. We try and only 

use this for a last optio]] but given tb-:~ circumstances below we can work with tb-:~ student:s-if is abh? to a~:~:end W~-:~dnesday, that is the prefi?rence as it will be 

a Smoo[hl:_!r pr.:)cl:_!ss 

T~lanks 

Shandol 

From: Townsend, ]enn 
Sent; Monday, August 12, 2013 4:11 PM 
Te; Hoover, Shandol Christine 
Subject: Transfer Oriention 

Hi, Shandol: 

I wanted to send you an update on two late admit transfer students who might have issues attending the transfer Orientation on Monday. 

The first student, should be able to attend on Wednesday, but she has not yet been admitted. She is getting all of her materials in today. 

The other student, win not be able to attend because she is attending the . Sorry, I just found this out 

Can you let me know what she wiil need ~:o do to make up [or missing Orienation? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom qimmennan,N@Amc.edu> 

Monday, 4:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: laptop 

He should be good to go 

From: Townsend, Jenn 

Sent: Monday, 2:51 PM 

To: Timmermans, Tom 

Subject: RE:        s laptop 

~IV~-’_~ haverY’t beer~ abl~:_~ to locale 

once they are turned in to Mate. 

What can we do to get his hold removed so he can register for classes? 

Thanks! 

.Jenn 

From: Timmermans, Tom 
Sent; Monday, 10:42 AM 
To: Townsend, Jenn 
Subject: RE: laptop 

Here you go 

From: Townsend, Jenn 

Sent: Monday, 10:22 AM 

To: Timmermans, Tom 

Subject:         laptop 

; laptop, t am prei:Ly po;itiv,:_~ that he returned it, although o[ course we have r~o[: had a full proo[ sy;tem of keeping trad~ 

J 

He can’t remember where he returned it. Do you have a serial number so I can check with Nate and see if he has a record of it? If we can’t track it down, what 

would he have to do to get the hold removed? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Monday, 5:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Pre-packaged books - 

Jenn, 

i 

The email you sent wouldn’t allow for replies, just thought I would let you know, 

Thankyou! 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 6:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Pre-orientation Meeting 

Jenn, 

I hope you had a pleasant vacation! I was planning on alriving at UNC Wednesday around noon and was wondering if you wanted to meet before my scheduled time 

on Thursday. 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, 7:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

Thaaaks a million!’. 

On, , at 5:15 PM, "Townsend, Jenn" <itownsend({~unc.edu> wrote: 

applied for graduation (with an underload). He owes $115 that he needs to pay before he can change his fall schedule. 

He will need to swap COMM    for MATH    and add GEOL     and EDUC     He has all of the classes in his shopping cart. 

He said he is going to pay tomorrow and come back to switch his classes on Wednesday. I told him to text to make sure we would be here since we 

might be gone. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Flrom: 

Sent: 

To: 

Subject: 

@live.tmc.edu~ 

Monday, 7:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Books for Fall 

Jen, 

Hey! Hope your summer went well. In having lots of trouble with my schedule. I took bio over the summer so I only have 1 class in my schedule. All of 

the other classes I needJwant is closed. 

Sent ti~om my iPad 

On , at 8:53 AM, "Jennifer Townsend" <jtownsend(~emaJl.unc.edn> wrote: 

1. 

2. 

3. 

This Email Was Sent From University of North Carolina, 

If you cannot view the images in this email, PLEASE CLICK HERE. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward 1o seeing you all shortly. N ow thai lhe Fall Semester is jusl around lhe corner, I need you to 
let me know how you want to handle your books. You can simply respond to Ibis email with the number of your selection; nothing more is needed but 
please do so as soon asyou can. 

1. I am comfortable wilh my schedule; please have my books pre-packaged 

2. I an] comfortable with most of my schedule; please pre-package all books except for ....... (leg me the class} 

3. I am not comfortable with my schedule; please do N 0 T pro-package my books 

The books will be available as they were last year on the first floor ofthe bookstore by the l9th(assum ng receive your selection before this Friday}. If you 
have any questions, however, feel free to cag me. 

Thanks! 

Jenu 

If you did not wish to receive this, please unsubscribe. 



From: @live.unc.edu> 

Sent: Monday, 8:29 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

OK thank you. Could I please get the books for just the other classes then? 

Thanks again 

........ Original message ........ 

From: "Townsend, Jenn" <jtownsend@unc.edu> 

Date: 9:17 AM (GMT-05:00) 
To: @live.unc.edu~-- 

SubJect: ~Ja: 

Hi, 

They won’t give you books t:or a class you are not yet enrolled in, but as soon as you get in, you can fill out a form to pick up that book, 

Jenn 

From: 
Sent: Monday, 9:06 AM 
To: Townsend, Jenn 
Subject: 

Hello! 

However I am on a waitlist for a class I really want {MATH 

be great. 

Thanks! 

I’m not sure how textbooks work for that but if I can get the books for that class that would 



From: @gmaJl.com > 

Sent: Monday, 9:43 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Three more 

Attach: DANC    pdf 

DANC 

On Mon,             at 11:16 AM,                           ~gmail.com> wrote: 

ttere is NUTR    and CLST 

On Mon, at 10:49 AM, L~gmaJl.com> wrote: 

Jenn, 

I am still working on those ones. What should I do for orientation? 

Thanks, 

On 10:45 AM, "Townsend, Jeim" <il*~wnsend@unc.edu> wrote: 

Hi, 

I forwarded all of your syllabi to the EXSS department for evaluation. 

Do you tkink you could still get me the follomng syllabi: 

HED 

NUTR 

ENGL 

’I’ho~lcs[ 

Jeml 

Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
9].9 962 824.7 (fax) 





From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, 10:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

FYI, not sure if his comm courses can double count for foreign lang._just want to verify because if not, he will need all B foreign lang courses._ 

From: Townsend. genn 

Sent: Monday, 5:15 PM 
To: Lee, Jaimie 
Subject: 

applied for graduation (with an underload). He owes 5115 that he needs to pay before he can change his fall schedule. 

He will need to swap COMM    for MATH    and add GEOL:    and EDUC     He has all of the classes in his shopping cart. 

He said he is going to pay tomorrow and come back to switch his classes on Wednesday. I told him to text to make sure we would be here since we might be gone. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__9___9_.6_2__9__5_.3_ 8_ 

9:L9 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, 10:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Awesome! That’s what I thought, I just wanted to make doubly sure! 

From: Townsend, Jenn 
Sent; Monday, 10:48 PM 

To; Lee, Jaimie 
Subject-" Re: 

The note is his advisor notes say that they do and I called Spencer to confirm. We can have him go to walk in hours with the grad advisors though just to double- 

check. 

Jenn 

Sent from my iPhone 

On at 10:28 PM, "Lee, JNmie" <j .a_! ..m__!._e_!._e_..e_@..u_ .n_ _c_ . ._ _e_ .d_ _ l). > wrote: 

FYI, not sure if his comrn courses can double count for foreign lang._just want to verify because if not, he will need all 3 t:oreign lang courses._ 

From; Townsend, Jenn 
Sent" Monday, 5:15 PM 
To= Lee, Jaimie 
Subject" 

applied for graduation (with an underload). He owes ~115 that he needs to pay before he can change his fall schedule. 

He will need to swap COMM    for MATH    and add GEOL     and EDUC . He has all of the classes in his shopping cart. 

He said he is going to pay tomorrow and come back to switch his classes on Wednesday. I told him to text to make sure we would be here since we 

might be gone. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9__9.6_2__2S_.3__.8_. 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~live.tmc.edu;, 

Monday, 10:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hey Jenn, 

2. 

stor 

I have already taken stor 

together? 

Thanks 

2. I am comfortable with most of my schedule; please pre-package all hooks except for (tell me the class) 

but it is still on my schedule because I do not know which class I should take to replace it. Do you "think we could figure that out 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

@ymail.com> 

Tuesday, 6: ! 8 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 
1 for me please. 
Kind regards, 



From: 

Sent: 

To: 

Subject: 

~gmail.com 

Tuesday, 8:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Books 

1, thanks!! 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scadett@unc.edu> 

Tuesday, August 13, 2013 9:03 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shandol Clmstine <schoover@email.unc.edu> 

RE: Student athletes ne:~ week 

Hi Jenn, 

attended 

atten ded 

~ttended 

ati:ended 

It: you can get           and              to visit the my.unc.edu page and click on the Undergraduate Orientation link, I have activated the           rnake- 

up meedng t:or them to sign up.            called our’ office on Friday needing to sign up for Orientation~ Because she had not created a PID, had not completed 

the enrollment process, or done anything to let the system allow her to register, we could not help her~ I was able to explain the process for her to get everything 

moving and told her i:o call me back wii:h any quesi:i.:_~ns. She has Vet to (:aJl or sign up, If sh~-_~ can follow the same directions as                   t also haw:_~ a 

meeting for the t:or first-year students. 

Please let rne know if any of these students wift need the University Athletics credit applied to their reservations before we send Tom the invoice. 

Thanks! 

?,:%:! ! i:i::] i.]:il :i (a:: ,:::;]:i, ]i’:il. ::ii 

~i:]k:::i:::]i ]i:::i::J. ?d~5 ::7~] K: 

(q~i 1:) !:h:;L.i:;:5~:i, 

scarlettr~!unc.edu 

Frora: Townsend, Jenn 
Sent: Monday, 11:43 AN 
To: Jordan, Scarlett L 
Subject: RE: Student athletes next week 

Hi, Scarlett 

Can you tell me if/when the following students are registered for Orienation? Some of them might have already come through and we just found out they were 

al:hh:’~:es now, Just trying to keep ~:rack for general purposes. lfu~nks! 

The last student has not accepted her admission yet. 

Jenn 

From: Jordan, Scadett L 
Sent: Thursday, 4:33 PM 
To: Townsend, Jenn 
Ce: Hoover, Shandol Christine; Young, Samantha Deon 
Subject: Student athletes next week 

Hi Jenn, 

Here is the list of student athletes we expect to attend Orientation for the final sessions (both Transfer and First-Year). Please let me know if you know of any last 

minute changes, cancellations, etc. 

Thanks, 

S 

scarlettra!unc.edu 



From: @hotmail.com> 

Sent: Tuesday, 10:17 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: tutoring 

Jenn- 

Please tell me what clays and hours you want me there in the afternoon so I can plan around that schedule. Otherwise, I won’t be available. 

See you next week. 



From: ~(~aol.com> 

Sent: Tuesday, ¯ 12:30 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Attach: 211920jpg 

I figured it out! 

.... Original Message .... 
From: Townsend, Jenn <jtownsend@unc.edu> 
To: @aol.com> 
Sent: Men, 11:41 am 
Subject: FW: 

..... Original Message ..... 

From : scanner@unc, edu [K ail to : scanner@unc, edu ] 

Sent: Monday, 10:3"/ AM 

To: TowTJsend, Jenn 

SJbj ect : 

This E-mail was sent from "Rl1153" (AficioMP 3500). 

Scan Date: 10:36:48 (-0400) 

Queries to: scanner@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan,N’~Amc.edu> 

Tuesday, 2:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

We are not. Only cover for SA on fulls 

..... Original iVlessage ..... 
From: Townsend, Jenn 
Sent: Tuesday, 
To: Timmermans, Tom 
Subject: 

2:36 PM 

We aren’t covering orientation fee, are we? 

Jenn 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Markos, Lance M <markos@email.unc.edtc, 

Tuesday, August 13, 2013 3:16 PM 

Duncan, Heather M <hmduncan@email.unc.edu> 

Full- Time Enrollment 

Hi Heather, 

I just got a call from one of our coaches and the parents of one of his players needs something for insurance purposes showing he’s a full time student here at UNC. 

The student is - is this something you or someone in the office could help us out with? Either way, just let me know. 

Thanks!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 
markos@ email.unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Markos, Lance M <markos@email.unc.edu;, 

Tuesday, August 13, 2013 4:08 PM 

McGrath, Colin B <mcgrathc@emaJl.unc.e&P 

Townsend, Jenn <jtownsend@unc.edu> 

I~W: Full-Time Enrollment 

CB, 

See below on what can do to get what he needs for - looks like it can all be done online, Thanks!! 

La nee 

From: Duncan, Heather ! 
Sent: Tuesday, August 13, 2013 3:18 PM 

To: Markos, Lance P1 
Subject: RE: Full-qqme Enrollment 

Hi Lance, 

would be able to process a pre-enrollment certification for this purpose from his ConnectCarolina Student Center by clicking the "Order a Transcript mr 

Enrollment: Certification" linl~. 

i’hank you! 

Heather 

Heather M. Duncan, MBA 

Assistant Registrar for Registration Services 

Office of the University Registrar 

U NC Chapel Hill 

SASg North, Suite 3100, Carnpus Box 2100 

Chapel Elill, NC 27599 

(P} 919.962.g292/(F} 919.962. ~,3:19 

http;/ire~istrar.unc.edu ~ 

New! Check out our ConnectCorofino Registration Video Serie~ from our Registration Guide! 

From: Narkos, Lance M 
Sent: Tuesday, August 13, 2013 3:16 PM 

To: Duncan, Heather M 
Subject: Full-Time Enrollment 

Hi Heather, 

I just got a call from one of our coaches and the parents of one of his players needs something for insurance purposes showing he’s a full time student here at UNC. 

The student is - is this something you or someone in the office could help us out with? Either way, just let me know. 

Thanks!! 

Lance 

Lance Markos 
Director of Compliance 

University of North Carolina 

Department of Athletics 

Phone: (919) 843-7259 

Fax: (919) 962-6002 

markos@ email,unc.edu 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 7:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Pre-orientafion Meeting 

5:30 works for me. Would that be in your office, and if so, could you send the address? 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Tuesday, 4:41:17 PM 

To: 

Subject: RE: Pre-orientation Meeting 

Hi, 

Could you meet around 5:30 tomorrow evening? 

Jenn 

From: 
Sent: Monday, 6:52 PN 

To: Townsend, Jenn 
Subject: Pre-orientation Meeting 

Jelttl, 

I hope you had a pleasant vacation! I was planning on arriving at UNC Wednesday around noon and was wondering if you wanted to meet before my schedtfled time 

on Thursday. 

Thanks, 



From: @hotmail.com> 

Sent: Tuesday, 8:33 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: tutoring 

Thanks for the info-- 11a to lp is better bus wise... 

From: jtownsend@unc.edu 

To:       @hotmail.com 

CC: sbmaloy@email.unc.edu 

Subject: RE: tutoring 

Date: Tue, 21:34:00 +0000 

Hi, 

It looks like Mondays!Wednesdays would work best from 1:l-1 (or roughly 10:50-:[2:50 if you could do it). 

W~-’_~ would then have Joel and 8rice in one group for PORi I which you said would be okay rhe oth,-_~r group wouk’J have 

For FREN 

Let me know if this would work. 

Jenn 

From-" @hotmail.com] 
Sent: Tuesday, 10:17 AM 
To" Townsend, ]enn 
Subject: tutoring 

Jenn- 

Please tell me what days and hours you want me there in the afternoon so I can plan around that schedule. Otherwise, I won’t be available. 

See you next week. 



From: ~@ive.unc.edu~ 

Sent: Wednesday, 10:00 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: books 

#1 please! 



FIFOln: 

Sent: 

To: 

Om Kym N <orr~email.unc.edu> 

Wednesday,               12:02 PM 

Co: 

Subject: 

Somoano, Carlos M <csomomlo@unc.edu>; Negalha, Jeff<jnega]ha@unc.edu>; Porter, Grant <gtporte@unc.edu>; Townsend, Jenn 

<jtownsend@unc.edu> 

RE: Book Scholarship 

Ptease try and send me yoa~r choices by 

Frvm: Orr, Kym N 
Sent: Monday, 9:28 AM 
To: 

C¢: Somoano, Carlos IVl; Negalha, Jeff; Porter, Grant; Townsend, Jenn 
Subject: Book Scholarship 

Good morning, 

I hope you all have had a wonderful summer. N ow thal form is just around the corner, I need you to let me know how you want to handle your books. You can simply respond to this 

email wilh the number of your seleclion; nothing more is needed but please do so as soon asyou can. 

1. I am comforlable with my schedule; please have my books pro-packaged 

2. I am comfortable with most of my schedule; please pre-package all books except for ....... (loll me the class) 

3. I am nol comforlable wilh my schedule; please do N OT pro-package my books 

The books will be available aslhey were lasl year on lhe first floor of lhe bookstore by Augusl 19th (assuming I receive your selecliou by lhen). If you have any queslious, however,feel 

free t0 call me, 

Kym 



From: @live.unc.edu> 

Sent: Wednesday, 12:07 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books 

2 - I am comfortable with all of my schedule except my HIST    class 



From: ~live.com> 

Sent: Wednesday, 1:37 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Orientation 

]. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Sent from nay iPhone 

On at 6:25 PM, "Townsend~ Jenn" <j_kg_~,__r_l_s_ej)__d__(~kLr_Lc_:_e___kt__u_> wrote: 

H ey, 

Could you let me know the answers to the questions I asked you earlier about your intended major, etc? 

Thanks! 

.I e n n 

From: ~])__v__e__&9_t_n_] 
Sent: Monday, 2:03 PM 

To: Townsend, Jenn 
Subject: Re: Orientation 

Hello! 

I’m actually coming to makeup orientation in a couple weeks. I called in and told staff member because it was not a option back when I signed up 

online. I’m sorry for the misunderstanding. But I will be sure to do all of that! Thank you ] 

Sent from my iPhone 

On , at 9:07 AM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

I am very excited that you are going to be coming here for Orientation next week. I need a few things from you in order to make your 

time at Orientation as productive as possible. 

I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SATiACTiAP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional items; http:!/nscpp4Jnc.edu/first-year-students!orientation/orientation-checklist 

We will be meeting at 4:45 on Tuesday. If you are going to be in town early Tuesday morning, please let me know, as I would like to meet 

then, too. 

You can contact me at j-t---~-~--n--s---e--n---d----@-.---u---n---c--a---a--.--u---n---c-~--e---d--u-- or at 919-316-0929 

I am looking forward to seeing you soon! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 9(;2 9538 

_9___]___9__:_9___6___2_:__8___2__4_ }?_" (fax) 



Subject: 

brzaab, @gmaikcom> 

Wednesday, August 14, 2013 2:02 PM 

Townsend, Jenn <jtownsend@unc.edu>; Myers, Leslie <lesmyers@email.unc.edu>: Brown, Michelle 

<micheHebrown@unc.edu> 

August 9: Friday Lunch Meeting 

August 9: Friday Lunch Meeting 

Retreat is on ,’:~.,’~-:;t 13-I4 

Keep t’.,a,~;~-4~~l,,’~ open 

® NO lunch meeting on Friday as result of retreat 

® Break[ast and iunc’h will be provided 

® Held at Kenan-Flagler Business School 

Staff Meetings wiii be Ist and 3rd Wednesdays ;..’,t :.~}~,~’, 

A{,h-’.,ast Z,~.t~: Welcome Back BBQ 

® Will include tables for resources (Q & A time) 

® Have Spencer and Andrea there to reinforce relationship 

Les and Tia repod. ~:.’,.,’,, -’~’,’~:~.’,’~-~2.: =tt~.,~,.,,~s,," 12 and Jenn reiurns then as well 

Michael Greene repots ~,’,,~ ~,,~,’,,~’~,:~., ~l~t,~.:t 19 

Academic staff will NOT buy texts on our own credit cards New policy to come.. 

i~i 



Above is the proposed nightly schedule 

CounseR;rs will hold "Counselor Guided Study (CGS)" or, nigi~ts when on si~iff 

o These are not times to be in your office 

o in dedicated room with own 8-I0 students 

® These hours will be scheduled within DB and be listed on the students’ Academic Plans 



From: ~¥ahoo.com> 

Sent: Wednesday, 2:14 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Regi stering 

He)’ Jenn, 

Haven’t heard anything about the other classes yet 
I am still having troubles registering for MAT I got two classes and Geography 
would have 12 hours 
I was wondering if you had heard anything about if I could get in MAT    ? 

I will also ask the advisor I’m going to speak to about the issue 

Thanks, 

should be on my schedule as I have been emailing the professor So if I got the MAT class I 

On , at 19:07, "Townsend, Jem~" <jtownsend@unc.edu> wrote: 

> 

> 

> Have you received any more emails from Admissions regarding your course re-evaluations for your Physics and International Studies class? Let me know if you did. I know- you are 
coming to Orientation tomorrow so hopefully you will be able to pick up a couple more classes. I would not try to get into a Global Issues class just in case your other class will count for 
that one 
> 

> Let me know if you have aW problems getting a complete class schedule. I will be in my office tomorrow so you can email or call if you need help 
> 

> Jenn 
> 

Original Message ..... 
> From: (a)yahoo.com] 
> Sent: Thursday, 10:23 AM 
> To: Townsend, Jenn 
> Subject: Registering 
> 

> Hi, 
> 

> None of the classes I tried to get worked even though the?’ said they were open. Also MAT 
> Attached is a photo of the issues? 
> 

> 

> 

says that ] still do not meet the prerequisite? 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc¯edu~ 

Wednesday, 3:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Is there amy way you can help me get into exss    and 

Sent from my iPhone 

O11 at 7:10 PM, "Townsend, Jenn" <itov~nse ld@unc edu> wrote 

Hi, 

tt looks lik~-’_~ you haw? 2 classes in your fail schedule, so you will ru-’_~ed 2-3 more, You still need an [.fit:, i~n E xi:~er’ientiaJ Education (:[ass, a World Beh:~re 

ITB0, Experiential Education, Global issues and Beyond the nor’d~ atlantic. You also can take any class above 200 outside your major. 

Let me know if you need any more suggestions, 

.lenn 

From: 
Sent: Monday, 7:54 PM 
To: Townsend, Jenn 
Subject: Fwd: Books for Fall 

Jeu, 

Hey! Hope your summer went well. In having lots oflrouble with my schedtde. I took hie over the summer so I only have l class in my 

schedule¯ All of the other classes I needJwant is closed¯ 

Sent firom my iPad 

#--I On at8.53AM, JennderTo~’nsend <itownsendg;email.unc.edu>wrote: 

I. 

2. 

3. 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, ._P_L__E_.A_S_E____C_!__I_.C_!<__H__E_.R_E. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward 1o seeing you all shorlly. N ow lhat the Fall Semester is just around the corner, 

need you 1o let me know how you wahl 1o handle your books. You can simply respond 1o this email wilh lhe number of your seleclion; 

nothing more is needed bul please do so as,soon asyou can. 

1. I am comfortable wilh my schedule; please have my books pre-packaged 

2. I am comforlable wHh most of my schedule; please pre-package all books excepl for ....... (tell me lhe class 

3. I am nol eomforlable wilh my schedule; please do N O T pre-package my books 

The books will be available aslhey were last year on the first floor of the bookstore by lhe 19th (assuming I receive your selection before this 

Friday). If you have any queslions, however, feel free to call me. 

Thanks! 

Jenn 

If you did not wish to receive this, please unsubscribe. 



From: ,~’~ahoo.com> 

Sent: Wednesday, 3:09 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Regi stering 

He)’, 

Yeah I just figured that issue out. I’m trying to find some classes I would like to take but they are all full I would like to take MAT but it is li~ll 

On at 15:01, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> I just figured out the issue with MATH 
might have to find another class to take You can also take another science class to l%lfill your non-Math natural sciences requirement. 
> 

> Let me know if this makes sense, 
> 

> Jerm 
> 

Original Message ..... 

> From: (~vahno.cnm] 
> Sent: Wednesday, 2:14 PM 
> To: Townsend, Jenn 
> Subject: Re: Registering 
> 

> ttey Jenn, 
> 

> Haven’t heard anything about the other classes yet. 
> I am still having troubles registering :for MAT I got two classes and (ieography should be on my schedule as I have been emailing the professor So if I got the MAT class I 
would have 12 hours 
> I was wondering if you had heard anything about if I could get in MAT 
> 

> I will also ask the advisor I’m going to speak to about the issue 
> 

> Thanks, 
> 

> 

> 

> On , at 19:07, "Townsend, Jenn" <itownsend@unc.edu> wrote: 
> 

>> 

>> 

>> Have you received aW more emails from Admissions regarding your course re-evaluations :[’or your Physics and International Studies class? Let me know if you did I know you are 
coming to Orientation tomorrow so hopelktlly you will be able to pick up a couple more classes. I would not try to get into a Global Issues class just in case your other class will count J2~r 
that one 
>> 

>> Let rue know if you have any problems getting a complete class schedule. I will be in my office tomorrow so you can email or call if you need help. 

You actually need to take lvIATH before you can get into So, you might only be able to take the one math class this summer and you 

~ays that I still do not meet the prerequisite’? 

>> 

>> Jetm 
>> 

>> ..... Original Message ..... 
>> From: (~,yahoo.com] 
>> Sent: Thursday, 10:23 AM 
>> To: Townsend, Jenn 
>> Subject: Registering 
>> 

>> Hi, 
>> 

>> None of the classes I tried to get worked even though they said they were open. Also MAT 
>> Attached is a photo of the issues? 
>> 

>~ 

>> 



From: ~vahoo.com> 

Sent: Wednesday, 3:16 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Regi stering 

He)’ Jenn, 

I couldn’t tell what statistics classes stood for and what credit I received? 

I would be interested In taking those classes but not sure if they count 

On at 15:01, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> I just figured out the issue with MATH 
might have to find another class to take You can also take another science class to l%lfill your non-Math natural sciences requirement. 
> 

> Let me know if this makes sense, 
> 

> Jerm 
> 

Original Message ..... 
> From: ~vahoo.com] 
> Sent: Wednesday, 2:14 PM 
> To: Townsend, Jenn 
> Sut~iect: Re: Registering 
> 

> ttey Jenn, 
> 

> Haven’t heard anything about the other classes yet. 
> I am still having troubles registering :for ~’I; I got two classes and (ieography should be on my schedule as I have been emailing the professor So if I got the MAT class I 
would have 12 hours 
> I was wondering if you had heard anything about if ! could get in MAT 
> 

> I will also ask the advisor I’m going to speak to about the issue 
> 

> Thanks, 
> 

> 

> 

> On , at 19:07, "Townsend, Jenn" <itownsend@unc.edu> wrote: 
> 

>> 

>> 

>> Have you received aW more emai[s from Admissions regarding your course re-evaluations :[’or your Physics and International Studies class? Let me know if you did I know you are 
coming to Orientation tomorrow so hopelkdly you will be able to pick up a couple more classes. I would not try to get into a Global Issues class just in case your other class will count Jk~r 
that one 
>> 

>> Let me know if you have any problems getting a complete class schedule. I will be in my office tomorrow so you can email or call if you need help. 

You actually need to take MATH before you can get into So, you might only be able to take the one math class this summer and you 

says that I still do not meet the prerequisite? 

>> 

>> Jetm 
>> 

>> ..... Original Message ..... 
>> From: ~,yahoo.com] 
>> Sent: Thursday, 10:23 AM 
>> To: Townsend, Jenn 
>> Subject: Registering 
>> 

>> Hi, 
>> 

>> None of the classes I tried to get worked even though they said they were open. Also MAT 
>> Attached is a photo of the issues? 
>> 

>> 

>> 



From: ~aol.com> 

Sent: Wednesday, 4:39 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books got [hll 

Did you ever receive my email? Because it said it wasn’t going through. If not I sent a 1 

Sent from ray iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Overstreet, Tia <overstre@unc.edu~ 

Wednesday, August 14, 2013 4:58 PM 

Lee, Jaimie ~aimielee@unc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Myers, Leslie <lesmyer@email.unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

RE: team roster 

Thanks for the info. 

Due to schedule conflicts between Jaimie, 3enn, and I, for the next week would it be more logical for me to work with the students I have the worksheets and background info 
on versus having to get a synopsis of former students of Wally or Jaimie? get worksheets of these students as well? (this only saves a fraction of the time being put into all the 
other students so either way is fine with me). 

I already have complete plans for the students listed below. They are not listed under my name and based off the meeting earlier, there will be 2 plans in place that could be 
similar or different. Please let me know the day and time we can meet in order to share plan notes. 

For the students that are listed under my name, I would need worksheets and/or a synopsis of their strengths and weaknesses in order to move forward with schedule 
evaluation. This is if we chose to keep these students under my name from now until the 1st day of school. It’s definitely not an issue to keep the students, the issue seems to 
lie in finding time for Jenn and/or 3aimie to be able to meet and go over these few students. 

L~ me know. 

Tia 

From: Lee, 3aimie 
Sent: Wednesday, August 14, 2013 1:30 PM 
To: Townsend, .lenn; Myers, Leslie 

Cc: Overstreet, Tia; Brown, Michelle 
Subject: team roster 

Hello all, 

I have attached the team roster for fall 2013. The first tab is a breakdown by counselor for fall scheduling assistance. Please provide feedback. I have moved some 

guys around based upon work done with those individuals over the summer. I have also tried to disperse the new freshmen. The other tabs show the roster by 

position and alpha order. 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 5:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Books tbr Fall 

Hi Jenn, 

One of the classes I registered for got dropped from the curriculum earl?- in the summer, which left me with only 9 hours. I just got into a fourth class today, but my books scholarship is on 
hold because I didn’t have enough hours. Do you know how I get that to go away? 

Right now I’m comfortable with all my classes so please have my books pre-packaged if we can figure out the hold situation. 

Thanks’. 



Fl’om: 

Sent: 

To: 

Subject: 

@live.tmc.edu~ 

Wednesday 6:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Okay thank you. I emailed her. See you soon :) 

Sent from my iPad 

O11 , at 6:33 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

You can contact the student services person for EXSS and ask if she cml help you. Her name is Ashley Mccullen. 

Phone: (919) 962-2022 

She might be able to help you, 

Jenn 

From: 

Sent: Wednesday, 3:00 PM 
To: Townsend, Jenn 
Subject: Re: Books for Fall 

Is there any way you can help me get into exss 

Sent from my iPhone 

On at 7: l 0 PM, "Townsend, Jenn" <j_t£]~Ln__s_Le__@_2~i_unc.eda> wrote: 

Hi, 

It looks like you have 2 classes in your fatl schedule, so you witl need 2-3 more. You still need an U:iL an Experiendaf Education class, a 

World Before I750, Experiential Education, Global issues and Beyond the north atlantic. You also can take any class above 200 outside 

your major. 

LeE: me know if you need any more suggestions, 

JeF)F) 

From: 
Sent: Monday,, 7:54 PM 
To: Townsend, Jenn 
Subject: Fwd: Books for Fall 

Jen, 

Hey’. ttope your summer went well. In having lots of trouble with my schedule. I took bio over the summer so I only have 1 

class in my schedule. All of the other classes I need/want is closed. 

Sent from my iPad 

On , at 8:53 AM, "Jennifer Townsend" <itownsend@emaiLunc.edu> wrote: 

I. 

2. 

3. 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE. 

Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing you all sborlly. N ow that the Fall Semester is just 

around the corner, I need you le let me know how you want to handle your books. You can simply respond to Ibis email 

with the number of your selection; nothing more is needed but please do so as soon asyou can. 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comforlable with mosl of my schedule; please pre-package all books except for ....... (tell me the class 

3. I am not comfortable with my schedule; please do N 0 T pre-package my books 

The books will be available asthey were last year on the first floor of the bookstore by the 19th (assuming I receive your 

seleclion before Ibis Friday}. Ily0u have any questions, however, feel free 1o call me, 

Thanks! 



If you did not wish to receive this, please _u__r_!_s__u__~_s_£_r_L~?__e_. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Overstreet, Tia <overstre@unc.edu~ 

Wednesday, August 14, 2013 7:45 PM 

#, ~ .    . Lee, JaJmie ~aimielee,~uuc.edu>; Townsend, Jenn <jtownsend@unc.edu>; Myers, Leslie <lesmyers@email unc edu> 

Brown, Michelle <michellebrowu@unc.edu> 

RE: team roster 

Thanks. 

What time will we be meeting again to go over Rashad and Smiley’s summer performance in order for me to make the most efficient schedule changes? 

Updates: 
1)Attached is the list 3aimie sent with the names of my students (33) highlighted. The highlight indicates that I have updated my worksheets and looked at their Fall 2013 
schedule as of today. We can definitely compare to make sure numbers are accurate and up to date if we find the time. 

2)Tomorrow I will do the same for the 5 unhighligted guys listed under my name. 

3)3aimie can you also include Alex Bales’ worksheet, even though he is very independent. 

4)Out of 33, 11 Fall 2013 schedules are complete/approved and have been printed for Sunday. I will double check to make sure the student has not made any changes before 
Sunday’s meeting in order to ensure accurate schedules are being handed out. 

See everyone tomorrow. 

Tia 

From: Lee, .laimie 
Sent: Wednesday, August 14, 2013 6:35 PM 
To: Overstreet, -Na; Townsend, Jenn; Myers, Leslie 

Co: Brown, Michelle 
Subject: RE: team roster 

I will look at .J copied the ~nd didn’t [ea[ize he was changed. I have Wal[y’s wo[ksheets at~d will give you copies [:or 

From: Overstreet, Tla 
Sent: Wednesday, August 14, 2013 4-:58 PM 
To: Lee, 3almie; Townsend, 3enn; Myers, Leslie 

Co: Brown, Michelle 
Subject: RE: team roster 
Thanks for the info. 

Due to schedule conflicts between .laimie, Jenn, and 1, for the next week would it be more logical for me to work with the students I have the worksheets and background info 
on versus having to get a synopsis of former students of Wally or Jaimie? get worksheets of these students as well? (this only saves a fraction of the time being put into all the 
other students so either way is fine with me). 

I already have complete plans for the students listed below. They are not listed under my name and based off the meeting earlier, there will be 2 plans in place that could be 
similar or different. Please let me know the day and time we can meet in order to share plan notes. 

For the students that are listed under my name, I would need worksheets and!or a synopsis of their strengths and weaknesses in order to move forward with schedule 
evaluation. This is if we chose to keep these students under my name from now until the ist day of school. It’s definitely not an issue to keep the students, the issue seems to 
lie in finding time for Jenn and/or 3aimie to be able to meet and go over these few students. 

L~ meknow. 

Tia 

From: Lee, 3aimie 
Sent: Wednesday, August 14, 20i3 1:30 PN 
To: Townsend, Jenn; Myers, Leslie 

Co: Overstreet, Tia; Brown, Nichelle 
Subject: team roster 

Hello all, 

I have attached the team roster for fall 2013. The first tab is a breakdown by counselor for fall scheduling assistance. Please provide feedback. I have moved some 

guys around based upon work done with those individuals over the summer. I have also tried to disperse the new freshmen. The other tabs show the roster by 

position and alpha order. 



From: 

Sent: 

To: 

Subject: 

Hoover. Shandol Christine <schoover@email.unc.edu> 

Thursday. 5:50 AM 

Townsend Jenn <jtownsend@unc.edu>; 

Sama~flla Deon <samyoung@email.unc.edu> 

IrE: Student athletes tomorrow 

~live.unc.edu>; Jordan, Scarlett L <~arlet~unc.edu>; Young, 

Thanks ]enn! 

From: Townsend, ]enn 
Sent: Wednesday, 8:20 PM 
To: Postell, Chanda Ray; Jordan, Scarlett L; Hoover, Shandol Christine; Young, Samantha Deon 

Subject: Student athletes tomorrow 

We would like to meet with all of the students listed below tomorrow at 4:45: 

Thanks for all of your help! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

?}live.nnc,edt> 

Thursday. 8:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Orientation 

Hi Jenn! 

Here is the information you asked for: 

1. 

2. 
5. 
6. 
7. 

Sent from my iPhone 

On at 7:47 PM, "Townsend, Jenn" <itownsend~unc~edu> wrote: 

Hi, 

My name is Jenn Townsend and I am the counselor for women’s swimming. I am very excited that you are going to be coming here for Orientation 

next week. I need a few things from you in order to make your time at Orientation as productive as possible. 

I also need the following information from you: 

1. SAT Writing Score or ACT English score: 

2. SAT/ACT Math score 

3. SAT Math Subject test scores (if taken) 

4. Any AP/IB tests taken and scores received 

5. Any College courses taken 

6. Possible major 

7. Foreign language placement test score and which class you placed into 

8. Do you have a documented learning disability or are you currently taking medication for attention issues? 

9. Any other important information that you feel I should know. 

PLEASE RESPOND WITH ANSWERS TO THESE QUESTIONS AS SOON AS POSSIBLE! 

Reminders of what you will need to bring to Orientation: 

1. Your Onyen and password 

2. Your PID 

3. Your SAT/ACT/AP scores 

4. Driver’s License 

5. Health Insurance Info 

6. Foreign Language Placement Scores 

7. Review the checklist for additional items; http:i/nscpp.unc.edu/first--year-studentsiorientationiorientation--checklBt 

We will be meeting at 4:45 on Thursday. 

You can contact me at j_ _t_ _o_ _ _w_ _ _ _n_ _s_ _ _e_ _ _n_ _ _d_ _@ _ _u_ _n_ _ _c_ _a_ _ _a_ _._ _u_ _ _n_ _ _c_ :_ _e_ _ _d_ _ _u_ or at 919-316-0929 

I am looking forward to seeing you soon! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9!9 962 9538 

_9___19__:9_6__2::_8__2_4 7_. (fax) 



From: ,~yahoo.com> 

Sent: Thursday,. 2:49 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Advising 

Hi Jenn, 

I signed up for a statistics class not sure if it is useful but I couldn’t get any other classes that would be useful either and I was worried about the credit hours issue. 



From: !~;~ahoo.com> 

Sent: Thursday, 3:10 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: A&ising 

He)’ Jenn, 

Yeah that sounds good 
Where is your office? And where should I park? 

On at 15:08, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

> Hey, 
> 

> Sor!9’, I have been flooded with meetings today. Can you come in tomorrow morning around 11:30? 
> 

> Sent iicom my/Phone 
> 

> On at 2:49 PM, @ahoo.com> wrote: 
> 

>> Hi Jema, 
>> 
>> I signed up for a statistics 
>> 

>> 

class not sure if it is useful but I couldn’t get any other classes that would be useful either and I was worried about the credit hours issue 



From: ~live.unc.edu> 

Sent: Thursday, 3:23 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: BOOKS 

Hi Jenn, 

A teammate informed me that the email we received the book email from is the wrong email for you. 

I sent an email to that email saying I didn’t want my books prepackaged. I’ve changed my mind. I DO want all of my books prepackaged. (Option 1 ) 

I’m sorlT if this is confusing’. 

Could you send me a quick email back if you get this so I know I’m good to go with books? 

Thanks!! 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Porter, Grant <gtporter@unc.edu;, 

Thursday, August 15, 2013 3:57 PM 

Townsend, Jenn <jtownsend@unc.edu>; Negalha, Jeff<jnegaJlh@unc.edu>; Somoano, Carlos M <c~moa~o@unc.edu> 

RE: TrmTel dates 

This looks accurate. 

Everyone but                is goi]lg ot~ first trip a; of now so everyone will need t:o email about those three days missing, but will cot~firm thaL by tmrw meeti]~g. 

Everyone ,,,viii likely go on :17~h 

The rest of those Friday trips you are looking at about 22 guys traveling. 

Grant 

From: Townsend, 3enn 
Sent: Thursday, August 15, 2013 9:28 AN 
To: Porter, Grant; Negalha, Jeff; Somoano, Carlos IVl 
Subject: RE: Travel dates 

Thank you, 

Just to make sure that 1 have the dates correct: 

Wednesday, August 21 

rhur’;day, Augu’;t 22 

Friday, August 23 

Tuesday, September 17 (do we want to put a tirne like after 12:00 pro?) 

Friday, September 20 

Friday, October 11 

Friday, October 25 

Friday, November I 

How rnany guys do you typically have traveling? It is extremely important that we have evewone who is traveling ernail their MWF professors right away because 

they can be kicked out of class if they are not physically there on the first day. I can let them know the message they should send during the meeting on Friday. 

Thanks again, 

From: Porter, Grant 
Sent: Wednesday, August 14, 2013 7:49 PM 
To: Townsend, Jenn; Negalha, Jeff; Somoano, Carlos M 
Subject: RE: Travel dates 

Here is official ;chedule: http://www.goheels.com/SportSelect.dbml?SITE=UNC&DB OEM ID=3350&SPID=12969&SPSID=668163 

Trips ~t~d cla’;s Lime issues: 

Ft Wayne, Indiana: Aug 21-25 to play Mich State, Indiana (21--23 school days) 

Notre Dame: Sept 7-8 (weekend trip) 

Campbelh Sept :17th (Tuesday day trip, but may miss class) 

Va : ~_ch. ,_~_pt 19-20 (ThursiFridav, but likely leave after cl~r;s on Thur;day, miss Friday} 

Wake: Sept 28th {weekend day trip} 

Boston College: Oct :[1-:1.3 (Oct El is a Friday) 

Pitt: Oct 25-27 (Oct 25 is a Friday) 

UVA: Oct: ?,l--Nov1 (Leave after (:[ass on Thursday 31:~t , miss Friday) 

ACC and NCAA postseason pending. 

Thanks for meeting with us today, 

G f~i]~ t 

From: Townsend, 3enn 
Sent: Wednesday, August 14, 2013 7:39 PM 
To: Negalha, Jeff; Somoano, Carlos M; Porter, Grant 
Subject: Travel dates 

Hi, 
I forgot to ask earlier today, but do you have the travel dates for this semester? I would like to be able to hand out the travel letters on Friday if possible. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_ 1__9__9 § 2___9__s_3 8_ 
919 962 8247 (fax) 



FFOB: 

Sent: 

To: 

Subject: 

Salyer, Sheru L <salyer@email.unc.edtc> 

Thursday, August 15, 2013 4:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: EXSS transtbr syllabi 

Just have starting looking at emails; will get on to this now. May take a bit as I send to colleagues for evaluation. 

From: Townsend, .]enn 
Sent: Monday, August 12, 2013 11:21 AM 
To: Salyer, Sherry L 
Subject: EXSS transfer syllabi 

Hi, Sherry: 

I hope you are doing well. I have a student transferring in from Her name is She is planning on being an 

EXSS major. She took a number of courses at that she hopes will transfer in as major courses. I am attaching their syllabi to this email. 

Could you let me know if these courses will transfer in as EXSS courses? Please also let me know if you need course descriptions from the catalog or any other 

information. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9__1__._9_::_9___6__2__:__8__2___4_ Z (fax) 



FFOB: 

Sent: 

To: 

Subject: 

Salyer, Sheru L <salyer@email.unc.edtc> 

Thursday, August 15, 2013 4:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: EXSS transtbr syllabi 

What EXSS classes are you hoping for ? 

From: Townsend, Jenn 
Sent: Monday, August 12, 2013 11:21 AM 
To: Salyer, Sherry L 
Subject: EXSS transfer syllabi 

Hi, Sherry: 

I hope you are doing well. I have a student transferring in from Her name is . She is planning on being an 

EXSS major. She took a number of courses at that she hopes will transfer in as major courses. I am attaching their syllabi to this email. 

Could you let me know if these courses will transfer in as EXSS courses? Please also let me know if you need course descriptions from the catalog or any other 

information. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9__1__._9_::_9___6__2__:__8__2___4_ Z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 5:12 PM 

~live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Scolarship Letter and Books Question 

Also._just reach out to Jenn bc i am told you are on the master list for books. You likely were left offan email lis~. 
Tl~x 

Sent {?ore my iPhone 

On . at 3:27 PM, ,~)live.unc.edu> wrote: 

Hey Rich, 

Sorry to bother you on your last few days of vacation before school starts I just had a few questions. Earlier this summer when you told me to 

be on the lookout for a letter at                                                                              but we still haven’t 

gotten a letter, and just today I was talking to some girls on the team who told me that they had received an email from Jenn Townsend about 

pre-ordering our school books if we are on book scholarship and I didn’t receive that email either, i’m not sure if the two are related, but they 

both seem to concern the same thing. Is their anything I need to do about either the letter or the books? I am not too worried about the letter, 

but I do want to make sure I get my book order in as soon as possible so I can have my books by the first day of classes. 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 

Your message 

Subject: 

Sent: 

postmaster@admin,live.unc.edu [postmaster@ad min.live,unc.edu] 

10:20:38 PM 

@live.unc.edu 

Undeliverable: Books for Fall--Need immediate response 

Books for Fall--Need immediate response 

High 

Books for Fall--Need immediate response 

10:20:29 PM 

Delivery has failed to these recipients or groups: 

@Ive.unc.edu 
I ne e-mail address you entered couldn’t be found. Please check the recipient’s e-mail address and try to resend the 
message. If the problem continues, please contact your helpdesk. 
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From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 6:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

l 

On at 6:20 PlVl, "Townsend, Jenn" <itownsend(c-~unc.edu> wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward to seeing you all soon. N ow 

that the Fall Semester is just around lhe corner, I need you to let me know how you wanl Io handle your books. You can simply respond to this email with the number of 

your selection; nolhing more is needed bnl please do so by Friday at noon. 

1.1 am comfortable with my schedule; please have my books pre-packaged 

2. 2.1 am comfortable with most of my schedule; please pre-package all books except for 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

....... (tell me the class) 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your seleclion before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

?~live.unc.edu~ 

Thursday, 6:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall--Need immediate response 

1. 

"Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Good morning, 

Sorry for the late nolice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward to seeing you all soon. N ow thai the Fall 

Semester is just around lhe corner, I need you to let me know how you want to handle your books. You can simply respond to this email wilh the number of your selection; nothing 

more is needed bul please do so by Friday at noon. 

1.1 am comfortable wilh my schedule; please have my books pre-packaged 

z.I am comfortable with most of my schedule; please pre-package all books excepl for ....... (tell me lhe class) 

3.1 am not comfortable with my schedule; please do N 0 T pre-package my books 

The books will be available as they were last year on the firsl floor of the bookstore by the 19th (assuming I receive your selection before Ibis Friday). If you have any questions, however, 

feel free to call me. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__96.2___.95_-:3_~. 
93.9 962 824.7 (fax) 



Fll~)m: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Thursday, 6:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

Hey Jeml! 

#l for me! 

Sent from my iPhone 

On at 6:20 PM, "Townsend, Jenn" <itownsend({~unc.edu> wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward to seeing you all soon. N ow 

that the Fall Semesler is just around the corner, I need yon to let me know how you want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

1.1 am comfortable with my schedule; please have my books pro-packaged 

2. 2.1 am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__.1__9___9_.6_ .2___9_5_3_.8_. 

9:[.9 962 8247 (fax) 



Fll~)m: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 6:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

1. I am comibrtable with my schedule, package all books please. 

Thank you! See you soon, 

, at 6:20 PM, Townsend, Jenn wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward to seeing you all soon. N ow 

that the Fall Somosler is jnsl around lhe corner, I need yon to lot me know how yon want to handle your books. Yon can simply respond to this email wilh lho number 

of your selection; nothing more is needed but please do so by Friday at noon, 

1.1 am comfortable with my schedule; please have my books pro-packaged 

2. z.I am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__.1__9___9_.6_ .2___9_5_3_.8_. 

9:[.9 962 8247 (fax) 



Flu)m: 

Sent: 

To: 

Subject: 

~}livemnc.edn> 

Thursday, 6:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

Thanks’. 

Sent from my iPhone 

On at 6:20 PM, "Townsend, Jenn" <ito~nse ~d@unc edu> wrote 

Good morning, 

Sorry for the late nolice, but please respond to this email as soon as possible. I hope yon all have had a wonderful summer; I look forward lo seeing you all soon. N ow 

that the Fall Semester is just around the corner, I need yon to let me know how you want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

11 am comfortable with my schedule; please have my books pro-packaged 

2. z.I am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pro-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

.9__L9__9.6_ .2_’__9_S_.-3__.8_. 

9:[.9 962 8247 (fax) 



Fll~)m: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 6:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

1 please’. 

Thank you so much, 

Sent from nay iPhone 

On at 6:20 PM, "Townsend, Jenn" @owasend@uac.edu> wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward lo seeing you all soon. N ow 

that the Fall Semesler is just around the corner, I need yon to let me know how yon want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

11 am comfortable with my schedule; please have my books pro-packaged 

2. z.I am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pro-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free 1o call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

DeSelm, Rich L <richdeselm@unc.edu> 

Thursday, 6:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

DeSehn, Rich L <6chdeselm@unc.edu>; 

Re: Scolarship Letter and Books Question 

@live.unc.edu> 

Thanks, Jmm!! 

Sent fi~om my iPhone 

On at 6:10 PM, "Townsend, Jenn" <itownsend@unc.e&~> wrote: 

Hi, 

I sent the ernail through ACS, so it looks like it went: to a wi]ldstream ~:,mail addr~:,ss. I don’t: know if you still tase that one. 

I just need to know by tomorrow at 12 if you are happy with your schedule and wot~td like to pre-order your books, if: there are any classes that you are 

not planning on keeping and don’t want rne to preorder books t:or that one, let me know. 

Thanks! 

From: DeSelm, Rich L 
Sent: Thursday, 5:12 PM 
To," 
C¢: Townsend, Jenn 
Subject= Re: S¢olarship Letter and Books Question 

Also...just roach om to Jenn bc i am told you axe on the master list for books. You likely were left offan email list 
Tlxx 

Sent ti~m~ my iPhone 

On , at 3:27 PM, ~live.uuc.edu> wrote: 

Hey Rich, 

Sorry to bother you on your last few days of vacation before school starts I just had a few questions. Earlier this summer when you 

told me to be on the lookout for a letter 

but we still haven’t gotten a letter, and just today I was talking to some girls on the team who told me that they had received an 

email from Jenn Townsend about pre-ordering our school books if we are on book scholarship and I didn’t receive that email 

either. I’m not sure if the two are related, but they both seem to concern the same thing. Is their anything I need to do about 

either the letter or the books? I am not too worried about the letter, but I do want to make sure I get my book order in as soon as 

possible so I can have my books by the first day of classes. 

Thanks, 



Fll~)m: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 6:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

1 please, thank you. 

Thanks, 

Sent from my iPhone 

On , at 6:20 PM, "Townsend, Jenn" <ito~nse ~d@unc edu> wrote 

Good morning, 

Sorry for the late nolice, but please respond to this email as soon as possible. I hope yon all have had a wonderful snmmer; I look forward lo seeing you all soon. N ow 

that the Fall Semesler is just around lhe corner, I need yon to let me know how you wahl 1o handle your books. You can simply respond to this emag with the number of 

your seleclion; nolhing more is needed bnl please do so by Friday at noon. 

11 am comfortable with my schedule; please have my books pro-packaged 

2. z.I am comfortable wilh most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free 1o call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__L9__9.6_ .L,_29_5_.-3__.8_. 
9:1_9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Thursday, 7:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Books for Fall--Need immediate reslamse 

I am comfortable with my schedule please have my books prepackaged. 

........ Original message ........ 

From: "Townsend, Jenn" <jtownsend@unc.edu-~ 

Date: 

To: 

Subject: Books for Fall- -Need immediate response 

Good morning, 

Sorry for lhe lale notice, bul please respond 1o this emag as soon as possible. I hope you all have had a wonderful summer; I look forward 1o seeing you all soon. N ow thai lhe Fall 

Semesler is jusl around lhe corner, I need you to lel me know how you want to handle your books. You can simply respond to INs email wilh the number of your selecliou; nothing 

more is needed bul please do so by Friday at noon. 

JI am comforlable with my schedule; please have my books pro-packaged 

zl am comforlable with mosl of my schedule; please pro-package all books except for ....... (tell me the class) 

3.1 am not comfortable with my schedule; please do N 0 T pro-package my books 

The books will be available aslhey were last year on the firsl floor of the bookstore by the 19th (assuming I receive your seleeliou before lhis Friday). If you have any questions, however, 

feel free to call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

93.9 962 9538 

9__1_9_:9§2::_8_2_4__Z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Thursday, 7:53 PM 

Advising tbr Student Athletes AAP <advisingtbrstudentathletesAAP@unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

Hello Spencer, 

Thank you for chatting with me today about and his language substitution issue. He enrolled in English in based upon a list he says he 

received. He swears he selected this course, specifically, from a list he had while in a meeting with his former academic counselor. Any help would be greatly 

appreciated in this matter. He signed up for another option this semester, but he is on track to graduate with a double major in PWAD and POLl, and he was 

counting on keeping his courses to a minimum this semester. He clearly took that course specifically for his language requirement, so if there is any knowledge of 

a prior list which would have had English listed, hopefully he would be excused from taking another one this fall. 

Thank you! 



Fll~)m: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Thursday, 10:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

l 

’I’h~k yon’. 

Sent from my iPhone 

On , at 6:20 PM, "Townsend, Jenn" <itownsend({~unc.edu> wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward to seeing you all soon. N ow 

that the Fall Semesler is just around the corner, I need yon to let me know how you want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

1.1 am comfortable with my schedule; please have my books pro-packaged 

2. 2.1 am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__.1__9___9_.6_ .2___9_5_3_.8_. 

9:[.9 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Thursday, 10:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Scolarship Letter and Books Question 

HeyJenn, 

Okay thanks. Ya my schedule is set so pre-ordering my books sounds good. 

Thanks! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 6:10 PM 

To: DeSe]rn, Rich L; 

Subject: RE: Scolarship Letter and Books Question 

Hi, 

[ sent the ernail through ACS, so it looks like it went to a windstrearn ernail address. [ don’t know if you still use that one. 

liust need to know by tomorrow at :[2 if you are happy with your schedule and would like to pre-order your books. If there are any classes that you are not 

planning on k~-_~eping and don’t want me to preorch:_~r b.:_~oks [or that one, let rne kn.:_~w. 

Thanks! 

Jenn 

From: DeSelrn, Rich k 
Sent: Thursday, 5:12 PH 
To; 
Co: Townsend, Jenn 
Subject: Re: Scolarship Letter and Books Question 

Al~)...just reach out to Jenn bc i am k~ld you are on the mas~er list [i?r L×~oks. You likely were lel?. offan email list. 

Sent from my iPhoi:e 

On , at 3:27/?M, ’~)live.unc.edu> wlx3to: 

Hey Rich, 

Sorry to bother you on your last few days of vacation before school starts I just had a few questions. Earlier this summer when you told me to 

be on the lookout for a letter                                                                                 but we still haven’t 

gotten a letter, and just today I was talking to some girls on the team who told me that they had received an email from Jenn Townsend about 

pre-ordering our school books if we are on book scholarship and I didn’t receive that email either. I’m not sure if the two are related, but they 

both seem to concern the same thing. Is their anything I need to do about either the letter or the books? I am not too worried about the letter, 

but I do want to make sure I get my book order in as soon as possible so I can have my books by the first day of classes. 

Thanks, 



Flrom: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Friday, 12:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Books for Fall--Need immediate resgmse 

1. I am comfortable with my schedule... 

Thank you so much! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday,               6:20 PM 

Subject: Books for Fall--Need immediate response 

Good moBning, 

Sorry for tile late, notice, bul please respond kt thL’; ereail as soon as possible I hope you all have had a wonderful summer; I ktok forward kt seeing you all soon, N ow H’lal file Fall 

Semeslel is ins1 aronnd the coiner, I need you to Jet me know how yon want to handle your books. You can simply respond to this ere ail with the numbeA of youi selection: nothin(, 

reole is needed bui please do so by Friday at noon, 

I are corefoHable with my schedule; please have my books pro-packaged 

zlam comfortable with mosi of my schedule; please pre-paekage all books excepl for ....... (e me the class) 

3.1 am nei comfortable with my schedule; please do N 0 ,,-" pro-package my books 

The books will be available asihey were Jas~ year on the firsl floor of the bookstore by the 19th (assuming J receive your selection before ins Friday). if you have any queslions, however, 

feel free lo call me. 

Thanks! 

~nn 

Jenn Townsend 

Associate Director 

Academic c.,.,r. " ~uppJrt Program for Student Athletes 

University of North Carolina, Chapel Hiil 

9 z__£__2.6_ 2___£__s_38_ 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <~swelbom@email.unc.edu> 

Friday, 7:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn: 

does not need a signature to enroll in an online class Will you please have him register on the Friday Center Website. Check out the website below and look at the who can 
enroll and Students and UNC-Chapel Hill. Let me know if he has any trouble. 

Sent from my iPad 



Fl’om: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Friday, 8:24 AM 

Townsend, Jean <jtownsend@unc.edu> 

Re: 

Sounds Groo,~7 

Sent from my iPad 

On , at 8 : 19 AM, "Townsend, Jenn" <jtownsend@unc edu> wrote: 

> He already enrolled. I didn’t think he needed one, but the Friday Center’s page automatically goes to the fbrm and tells them the?’ need to do it. So, I have just been having them do it. Lee 
has alrea@ signed a couple. Do mind just sending it in just to make sure his el~rollment goes through? 
> 

> Thanks ! 
> 

> Jema 
> 

> Sent Iicom my/Phone 
> 

> On at 7:59 AM, "Welbom, Spencer" <swelborn@email.unc.edu> wrote: 
> 

>> Jelm: 
>> 

>> does not need a signature to enroll in an online class Will you please have him register on the Friday Center Website Check out the website below and look at the who can 
enrol[ and Students and UNC-Chape[ Hill. Let me know if he has any trouble. 
>> 

>> Sent :from lay iPad 





From: 

Sent: 

To: 

Subject: 

~live.tmc¯edu> 

Friday, 10:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Jen, 

I emailed Ashley and she helped a lot! Besides dram 

exss 

Thank you for your help :) 

and engl , I am also enrolled in e~ss and exss ¯ I mn waiting to hear a reply from Dr¯ Myers about 

Sent from my iPad 

On , at 6:33 PM, "Townsend. Jenn" <j_t_9_~,__r_t_s_e_!Ldf~_9__r_Lc_:_e__£~__u_> wrote: 

Hi, 
You can contact the student services person for EXSS mid ask if she can help you. Her name is Aslfley Mccullen. 

amcculle~ema&unc~edu 

Phone: (919) 962-2022 
She might be able to help yot~ 

Jenn 

From: 
Sent: Wednesday, 3:00 PH 
To: Townsend, Jenn 
Subject: Re: Books for Fall 
Is there may way you can help me get into exss 

Sent from my iPhone 

On at 7:10 PM, "Townsend, Jenn" <jtownsend(?l)unc.edu> wrote: 

Hi, 

It looks like you hav¢_~ 2 classes in your fall schedule, so you will n¢_~ed 2-3 more. You ;till need an [.fit:, an [::<perient:ial }?du(:ation clas;, a 

World B¢_~fore 175(}, Experiential ~Rkacation, Global is~.;ues and Beyond t:he north adantic. You al;o can take any cla~.;; abov¢_~ 200 ot~t:side 

your major. 

Let me know if you need any more suggestions, 

Jenn 

From: 
Sent: Monday, 7:54 plVl 

To: Townsend, Jenn 
Subject: Fwd: Books for Fall 

Jen, 

Hey! Hope your summer went well¯ In having lots of trouble with my schedule. I took bio over the summer so I only have 1 

class in my schedule. All of the other classes I need/want is closed. 

Sent fiom my iPad 

On at 8:53 AM, "Jennifer Townsend" <itown~nd(i~emafl.unc.edu> wrote: 

I. 

2. 

3. 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, ._P_L__E_.A_S_E____C_I=_[_.C_!<:__H__E_.R_E. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing yon all shortly. N ow that the Fall Semester is jnsl 

around the corner, I need you 1o let me know how yon wanl 1o handle your books. You can simply respond to lhis email 

with the number of your selection; nothing more is needed but please do so as soon asyou can. 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comforlable with mosl of my schedule; please pre-package all books except for ....... (tell me the class) 

3. ] am not comfortable wilh my schedule; please do N O T pro-package my books 



The books will be available asthey were last year on the first floor of the bookstore by the 19~h (assuming I receive your 

selection before this Friday). If you have any questions, however, feel free to call me, 

Thanks! 

Jenn 

If you did not wish to receive this, please _u__r_~__s__u__L3__s_£_r_[_~2__e_. 



From: 

Sent: 

To: 

Subject: 

~live.tmc¯edu> 

Friday, 11:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Yes please, that would be great. Would yon also be able to order exss 

Thanks Jenn, 

~? I am going to go to the class on Wednesday’ and get wait listed¯ 

Sent from nay iPhone 

On , at 11:17 AM, "Townsend, Jenn" <{D3~Ln_N~_t_2~]__u___n__c_2_e___d___u_> wrote: 

Okay, great! Do you want me to order your books? Need to know right away. 
,le~3~3 

From: 
Sent: Friday, 10:39 AM 
To= Townsend, Jenn 
Subject: Re: Books for Fall 
Jen, 
I emailed Ashley and she helped a lot! Besides dram md engl , I am also enrolled in exss 
Myers about exss 

Thank you for your help :) 

and exss ¯ I am waiting to hear a reply from Dr. 

Sent ti’om my iPad 

On , at 6:33 PM, "Townsend, Jenn" <iDwnsendf)mc.edu> wrote: 

Hi, 
Yon can contact the student services person for EXSS and ask if she can help you. Her name is Ashley Mccullen. 

amcculle(~)email.unc.edu 

Phone: 
She might be able to help you, 

Jenn 

From: 
Sent: Wednesday,, 3:00 PM 
To: Townsend, Jenn 
Subject: Re: Books for Fall 
Is there any way you can help me get into exss 

Sent from my iPhone 

On , at 7:10 PM, "Townsend, Jenn" <itown~nd~;unc.edu> wrote: 

Hi, 

It: b:>:_~ks like you have 2 classes in yot~r fall schedule, so yot~ will need 2.-3 more Yot~ still need an [.[it:, an Experient:ial 

Education class, a World Before 1750, E>:peri~:_~ntial [dt~<:ation, Global issu~-_~s and Beyond the north al:lant:ic, You also can t:ake 

any class above 200 outside your major. 

Let me know if you need any more suggestions, 

,Jenn 

From: 
Sent: Monday, 7:54 PM 
To: Townsend, Jenn 
Subject: Fwd: Books for Fall 

Jen, 

Hey! Hope your summer went well. In having lots of trouble with my schedule¯ I took bio over the summer so I 

oNy have 1 class in my schedule¯ All of the other classes I need/want is closed¯ 

Sent from my iPad 

On at 8:53 AM, "Jennit}r Townsend" 2itownsend@email.unc.e&l> wrote: 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE CLICK HERE, 



I. 

2. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing you all shorlly. N ow that the Fall 

Semester is just around the corner, I need you lo lel me know how you want to handle your books. You can 

simply respond to this email wilh the number of your selection; nothing more is needed but please do so as 

soon asyou can. 

1. I am comfortable with my schedule; please have my books pre-packaged 

2. I am comfortable wilh most of my schedule; please pro-package all books except for ....... (tell me the 

class) 

3. I am not comfortable with my schedule; please do N 0 T pro-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assum ing I 

receive your selection before Ibis Friday). If you have any questions, however, feel free lo call me, 

Thanks! 

Jenn 

If you did not wish to receive this, please unsubscribe. 



F]l~)m: 

Sent: 

To: 

Subject: 

~live.unc.edn> 

Friday, 11:55 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

Please pre package enst and Econ 

Sent from my iPhone 

On , at 6:20 PM, "Townsend, Jenn" <ito~nse ~d@nnc edu> wrote 

Good morning, 

Sorry for the late nolice, but please respond to this email as soon as possible. I hope you all have had a wonderful summer; I look forward lo seeing you all soon. N ow 

that the Fall Semester is just around the corner, I need you to let me know how you want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

11 am comfortable with my schedule; please have my books pro-packaged 

2. z.I am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If you have any 

questions, however, feel free to call me. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_L9__9.6_2__9_5_.-3__.8_. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Kelly Henriod @gmail.com> 

Friday, August 16, 2013 3:19 PM 

Townsend, Jelm <ik~wnsend@unc.edu>; jtownsens@email.unc.edu 

Monday start date 

He)’ Jerm, it’s kelly Henriod. Just FYI Susan told me to come in on Monday from 10-6, so rll be there on Monday at 10 to help you with whatever you’ve got going on I know next week will 
be crazy, but rll be there as a resource for you! See you Monday. 

Kelly 

Sent from my iPhone 



FFOB" 

Sent: 

To: 

Cc: 

Subject: 

Porter, Grant <gtporter@unc.edtc> 

Friday, 3:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

~live.unc.edu>; 

Travel Letter 

@live.unc.edu> 

]enn, 

We have two managers that will need travel letters as well. Do they need to pick those up personally or can you send via email? They are on here with us if you 

want to reply all. Or reach out to me and I can deliver the message. 

Thanks, 

Grant 

i~i IMAGE 



From." 

Sent: 

To: 

Subject." 

((~aol.com~> 

Friday, 5:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: comm    and comm    oNine courses for fall 

Begin forwarded message: 

From: "McDonnell, Carol B" <cbmcdonn@email.unc.edu> 
Subject: comm and comm online courses for fall 
Date: 8:37:35 AM PDT 
To: @aol.com" @aol.com> 

I received yoa~ advisors approval and have started the pr,)cess t~:~ get you acti~ e fi:~r iii]l ~mestcr. B~lt yoa must prepay your tuition now. Follow the 

directions belo’a. 

But first you may t~eed to mal~:c sure yol~r Onyen passwoN is currct~t ,~hace yol~ will need to access the mfiversily sys~.em Go to on},en.unc.edu 

Click on Manage password a~d sccoll dox~n io "ifyol~ have forgotten your password... ’" 

Let me know o~ce you bare paid l{.acb cour.~;e is $2898.48. 

Log h~ to your Studei~t Cen~cr at Connect C~rolina and click on the blae "make a pr~yme~A" hytx:rlh~k to access o~r t~? merit lx~rmi t~ m~Ae your 

prepayment. Please be sure k~ have pop, up blockers on your computer disaNed, as the pa3 ment page is a popup window. 
Yo~ have to ~et~lN]~y type in the m~our~t yogi o~ e; there ~41]~ not be ~n m~o~mt Nre~dy there° You have to ~se either a MC, A~neriea 

Express or Discover credi~ card or ~lse yo~lr checking account n~mber. 

A~icr making the ~q?’me~L e-n~l cashier@unc.edu a~d advise me of the pre~qymen~ st) ~hey can remove lhe hold. 
If you need assistance m &termining how much you~ tuition ~md ii~es ibr Ca~x)lina Courses Online, you may access this year’s tuition a~d fees schedule -. 

!)__tit__p-:!)’_~!~:_i_’_r_i__d___a_y c e nt e r. u nc .edu/cp/ccoituition.htm 

[n mos~ c~kses, the hold sho~Id Ix: remos ed b5, the next Uni~ ersity business day. 

Caro! Mc Don, e# 

Student Services IManager 
Friday Center for Continuing Education 
University of North Carolina at Chapel Hill 
CB#1020 
Chapel Hill NC 27599-1020 
919-952-1105 
fax 919-962-5549 

~Connect with us 

P~ea(t ol)[" s[~)[’[e~; 3[ 

fi’idaycenter.unc.edu!storie s 



From: ~(~aol,com> 

Sent: Friday, 6:04 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: comm    and comm    online courses for lhll 

Hello, I’ve paid for my two online courses mid emailed the cashier. Please let me know if there is an~lfing else I need to do. Thank you 

On              at 2:50 PM,                                ~aol.com> wrote: 

Begin forwarded message: 

From: "McDonnell, Carol B" <cbmcdonn@emaKunc.edu> 
Subject: comm and comm ’ online courses for fall 
Date: .8:37:35 AM PDT 
To: " @aol.com" @aol.com> 

I received yottr advi.~r"s app~wal and bare started lhc pa:~cess to get yotl aclive .[[~r t’all semester. Bttt yot~ nansl pc~pay yotlr l~ition now. 

Follow the directions below. 

Bt~t first yot~ may need ~? m~Ac saw }our O~uen passwoN is ctlrrent si~ce you ~x, ill need ~o access lhe 1jniveINiP); s)z~etn, (:}O tO 

onven.unc.edu 

Cdick on Manage password ~md scroll down to ~’ifyou lmve l’orgotten your passwoat..." 

[ ,et me know once you bare paid. Lach course is $289K,d K 

[ ~og in t~ your Student Center at Connec~ Car~]ina a~d click on lhe Mae °~make a payment" hypeflJnk ~o access oar paymen~ ports] ~o make 
your prepayment. Please be sum to hxse popt~p blockers on 5,our computer disabled, as the [x~yn~ent page is a popup window. 

You ]ha~,e to aetuallly type h~ t]t~e a~otmt you o~e; there ~~]tl not Be ~m amount already fl~ereo Yo~ have m use either a MC~ 

America ExDress or Discover credit card or use }’our ebee]Id~g aceom~t mm~ bet, 

~’~fter maJd~g the payment; e.-mail ._c__a___s__h__i__ej2¢~__u__rLc_:__e__d___u_. and a&ise me of the pmpa?qnent so the5, ca~ remove the hold. 
Ifyot~ ,]eed assistance i*] detemaini,~g how nnlcb year ttiNon and fees for Cm~x~lina Cont,’,es Online, yot~ may access this ?ear’s ndfion and 

fees K:bedule -http:/,’x~a~av.Ndavcenter.unc~edu;’cp/cco/tuifion.htm 

In most cases, a}e hdd should 1~ removed by the next LinJversit} bt~shaess day. 

Carol Mc Donnell 

Student Services Manager 
Friday Center for Continuing Education 
Unive~sit-y- of North Carolina at Chapel Hill 
CB#1020 
Chapel Hill NC 27599-1020 
919-962-1105 
fax 919-962-5549 
<imageOO3.png>Connect with us 

Ii’idaycen ~ r.unc.ed u/sto de s 



From: 

Sent: 

To: 

Subject: 

Phillips, Tripp <tphillip,%@Amc.edu> 

Friday, 7:30 PM 

Townsen& Jenn <jtownsend@unc.edu> 

Re: schedules 

is    cell immber. Not sum of his emaJl. Thanks for all your help! 

Tfipp 

Sent from my iPhone 

O11 at 6:52 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, Tripp: 

Here is ~re t:he schedules as of right now, I h~ve (:ot}tact¢_~d 13bout adding classes to become Kdl time Do you have cont:act 

informa[ion? His schedule that he registered for today a[ Orientation is terr[bte and [ would like [o work wi[t~ him sometime this weekend to change 

it. 

Thanks! 

3enn 

From: Phillips, Tripp 
Sent: Friday, 9:19 AM 
To= Townsend, Jenn 
Subject: schedules 

]enn~ 

Hey! 1 hope all is well. Do you by chance have our guys schedules for the fall? If so is there any way you could send those over to me. We are trying to get our 
schedule straight for the first couple weeks of school and that’s tough to do without the class schedules. 

Thanks, 
Tripp 

PDF> 



From: ~live.tmc.edu;, 

Sent: Friday, 7:35 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Intro 

Hello Jen, 
My name is We met in the stammer during my orientation. Thanks again for helping me out with all the subject courses and my shopping 

cart, it helped a lot. I’m now shooting you this e-mail to formally introduce myself to you. 
Thanks 



Fll~)m: 

Sent: 

To: 

Subject: 

@gmaiLcom> 

Friday, 9:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall- -Need immediate response 

2. I’m good with all my classes except Spanish and 

another recitation. 

because the two over lap for the Friday recitation so I need to choose one or figure out if there’s 

On , at 18:20, "Townsend, Jenn" <itownsend({~unc.edu> wrote: 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible. I hope yon all have had a wonderful summer; I look forward to seeing yon all soon. N ow 

that the Fall Semester is just around the corner, I need yon to lot me know how you want to handle your books. You can simply respond to this emag with the number of 

your selection; nothing more is needed but please do so by Friday at noon. 

1.1 am comfortable with my schedule; please have my books pro-packaged 

2. 2.1 am comfortable with most of my schedule; please pro-package all books except for ....... (tell me the class) 

3. 3.1 am nol comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday). If yon have any 

questions, however, feel free to call me. 

Thanks! 

&nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__.1__9___9_.6_ .2___9_5_3_.8_. 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Friday, 11:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Books for Fall--Need immediate reslamse 

Hello Jen, 

1 

i just finished making one last change to my schedule so now I am comfortable with my schedule to have my books pre-packaged. Thank you. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday,               6:20 PM 

Subject: Books for FalP-Need immediate response 

Good morning, 

Sorry for the late notice, bul please respond to this ernail as soon as possible I hope you all have had a wonderful summer; I look forward to seeing yon all soon. N ow thal the Fall 

Semestel is ins1 aronnd the coiner. I need you to let me know how yon want to handle you[ books. Yon nan sii]ip]y respond t0 this email with the nnmbel of your selection: nothing 

more is needed bul please do so by Friday at noon. 

I am comforiable wilh my schedule; please have my books pro-packaged 

z I am cornforlaNe wi~h mosl of my schedule; please pre-package all books excepl for ....... (leg me lhe class} 

3.1 am noi comfortable with, my schedule; please do N 0 T pro-package my books 

The books will be available aslhey were last year on the firsl floor of the bookstore by the 19th (assuming I receive your sebclion before INs Friday}. if you have any queslions, however, 

1eel free ~o call me 

Thanks! 

~nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athietes 
University of North Carolina, Chapel Hiil 

919 962 9538 
919 962 8247 (fax) 



Froln: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Saturday, 12:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Books for Fall--Need immediate resgmse 

1. I am con’ffortable 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: iThursday,               6:20 PM 
Subject: Books for Fall--Need in~’nediate response 

Good morning, 

Sorry for the late notice, but please respond to this email as soon as possible I hope you all have had a wondelful surnmer; I look Ibrward to seeing you all soon Now that the Fall Semester 
is just around the corner, I need you to let me know how you want to handle your books. You can simply respond to this email with the number of your selection; nothing more is needed 
but please do so by Friday at noon. 

1. I am comfoltable with my schedule; please have my books pre-packaged 

2. 2. I am comfortable with most of my schedule; please pre-package all books except fbr (tell me the class) 

3. 3 I am not comfortable with my schedule; please do NOT pre-package my books 

The books will be available as they were last year on the first floor of the bookstore by the 19th (assuming I receive your selection before this Friday) l:[you have any questions, however, 
feel free to call me. 

’]7hanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student-Athletes 

University of North Carolina, Chapel Hi]l 

919-962-9538<te1:9199629538> 

919-962-8247<te1:9199628247 > (]hx) 



El’ore: 

Sent: 

To: 

Subje~: 

~live.tmc.edu~-- 

Saturday, 9:09 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Hi Jenn! 

SorU this is coming later, I received my schedule yestmday and am in Stor 

and have all of my books pro packaged! 

Thank you, 

Engl Soci andEcon as of right now! I would like to do option number 1 

From: Jennit~r Townsend <jmwnsend,~email.anc.edu> 

Date: 8:48:16 AM EDT 

To: ~hawken.edu> 
Subject: Books for Fall 

Reply-To: Jennifer Townsend <itownsend(&mn~Jl.unc.edu> 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, PLEASE C[_[CK HERE. 

Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing you all in a little over a week-and-a-half. N ow lhat the Fall Semester is just around 
the corner, I need you to let me know hew you want to handle your books. You can simply respond to this email with the number of your selection; 
nelhing more is needed but please de so assoon asyou can. 

1. 1.1 am comfortable wilh my schedule; please have my books pre-packaged 

2. z l am comfortable with mosl of my schedule; please pre-package all books except for ....... (fell me the class} 

3. 3.1 am not comforlable wilh my schedule; please de N 0 T pro-package my books 

The books will be available asthey were last year on the first floor efthe boekslore by the 19th (assuming I receive your seleclien before this Friday}. If 
you have any queslions, however, feel free to call me. 

Thanks! 

Jeuu 

If you did not wish to receive this, please L_[LLs_.u_b__s_£_r_[be_. 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Saturday, 11:52 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

I will see if they can expedite this situation! Let me know when he applies.,, 

if he can do it this weekend...the better. 

You in the office? 

From: Townsend, Jenn 
Sent: Saturday, 11:48 AM 
To: Welborn, Spencer 
Subject: 
FYI..      under load approval is kind of a priority. I am going to get him in here on Sunday to fill out the application. The team is leaving Tuesday evening or 

Wednesday (not sure the exact departure) for Ft. Wayne, so he needs to be approved by then. He had a pre-paid hold so he has only pre-paid for six hours and 

cannot register for a full-time load. Sorry, for the last minute stuff, but I just found out about this situation. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Saturday, l 1:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

.Just missed V’OU.,.I was down there about 30 minutes ago 

From: Townsend, Jenn 
Sent: Saturday, 11:52 AM 
To: Welborn, Spencer 
Subject: RE: 

Yes. I am just trying to do like 3 things, then go work out. Then I will probably be back at 4 (~) 

From: Welborn, Spencer 
Sent: Saturday, 11:52 AM 
To: Townsend, Jenn 
Subject: RE: 
f will se~-’_~ if they can ~-’_~>:pedite this ";itual:ion! Let me I~now when he applies... 

If he can do it this weekend._the better’. 

You in the off:ice? 

From: Townsend, Jenn 
Sent: Saturday, 1:1.:48 AM 
To: Welborn, Spencer 
Subject: 
FYI...      under load approval is kind of a priority. I am going to get him in here on Sunday to fill out the application. The team is leaving Tuesday evening or 

Wednesday (not sure the exact departure) for Ft. Wayne, so he needs to be approved by then. He had a pre-paid hold so he has only pre-paid for six hours and 

cannot register for a full-time load. Sorry, for the last minute stuff, but I just found out about this situation. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Somoano, Carlos M <csomoano@unc.edtr~ 

Saturday, 12:58 PM 

Ce: 

Subject: RE: Travel letter tbr protesters--please ~nd to your instructors immediately! 

Guys, 

Please send me an email with confirmation that this has been completed. Copy Jenn, Thanks, 

From: Townsend, .lenn 
Sent: Saturday,              12:20 P! 

Subject: Travel letter for professors--please send to your instructors immediately! 
Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to contact your 
professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact your instructors for any 
classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a class if you do not show up for the first 
day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is. I am currently enrolled in your          course this semester. I am really looking forward to your class and meeting you in person. 
I wanted to let you know that I am a member of the men’s soccer team and we are traveling to Ft. Wayne, Indiana for games against Michigan State and 
Indiana on August 21-25. Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing 
and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can address and 
what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
[townsend~unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are missing. Also, make 

sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. You should 

send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 95_g8 
.9__12::_9__62:_sz4z (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, 1:33 PM 

Sayre- McCord, Geoff <sayre- mccovd@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letter- 

TravelLetter.pdf 

Dear Professor Sayre-McCord: 
My name is I am currently enrolled in your Philosophy course this semester. I am really looking forward to your class and meeting you in 
person. I wanted to let you know that I am a member of the and we are traveling to 

¯ Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am 
missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 
address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to clas& 
Thank you for your understanding, 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, 1:33 PM 

Bettin, Jade R <bet~Jn@email.unc.edu> 

Townsend, Jenn <itownsend@unc.edu>; Somom~o, Carlos M <csomom~o@unc.edu> 

Travel Letter 

TravelLetter-3.pdf 

Dear Professor Bettin: 
My name is I am currently enrolled in your Drama course this semester. I am really looking forward to your class and 
meeting you in person. I wanted to let you know that I am a member of the                and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next 
week. I will keep up with any work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you 
have any concerns about my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can 
also contact my Academic Counselor, Jenn Townsend, at j _t_ _o_ :_~y_ _n_ _ _s_ _ _e_ _ _n_ _ _d_ @_ _u_ _ _n_ _ _c_ ~_ _e_ _ _d_ _ _u_ . or at 962-9538. I am attaching our official travel letter and will 
give you another copy when I return to class. 
Thank you for your understanding, 



From: 

Sent: 

To: 

Subject: 

aim.com> 

Saturday, 1:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Travel letter for professors- -please send to your instructors immediately! 

Sent all my emails to my professors out just now! 
Thank you!! 
.... Original Message .... 
From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sat,            12:20 pm 
Subject: Travel letter for professors-please send to your instructors immediately! 

Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to contact your professors for 
your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact your instructors for any classes that are 
Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a class if you do not show up for the first day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is __. I am currently enrolled in your __ course this semester. I am really looking forward to your class and meeting you in person. I wanted to let 
you know that I am a member of the mends soccer team and we are traveling to FL Wayne, Indiana for games against Michigan State and Indiana on August 21-25. 
Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing and will make sure I speak to you as soon 
as I return to campus. Please let me know if you have any concerns about my absences that I can address and what I can do to stay up to date on my assignments while I 
am gone. You can also contact my Academic Counselor, Jenn Townsend, at itownsend~unc.edu or at 962-9538. I am attaching our official travel letter and will give you 
another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are missing. Also, make sure 
you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including the appropriate information. 
Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. You should send this 
letter out today or tomorrow. If you have any trouble locating your professorDs email address, please let me know. 
Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 
Let me know if you need any help, 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-962 -9538 
919-962-8247 (fax) 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, 1:47 PM 

Brennan, Kathy <kbre~man@unc.edw~ 

Townsend, Jenn <itownsend@unc.edu>; Somom~o, Carlos M <csomom~o@unc.edu> 

Travel Letter 

TravelLetter-3.pdf 

Dear Professor Brennan: 
My name is I am currently enrolled in your INLS course this semester. I am really Iookinq forward to your class and meeting you in 
person. I wanted to let you know that I am a member of the                and we are traveling to                for games against I 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am 
missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 
address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, 1:51 PM 

William~ Kathy <khwillia@emaJl. unc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letter- 

TravelLetter.pdf 

Dear Professor Williams: 
My name is I am currently enrolled in your Drama course this semester. I am really looking forward to your class and meeting you in 
person. I wanted to let you know that I am a member of the and we are traveling to 

¯ Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am 
missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 
address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-g538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Saturday, 1:55 PM 

ttudley, Melissa O. <mohudley@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letter- 

TravelLetter.pdf 

Dear Professor Hudley: 
My name is . I am currently enrolled in your Geology course this semester. I am really looking forward to your class and meeting you in 
person. I wanted to let you know that I am a member of the and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am 
missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 
address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

@live.unc.edu> 

Saturday, 2:00 PM 

Turchi, Boone A <BOONETURCttI@UNC.EDU~ 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letter- 

2013TravelLetter.pdf 

Dear Professor Turchi: 
My name is I am currently enrolled in your Econ course this semester. I am really looking fop~ard to your class and meeting you in 
person. I wanted to let you know that I am a member of the                and we are traveling to                for games against 

Unfortunately, this means I will miss your class on Wednesday(recitation) and Thursday of next week. I will keep up wire any 
work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I 
can address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Saturday, 2:02 PM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letters to Professors 

Hey Coach, 

l wanted to confirm thatlhave contacted allof my professors about my absences next week. 

ThankYou, 



FFom: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Saturday, 2:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Travel lerter for professors--please send to your instructors immediately! 

Hey Jen, 

I’m having trouble finding the email address for my Chem    professor, Laura Benton. If you could give me any information on where to find it or if you have it fllat 

would be great. All my other professors have been taken care of. 

Thanks, 

From: "Townsend, Jenn" <jtownsend@unc.edu> 

Sent: Saturday,.              12:20 PM 
Subject: Travel letter for professors-please send to your instructors immediately! 

Hi, 

It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to contact your 

professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact your instructors for any 

classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a class if you do not show up for the first 

day. 

Here is an example of the email you should be sending to all of your professors. 

Dear Professor 

My name is ____ . I am currently enrolled in your course this semester. I am really looking forward to your class and meeting you in person. I wanted 

to let you know that I am a member of the and we are traveling to ~ for games against 

¯ Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing and will make sure I speak 

to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can address and what I can do to stay up to date on my 

assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at jtownsend@unc.edu or at 962-9538. I am attaching our official travel 

letter and will give you another copy when I return to class. 

Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are missing. Also, make 

sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. You should 

send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
.9_ 1_9=_9__.6_2_:%_5_3S_’ 
9_!9:9_6_’.2__-.8._’.2_(~_! (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

~live.tmc.edtr; 

Saturday, 2:26 PM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Travel letter for professors- -please send to your instructors immediately! 

Just wanted to confirm that the emaJls to my professors were sent. 

Thanks, 

Sent tkom my iPhone 

On at 12:57 PM, "Somoano, Carlos M" <csoruomlo@unc.edu> wrote: 

Guys, 

Please send m~-_~ an email with confirrnation that this has been comph:_d:ed, Copv Jenn, Thard~s. 

From: Townsend, Jenn 
Sent: Saturday,              12:20 PM 

Subject: Travel letter for professors--please send to your instructors immediately! 
Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to 
contact your professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact 
your instructors for any classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a 
class if you do not show up for the first day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is. I am currently enrolled in your course this semester. I am really looking forward to your class and meeting 
you in person. I wanted to let you know that I am a member of the and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I 
will keep up with any work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any 
concerns about my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can also 
contact my Academic Counselor, Jenn Townsend, at j_t__Q___w__D__s___e___n___d__@_u__D__c_=_e___d___u__ or at 962-9538. I am attaching our official travel letter and will give 
you another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are 

missing. Also, make sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including 

the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. 

You should send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_z_9__26__2__25_-_:!_8 
9!_9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

@kenan- flagler.unc.edu~ 

SatuMay, 2:27 PM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Travel letter for professors- -please send to your instructors immediately! 

Hey Carlos, 
Sent the emails to my teachers. 

From, 

From: Somoano, Carlos M [csomoano@unc.edu] 
Sent: Saturday,              12:57 PM 

Subject: RE: Travel letter for professors--please send to your instructors immediately! 

Guys, 

Please send me an emait with confkmadon that this has been completed. Copy Jenn. Thanks. 

From: Townsend, Jenn 
Sent: Saturday,              12:20 PM 

Subject: Travel letter for professors--please send to your instructors immediately! 
Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to contact your 
professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact your instructors for any 
classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a class if you do not show up for the first 
day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is. I am currently enrolled in your course this semester. I am really looking forward to your class and meeting you in person. 
I wanted to let you know that I am a member of the and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing 
and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can address and 
what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are missing. Also, make 

sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. You should 

send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.t_9__.9__6_.2___2 5~3.8_. 
919 962 8247 (fax) 



From," 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Saturday, 2:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Dear Ms. Townsend, 

Hi my name is           and I’m on the 

I received your email to send to our professors. I was wondering if you could help me find some of my professor’s email addresses. A few of them are on 

Sakai but not all of them. I have my Econ and Dram and Psychology I know your busy but if you find them that would be greatly appreciated. 

Thank you, 



From: 

Sent: 

To: 

Cc: 

Subject: 

~yahoo.com> 

SatuMay, 2:40 PM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsen& Jenn <jtownsend@uuc.edu> 

Re: Travel letter for professors- -please send to your instructors immediately! 

Carlos, 

I have sent the email and coW of the travel letters to all my professors for the Indiana trip. 

From: "Somoano, Carlos M" <csomoano@unc.edu> 

Sent: Saturday,               12:57 PM 
Subject: RE: Travel letter for professors-please send to your instructors immediately! 

(~uys; 

Please send me an email with confirmation that this has be,-_m comph:,ted C.:_~py .Jenn. Tha~?ks. 

From: Townsend, Jenn 
Sent: Saturday,                   12:20 PM 

Subject: Travel letter for professors--please send to your instructors immediately! 

Hi, 

It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to contact your 

professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact your instructors for any 

classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a class if you do not show up for the first 

day. 

Here is an example of the email you should be sending to all of your professors. 

Dear Professor 

My name is ____ . I am currently enrolled in your course this semester. I am really looking forward to your class and meeting you in person. I wanted 

to let you know that I am a member of the and we are traveling to 

¯ Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing and will make sure I speak 

to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can address and what I can do to stay up to date on my 

assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at jtownsend @unc.edu or at 962-9538. I am attaching our official travel 

letter and will give you another copy when I return to class. 

Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are missing. Also, make 

sure you attach the letter. You are more than welcome to write an emai[ using your own words, just make sure you are including the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your emai[ continuously over the next week. You should 

send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC emai[ and Sakai before class starts. 

Let me know if you need any help, 

Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student-Athletes 
University of North Carolina, Chapel Hill 
919-952-9538 
919-962-g247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

@live.uRc.edu> 

Saturday, 2:50 PM 

~live.unc.edu-~ 

Townsend, Jenn <itownsend@unc.edu>; Somom~o, Carlos M <csomom~o@unc.edu> 

RE: Travel Letter 

BohanonGoogleEff~ctonMemoly201 l.txlf; BatesInvisibleSubstlate1999.html 

Hi 

First, welcome to UNC-CH! Thank you for the advanced notice about your schedule. The good news is that our class meets only on Mondays and 

Wednesdays, so there is no Friday class to miss. it looks like you will just be missing the first class in the case of these two games. Here is the information you need 

about the class to keep you up to date in the meantime. 

Syllabus: Once I finish the syllabus I will send you a copy. I am not requiring any pre-readings for the first class. 

First class: During the first class, I’ll give an overview of the class contents, go over the syllabus, and give a brief lecture that is partially based on a 2011 article by J. 

Bohannon entitled -S---e--a---r--c---h-!--n-g.f-~---r-.-t--h---e--.-G----~---~-g-L-e-.--e--f--f--e--c--t-..-~-.-n-.-p----e---~-p-!--e-L-s-.--m----e---m----~---r-y_. (in addition to this link, I’ve attached it to this email), i will also have the class complete 

an in-class exercise that you can do when you get back. Because it is an in-class exercise, I will need you to actually come see me to do it. it requires no preparation 

and serves as a diagnostic for me to understand my students’ backgrounds and viewpoints about the topic of information. Hopefully you will find it enjoyable. It 

will take about 30 minutes. Let’s plan to have that appointment some time before            . I’m flexible regarding the date and time we meet for it within the 

timeframe. You can let me know during the class when you can come see me to do the exercise. 

Second class: l’m assigning a short video and one scholarly article for students to view and read in preparation for the second class on Monday, August 26. The 

video is here: .Y_o__u__T_9_b__e_:__[.n_ _f._o_r__m__a_t_! .o_n_. The article is attached to this email and also linked here: .T--h-~e-~!~-v-~!s-!-b-!-e-~-s-.u--b--s-tr.a-t--e---~-f~!.n-~-..-~-r--m--a-t-!9-n_. The article is conceptually 

complex, so you may wish to set aside more time than normal to read it carefully. 

I’m looking forward to having you in class, Warren. I will do whatever I can to help you succeed in this course. Please continue to communicate with me about any 

absences you might have as well as what you need in terms of extra time with me. 

I hope you come back from your games with good news and a winning smile when you join us on         ! Go Heels! 

From: Co?live.unc.edu] 
Sent: Saturday, :[:47 PM 
To:        @unc.edu 
Cc: jtownsend@unc.edu; csomoano@uncaa.unc.edu 
Subject: Travel Letter 
Dear Professor 
My name is I am currently enrolled in your INLS course this semester. I am really looking fon~ard to your class and meeting you in 
person. I wanted to let you know that I am a member of the and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am 
missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 
address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
.[t__o____w___n___s___e___n___d__@._u___n___c__&d___u__ or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



From: 

Sent: 

To: 

Subject: 

~liveamc.edu;, 

Saturday, 5:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Classes tbr Fall Semes~ter 

Ms. Townsend, 

I know its super close to the start of the semester and I know you are probably busier than i can imagine but I was wondering if we could meet and talk about my classes tbr this semester. I 
can probably do later in the day Monday and I’m open Tuesday after about 12. I can work my schedule around though if need be. Sorry it’s such a late notice. I hope to see you soon 

Thanks, 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Saturday, 5:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: COMM    - Pertbrmance Composition 

From: pemcci@unc.edu <perucci@unc edu> 
Sent: Saturday, 12:20 P2~ 
To: Perucci, ToW 
Subject: COMM - Performance Composition 

I am writing you regarding your recent registration for Comm     Performance Composition. It is my understanding that you will be a member of a varsity sports team in-season during the 
fall semester. Unfortunately, this course is not compatible with the rigorous schedule that you endure with the team First of all, I provide no excused absences during the semester -- so 
absences for team travel would substantially count against your final grade. Additionally, all of the performances are group projects that require extensive outside rehearsal. I would have 
major concerns that your limited availabili~z due to travel, practice and games would put your group at a disadvantage This course is a unique one, where you must be physically present 
Ii~r all work -- in which there is not a way to individually make up that work While I am sure you are a fine student, I find that varsi~ sports at this level are not compatible with the type of 
course. I am emailing you now so that you have plen~ of time to find a course that would fit in better with your schedule, if you have any questions, please feel free to contact me by email. 

sincerely, 
Tony Perucci, PhD 
Associate Professor 
Director of Undergraduate Studies 
Department uf Communication Studies 
University of NoAh Carolina at Chapel Hill 
perucci@unc edu 



From: ~gmaJl.com > 

Sent: Saturday, 7:03 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Three more 

Jenn, 

I cmmot find where to register for the orientation. I clicked on the undergraduate orientation but I cmmot find the reservation form. 

Thanks, 

On 5:29 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

There i~.; a make.-up Orientation date on the 20th. Car~ you g.:_~ to my.unc.edu ~md J’:-~8 in t.:_~ Dndergradual:e Orient~t:ion. You will need to sign up for the last m~k~:_~- 

up session, 

Let rne know if you have any trouble, 

Jem~ 

From: 
Sent: Monday, 9:43 PM 

To: Townsend, 3enn 
Subject: Re: Three more 

DANC 

On Mon, at 11:16 AM, 

tlere is NUTR and CLST 

@qmail.com] 

~gmail.com> wrote: 

On Mon, at 10:49 AM, 

Jenn, 

I am still working on those ones. What should I do for orientation? 

Thanks, 

@gmaJl.com> wrote: 

On 10:45 AM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

Hi, 

I fonYaxded all of your PEP syllabi to the EXSS department for evaluation. 

Do you think you could still get me the follomng ~’llabi: 

HED 

NUTR 

ENGL 

’I’ha~ks! 

.lem~ 

Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 



919 962 8247 (fax) 



From: @live.unc.edu> 

Sent: Sunday, 8:44 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

DearJenn, 

Thank you so much. This is a big help 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Saturday, 6:22 PM 

To: 

Subject: RE: 

Hi, 

Sorry it tool< a while to get back to you. 

Here are your ot~ler i:}rofessor’s ~-’-~m.-:iil~: 

HIS" -- E r ~-’_~n Tasar--e[asar@email,unc.edu 

SPAN --- Hosum Kim--hosunk@email.unc.edu 

Please let me know if you need anything else, 

,Jenn 

From: 
Sent; Saturday, 2:39 pivl 

T.: Townsend, Jenn 
Subject" 

Dear Ms. Townsend, 

Hi my name is and I’m on the 

I received your email to send to our professors. I was wondering if you could help me find some of my professor’s email addresses. A few of them are on 

Sakai but not all of them. I have my Econ and Dram and Psychology I know your busy but if you find them that would be greatly appreciated. 

Thank you, 



From: 

Sent: 

To: 

Subject: 

~yahoo.com> 

Sunday, 10:09 AM 

Somoano, Carlos M <csomoano@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-~ 

Re: Travel letter for professors- -please send to your instructors immediately! 

Hey coach, 

EmaJled all my pmti~ssors 

Sent from my iPhoue 

On at 12:57 PM, "Somoano, Carlos M" <csomoano(/~Uncnedu> wrote: 

G uy~.b 

Piea;~:_~ send me an ernail with confirmatk)n that this has been com~ieted. Co~w Jenn. ]hank;, 

From: Townsend, Jenn 
Sent: Saturday,              J.2:20 PM 

Subject: Travel letter for professors--please send to your instructors immediately! 
Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to 
contact your professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact 
your instructors for any classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a 
class if you do not show up for the first day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is. I am currently enrolled in your course this semester. I am really looking foreJard to your class and meeting 
you in person. I wanted to let you know that I am a member of the and we are traveling to 

Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I 
will keep up with any work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any 
concerns about my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can also 
contact my Academic Counselor, 3enn Townsend, at it_q__w_n_s__e__D__d__~L_n___c_&_c!__u_ or at 962-9538. I am attaching our official travel letter and will give 
you another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are 

missing. Also, make sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including 

the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. 

You should send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

~kenan- flagler.unc.edu> 

Sunday, 10:10 AIvl 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel Letters 

Coach - I’ve sent notes to all my professors about missing class next week. 



Fl’om: 

Sent: 

To: 

Subject: 

~liveamc.edu;, 

Sunday, 2:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Classes tbr Fall Semester 

630 would be perfect for me, if it works for you 

Michael 

Sent from my iPhone 

On at 6:33 PM, "Townsend, Jenn" <jtownsend@unc edu> wrote: 

> Hey, Michael: 
> 

> I am free Monday morning if you are free. If not, I will also be tlcee from 6-7:30ish. 
> 

> Sent from my p 
> 

> On , at 5:13 PM, ~live.unc.edu> wrote: 
> 

>> Ms. Townsend, 
>> 

>> I know- its super close to the start of the semester and I know you are probably busier than i can imagine but I was wondering if we could meet and talk about my classes for this semester. 
I can probably do later in the day Monday and rm open Tuesday after about 12. I can work my schedule around though if need be. Sorry it’s such a late notice. I hope to see you soon. 
>> 

>> Thanks, 
> 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Bethel, Bradley Richard [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=BRADLEY RICHARD BETHEL (BBETHEL)] 

8/19/2013 12:39:45 PM 

Townsend, Jenn [/O--UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=REClPIENTS/CN=Jjtowns] 

Sharing invitation: Bethel, Bradley Richard - Calendar 

sharing_metadata.xml 

Bethel, Bradley Richard (bbethe/(~emaiLunc.edu) has invited you to view his or her Microsoft Exchange Calendar. For 

instructions on how to view shared folders on Exchange, see the following article: 

http:/!go.microsofLcom!fwlink/? Li nkld=57561 

Bradley R. H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. I Campus Box 3107 

Chapel Hill, NC 27599 ] T (919) 962-2237 

C          IF (919) 962-8247 



From: 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 8:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Hi Jenn, 

liust checked out his account and he doesn’t have any past due charges remaining or holds related to past due charges. 

TOm 

From: Townsend, Jenn 

Sent: Sunday, 7:45 PM 

To: Timmermans, Tom 

Subject: 

paid off his account but he still has a past due action pending hold. Can you see if this could be removed? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Monday, August 19, 2013 8:48 AM 

Bailey, TiffaJ~y <’anbaJley@email.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

Wednesday 

Tiffany, 

I’m sorry to ask this, but is there any chance we can move our Wednesday 2:30 meeting to 2:00? Or if 2:00 does not work, would 4:15? Jenn Townsend is going to 

join me, but both of us have been requested to be at another meeting at 3:00. Thanks for your time. We look forward to seeing you[ 

Bradley R. H. Bethel I Reading mid Writing Specialist 

University of Nol~th Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         [ F (919) 962-8247 

bradley.bethel@unc.edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu; 

Monday, 9:23 AM 

Townsend, Jenn <jtownsend@unc.edu>; Somoano, Carlos M <csomoano@unc.edu-~ 

Re: Travel letter for professors- -please send to your instructors immediately! 

I’m confimling that I have sent the letters to my teachers. They jus~t want me to give them a call and left there number 

Sent from my iPhone 

On at 12:20 PM, "Townsend, Jenn" <itownsend(2~unc.edu> wrote: 

Hi, 
It was nice to get a chance to talk to all of you yesterday afternoon. One of the most important issues you need to take care of immediately is to 
contact your professors for your MWF classes since you will be missing the first day of those classes on Wednesday. Please also remember to contact 
your instructors for any classes that are Thursday or Friday only including recitations. Remember, UNC has a policy that you can be dropped from a 
class if you do not show up for the first day. 
Here is an example of the email you should be sending to all of your professors. 
Dear Professor 
My name is. I am currently enrolled in your          course this semester. I am really looking forward to your class and meeting 
you in person. I wanted to let you know that I am a member of the men’s soccer team and we are traveling to Ft. Wayne, Indiana for games 
against Michigan State and Indiana on August 21-25. Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I 
will keep up with any work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any 
concerns about my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can also 
contact my Academic Counselor, Jenn Townsend, at jtownsend@unc~edu or at 962-9538. I am attaching our official travel letter and will give 
you another copy when I return to class. 
Thank you for your understanding, 

You should fill in the appropriate information in the blanks. Make sure you have the professor and the class correct along with the days you are 

missing. Also, make sure you attach the letter. You are more than welcome to write an email using your own words, just make sure you are including 

the appropriate information. 

Please let me know IMMEDIATELY if there are any issues or problems. Please also remember to check your email continuously over the next week. 

You should send this letter out today or tomorrow. If you have any trouble locating your professor’s email address, please let me know. 

Do not forget to get your books before you leave and make sure you are checking your UNC email and Sakai before class starts. 

Let me know if you need any help, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__.9__6__2__9.5_-_3_8 
91_9 962 8247 (fax) 

FravelLetter.pdf> 



Fl’om: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Monday, August 19, 2013 9:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Wednesday 

We can meet Wednesday at 2:00 with Tiffany. 

Bradley R, H, Bethel ] Reading and Writing Speeialisl 

University of North C~u’olh~a ai Chapel Hill 

Academic Sul~port Prof~;m~ tbr Stude~t-.\~hMes 

Loudermilk Cemer for Excellence 

344 Ridge Rd. i Cam[ms Box 3 I07 

Chapel Hill, NC 27599 i T (919) 962-2237 

i F (919) 962-8247 

bradley, bethel@unc,e&~ 

From, Bailey, Tiffany 
Sent, Monday, August 19, 2013 9:22 AM 
To= Bethel, Bradley Richard 
Subject, RE: Wednesday 

HI Brad, 

2pm works. See then! 

Tiffany 

Tiffany Bailey 
Director 

Accessibility Resources & Service 
CB# 7214 - SASB (North) 
Suite 2126 
UNC-Chapel Hill 
Chapel Hill, NC 27599-7214 
accessibility.unc.edu 
919-962-8300 (V) 
711 (NC-RELAY) 

From, Bethel, Bradley Richard 
Sent; Monday, August 19, 2013 8:48 AM 
To= Bailey, Tiffany 
Co. Townsend, .lenn 
Subject, Wednesday 

Tiffany, 

l’m sorry to ask this, but is there any chance we can move our Wednesday 2:30 meeting to 2:00? Or if 2:00 does not work, would 4::15? Jenn Townsend is going to 

join me, but both of us have been requested to be at another meeting at 3:00. Thanks for your time. We look forward to seeing you! 

Bradley R. IL Bethel I Reading mad Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Progrmn for Student-Athletes 

l,oudermilk Center for Excellence 

344 Ridge Rd. i Cmnpus Box 3107 

Chapel ttill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradley .bethel(i-b~unc. edu 



From: ~live.tmc.edu;, 

Sent: Monday, 10:07 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Intro 

Hi Jen, 

Yes, we can meet as soon as possible. I have hmch at 1, team pictures at 4, and practice at 6 

Sent Iicom iPad 

On , at 8:53 AM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Hi, 
> 

> Do you have time today to meet to discuss your schedule? I would like to discuss your classes before school begins. 
> 

> Thanks ! 
> 

> Jem~ 
> 

Original Message ..... 
> From: 
> Sent: Friday, 7:35 PM 
> To: Townsend, Jenn 
> Subject: Intru 
> 

> tlel]u Jen, 
>    My name is and I am an mcummg :freshman We met in the summer during my orientation Thanks again for helping me out with all the subject courses and my shopping 
cart, it helped a lot I’m nuw shooting you this e-mail tu furma]ly introduce myself to you. 
>    Thanks 



From: 

Sent: 

To: 

Cc: 

Subject: 

Veggiml, HeW <torino3@email.tmc.edu;> 

Monday, 10:12 AM 

~email. unc.edu> 

~yahoo.com; Townsend, Jenn <j townsend@unc.edu> 

RE: ENGL -MWF 

Dear and 

Thank you for your prescient and helpful emails. Since you are both on the same team and will both miss the same classes, it will be useful for us to communicate en masse 
about the work you must complete when you travel. As a result, I have chosen to reply to both of you in a single message. If you have a question, send it to "reply all," as it is 
often the case that the answer will benefit other recipients. Before we proceed to the class, a quick point for .lalen: note that Colton specified the exact classes he would miss 
in his message below (you only gave me dates). Take note of the habit: that is the kind of specificity that will be expected of your writing in our class. Basic Writing stresses 
presentation of concrete details in a clear and well-organized manner. 

Now, for the course: T will post the syllabus, but I can tell you now that you will miss the introduction/review on Wednesday, and the completion of the citation exercises for 
Friday. The exercises are located on pages 34-37 of the "Student Guide to First Year Composition," the blue booklet you received with course packets. You must also sign and 
return the pledge on page 59. It may be a good idea to get started on this work so as to get it out of the way before your trip, and also so as to leave time for questions. 

Z look forward to having you both in class this term, and I look forward to meeting you. 

Sincerely, 

Henry Veggian 

Faculty Page: 
http://enqlishcomplit.unc.edu/people/veqqianh 
Series Editor, Dialogue Series: 
http:/!www, rodopi, nl!seni.asp?Serield = DIALOGUE 
https://www.facebook.com/Dialoq ueSeries 

From: 

Sent: Saturday, 1:25 PM 
To: Veggian, Henry 
Subject: Colton Storm ENGL .IWF 

Dear Professor Veggian: 

My name is . I am currently enrolled in your English course this semester. I am really looking forward to your class and meeting you in 

person. I wanted to let you know that I am a member of the men’s soccer team and we are traveling to Ft. Wayne, Indiana for games against Michigan 

State and Indiana on August 21-25. Unfortunately, this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I 

am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 

address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 

jtownsend@unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 

Thank you for your time Professor Veggian, 



From: 

Sent: 

To: 

Cc: 

Subject: 

~bellsouth.net> 

Monday-, 10:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

@unc.edu> 

Travel letter corlfilmation 

Hey Jelm, 

I just wanted to let you know that I have sent out my travel letters to my MWF classes to inl’orm my professors about my absence for this coming week. 



From: 

Sent: 

To: 

Subject: 

~ ullc,ed~~ 

Monday, 10:18 AM 

~bellsouth.net>; Townsend, Jenn <itownsend@~mc.edu-* 

RE: Travel letter confirmation 

Thank you. 

..... Original Message ..... 
From: @bellsouth.net] 
Sent: Monday, 10:18 AM 
To: Townsend. Jenn 
Cc: 
Subject: Travel letter confirmation 

He?’ Jenn, 

I just wanted to let you know that I have sent out my travel letters to my MWF classes to inform my professors about my absence for this coming week. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Monday, 10:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Oregon, Cassandra B <gregoryc@emml.unc.edu> 

Cassandra, 

Could you take a look at his account and see why he still has a past due hold. 

Thanks, 

Tom 

From: Townsend, Jenn 

Sent: Monday, 8:58 AM 

To: Timmermans, Tom 

Subject: RE: 

Okay, thanks. So this hold doesn’t prevent anything? 

~ Holds 

From: Timmermans, Tom 
Sent: Monday, 8:40 AN 
To: Townsend, Jenn 
Subject: RE: 

Hi J ~-:~n n, 

I just checked out Ms accotmt and he doesn’t have any past due charges remaining or holds related to past due charges. 

Tom 

From: Townsend, Jenn 

Sent: Sunday, 7:45 PM 

To: Timmermans, Tom 

Subject: 

paid off his account but he still has a past due action pending hold. Can you see if this could be removed? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.tmc.edtr; 

Monday, 10:48 AM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Travel letter for professors- -please send to your instructors immediately! 

@arlos, 

I have emailed all my teachers about missing class and attached the travel letter 

Thanks, 



From: 

Sent: Monday, 10:49 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: meeting 

~live,unc.edu> 

Jenn, 

My name is                   and I am on the            team. I haven’t had a chance to talk to meet with you yet and I was hoping I could do so this afternoon if you are available I 
would like to talk about adding another class to my schedule. 

Thanks 



From." 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Monday, 10:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall--Need immediate response 

I am sony I am still learning my way monnd campus. Which academic center would you like me to go to so I can fill out the paperwork? 

Sent from my iPhone 

On , at 7:46 PM, "Townsend, Jenn" <itownsend((-~unc.edu> wrote: 

fti, 

I am sorry. I did not get your email in time to preorder, so you will have to come to the Academic Center t:rom 10-2 any day this week to fill out a book 

form with compliance. 

Thanks! 

.lenn 

From: 
Sent: Friday, 11:00 PM 
To: Townsend, Jenn 
Subject: RE: Books for Fail--Need immediate response 
Hello Jen, 

I 

I just finished making one last change to my schedule so now I am comfortable with my schedule to have my books pre-packaged. Thank you. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday,               6:20 PM 

Subject: Books for Fall--Need immediate response 

Good morning, 

Sally for the late notice, but please respond to tiffs enlail as soon as possible. I hope ’~,ou all have had a wondelful summer; I look forward to seeing you all soon. N ow 

that file Fall %me,~der i,~; ju,qt around 1he corner, I need you to let ine know how you warfl lo handle your books. You can sirn,,ply lespond to this enlail wHh file nunlber of 

your selection; nolhing nlore is needed btH please do so by Friday at noon. 

11 arn cornfoHabIe with rrl’~, schedule; please have my books pro-packaged 

2. zl am comfortable wilh most of my schedule; please pro-package aH books except for ....... (tell me the class} 

3. 3.1 am not comforlable wHh my schedule; please do NOT pre-package my books 

The books will be available as they were lasl year on the firs1 floor of the bookslore by the 19th (assuming I receive you[ selection before tiffs Friday) If you have an’~, 

questions, however, feel free 1o call me. 

Thanks! 

Jeni~ 
fend Townsend 

Associate Director 
Acadernic Support Program ,or Student Athletes 

University of North Carolina, Chapel Hill 

9_z_9__.9__6__2__9 }_3__8_ 
919 962 8247 (fax) 



i From:: ::~?!Iive.lmc. edu> 
! ..... 

!S:~nt: M~nda;,. i 11:0:5 AM 

iTo: Nik’.md Cadey <cmila-.,,i~g:emaii uric ed~> 

!C~: Tovatsei~ J.mn < mwnse~1&~auru:.edu> 
! .... 

[S~bject: C~mm : 

Dear Car::le’y NiJat-~:d, 

}~y nam:e is and I am a se~nior Commuaicatio~s maio~, I am currenUy enta!led in Carom    ,, onJy be:ca:u:se it is a: pre-req for Comm and 

. ~ saw th:at th.e lar~-~eq fof-     v~as waived a nd was v~o~deri~g if I co uld b~ enrc.,tle,d h~ that class? Or if it is possibl~ t~: be ~nro~led in Comm 

},*~’ithout taking     because i gave at~esdy used all of tl~e e{ectives that I can: {snd::     wouid be considered a~< ele.cti,ae}. 

}tease let me kno>~ as soo~ as you ca~l: if {t s~vou{d be po.ssib{e for gou to enrol{ me i*~ these d::asses, because I am ;unable t:c* dlf:op unti{ ! can get }nto 

}l-~ose (~’~’{tl-~o~t overJoading). 
[Thank you: so much fo:r yc=u~" tlrne[ 



From," 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Monday, 11:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 

Hi this is again on the            team. I am on book scholarship and picked up my books today from the student store. I’m in SPAN    which is 
online and under my teacher’s syllabus it says we need a textbook and with the textbook comes an online code for the class. The packet I received all my 
books in did not have this. Maybe this classes’ books are not considered recommended? I was wondering if l could come in a see you today or if you knew 
what I should do? The problem is is that since this class is online it only meets once a week, which is Wednesday and we will be gone that day. Without 
the online code I won’t be able to do any assignments for this class. 
Sorry to spring this on you I know you have a lot going on. 

Thanks, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Monday, 11:23 AM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel E - Mails 

@arlos, 

I finished sending my emails to nay professors regarding the trip to Indiana. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Gregory, Cassandra B <gregoryc@emaJl.unc.edu> 

Monday, 11:44 AM 

Maynard, Gary David <gmaynard@email.unc.edu> 

Timmerma~ Tom <timmenna~@unc.edu>; Townsend, Jenn <jtownsen&~unc.edu> 

RE: 

Gary 

Can you removed the Past Due Action Pending, he paid the money on Friday. 

Floral Timmermans, Tom 
Sent: Monday, 8:40 AN 
Te: Townsend, Jenn 
Subject: RE: 

Hi Jenn, 

f iLESt che¢:k~:_~d out his account and h~:_~ doesn’t haw:_~ any past dtEe charges remaining or holds fek~t~-_~d to pas~: due charges. 

Tom 



From: Townsend, Jenn 

Sent: Sunday, 7:45 PM 

To: Timmermans, Tom 

Subject: 

paid off his account but he still has a past due action pending hold. Can you see if this could be removed? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91_9__9.6_2__9_S_38_ 

9:[9 .962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Murray, Lawrence <lawrencenmrray@kenan-flagler.unc.edu> 

Monday, 12:05 PM 

@email .unc.edu> 

Townsend. Jenn <jtownsend@unc.edu> 

RE: Absence 

Thanks for the message and update~ 1 will be sure to send out a summaw of that particular class session, but in the future, yoiJl need to stay connected to the 

Canvas course portal (I will send out information about Canvas later this week) and your classmates to make sure you haven’t missed anything. I appreciate you 

h:,tLing me I~now a week in adwmce and encourage you to continue with the advanc,-_~d notice approach, 

While I will see you this we@, congraLulations on the national champi.:_~ns~hip and good luck in N,-_~w York! 

UM 

Lawrence J. Mur’ray II ¯ Director, Undergraduate Business Program ~ UNC’s Kenan Flagler Business School 

Campus Box 3490 ~ McColl Bldg, = Chapel Hill, NC 27599 3490 

919.962.3027 ~ tax 9:L9.962 6964 ~ lawrence rnurray@ unc.edu = Skcpe: lawrence.murray ~ www.kenan fla~ler.unc.edu 

5hapil~g Leaders ] Driving Results 

visi:uNc  ........ 
~-~ I>i~3~ f.or~sld~r ti:e em, ir,):m~en~, bef,):e printhl~ this e-m~41 

From: i@live,unc,edu] 
Sent: Sunday, 4:46 PH 
To: Hurray, Lawrence 
Subject: Absence 
Professor Murray, 

My name is I am currently enrolled in your Bnsi    course this semester. I am really looldng forward to your class and meeting you in person. I 

wanted to let you know that I am on the           here at UNC, and I am going to New York to play in the          I won the National Championships in 

earlier this month which enabled me to have this amazing oppoltunib’. Unfortunately, this means I will miss your class on Wednesday next week (        ). I will keep 

up with an?, work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absence that I 

can address and what I can do to stay up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, 

atitownseud~unc~edu or at 962-9538. 
Thank you for ?,our understanding, 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Monday, 12:46 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Start date 

Hey Jenm- 

Do you want me there this Wednesday at 11am, or our we waiting til next week? 



From," 

Sent: 

To: 

Subject: 

Todd Ramon Ochoa <tochoa@emailaunc.edu> 

Monday, 12:48 PM 

~live.unc.edu>; Townsend, Jenn <jtown~nd@unc.edu> 

Religious Studies 

Dear 

Thanks for your note. The first thing I need from you is your section number, so that we can connect you to your TA. Also, could you please specify again the dates 

you roll be absent from my course?             is this week and weekend, not ne~, and I would like to make sure we are on the same page. 

Welcome to RELI 

todd 

On 8/19/2013 1:30 AM, George, Raby wrote: 

Dear Professor Ochoa 
My name is . I am currently enrolled in your Religion    course this semester. I am really looking forward to your class and 
meeting you in person. I wanted to let you know that I am a member of the men’s soccer team and we are traveling to Ft. Wayne, Indiana for 
games against Michigan State and Indiana on            Unfortunately, this means I will miss your class on Wednesday and Friday of next 
week. I will keep up with any work I am missing and will make sure I speak to you as soon as I return to campus. Please let me know if you 
have any concerns about my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can 
also contact my Academic Counselor, Jenn Townsend, at [t2o..5,.’~’.r).s#_~?.d.@u.r).g;.:ec!~! or at 962-9538. I am attaching our official travel letter and will 
give you another copy when I return to class. 
Thank you for your understanding, 
Sincerely, 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu> 

Monday, 1:54 PM 

Somoano, Carlos M <csomoano@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel letter for professors 

Carlos, 

I have sent emails to and received emails back form my professors regarding my absence from class later this week. They are all understanding of the 

situation and have no problems with it. See you tonight. 



From: @live.unc.edu> 

Sent: Monda% 2:04 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: : Add to Comm 

From: "May, Steven" <skmay@email.unc.edu> 

Date: Mon, 12:36:43 -0400 

To: @live.unc.edu> 

Cc: crniland <.c___r.9_!_[_a__.n_ d__@ .e__m__a_!_[_.._u_9_ .c_._ .e_ _d_ .u_ . > 
Subject:             : Add to Comm 

That is fine this semester,    i. I approve you to add Comm 

Niland (cc’d on this message). 

See you on Wednesday morning. 

Steve 

From: 
Sent: Monday, ’, 12:28 PM 
To: May, Steve 
Subject: Comm 
Dear Professor May, 

My name is 

requisite of Comm 

for the fall semester. Please send your PID number to our undergraduate services manager, Carley 

graduation¯ I was wondering if there was any way that you would consider waiving the pre-req of that class so I could enroll in your i 

understand if this is not possible and appreciate your time. 

Thank you, 

and I am a senior Communications major. I’m interested in taking your Comm    class this fall, but unfortunately I have not completed the pre- 

¯ As of now, I am currently enrolled in    , but recently found out that by taking this class it is counting as an elective and does not count towards 

class without having to take . I 



From: @live.unc.edu> 

Sent: Monday, 2:24 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

Jenn, 

I was wondering if we are going to get planners this year like the ones we got last year? And also do you have any suggestions on a fifth class for me to 

sign up for? 

Thanks, 



From: 

Sent: 

To: 

Subject: 

Attach: 

McGrath, Colin B <mcgrathc@email.unc.edtc, 

Monday, 2:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

.pdf 

Can you evaluate and let me know please? Thanks 

CB 

On 2:25 PM, "scanner@unc.edu" <scanner@unc.edu> wrote: 

>This E-mail was sent Ileum "R11048" (Aficio MP C4500) 
> 

>Scan Date: 14:25:44 (-0400) 

>Queries tu: scanner@unc edu 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Monday, 2:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Textbook PSYC 

Jenn, 

I’m in an online abnormal psychology class and I was wondering if my scholarship covers the textbook for that class. 

Thanks, 

Sent from ray iPhone 



From: 

Sent: 

To: 

Subject: 

@livexmc.edu; 

Monday, 3:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Books for Fall--Need immediate response 

Jenn, 
Sorry for taking so long to respond to your message but I am comfortable with my schedule and my classes. 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday,               9:20 PM 

Subject: Books for Fall--Need immediate response 

Good rnoBuing, 

Sorry fob the latenolice, bul please respoud to this email as soon as possible Ihopeyou allhavehad awonderfu]suuimer;]leokforwardto seeing you aHsoou,Now thalthe Fall 

Sernestel is iusl around the coiner, I need you to let me know how you ~;ant to handle yeu[ books. You can simply respond to this email with the uumbel of yeu[ selectien: nethiu[, 

reole is needed but please do so by Friday at noon, 

I are coreforlable with nly schedule; please have rrly books pro-packaged 

Jam corefollab]ewith rnosl of my schedule; please p[e-package all books excepi fer ................ (e me heeass} 

3.1 am nol comfortable with my schedule; please do N 0 T pro-package my books 

The book,’; will be available as li’ley were last year on the fi[sl fleol of the bookstore by the 19th (assurniug I leceive youl selectien before this Friday), If you have any question[;, however, 

feel free lo call me. 

Thanks! 

~un 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North CaroJir’,a, Ch~,pel Hill 

9 z__£__2 § 2___£__s_3 8_ 
9:[9 962 8247 (fax) 



From: @gmaJl.com > 

Sent: Monday 3:34 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books 

Jenr!, 

I was wondering how getting books here works. 

Thanks, 

Michole 



From: ~(}gmail.com> 

Sent: Monday, 3:45 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Books 

Hi Jenn, 

Sorry it took me so long to get back to you I wanted to let you know I’m comfortable with my schedule and would like to get my books pre packaged. 11" that’s still possible that would be 
great. 

Thanks!! 

Sent from my iPhone 



FIR)m: 

Sent: 

To: 

Subject: 

@live.tmc.edtr~ 

Monday, } 4:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Books for Fall 

Hi Jenn, 

Thank you for the email! I will try to come around lpm tomorrow to fill out the form! 

Sincerely, 

O11 

wrote: 

, at 7:47 PM, "Townsend, Jenn" <itownsend@unc.edu> 

Hi, 

I am sorry, Since you registered late, you wiil i~ave to come to the Academic Center from i0,-2 any day this week to fili out a book form with 

compliance, 

Fh a n ks ! 

Jenn 

From: 
Sent: Saturday, 9:09 AM 
To: Townsend, 3enn 
Subject: Re: Books for Fall 

Hi Jenn! 

Sony this is coming late1; I received my schedule yesterday and am in Stor Engl , Soci and Econ as of right now! I would like to do 

option nnmber l and have all of my books pre packaged! 

Thmlk you, 

From: Jennifer Townsend <itownsend(r-aemaU.unc.edu> 

Date: 8:48:16 AM EDT 

To: (a) hawken.edu> 
Subject: Books for Fall 

Reply-To: Jennil~r Town~nd %itown~nd(c~email.unc.edu> 

This Email Was Sent From University of North Carolina. 

If you cannot view the images in this email, F_’_L_E~-E___.C_L_I_C_K___HE_R_E. 

% 
Good morning, 

I hope you all have had a wonderful summer; I look forward to seeing you all in a litlle over a week-and-a-half. N ow lhat the Fall 

Semesler is jusl around lhe corner, I need you to lel me know how you wahl 1o handle your books. You can simply respond to this emag 

wilh lhe number of your seleelion; nolhing more is needed bul please do so as soon asyou can. 

]. ~.1 am comforlable wilh my schedule; please have my books pre-packaged 

2. z.I am comfortable with most of my schedule; please pre-package all books except for ....... (tell me lhe class) 

3. 3.1 am not comfortable with my schedule; please do N 0 T pro-package my books 

The books wgl be available aslhey were lasl year on the firsl floor of the bookstore by lhe 1£th (assuming I receive your selection before 

INs Friday). If you have any questions, howeveL feel free 1o call me. 

Thanks! 

Jenn 

If you did not wish to receive this, please L_[/Ls_.u_’b__s_c_L[:@~. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jordan, Scarlett L <scaflett@unc.edu~ 

Monday 4:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hoover, Shandol Clmstine <schoover@email.unc.edu> 

RE: Student athletes ne:~ week 

Hi ]enn, 

lust an update that has not attended Orientation vet, Please have her call me h~nmediately to get this scheduled, 

Thanks! 

?,: ?vi. ! id::] N:il :i (a:: ,:::;]:i:: ]i’:il, MI 

,;:5 i i: :ki.::d:: ::::::, ;:::;:::::: i::i, ~ !i:!i 

~i:ik=::i=uii ii:==i==]. ?d~5 ::7~] K= 

scarlettr~!unc.edu 

From: Townsend, Jenn 
Sent: Monday, : 11:43 AM 
To: Jordan, Scarlett L 
Subject: RE: Student athletes next week 

Hi, Scarlett 

Can you tell me if/wfu:_~n the foll.:_~wing students are regisb:_~red for Orieni~l:ion? Sorne of them might haw:_~ i~lr~-_~ady come through and we just found out they wer~-_~ 

i~l:hh:,~:es now. Just trying to kee~ ~:rack for general purposes. Thanks[ 

The last student has not accepted her admission get, 

From: Jordan, Scarlett L 
Sent: Thursday, 4:33 PM 
To: Townsend, Jenn 
Cc: Hoover, Shandol Christine; Young, Samantha Deon 
Subject: Student athletes next week 

Hi Jenn, 

Here is the list of student athletes we expect to attend Orientation for the final sessions (both Transfer and First-Year). Please let me know if you know of any last 

minute changes, cancellations, etc. 

Thanks, 

S 

:!2,::~i<ii i . [,::~,::i:~ : 

scarlett@unc.edu 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

~live.unc.edu> 

Monday, 4:58 PM 

Akin, John Stephen <john akin@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Travel letter- 

I’ravelLetter.pdf 

Dear Professor Akin: 
My name is . I am currently enrolled in your Econ course this semester. I am really looking fop~ard to your class and meeting you in 
person. I wanted to let ’¢ou know that I am a member of the and we are traveling to FL Wayne, Indiana for games against Michigan State 
and Indiana on            Unfortunately, this means I will miss your class on Thursday oftNs week. I will keep up with any work I am missing and will 
make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can address and what I 
can do to stay up to date on nay assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at jtownsend@unc.edu or 
at 962-9538 I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 



O~IC~ OH THE EXECUTIV:E VI~ 

C~ANCH.Lro~ AND    PROVOST 

SUI~PO~,T    PIgOGRA,",~ ~cOl~.    STUDENT-ATHLETES 

LOUD~RMILTt C. ENTE~ FO~ EXC~LLENCI~ 

~44 I~IDGH ROAD 

CAMPUS i~OX 3~o7 

CHAPEL HILL, N~ ~7~99 ~IO7 

Fal! Semester - 20-13 

Dear Professor: 

Student-aN letes in your course may be absent from class due to travel for 
athletic events. This letter is to inform you as to when s~,aeh absences will occur. 

Attached is the varsity sport travel schedule for 
who is a student-athlete in your course. Ptease note that because travel rosters 
often change, the student is responsible for notifying you prior tO each expected 
absence. Not all student-athletes travel for every competition (e.g. Swimming 
& Diving; Track and Field, and other individual sports).. A list of traveling 
student-athletes is maintained in the Department of Athletics. Should you wish 
to consutt this list please contact me at 962-9533. 

The Faculty Council’s policy is stated in The Undergraduate Bullet’h~: 

"Students who are members of regularly organized and authorized University 
activities and who may be out of town taking part in some scheduled event are 
to be excused during the approved period of absence. Notification of such an 
absence must be sent by the responsible University official to the instructor 
before the date(s) of the scheduled absence." 

"Ilm student nnderstands that s/he is responsible for all the work of all class 
meetings and must make arrmagements with you to complete assignments or 
make-up quizzes or tests. 

Please contact me with any questions or concerns :regarding team travel or any 
academic matter concerning student-athletes. 

Sincerely, 

Dr. Michelle Brown 
Director 
Academic Support Program for Student-Athletes 

i 

[ 



Men’s Soccer Travel 
Fall 2013 

Schedule 

DATES MISSED 

Wednesday, August 21 
Thursday, August 22 
Friday, August 23 
Tuesday, September 17 
Friday, September 20 
Friday, October 11 
Friday, October 25 
Friday, November 1 

COMPETITION LOCATJON 

Ft. Wayne, Indiana 
Ft. Wayne, Indiana 
Ft. Wayne, Indiana 
Campbell University 
Virginia Tech 
Boston College 
University of Pittsburgh 
University of Virginia 

**ACC and NCAA possible tournaments dates TBA 

If you have any questions regarding travel or class attendance, ,please contact the Men’s 
Soccer Academic Counselor Jenn Townsend at 962-9538 (jtownsend@unc.edu). 
Thank you for your cooperation. 



From: ?(}gmail.com> 

Sent: Monday, 8:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Books 

Okay I will do that tomorrow-! 

Sent from my iPhone 

On , at 8:10 PM, "Townsend, Jenn" <jtownsend@unc edu> wrote: 

> Hi, 
> 
> SolTy, it is too late, so you will need to come to Loudermilk between 10-2 and get a book tbrm. 
> 

> Thanks, 
> 

> Jerm 
> 

Original Message ..... 

> From: @gmail.com] 
> Sent: Monday, 3:45 PM 
> To: Townsend, Jenn 
> Subject: Books 
> 

> Hi Jenn, 
> 

> Sorry it took me so long to get back to you. ! wanted to let you know I’m comfortable with my schedule and would like to get my books pre packaged If that’s still possible that would be 
great. 
> 

> ’]?hanks!! 

> 

> Sent from my £Phone 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;> 

Monday, 8:59 PM 

~live.unc.edu:~ 

Townsend, Jenn <jtownsend@unc.edu> 

RE: books., again! 

Hi 

I recommend you reply to the prof and tell her your books are covered by your scholarship and ask how to proceed, 

I have copied Jennifer (another counselor) who may have more insight. Jenn, if this has to be purchased online, how can this be covered.> Should I include Tom on 

~:t~i’; email? 

"[’banks! 

From: 
Sent: Monday, 8:56 PM 

To: Lee, 3aimie 
Subject: books., again! 

Hi, 

I just saw this, which explains why the access code was not included in the bookstore bundle. However, l’m still not sure what I should do in order to get 

the access code. Should I go to the bookstore and buy it myself and just get it refunded? 

Dear Students, 
Thanks to a few emails from the class, I’ve learned that I received some incorrect information, and I need to correct something I wrote to you. It appears that the $288 bundle 
at the bookstore includes a copy of the text and solutions manual but NOT a MasteringChemistry access code. 
My colleague, Prof. Bliem has pointed out helpfully that the web portal (linked under’ Startup" on sakai) will allow you to purchase MC access for less $ than at the 
bookstore. 
I’m looking forward to meeting you all next week. 

Best wishes, 
Dr.K. 



From: ~yahoo.com> 

Sent: Monday, 9:03 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

He)’ Jenn, 

Just wondering if you had heard anything about the STOR classes or an)- of my transl~r credit revaluations? 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu~ 

Monday, 9:44 PM 

Lee, Jaimie <iaimielee@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: books., again! 

Thank you! I emailed my professor and I roll keep you updated! 

On at 8:59 PM, "Lee, Jaimie" <iaimielee(~)unc.edu> wrote: 

Hi 
I recommend you reply to the proI: and tel] her your’ books are covered by your scholarship and ask how to proceed. 
I have copied Jennifer’ (another’ counselor) who may have more insight. Jenn, if this has to be purchased online, how can this be covered? Should 

include Tom on this email? 

Thanks! 

From: 
Sent: Monday, 8:56 PM 
To: Lee, Jaimie 
Subject: books., again! 

Hi, 

I just saw this, which explains why the access code was not included in the bookstore bundle. However, I’m still not sure what I should do in 

order to get the access code. Should I go to the bookstore and buy it myself and just get it refunded? 

Dear Students, 
Thanks to a few emails from the class, rve learned that I received some incorrect information, and I need to correct something I wrote to you. It appears that the 
$288 bundle at the bookstor~ includes a copy of the text and solutions manual but NOT a MasteringChemistry access code. 
My colleague, Prof. Bliem has pointed out helpfully that the web portal (linked under Startup" on sakai) will allow you to purchase MC access for less $ 
than at the bookstore. 
rm looking forward to meeting you all next week. 

Best wishes, 
Dr.K. 



From: @live.unc.edu> 

Sent: Monday 10:49 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Classes 

Jenn, 

Tomorrow will work. I get off class at 2:15 so I will try to swing by around 1 if that works for you. 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Monday, 9:39 PM 

To: 

Subject: Re: Classes 

Hi, 

We will have a planner but it won’t be quite like the ones from last year, I am not sure exactly what classes you need because I am just getting to my 

emaiis right now, Can you come in tomorrow? 

Jenn 

Sent from my iPhone 

On , at 2:24 PM, @live.unc.edu> wrote: 

Jenn, 

I was wondering if we are going to get planners this year like the ones we got last year? And also do you have any suggestions on a fifth class 
for me to sign up for? 

Thanks, 



From: 

Sent: 

To: 

Cc: 

Subject: 

C~s*all, Elyse <vidalia@emaJl.unc.edu> 

Monday, 10:50 PM 

,~live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Missing Class Thursday: 

Hi~ 

Thanks for your email and for explaining your situation. Yes, lefs taJk about your travel when I see you. However, I assume you will be in class tomorrow as it is 
and your email and the travel letter attached says you will miss Thursday and that the games are from 

In addition, please be advised that the syllabus tbr this class is on Sakai. Be snre to check the course tx~licies including attendance issues. 

Thank~ 
Elyse 

Elyse Crystall, PhD 

Department of English and Comparative Literature 

University of North Carolina at Chapel Hill 

438 Greenlaw 

CB# 3520 

Chapel Hill, NC 27599 

p: 919962.3484 

f: 919962.3520 

On , at 10:35 PM, ))live.unc.edu> wrote: 

Dear Prot}ssor Crystall 

My name is I am cunently enrolled in your ENGL course this semester. I am really looldng forward to your class and meeling 

you in person. I wanted to let you know that I am a member of the and we axe traveling to Ft. Wayne, Indiana for games against 

Michigan State and Indiana on            . Uat’ol~nately, this means I will miss your class on Thursday of this week. I will keep up with any’ work I 

am missing and roll make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about my absences that I can 

address and what I can do to stay up to date on my assignments while I am gone. You can also contact my, Academic Counselor, Jenn Townsend, at 

itownsend(~unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy, when I remm to class. 

Thank you for your anderstaJ~ding, 

<Travel Letter.pdl~, 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Monday, 11:09 PM 

@live.unc.edtv~ 

Lee, JaJmie <jaimielee@~mc.edtr% Townsend, Jenn <jtownsend@unc.edu> 

Re: books., again! 

You can also check and see if the access code is written as required on the syllabus. If it is, we should be able to fill out a separate book form to get you the access 

code by itsel£ 

~nn 

Sent from my iPhone 

On , at 9:44 PM, ’ !~!_i_y__e_:__UlLC_:__e__d___u_.> wrote: 

Thank you! I emailed my professor and I will keep you updated! 

Oil at 8:59 PM, "Lee, Jaimie" <iaimielee(~)unc.edu> wrote: 

I-ti~ 

I recommend you reply to the pro[: and tell her your books are covered by your scholarship and ask how to proceed. 

I have copied Jennifer (another counselor) who may have more insight..Jenn, if this has to be purchased online, how can this be 

covered? Should I include Tom on this email? 

"[’h a n k s ! 

From: 
Sent: Monday, :8:56 PM 
To: Lee, Jaimie 
Subject: books., again! 

Hi, 

I just saw this, which explains why the access code was not included in the bookstore bundle. However, I’m still not sure what I 

should do in order to get the access code. Should I go to the bookstore and buy it myself and just get it refunded? 

Dear Students, 
Thanks to a few emails from the class, I’ve learned that I received some incorrect information, and I need to correct something I wrote to you. It 
appears that the $288 bundle at the bookstore includes a copy of the text and solutions manual but NOT a MasteringChemistry access code. 
My colleague, Prof. Bliem has pointed out helpfully that the web portal (linked under’ Startup" on sakai) will allow you to purchase MC access 

for less $ than at the bookstore. 
I’m looking forward to meeting you all next week. 

Best wishes, 
Dr.K. 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Tuesday, August 20, 2013 7:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Comm 

Jenn, 

VeW good information. Thank you 

Michelle 

..... Original Message ..... 
From: Townsend, Jerm 
Sent: Monday, August 19, 2013 10:59 PM 
To: Brown, Michelle 
Subject: Comm 

Just in case anyone asks about previous histol7 with Communication Studies courses for his major: 

: attempted to take Comm class to fulfill his requirements for both a course in the Performance Concentration and for one of his Colnm classes above Had to leave the class 
due to Professor not allowing absences on certain football Saturdays He was enrolled in COiVD~I that semester also which fulfilled a pelformance requirement but this class was 
cancelled. 

passed three COMM courses-COMM which fulfilled his comm requirement for a class above , (20]VfVi which l~lfilled a performance concentration and a course 
above400 and COMM 

’rod : no Comm performance classes were offered. 

: enrolled m COMM i, COMM and COMM to fulfill his last remaining COMM major requirements. No other COMM classes will work to fulfill these requirements 

Let me know if this makes sense or if you need any more information. 

Jenn 

Sent li*om my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

~}gmail.com> 

Tuesday, 8:14 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Olticia] Transcript 

Hi Jennifer, 

I just arrived Chapel Hill yesterday. 

I need an official transcript and enrollment certification Can you send me that? If not, where can I get it? 

Best, 



Advisor/Dean Approval Form (ForUNC-Chapel Hill undergraduate students who are academically 

ineligible or not currently attending) 

Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Applicant name _ PID 

Address 

E-mail address ~lt)~t..lCtC,,~ (,LL[ Phone number~ 

I request to take the course(s) below and understand that I must also register with the Friday Center 
web site - htt~s://fridaycenter, unc, edn/eWeeolenrollmenLhtm 
I understand that information submitted will be relied upon by the officials of UNC-CH to determine 
my status for enrollment. I certify that the information in this application is complete and correct and 
understand that the submission of false information is grounds for rejection of my enrollment, 
cancellation, or appropriate disciplinary action. 
These courses cannot be taken with the PassiD+iD/fail option. 

Student’s signature __ 

Courses requested semester 

2) semester 

We recommend that you select substitute courses in case your first choices are not available. 

Alternate 1 Alternate 2 Alternate 3 

Advisor/Dean signature 

Printed Name of Advisor/Dean 

Date 

__ Dept/Offiee 

Mail or fax to:, 
Credit Programs for Part-time Students 
CB#1020 The Friday Center 
UNC-Chapel Hill 
Chapel tIitI NC 27599-1020 

Fax 919-962-5549 



Advisor/Dean .__ iApproval Form o o,-UNC-Chape[ Hill undergraduate stttdents who are academically 

ineligible or not currently attending) 

Complete this form with the signature of your academic advisor or dean and submit to the Friday 
Center with your enrollment. 

Applicant name _ PID 

Address 

E-mail address 

I request to take the course(s) below and understand that I must also register with the Friday Center 
web site - https:i/fridaycenter.unc.edn/cp/cco/enrollment.lltm 
i understand that information submitted will be relied upon by the officials of UNC-CH to determine 
my status for enrollment. I certify that the information in this application is complete and correct and 
understand that the submission of false information is grounds for rejection of my enrollment, 
cancellation, or appropriate disciplinary action. 
These courses cannot be taken with the Pass/D+/D/fail option. 

Student’s signature _ 

Courses requested 1) 

v 

semester 

2) semester 

We recommend that you select substitute courses in case your first choices are not available. 

Alternate 1 Alternate 2 Alternate 3 

Advisor/Dean signature 

Printed Na me of Advisor/Dean 

Date 

Dept/Office 

Mail or fax to: 
Credit Programs for Part-time Students 
CB# 1020 The Friday Center 
UNC-Chapet [Jill 
Chapel Hill NC 27599-1020 

Fax 919-962-5549 



From: _ @live.unc.edu> 

Sent: Tuesday, 11:04 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: holds 

Hey Jen, 

My account on ConnectCarolina says I have 4 holds. The sponsored athlete one is supposed to be there, if I remember correctly. But the other three I don’t 

know about. There are 2 for Dept Hold- Enrollment (1 for         and one for          ). Then there is one for installment payment plan for 

Could you please email me back to let me know what to do or could we schedule a meeting? Thanks! 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu;, 

Tuesday~ 11:17 AM 

Southall, DeI~raJ~ Joy <djsothll@emaiLunc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

EXSS 

Good morning Dr. Southall, 

I have recently enrolled in your EXSS    Sport facility and event management course. On connect carolina my class enrollment is still pending. I was 

inform to email you to finalize my enrollment in your class if you would accept me, Thank You and have a bless day. 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 12:12 PM 

Townsend, Jean <jtownsend@unc.edu> 

Ma~stering Chemistry Payment 

Hey Jen, 

Sorry for the multiple emails so quickly. I went to register for my eBooks and whatnot and for my chemistry    course I don’t believe I received an access 

code with my book and my professor explained that we needed to buy it directly online. Should I order it online and then file for a refund from my 

scholarship? 

Again, sorry to bombard you with questions! Thanks so much! 

Also, I hope you’re the right person to approach about this. If not, let me know! :D 



From: 

Sent: 

To: 

Subject: 

@gmail.com 

Tuesday, 12:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Otficial Transcript 

Where? I tried to do it on connect Carolina but it didnt work Can you meet tomorrow at 9am? 

, at 0 9:3 5, "Townsend, Jenn" <j townsend@unc, edu > wrote: 

> Hi, 
> 

> You can request one online. I do need to see you, also. 
> 

> Jenn 
> 

Original Message ..... 
> From: @gmail corn] 
> Sent: Tuesday 3 8:14AM 
> To: Townsend, Jenn 
> Subject: Official Transcript 
> 

> Hi Jennifer, 
> 

> I j ust arrived Chapel Hill yesterday. 
> 

> I need an official transcript and enrollment certification. Can you send me that? If not, where can I gel it’? 
> 

> Best, 
> 



Fl’om: 

Sent: 

To: 

Subject: 

sakai@groups.unc.edu 

Tuesday, Angust 20, 2013 1:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

The University of North Carolina at Chapel Hill Site Notification 

Dear Jennifer Townsend, 

You have been added to the tbllowmg The University of North Carolina at Chapel Hill site: 
ASPSA Training 2013-2014 

by Bradley Bethel 

To log in: 

1. ()pen The University of North Carolina at Chapel tliH: https://sak ai.unc edu 
2. Click the Login button. 
3. Enter your username and password, and dick Login. 
4. Click on the site tab to go to the site. (You will see two or more tabs in a row across the upper part of the screen) 



From: Lane, Cricket <cricke@unc.edu> 

Sent: Tuesday, 4:38 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: Requirements 

Attach: SOCI.pdf 

] i>~ qi<::<_,...~ Wi~< does he r~::eJT:’? 

From: Russell, Chloe 

Sent: Tuesday, 1:13 PM 

To: Lane, Cricket 

Subject: Requirements 

See attached @ 

Chloe 1. Russell lq. [;d. 

Set!ior Acaden?ic &]visoE" 

D iris[or! of f{ocial a~(i Be{!avJoral ScJe n ce.~; 

(]ollege ofk~te; & f~c[ences and Gencral College 

Univt:re;ity of North Cato]it!a aL Chapc] lq[]l 

1005 Steele Building, 214 Ea.~;L Canletw],, Avenue, CB ~f3110 

Chapel Hill, N(] 27,~i9q-31 ~ (] 

919-962-t,88{~ (0 

advising.nr..c.ed u 

CONFIDENTIALITY NOTICE: 
This e- mail, including any altachments, is intended lot the sole use of the addressee(s) and may contain legally privileged aud/or confidential intbrmation. If you are not the intended recipient, you are hereby notified 
that any use, dissemination, copying or retention of this e-mail or the inforlnation contain ed herein is strictly prohibited, if yon have received this e- mail in error, p] ease inmmdiatdy notify the sender hy telephone or 
reply hv e-Inafl! @lid permmlentlv delete this e- mail from your computer svst era. "[<hank you. 

From: Russell, Chloe 

Sent: Wednesday, 2:19 PM 

To: Wally Richardson 

Subject: 

Chloe J. Russell, M. Ed. 

Academic Advisor 

Di~dsion of Social and Behavioral Sciences 

College of Arts & Sciences and General College 

University of North Carolina at Chapel Hill 

1005 Steele Building, 214 East Cameron Avenue, CB #3110 

Chapel Hill, NC 27599-3110 

919-843-8912 (p) 

919-962-6080 (fJ 

advisin~=unc.edu 

CONFIDENTIALITY NOTICE: 
This e- inail, induding any attachments, is intended for the sole use of the add ressee{s) and may contain legally privileged and/or confidential information, if you are not the intended recipient, you are h erehy notified 
that any use, dissemination, copying or retention of this e-mail or the information contained herein is sUiOly prohibited, if you have received this ~ mail in error, please immediately notify- the send or by telephone or 
reply by e-mail, and pormanentfy delete this e- mail from your computer system. Thank you. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan,%@Amc.edu> 

Tuesday, 6:45 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Copelmld, Jacquelyn D <jackie copeland@unc.edu>; Gregory, Cassm~dra B <gregoryc@emaikunc.edu> 

Re: online course 

Thanks Jenn. has been approved for the one online class 

Thanks, 

Tom 

Sent li~om my iPhnne 

On , at 6:43 PM, "Townsend, Jenn" <ltownsend@unc.edu> wrote: 

> Hi, Tom: 
> 
> is going to take COME~I 
> 

> Jenn 
> 

> Sent from my fPhone 

as an online course MJchelle Brown and I have discussed the reasons for this Please let me know if you have any quesuons 



FFom: 

Sent: 

To: 

Subject: 

_@live.unc.edu> 

Tuesday, _ 6:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Mastering Chemis~t~ Payment 

ok! awesome! thanks! 

From: Townsend. Jenn <itownsend@unc.edu> 

Sent: Tuesday, 5:58 PM 

To: 

Subject: RE: Mastering Chemistry Payment 

Hi, 

Y~:’s, we will be able to reimburse you if the ac:c~:,ss code is requir~:_~d for the c.:_~urs~:,. 

Jenn 

From: 
Sent: Tuesday, 12:12 PPI 

To: Townsend, Jenn 
Subject: Nastering Chemistry Payment 

Hey Jen, 

Sorry for the multiple emails so quickly. I went to register for my eBooks and whatnot and for my chemistry    course I don’t believe I received an access 

code with my book and my professor explained that we needed to buy it directly online. Should I order it online and then file for a refund from my 

scholarship? 

Again, sorry to bombard you with questions! Thanks so much! 

Also, I hope you’re the right person to approach about this. if not, let me know! :D 



Fl’om: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr~ 

Tuesday, 7:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

confirming 

Hey- 

Somehow I don’t have 

Also - jus~ confirming ... 

Thank you ve~ much. 

-mb 

major (if he’s declared one vet). Does he have one? 

and are both history majors, right? 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



Fl’om: 

Sent: 

To: 

Subject: 

Todd Ramon Ochoa <tochoa@email.unc.edu> 

Tuesday, 11:18 PM 

~live.unc.edu>; Townsend, Jenn <jtown~nd@unc.edu> 

Re: Religious Studies 

Dear 

I have been looking at the dates you sent with your initial email. I see that many of your missed dates roll be Fridays, I would ask that you change your recitation 

section from Friday to Thursday. Please look at the sections offered for RELI    on Thursday and let me know which one you would like to smtch to. I roll do my 

best to accommodate you. If you carmot make this change, I ask that you do not take RELI I can’t agree to have you miss    recitation sections. 

All the best. 

todd 

On 12:47 PM, Todd Ramon Ochoa wrote: 

Dear 

Thanks for your note. The first thing I need from you is your section number, so that we can connect you to your TA. Also, could you please specify, again 

the dates you will be absent from my course?             is this week and weekend, not next, and I would like to make sure we are on the same page. 

Welcome to RELI ! 

todd 

On 1:30 AM, wrote: 

Dear Professor Ochoa 
My name is . I am currently enrolled in your Religion course this semester. I am really looking forward to your 
class and meeting you i-n person. I wanted to let you know that I am a member of the                and we are traveling to Ft. 
Wayne, Indiana for games against Michigan State and Indiana on             Unfortunately, this means I will miss your class on 
Wednesday and Friday of next week. I will keep up with any work I am missing and will make sure I speak to you as soon as I 
return to campus. Please let me know if you have any concerns about my absences that I can address and what I can do to stay 
up to date on my assignments while I am gone. You can also contact my Academic Counselor, Jenn Townsend, at 
~unc.edu or at 962-9538. I am attaching our official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 
Sincerely, 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 10:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 
I just tried to add the class.. 
but it said: Error= Instructor Consent Required. You must obtain permission to take this class. If you have a permission number, click Add Another Class, click the class link, 

enter the number and resubmit. 

I already emailed the instructor, can I do anything more? 



From: @live.unc.edu> 

Sent: Wednesday, 1:23 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Spm~ish 

Hi Jenn, 

I was just going to let you know that I will absolutely need 

Let me know if I need to email    as well. Thank you! 

for . Can I schedule a personal session with him since I am telling you a little early? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Jalen Markey @yahoo.corn> 

Wednesday, 5:16 PM 

Stroman, Deborah L <dstro@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

EXSS 

Professor Stroma n, 

My name is          ,, I am on the          team and was hoping to get in touch with you about your EXSS First-Year Seminar: Entrepreneurship in Human 
Performance and Sport on Tuesdays and Thursdays from 9:30 to 10:45. A couple of my teammates are in the class and said that you were a great professor and I really 
would like to learn more about sports entrepreneurship. I know the class is closed but I was hoping that maybe there was a way to join the class? If so that would be great 
because I am interested in maybe majoring in Exercise and Sports Science with Sport Administration! I am gone in Indiana until the 25 for some preseason games, I can come 
speak with you in person on Monday of that would help at all. Thank you and have a great week! 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Wednesday, 8:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Connect Caxolina Account 

Hello Jenn, 

I had a couple questions about some dues left on my Connect Carolina Account. I originally thought that we had paid all dues but it is showing differently. 

I wasn’t sure if you are the one to talk to about this but I am confused about the issue. If I could get some help on understanding what is going on the 

would be great. I can meet up with you some time this week. Thank you 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 10:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

SV: RELI section 

HeyJenn, 

I just replied to his email and asked him to switch if possible, I’ll notify of his answer when I get it. 

Thankyou, 

Fr~n: Townsend, Jenn <jtownsend@unc.edu> 

Skickat: den 15:17 

Till: 

,~mne: RELI section 

Hi 

Did you respond to your RELI    professor yet? He has sent you a couple of emails. He wants you to switch out of your Friday recitation section. You could do the 

recita[ion at 12:30 on Thursday, but it is not open right now. Can you reply to him and ask him if he can add you to the Thursday recitation? Let me know if this 

would work for you and let rne know when you con[act h#~l. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for StudeRt Athletes 
University of North Caroiina~ Chapel Hiil 

919 962 9538 
912::_9___%2__:__8__2___4_Z (fax) 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Thursday, August 22, 2013 10:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Agenda Item 

Jenn, please put me on the next meeting agenda to talk briefly about closing our doors when discussing students’ grades or disability status. You can label the item 
"Privacy and Confidentiality". 
Bradley R. H. Bethel I Reading mid Writing Specialist 
University of Nol~th Carolina at Chapel Hill 
Academic Support Program for Student-Athletes 
Loudermilk Center for Excellence 
344 Ridge Rd. i Campus Box 3107 

Chapel Hill. NC 275991 T (919) 962-2237 
C         i F (919) 962-8247 
bradley.bethel@unc.edu 



From: @gmail.com~ 

Sent: Thursday, 10:37 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: SOCI 

Hoia, 

My name is          . i am a returning student at UNC I first came to school here in     and I left in     . i’ve spent the last two and a half years in South America which is the 

reason I greeted everyone with "Hola". I have 10 hours remaining in order for me to graduate this Fall. I am a Sociology major and SOCI    is one of the required courses for me to 

succeed, i am elated to be back in school and to know I have a tough but obtainable goai I can reach this semester Nice to meet those who posted before me and i look foFe~’ard to 

meeting those who follow after. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Thursday, August 22, 2013 10:51 AM 

Bailey, TiffaJ~y <’anbaJley@email.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

Impact Statement 

Tiffany, 

The student we discussed yesterday just sent an audio recording of his impact statement. He used an iPad app (QuickVoice) I showed him that he can use for 

recording lectures. Please let me know if for some reason you don’t get it or you can’t play it, and I will help him troubleshoot the problem. Thanks for your 

support. 

Bradley R. H. Belhel ] Reading and Writing Specialist 

University of North Caxolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudelrnilk Center for Excellence 

344 Ridge Rd. i Cmnpns Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetlael@email.unc.edu> 

Thursday, August 22, 2013 11:20 AM 

Town~nd, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

Audio Impact Statements 

Beth and Jenn, 

I want to share the process I just used to help a student record and send his impact statement. We used the free iPad app QuickVoice. Recording is self- 

explanatory. Then we just re-named the file, and then there’s a button at the bottom of the app to email the recording. It’s really simple. The only important note 

is that the file can only be played on a computer using QuickTime. That shouldn’t be a problem because most computers have QuickTime, and it’s free. Let me 

know if you want me to show the process later. 

Bradley R. II. Bethel I Reading mid Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Prograln for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

i V (919) 962-8247 

bradley.bethel@unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Thursday, August 22, 2013 11:40 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: testing 

Let me know [f either of her dates work for your student and I will set up testing, I also have another student to refer so we can take both slots but let me know 

which [s best for your student~ 

From: Youngstrom, Jennifer K 
Sent: Thursday, August 22, 2013 11:35 AM 
To: Lyons, Elizabeth N 
Cc: Paprocki, Christine 
Subject: RE: testing 

Hi Beth, 
I was planning to email you in general to see what else we can do to facilitate referrals with you and the athletes. Let me know if there’s anything that would be helpful from 
our end in terms of providing psychoeducation to the athletes about the possible benefits of following up on the referral!scheduling an assessment once you all identify folks 
with needs. Also, I’m curious around when you might have a new possible wave of referrals or if they’re likely to come in more sporadically as you get to know the athletes 
and their specific situations. 
In terms of specific availability and screening with the client (and approval info about scholarship from you) that would need to be provided by our clinic assistant, Christine 
Paprocki who’s been cc’ed here. She can also be reached at clinic.screeninq@unc.edu. 
We just had an ad on the listserv and several of my slots were recently scheduled...I think I have one slot free on 8/30 at 9 am to noon and I could add a slot on 9/4 at 9 am to 

noon if needed. However, after that I don’t have any slots til toward the end of Sept (I have jury duty on 9/10 so I’m not scheduling any that week in case I actually need to 
serve on a jury...). However, T do not want to put a hold on the 8/30 and add the 9/4 unless the athlete has been fully informed and is committed to the testing process 
because we have a lot of folks calling needing assessments now so I don’t want the slots to go unfilled. 
Please let me know if there’s anything that would be helpful for us to discuss on the phone or via email, or if the next step is to have you and Christine communicate about 
scholarship approval (in writing, as required by the clinic manager and director) and referral info!contact info if the athlete is already informed and committed to the 
assesmsent process. I look forward to us successfully having a process in place and working together! 

Best, 
Jen 
3en Kogos Youngstrom, Ph.D. 
Clinical Professor & Director of Child & Family Services 
CB 3274, Department of Psychology 
University of North Carolina 
Chapel Hill, NC 27588-3274 
919-843=2074 office phone 
(email is the fastest way to reach me...           @clmail.com is an alternate email to use) 

From: Lyons, Elizabeth M 
Sent: Thursday, August 22, 20:t3 10:41 AM 
To: Youngstrom, Jennifer K 
Subject: testing 

Hello, 

I hope you had a nice summer of travel. I’m sure you are busy getting settled into another semester and I would like to try and schedule some screening 

appointments with your clinic. I have one student athlete with some immediate needs I was hoping to refer to you. If you want to call me I can give you more 

specifics but also let me know if this can be scheduled within the next week or two. 

I look forward to hearing from you! 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons@email.unc.edu 

T. 919.843.6029 

c. 

f. 919-962.8247 



From: 

Sent: 

To: 

Subject: 

Attach: 

Henriod, Kelly <khenriod@email.unc.edu> 

Thursday, August 22, 2013 11:49 AM 

Townsend, Jenn <jtownsend@unc.edu> 

mbb class checking 

MBB class checking Fall 2013 (2).docx 

class checking sheet 



From." 

Sent: 

To: 

Subject: 

Harris. Tracy U <tharris@email.unc.edu; 

Thursday, 12:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: New backgrotmd check l’or. 

skipped the question about whether or not she has been convicted of an unlawful offense other than a minor driving infraction! Please let me know the 

a nswer ASA P. 

From: Townsend, Jenn 

Sent: Thursday, 11:17 AM 

To: Harris, Tracy U 

Subject: New background check for 

Here is the background check for on the updated form. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1___9__:9_6__2__::_8__2___4__7 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Harris. Tracy U <tharris@email.unc.edtr~ 

Thursday, 12:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: New backgrotmd check for 

Ok fill check no for her. Job shall be posted next, 

From: Townsend, Jenn 

Sent: Thursday, 12:08 PM 

To: Harris, Tracy U 

Subject: RE: New background check for 

Okav, can she email the response to that question or doe~.~ she n~-:u?d to indk:at~-:~ it on the f.:_~rm and t can send it back in On the ok~ version of the f.:_~rm she filh-_~d out 

previously, she checked ~’no" she had not been convicted ot: a crime. 

Jenn 

From: Harris, Tracy U 

Sent: Thursday, 12:05 PI 
To: Townsend, .lenn 
Subject: RE: New background check for 

skipped the question about whether or not she has been convicted of an unlawt:ul ot:fense ,other d~an a minor driving infraction! Please let me know the 

answer ASAP, 

From: Townsend, Jenn 

Sent: Thursday, ii:17 AM 

To: Harris, Tracy U 

Subject: New background check for 

Here is the background check for on the updated form. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_~8 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edn> 

Thursday, 12:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

I~T: testing 

Let rne know if these dates will work. 

From= .~aol.com [mailto: ~aol.com] 
Sent= Thursday, 12:18 PM 
To= Lyons, Elizabeth M 
Subject= Re: testing 

Beth, 
The very earliest that I can accommodate this athlete on a Tues/Thursday between 11:30-1:30 would be Tues.       On the    I can see her for the 1 hour intake 
appointment from 11:30-12:30. If after the end of the intake I feel that a full evaluation is indicated, I could begin the evaluation from 12:30-1:30 or however late she could stay. 
I would be available on Tues.        and Thurs.        from 11:30-12:30 on both dates to finish the evaluation. 
If the student has availability earlier in the morning on other days could complete her assessment sooner. 
Please let me know how you would like to proceed. 
Thank you. 
Perrianne Dais 
In a message dated 11:55:28 A.M. Eastern Daylight Time, emlyons@email.unc.edu writes: 

Hello, 

I have a scholarship s~mdent athlete (             who needs to be evaluated. She has an interesting history I will share with you in person. Clasps begin 

tomorrow so aheady scheduling will be tight; her best days are Tnes and Thurs and she is free from 11:30-1:30. She has practice at 2:00pro eve~ day and I 

did mention that she may have to be late for practice to accommodate the testing schedule. Please let me know if you can accommodate this request. 

Thank you! 

Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599-3107 

emlyons@email unc.edu 
T 919.843.6029 
c 
£ 919-962.8247 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Thursday, August 22, 2013 3:15 PM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.e&P 

Forms 

UNC Leaa-ning Session Summary Form.pdf 

See attached. I’ll send the Excel LD profile after I make the revision. 

Bradley R. H. Bethel J Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Prograln for Student-Athletes 

Loudennilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 27599 J T (919) 962-2237 

i V (919) 962-8247 

bradley.bethel@unc.edu 



From: @gmail.com~ 

Sent: Thursday, 5:12 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Post2 

I am a Sociology major and have taken several sociology courses. My favorite has been SOCI                            ) Exploring gender and the social roles for men and 

women have given me lots of definitions for my ways of thinking growing up I really like Sociology because it allows you to understand the ways of life. Why certain norms can be 

perceived as negative, positive, and we can also evaluate the effects they have on the entire population. I look fopward to adding more knowledge to my brain. I have been out of school 

for three years now, so this class will help refreshen my knowledge 



From: 

Sent: 

To: 

Subject: 

Betlael, Bradley Richard <bbet]ael@email.uuc.edu> 

Thursday, August 22, 2013 5:33 PM 

Town~nd, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

Available ALS Hours 

Jenn and Beth, 

Here are some specific twice-per-week time slots available with ALSs: 

Tuesday/Thursday 9 AM 

Tuesday/Thursday 9 AM (I repeated this slot on purpose because I have two ALSs available then.) 

Tuesday/Thursday 10 AM 

Tuesday/Thursday 11 AM 

Tuesday/Thursday 12 PM 

Monday/Wednesday 1 PM 

(Of course, we can schedule sessions once per week, too.) 

Please let me know as soon as possible which students we can fit into those time slots. 

Bradley R. II. Bethel I Reading mid Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Progrmn for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

i V (919) 962-8247 

bradley.bethel@unc.edu 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

May, Lee Y <mayl@email.unc.edu~ 

Thursday, 5:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Academic Request 

173608643.pdf 

Jenn, 
I am folavarding the decision of the Administrative Board Appeals Committee with regard to 
Lee 

..... Original Message ..... 
From: May, Lee Y 
Sent: Thursday, 5:53 PM 
To: 
Cc: Oldham, Ann B. (auldham@email.unc.edu) 
SubJect: Academic Request 

Hello 

Please see the attached message which is a decision regarding yuur recent academic request. 

I am happy to speak with you about it if you choose. 

Dr May 

..... Original Message ..... 

Frum: scanner@unc.edu [mailtu:scanner~unc.edu] 
Sent: Thursday, 5:36 PM 
To: May, Lee Y 

Sut~iect: 

’]?his E-mail was sent from "R10765" (Aficio MP 4000B) 

Scan [)ate:          17:36:08 (-0400) 
Queries to: scanner@unc edu 

request. It did not go in his favor. I am still hoping for the best for him. 



THE UNIVERSITY 

of NORTH CAROLINA 

at CHAPEL HILL 

ACADEMIC ADVISING PROGRAM IN 

’riie COLLEGE of ARTS & SCIENCES 

AND TIIE GENERAL COLLEGE 

214 EAST CAMERON AVENUE 
STEELE BUILDING, CB#3110 

CHAPEL HILL, NC 27599-3110 

TELEPttONE: (919) 966-51 i6 
FAX: (919) 962-6888 

h~tp:!/advisin~.une.edu 

Dear 

Yesterday, the Administrative Board Appeals Committee of the College of Arts & Sciences met to 
consider current student appeals for academic actions. I am sorry to inform you that they denied 
your request to take two Carolina Courses Online during the fall semester of     Your request did 
not meet criteria for an exception to the rule that students may take only one online course during a 
semester in which they are enrolled full time. 

However, the committee did want to acknowledge and support your intention to have a successful 
year at the University of North Carolina. Working closely with your academic counselor, 

tutors, and academic advisors will be important factors in your academic success. Please don’t 
hesitate to contact me if you have any questions or academic concerns. 

Best regards, 

4_0.. 
Lee Y. May!PhD 
Associate Dean and Director 
Academic Advising Program 



Fl’om: 

Sent: 

To: 

Subject: 

Todd Ramon Ochoa <tochoa@emaiLunc.edu> 

Thursday, 8:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Religious Studies 

Hi Jenn, 

did contact me. I’m glad he understood my concern and found time on Thursday. Please keep in touch as the semester moves along. 

todd 

O11 7:22 PM, Townsend, Jenn wrote: 

Hi, Professor Ochoa: 
1 wanted to check in with you to make sure that contacted you about switching sections for his recitation. I believe there was a Thursday section 

at 12:30 which would work, but it was clos~:_~d. If you could I~-’_d: rne know if you did hear from him and if th~-_~ section change will work, I would a~pr~-_~ciate 

it. 

Th a n ks ! 

Jenn 

From: Todd Ramon Ochoa [mailto:tochoa@email,unc,edu] 
Sent; Tuesday, 11:18 PP1 
To ; Townsend, Jenn 
Subject: Re: Religious Studies 

Dear Raby, 

I have been looking at the dates you sere with your initial email. I see flint mmly of your missed dates will be Fridays, I would ask that you change your 
recitation section from Friday to Thursday. Please look at the sections ott’ered for REI,I    on Thursday and let me know which one you would like to 

switch to. I roll do my best to accommodate you. If you cannot make this chmlge, I ask that you do not take RELI    . I can’t agree to have you miss 

recitation sections. 

All the best, 

todd 

On 12:47 PM, Todd Ramon Ochoa wrote: 

Dear 

Thanks for your note. The first thing I need from you is your section mmlber, so that we can cormect you to your TA. Also, could you please 

specify again the dates you roll be absent from my course? is this week and weekend, not next, and I would like to make sure 
we are on the same page. 

Welcome to REI,I ! 

todd 

On 1:30 AM, , wrote: 

Dear Professor Ochoa 
My name is I am currently enrolled in your Religion course this semester. I am really looking forward 
to your class and meeting you in person. I wanted to let you know that I am a member of the and 
we are traveling to Ft. Wayne, indiana for games against Michigan State and indiana on ¯ Unfortunately, 
this means I will miss your class on Wednesday and Friday of next week. I will keep up with any work I am missing 
and will make sure I speak to you as soon as I return to campus. Please let me know if you have any concerns about 
my absences that I can address and what I can do to stay up to date on my assignments while I am gone. You can 
also contact my Academic Counselor, Jenn Townsend, at jtownsend@unc.edu or at 962-9538. I am attaching our 
official travel letter and will give you another copy when I return to class. 
Thank you for your understanding, 
Sincerely, 



FFOB: 

Sent: 

To: 

Subject: 

Salyer, Sheru L <salyer@email.unc.edtc, 

Thursday, 9:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more syllabus for 

Hope to get to this tomorrow, 

From: Townsend l~nn 
Sent: Thursday, 11:38 AM 
To: Salyer, Sherry L 
Subject: One more syllabus for 

Hi, Sherry: 

I am attaching one more syllabus for 

it most closely resembles EXSS 

Let me know if you have any questions or if you need any more information. 

I am not familiar enough with our dance classes here, so I am not sure if it similar. In looking at it, it seems like 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9_ 1_._9_::_9___6__2__:__8__2___4_ Z (fax) 



From: @yahoo.com> 

Sent: Thursday, ,11:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Econ    and Econ 

He)’ Jenn, 

I was just wondering if there are any maj or differences between ECON and ECON 

Thanks, 

(other ECON being a smaller class size)? 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Lyons. Elizabeth M --~emlyons~email.unc.edn> 

Friday, August 23, 2013 8:49 AM 

Townsend, Jenn <jtownsend@unc.edu> 

EDUCATIONAL ASSESSMENT.docx 

Hi Jenn, 

Attached is the electronic version of the questionnaire I have asked counselors to use with freshman who were not screened over the summer. 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyonsC~email.unc.edu 

3-. 919.843.6029 

c. 

f. 919-962.8247 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Friday, August 23, 2013 10:58 AM 

Town~nd, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edtP 

Di~losure 

Inter Office and Institution Disclosme.docx 

Jenn and Beth, 

Today another institution’s Disability Services office contacted me requesting a former UNC student-athlete’s information. I quickly adapted our OAR’s disclosure 

form and sent it to the institution to have the student sign before I sent the information. I have attached the adapted form, which we may consider making our 

standard inter-office and institution disclosure form. 

Bradley R. H. Bethel I Reading and Writing Specialist 

University of North Caxolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudelrnilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbefiael@email.unc.edu> 

Friday, 11:07 AM 

Town~nd, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

RE: Available AI,S ttours 

Jenn, I already checked the     schedules, and they don’t work, I did schedule 

:1.0 AM slot, Fd like to leave that open for        also. 

iJ~radl~,y ~o ~r{r ]J~ethel ] [+~c;~diJ~g ;rod W~:ilJr~g Speci;~list 

University ol North Carolhm at Chapel Hill 

Academic Support Program l\~r Stndenl-Athletes 

Loudei~nilk Center ibr Excellence 
344 R idge Rd. i Campus Box 3107 

Chapel [{ill. NC 27599 i T (919) 962-.2237 

i F (919) 962-.8247 
brad~ey.betbel(a’~me.ed~ 

From: Townsend, Jenn 
Sent: Friday, 10:34 AM 
To: Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

I think that we could definiLefy use the times for some 

times would work. 

Jenn 

From: Bethel, Bradley Richard 

Sent: Thursday,              5:33 PM 
To= Townsend, Jenn; Lyons, Elizabeth bl 
Subject: Available ALS Hours 
Tmportance: High 

Jenn and Beth, 

Here are some specific twice-per-week time slots available with ALSs: 

Tuesday/Thursday 9 AM 

Tuesday!Thursday 9 AM (I repeated this slot on purpose because I have two ALSs available then.) 

Tuesday/Thursday 10 AM 

Tuesday/Thursday 11 AM 

Tuesday/Thursday 12 PM 

Monday/Wednesday 1 PM 

(Of course, we can schedule sessions once per week, too.) 

Please let me know as soon as possible which students we can fit into those time slots. 

Bradley R. H. Bethel I Reading mid Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradle~bethel(~nnc.edtl 

for one of theTR 9 AM slots, and if no one else desperately needs theTR 

Jaimie gave me a fist, so I can look at their schedules and see il:any of those 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Friday, 11:16 AM 

Lee, Ja]mie <iaimielee@unc.edu> 

Townsen& Jenn <jtownsend@unc.edu> 

Hi, 

I am trying to find a once a week time for and ; what time do they have practice? It looks like 

Wednesday at 12:30-these times work well for me. Do you think this will work? 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons@email.unc.edu 

T. 919.843.6029 

c. 

f. 919-962.8247 

is free 9:00 am on Wednesday and is free on 



FFom: 

Sent: 

To: 

Subject: 

Vemeri Valimaa @gmail.com > 

Friday, 11:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutor requests 

Hi Jenn, 

I would like a tutor for ECON ECON I plan on attending drop-in sessioms for ASTR 

On another note I was able to add a CI class called RELI , which is perfect because it is also > 

Thanks! 

and possiNy SPAN 

O11 11:47 AM, "Townsend, Jenn" <~unc.edu> wrote: 

Hi, Gentlemen: 

Congratulations on beating SpalW last night. I know fllat you are all busy in beautiful Ft. Wayne, but I really need some infollnation from you today. Can you please 

send me your requests for tutors as soon as possible? I know that it is difficult to request them when you have only been to one day of classes, but I would like to put 

the ix:quests in by the end of the day. The tutor coordinator is putting the tutoring schedule together this weekend and I want to make sure that all of you guys are 
able to get tutoring right away. 

Please let me know which clasps you need and restrictions you have on dws or times that you can go to tutoring. AI~, if you think that you would only go to drop- 
in, please still send a request aid include that intbtmation. 

Thanks so much. 

Have a great rest of the weekend. Good luck tomorrow! 

J~nn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~gmaJl.com> 

Friday, 12:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutor requests 

Hi Jenn, 

I would love to have drop-in tutoring for my astronomy course. Seeing as we have practice from 2:30 to about 4, what times would you recommend? 

Senti?om iPad 

On at 11:47 AM, "Townsend, Jenn" <lD3~2n_N~j/~)__u_n__c_2_e_d___u_> wrote: 

Hi, Gentlemen: 

Congratulations on beating Sparty last night. I know that you are all busy in beautiful Ft. Wayne, but I really need some information from you today. 

Can you please send me your requests for tutors as soon as possible? I know that it is difficult to request them when you have only been to one day of 

classes, but I would like to put the requests in by the end of the day. The tutor coordinator is putting the tutoring schedule together this weekend and 

I want to make sure that all of you guys are able to get tutoring right away. 

Please let me know which classes you need and restrictions you have on days or times that you can go to tutoring. Also, if you think that you would 

only go to drop-in, please still send a request and include that information. 

Thanks so much. 

Have a great rest of the weekend. Good luck tomorrow! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

91[.9 962 8247 (fax) 



From," 

Sent: 

To: 

Subject: 

~live.tmc.edu’- 

Friday, 12:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutor requests 

I’d like an EXSS    tutor and possibly a COMM 

Tues/IVri including pregame meal. 

Sincerely, 

tutor (I can’t judge the material based on one class, though). I have class at 5:15 to 6 on TiTR and games 

On , at 11:47 AM, "Townsend, Jenn" -qDwnsend’,&-)unc.edu> wrote: 

Hi, Gentlemen: 

Congratulations on beating Sparty last night. I know that you are all busy in beautiful Ft. Wayne, but I really need some information from you today. 

Can you please send me your requests for tutors as soon as possible? I know that it is difficult to request them when you have only been to one day of 

classes, but I would like to put the requests in by the end of the day. The tutor coordinator is putting the tutoring schedule together this weekend and 

I want to make sure that all of you guys are able to get tutoring right away. 

Please let me know which classes you need and restrictions you have on days or times that you can go to tutoring. Also, if you think that you would 

only go to drop-in, please still send a request and include that information. 

Thanks so much. 

Have a great rest of the weekend. Good luck tomorrow! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9__9.6_ .:C 9_5_3_.8_. 

9:1.9 962 8247 (fax) 



From: cole          2}yahoo.com> 

Sent: Friday, 12:34 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Econ    and Econ 

Hi Jenn, 

Okay thank you fbr all of your help’. I will try to find someone who has taken the class so I can get a little more ilfformation. 

Thanks again, 

On at 10:13 AM, "Townsend, Jenn" <townsend@unc edu> wrote: 

> Hi, 
> 

> From what I can see in the course descriptions, it seems like the grading basis is basically the same fbr but I cannot tell how Balaban is grading the honors section The only main 
difference that I can see is that adds a special project So in addition to homework and tests (which I imagine would be more intense), you would also have to do a project for the 
course. 
> 

> I haven’t personally known any students who have taken Honors Econ classes, so I can’t give you the exact details. 
> 

> Jenn 
> 

Original Message ..... 
> t:rum: cole [mailto:i ~)vahou.com] 
> Sent: Thursday, 11:00 PM 
> To: Townsend, Jenn 
> Subject: Econ and Econ 
> 

> Hey Jenn, 
> 

> I was just wondering if there are any major differences between ECON 
> 

> Thanks, 
> 

and ECON (uther ECON being a smaller class size)? 



Fl’om: 

Sent: 

To: 

Subject: 

Friday, 1:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Switching Recitation 

~live.unc.edu> 

He?’ Jenn, 

My professor for History     emailed me and said he would like for me to switch my recitation to thursday. There’s one recitation open on thursday at 5pm but I’m not sure how to switch 
recitations on comaect carolina and I was wondering if you could help me out in switching it. 

Thanks 



i From: }live.unc.ed~- 

i S:~at: FAday, 2:54 PM 

i To: Tov, aLsei~£~ J.~°~:m < ~ownse~I&’~mc edu’:- ¯ . _ ._. --- 

!St~biect: ~’,.’!labu~ 

iAttach: phil    sytlabu~ .docx 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr~ 

Friday, August 23, 2013 4:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Schedules 

When you have your schedule spread sheet for the players, could you please send it to me? 

Thanks 
-MB 

Matt Bowers 
UNC Athletic Communications 
PO Box 2126 
Chapel Hill, NC 27514 
(919) 962-7259 (office) 

(mobile) 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbefllel@email.unc.edu> 

Friday, 8:14 PM 

Town,rid, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

RE: Available AI,S ttours 

I have filled some more slots, Right now I still ]lave a M!W :[:00 and a T/R :].2:00. 

Bradley R° H, Betl~el I R~ading and Wdfing Speeiali4 

University of North C~u’olina at Chapel Hill 

Academic Support Progy;m~ tbr Stude~t-,\lhleles 

Loudermi]k Comer tbr Excellence 

344 Ridge Rd. i Catnptas Box 3 I07 

Chapel }Jill, NC 27599 i T (919) 962-2237 

C          i F (:9 ] 9) 962-8247 

bradley,bethel@~mc,ed~ 

From: Townsend, Jenn 
Sent: Friday, 1.t: 13 AN 
To: Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

That’s fine. f think the 1I hour does work for 

From: Bethel, Bradley Richard 
Sent: Friday. $1:07 AN 
To: Townsend, .lenn; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

Jenn, I already checked the     schedules, and they don’t work. I did schedule 

10 AM slot, I’d like to leave that open for       , also 

!3radley R, I}o !3ethel I Reading ~md Writing Specialist 

Uni’,,ersity ofNor4~ C;~r<4i~a at Chq)d tl:]lI 

Academic S~gw)rt Program t’o~ Student-.Athletes 

I ,oudemailk Ccn~er for Excellence 

344 Ridge Rd. i CatN)us Box 311:17 

Chapel Hill, N(; 27599 T (1919) 962-:2237 

C          i F (91})) 962-8247 

b radley.bcth el(a;unc, edu 

From: Townsend, .]enn 
Sent: Friday, 10:34 AN 
To: Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

I think that we could definitely use the times for some 

times would work. 

.Jenn 

From: Bethel, Bradley Richard 
Sent; Thursday, 5:33 plVl 
To: Townsend, Jenni Lyons, Elizabeth M 

Subject: Available ALS Hours 
Importance: High 

Jenn and Beth, 

Here are some specific twice-per-week time slots available with ALSs: 

Tuesday!Thursday 9 AM 

Tuesday/Thursday 9 AM (I repeated this slot on purpose because I have two ALSs available then.) 

Tuesday/Thursday 10 AM 

Tuesday/Thursday 11 AM 

Tuesday/Thursday 12 PM 

Monday!Wednesday :1 PM 

(Of course, we can schedule sessions once per week, too.) 

Please let me know as soon as possible which students we can fit into those time slots. 

Bradley R. H. Bethel ] Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Cmnpns Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

i F (919) 962-8247 

b radley.bcth el(a)ut~c, edu 

The MW slot does not: work for at: all. 

Jaimie gave me a list, so I can look at their schedules and see if any of those 

for one of tile TR 9 AM slots, and if no one else desperately needs the TR 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbethel@email.unc.edu> 

Friday, 9:02 PM 

Townsend, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

RE: Avalable AI,S ttours 

I )Jst filled just the M t PM slot. W :1. PM is still free. 

Bradley R° H, Betl~el ] R~ading and W~itJng Specialisl 

University of North C~u’oli~a at Chapel Hill 

Academic Support Pro~,y;m~ tbr Studet~t-.\lhleles 

Loudermilk Cemer [’or Excellence 

344 Ridge Rd. i Cxtn[ms Box 3 I07 

Chapel }{ill, NC 27599 i T (919) 962-2237 

i F (919) 962-8247 
bradley, bethd@unc.edu 

From: Bethel, Bradley Richard 
Sent-" Friday, 8:14 PM 
To" Townsend, Jenn; Lyons, Elizabeth M 
Subject-" RE: Available ALS Hours 

f haw? filh:_~d some more slot:s. ~ight now I st:ill have a M/W 1:00 and a ii~ 12:00, 

Bradley Ro H, Bethel I Reading a~d Writing Specialist 

L;niversity of North CaroUna a~ Chapel Hill 

Academic Support Progr~ma for Stude~t-Athletes 

Londernfi]k Cenler fbr Excellence 

34,¢ R [dge Rd i Campus Box 3107 

Chapel }{ill, NC 22599 i T (919) 962-2237 

i F (919) 962-8245’ 
bradle%bethel@unc,edu 

From: Townsend, genn 
Sent= Friday, 11:13 AM 
To-" Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject" RE: Available ALS Hours 

That’s fine. I think the 1I hour does work for 

From: Bethel, Bradley Richard 
Sent: Friday, 11:07 AM 
To; Townsend, .lenn; Lyons, Elizabeth M 

Subject; RE: Available ALS Hours 
Jerm, I already checked the     schedules, and they don’t work. I did schedule 

:[0 AM slot, I’d like to leave that open for        also. 

Bradley Ro H, Betl~el ] R~ading and W~iting Specialist 

Universi~3, of North Carolina at Chapel tlill 

Academic Support Progy;m~ for Studet~t-.\{hle{es 

Loudermilk Center [’or Excellence 

344 Ridge Rd. i Cam[ms Box 3 I07 

Chard HilL NC 27599 i T (919) 962-2237 

i F (1919) 962-8247 

b__r~dLe_.~i:b_@ ~k¢_~2 ~_~_:~__d_~ 
From: Townsend, Jenn 
Sent" Friday, 10:34 AM 
To" Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject-" RE: Available ALS Hours 

f l:hinl~ that we could d,-_~finiteI¥ u~.;e the times for som,-:~ 

times would work. 

Jenn 

From: Bethel, BradJey Richard 
Sent; Thursday, 5:33 PI 
To: Townsend, Jenni Lyons, Elizabeth N 
Subject: Available ALS Hours 
Importance-" High 

Jenn and Beth, 

Here are some specific twice-per-week time slots available with ALSs: 

Tuesday/Thursday 9 AM 

Tuesday/Thursday 9 AM (I repeated this slot on purpose because I have two ALSs available then.) 

Tuesday!Thursday 10 AM 

Tuesday/Thursday ii AM 

Tuesday/Thursday 12 PM 

Monday/Wednesday 1 PM 

(Of course, we can schedule sessions once per week, too.) 

Please let me know as soon as possible which students we can fit into those time slots. 

Bradley R. H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center %r Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

The MW slot does not work for at all. 

players. Jaimie gave me ~; list:, so I can look at their schedules and seF4 i[ any of those 

for one ot:the TR 9 AM slots, and if no one else desperately needs the TR 



C         i F (919) 962-8247 

bradley,bethel (a~unc, edu 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetklel@email.unc.edu> 

Friday, 9:15 PM 

Town~nd, Jenn <jtownsend@unc.edu>; Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

RE: Available AI,S ttours 

Sorry, 1 think this will be last email tonight, liust filled the TR :[2 slot. That means the only time left is once-a-week, W 1 PM. 

Bradley Ro H, BetJ~el ] R~admg and W~tJng Specialist 

University of North C~u’oli~a at Chapel Hill 

Academic Support Pro~,y;m~ for Studet~t-.\lhleles 

Loudermilk Center [’or Excellence 

34.4 Ridge Rd. i Cxmfms Box 3 I07 

Chapel Hill, NC 27599 i T (919) 962-2232 

[ F (919) 962-8247 
bradley, bethd@unc,edu 

From: Bethel, Bradley Richard 
Sent: Friday, 9:02 PM 
To: Townsend, Jenn; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 
f iLESt filled just the M I PM slot. W 1 PM is still free, 

Bradley Ro H. Bethel I Reading and WlitJ~g Specialist 

University of North CaroUna al Chapel HiI~ 

Academic Support Pro?y~ma for ,qtt~de~t-Athletes 

Loudermilk Cerder fbr Excellence 
34,;t R kige Rd, i Campus Box 3107 

Chapel Hill NC 22599 i T (919) 962-2232 

i F (919) 962-8245’ 
bradley,bethel@unc,edu 

From: Bethel, Bradley Richard 
Sent: Friday, 8:14 PM 
To: Townsend, Jenn; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

I have filled some more slots. Right now I still have a M/W 1:00 and a T!R 12:00. 

Bradley R, ~11, Bethel I Reading ;rod Writing S{~ecialis~ 

University of North Caro~hm at Chapel Hill 

Academic Support Program l\~r Student-A0~le~es 

I oudermilk Ce*3ter fix’ Excelle*3ce 

3,14 R idge Rd, i Campus Box 3107 

Chapel Hill, NC 27599i T (919) 962-2237 

i F (919) 962-.g247 

b radl ev. b et he l!~)__u___n__c_:__e_d__u 

From: Townsend, Jenn 
Sent: Friday, 11:13 AM 
To: Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 
rhat’s fine. I think the It hour does work h:~r The MW slot do~r; not work for ~ at all 

From: Bethel, Bradley Richard 
Sent: Friday, 11:07 AM 
To: Townsend, Jenn; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 

Jenn, [ already check~:_~d the     schedules, and t:hey don’t work. f did schedule 

10 AM slot, Fd like to leave that op~:_~n for        also. 

Bradley Ro H. Bethel I Reading and WlitJ~g Specialist 

University of North CaroUna a~ Chapel HiI~ 

Academic Suppor~ Program R~r Studen~,-At[~lc’tes 

Loudermilk Cerder fbr Excellence 

34,;t R kige Rd, [ Campus Box 3107 

Chapel Hill NC 22599 i T (919) 962-2237 

[ F (919) 962-8245’ 
bradle%bethel,~unc,edu 

From: Townsend, Jenn 
Sent: Friday, 10:34 AM 
To: Bethel, Bradley Richard; Lyons, Elizabeth M 
Subject: RE: Available ALS Hours 
I think that we could definitely use the times for some 

times would work. 

From: Bethel, Bradley Richard 
Sent: Thursday, 5:33 PM 
To: Townsend, Jenn; Lyons, Elizabeth M 
Subject: Available ALS Hours 
Importance: High 

Jenn and Beth, 

Here are some specific twice-per-week time slots available with ALSs: 

Tuesday!Thursday 9 AM 

Tuesday/Thursday 9 AM (I repeated this slot on purpose because I have two ALSs available then.) 

for one of the "1"R 9 AM sb:_~ts, and ff no one else desperat:ely m-:~eds the TR 

Jaimie gave me a list, so I can look at their schedules and see if any of those 



Tuesday/Thursday 10 AM 

Tuesday/Thursday 11 AM 

Tuesday/Thursday 12 PM 

Monday!Wednesday 1 PM 

(Of course, we can schedule sessions once per week, too.) 

Please let me know as soon as possible which students we can fit into those time slots. 

Bradley R. II. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. ] CaJnpns Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C,         i F (919) 962-8247 

b radley.bcth el(a’Junc, edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Saturday, 12:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi this is will you be in your office on Sunday to sign off on my book form 

Sent from my iPad 



From: @live.unc.edu~ 

Sent: Saturday 2:04 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Sent from my iPad 

Or at 1:01 PM, "Townsend, Jenn" <jtownsend@unc edu> wrote: 

> I should be. I will probably be leaving by 7. What time are you going to be back? 
> 

> Jerm 
> 

> Sent from my iPhone 
> 

> Or at 12:26 PM, ~live.unc.edu> wrote: 
> 

>> Hi this is    u-ill you be in your office on Sunday to sign off on my book tbrm 
>> 

>> Sent tlcom my iPad 



Fl"om: 

Sent: 

To: 

Subject: 

Attach: 

@yahoo.corn> 

Sunday, 6:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

blog propossJ.docx 



From: @ymail.com> 

Sent: Sunday, 6:59 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Hey Jeml, 

Tomorrow at 11 works bc I also have a meeting with Beth Lyons at 12 

Sent from my iPhone 

O11 at 6:51 PM, "Townsend, Jenn" <itownsend(a)unc.edu> wrote: 

Hi, 
We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time 

would work best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9_6__2::_8__2_4___7_. (fax) 



FFOB" 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Sunday, 7:17 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Availability 

Jenn, 

is available everyday before 12noon. And MWF after 2pm. Can you tell me what times according to this availability will work for your 3 guys for ENGL? 

Thanks, 

Susan 



From: @aim.com> 

Sent: Monday, 8:16 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hey JenrL 

Would tomorrow at 12:45 work for you’? 

Sent from my iPhone 

On at 6:33 PM, "Townsend, Jenn" <itownsend(/~unc.edu> wrote: 

Hi, 
We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what clay and time 

would work best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9!9 962 9538 

_9___19__:9_6__2::_8_2_4 _7_. (fax) 



From: 

Sent: 

To: 

Subject: 

~kenan- flagler.unc.edu> 

Monday, 9:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Last day to add a class online 

Hi Jenn, 

Ale you free to meet for a few minutes this morning? 

Thanks, 

011 at 8:09 AM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi, 

This is just a reminder that today, is the last day to add a class online. Basically, if you are planning on adjusting your schedule at all, other 

than dropping a class, it has to be taken care of today. 

Please also remember that, if you are on book scholarship, you need to bring back books for any class you dropped. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9__1_9__9.6_ .:,_’__9_S_.3__.8_. 

919 962 8247 (fax) 



From: ~live.unc.edu> 

Sent: Monday, 10:15 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting 

HeyJenn, 

Can we meettodayaround 12:30 or1? 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 6:54 PM 

To: pyahoo.com 

Subject: Meeting 

Hi, 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time would work 

best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic c...~ c - ~uppJrt Program for Student Ath[e[es 

University of North Carolina, Chapel Hiil 

.9_ 1__9__2 § 2___9__5_3 8_ 
919 962 8247 (fax) 



From: ~bellsouth.net;, 

Sent: Monday, 11:13 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hey Jentk 

The bes~t times would be at 9:00am orl 1:00am on Wednesday. I can also do any time after 530pm tomorrow or Wednesday. Thanks! 

See you soon, 

Sent from nay iPhone 

On at 6:31 PM, "Townsend, Jenn" <j_t_9_~,__r_t_s_e_!!_d__(~_t!_r_Lc_:_e___@_> wrote: 

Hi, i 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time 
would work best for you (before Thursday)? 
Thanks! 
Jenn 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919 962 9538 
9!9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Monday, August 26, 2013 11:39 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Dropped classes 

UGH, Already? 

Hahn if we’ve ah-eady scheduled tutoring, email this account. If you delete the request, the placement is still active --- we’d need to clear it out manually and 

possibly r~-:~rrange depending on the tul:or. 

L-:~en Sheu 
A’;sisl:ant Tutorial Coordinator 

U N C Ac~ d em k: S u ppo rt Progra m for Sl:u d en t--At M et es 

Office: 919-843-2328 

From: Townsend, Jenn 

Sent: Monday, August 26, 20!3 11:34 AM 

To: ASPSA Tutoring 

Subject: Dropped classes 

How do you guys want to handle deietin8 already scheduled tutoring sessions for classes that students drop? Should we delete them in the system or just email 

you that the sessions should be dropped? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:L9 962 95_g8 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Monday, August 26, 2013 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

2 questions 

Hello, 

Did you decide on testing date for your student? I wanted to follow up with Dr. Davis in the event this was going to be cancelled or make sure it has been 

scheduled. I saw           and he said he met with you to go over planner/syllabi etc. Do you want me to continue to meet with him as well? I don’t want to 

duplicate what you are doing so I told him I’d speak with you before moving ahead with schedules. 

Thanks! 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons@email.unc.edu 

T. 919.843.6029 

f. 919-962.8247 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Monday, August 26, 2013 12:07 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Dropped classes 

Thanks Jen~ 

AU done~ 

Ben Sheu 
Assistant Tutorial Coordinator 

U NC Academk: Support Program for Stu&:mt-A~:hh:H:es 

b S h e LE @ ~!!m a ii. LE r~<, e d u 

Off:ice: 919-843-2328 

From: Townsend, Jenn 

Sent: Monday, August 26, 2013 11:57 AM 

To: ASPSA Tutoring 

Subject: RE: Dropped classes 

Okay,                          is dropping PORT SO you (:arl carl(:el that appoitl[:merR, 

Jenn 

From. ASPSA Tutoring 

Sent-" Monday, August 26, 2013 11:39 AM 
To: Townsend, Jenn 
Subject-" RE: Dropped classes 

UGH, A#’eady? 

Haha if we’ve already scheduled tutoring, email this account If you delete the request, Lhe p(acernenL is sLill active .-- we’d need to clear iL out manually and 

possibly rearrange depending on the tutor~ 

Ben Sheu 
;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

bsi~ eu @ erl~ii u pc.ed u 

Offk:e: 9I 9.-843-.2328 

From: Townsend, Jenn 

Sent: Monday, August 26, 2013 11:34 AM 

To: ASPSA Tutoring 

Subject: Dropped classes 

How do you guys want to handle deleting already scheduled tutoring sessions for classes that students drop? Should we delete them in the system or just email 

you that the sessions should be dropped? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

l@live.unc.edu~ 

Monday, 1:01 PM 

Townsend, Jenn <jtownsend@unc.edu>; Townsend, Jenn <jmwnsend@unc.edu> 

Absent & Present tbr 

8.’00-8:50 

COMM New West 219 
9:00-9:50 ........................ 

ENGL ~lnrphey 204 

ECON Gardner 103 

10:00-10:50 .............................. 

ANTH Peabody 104 

WOLO Global Center 1009 

HIST Woollen Gym 304 
FREN 

Dey Hall 102 

DRAM Stone Center 103 

SOCI Gardner 2I 0 

11:00-11:50 

DRAM Cntr Dram Art 105 

12:00-12:50 

FRLW Mitchell 205 

PORT Dey Ilal1303 

EXSS Fetzer Hall 106 

(Pre.,enO 

(I+esem) 
~WEI)N ESDAY ONL}) 

(PresenO 

(Prese#t) 

(Pre~en0 

(Presen# 
(PmsenO 

(Pre,~,’en0 

(tYesenO 

(PresenO 

(Pmsem) 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

?’he priorities for checking at+ and 

Let me know if you ~qa~+e any questions. 

Jenn 

From; 
Sent: Saturday, 9:22 AN 

To; Townsend, Jenn 
Subject; RE: Crucial List for the week! 

I’m patient :) 

Th+ r+st all need to b+ checked, but pk+ase make sure you check those two for every ch;ss. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, 19:28 

To: 

Subject: Re: Crucial List for the week! 

I’ll send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow. 

Jenn 

Sent from my iPhone 

On at 3:48 PM, ,~unc.edu> wrote: 

No, make that 25!!!!!!! 

From: Townsend, Jenn <j_t_o_w____q_s___e_q__d__@_u___n_c_:__e___d___u_.> 

Sent: Friday, 15:03 

To: 

Subject: RE: Crucial List for the week! 

He,{, 

(¢en tcfld me that h+ l:hought you would have about 20 hours ne’,d: week to work, (:~n you let me know how many hours you want to work and VII send 

you the list? 

Jenn 

From: 
Sent: Thursday, :11:06 AM 
To: Townsend, Jenn; Townsend, 3enn 



Subject: Crucial List for the week! 
Importance: High 

IIi! A reminder-send me the list.t And talk to Susan!.t ! ! ! ! ! ! !.t ! ! ! ! ! ! !.t ! ! ! 

From: [ 

Sent: Thursday 18:03 

To: Townsend, Jenn 

Subject: Report for 

Jen/~ 

1~/y report for. 

(ECON Gardner Hall 308: 

(PSYC Davie Hall 112: 

(PORT Murphey Hail 314: 

(DRAM Dramatic Arts 103: 

(AFRI Global Center 1005: 

~PRESENT,J 

(PRESENT,J 

(PRESENT,J 

(PRESENT,J, 

’PRESENT,J, 

(PRESEUT,J 

pRESE~T,J 

(SOCI P_,iaghar,~ HG~ .Z Q3 Greenlaw 222: PRESENT, J, 

(COMM Murphey Hall 204: (PRESENT,J 

(PSYC Murphey Hall 115: (Exam,j "~,’~E.:~’,~Y~ ~ 7"H~SDo~S 

(PRESENT,J 



From: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edtc, 

Monday, 1:06 PM 

Townsend, Jenn <jtownsend@unc.edu> 

dra£t Ii~r my first tx~em 

poem 1 draft.docx 



FFom" 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyons@email.unc.edu> 

Monday, August 26, 2013 2:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 2 questions 

I don’t think he has a learning issue but he is veD, immature and way more confident than he should be! He doesn’t oJways give accurate reports either but I know you’ll 

keep on him so there isn’t a reason for both of us to watch him. 

I roll contact Dr Davis for availability and let you know! 

Sent from my iPhone 

On Aug 26, 2013, at 1:55 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

What are your LhoughLs on fdrn? Do you Lhiok he has learning issues when:_~ fu-:~ would need a h:_~arniog specialist? Or is he okay if [jusL heavily monitor 

him? 
For the appointment with Dr~ Davis, I must have deleted the email with her contact informstion. He could do a screening anytime on a Tues/Thurs 
rnorning~ He doesrf [ have class till :11. Do you mind checking with her to see if that work anytime soon? If Tuesday/Thursday doesn’t work, let me 
know and I can see availability other days. 

J e e e 

From" Lyons, Elizabeth M 

Sent: Monday, August 26, 2013 11:50 AM 

To" Townsend, 3enn 

Subject." 2 questions 

Hello, 

Did you decide on testing date for your student? I wanted to follow up with Dr. Davis in the event this was going to be cancelled or make sure it has 

been scheduled, I saw            and he said he met with you to go over planner/syllabi etc. Do you want me to continue to meet with him as well? i 

don’t want to duplicate what you are doing so I told him l’d speak with you before moving ahead with schedules. 

Thanks! 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

_e___m___[ ~ __o__n_ &@__e___m___a_jj_= u__q _c_.__e__d_ ~ ~_ 
T. 919.g43.6029 

t. 919-gb2.g24/ 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu;, 

Monday, 2:10 PM 

Somoano, Carlos M <csomoano@unc.edu>; Negalha, Jeff<jnegalh@unc.edu-~; Porter, Grant <gtla~rter@unc.edtr~ 

Ille, Vince <ille@unc.edtr~; Polk, Barbara Jo <bpolk@admissions.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu-~ 

Trmascript Reviews - 

transcript eval.pdf 

MEMORANDUM 

TO:    Carlos Somoano/Jeff Negalha/Grant Porter 

FROM: Lance Markos 

DATE: 

RE:    NCAA Core Course Evaluation of Prospective Student Athlete’s High School Transcript 

Attached is my evaluation of the prospective student athlete transcripts that you sent to me. If you have any questions feel free to give me a call at 843 7259. 

These documents have now been sent to Admissions for review. 

Thank you for your attention to this important matter for your prospective student athletes. 

Need SAT/ACT scores 

Imm 

cc: Vince Ille 

Barbara Polk 

Jenn Townsend 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brown, Michelle <michellebrown@unc.edu> 

Monday, 5:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: 

pdf 

From: 

Sent: Monday, :t J.: 53 AM 

To: Brown, Michelle 
Subject: 

Dear Dr. Brown, 
The student listed above is an athlete and is currently on Academic Probation for the        semester. 
The attached document contains the student’s responses to the Self-Assessment as well as the studenes cell phone number. 
The Self-Assessment is designed to give students an opportunity to reflect on their experiences at the university and to start thinking of ways to improve their academic 
performance. 
You can find a copy of the Self-Assessment at https://unc.qualtrics.com/SE/?SID=SV 8CTKuO6HM40izk0. 
If you have any questions, please contact Cynthia Demetriou (cyndem@emaiLunc.edu). 
Thank you, 



FFom: 

Sent: 

To: 

Subject: 

Porter, Grant <gtporter@unc.edtc, 

Monday,. 5:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor requests 

Jenn, 

Have you gotten responses on this.,,,need me to get on anyone? 

Grant 

From: Townsend, Jenn 
Sent: Friday, 11:47 AN 
To: 9yahoo.com; 

@hotmail.com; ~; ; 
~ymail.com; 

.org; @gmail.com; 

Co; Somoano, Carlos M; Negalha, Jeff; Porter, Grant 
Subject: Tutor requests 

Hi, Gentlemen: 

,@gmail.com; @gmai.com; ~gmail.com; 
©yahoo.com; ~ ,~yahoo.com; : 

}yahoo.corn; }bellsouth.net; ~aim.com; 
.~yahoo.com 

Congratulations on beating Sparty last night. I know that you are all busy in beautiful Ft. Wayne, but I really need some information from you today. Can you please 

send me your requests for tutors as soon as possible? I know that it is difficult to request them when you have only been to one day of classes, but I would like to 

put the requests in by the end of the day. The tutor coordinator is putting the tutoring schedule together this weekend and I want to make sure that all of you guys 

are able to get tutoring right away. 

Please let me know which classes you need and restrictions you have on days or times that you can go to tutoring. Also, if you think that you would only go to drop- 

in, please still send a request and include that information. 

Thanks so much. 

Have a great rest of the weekend. Good luck tomorrow! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: ~ bell south, net;> 

Sent: Monday, 7:45 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subjed: Re: Meeting 

Ok that sounds good. It’s in between my classes so I only have about an 45 minutes. Is that ok? 

Sent from my iPhone 

On at 7:38 PM, "Townsend, Jenn" <itownsend(/~unc.edu> wrote: 

From: ~__b_e_[ Ls_ ~ _u__t_ b_~ ~__e__t] 
Sent: Monday, 11:13 AM 

To: Townsend, Jenn 
Subject: Re: Meeting 

Hey Jenn, 

The best times would be at 9:00am or11:OOam on Wednesday. I can also do any time after 530pm tomorrow or Wednesday. Thanks! 

See you soon, 

Sent from my iPhone 

On , at 6:31 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what 

day and time would work best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

.9___1_9_:_9__6__2__:__8__2___4_7 (fax) 



From: 

Sent: 

To: 

Subject: 

Somoano, Carlos M <csomoano@unc.edtr; 

Monday, 8:52 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn 
Can you send me a semester by semester gpa and credits for the following students? 

Thanks. 

Carlos Somoano 



FFom: 

Sent: 

To: 

Subject: 

~gmaJl.com> 

Monday-, 9:18 PM 

ASPSA Tutoring <ASPSATutoring@unc.edu-~; Townsend, Jelm <itownsen@unc.edu> 

Re: Tutor Schedule 

Hey" Ben, 

All told my tutoring schedule looks good. I do have a conflict for my lpm session tomorrow, but I an1 going to send a separate email, which I will copy’ Jenn Townsend 

on. 

On Mon, at 8:55 PM, ASPSA Tutoring <ASPSATutoring@unc.edu> wrote: 

As we had mentioned during training, all tutoring roll s~al~ Tomorrow, Tuesday,            Please be patient ruth us these first few weeks. There will be 

adjus~tments and changes, as we are trying to accommodate for evelyone’s needs. We are still in the process of adding guided study and supervised study sessions, 

so there may be some fluctuation to your schedule. At the moment, there may be some day’s where you come in for a single hour. Please know that this roll most 

likely change, as we have set aside some times for the guided study (starts next week) and possibly some drop-in. 

If we make any changes to your ,schedule, we will let you know as soon as those happen. 

Some things to note: 

Thur~ay       UNC        has a game AT South Carolina. All        players will be absent to their tutoring sessions on     I will tbllow tip with another 

email IF your sessions are attbcted. 

Any travel squad        players will be absent to your Wednesday     session. Again, if you axe aflbcted, I will be tbllowing up with an additional email. 

Sunday _All tutoring will be cancelled. The Academic Center is closed due to Labor Day’. 

Monday All tutoring will be cancelled. The Academic Center is closed due to Labor Day. 

Please see attached for your tutor ,schedule. If there are any urgent changes that need to occm: or if we have incorrectly scheduled you for times, please call Ben 

in’the moming. 

Once again, thank you all for being patient and tbr being flexible. We appreciate all "that you do and your diligence in assisting our studenks in the learning process. 

Have an awesome first week of tutorin!! 

Let me know if you need anything else. 

AssisIant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

bshe ,~email .unc .edu 

ONce: 919-843-2328 



Fl’om: 

Sent: 

To: 

Subject: 

b~gmaJl.com> 

Monday, 9:21 PM 

ASPSA Tutoring <ASPSATatoring@unc.edu-~; Town~nd, Je~m <itownsen@unc.edw~ 

Tuesday lpm 

I have to miss my session tomorrow afternoon (Tuesday    ) at 1 pm with 
received my schedule for the semester. Thank you for understanding. 

¯ I apologize for the late notice, but I just 



From: 

Sent: 

To: 

Cc: 

Subject: 

Townsend, Jenn <jtownsend@unc.edu> 

Monday, 9:41 PM 

@gmail.com> 

ASPSA Tutoring <ASPSATutoring@unc.edu>; Town~nd, Jenn <jtownsend@unc.edu> 

Re:          - Tuesday     lpm 

Thanks for letting me know. We will see you Thursday. 

Jenn 

Sent fruna my iPhune 

On at 9:21 PIVl_ @gmail.com> wrote: 

> I have to miss my session tumurruw aRernuon (Tuesday 8/27) at lpm with 
for the semester. Thank you for understanding 
> 

~. I apologize lk~r the late notice, but I just received my schedule 



From: @live.unc.edu> 

Sent: Monday, 11:55 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting 

HeyJenn, 

I apologize for the late email as I have been busy, although that is not a valid excuse. I can stop by your office tomorrow after my doctor’s appointment 

that starts around 12:30. I will let you know if anything changes but will definitely meet you before Thursday! 

Thank you for your wonderful help, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday 10:28 PM 

To: 

Subject: Meeting 

Hi 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time would work 

best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hi[I 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

UNCCH Universi~ Library <circadmin@afton.lib.unc.edu> 

Tuesday, August 27, 2013 5:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Library Notice 

Walter R. Davis Library 
CB#3916,Circulation Department 
University of North Carolina 
Chapel Hill, NC 27514-8890 

08-27-13 05:00AM 

Pick-up Notice: The following items are now available to pick tap 
and will be held for you for seven days at the Circulation Desk 
AUTHOR: 
Basketball m America : from the pl 
CALL NO: GV883 .B38 2005 
BARCODE: 00024992536 
PICKUP AT: Davis Library Circulatio 

JENNII:ER J TOWNSEND 
ACAD SUP PROG STUDENT-ATHLE’IT~;S 

4:47 



From: ~,live.unc.edu> 

Sent: Tuesday, 8:39 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting 

Hi Jenn, 

Would it be possible for us to meet at 11 am this Thursday? 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 6:22 PM 

To: 

Subject: Meeting 

Hi, 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need~ Could you let me know what day and time would work 

best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic c.,.~c - ~uppJrt Program for Student Athletes 

University of North Carolina, Chapel Hiil 

91__~__2 § 2___~__5_38_ 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edup, 

Tuesday, 8:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Availability 

,Jenn, 

are all set for TuesiThurs :].0 ar}d 11, They will start Thursday, 

We are working on finding someone with availability for during t h~-_~ day, 
[.~en 5heu 

A;sist:ant Tutorial C.:_~ordinator 

U N C Aca d em ic 5 u ppo rt Progra m for Sl:u d en t--At h l et es 

Office: 919-843-2328 

From: Townsend, Jenn 
Sent: Sunday; 7:23 PM 

To: ASPSA Tutoring 

Subject: RE: Availability 

Hey, Susan: 

could do Tuesday/Thursday at 1I for ENGL 

could do Tuesday/Thursday at :[0 for ENGL 

could do Monday/Wednesday at 9 for ENGL 

Let me know if these work. 

Thanks! 

Jenn 

From: ASPSA Tutoring 
Sent: Sunday, 7:17 PN 
To: Townsend, Jenn 
Subject: Availability 

Jenn, 
is available everyday before :12noon. And MWF after 2pro. Can you tell me what times according to this availability will work for your 3 guys for ENGL? 

Thanks, 

Susan 



From." 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@nnc.edu;, 

Tuesday, 9:35 AM 

Lyons, Elizabeth M <emlyon@emaJl.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Interpretative meeting 

She will be there._atso, I only have 1 session scheduled so far with a     player and an ALS. I spoke to 

that list? Can we look at schedules today and try to get this set up for tile girls? 

Thanks!! 

From: Lyons, Elizabeth [Vl 

Sent: Tuesday, 6:19 AM 
To: Lee, Jaimie 
Subject: Fwd: Interpretative meeting 

Dr steil can come today at 3:30. I lalow the timing isn’t great but can we make this work for 

about scheduling times with you, Beth. Did you get 

Sent fi~om my iPhone 

Begin forwarded message: 

Fr(m O;netzero.net" ~netzero.nel> 

Date: 10:01:45 PM EDT 

To: <.e___r_~].v_£_r_~_~q2__ej:_n_:_a_[L~_Ln__c_’_:_e_d__~_p 

Subject: Interpretative meeting 

Beth, 

The only I time I have this week ifI am going to travel to cmnpus is 3:30 on Tuesday. If this works, where shall I meet you? 

Dennis A. Steil, Ph.D., NCSP 
6011 Fayetteville Road, Suite 204 

Durham, NC 27713 
919.547.3794 

One Weird Trick 
Could add $1,000s to Your Social Security Checks! See if you Qualify... 
newsmax.com 



From: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr; 

Tuesday, August 27, 2013 9:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Schedules 

thmlks. 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

GoHeels.com 

On Aug 27, 2013, at 9:41 AM, "Townsend, Jenn" <itownsend(~unc.edu;, 
wrote: 

Here are the guys’ schedules as of right now. I will keep you updated with any changes. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

%%9__6__2__95_3_8 
919 962 8247 (fax) 

<MBB fall 2013 schedule final.xlsx> 



From: 

Sent: 

To: 

Subject: 

Wellxml, Spencer <swelbom@email.unc.edu> 

Tuesday, August 27, 2013 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Can you have set up an appointment with an advisor since we did a CON for eligiblUy purposes? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Wellxml, Spencer <~swelbom@email.unc.edu> 

Tuesday, August 27, 2013 11:56 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: (hief and Loss Group at Counseling m~d P~chological Services 

CAPS Fall 2013 Group Schedule.pdf 

I know that host likely can not attend the group meeting, however you may want to pass along the names. 

From: Zeveloff, Abby 
Sent: Tuesday, August 27, 2013 11:53 AM 

Cc: DeVito, Dave 
Subject: Grief and Loss Group at Counseling and Psychological Services 

Hello, 
I know that several advisors and deans in Advising had previously referred students with grief and loss issues to Kevin Shepard, PhD and Amy Schmitz-Sciborski, PhD at UNC 
CAPS. While we are sad to see Amy and Kevin leave UNC, Dave DeVito, LCSW, and I are pleased to be able to continue to offer the Grief and Loss Group. This group is for 
students who have lost a loved one and feel that the loss is impacting their lives. The group is place for students to connect with others who are dealing with loss as well as 
gain support in their grieving processes. The group will be on Thursdays from 3:30 - Spin at CAPS. If you know of any students who would benefit from this group, please 
have them contact Dave (dev@email.unc.edu) or myself (zeveloff@email.unc.edu). 
Attached, please find a flyer with a description of all groups offered this Fall. 

Abby Zeveloff, LCSW, LCAS 

Counseling and Psychological Services 
University of North Carolina at Chapel Hill 

919.966.3658 (phone) 

919.966.4605 (fax) 



From: ~liveamc.edu> 

Sent: Tuesday,. 11:57 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting 

Hi Jenn, 

Sorry, forgot that you had told me that. Would Wednesday at 12 be ok then? 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Tuesday, 9:45 AM 

To: 

Subject RE: Meeting 

HL 

I arn actually leaving Thursday at :[ 1 to go to South Carolina. ls there another time that works? 

Jenn 

From: 
Sent: Tuesday, g:39 AM 

To: Townsend, ]enn 
Subject: RE: Meeting 

Hi Jenn, 

Would it be possible for us to meet at 11 am this Thursday? 

From: Townsend, Jenn <]townsend@unc.edu> 

Sent: Sunday, 5:22 PM 

To: 

Subject: Meeting 

Hi, 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time would work 

best for you (before Thursday}? 

Thanks! 

Jenn 

Jerm [ ownsend 

Associate Director 

Academic Support Program for Student Athietes 

University of North Caroiina, Chapel Hiil 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Tuesday, August 27, 2013 1:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: m~d HIST 

;~11 set. 

Ben Sheu 

;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

b si~ e b @ erl~ a i i b PC. e d u 

Office: 9I 9.-843-.2328 

From: Townsend, Jenn 

Sent: Tuesday, August 27, 2013 9:32 AM 

To: ASPSA Tutoring: 

Subject:             and HIST 

would like to cancel his HIST 

Thanks! 

Lutoring. He does not feel he needs it on a weekly basis. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu> 

Tuesday, August 27, 2013 2:31 PM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Yount, Tony <towyount@unc.edtr~ 

Wolof tutor’. ! 

We have someone who is interested! See below._.can we jump on this right away? (~) 

From: Fall, Alassane 
Sent: Tuesday, August 27, 2013 2:27 PM 

To: Lee, Jaimie 
Subject: RE: tutor for 

3amie, 
I talked to 
Here is her contact information 
email: ~live.unc.edu 
her cellDhone: 
Note:     is in Senegal and won’t be back until Spring. 
If you have any question, you can email me or reach me on my cellphone at 
Have a good day 

and she is interested in helping with tutoring in Wolof 

From: Lee, 3aimie 
Sent: Friday, August 23, 2013 11:52 AM 

To: Fall, Alassane 
Subject: tutor for 

Hello Professor Fall, 

I was wondering if you had any recommendations for someone who can tutor the for Wolof I was told has graduated. 

Beth (the former counselor for the girls) says there is another person named Nho may be able to help. If you know who this is and can help me contact her, 

that would be great! 

I really appreciate your help! 



From: 

Sent: Tuesday, 2:38 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

com> 

Hi Jen: 

I Have just hoen informed by Mr. Orr that you are now the point of contact for I just wanted to take this opportunity to let you know that we are 

providing    all the support that we can give him as he had a rather challenging first semester. Hopefully, all that is behind us and we are looking to succeed at 

UNC on and off the field. 

Please feel to contact me if there is the need to provid~ with any sort of help. 

Kind rgards, 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu> 

Tuesday, August 27, 2013 3:38 PM 

ASPSA Tutoring <ASPSATutodng@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Woloftutor! ! 

The only information I have is what the prof sent to me. If this is someone who is recornmended by the dept, I would hope we would stitl be able to use them asa 

resource like we did with the previous tutor._ 

From: ASPSA Tutoring 
Sent: Tuesday, August 27, 2013 3:29 PM 

To: Lee, Jaimie 
Subject: RE: Wolof tutor!! 

Is this an undergraduate student? 

From: Lee, Jaimie 
Sent: Tuesday, August 27, 2013 2:31 PM 
To: ASPSA Tutoring 
(::c: Townsend, 3enn; Yount, Tony 
Subject: Wolof tutor!! 

We have someone who is interested! See below.._can we iurnp on this right away? (:© 

From: Fall, Alassane 
Sent: Tuesday, August 27, 2013 2:27 PM 

To: Lee, Jaimie 
Subject: RE: tutor for 

Jamie, 
I talked t~ 
Here is her contact information 
email: 2,1ive.unc.edu 
her cellphone: 
Not~      is in Senegal and won’t be back until Spring. 
If you have any question, you can email me or reach me on my cellphone at 
Have a good day 

md she is interested in helping with tutoring in Wolof 

From: Lee, 3aimie 
Sent: Friday, August 23, 2013 11:52 AM 

To: Fall, Alassane 
Subject: tutor for 

Hello Professor Fall, 

I was wondering if you had any recommendations for someone who can tutor the for Wolof ?? I was told has graduated. 

Beth (the former counselor for the girls) says there is another person named who may be able to help. If you know who this is and can help me contact her, 

that would be great! 

I really appreciate your help! 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu-, 

Tuesday, August 27, 2013 3:49 PM 

Lee, Jmmie <iaimielee@unc.edu> 

Townsend, Jenn <jtownsend@uuc.edu> 

RE: Woloftutor! ! 

Yes of cour’se. But there are steps to the process when this is an undergraduate student. 

From: Lee, .]aimie 
Sent: Tuesday, August 27, 2013 3:38 PM 
To: ASPSA Tutoring 
Cc: Townsend, Jenn 
Subject: RE: Wolof tutor!! 

ihe only information t haw:_~ is what the prof ;~:_~nt to me. if this is someone who i’; recomm~:_~nded by th~-_~ d~-_~pt, t w.:_~uld hope we w.:_~uld still be aM~:_~ to use th~:_~m as a 

r~-_~source lille we ,’lid with tfu-:~ previo~s tutor... 

From: ASPSA Tutoring 
Sent: Tuesday, August 27, 2013 3:29 PM 

To: Lee, _laimie 
Subject: RE: Wolof tutor!! 

Is this an undergraduate student? 

From: Lee, .laimie 
Sent: Tuesday, August 27, 2013 2:31 PM 
To: ASPSA Tutoring 
Cc: Townsend, 3enn; Yount, Tony 
Subject: Wolof tutor!! 

We have someone who is interested! See bdow._.can we jump on this right away? (~:~:~ 

From: Fall, Alassane 
Sent: Tuesday, August 27, 2013 2:27 PM 

To: Lee, Jaimie 
Subject: RE: tutor for 

Jamie, 
I talked to and she is interested in helping with tutoring in Wolof 
Here is her contact information 
email: ~live.unc.edu 
her cellphone: 
Note:     is in Senegal and won’t be back until Spring. 
If you have any question, you can email me or reach me on my cellphone at 

Have a good day 

From: Lee, .]aimie 
Sent: Friday, August 23, 2013 11:52 AM 

To: Fall, Alassane 
Subject: tutor for 

Hello Professor Fall, 

I was wondering if you had any recommendations for someone who can tutor th~ for Wolof ? I was told has graduated. 

Beth (the former counselor for the girls) says there is another person narned who rnay be able to help. If you know who this is and can help me contact her, 

that would be great! 

I really appreciate your help! 



From: ~bellsouth.net~ 

Sent: Tuesday 4:36 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Hey Jenrk 

At the picnic I thought we planned for me to come in on Wednesday I between my classes. 

at 2:40 PM, "Townsend, Jenn" <itownsend(a;unc.edu> wrote: 

When are you coming in for a meeting? I need to see you before Thursday morning. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9!9 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Tuesday, 5:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Dates i will be out of town 

9/11-9/13 
10/16-10/18 (can work until 3 on 10/15) 

Just FYI[ 

Sent from my iPhone 



From: ~bellsouth.net> 

Sent: Tuesday, 6:31 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting 

Are you able to meet at 10ran tomolTow morning? 

On at 5:00 PIVI, "Townsend, Jenn" <itownsend(/gunc.edu> wrote: 

What time wilt that be again? I just wanted to double-check because I am starting to have a lot of other appointments scheduled. 

Thanks! 

.lenn 

From: (.@bellsouth.net] 
Sent: Tuesday, 4:36 PM 
To: Townsend, Jenn 
Subject: Re: Meeting 
Hey Jenn, 

At the picnic I thought we planned for me to come in on Wednesday I between my classes. 

On ~t 2:40 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

When are you coming in for a meeting? I need to see you before Thursday morning. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
93_9 962 9538 

919 962 8247 (fax) 



From: ~live.unc.edu> 

Sent: Tuesday, 6:34 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Meeting 

Jenn! 

I’m sorry I’m sorry. It turns out that I had to go straight to treatment after my doctors appointment today,             tonight at 8! I have time tomorrow 

after my second class. (ends at 10:50) I will stop by during that time because my next class is not until 12. I apologize again Jenn! 

Thank you, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Tuesday, 6:37 PM 

To: 

Subject: RE: Meeting 

When are you corning in for a meeting? 

rJenn 

From: 

Sent: Monday, 11:55 PM 

To: Townsend, Jenn 
Subject: RE: Meeting 

HeyJenn, 

I apologize for the late email as I have been busy, although that is not a valid excuse. I can stop by your office tomorrow after my doctor’s appointment 

that starts around 12:30. I will let you know if anything changes but will definitely meet you before Thursday! 

Thank you for your wonderful help, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 10:28 PM 

To: 

Subiect: Meeting 

Hi, 

We need to set up a meeting to go over your classes, your academic plan and any tutors you might need. Could you let me know what day and time would work 

best for you (before Thursday)? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edtp 

Tuesday, August 27, 2013 6:36 PM 

Townsend, Jenn <jtownsend@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Absent & Present tbr 27 August 2013 

ENGL 

ECON 
ENGL 

EXSS 

AAAD 

AAAD 
DRA3~ 

AAAD 

HIS T 
LWGL 

SOCI 

(Prese~0 

(PresenO 
(Absen0 

(PresenO 

(Pr e ,$ g21~ [) 

(Pr gs ey~t.) 

(Prese.O 

(Presen0 

(PmsenO 

From: 

Sent: Monday, August 26, 2013 13:01 

To: Townsend, Jenn; Townsend, Jenn 

Subject: Absent & Present for 26 August 2013 

:W,<.,’,,,’~ ,,,<L<~ ~,’...’~ f ’~’::~b ~ ,(-> ~&~ v 

COMM 

ENGL ; 
ECON 

ANTH ~ 

WOLO 

HIS T 
FREN 

DRAM 

SOCI 

DRAM 

FRLW 

PORT 

EXSS 

(Pre.,enO 

(WEI)N ESI)AY ONIA) 

(Prese~O 

(Present) 

(Prese~O 
(Pre~’en0 

(Presen# 
(Pre,~,’en0 

OYesenO 

~¥ese~O 

rPresenO 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, August 25, 2023 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

The priorities for checldng are and 

Let me know if you lqave <~ffp/questions, 

Jenn 

From: 
Sent: Saturday, August 24, 2013 9:22 AN 

To: Townsend, 3enn 
Subject: RE: Crucial List for the week[ 

I’m patient :) 

The rest all t)eed to be c~qecked, but please rqal~e sure you check those two for every cN;ss, 



From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 19:28 

To: 

Subject: Re: Crucial List for the week! 

I’ll send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow. 

Jenn 

Sent from my iPhone 

On Aug 23, 2013, at 3:48 PM, @unc.edu> wrote: 

No, make that 25!.t!!!!! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 15:03 

To: 

Subject: RE: Crucial List for the week! 

Hey, 

gen told me that he thought you would have about 20 hours next week to work, Can you let me know how many hours you want to work and Iql send 

you the list? 

Jenn 

From: 
Sent: Thursday, August 22, 2013 11:06 AN 

To; Townsend, 3enn; Townsend, 2enn 
Subject; Crucial List for the week! 
Importance," High 

Hi! A reminder~end me the list! And tall; to Susan!!!!!!!!!!!!!!!!!!!!! 

From: 

Sent: Thursday, July 18, 2013 18:03 

To: Townsend, Jenn 

Subject: Report for 17 and 18 JUL 2013 

Jenn, 

31y report for 17 and 18 JUL 2013: 

(ECON. 

(PSYC 

(PORT 

(DRAM 

(AFRI 

(PRESENT) 

(PRESENT) 

(PRESENT) 

(PRESENT), 

pRESENT), 
(PRESENT) 

{PRESENT) 

(PSYC , (Exam) TUESD,,4 YS ~ ~ffUR~DA Y~ 



FFom: 

Sent: 

To: 

Subject: 

~kenan- flagler.unc.edu;, 

Tuesday, 8:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Meeting this week 

Hi .leon, 

Thanks for helping me the other day with the textbook conflict. I returned the book and have a receipt to give to you. 

Apparently we are required to meet with you this week so I was wondering if you had any times available coming up. I only have one class on Thursday from 9:30 to 10:45 so 
maybe after that? 

Thanks and see you soon! 

Best, 

@kenan-flagler.unc.edu 



From: 

Sent: 

To: 

Subject: 

Gelin, Dana E <dgelin@unc.edu> 

Tuesday, August 27, 2013 10:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Verification for an award 

Helen’s answer below ... 

From: <Buchanan>, Helen <helenb@unc.edu> 

Date: Tuesday, August 27, 2013 7:30 PM 

To: Dana Gelin <dgelin@unc.edu> 

Subject: Re: Verification for an award 

She was only on before that. 

Sent.from my V~Jrizon Wire/ess 4G L TE DROID 

"Gelin, Dana E" <_d_~_e_!_[_n___C~_u__n__c_:__e__d__u> wrote: 

Hi Helen, 

Could you please take a look at this tomorrow and let me know? 

Thanks! 

-- Dana 

From: <Townsend>, Jenn <jtownsend@unc.edu> 

Date: Tuesday, August 27, 2013 5:41 PM 

To: Dana Gelin <._d_g_e_!_L_n____@____u___n__c_:__e___d___u_.> 

Subject: Verification for an award 

Hi, Dana; 

Could you verify whether 

Thanks, 

participated in intercollegiate athletics here at UNC 

Jenn 
Jenn Townsend 
Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

for two years? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr@email.unc.edu~ 

Wednesday,               8:43 AM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Townsend, Jenn <jtownsend@~mc.edtr 

rotor session 

@live.tmc.edu> 

has been scheduled for a BIOL    tutor session with on Monday evenings @ 7 PM. The recent addition of a 

BIOL    lab on Monday evenings, creates a conflict with the scheduled tutor session. Could you please try and reschedule his session if possible. Thank you. 

Kym N. Orr 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, August 28, 2013 10:26 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: GEOL tutoring for 

All set, 

Thanks 

B~n .Sheu 
Assistant Tutorial Coordinator 

U NC Academk: Support Progn~m for Stud~:_mt-A~:hh?tes 

~! S ,"t e LE @ ~!!~fl a ii. LE n ~:, e ~,~ U 

Off:ice: 919-843-2328 

From: Townsend, Jenn 

Sent: Wednesday, August 28, 2013 10:24 AM 

To: ASPSA Tutoring 

Subject: G EOL    tutoring for 

Hi, 

would like to cancel his GEOL 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

tutoring for Thursday nights. He is just going to use drop in tutoring. 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, August 28, 2013 10:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: COMM tutoring 

This has been taken care of. 

Thank you! 

B~n Sh~-?u 
Assistant Tutorial Coordinator 

U NC Academic Supporl: Progn~m for Stud~-:~nl:-A~:hh:H:es 

Office: 919-8~73-2328 

From: Townsend, Jenn 

Sent: Tuesday, August 27, 2013 6:09 PM 

To: ASPSA Tutoring 

Subject COMM tutoring 

Hi, 

cannot make his COMIV tutoring tomorrow evening because he is the morning. 

I know that it is the student’s responsibility to cancel. I am doing it for him this time because the appointment was new and he is preoccupied with trying to take 

care of his other responsibilities before 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_62::_82_4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Wical, Lora <Iota wical@kenan-flagler.unc.edu~ 

Wednesday, August 28, 2013 11:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Academic Worksheet {br 

20130828111615137.pdf 

Attached 

Lora Wical ¯ Senior Associate Director of Advising and A&ninistration, Undergraduate Business Program 
LrNC’s Kenan-Flagler Business School Campus Box 3490 . McColl Building 
ChapelHill, NC 27599-3490 ¯ te1919.9623170 ¯ fax919.962.69(~ 
wical@uncedu ¯ wwwkenan-flagler.unc.edu 

Shaping Leaders I Driving Results 

Visit UNC Kenan-FlagIer on: I I I I I i 



From: 

Sent: 

To: 

Subject: 

Attach: STUDY 1 - 1.doc 

@icloud.com> 

Wednesday, 11: 3 8 AM 

Townsend, Jenn <jtownsend@unc.edu> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Wednesday, August 28, 2013 3:18 PM 

ASPSA Tutoring <ASPSATutofng@uuc.edu> 

Townsend, Jenn <jtownsend@uuc.edu> 

Ben/Susan: 

After speaking with you Ben this morning about timing conflict with the scheduled ECON tutor for , I emailed her and suggested she try and see if 

she could secure transportation to get home after her session. She came to see me and stated that she could not. Her teammates!housemates rely on public 

transportation also, so it would be impossible to get a ride home at 10 PM. If there is any way that we can accommodate her, that would be great. Let me know. 

Kym 



From," 

Sent: 

To: 

Subject: 

Attach: 

Grimsley, Richie <rgrimsley@unc.e&l> 

Wednesday, August 28, 2013 3:32 PM 

Creech, Kaslton W <kcreech@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-*; Lmae, Cricket <cricke@unc.edu>; Beale, Michael 

<michaelbeale@unc.edu> 

I:W: Advent - UNC Designs 

UNC Loudermilk FM V2.pdf 

Attached is the first draft of a presentation from Advent, below are some notes I took from a phone conversation with them asking some basic questions 

¯ The grey you see is painted walls, the shade they propose is not as distinct of a grey as the pictures show. They had to make it a bit darker in the pictures to 

make it obvious that a new color was being introduced. 

¯ The pictures on both sides of the entry hallway are shown as flat to the wall but can also easily be upgraded to be framed or extended out from the wall. 

¯ The text shown in a number of locations "Commitment, Community, Excellence" was just something they used to fill in the space. We can change that to 

whatever we would like to use. 

¯ The pictures show all the lettering as being flat to the wall, an option to use slim dimensional lettering at all locations is an option. 

¯ They have obviously just used the pictures provided to them and repeated their use, but would certainly look to us to provide more images to only have to 

use them one time each. 

¯ They did not think that it would be a necessity to add lighting in the hall, but did say that it would not hurt if we did so. 

On the elevator doors is a vinyl application that they have had a lot of success with on elevator doors. It is basically an image in shades of grey that will blend 

in well with the current elevator stainless steel as well as the newly painted grey walls. 

¯ The large NC at the left of the weight room doors is a backlit feature that should really draw attention to itself in that space. 

I have been in contact with Coach Gatz about what he prefers the text to be over the doors in the lobby entering the weight room and what his preference is 

for the glass (whether he would prefer it to remain transparent like it is now, have a glazed look as in the pictures, or incorporate some graphics on the glass 

that will make it more translucent looking in, but still have a good bit of transparency from the weight room looking out. He has not gotten back to me yet on 

these two questions. 

¯ The cost shown is basically the base line with the various options of dimensional lettering, types and number of pictures, additions to what is shown and 

lighting adding to the base price. 

They would like us to take a look at this and give any and all comments as to the direction they are headed and then they can refine the proposal, both in 

appearance and pricing and get back to us for a more specific proposal. Thank you for your time. 

Richie Grimsley 

Asst. Director for Facility Planning and Management 

UNC Athletics 

220 Finley Golf Course Road 

Chapel Hill, NC 27517 

From: Walt Malone [mailto:wmalone@adventresults.com] 
Sent= Wednesday, August 28, 2013 2:26 PN 
To: Grimsley, Richie 
Subject= Advent - UNC Designs 

Richie - Hope you are well! Attached are the designs with changes made. Pricing to come shortly- via a second e-mail. 

We want to do this work!’. So excited about it, and thank you’.! 

Walt Malone 
Client AdvocaLe 
y!__~_~_~ l__o__~ e_(_ ~:<.d_ y__e_~_t__r e_~ U_! ~_5 ,_c_ o.__~_~ 
2316 Cruzen St. 
Nashville, T[’i 37211 

F. F. 61o.742.33o5 office 
615.690.6773 direct 

http://fldventresu]ta.corll 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Grimsley, Richie <rgrimsley@unc.edu> 

Wednesday, August 28, 2013 3:32 PM 

Creech, Kaxlton W <kcreech@unc.edu>; Townsend, Jenn <jtownsend@unc.edu-~; Lmae, Cricket <cricke@unc.edu>; Beale, Michael 

<michaelbeale@unc.edu> 

I:W: Advent - UNC Pricing 

UN C-Loudermilk Option B.txlf; UNC-Loudennilk Option A.pdf 

Richie Grimsley 

Asst. Director for Facility Planning and Management 

UNC Athletics 

220 Finley Golf Course Road 

Chapel Hill, NC 27517 

From: Walt Malone [mailto:wmalone@adventresults.com] 
Sent: Wednesday, August 28, 2013 3:22 PM 
To-" Grimsley, Richie 
Subject: Advent - UNC Pricing 
Richie - 

ttope you are well’. 

Attached is "the pricing tbr the designs we reviewed on the phone and that I just ~nt over. 

You’ll find a high and a low. I cai honestly say that you can’t go wrong ruth either. We’ve spent a great deal of time carefully choosing substmtes, and making sure 

you’ll have the highest impact no matter what route you go. Please know that no matter what route you want to do, and what budget you have, we can make 

adjustments accordingly to make it work. If you want us to tweak or change the designs, we can absolutely do so. We know this is more about you choosing a firm 

that you believe roll serve you best in the long run, that you feel comfortable mtk that ca1 serve you well, and that you ca1 depend on. We’re honored to even have the 

oppommity. Please take a look over these and let’s jump on a call or e-mail if you have any questions! 

Thanks!! 

Walt Malone 
Client Advocate 
wmalone@ad ventre!m]ts.com 
2316 Cruzen St. 
Nashville, TN 37211 
615.742.3355 office 
615.690.6773 direct 



Fl’om ¯ 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, August 28, 2013 5:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 

has agreed to meet with      at 9am-lOam on Mondays and Wednesdays. So I went ahead and added this appointment. She also offered to meet with 

him tomorrow or Friday. What times would work if you want them to meet? I’m thinking 9am Friday assuming that works with his MWF schedule, but let me know. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

~aol.com> 

Wednesday, 7:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Geography Book 

He?’ Jelm, 
I am only missing one book and that is for geography but I went to check and they told me they are all out 

Sent from my iPhone 



i From:: ::’:~ 1ire.uric. ~du> 

!S~at: Wednesday. 9:35 ~M 

1I"o: Tova~se~d, J.xm %~owns~ad@tmc.edu> 

ii St~bject: ~: rumm:g 

~k, I ,¢,~on’t gDrg~t t promise, thanks, 

i ......................................................................................................................................................................................................................................................................................................................................................................... i ¯ ~:’r’°w~: Townse~nd, Jen:a <:]tow~sen~@unc,e:du> i 
~ent: Wedne~da,~ 7:54 PM ! 

iTo:: 
~ubje,ct: Tutoring 

~o !not forget BIOL tu~.oring o:n Thursday ~:ight {tome~,~w af 7 
b~:n:8 i@ 94/-SS:a ~’s C~ 

~.~socia~e S~i:recS~8:r 

iSnive.rsity of North Caro::iina, C.~apeii Hifi 

".>] -~2:-.s ~4............................7..{:’:’.~ :~! ................................................................................................................................................................................................................................................................................................................................................................................................................................................................. 



Fl’om: 

Sent: 

To: 

Subject: 

~aol.com> 

Thursday. 4:20 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Geography Book 

Yes I did, 
He said to come back in a couple of days 

Sent from my/phone 

On at 9:37 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

> Did you ask at the desk if they were going to reorder it? 
> 

> Jem~ 
> 

> Sent iicom my/Phone 
> 

> On~ , at 7:54 PIVl, ~@aol.com> wrote: 
> 

>> He?’ Jenn, 
>> I am only missing one book and that is for geography but I went to check and the?- told me they are all out. 
>> 

>> Sent from my/phone 



[From:: ~li’,’e. ut~c. edu> 

] S:t~D.t: 

1I"o: 

[S~bjeet: 

Tht~rsday, Au=~st 29, 2013 g:48 AM 

Tova~send, J.em3 %mwnse~ld@tmc.edu>; Tm,msen.~ Jenn <j~ou~send@unc.ed~> 

Absent & Presem :for 2~ Aug~st 201 ? 

]WOLO OP~’essn:{) 

0Rd31 "i~.*e~0 
NOgI, (FresenO 

] 

~e~t: Su:n,day~ Au:gmst 25, 20.",-3 15:44                                                                                                                            i 

fro:                                                                                                                                                ] 

}u:bi~{t:: IR[: Crucial Lie. for the week! 

}-}ere {5 ~t’!s-i :gigS{ ",?7{ e’g~-~r’~ol-~@ %d;() :]/¢!ed.~. {7?. {?..e (t[:~-_-.:5 {;h:!?:c~¢!d. 

~i.",~e Ddorit:ies i~or cl~ecair*g ~:m-~               ~<:t           Vh:e r,est ail ~eed Co ~e c~e.::keO ~xrt ;~fea~e make s:m;~e ,~;:c>,~ @~ecbtho.se two for every ,glass, 

} ................................................................................................................................................................................................................................................................................................................................................................................. 

~0: Tow:’-laeilG:~<< ]oert 

Subje:ct: RE: Crucial b-_4 for ~he weekf 

] : .......................................................................................................................................................................................................................................................................................................................................................................... : 

from:: Townser, d, Je~:n ~itow~s~s:h~:uac.,~u> 

~Se~t: Rdd,~y August 23, 2013 19:28 

~ubje.ct: Re: Crucial kis-t for t he ,,veeR! 
}:fit s;a;~d you ..*d~e whole/is~ tomorrow, but ~ need to adjust for cla:ss c~m’~ges ff >fo~i car~ we:it ti:: tomorrow. 

Beet from my iPhone 

D~ A~.~ "~:3 "~ } ....... : .~ ,_ ...... L ~:.~> at ;~:4g ~M, 

<%9 m~ke that 25JtJ.Vtd 

From: Toyota:send, Jenn <ltowc~seDd@u ~Qedg:~- 

Sent:: Fr::iday, A~NusV 23, 201g 15:0~ 

g’o: 

Subject: RE: C~c~cial List for the weeR! 

ge~: told me t!~at he .’.’hoLag~t you would have a~,o:~<t 20 hou:’s ~e~t week to work< Ce~: ~’o~ let :~:~e k~:o.#~’ how mar’~v ~oor~ yo~ w;~’0~t t,o wo~:k ~,’~d i"fl s:e:’~d yo~ 

1%e fia~? 



FfO~31: 

Sent’, T~u,~sda% July i& 2013 t8;03 

"TOt T+_-~wnse F!¢.I~ Jenn 

S[~bjett: Report for 17 an~ 18 JUL 2013 

(PSYC 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Thursday. August 29, 2013 9:52 AM 

Copeland, Jacquelyn D <iackie copelaJ~d@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: online class 

Jenn, 

Can you confirm for .lackie that will only take 10 hours. 

Thanks! 

From: Copeland, Jacquelyn D 

Sent: Thursday, August 29, 2013 9:46 AM 

To: Timmermans, Tom 

Subject: RE: online class 

Torn, 

Will he remain in only tO hours? I ]lave Nm taking 7 hours on campus and 3 hours online. His 

JC 

From: Timmermans, Tom 

Sent= Monday, August 12, 2013 4:23 PM 

Te: Townsend, Jenn 

Co: Copeland, Jacquelvn D; Gregory, Cassandra B 

Subject: RE:           online class 

Jenn, jackie, and Cassandra, 

has been approved for the below online class. 

TOm 

From: Townsend, Jenn 

Sent: Monday, August 12, 2013 4:21:[ PM 

To: Timmermans, Tom 

Subject: online class 

Hi, Tom: 

is enrolled in SOCI online through the Friday Center for Fall. He needs the course in order to graduate; it a requirement for his Sociology degree. All 

of the other sections of the course are closed and he was not able to register until this past week due to his ineligibility. 

Let me know if you need any other information, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: ?}yahoo.corn> 

Sent: Thursday, 10:34 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes 

He.)’, 

I spoke to the professor of STOR     and he suggested that I try to get out of the class otherwise I will struggle. There is a 2vLAT     which is closed that I could try to get into but I am not 
sure of the process since the drop add online has ended 



Fl’om: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbethel@email.unc.edu> 

Thursday, August 29, 2013 11:42 AM 

~email.unc.edu>; 

~emaJl.unc.edu>; 
Townsend, Jenn <jtownsend@unc.edu~ 

c}live.unc.edu>; 

~live.unc.edu> 

ADHD/LD Seminar 

~live.tmc.edtr~;                  @email .unc.edu->; 

~email.unc.edu>; Lyon~ Elizabeth M <emlyons@emaJl.unc.edu>; 

@live.unc.edu>; ~live.unc.edu->; 

~emaJl .unc.edu>;" ~email .unc.edu>; ’ 

Click on the link below for information on a seminar you may be interested in attending. Thanks, 
.b__t__t_p_~/La_[_u___n_!_n__L.__u___n___c_:~_d___uJ_~__r_t_!__c_!~:_~_s_p__x:Z ~j_~_~_~ ~ ~!: 
Bradley R. H. Bethel I Reading and Writing Specialist 
University of North Carolina at Chapel Hill 
Academic Support Prograln for Student-Athletes 
Loudennilk Center for Excellence 
344 Ridge Rd. i Campus Box 3107 

Chanel Hill. NC 275991 T (919) 962-2237 
i V (919) 962-8247 

bradley.bethel@unc.edu 

for sharing. 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edup, 

Thursday, August 29, 2013 1:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: HIST    appointment 

.Jenn, 

I’~ not sure why we moved it --. I’ve moved it back. 

B~n 5heu 
Assistant Tutorial Coordinator 

U NC Academk: Support Program for Stu&:mt-A~:hh?tes 

b S ~t e U @ e Fq a ii. U n~:, e ~ L: 

Off:ice: 919-843-2328 

From: Townsend, Jenn 

Sent: Tuesday, August 27, 2013 4:38 PM 

To: ASPSA Tutoring 

Subject: HIST    appointment 

It appears that HIST : appointment was somehow moved to 6 pm on Mondays. It was scheduled for Mondays at 7 pro. I am not sure why it was moved, but 

he cannot make a 6 pm appointment. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 95_g8 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Henfiod, Kelly <khenriod@email.unc.edu> 

Thursday, August 29, 2013 3:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

academic update 

academic update 8.29.docx 

I left off    and 

have a great weekend. 

-kelly 

- I can add them next week if you want. 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edtc, 

Thursday, 5:12 PM 

Somoano, Carlos M <csomoano@unc.edu>; Negalha, Jeff<jnegalh@unc.edu-~; Porter, Grant <gtlyorter@unc.edtr"~ 

Ille, Vince <ille@unc.edtr~; Polk, Barbara Jo <bpolk@admissions.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu-~ 

Trmascript Reviews - 

transcript eval.pdf; transcript ew].pdf, rmlscript eval.txlf; i transcript ewJ.pdf 

MEMORANDUM 

TO:    Carlos Somoano/Jeff Negalha/Grant Porter 

FROM: Lance Markos 

DATE: 

RE:    NCAA Core Course Evaluation of Prospective Student Athlete’s High School Transcript 

Attached is my evaluation of the prospective student athlete transcripts that you sent to me. If you have any questions feel free to give me a call at 843 7259. 

These documents have now been sent to Admissions for review. 

Thank you for your attention to this important matter for your prospective student athletes. 

Need SAT/ACT scores 

Level 1 would need a 1,080 on the SAT to become Level 2 

Level 2 

Level 3 

Imm 

cc: Vince Ille 

Barbara Polk 

Jenn Townsend 



i Frora:: ~li’,’e. ut~e. edu:: 

]S:~at: Tht~rsday, Au=~st 29, 201 _I 5:39 PM 

i To: Tov, msend, Jerm <tmvnse,ad@tmc.edu>; Tm,msen.~ Jenn <j~ownser, d@unc.edm-* 

i Subject: Absent & Preaem for 29 Aug~as* 2013 

~ove k u,he~ thO’ a.r~ paying a~emion in class :D Also, you Olg~ me: 

.14~4AD 
~4M 

~ihe ~’:!st ki} ~}:!e~J [o {?:! {:h::!{::k(_~J {)~J[ ........ - " - <" ’" .......... -" : ..... " 

i : ......................................................................................................................................................................................................................................................................................................................................................................... : 

}ram: Tewnser~d. Jen:n <jtoemsend@’{tO£:e~t~> 

~,egt: FHday ~,:~gust 2~. 2013 19:28 
~’o:: 

gubje.ct: Re: C~uciN List for the weeR! 

]~:fit s;~;~d y~:u the ~hole Iist tcm~orrow, but ~ need to ad}ust for cla:ss cha~’~ges :f >fo~i car~ wait ti:: t~morrow. 

L.":e :3:R 

Se~t f*’om my Phoebe 

F(~n Aug 2:3 "q ...... ....... ~. ~a0 a.t Z:a-8 ~M, 

No mak~ ~h:at 2$JtJtth* 

:~ahmc.edu> wr~{e: 



I-7L; A ~z~d~Y--,~e~d ~e 0~ gt~f And ~.~ g~ $~a~.~7 ~,-’f ~’,~ f ff;?T!~’L;Z.q"~ 

Sent: THufs~my, July 18, 20’i,%: 18:03 
To: T(swnse;~:d, germ 
S:L~b~e~i: Report for 17 ~h~ i~ ~UL 2013 

~’ECON 

(PS~C 

~O~T 

~D~M 

(~Fm 

~PS~ 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Thursday, August 29, 2013 9:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: tutoring 

Jenn, 

Please pull their schedules tomorrow late afternoon to notify your students --. I have put in a bunch so far, we will conthlue to fill these asap. 

"hanks! 

~?en Sheu 
A’;sist:ant Tutorial Coordinator 

U N C Ac~ d ern k: S u ppo rt Progra rn for St u d en t--At h l et es 

Office: 919-8,~,3-2328 

From: Townsend, Jenn 

Sent: Wednesday, August 28, 2013 3:47 PM 

To: ASPSA Tutorin~ 

Subject: ’ tutoring 

Hi, 

I had to enter a lot of tutor requests this week since the guys were away last week and are just getting a feel for their classes. 

Here are the outstanding requests and their priorities: 

ASTR 

ANTH : 

GEOL 

SPAN 

Writing tutor (entered as ROML -he needs a writing tutor to help with all classes) 

DRAM 

ECON 

ECON 

MATH : 

SOCI 

POLl 

PSYC 

PHIL 

DRAM : 

These are all the MAP kids. There are still some other outstanding "equests in the system. 

Thanks!!! 

These are all 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9_$ 2:__9__6__2::_8__2_4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 3:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: contact info 

From: @live.unc.edu> 

Date: Fri, 09:48:06-0400 

To: Jennifer Townsend <jtownsend@email.unc.edu> 

Subject: contact info 

HiJen! 

Can you send methe contactinfoforthe personlneed to contactabouttaking my 9th semesterhere?l wantto contact her ASAP. 

ThanksU 



From: 

Sent: 

To: 

Subject: 

Attach: 

Veggiml, HeW <toriuo3@email.tmc.edu;, 

Friday, August 30, 2013 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

re: 

Progress Report.docx 

Hello 3ennifer, 

How are you? I am makina a concerted effort to more quickly identify and help athletes in need of additional tutoring. I attached a preliminary report, similar to those I used 
last veal for 

is a bright young man and an attentive student, but his writing needs work in grammar, organization, and citation skills. Perhaps this will help you and the tutors get 
started on that work. 

As with last year, I am teaching from the course textbooks so students have the page numbers for all relevant sections. They need only practice and apply the models we use. 
:ase, he may also find some fo the later textbook sections on grammar and sentence style of use. 

Please let me know if you have further questions, and I hope to hear from you soon. 

Sincerely, 

Henry Veggian 

Faculty Page: 

http:!/enqlishcomplit.unc.edu!people/veqqianh 
Series Editor, Dialogue Series; 
http:/!www, rodopi, nl!senj.asp?Serield = DIALOGUE 
https://www.facebook.com/Dialoq ueSeries 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edtr~ 

Friday, 11:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Inlimning Teachers 

Hi Jenn, 

I can’t find one of the forms that :3 of my teachers signed to let them know I was a student athlete, Should I get their signatures next week? 



From: 

Sent: 

To: 

Subject: 

Attach: 

Veggiml, Henry <torino3@email.tmc.edu;, 

Friday, August 30, 2013 12:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

re: 

Progress Report.docx 

Hello 3ennifer, 

It’s Henry again, with an update on           We met today after class - he noted he is struggling with exhaustion and time management (he slept through class today). I 
want to turn this around, fast, because I can tell he is bright. 

I attached a preliminary report, too. 

Sincerely, 
Henry Veggian 

Faculty Page: 

http:!/enqlishcomplit.unc.edu!people/veggianh 
Series Editor, Dialogue Series: 
http://www, rodopi, nl/seni.asp?Serield = DIALOGUE 
https://www.facebook.com/Dialog ueSeries 



From: 

Sent: 

To: 

Subject: 

May, Lee Y <mayl@email.unc.edu-- 

Sunday, September 1, 2013 12:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

My advisees 

Hi Jenn, 

FYI...here is what I sent my guys today. 

Hello 

I am the Director of the Academic Advising Program and more importantly, your assigned academic advisor for your time here at UNC. I know that you have been 

working closely with Jenn Townsend and perhaps have met some of our advisors down at the Loudermilk Center, but I wanted to reach out and check to see how 

classes are going for you this semester. At some point, you will come up to see me in the Steele Building (as you will be required to do so), but I want to let you 

know that I am another academic resource for you on campus. If you wish to discuss classes, majors, and!or educational opportunities here, please don’t hesitate 

to be in touch. You can schedule an appointment with me by stopping by Steele Building and speaking to Mrs. Ann Oldham in lOlO Steele or you can phone her to 

get on my schedule. Her number is 919 843-8651. I hope your semester is going great so far and I look forward to meeting you soon! 

Dr. May 

Best, 

Lee 

Lee Y. May, Ph.D. 

Associate Dean and Director of the Academic Advising Program 
College o:fArts and Sciences 
Universi~ of N()rth Carolina at Chapel Hill 
10l 1 Steele Building, CB #3110 
Chapel tliH, NC 27599-3110 
919 843-9030 

%% 



From: 

Sent: 

To: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Sunday, September 1, 2013 5:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Tutor Schedule 

Townsend, Jenn CGS 8.31.13.pdf 

As promised, here is your updated schedule. 

Please let me know if there are any issues we overlooked. 

Ben Sheu 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 



C.OU]i.{~E STUI)ENT DAY TIME 

CGS 

CGS 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
CGS 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!~!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
CGS 

CGS 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
CGS 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!~!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
CGS 

Monday                      07:00 PM 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ii~ii~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~Ii~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Wednesday                   07:00 PM 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiN~ii~ii~I~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~IiNiii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Wednesday 07:00 PM 

Wednesday                   07:00 PM 

i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i@iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Wednesday 07:00 PM 

.............................. iiiiiiiiiiiiiiiiiiiiiiN~III~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~ i@ii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
Wednesday 08:00 PM 

Wednesday                   08:00 PM 

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~i~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii~Ii~iii~i~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 
CGS Wednesday 08:00 PM 
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From: 

Sent: 

To: 

Subject: 

~live.unc.edu 

Monday, 3:32 PM 

Townsend, Jenn <jtownsend@unc.edu> 

General OneFile:The Saber-Tooth Curriculum 

General OneFile 

Moore, Gary. "The Saber-Tooth Curriculum." Techniques 85.8 (2010): 6. General OneFile. Web. 2 Sept. 2013. 

Documem URL 

http:i/go.galegroup.comipsii.do?id GALE%7CA242311688&v~.l&~unc main&it r&p ITOF&sw w 

Title: The Saber-Tooth Cuniculum 

Authoffs): Gary Moore 
Source: Techniques. 85.8 (November-December 2010): p6. 

Document Type: Article 

Full Text: COPYRIGHT 2010 Association tbr Career and Technical Education 

http://acter.metapress.com/home/main.mpx 

Full Text: 

J. ABNER PEDDIWELL, in his tongue-ha-cheek book The Saber-Tooth Cumculum, describes the eMiest attempts to educate children in the Stone Age. The three 

subjects taught in the first schools were: 

* Fish- Grabbing-With- The-Bare-Hands--Since fish were an important part of the caveman diet and the streams were clear, it made sense that flrc children learn how 

to grab fish. 

* Wooly-Horse-Clubbing--The caveman used horses for meat mad their skins. Thus children needed to learn how to dispatch these horses. 

[Image Omitted: ZI-0FWF-2010-N-D00-LASON-1-I.JPG ] 

* Saber-Tooth-Tiger-Scaring--Because saber tooth tigers were a threat to the safety of the tribe and were al’raid of fire, children learned how to waM off the tigers 
ruth bunting branches. 

And all was well. The children learned and practiced these skills. The society prospered. However, times do change. A new ice age was approaching. A great glacier 

canle down the valley. As the glacier crept closer, the dirt and gravel was displaced making the streams mud@. One could no longer see flrc fish in the streams to grab 

them. If this wasn’t enough the wooly horses left the wet, maJ:shy area for the dry, open plains. Thus, there were no horses left to club. They were replaced by little 

antelopes that were ve~ shy and speedy- and next to impossible to chth. The dampness caused the saber tooth tigers to catch pneumonia, and most of them 
succumbed to that disease. The tigers were replaced by t~rocious glacial bears that were not aJ]caid of fire. 

The commm~ity was in a very grave situation. The skill s they had been teaching were no longer adequate for the changing world. The thinkers in the tribe studied this 

problem and recommended a new set of courses lbr the school: 

* Fish-netting--The fish could be caught in nets. 

* Antelope Snaring--Antelopes followed trails, and snares could be set to catch them. 

* o ¯ Bear-Pit-Digging--If pits were du= in the bear paths and covered with branches, the bears would fall imo the pits. 

Did the educational leaders embrace these new courses? No! They wanted to continue with the traditional curriculmn that was firmly entrenched in the school. Are we 

in career and technical education (CTE) guilty of the same mentality? Do we embrace new and emerging occupations? The Jtme 2009 release of the O * NET 

database identifies 153 new mad emerging occupations within 17 in-demand industry clusters (O * NET is the nation’s primary source of occupational intbrmation and 

is sponsored by the U.S. Depaxtment of Labx~r). Are we developing appn~priate curriculum in response to the changing world? In this issue of Techniques, we will 
leeaal more about these new and emerging occupations and technologies. The question is, "How should CTE respond?" 

[ILLUSTRATION OMITTED] 

GaD, Moore, ACTE Presidem 

Moore, GaD, 

th Source Citation (MLA 7 Edition) 
Moore, Gary. "The Saber-Tooth Curriculum." Techniques 85.8 (2010): 6. General OneFile. Web. 2 Sept. 2013. 

Documem URL 

http:i/go.galegroup.comipsii.do?id GALE%7CA242311688&v~.l&~unc main&it r&p ITOF&sw w 

Gale Document Number: GALElA242311688 

Cowright and Terms of Use: 

http://www.gale.com/epeowright 





From: 

Sent: 

To: 

Subject: 

@live.unc.edtr~ 

Monday, 5:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 

I am in Drama and this class requires privilege cards to attend the plays. I am on book scholarship and I was wondering how that process works and 
where I could get the cards. 
Thank you and I know this is a busy time for you. 



From," 

Sent: 

To: 

Subject: 

@gmaJl.com> 

Monday, 8:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Your weekly academic plml--please read carefidly tbr your requirements 

Okay thanks Jen, appreciate it. 

Sent fi~om iPad 

O11 at 6:37 PM, T( wnsend, Jenn" <itownsend@unc,edu-* wrote: 

Hi 

I am attaching your weekly Academic Plan. Make sure you review it carefully so you are aware of all of your requirements. Your weekly meeting with 

me will count as half an hour toward your weekly hour requirements. 

Remember that if you have independent study hours, you must log in at the independent study room in order to complete those hours. You can also 

go to any drop-in tutoring and sign-in. The time that you are in drop-in tutoring will also count toward your time. If you have guided study hours or 

counselor study hours, you have to be at your assigned room during your assigned day and time. 

Remember to come to all sessions prepared. Make sure you have the appropriate books, notes and other materials. If you are late to tutoring or not 

prepared, you will receive an infraction. 

If you are traveling on any day and cannot make any of your appointments or requirements, you have to let me or the tutoring program know ahead of 

time. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__.9__&2__9.5_-_3_8 
919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~live.tmc.edu~ 

Tuesday, 1:08 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutoring schedule 

Jenn, 

I’d like to cancel my tutor for Wednesday night. Thank you. 

Also, are there any drop in EXSS tutors for Tuesday? Or at least math..I haven’t had my EXSS tutor yet just due to the way it’s set up but I have an exam Thursday 

and lots of questions. 

Sincerely, 

, at 6:26 PM, "Townsend, Jenn" <itownsend~unc~edu> wrote: 

Hi, 

Here is your tutoring schedule: 

COMM on Wednesdays at 7 (starts tomorrow!) 

EXSS on Mondays at 8 

Let me know if you have any questions, 

Jenn 
Jenn Townsend 

Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
919__9__6__2__95_3__8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Myers, Leslie <lesmyers~email.unc.edtc, 

Tuesday, September 3, 2013 7:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Thank you. 

From: Townsend, Jenn 

Sent: Monday, September 02, 2013 3:24 PM 

To: Myers, Leslie 

Subject: FW 

FYl.,not st~re who his cotmselor is, [ can give VOtl a litth:_~ more insighL into the profe;sor, 

Jenn 

From: Veggian, Henry 
Sent: Friday, August 30, 2013 12:44 PM 

To: Townsend, Jenn 
Subject: re: 

Hello Jennifer, 

It’s Henry again, with an update on           We met today after class - he noted he is struggling with exhaustion and time management (he slept through class today). 1 
want to turn this around, fast, because I can tell he is bright. 

I attached a preliminary report, too. 

Sincerely, 
Henry Veggian 

Faculty Page: 
http: //englishcomplit.unc.edu/people/veqqianh 
Series Editor, Dialogue Series: 
[~ttp:/!www. rodopi, nljseqi~asp?SerieId = DIALOGUE 
https: //www.facebook.com/DialogueSeries 



Fl’om: 

Sent: 

To: 

Subject: 

CCLL@UNC.EDU 

Tuesday, September 3, 2013 8:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

CONFIRMATION: Bumett Seminar November 19, 2013 

Date: Sep 3, 2013 

TO: Jenn Townend 

Confinnation: Looking Fon~,aJcd, Living Now: A Self-Detennined Approach to Success in High School, College m~d Beyond tbr Young Adults with ADHD/LD 

Keynote Speaker: Sharon L. Field, Ed.D. 

Dear Jenn Townend - 

We look forwmd to seeing you at the Burnett Seminar on Nov. 19, 2013 at 1 pm. Early smvsJ is recommended for parking and seating. 

Questions about the Bumett Seminar? Please contact South Moore ’15 at (919) 843-0790 or ccll({bunc.edu. Notes: 

We recommend that you print this page for your records. 

Confirmation Number: UNO- 157731-3935783 

Order Date/Time: 09/03/2013 08:28:48 



i From:: ~li’,’e.~.~c:.edu> 

i S:~at: T~aesday: 9:11 AM 

i To: Tov,~Lsei~k J.~m < ~ownse~I&’~mc edu’:- ¯ . _ °_. --- 

i S~bi~ct: 

iAtt~ch: A~-&D_doc× 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: @live.unc.edu> 

Sent: Tuesday, 9:14 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: 

Hi Jenn, 

Ok that sounds good! 

Thank you 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Monday, 6:00 PM 

To: 

Subject: RE: 

Hi, 

We are going to order the cards for everyone and hopefully pick them up this week, I will let you know as soon as we get them in and then you can come and pick it 

up, 

Jenn 

From; 
Sent; Nonday, 5:13 PN 

To; Townsend, 3enn 
Subject; 

Hi Jenn, 

I am in Drama and this class requires privilege cards to attend the plays. I am on book scholarship and I was wondering how that process works and 

where I could get the cards. 

Thank you and I know this is a busy time for you. 



From: 

Sent: 

To: 

Subject: 

Veggiml, HeW <torino3@email.unc.edu;, 

Tuesday, September 3, 2013 11:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Dear 3enn, 

Thank you for the note. Please let me know what else you may need. I will send a more definitive picture of needs after their first graded assignment comes due next week. 

Sincerely, 
Henry Veggian 

Faculty Page: 
http: //englishcomplit.unc.edu!people/veqgianh 
Series Editor, Dialogue Series: 
[~p.;./Z..~.....w~...‘.r..~...d...~.pJ.~.n..V..s..e..n.~‘..a..s.p..~.s...e..r1~ D_~ DI6 Lg_G_U_E. 

https://wv~v.facebook.com/Dialog ueSeries 

From: Townsend, 3enn 
Sent: Tuesday, September 03, 2013 9:07 AM 
To: Veggian, Henry 
Subject: RE: 

Hi, Henry: 

I hope you are doing weN, It is very surreal that it is alrea, dv a new fall semester, I appreciate your feedback on I think that he really wants to be a good 

writer, but his high school did not prepare him as well as he should have been, He will also start working with a writing tutor a,t least twice a week, so I hope he will 

learn l:o edil: his own writing a little bil: better, 

Thank yot~ again for the early feedback, Please conl:int~e l:o k~-_~ep me updal:ed on progress, f have also forwarch:_~d Progress [¢eport to his counsek)r. 

Thank you again, 

Jenn 

From: Veggian, Henry 
Sent: Friday, August 30, 2013 10:45 AM 
To: Townsend. Jenn 
Subject: re: 

Hello Jennifer, 

How are you? I am making a concerted effort to more quickly identify and help athletes in need of additional tutoring. I attached a preliminary report, similar to those I used 
last year, for 

is a bright young man and an attentive student, but his writing needs work in grammar, organization, and citation skills. Perhaps this will help you and the tutors get 
started on that work. 

As with last year, I am teaching from the course textbooks so students have the page numbers for all relevant sections. They need only practice and apply the models we use. 
In         case, he may also find some fo the later textbook sections on grammar and sentence style of use. 

Please let me know if you have further questions, and I hope to hear from you soon. 

Sincerely, 

Henry Veggian 

Faculty Page: 
httpj/englishcornp!it#nc.edu/people/veggianh 
Series Editor, Dialogue Series: 
http://www.rodopi.nl/seni.asp?SerieId=DIALOGUE 
L~ p__s__:_L L~_v_La__c__e_.__b___q_o___k,_c___o_~_L_D_!_aJ_o__g_u___e___s__e_~Le_~ 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Tuesday, September 3, 2013 11:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Done. 

Ben Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

b si~ e u @ erl~ii u PC. (-!d u 

Office: 9:[9.-84:3-.2328 

From: Townsend, Jenn 

Sent: Tuesday, September 03, 2013 11:53 AM 

To: ASPSA Tutoring: 

Subject: 

Hey, 

Can you change Counselor Guided Study on Monday nights from 7-9 to Guided Study with 

Thanks! 

from 7-9? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1___9__:9_6__2__::_8__2___4__Z (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Porter, Grant <gtporter@unc.edtc, 

Tuesday, 12:31 PM 

,~live.unc.edtr~; @yahoo.cam; 

~gmail.com; ~live.unc.edu>; ~live.unc.edu-~; 

~gmail.com ~)hotmaJl.com; ~live.unc.edu>; 
~yahoo.com; ~live.unc.edu>; i 

~@ive.unc.edu:>; ~live.unc.edu>; 
@ymaJl.coin; ~live.unc.edu:>; 

@live.unc.edu-~; 

~gmail.com; 

,~live.unc.edu>; 

~live.unc.edu>; 

~live.unc.edt~-; 

~live.unc.edt~-; ~yahoo.com; 

~unc.edu>; ~live.unc.edu> @bellsouth.net; 3)aim.cam; 

~i org; ~gmail.com; ~live .unc .edtr~; 
~live.unc.edtr~;                     ~live.unc.edu:        ~yahoo.com; Somoano, Carlos M <csomoano@unc.edu>; 

Negalha, Jeff<jnegalha@unc.edtr~; Porter, Grmlt <gtporte@unc.edu;,;                          ~email.unc.edtr~ 

@live.unc.edu-~                        ~live.unc.edu-~; Miller, Beth <bethmiller@unc.edu-~; Brunner. John F 
<John Bmnner,~unc.edu>; Conway, Connie Morgan <comfie@unc.edu>; Aguilar, AlaJn J -<alaguil@email.unc.edu>; 

@live.unc.edu>;                          @live.unc.edu>; Gatz, Gregory <ggg@unc.edu>; Biener, Eric 

<beric@email.unc.edu>; Townsend, Jeml <jtownsend@unc.edu> 

September Calendar 

September .docx 

Attached is a tentative September Calendar for planning including Notre Dame travel departure and arrival this weekend. 

::N:: IMAGE 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Markos, Lance M <markos@email.unc.edu;, 

Tuesday, 2:06 PM 

Somoano, Carlos M <csomoano@unc.edu>; Negalha, Jeff<jnegalh@unc.edu-~; Porter, Grant <gtla~rter@unc.edtr~ 

Ille, Vince <ille@unc.edtr~; Polk, Barbara Jo <bpolk@admissions.unc.edu-~; Townsend, Jenn <jtownsend@unc.edu-~ 

Trmascript Reviews - 

transcript eval.pdf 

MEMORANDUM 

TO:    Carlos Somoano/Jeff Negalha/Grant Porter 

FROM: Lance Markos 

DATE: 

RE:    NCAA Core Course Evaluation of Prospective Student Athlete’s High School Transcript 

Attached is my evaluation of the prospective student athlete transcripts that you sent to me. If you have any questions feel free to give me a call at 843 7259. 

These documents have now been sent to Admissions for review. 

Thank you for your attention to this important matter for your prospective student athletes. 

Level 3 

Imm 

cc: Vince Ille 

Barbara Polk 

Jenn Townsend 



FFom: 

Sent: 

To: 

Subject: 

Salyer, Sher~ L <salyer@email.unc.edtc, 

Tuesday, September 3, 2013 3:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more syllabus for 

FYI. Waiting for tile dance instructor to respond to my request. 

From: Townsend, Jenn 
Sent: Thursday, August 22, 2013 11:38 AM 
To" Salyer, Sherry L 
Subject: One more syllabus for 

Hi, Sherry: 

I am attaching one more syllabus for 

it most closely resembles EXSS 191. 

Let me know if you have any questions or if you need any more information. 

I am not familiar enough with our dance classes here, so I am not sure if it similar. In looking at it, it seems like 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

._9__1__._9_::_9___6__2__:__8__2___4_ Z (fax) 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, September 3, 2013 3:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: MATH    tutoring 

.Jenn, 

Would it be ok if we cancelled his second session and he would ~o to drop-in? 

We don’t currently h~ve ~ session on Thursdav [or M~[h We are working on ;ome more tutors that may be ~d)le to picl< up Thur;d~y at ~ later date. 

[.:~ e n ,~:h eu 

A;sis~:ant Tutorial Coordinator 

L; N C Ac~ d em k: S u ppo rt Progra m for St u d en t--At M et es 

Office: 919-843-2328 

From: Townsend, Jenn 

Sent: Monday, September 02, 2013 5:51 PM 

To: ASPSA Tutoring 

Subject:. MATH Lutoring 

Hi, 

actually has a BIOL    lab on Wednesday nights from 6:30-9:20. Is there any way his second MATH : 

Thursdays instead? Sorry, it was my fault for not noticing he had lab on Wednesday nights. 

Thanks! 

tutoring appointment could be moved to 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Prograrn for Student Athletes 
University of North Carolina, Chapel Hill 

.9_.1_ 9___9__6_.2___._9_ S__3_.8_. 

9].9 962 824.7 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Tuesday, 11:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutoring schedule 

As of now, just Wednesday night. I may drop it in the future. Thank you. 

SinceMy, 

On at 1:11 PM, "Townsend, Jenn" -~i_t25~Ln__s___e_~t__@__u_n__c_’_:_e___d____~ wrote: 

Hi, 

Did you want to cancel your tutor permanently? There is an EXSS drop-in tutor on Wednesday nights at 8 pro, 

Jenn 

From: 
Senti Tuesday, 1:08 AN 

To-" Townsend, .lenn 
Subjectl Re: Tutoring schedule 

Jenn, 

I’d like to cancel my tutor for Wednesday night. Thank you. 

Also, are there any drop in EXSS tutors for Tuesday? Or at least math.J haven’t had my EXSS tutor yet just due to the way it’s set up but I have an exam 

Thursday and lots of questions. 

Sincerely, 

On at 6:26 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi 

Here is your tutoring schedule: 

COMM on Wednesdays at 7 (starts tomorrow!) 

EXSS on Mondays at 8 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

.9___1___9_:__9___6__2__:__8__2___4_7 (fax) 



From," 

Sent: 

To: 

Subject: 

~live.tmc.edtr~ 

Wednesday, 6:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Your academic plan--please read carefully tbr requirements. 

Hey Jenn, 

I was wondering if it were possible to change my meeting with you to 10 since I ended up dropping amst 235 

Sent from my iPhone 

O11 at 6:45 PM, T( wnsend, Jenn" <itownsend@unc,edu-~ wrote: 

Hi, 
I am attaching your weekly Academic Plan. Make sure you review it carefully so you are aware of all of your requirements. Your weekly meeting with 

me will count as half an hour toward your weekly hour requirements. 

Remember that if you have independent study hours, you must log in at the independent study room in order to complete those hours. You can also 

go to any drop-in tutoring and sign-in. The time that you are in drop-in tutoring will also count toward your time. If you have guided study hours or 

counselor study hours, you have to be at your assigned room during your assigned day and time. 

Remember to come to all sessions prepared. Make sure you have the appropriate books, notes and other materials. If you are late to tutoring or not 

prepared, you will receive an infraction. 

If you are traveling on any day and cannot make any of your appointments or requirements, you have to let me or the tutoring program know ahead of 

time. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__.9__&2__9.5_-_3_8 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

~yahoo.com> 

Wednesday, 7:32 AM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Tutors 

H~ 

I would ltke to drop my COMM rotor tbr tonight at 8. ~/~¥ name is 

Sincerely, 

Thanks. 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu-, 

Wednesday, 8:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutors 

Do you know why? 
I get the feeling that we need to start stressing the fact that tutoring should not be cancelled except in special circumstances 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program for Student-Athletes 

bsheu@email unc. edu 
Office: 919-843-2328 

..... Original Message ..... 
From: Townsend, Jem~ 
Sent: Wednesday, 
To: ASPSA Tutoring 
Subject: RE: Tutors 

8:08 AM 

By the way, he means cancel just for tonight 

..... Original Message ..... 
Frum: 
Sent: Wednesday, 
To: ASPSA Tutoring 
Cc: Townsend, Jenn 
Subj ect: Tuturs 

~vahuo.cum] 
7:32 AM 

Hi, 

I wuu[d like tu drop my COJVfkl tutur 12~r tunight at 

Sincerely, 

\/{y name is Thanks 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, 8:35 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutors 

Ok. Thanks 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program tbr Student-Athletes 

bsheu@email.unc.edu 
Office: 919-843-2328 

..... Original Message ..... 
From: Townsend, Jem~ 
Sent: Wednesday, 
To: ASPSA Tutoring 
Subject: Re: Tutors 

8:34 AM 

He has a biomechanics test tomorrow and has a study group he wants to go to He hasn’t been able to go to biomechanics tutoring yet because it is on Mondays 

Sent likuta my iPhune 

On , at 8:22 AM. "ASPSA Tutoring" <ASPSATuturing@unc.edu> wrote: 

> Do you know why? 
> I get the feeling that we need to start stressing the ]’act that tutoring should nut be cancelled except in special circumstances. 
> 

> Ben Sheu 
> Assistant Tutoria] Cuordinatur 
> UNC Academic Support Prugram for Student-Athletes bsheu@email unc.edu 
> Office: 919-843-2328 

> 

> 

> ..... Original Message ..... 
> Frum: Townsend, Jenn 
> Sent: Wednesday, 8:08 AM 
> To: ASPSA Tutoring 
> Subject: RE: Tuturs 
> 

> By the way, he means cancel just [’or tunight. 
> 

Original Message ..... 
> From: ~&vahou cum] 
> Sent: Wednesday, 7:32 AM 
> To: ASPSA Tutoring 
> Cc: Townsend, Jerm 
> Subject: Tutors 
> 

>Hi, 
> 

> I would like to &op ray COMM 
> 

> Sincerely, 

~tor for tonight at 8. My name is Thanks. 

> 

> 



From: @live.unc.edu> 

Sent: Wednesday, 8:45 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Woolof 

Meeting my teacher for the first time- 



From: 

Sent: 

To: 

Subject: 

~@live.unc.edu~ 

Wednesda5 8:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Your academic plan--please read carefully tbr requirements. 

Ill see you at 10:30 

ThaIdcs Jem£ 

Sent from my iPhone 

O11 at 8:09 AM, Tm ’nsend, ¯ enn <ltown~nd(@unc.edu> wrote: 

}4ey, 

t have another appointment at :].O. f could meet at 9:3D or 10:30. 

Jet]t] 

From: 
Sent: wednesday~ 6:4J. AM 
To: Townsend, Jenn 
Subject: Re: Your academic plan--please read carefully for requirements. 
Hey Jenn, 

I was wondering if it were possible to change my meeting with you to iO since I ended up dropping amst 

Sent from my iPhone 

On , at 6:45 PM, "Townsend, Jenn" <jtownsend@unc,edu> wrote: 

Hi, 

I am attaching your weekly Academic Plan. Make sure you review it carefully so you are aware of all of your requirements. Your weekly 

meeting with me will count as half an hour toward your weekly hour requirements. 

Remember that if you have independent study hours, you must log in at the independent study room in order to complete those hours. 

You can also go to any drop-in tutoring and sign-in. The time that you are in drop-in tutoring will also count toward your time. If you have 

guided study hours or counselor study hours, you have to be at your assigned room during your assigned day and time. 

Remember to come to all sessions prepared. Make sure you have the appropriate books, notes and other materials. If you are late to 

tutoring or not prepared, you will receive an infraction. 

If you are traveling on any day and cannot make any of your appointments or requirements, you have to let me or the tutoring program 

know ahead of time. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
.9_19__ 9__6_.2___.__q 5_3_S. 

919 962 8247 (fax) 



From: ~gmail.com> 

Sent: Wednesday, 9:30 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Meeting’. 

I’m so SOlry Jenn, 

I posted my study time-table and on my door last night and realized that I totally forgot about our meeting yesterday. Is there any way for us to meet an?lime soon? 

It won’t happen again. 

O11 , at 9:22 AM, Tm ’nsend,. enn <jtown~nd~unc.edu> wrote: 

Hey, 

Weren’t you supposed to meet with me at 1:00 yesterday? 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
.9__1_9__9.6_2__9_5_.3__8 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Wednesday, 10:09 AM 

Frederick, Brad <brad.ficederick@unc.edu>; Davis, Hubert Ira Jr <hidavis@unc.edu-*; McGrath, Colin B <mcgrathc@email.unc.edtr% 

Townsend, Jenn <jtownsend@unc.edu>; Sahratian, Jonas R <jonasrs@email.unc.edu>; }loots, Eric M <ehoots@email.unc.edu>; 

Robinson, Steve A <coachrob@tmc.edu> 

Bricknel; Thomas E <tom brickne@unc.edu> 

Med Update 

Everyone, 

reported illnes~ , this morning via text at 8:14 AM while he was in Jenn’s office. He stated he wanted to attempt to complete his academic 

tasks for the day. 

He is in class right now and states he is feeling worse. Dr. Brickner is prepared to see him at II after this class or sooner if his symptoms increase and he has to 

leave his class has instructions to go straight to sports med as soon as class ends or if he has to leave class due to increased symptoms. 

I am not sure of his status for his PORT class at 12 or workouts this afternoon. We will update you after Dr. Brickner evaluates him. 

Please let me know if you have any questions or concerns. 

S. Doug Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E, Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

::~:: unc-sports med450x150 small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Caroline Sports Medicine Department which moy be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this e-mail in 

error, please notify" the sender irnmediately by e "reply to sender only" message and destroy all electronic and herd copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

~gmail.com~ 

Wednesda~ 11:10 AM 

ASPSA Tutoring <ASPSATutoring@unc.edu-~; Townsend, Jelm <itownsen@unc.edtr"~ 

Tutor cancel 

Hi this is from I am emailing to cancel the tutoring appointment that was set up for me at 8pro tonight due to ¯ Thal~k you. 

Sent from ray iPhone 



FFom: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Wednesday, September 4, 2013 11:46 AM 

Townsend, Jenn <jtownsend@unc.edu> 

planners 

Hi, 

In staff meeting you can let everyone know that 80 additional planners will be delivered to my office tomorrow afternoon. 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons@email.unc.edu 

T. 919.843.6029 

f. 919-962.8247 



From," 

Sent: 

To: 

Co: 

Subject: 

Halverson, DauB <halverso@emaJl.unc.edu> 

Wednesday, 11:51 AM 

Frederick, Brad <brad.ffederick@unc.edu>; Davis, Hubert Ira Jr <hidavis@unc.edu-~; McGrath, Colin B <mcgrathc@email.unc.edw~; 

Townsend, Jenn <jtownsend@unc.edu>; Sahratian, Jonas R <jonasrs@email.unc.edu>; }loots, Eric M <ehoots@email.unc.edu>; 

Robinson, Steve A <coachrob@tmc.edu> 

Bricknel; Thomas E <tom brickne@unc.edu> 

RE: Med Update 

followed up with Sports Med and Dr. Brickner stated he has a 

did not feel he could attend his 12 noon class due to the symptom increase from the last class. 1 consulted with .lenn and has some assignments due 

today!tomorrow that need to be addressed so ix on his way to follow up with Jenn, 

He has been given some medicine to help with his symptoms buL due t:o Lhe fi~ct thaL these reeds wiil make him drowsy, chose to wait to see if he coukt 

com~llete his assignments before Laking the medicine. After finishing wiLh Jenn, I expecL he will take his medicine and go back to his room to rest. 

Dr. Brickner recomrnended he not participate in workouts this afternoon and consider returning to {making up) work outs tomorrow. 

Please let me know if you have any questions or concerns. 

Thanks, 

B"oug 

From: Halverson, Douq 
Sent: Wednesday,                 10:09 AN 
To: Frederick, Brad; Davis, Hubert Ira Jr; McGrath, Colin B; Townsend, Jenn; Sahratian, Jonas R; Hoots, Eric M; Robinson, Steve A 
Cc: Brickner, Thomas E (tom_brickner@unc.edu) 
Subject: Ned Update 
Everyone, 

reported illness this morning via text at 8:14 AM while he was in Jenn’s office. He stated he wanted to attempt to complete his academic 

tasks for the day. 

He is in class right now and states he is feeling worse. Dr. Bnckner is prepared to see him at 11 after this class or sooner if his symptoms increase and he has to 

leave his class has instructions to go straight to sports reed as soon as class ends or if he has to leave class due to increased symptoms. 

I am not sure of his status for his PORT class at 12 or workouts this afternoon. We will update you after Dr. Bfickner evaluates him. 

Please let me know if you have any questions or concerns. 

S. Daub Halverson MA, LAT, ATC, CSCS 
Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

::~:*;;:: unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Caroline Sports Medicine Department which may be confidential at privileged. The information is intended to be for the use of 

the individual or entity named above, If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, if you have received this e-mail in 

error, please notify" the sender immediately by u "reply to sender only" message and destroy all electronic and herd copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Wednesday, September 4, 2013 11:53 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: MATH    tutoring 

Ok, 

So just to confirm, we are not changing anything for him~ He doesn’t need to drop a tutor since he’s not in Bio tutoring. 

B~n Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Stu&:mt-A~:hh:H:es 

~!S,"t e U @ e F~t a ii. U (~:. e d L: 

Off:ice: 919-843-2328 

From: Townsend, Jenn 

Sent: Wednesday, September 04, 2013 11:48 AM 

To: ASPSA Tutoring 

Subject: RE:              MATH    tutoring 

is going to drop his BK)L iab ~.~.:_~ please do k~-_u:,p hi; W~-_~dnesdav MA"h 

Jenn 

From: ASPSA Tutoring 
Sent: Tuesday, September 03, 2013 3:58 PM 
To: Townsend, Jenn 
Subject: RE: MATH    tutoring 

]enn, 

Would it be ok H: we cancelled his second session and he would go to drop--in ? 

We don’t currently have a session on Thursday [:or Math 

Be,,:, Sheu 

Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

bsheu@emaii.unc.edu 

Offic~:_~: 919-843-27;28 

We are working on some rnore tutors that may be able to pick up Thursday at a later date. 

From: Townsend, Jenn 

Sent: Monday, September 02, 2013 5:51 PM 

To: ASPSA Tutoring 

Subject: MATH tutoring 

Hi, 

actually has a BIOL    lab on Wednesday nights from 6:30-9:20. Is there any way his second MATH 

Thursdays instead? Sorry, it was my fault for not noticing he had lab on Wednesday nights. 

Thanks] 

tutoring appointment could be moved to 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9___1___9__:_9___6__2__::_8__2___4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Wednesday, September 4, 2013 12:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Appt 

Jenn 

Can you call me about an appt for one of our players on Monday morning that conflicts with guided study? No rush. 

Thanks, 
Doug 

S. Doug Halverson MA, LAT, ATC, CSCS 
Head Athletic Trainer for Men’s Basketball 

University of North Carolina 
Dean E. Smith Center 
P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

919 843 4771 (F) 

i~:: unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, if you have received this e-mail in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies o[ the communication, including attachments 



Fl’om: 

Sent: 

To: 

Subject: 

@live.nnc.edtp 

Wednesday, September 4, 2013 12:40 PM 

Townsend, Jenn <jtownsend@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Absent & Present for 4 Sep 2013 

II*T you ! 

Givb~ you a heads-up for this Thursday & Friday to include next week. It breaks tnv heart to tell you that this will be the last week of "full coverage. " 

As for next week, 1 can only give you Wednesday from 10 until lt~IL Something is better than nothing :) 

COMM. (Pre.,enO 

ENGL (IS’esenO 

ECON (WEDNESDA Y ONL l) (tS~:sent ) 

ANTII (Preseut) 

WOLO (PresenO 
ItlST ’ (PresenO 
FREA 

(Pre~’e~0 

DRAM CPre.sen# 

S OCI , (Pmsen0 

DRAM (Presen0 

FR£W ~ 

PORT 

EXSS 

(tS~esenO 
(Presen0 

(Presem) 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, August 25, 2013 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

"he priorities for checldng an:_~ and 

Let me know if you ha~ze any questions. 

Jenn 

From: 
Sent: Saturday, August 24, 2013 9:22 AN 

To: Townsend, Jenn 
Subject: RE: Crucial List for the week[ 

I’m patient :) 

Th,-’_~ n:_~st all need to b,:_~ checked, but please nlal~e sure you check those two for every (:[ass. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 19:28 

To: 

Subject: Re: Crucial List for the week! 

I’ll send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow. 

Jenn 

Sent from my iPhone 

On Aug 23, 2013, at 3:48 PM, @unc.edu> wrote: 

No, make that 25!!!!!!! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 15:03 

To: 

Subject: RE: Crucial List for the week] 

Hey, 

Ben told me that he thought you would have about 20 hours next week to work, (:an you let me know how many hours you want to work and I’[I send 

you Lhe list? 



]evh3 

From: 
Sent: Thursday, August 22, 2013 11:06 AM 

To: Townsend, Jenn; Townsend, Jenn 
Subject: Crucial List for the week! 
Importance." High 

Hi! A reminder~end me the l~t! And tall~ to Susan!!!!!!!!!!!!!!!!!!!!! 

From: 

Sent: Thursday, July 18, 2013 18:03 

To: Townsend, Jenn 

Subject: Report for 17 and 18 JUL 2013 

JeRr/~ 

~ly report for 17 and 18 IUL 2013: 

(ECON 

(PSYC, 

(PORT 

(DRAM 

(AFR/ 

(PRESENT) 

’ (PRESENT) 

(PRESENT) 

pRESENT), 

(PRESENT), 

pRESENT) 

(PRESENT) 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(PSYC: (Exam) TUEStl.4.~’~S ~ ~3~UR~DA Y5 



Fl’om: 

Sent: 

To: 

Subject: 

@live.nnc.edtp 

Wednesday, September 4, 2013 12:41 PM 

Townsend, Jenn <jtownsend@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Absent & Present for 4 Sep 2013 

II*T you ! 

Givb~ you a heads-up for this Thursday & Friday to include next week. It breaks tnv heart to tell you that this will be the last week of "full coverage. " 

As for next week, 1 can only give you Wednesday from 10 until lt~IL Something is better than nothing :) 

COMM (Pre.,enO 

ENGL (IS’esenO 

ECON WEDNESDA Y ONL ]) (tS~,:sent ) 

ANTII (Preseut) 

WOLO (Presen0 

ItlS T (PresenO 
FREN 

(Pre~’en0 

DRAM (Presen# 

S OC[ (Pmsen0 

DRAM (Presen0 

FR£W 

PORT 

EXSS 

(tS~esenO 
(Presen0 

(Presem) 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, August 25, 2013 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

"he priorities for checldng an:_~ and 

Let me know if you ha~ze any quesbons. 

Jenn 

From: 
Sent: Saturday, August 24, 2013 9:22 AN 

To: Townsend, Jenn 
Subject: RE: Crucial List for the week[ 

I’m patient :) 

Th,-’_~ n:_~st all need to b,:_~ checked, but please nlal~e sure you check those two for every class. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 19:28 

To: 

Subject: Re: Crucial List for the week! 

I’ll send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow. 

Jenn 

Sent from my iPhone 

On Aug 23, 2013, at 3:48 PM, ’ @unc.edu> wrote: 

No, make that 25!!!!!!! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, August 23, 2013 15:03 

To: 

Subject: RE: Crucial List for the week] 

Hey, 

Ben told me that he thought you would have about 20 hours next week to work, (:an you let me know how many hours you want to work and I’[I send 

you Lhe list? 



J@FH3 

From: 
Sent: Thursday, August 22, 2013 11:06 AM 

To: Townsend, Jenn; Townsend, Jenn 
$abject: Crucial List for the week! 
Importance: High 

Hi! A reminder~send me the l~t! And tall~ to Susan!!!!!!!!!!!!!!!!!!!!! 

From: 

Sent: Thursday, July 18, 2013 18:03 

To: Townsend, Jenn 

Subject: Report for 17 and 18 JUL 2013 

JeRFt~ 

~ly report for 17 und 18 IUL 2013: 

(ECON 

(PSYC 

(POR7 

(DRAM 

(AFR/ 

(PRESENT) 

(PRESENT) 

(PRESENT) 

pRESENT),, 

(PRESENT),, 

(PRESENT), 

(PRESENT) 

mRESENT) 

(PSYC f, Exam) ?"UES~.~A .~’~S ~ ~?4UR~DA Y~ 



Fl’om: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr~ 

Wednesday, September 4, 2013 1:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

No updates? 

Hey- 

Please see your bio on page 59 of last year’s basketball media guide. Do you have any updates or changes to be made to the text, other than the fact that it’s your fifth 

year now (not fourth)? 

Thanks. 

- matt 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

~,orleels.com 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 1:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Econ Tutofing(~aduation 

HeyJenn, 

I was wondering if there is an Econ Tutor at Loudermilk and if I still have access to them? I am looking for an Econ    and Econ    tutor. I heard you are 

not working directly with      anymore so if I need to contact anyone else could you let me know. Also, I received an email approving my graduation 

upon completion of my current courses. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Copeland, Jacquelyn D <jackie copeland@unc.edu;, 

Wednesday, September 4, 2013 2:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Oregow, Cassandra B <gregoryc@emml.nnc.edu> 

RE: online class 

Okay, I paid just the billed arnounts when I updated him last week. 

JC 

From: Townsend, Jenn 

Sent: Wednesday, September 04, 2023 2:43 PM 

To: Timmermans, Tom; Copeland, Jacquelyn D 

Subject: RE:           online class 

I apologize, I forgot to respond to this, but 

From: Timmermans, Tom 
Sent: Thursday, August 29, 2013 9:52 AN 
To: Copeland, 3acquelyn D 
Cc: Townsend, Jenn 
Subject: RE: online class 

.Jenn, 

Can you con[irm for Jackie that 

"hanks! 

From: Copeland, Jacquelyn D 

Sent: Thursday, August 29, 2023 9:46 AM 

To: Timmermans, Tom 

Subject: RE: online class 

Tom, 

will only Lake 20 hours this semester. 

will only take I0 hours, 

Will he remain in only I0 hours? I have him taking 7 hours on campus and 3 hours online. His tif is 
j (; 

From: Timmermans, Tom 

Sent: Monday, August 22, 2023 4:23 PM 

To: Townsend, Jenn 

Cc: Copeland, Jacquelyn D; Gregory, Cassandra B 

Subject: RE:           online class 

Jenn, jackie, and Cassandra, 

has been approved for th~-:~ b~:_~low online class. 

Tom 

From: Townsend, Jenn 

Sent: Monday, August 22, 2023 4:22 PM 

To: Timmermans, Tom 

Subject: online class 

Hi, Tom: 

is enrolled in SOCI online through the Friday Center for Fall. He needs the course in order to graduate; it a requirement for his Sociology degree. All 

of the other sections of the course are closed and he was not able to register until this past week due to his ineligibility. 

Let me know if you need any other information, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

929 962 9538 

9_ _1_ _9_ _ : _ _9_ _6_ _2 : : _8_ _R _4_ _ _7_ (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

McGrath, Colin B <mcgrathc@email.unc.edu> 

Wednesday, September 4, 2013 2:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE:i transcript 

Tra nscript.pdf 

Here you go. Thanks. 

CB McGrath 



From: 

Sent: 

To: 

Subject: 

@live.unc.edn> 

Wednesday, ,3:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Econ Tutoring/Graduation 

Pert}ct. Thanks for the help 

Sent from my iPhone 

On , at 2:49 PM, "Townsend, Jenn" <itownsend,@xmc.edu> wrote: 

Hi, 

TheV do have ECON drop-in tutoring today at 7:00 and 9:00. Can you tW that and see if either tutor is able to help you out? I will also see ii:there is 

anyone else who could help. 

Jenn 

From: 
Sent: Wednesday, 1:29 PI 
To: Townsend, Jenn 
Subject: Econ Tutoring!Graduation 

Hey Jenn, 

I was wondering if there is an Econ Tutor at Loudermilk and if I still have access to them? I am looking for an Econ    and Econ    tutor. I 

heard you are not working directly with      anymore so if I need to contact anyone else could you let me know. Also, I received an email 

approving my graduation upon completion of my current courses. 



FFom: 

Sent: 

To: 

Subject: 

@kenan- flagler.unc.edu> 

Wednesday, 4:16 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: Tutor requests 

Sure, the BUSI tutor should work for me so don’t worry about finding a -specific tutor. Drop in means I don’t have to schedule an appointment!I am not required to be 

there, correct? 

Thanks, 

From: Townsend, 3enn [jtownsend@unc.edu] 
Sent: Wednesday, 10:05 AM 
To: 
Subject: RE: Tutor requests 

There isn’t a tutor that I know of, but you could try to go to the BIJSI drop in tonight or Wednesday nights. I think the tutor’ might be able to help you. 

.Jenn 

From: [mailto: @kenan-flagler.unc.edu] 
Sent: Friday, 12:37 PM 

To: Townsend, 3enn 
Subject: RE: Tutor requests 

Hi Jenn, 
This is a shot in the dark, but if any accounting tutors are available I would be seriously interested. 

Thanks, 

From: Townsend, Jenn [jtownsend@unc.edu] 
Sent: Friday,. : 11:47 AM 
To: @yahoo corn; @qma corn; 

@hotmail.com; Cc~yahoo.com; @yahoo.corn; 
Acad Initiatives-UBC); _@_y E~__a__[[=_c___o___m__; ~ y_a__[)__o_ 9_=_c___o_ Ln_ ~ 

(Biology); :@bellsouth.net; ~aim.com; }greensboroday.org; @gmail.com; 
~yahoo.com 

Co: Somoano, Carlos ( I; Negalha, Jeffrey ( I; Porter, Grant 
Subject: Tutor requests 

@gmail.com; @qmail.com; 
(Assoc Prv 

(School of Info & Libr Science); 

Hi, Gentlemen: 

Congratulations on beating Sparty last night. I know that you are all busy in beautiful but I really need some information from you today. Can you please 

send me your requests for tutors as soon as possible? I know that it is difficult to request them when you have only been to one day of classes, but I would like to 

put the requests in by the end of the day. The tutor coordinator is putting the tutoring schedule together this weekend and I want to make sure that all of you guys 

are able to get tutoring right away. 

Please let me know which classes you need and restrictions you have on days or times that you can go to tutoring. Also, if you think that you would only go to drop- 

in, please still send a request and include that information. 

Thanks so much. 

Have a great rest of the weekend. Good luck tomorrow! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

93_9 962 9538 

93_9 962 8247 (fax) 



From: ~liveamc.edu~ 

Sent: Wednesday, 5:46 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: PSYC 

HeyJenn, 

I’ve decidedthatlwanttodrop PSYC ..It’salittletoo much workto getorganizedin myfirstsemesterandinseason, lt’sdefinitelyaninterestingclass 

thatl’dliketotakeinthefuturethough. Whatarethestepslhavetotaketo dropit? 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

Halverso~l, Doug <halverso@emaJl.unc.edu> 

Wednesday, September 4, 2013 6:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Appt 

trying to reschedule an appointment ibr that he missed today because of his illness. The only availability next week is Monday’ morning 830-930 and I needed to 

know if his stud,,/hall was flexible or not 

"Townsend, Jenn" <jtownsen@unc.edu> wrote: 

Sorry, [ dkdnq: get a charH::e to (:all, [f you t:ell me who it is, I could b-:~ll you i~ I need t:bem here or not, 

Jenn 

From: Halverson, Doug 
Sent: Wednesday, September 04, 2013 12:28 PM 

To: Townsend, Jenn 
Subject: Appt 
Jenn 

Can you call me about an appt for one of our players on Monday morning that conflicts with guided study? No rush. 

Thanks, 

Doug 
S. Dour Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 
University of North Carolina 

Dean E, Smith Center 
P.O. Box 2126 
Chapel Hill, NC 27515 

919 962 7129 (O) 

(c) 
919 843 4771 (F) 

::N:: unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachrrlents, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, if you have received this e-mail in 

error, please notify the sender irrlmediately by o "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachrrlents 



From: 

Sent: 

To: 

Subject: 

Microsoft Outlook [/O=UNC EXCHANGE/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYD~B~HF23SPDLT)/cN=REc~P~ENTS/cN=M~cR~S~FTEXCHANGE329E7~Ec88AE46~~BBc36AB6cE4~~~9E] 

12:31:26 AM 

@kenan-flagler.unc.edu] 

Delivery delayed:RE: Tutor requests 

Your message 

To: 

Subject: RE: Tutor requests 

Sent: 8:21:57 PM 

Delivery is delayed to these recipients or groups: 

@kenan-flagler.unc.ed u) 

SubJect: RE: Tutor requests 

This message hasn’t been delivered yet. Delivery will continue to be attempted. 

The server will keep trying to deliver this message for the next I days, 19 hours and 50 minutes. You’ll be notified if the 
message can’t be delivered by that time. 



i From: :@live.unc.edu> 

i S:~at: Thursday, ~.0:11 ANI 

i To: Tov,~LseI~ J.~m < ~ownse~I&~mc edu’:- ¯ . _          °_. --- 

i S~bi~ct: 

i Altach: ~-&D docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Thursday, September 5, 2013 11:26 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

vacation day request 

Hello, 

I would like to request October 18 (Friday of Fall break) 

November 27 ( Wednesday before Thanksgiving) 

December 23, 24,27,30 (Christmas/New Years) 

Thanks! 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599-3107 
emlyons@email.unc.edu 
T. 919.843.6029 
c. 

f. 919-962.8247 



From: 

Sent: 

To: 

Subject: 

Attach: 

McGrath, Colin B <mcgrathc@email.unc.edu;, 

Thursday, 12:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: 

Senior Schedule.pdf; ATT00001 .htm; - Unofficial Trx .pd£ ATT00002.htm 

Sent fi~om my iPhone 

Begin forwazded message: 

From: Marsha Powell <ngx)well@lhps.og> 

Date:                  12:33:49 PM EDT 
To: ’"McGrath, Colin B’" <._n_!_c_g_F.a__t..h_c_’.(~email.unc.edu > 
Subject: RE: 

Coach McGrath, 

Current unofficial transcript and senior schedule for are attached, 

tqave a gr¢_~at day, 

Marsha Powell, MSPSE 
Rcgi~;aa[ 

Zake Highia]’.d Pt%~ara~,ory Scheo[ 

L-@7; 206-.] 900 x 325] 

(407) 205-19 ] 2 i]~× 

CO].Fr, IDE :q’II ALIT’~ :qOTETE: :his elu~il and a::2 Eiex tran~:~:itted with it :l:e the p~oper~y of Lake ~[Jghlsr~d Prepsi~tory Scllool The co~Jtemx of this CO~lJIlJca[Jgll 0:¢ conEder~tia~ :l:~d re:E; contair~ J::f~Jrmafio~ that is 

pr!vileged ~nd/or ,:xempt fion/discio~ure 1111,,],2I 813 )hcahJe 18~ [t !s intende,! solely 2br use of file indi~id, ial or e~it!ty to wh!ch lhi em~il is ~ddJessed P:’ycl] ~le ~lot one of ~he ~::~z~ied Jecipient( ) or ,,~l/~-zzh e h~’,e re~. o~: ~o )elieve 

lh ~,~ you h l,,,e !eceived ffli lness ~ge J~i error, ple~,~se f~oti[? tile se~i,!er an,.] inunedi ~tely ,.]elel~: this ~iess:~ge :~zi,! any att~chlnents ,*~f~y 1:11 ~,41thorizo ! use, retention: di sen/iron,ion, forw~Jding, printing o! copyi~lg or" this emaii is 

slrict[), prohibited. 

From: IVlcGrath, Colin B [mailto:mcgrathc@email.unc.edu] 
Sent= Wednesday, 2:10 PM 
To: Marsha Powell 
Subject: [Retrieved]RE: 
Marsha, 

Can you please email me an updated transcript with the class schedule. Thanks. I just want to see what he is enrolled in this year. Appreciate your help. 

CB McGrath 



From: 

Sent: 

To: 

Subject: 

McGrath, Colin B <mcgrathc@email.unc.edu> 

Thursday, September 5, 2013 1:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Jenn, 

I would like to make sure that he has sufficient cores and UNC requirements met by his schedule. And with his current GPA he needs a 850 on the SAT to be Level 2. What do you 
think he can increase his core GPA to this year? Thanks. 

We go to his home on Monday so if you could let me know by tomorrow that would be great. At least on the core courses, i can figure the rest out. Thanks. 

CB McGrath 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu; 

Thursday, 1:58 PM 

Townsend, Jeun <jtowusend@uuc.edu>; Townsend, Jenu <jtownsend@unc.edu> 

Absent & Present for 5 SEP 

Remember, you OWE me! 

11:00-12:15 

AAAD Gardner 105 

DRAM Cntr Dram Art 125 

AAAD Venable G311 

12:30-1:45 

HLS’T 31urphey 116 
ENGL 

Bingham 306 

SOCI Wilson 128 

(Presen0 

(Prese.n0 

(PresenO 

(PresenO 
(Presen0 

(Prese¢~0 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

The priorities for cheddng are and 

Let me know if you have any questions. 

Jenn 

From: 
Sent: Saturday, 9:22 AN 
To: Townsend, 3enn 
Subject: RE: Crucial List for the week[ 

I’m patient :.1 

¯ The rest all need to be checked, but please make sure you check those two for every class. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, ~ 19:28 

To: 

Subject: Re: Crucial List for the week! 

VII send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow¯ 

Jenn 

SenL from my iPhone 

On , at 3:48 PM, ._@_._u_ .n_c_._e__d_.u_.> wrote: 

No, make!hat !!!t!!! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, :15:03 

To: 

Subject: RE: Crucial List for the week! 

Hey, 

Ben told rne that he thought you would have about 

you the list? 

hours next week to work. Can you let rne know how many hours you want to work and Iql send 

.I e n n 

From: 
Sent: Thursday, :11:06 AN 

To: Townsend, 3enn; Townsend, 3enn 
Subject: Crucial List for the week! 
Impedance: High 

Hi! A reminder-send me the list! Andtalk to S~antt!!!!!!!!!!!!!!!!!!! 

From: 

Sent: Thursday, :[8:03 

To: Townsend, Jenn 

Subject: Report for and 



Jenn, 

3Iy report for and. 

(ECON. J Gardner Hall 308: 

(PSYC ) Davie Hal! 112: 

(PORT 2 ~ Murphey Hall 314: 

(DRAM ~ Dramatic Arts 103: 

(AFRI. i) Global Center 1005: 

(PRESENT) 

(PRESENT) 

(PRESENT) 

, (PRESENT), 

(PRESENT), 

(PRESENT) 

(PRESENT) 

(SOCI. ) B~r, ghan~, Hall 103 Greenlaw 222:           (PRESENT), 

(COMM ’) Murphey Hall 204:          .rPRESENT) 

(PSYC ) Murphey Hall 115: (Exam) ~JE.~D.~S ~ ~U~S~A~$ 

(PRESENT) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Thursday, September 5, 2013 3:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: .-GEOL    tutoring 

Done! Thank you. 

Susan 

From: Townsend, ]enn 
Sent: Thursday, September 05, 2013 3:03 PM 
To: ASPSA Tutoring 
Subject: .-GEOL tutoring 

Hi, 

just informed me that he decided to drop his GEOL class. He has tutoring at 9:00 tonight. Sorry for the late notice, but can you cancel the tutor 

permanently? 

Thanks! 

]enn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, September 5, 2013 4:13 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

is good to go with Wednesdays at 7pro for POLl Please inform the student. 

Thanks, 
gUSaF1 

From: Townsend, Jenn 
Sent: Thursday, September 05, 2013 3:05 PM 
To: ASPSA Tutoring 
Subject: 

Hi, 
is dropping his PSYC    class. Can you please cancel his PSYC 

Also, since he now has no tutoring scheduled, is there any way that we could schedule a POLl 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 

tutoring for Monday evenings? 

tutor for him? Do we have anyone available? 



From: ~live.unc.edu> 

Sent: Thursday, 5:52 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Yup 

"Modem industry has converted the little workshop of the patriarchal maffter into the great facto~ of the industrial capitaJist. Masses oflabourers, crowded into the 

factoly, are organized like soldier (pg. 43)." 

Sent fi~m 



From: ~gmail.com> 

Sent: Thursday, 6:34 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: !!’.!!! 

JeIln, 

Practice finished late for a few of us today, I’m so sorry’. I feel like a temble student! 

I was almost late for my tutoring, but i made it just in time. 

So Sorry. 

On , at 5:47 PM, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

!1 
Jenn Townsend 
Associate Director 
Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 
9:[.9 962 9538 
9 ]._9::9_62_:_82_47 (fax) 



From: 

Sent: 

To: 

Subject: 

~live.uuc.edu> 

Thursday, : 7:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

SV: Tutoring schedule 

Hi Jenn, 

I totally forgot telling you and I am sorW for that But I want to drop the histoW tutoring on Wednesdays at 8pm Thank you, 

FrSn: Townsend, Jema [jtownsend@unc.edu] 
Skickat: den 00:36 
Till: 
Amne: Tutoring schedule 

Hi, 

Here is your tutoring schedule: 

HIST with 
ECON with 

at 8:00 on Wednesdays (starting tomorrow’.!) 
at 6:00 on Mondays 

Please let me know if you have an)’ questions 

There will be additional ECON drop in appointments starting soon. 

Jenn 

Jenn Townsend 

Associate I)irectur 

Academic Support Program for Student-Athletes 

Universi~ of Nurth Carolina, Chapel Hill 

919-962-9538<teh9199629538 > 

919-962-8247<te1:9199628247> ~fa×) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Thursday, September 5, 2013 7:31 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: histo~ tutoimg 

Done. 

Ben Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

Office: 919.-843-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Thursday, September 05, 2013 7:22 PM 

To: ASPSA Tutoring 

Subject:            history tutoirng 

would like to cancel (permanently) his HIST 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ i__9__26_ 2___9__5_38_ 
919 962 8247 (fax) 

tutor on Wednesdays. 



Fl’om: 

Sent: 

To: 

Subject: 

cyndem@emaJl.unc.edu 

Friday, September 6, 2013 8:31 AM 

The StudentSuccessLunches mailing list. <studentsuccesslunches@list~rv.unc.edu-~ 

Today at 12 Noon 

Brown Bag Lunch Series on 

THE CROSSROADS OF STUDENT SUCCESS: ACADEMICS, WELLNESS AND ENGAGEMENT 

12 noon -1:30 p.m., Hones Hall Room 2.99 

September 6th Notes on IX at UNC 

with. , Student Complaint Coordinator/Deputy Title IX Officer 

A brief overview of recent federal guidelines around harassment and sexual violence issued to higher education institutions will be provided. Carolina’s response to these 

evolving expectations will be discussed. As well, Ew will provide an update on the work accomplished by the Title IX task Force over the summer; how students, faculty 

and staff are being encouraged to report and what the current reporting process is for individuals at UNC; and the conversation will end with a few thoughts and 

questions that will explore areas for growth. 



FFom: 

Sent: 

To: 

Subject: 

~}live.nnc.edu~ 

Friday, 1:11 PM 

Townsend, Jenn <jtownsend@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Absent & Present for 

Because of class and monitoring 2417, I was not able cover the .,hole morning. FYI: beginning in mid-September, ever)’ Friday EXSS 

students do "group projecst. " lTtere will be a sign outside the door indicating "group projects" to give the class-checker a heads-up on the 

whereabouts of 

Remember, you owe me? 

12:00-12:50 

FREt\ MiteheU 205 (PresenO 

PORI Dc~ Hall 303 

EXSS Fetzer Hall 106 (PresenO 

(PresenO 

will have its 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 16:44 

To: 

Subject: RE: Crucial List for the week! 

Here is the list of everyone who needs to be class checked. 

The priorities for checking are and 

let me know if you have any questions. 

Jenn 

From: 
Sent: Saturday, 9:22 AN 
To: Townsend, Jenr~ 
Subject: RE: Crucial List for the week! 

I’m oatient :) 

. The rest all need to be checked, but please make sure you check those two for every class. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, 19:28 

To: 

Subject: Re: Crucial List for the week! 

I’ll send you the whole list tomorrow, but I need to adjust for class changes if you can wait til tomorrow. 

Jenn 

Sent from my iPhone 

On at 3:48 PM ~unc.edu> wrote: 

No, make that t!!!!.t! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, 15:03 

To: 

Subject: RE: Crucial List for the week] 

Hey, 

8en told me that he thought you would have about 

you the list? 

hours next week to work, Can you let me know how many hours you want to work and VII send 

Jet)t) 

From: 
Sent: Thursday, :L1:06 AM 

To: Townsend, Jenn; Townsend, Jenn 
Subject: Crucial List for the week! 
]:mporLanee: High 

tli! A reminder-send me the list? Andtalk to Susan!!!!!!!!!!!!!!!!!!!!! 

From: 

Sent: Thursday, 18:03 

To: Townsend, Jenn 

Subject: Report for and 

Jenn, 



My report for ’and 

(ECON 
) Gardner Hall 308: (PRESENT) 

(PSYC ) Davie Hall 112:. (PRESENT) 

(PORT I Murphey Hall 314: (PRESENT) 

(DRAM ~ Dramatic Arts 103: (PRESENT), 

(AFRI ) Global Center 1005: (PRESENT), 

(PRESENT) 

(PRESENT) 

(SOCl ) ~,iaghar,~ Hal] I03 Greenlaw 222:.           (PRESENT), 

(COMM ’) MurpheV Hall 204:         (PRESENT) 

(PSYC ! Murphey Hall 115: (Exam) ".~’~.~:~;~ V~ ~ "~’~’~.~.~o-~, ~ 

(PRESENT) 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Friday, September 6, 2013 2:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Econ Tutoring/Gradualion 

.Jenn, 

We don’t have anyone to tutor these specific courses... He is welcome to stop by the drop-ins. Supposedly the drop-ins haven’t been too busy. 

B~n Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Stu&:mt-A~:hh:H:es 

Off:ice: 919-8~13-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September 04, 2013 2:51 PM 

To: ASPSA Tutoring 

Subject: FW: Econ Tutoring/Graduation 

Do we know if we have anyone wid~ tutoring for these courses already? I can’t put in a request for him because he is a 5~h year and I can’t pull up his schedule. I 

referred him to drop--in but I am assuming d~ose sessions witl be overrun with ECON kids. 

.Jenn 

From: 
Seat; Wednesday, 1:29 PM 
To: Townsend, .lenn 
Subject" Econ Tutoring!Graduation 

HeyJenn, 

I was wondering if there is an Econ Tutor at Loudermilk and if I still have access to them? I am looking for an Econ    and Econ    tutor. I heard you are 

not working directly with tennis anymore so if I need to contact anyone else could you let me know. Also, I received an email approving my graduation 

upon completion of my current courses. 



From: 

Sent: 

To: 

Subject: 

Halverso~l, Doug <halverso@emaJl.unc.edu> 

Sunday, September 8, 2013 8:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn 

We are scheduling an appt for 

i>(i 

and I wanted to confirm nothing has changed with his schedule. Please let me know if anything needs to be adjusted. 

S. Doug Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E. Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

(c) 
919 843 4771 (F) 

...... 

i~i unc-sports med450x150small 

Confidentiality Notice 
7his e-mail, including any attachments, may contain information from the University of North Carolina Sports Medicine Department which may be confidential or privileged. 7he information is intended to be for the use of 

the individual or entity named above I[ you are not the in tended recipient, be aware that any disclosure, copying, distribution or use o[ the contents o[ this information is prohibited. If you hove received this e-moil in 

error, please notify the sender immediately by a "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Sunday, 3:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Biochem tutor 

HiJennJ 

I sent you a text message as well, but I was wondering if you have connections to a biochemistry tutor at UNC. I’ve already written to some at UNC, but 

haven’t received a response yet. If you could let me know of some, that would be great! Hope you’re doing well :) 



i From: 

! S:~at: 

!I"o: 

::’:~Ii’~-e.unc. e~!iu> 

9:53 PM 

Missed Tuto~mg 

~i Je~Bn,                                                                                                                                                      ! 

! embar~m55 to, it ibut l did mis:sed because I bomb of Bio Thur & at:the time at 1 ’~,es t:u~or~g today thought my t~tor~n:g s~me 9pro:, 

bvalk it, I:here when: they were do~se. I learned ~.,,om this Sundays are at $~ t promised [ won’t miss any again. Just letting ,gou know that is a mistake, i don’t 
i 



From: 

Sent: 

To: 

Subject: 

Halverson, Doug <halverso@emaJl.unc.edu> 

Monday, September 9, 2013 12:12 PM 

Hoots, Eric M <ehoots@email.unc.edu-~; Town,rid, Jenn <jtownsend@unc.edu> 

Reminder: Account t tolds 

Eric and Jenn, 

I know account holds can start to accumulate over the course of the semester and can be an issue come registration time. If you can give me a heads up one week 

in advance of registration I can check with the guys to assess their account situation and make sure no campus health charges are preventing them from 

registration. 

Hard to figure out at the last minute but manageable if you can give me a heads up. Just a thought to put out there for the upcoming semester. 

Thanks 

S. Doug Halverson MA, LAT, ATC, CSCS 

Head Athletic Trainer for Men’s Basketball 

University of North Carolina 

Dean E, Smith Center 

P.O. Box 2126 

Chapel Hill, NC 27515 

919 962 7129 (O) 

(c) 
919 843 4771 (F) 

::::*;::; unc-sports med450x150small 

Confidentiality Notice 
This e-mail, including any attachments, may contain information from the University of North Carolino Sports Medicine Department which may be confidential or privileged. The information is intended to be for the use of 

the individual or entity named above. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited, i] you have received this e-mail in 

error, please notify" the sender irnmediately by o "reply to sender only" message and destroy all electronic and hard copies of the communication, including attachments 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, September 9, 2013 12:21 PM 

Brown, Michelle <michellebrown@unc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu> 

Psyc    exam issue 

Hello Michelle, 

Professor Jeannie Loeb for Psyc has an exam scheduled on the same day of a meet for . She does not offer make up exams. The 

only thing she will do is drop an exam. Because the students do not want to just rely on the other exams to pass this course, they were wondering if we could look 

into proctoring the exam ahead of time. This is for           and 

Please advise. I wanted to know before trying to reach out to the professor. Thanks! 



From: 

Sent: 

To: 

Subject: 

@hotmail.com> 

Monday, 2:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Biochem rotor 

Thmlks for your help’. I ibund a tutor through UNC’s website. School is kicking my butt now! It’s definitely a blast from the past having to wolly about tests/papers~’lab 

projects again! 

I also wanted to ask you about going to a UNC game, either lball or bball. Bball wonld be better but not sure what you can do about that. Ifyoffd like me to ,stop 

asking I can do that too. 

Sent from nay iPhone 

On at 9:58 AM, "To wnsend, J enn" < Lt £ 3 _~:_n_se__n_. _~_ ~. _uj !c_:_e_.d_g3, wrote: 

Hi, 

I don’t know of any biochemistry tutors myself, but the chemistry department at UNC has a webpage that lists chemistry tutors for hire~ If you go to 

this link: 

http://www.chern.unc,eduiundergradsiindex.html?display=help resources&content=tutoring ain’t k)ok under CHEM you should be able to 

contact someone who can help you, 

There is also a tutors for hire board: -h---t-t--P--~/-Z!-e---a--r--n---[-n--g-£-e--n---t--e--~-.--u--n---£:-e---d---u--~f--!-n---d--:-a-:-t--u--t---~--r-~----m---~--~-e--:-t---u--t--~---r-~-n--g:-~--p--t--[-~---n--s--~-t--u--t---~--r--s--:-f--~---r-:-h--j-r--e--~-t--u--t---~--r--s--:f--~---r-:-h--~-r---e-:-b---~---a--r---d-Z 

There should also be people on this list who could help you, 

Let me know if you need more help! I hope that everything is going well for you. 

.I e n n 

From: [__m___ajJ_D _@_ LLo__t_t_n___aj Lc__o__t_n_ ] 
Sent: Sunday, 3:00 PM 
To: Townsend, Jenn 
Subject: Biochem tutor 

HiJenn! 

I sent you a text message as well, but I was wondering if you have connections to a biochemistry tutor at UNC, I’ve already written to some at 
UNC, but haven’t received a response yet, If you could let me know of some, that would be great! Hope you’re doing well :) 



From: 

Sent: 

To: 

Co: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Monday, September 9, 2013 3:08 PM 

Town~nd, Jenn <jtown~nd@unc.edu>; Lyons, Elizabeth M <emlyons@email.unc.edu>; Bethel, Bradley Richard 

<bbethel@email.unc.edu-~ 

Brown, Michelle <michellebrown@unc.edt~- 

FYI - -freslmlml 

Hello all, 

I have in my office right now. Not only did find out her , but I just found out a few minutes ago she is scheduled 

for . The trainer just called and says they did not know either, but I find this surprising to say the least¯ I just wanted you 

to know¯ 

After the news of her " she missed all classes today and a tutor session this morning for biology¯ The first exam is tomorrow, but of course 

she emailed the prof she cannot attend¯ The prof will probably not let her reschedule since she is already dropping the lowest test score¯ 

Furthermore, ~hat tb b ~a~tofind~sou~c~ fo h~in~las and du~ing sessiOns 

¯ We have had this issue before with football, but I do not know who is the best person to contact. 

Please chime in on any advice for this situation. I sincerely appreciate everyone’s ongoing support with 



From: 

Sent: 

To: 

Subject: 

@gmaJl.com> 

Monday, 3:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Jenn, 

I hope this email finds you well. I hear you have received a 
promotion[ Congratulations to you. With all the stress you all have 
been under, I am sure you are very busy. 

With that being said, I wanted to see if you had time to meet (or talk 
over the phone) concerning      desire to apply for business school. 
I want to be able to help him stay focused on what is required 

Certainly, with his poor performance in the calculus class last year, 
I know that hurts his chances (and may make it unattainable). If you 
take that one grade out, it makes him competitive. He has started a 

He is a typical boy(which I know you deal with daily)! - and I am not 
getting enough detail out of him That is one of the reason’s I would 
like tu talk with you. 

If phone wurks better, just let me l~uw a couple of guod times to call. 
If live time works better, I am free this Friday     and Monday the 

I luok forward tu hearing back from yuu 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Monday, September 9, 2013 3:09 PM 

Lee, Jaimie <jaimielee@unc.edu>; Townsend, Jenn <ik~wnsend@unc.edu>; Bethel, Bradley Richard <bbethel@email.unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

RE: FYI --freshman 

She should contact Accessibility Resources- they will provide a scribe and notes for the medical condition.,, she should contact them today in anticipation of the 

surgery, ~.et me know if I can do anything for you!her. 

From: Lee, 3aimie 
Sent: Monday, September 09, 2013 3:08 PM 
To: Townsend, Jenn; Lyons, Elizabeth M; Bethel, Bradley Richard 

Co: Brown, Michelle 
Subject: FYI --freshman 
Importance: High 

Hello all, 

I have. in my office right now. Not only did find out her , but I just found out a few minutes ago she is scheduled 

for The trainer just called and says they did not know either, but I find this surprising to say the least, l just wanted you 

to know. 

After the news of her , she missed all classes today and a tutor session this morning for biology. The first exam is tomorrow, but of course 

she emailed the prof she cannot attend. The prof will probably not let her reschedule since she is already dropping the lowest test score. 

Furthermore, 

We have had this issue before with football, but I do not know who is the best person to contact. 

Please chime in on any advice for this situation. I sincerely appreciate everyone’s ongoing support with 



Fl’om: 

Sent: 

To: 

Subject: 

Timmermans, Tom <fimmennan,~@Amc.edu> 

Monday, September 9, 2013 9:12 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: 

He is not on books. He relinquished his athletic scholarship to accept institutional aid. His institutional aid should cover his books. He is covenant 

Tom 

Sent from my iPad 

On Sep 9, 2013, at 7:13 PM, "Townsend, Jenn" <itownsend@unc.edu-~ wrote: 

Hi, 

Is on the booklist? He is not showing up but he says he is supposed to be on book scholarship. He has already received some books but 

he said he could not get the rest. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: ~gmaJl.com> 

Sent: Monday, 9:19 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: 

Jenn, 

I am in a meeting tlcom 2 pm until 4:30 pm Would you be free at 4:30? 

Sent from IPhone 

at 8:45 PM, "Townsend, Jeun" <jtownsend@unc.edu> wrote: 

> Hi: 
> 

> I should be free tomorrow ai~emoun after 2:00 if that works for you. 
> 

> Jerm 
> 

Original Message ..... 
> t~’r om [!nailto ~mail.com] 
> Sent: Monday, 3:08 PM 
> To: Townsend, Jenn 
> Subject: 
> 

> Jenn, 
> 

> I hope this email finds you well. I hear you have received a promotion! Congratulations to you With all the stress you all have been under, I am sure you are very busy 
> 

> With that being said, ! wanted to see if you had time to meet (or talk over the phone) concerning desire to apply J2~r business school 
> I want to be able to help him stay J2~cused on what is required 
> 

> Certainly, with his poor performance in the calculus class last year, I know that hurts his chances (and may make it unattainable). If you take that one grade out, it makes him competitive. 

> 

> tie is a ~pical boy(which I know you deal with daily)! - and I am not getting enough detail out of him. That is one of the reason’s I would like to talk with you. 
> 
> If phone works better, just let me know a couple of good times to call 
> If live time works better I am free this Friday and Monday the 
> 

> I look J2~rward to hearing back from you. 
> 

> 

> 

> 

> 



From: @live.tmc.edu~ 

Sent: Tuesday, ,11:02 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Tutoring 

No, I did not miss...I was there early, met with 

SinceMy, 

, which wasn’t the most helpful, and parted ways ruth her at about 830. 

, at 10:53 AM, "Townsend, Jenn" <j_Lo_):_~_~!)_N__n_d_(£~b__u_!)__c_:__e__d___t!> wrote: 

Hi, 

Did you miss your EXSS tutoring last night? You are showing up as a no-show right now, I need to know if you missed because it looks like you will be 

reported as having an infraction. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9J_9 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc=edu;, 

Tuesday, l 1:47 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Team Pics 

Thanks. Do they want my picture included? If so, where do they meet? 

From: Townsend, Jenn 
Sent: Tuesday, 10:57 AM 
To: Lee, Jaimie 
Subject: F’M/: Team Pics 

From: Litzinger, Michael B 
Sent: Tuesday, 9:48 AM 
To: Sanchez, Abel; Bingham, Mary Ellen; DeSelm, Rich L; Garth, Christy Lynn; Gisselman, Steve; Gfiggs, Kathy; Miller, Jacob; Lilxinger, Michael B; Quatromoni, Emily Marie; 
Townsend, Jenn 
Subject: Team Pics 
So we are set for Wednesday,      starting at 2 p.m. 

We will be shooting 1. Head shots 2. Captains Group 3. Seniors Group 4. Coaches Group and 5. Team Pictures 

What we are wearing will be determined and sent out in a separate emafl 

Associate Head Coach 

Men’s and Women’s Swimming 

University of North Carolina 

mlitzing@email.unc.edu 

919-843-9275 (office) 

(cell) 

919-962-1603 (fax) 

w w w :g 9_h___e___e__[_s_:__c_9__m__. 

::N:: strutrm small 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Tuesday, September 10, 2013 11:59 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

accessibility resources services- 

Hello, 

FYI, in regards to finding resources for , she was told she must still have a meeting before getting services. This is of course a 

major concern since she will likely be unable to write/type all week, and she missed all classes today. 

Also, I did not yet get a call back fl’om I left ~ voicemail y~-:~sterday to try and help [acilit~:e the process since this is h~:e notk:e. 

From: Accessibility Resource Services 
Sent: Tuesday, 7:07 AM 
To: Lee, 3aimie; Lyons, Elizabeth M 
Subject: RE: 

Hi 

Thank you for e-mailing us. Please come meet with us after your surgery. We will look to see if we have note-takers in these classes. 
Sincerely, 
ARS Staff 

From: 

Sent: Monday, 8:10 PM 
To: Accessibility Resource Services; Lee, ]aimie; Lyons, Elizabeth M 
Subject: 

This is                m and I would like to request a note taker for tomorrow september 9th & also the near future, I am 

i wont be in my classes tomorrow my classes are BIOL and Dram my other classes are AAAD & DRAM 

Thankyou, 

so 



From: @live.unc.edu~ 

Sent: Tuesday, 11:59 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: ~Mens 

Hi Jenn, 

I was wondering if you knew if the participation cards for drama plays has come in or if you knew where I could pick them up since I am on book 

scholarship? 

Thankyou 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 2:17 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor Ab~nce 

is h~ EXSS    - is drop-in an option for him? 

B~n .Sheu 
Assi’;tant: Tutorial Coordinator 

Li N C Aca d e m ic S u p po rl: Pro g r i~ m fo r St u d ,-_~n l:- A [: h I e l: e s 

Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Tuesday, :12:3:1 PM 

To: ASPSA Tutoring 

Subject: RE: Tutor Absence 

This is the second Wednesday in a row that 
rnake-up session scfu:_~duh:_~d? 

Jenn 

From: ASPSA Tutoring 

Sent: Tuesday, :1.2:22 PM 
To: Lee, Jaimie; Orb Kym N; Townsend, Jenn; Plaloy, Susan B, Greene, Plichael; Overstreet, Tia; Myers, Leslie; Beatty, Grey 
Subject: Tutor Absence 

Counselors, 
The following students normally meet with 

conference in Houston. 

These are the listed students: 

is available Sundays @ 7, or is available on bloniWed @ 8prm 

is absent, so my student hasn’t been able to meet with him at all before his test on the Will there be a 

on Wednesdays. Please notify the student that he will not be here tomorrow because he is attending a 

Also, please update the emails in the system. Some of those students don’t currently have emails listed. 

B~?n Sheu 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

b S ~t e U @ e F’8 ~Eii. U n~:, e o~ u 

Office: 9:19-843-2328 

Cell: 



From: 

Sent: 

To: 

Subject: 

Attach: 

~email.unc.edu> 

Tuesday, 2:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

weekly schedule 

Weekly Schedule.docx 

Here is my weekly schedule in a colorful chart! With a key to boot! 



Weekly Schedule: 

Day/Time 

G~ = not available/able to work 
White= at work and available for anything needed 

=.. Not usually at work, but can meet with students if needed 
~i~ii~= Tutoring/Guided Study 

Yellow= Monitor Study Room 



i From:: @t~ve, unc.~edu:- 

]S~bject: Outline 

iAt~ach: Bio~ogy-Lab-H_~a~d-Wastaing-Ouflme docx i 

j 
J 



From: 

Sent: 

To: 

Subject: 

Somoano, Carlos M <csomoano@unc.edu~; 

Tuesday, 5:03 PM 

Townsend, Jean <jtownsend@unc.edu> 

Re: tutoring no show 

Not acceptable. Just sent him out of practice. 

Carlos Somoano 

UNC Soccer 

On at 4:58 PM, "Townsend, Jenn" <jtownsend~F~unc.edu> wrote: 

Hi, 

I am letting you know that              missed his Chem tutoring session last night. He had received notice of his tutoring schedule at the 

beginning of the semester, but he was confused since this was the first Monday night we actually have held tutoring because of Labor Day and the 

Welcome Back Picnic. I know he did not intentionally miss it. 

I wanted to make sure you were aware of his miss because the tutor coordinator is going to send out a tutoring infractions report on Friday and I didn’t 

want it to be a surprise,     will get a warning for this miss and should not impact him any further unless he missed more sessions. He can also 

appeal the infraction if he chooses. I am attaching the tutoring policy. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<:Student and Tutor Agreement.docx> 



Fl’om: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edtr-- 

Tuesday, September 10, 2013 5:57 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: bio updates? 

Ok, thanks. See you soon. We’re looking at likely taking head shot photos next Thursday (9/19). FYI. 

-MB 

Matt Bowers 
UNC Athletic Communications 

PO Box 2126 

Chapel Hill, NC 27514 

(oflice) 
(919) 619-7021 (mobile) 

On Sep 10, 2013, at 5:04 PM, "Townsend, Jenn" <l_t~?5~Ln_N__r_t~_~_~L_u_n__c:_:_e_d_u_> wrote: 

The only other change would be that I am only working with men’s basketball and men’s soccer now, 

From: Bowers, Matthew B 
Sent: Wednesday, September 04, 20:1.3 1:24 PM 
To-" Townsend, 3enn 
Subject: bio updates? 
Hey - 
Please see your bio on page 59 of last year’s basketball media guide. Do you have any updates or changes to be made to the text, other than the fact that 

it’s your fifth year now (not tburth)? 

Thanks. 

- matt 

Matt Bowers 
Associate Director 
UNC Athletic Communications 
mattbowers@.,.u n c.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



FFom" 

Sent: 

To: 

Subject: 

Tuesday, 7:47 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: .Mens 

.com> 

Hijeml 

Thx for the update 

Sent from my iPhone 

On at 8:39 AM, "Townsend, Jenn" <itownsend(~)unc.edu> wrote: 

Hi, Mr" 

t ~;m sorry for l:aldng so h:mg I:o get b~;cl~ [:o you. I appreciate your note about 1 l:hinl~ ~:hat he is off to ~; good s~:art so fi;r this semest~-_m First of all, his 

course load is very manageable, so I think that will help. He is meeting with me twice a week in addition to having tutoring and guided study sessions. 

If you have any questions, please feel free to contact me. 

Let me know if you have any questions, 

.I e n n 

From: _c__¢__m__] 
Sent: Tuesday, 2:38 PM 

To: Townsend, Jenn 
Subject’, Hens 

Hi Jen: 

I Have just been informed by Mr. Orr that you are now the point of contact for men’s       I just wanted to take this opportunity to let you know that 

we are providin~    all the support that we can give him as he had a rather challenging first semester. Hopefully, all that is behind us and we are 

looking to succeed at UNC on and off the field. 

Please feel to contact me if there is the need to provide with any sort of help. 

Kind rgards, 



i From: 

! S:~at: 

iiTo: 

iiS~bject: 

~i Jenn, 

:~Ii-,re.Unc.e~!iu> 

T~aesday, 8: 54 PM 

To~’,~e~d, J.xm %~ownse~ld@tmc.edu> 
~: D*d you get my message about t.um~ing tomO:~? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Grimsley, Richie <rgrimsley@unc.edu> 

Wednesday, September 1 l, 2013 8:03 AM 

Townsend, Jenn <jtownsend@unc.edu>; Lm~e, Cricket <cricke@unc.edu>; Beale, Michael <michaelbeale@unc.edu> 

Creech, Karlton W <kcreech@unc.edu> 

49 Degrees proposal 

49 Degrees--Academic Hallway 2013.pdf; 49 Degrees--Academic Lounge 2013.pdf 

Attached is the proposal for the Entryway and lobby of the Loudermilk Center from 49 Degrees. Jenn/Cricket, we can discuss the likes/dislikes of their proposal at 

2:00 today also. Thank you. 

Richie Grimsley 

Asst. Director for Facility Planning and Management 

UNC Athletics 

220 Finley Golf Course Road 

Chapel Hill, NC 27517 



FFom: 

Sent: 

To: 

Subject: 

Negalha, Jeff ~ negalha@unc.edtc, 

Wednesday, 8:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re tutoring no show 

Thmlks. We received the email during practice and kicked him out. Carlos is on it. Hope you’re well. 

JeffNegalha 

University of Norris Carolina 

Men’s Soccer 

ww%v.unc.edu 

ww~’.goheels.com 

O11 at 4:58 PM, T( wnsend, Jenn <itown~ndf@~mc,edu> wrote: 

Hi, 

I am letting you know that              missed his Chem tutoring session last night. He had received notice of his tutoring schedule at the 

beginning of the semester, but he was confused since this was the first Monday night we actually have held tutoring because of Labor Day and the 

Welcome Back Picnic. I know he did not intentionally miss it. 

I wanted to make sure you were aware of his miss because the tutor coordinator is going to send out a tutoring infractions report on Friday and I didn’t 

want it to be a surprise,     will get a warning for this miss and should not impact him any further unless he missed more sessions. He can also 

appeal the infraction if he chooses. I am attaching the tutoring policy. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9.538 

919 962 8247 (fax) 

<Student and Tutor Agreement.docx> 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, September 1 l, 2013 9:10 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor Ab~nce 

Jenn, 

Fm not sure how busy his drop-ins are.,. The Sunday @ 7 session is his drop-in time. 

B~,n Sheu 
Assistant TutoriM Coordinator 

U NC Academic Support Program for Student-Athletes 

Office: 919.-843-.2328 

(::ell: 

From: Townsend, Jenn 

Sent: Tuesday, September :10, 20:13 5:28 PM 

To: ASPSA Tutoring 

Subject: RE: Tutor Absence 

Can meet with 
session. 

Thanks! 

Jenn 

From: ASPSA Tutoring 
Sent: Tuesday, September :tO, 20:[3 2::[7 PM 

To-" Townsend, Jenn 
Subject; RE: Tutor Absence 

is in EXSS    -- is drop-in an option for him? 

B~’n 5heu 

Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

Office..~.[ 9-0-1.~-,:. ,:g 

{::ell: 

From= Townsend, Jenn 

Sent; Tuesday, September :10, 20:13:12:3:1 PM 

To= ASPSA Tutoring 

Subject; RE: Tutor Absence 

This is the second Wednesday in a row that 
make-up session scheduled? 

Jenn 

From: ASPSA Tutoring 

Sent: Tuesday, September i0, 20:[3 :[2:22 PM 

is free to see him then. 

on Sunday at 7? He has a muscle quiz on the :].gth---it is pretty intense so he would appreciate having an individual or smMI group 

is available Sundays @ 7, or is available on Mon/Wed @ 8pm~ 

is absent, so my student hasn’t been able to meet with him at all before his test on the I8th, Will there be a 

To: Lee, .laimie; Orr, Kym N; Townsend, Jenn; Maioy, Susan B; Greene, Michael; Overstreet, Tia; Myers, Leslie; Beatty, Greg 
Subject" Tutor Absence 
Counselors, 
The following students normally meet with on Wednesdays. Please notify the student that he will not be here tomorrow because he is attending a 

conference in Houston. 

These are the listed students: 

IMiMiMiMiMiMiiiiiNi  iMiMiMiMiMiMiii] 

Also, please update the emails in the system. Some of those students don’t currently have emails listed. 

B~n 5h~-?u 
Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Wednesday, 12:06 PM 

Timmermans, Tom <timmermaJl@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

laptop repair for scholarship students 

Hi Tom, 

I have a 

Thanks 

player, who needs laptop repair. ITS quoted 100 dollars. Is there any way her scholarship can help? 



Flu)m: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Wednesday, 12:07 PM 

Lee, Jmmie <iaimielee@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: laptop repair for scholarship students 

She will need to pay up fron[ and get reimbursed on the bad( end through the student assis[ance fund. 

Tom 

From: Lee, Jaimie 

Sent: Wednesday, 12:06 PM 

To: Timmermans, Tom 

Cc: Townsend, Jenn 

Subject: laptop repair for scholarship students 

Hi Tom, 

I have a player, 

Thanks 

who needs laptop repair. ITS quoted 100 dollars. Is there any way her scholarship can help? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Wednesday, 12:08 PM 

Timmermans, Tom <timmermaJl@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: laptop repair for scholarship students 

Thanks. Just checking, 

From: Timmermans, Tom 
Sent: Wednesday, 12:07 PM 
To" Lee, 3aimie 
Cc-" Townsend, 3enn 
Subject: RE: laptop repair for scholarship students 

Sh,-:~ will n,-:~ed to pay up fronl: and g,-A: r~:~imbursed on the:, bacl~ end [hrOkEgh the student as;is~:ance fkH~d. 

Tom 

From: Lee, Jaimie 

Sent: Wednesday, 12:06 PM 

To: Timmermans, Tom 

Cc: Townsend, Jenn 

Subject: laptop repair for scholarship students 

Hi Tom, 

I have a player, 

Thanks 

who needs laptop repair. ITS quoted 100 dollars. Is there any way her scholarship can help? 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Wednesday, 12:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: laptop repair for scholarship students 

Do we do this Lhroufih hate or should she do Lhis with Tom? 

From-’ Timmermans, Tom 
Sent-’ Wednesday, 12:07 PM 
To" Lee, Jaimie 
Co-" Townsend, 3enn 
Subject: RE: laptop repair for scholarship students 
Sh,-_~ will n,:_~ed to pay up fronl: and g*-’_d: reimbursed on the bacl~ end through the student a,.~;is[:ance fund. 

From: Lee, Jaimie 

Sent: Wednesday, 12:06 PM 

To: Timmermans, Tom 

Cc: Townsend, Jenn 

Subject: laptop repair for scholarship students 

Hi Tom, 

I have a player, 

Thanks 

who needs laptop repair. ITS quoted 100 dollars. Is there any way her scholarship can help? 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie <jaimielee@unc.edu;, 

Wednesday, 12:46 PM 

Brown, Michelle <michellebrown@unc.edu>; Town~nd, Jenn <jtown~nd@unc.edu> 

FW: Travel Letters & Practice 

Hello, 

FYI, the S!D coach tool< a huge stance yesterday regarding travel letters~ I have updated him on study hours and travel letters done by his student athletes, and he 

has been w?ry respon;iw?. He ix having all coaches address i’;sue’; with the first-years about meeting their MAP requir~-:m~ent’;, Plus, he sent ~:his message below to 

thos~:_~ who did not giw? traw?l iett~-:~r signature w-:~rification forms to me by our set ch:_~adline. They were dismissed from all athF:d:ic obligations and called out to all 

coaches until they got this done[ Just wanted you to know_. 

From: DeSelm, Rich L 
Sent: Tuesday, 6:27 PM 
To: @aol.com 
¢c: Lee, Jaimie; Litzinger, Michael B; Garth, Christy Lynn; Workman, Aaron; Gisselman, Steve 
Subject: Travel Letters & Practice 

Jaimie Lee has informed me, as of this evening, that you have not completed turning in all of your travel letters. 

This being the case, you are dismissed from all team training until you complete this responsibility, which was due to be completed last week. 

I suggest you use the extra time to do homework and track down your professors to get these letters signed and submitted to Jaimie. 

Once all your letters are submitted, you are welcome to return to the next practice, be it swimming, weights or dryland. Jaimie will confirm with me that you have 

given her the letters. 

Thanks, 
Rich DeSeim, Head Swimming Coach 
University of North Carolina Swimming & Diving 
PO Box 2126, Chape] thl], NC 27514-21 ~’~ 
(O): 919-966-5340 (}:): 919-962-1603 ((7): 
Emai]: deselm(d~email.unc.edu 
Ship to: 400 Skipper Bowles Dr, Chapel Hill, NC 27514 
www.goheels.com 
www.unc.edu 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu’- 

Wednesday, 2:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutoring 

Cam I still cancel my tutor today if possible? I really do not have anMhing productive to bring to him. 

Sincerely, 

On at 5:06 PM, "Townsend, Jenn" <jD3~Ln_N__r_&~_O2__u___n_£:_e___d___u_> wrote: 

Okay, for some reason they had you marked down as not showing, but she turned hi a feedback form for your session so it is corrected. Can you come 

in and explain to me why it wasn’t I~elpful? 

Jenn 

From: 

Sent: Tuesday, 11:02 AM 
To: Townsend, Jenn 
Subject: Re: Tutoring 

No, I did not miss...I was there early, met with        which wasn’t the most helpful, and parted ways with her at about 830. 

Sincerely, 

On at 10:53 AM, "Townsend, Jenn" <j__t_9___w___n___s__e___n___d____@____u___n__c__.___e__d___u_.> wrote: 

Hi, 
Did you miss your EXSS tutoring last night? You are showing up as a no-show right now. I need to know if you missed because it looks like 

you will be reported as having an infraction. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9__1__S:_9___62:__82_4_7_ (fax) 



From: 

Sent: 

To: 

Subject: 

~gmail.com~ 

Wednesday, 2:58 PM 

ASPSA Tutoring <ASPSATutoring@unc.edu-~; Townsend, Jelm <itownsen@unc.edtr"~ 

Tutor cancel 

H~ 

This is tlcom the men’s team. I am emailing to cancel my tutoring session at 8pm for Comm Thank you. 



FFom: 

Sent: 

To: 

Subject: 

Salyer, Sheru L <salyer@email.unc.edtc, 

Wednesday, 4:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more syllabus for 

"This doesn’t transfer as EXSS 

From: Townsend, Jenn 
Sent: Thursday, 11:38 AM 
To: Salyer, Sherry L 
Subject: One more syllabus for 

Hi, Sherry: 

I am attaching one more syllabus for 

it most closely resembles EXSS 

Let me know if you have any questions or if you need any more information. 

I am not familiar enough with our dance classes here, so I am not sure if it similar. In looking at it, it seems like 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9__1_ 9 ::_9___6__2__:__8__2___4_ Z (fax) 



From: 

Sent: 

To: 

Subject: 

Salyer, Sheru L <salyer@email.unc.edtc, 

Wednesday, 5:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: One more syllabus for 

Could you tell me how many credit hours this class was? 

From: Townsend, Jenn 
Sent: Thursday, 11:38 AM 
To: Salyer, Sherry L 
Subject: One more syllabus for 

Hi, Sherry: 

I am attaching one more syllabus for 

it most closely resembles EXSS 

Let me know if you have any questions or if you need any more information. 

I am not familiar enough with our dance classes here, so I am not sure if it similar. In looking at it, it seems like 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

._9_ 19 ::_9___6__2__:__8__2___4_ Z (fax) 



From: 

Sent: 

To: 

Subject: 

Negalha, Jeff ~ negalha@unc.edu;, 

Wednesday, 6:35 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: tutonng no show 

Not yet but usually between 3 and 4 

From: Townsend, Jenn 

Sent: Wednesday, 10:43 AM 

To: Negalha, Jeff 

Subject: RE:          tutoring no show 

Thank you. Do Vou know what tim~? Vou guys are leaving on th:! ]Tth? 

Jenn 

From: Negalha, .left 
Sent= Wednesday, 8:22 AM 
To: Townsend, .lenn 
Subject= Re: tutoring no show 

Thanks. We received the email during practice and kicked him out. Carlos is on it. Hope you’re well 

Jeff Negalha 

University of North Carolina 

Men’s Soccer 

www.unc.edu 

www.goheels.com 

On at 4:58 PM, "Townsend Jenn" <itownsend@unc.edu> wrote: 

Hi, 

I am letting you know that              missed his Chem tutoring session last night. He had received notice of his tutoring schedule at the 

beginning of the semester, but he was confused since this was the first Monday night we actually have held tutoring because of Labor Day and the 

Welcome Back Picnic. I know he did not intentionally miss it. 

I wanted to make sure you were aware of his miss because the tutor coordinator is going to send out a tutoring infractions report on Friday and I didn’t 

want it to be a surprise,     will get a warning for this miss and should not impact him any further unless he missed more sessions. He can also 

appeal the infraction if he chooses. I am attaching the tutoring policy. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_1_9__9.%29_5_.3__8_ 

919 962 8247 (fax) 

<Student and Tutor Agreement.docx> 



From: 

Sent: 

To: 

Subject: 

Negalha, Jeff ~ negalha@unc.edtc, 

Wednesday, 7:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: tutoring no show 

Ok will let you know... 

JeffNegalha 

University of Norris Carolina 

Men’s Soccer 

w~%v.uncuedu 

w~’.goheels.com 

O11 " ) . at 6:52 PM, T( wnsend, Jenn <itownsend(~lmc.edu> wrote: 

Okay, thanks. Some of the guys have tests and they weren’t sure if they could take them or if they had to reschedule. 

From: Negalha, .left 
Sent: Wednesday, 6:35 PM 

To: Townsend, Jenn 
Subject: RE: tutoring no show 

Not yet but usually between 3 and 4 

From: Townsend, Jenn 

Sent: Wednesday, 10:43 AM 

To: Negalha, Jeff 

Subject: RE:          tutoring no show 

Thank you. D.:_~ you ke.:_~w what t:im~:_~ you guys are baying on the 

J e e e 

From: Negalha, Jeff 

Sent: Wednesday, 8:22 AM 
To: Townsend, Jenn 
Subject: Re: tutoring no show 

Thanks, We received the email during practice and kicked him out. Carlos is on it. Hope you’re well, 

Jeff Negalha 

University of North Carolina 

Men’s Soccer 

www.unc.edu 

www.goheels.com 

On 

Hi, 

. at 4:58 PM, "Townsend Jenn" <~townsend@unc.edu> wrote: 

I am letting you know that              missed his Chem tutoring session last night. He had received notice of his tutoring schedule at 

the beginning of the semester, but he was confused since this was the first Monday night we actually have held tutoring because of 

Labor Day and the Welcome Back Picnic. I know he did not intentionally miss it. 

I wanted to make sure you were aware of his miss because the tutor coordinator is going to send out a tutoring infractions report on 

Friday and I didn’t want it to be a surprise,     will get a warning for this miss and should not impact him any further unless he missed 

more sessions. He can also appeal the infraction if he chooses. I am attaching the tutoring policy. 

Please let me know if you have any questions, 

Jenn 
Jenn Townsend 

Associate Director 

Acadernic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

<Student and Tutor Agreement.docx> 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, 10:19 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor cancel 

Jenn, 
Is this a permanent cancelation? And is it approved? 

Susan 

..... Original Message ..... 

From: @gmail corn] 
Sent: Wednesday, 2:58 PM 
To: ASPSA Tutoring; Townsend, Jenn 
Subject: Tutor cancel 

H~ 

This is from the men’s team. I am emailing to cancel my tutoring session at 8pro for Comm : Thank you. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Om Kym N <orr~email.unc.edu~ 

Thursday, September 12, 2013 11:50 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Appointments 

KymOrrScheduledcovered.docx 

All of the sports are correct. I have added to the list. Their narnes are bofded but not highlighted. Attached is the updated schedule. 

Kym 

From: Townsend, 3enn 
Sent: Thursday, September 12, 2013 10:51 AN 
To: Orr, Kym N 
Subject: Appointments 

Can you double check this as soon as possible and let me know if I have the teams listed correctly for each student? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Thursday, 11:57 AM 

~live.m~c.edtP; @live.m~c.edu>; ~live.m~c.edu>; 

~live.unc.edtr~; ~live.unc.edu-~ 

Townsend, Jenn <jtownsend@unc.edu>; Brown, Michelle <michellebrown@unc.edu:>; Meaders, Hadis James <meaders@unc.edu>; 

Hudson, Nicole <coach.huddy@unc.edu> 

new insurrections 

In reference to the email below and the email I sent out yesterday regarding my upcoming absence, please direct all responses (setting up your weekly meeting) 

to Jenn Townsend (j.t___o__w_n__s___e___n___d____@__.___e__n__!_a__[!:__u___n__c___._e___d___u__). She will be covering for me for the next 2 weeks. Please take care of this ASAP. 

Kym 

In case you have ]orgotten or have not made this a priority, I am sending this FINAL reminder about your responsibility to set your weekly meeting with me. In 

emails sent to you between and you were instructed (as a part o~ your MAP) to contact me regarding your availabilityofor time each week that you could 

meet with me. 

PLEASE CONTACT ME BEFORE THE END OF THE DAY, THURSDAY, WITH YOUR AVAILABLE TIMES FOR A WEEKLY MEETING. IF YOU DO NOT, YOU WILL 

LOSE CREDIT FOR ANY MAP HOURS YOU HAVE ACCUMULATED FOR THIS WEEK. 

Thank you ]or your cooperation. 

Kym 



FFom: 

Sent: 

To: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, September 12, 2013 h30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Kym’s counselor study hall 

Om Kym 9.12.13.pdf 

Attached~ 

B~?n Sheu 

Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

bsheu@emaikunc.edu 
Q ffi c*:_~: 9~.9-g43-232g 

From: Townsend, Jenn 

Sent: Thursday, September 12, 2013 1:28 PM 

To: ASPSA Tutoring 

Subject: Kym’s counselor study hall 

Can you send me a copy of Kym’s Monday night counselor study hall list, please? I am trying to make sure we can cover everyone when he is out the next two 

weeks. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



Tutor Schedule 
Orr, Kym 

Course Student Sport Day TIME Room 

CGS Monday 06:00 PM CC 

CGS Monday 06:00 PM CC 

CGS Monday 07:00 PM CC 

CGS Monday 07:00 PM CC 

CGS Monday 07:00 PM CC 

CGS Monday 07:00 PM CC 

CGS Monday 08:00 PM CC 

CGS Monday 08:00 PM CC 

CGS Monday 08:00 PM CC 

CGS Monday 09:00 PM CC 

CGS Monday 09:00 PM CC 

CGS Monday 09:00 PM CC 

Page ] of 1 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Om Kym N <orr~email.unc.edu~ 

Thursday,                  4:33 PM 

@live.unc.edtr~ 

Townsend, Jenn <jtownsend@uuc.edu> 

RE: Weekly Meeting 

I am forwarding these times to Jenn Townsend who will be the contact person while I am ouL for Lhe next Lwo weeks. 

Kym 

From: 
Sent; Thursday, 3:32 PM 
To: Orr, Kym N 
Subject= Weekly Neeting 

Hey Kym, 

I would have time for a weekly meeting on Monday, Wednesday, or Friday from 10:00 to about 10:45. Also, on Tuesday or Thursday I could do from about 1:00 to 

2:00. Let me lolow ifauy of those times work, and if they don’t I can t~y- to find another time. 

Thank~ 



From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Thursday, 4:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Kim’s students 

Hey Jenn 

Go ahead and email them and copy me on the email if that works for you I’ll reach out to them individually a little later this week, my phone just has terrible service. Wifi works, though, so 
email is great 

Thanks for working that out! 

Sent from my iPhone 



From: @live.unc.edu> 

Sent: Thursday, 5:02 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: ttours 

Ok, shouldn’t be a problem because I would have been going for more hours anyway. 

Thanks for letting me know, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 4:47 PM 

To: 

Subject: Hours 

Hey, 

I just wanted to let you know that you probably have more than one hour to do because part of tile hours that I added up inchJde the hour that you were in 

tutonng, 

Jerm 

Jenn Townsend 

Associate Director 

Academic c.,,,r. - ~uppJrt Program for Student Athletes 

University of North Carolina, Chapel Hiil 

.9_ 1__9__9 § 2___9__s_.3_ 8_ 

919 962 8247 (fax) 



From." 

Sent: 

To: 

Subject: 

@live.unc.edu~ 

Thursday, 6:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Weekly Meeting ruth Kym 

Hi, 

My name is and I am available to meet with kym on tuesdays and thursdays between 9:30 and 10:45. I am also available on Mondays and 

Wednesdays between 11 and 1 



From: @live.unc.edu> 

Sent: Thursday, 8:28 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Study ttall 

Jenn, 

I have completed all my hours except the drop in tutoring because i do not have a paper or anything to attend a drop in session with. So should I just log9 

hours? 

Thanks, 



From: ~live.unc.edu> 

Sent: Thursday, 8:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: Study tlaJl 

Alright thanks 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 8:31 PM 

To: 

Subject: Re: Study Hall 

Just make sure that your total hours for the week {including .5 for our meeting) will add up to 10. 

Sent from my iPhone 

On at 8:28 PM, @live.unc.edu> wrote: 

Jenn, 

I have completed all my hours except the drop in tutoring because i do not have a paper or anything to attend a drop in session with. So 

should I just log 9 hours? 

Thanks, 



From: Yount, Tow <tonyyoun~@unc.edu> 

Sent: Friday, 9:44 AM 

To: @unc.edu>; ~live.unc.edu>; 

l@email, unc.edu>; 

@live.unc.edu>; .... ~live.tmc.edu>; 

Ce: Townsend, Je~m <jtownsend@unc.edu> 

Subject: DRAM privilege cards 

@live.unc.edu>; 

~hve.urlc.ed~* 

@live.unc.edu>; 

Ladies, 

Don’t get your privilege cards. Don’t worpi about the dead]ine. 

New arrangements are being made for student athletes. Detailed instructions will come sometime later today or Monday 

No need to get privilege cards today. 

Tony 



From: 

Sent: 

To: 

Subject: 

Attach: 

@icloud.com> 

Friday, 11:09 AM 

Townsend, Jenn <jtownsend@unc.edu> 

EXSS SECTION 2.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.unc.edu> 

Friday, ,12:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

docx 

From: 

Sent: Wednesday~ 

To: @email.unc.edu 

Subject: 

~Eve.unc.edu> 

10:11:03 PM 



From: @live.unc.edu> 

Sent: Friday, 12:31 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class checking 

Class checking :9/13 
* present 

no class 

-no class? No one was there 

-not in class 

Sent li~om my iPhone 



From." 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

Brown, Michelle <michellebrown@unc.edu> 

Friday, September 13, 2013 1:14 PM 

Bethel, Bradley RichaJrd <bbethel@email.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Conference Costs 

RE Conference Costs.msg 

Bradley, 

I approve covering d~e cost of the conference for the ~325. YOkE did not include the per’ diem for food which would also be covered unless t:ood is provided. 

Furthermore, you will not need to submit leave for these days; however, please still fill out the leave form so we have the days recorded. Thank you for working 

out a great solution for the travel. 

I attached the ernail from the conference d~at was approved in the summer with similar comrnents that I share h~-_~re. As we discussed this morn#~g, I woukt like to 

support conference attendance and prof,-_~ssional deveh)pment opportunities particularly when an individual ix presenting; however, it is not a guarantee, l)u~-_~ to 

budget constraints, con[:erence travel for the department may be restricted. I have not had the opportunity to develop a plan and will work on it in the [:uture. 

Please note that this will most likely be the last conference that we will financially be able to support for you for this },ear until I am able to give other staff 

members an opportunity to attend or present. If you are selected again to present, please let me know and I will review it. 

Congra[:ulations again on b~-Ang s~:Aect~:_~d to present: at the N4A R~-_~gionai It Con fer~:_~nc~:_~. Please share the topic and abstract: with me if ot~e is available 

Also, you and Susan were ~:o share what you learned from the summer N4A confl:_~ret~ce with the staff at a staff me~-:d:ing. W~-_~ postpo[~ed it to later h~ the year and I 

wanted to see if you two would still like to present (if it is still [:resh with you) to the staff. I know that Susan has still been very busy with the tutoring and it has 

not balanced out yet so it may not be a good time. Let rne know if you two feel that it is no longer timely or if you would like to present (provide a summary} 

sometime in October. 

Thank you, 

Michelle 

From: Bethel, Bradley Richard 
Sent= Friday, September J.3, 20:!-3 :t1:21 AM 

To: Brown, Michelle 
Subject: Conference Costs 

Michelle, 

As I mentioned, I have travel covered, which leaves only the following costs: 

Hotel: ~i:15 x 2 nights = .5230 

Registration: ~95 

ToOk ~325 

Bradley R. H. Bethel J Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Progra~:n for Student-Athletes 

Loudemfilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 27599 J T (919) 962-2237 

C,          F (919) 962-8247 

_b__r~&e_.y_:~_e__t!~_~ @ ~_~_:~__d_~ 



From: 

Sent: 

To: 

Subject: 

Bethel, Bradley Richard <bbetkel@email.uuc.edu> 

Tuesday,, June 11, 2013 9:15 AM 

Brown, Michelle <michellebrown@unc.edu> 

RE: Conference Costs 

Thanks, Michelle. The abstract is below. 

Lea:r~i~g to Lear~: He, piing St~de~t~A~:~lete,~ Develop t~e Habit:s ofa Succe,~sf~] Lea:r~e:r 
What is the difference between a successful and an unsuccessful learner? Conventional wisdom often suggests the difference simply comes down to which 

students are "smarter" than others. Yet much educational research shows that the difference has more to do with the way students conceive of learning and with 

the processes and strategies students use to learn. Educational psychologists refer to the process of effective, strategic learning as self-regulated leorning. This 

workshop will provide a basic overview of self-regulated learning and will present strategies to help student-athletes become self-regulated learners both in 

school and in their sports. 

Bradley Ro H. Bethel I Reading and "vVlifi~g Specialist 

L;niversit)~ of North Carolina al Chapel Hill 

Academic Suppor~ Program R~r Studen~,-At[~letes 

Loudermilk Cenler fbr Excellence 
34,;t R [dge Rd, i Campus Box 3107 

Chapel Hill, NC 22599 i T (919) 962-2237 

i F (919) 962-8245’ 

bradley,beg~el@~me,ed~ 

Froma Brown, Michelle 
Sent= Tuesday, June 11, 2013 7:56 AM 
To= Bethel, Bradley Richard 
Subject= RE: Conference Costs 

Bradlev, 

I approve covering the cost of the conference for the $324. You did not include the per diem for food which would also be covered unless food is provided. 

Furt:hermore, you will not need to submit leave for these days. 

I cot~tit~ue to support a]ld ,-:~[)courag,:_~ preset~Bng at conh:_~rences and individuals taking leadership positions. Having said that, it is not a guaranb:_u:, that con[ere[)ce 

at[endance (for the aforementioned reasons) will always be covered. Please bring the cases forward and a policy (or philosophical position) witl be provided at 

some point in the future. 

Good luck with the presentation. What is your topic? 

Michelle 

From= Bethel, Bradley Richard 
Sent: Monday, June 10, 2013 6:22 PM 
To= Brown, Michelle 
Subject: Conference Costs 
Importance: High 

Michelle, 

The conference at which I will be presenting is the Athlife Foundation Annual Conference, July 19 - 20. The hotel cost is $124 per night for two nights. I can take the 

Megabus there, which will cost $76 round trip. Therefore, the total cost will be $324. Please let me know whether funds are available. In the past, staff attendance 

at conferences has been covered for staff either presenting or serving in leadership positions. 

Bradley R. II. Bethel ] Reading mM Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 27599 ] T (919) 962-2237 

C          F (919) 962-8247 

bradley.bethel(dmnc.edu 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu-> 

Friday, 2:17 PM 

~live.unc.edu> 

Townsen& Jenn <jtownsend@unc.edu> 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for being more than S minutes late in your ENGL tutoring session on 

documented infraction and shall be considered your first warning. 

at 11i~m. This is your first 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infrac[ion = Strike two 

4th infraction = Strike three 
With Strike three, all tu[orial services will be suspended un[il a manda[ory meeting with the student, head coach, academic counselor, associate director of 

academic support, and tutorial coordinator has been . _H_ .E_ L_ . _D_ : 

Appeal Process: 

if the you believe a recorded missed session is not accurate, you have 5 business days from the date of the emai[ to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

it is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (~~~.m..: ed~l) within the timeline listed 

below. 

For Appointments 5pm or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Ben Sheu 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Friday, 2:21 PM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for being more than S minutes late in your GEOL    tutoring session on 

documented infraction and shall be considered your first warning. 

at 8i~pm. This is your first 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infrac[ion = Strike two 

4th infraction = Strike three 
With Strike three, all tu[odaR services will be suspended un[il a manda[ory meeting with the student, head coach, academic counselor, associate director of 

academic support, and tutorial coordinator has been . _H_ .E_ L_ . _D_ : 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

It is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (A~~~..m.’: edu) within the timeline listed 

below. 

For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Be,,:, Sh~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

~:~h~ ~ ~ ~!!:~=~ ~ ~ 
Office: 919-843-2328 

Cell: 



From: 

Sent: 

To: 

Co: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Friday, 3:01 PM 

@unc.edu>; 

~live. unc.edu>; 

@live. unc.edu-~; 

Townsend, Jenn <jtownsend@unc.edu> 

DRAM privilege cards - instructions 

@live.unc.edu>; 

~emaJl.unc.edu>; 

@live.unc.edu-~ 

~live.unc.edu>; 

Ladies, 

Here are instructions tbr acquiring tickets to see the plays "that you axe required to see. Please follow them exactly. 

Thank you all for your patience as we have tried to work on finalizing the purchasing of tickets for required Playmakers productions. Here are the instructions that 

you need to tell your students who are in drama andwho are on the booklist. 

1. Students will need to purchase individual student tickets for each of the Playmakers productions at the Playmakers Box Office in the Center for Dramatic 

Arts. They are not using the privilege cards so they can purchase all of their tickets individually for each production or purchase all three at once if they 

know the dates. 

2. Students will need to inform the person at the window that they are on the student-athlete list and need to get a student ticket. 

3. Students will have to show their One Cards when they go to the box office. 

4. Ticket availability is not guaranteed so students should plan ahead and get tickets ahead of time. 

5. The box office is open from 12-6 Monday-Friday and two hours before each performance. Students will only be able to pick up their tickets when there is a 

manager present, so they should make sure they do not wait until the last minute. 

6. Students can only receive one ticket per production. 

It is very important that you let me know if any of the students on the list drop their DRAM class and need to be removed. 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Friday, 3:14 PM 

.~live.unc.edu> 

Townsend, Jenn <itownsend@unc.edu>; Somoano, Carlos M <csomoano@unc.edu> 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for not showing up in your CHEM tutoring session on at 9i~P~. Since this was the first Monday 

session that was offered, we are allowing you to receive a ON E-TIM E grace. You will not have any infractions counted towards you, but you will be notified of any 

future infractions in this same way. 

AU infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infraction = Strike two 

4th infraction = Strike three 

With Strike three, all tutorial services will be suspended until a mandatory meeting with the student, head coach, academic counselor, associate director of 

academic support, and tutorial coordinator has been HELD. 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

It is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (~tS.!~..S.,~.~.Li~-~]~!.[~:,~!.u[!c:~:?.~t~=!) within the timeline listed 

below. 
For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

if you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Ben Sheu 
Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



From: @aol.com> 

Sent: Friday, 5:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: enrollment 

’I’Ex JenlL that should do it. 

........ Original message ........ 

From: "Townsend, Jenn" <jtownsend@unc.edu-~ 

Date: 4:19 PM (GMT-05:00) 

To: @aol.com 
SubJect: enrollment 

Hi, Mr. 

Here is a copy of official schedule. Let me know if you need aJl~hing else. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

~@live.unc.edu> 

Saturday, 12:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Drama tickets 

Hi Jenn, 
I actually already purchased my tickets at the beginning of last week before I got this email. 
Is there any way I can come in to see you this week? I have the receipt and could just bring it to the cashier’s office to get it reimbursed. 
Thank you, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, 2:50 PM 

To: @gmail.com 

Subject: RE: Drama tickets 

Here are the ir~structions for purchasing your Ptaymakers tickets for drama class: 

:1, You will need to purchase individual student tickets for each of the Playmakers productions at the Playmakers Box Office in the (:enter for Dramatic Arts. 

We are not using the privilege cards so you can purchase all of your tickets individually for each production or purchase all three at once if you know the 

dates you want. 

2. You will need to inform the person at the window that you are on the student-athlete list and need to get a student ticket. 

3. You will have to show their One Cards when they go to the box office. 

4. Ticket availability is not guaranteed so you should plan ahead and get tickets ahead of time. 

5. The box office is open from :[2-6 Monday-Friday and two hours before each performance, You will only be able to pick up their tickets when there is a 

manager present, so you should make sure they do not wait until the last minute. 

6. You can only receive one ticket per production. 

The box office will directly bill us for these tickets so make sure you are not paying for them. 

Let me know if you have any questions, 

Jenn 

From: Townsend, Jenn 
Sent: Friday, 9:47 AN 
To: ,.~gmail.com 
Subject: Drama tickets 

Hi, 

I apologize for not communicating sooner about the drama tickets~ I wanted to let you know not to worry about today’s deadline for privilege cards, We are 

working out a way for all of you to just purchase individual tickets for each play and have athletics billed directly, I will hopefully have instructions either today or 

Monday at the latest. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Prograrn for Student Athletes 

University o, NorJ~ Carolina, ..hapel Hill 

.9_.1_9__.9__6_.2__.9.b-:3_.s_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Sunday, 3:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Instructions tbr purchasing tickets lbr Drama class 

I already purchased my privilege card in Friday’. What should I do? 

On at 3:36 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

Here ~;re [he ins[ruc[ions ~:or purchasit?g your PJaymal~ers [:icl~ets [or drama class: 

<!--[if !supportLists]-->i. <!--[endif]-->You will need to purchase individual student tickets for each of the Playmakers productions at the 

Piaymakers Box Office in the Center for Dramatic Arts, We are not using the privilege cards so you can purchase all of your tickets individually 

for each production or purchase all three at once if you know the dates you want. 

<!--[if!supportLists]-->2. <~~~[endif]~~>~~u will need to inform the person at the window that you are on the student~athlete list and need to get 

a student ticket. 

<!--[if !supportLists]-->3. <!--[endif]-->You will have to show their One Cards when they go to the box office. 

<!--[if !supportLists]-->4. <!--[endif]-->Ticket availability is not guaranteed so you should plan ahead and get tickets ahead of time. 

<!--[if !supportLists]-->5. <!--[endif]-->The box office is open from 12-6 Monday-Friday and two hours before each performance. You will only be 

able to pick up their tickets when there is a manager present, so you should make sure they do not wait until the last minute. 

<!--[if !supportLists]-->6. <!--[endif]-->You can only receive one ticket per production. 

The box office will directly bill us for these tickets so make sure you are not paying for them. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___19__:9_6__2::_8_2_4 _7 (fax) 



FFom: 

Sent: 

To: 

Subject: 

~}live.unc.edu~ 

Sunday, 4:18 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Instructions tbr purchasing tickets tbr Drama class 

Jenn, 

I already bought my tickets for the plays because I hadn’t received any of this information and the discount that the class was offered on the tickets was 

expiring this past Friday, so    already bought our tickets, What should I do about that? 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Sunday, 12:36 PM 

To: 

Subject: Instructions for purchasing tickets for Drama class 

Here are the instructions for purchasin~ your Ptaymakers tickets for drama class: 

:1. You will need to purchase individual student tickets for each of the Playmakers productions at the Haymakers Box Office in the Center for Dramatic Arts. 

We are not using the privilege cards so you can purchase all of your tickets individually for each production or purchase all three at once if you know the 

dates you want. 

2. You will need to inform the person at the window that you are on the student-athlete list and need to get a student ticket. 

3, You will have to show their" One Cards when they go to the box office. 

4. Ticket availability is not guaranteed so you should plan ahead and get tickets ahead of time. 

5. The box office is open from :[2-6 Monday-Friday and two hours before each performance, You will only be able to pick up their tickets when there is a 

manager present, so you should make sure they do not wait until the last minute. 

6. You can only receive one ticket per production, 

The box office will directly bill us for these tickets so make sure you are not paying for them. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Progn~m for StudeRt Athletes 

University of North Carolina, Chapel Hill 

9:[9 962 9538 

912::_9___6__2__:__8__2___4_Z (fax) 



From: 

Sent: 

To: 

Subject: 

"@ive.unc.edu> 

Sunday, 4:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: class checking sheet 

Thanks! 

Sent from my iPhone 

On at 4:57 PM, "Townsend, Jenn" <itownsend~tmc.edu> wrote: 

Here is the class checking sheet in case you lose the paper version. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91[.9 962 9538 

9_1___9_:@__62_:_82__4_Z (fax) 

< classchecking.docx> 



From: 

Sent: 

To: 

Cc: 

Subject: 

Somoano, Carlos M <csomoano@unc.edu~ 

Sunday, 7:02 PM 

Aguilar, Alain J <alaguil@emml.unc.edu> 

Negalha, Jeff<jnegalha@unc.edu>; Townsend, Jenn ~jtownsend@unc.edu> 

RE: Flu Shots 

Alain, 
Can I get some clarification on what the plan is for 
his school work. I dont know if this is accurate information. Please let me know any updates. Thanks. 

This will obviously not work regarding 

Carlos Somoano 
Head Coach 
UNC Men’s Soccer 
Po Box 2126 
Chapel Hill, NC 27515 

From: Aguilar, Alain J 
Sent: Friday, 

To: Somoano, Carlos M 
Subject: Flu Shots 

11:05 PM 

Coach, 

Would you like flu shots to be available for the guys? If so, what date makes the most sense? 

Alain 

Alain Aguilar, MA, ATC, [.AT, NASM CES!CPT!PES, CSCS 
Director of the EXSS Fitness Professional Concentration 
Lecturer in Exercise and Sport Science 
Staff Athletic Trainer for Men’s Soccer 
University of North Carolina at Chapel Hill 
209 Fetzer Hall - CB 8700 
Chapel Hill, NC 27599 

(o) 919-843-2033 
(c) 
(f) 919-843-4982 
Office Hours: MWF 10-12pm Woollen 314 

EXSS Fitness Professional Major Website: http://exss’unc~edu/undergraduate-pr~gram/ba-in-exss/fitness-pr~fessi~na~/~verv~ew/ 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 



From: 

Sent: 

To: 

Subject: 

Vernon, Richard M <rmvemon@email.unc.edu;, 

Sunday, 7:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: players in PORT 

Dear 3enn, 

Both                 seem to be making a good effort in the class. They have signed up for the required 2 in-class presentations      gave his first (quite good) on 
Friday has not signed up for the presentations (if he does not, he cannot pass) and often sleeps in class, though his attendance has been good. From what I have seen to 
this point, I am not worried about the performance of but am a little concerned for He seems like a very intelligent kid, but perhaps just not really 
applying himself. 

Best, 
Richard 

From: Townsend, Jenn 
Sent: Sunday, 4:11 PM 

To: Vernon, Richard M 
Subject: players in PORT 

Hi, Professor Vernon: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for 

Student-Athletes. I wanted to check in with you about three men’s          playersl                                              ) who are in your PORT 

class this summer session. Any information you could share about their attendance, participation, assignments and current grades would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ z__9__9 § 2___9__s_3 8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Lee, Margaret Cresol <leemc@email.unc.edu> 

Monday, 5:24 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: players in AAAD 

Dear Mr. Townsend, 

I would be happy to talk to you in my office. What about :LOAM tomorrow? Let me know if this works for you. 

Best, 

Prof. Lee 

From: Townsend, Jenn 
Sent: Sunday, 4:14 PM 

To: Lee, Margaret Carol 
Subject: players in AAAD 

Hi, Professor Lee: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for 

Student-Athletes. I wanted to check in with you about four men’s          players(                                                      who are in your 

AAAD    class this semester. Any information you could share about their attendance, participation, assignments and current grades would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

?_19__9G.2___253.8_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

Lee, Margaret Cresol <leemc@email.unc.edu> 

Monday, 7:12 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: players in AAAD 

103 Battle Hall, across from the main post office on Franklin Street. 

From: Townsend, Jenn 
Sent: Monday, 7:10 AM 
To: Lee, Margaret Carol 
Subject: Re: players in AAAD 

Hi, Professor Lee: 

10 aall on Tuesday will work. Where is your office located? 

Thank you for responding so quickly, 

Jerm 

Sent from nay iPhone 

On . at 5:24 AM, "Lee, Margaret Carol" <leemc(i~emaJl.unc.e&l> wrote: 

Dear Mr. Townsend, 

I would be happy to talk to you in my office. What about 10AM tomorrow? Let me know if this works for you. 

Best, 

Prof, Lee 

From: Townsend, 3enn 
Sent: Sunday, 4:14 PM 
To: Lee, Margaret Carol 
Subject: players in AAAD 

Hi, Professor Lee: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support 

Program for Student-Athletes. I wanted to check in with you about four men’s          players( 

who are in your AAAD class this semester. Any information you could share about their attendance, participation, assignments and 

current grades would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Monday, 8:21 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Academic schedule and update tbr this week 

Jenn, 

Yes, 1 can meet a[: ~():45. So, Ican pui: on nly cah?ndar, every Tuesday at 1(}:30"., correct? 

Thanks, 

Michelte 

From: Townsend, Jenn 
Sent: Monday, 8:19 AM 

To: Brown, Michelle 
Subject: RE: Academic schedule and update for this week 

Coach Williams is ~.d:ill not here, ~.;o I asked Eric i[ he could come ow?r here Tu*:_~.a~ay at 10:30 ";o w*-’_~ could at least keep the sarne time frame as when Coach Williams 

will be around. I might need to push the meeting back a little this week though if that works for you. The AAAD professor who has four of the students in her’ class 

wants to rneet with me at 10 am in Battle Hall which is all the way near Franklin. Would you be able to meet at 10:457 

.Jenn 

From: Brown, Michelle 
Sent: Monday, 8:06 AM 
To: Townsend, Jenn 
Subject: RE: Academic schedule and update for this week 

Jenn, 

What day and time are we meeting this week? 

Thank you, 

Michelle 

From: Townsend, Jenn 
Sent: Sunday, 8:05 PM 
To: Hoots, Eric M; Lynch, Nadia Suzanne; Davis, Hubert Ira Jr; McGrath, Colin B; Robinson, Steve A; Frederick, Brad 

Subject: Academic schedule and update for this week 

I am attaching the academic update for the semester so far and the schedule for the next two weeks. We are starting to enter the first round of tests and papers so 

we will have a better gauge of how each student is doing in his classes. 

I am concerned about right now. He did not turn in an assignment in his AAAD    class even though it was completed, printed out and ready to hand in right 

before he had class. His PORT    professor also provided feedback that he has been sleeping in class and has not signed up for his presentations yet. He has done 

okay on his first quiz and his assignments for COM M but his in-class participation is going to hurt him if he does not improve it immediately. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9].9 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Vernon, Richard M <rmvemon@email.unc.edu;, 

Monday, 9:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: players in PORT 

sent me a message just before yours. He has signed up for his presentation dates. 

Richard 

From: Townsend, Jenn 
Sent: Monday, 8:41 AM 

To: Vernon, Richard M 
Subject: RE: players in PORT 

Hi, Richard: 

Thanks for getting back to me so quickly. I am glad that are doing well. I just spoke to and told him that he needed to contact yOkE right 

away about signing up for his presentations. 1 also told him that sleeping in class was unacceptable and that he needed to make more of an effort to participate. 1 

think he does enjoy the class and the subject matter, so I am disappointed to hear that he is not making the effort that he should. 

Please let me know if you do r~ot hear from or if there are any .:_~ther iS’;LE*:-~S, 

"i’ha~k you again, 

.Jenn 

From: Vernon, Richard M 
Sent: Sunday, ; 7::t:t PM 

To: Townsend, Jenn 
Subject: RE: players in PORT 

Dear 3enn, 

Both seem to be making a good effort in the class. They have signed up for the required 2 in-class presentations gave his first (quite good) on 
Friday. has not signed up for the presentations (if he does not, he cannot pass) and often sleeps in class, though his attendance has been good. From what I have seen to 
this point, I am not worried about the performance of but am a little concerned for He seems like a very intelligent kid, but perhaps just not really 
applying himself. 

Best, 
Richard 

From: Townsend, Jenn 
Sent: Sunday, September 15, 4:11 PM 

To: Vernon, Richard M 
Subject: Men’s         players in PORT 

Hi, Professor Vernon: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for 

Student-Athletes. I wanted to check in with you about three men’s          players(                                              I who are in your PORT 

class this summer session. Any information you could share about their attendance, participation, assignments and current grades would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ L9__9§ 2___9__5_3 8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Somoano, Carlos M <csomoano@unc.edtr~ 

Monday, September 16, 2013 10:06 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Flu Shots 

This is not going to work... 

From: Aguilar, Alain J 

Sent: Monday, September 16, 2013 10:03 AM 

To: Somoano, Carlos M 
Subject: RE: Flu Shots 

Carlos, 

I’m not sure how long that will be, but two weeks 
sounds about right. With regard to academics, I’ve asked him to talk with Jen to discuss the logistics and see if this was possible. Personally, I’ve had students in class who 
have had to miss a few weeks for various reasons. As long as they discussed it with me, we usually worked out a solution. That, s why I didn’t see two weeks as a large issue. 
But perhaps the nature of his classes are different. 

rll touch base with him to see if he’s worked everything out academically. 

Alain 

Alain Aguilar, MA, ATC, LAT, NASM CES/CPT/PES, CSCS 
Director of the EXSS Fitness Professional Concentration 
Lecturer in Exercise and Sport Science 
Staff Athletic Trainer for Men’s Soccer 
University of North Carolina at Chapel Hill 

209 Fetzer Hall - CB 8700 
Chapel Hill, NC 27599 

(o) 919-843-2033 
(c’, 
(f) 919-843-4982 
Office Hours: MWF 10-12pm Woollen 314 
EXSS Fitness Professional Major Website: htt~//exss.unc~edu/undergraduate-pr~gram/ba-in-exss/~tness-~r~fessi~nal/~vervHew/ 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 

From: Somoano, Carlos M 
Sent: Sunday, September 15, 2013 7:02 PM 
To: Aguilar, Alain J 
Cc: Negalha, Jeff; Townsend, Jenn 

Subject: RE: Flu Shots 

Alain, 
Can I get some clarification on what the plan is for 
his school work. I dont know if this is accurate information. Please let me know any updates. Thanks. 
Carlos Somoano 
Head Coach 
UNC Men’s Soccer 
Po Box 2126 
Chapel Hill, NC 27515 

This will obviously not work regarding 

From: Aguilar, Alain J 
Sent: Friday, September 13, 2013 11:05 PM 

To: Somoano, Carlos M 
Subject: Flu Shots 

Coach, 

Would you like flu shots to be available for the guys? If so, what date makes the most sense? 

Alain 
Alain Aguilar, MA, ATC, LAT, NASM CES!CPT!PES, CSCS 

Director of the EXSS Fitness Professional Concentration 
Lecturer in Exercise and Sport Science 
Staff Athletic Trainer for Men’s Soccer 
University of North Carolina at Chapel Hill 
209 Fetzer Hall - C8 8700 
Chapel Hill, NC 27599 

(o) 919-843-2033 
(c’. 
(t’) 919-843-4982 
Office Hours: MWF 10-12pm Woollen 314 
EXSS Fitness Professional Major Website:..[)~p-‘-‘j~.e---x--s--s-.~-u--n---c-:.-e--c-~--u-~-.u---n--d---e-..r-gr--a---d---u-.a--t--e-----p--L~--g-La-.t9j-b---a-~j.n--~-e--x---s--s-/-~-~Ht--n-.-e--s-.s-~p-L~-f---e--s-.s-.!-~-[La-j~9-v--.e--~e-..-w--L 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 



FFom: 

Sent: 

To: 

Subject: 

Hildebrand, Reginald F <hildebra@emaJl.unc.edu> 

Monday, 10:10 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and AAAD 

Thank you for your email and your interest in             progress. Thus far he has attended class regularly and been an active participant in class discussions. He did well 
on the one quiz we have had so far. In sum, so far his performance in my class has been entirely satisfactory. In fact, he seems to be doing pretty well. 

-Reg Hildebrand 

From: Townsend, Jenn 
Sent: Sunday, 4:23 PM 
To: Hildebrand. Reainald F 
Subject: and AAAD 

Hi, Professor Hildebrand: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for 

Student-Athletes.. I wanted to check in with you about one of our                players,               , who is in your AAAD    class this semester. Any 

information you could share about his attendance, participation, assignments and current grade would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 
University of North Carolina, Chapel Hill 

?_19__9G.2___2£3.8_. 
919 962 824.7 (fax) 



From: @live.unc.edu;, 

Sent: Monday, 1:02 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 1~’: AAAD    Tuesday 

From: hildebra@email.unc.edu <hildebra@email.unc.edu> 

Sent: Friday, 7:24 PM 

Subject: AAAD Tuesday 

To: All Participants 

From: Reginald Hildebrand 

EMANCIPATIONISTS: 

Attached please find the reading assignment and discussion questions for Tuesda,e.Prof. H 

discussion.education.doc 

This forwarded message was sent via Sal<ai @ UNC-Chapel Hiil Messages from the "AAAD 

access Messages for this site: AAAD 

’ site. To reply to this message click this link to 



From," 

Sent: 

To: 

Cc: 

Subject: 

@live.tmc.edu~ 

Monday, 11:02 AM 

ASPSTutormg@unc.edu 

Townsend, Jenn <jtownsend@unc.edu> 

Hi, 
I have a conflict with my guided study session tonight from 8-10 and my veteran leadership meeting tonight from 8:30-10. Is it ok for me to go to GS 
for 30mins then go to Veteran leaders? 

Regards, 

Sent from my HTC OneTM X, an AT&T 4G LTE smartphone 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

@ymail.com> 

Monday, 11:36 AM 

ASPSA Tutoring <ASPSATutofing@anc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

tutor cancel 

Hi my name is 

Sent from my iPhone 

just a reminder I will be missing my guided study Iicom 7-9 with tonight due to alcohol education 



From," 

Sent: 

To: 

Cc: 

Subject: 

~live.tmc.edu> 

Monday, 11:36 AM 

ASPSTutoring@unc.edu 

Townsend, Jenn <jtownsend@unc.edu> 

Guided s~dy 

Hi, 
I have a conflict with my guided study session tonight from 8-10 and my veteran leadership meeting tonight from 8:30-10. Is it ok for me to go to GS 
for 30mins then go to Veteran leaders? 

Regards, 

Sent from my HTC OneTM X, an AT&T 4G LTE smartphone 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATntoring@unc.edu;, 

Monday, l 1:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: alcohol education tonight 

Thanks Jenn 

I’ve noted it. Hopefully they will still email just to build the habit. 

Ben 

Sent from my iPhone 

O11 at 10:48 AM, "Townsend, Jenn" ¢~itown~nd~@unc.edu> wrote: 

Hi, 

The first year students just found out that they have their Alcohol Education meeting tonight at 7. I have sent them all an email telling 

them they need to cancel their tutoring and guided study, but I am not sure if they will all get their emails sent by noon due to the short notice. 

has ENGL tutoring at 7 with have guided study with 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9.538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Monday, 11:59 AM 

~ymal.com> 

Townsend, Jenn <jtownsend@m~c.edu> 

Re: tutor cancel 

Just to confilTn, your alcohol education session goes from 7-Spm correct? You should still be at your guided stu@ with 
loudermilk 

Ben Sheu 
Assistant Tutorial Coordinator 

from 8-gpm. The alcohol Ed session is on the 5th floor of the 

Sent li*um my iPhune 

On at 11:39 AM. @ymail cum> wrote: 

> Hi my name is just a reminder I will be missing my guided study from 7-9 with 
> 

> Sent from my fPhone 

tonight due to alcohol education 



i From:: 

! S:~at: 

iiTo: 

[Subject: 

@li~e.tmc.edu> 

Monda?,, 12:12 PM 

ASPSA Tutoring ~ASPSATutoriag i~u~c.ed~> 

Tov,~tsei~[ J.mn <~ownse~14@urm.edu> 

ENGL a,t,~t-mg tonight a~ 7 

~*~y n~m:e is I have a a]c:ohol educ~tio~ meeting ~t 7pro and wi~ not be ~b~e to attend my ENG: t:utoring, Tha:nk yo, u[ 



Fl’om: 

Sent: 

To: 

Subject: 

"@ive.unc.edu> 

Monday, 12:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class checking : 

Class checking : 
* present 

(no class today) 

¯ -didn’t see him checked at the beginning 
-didn’t see " "(random student outside said no ) 

-no (couldn’t see in so I asked the iicont desk guy, he could’re missed him) 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Monday, 12:44 PM 

~live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Canceling of my guided study session 

Just to confirm, your alcohol ed meeting goes from 7-Spm correct? You should be at your guided study from 8-9pm. 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program for Student-Athletes 

bsheu@email uric. edu 
Office: 919-843-2328 
Cell: 

..... Original Message ..... 
From: 
Sent: Monday 12:09 PM 
To: ASPSA Tutoring 
SubJect: Canceling of my guided stu@ session 

Hello, 
My name is 
Thank you. 

and I would like to cancel my scheduled guided study :for 7 pm - 9pm tonight, reason being, a mandatuW Alcohol Edu meeting that corfflicts within this time. 



From: 

Sent: 

To: 

Subject: 

Akin, Stephen <stakin@unc.edu> 

Monday, September 16, 2013 3:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Updated student-athlete list 

OF,, thanks! 

From: Townsend, Jenn 
Sent: Sunday, September 15, 2013 3:34 PM 
To: Akin, Stephen 
Subject: Updated student-athlete list 

Hi, Steve: 

I am attaching an updated list of student-athletes, we have a few who bought tickets already. 

The following studen!s have been removed: 

J 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_19__.£__(i.2___.9.5_-:3_.s_. 
91_9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Monday, 4:57 PM 

Townsen& Jenn <jtownsend@unc.edu> 

RE: request 

,Jenn, 

Sunday @ 8pm ....... BlOt 

Monday @ 8pro - - ECON 

L-:~en ,5:h cu 
Assist:ant Tutorial C.:_xxdinator 

U N C Aca d ern k: 8 u ppo rt Progra rn for 51:u d en t--At M et es 

.b_S.’_..~_£.~.~:_*._!£.:_~!:a._!L: ~rs_:£@ 
Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Friday, :12:3:1 PM 

To: ASPSA Tutorin~ 

Subject: request 

Hi, 

I just submitted two tutor requests for 

sessions if possible. 

Would it be possible for him to be added to the ECON 

Let me know if this will work. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

He has teammates who already have sessions for his classes, so he would just like to be added to those 

session at 8:00 on Mondays? And the BIOL session at 9:00 on Thursdays? 



From: ~live.unc.edn> 

Sent: Monday, 5:40 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Tutoring 

Hey Jepal, 

Thanks for adding me. I may go to the session tonight but I have an exam wed. so I might just s/u@ for that. What time is the Bio session on Sunday nights? 

O11 at 4:54 PM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

Hey, 
You were added to the ECON session Monday at 8. You can come tonight if you would like. The BIOL 

work for Sundays. Do you want to keep the Sunday session? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

won’t work for Thursday, but it would 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Monday, September 16, 2013 6:28 PM 

Maloy, Susan B <sbmaloy@email.unc.edtr~; Lee, Jaimie <jaimMee@unc.edu>; Om Kym N <orr@email.unc.edu-~; Townsend, Jenn 

<jtown~nd@unc.edtr~ 

Changes 

Please notify the students below. 

I’m sure there will be more to come in the next few days. 

See the changes below: 

- ECON    Wed @ 8pm with 

-ECON, Wed @ 8pm with 

-CHEM Thur @ 7pm with I 

CHEM : Thur @ 7pm with 

- DRAM Tues @ 6pm with 

- DRAM Wed @ 6pm with 

- ECON Thurs @ 6pm with 

-ENGL Thurs @ 8pm with 

STOR : Thurs @ 9pm with 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



Fi’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Monday, September 16, 2013 6:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Ceo Ways BIOL tutoring 

Fixed. 

It is marked as cancelled now, 

Thanks! 
[.~en Sheu 

A’;sisl:ant Tutorial Coordinator 

L; N C Ac~ d ern ic S u ppo rt Progra rn for Sl:u d en t--At h l et es 

Office: 919-g43-232g 

Cell: 

From: Townsend, Jenn 

Sent: Monday, September :16, 20:13 6:27 PM 

To: ASPSA Tutoring 

Subject: BIOL tutoring 

Hi, 

To follow up on our conversation earlier, Susan, I wanted to let you know that          did not know about the BIOL appointment that he missed last night. I think 

that Kym might not have notified him of the added appointment so he was unaware that he had it. He is now aware of the appointment on Sunday nights. 

Please let me know if you have any questions, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

?_.1_9___9__62__._9_.5__3_.8_. 

9:19 962 8247 (fax) 



From: ~live.unc.edu> 

Sent: Monday, 7:54 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Tutoring 

OK, I will most likely keep it but will let you lmow otherwise. 

Got it and I will follow those roles. Thank you. 

O11 at 6:31 PM, T( wnsend, Jenn <itown~nd(@unc,edu> wrote: 

8:00 pm on Sunday, Just let me know if you want to keep it. Also, remember, after tonight, you are expected to attend all tutoring sessions and be on 

time unless they are cancelled in a timely manner with a valid reason. 

Th a n ks ! 

Jenn 

Fmm;i 
Sent: Monday, 5:40 PM 
To-~ Townsend, .]enn 
Subject-" Re: Tutoring 

Hey Jenn, 

Thanks for adding me. I may go to the session tonight but I have an exam wed. so I might just study for that. What time is the Bio session on Sunday 

nights? 

On at 4:54 PM, "Townsend Jenn" <~townsend@unc.edu> wrote: 

Hey, 

You were added to the ECON session Monday at 8. You can come tonight if you would like. The BIOL 

it would work for Sundays. Do you want to keep the Sunday session? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9:1.9 962 9538 

_9___]___9__:_9___6___2_:__8___2__4_7 (fax) 

won’t work for Thursday, but 



From: 

Sent: 

To: 

Subject: 

Rubin, Stephen Aaron <rubins@email.tmc.edu> 

Tuesday, 8:23 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Prospective Studem meeting 

}ii ,]enn, 
I have a reef, sit comimg to carnp,ss on Eriday, I know your 9cbedtJe IsS(iSt be cr{tzy betwee~q yo(ir 9or~Ti{~i isseetiNgs and t{J, il%! ois KyAs;S 
schedule, but i wanted to see if yoJ coJId direct me to someone who might be able to ~3eet. with this young nqan and isis fLsmilV, We normailV 
reselwe 1130-1230 for I<yrrl so that% the time we’d ain" For, 
The young nqan% name is An excellen< stc~der¢ as 
well from 
Thanks! 
S~eve Rub~ 
Sl:e~;e £ubi8 

A’;’;isi:arJ: "i’!a(:k & {-’iei(i {;o;!~i;h 

Universi~;~ of Nor~t~ £aroli~’a at Chapel ~-Iiil 
9}’9,962- $210 {Off:ice) 

(ceil) 

www.Facebook.com/unctrackfield 
...... 

i~i h::.t-,.:/:.l-:’;0 t,ho:.o~:.:ck~:~ c 
.:~rr:,’~-: ~b ~ m s.’h ~ 2/k: h:t h ~ 2! 

77/’Ii: ::I:C ~’;:!: 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Tuesday, 8:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Instructions tbr purchasing tickets lbr Drama class 

Ok where mid who do I bring it in to? 

On at 2:46 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

You will need to bring in the receipt for the privileg~-:~ card and get reimbursed. 

Jenn 

From: 
Sent: Sunday, ’, 3:44 PM 
To: Townsend, .]enn 
Subject: Re: Instructions for purchasing tickets for Drama class 

I already purchased my privilege card in Friday. What should I do? 

On at 3:36 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Here are the instructions for purchasing your Playmakers tickets for drama class: 

<]--[if ]supportLists]-->:L <]--[endif]-->You will need to purchase individual student tickets for each of the Playmakers productions 

at the Playmakers Box Office in the Center for Dramatic Arts. We are not using the privilege cards so you can purchase all of your 

tickets individually for each production or purchase all three at once if you know the dates you want. 

<]--[if ]supportLists]-->2. <!--[endif]-->You will need to inform the person at the window that you are on the student-athlete list 

and need to get a student ticket. 

<]--[if ]supportLists]-->3. <]--[endif]-->You will have to show their One Cards when they go to the box office. 

<]--[if ]supportLists]-->4. <!--[endif]-->Ticket availability is not guaranteed so you should plan ahead and get tickets ahead of time. 

<]--[if ]supportLists]-->5. <]--[endif]-->The box office is open from 12-6 Monday-Friday and two hours before each performance. 

You will only be able to pick up their tickets when there is a manager present, so you should make sure they do not wait until the 

last minute. 

<]--[if ]supportLists]-->6. <]--[endif]-->You can only receive one ticket per production. 

The box office will directly bill us for these tickets so make sure you are not paying for them. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From." 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edup> 

Tuesday, September 1 :, 201_ 8:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: COMP 

.Jenn, 

This course looks more like a math course with programming.,, I know we don’t have anyone wkh the programming background and I don’t know of anyone else in 

l:his course at the mornent. My best recomrnendation right now is stopping by with [or drop-.ins 

L-:~en Sheu 
A’;sis~:ant Tutorial Coordinator 

U N C Ac~ d ern ic S u ppo rt Progra rn for 51:u d en t--At h l et es 

Office: 919-8,~,3-2328 

Cell: 

From: Townsend, Jenn 

Sent: Monday, September 16, 2013 2:50 PM 

To: ASPSA Tutoring 

Subject: COMP 

would like to have a tutor for this course. Do we have anyone? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 8:55 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor cancel 

Jenn, 
Didyou find out if this was pelrnanently or was it just for the one session? 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program for Student-Athletes 

bsheu@email uric. edu 
Office: 919-843-2328 
Cell: 

..... Original Message ..... 
From: ¯ @gmail.com] 
Sent: Wednesday, 2:58 PM 
To: ASPSA Tutoring; Townsend, Jenn 
Subject: Tutor cancel 

H~ 

This is from the men’s team. I am emailing to cancel my tutoring session at 8pm for Comm ’]’hank you. 



From: @live.unc.edu> 

Sent: Tuesday, l 0:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: -AnthroIyology 

From: Lindsey Marie West Wallace 

Sent: Tuesday, 1:10 PM 

To: 

Subject: RE: Anthropology 

Hello 

First of all, Let’s talk about this on Wednesday, but I think it would be a good idea 

for you to get an anthropology tutor through the athletics department. Also, do you have an advisor I could speak to about this and who is advising you? 

That is a long time to be gone right before the midterms. 

See you on Wednesday, 

Lindsey 

From: ~live.unc.edu> 

Sent: Tuesday, 2:36 AM 

To: westlm@email.unc.edu 

Subject: -Anthropology 

Dear Professor Wallace 

This is I will possibly be gone until October 8 due to the fact that I am not 

allowed to fly until . I know this is very unfortunate timing in the semester, 

I know I would miss all the in-class lectures and notes. I will do my best to keep up with all readings while I am gone. 

Would you let me know if it sounds possible for me to keep up with the work and still be the midterm on October 14? Thank you so much and I will follow 

up with you in person on Wednesday. 

Thank you again, 



From: ~live.unc.edu> 

Sent: Tuesday, 10:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: Drama 

From: Williams, Kathy <khwillia@email.unc.edu> 

Sent= Tuesday, 2:01 AM 

To: 

Subject= RE: Drama 
LeL’s meet and talk. I will not be in tomorrow but wi]l be there Wed We should speak ai&et class. 

Kattns"n Hunt er-Wiliiams 
Department of Dcamatic 2,at 
Umversi~- of North Careiina at Chapei Hili 
Associate Director of Hidde~Voices 

Frorrl 

Sent: Monday, 
To: Williams, Kath? 
Subjecu. Drama 

Dear Professor Williams, 

6:59 P\f 

This is from yottr Drama class on Monday, Wednesday. and Friday at 
I kJlow this is very utff~ortunate timing in the semester l 

I could possibi? miss the mid term on              I wili do my best to keep up with my group project and with ciass notes and readings whiie I am 
gone Can you iet me kJ’~ow if sounds possible for me to keep up with the w ork and make up the mid term? Thaak you so m’~ch and I wiil follow up with you in person tomotrowl 

Thank you again, 



From: @live.unc.edu> 

Sent: Tuesday, 10:19 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: - Intro to Entrepreneurship 

From: Goldstein, Buck <buck_goldstein@unc.edu> 

Sent: Tuesday, 12:59 AM 

To: 

Subject: Re: - Intro to Entrepreneurship 

Professor Akin and I will discuss and get back to you. Sorry you are having to go through this. I know it is a difficult situation. 

Buck 

From: @live.unc.edu> 

Date: Monday, 8:28 PM 

To: John Akin <john akin@unc.edu>, Buck Goldstein <buck goldstein@unc.edu> 

Subject:            - Intro to Entrepreneurship 

Dear Professors Goldstein & Akin, 

This is             and I am in your Econ    class 

I know this is very unfortunate timing in the semester, but I am 

. I know I would miss all the in-class lectures and presentations along with the 

midterm on          I will do my best to keep up with all readings and blog assignments. Would you let me know if it sounds possible for me to keep up 

with the work and make up the midterm when I return? Thank you so much and I will follow up with you in person tomorrow. 

Thank you again, 



From: 

Sent: 

To: 

Cc: 

Subject: 

Horomtz, Jonathan <horowitl @email.unc .edu> 

Tuesday, 10:29 AM 

Townsend, Jenn <jtownsend@unc.edu> 

~live.unc.edu>; 

New York Times subscription 

~live.unc.edu> 

Ms. Townsend: 

I am the instructor of SOCI/MNGT 
and to suggest that 

. I wanted to write to you briefly to clarify the role that the New York Times subscription plays in my course, 
purchase it as a text for the course. 

At several points through the semester, we use a class activity based upon a search through the New York Times archives. Students are expected to use a search engine to 
look through the New York Times archives for an article that is an example of a major concept day’s reading. 

This is actually a much more difficult assignment than it appears at first glance; students have to translate academic jargon from the day’s readings into everyday language 
that might appear in a newspaper article. So when a student needs to look up an article that shows an example of the "influence provision," they cannot simply plug the phrase 
"influence provision" into the search engine and expect to find an adequate article. Instead, they must translate the concept of the "influence provision" into language that 
might be used in a newspaper article and search on those terms instead. 

There are two ways to access New York Times articles; through Academic OneFile and through the New York Times native search engine. In order to use the latter, you need 
to purchase a subscription (it is doubtful anyone could complete even the first activity without exhausting the ten-article limit). 

Unless a student indicates a desire to obtain a PhD or has outstanding computer knowledge, I usually make a strong recommendation that they purchase the New York Times 
subscription. Academic OneFile is extremely technical and requires a strong prior knowledge of Boolean operators; students who use the native NYTimes.com search engine 
report spending far less time preparing for class than those using Academic OneFile. I only provide support for Academic OneFile primarily for those who cannot spend the 
money under any circumstances, or for those who plan to make academic literature searching a part of their career. 

To give you an idea of how rare it is that I recommend that students use Academic OneFile, there are only about 4-5 students in the class of 48 who I think would be better 
using Academic OneFile rather than the New York Times native search engine. I generally think that my class is difficult enough without having students wrestle with a 
challenging search engine when an easier option is available; I would strongly recommend that use the NYTimes subscription option, especially given their 
rigorous practice schedule. 

Please feel to contact me if you have any questions about these class activities, or other parts of the course. 

Best, 
.lonathan 



Fl’om: 

Sent: 

To: 

Subject: 

Bowers, Matthew B <mattbowers@unc.edu~ 

Tuesday, 11:40 AM 

Friend, Cynthia Stone <cstone@unc.edu>; Lynch, Nadia Suzmme <nlynch@unc.edu>; Chase, Kaye Watts <chasek@unc.edu>; 

Town~nd, Jenn <jtownsend@unc.edu>; Sahratian, Jonas R <jonasr~emml.tmc.edtr’~; Bitting, Angelyn S <abitting@unc.edu>; 

Brossman, Curt Alan <cbrossman@tmc.edtr~; Young, Randall P <RandaJl.Young@facilities.unc.edu> 

Halverson, Doug <halverso@email.unc.edu>; Hoots, Eric M <ehoots@email.unc.edu>; Frederick, Brad --~brad.frederick@unc.edu>; 

Robinson, Steve A <coachrob@unc.edtc,; McGrath, Colin B <mcgrathc@email.unc.edu:>; Davi~ Hubert Im Jr --~hidavis@unc.edu>; 

~live.unc.edu>; Camarati, Jeffrey Allan--~camarati@email.unc.edu> 

head shots 

Hey - 

We will be taking head shots for "the media guide and GoHeels.com on Thur~tay of this week (Sept. 19) starting at 2:30 on the court and finishing around 3:30 or so. 

Please let me know if you have any queslions. Thanks very much. 

- Matt 

Matt Bowers 
Associate Director 
UNC Athletic Communications 

mattbowers@unc.edu 
(919) 962-7259 - office 

- mobile 
GoHeels.com 



From: 

Sent: 

To: 

Cc: 

Subject: 

Veggiml, HeW <torino3@email.unc.edu;, 

Tuesday, l 1:59 AM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: .ENG 

Hello 

Thank you for the note 

Now, for your work: the fact that you will be in      does not exempt you from completing the assignments. However, if there is a medical reason for why you cannot 
complete the work, you will have to work with the Office of the Dean of Students to have them communicate that fact to your faculty. You missed the first classes, so you also 
missed this information, but it is stated clearly in the syllabus: you are not excused from completing work when you travel, and in a situation such as this one, you are expected 
to provide official documentation to the Office of the Dean of Students. 

The reason for this is simple: The Dean of Students helps you by informing your faculty of your situation. It is the only official excuse; an email from you does not qualify. 

To be clear: but you will still write your papers and hand them in on time (unless the Dean of Students informs me your work is 
prevented for medical reasons). 
As such, I will work with you to make sure you have your assignments, and you will have my patience in helping you keep up with your work. 

Sincerely, 

Henry Veggian 

Faculty Page: 
http:/!englishcomplit.unc.edu/people!veggianh 
Series Editor, Dialogue Series: 
http://www, rodopi, nl/seni.asp?Serield = DIALOGUE 
https://www.facebook.com/Dialog ueSeries 

From: 

Sent: Monday, 
To: Veggian, Henry 
Subject: -ENG 

8:16 PM 

Dear Henry, 

This is                                                                         I will possibly be gone until October 8, 

I know this is very unfortunate timing in the semester, 

. I know I would miss all the in-class workshops and would not be able to turn in my Unit 1final paper. I will do my best 

to keep up with all homework and paper assignments and keep in regular contact with you regarding my work. Would you let me know if it sounds possible 

for me to keep up with the work and turn in my Unit I paper through Sakai?Thank you so much and I will follow up with you in person tomorrow. 

Thank you again, 



From: 

Sent: 

To: 

Subject: 

Rubin, Stephen Aaron <rubins@email.tmc.edu~ 

Tuesday, September 17, 2013 l:00 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Neuroscience Tutor 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, September 17, 2013 1:15 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor absences 

Jenn, 

I am soooooo sorry! had a sick child at home and had to cancel. I sent out an email yesterday --. I just looked at it again, and I have name 

listed on there, but I didn’t send it to you. f will start sending those to all cou]lselors instead of trying to g)iclg the ones that are affected 

Pleas~-_~ r~-Aav my apok)gize 1:o 

B~’n 5heu 

Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Ad~letes 

bsheuCCemaiLunc.edu 

Office: 9I 9-8-~13-2328 

Cell: 

From: Townsend, Jenn 

Sent: Tuesday, September :17, 20:13:1:09 PM 

To: ASPSA Tutoring 

Subject: Tutor absences 

Have we worked out a procedure for when a tutor is absent? Twice in the past week, I have had tutors be gone (I assume that these were unexpected absences) 

and neither I or the student have been notified. There haven’t been any notifications at all and the students have sat waiting for the tutor until I finally asked at 

the front desk and was told the tutor was gone. The first time was for the MATH tutor on the 4th and last night for We might want to make sure 

that, at the very least, there is some sort of sign on the table or room. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:19 962 9538 

9_ _1_ 2 : _ _9_ _6_ _2 2 _8_ _2 _4_ _ _7_ (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Tuesday, September 17, 2013 1:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Vmsgelder, Mahelle A <mvangeld@emaJl.unc.edu>; Brown, Michelle <michellebrown@unc.edu-*; Ille, Vince <ille@unc.edu>; Markos, 

Lance M <markos@emaJLunc.edu> 

RE: New York Times subscription 

Jenn, 

Thinking about is some more I assume you are talking about the change in 16.3.1.1. 

16.3.1.1 Academic Counseling/Support Services. 

Member institutions shall make general academic counseling and tutoring services available to all student-athletes. Such counseling and tutoring services may be 

provided by the department of athletics or the institution’s nonathletics student support services. In addition, an institution, conference or the NCAA may finance 

other academic support, career counseling or personal development services that support the success of student-athletes. {Adopted: 1/10/91 effective 8/1/91, 

Revised: 4/25/02 effective 8/1/02, 5/9/06, 1/19/13 effective 8/1/13) 

Sirlce thF_! t~?rm su(xa-’_!~.~s of thF_! StkEd~?n[:-~lthl~?te is So bro~HJ, I think a formal discu~.;sion does ne~:_~d t.:_~ happen to det~:_~rn’fine how we as an ins[:itu[:ion are g.:_sing to 

implement this. The cost related to purchasing all recornmended materiafs is significant and therefore this discussion needs to happen ASAP. 

Until that time, we can handle each request on a case by case basis. Please have                 3urchase the subscription and submit the reimbursement to 

Tom 

From; Timmermans, Tom 

Sent: Tuesday, September 17, 2013 1:32 PM 

To: Townsend, Jenn 
C:c: Vangelder, Marielle A; Brown, Michelle; file, Vince; Markos, Lance M 

Subject: RE: New York Times subscription 

[41Jenn, 

What new NCAA legislation are you talking about? I have not come across anything on my radar that now states that we can purchase recommended materials~ 

W~-’_~ can pay f(~r required materials through the student assistance fund (e.g. art supplies for an art ciass) but cannot cover recommended it~:_mls 

There has been som~-:~ discussion with the overhaul of bylaw 1S (financial aid), whh::h is currently .:_~ngoing, to be abie Lo purchase recommended materials but that 

legislation has not been past. 

Let me know, and I will look in to iL 

Tom 

From: Townsend, Jenn 

Sent: Tuesday, September 17, 2013 1:14 PM 

To: Timmermans, Tom 

Cc: Vangelder, Mafielle A; Brown, Michelle; file, Vince 

Subject: FW: New York Times subscription 

Hi, Tom: 

[ know that we have not been able to have formal discussions yet about being able to purchase recommended materials for student-athletes given the new NCAA 

legislations.                               SOQ    professor reached out to me in the ema[I below to stress the importance of a New York Times subscription 

[or their success in the class (t am assurning Lhat one subscription could b~-_~ purchased rather than individual subscriptions) He stops short o~ saying it is required 

but he strongly recommends they purchase K:. 

Would it be possible to pay for this subscription? 

Please let me know. 

Thanks! 

From: Horowitz, Jonathan 
Sent: Tuesday, 10:29 AM 
To: Townsend, 3enn 
Cc:i 
Subject: New York Times subscription 
Ms. Townsend: 

I am the instructor of SOCI/MNGT                        . I wanted to write to you briefly to clarify the role that the New York Times subscription plays in my course, 
and to suggest that Luke Davis and Desmond Hubert purchase it as a text for the course. 

At several points through the semester, we use a class activity based upon a search through the New York Times archives. Students are expected to use a search engine to 
look through the New York Times archives for an article that is an example of a major concept day’s reading. 

This is actually a much more difficult assignment than it appears at first glance; students have to translate academic jargon from the day’s readings into everyday language 
that might appear in a newspaper article. So when a student needs to look up an article that shows an example of the "influence provision," they cannot simply plug the phrase 
"influence provision" into the search engine and expect to find an adequate article. Instead, they must translate the concept of the "influence provision" into language that 
might be used in a newspaper article and search on those terms instead. 

There are two ways to access New York Times articles; through Academic OneFile and through the New York Times native search engine. In order to use the latter, you need 
to purchase a subscription (it is doubtful anyone could complete even the first activity without exhausting the ten-article limit). 

Unless a student indicates a desire to obtain a PhD or has outstanding computer knowledge, I usually make a strong recommendation that they purchase the New York Times 
subscription. Academic OneFile is extremely technical and requires a strong prior knowledge of Boolean operators; students who use the native NYTimes.com search engine 
report spending far less time preparing for class than those using Academic OneFile. I only provide support for Academic OneFile primarily for those who cannot spend the 
money under any circumstances, or for those who plan to make academic literature searching a part of their career. 

To give you an idea of how rare it is that I recommend that students use Academic OneFile, there are only about 4-5 students in the class of 48 who [ think would be better 
using Academic OneFile rather than the New York Times native search engine. [ generally think that my class is difficult enough without having students wrestle with a 



challenging search engine when an easier option is available, I would strongly recommend that 
rigorous practice schedule~ 

Please feel to contact me if you have any questions about these class activities, or other parts of the course. 

Best, 
Jonathan 

use the NY-rimes subscription option, especially given their 



From: 

Sent: 

To: 

Subject: 

Fall, Alassane <afall@email.unc.edu> 

Tuesday, 2:16 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and WOLO 

hello jen 
Good to hear from you. 

I will send you un update on Friday regarding 

A.F 

regarding attendance, participation, assignments and current grade 

From: Townsend, Jenn 

Sent: Sunday, 

To: Fall, Alassane 
Subject’,          and WOLO 

4:18 PM 

Hi, Professor Fall: 

I hope you are having a good start to the semester. My name is Jenn Townsend and I am one of the academic counselors in the Academic Support Program for 

Student-Athletes. I believe we met a few years ago when you had              in your AFRI    class. I wanted to check in with you about one of our men’s 

players, who is in your WOLO class this semester. Any information you could share about his attendance, participation, assignments and 

current grade would be much appreciated. 

Thanks so much. 

I hope you are having a good weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919__gG.2___25AS_. 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, I 2:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor absence 

[ was in the Rising Stars meeting that meets every two weeks I think from 6:45-8:00. I didn’t have time to get in cont~,ct with the tutor before the meeting started 

though, 

From: Townsend, Jenn [mailto:jtownsend@unc.edu] 
Sent; Tuesday, 1:42 PM 
To-" 
Subject: Tutor absence 

Hi, 
I just saw that you missed your EXSS    tutor last night. Can you let me know if there was a reason why you missed? I wanted to make sure we could resolve it if 

there was a valid reason. Otherwise, you are going to be charged with an infraction. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91_9__9.6_2__2S_38_ 

9:[9 .962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

RubhL Stephen Aaron <rubins@emal.unc.edtm 

Tuesday,                  5:03 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Prospective Student meeting 

From: Townsend, ]enn 
Sent: Tuesday, 1:03 PM 
To: Rubin, Stephen Aaron 
Subject: RE: Prospective Student meeting 

Hi, Steve: 

I would be glad to help out, but unfortunately I have a conference d]at starts on noon on the at the Friday Center. It: you could move d~e meetin~ earlier, I 

could do it. If not, I will ask around and see if someone else can meet with him. 

Just let me know what would work best. 

Thanks! 

From: Rubin, Stephen Aaron 
Sent: Tuesday, 8:23 AM 
To: Townsend, .lenn 
Subject: Prospective Student meeting 

@i 3@P(% 

~. here e recruit coming to campus o~-" Friday, ~. know y(’,~r scheduk~ must be cd<~y b(-’b:w~er~ you~ normai meetings and taki~’9 o~-, Kym% 
sched@e, but i ,:ranted to see if you could direct me to someone wi]o might be able to meet Wth this yo<~ng man and his family, We ~’omsaily 
<eser,,e ] :H;O-] Z~;O fb" Kym so tt’~t’s the time we’d aim for, 
Ttse yo~Js{,’: Is%}WS ~]811se 

’:~ell fi’om 
Tbanl<q 

Steve RuNt" 

Sb!we R!;bin 

Assist,:’.m Trad< R, Field Coach 

Lirfiversitv oi: North Carolina st Ci~apel I-tiil 

919.9625210 ~r~f-.’- r~d 
{<:eil) 

9:{9.962 490[{ (Fax) 

www.Facebook.com[unctrackfield 

i~i iltt[~:i thSO [qlotobucket c 
Ol’:’:isH.~th’~sih ! ~iL~b.::~e 21 

77:t?: uric ~ii~ 

An excellent ~ a ..... ~- .~di.,:,,I :t" <S.~ 



From: 

Sent: 

To: 

Subject: 

I can 

Tony 

On 

Yount, Tony <tonyyoun~unc.edu> 

Tuesday, 5:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Track recruit on 

at 5:29 PM, "Townsend, Jenn" <jtownsend(~nnc.edu> wrote: 

Is anyone willing/able to meet with a men’s track recruit at 11:30 on 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

.._9_1_ _9_ : : _9_ _ _6_ _2_ _ : _ _8_ _2_ _ _4_ 7__ (fax) 

? I have a conference that starts at noon so I am unable to do it. 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Tuesday, September 17, 2013 5:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE PSYC tutoring 

We don’t have any available at the moment Is the student a MAP student? 

Ben Sheu 
;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

b si~ e u @ erl~ a i i u pc. e d u 

Office: 9I 9.-843-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Tuesday, September 17, 2013 1:06 PM 

To: ASPSA Tutoring 

Subject: PSYC    tutoring 

Hi, 

Do we know if there is a PSYC    (Neuroscience) tutor available? One of the 

look for alternatives if we don’t have any, but just wanted to see if we did. 

Thanks 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9__1_2:2§2::_82_4__Z (fax) 

coaches emailed me about a student being very concerned about the class. I will 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Tuesday, September 17, 2013 6:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Brown, Michelle <michellebrown@unc.edu> 

Holiday Leave Request 

Jenn, I would like to take off December 26th and 27th. 

Bradley R. H. Bethel I Reading and Writing Specialist 

University of Nol~th Carolina at Chapel Hill 

Academic Support Program for Student-Athletes 

Loudennilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 27599 J T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



From: ~nc.rr.com> 

Sent: Tuesday, 7:35 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Classes Today 

Hey Jen-just wanted to give you a quick update on today 

8-9:15     was ha English 
9:30-10:45 I saw in their classes, but mentioned my difficul~¢ in figuring out class at flae Stone Center was. (It wasn’t in rm 210) 
11-12:15 I’m 99% sure I saw ha their class in Gardner-I wasn’t sure as the?- were coming out but confirmed when I saw i in their later classes I did see 
I went to drama class-I am confident I saw them both but there were a number of athletes and I couldn’t get to a place where I could see their faces in the light. I’m 
going to be there at the beginning of class on Thursday, so I’ll be better prepared 

was in his 11 am class. 

12:30-1:45 I was able to check on               at the beginning of class but had to wait until the end of 
think I should walk in 20 mins. into the class to check If you think I should, I will 

class to make stare he was there. There were no windows and I didn’t 

Let me know your thoughts. I have still not tbund my onyen. I found my school of medicine id-not sure if that will help in any way 

I promise I won’t be so wordy with the next updates. 

See you in the morning (at spin!) 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M --~emlyons@email.unc.edn> 

Tuesday, September 17, 2013 9:03 PM 

Lee, Jmmie <jaimielee@unc.edu>; Townsend, Jenn <jtownsend@unc.edtv~ 

Tomorrow moming 

Hello, 
I apologize for the short notice but I will be running late tomorrow morning. 
9:30 latest ..( 

See you tomorrow! 

Sent from ray iPhone 

is scheduled for 8:30 so she is welcome to work in my office LI’that works. I hope to be in by 9:00 am or 



From," 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Tuesday, 11:05 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Tutoring Reque s~t 

Hello Jenn Townsend, 
I am a member of the team and I am struggling in my chemistry    course. I failed the first exam and have been going to both Loudermilk and 
Chemistry Department tutoring. I cannot drop the course as it is a co requisite for another course I am currently taking. I think additional tutoring would be 
beneficial in my case, either group or private. Please let me know if there is anyway I could get help in this class. 
Thank you, 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, 8:36 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor cancel 

Done 
Thanks’. 

Ben Sheu 
Assistant Tutorial Coordinator 
UNC Academic Support Program for Student-Athletes 

bsheu@email unc. edu 
Office: 919-843-2328 
Cell: 

..... Original Message ..... 
From: Townsend, Jenn 
Sent: Tuesday, 
To: ASPSA Tutoring 
Subject: Re: Tutor cancel 

7:34 PM 

Yes, just go ahead and cancel it permanently. Thanks 

Jenn 

Sent from lay iPhone 

On at 8:54 AM, "ASPSA Tutoring" <ASPSATutoring@unc.edu> wrote: 

> Jenn, 

> Did you find o ut if this was permanently or was it j ust :for the one session? 

> 

> Ben Sheu 

> Assistant Tutorial Coordinator 

> UNC Academic Support Program for Student-Athletes bsheu@emai[.unc edu 

> Office: 919-843-2328 

> Ceil: 

> 

> 

> 

Original Message ..... 

> From: ~fr)gmail.com] 

> Sent: Wednesday, 2:58 PM 

> To: ASPSA Tutoring; Townsend, Jenn 

> Subject: Tutor cancel 

> 

> l]J, 

> 

> This is from the men’s team. I am emailing to cancel ray tutoring session at 8pro for Comm 

> 

> 

Thank you. 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 9:04 AM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: ¯ Intro to Entrepreneurship 

From: Goldstein, Buck <buck goldstein@unc.edu> 

Sent: Tuesday, 11:03 PM 

To: 

Cc: Akin, John 

Subject: Re: Intro to Entrepreneurship 

Since we don’t take attendance as long as you get in your blog, participate with your group project via Googie hangouts or some other means and are 

wiiiing to let tile final be the total test grade For the course, all as outlined in the syllabus you carl give it a whirl.-[his won’t be easy but I understand wily 

you want to work this out. 

Buck 

From: @live.unc.edu> 

Date: Monday, 8:28 PM 

To: John Akin <john akin@unc.edu>, Buck Goidstein <buck goidstein@unc.edu> 

Subject:            - Intro to Entrepreneurship 

Dear Professors Goldstein & Akin, 
This is and I am in your Econ class. I will possibly be gone until 

October 8 I know this is very unfortunate timing in the semester, 
I know I would miss all the in-class lectures and presentations along with the 

midterm on October 3. I will do my best to keep up with all readings and blog assignments. Would you let me know if it sounds possible for me to keep up 
with the work and make up the midterm when I return? Thank you so much and I will follow up with you in person tomorrow. 
Thank you again, 



FFom: 

Sent: 

To: 

Subject: 

@live.tmc.edu~ 

Wednesday, 9:26 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Tutoring schedule 

Jenn, 

I’d like to drop both of my tutol~ for the rest of the semester. Thank you. 

SinceMy, 

On at 6:26 PM, "Townsend, Jenn" <itownsend~unc~edu> wrote: 

Hi, 
Here is your tutoring schedule: 

COMM with on Wednesdays at 7 (starts tomorrow!) 

EXSS with on Mondays at 8 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

Rubin, Stephen Aaron <rubins@email.tmc,edu> 

Wednesday, ,10:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Prospective Student meeting 

Tbani.s, .?eric (ar, d Tony!) 

I Sso war, ted to follow up or, the tutor fbr Ne,~roscience fix" 

c,.i,", ""~-:~,,,i i ",~,:,.,d, He p,£ ti~e request in to Kl/m a count-’, weeks a(lo,~. 

Steve Rubin 

,,~:x~R~:r: : ~8Ct,~ .:x Fieid Coach 

".’~liv~i!-si.ty of Nol’.th Ca!-olina r~.:? Cisa(~;?l Hiil 

Q :Q Qi: "; l" "~ .~ .............. .-,..: .K, iO[fi,::,e} 

(Ceil) 

91!A952x@OS (Fax) 

._w____w____w__ :_ [ _%c___e___b__o___o___k_ :_ _c_ _ _o_ _ _m_ i _u_ _ _%c_ _t_ _r_ _%c_ k_tLeJ __d_. 

::N:: ixp .’,’ff:SO.pbxobucl, et ,, 
:::!! 

7";/ti~ ulc@f 

(different emaii from ......... " ~,/ ,~<-,.£,,~d~.;,q, His test is tomorrow acd he% 

From: Townsend, Jenn 
Sent: Wednesday, 9:22 AN 
To: Rubin, Stephen Aaron 
Cc: Yount, Tony 
Subject: RE: Prospective Student meeting 

Hi, Steve: 

Tony gount wiU be able to rneet with on the 

Let me know if you need anything else, 

Hb office is right next to Kym’s. I have induded him on this emaif. His phone # is a-_.b3_. 

Jenn 

From: Rubin, Stephen Aaron 
Sent: Tuesday, September 17, 5:03 PM 
To: Townsend, Jenn 
Subject: RE: Prospective Student meeting 

[)O1"~% t.hi@< we CSI" gO eariier, ~~ ~ A%;~eti ~g .- ~c~ ¯ ,e .., ~qti~ fL-~c~ity in EX:’..;S ~.ntil I :l ::i.5 o ....... 
Could you see if anottser advisor might be availabie? 
Thanks! 
Steve Rubin 

~R~:r: : ~aCt( .~x Fieid Coach 

".~l[,;e!-sity of North Ca!-olina at Cha(~el Hiil 

91i!}i.9~;2@2 i[O {Office) 

(Ceil) 

9 ]!.%!.~52.~@0S (Fax) 

._w__w__w__;_[_a___c_e_b_9_o_k_:__c_o_m__Z_u___n___c__t__r__a_£ k f]_~ [d. 

i~i ?Ittp ,’Ith6£: p?Ictob;.[ck¢.t c 
2! 

7 ";,’t 1! ul c.fjlf 

From: Townsend, Jenn 
Sent: Tuesday, September 17, 1:03 PM 
To: Rubin, Stephen Aaron 
Subject: RE: Prospective Student meeting 

Hi., Steve: 

I would be glad to help out, but unfortunately I have a conference that starts on noon on the at the Friday Center. It: you could move the meeting earlier, I 

could do it. If not, I wUI ask around and see i[:someone else can meet with him. 

Just let me know what would work best. 

Thanks! 

J I:_! 1111 

From: Rubin, Stephen Aaron 
Sent: Tuesday, September 17, :    8:23 AM 
To: Townsend, .lenn 
Subject: Prospective Student meeting 

]. h..?ve 7? K<.K~it CO¢i"@Sg to CBIlspLS Ol’~ [xt’idBy,       klS¢}W yC.Jr scheduks must be O’as~y bet,-veen you~ nomsai meetings and takic9 or. Kym% 
sched@e, btJt i wanted to see if you could di~ect me to someone wiso might be ~@ks to meet with this yo~..~ng man and his family, We ;’ornsaily 
reserve :l :LT;0--:1230 fbr Kym so tt’st’s doe time we’d aim fo~, 
TI’e yo(.~r}Q isx~n% nBme is                                                                                 An excellent studect as 





Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Wednesday, 10:41 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Missed tutoring ~ssion 

Jenn, 

I don’t have a tutor for Econ so not sure why I’m getting this email. I had one for    on Wednesday nights at 9, but emailed kym to cancel it because it was too 

late at night. The only tutor I knowingly have is for Econ , at 8 on Wednesdays. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Wednesday, 1:31:45 PM 

To: 

Subject: Missed tutoring session 

Hi, 

We have you listed as a no-show for your ECON    tutoring session last night. Is there a reason why you missed the session? As of right now, you will be charged 

with an infraction of the tutoring policy so I wanted to see if there was a mistake in the report. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9_ 1__9__9 § 2___9__5_3 8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 11:14 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Missed tutoring ~ssion 

Jenn 

I was saying that I had no idea I had a tutor on Tuesdays cause Kym never sent me an email that I was assigned one for 

Wednesday at 8 pm for Econ 

Thanks, 

. But, the only tutor I want is the one on 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Wednesday, 3:00:30 PM 

To: 

Subject: RE: Missed tutoring session 

Hi, 

I arn attacMng the schedule we have for you~ Are you sa’dng that you do not want 

Jenn 

From: 
Sent: Wednesday, 10:41 AM 
To: Townsend, Jenn 
Subject: RE: Hissed tutoring session 

Jenn, 

I don’t have a tutor for Econ    so not sure why I’m getting this email. I had one for 

late at Nght. The only tutor I knomngly have is for Econ    at 8 on Wednesdays. 

tutoring on Tuesday nights? 

on Wednesday nights at 9, but emailed Icym to cancel it because it was too 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Wednesdav. 1:31:45 PM 

To: 

Subject: Missed tutoring session 

Hi, 

We have you listed as a no-show for your ECON    tutoring session last night. Is there a reason why you missed the session? As of right now, you will be charged 

with an infraction of the tutoring policy so I wanted to see if there was a mistake in the report. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9__.9__62__2 5:3.8_. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Wednesday, September 18, 2013 11:35 AM 

Brown, Michelle <michellebrown@unc.edu>; Town,rid, Jenn <jtown~n4@unc.edu> 

today 

Hello, 

I need to leave staff meeting at 3:30 today for an appointment that was scheduled months ago that I really cannot reschedule. I apologize for the short notice. I will 

submit a leave form to Jenn for the hours missed. 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599-3107 
emlyons@email.unc.edu 
T. 93.9.843.6029 
c. 

f. 93_9-962.8247 





From: 

Sent: 

To: 

Subject: 

~email.unc.edu> 

Wednesday, 11:51 AM 

Townsend, Jenn <jtownsend@unc.edu> 

players with no email address in the system 

Men’s Basketball: 

Men’s Fencing: 

Men’s Cross-Country: N!A 

Men’s Soccer: 

Men’s Track and Field: N!A 

Women’s Cross-Country: N/A 

Women’s Fencing: N/A 

Women’s Track and Field: I 

Rowing: 



c .......................................................................................................................................................................................................................................................................................................................................................................................................... 

! S~at: %Vednesdav. ] 2:0 7 ~M 

1I"o: ASPSA Tu*oring <<ASPSAT~torhlg[~ur, c.ed~> 

i C�: Tov, atseI~£~, J.~fln q ~ownse~14:~ tmc.edu> 

i S~bject: E_NO mwrmg 

[]-his i::s I will t~ot be abiie tc~ atter~d ENG t~toring tonight at 7 beca~s;e 1 a:m going to see a required ipJay for my drama class:., Thank you:! 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Wednesday, 12:15 PM 

@live.unc.e&P 

Townsen& Jenn <jtownsend@uuc.edu> 

RE: ENG tutoring 

Thank you. I have noted this. 

Please look ahead hi the future to be sure to hit the 12:00pro deadline for tutoring the day-of. I have not counted this against you, but I encourage you to start 

ca[lcellitlg days in advance, 

Thank you! 

B~’r~ Sheu 

Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

{::ell: 

From: 

Sent: Wednesday, 12:07 PM 

To: ASPSA Tutoring 

Co: Townsend, Jenn 

Subject: ENG tutoring 

Hi, 

This is I will not be able to attend ENG tutoring tonight at 7 because I am going to see a required play for my drama class, Thank you! 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Wednesday, September 18, 2013 12:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor cancellations 

Do you mind me asking why? 

Ben Sheu 
;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

bsi~ eb @ erl~ii b pc.ed u 

Of[ice: 9I 9.-84:3-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September 18, 2013 9:28 AM 

To: ASPSA Tutoring 

Subject: Tutor cancellations 

would like to cancel both of his tutors for the rest of the semester; 

COMM with on Wednesdays at 7 

EXSS with on Mondays at 8 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_62::_82_4__Z (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Wednesday, September 18, 2013 12:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Tutor cancellations 

Try and get me more information on the EXSS tutor ---she’s new as well. 

Ben Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

[).::’~.U<2 e,l’~a~: ub,,,~ .;L; 

Office: 919.-843-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September 18, 2013 12:22 PM 

To: ASPSA Tutoring 

Subject: RE: Tutor cancellations 

F{,-_~ said th,:_~ EXSS tutor was not helpful. F{,-_~ has not given rne more specifics, f am not are about the coma tutor, t imagiru? it just migM: not be as much work as he 

t h.:_~ught. 

Jenn 

From: ASPSA Tutoring 
Sent: Wednesday, September 28, 2013 22:21 PM 
To: Townsend, Jenn 
Subject: RE: Tutor cancellations 

Do you mind me asking why? 

~?en Sheu 
A;sis~:ant Tutorial C.:_~ordinator 

U NC Academic Support Progr’am for Student--Athletes 

.b_.f:,.?:¢.~.f-2~r_~a:?_!.L ~r~5_:r-~_::~_,=, 
Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September :18, 20:13 9:28 AM 

To: ASPSA Tutoring 

Subject: Tutor cancellations 

would like to cancel both of his tutors for the rest of the semester; 

COMM with on Wednesdays at 7 

EXSS with on Mondays at 8 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9.6_ 2___9__5_3 8_ 
9:[9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

Meaders, Harlis James <meaders@unc.edu~ 

Wednesday, 2:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hudson, Nicole <coach.huddy@~mc.edu-~ 

RE: Missed tutoring appointment 

Jerm, 

Thanks for letting me know. Please remind me how the process works~ The first time is a warning for missing? The second time is a fine ? and the third time 

tutorhlg services are revoked? 

H~rlis 

From: Townsend, Jenn 
Sent: Wednesday,. 2:15 PM 

To: Meaders, Harlis James 
Subject: Missed tutoring appointment 

Hi, Harlis: 

I wanted to let you know that was charged with a tutoring no-show for missing her EXSS tutoring on Monday evening. She said she missed 

because of the           meeting. I let her know that she was supposed to cancel the appointment by noon. 

I just wanted to give you a heads up because you will receive an email on Friday afternoon from our tutor coordinators letting you know about the infraction. 

can always file an appeal. 

Let me know if you have any questions, 

Jenn 
Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_.1_9__.9__6_.2___.953 ~. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 2:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Weekly academic meeting next two weeks 

Hi Ml5.Townsend 
Is there any way we can reschednle our meeting that’s scheduled tomorrow? I have that was already scheduled for 2:00 at 

On at 3:48 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

Hi 

I wanted to let you know that you will be meeting with Kelly Henriod for your academic meeting for the next two weeks while Kym Orr is out of the 

office. She will expect to see you on Thursdays at 3:0Opm starting on the 19th. Her office is located across the hall and further down from Kym in 2121. 

All of your required tutoring and MAP hours will remain the same. 

Let Kelly or me know if you have any questions or problems making your scheduled meeting. 

Have a great weekend, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:L9 962 9538 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lane, Cricket <cricke@unc.edu> 

Wednesday 3:24 PM 

jeisen@moc.edu; Townsend, Jenn <itownsen@unc.edw~; Leslie Barnes (lbames@duaa.duke.edu); Armstrong, Ashley 

"<aarmstrong@athletics.ucla.edtr~; Johnson, Shelley H <shelljo@unc.edu>; Gelin, Dana E ~<tgelin@unc.edtr~; 

< ~email.unc.edu>;                       @unc.edu-~ 

FW: WRAL documentary 

Press Release finaJ.docx 

From: Kirschner, Steve 
Sent: Wednesday, 1:39 PM 
To: McFarland, Michael B; Moon, Karen B; Pickeral, Robbi; UNCAA-Senior Staff; UNCAA-Senior Staff 
Subject: WRAL documentary 
Release attached 

Steve Kirschner 

University of North Carolina 

Senior Associate A.D. for Communications 

(919) 962-7258 office 

cell 
.s__t~ v_. _e_k_! r_.s_c_!)_n_~.r_@ u_~_~ c_:e__d_.u_. 
GoHeels.com 



Fl’om: 

Sent: 

To: 

Subject: 

Betlael, Bradley Richard <bbetlael@email.unc.edu> 

Wednesday, September 18, 2013 4:23 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Fall Break 

Jenn, I would like to take off one of the Fall Break days, preferably Thursday. 

Bradley R. H. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Prograln for Student-Athletes 

Loudemlilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

C         i F (919) 962-8247 

bradley.bethel@unc.edu 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Wednesday 4:33 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Missed tutoring ~ssion 

Session has been cancelled entirely and removed infraction. 

Ben Sheu 
;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

bsi~ eb @ em~ii b nc.ed u 

Office: 9I 9.-843-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, 2:10 PM 

To: ASPSA Tutoring 

Subject: FW: Missed tutoring session 

Can we cancel the ECON for 

Thanks! 

Jenn 

From: 
Sent: Wednesday, 11:14 AN 
To: Townsend, Jenn 
Subject: RE: Hissed tutoring session 

Jenn 

on Tuesdays? And will he still be charg*-’_~d with an infraction? He said that he was unaware he had a m:_~ssion, 

I was saying that I had no idea I had a tutor on Tuesdays cause Kym never sent me an email "that I was assigned one tbr. 

Wednesday at 8 pm tbr Econ 

Thanks, 

¯ But, the only tuk~r I want is the one on 

From: Townsend, Jenn <]__t_9___w___n___s__e___n___d____@____u___n__c__._e__d___u_.> 

Sent: Wednesday, 3:00:30 PM 

To: 

Subject: RE: Missed tutoring session 

Hi, 

I am att~;ching the schedule we have [or you Ar,:_~ you saying that you do not want 

From: 
Sent: Wednesday :t0:41 AM 

To: Townsend, Jenn 
Subject: RE: Hissed tutoring session 

Jenu, 

I don’t have a tutor for Econ    so not sure why I’m getting this email. I had one for 

late at night. The only tutor I knomngly have is for Econ    at 8 on Wednesdays. 

tutoring on Tuesday nights? 

on Wednesday nights at 9, but emailed kym to cancel it because it was too 

From: Town sen d, J en n <]townsend@u__n___c_=_e___d___u_> 
Sent: Wednesday, 1:31:45 PM 

To: 

Subject: Missed tutoring session 

Hi, 

We have you listed as a no-show for your ECON    tutoring session last night. Is there a reason why you missed the session? As of right now, you will be charged 

with an infraction of the tutoring policy so I wanted to see if there was a mistake in the report. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9J_9 962 9538 

91_9 962 8247 (fax) 



FFOB: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Wednesday, September 18, 2013 4:55 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: drop-in tuk~ring 

At the moment, they are not. 

We are transitioning forms and not all of our tutors are using the same form (we need PID to input). By next week --- we should all be on the same page. 

Ben Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Stu&:mt-A~:hh?tes 

Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September 18, 2013 4:54 PM 

To: ASPSA Tutoring 

Subject: drop-in tutoring 

Is drop-in tutoring automatically entered to students independent hours? I believe that according to our initial discussions that they were going to be added by the 

study monitors or someone, but someone else just told me that they did not think they were. Could you let me know? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu-, 

Wednesday, 5:09 PM 

Townsend, Jean <jtownsend@unc.edu> 

RE: Chem tutor 

Mon @ 9? 

From: Townsend, Ionn 

Sent: Wednesday, 5:05 PM 

To: ASPSA Tutoring 

Subject: Chem tutor 

Do we have any open spots for Chemistry tutoring? I just submitted a tutor request for              for CHEM     She has been to drop-in tutoring and chem 

department tutoring and still feels like she needs more help. Can you let me know if she could get a small group or individual CHEM tutor? She is a first year 

student (MAP). 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__s_3 8_ 
919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Wednesday, 5:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Chem tutor 

It will be on my ne×t changes email. Still building it. 

Thanks! 

B~n .Sheu 
Assistant Tutorial Coordinator 

U NC Academk: Support Program for Stu&:mt-A~:hh?tes 

b S ~t e U @ e m ,~Eii. U n <, e d u 

Off:ice: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, 5:10 PM 

To: ASPSA Tutoring 

Subject: RE: Chem tutor 

Sure, She didn’t give me time pararnet~:_~rs, 

From: ASPSA Tutorina 
Sent: Wednesday, 5:09 PM 
To: Townsend, .lenn 
Subject: RE: Chem tutor 

Mon (@ 9? 

From: Townsend, I~ 

Sent: Wednesday, 5:05 PM 

To: ASPSA Tutoring 

Subject: Chem tutor 

Do we have any open spots for Chemistry tutoring? I just submitted a tutor request for              for CHEM 

department tutoring and still feels like she needs more help. Can you let me know if she could get a small group or individual CHEM 

student (MAP). 

Thanks! 

She has been to drop-in tutoring and chem 

tutor? She is a first year 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, September 18, 2013 5:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: --ECON 

Thanks. 

If he can get documentation (trainer email or doe’s note) we can waive the infraction before Friday. Otherwise, he would receive an infraction and would be able 

l:o appeal it (once he shows proof) 

/.-:~ e n 5:hcu 
A’;sisl:ant Tutorial C.:_~ordinator 

U N C Aca d ern ic 5 u ppo rt ~rogra rn for Sl:u d en t--At h l et es 

Office: 919-8,~,3-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, September :18, 2013 5:27 PM 

To: ASPSA Tutoring 

Subject:            --ECON 

just called to tell me he is really sick and cannot make his ECON tutoring appointment at 6. 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, 5:39 PM 

Townsend, Jenn <jtown~nd@uuc.edu>; Lee, Jaimie <jaimielee@unc.edtr~ 

WOLO Tutor 

Hey Jen and Jaimie, 

Below is the availability of our new WOLO Tutor, 

Sunday- 6-7pm 

Monday - 8-10pm 

Tuesday - 5-8pm 

Wednesday - 6- lOpm 

Thursday - 6- lOpm 

Obviously, I would like to have her here for consecutive sessions if possible. 

Thanks, 

Susan 

Please tell me what might work for your students. 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, 5:43 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: WOLO Tutor 

Ok, let me know. Thanks. 

From: Townsend, Jenn 
Sent: Wednesday, 5:41 PM 
To: ASPSA Tutoring 
Subject: RE: WOLO Tutor 

When I talked to her today, she told me that she could do 7prn on Mondays and 1:30 to 2:30 on We-tnesdays. I need to double-ched~ with 

work. guL, if:she will agree to it, I would prefer those times. 

From: ASPSA Tutorina 
Sent: Wednesday, 5:39 plVl 

To: Townsend, .lenn; Lee, .laimie 
Subject: WOLO Tutor 

Hey Jen and Jaimie, 

Below is the availability of our new WOLO Tutor Please tell me what might work for your students. 

Sunday- 6-7pro 

Monday - 8-10pro 

Tuesday - 5-8pm 

Wednesday - 6- lOpm 

Thursday - 6- lOpm 

Obviously, I would like to have her here for consecutive sessions if possible. 

Thanks, 

Susan 

to see if this could still 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Wednesday, 6:26 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: tutoring- -drama 

Thanks! 

Ben Sheu 
;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

Office: 919.-843-.2328 

Cell 

From: Townsend, Jenn 

Sent: Wednesday, 5:54 PM 

To: ASPSA Tutoring 

Subject:            tutoring--drama 

will miss his 6pm DRAM 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

.9_ 1__9__9 § 2___9__5_3 8_ 
9:[9 962 8247 (fax) 

tutoring tonight. He is sick. I will tell him that he needs to provide a note. 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Wednesday 7:19 PM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Canceling of classes 

Hello, 

My name is 
with the 

Thanks 

and I would like to cancel my tutoring session for Thursday, September 19. These include my Drama 
team during these times. 

session and HistoW session I will be traveling 



c ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 

i From:: ::~ Ii~:e.unc. e d~’-:" 

iS:~nt: Wednesday, 7:32 PM 

!I"o: A SPSA Tutoring <ASPSA’I~utermgi~u.~c_edv,>; Tovmset~.d, Je~m <i~ownse~l&’~’}tmc.ed~/> 

iSt~bj~ct: Oe~’tphy Tut~rm~ Tlmrs~ay Session 

Hello, i 

lThis i:=s f wanted to c~n~el my Thursday < tutoring session for Geograph:~ 1 am travet;i~<g with t::he terns: to Virginiai 

Ee~h 
i 

; ...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... ! 



From," 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Thursday, 9:58 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: InlPacfions 

I marked them both as canceled and removed the Infractions on the Appoh~tment Update. Thanks for letth~g us know, 

Susan 

From: Townsend, Jenn 
Sent-" Thursday, 9:55 AM 
To: ASPSA Tutoring 
Subject: Infractions 

and were both listed as having infractions last night. However, both of their sessions had been permanently cancelled earlier in the 

day. Could you please make sure these are removed? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of Norttn Carolina, Chapel Hill 

.9_19__£__(iZ_.9 5_-:3_.s_. 
919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

@gmaiLcom> 

Thursday, 10:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

docx 



From: 

Sent: 

To: 

Subject: 

Henriod, Kelly <khenriod@email.unc.edu> 

Thursday, 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

s~tudents who did not come to meetings 

Hey 3enn-- 

(I- and F) did not come to her meeting 
(T and F) also did not make her meeting yesterday. 

rll let you know if any of them drop in today. 

Also-- the name of the girl that I couldn’t find in the system is 

Thanks, 

Kelly 



From: 

Sent: 

To: 

Subject: 

Greene, Michael <greenem@email.uuc.edu> 

Thursday, 11:31 AM 

Townsend, Jenn <jtownsend@unc.edu> 

At-Risk Lis~ 

Jenn, 

The only other changes for my teams are adding 

at UNC). 

Thanks, 

Mike 

Michael Greene 

Academic Counselor 

Academic Support Program for Student-Athletes 

University of North Carolina- Chapel Hill 

919-843-8635 

greenemt@email.unc.edu 

to the 2.3-2.5 list (currently not on a list) and removing from the 2.3-2.5 list (he’s no longer 



FFOB" 

Sent: 

To: 

Subject: 

Greene, Michael <greenem@email.uuc.edu> 

Thursday 11:32 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Drama tickeLs 

Jenn, 

can be removed from the list as he informed me that he already purchased his tickets. 

Thanks, 

Mike 

Michael Greene 

Academic Counselor 

Academic Support Program for Student-Athletes 

University of North Carolina- Chapel Hill 

919-843-8635 

greenemt@email.unc.edu 



From" 

Sent: 

To: 

Cc: 

Subject: 

@live.uuc.edu> 

Thursday, 11:43 AM 

ASPSA Tutoring <ASPSATutoring@uuc.edu> 

Townsend, Jenn <jLownsend@uuc.edu> 

Phil    Tutoring 

Dear Tutoring Staff, 

I wanted to confirm that I will be missing my Philosophy 
this session due to travel for an Away game with the 

Thank You for your understanding, 

tutoring session with 

to Virginia Tech. 

at 6:00 pm on Thursday, Sep. 19th. I will be canceling 



From: 

Sent: 

To: 

Cc: 

Subject: 

@live.unc.edu> 

Thursday l 1:45 AM 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

I~W: Illness 

From: Aguilar, Alain J <alaguila@email.unc.edu> 

Sent: Thursday, 2:43 AM 

To: 

Subject: Illness 

To the Academic Center, 

I’m sending this letter to verify that 
tomorrow AM, 

was significantly ill tonight , and was not able to make his tutoring session. He is schedule to see a Physician 

I apologize for any inconvenience, 

Alain Aguilar 

Alain Aguilar, MA, ATC, LAT, NASM CES/CPT/PES, CSCS 
Director of the EXSS Fitness Professional Concentration 
Lecturer in Exercise and Sport Science 
Staff Athletic Trainer for Men’s Soccer 
University of North Carolina at Chapel Hill 
209 Fetzer Hall - C8 8700 
Chapel Hill, NC 27599 

(o) 919-843-2033 

(f) 919-843-4982 
Office Hours: MWF 10-12pm Woollen 314 
EXSS Fitness Professional Major Website: http://exss’unc.edu/undergraduate-pr~gram/ba-in-exss/~tness-pr~fessi~na~/~verview/ 

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of intended recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message 



From: 

Sent: 

To: 

Cc: 

Subject: 

Henfiod, Kelly <khenriod@email.unc.edu> 

Thursday, 3:13 PM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

Reschedule academic meeting 

I am so sorry that am just responding to you right now. I must have completely overlooked this email yesterday. Anyways, because we didn’t reschedule today, either you can 
email Jenn and try to meet with her tomorrow, or we can try to work something out for Monday. 

I copied .]enn on this so she can hopefully let you know what times work tomorrow-- once again I’m so sorry for not getting back to you in a timely manner. 

Regardless of when/who you meet with, I’ll touch base with you early next week to make sure everything is good. 

Kelly 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@uuc.edu> 

Thursday, September 19, 2013 3:21 PM 

Townsen& Jenn <jtownsend@unc.edu> 

FW: Coui~rence Costs 

Jenn, 

FYI (Bradley still needs to fill out the leave form) 

Michelle 

From: Bethel, Bradley Richard 
Sent: Honday, September 16, 2013 10:50 AM 
To: Brown, Michelle 
Subject: RE: Conference Costs 
Thanks so much~ 

I’ll talk with Susan and ask whether she wants to put sometMng together with me regarding the national conference from the summer. 

Bradley Ro H, Bethel ] Reading m~d Writing Specialist 

University of North Caro]hm at Chapel HiU 

Academic Suppor~ Program {\~r Slt~den~,-Athlc’tes 

Loudei~nilk Center fbr Excellence 
344 R idge Rd, i Campus Box 3107 

Chapd Hill. NC 27599 i T (919) 962-2237 

i F (919) 962-8245’ 

brad]ley.bethel@nnc.edn 

From: Brown, Michelle 
Sent: Friday, September 13, 2013 1:14 PM 
To: Bethel, Bradley Richard 
Ce: Townsend, Jenn 
Subject: RE: Conference Costs 
Bradley, 

I approve covering the cost of the conference [:or the $325~ You did not include the per diem 1:or [ood which would also be covered unless food is provided. 

Furthermore, you wilt not need to submit leave for these days; howeveL please still fill out the leave form so we have the days recorded. Thank you for working 

out a great solution for the travel. 

I attached the email from the conference that was approved in the summer with similar comments that I share here. As we discussed this morning, 1 would like to 

support conference attendance and professional development opportunitk~s particularly wh~-_m an individual is presenting; howew:,r, it is not a guarant~:_~e. Due to 

budget constraints, conference {ravel for the department may be restricted. I have not had the opportunity to develop a plan and wilt work an it in the future. 

Please note that this will most likely be the last conference that we will financially be able to support for you for this year until I am able to give other staff 

members an opportunity to attend or presenL If you are selected again to present, please let me know and I will review it. 

Congratulations again on being selected to present at the N4A Regional U Conference~ Please share the topic and abstract with me if one is available. 

Also, Vou and Susan wer~-_~ to share what you h:_~arned from the surnm~:_~r N4A conference wit:h t:he staff at a staff meeting. We post:pon~:_~d it to lat~-_~r in t:he year and f 

wanted t:o see if you two would still like to present: (if it is still fresh with you) to the staff, f know that Susan has st:ill been very busy with tfu:_~ tutoring and it has 

not balanced out yet so it may not be a good dine. Let me know if you two feel that it is no longer dmely or if you would like to present (provide a summary) 

sometime in October. 

Thank you, 

Michelle 

From: Bethel, Bradley Richard 
Sent: Friday, September 13, 2013 11:21 AM 
To: Brown, Michelle 
S,,bject: Conference Costs 

Michelle, 
As I mentioned, I have travel covered, which leaves only the following costs: 

Hotel: $1:15 x 2 nights = $230 

Registration: $95 

Total: ~1325 

Bradley R. II. Bethel I Reading and Writing Specialist 

University of North Carolina at Chapel Hill 

Academic Support Prograln for Student-Athletes 

Loudermilk Center for Excellence 

344 Ridge Rd. i Campus Box 3107 

Chapel Hill, NC 275991 T (919) 962-2237 

i F (919) 962-8247 

bradlev.bethel(a,unc.edu 



FFom: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@uuc.edu> 

Thursday, 3:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Fencing students 

Susan does have a request in the system 

From: Townsend, Jenn 
Sent: Thursday, 3:35 PM 
To: Brown, Michelle 
Subject: RE: Fencing students 

Okay,     did not ask me for a tuLor, she just expressed frustration with the web based homework system~ I am noL sure ot: her fast name~ If you have it, I can 

email her and see if she needs further help. 

Jenn 

From: Brown, Michelle 
Sent: Thursday, 3:03 PM 
To: Townsend, Jenn 
Subject: RE: Fencing students 

,Jenn, 

Thank you [or th~-_~ updaLe, Ph?ase let m~-_~ know if Susan is able Lo provid~:_~ a tutor for 

7hanks, 

Michelle 

From: Townsend, Jenn 
Sent" Thursday, 3:0:[ PM 
To: Brown, Michelle 
Subject: Fencing students 

Hi, Michelle: 

I believe that 

tutor on Mondays at 9. 

¯ She may be waiting to fu:_~ar [rom you so ph?ase check with her, 

is the transfer student who Coach Miller mentioned. I sent her an email this afternoon notifying her that she will now have a CHEM 

The other student,     (?), spoke to me about her MATH    assignment for which she had technical difficulties. Her professor was allowing her to complete the 

assignment for half credit and she believed she should receive full credit since the technical issues were not her fault. I advised her to complete the assignment by 

the half-credit deadline so that she was not further penalized by not completing it and to make an appointment to speak with the course coordinator in person so 

that she could fully explain the situation. I told her to let me know the outcome and if she had any further issues. I have not heard back from her. 

Let me know if you need any more information, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9J_9 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Henriod, Kelly <khenriod@email.unc.edu> 

Thursday, 4:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Update on Kym’s students 

The only oerson that didn’t show for up for her appointment was 

has tried to reschedule, so I won’t count his as a miss. 

There are a few that I am mildly concerned about: 

: She has failed most of her Biology Exams/Quizzes thus far. She has a tutor, but clearly that is not enough. Z encouraged her to go to the drop-in tutor tonight, 
but I don’t really know what to do other than encourage her to continue to go to tutoring and reach out to the professor for extra help or opportunities. 

- She came in pretty stressed out today. She feels like she is failing her Math class. I went ahead and requested a math tutor because there was no 
request as of yet. I don’t really know how to go about following up with that. I also put in a tutor request for Biology, because she didn’t feel totally comfortable with that 
either. 

Thanks, Jenn! 

See you on Monday! 



From," 

Sent: 

To: 

Subject: 

Timmermans, Tom <limmennan@unc.edu> 

Thursday, 6:10 PM 

Townsend, Jeml <jtownsend@unc.edu>; Copeland, Jacquelyn D <jackie copeland@uuc.edu> 

Re: 

Jaclde, 

Please ,see the below in regards to Could you let Jenu know what his aid implications would be. 

Thanks, 

Tom 

Sent from nay iPhone 

On at 6:03 PM, "Townsend, Jenn" <l_t~?5~2n_N__r_l£~_~)__u_n__cL:_e_d_u_> wrote: 

Hi, Tom: 

I have a question about . He is returning home to get surgery this upcoming week and will not return back until October gth We are 
hoping that he will be able to keep up with his classes, however there is an outside chance he could end up dropping one of them or all of them. 

Do you know how this would impact his financial aid? If he received a medically approved waiver to be in 9 hours, could he still be considered full 

time for financial aid purposes? What would happen to his financial aid status if he ended up getting a medical withdrawal for the semester? I know 

he is not covered by athletic scholarship, but if you know the answers to these questions or could direct me to someone who could answer them, I 

would appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9J_9 962 9538 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Thursday, 7:39 PM 

am Kym N <orr@email.unc.edtr~ 

Townsend, Jenn <jtownsend@uuc.edu> 

RE: request for change in            s ENGL tutor session 

We’ve moved, ’s appointmenL on Tuesday to Monday ---She witl rneet with at 7prn instead of her Tuesday appointment Thursday we were 

not able to adjust, 

Ben Sheu 

;~ssistant Tutorial Coordinator 

U NC Academic Support Program for Student-Athletes 

b si~ e b @ erl~ a i i b P,’:. (-!d u 

Offk:e: 9I 9.-843-.2328 

Cell: 

From: Orr, Kym N 

Sent: Wednesday, 4:22 PM 

To: ASPSA Tutoring 

Subject: request for change in ENGL tutor session 

I met with       today and she explained that her Tues./Thurs ENGL    tutor session is not helpful as she would like because her assignments are due those 

days. When she meets with the tutor in the evening, there is nothing to work on because she has already handed in the assignment. Could she possibly be 

switched to a Mon. / Wed. schedule at 6 PM? Thank you. 

Kym 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, 8:30 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Orr, Kym N <orr@email.unc.edu> 

Jenn, 
Can you check with regarding her availability? The note for her tutor request says Mon-Fri after 12pm does not work. 

There are some current spots I can fit her in, but they are all at night. 

B~?n Stl~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, ; 8:58 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Can you find out who the professor is? 

If it’s ---we definitely can, 

B~n 5heu 
Assistant Tutorial Coordinator 

U NC Academk: Support Program for Studenl:-A~:hh?tes 

~!S h e LE @ e~Tl ,~Eii. LE n~:, e [,~ u 

Off:ice: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Thursday, 5:27 PM 
To: ASPSA Tutoring 

Subject: 

Hi, 

Can you let me know if we are able to fulfill 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___k_9__:2 §2::_82_4__Z (fax) 

’s request for a MATH tutor? The coach contacted about it. 



From: 

Sent: 

To: 

Subject: 

Copeland, Jacquelyn D ~ackie copeland@unc.edtc> 

Friday, 9:26 AM 

Timmermans, Tom <timmennan@unc.edu-~; Townsend, Jenn <jtownsen@unc.edu> 

RE: 

Hi Jenn, 

At this pohlt, could drop courses with no impact to his charges or financial aid for the Fall semester. However, if he withdraws from all of his courses (even if 

a m~:_~dical withdrawal), he will receiw-:~ credit [or a portion of his tuition/fees as well as be subject to a r~-_~duction of his financial aid. The ~inancial aid calculation 

takes into account the ~)ercentag~-_~ of the sem~:_~ster a student has comph:_d:ed and th~-_~ Cashi~:_~r’s cak:ulation is on a sliding % cr~-_~dit scale through                ,. If 

someone withdraws on or later there is no credit on tuition/fees but the financial aid adjustments stop on 

Let me know if you have more questions. 

.Jackie 

From: Timmermans, Tom 

Sent: Thursday, 6::i0 PM 

To: Townsend, Jenn; Copeland, Jacquelyn D 

Subject: Re: 

Jaclde, 

Please see the below in regards to Could you let Jenn know what his aid implications would be. 

Thanks, 

Torn 

Sent from my iPhone 

On , at 6:03 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, Tom: 

I have a question about . He is returning home to get surgery this upcoming week and will not return back until October gth We are 
hoping that he will be able to keep up with his classes, however there is an outside chance he could end up dropping one of them or all of them. 

Do you know how this would impact his financial aid? If he received a medically approved waiver to be in 9 hours, could he still be considered full 

time for financial aid purposes? What would happen to his financial aid status if he ended up getting a medical withdrawal for the semester? I know 

he is not covered by athletic scholarship, but if you know the answers to these questions or could direct me to someone who could answer them, I 

would appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[.9 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Lee, Jaimie ~aimielee@unc.edu;, 

Friday, ,9:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

Hi Jenn, 

I got the following message from 
know... 

, the transfer . I will double check the worksheet, but you may already have insight as to whether or not this is a problem...please let me 

..... Original Message ..... 
From: [mailtu: @yahoo.corn] 
Sent: Thursday, 5:15 PM 
To: Lee, Jaimie 
Sul~iect: i 

He?- Jaimie, 

I just got notice that a class I looked at getting credit for gave me credit for global issues which is the geography class I am currently taking Is this an issue with hours and electives as I 
already have global issues because of this and that is what my GEOG    class is for? 

Thanks, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

~gmail.com> 

Friday, 9:54 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Port docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

@iclou&com> 

Friday, 10:45 AM 

Townsend, Jenn <jtownsend@unc.edu> 

SBJ.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Copeland, Jacquelyn D <jackie copeland@unc.edu> 

Friday, 11:11 AM 

Townsend, Jenn ~townsend@unc.edu~; Timmemm~s, Tom <timmerma~@unc.edu> 

RE: 

Sounds good. 

,Jackie 

From: Townsend, Jenn 

Sent: Friday, 9:51 AM 

To: Copeland, Jacquelyn D; Timmermans, Tom 

Subject: RE: 

Thanks, Jackie. If does end up dropping anything, I might send him your way to make sure he understands the ramifications. 

Thanks! 

J I-’_! ll ll 

From: Copeland, Jacquelyn D 
Sent: Friday, 9:26 AM 
To: Timmermans, Tom; Townsend, Jenn 
Subject: RE: 

Hi .lenn, 

At this poker,     couhJ drop courses with no impact to his charges or financial aid for the Fall semester. How,:_~ver, if he withdraws from all of his courses (,-_wen if 

a medical withdrawal), he will receive credit fora portion of his tuitioni[e~:_~s as well as b:_~ subject to a reduction of his financial aid. The financial aid cak:ulation 

takes into account the percentage o[: the sernester a student has completed and the Cashier’s calculation is on a sUding % credit scale through                . If 

someone withdraws on or later there is no credit on tuition/fees but the financial aid adjustments stop on 

~.et me know if you have more questions. 

Jackie 

From: Timmermans, Torn 

Sent: Thursday, 6:10 PM 

To: Townsend, Jenn; Copeland, Jacquelyn D 

Subject: Re: 

Jackie, 

Please see the below in regards to . Could you let Jenn know what his aid implications would be. 

Thanks, 

Torn 

Sent from my iPhone 

On , at 6:03 PM, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, Tom: 

I have a question about . He is returning home to get surgery this upcoming week and will not return back until October 8th. We are 

hoping that he will be able to keep up with his classes, however there is an outside chance he could end up dropping one of them or all of them. 

Do you know how this would impact his financial aid? If he received a medically approved waiver to be in 9 hours, could he still be considered full 

time for financial aid purposes? What would happen to his financial aid status if he ended up getting a medical withdrawal for the semester? I know 

he is not covered by athletic scholarship, but if you know the answers to these questions or could direct me to someone who could answer them, I 

would appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
919 962 8247 (fax) 



i From: @iive.~nc .ed~> 
i S:~at: F~iday~ 11:27 AM 

¯ . _ ._. --- 

i S~bj~ct: 

iAt~ach: oss~ sw:ee*..~ [_d~cx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



iFrom:: !~:i:,e.u~m.ed~" 

iS:~at: F~iday, 12:~0 PM 

i To: Tov, aLse:~ J.~m < ~ownse~I&’~unc edu’> ¯ . _ .. --- 

i S~bi~ct: 

i At~a ch: swat ~la:5:’sis.d~c 

i ...................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... J 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, ,12:24 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class checking : 

Class checking : 
* present 

No Class) 
’(always late) 

*saw him walking towards Gardner but he’s Isn’t on my Friday list 
(no class? No one was there) 

Sent from lay iPhone 





Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Friday, 2:20 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: GEOL tutoring tbr 

Would Tuesday at 6pro normally work for him? He can attend a session on Monday at 6pro for next week, but that would make that group a total of 5 students and 

tile Tuesday night group would be 4 total students. 

From: Townsend, 3enn 
Sent: Friday, 2:15 PM 
To: ASPSA Tutoring 
Subject: RE: GEOL tutoring for 

Yes 

From: ASPSA Tutoring 
Sent: Friday, 2:15 PM 
To: Townsend, Jenn 
Subject: RE: GEOL tutoring for 

I saw the request. He is a MAP student, correct? 

From: Townsend, Jenn 
Sent: Friday, 2:14- PN 
To: ASPSA Tutoring 
Subject: GEOL tutoring for 

Hi, 

I just entered a tutor request for GEOL    for           . He is struggling a lot and would really like to have help from a tutor. He actually has a test on Tuesday so 

if there is any help available before then, that would be great. The geol drop in is at the same time as his other tutoring. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 
9___1_9__:9_62::_82_4__Z (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Myers, Leslie <lesmyers~email.unc.edtc, 

Friday, 2:32 PM 

ASPSA Tutoring <ASPSATutofng@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

tutoring 

Hi- 

from requested an additional biology tutor session if possible and asked if there was any way to switch her 

Chemistry tutoring to any night but Monday because her class assigns homework on Thursdays that is due Monday before her session and then has extra credit 

opportunities that are assigned on Tuesdays and due Thursdays, so Mondays are the one night a week she doesn’t have anything really due or to work on in Chem. 

I directed both to drop in tutoring while we look to see if their requests can be fulfilled,      also asked about physics tutoring (Kym put request in and I know we 

are probably looking for someone) and asked for a tutor for STOR and HIST (I submitted requests). Thanks all. 

Les 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Friday, 2:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: available Suuday 

Jenn, 

Just wanted to let you know... 1 have not heard anything from yet --- ru let you know if she gets back to me within the next few hours. 

B~n Sheu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Stu&:mt-A~:hh:,tes 

b S h e LE @ e m a ii. LE n~:, e d L: 

Off:ice: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Thursday, 9::13 PM 

To: ASPSA Tutoring 

Subject: Re: available Sunday 
I know. I asked him if he really needed the extra day’s help and he felt he did. Please ask her if you can. If she can’t do it, we will come up with a different plan. 

Jenn 

Sent from my iPhone 

On at 7:45 PM, "ASPSA Tutoring" <ASPSATutoring@unc.edu> wrote: 

meets with    on Monday nighL.. Will that one night make a difference for him if h,-_~ has until Friday to turn i1: in? 

doesn’t currently work on Sundays at all. I’d have to ask for her to come in just to work with him. 

B~’n Sheu 
Assistant Tutorial Coordk~ator 

U NC Academic Support Program for Student-Athletes 

bsheu@email.u~;c.edu 

Office: 919-843--2328 

(::ell: 

From: Townsend, Jenn 

Sent: Thursday, :1:43 PM 

To: ASPSA Tutoring 

Subject: . available Sunday 

Could you please check and see if would be available on Sunday to meet with 

is feeling overwhelmed by it. 

Just let me know... 

Thanks! 

for HIST    ? He has a paper due on Friday and 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 
9_1__c_D_::_9__6___2__:_8___2__4__:-/__ (fax) 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Friday, 2:44 PM 

Myers, Leslie <lesmyer@email.uuc.e&P 

Townsend, Jenn <jtownsend@m~c.edu> 

RE: tutoring 

[ was able to move CHEM 

don’t have an HIST session going. 

I added     to a second BIOl. session with her same group on Sundays at 8pro. 1 also added her to a PHYS 

l:he system for her as well) Please h:,l: me know if tMs is no longer need~:_~d. 

f hope thi’; helps. 

Thanks, 

Susan 

From: Myers, Leslie 

Sent: Friday, 2:32 PM 
To: ASPSA Tutonng 

Cc: Townsend, ]enn 
Subject: tutoring 

Hi- 

[o Thursday a[ 8pro and added her to a STOR session a[ 9pro on Thursdays. Please be sure she is aware, We currently 

session on Wednesdays at 7pro. (1 saw this request in 

from requested an additional biology tutor session if possible and asked if there was any way to switch her 

Chemistry tutoring to any night but Monday because her class assigns homework on Thursdays that is due Monday before her session and then has extra credit 

opportunities that are assigned on Tuesdays and due Thursdays, so Mondays are the one night a week she doesn’t have anything really due or to work on in Chem. 

I directed both to drop in tutoring while we look to see if their requests can be fulfilled,      also asked about physics tutoring (Kym put request in and I know we 

are probably looking for someone) and asked for a tutor for STOR and HIST (I submitted requests). Thanks all. 

Les 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Friday, September 20, 2013 5:36 PM 

Om Kym N <orr@email.unc.edu> 

Townsend, Jenn <jtownsend@uuc.edu> 

Schedule 

Orr, Kym.pdf 

As mentioned, please see your attached schedule here. 

Thanks! 

B~’n 5heu 
Assistant Tutorial Coordinator 

Li NC Academic Support Program for Student-Athletes 

bsheu@emaiLunc.edu 

Office: 9I 9-8-~13-2328 

(::ell: 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Sunday~ 2:58 PM 

@ymaJl.com> 

Townsend, Jenn <jtownsend@unc.edu> 

RE:            guided s~dy 

That is a conversation you need to have with your counselor. 
All cancellations you want to make tbr the weekend should have been made by Friday @ noon. 

Ben Sheu 
Assistant Tutorial Coordinator 
ErNC Academic Support Program tbr Student-Athletes 
bsheu@email.unc, edu 
O/Tice: 919-84"~-2"~28 
(;ell: 

..... Original Message ..... 
From: [mailto ([r)ymail.com] 
Sent: Sunday 11 : 13 AM 
To: ASPSA Tutoring 
Subject:          L guided study 

Fie.’/my name is 
hall 

my dad is coming in today li~om India but I have guided study from 6-8 is there any way those can be canceled? I can make up those hours in independent stu@ 

Sent li~om my iPhone 



From: ~ymail.com> 

Sent: Sunday, 3:14 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: tutor cancel 

No worries Jenn I worked everything out I’m going to be at my sessions 

Sent from my iPhone 

> On at 3:11 PM, "Townsend, Jenn" <jtownsend@unc edu> wrote: 
> 

> Hi 
> 

> You will be charged with a tutoring infraction if you miss. SolTy, but the tutoring program charges automatically if you are don’t cancel by 12 on Friday. So, if you do miss, it will go on 
your record and the coaches will find out. If you want to explain the situation to them and appeal the infraction you can. I’m sorry but it’s kind of out of my hands whether you will get an 
iN?action or not If you do miss, you will have to make tap the hours in independent study 
> 

> Jerm 
> 

Original Message ..... 
> From: Ua?vmail corn] 
> Sent: Sunday , 11:27 AM 
> To: Townsend, Jenn 
> Subject: tutor cancel 
> 

> Hey Jenn my dad is coming in from India today and as a family we are wanktnf tu go pick him up and spend time with him. I know I have guided study from 6-8 is there any way I can miss 
that and just make up those hours in independent study I’ve already emaiIed the tutor people asking the same thing 
> 

> Sent from my ;Phone 



i S:~at: Su~day 3:45 PM 

i To: Tov,~LseI~ J~m < ~ownse~I&’~mc edu’:- ¯ . _ °_. --- 

i S~bi~ct: 

i Attach: In ihe docume~’-,tm3,0 1 docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: @live.unc.edu> 

Sent: Sunday, 3:53 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: FW: ENGL Progress Report 

From: torino3@email.unc.edu <todno3@email.unc.edu> 

Sent: Friday, .3 6:42 PM 

Subject: re: ENGL Progress Report 

To: 

From: Henry Veggian 

Please pass the attached file along to tutors and advisers when discussing your performance, and review it also for your own benefit. 

Sincerely, 

Henry 

Progress Report.docx 

l-his forwarded message was sent via Sakai (0 UNC-Chapel Hiii Messages from the "ENGL 

access Messages for this site: ENGL 

" site. To reply to this message click this link to 



i From:: @iive.~nc .ed~> 
i S:~nt: Sub,day= 5:33 PM 

I To: Tov,~LseI~ J.~ < ~ownse~I&’~mc edu’~- ¯ . _ ._. --- 

i S~bj~ct: 

: 1.2 docx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: 

Sent: 

To: 

Subject: 

~kenan- flagler.unc.edu~ 

Sunday 5:44 PM 

Townsend, Jenn <jtownsend@unc.edu> 

National Society of Leadership and Success 

Hey 3enn, 

I keep on getting letters about the National Society of Leadership and Success from Sigma Alpha Pi (not a fraternity). My parents were wondering if I should join or if you 
think it is worth it / help my resume (there is a $85 fee due by September 27th)? 

Thanks, 



i From:: ::’~iive.~nc .edu> 

i S:~at: Su~da3 .... , 6:37 PM 

i To: TovaLsei~ J.~m < ~ownse~I&’~tmc edu’:- ¯ . _ °_. --- 

i S~bi~ct: 

1.2 ~locx 

i ....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................... 



From: ~live.unc.edu~ 

Sent: Sunday~ 7:25 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MATtt 

My professor is Dr, Shryock, and I’m planning on going to her once hours this week to talk to her. I could still really use a tutor though! 

Thanks! 

011 

wrote: 

at 9:33 AM, "Townsend, Jenn" <itownsend(~a)unc.edu> 

Hi, 

I just wanted to see if you were able to talk to your MATH professor. I also wanted to see who your professor was. I saw that you had a tutoring 

request for MATH . Can you tell me who your professor is so we can see if there is a session that work out for you? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From" 

Sent: 

To: 

Subject: 

RubhL Stephen Aaron <rubins@email.unc.edtm 

Sunday, 8:08 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Business    tutor 

,.,q,.~e,,-t,.,. a tutor "tom Kym but didn’t Fear back befo<e Kvm ~o~ent 



From: @live.unc.edu> 

Sent: Sunday, 8:32 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Drop in Meeting 

HeyJenn, 

here. I wantedtotalk withyouaboutanissuel’m having with my Chem    professorjusttoseeifyou could help me orgive me any 

advice. Anyway, woulditbe betterfor metojuststop byyouroffice or would you rather mesetupanappointment? 

Thanks, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Somoano, Carlos M <csomoano@unc.edtr-- 

Sunday, 9:11 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Nega]ha, Jeff<inegaJha@~mc.edu-*; Porter, Grant <gtporte@unc.edu> 

Re: Weekly academic up&ate 

Thanks Jenn. Anyone who traveled with us can get credit for two hours of s~dy hall/lime. We had a session from 12-2 pm on Friday. If anyone short after adding 

these hours please let us know. 

Carlos Somoano 

UNC Soccer 

On at 7:52 PM, "Townsend, Jenn" <itownsend(&~unc.edu> wrote: 

Hi, 

I am attaching the weekly academic update. There still are not too many grades back. and I did okay (passing) but not great on 

their BIOL : and CHEM tests ; they can both drop their lowest grades. 

knows what he needs to do while he is gone, so I hope everything works out. 

Some of the guys did not fulfill all of their independent study hours because of the travel on Tuesday and Thursday. In addition, a number of the guys 

were sick this week. Everyone at least made a good faith effort to fulfill as many as they could. 

Let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9!9 962 8247 (fax) 

<Men’sSoccerWeeklyUpdatc .pdf> 



From: 

Sent: 

To: 

Subject: 

Chase, Kaye Watts <chasek(~unc.edtc, 

Monday, 8:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn! A couple of questions ... 

signed in at 6:18 AM on Thursday (9/19), but didn’t sign out. Any idea of what her time should be? 

2-Just want to make sure is a class checker ... or someone that should be charged to our budget. 

Thanks! 

Kaye Chase 
Men’s Basketball ONce 
University of North Carolina 

919,962.1154 

919,962,2306 FAX 

chasek@unc.edu 



From" 

Sent: 

To: 

Subject: 

Chase, Kaye Watts <chasek~unc.edtc> 

Monday~ 8:25 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

Yea, just let me know her hours and Iql enter them. Thanks! 

From: Townsend, Jenn 
Sent: Monday, 8:20 AM 
To: Chase, Kaye Watts 
Subject: RE:I 

Yes, is a class checker. Sorry, I meant to update you on the new names. 

I will text and see what her’ actual time is. She shouldn’t have sLarted undl 8. I know she was having trouble with TIMs. She also worked Tuesday. Would you 

be able to manually enter her hours for last week? 

Jenn 

From: Chase, Kaye Watts 

Sent: Monday, 8:18 AM 
To: Townsend, Jenn 
Subject: 

Hi Jenn! A couple of questions ... 

i-            signed in at 6:18 AM on Thursday ( 

2-Just want to make sure 

Thanks! 

Kaye Chase 

Men’s Basketball Office 

University of: North Carolina 

919.962.1154 

919.962.2306 FAX 

chasekOunc.edu 

), but didn’t sign out. Any idea of what her time should be? 

is a class checker ... or someone that should be charged to our budget. 



From: 

Sent: 

To: 

Subject: 

@gmail.com> 

Monday, 9:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

We had the oppor[unity lo visit the AcklaJld museum 

We had the opportunity to visit the Ackland museum to see the photos of Sebastiao Salgado The picture I want to talk is the one where the mother is standing with her child. At the 
same time, she is on crutches with her right leg gone, she even has a smile on her face with very nice clothing on. The other woman in the picture that is standing with her child is also on 
crutches, she is wearing veW nice clothing, but she looks angry in the camera. They obviously have both their legs blown off and they are in a refugee camp and they both seem to have a 
different reaction. Also, if you look in the sbz, it looks as if the sun is shining over the woman that is smiling and the dark cloud is over the woman that seems angl7. 

~en I saw this photo, it automatically made me think about the stories Papa, snake, and I and Nhinguitimo The comparison of the two woman is almost the same as the reactions in 
the stories that I read If you read the stories, you would see that Papa is more of the happier guy that does not really react in anger and let’s things blow- by and does not even look back at 
it Virgula Oito was more than man in the other story that reacted with anger. "¢,qaen someone tried to take land from him, he became angw and started to kill innocent people because they 
were taking his land so he decided to take peoples lives. There are two different ways to react to things that are unfair in life, to either smile in the face of adversity, or to take matters into 
your own hands and hurt ilmocent people. 

Sent Iicom my iPad 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Monday, 10:34 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: , PORT tutoring 

Will do. 

Can you find out why? Tutor side? Or he iust doesn’t need it? 

B~n Sh~-?u 
Assistant "Tutorial Coordinator 

U NC Academic Supporl: Program for Studenl:-A~:hh?l:es 

~!S ~t e U @ ~!!~-rl ,~Eii. U n~:, e G~ u 

Office: 919-8~73-2328 

Cell: 

From: Townsend, Jenn 

Sent: Sunday, 7:49 PM 

To: ASPSA Tutoring 

Subject: , PORT tutoring 

Hi, 

would like to drop his PORT 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

tutoring on Wednesdays at 6. Permanently. 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Monday: 10:52 AM 

Townsen& Jenn <jtownsend@unc.edu> 

RE: 

I’ve put her in 

Wednesdays @ 6pro with 

MATH 

~:~en 5hcu 
A’;sist:ant Tutorial C.:_~ordinator 

U N C Aca d ern ic 5 u ppo rt Progra rn for St u d en t--At h l et es 

Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent= Sunday, 7:30 PM 

To: ASPSA Tutoring 

Subject: RE: 

it is Shryrodc Let rne know if you can get her in a session, 

Thanks! 

.Jenn 

From: ASPSA Tutoring 
Senti Thursday, 8:58 PM 
To: Townsend, .lenn 
Subject: RE: 

Can you find out who the professor is? 

If it’s Brenda Shryock---we definitely can. 

B~n .Shcu 
Assistant Tutorial Coordinator 

U NC Academic Support Program for Studenl:-At:hlel:es 

Off:ice: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Thursda} 5:27 PM 

To: ASPSA Tutoring 

Subject: 

Hi, 

Can you let me know if we are able to fulfill 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9_6___2_::_8___2__4__Z (fax) 

request for a MATH tutor? The coach contacted about it. 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edup> 

Monday, 11:22 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE and BUSI 

Have him show up tonight. 

Fve added him to a session @ 7pro on Monday nights with 

B~n Sheu 
Assistant Tutorial Coordinator 

U NC Academic Supporl: Program for Studenl:-A~:hh:,l:es 

~!S h e LE @ e Yft a ii. LE r~:, e d L: 
Office: 919-8q3-2328 

Cell: 

From: Townsend, Jenn 

Sent: Sunday, 8:42 PM 

To: ASPSA Tutoring 

Subject: and BUSI 

Do we have any small group sessions for BUSI    ? 

7hanks! 

app{arently is struggling and reail? ~ould like help, 

.,’.’eRR 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

9:[9 962 8247 (fax) 



From: ?}live.unc.edu> 

Sent: Monday, 11:41 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: BUSI    am~img 

Do you by chance know what room her rotor sessions are held in? 

On at 11:34 AM, "Townsend, Jenn" <itownsend,@unc.edu> wrote: 

Hi, 

We were able to add you to a BUSI tutoring session @ 7pro on Monday nights with 

make it, please tel me know. 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9:[.9 962 9538 

.._9__1___9_::_9___6__2__:__8__2___4_ 7_ (fax) 

Please plan on attending tonighL If you cannot 



From: 

Sent: 

To: 

Subject: 

Attach: 

~live.tmc.edtr-- 

Monday 11:48 AM 

Townsend, Jenn <jtownsend@unc.edu> 

liench 

FREN    Rddaction 1 :.docx 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Monday, 12:23 PM 

@live.unc.edu>; 

Townsend, Jenn <jtownsend@unc.edu-*; Om Kym N <orr@email.unc.edu> 

ECON    Tutor TONIGHT 

;@live.unc.edu>; @gmaJl.com> 

and 
We have adjusted your tutor -you will now be meeting with 

Starting tonight! 

Please update your calendar accordingly. 

Thank you! 

Ben Sheu 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 

@ 7pm on Mondays 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Monday, 12:27 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class checking 

Class checking 

Sent from lay iPhone 



i From: @:ive.unc.edu:--" 

i S:~nt: Monda?,: 2:02 PM 

¯ :T°: ASPSA Tutoring <ASPSA’I:N~rmgi:~ur*c_ed::> 

! C~: To~,~e:t~g Jerm <j~ownse~:4@ unc.e4u> 
:SubjecJ: eng* tu:oring 



From: @live.unc.edu> 

Sent: Monday, 3:17 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MATtt    tutoring 

It is not possible for me to make that. I have class from 6:20-9:20 on Tuesday and also class in Monday Wednesday 7:30-8:45. That is why we had it in Wednesday 

at 6:00. So I hope there is something that can be done. 

Thanks! 

Sent from nay iPhone 

On at 2:43 PM, "Townsend, Jenn" <j_tgs~Ln_N__r_l£~_~)__u_n__c_2_e_d___u_> wrote: 

Hi, 

I wanted to make sure that you knew that you now have tutoring for MATH 

MATH    Tuesdays @ 6pm with 

Please make sure you follow all the guidelines for being on time to appointments and cancelling in a timely manner. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91_9 962 9538 

_9___1__9__:9_6__2::_8__2_4___7_. (fax) 



From: ~live.unc.edu> 

Sent: Monday, 8:28 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: MAT}t tutoring 

Hi Jenn, 

You addressed your email to someone named but it said I am the one who has tutoring. I just wanted to make sure this is actually for me. 

Thanks in advance, 

O11 

wrote: 

at 2:44 PM, T( wnsend, Jenn <itown~nd(~:unc.edu> 

Hi, 

I wanted to make sure that you knew that you now have tutoring for MATH 

- MATH    Wednesdays @ 6pm with                  (this will start on October 2nd--the tutor will not be here this Wed) 
Please make sure you follow all the guidelines for being on time to appointments and cancelling in a timely manner. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 8247 (fax) 



FFom" 

Sent: 

To: 

Subject: 

"(}live.unc.edu> 

Tuesday, 8:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Drop in Meeting 

Jenn, 

I have a group meeting this afternoon for my Spanish class. I’ll have to stop by tomorrow instead. 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Monday, 2:31 PM 

To: 

Subject: RE: Drop in Meeting 

1:30 tomorrow? 

From: 
Sent: Monday, 11:30 AM 

To: Townsend, Jenn 
Subject: RE: Drop in Meeting 

Jenn, 

I am free tomorrow after 12:00 and Wednesday at 11:00 if any of those times work for you? 

From: Townsend, Jenn <itownsend @qnc.edp> 

Sent: Sunday, 8:43 PM 

To: 

Subject: RE: Drop in Meeting 

Hey, 

You can always dro~ by but f do have a lot .:_~f m~-_~e~:mgs becau;~:_~ f am coverit~g h:~r Kvm’s teams while he is out. If you let m~-_~ kt~ow when you are fre~:_k, I can tell you if 

it is a good time. 

Jenn 

From: 
Sent: Sunday, 8:32 P! 

To: Townsend, Jenn 
Subject: Drop in Meeting 

HeyJenn, 

here. I wanted to talk with you about an issue I’m having with my Chem professor just to see if you could help me or give me any 

advice. Anyway, would it be better for me to just stop by your office or would you rather me set up an appointment? 

Thanks, 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

VanAls~ne, Mark <coachmva@unc.edu> 

Tuesday, ~:27 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Orr, Kym N <orr@email .unc.edu>; Meaders, t tarlis James <meaders@unc.edu>; Reckart, Angela <reckart@unc.edu>; t tudson, Nicole 

< coach.huddy@unc.edu> 

I~V: 

Jenn, 

Please see ~ email below. Her Grandfather suddenly passed away on Friday night. She had gotten word while at our meet, on Friday, that he was not doing 
well and immediately made plans to go home to         that evening, Unfortunately, she did not make it back before he passed. Obviously, she was with her 
family all w~-:u:~k~:_md but she ret:urn~:_~d to tak~-:~ ~ test on Monday in Math    : however, ~ot: beiF~g ~repared r~or in the proper st~te of mind she didn’t do well at all. f 
~sl~ed her to email me her plan; for the ~4ewmg and funeral in order t:o pass t:hem akbng to you so theft her prof~r;sors can be notified, She did t:hat below. My 
concern is that      is an exceptional student but feeling overwhebT~ed by events. How can we fscifitate her being able to spend tirne with her family this week 
without totally fslUng behind academically7 
Thanks 
Marl< 

Mark \"anAIstyne 

Head Cross Cour~by Coact" 

Assistant Track & Field Coach 

Ur vesI.vof North Caroiina at Ct’apel Hiil 

Emaii: Coachmva@unc.edu 

Office: 9199625215 

Cell 

:: ::~:] :: 2877 

From: 

Sent: Monday, 6:23 PM 
To: VanAIstyne, Hark 
Subject: 
Hey Coach V, 
My plan is to leave Wednesday around 3:15. 
The classes I will be missing are Thursday’s Engl and Friday’s Math 
My math instructor is a T.A. named @live.unc.edu). (This was the class I took my exam in today) 
My Creative Writing Professor (Engl    ) is Joy Goodwin (F, oodwini@email.unc.edu). This class had a read/response assignment due tomorrow (for in- 
class discussion). I have not completed this. I was planning on emailing this professor tonight anyways because I also have another writing project that I 
will need to ask for an extension on as well; but a follow up email to confirm my absence would be great too. 
I believe my Mom will be driving me up Friday and I think we will probably just grab dinner before getting to the hotel. So that’s all I have so far_Thanks 
again Coach for being so understanding and accommodating, see you tomorrow! 



Fl’om: 

Sent: 

To: 

Subject: 

~gmail.com~ 

Tuesday, 11:34 AM 

ASPSA Tutoring <ASPSATutoring@unc.edu-~; Town~nd, Jelm <itownsen@unc.edtr"~ 

Math    Tutoring 

Hello, 
My name is and I am a freshman on the team. I understand that I now have a tutor for math on Tuesday at 6 pm. This poses a problem for me because my 
practice does not end until 6, and I practice at the boat house which is about 10 mins from campus. 

I was wondering if there are any other time slots available after 7 pm, or if I could change my day to Wednesdays at 6pm I know that 7 pm is a busy time in loudermilk, but I feel that it is 
imperative that I have a math tutor. I am doing VERY poorly in the class and I have failed my first exam very badly I go to drop in hours every night, but I never get the attention I need to 
help me really understand the concepts and I end up turning in poor homework grades as well. 

If there is any way I can be squeezed into another group I would greatly appreciate it 

As for tonight, I will be attending my 6pm session, but I will be a little late 

Thank you for understanding! 



From: ~live.unc.edtc, 

Sent: Tuesday, 11:38 AM 

To: Townsend, Jenn <jtownsend@nnc.edu> 

Subject: Re: No show to ECON    tutoring 

SolD’, I have no excuse. I had it set in my mind during the day but completely forgot right after dinner. I put the appointments in my phone last night so this won’t 

happen again. 

On , at 11:32 AM, "Townsend, Jenn" <itownsend,@unc.edu> wrote: 

Hi,    : 

You were listed as a no-show for your ECON    tutoring last night. Can you let me know if there was a reason why you missed? Please let me know as 

soon as possible. You will receive a tutoring infraction for the missed appointment, 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
919 962 9538 

_9___19__:9_6__2::_8__2_4 _7_. (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 12:23 PM 

@gmail.com>; Townsend, Jenn <jtownsend@unc.edu-~ 

RE: Math    Tutoring 

Hi     - I will notify your tutor for tonight. 
I will switch you over to 6pm on Wednesday nights. Unfortunately 

Ben Sheu 
Assistant Tutorial Coordinator/Academic Counselor 
15"qC Academic Support Program for Student-Athletes 

bsheu@email.unc.edu 
Oftice: 919-843-2328 
Cell: 

will not be available tomorrow-, but your future appointments will be on Wednesday. 

..... Original Message ..... 
From:           [mailto @gmail.com] 
Sent: Tuesday, _ 1 l:34AM 
To: ASPSA Tutoring; Townsend, Jenn 
Subject: Math    Tutoring 

Hello, 
My name is and I am a :freshman on the team. I understand that I now have a tutor 12~r math on Tuesday at 6 pm. This poses a problem fur me because in?’ 
practice does nut end until 6, and I practice at the boat house which is about 10 rains from campus. 

I was wondering if there are any uther time slots available after 7 pm, or if I could change my day to Wednesdays at 6pro I know that 7 pm is a busy time in loudermilk, but I feel that it is 
imperative that I have a math tutor. I am doing VERY puorly in the class and I have ]’ailed my :first exam veW badly I go to drop in hours ever?" night, but I never get the attention I need to 
help me really understand the concepts and I end up turning in poor homework grades as well. 

If there is any way I can be squeezed into another group I would greatly appreciate it 

As fur tonight, I will be attending my 6pm session, but I will be a little late 

:[’hank you fur understanding! 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Halley, Sarah K <shaney@email.unc.edn> 

Tuesday, 12:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Orr, Kym N <orr@email.unc.edu> 

Re: Weeldy report 

Hello JeraL 

I left yon a voicemail today regarding a tutoring appointment for She has an appt tonight at 6:00 for her math class. I recognize that she needs this tutor 

but we finish practice at 6:00 in carrboro. The earliest she can make an appt is 6:30 but that is without dinner. 

I don’t want her to get another infraction so I was contacting you to see what we could do about changing the time of her appt to one that doesn’t conflict with practice. 

Thank~ 

Sarah. 

Sent from my iPhone 

On at 12:46 PM, "Townsend, Jenn" <j.)?.~!_r_l.~_e__l!d_/~_t!r_Lc_:.e_5_t~> wrote: 

Hi, Sarah; 

I am attaching the weekly report from last week. I apologize for sending it so late. I wanted to make sure I had commentary entered from everyone 

who met with Kym’s students last week. 

Please let me know if you have any questions, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9]_9 962 9538 

919 962 8247 (fax) 

<RowingweeklvTeporl .pdf~ 



From: 

Sent: 

To: 

Subject: 

~live.unc.edu;, 

Tuesday, 12:54 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Hi Jenn, 

What is the email address of the 

Thanks, 

team’s new academic counselor, Jamie Lee? 



From," 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 3:42 PM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

.Jenn --- FYI. 

From: [mailto: 

Sent: Tuesday, 

To: ASPSA Tutoring 

Co: Orr, Kym N 

Subject: 

Ben/Kym- 
FYI.. 

@yahoo.corn] 

3:01 PM 

left the study hall room at 2:46 to talk on his phone. He returned at 2:58. I changed his clock-in time from 1:55 to 2:07. 



From." 

Sent: 

To: 

Subject: 

@live.unc.edu;, 

Tuesday, 3:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: RE: 

Thank you’. 

Sent from my iPhone 

On at 3:49 PM, "Townsend, Jenn" <itownsend~unc.edu> wrote: 

~i, 

It is jaimielee@unc.edu 

]etm 

From: 
Sent-" Tuesday, 

To" Townsend, Jenn 
Subject.¯ 

Hi Je~m, 

What is the email address of the 

Thank~ 

12:54 PM 

team’s new academic counselor, Jamie Lee? 



From: 

Sent: 

To: 

Cc: 

Subject: 

@ahoo.com~ 

Tuesday, 4:09 PM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu>; Greene, Michael <greenem@emml.~mc.edu-* 

Ben/Jenn/Mike- 

I wanted to let you know that when I arrived to the study hall morn today at 1:00pm, neither                       nor                         were in the room. 
However, they were each signed into study hall. (       signed in at 11:13 and      at 12:06.) I signed them both out at 4:05 and. Per Ben’s instructions, I believe they 

should lose all time for today... (Ben, I don’t have their PID’s on me in order to override - can you please handle however necessary...?) 

Thanks. 



Fi"om: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Tuesday, 4:20 PM 

~yahoo.com> 

Townsend, Jenn <jtownsend@unc.edu>; Greene, Michael <greenem@emml.unc.edu-~ 

RE: 

Thanks 

I’ve changed both of thek times --- they received 0 hrs for this time, 

Ben Sheu 
Assistant Tutorial Coordh]atoriAcademic Counselor 

U NC Academic Support Program for Student-Athletes 

b si~ e u @ erl~ii u PC. e d u 

Office: 9I 9.-843-.2328 

Cell 

From: [mailto @yahoo.com] 

Sent: Tuesday,. 4:0g PM 

To: ASPSA Tutoring 

Cc: Townsend, Jenn; Greene, Michael 

Subject: 

Ben/Jenn/Mike- 
I wanted to let you know that when I arrived to the study hall room today at 1:00pro, neither nor q were in the room. 
However, they were each signed into study hall.        signed in at 11:13 and      at 12:06.) I signed them both out at 4:05 and. Per Ben’s instructions, I believe they 

should lose all time for today... (Ben, I don’t have their PID’s on me in order to override - can you please handle however necessary...?) 
Thanks. 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc=edu> 

Tuesday, 4:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: MATH    "tutoring 

This is done, 

Ben Sheu 
Assistant Tutorial Coordh]atoriAcademic Counselor 

U NC Academic Support Prosrarn for Student-Athletes 

bsi~ eb @ em~ii b pc.ed u 

Office: 9I 9.-843-.Z~28 

Cell 

From: Townsend, Jenn 

Sent: Monday, 7:40 PM 

To: ASPSA Tutoring 

Subject: RE: MATH tutoring 

Yes, ph:_~ase switch to Tuesdays. 

From: ASPSA Tutoring 
gent= Monday, 5:00 PM 
To: Townsend, .lenn 
Subject: RE: MATH    tutoring 

Ham_. Not sure why we changed it in the first place. 

With that in mind, can f put               on Tuesday iF~stead? 

This ,,,viii even out the groups (4-4 instead of 3-5}. 

Also--let know that Wednesday will noL be there. 

Ben Sheu 
Assistant Tutorial Coordinator/"Acadernic Counselor 

U NC Academic Support Program for Student-Athletes 

bsheu@emaii.unc.edu 

Offic~:_~: 919-843-2328 

From: Townsend, Jenn 

Sent: Monday, 

To: ASPSA Tutoring 

Subject: FW: MATH 

Can we change 

Thanks! 

4:32 PM 

tutoring 

s appointment to (back to?) Wednesdays at 67 

Jenn 

From: 
Sent: Monday, 3:17 PM 
To: Townsend, .lenn 
Subject: Re: MATH    tutoring 

It is not possible for me to make that. I have class from 6:20-9:20 on Tuesday and also class in Monday Wednesday 7:30-8:45. That is why we had it in Wednesday at 

6:00. So I hope there is something that can be done. 

Thanks] 

Sent from my iPhone 

On at 2:43 PM, "Townsend, Jenn" <]_t___o_w__n__s___e__n___d____@___u___n___c_:__e___d___u_> wrote: 

Hi, 

I wanted to make sure that you knew that you now have tutoring for MATH 

MATH    Tuesdays @ 6pro with 

Please make sure you follow all the guidelines for being on time to appointments and cancelling in a timely manner. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 4:22 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ANTtt    switch-- 

.Jenn, 

He’s switched over to now. 

Mon (3"; 7pro Wed @ 8pro 

L-:~en ,~:h cu 
A;sisi:ant Tutorial Co.:_~rdina~:oriAcademic Counsek)r 

U N C Aca d ern k: 5 u ppo rt Progra rn for St u d en t--At h l et es 

Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Monday, 5:50 PM 

To: ASPSA Tutoring 

Subject: RE: ANTH    switch-- 

Okay, you could always put earlier at 7. 

will go to regular tutor tonight. I just hate for him to realize there is someone more helpful available who he can’t work with. 

Jenn 

From: ASPSA Tutoring 
Sent: Mtonday, 5:48 PM 

To: Townsend, Jenn 
Subject: RE: ANTH    switch-- ? 
Possible... 

Have him go to his normally scheduled tutor tonight. 

I need to be able to push that tutor’s 6pro to 7pro otherwise they just have a gap in their schedule. 

B~n 5heu 
Assistant Tutorial Coordinator!Academic Counselor 

U NC Academk: Support Program for Stud~:_mt-A~:hh?tes 

~! S h e U @ e m ~Eii. U r~:, e d L: 

Off:ice: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Monday, 5:44 PM 

To: ASPSA Tutoring 

Subject: ANTH    switch- ? 

Hi, 

Would it be possible for to switch to the ANTH tutor who did his review last night? He said she was much more helpful than his current tutor. He also 

thought there might already be a session going on at the same time as his current sessions (MW at 7). Could he just join the other session? That would free up his 

current tutor to either tutor other students or free up some money that we are paying her. 

Let me know .... 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Prograrn for Student Athletes 
University of North Carolina, Chapel Hill 

.9_.1_9__9__62__2 5:3_.8_. 
919 962 824.7 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Tuesday, 5:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: WOLO Tutor 

She can start tomorrow at ;l.:~0pm. Is tile room next to you open at that time? 

Susan 

From: Townsend, Jenn 
Sent= Tuesday, 4:22 PM 
To: ASPSA Tutoring 
Subject= RE: WOLO Tutor 

Any update t:or tornorrow? 

From: ASPSA Tutoring 
Sent= Sunday, 10:09 PM 
To: Townsend, Jenn 
Subject= RE: WOLO Tutor 

I think so, bu[ I anl waiting on the final "ok" from HR. 

Susan 

From: Townsend, Jenn 
Sent= Sunday, 6:03 PM 
To= ASPSA Tutoring 
Subject= RE: WOLO Tutor 

[,"O yOU kF~OW if the WOLO tutor can start tomr_!rrow ~ligh[ with ? He realh/n,:_!~:~:~s help![ 

Jenn 

From= ASPSA Tutoring 
Sent= Wednesday, 

To= Townsend, Jenn 
Subject= RE: WOLO Tutor 

Ok, let me know, Thanks. 

From= Townsend, Jenn 
Sent= Wednesday, 
To= ASPSA Tutoring 
Subject= RE: WOLO Tutor 

5:43 PM 

5:41 PM 

When 1 talked to her today, she told me that she could do 7pro on Mondays and I:30 to 2:30 on Wednesdays, I need to double-check with 

world, gut, if she will agree to i[:, t would prefer those times. 

From: ASPSA Tutoring 
Sent= Wednesday, 5:39 PM 
To= Townsend, Jenn; I~ee, 3aimie 
Subject: WOLO Tutor 

Hey Jen and Jaimie, 

Below is the availability of our new WOLO Tutor, 

Sunday- 6-7pm 

Monday - 8-10pm 

Tuesday - 5-8pm 

Wednesday - 6- lOpm 

Thursday - 6- lOpm 

Obviously, I would like to have her here for consecutive sessions if possible¯ 

Thanks, 

Susan 

¯ Please tell me what might work for your students¯ 

to see if this could still 



From: ~live.unc.edu~ 

Sent: Tuesday, 6:46 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Re: Geol 

I actually can’t :( 

El a las 5:57 PM, "Townsend, Jenn" <itownsend(2~unc.edu> escribi6: 

Could you do GEOL tutoring at 7 on Wednesdays? 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Co: 

Subject: 

VanAls~ne, Mark <coachmva@unc.edu> 

Tuesday, 7:36 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Meaders, ttarlis James <meaders@unc.edu>; Hudson, Nicole <coach.huddy@unc.edw~ 

]:~iV~: Friday Schoolwork 

Jerlrl, 

FYI on ernail below. Vm not sure what the policy is on athletes being forced to use a drop in order to travel to a university sanctioned athletic 

contest, 

Mark 

Mark VanAIsLyne 

Head Cr’~,~s Count5/Coact" 

Assistant Track & Field Coach 

Ur vestyof North Careiina at Ct’apel Hiil 

Emaik Coachmva@unc.edu 

Office: 93.9 962.52J.5 

Celi: 

:: [:.;] :: 2877 

From= Reckart, Angela 
Sent: Tuesday, 2:41 PM 
To= VanAlstyne, Mark; Hudson, Nicole 
Subject: FW: Friday SchoolWork 
Thoughts? 

From= [ E)_a__[Lt_9__: ~y_a__[N 9_=_c___o_[_r_~ 
Sent= Tuesday, 2:26 PM 
To= Reckart, Angela 
Subject= Friday SchoolWork 
I got back all my emails from my professors about missing class on Friday. My Drama professor told me that I can make up the test when I get back. My Physics professor 
was adamant and said that there are 3 exams per semester with one being dropped. So he wants me to just use the drop... Lastly, my History professor said I could have you 
administer the Quiz I have to take on Friday. Will that work.’? Just wanted to give you the heads up on my situation. 



From: @live.unc.edu> 

Sent: Wednesday, 8:21 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Econ tutor 

Hey my name is ~ and I’m on the 

me i greatly appreciate it 

and I really need a private tutor in Econ . If you could please help 

Best regards, 

¯ Class of ¯ UNC Exercise & Sports Science- Sporks Admini~_rafion 

http://exss.unc.edu/undemraduate- program/ba-in- exss/spofi- administrafio~/ 

Office Assistant 

@emaJl.unc.edu 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Wednesday, 8:38 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: DRAM    review 

I can see of 

Susan 

From: Townsend, Jenn 
Sent: Wednesday, 
To: ASPSA Tutoring 
Subject: DRAM    review 

Are we going to do a DRAM 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

is able to. Which section of DRAM has the test on Monday? 

8:29 AM 

review on Sunday evening? The midterm is on Monday. 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Wednesday, 9:27 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ECON tutor 

Strong student or weal< student? 

Can he go in the same group as ? 

Can you put ir~ the rectu~-:~st so t car~ match it up? 

Ben Sheu 
A;sisl:ant ]utorial (:oordina[:oriAcadernic Counsek)r 

U N C Aca d em k: S u ppo rt Progra m for St u d en t--At M et es 

Office: 919-843-2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, 9:24 AM 

To: ASPSA Tutoring 

Subject: ECON tutor 

Any possibility 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

_9___1__9__:9§2::82_4__Z (fax) 

could get an ECON tutor? 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Wednesday, 9:28 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: ECON    tutor 

Scratch that thought with --- 1 just realized that it’s AM not PM 

Ben Sheu 
Assistant Tutorial Coordh]atoriAcademic Counselor 

U NC Academic Support Program for Student-Athletes 

bsi~ eb @ erl~ii b p,q.ed u 

Office: 9I 9.-843-.2328 

Cell: 

From: Townsend, Jenn 

Sent: Wednesday, 9:24 AM 

To: ASPSA Tutoring 

Subject: ECON    tutor 

Any possibility could get an ECON tutor? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

VanAlsWne, Mark <coachmva@unc.edu> 

Wednesday, 10:00 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Meaders, Harlis James <meaders@unc.edu>; Hudson, Nicole <coach.huddy@unc.edu>; Reckart, Angela <reckart@unc.edu> 

RE: Fridw Schoolwork 

He would possibly have time on Friday afternoon. He is going to check with the professor. 

What about the history professor wanting us to proctor a quiz? ls that acceptable for an assistant coach to do? 

Thanks 

Mark 

From: Townsend, Jenn 
Sent: Wednesday, 9::t9 AM 
To: VanAIstyne, Mark 
Ce: Meaders, Harlis James; Hudson, Nicole 
Subject: RE: Friday Schoolwork 

Hi, Mark: 

Unfortunately, the policy is that students should not be punished by traveling for official university events. A lot of our science professors who drop one of their 

tests will require that any student who misses a t:est t:o use t:hat as their dropped test It is not idea[ but, under the standards o~ the policy, the student is 

t:echmca[ly not being punished. Usually the syllabus will make it clear that the pro~essor has a no make up p.:)licy    can try to see if his pr(ffess.:)r will allow him to 

have it proctored so be could take i[ a[ the same time as the class. If he has time in his schedule to get to [heir acadernic center, I could see if one o1: the advisors 

[here would be able to proctor his tests for him. 

should approach his professor again to see if he can take it on the road. My guess is that the answer will be "no~, but he has the right to at least ask. 

Let me Imow if you have any further questi.:)ns, 

Jenn 

From-" VanAIstyne, Mark 
Sent: Tuesday 7:36 PM 
To: Townsend, Jenn 
C¢: Meaders, Harlis James; Hudson, Nicole 
Subject: FW: Friday Schoolwork 

Jenn, 

FYI on ~ email below. I’m not sure what: the policy is on athletes being forced t:o use a drop in order t:o t:ravel to a university sanctioned athletic 

con[est, 

Mark 

Mm"k VanAIsty~le 

H cad Cross Co unt~’ Coach 

Assistant track & Field Coach 

University of North Caroiina at Ctsapel H iil 

Emaii: Coachmva@unc edu .................................................. 

Offioe: 9:L9 962.52:J.5 

Celk 
...... 
::X:: 2877 

From: Reckart, Angela 
Sent: Tuesday, 2:4:[ PM 
To: VanAlsblne, Mark; Hudson, Nicole 
Subject: FW: Friday SchoolWork 
Thoughts? 

From: [ mailto: @yahoo.corn] 
Sent: Tuesday, 2:26 PM 
To: Reckart, Angela 
Subject: Friday SchoolWork 
I got back all my emails from my professors about missing class on Friday. My Drama professor told me that I can make up the test when I get back. My Physics professor 
was adamant and said that there are 3 exams per semester with one being dropped. So he wants me to just use the drop... Lastly, my History professor said I could have you 
administer the Quiz I have to take on Friday. Will that work? Just wanted to give you the heads up on my situation. 



From: 

Sent: 

To: 

Subject: 

Weltxml, Spencer <swelbom@email.unc.edu> 

Wednesday, 10:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

I~T: New submission from Major/Minor Declaration Form -- Academic Advisors 

From: Major/Minor Declaration [mailto: ,@live.unc.edu] 
Sent: Wednesday, 10:47 AM 
To: Welborn, Spencer 
Subject: New submission from MaJor!Minor Declaration Form -- Academic Advisors 

Student’s Name 

PID 

UNC Email 

@lwe unc.edu 

Does this student require a change in the program requirement term? 

No 

Primary Major Inlbrmation 

Primary Major 

Exercise and Sport Science - BA EXSS 

Primary Major Sub Plan 

Sport Administration - SA 

Does this major require a change in requirement term? 

No 

Does this student have a second major? 

No 

Does this student have a minor? 

No 

Supplementary Questions 

Does the student have the Honors Program? 

No 

Does this change in major require assigning a new advisor? 

Yes 

Stall" Inlbrmation 

Advisor Completing this Form: 

swelborn@email u nc.edu 

Send a Copy to the following Administrative Staff: 

vsta rnper@email.u n c:.edu 



From: ~gmail.com> 

Sent: Wednesday, 12:00 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Fwd: 

Begin forwarded message: 

From: @icloud.com> 
Date: 11:46:29 AM EDT 

To: Jenn Townsend <jtownsend@uncaa.unc.edu> 

http://~vw.athleticbusiness.comiarficle~/article.aspx?articleid 3508&zoneid 15 

http://www.nytimes.c~m/2~3/~/~3/busines~medi~/p~anet-~tness~sheds-aspirati~na~-appr~ach.htm~?~ 

http://www~nytimes.c~m/2~ 3/~4/2~/fashi~vgyms-m~ve-fr~m-machines-t~-~tness-p~aygv~unds.h~nl?pagewaj~ted all 

http://~.nytimes.c~m/2~ ~2/~ ~/~ ~/nymgi~v~cafes-at-~maN1-c~ubs-stress-ea~ng-~ght.htm~ 

http:/iwww.nylimes.com/2011/05/29/business/29exercise.html?pagewante~aH& 1-0 

http:/iwww.forbes.com/sites,’davidtao/2013/08/13/the- netllix- of- gyms- why- an?4~-ne - fimess- thinlcs- the- future-of- gyms- is- online/ 



From: 

Sent: 

To: 

Cc: 

Subject: 

VanAlsWne, Mark <coachmva@unc.edu> 

Wednesday, 12:25 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Meaders, ttarlis James <meaders@unc.edu>; Hudson, Nicole <coach.huddy@unc.edu> 

RE: Fridw Schoohvork 

His history prot:essor’s name is ._@.__e_._m_.a__![:.y0__c_.:_e_.d__y 

Thanks for your help 

Mark 

From: VanAIstyne, Mark 
Sent: Wednesday, 12:11 PM 
To: Townsend, Jenn 
Cc: VanAIsb/ne, Mark; Headers, Harlis James; Hudson, Nicole 
Subject: Re: Friday Schoolwork 

Text from    After taJking to him, he remembered I was part of a university’ team and said that would be aJright. His email is clegg(&~ph,,lsics.unc.edu and said he will 

send u an elect~onic version of the test. His cell is also              if there are any issues 

Sent from my iPhone 

On at 9:19 AM, "Townsend, Jenn" <itownse!~d(a~)unc.edu> wrote: 

Hi, Marl<: 

Unfortunately, the policy is that students should not be punished by traveling for official university events. A lot of our science professors who drop 

one of their tests will require that am/student who misses a test to use that as their dropped test It is not ideal but, under the standards of the policy, 

the student is technically not being punish~-_~d. Usualb., the syllabus will make it clear that the profl:_~ssor has a no make up policy    can try to see if his 

professor will allow him to have it proctor~:_~d so he couhff raise it at the same time as the class, ff he has time in his schedule to g~-:d: to th~:_~ir acad~:_~mic 

center, I could see it: one of the advisors there would be able to proctor his tests for him. 

should approach his professor again to see if he can take it on the road~ My guess is that the answer will be "no", but he has the right to at least 

ask. 

b:_d: me know i~ you haw:_~ any h.Erther questions, 

Jetltl 

From: VanAIstyne, Mark 
Sent: Tuesday, 7:36 PM 
To: Townsend, Jenn 
Cc: Meaders, Harlis James; Hudson, Nicole 
Subject: FW: Friday Schoolwork 

Jenn, 

r:YI on email bekbw, i’m not sure what th~-_~ policy i; on athh:_d:es being forced to use a drop in order to traw:_~l to a university sanct:ioned 

athletic contest, 

Marl< 

Mark Vanklsi:yr-e 

H earl Cross Country Coach 

Assist.ant. ]lack 8,,. Field Coach 

University o1: North Caroiina at Chapel H ili 

Emaii: Coachmva@unc.edu .................................................. 

Off:ice: 9ff.9 962.5225 

CeH: 

<inlageO01 gi~> 

From: Reckart, Angela 
Sent: Tuesday, 2:41 PM 
To: VanAlstyne, Mark; Hudson, Nicole 
Subject: FW: Friday SchoolWork 

Thoughts? 

From:. [mailto: ~yahoo.com] 
Sent: Tuesday, 2:26 PN 
To: Reckart, Angela 
Subject: Friday SchoolWork 
I got back all my emails from my professors about missing class on Friday. My Drama professor told me that I can make up the test when I get back. My 
Physics professor was adamant and said that there are 3 exams per semester with one being dropped. So he wants me to just use the drop... Lastly, my 
History professor said I could have you administer the Quiz I have to take on Friday. Will that work? Just wanted to give you the heads up on my situation. 



From: 

Sent: 

To: 

Subject: 

~@ive.unc.edu> 

Wednesday, 12:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Class checking 9/25 

Class checking 

Sent from lay iPhone 



From: 

Sent: 

To: 

Subject: 

~gmail.com> 

Wednesday, 1:54 PM 

ASPSA Tutoring <ASPSATutoring@unc.edu-~; Townsend, Jelm <itownsen@unc.edtr"~ 

No longer available 

Unformnate155 1 roll no longer be available to tutor the 2 ~£temoon sessions (Port and Fren) 

If    and    need to see me, they may do so during the evening drop-in hrs, or please find someone else to take the ~emoon slfifls. 



From: 

Sent: 

To: 

Subject: 

Attach: 

~email.unc.edu> 

Wednesday, 2:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

port reading study guide 

Port Reading Study Guide- ficfion.docx; I©RT Reading Study Guide- nonfiction key.docx 

attached are the completed versions. For (and anyone else who needs this) I would just leave blanks for them to fill in. 

let me know what i’m missing! 



From: 

Sent: 

To: 

Subject: 

Attach: 

~email.unc.edu> 

Wednesday, 3:09 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Syllabus Ii~r tra~s/~r credik~ 

KINE    doc; ldri ullabus.pdf; Motor learning.pdf 

These are the syllabi for Let me know if you want me to reach out to him and set up and appointment. 

From: 

Sent: Wednesday, 

To: 
Subject: Syllabus for transfer credits 

12:16 PM 

These are the three classes from William and Mary. The @email.unc.edu is not working so please email me back telling me you got them. Thank you for your help. 



From: 

Sent: 

To: 

Subject: 

Myers, Leslie <lesmyers~email.unc.edtc, 

Wednesday, 4:10 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Kym’s students, update 

I did not see 

Friday. 

Les 

yesterday for his meeting. met with you today and I am scheduled for and tomorrow and and on 



From: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Wednesday, 4:53 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: This is just tbr Chicago Marathon in 2011 

Ok fair enough, you win this one. 

From: Townsend, Jenn <jtownsend@unc.edu> 
Sent: Wednesday, 2:58 PM 
To’. 

Subject: This is just for Chicago Marathon in 2011 

Here are all the people over 70 who finished the Chicago Marathon in 2011--tNs is just one marathon in one year!I! So older 

people run marathons all the time!!!!] 

30629 12469 1 >>Weiler, Janet(USA) Empire, MI 19448 75-79 73 02:41:58 05:41:45 

34015 14441 2 >> Van Camp, Geue (LISA) Lisle, IL 36836 75-79 75 02:51:28 06:16:04 

34989 14977 3 >> [~__e___r!..y_~_=M__a_!..y___(_U_S__A___) 
Humboldt, 
TN 

25291 75-79 7B 03:11:13 06:38:06 

33191 13946 1 ~ McHugh, gettyjean (CAN) North Vancouver, BC 13569 80+ ~ 02:36:05 06:04:26 

7367 5688 1 ~>!~’_4__@__e!:_t~_d__~,__a_L_d___(_U_S___A__) LakeForeskIL 5618 70-747001:52:01 03:54:39 

10030 7410 2 >~ ~!!:£_r!£,___(_}__u_i__d_£__(_I_T!_~_) Torino, ITALY 14547 70-74 ~2 01:58:05 04:06:26 

11316 8205 3 >> Krul, Eric(NED) Oosterhout, NB 9852 70-74 70 01:57:14 04:12:18 

11547 8354 4 >> Kondo, Kuniuori (JPN) Schaumbu~, IL 16289 70-74 70 02:04:03 04:13:10 

136289598 5 >>Dickert, James(USA) OakPark, lL 17533 70-74 ~3 02:10:52 04:21:37 

15238 10482 6 >> Settle, Stephen (USA) 

16112 10940 7 >~ Blocka~ Willy (GI!;I-,{) 

16605 11219 8 ,> K9___h___n_:_]:__e__d___C_U_SL%) 

17771 11848 9 >~ fanaka, Hidefumi (JPN) 

18997 12465 10 >> Tognetli, .Amtonio (BI~\) 

19319 12626 11, Thomas. Bob (USA) 

20214 13087 12 >> English, Jim (USA) 

21323 13679 13 >> Haas, Don (USA) 

22944 14511 14 ~ __C_’__I!_e__s__Lt_:’_EalL%L(_U_}L&__). 

24217 15127 15 ~> !i_~£L~:_t!a=___l}_~___e_]__~!_rLG_~_l_S~&) 

24556 15297 16, Romel~< Jim (USA) 

25157 15597 17 >> Choi, Kyung Ja (KOR) 

25202 15617 18 >> Bradley, Fay (USA) 

26234 16128 19 >> lshimitsu, Hideo (JPN) 

26332 16178 20 >> Sire, Chul (USA) 

26513 16256 21 ~ S~!_LrLe_[’_a_:___JLL_m__!_&_S~&__’~_n____(_:[:_I___N__) 

28114 16997 22 >> !i~ee~ Hee ~USA) 

28258 17079 23, Long, Bill (USA) 

28843 17337 24 ~ Fukuchi, Kensuke (JPN) 

29830 17814 25 >> Jenrfings, William (USA) 

Lake Zurich, IL 24057 70-74 

Nuemberg, GERMANY 14368 70-74 

Chicago, IL 21381 70-74 

Chiba, JAPAN 50167 70-74 

S%O Paulo, BRAZIL 13130 70-74 

Raleigh, NC 11732 70-74 

Hilton Head, SC 36048 70-74 

Reno, NV 43025 70-74 

Mundeleir~ IL 42600 70-74 

Skolde, IL 31269 70-74 

Denvec CO 32606 70-74 

Seoul, KOREA 15540 70-74 

Independence, KS 38644 70-74 

Yamaguchi, JAPAN 11733 70-74 

Chesterton, IN 49069 70-74 

Kuopio, FINLAND 14198 70-74 

Mount Prospect, IL 39117 70-74 

Clifton Park, NY 26329 70-74 

Mie, JAPAN 50172 70-74 

Metairie, LA 18957 70-74 

13941 9781 1 ,, :_I_’__h_£Ln_~!_ejL~___R__£!_:a_B~t___(S_U__I_) 

26423 16223 2 ~> Go~don, Juliau (USA) 

28096 16989 3 , Pratnflon, Sylvm~ (USA) 

29581 17689 4 ~ Fischer, James(USA) 

30821 18235 5 ,> .__A___[?__r_:al_n_j__c_J/_La_4L_k___(_U_S~%~ 

31686 18595 6 , Cohen, Roger(USA) 

32704 19046 7 ~ Koomiolm, Jolm (USA) 

34502 19795 8 >> Anderson, Kirby (USA) 

70 01:59:38 04:27:59 

~1 02:10:36 04:31:17 

73 02:06:59 04:33:04 

~ 02:09:00 04:37:31 

70 02:19:49 04:42:11 

70 01:59:47 04:43:32 

~0 02:15:49 04:46:55 

70 02:22:43 04:51:20 

~0 02:16:17 04:57:24 

70 02:23:33 05:03:04 

7~ 02:04:34 05:04:54 

70 02:14:24 05:07:56 

73 02:10:58 05:08:14 

~2 02:28:18 05:13:46 

70 02:28:38 05:14:20 

~1 02:17:23 05:15:15 

7~ 02:21:56 05:24:40 

70 02:17:04 05:25:32 

72 02:21:15 05:28:56 

72 02:39:05 05:35:26 

Rorschacherberg, ST.GALLEN 

Lake Bluff IL 

Berwyn, IL 

Madison, CT 

Chicago, IL 

Castle Rock, CO 

Oswego, IL 

Cicero, IL 

15633 

50603 

41451 

17122 

47139 

50591 

38474 

36381 

75- 

79 7~ 

75 ....... 
79 76 

75- 

79 75 

75- 

79 76 

75- 
79 77 

75 ........ 

79 79 

75- 

79 7~ 

02:05:41 04:22:54 

02:36:00 05:14:50 

02:29:43 05:24:34 

02:32:37 05:33:45 

02:42:02 05:43:20 

02:42:19 05:49:54 

02:46:33 05:58:51 

02:47:24 06:25:15 



35043 20031 9 >> Scharer, Lar~(USA) New York, NY 

35423 20168 10 >> De Man, Kommer (NED) Haarlem, N-HOLLAND 

35428 20169 11 >> Phillips, Alfied (USA) Ithaca, NY 

35442 20176 12 >> .__%__[&I_k__e£,_]_]Lg__r!L&~_C_LJ_S:_A__) Chicago, IL 

35601 20234 13 >> Misup~Me!vin([]SA) 

4366 19737 1 

35755 20284 2 

9097 2252 1 

14172 4277 2 

24732 9355 3 

>> Ferguson, Robert (U SA) 
MI 

>> [l_’jJ g!Le£,___J_£h!L ~_LJ_SA ) Chicago, 

>,Tannec Dorothy (AUS) Oatley, NSW 

>> Schertz, Doris (USA) Lombard, IL 

>> Hechtman, Margery 
Highland Park, IL 

(USA) 

27916 11011 4 >> KMIio, Eeva {USA) Des Plaines, IL 

31596 13037 5 >> Ratzel~ Connie {USA) Chicago, IL 

32888 13767 6 >> P_h__[!![p__s_L_S_._h_U_o__0__LU_._S_.A_) Normal, IL 

33760 14289 7 >~ K_e_.[d__s_e_n_.,__._M_.a__r_[!y_n___(._U_.S_A_)_ New Carilisle, IN 

34626 14780 8 >~ Smith~ Judy ~USA) Aurora, IL 

35328 15194 9 >~ Mass, Audrey {USA) Highland Park, IL 

35587 15359 10 >> Alonso, I_oretta {USA) Wrightwood, CA 

Jenn Townsend 

Associate Director 

Academic Support Prograrn for Student Athletes 

University o, Nor,h Carolina, ..hapel Hill 

.9_.1_9__9_6_Z_.95_-:3_.8_. 
919 962 824.7 (fax) 

Chicago, IL 

Saint Joseph, 

IL 

11731 

18635 

24441 

21597 

35814 

38794 

42800 

19160 

31384 

27520 

44589 

2519 

70-74 

70-74 

70-74 

70-74 

70-74 

70-74 

70-74 

70-74 

70-74 

70-74 

80+ 80 

8o 4 83 
70 01:55:50 

7~ 02:05:46 

02:26:04 

7i 02:35:53 

7i 02:44:57 

7I 

02:51:42 

7~ 03:11:09 

73 03:10:01 

72 03:21:02 

33566 

50430 

34605 

39733 

17864 

03:05:15 

04:01:47 

04:23:53 

05:05:45 

05:23:28 

05:49:01 

06:00:46 

06:11:49 

06:27:52 

06:51:08 

07:06:47 

75- 

79 78 

75 ....... 

79 76 

75- 

79 7f! 

06:22:23 

10:53:30 

03:17:08 06:39:35 

03:13:26 06:55:28 

03:14:19 06:55:48 

03:19:40 06:56:46 

03:18:03 07:08:21 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@email.unc.edu> 

Wednesday, 6:39 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: port 

port    non fiction study gnide.docx; port i fiction study guide.docx 

From: 

Sent: Wednesday, 
To= 

Subject: port 

@gmail.com] 
6:19 PM 



From: 

Sent: 

To: 

Cc: 

Subject: 

Myers, Leslie <lesmyers~email.unc.edtc> 

Wednesday, 6:43 PM 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Track Tutoring 

Ok, Iql let her know, thanks. 

l.es 

From: ASPSA Tutoring 

Sent: Wednesday, 6:4:[ PM 

To: Myers, Leslie 

Co: Townsend, Jenn 

Subject: RE: Track Tutoring 

That is the only day we have PHYS 
I will remove that session from her~ 

Ben Sheu 
¯ ~ssistant Tutorial Coordh]atoriAcademic Counselor 

U NC Academic Support Program for Student-Athletes 

b si~ e u @ erl~ii u PC. e d u 

Office: 9I 9.-843-.2328 

Cell: 

From: Myers, Leslie 

Sent: Wednesday, 6:37 PM 

To: ASPSA Tutoring 

Co: Townsend, Jenn 

Subject: Track Tutoring 

Hi all- 

tuLoring --- He does Physics drop-in on Tuesday nights at 7pro. also does drop--in for Physics on Mondays @ 7pm~ 

has a PHYS tutoring session on Wednesday night at 7, but I guess she has a class that night at 7:30. The request was submitted on 9/6, so Kym would 

have submitted it, so I don’t know if maybe he didn’t put her correct times available. She would still like a session if possible, but Wednesday night doesn’t work. 

Thanks. 

Les 



From: 

Sent: 

To: 

Subject: 

Somoauo, Carlos M <csomoano@uuc.edu.; 

Thursday, 8:09 AM 

Townsend, Jean <jtownsend@unc.edu> 

RE: 

Thanks, 

From: Townsend, .]enn 
Sent: Wednesday, 2:42 PM 
To: Somoano, Carlos M 
Subject: 

Hi, Carlos: 

I wanted to correct the information I had provided in the weekly report for              for last week. I had reported that he received a 68 on his chemistry test 

(which is what I believed he had told me) and we confirmed today that he actually received a 29. He will get to drop the lowest test, but I wanted to make sure you 

had accurate information. 

Please let me know if you need any more information, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



d 

THE UNIVERSITY 

of NORTH CAROLINA 

at CHAPEL HILL 
STUDENT HEALTH SERVICE 

DIVISION OF STUDENT AFFAIRS 

THE JAMES A. TAYLOR 

STUDENT HEALTH SEll.VICE BLDG. 

CAMPUS BOX 747° 

CHAPEL HILL, NC 27599 747° 

To Whom It May Concern: 

was seen in the Sports Medicine clinic today for symptoms 
following a sustained one week ago, He continues to exhibit several 
symptoms consistent with a including headache, sound 
sensitivity, Iight sensitivity, fatigue, and trouble with concentration and memory. He has 
noticed difficulty with attention, memory, and processing information in class, 
particularly related to tests taken last week. Due to symptoms he has been having, it is 
expected that his recent academic performance will be below his norm. Until his 
symptoms resolve it is likely that he will struggle academically. It is also likely that the 
concentration and cognitive effort required by his classes may exacerbate his symptoms. 
He and I did not discuss specifics of modifying his academicsbut, rather, I have 
encouraged him to discuss this on an individual basis With his professors to determine the 
best management for each class. Please feel free to contact me if you have any questions. 
Thank you for your help. 

Sincerely, 

Kelly M. Waicus, MD 
UNC Spots Medicine 
Campus Health Services 
(919) 966-3655 
waicus@email.unc.edu 



From: 

Sent: 

To: 

Subject: 

"@ive.unc.edu> 

Thursday, 11:18 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Advice on dropping a class 

He?’ mrs, Townsend, 
My name is and I was wondering if I could meet with you concerning dropping a class. Anytime this week would be great! I’m on the 
Kym Thanks! 

team and I heard you’re filling in for 

Sent from my iPhone 



Fl’om: 

Sent: 

To: 

Cc: 

Subject: 

Henfiod, Kelly <khenriod@email.unc.edu> 

Thursday, 11:42 AM 

@live.unc.edu> 

Townsend, Jenn <jtownsend@uuc.edu> 

RE: Meeting 

Hey 

Jenn can meet with you anytime before 10 am tomorrow. If you can’t make your meeting, I will have to notate it tbr the coaches report, so I hope you can make it in! 

Good luck on your EXSS exam! 

Kelly 

From: 
Sent: Thursday, ,9:56 AM 
To: tlenriod, Kelly" 

SubJect: Meeting 

Eli Kelly, 
I l~ow we have our meeting today, but I have a huge test this afternoon that I really need to stu@ for. I was wondering if we could possibly reschedule? 
Thank wi!! 



From: 

Sent: 

To: 

Subject: 

~ UC,IT,COIFI> 

Thursday, 1:14 PM 

Townsend, Jenn <jtownsend@unc.edu> 

was in both his English and Econ classes 

was in both English and Drama. 

was in his EXSS class but his AAAD class must have met someplace else as no one was tree when I went around 11:40-11:45. I didn’t see a note or message about location change 
anyplace. 

: was in all of his classes-9:30 AAAD, 11 AAAD & his 12:30 English class. 

: was in his 11 

:was in his 11 AAAD & 12:30 Sociology classes 

was in his 11 Drama class, and in his 12:30 Histow-that’s where he saw me’. 

I think that covers evewone for today. 
Thanks: 

Sent from lay iPhone 

Sent from lay iPhone 



From: 

Sent: 

To: 

Subject: 

Henriod, Kelly <khenriod@email.unc.edu> 

Thursday, 1:21 PM 

Townsend, Jenn <jtownsend@unc.edu> 

tra~sfemng AP credit t?om high school 

Hey 3enn- 

I just met with          , and he was wondering about how he could make sure that he got credit for passing his AP U.S. History test in high school. He says that when he 
logs in to Connect Carolina, he can see his AP class there, but that he has not yet received credit on his transcript yet. How can we help him? Does he get any credit for 
passing the U.S. History test with a 4? 

Kelly 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Thursday, 1:48 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Advice on dropping a class 

Ill stop by tonight. Thanks again! 

Sent from my iPhone 

at 1:18 PM, "Townsend, Jema" <jtownsend@unc.edu> wrote: 

>Hi, i 
> 

> I am here the rest of the day today and I will be in until 11 am tomorrow Let me know if you will be able to stop by before then 
> 

> Jerm 
> 

Original Message ..... 
> From: 
> Sent: Thursday, 11:18 AM 
> To: Townsend, Jenn 
> Subject: Advice on dropping a class 
> 

> He?’ mrs, Townsend, 
> My name is and I was wondering if I cuuid meet with yuu concerning dropping a class Anytime this week would be great! I’m on the 
Kym Thanks! 

> 

> Sent from my fPhone 

team and I heard you’re filling in for 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, September 26, 2013 2:27 PM 

Lee, Jmmie <iaimielee@unc.edu> 

Brown, Michelle <michellebrown@unc.edu>; Town~nd, Jenn <j townsend@unc.edw~; Maloy, Susan B <sbmaJoy@email.unc.edu> 

RE: request to noti~ tutoB of cancelations 

Jaimie, 

I understand that desire to pass alongthe information, and I think I would like to do that, up until I look at what that would require me to do. 

As of the moment --- we are doing all we can just to stay in front of this. We are getting close to about :1.0 cancellations a day~ and realistically at the rate we are 

"waiving" irffrac~:ions, and studen~:s bec.:_~ming aware of protocol, this number sh.:_~uld grow sigrdficantly. Currently this ernail address is sending cl.:_~se t.:_~ 50 different 

emaiis a day -this doesn’t: count: any amount of "CC~s" on ernails -and hasn’t: included Fridays, where last r:riday alone, t sent over :1.50 emails that day. Each 

cancellation woukf require an additional email to each tutor about the student with whatever reason that happened. At the moment, I just don’t see it feasible. 

With hope, a new system in place will allow for us to bypass a maiority of this in the near future, 

~.et me know your thoughts. 

Ben Sheu 
Assistant Tutorial Coordinator!Academic Counselor 

U NC Academic Support Program for Student-A~:hh?tes 

~!S h e u @ ~!![-rl a ii. U n~:, e d u 

Off:ice: 919-843-2928 

Cell: 

From: Lee, Jaimie 
Sent: Thursday, September 26, 2013 10:47 AM 

To: ASPSA Tutoring 

Co: Brown, Michelle; Townsend, Jenn 

Subject: request to notify tutors of cancelations 

Hello, 

I would like to please request all tutors be notified of all cancelations/reasons why they have student athletes who cannot attend. A lot of effort has been put into 

placing responsibility on the student to communicate their own cancelations, but I have gotten plenty of feedback from the tutors wondering why they are not 

always notified. I have personally been keeping my guided study people in the loop, and they have found it to be quite helpful. Especially when there are 

surgeries, illness, etc, it would be nice to at least give the tutors a heads up so they are aware and not just assuming certain students are just not bothering to show 

up. 

Thoughts? 

Thanks. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Lee, Jaimie <jaimielee@unc.edu;, 

Thursday, September 26, 2013 2:32 PM 

ASPSA Tutoring <ASPSATutofing@unc.edu> 

Brown, Michelle <michellebrown@unc.edu>; Town~nd, Jenn <jtownsend@unc.edu% Maloy, Susan B <sbma]oy@email.unc.edu> 

RE: request to noti~ tutors of cancelations 

Ben, 

I completely understand which is why counselors have requested contact information for our tutors on several occasions. There is risk involved, I know, but if we 

had a system in place to help ensure counselors had a specific procedure in place of how to communicate to tutors (ie email with aspsa copied on all 

correspondence, no cancelations alJowed unless communicated to aspsa in advance, etc), f think it would fu:_~lp. 

Ideally, [ would like to be abie ~:o pull up a schedule for tutors and their email addresses so I can updat~:_~ them on issues (ie cancelations, behind on certain 

readings, syflabus changes, etc) which could be useful to their sessions. I know this opens up a can of worms, but it could really alleviate some of these things, in 

my opinion~.. 

From: ASPSA Tutoring 
Sent: Thursday, September 26, 2013 2:27 PM 
To: Lee, Jaimie 
(::e: Brown, Nichelle; Townsend, .]enn; IVlaloy, Susan B 
Subject: RE: request to notify tutors of cancelations 

J a i r[~ i ~-’_!, 

I unch:_~r,.d:and that desire to pass along [:he information, and I third< I would like to do that, up un~:il t k~ol~ at what that would require me to do. 

As of the moment ---we are doing atl we can just to stay in front of this. We are getting close to about 10 cancellations a day, and realistically at the rate we are 

"waiving" infractions, and students becoming aware ot: protocof, this number should grow significantly. Currently this emait address is sending close to 50 different 

emails a day ---this doesn’t count any amount of "CC’s" on emails ---and hasn’t included Fridays, where last Friday alone, ] sent over :[SO emails that day. Each 

cancellation would require an additional email to each tutor about the student with whatever reason that happened At the moment, I just don’t see it feasible. 

With hope, a new system in pJace will allow for us to bypass a maiority of this in the near fu~:ure. 

Let rne know your’ thoughts. 

B~’n 5heu 

Assistant Tutorial Coordinator/Academic Counselor 

U NC Academic Support Program for Student-Athletes 

bsi~eu@emai[.unc.edu 

Office: 9I 9-8-~1%2328 

([:ell: 

From: Lee, Jaimie 
Sent: Thursday, September 26, 2013 10:47 AM 

To: ASPSA Tutoring 

C¢: Brown, Michelle; Townsend, Jenn 

Subject: request to notify tutors of cancelations 

Hello, 

I would like to please request all tutors be notified of all cancelations/reasons why they have student athletes who cannot attend. A lot of effort has been put into 

placing responsibility on the student to communicate their own cancelations, but I have gotten plenty of feedback from the tutors wondering why they are not 

always notified. I have personally been keeping my guided study people in the loop, and they have found it to be quite helpful. Especially when there are 

surgeries, illness, etc, it would be nice to at least give the tutors a heads up so they are aware and not just assuming certain students are just not bothering to show 

up. 

Thoughts? 

Thanks. 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Thursday, 2:38 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Great news! Need your availabili~ about NCAA award 

My coach gave me pemlission to leave. I just have to speak with my manager tomorrow but she should have no proble!! 

Sent from my iPhone 

On at 20:37, "Townsend, Jenn" <itownsencWl)unc.edu> wrote: 

I would think so. They said two round trip ticl~ets and t did t~-’_~ll her [:hat you were in right now I t:hink they ar~-_~ us~-_~d to peoph? who win this 

award playing 

Just let me know as soon as you know so we can con[:irm with the NCAA, I don"t want to tell anyone until we know officially~ I am sure that it will be 

really e×citing news for everyone~ 

Jenn 

From= 
Sent= Wednesday, 2:10 PN 
To= Townsend, Jenn 
Subject: Re: Great news! Need your availability about NCAA award 

Hi Jenn, 

Wow that’s awesome! Right now I am playing in but am undecided if I will return after Christmas. If l do not than it is no problem and 

l can definitely attend, l asked my coach here if l could be released for the weekend and he said he would get back to me tomorrow. If so, do you 

think the NCAA would be willing to pay for a flight all the way from       ? I will get back to you as soon as my coach lets me know. I told him about 

how big of a deal it is but as a        l’m not quite sure he understands! 

Sent from my iPhone 

On , at 19:36, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

I wanted to give you the great news that you have been selected to receive the NCAA Top Ten award! This is a huge honor (literally it is 

the Top Ten out of all student-athletes who graduated last year). 

The only catch is that you cannot be officially selected unless you are able to attend the awards ceremony in January. 

Here are the details: 

The ceremony is Friday, January 17th in San Diego. There is a luncheon that day and the awards dinner that night. The NCAA asks that you 
th fly in someone on the 16th and fly out on the 18 . They will pay for two round trip airline tickets and one hotel room for two nights. 

Is there any way that you could confirm that you could be in San Diego on that date? Let me know as soon as you can. If you need more 

details, you can call me at 

Thanks and congratulations] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 
9_19__ 9__6_2___ __q S__3_8 

919 962 8247 (fax) 



FFom: 

Sent: 

To: 

Subject: 

~live.unc.edu~ 

Thursday, 2:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: Great news! Need your availabili~ about NCAA award 

Go ahead and tell them I’m available. If s j ust out if courtesy that I ask her as long as my coach says ok then it’s no problem. 

Sent from my iPhone 

On at 20:41, "Townsend, Jenn" <jtownsencL"~uuc.edu> wrote: 

Awes.:_~m,:_~! Would it be okay for me to go ahead aF)d tell the N(;AA that you are available or do you wa~l: me to wait for you [:o speak with your 

manager? 

Jetm 

From: 
Sent: Thursday, 2:38 Plv] 

To: Townsend, 3enn 
Subject: Re: Great news! Need your availability about NCAA award 

My coach gave me permission to leave. I just have to speak with my manager tomorrow but she should have no problem! 

Sent from my iPhone 

On , at 20:37, "Townsend, Jenn" <jtownsend@unc.edu> wrote: 

I would think so. They said ~:wo round trip ~:ickets and t did tell her ~:hat you were m right now I ~:hmk they ar,-:~ ua,-:~d to people 

who wiF~ this award i:davm~, 

Just let me know as soon as you know so we can cont:irm with the NCAA. I don’t want to tell anyone unLil we know officially; I am sure 

that it will be really exciting news for everyone. 

Jenn 

From: 
Sent-" Wednesday, 2:I0 PN 
To: Townsend, Jenn 
Subject= Re: Great news! Need your availability about NCAA award 

Hi Jenn, 

Wow that’s awesome! Right now I am playing in but am undecided if I will return after Christmas. If I do not than it is no 

problem and I can definitely attend. I asked my coach here if I could be released for the weekend and he said he would get back to me 

tomorrow. If so, do you think the NCAA would be willing to pay for a flight all the way from       ? I will get back to you as soon as my 

coach lets me know. I told him about how big of a deal it is but as a        I’m not quite sure he understands! 

Sent from my iPhone 

On at 19:36, "Townsend, Jenn" <itownsend@unc.edu> wrote: 

Hi, 

I wanted to give you the great news that you have been selected to receive the NCAA Top Ten award ] This is a huge honor 

(literally it is the Top Ten out of all student-athletes who graduated last year). 

The only catch is that you cannot be officially selected unless you are able to attend the awards ceremony in January. 

Here are the details: 

The ceremony is Friday, January 17th in San Diego. There is a luncheon that day and the awards dinner that night. The NCAA 
th asks that you fly in someone on the 16th and fly out on the 18 . They will pay for two round trip airline tickets and one hotel 

room for two nights. 

Is there any way that you could confirm that you could be in San Diego on that date? Let me know as soon as you can. If you 

need more details, you can call me at 

Thanks and congratulations! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;, 

Thursday, 2:50 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: and 

I’ll let you know when I hear back from 

Susan 

From: Townsend, Jenn 
Sent: Thursday, 11:46 AM 

To: ASPSA Tutoring 
Subject: and 

Hi, 

and talked about meeting at 9 am tomorrow to do one final review of his HIST paper. He said she was willing to meet but needed approval. 

He is definitely overwhelmed by the paper. Could you send a confirmation to that her session is approved? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

9 L9___9_.6_2__9__5_.3_ 8_ 

9:L9 962 8247 (fax) 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Henriod, Kelly <khenriod@email.unc.edu> 

Thursday, 2:58 PM 

~live.unc.edu> 

Townsend, Jenn <jtownsend@m~c.edu> 

academic meeting 

Hello       -- 

You missed your academic meeting today! I will not be here tomorrow, but we still want you to have a meeting with a counselor. Jenn can meet with you anytime before 10 
am tomorrow, so come in before 10 if that works for you. If not, we will have to notate that for the coaches report. 

Hope all is well. 

Kelly 



From: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu-, 

Thursday, 5:02 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: 

rJenn, 

Here is ; response: 

"Is he or she trying to work out a problem in ArcMap? Or is this a general question about the GIS course? I can help with either or both," 
What class is it for? How would you like to set this up? Does she just need 30 min. or less for a few questions? 

Let me know. 

Susan 

From: Townsend, Jenn 
Sent: Thursday, 2:24 PM 
To: ASPSA Tutoring 
Subject: 
Can you check and see if is comfortable with GIS? It is a geography information system. We have 

be regular tutoring, but maybe if she talks to the student one time, the girl could figure it out? 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 

who is taking a class in this. It doesn’t have to 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Harraway, Adrien (ah4nb) <ah4nb@eservices.virginia.edu> 

Thursday, 5:53 PM 

Donnally, Jennifer <dolmaJly@emaJl.unc.edtr~ 

Townsend, Jenn <jtownsend@m~c.edu> 

Re: UNC Student Quiz ibr History 

Dr. Donnally, 

Thanlcs for the email. I roll be proctoring your quiz for 

1. Scan and send it to you via emml once the quiz is complete. 

2. Send the hard coW back to you in an envelope with my signature on the seal. I will have 

Please let me know if this is okay. 

Adrien 

mid will only allow him 20 minutes to complete. I will be returning the quiz the following ways: 

return it to you when he returns to UNC. 

Sent from my iPad 

On , at 5:38 PM, "Donnally, Jennifer" <domlall¥~emaJl.unc.edu> wrote: 

Hi Adrien, 

My name is Jennifer and           is one of my students. Attached please find the quiz you have graciously volunteered to administer to 
the cross country meet. I am giving students 20 minutes to take the quiz tomorrow, including their self evaluation of their participation. 

Having never done this before, how will I be getting the quiz back so that T can grade it? 

Thanks for helping Joe out. 

Best, 

Jennifer Donnally 

Jennifer Donnally, PhD 
UNC Lecturer 
Department of History 

<Quiz 2.docx> 

tomorrow during 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu> 

Thursday, September 26, 2013 6:01 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Question for you ? 

This is her response... 

kooks like she can! What does the student need? 

B~n .Shcu 
Assistant Tutorial Coordinator!Academic Counselor 

U NC Academic Supporl: Program for Stu&:~nl:-Afl~h:H:es 

~!S h e U @ e m a ii. U n~:, e [,~ U 

Office: 9:[9-843-2328 

Cell: 

From: Ward, Ashley 

Sent: Thursday, September 26, 20:[3 4:27 PM 

To: ASPSA Tutoring 

Subject: RE: Question for you ? 

Hi Susan, 
Is he or she trying to work out a problem in ArcMap? Or is this a general question about the GIS course? I can help with either or both. 
Ashley R. Ward, PhD 
Lecturer, Department of Geography 
University of North Carolina at Chapel Hill 

From: ASPSA Tutoring 
Sent-" Thursday, September 26, 2013 4:22 PM 
To: Ward, Ashley 
Subject; Question for you ? 

Hi Ashley, 

Are you familiar with Geography information System (GIS)? One of our students is working with GIS and is in need of some assistance. 

Thanks, 

Susan 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Thursday, 6:28 PM 

Townsend, Jenn <jtownsend@unc.edu> 

FW: Psych Exam proctor 

.Jenn, 

Just to follow-up and to make certain that I understood you correctly, This is the situation that you already resolved and the student-athlete is taking the exam in 
l:f~e academic center for studertt-atMetes at the hosting ir~stitutk!rb correct? 
Thanks, 
Michelte 

From: Lee, Jaimie 
Sent: Wednesday, :t:22 PM 
To: Brown, Michelle 
Co: Townsend, Jenn 
Subject: FW: Psych Exam proctor 
Tmportance: High 
Helm all, 
I have a         who would like to have an exam proctored for psychology. The exam is on October 16th and she will miss due to a      in Texas. I have never 
proctored an exam myself, t w.:_~uld like to check our polk:y/pr.:_~o:_~dure beh:~re I reach out to [:he professor. Piease advise! 
Thank yo~! 

From: 
Sent: Tuesday, 9:38 AM 
To: Lee, _laimie 
Subject: RE: Psych Exam proctor 
Yes I Ca]he into your office after I had talked to my protbssor because she doesn’t provide make up exams. 

The exam is October 16 which is the day we leave tbr a in Texas 
Sell1 ~’ia [ile S~l;tsut[~ GALAXY 3.:,1, ~t A X &]" ,1(} [.TE tit ]3[i?]lot[~ 

........ Original message ........ 

F~om: "Lee, Jaimie" <iamdelee~unc~edu> 

Date: 9:32 AM (GMT-05:00) 

To: ~live.edu> 

Cc: "Lee, Jaimie" <iaimielee(?~unc.edu> 
Subject: Re: Psych Exam proctor 

2~live.unc.edu> 

Hi 
Have you discussed this with your professor?? It is important you make initial contact. Also, when is your exam?? Is the prof unwilling to let you reschedule the exam 

and take it during office hours? 

On , at 5:24 PM, ~?~live.unc~edu> wrote: 

Jamie, I came to see you about missing an exam for a trip. You said you would email the teacher m~d let me know If you hears anything. 

Do you know ifI will be able to have the exam proctored? 

Thmlks 



From: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Thursday, 7:04 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: Psych Exam proctor 

Yes, please. Thank you. 

Michelle 

From: Townsend, Jenn 
Sent-" Thursday, 
To, Brown, Michelle 
Subject: Re: Psych Exam proctor 

No, that situation was for 

6:49 PM 

tomorrow at Virginia. I can walk Jaimie through contacting people at Texas. I know a couple of people there. 

Sent fi~om mr’ iPhone 

On , at 6:27 PM, "Brown, Michelle" <michellebrown(~h, unc.edu> wrote: 

.I e 1313, 

Just to follow.-up and to make certain tfu;t I und,-:~rstood you correctly, This is the situation that you already resolw?d and th*-’_~ student-athh-:~te is taking 
th~-:~ ~-_~>:a m in the academic center for ;tudet~t.-athh?tes at the hosting institutiotL correct? 
Thanks, 
Michelle 

From-" Lee, ]aimie 
Sent" Wednesday, 1:22 PM 
To: Brown, Hichelle 
Cc-" Townsend, Jenn 
Subject: FW: Psych Exam proctor 
lrmportance" High 
Hello all, 
I have a         who would like to haw? an exam proctored for psychology, The exam is on October :1.6th.. and she will mi;s due to a      in Texas. t 
have never proctored an exam myself, I would like to check our policy/procedure before I r’each out to U~e professor’. Please advise! 
Th a n k go u ! 

From: 
Sent: Tuesday, 9:38 AM 

To," Lee, .laimie 
Subject," RE: Psych Exam proctor 
Yes I came into your office ariel I had talked to my professor because she doesn’t provide make up exams. 
The exam is October 16 M~ich is the day we leave for a in Texas 
S~ta "~i~ t[L~ S tmsm~g G ALA):’." ~’~4. t~ AT&’[ 4G L i g s~;taEi~[~(~e 

........ Original message ........ 

From: "Lee, Jaimie" <j_:a_ig_l_i__e__]__e__e__(a,~_LLn__c_’_:_e_d__q> 

Date: ,9:32 AM (GMT-05:00) 

To: @live.eda>: 
Cc: "Lee, Jaimie" <iaimielee(d~unc.edu> 
Subject: Re: Psych Exam proctor 

Hi 

Have you discussed this with your professor?? It is important you make initial contact. Also, when is your exam?? Is the prof unwilling to let you 

reschedule the exa]11 and taJce it during office hours? 

On at 5:24 PM, ~!_i_2_e_=_u_n__c::__e__d_~!> wrote: 

Jamie, I came to see you about missing an exam for a trip. You said you would email the teacher and let me know If you hears aJLviNng. 

Do yon know ifI will be able to have the exam proctored? 
Thanks 

Se[?i Y=a t[?~ "mmsmzg G ALA",:’? Sg~4. Pax A’[& i ~O L i E ~[ ~¢[>i~<;~zs 



From: 

Sent: 

To: 

Subject: 

~live.uuc.edu> 

Thursday, 9:51 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: HIST    tutor 

Jenn, 

Thank you so much! 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Thursday, 5:48 PM 

To: 

Subject: HIS7 i tutor 

Hi, 

I wanted to let you know that you now have a tutor for HBST 

HIST    witt"              on Tuesdays @ 8pro (starting Oct Ist) 

Please make sure follow the tutoring policy about tutoring session attendance and being on t#ne. 

Let me know if you have any questions, 

Jenn 

Jenn YownseP, d 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Somoano, Carlos M <csomoano@unc.edtr~ 

Friday, 8:11 AM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: APR submission tbr past 5,ear 

Why is a 1/17 He was full time in the fall but tool< the spring semester off (actually completed one class). Seems like he should be a,., ,..~/~’~ 

From: Townsend, Jenn 
Sent-" Thursday, 3:01 PM 
To" Somoano, Carlos M; Negalha, Jeff; Porter, Grant 
Subject: APR submission for past year 

Hi, 
I am attaching the sheet which details the information we will be submitting to the NCAA for APR purposes, Will you please look it over and let me know as soon 

as possible if you see any inaccurate information? 

Thanks! 

I hope you guys are doing well, 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

91__9__9.6_2__9__S_.3_ 8_ 

9:[9 .962 8247 (fax) 



Fl’om: 

Sent: 

To: 

Subject: 

@live.unc.edu> 

Friday, 9:11 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Fwd: Tutor cancel 

Inicio del mensaje reenviado: 

De: < @live.unc.edu-~ 

Fecha: at 9:10:17 AM EDT 

Para: "aspsatutoring(a)unc.edu" <aspsatutoring@unc.edu> 

Asunto: Tutor cancd 

To v~honl it nlay concelll, 

I need to cancel my math tutor for Sunday at 7pm. I have a wedding to go to in Winston Salem on Sunday" for my Uncle. I have my test today and 

we won’t be covering mW new material, so I do not believe that this one time occasion will be detrimental to my success in the class. Thank yon for your 
time mad attention to this matter, and I look forward to the ne~ session on Sunday, 

Best, 



From: @hotmaJl.com> 

Sent: Friday, 10:13 AM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: academic 

Hi Jen. Kyna gave me your info. I am ; dad and warned to know how things are going with his academics in lieu of this and what if aW accomadations are going to be 
made as he tries to recover. Thanks i can also be reached at 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lyons. Elizabefll M <emlyons~email.unc.edu> 

Friday, September 27, 2013 10:35 AM 

Brown, Michelle <michellebrown@unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

tx~licy/procedure drafts 

Policy for Refemng a Student.docx; Working Successfully ruth Accessibili~ Resources.docx; Policy for Screening Student.docx; release of 

info fonn.doc 

Hello, 

I have attached the documents for your review. These are all in draft form. 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons@emaiLunc.edu 

T. 919.843.6029 

c. 

fl 919-962.8247 



FFom: 

Sent: 

To: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Friday, September 27, 2013 10:45 AM 

Lyons, Elizabeth M <emlyon@email.unc.edu>; Townsend, Jenn <itown~nd@unc.e&P 

RE: policy/procedure drat~ts 

Beth, 

Thank you for forwarding the documents. 

I forgot to merit:ion. B~-:d:h, can you please work wit:h t:he business offk:e to find out: what we would ne~:_~d to do to pay Dr. r:organ. Does he haw? to be a~roved 

b~-_~fore, do we need informat:ion flom him, etc? 

Thank you, 

Michelle 

From: Lyons, Elizabeth M 
Sent: Friday, September 27, 2013 10:35 AM 

To" Brown, Michelle; Townsend, Jenn 
Subject: policy!procedure drafts 

Hello, 

I have attached the documents for your review. These are all in draft form. 
Beth Lyons 
Learning Specialist 
Academic Support for Student Athletes 
Loudermilk Center for Excellence 
344 Ridge Road, CB 3107 
Chapel Hill, NC 27599-3107 

_e___n3 J .Y__o__n___s_~__e___m___a__i_ m __u__n__c_ :__e__d___u_. 
T. 9:[9.843.6029 
c. 

f. 919-962.8247 



From: 

Sent: 

To: 

Cc: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu-, 

Friday, ’~ 10:47 AM 

~live.unc.edu,~ 

Townsen& Jenn <jtownsend@unc.edu> 

RE: Tutor cancel 

Thanks 
I’ve noted it. 
For future cancellations, please CC your advisor to the email and include your tutor’s name and the actual course you’re canceling the tutor for along with the information you provided 

Thanks! 

Ben Sheu 
Assistant Tutorial Coordinator/Academic Counselor 
UNC Academic Support Program ]2)r Student-Ath [etes 

bsheu@email unc.edu 
Off’ice: 919-843-2328 
Cell: 

..... Original Message ..... 
From: 
Sent: Friday: 
To: ASPSA Tutoring 
SubJect: Tutor cance] 

9:10 AM 

To whom it may concern, 
I need to cancel my math tutor for Sunday at 7pro. I have a wedding to go to in Winston Salem on Sunday for my Uncle. I have my test today and we won’t be covering an?" new 
material, so ! do not believe that this one time occasion will be detrimental to my success in the class. Thank you J2)r your tune and attention to this matter, and I look forward to the next 
session on Sunday, 

Best, 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@gmaJl.com> 

Friday, 11:49 AM 

Townsend, Jenn <jtownsend@unc.edu> 

SBJ27.docx 



From: 

Sent: 

To: 

Subject: 

Attach: 

Brown, Michelle <michellebrown@unc.edu> 

Friday, September 27, 2013 11:57 AM 

Townsend, Jenn <jtownsend@unc.edu> 

F~T: 

History, of Screening.docx 

From: Lyons, Elizabeth M 

Sent: Friday, September 27, 2013 11:39 AM 

To: Brown, Michelle 

Subject: 

Hi, 

Here is a history of our process for Jim to review. Please let me know if there is something i failed to include. I will check in about how he will be paid. 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 3107 

Chapel Hill, NC 27599-3107 

emlyons~_~mail.unc.edu 

T. 919.843.6029 

c. 

f. 911_9-962.8247 



From: ~(}aol.com> 

Sent: Friday 12:02 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: 

Hello     I would like to apologize for the way I acted on wednesday in Jenn’s office. I am a very sensitive and defensive person when I feel like I am being treated differently 
and wednesday was just me trying to vent out how I felt about the way you would say certain things even though you did not mean them negatively, I know the way I handled 
the situation was immature but I just felt the need to tell you how I felt when you would constantly tell me I didn’t study or I wasn’t paying attention. I know I need to study 
more than I have been and I can pay better attention. This apology for me though is more about getting you back for the other guys. I can understand if you do not want to 
work with me but quitting on     and    is unfair because they had nothing to do with what happened between you and I. I would like to apologize once again for what 
happened and I would love it if you came back and worked with us again. Thank you for your time and have a blessed weekend. 

~aol.com 



From: ~live.unc.edu> 

Sent: Friday, 12:47 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: RE: GEOG 

Jenn, 

Thank you so much for helping find me a tutor. I understand the material, I am just really struggling using the software, because it’s totally new to me. 

Thanks, 

From: Townsend, Jenn <jtownsend@unc.edu> 

Sent: Friday, 9:15 AM 

To: 

Subject: GEOG 

Hi, 

Kelly told me that you were having trouble with your GEOG    course. We do have a tutor who can help you out, but I needed to know exactly what course 

materials are causing trouble for you. If you could let me know if it is the concepts or i[ it is the actual maps or so[tware, our tutor can figure out how to best help 

you. 
Thanks! 
Jenn 
Jenn Yownser:d 

Associate Director 

Academic Support Program for Student Athletes 

University of North Caroiina, Chapel Hill 

919 962 9538 

919 962 824.7 (fax) 



From: ?}live,unc.edu> 

Sent: Friday 1:20 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: Class checking 

Class checking 

Sent from my iPhone 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu-> 

Friday 5:19 PM 

~live.unc.edu> 

Meaders, ttarlis James <meaders@unc.edu>; Orr, Kym N <orr@email.unc.edu:~; Townsend, Jenn <jtownsend@unc.e& > 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for not showing up in your ECON tutoring session on 

infraction and shall be considered your first warning. 

at 6i00PN. This is your f!~t documented 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infraction = Strike two 

4th infraction = Strike three 
With Strike three, all tutorial services may be suspended until a mandatory meeting with the student, head coach, academic counselor, associate director of 

academic support, and tutorial coordinator has been . _N_ .E_ L_ . _D_ : 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

It is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (A~~~,un.’: edu) within the timeline listed 

below. 

For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 9:19-962-9892. 

Sincerely, 

Be,,:, Sh~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

~:~h ~.~ ~.~:~ ~.!!.:~ r,.~.~.~.~. 
Office: 9:19-843-2328 

Cell: 



FFom: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu-> 

Friday, 5:27 PM 

@live.unc.edu> 

Meaders, Harlis James <meaders@unc.edu>; Om Kym N <orr@email.unc.edu>; Townsend, Jenn <jtownsend@unc.edu> 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for showing up more than 5 minutes late in your GEOt tutoring session on 

Second documented infraction and shall be considered Strike one. 

at 6 ~0~. This is your 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infraction = Strike two 

4th infraction = Strike three 
With Strike three, all tutorial services may be suspended until a rnandatory meeting with the student, head coach, acadernic counselor, associate director of 

academic support, and tutorial coordinator has been ._H_.E_L._D_: 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

It is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (AS~~~,un.’: edu) within the timeline listed 

below. 

For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Be,,:, Sh~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

~:~h~ ~ ~ ~:~ ~.!!.:~.=~.~.~ 
Office: 919-843-2328 

Cell: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu-> 

Friday, 5:28 PM 

~live.unc.edu> 

Meaders, ttarlis James <meaders@unc.edu>; Orr, Kym N <orr@email.unc.edu:~; Townsend, Jenn <jtownsend@unc.e& > 

Weekly Infraction Notice 

Infraction Appeal Form.docx 

Dear 

Our records indicate that you received an infraction for not showing up in your GS tutoring session on 

and shall be considered your first warning. 

at 7100pro. This is your fits~ documented infraction 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infraction = Strike two 

4th infraction = Strike three 
With Strike three, all tutorial services may be suspended until a rnandatory meeting with the student, head coach, acadernic counselor, associate director of 

academic support, and tutorial coordinator has been . _N_ .E_ L_ . _D_ : 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

It is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (A~~~,un.’: edu) within the timeline listed 

below. 

For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Be,,:, Sh~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

~:~h ~.~ ~.~:~ ~.!!.:~ r,.~.~.~.~. 
Office: 9:19-843-2328 

Cell: 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attach: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Friday, 5:32 PM 

.~live.unc.edu-~ 

Meaders, ttarlis James <meaders@unc.edu>; Orr, Kym N <orr@email.unc.edtv~; Townsend, Jenn <jtownsend@unc.edt > 

Weekly Infraction Notice 

Infraction Appeal Fonn.docx 

Dear 

Our records indicate that you received an infraction for not showing up in your EXSS tutoring session on 

infraction and shall be considered your first warning. 

at 7i~pm. This is your first documented 

All infractions will be recorded cumulatively for the semester (not by individual class). Students who have a history of infractions may lose their tutoring 

privileges. 

1st infraction = Warning 

2nd infraction = Strike one 

3rd infraction = Strike two 

4th infraction = Strike three 
With Strike three, all tutorial services may be suspended until a mandatory meeting with the student, head coach, academic counselor, associate director of 

academic support, and tutorial coordinator has been . _H_ .E_ L_ . _D_ : 

Appeal Process: 

If the you believe a recorded missed session is not accurate, you have 5 business days from the date of the email to appeal in writing (see Appeal form) to the 

Tutor Coordinator. The appeal form must first be signed off on and approved by the Head Coach and then brought to the Tutor Coordinator. The appeal must state 

all pertinent facts and provide any other proof to support the student-athlete’s position. 

it is your responsibility to keep track of your tutor appointments and your schedule. If you are traveling and know you cannot keep your appointment, it is your 

responsibility to inform your tutor during your session prior to traveling and email the tutor coordinators (~~~..=n.: ed~l) within the timeline listed 

below. 

For Appointments 5pro or later - Appointments must be cancelled no later than noon that day. 

For Appointments before 5pro - Appointments must be cancelled no later than noon the previous day. 

For Sunday Appointments - Appointments must be cancelled no later than noon on Friday. 

If you would like to appeal this infraction, please file the attached appeal form in person to Susan Maloy or direct questions to 919-962-9892. 

Sincerely, 

Be,,:, Sh~u 

Assistant Tutorial Coordinator 

UNC Academic Support Program for Student-Athletes 

Office: 919-843-2328 

Cell: 



From." 

Sent: 

To: 

Subject: 

Myers, Leslie <lesmyers~email.unc.edtc, 

Friday, 5:34 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Kym’s sa’s 

Did not see on Friday afternoon at 2:30, saw 

database for those 3. 

Les 

at 11 on Friday, at 10 on Thursday, and at 10:30 on Thursday. Put comments in 



From: @live.unc.edu> 

Sent: Friday, 9:22 PM 

To: Townsend, Jenn <jtownsend@unc.edu> 

Subject: A&Tis~ng 

H~ 
I’m a men’s on the team here at Carolina and I understand that you’re CUlTently filling in for Kym Orr right now as our team’s academic advisor. I just had a few- questions I 
thought you might be able to answer, if you could let me know if you’re free at loudermilk any time this upcoming week, I would appreciate it greatly 

Thanks, 

Sent from my iPhone 



From: 

Sent: 

To: 

Subject: 

Harraway, Adfien (ah4nb) <ah4nb@eservices.virginia.edu> 

Friday, 10:49 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: UNC Student Quiz tbr ttistory 

Everytking went well!’.! 

On at 8:35 PM, "Townsend, Jenn" <jtownsend(~nnc.edu> wrote: 

Hey Adrien: 

Did eve~thing go okay? Did make it to you? 

Jem~ 

Sent from my iPhone 

On at 12:37 AM, "Harraway, Adrien (ah4nb)" <ah4nb(~eservices.vilginia.edu > wrote: 

Dr. Donnally, 

Thanks for the emaJl. I will be proctoring your quiz for 

quiz the following ways: 

1. Scan and send it to you via email once the quiz is complete. 

2. Send the hard coW back to you in an envelope with my signature on the seal. I will have 

UNC. 

Please let me know if this is okay. 

Adrien 

and will only allow him 20 minutes to complete. I will be returning the 

return it to you when he returns to 

Sent from my iPad 

On ; , at 5:38 PM, "Donnally, Jennii~r" <do~mallySb~emaJl.unc.edu> wrote: 

Hi Adrien, 

My name is 3ennifer and           is one of my students. Attached please find the quiz you have graciously volunteered to 
administer to tomorrow during the cross country meet. T am giving students 20 minutes to take the quiz tomorrow, including their 
self evaluation of their participation. 

Having never done this before, how will I be getting the quiz back so that I can grade it? 

Thanks for helping out. 

Best, 

3ennifer Donnally 

3ennifer Donnally, PhD 
UNC Lecturer 
Department of History 

<Quiz 2.docx> 



From" 

Sent: 

To: 

Cc: 

Subject: 

~live.unc.edu> 

Saturday, 1:0l AM 

Veggian, Henry <torino3@email.unc.edu> 

Townsend, Jenn <jWwnsend@unc.edu> 

RE: Graded Feeder 1.2 

Henry, 

Thank you for grading my paper. The       went well and I should be back in Chapel Hill next weekend. I will be completing my Unit 3 paper this 

weekend and will send you email of the completed essay with specific questions pertaining to my writing. Thank you again. 

From: torino3@email.unc.edu <torino3@email.unc.edu> 

Sent: Frida~ 8:09 PM 

SuNect: re: Graded Feeder 1.2 

To: 

From: Henry Veggian 

How are you? Please review the attached file, 

Sincerely, 

henry 

1.2.docx 

This forwarded message was sent via Sakai @ UNC-Chapel Hill Messages from the "ENG[ 

access Messages for this site: ENGL 

" site, To reply to this message click this link to 



Fl’om: 

Sent: 

To: 

Subject: 

~live.unc.edu> 

Sunday, 3:56 PM 

Townsend, Jenn <jtownsend@unc.edu> 

RE: math tomorrow 

Great, thanks for checking! Sorry I forgot to tell you that. 

T-Mobile. America’s First Nationwide 4(3 Network 

"Townsend, 3enn" <jtownsend@unc.edu> wrote: 

HI, 

That is fine, liust wanted to make sure. 

Thanks! 

From: 
Sent: Sunday, 

To: Townsend, 3enn 
Subject: Re: math tomorrow 

Hi 3enn, 

3:51 PM 

Susan would like to keep those scheduled. Is that ok? 

Thanks, 

T-Mobile. America’s First Nationwide 4(3 Network 

"Townsend, Jenn" <jtownsend@unc.edu> wrote: 

Hi, 

I know that last week you said that you would do the MATH review in lieu of meeting with the guys for tutoring on Monday. We never talked again, so could 

you confirm that the MATH sessions at 10 and 11 tomorrow will be cancelled. 

Thanks] 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

919 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Yount, Tony <tonyyoun~unc.edu> 

Sunday, 7:29 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Re: - - 1V_ATtt    tutoring 

ThaNes 

On at 6:42 PM, "Townsend, Jenn" <itownsend(~unc.edu> wrote: 

Hi, 

Tony was not here tonight, so I went ahead and entered a tutoring request for for MATH :    She said she was really struggling. She 

has a test on Wednesday, so if there is any possibility of getting a meeting before then, she would greatly appreciate it. 

Thanks! 

Jenn 

Jenn Townsend 

Associate Director 

Academic Support Program for Student Athletes 

University of North Carolina, Chapel Hill 

919 962 9538 

929 962 8247 (fax) 



From: 

Sent: 

To: 

Subject: 

Attach: 

~(}gmail.com> 

Monday, 11:17 AM 

Townsend, Jenn <jtownsend@unc.edu> 

.docx 



FFom: 

Sent: 

To: 

Subject: 

ASPSA Tutoring <ASPSATutoring@unc.edu;> 

Monday: 2:59 PM 

Townsend, Jenn <jtownsend@unc.edu> 

lrW: Missed Tutoring 

FYI 

From 

Sent: Monday, 8:55 AM 

To: ASPSA Tutoring 

Subject: Missed Tutoring 

I will miss Human Anatomy Tutoring. I have the leadership academy from 6:45-8:00. 



From: 

Sent: 

To: 

Subject: 

Attach: 

Lyons. Elizabefll M <emlyons@email.unc.edu> 

Monday, September 30, 2013 3:33 PM 

Brown, Michelle <michellebrown@unc.edu>; Town,rid, Jenn <jtown~n4@unc.edu> 

edits 

History. of Screening.docx 

Hi, 

I made the edits per Michelle’s feedback and tried to capture our "history" in vague terms. Let me know if this says it all. 

Beth Lyons 

Learning Specialist 

Academic Support for Student Athletes 

Loudermilk Center for Excellence 

344 Ridge Road, CB 33_07 

Chapel Hill, NC 27599-3107 

emlyonsC~email.unc.edu 

T. 919.843.6029 

c. 

f. 919-962.8247 



From," 

Sent: 

To: 

Cc: 

Subject: 

Brown, Michelle <michellebrown@unc.edu> 

Monday, September 30, 2013 6:42 PM 

Jim Forgan @hotmml.com> 

Town~nd, Jerm ~townsend@unc.edu>; Lyons, Elizabeth M <emlyon@emml.unc.edu-~ 

inventory 

Hello Jim, 

Thank you for the phone call today. Here is the contact information for Jenn and Beth: 

Beth Lyons 

emlyons@email.unc.edu 

(919) 843-6029 
Jenn Townsend 

]townsend@unc.edu 

(919) 962-9538 

Beth will be in contact with you to begin the paperwork. 

Michelle 

Michelle Brown, Ed.D. 

Director, Academic Support Program for Student-Athletes 

Office of the Executive Vice Chancellor and Provost 

The University of North Carolina at Chapel Hill 

michellebrown~unc.edu 

office: (919) 962-9533 

fax: (919)962-8247 

344 Ridge Road CB#3107 

Loudermilk Center for Excellence 

Chapel Hill, NC 27599-3107 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

Brown, Michelle <michellebrown@unc.edu> 

Monday, 7:00 PM 

Townsend, Jeml <jtownsend@unc.edu>; Orr, Kym N <orr@email.~mc.edu-~ 

FW: Message from "RNP00267357F6E4" 

Hello, 

Michelle 

..... Original Message ..... 
From: Duckers, Steven Patrick 
Sent: Monday,, 2:58 PM 
To: Brown, Michelle 
Subject: FW: Message [’rum "RJ~P00267357F6~M’’ 

]~)r. Bruwn, 

Here is the mid-term status report for 

V/R, 

Steven P. Duckers, (;apt, USAF 
Assistant Professor Aerospace Studies 
Air Force ROTC - Det 590 (UNC-Chapel Hill) 

221 S. Culumbia St, CB 7480 
Chapel Hill, NC 27599 

Email: sduckers@email unc edu 
Phone: (919) 962-2074 
Fax: (919) 962-4512 



Fl’om: 

Sent: 

To: 

Subject: 

Attach: 

@live.unc.edu> 

Monday, 7:40 PM 

Townsend, Jenn <jtownsend@unc.edu> 

Teamwork for Business school.docx 



Fl’om: 

Sent: 

To: 

Subject: 

Rubin, Stephen Aaron <rubins@email.tmc.edu~ 

Tuesday, 9:10 AM 

Townsend, Jenn <jtownsend@unc.edu> 

Neuroscience 
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